metrd WASHINGTON METROPOLITAN AREA TRANSIT AUTHORITY
8201Ardwick-Ardmore Road, Landover, MD 20785
AMENDMENT OF SOLICITATION / MODIFICATION OF CONTRACT
1. AMENDMENT/MODIFICATION l 2. EFFECTIVE DATE
Mod 032 i January 6,2012
ISSUED BY PURCHASING SECTION |4. ADMINISTERED BY (If other than block 3)

(3.

Karen A. McSween (202) 962-5542
Office of Procurement & Materials
8201 Ardwick-Ardmore Road
Landover, MD 20785

5. CONTRACTOR 6. FORM TYPE
NAME AND ADDRESS (Check only onae)
Mr..Kevin Klika ‘ . I:]AMENDMENT OF SOLICITATION NO.

President/Chief Operating QOffice

MYV Transportation, Inc. DATE (See block 7)
oy - 4620 Westamerica Drive _ 'm
andZipCode)  Fairfield, CA 94534 X MODIFICATION OF CONTRACTIORDERNO. _COS5108

DATE September 22, 2005 (see block 9)

7. THIS BLOCK APPLIES ONLY TO AMENDMENTS OF SOLICITATIONS

The above numbered solicitation is amended as set forth in block 10. The hour and date specified for receipt of Offers [Jis extended,

is not extended. Offerors must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation, or as
amended, by one of the following metheds; (a) By signing and retuming copies of this amendment; (b) by acknowledging receipt
of this amendment on each copy of the offer submitted; or (c) by separate letter or telegram which includes a reference to the solicitation and
amendment numbers. FAILURE OF YOUR ACKNOWLEDGMENT TO BE RECEIVED AT THE ISSUING OFFICE PRIOR TO THE HOUR
AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. If, by virtue of this amendment you desire to change an offer
already submitted, such change may be made by telegram or letter, provided such telegram makes reference to the solicitation and this
amendment, and Is received prior to the opening hour and date specified.

ACCOUNTING AND APPROPRIATION DATA (If required)

THIS BLOCK APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS

(aD X This Change Order is issued pursuant to _The General Provisions, Article 2 Changes Clause
The Changes set forth in block 10 are made to the above numbered contract/order.

(bD The above numbered contract/order is modified to reflect the administrative changes (such as changes in paying office, appropriation
data, etc.) set forth in block 10.

(c)D This Supplemental Agreement is entered into pursuant to authority of
It modifies the above numbered contract as set forth in block 10.

10.

DESCRIPTION OF AMENDMENT/MODIFICATION

Modification 032 is issued to increase the Contract value to provide adequate funding
for the duration of FY-2012, in the not-to-exceed amount of $45,000,000.

(See Page 2 for Continuation)

Except as provided herein, 2ll terms and conditions of the document referenced in block 8, as heretofore changed, remain unchanged and in full force and effect.

11. [ X CONTRACTOR/OFFEROR IS REQUIRED TOSIGNTHIS | [] CONTRACTOR/OFFEROR IS NOT REQUIRED TO SIGN THIS

MODIFICATION AND RETURN _1 _ COPY TO ISSUING DOCUMENT
OFFICE.

12. NAME OF CONTRACTOR/OFFICE

15. WASHINGTON METROPOLITAN AREA TRANSIT AUTHORITY

(Signature of Contracting Officer)

(Signature of psrson authorized 10 sign) i

13. NAME AND TITLE OF SIGNER (Type or print) 14. DATE SIGNED 16. NAME OF CONTRACTING OFFICER (Type or print) 17. DATE SIGNED

Kevin A. Green Ol/oun

PROC/BMN Rev. 10/95 — T\K A McSween\COS108 Metro Access Conlract (From 8-25-10)\WModification 032.doc




Contract CO5108

Modification 032

Contract Award Amount

Contract Value (Including
Contract Award Amount &
Executed Mods 001-021)

Modification 022
Current Contract Value
Modification 023
Current Contract value
Modification 024
Current Contract Value
Modification 025
Current Contract Value
Modification 026
Current Contract Value
Modification 027
Current Contract Value
Modification 028
Current Contract Value
Modification 029
Current Contract Value
Modification 030
Current Contract Value
Modification 031
Current Contract Value
Modification 032
Current Contract Value

$210.042.817.00

$414,109,779.55

$ 11,752.65

$414,121,532.20
$ 457.958.00
$414,581,490.20
§ 25237237

$414,833,862.57
$ 0

$414,833,862.57
$ 0

$414,833,862.57
$216,922.680.00
$631,756,542.57
$ 72.084.75
$631,828,627.32
$ 0
$631,828,627.32
$ 0
$631,828,727.32
$ 0
$631,828,727.32
$ 45.000,000.00
$676,828,627.32

-END OF MODIFICATION 032-

PROC/BMN Rev. 10/95 — T\K A McSweenC05108 Metro Access Contract (From 8-25-10)\Modification 032.doc
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WASHINGTON METROPOLITAN AREA TRANSIT AUTHORITY
8201Ardwick-Ardmore Road, Landover, MD 20785

AMENDMENT OF SOLICITATION / MODIFICATION OF CONTRACT

1. AMENDMENT/MODIFICATION 2. EFFECTIVE DATE
Mod 031 Same as Block 17
3. ISSUED BY PURCHASING SECTION 4. ADMINISTERED BY (!f other than block 3} _l
; Karen A. McSween (202) 962-5542
Office of Procurement & Materials
8201 Ardwick-Ardmore Road
Landover, MD 20785
5., CONTRACTOR 6. FORMTYPE
NAME AND ADDRESS (Check only one)
Mr. Jon Monson meem OF SOUCITATION NO.
Chairman of the Board
MYV Transportation, Inc. DATE (SevbiockT)
L Sy, 4620 Westamerica Drive
andZpCods) Fairfield, CA 94534 D X MODFICATION OF CONTRACT/IORDERNO. CQ5108
DATE September 22, 2005 __ (seetlock9)

7. THIS BLOCK APPLIES ONLY TO AMENDMENTS OF SOLICIT, ATIONS
D The above numbered solicRation is amended as set forth In block 10. The hour and date specified for receipt of Offers [is extended,
|

is not extsnded, Otferors must acknowledge receipt of this amendment prior to the hour and date spacified in the solicitation, or as
smended, by one of the following methods; (a) By signing and retuming ____ coples of this amendment; (b) by acknowledping receipt
of this amendment on each copy of the offer submitied; or {c) by separate letter or lelegram which includes a reference to the solicitation and
amendment numbers. FAILURE OF YOUR ACKNOWLEDGMENT TO BE RECEIVED AT THE ISSUING OFFICE PRIOR TO THE HOUR
AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. I, by virtue of this amendment you desire to change an offer
already submitied, such change may be made by telegram or letter, provided such telegram makes reference to the solickation and this
amendment, and Is received prior to the opening hour and date specified.

THIS BLOCK APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS

ACCOUNTING AND APPROPRIATION DATA (if requlred)

(aD X This Change Order is issued pursuantto _The General isjons, Article 2 Changes Clanse
The Change;:; f:el:!h in I:;l;c‘::kuw are made fo the above numbered contract/order.
{d The above humbered con! order is modified to reflect the administrative changes (such as changes in paying office, appropri
L e s et forh i block 10. nges i payng ppropriation
(c)[:l This Supplemental Agreement is entered into pursuant to authority of
1t modifies the above numbered contract as set forth in block 10.

10.

DESCRIPTION OF AMENDMENT/MODIFICATION
Contract CO5108 is modified as follows:

A This modification is to transition the subscription for DriveCam Managed Services from MV’s subsiscription to WMATA cffective October 12, 2011,
MYV will coordinate with Metroceess staff and the DriveCam implementation team to redirect the two WiFi locations (Beltsville and Capitol Heights) to
the WMATA DriveCam SSID. A team from DriveCam will also be on-site to perform the reconfiguration of the DriveCam units themselves. Scored
video capture clips and rclated data will be directed to the same personnel at the divisions who are currently performing these functions. MetroAccess
staff will also have access tothe clipdata. There isno dollar value assodated with this modification,

(Scc Page 2 for Continuation)
Except 83 provided hersin, all lerms and condRions of the document refersnced In biock 6, 83 heretofors changed, remain unchanged and in il force and efiect
.11, [:]( CONTRACTOR/OFFEROR 1S REQUIRED TO SIGN THIS D CONTRACTOR/OFFEROR 1S NOT REQUIRED TO SIGN THIS—-
MODIFICATION AND RETURN _| _ COPIESTO DOCUMENT
l;GUiQG OFFICE. :
12. NAM NTRACTOR/OFFICE 15. WASHINGTON METROPOLITAN AREA TRANSIT AUTHORITY

BY _a

"I S (gnanwre of pefson sarized o o (Signature of Contracting Officen) _

13. NAME AND ORSl ER(T:) 14, OATESIGNED | 16. NAME OF CONTRACTING OFFICER (ypecrpind | 17. DATE SIGNED |
: MOrSD // { :
v,zml./vrl;mw 2 e R 2/2”20\1.

PROC/BMN Rev, 1095 — TAK A McSween\CO5108 Mefro Access Contact (From 8-25-10)\Modification 031.doc




Contract CO5108

Modification 031

Contract Award Amount

Contract Value (Including
Contract Award Amount &
Executed Mods 001-021)

$210.042.817.00

$414,109,779.55

Modification 022 $ 11,752.65
Current Contract Value $414,121,532.20
Modification 023 $ 457,958.00
Current Contract value $414,581,490.20
Modification 024 $ 252.372.37
Current Contract Value $414,833,862.57
Modification 025 $ 0
Current Contract Value $414,833,862.57
Modification 026 $ 0
Current Contract Value $414,833,862.57
Modification 027 $216,922.680.00
Current Contract Value $631,756,542.57
Modification 028 $ 72.084.75
Current Contract Value $631,828,627.32
Modification 029 $ 0
Current Contract Value $631,828,627.32
Modification 030 $ 0
Current Contract Value $631,828,627.32
Modification 031 $ 0
Contract Value $631,828,627.32
-END OF MODIFICATION 031-

PROC/BMN Rev. 10/95 — T\K A McSweemC05108 Metro Access Contract (From 8-25-10)\Modification 031.doc



metro WASHINGTON METROPOLITAN AREA TRANSIT AUTHORITY
8201 Ardwick-Ardmore Road, Landover, MD 20785
AMENDMENT OF SOLICITATION / MODIFICATION OF CONTRACT
1. AMENDMENT/MODIFICATION 2. EFFECTIVE DATE
Mod 030 :  Same as Block 17
3. 1SSUED BY PURCHASING SECTION 4. ADMINISTERED BY (If other than block 3)

8201

Karen A. McSween (202) 962-5542
Office of Procurement & Materials

Ardwick-Ardmore Road I

Landover, MD 20785 ,

(Street, city,
county, stale,

and Zip Code)

5. CONTRACTOR 6. FORMTYPE
NAME AND ADDRESS

{Check only one}

Mr. Jon Monson [:IAMENDMENT OF SOLICITATION NO.
Chairman of the Board
MV Transportation, Inc.

4620 Westamerica Drive
Fairfield, CA 94534 I:] X MODIFICATION OF CONTRACT/ORDER NO. _CO5108

DATE September 22, 2005 (see block 9)

DATE {See black 7)

7. THIS BLOCK APPLIES ONLY TO AMENDMENTS OF SOLICITATIONS
D The above numbered solicitation is amended as set forth in block 10. The hour and date specified for receipt of Offers [CJis extended,

is not extended. Offerors must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation, or as

amended, by one of the following methods; (a) By signing and returning copies of this amendment; (b) by acknowledging receipt
of this amendment on each copy of the offer submitted; or () by separate letter or telegram which includes a reference to the solicitation and
amendment numbers. FAILURE OF YOUR ACKNOWLEDGMENT TO BE RECEIVED AT THE ISSUING OFFICE PRIOR TO THE HOUR
AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. If, by virtue of this amendment you desire to change an offer
already submitted, such change may be made by telegram or letter, provided such telegram makes reference to the solicitation and this
amendment, and is received prior to the opening hour and date specified.

8. ACCOUNTING AND APPROPRIATION DATA (If required)

@]

9. THIS BLOCK APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS
(a)[:l X This Change Order is issued pursuant to _The General Provisions, Article 2 Changes Clause

The Changes set forth in block 10 are made to the above numbered contract/order.

(bD The above numbered contract/order is modified to reflact the administrative changes (such as changes in paying office, appropriation

data, etc.) set forth in block 10.
This Supplemental Agreement is entered into pursuant to authority of
It modifies the above numbered contract as set forth in block 10.

410, DESCRIPTION OF AMENDMENT/MODIFICATION
Contract CO5108 is modified as follows:

Effective November 1, 2011 WMATA started providing 100% of the fuel for the MetroAccess Fleet. Therefore, all fuel for MetroAccess must be

A.
obtained at WMATA fueling sites only.
(See Page 2 for Continuation)
Except as provided herein, all terms and conditions of the document referenced in block 6, as heretofore changed, remain unchanged and in full force and effect.
[11. [_K CONTRACTOR/OFFEROR IS REQUIRED TO SIGN THIS | ] CONTRACTOR/OFFEROR IS NOT REQUIRED TO SIGN THIS
DOCUMENT

IGSUING OFFICE,

MODIFICATION AND RETURN _1__ COPIES TO

12. NAM
1]

kY

OF CONTRACTOR/OFFICE 15. WASHINGTON METROPOLITAN AREA TRANSIT AUTHORITY

AYARRY
)

-~
N STAY

: ] “NSighature of perso ZoTts sign) (Signature of Contracting Officer)

4 — -
13. NAMTD TITLE OF SIGNER (Type or print) 14. DATESIGNED ; 16. NAME OF CON CTING OFFICER (Type or print) 17. DATE SIGNED

W VIG5

( il {}4,‘,‘,‘1 , ‘”_[Z’“(",‘ ’ ‘ ‘ ' ) Kevin A. Green l ” ao] M

PROC/BMN Rev. 1045 — T:\K A McSweemCOS5108 Metro Access Conlract (From 8-25-10)\Modification 030.doc




Contract CO5108

Modification 030

Contract Award Amount

Contract Value (Including
Contract Award Amount &
Executed Mods 001-021)

Modification 022
Current Contract Value
Modification 023
Current Contract value
Modification 024
Current Contract Value
Modification 025
Modification 026
Modification 027
Current Contract Value
Modification 028
Current Contract Value
Modification 029
Current Contract Value
Modification 030
Contract Value

$210,042,817.00

$414,109,779.55

$ 11,752.65
$414,121,532.20
457,958.00
$414,581,490.20
$ 252372.37
$414,833,862.57
$0
$0
$216.922.680.00
$631,756,542.57
$ 72,084.75
$631,828,627.32
$0
$631,828,627.32
$0
$631,828,627.32

-END OF MODIFICATION 030-

PROC/BMN Rev. 10/95 — T\K A McSween\C0O5108 Metro Access Contract (From 8-25-10)\Modification 030.doc
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WASHINGTON METROPOLITAN AREA TRANSIT AUTHORITY
8201 Ardwick-Ardmors Roxd, Landover, MD 20788

AMENDMENT OF SOLICITATION / MODIFICATION OF CONTRACT

1. AMENDMENTMODIFICATION ‘2. EFFECTIVE DATE

Mod 029 : 7/1/11

3.

ISSUED BY PURCHASING SECTION 4, ADMINISTERED BY (If other than block 3)

Karen A. McSween (202) 962-5542
Office of Procurcment & Materials
8201 Ardwick-Ardmore Road
Landover, MD 20785

5.

d

{Swse oy, 4620 Westamerica Drive
FriZpio Fairfield, CA 94534

7. THIS BLOCK APPLIES ONLY TO AMENDMENTS OF SOLICITATIONS

6. FORMTYPE

CONTRACTOR
NAME AND ADDRESS (Check only ane)
Mr. Jon Monson Dmmmmossammoum
Chairman of the Board !
' DATE (S0 block 7)

MYV Transportation, Inc.
[X]  woomcanon or commactonoeno. £05108

f pate ___ September 22, 2005 (seetiock 9y

The above numbered solickation ks amended as set forth In block 10. The hour and date specified for receipt of Offers [_Jis exiended,

[} s not extended. Offerors must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation, or as
amended, by one of the following methods; (a) By signing and retumning . coples of this amendment; () by acknowiedging receipt
of this amendment on each copy of tha offer submitted; or (C) by separate letter or telegram which Includes a referancs to tha solictation and
amendment nunbers. FAILURE OF YOUR ACKNOWLEDGMENT TO BE RECEIVED AT THE ISSUING OFFICE PRIOR TO THE HOUR
AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. I, by virtue of this emendment you desire o change an offer
siready submitted, such change may be made by telegram or lettsr, provided such talegram makes reference to tha soikRation and this

and is recaived prior to the opening hour and date specified.

8.

ACCOUNTING AND APPROPRIATION DATA (if required)

10.

11.|§

THIS BLOCK APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS

(am This Changa Order Is lssued pursuantto _The General Provisi i lause

The Changes sel forth in block 10 are made to the above numbered contractiorder,

(bD The above numbered contract/order is modified to reflect the administrative changes (such as changes ln paying ofice, appropriation
dats, etc.) set forth in block 10.

(@[] his Supplemonta! Agreoment Is entared nto pursuant to suthority of
1t modiSes the above numbered contract 83 set forth in block 10.

DESCRIPTION OF AMENDMENT/MODIFICATION

Contract CO51083 s modified as follows:

WMATA agrees 10 the concept of modifying Section9.0 1o allow billing by actual bours worked, racher than positions filled per MV Transportation®s
letter dated March 12,2011,

WMATA agrees 10 the staffing per MV Transportation's letter dated August3, 2081 and confercnce call of July 27,2011,
Increase the overhead rze €0 31.57% for FY 2013 per MV Transportation™s Jetter dated March 12,2011,

A
B.

C
(Scc?a;eZﬁrComﬁmt'nﬂ)'
Except a3 provided harein, il s and candiions of ths o ed In Block &, 28 her 0ed in unchanged and i .8 force and effect
* CONTRACTOR/OFFERCR IS REQUIRED TO SIGN THIS [D CONTRACTOR/OFFEROR 1S NOT REQUIRED TO SIGN THIS
i DOCUMENT

MODIFICATION AND RETURN _ | __ COPY TOISSUING

/OI‘(ICE.
v 15. WASHINGTON METROPOLITAN AREA TRANSIT AUTHORITY

Can | Houtrer A 00

of Bthorized 1o s} i {Skynaare of Con Oftcer)
14, DATE QIGNED ' 16. NAME OF CONTRACTING OFFICER (T or g0 17. DATE SIGNED

T M. MOoRNSoD

VE AN TITLE OF SIGNER (Type or pty
Heather A. Obora 6\ |8’I {2

C Ve oo ™) os)22]iz]

PROCEMN Rev, 1085 == T:WA McSweeriCO5108 Mot Accoes Contradt {Fiom 8-23-10)\Wadicston 029 doc




Contract CO5108
Modification 029

Contract Award Amount

Contract Value (Including
Contract Award Amount &
Executed Mods 001-021)

Modification 022
Current Contract Value
Modification 023
Current Contract value
Modification 024
Current Contract Value
Modification 025
Current Contract Value
Modification 026
Current Contract Value
Modification 027
Current Contract Value
Modification 028
Current Contract Value
Modification 029
Current Contract Value

$210.042,817.00

$414,109,779.55

$ 11,752.65

$414,121,532.20
$ 457,958.00

$414,581,490.20
$ 25237237

$414,833,862.57
$ 0

$414,833,862.57
$ 0

$414,833,862.57
$216,922.680.00
$631,756,542.57
$ 72,084.75
$631,828,627.32
$ 0
$631,828,627.32

-END OF MODIFICATION 029-

PROC/BMN Rev. 10/95 — T:\K A McSweemCO5108 Metro Access Contract (From 8-25-10)\Modification 029.doc



WASHINGTON METROPOLITAN AREA TRANSIT AUTHORITY
Ardwick-Ardore Road, Landover, MD 207858

3201 R
AMENDMENT OF SOLICITATION/ MODIFICATION OF CONTRACT

1, AMENDMENT/MODIFICATION 2. EFFECTIVE DATE
Mod 028 Same as Block 17

3. ISSUED BY PURCHASING SECTION 4. ADMINISTERED BY (f other than block 3)
Karen A. McSween (202) 962-5542

Landover, MD 20785

5. CONTRACTOR 8. FORMTYPE
NAME AND ADDRESS {Chwacic anly amm)

Mr. Jon Mouson Dma«man’oe SOUCITATION NO.

Chairman of the Board

MYV Transportatiot, Inc. DaTe (Seoblock T}

{swet oty 4620 Westamerica Drive
.“:z:"'pm Fairficld, CA 94534 D X MODIFICATION OF CONTRACTIORCER NO. COS 10§
oare__ September 22,2005 (Seebeks)
7. THIS BLOCK APPLIES ONLY TO AMENDMENTS OF SOLICITATIONS
1 Is amended as setforth in block 10, The hour and dato spacified for receipt of Offers [“Tis sxtended,
i and dets spacified in the soliciation, or as

D The above manbered soficiatio

mi:notmndad. o#«crimudadmowhdgompto!mhmmdmcntpriorhu\ohwr

mndo&byonodmhlwwmmw: (a) By signing and rewming coples of this amendment; (b) by scknowladging receipt
Wmmlwu«sambmwmaﬂd

of this mmtweadlmwdthodmm; or (c) by separate letter or
amsndmant nUMBETS. FAILURE OF YOUR ACKNOWLEDGMENT TO BE RECEIVED AT THE ISSUING QFFICE PRICR TO THE HOUR
AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. ¥, by vittue of this amendment you desire to change an offer

slrepdy eubmitted, such change may be made by telegram or fetter, provided such talegram mukes referenca to the solicitation and this
amondnwﬂ.mdhmalvedulorhhopmmghourmmspedﬂod.

3.  ACCOUNTING AND APPROPRIATION DATA (i requiced)

Fiis BLOCK APPLIES ONLY TO MODIFCATIONS OF CONTRACTSIORDERS

(aD X This Change Order is issued purauant to

WChanouudbtmmmwmmaduomlmmnbundmmwa&r.

(b[:] rmmwwmwmummbmdmmhm changes (such as changes In paying office, appropriation
dala, etc) set forth in block 10,

] mwwummmhmwmmmmmmwof
nmmmnabovanmumndummmmm_

9.
(-}

10. DESCRIPTION OF AHMMDIHCAT!ON
Contoact CQ5108 is modificd 1o includs the pucchass of Laptops and scceasories for the SMS Program, per WMATA's Scope of Work Attachad:

D. Present R Lapiop

1T Sopparty Qumﬁtyﬁ@m'lpﬂuofmm for atotal of $7.666.59
F. Total Costfor Mod028 8372, 084.75

{Sec Pagr2 for Contiraation)
w-,—mr—mnmwm«:— o

d In Hiock 8, 95 o, remain unchnged and in Wl foros and sfect.

CONTRACTOR/CFFEROR IS NOT REQUIRED TO SIGN THIS
DOCUMENT

1. LK CONTRACTOR/OFFEROR 1S REQUIRED TOSIGNTHIS | []
15 WASHINGTON METROPOLITAN AREA TRANSIT AUTHORITY

FICATION AND RETURN _] ..COPESTO
OFFICE.
12. WFWQ
A4 mg M
atl _(Signehure of Coniracing Offioar)

By _{
of thorasd 06 o
13. AND OF SIGNER (type or printy T4, DATsaoneD | 16, NAME OF CONTRACTING OFFICER (Trws orpeng | 17. DATE S1GNED

d PADE S .
C,Q,\.a—n\ A —— jolyl b Kovin A, Green Sopember 73, 2011

FROCRIAMN fav, 085 = TUCA MeIwmaniCOSTOR Melro Access Conbract (From §-25-10)Wodiicalio 028.do



Contract CO5108

Modification 028

PROC/BMN Rev. 1W—TIWAM05WIMMW

Contract Award Amount $210,042,817.00
Contract Value (Including _ $414,109,779.55

Contract Award Amount &

Exccuted Mods 001-021)
Modification 022 $ 11.752.65
Curent Contract Value $414,121,532.20
Modification 023 457.958.
Current Contract value $414,581,490.20
Modification 024 252372.3
Current Contract Value $414,833,862.57
Modification 025 $0
Modification 026 $0
Modification 027 $21 6.922,680.00
Current Contract Value $631,756,542.57
Modification 028 72,08
Contract Value $631,828,627.32

-END OF MODIFICATION 028-
From 8-25-10)\Mocisication Q2tdoc



metrg WASHINGTON METROPOLITAN AREA TRANSIT AUTHORITY
8201 Ardwick-Ardmore Road, Landover, MD 20785
AMENDMENT OF SOLICITATION / MODIFICATION OF CONTRACT
1. AMENDMENT/MODIFICATION 3 EFFECTIVE DATE
Mod 027 July 1,2011
3. 1SSUED BY PURCHASING SECTION 4. ADMINISTERED BY (if other than block 3)
Karen A. McSween (202) 962-5542
Office of Procurement & Materials
8201 Ardwick-Ardmore Road
Landover, MD 20785
5. CONTRACTOR 5. FORMTTYPE
NAME AND ADDRESS {Check anly one)
M. Jon Monson DAMENDMENT OF SOUCITATIONNO. _____
Chairman of the Board ‘
DATE {Sew block 7)

MYV Transportation, Iac,
(Steok oy, 4620 Westamerica Drive
a7hCecs Fairfield, CA 94534 Ol X MODIFICATION OF CONTRACTIORDER NO. COS108

DATE September 22, 2005 (3se bioek §)

7T BLOCK APPLIES ONLY TO AMENDMENTS OF SOLICITATIONS
D The above numbered solicitation is amended as set forth In block 10. The hour and date specified for racaipt of Otfers [_Jis extended,

is not extended. Offerors must acknowledge rocaipt of this amendment prier {0 the hour and date specified in the solicitation, or as
amended, by one of the following methods; . (a) By signing and retuming copies of this amendment; {b) by acknowledging receipt
of this. amandment on each copy of the offer submitted; or (c) by separata letter or telogram which includes a raference to the solicitation and
amendment numbers. FAILURE OF YOUR ACKNOWLEDGMENT TO BE RECEIVED AT THE ISSUING OFFICE PRIOR TO THE HOUR
AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. If, by virtue of this amendment you desire to change an offer
slready subimitted, such change may be made by telegram or letter, provided such telegram makes reference to the salicitation and this
amendmant, and i received prior to the opéning hour and date specified.

3. ACCOUNTING AND APPROPRIATION DATA (If raquired)

o. ' THIS BLOCK APPLIES ONLY TO MODIFICATIONS OF CONT RACTSIORDERS
(aD X This Changs Ordet is issuad pursuant to _The General Provisions, Article 2 Changes Clause

The Changes sat forth in block 10 are made to the above numberad contract/ordar.
(bD The above numbesed contract/arder Is modifisd to'reflect the administrative changes (such as changes In paying office, appropriation
) data, etc.) sat forth In block 10: .
(e ] This Supplemental Agreement s entared into pursuant to authority of
it modifias the above numbared contract as set forth in block 10.

10. DESCRIPTION OF AMENDMENT/MODIFICATION
Contract CQ3108 is modified as follows:
A Modification 027 is issued to Exercise Option Period Two, years one and two, for the performance period of July 1, 2011 through June 30, 2013.
B. Extendthe performance petiod for IT Operating Consulting ~ Booz Allen & Hamilton through June 30, 2013.
C. MV to continue fimding the cost of Maintetiance Inspections a a cost not to exceed $200,000 per year through June 30, 2012 This will be revisited for
D.

FY 13, . ,
The entire value of the Option Period ($216,922,680) with $105,822,680 applied from July t, 2011 through June 30, 2012; and $111,100,000 applicd

from July 1, 2012 through Junc 30, 2013, $111M in funding for year two of this Option is subject to FY 2013 budget approval,  (Sec Page 2 for
Continuation) ’
Except &5 provided herein, all tanis and condiians elﬂudoumadnfwgmdhundts. a5 hersiolora changad, remain unchanged and kn full force and effect.
1. K CONTRACTOR/OFFEROR IS REQUIRED TO SIGN THIS i CONTRACTOR/OFFEROR IS NOT REQUIRED TO SIGN THIS
MODIFICATION AND RETURN _1__ COPIES TO DOCUMENT . ‘

UING OFFICE.
N M OLITAN AREA TRANSIT AUTHORITY
//v |
; 3

12. E OR\CONTRACTOR/OFFICE 15. WASHINGT!
) (Signeture of Contracting Officar

sv[ | /\)- (51‘

1 .
13, E #ND TITLE CF SIG (Type of pint) 14, DATE SIGNED 16. NAME OF CONTRACTING OFFICER (Type o print} 17. DATE SIGNED
Jor Monso - _
A RN A O1-3o-|| Kevin A Greca D < 2o

PROC/SMN Rev. 10/85 = TAK A McSwaon\COS708 Metro Acoass Contract (From §-25-10)Wiodfization 627.006



. Contract CO5108
" Modiftcation 027

Contract Award Amount $210.042.817.00
Contract Value (Including $414,109,779.55
Contract Award Amount &
Executed Mods 001-021)
Modification 022 $ 11,752.65
Current Contract Value $414,121,532.20
Modification 023 457.958.00
Current Contract value $414,581,490.20
Modification 024 $ 25237237
Current Contract Value $414,833,862.57
Modification 025 $0
Modification 026 $0
Modification 027 $216,922.680.00
Contract Value $631,756,542.57
-END OF MODIFICATION 027-

FPROC/BMN Rav. 1005 — TAK A MoSweemCOB108 Molre Acowss Contract (From 8-26-10\Modification 027.do¢



M . May 12, 2011
metrc I

Mr. Jon Monson
Chairman of the Board
MV Transportation, Inc.
4620 Westamerica Drive
Fairfield, CA 94534

RE: Contract No. CO5108
Modification 026

Dear Mr. Monson:

The Washington Metropolitan Area Transit Authority hereby modifies Contract
CO5108. Modification 026 is issued to rescind the language in Modification 025,
which requires all incoming MetroAcess drivers to have a High School Diploma or
GED. There is no dollar value associated with this Modification

Modification 026 should be performed in accordance with the original
specifications and any revisions added through modification(s) to the Conformed
Contract. Please contact Mr. Omari June (301) 562-4749, for any additional
information regarding scheduling of the work.

Please sign the modification enclosed and keep a copy for your records. Return

the modification form with an original signature of a representative authorized to

sign for your company to Washington Metropolitan Area Transit Authority, Metro

Washingten Supply Facility, 8201 Ardwick-Ardmore Road, Landover, MD 20785 attention

mewopohen area |~ <aren A. McSween. If you have any questions, please contact me at (202)
Transit Authority 962-5542.

600 Titth Street, NW Sincere;y
’

Washington, DC 20001 p )
/. @ N~ 2

202/962-1234
L -
Kevinh A. Green

oy Metcorai: Contracting Officer
udiciary Square—Red Li . :
Gallery PlaceChinatown— Office of Procurement and Materials
Red, Green and
Yellow Lines
By Metrobus: Enclosures
Routes D1, D3, D6, PG,
70, 74, 80, X2

A District of Columbia,
Maryland and Virginia
Transit Partnership



metrd WASHINGTON METROPOLITAN AREA TRANSIT AUTHORITY
8201Ardwick-Ardmore Road, Landover, MD 20785
AMENDMENT OF SOLICITATION / MODIFICATION OF CONTRACT
1 AMENDMENT/MODIFICATION 2. EFFECTIVE DATE
Mod 026 April 18,2011
3. ISSUEDBY PURCHASING SECTION 4. ADMINISTERED BY (if other than block 3)

Karen A. McSween (202) 962-5542
Office of Procurement & Materials
8201 Ardwick-Ardmore Road
Landover, MD 20785

5. CONTRACTOR 's.  FORM TYPE
NAME AND ADDRESS {Check orly one)

Mr. Jon Monson DAMENDMENT OF SOLICITATION NO. e
Chairman of the Board
MV Transportation, Inc. OATE {Sea block 7)

Rl w4620 Westamerica Drive D

and Zip Code)  Fairfield, CA 94534 X MODIFICATION OF CONTRACT/ORDER No._CO5108

DATE September 22, 2005 (Ses plock §)

7. FHis BLOCK APPLIES ONLY TO AMENDMENTS OF SOLICITATIONS

Tha hour and date spacified for receipt of Offers [Jis extended,

prior to the hour and date specified in the solicitation, or as

D The above numbered solicitation is amended as sat forth in block 10,
] is not axtended. Offerors must acknowledge receipt of this amendment

amended, by one of the fallowing methods; {a) By signing and returning copias. of this amendment; (1) by acknowlsdging receipt
of this amendment on each copy of the offer submitted; of {¢} by separate letter or telegram which includes a reference to the solicitation and
amendment numbers. FAILURE OF YOUR ACKNOWLEDGMENT TO BE RECEIVED AT THE ISSUING OFFICE PRIOR TO THE HOUR
AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. If, by virtue of this amendment you desire to change an offer
already submiltod, such changs may be made by telagram or letter, provided such telegram makes refarsnce to the soficitation and this
arendment, and s received prior to the apaning hour and date specified.

ACCOUNTING AND APPROPRIATION DATA (If required)

9.

Filis BLOCK APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS
(aD X This Change Otder is issued pursuant to The General Provisions, Article 2 Changes Clause
The Changes set forth in biock 10 are made to the above numbered contract/order.
(bD The above numbered contract/order is modified to reflect the administrative changes (such as changes in paying oftice, appropriation
(C)D This Supplemental Agreemant is entered into pursuant to authority of
it modifies the above numbered contract as set forth in block 10.

10.

data, etc.) set forth in block 10.
DESCRIFTION OF AMENDMENT/MODIFICATION
Modification 026 is issued to rescind the language in Modification 025, which requires all incoming MetroAcess drivers to
have a High School Diploma or GED. There is no dollar value associated with this Modification.

-END OF MODIFICATION 026-

Except as provided herein, all terma and conditions of tha document raferencad in block 6, as herslafora changed, remsin unchanged and in full force and afect.

11. D( CONTRACTOR/OFFEROR IS REQUIRED TO SIGN THIS D CONTRACTOR/OFFEROR IS NOT REQUIRED TO SIGN THIS
MODIFICATION AND RETURN _1__ COPIES TO DOCUMENT
ISSUING OFFICE.
12. NAME OF CONTRACTOR/OFFICE 15. WAS TONMETROPOLITAN AREA TRANSIT AUTHORITY
A ANSLPOA T O /2 C | i
|
\ / :
BY b BY |
autharized 1o sign) = (Signature of Contrrcling Officar} i

(Sipnat
13. NAMWTITLE OF
jz_')‘r\ N P TOJ[ o

SIGNER (Typa or print) 16. NAME OF CONTRACTIle QOFFICER (Typs or print) 17. DATE SIGNED

Kevin A, Green

5//!;/)/

T4, DATE SIGNED {
i

Aoy D P~

O 1lzo

PROC/BMN Rav. 10/95 — T: A McSwean\CO5108 Metra Access Contract (From 8-25.10)\Modification 026.doc



=

WASHINGTON METROPOLITAN AREA TRANSIT AUTHORITY
8201Ardwick-Ardmmaore Road, Landover, MD 20785

AMENDMENT OF SOLICITATION / MODIFICATION OF CONTRACT

1. AMENDMENTMODIFICATION ‘ 2. EFFECTIVE DATE
Mod 825 (Same as block 17)
3. ISSUED BY PURCHASING SECTION 4. ADMINISTERED BY (if other than block 3) -
Kacen A. McSween (202) 962-5542
Office of Procurement & Materials
8201 Ardwick-Ardmore Road
Landover, MD 20785
5. CONTRACTOR 6. FORMTYPE
NAME AND ADDRESS {Check only one)
Mr. Jon Monson Dmeuwa:r OF SOLICITATION KO.
Chairman of the Board
MYV Transportation, Inc. DATE {See block 7)
m gy, 4620 Westamerica Drive D
awsZvCode}  Fairfield, CA 94534 X MODIFIGAYION OF CONTRACTIORDER N0, CO5108
DATE September 22, 2005 (ssetiock 9)

7. THIS BLOCK APPLIES ONLY TO AMENDMENTS OF SOULICITATIONS

The above numberad solicitation is amendad as set forth in block 10, The hour and date specifiad for receipt of Offers [Tis extended,

is not extanded. Offerors must acknowiedge receipt of this amendment prior to the hour and date specified in the solicitation, or as
amended, by one of the following methads; (a) By signing and reteming copies of this amendment; (b) by acknowledging recaipt
of this amerndment oa each copy of the offer submitted; or (c) by separate letter or telegram which inciudes a reference to the soficitation and
amendment numbers. FALURE OF YOUR ACKNOWLEDGMENT TO BE RECEIVED AT THE ISSUING OFFICE PRIOR TO THE HOUR
AND DATE SPECIFIED MAY RESULT (N REJECTION OF YOUR OFFER. [f, by virtua of this amendment you desire to change an offer
already submitted, such change may be mads by telegram o lettar, provided such telegram makes reference to the solicitation and this
amendment, sid is received prior to the opening hour and date specified.

8. ACCOUNTING AND APPROPRIATION DATA (if required)

9.  THIS BLOCK APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS

(aijx This Change Order is issued pursuantto _The General Provisions. Article 2 Changes Clause
The Changes set forth in biock 10 ara made fo the above numberad confractiorder.

(bD “The above numbered contract/erder Is modified to reflect the administrative changes (such as changes In paying office, appropriatian
data, etc,) set forth in block 10. .

@[] This Susplemental Agreement is entered into pursuant to authority of
It modifies the above numbered contract as set forth in block 10.

10. DESCRIPTION OF AMENDMENT/MODIFICATION

Modification 625 is an Administrative Modification issued to advise that on a going forward basis, this Contract requires all
incoming MetroAcess drivers to have a High School Diploma or GED. There is no dollar value associated with this
Modification. Therefore, the contract valie remains $414,833,862.57

-END OF MODIFICATION 025-
wummdmmmdmthmanL fore chenged, iy unchanged and in full force and affect.
11 E}( CONTRACTOR/CFFEROR IS REQUIRED TOSIGNTHIS | [ CONTRACTOR/QOFFEROR IS NOT REQUIRED TO SIGN THIS
' MODIFICATION AND RETURN 1 COPIES TO DOCUMENT
ISSUING OFFICE.

12, E CTOR/OFFICE I 15. WASHINGTON METROPOLITAN AREA TRANSIT AUTHORITY

N i
[~ ‘ va.
Z {Signature of peceac: authorized 19 sigr) (Sigrature ing Officer)

: TJoN MavSont . A McSweca
I OHa2m An l 3/ ‘7/" Contract Administrator March 3, 201 1

PROCBMN Rev. 1095 — T-K A McSwesn\COS108 Metro Access Contract (From 8-25-10)\Modification 025.doc



{ |
metro

WASHINGTON METROPOLITAN AREA TRANSIT AUTHORITY

8201Ardwick-Ardmore Road, Landover, MD 20785
AMENDMENT OF SOLICITATION / MODIFICATION OF CONTRACT

“1. AMENDMENTMODIFICATION
Mod 024

2. EFFECTIVE DATE |

{Samse as block 17)

3. ISSUED BY PURCHASING SECTION
Karen A. McSween (202} 962-5542
Office of Procurement & Materials :
8201 Ardwick-Ardmore Road |
Landover, MD 20785

4. ADMINISTERED BY (If other than block 3}

5 TCONTRACTOR

NAME AND ADDRESS
Mr. Jor Monson
Chairman of the Board
i MV Transportation, Inc.
gjm;‘ sﬁ"i 46;0 Westamerica Drive
anaZinCodey  Fairfield, CA 94534

78 FORMTYPE

[Ehmcx only one}

Dmeunuem OF SOLICITATION NO.

DATE (See black 7))

‘ D X MODIFICATION OF conTracTioroerNa._COS108
DATE September 22, 2005

"7 THIS BLOCK APPLIES ONLY TO AMENOMENTS OF SOLICITATIONS
The above numbered solicitation is amended as set forth in block 10. The hour and date specified for receipt of Offers [Jis extended,
Is not extended. Offerors must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation, or as

copies of this amendment: (b) by acknowiedging receint

amended, by ane of the following methods; () By signing and raturning __

of this amendment on each copy of the offer submitted; or {c) by separate letter or telegram which includes a reference 1o the solicitation and
amendment numbers. FAILURE OF YOUR ACKNOWLEDGMENT TO BE RECEIVED AT THE ISSUING OFFICE PRIOR TO THE HOUR
AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. If, by vitue of this amendment you desire to change an offsr
already submitted, such change may be made by telagram or letter, provided such telegram makes reference fo the solicitation and this
amendment, and is received prior to the opening hour and date specified.

8. ACCOUNTING AND APPROPRIATION DATA (if required)

i

"9, THIS BLOCK APPLIES ONLY TO MOBIFICATIONS OF CONTRACTS/ORDERS

(aD X
-

{c

‘The Changes set forth in block
data, etc.} set forth in block 10.

This Change Order is issued pursuantto _The General Provisions, Article 2 Changes Clause
10 are made to the above numbered contract/order.
The above numbered contractiorder is modified to refiect the administrative changes (such as changes in paying office, appropriation |

: This Supplamental Agreement is entered into pursuant to authority of
' it modifies the above numbered contract as set forth in block 10.

“10. DESCRIPTION OF AMENDMENT/MODIFICATION

Modification 024 is issued for [T Operating Consulting - Booz Allen & Hamilton. The IT Operating Consulting will increase
the contract price by $252,372.37, with billing rates subject to Audit, for a total contract value of $414,813,308.58

(Continued on Page 2)

Excaot us provided horein, all terms and condiions of tha documant re'erecced in Black 8, as hevetofors changod, remain unchangied and n full force and sffect

11. [ X CONTRACTOR/OFFERORIS REQUIRED TO SIGN THIS
MODIFICATION AND RETURN _| _ COPIES TO

ISSOTNG OFFICE.

CONTRACTOR/OFFEROR IS NOT REQUIRED TO SIGN THIS |
DOCUMENT

12 NAME F CO TRACTOR/OFFICE

B . /

F o NSiorat g of s sl rized 1o sign)

(oDt o Fry —
7 _{Sgnature of Cockaniy D)

Y '([\\Mf
13 NAME Ngf*rx AOFSIGNER (Type or prntt
%MQ; :’Kf‘g,»?ia\f;;;c“:fw

14. DATE SIGNED |

[z

S L S ) e e
18. NAME C QQ)(TRACTING OFFICER (7fpe or pjrt) 17. DATE SIGNED

»

— Lizbeth A, Bryan December 9, 2010

PROC/BMN Rev. 16/~ TK A McSwopniCOS 108 Metro Acoess Contract (From 8-25- 10y Moditcahon 024.Joc



Page 2
Modification CO5108
Modification 024

Contract Award Amount $210.042.817 00
Current Contract Value (Including $414,109,779.55
Contract Award Amount &

Executed Mods 001-021)

Modification 022 $ 11,752 65

Current Contract Value $414,121,532.20

Modification 023 457.958.00

Current Contract value $414,581,490.20

Modification 024 3 252.372 37

Current Contract Value $414,833,862.57
-END OF MODIFICATION 024-

PROC/BMN Rev. 10/95 — T 1K A McSwaen\COS108 Metno Access Contract (From §-25-10)\Wodikcation 024.d0c



M

metrd
WASHINGTON METROPOLITAN AREA TRANSIT AUTHORITY

8201Ardwick-Ardmore Road, Landover, MD 20785
AMENDMENT OF SOLICITATION./ MODIFICATION OF CONTRACT

(1. AMENDMENTMODIFICATION 2. EFFECTIVEDATE
M023 i (Same as block 17) i

3. ISSUED BY PURCHASING SECTION 4. ADMINISTERED BY (If other than blogk 3}
Karen A. McSween (202) 962-5542
Dffice of Procurement & Materials
8201 Ardwick-Ardmore Road

Landover, MD 20785 i
"5 CONTRACTOR ‘ o 16, FORMTYPE ]
NAME AND ADDRESS z {Chack orly ona)
Mr. Jon Monson P AMENDMENT OF SOLICUATIONND B
! Chairman of the Board ,
MV Transportation, Inc. | OATE (Sew block 7}
(Svetaty, 4620 Westamerica Drive !
and ZipCodet  Fairfield. CA 94534 !:j X MODIFICATION OF conTrRacT/oroER NG, COS108

: | DATE _ September 22 2(}05
7. THIS BLOCK APPLIES ONLY TO AMENDMENTS OF SOLICITATIONS ' ) '
m The abave numbered solicitation is amanded as set forth in block 10. The hour and date specified for receipt of Offers [ Jis extended, :
- [] is not extended. Offerors must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation, or as :
amended, by one of the following methods; (a) By signing and returning . copies of this amendment; (b) by acknowledging receipt
of this amendmant on each copy of the offer submilted; or (c) by separale letter or telegram which includes a reference to the soficitation and
amendment numbers. FAILURE OF YOUR ACKNOWLEDGMENT TO BE RECEIVED AT THE ISSUING OFFICE PRIOR TO THE HOUR
AND DATE SPECIFIED MAY RESULT IN RESECTION OF YOUR OFFER. If, by virtue of this amendment you desire o change an offer
already submitted, such change may be made by telegram or lefter, provided such telegram makes refersnce to the solictation and this

amendment, and is received prior to the opening hour and date specified.

8. ACCGUNTING AND APPROPRIATION DATA (If required)

57 THIS BLOGK APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS

(aD X This Change Order is issued pursuant to _The General Provisions, Article 2 Changes Clause
The Changes set forth in block 10 are made to the above numbered contract/order.

(bD The above numbered contract/order is madified to rafiact the administrative changes (such as changes in paying office, appropriation
data, etc.) set forth in block 10, !

(c}{j This Supplsmental Agreement is entered into pursuant to authority of ‘ i
it modifies the above numbered contract as set forth in block 10.

{10. DESCRIPTION OF AMENDMENT/MODIFICATION

Modification 023 is issued increasing the staffing for the Trip Edit and Reconciliation by adding the following new Full Time

Positions: One (1) Lead Reconciler; Seven (7) Reconcilers and Two (2) Billing Auditors {when added to the existing 2 |
positions will increase to 4 FTE). The new positions will increase the contract price by $457,958.000 for a total contract value ,
of $414,581.490.20

{Continued on Page 2)

Excopt 25 provided herein, all larms ant conditions of the document Feterenced nbiack 6, as haratofora changed, semain untlangad and in &M foroe and efedt.

11K CONTRACTOR/OFFEROR IS REQUIRED TOSIGNTHIS ]~ CONTRACTOR/OFFEROR S | NOT REQUIRED TO SIGN THIS |

MODIFICATION AND RETURN _2 _ COPIES TO i DOCUMENT ]
/"¥SSUING OFFICE. [ |
12, "NAME (JECONTRAGTOR/OFFICE 15 WASHINGTON METROPOLITAN AREA TRANSIT AUTHORITY |

. igz@yux-ﬁv/”M"

Sigmanre of Cortracteg Ofider)

S e atura of rorsn auhanzed (0 890 __ _ I ) o
TS MAME AND TITLE OF SIGNER (Typeorprnty 14, DATESIGNER | 16. NAME OECONTRACTING OFFICER {Type o ghimn) ! 17. DATE SIGNED |
: , ;

;m%?mfg&~ 2z Libeth . By " November 02010

i
PROC/ABMN Rev. 10095 — 'K A McSweenCO5108 Mot Access Contrect (From 8-25-10pModihcabion Ge3 doc

B i vt o st e




Page 2
Modification CO35108
Modification 023

Contract Award Amount $210.042.817.00

Current Contract Value (Including $414,109.779.55
Contract Award Amount &
Exccuted Mods 001-021)

Modification 022 $ 11.752.65
Current Contract Value $414,121,.532.20
Modification 023 457,958.00
Current Contract value $414.581.490.20

-END OF MODIFICATION 0623-

PROC/BMN Rev. 1695 T1K A McSweeniCOS5108 Mabi Access Gontract (Front 8 25-10;\Mndication 023 co¢



W

metrd
WASHINGTON METROPOLITAN AREA TRANSIT AUTHORITY
8201 Ardwick-Ardmore Road, Landover, 8D 20785

AMENDMENT OF SOLICITATION / MODIFICATION OF CONTRACT

T AMENDMENTMODIFICATION 2 "EFFECTIVE DATE
MO22 {Same as bloek 17)

3. ISSUED BY PURCHASING SECTION TTA T ADMINISTERED BY {if othar than biock 3}
Karen A, McSween (202) 962-5542 3
Office of Procurement & Materials
8201 Ardwick-Ardmore Road
Landover. MD 20783

87 CONTRACTOR - e 6 FORM TYPE
NAME AND ADDRESS . (Chack oriy ore)
Mr. Jon Monson , } % »;Amewwcm OF SOLICTATION NG n

Chairman of the Board

MV Transportation, Inc. BATE (G i T
L {Strawl, city. / st : ; ‘
oty s, fsgo W esmmcncaqi)me é ‘
edzpCose; Fairfield, CA 94534 D MODKICATION OF conTracTorper ne 03108

I oaTE {Sww biges: 5}

? THIS BLOGCK APPLIES ONLY TO AMENDMENTS OF SOLICITATIONS

The above numbered solicitation is amended as set forth in biock 10. The hour and date specified for receipt of Offers [ Tis extended,

is not extended. Offerors must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation, or as
amended, by ong of the following methods: (a) By signirg and refuming _ _copies of this amendment; (b} by acknowledging receip!
of this amendment on each copy of the offer submitted; or (¢} by separate fetter of ie%egfam which includes a reference 1o the solicitation and
amendment numbars. EAILURE OF YOUR ACKNOWLEDGMENT TC BE RECEIVED AT THE ISSUING OFFICE PRIOR TO THE HOUR
AND DATE SPECHIED MAY RESULT IN REJECTION OF YOUR OFFER. i, by virtue of this amendment you desire to change an offer |
already submitted, such change may be made by telegram or letter, provided such talegram makes reference io the solicitation and this
amendment, and is received prior 1o the opening hour and date specified.

8. ACCOUNTING AND APPROPRIATION DATA (if required)

8.7 IS BLOCK APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS
{a@ This Change Order is issued pursuant to _The General Provisions, Article 2 Changes Clause

The Changes set forth in block 10 are made 1o the above numberad contraclorder. :
(b{:l The sbove numbered contractorder is modified to reflect the agdministrative changes {such as changes in paying office. appropriation
data, atc.) set forth in block 10
(C)D This Supplemental Agreement is entered into pursuant 1o authority of
it modifies the above numbered coniract as set forth in block 10

16, DESCRIPTION OF AMENDMENT/MODIFICATION

Modification 022 is issued to facilitate necessary customizations to the Trapeze system to incorporate the
new MetroAccess fare policies into the reservation, eligibility and web-booking systems. Per the Scope

of Work and Proposals attached.
Modification 022 is issued for a total amount of $11,752.65. (Continued on Page 2)

Excagt a5 provided farsin, 2k terms and conditons of the documant refaranced in tlock 8, a8 nerelolure chgnged, raman wehanged and n 4ill force and erfest

"317FX CONTRACTOR/OFFEROR IS REQUIRED TO SIGNTHIS | [ CONTRACTOR/OFFERCR 18 NOT REQUIRED TO SIGN THIS
zsacmow ANC RETURN _2 _ COPIES TO - DOCUMENT

 TRANSIT AUTHORITY |

127 NAKE OF. OR/OFF!CE\ ‘ 15 WASHINGTON METROPOUITAN A
SR W s e
BY ™~ o ~. s
e sSM""f parsen authorized 1o sign) : ISignalure of Convracting Officen) o
13, NAME AND TITLE OF SIGNER iTypep prngy 14, DATE SIGNED 16 NAME OF CONTRACTING CFFICER (Typw oc aeny 7. DAYE SIGNED
5 PAD R B=D _ )
Jo Q-1 -0 Kaen A. McSween | August 77, 2010
N N 2 Contract Administrator FAugust o,

PROCDMN Rov 135 - LBUSWORI08 Moty Rocess Lontiact iFram 8- 253 08Moctfication 022 doe




Page 2
Modification CO5108
Modification 022

Contract Award Amount $210.042.817.00
Current Contract Value {Including $414,109,779.55
Contract Award Amount &

Executed Meods 001-021)

Modification 022 b 11,752.65
Current Contract Value $414,121,532.20

-END OF MODIFICATION 022-

PROCAMN Ray. 1495 — LEUSICOSI08 Motrs kroess Contracs {krom 8-25- 101 Wadificabon (82 090



metrd WASHINGTON METROPOLITAN AREA TRANSIT AUTHORITY
8201 Ardwick-Ardmore Road, Landover, MD 20785
AMENDMENT OF SOLICITATION / MODIFICATION OF CONTRACT
1. AMENDMENTMODIFICATION 2. EFFECTIVE DATE
MO021 (Same as block 17)
3. ISSUED BY PURCHASING SECTION 4. ADMINISTERED BY (if other than block 3)
Karen A. McSween (202) 962-5542
Office of Procurement & Materials
8201 Ardwick-Ardmore Road
Landover, MD 20785
5. CONTRACTOR i6. FORMTYPE
NAME AND ADDRESS i {Check anly one)
M. Jon Monson Dmmemos SOLICITATION NO.
; Chairman of the Board
: MYV Transportation, Inc. Date (Seo block 7)
{ e v 4620 Westamerica Drive ]
; and ZpCode) Fairfield, CA 94534 X MODIFICATION OF CONTRACTIORDER R0, COS5108
DATE September 22, 2005 see biock s

7. THIS BLOCK APPLIES ONLY TO AMENDMENTS OF SOLICITATIONS

D Tha above numbered solicitation is amended as sef forth in biock 10. The hour and date Specified for receipt of Offers [ Jis extended,
[] s not extended. Offerors must acknowiedge receipt of this amendment prior to the hour and date specifiad in the solicitation, or as
amended, by one of the following methods; (a) By signing and retuming coples of this amendment; (b) by acknowledging receipt
of this amendmant on each copy of the offar submitted; or (c) by separate letter or telegram which inciudes a reference to the solictation and
amendment numbers. FAILURE OF YOUR ACKNOWLEDGMENT TO BE RECEIVED AT THE ISSUING OFFICE PRIOR TO THE HOUR
AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. If, by virtue of this amendment you desire to change an offer
already submitted, such change may be mads by telegram or letier, provided such telegram makes reference to the sclicitation and this
amendment, and is received prior to the opening hour and date specified.

8. ACCOUNTING AND APPROPRIATION DATA (If required)

9.  THIS BLOCK APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS

(aD X This Change Order Is issued pursuant to _The ovigi icle 2 Changes Cla

TheChangessetb‘fro“ffhinblodtwammade&theabwenmtmdwmwmn

1) The above num| contract/order is modified to reflact the administrative changes (such as cha in paying office, appropriation

D data, elc.) sat forth in block 10. nges o

(c)D This Supplemental Agreement is entered into pursuant to authority of
it modifies the above numbered contract as set forth in block 10.

10. DESCRIPTION OF AMENDMENT/MODIFICATION

Modification 021 is issued to increase the total Contract ceiling by $100,000,000.00 for services required
through the Option One Period ending June 30, 2011. (Continued on Page 2)

Excapt a3 providid harein, alf terms and condiions of & document refersnced in block 5, 88 havetokre ged, it unchanged end in full force and effect.
11. [ JXx CONTRACTOR/OFFEROR IS REQUIRED TO SIGN THIS J CONTRACTOR/OFFEROR IS NOT REQUIRED TO SIGN THIS
MODIFICATION AND RETURN _2 _ COPIES TO DOCUMENT
ISSUING OFFICE.

12. NAMEOR CONTRACTORIOFFICE /\\ Y/ T asusprainoizond i, | 15. WASHINGTON METROPOLITAN AREA TRANSIT AUTHORITY

sr [N~ ;' L\{Q

~

£ ___(Sgnetrs of porson euthorkced I sir) ' ~_(Sigrutre of Contacing Oficar)
13. NAME AND TITLE OF SIGNER (Typs or privty ; 14. DATE SIGNED 16. NAME OF CON NG OFFICER (typsorprirt) | 17, DATE SIGNED

Kevin A. Green

1
3
{
¢
3

Jdon Morsor—o CHmn o> ,//—13 7 & November 5, 2010 J

PROCEMN Rav. 1085 — LBUSICOS108 Metro Access Cantract (From 3-25-10)\Modiication 021 Revised for Rose.dog




Page2 of 2
Modification CO5108
Modification 021

The Contract Price is adjusted as follows as a result of this Modification:

Contract Award Amount $210,042,817.00
(Includes $6,500,000 funded on August 28, 2009
For payment of Performance Incentives and Fuel

Escalation per MEAD #98482)

Executed Modifications (001-020) $104.066.962.55
(Includes Modification 10 as fully funded

In the amount of $582,095)
Contract Total $314,109,779.55
This Modification (Mod 021) $100.000.000.00
New Contract Price — Not to Exceed $414,109,779.55

-END OF MODIFICATION 021-

PROG/BMN Rov. 10/95 — i{BUS\COS108 Metro Access Contract (From 8-25% 10} Modifcation 021 Ravised for Rose.doc



600 Fifth Street, NW, Washington,
ATION / MODIFICATION OF CONTRACT

AMENDMENT OF SOLICIT.
1. AMENDMENTIMODIFICATION 2 EFFECTIVE DATE
Modification 20 {Same as block 17)
st st P
3. ISSUEDBY PURCHASING SECTION 2. ADMINISTERED BY {if other than block 3}
Office of Procurement and Materials .
R. Kelly, Contract Administrator
5. CONTRACTOR 6. FORMTYPE
MAME ANO ADDRESS . {Chveck only one)
. ET] AMENDMENT OF SOLIGITATION NOU
MYV Transportation, Inc. DATE {Sowblock 7)
Attn: Jon Monson, CEO |
4 360 Campus Lane, Suite 201
(Stroet, city, - mioN oF coNTRacTorpER N0, COS108
comuon  Fairfield, CA94535-1400 B Dae. September 22,2005
7. DT;HIS BLOCK APPLIES ONLY TO AMENDMENTS OF SOLICIT. ATIONS
mmmwwmubmwawmhm 10. The hour and date speciied for receipt of Offers [Jis exiended,
O Is not extancded. o«mmwmmdu;mmwwmmsmmauwmwmwaﬁm. or as
signing and retuming _1 coples of this amendmant; {b) by acknowledging receipt
inchudes a reference {o he solicitalion and

amended.bymloflmblwllngmm (a) By
Ittedt; or {c) by separate letter or teingram which
7O BE RECEIVED AT THE ISSUING OFFICE PRIOR TO THE HOUR
you gasire 1o change an offer

amendment numbers. FAILURE OF YOUR
AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. H, by virtue of this amendment
mamanmybemmbywqmaw,mmwwwmakasnfamcebmesoﬂcitaﬁonandws

already submitted, such
ammﬂawbmdvdpﬂabmmhutaﬂahw

Lo

ACCOUNTING AND APPROPRIATION DATA (i required)

Se.

THIS BLOCK APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS

E’J This is Change Orde Is issued pursuant fo
mmmmmmmnmuwmmmmm.
The above numbered mbmwlwbmumwoms(mwasmhmm.appwprhﬁm

(bg data, eic.) set forth In block 10.
w;ﬂhamadlmpumm:uﬂnﬁtVof

{c This Supplemental
D ltmdlumaovamnbuedconndaswbmhuodno.

10.

DESCRIPTION OF AMENDMENTMODHCATION
of Opticn One is Jamuary 15, 2010 through June

ThiuctimishaacisOptimOnemdaConmctCOSlo& The period of performance
2011, nem:dpﬁakhﬂusedbym,m,lg.so for services through June 30, 2010. Funding beyond June 30, 2010 is subject 10

e

30,
the availability of funding for fiscal year 2011,
Excapt 23 providad Nerein, 3 tams snd conditons of the ant refarenced I biock 6. 85 heralok gac, remain unchangsd and i ki force and effect.
11.E coNTRACI‘ORIOFFERORISREQUIREDWSIGNTHS [:] CONTRACTORIOFFEROR!SNOTREQUIREDTOSiGNmiS
DIFICATIONANDRETURN _1 ____ COPIES DOCUMENT
TO ING OFFICE. i
12. OF 15. WASHINGTON METROPOUITAN AREA TRANSIT AUTHORITY
BY B }L- 7 4
suthertzed 10 sign) b i of
13. MD,,rrILEOFSIGNERm«m 14, DATE SIGNED 18. NAME COMTRACTING OFF! (ypspestay | 17. DATE SIGNED
t ' Lizbeth A. B " -
AN TNovam (peamer] | M1 e 1-13- 220
and SeBings\GPRRA My Form Ydos.goc

PROC/BMN Ray. 10733 - CADX
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WASHINGTON METROPOLITAN AREA TRANSIT AUTHORITY

CONTRACT MODIFICATION CONTINUATION

CONTRACT C05108
MODIFICATION NO. 20
PAGE 2 OF 2

2. The Contract price is adjusted as follows as a result of this Modification:

Contract Summary:
Award Amount $210,042,817.00
Executed Modifications (001-019) $ 63,088,829.05
Current Price: $273,131,646.05
This Modification No. 20: s $ 40,978,133.50
New Contract Price: $314,108,779.55

3. All other terms and conditions of Contract CO5108 remain unchanged by this modification.

END OF MODIFICATION NO. 20



WASHINGTON METROPOLITAN AREA TRANSIT AUTHORITY

.1 l ! 600 Fifth Street, NW, Washington, DC 20001-2651
metrd AMENDMENT OF SOLICITATION / MODIFICATION OF CONTRACT
1. AMENDMENT/MODIFICATION 2 EFFECTIVE DATE
Mod 019 (Same as block 17)
3. ISSUED BY PURCHASING SECTION 4. ADMINISTERED BY (if other than block 3)
Kunj Behari
Contract Administrator
Office of Procurement & Materials
5. CONTRACTOR 6. FORM TYPE
NAME AND ADDRESS (Chack only one)
MV Transportation, Inc. AMENDMENT OF SOLIGITATION NO.
Attn:C Jon Monson, (STEO 01 [ oate (Soe block 7)
(Street, city, 36(.) ampus » Sutte mooiFicaTion of contracTioroer no. COS5108
courty., Fairfield, CA 94535-1400 LUs1bo
siu;e. C:’df) [ oare _September 2. 2005 (seeblok9)

7 THIS BLOCK APPLIES ONLY TO AMENDMENTS OF SOLICITATIONS

The above numbered soficitation is amended as set forth in block 10. “The hour and date spectfied for receipt of Offers is [ extended,

[ is notextended. Otferors must acknowledge receipt of this amenximent prior to the hour and date specitied in the solicitation, or as amended, by one of the following
methods; (a} By signing and retuming____oe (1} copies of this amendment; (b) by acknowledging receipt of this amendment on each copy of the offer submitted; or (c)
by separate letter or telegram which includes a reference to the solicitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDGMENT TO BE RECEIVED
AT THE ISSUING OFFICE PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. #, by virtus of this amendment you
desire to change an offer already submitted, such change may be made by telegram or letter, provided such telegram makes reference to the solicitation and this

amendment, and is received prior to the opering hour and date specified.

ACCOUNTING AND APPROPRIATION DATA (if required)

N/A

THIS BLOCK APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS

a) (@ This Change Order is issued pursuant to the change clause
The Changes set forth in block 10 are made to the above numbered contract/order.

() [J Theabove numbered contractiorder is modified to refiect the administrative changes (such as changes in paying office, appropriation
data, etc.) set forth in block 10. .

(¢ [J This Supplemental Agreement is entered into pursuant to authority of
it modifies the above numbered contract as set forth in block 10.

10. DESCRIPTION OF AMENDMENT/MODIFICATION

Provide Administrative Assistant to support the Director of MetroAccess Services.

S— MODIFICATION 019 Page 1 0f 2 ---ccsesenrsess

Except as providad herein, all terms and conditions of the document referencad in block 6, as heretofors changed, remain unchanged and in {ull force and effect.

11.

= CONTRACTOR/OFFEROR IS REQUIRED TO SIGN THIS 12 [ CONTRACTOR/OFFEROR IS NOT REQUIRED TO SIGN THIS

MODIFICATION AND RETURN _1__ COPIES TO ISSUING DOCUMENT
N y/4
12, NAME/OF CONTRACTOR/OFFICE 15. WASHIN OLITAN AREA TRANSIT AUTHORITY
8Y BY

13.

(SighE of person abthefized to sign) Y& ¥ Signature of cting Officer) )
NAME WTLE OF SIGNER (Type orprint) | 14. DATE SIGNED 16. NAME OF GONTRACTING OFFI%ER (Type orprint) | 17, DATE SIGNED

William E. Sha
ToN Mmonson, CHeaMP) l0-29-09 n P ‘Z?OCTU?

Page 1 of 2




WASHINGTON METROPOLITAN AREA TRANSIT AUTHORITY
CONTRACT MODIFICATION CONTINUATION

CONTRACT C05108
MODIFICATION NO. 019
PAGE2OF 2
3. The Contract Value is adjusted as follows as a result of this Modification:
Contract Summary:
Award Amount $210,042,817.00
(Including $6,500,000 funded on August 28, 2009
for payment for Performance Incentives
and Fuel Escalation Per MEAD#98482)
Executed Modifications (001 - 018) $ 59.060,801.55
Current Value $ 269,103,618.55
This Modification ( Mod 019) $ 6,161.00
New Contract Value — not to exceed $ 269,109,779.55
4, All other terms and conditions of Contract CO5108 remain unchanged by this modification.

e END MODIFICATION 019

Page 2 of 2



WASHINGTON METROPOLITAN AREA TRANSIT AUTHORITY
600 Fifth Street, NW, Washington, DC 20001-2651

AMENDMENT OF SOLICITATION / MODIFICATION OF CONTRACT

D The above numbered solicitation is amended as set forth in block 10. The hour and date specified for receipt of Offers

1. AMENDMENT/MODIFICATION 2, EFFECTIVE DATE
MQ18 (Same as block 17)
3. ISSUED BY CONTRACTS SECTION 4. ADMINISTERED BY (If other than block 3)
Kunj Behari
PRMT (Room 301-E)
Office of Procurement
5. CONTRACTOR 6. (Check only one)
NAME AND ADDRESS
MV Transportation, Inc. D AMENDMENT OF SOLICITATION NO.
Attn: Jon Monson, CEO
360 Campus Lane, Suite 201 DATE (See block 7)
o™ Fairfield, CA 94535-1400 [X] mopiricaTion oF contRacToRDER No. CO5108
stlia;a'Cg::) DATE September 22, 2005 (See block 9)
7. THIS BLOCK APPLIES ONLY TO AMENDMENTS OF SOLICITATIONS
is extended,

p is not extended. Offerors must acknowledge receipt of this amendment prior to the hour and date specified in the solicifafion, or as amended,
yone of the following methods; (a) By signing and retumning copies of this amendment; (b) by acknowledging receipt of
this amendment on each copy of the offer submitted; or (c) by separate letter or telegram which includes a reference to the solicitation and
amendment numbers. FAILURE OF YOUR ACKNOWLEDGMENT TO BE RECEIVED AT THE ISSUING OFFICE PRIOR TO THE HOUR AND
DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. If, by virtue of this amendment you desire to change an offer already
submitted, such change may be made by telegram or letter, provided such telegram makes reference to the solicitation and this amendment, and

is received prior to the opening hour and date specified.

ACCOUNTING AND APPROPRIATION DATA (if required)

THIS BLOCK APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS

(@) [X] This Change Order is issued pursuant to the Changes Clause
The Changes set forth in block 10 are made to the above numbered contract/order.

(b} |___] The above numbered contract/order is modified to reflect the administrative changes (such as changes in paying office, appropriation
data, etc.) set forth in block 10.

(c) D This Supplemental Agreement is entered into pursuant to authority of
it modifies the above numbered contract as set forth in block 10,

10. DESCRIPTION OF AMENDMENT/MODIFICATION

Increases total contract ceiling to provide for services required through the Contract Base Period ending on
January 14, 2010.

MODIFICATION 018 Page 1 of 2

Except as provided herein, ail terms and conditions of the document referenced in block 6, as heretofore

changed, remain unchanged and in full force and effect.

11. | X] CONTRACTOR/OFFEROR IS REQUIRED TO SIGN THIS
MODIFICATION AND RETURN ORIGINAL AND ONE
'COPY TO ISSUING OFFICE. —

l:] CONTRACTOR/OFFEROR IS NOT REQUIRED TO SIGN THIS
DOCUMENT

15. WASHINGTO

YEISEITE:

(ofzs]cs

:Tord M MoRs L f H pem

12. N. OR CONTRACTOR/OFFICE
BY \ BY
1 S LT ¥ N (signature Mﬁgcﬁng Officer)
13. NAME AND TITLE OF SIGNER (Type or print) 14. DATE SIGNED 18. NAME OF CONTRACTING OFFIZER (Typeorprint) | 17. DATE SIGNED

/G Lerd?

William E. Sharp




WASHINGTON METROPOLITAN AREA TRANSIT AUTHORITY

CONTRACT MODIFICATION CONTINUATION

CONTRACT C05108
MODIFICATION NO. 018
PAGE 2 OF 2

3. The Contract Value is adjusted as follows as a result of this Modification:

Contract Summary:

Award Amount $210,042,817.00
(inctuding $6.500,00 funded on August 28,2009 for .
payment for Performance Incentives
and Fuel Escalation Per MEAD#98482)

Executed Modiflcations (001 - 017) $ 7.560.801.55
Current Value $217,603,618.55
This Modification { Mod 018) $_51,500,000.00
New Contract Value $269,103,618.55
4. All other terms and conditions of Contract CO5108 remain unchanged by this modification.

S— END MODIFICATION 018 —-coeeemvea-



j WASHINGTON METROPOLITAN AREA TRANSIT AUTHORITY
M 600 Fifth Street, NW, Washington, DC 20001-2651
AMENDMENT OF SOLICITATION / MODIFICATION OF CONTRACT

metro
1. AMENDMENT/MODIFICATION 2. EFFECTIVEDATE
017, Part 1 (Same as block 17)
3. ISSUED BY CONTRACTS SECTION 4. ADMINISTERED BY (If other than block 3)

Kunj Behari
PRMT (Room 301-E)
Office of Procurement

5. CONTRACTOR 6. (Check only one)
NAME AND ADDRESS
MV Transportation, Inc. I:l AMENDMENT OF SOLICITATION NO.
Attn: Jon Monson, CEO
360 Campus Lane, Suite 201 DATE (See block 7)
Sreenctv.  Cairfield, CA 94535-1400 [ wooieication oF conracTioRDER No. CO5108
S Code) oate____September 22, 2005 (Ses block9)

7. THIS BLOCK APPLIES ONLY TO AMENDMENTS OF SOLICITATIONS

D The above numbered soficitation is amended as set forth in block 10. The hour and date specified for receipt of Offers ;} is extended,

p is not extended. Offerors must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation, or as amended,
yone of the following methods; (a) By signing and returning copies of this amendment; (b) by acknowledging receipt of

this amendment on each copy of the offer submitted; or (c) by separate letter or telegram which includes a reference to the solicitation and

amendment numbers. FAILURE OF YOUR ACKNOWLEDGMENT TO BE RECEIVED AT THE ISSUING OFFICE PRIOR TO THE HOUR AND

DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. If, by virtue of this amendment you desire to change an offer already

submitted, such change may be made by telegram or letter, provided such telegram makes reference to the solicitation and this amendment, and

is received prior to the opening hour and date specified.

8. ACCOUNTING AND APPROPRIATION DATA (If required)

9. THIS BLOCK APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS

(@) [X] This Change Order is issued pursuant to the Changes Clause
The Changes set forth in block 10 are made to the above numbered contract/order.

(b) [: The above numbered contract/order is modified to reflect the administrative changes (such as changes in paying office, appropriation
data, etc.) set forth in block 10.

{c) {:] This Supplemental Agreement is entered into pursuant to authority of
It modifies the above numbered contract as set forth in block 10.

10. DESCRIPTION OF AMENDMENT/MODIFICATION

1. Provide for cost associated with the relocation of call center from Silver Spring to Prince Georges Plaza.
2. This is a PART 1 Modification in the not-to-exceed amount of $100,000. The final amount of this modification
is contingent upon receipt of cost details, negotiations and subject to audit adjustment and will be finalized in a

PART 2 modification.

mmmmm MODIFICATION 017, Page 1 of 2 ~——-——--
Boloyect tv devals Tm (o backed leter. 9,__
Except as provided herein, ail terms and condltions of the document referenced in block 6, as hanged, i hanged and In full force and ettect.
11. CONTRACTOR/OFFEROR IS REQUIRED TO SIGN THIS D CONTRACTOR/OFFEROR IS NOT REQUIRED TO SIGN THIS

MODIFICATION AND RETURN ORIGINAL AND ONE DOCUMENT
COPY TO ISSUING OFFICE.
N Pt

12. NAM FICE 15, WASHINW“ OLITAN AREA TRANSIT AUTHORITY
By \/ | BY
/

nature off@ontracting Ofticer)

{ | (Signature of person autharized 10 sign)
13. NAME WITLE OF SIGNER (Type or print) j 14. DATESIGNED | 16. NAME OF GONTRACTING OFFYZER (Typeorprint) | 17. DATE SIGNED
| g / William E. r /
| SD*S\ ”V\bn&,...\ch ia Sharp To .27




WASHINGTON METROPOLITAN AREA TRANSIT AUTHORITY

CONTRACT MODIFICATION CONTINUATION

CONTRACT C05108
MODIFICATION NO. 017, PART 1

PAGE 2 OF 2
3. The Contract Value is adjusted as follows as a result of this Modification:
Contract Summary:
Award Amount $203,542,817.00
Executed Modifications (001 - 016) $ 7.460,801.55
Current Value $211,003,618.55
This Modification ( Mod 017 Part 1) $___ 100,000.00
New Contract Value $211,103,618.55
4. All other terms and conditions of Contract CO5108 remain unchanged by this modification.



WASHINGTON METROPOLITAN AREA TRANSIT AUTHORITY
M 600 Fifth Street, NW, Washington, DC 20001-2651
ot AMENDMENT OF SOLICITATION / MODIFICATION OF CONTRACT

1T AMENDMENTAIODIFICATION 2. EFFECTIVE DATE
016 April 20, 2009
"3 "ISSUED BY CONTRACTS SECTION 4. ADMINISTERED BY (If ofrar than biock 3)
Kunj Behari
PRMT (Room 301-E)
Office of Procurement

5 CONTRACTOR 8. {Check only ora)
NAME AND ADDRESS

MV Transportation, Inc. L1 AMENOMENT OF SOLIGITATION NO.
Attr: Jon Monson, CEQ
360 Campus Lane, Suite 201 DATE {See block 7)

gﬁﬁﬁ: ¥ Fairfield, CA 94535-1400 X! woomicanion oF contRacTioRoeR no. CO5108

state, and

! Zip Code) DATE September 22, 3005 {See block 9)

7. THIS BLOCK APPLIES ONLY TO AMENDMENTS OF SOLICITATIONS

]"_‘ The above numbered solicitation is amended as set forth in block 10. The hour and date specified for receipt of Offers T;;O is extended,

- is not exterded. Offerors must acknowledge receipt of this amendment prior to the hour and date specitied inthe solicitalion, or as amended,
Ly one of the following methods; (a) By signing and returning copies of this amendment; (b} by acknowledging receipt of
this armendment on each copy of the offer submitted; or {¢) by separate lettsr or telegram which includes & reference to the solicitation and
amendment numbers. FAILURE OF YOUR ACKNOWLEDGMENT TO BE RECEIVED AT THE ISSUING OFFICE PRIOR TO THE HOUR AND
DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER, If, by virtue of this amendment you desire to change an offer already
subrmitted, such change may be made by tefegram or letter, provided such telegram makes reference @ the solicitation and thig armendment, and
is received prior to the opening hour and date specified.

'8.  ACCOUNTING AND APPROPRIATION DATA (if required)

9. Tms'éuﬁcx APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS

'E This Change Order is issued pursuant to the Changes Clause
) The Changes set forth in block 10 are made to the above numbered contract/order.
(b) f'“ The above nurmbered contract/order is moditied to reflect the administrative changes {(such as changes in paying office, appropriation
™ data, efe.) set forth in block 10.
] '"Mi This Suppiemental Agreement is entered into pursuant to authority of
it modifies the above numbered contract as set forth in block 10.

"10. DESCRIPTION OF AMENDMENT/MODIFICATION

1. Provide Support for the Office of Eligibility Certification In accordance with the MV Transportation,

Inc. Proposal dated April 28, 2008.
2. Modification 016 is in the not-to-exceed amount of $58,205,

comrmenmenene MMODIFICATION 016, Page 1 of 2 sremeesenenonmmem

Except as provided herein, all terms and conditions of the document referenced in block 6, as

heretofore changed, remain unchanged and in full force and effect. L
11. X CONTRACTOR/OFFEROR IS REQUIRED TO SIGN THIS i CONTRACTOR/OFFEROR IS NPT REQUIRED TO SIGN THIS

MODIFICATION AND RETURN ORIGINAL AND ONE ] T DOCUMENT
corxTo ISSUING OFFICE. { /\ p f y
12. NAME OB-€ STRACTOR/OFFICE T 15. WASHINGT TROPOLITAN AREA TRANSIT AUTHORITY |

e o

N / N sy
V4 (Siggitue of person autherizedlosign) | TV Signature of CofYfacting Otticery

13. NAME KﬁD TITLE OF SIGNER (Type or prin) 14. DATE SIGNED 16, NAME OF GONTRACTING OFFICE (Type or print) 1 7. DATE SIGNED

BTN AACAE A . )
e | L %]

William E. Sharp




WASHINGTON METROPOLITAN AREA TRANSIT AUTHORITY

CONTRACT MODIFICATION CONTINUATION

CONTRACT C05108
MODIFICATION NO. 016
PAGE 2 OF 2

3. The Contract Value is adjusted as follows as a resulf of this Modiflcation:

Contract Summary:

Award Amount $203,542,817.00
Executed Modifications (001 - 014) $ 7.402.596.55
Current Value $210,945,413.55
This MadHication ( Mod 016) $ 58,205.00

New Contract Yalue $211,003,618.55

4, All other terms and conditions of Contract CO5108 remain unchanged by this modification,

---------- END MODIFICATION 016 -=r-c-mrmmemmees




SCOPE OF WORK

SERVICE ENHANCEMENT OF PARATRANSIT SERVICES

CONTRACT #C-05108

1.0 ELIGIBILITY CERTIFICATION OFFICE SUPPORT

1.1

Eligibility Reservations Coordinator

The PM shall provide one (1) person to coordinate ride reservations for
applicants traveling to and from the Office of Eligibility Certification’s
Transit Accessibility Center (TAC), located in the Jackson Graham
Building, 600 Fifth Street NW, Washington, DC 20001.

1.1.1

1.1.2

1.1.3

Duties and Responsibilities

The required duties include, but are not limited to, scheduling
customer trips based on their appointment dates and times as
determined by WMATA Staff; establishing telephone contact with
customers to confirm their reservation and provide pick-up
window(s) one day prior to service; coordination with MV’s
scheduling department to verify customer trips are properly
scheduled prior to the day of service, making adjustments as
necessary for cancellations; and performing dispatch-related duties
to ensure customers arrive on time for their scheduled visit.

Required Skills

* Must be proficient in the use of WMATA/Metro’s Trapeze
software for the purposes of trip scheduling

* Must have a minimum of one year of experience in trip
movement and dispatching

* Must possess excellent verbal and written communication
skills

* Must have experience working directly with the public.

PM Requirements and Responsibilities

The PM will ensure that this position is occupied on a full-time
basis during the TACs operating hours (Monday — Friday, 8:30 —
17:00). MV shall guarantee that a suitable substitute will be
provided in case of employee absence due to illness, vacation, or
any other reason of absence including, but not limited to scheduled
or unscheduled leave, or termination.

One (1) 30-minute lunch break and two (2) 15 minutes breaks shall
be covered by Call Center at the TAC.



1.1.4 WMATA Requirements and Responsibilities

WMATA reserves the right to modify the start work and stop work
times for specific days of the week at its sole discretion, not to
exceed 82 hours per workday. WMATA will provide adequate
notice to MV should an adjustment become necessary.

While the successful candidate will be an employee of MV
Transportation, they will work under the direction of the Director
of the Office of Eligibility Certification on site at the TAC.
WMATA, at its sole discretion, reserves the right to approve
and/or remove the individual serving in this capacity.

WMATA shall pay the cost and expense of transportation provided
by METRO. Parking shall be provided by WMATA.

Computer, set-up, license and access to Trapeze shall be provided
by WMATA at a suitable workstation.

2.0 COMMUNICATION

2.1

2.2

Two-Way Radios

To enhance effective communication, a two-way radio system shall be
used so that the Eligibility staff on site at the TAC can communicate with
MV’s dispatch office and with vehicle operators to ensure timely and
accurate service is provided.

Arrival at the Office of Eligibility

Vehicle operators will be required to announce their arrival at the TAC via
two-way radio so a WMATA/Metro employee can meet and escort
arriving customer into the facility.



WASHINGTON METROPOLITAN AREA TRANSIT AUTHORITY
Strest, NW, Washington, DC 20001-2851

600 Fitth
AMENDMENT OF SOLICITATION/ MODIFICATION OF CONTRACY

1. AMENDMENT/MODIFICATION 2. EFFECTIVE DATE
Modification 15 ' (Same as block 17)
3. ISSUEDBY PURCHASING SECTION 3. ADMINISTERED BY (if other than biock 3)
Office of Procurement and Materials
Room 301D
5. CONTRACTOR 6. FORMTYPE
NAME AND ADDRESS {Check only one)
. G AMENDMENT OF SOLICITATION NO.
MYV Transportation, Inc. pATE {Sewtinck 7)
Atin: Jon Monson, CEO
360 Campus Lane, Suite 201
[Sirost, G v CATION OF CONTRACTIORDER No._CD5108 N
.l Fairfield, CA 94535-1400 ; G et ‘

7. DTh'I;HIS BLOCK APPLIES ONLY TO AMENDMENTS OF SOLICITATIONS .
abownunbuadsoldhlonlsammdedassdbdhhuodz 10. The hour and date spacified for receipt of Ofiers [Jis extended,

[jlsnolmr\dod. Mmmmwwmwummwwmmwdatsspedﬁedinﬁmsoﬂdlaﬂon.oras
ammud.byonedmioMmM (s)BysimhgaMrouning 1 mplesofﬂismmmt(b)wadawmsdgm receipt

onrusanmdmemonead'loowuﬂhaoﬁursmmw(c)wsmmammmm:mfmbhsdmﬁmam
am numbers. FAILURE OF YOUR ACKNOWLEDGMENT TO BE RECEIVED AT THE ISSUING OFFICE PRIOR TO THE HOUR

endmeant

ANDDM’ESPECIHEDMAYRESULT!NRE.EC’UONOFYOUROFFER. lf.byvvm:dﬁ:uumwyaumbchangeanoﬁer
aundyshnﬂed.smhdmgemaybnmadowmmw.muedmmm«mwmmmmm&
amwammmmmmwmm.

8. ACGOUNTING AND APPROPRIATION DATA (if reauired)

9. THIS BLOCK APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS

El This is Change Orderis issued pursuant o _Generai 1 ison, Seetio 3 P
moct-muodfommbbdtmmnudnbmammuvdwmwwgr. ]

(bG mmnmwmwmumwammmmnges(suwasdxangeshpaymomce.appmpﬁaum
dah.d:):eﬁu‘hllluodﬂo.

] mswmmummmbmmpummwmf
ltmﬂmhmmmmmaﬂmhww.

e

10. DESCRIPTION OF AMENDMENTIMODIFICATION
1. This Modification No. 15 addresses the following contractual issues:
Reimbursement for Vehicle Lisbility Insurance Cost, Fuel Adjustments, Flect Maintenance & Tochnicien Requirements, Dedicated Vehicle
Proventive Maintenance, Revised Period of Performancs for Options, Productivity, Dedicated and Non- Dedicated Services, Taxi
Reimburscment, Call Center Reimbursement and Minimum Staffing Lavels, Provision of Assets, Vehicle Registrations, State & Emissions

Accident & Incident Reporting.

2, Additionel Staffing in the total amount of $4,021,866.50 through June 30, 7010, subject to adit.
3, Mod |5 was exocuted subsequent to Mods 16-19.

Baept 58 ww-mmmdummumuummmwwuummm

1.l CONTRACTOR/OFFEROR I8 REQUIRED TO siGNTHS | ] CONTRACTOR/OFFEROR IS NOT REQUIRED TO SiGN THIS
MODIFICATONANDRETURN _1 COPIES DOCUMENT
WNG OFFICE. :
12. NAME OF ‘OR/OFFICE 15 WASHINGTON METROPOLITAN AREA TRANSIT AUTHORITY
BY i ; ; E ) i . b:fek/ 'L - g -4// )
o x { o
13. NAME OF SIGNER (¥ype or print) 14, oatesicned | 16 NAME ODFCO ACTING OFFICER (Tpe o 17. DATE SIGNED

Lizbeth A. Bryan |-15-2010

A Monjaon) . CAPme |\H,2¢\0 i

PROC/BAMN Rev, 1M§—WWWMWW




WASHINGTON METROPOLITAN AREA TRANSIT AUTHORITY

CONTRACT MODIFICATION CONTINUATION

CONTRACT CO5108
MODIFICATION NO.15
PAGE2 OF 2

4. The Contract price is adjusted as follows as a result of this Modification:

Contract Summary:
Award Amount $210,042,817.00
Executed Modifications (001-019 except Mdd. 15) $ 59,066,962.55
Current Price: $269,109,779.55
This Modification No. 15: $ 4,021 866.50, subject to audit

New Contract Price: $273,131,646.05

5. All other terms and conditions of Contract CO5108 remain unchanged by this modification.

¥

END OF MODIFICATION NO. 15



WASHINGTON METROPOLITAN AREA TRANSIT AUTHORITY

'CONTRACT #C-05108
OPERATION OF METROACCESS SERVICE

MODIFICATION #015

1.0

g

REIMBURSEMENT FOR VEHICLE LIABILITY INSURANCE COSTS

Effective July 1, 2008 the Contractor shall reduce the cost per revenué hour
charged for dedicated service (see §1.1(a) below) by the amount corresponding
to the anticipated vehicle insurance costs included in the cost per revenue hour
rate ($2.37 per revenue hour as of this date). WMATA (Metro) will reimburse the
Contractor vehicle insurance costs incurred for the dedicated fleet in the amount
of $8,914 per vehicle per year to be paid on monthly basis ($742.83 or annual

rate+12).

in order for WMATA to fully reimburse the Contractor for vehicle liability
insurance costs the Contractors must achieve the productivity of 1.1
MetroAccess customer trips per revenue hour on the dedicated and non-

dedicated service (but excluding taxi).

If the productivity falls below the selected standard of 1.1 MetroAccess customer
trips per revenue hour, the following formula shall be used to compute the portion

of reimbursement WMATA will pay:

Productivity Adjustment Factor = Productivity Achieved +1.1
Note: The productivity adjustment factor shall be always less than1.0.

No insurance costs shall be reimbursed for vehicles that are deciared out of
service by WMATA or Contractor. Out of service vehicles shall be vehicles out of
service more than 30 days due to an accident when such vehicle has been
declared a total loss by the Contractor’s insurance company or for vehicles
removed from the care, custody and control of Contractor by WMATA in writing

. _for.any. reason...In the event the. Contractor. fails. to.repoit. a serious. accident.to...

WMATA and a vehicle is later declared a total loss by the Contractor’s insurance
company, then Contractor shall reimburse WMATA any vehicle insurance
premiums for said vehicle retroactive to the date of the accident. This shall not
relieve Contractor of any other assessment that may be imposed herein. Out of

1



11

service reporting and criteria shall be governed by the procedures set forth in
Attachment “A”.

insurance charges for additional dedicated vehicles shall not begin until such

~ vehicle has been delivered by WMATA to Contractor.

With the retirement of the 75 surplus vehicles provided at the inception of the
contract, the insurance provisions in Modification 003 and the authorization to
operate in Modifications 009 and 011 are no longer applicable. Consequently, the
corresponding monthly instaliments ($70,746.21) will be discontinued in favor of
the aforementioned reimbursement calculation. 1) Notwithstanding this change,
Contractor shall be reimbursed for actual MDC airtime charges that were
computed as part of the $70,746.21 monthly instaliments. MV should provide
documentation of the actual MDC airtime charges.

This provision of the contract modification shall be effective as of July 1, 2008
and reimbursement shall also be retroactive to that date.

The schedule included as Attachment A-1 herein shall be used to determine the
number of dedicated vehicles in service from the July 1, 2008 through November

30, 2009.
DEDICATED VEHICLES

Effective upon the execution of this Contract Modification 015, for the purpose of
reimbursement for vehicle liability insurance costs and for all other aspects of this
contract, the designation “Dedicated Vehicle” shall be defined as vehicles which
are: 1) owned by Metro or acquired by MV Transportation with Metro’s written
approval; and 2) provide paratransit service exclusively for the MetroAccess
program. Dedicated vehicles must be equipped with Metro-approved MDCs and
DriveCams, and must display standardized and approved MetroAccess graphics
at Metro’s expense. Compliance with WMATC registration requirements are the
responsibility of the Contractor.

Effective upon the execution of this Contract Modification 015, the term

L T

iDedicated Service® shall apply only to the vehicles and Services defined in (a)

above. The Contractor will be reimbursed on a revenue hour basis at the
contractually agreed-upon hourly rate only for vehicles which meet the above
definition of a dedicated vehicle. All other vehicles providing MetroAccess service
(with the exception of taxicabs), will be considered non-dedicated vehicles

regardiess of the extent of exclusivity to the program, and will be reimbursed on
2
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the contractually agreed-upon per-trip rate. In no case may rental vehicles be
used (except as specifically authorized in writing by Metro under the vehicle
replacement policy for stolen vehicles or those determined to be a total loss, or
for other reasons at Metro's sole discretion). For the express purpose of clarity,
the terms “Rental Vehicle® and »Non-Dedicated Vehicle” apply to any vehicle(s)
that do not specifically meet the definition of a Dedicated Vehicle as set forth in
(a) above. Rental vehicles which are approved for use by Metro will be
reimbursed at the contractually agreed-upon rate for non-dedicated vehicles.
Reimbursement rates for taxicabs are defined in §7.0 of this document.

FUEL ADJUSTMENT ESCALATION/DE-ESCALATION

As it is WMATA's objective to provide fuel directly to as many MetroAccess
operating locations as possible, this provision shall apply to the minority of
locations (if any) where the Contractor continues to provide fuel. By mutual
agreement of the parties, this provision of the Modification replaces § 5 titled Fuel
Adjustment — Fuel Price Escalation/De-escalation Provision of the RFP as
amended by Amendment No. 7 dated September 2, 2005.

Effective July 1, 2009, adjustment to fuel price (only for Contractor locations not
receiving fuel from WMATA) will be made monthly utilizing the Monthly Gasoline
Index (Central Atlantic (PADD 1B) Regular Reformulated Retail Gasoline Price
(cents per gallon) as published by the US Department of Energy at
http://tonto.eia.doe.gov/dnav/pet/hist/mg_Ir 1bm.htm. The Fuel adjustment shall be
computed using the following formula and shall be included in the monthly

invoice:

Fuel Adjustment per Revenué Hour for Dedicated Vehicles
(%/Revenue Hour) = 2.54 X (Index Price Cents per Gallon for the Month -

289)/289

Contractor shall provide WMATA with proof of payment at its request to
subcontractors for their respective share of the escalation or de-escalation
payment within 30 days of Contractor's receipt of payment from WMATA.
Contractor shall ensure tlat all subcontractors, for whom direct-fueling
afrangéments have been made, use WMATA siipplied fuel exclusively unless
due to operational necessity (i.e., a vehicle needing fuel mid-shift) or unless such
fuel is not delivered by WMATA’s supplier. In addition to the aforementioned,
Contractor shall inmediately ensure that the provisions of Modification 12 (parts
one and two) of this contract [fuel facility - Challenger transportation] as they

3



3.0

apply to this paragraph (2.0-c), are fully implemented.

The provision of WMATA supplied fuel shall be governed by Attachment “B” of
this Contract Modification 015.

FLEET MAINTENANCE AND TECHNICIAN REQUIREMENTS

WMATA and Contractor agree maintenance technician staffing levels for
dedicated vehicles will remain consistent with Schedule B-1 of Attachment “E”
herein. Accordingly for the time period beginning January 15, 2010 and ending
June 30, 2011, Contractor will maintain a minimum base technician staffing level
of fifty-four (54) technicians, and from July 1, 2011 to June 30, 2013, that number
will increase to 68. Contractor shall meet the requirement continuously at all
locations where dedicated vehicles are garaged and serviced, with the provision
that Contractor will be permitted to adjust this staffing level based on the number
of vehicles operated by garage locations that outsource maintenance as
referenced in (b) below. Contractor shall report its technician staffing to the
COTR monthly. Failure of the Contractor to meet minimum maintenance
technician staffing levels for any contiguous 30-day period will result in a refund
to WMATA of a dollar amount equivalent to the entire cost of the unstaffed
position(s) for said time period, including all fringe, profit and G&A expenses.

Outsourced maintenance at any Contractor facility shall be approved at the sole
discretion of WMATA. The current outsourced maintenance arrangements in
place as of the date of this Modification 015 are deemed approved by WMATA
pending results of the third party independent quality assurance inspection
specified in Paragraph (d) below. In order to determine the reduction in the
number of technicians in Section 3.0(a) herein attributed to outsourced
maintenance, that number shall be determined by dividing the number of
dedicated vehicles assigned to any Contractor facility where ~outsourced
maintenance has been approved by WMATA by 7 .

Section 7.3 Scope of Services dated August 12, 2005 of the contract specifies

vehicle maintenance record keeping and software requirements. Contractor shall
ensure that all vehicle maintenance data be accurately entered into Fleet Focus

_and-audited as set forth in their proposal. As such, data entered.into Fieet Focus. .

shall serve as the basis for NTD and other required regulatory reports.

Solely in consideration of Contractor's admitted lack of past data in Fleet Focus,
the Contractor shall fund a 100% quality assurance inspection of the fleet in the
not to exceed amount of $300,000, to be performed under the direction of
WMATA by an independent Contractor selected by WMATA through competitive

4



procurement procedure. This requirement is solely for the first year of the use of
the independent Contractor, unless WMATA determines the results of the audit
are unsatisfactory, in which case WMATA and Contractor shall negotiate for an
extension to this program. The inspections will be performed quarterly during
calendar year 2011 (FY 2010 -FY 2011) for 25% of the fleet (vehicles selected at
random by the inspector) at each inspection. It is expressly understood that all
vehicle maintenance records must be continuously available and are subject to
review by WMATA at all times. The sole standards to be used during such quality
assurance inspection will be those standards contained in the Scope of Work of
this Contract. The Contractor shall have the right to be present during all
inspections and to offer documentation of any disagreement(s) with the outside
inspector; however WMATA's determination will be binding on Contractor. The
Contractor shall at its sole expense be required to make all necessary repairs to
bring up to standard any vehicle found to be out of compliance with contractual or
safety requirements.

(1) For any dedicated vehicle operated less than four years from the first date
when the vehicle was placed in service when new, the Contractor shall be solely

responsible for all repairs at its cost.

(2) In the event any dedicated vehicle is operated beyond the four-year life
expectancy established in this Contract, then Contractor shall be entitled to
reimbursement by WMATA in the event of the failure of a major component (as
specified in Attachment “C”) on said vehicle. Reimbursement for the replacement
of listed major components is subject to the terms and conditions set forth in

Attachment “C”.
(3) Each major component has a life expectancy, in miles, as detailed in

Attachment “C” to this modification. In the event any vehicle that has been in
service greater than four (4) years requires replacement of a listed major
component as set forth in Attachment "C” and in § 3.0(e),(2) above, Contractor
shall ensure that such replaced components attain the expected lifespan in miles
for the stated component. Should any major component listed in Attachment *C’,
for any vehicle that has exceeded four (4) years of service require a subsequent
replacement of same component, Contractor shall be reimbursed on a pro-rata
basis to be determined by the percentage of the expected component lifespan in
mileage actually achieved. For example, if a component which has been
““previously replaced fails 90,000 miles after being replaced and the life
expectancy for that component is 100,000 miles, then WMATA will reimburse
Contractor 90% of the replacement cost, provided Contractor complies with

WMATA authorization procedures.
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WMATA and Contractor agree that Shop Supervisors (Foreman) and
maintenance technicians classified as “A*_Technicians, shall meet the
qualifications contained in Attachment “D". Those current supervisors and
technicians who do not currently meet these standards shall be given a period of
12 months from the date this Contract Modification 015 is executed to qualify in
accordance with the standards in Attachment “D”, or they shall no longer be
qualified as supervisors or “A"-Technicians pursuant to this Contract. Contractor
shall implement a program at all garage locations including those of its
Subcontractors to assist technicians in obtaining and maintaining required
certifications through training and management support.

DEDICATED VEHICLE PREVENTIVE MAINTENANCE INTERVAL: Shall
remain unchanged from the current contract requirement of one preventive
maintenance service every 6,000 miles. Contractor will provide documented
evidence of preventive maintenance services performed to the COTR on a
monthly basis. At a minimum, the report must contain the PMI service date,
vehicle number; VIN number; mileage at PMI service; and miles elapsed since
the previous PMI service. Failure to consistently perform preventive maintenance
services in a timely manner (within (+/-) 10% of the required mileage interval) will
result in the assessment of Liquidated Damages in the amount of $500 per
affected vehicle during any given reporting month. Compliance with PMI service
interval requirements will be determined from empirical observation and/or review
of maintenance documentation and records.

PERFORMANCE PERIOD FOR OPTIONS

Period of performance for the two options in the contract will be adjusted as

follows: .
Option 1 — From January 15, 2010 to June 30, 2011

Option 2 — From July 1, 2011 to June 30, 2013.

Notwithstanding the agreed change in option period, the right to exercise the
option is exclusively a WMATA prerogative as contained in the Contract.

The-tates for Option 1 and Option 2 periods shall be contained in Attachment “E”..
PRODUCTIVITY '

_ In consideration of the other provisions contained in the contract modification,

WMATA and Contractor agree that there are no further damages owed 1o
WMATA for productivity for the period prior to July 1, 2009 and Contractor agrees
6
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not to dispute any damages’that may have been assessed by WMATA prior to
July 1, 2008.

_ |t is understood that incentives and disincentives for productivity will continue to

apply, even if the numerical threshold is changed by mutual agreement.

NON-DEDICATED SERVICE

WMATA and Contractor agree that the purpose of non-dedicated service is to
provide additional capacity for MetroAccess to the extent that service cannot be
provided to passengers by dedicated vehicles or taxi. WMATA reserves the right
to determine which segments of service are to be provided by non-dedicated
vehicles and to revise such determinations from time-to-time as needed. Terms
and conditions set forth in § 3.1 Non-Dedicated Service of Contract Modification
009 remain in effect with the following revisions:

1) § 3.1.1 Compensatioh - Beginning January 1, 2010 and ending June 30,
2011, the PM will be compensated for non-dedicated service on a per-trip
basis according to the rate for non-dedicated vehicles specified in
Attachment “E”. Taxi reimbursement rates are defined in § 7.0 below and
will no longer apply to trips performed by non-dedicated vehicies.

2) § 3.1.4 Vehicle Maintenance Requirements — Non-dedicated vehicles
will be held to the same preventive maintenance interval as the dedicated
fleet (see § 3.0(g). Modification 009 specifies a maintenance requirement
identical to those of taxi providers. However, a more consistent
maintenance interval for non-dedicated vehicles would be that specified
for the dedicated fleet. :

3)  §3.1.6 Fars Collection - With the establishment of the MetroAccess E2-
Pay system, this paragraph is no longer applicabie.

Standards for Drivers: Non-dedicated service providers will be required to
deploy drivers in uniforms and WMATA-approved, Contractor-issued
MetroAccess ID badges that are readily visible to customers. Drivers providing
non-dedicated service shall comply with the same standards (including federally
mandated drug and alcohol testing) that apply to the dedicated service drivers.
Additionally, those drivers must complete the same hiring qualification and

~ {raining regimen as dedicated service drivers,’ and they are required to provide

service in the exact same manner as dedicated service drivers.

Vehicle Insignia: it is vital that customers be able to readily recognize a vehicle
as being part of the MetroAccess program. The MetroAccess insignia that was

7



developed and implemented in 2006 is the only official logo of the service and at
its discretion, WMATA may require non-dedicated vehicles to display the
MetroAccess Insignia while in the provision of MetroAccess service. A copy of
the graphics standard for the MetroAccess logo and graphics appears as
Attachment "F* of this document. WMATA will provide Contractor with an

electronic copy of the MetroAccess logo.

Use of Rental Vehicles: The use of rental vehicles is not permitted without the
express written consent of WMATA (see § 1.1b).

Mobile Data Computers (MDCs) and DriveCams will be installed in non-
dedicated vehicles at WMATA's sole discretion and expense.

ALL other terms, conditions and provisions set forth in Modification 009 remain
unchanged.

TAX! REIMBURSEMENT

WMATA shall reimburse Contractor for taxi trips on a per-mile basis effective July
1, 2009. The amount of miles for each trip shall be determined by the taxi meter
and shall be based on the origin and destination of each trip provided by taxi.

Effective July 1, 2009 the taxi rates shall be reimbursed on a per mile basis at the
rates contained in Attachment ‘E". Contractor will submit supporting
documentation for taxi billing and mileage as an attachment to its monthly invoice
to WMATA.

Contractor and WMATA will maintain ongoing communication on trip distribution.
The COTR will provide Contractor with periodic direction regarding taxi trip
distribution.

14

CALL CENTER REIMBURSEMENT AND MINIMUM STAFFING LEVELS
Call center staffing shall be adjusted according to the proposal contained within

~ Attachment “E* Schedule B-1 of this document, which has been approved by

WMATA. Reimbursement will be in the form of a one-time adjustment not to
exceed the amount specified in Attachment *E”, Schedule B-2.,

_In consideration for this Contract modification 015, Contractor shall be required to -

maintain the staffing levels contained in Schedule B-1 in Attachment "E".

Contractor shall report all call center positions to WMATA on a monthly basis. In
the event that any position remains unfilled for that month, then Contractor shall
provide a credit to WMATA equal to the loss of value for not having that position,
as specified in Schedule B-1 in Attachment “E". The loss of value shall be

8



9.0

10.0

11.0

calculated by muitiplying the hourly rate contained in Schedule B-1 of Attachment
“g” for the unfilled position by 173.33 hours per month, plus an additional 30.76%
of this direct labor for fringe benefits, plus 6.6% for G&A expense plus 5% for the

management fee.

PROVISION OF ASSETS

With the exception of those vehicles, MDCs and Drive Cam units for which
WMATA is cuitently leasing from Contractor pursuant to the terms of this
Contract, the provision of all future vehicles, MDCs and Drive Cam units shall be

made directly by WMATA.

WMATA shall be responsible for repairs or replacement of all MDC and Drive
Cam units which exceed four years from the date of purchase, except in the case
of damage or loss, caused by the negligence of Contractor. MDCs or DriveCams
rendered inoperative due to physical damage or loss will be immediately repaired
or replaced by the Contractor at its sole expense. The repair of units over 4 years
old shall follow the same approval policies contained in Attachment C.

Contractor and WMATA shall conduct a joint, semiannual physical inventory of all
WMATA-owned fixed assets.

VEHICLE REGISTRATIONS, STATE AND EMISSIONS INSPECTIONS

Vehicle registrations (license tags), as well as state and local safety and
emissions inspections must be maintained in a current state for all dedicated
vehicles under the care and control of the Contractor or its subcontractors.
Contractor will report the registration and inspection status of all dedicated
vehicles to the COTR on a monthly basis and will provide copies of all
registration and inspection renewals as they are completed. Failure by the
Contractor or its subcontractors to maintain 100% compliance with this
requirement (extensions obtained by the Contractor or its subcontractors for ANY
reason will not relieve the Contractor of its responsibility under this section) will
be treated as an Administrative Failure to Perform. In all such cases, Contractor
will be assessed the sum of $100 per vehicle, per occurrence.

ACCIDENT AND INCIDENT'REPORTING

Accidents or incidents resulting in 1) injuries (including fatalities); 2) acts of
workplace violence; 3) high-value property damage; 4) vehicle towing; or 5) law

9



enforcement involvement must be reported via telephone to Metro management
(Director, MetroAccess or designee) within 30 minutes of the report of the
accident or incident to Contractor's dispatcher or other supervisory personnel.
Final written reports and documentation (including incident reports, employee
statements, management / supervisory statements, photographs, video clips, and
police reports) are due to Metro management {Director, MetroAccess or
designee) within 48 hours of the accident or incident.

b. All other accidents and/or incidents (including unauthorized personnel in secure
areas, or any other driver or passenger safety-related incidents aboard
MetroAccess vehicles) must be reported via Quask and/or other electronic
means (email) to Metro management (Director, MetroAccess of designee) within
30 minutes of the of the report of the accident or incident to Contractor's
dispatcher or other supervisory personnel. Final written summaries and
documentation (as needed) are due to Metro management (Director,
MetroAccess or designee) within 24 hours of the accident or incident.

c. The reporting requirements set forth in (a) and (b) above are to be considered
“sero-tolerance”. However, any failure to report accidents or incidents referenced
in (a) above within the 30-minute requirement will result in the assessment of
liquidated damages ranging from a minimum of $1,000 to a maximum of $5,000

per month. ;

[REMAINDER OF PAGE LEFT INTENTIONALLY BLANK]
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ATTACHMENT A
TOTAL LOSS - VEHICLE REPLACEMENT PROCEDURE

The following process is used by Contractor when WMATA-owned vehicles must be
replaced as the result of an accident, theft or fire, and deemed to be a total loss.
Contractor will make best efforts to. ensure the process is completed within thirty (30)

days after vehicle is determined to be a “total loss”.

1. Contractor shall advise WMATA of a potential “total loss” upon investigation of
incident or event (fire/stolen vehicle/accident).

2. If, after investigation (which is anticipated to be 5 days) the vehicle is declared a
total loss, Contractor will contact WMATA claims personnel to negotiate
settliement of the claim. Within 30 days of total loss determination and written
verification from WMATA as to which option below they select. Contractor will at

WMATA'’s sole option:
a. Provide a fair market cash settlement amount (fair market value will be
determined by mutual agreement ) or

b. Provide similar type/condition vehicle replacement with like vehicle (same
age or newer) with clear title.

3. Contractor will provide a Property Damage Release Form for WMATA's
signature.

If a WMATA-owned vehicle is expected to be out of service due to mechanical reasons
for a period of 30 days or longer, Contractor will notify WMATA as soon as it knows of
the delay, and will meet and confer on the direction and effect WMATA would like to

take.

[REMAINDER OF PAGE LEFT INTENTIONALLY BLANK]
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ATTACHMENT A-1

Number of Dedicated Vehicles Eligible for Insurance Reimbursement by Month:
July 2008 through November 2009

August 2008
September 2008
October‘2008_

_ February 2009
March 2009

April. 2009

May. 2009

June 2009

July 2009
August 2009
September 2009
October 2009
November 2009

[REMAINDER OF PAGE LEFT INTENTIONALLY BLANK]
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ATTACHMENT B

WMATA Bulk Fuel Provision

Contractor will identify for WMATA those operating locations for MetroAccess where
bulk fuel tanks exist.

Contractor will certify to WMATA that these tanks are used exclusively to fuel
MetroAccess revenue and non revenue vehicles and not vehicles for any other use.

Such fuel tanks will be equipped with computerized inventory and dispensing
mechanisms capable of generating WMATA required reports. Such reports wili
produce detailed records on the number of gallons dispensed, date and time of
each transaction, vehicle number and vehicle mileage. Such reports will be
provided to the COTR on a monthly basis as an attachment to the Contractor's
monthly invoice. ‘

When a fuel delivery is needed, Contractor or the subcontractor will contact
WMATA’s MetroAccess Field Operations Manager (or designate). The fuel provider
will deliver the fuel and provide a delivery receipt to Contractor or the subcontractor
showing the type of fuel and the number of gallons delivered, which Contractor will
forward to the COTR. The fuel supplier will also send the invoice to WMATA with
this same information.

At the end of the month, Contractor, when preparing its invoice to WMATA for the
revenue hours, will include a credit on said invoice. The credit will be determined
by multiplying the number of gallons of fuel delivered during the month by $2.89.
The revenue hour fuel rate adjustment for those operations that are provided fuel by
WMATA as detailed in § 2.0 of this Contract Modification 015 will be suspended

during the time that WMATA is providing the fuel.

Notwithstanding the terms stated above, instances may occur whereby WMATA
may choose to issue fuel credit cards or other media for the purchase of fuel for the
Metro Access operation. Such instances would only apply during declared states of
emergency, when the WMATA Continuity of Operations Plan (COOP) is in effect. In
the event of such occurrences, WMATA will, at the end of the given month, provide
a copy of a fuel purchasing statement to Contractor, who will then issue a credit to
" WMATA on the monthly revenue invoice determined by multiplying the number of

gallons used by $2.89

13



ATTACHMENT C

Life Expectancy Schedule - Major Vehicle Components

.Transmission Life

Vehicle Type Service Life Engine Life Differential Life
Sedan 4- Years 150,000 100,000 200,000*
Van 4-Years 175,000 100,000 200,000

* Ford Taurus model sedans have no differential unit.

[REMAINDER OF PAGE LEFT INTENTIONALLY BLANK]

14




Attachment C
Reimbursement P u

" Metqo@Accesé ‘,

Procedure for th Submission of Vehicle Repair Invoices for Reimbursement.

The foliowing procedure will be required for the submission of afl vehicle repair invoices for

reimbursement.

1) ALL requests for vehicle repairs subject'to reimbursement shall be submitted in writing to the Director
of MetroAccess Service (MACS) for approval prior to the commencement of actual repairs.

a)

b)

c)

Repair requests shall be made using the MetroAccess “Authorization Request / Estimate
of Vehicle Repair Costs” form and shall include: Vehicle #; VIN # Model Year and a
complete diagnosis of the needed repair along with an itemized cost estimate (parts and
labor). Core charges must be deducted from the net paris estimate.

In the case of engine replacement, diagnosis must list the causal pari(s) along with
compression readings from all cylinders (if crankshaft is able to be rotated).

A copy of the most recent vehicle P/M service repair order / check fist for the vehicle in
question must also be submitted with the repair request. Reimbursement for repairs will
not be authorized without this form.

2) Repair invoices must be submitted accompanied by ALL required supporting documentation bundied
by vehicle, and shall include the following:

a)
b)
c)

d)

e)

U}

A completed MetroAccess repair order signed by the repairing technician and an MV
shop supervisor (a third-party repair order if work was sublet).

A copy of the MetroAccess "Authorization Request / Estimate of Vehicle Repair Costs”
form and approval from WMATA.

A copy of the MetroAccess *Invoice for Vehicle Repair Expense Reimbursement”
spreadsheet detailing the invoice(s) submitted for reimbursement.

A copy of all vendor invoices bundled by vehicle, reflecting parts purchases [less credits
for core return] and/or labor charges in the case of sublet repairs (repairs performed by a
3" party outside of an MV-controlied facility).

Sales tax may_not be billed to WMATA. Exceptions must be presented on a case-by-

was paid

_ case basis. Sales tax will not be reimbursed unless there is prior approvai by WMATA

and only if documented

by MV,
A cover letter on MV letterhead, summarizing the submissicn, addressed to the Director,

MetroAccess Service and signed by the MV local Vice President.

15



3)

4)

§)

6)

ALL repair orders must be produced using the format supplied by MetroAccess. Each repair order
shall consist of at least two (2) carbonless parts {copies), with the bottom copy printed on card stock
for storage and preservation. The bottom copy shall be referred to as the “hard™ or technician’s copy
of the repair order form. When completed, the *hard” copy will contain afl of the technician’s notes and
will be stored in the vehicle repair history file described in section & below. In addition, ALL repair
order forms must be uniquely numbered and shall contain the foliowing information:

a) Date of repair, description of vehicle, vehicle number, VIN, mileage infout and the
WMATA repair authorization reference number.

b) A detailed description of the problem and the diagnosis (listed as individual repair line
items. Repair orders must include a detailed iternization of each part description,
manufacturers part number(s) and actual cost (without mark-up). Core charges must be
deducted from parts total.

c) Parts should be specified as "new” or “remanufactured”.

d) Al labor operations must be listed as individual repair “line items” and each part listed
must be referenced to a specific labor operation (fine item).

e) ALL actual labor times must be specified for each operation and shouid (when possible),
be accompanied by time-on / time-off *punches" by the technician performing the repair.
This applies to “in-house” as well as to *third-party” repair orders.

f) ALL repair orders, including those originating from a third-party vendor, MUST display
the hourly labor rate in doliars-per-hour. _
Any repair orders or billing invoices in which the parts and/or labor “NTE" estimate from
WMATA has been exceeded, will be returned for correction and will be subject to the time
limits specified in item #5 below.

h) If the need for additional repair(s) or parts beyond the original diagnosis becomes
necessary, an approval for supplemental repairs must be obtained utilizing the process

outlined in item 1 above. Supplemental repairs which have not received separate

approval prior to the completi j air will not be reimbu .
i) ALL repairs are subject to the doltar limitations set forth in the repair authorization issued
by WMATA, refore, it woul visable for all i in MV-
operated facilities, since exceptions to approval_amounts will not be made for repairs
performed at outside (3"-party) facilities.
Repairs performed to any vehicle under manufacturer's warranty may not be billed to WMATA.
Warranty repair orders should be forwarded under separate cover for WMATA files and record

keeping only.

All billing invoices for vehicle repair reimbursement must be submitted to the Director of MetroAccess
Service within 30 calendar days of the date of the repair order(s), or at the latest, by the end of the
next monthly billing cycle. Billing invoices submitted after the above-mentioned time frame will not be
considered for reimbursement.. e e e
a) Invoices deemed as incomplete and retumed to MV by WMATA, must be resubmitted
along with all supporting documentation within ten (10) working days of their retum and
must not extend beyond the close of the next monthly billing cycle as outlined above.
ems not resubmitted within that timeframe will not be considered for reimbursement.

A vehicle repair history file for each vehicle in the fleet shall be kept and maintained in a current state
at all times. Repair history files must include the *hard” (technician’s) copy of ALL vehicle repair
16
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orders and/or PM form checklists. The files are to be arranged chronologically, with the most recent
repair order on top. Individual repair history files must be stored at the facility in which each vehicle is
garaged. File folders must be visibly labeled on the spine or tab using the last six (8) digits of the
Vehicle Identification Number (VIN). Repair history files shall be readily available to WMATA

personnel at all times.

¥

The Department of Access Services is prepared to offer guidance to MV Transportation for the
purposes of implementing this process. Required forms and spreadsheets referenced in this
document have been provided electronically to the Contractor.

[REMAINDER OF PAGE LEFT INTENTIONALLY BLANK]
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Attachment C
Reimb ent Procedure

< Meﬁo@Access‘ >

VEHICLE REPAIR
SUPPORTING DOCUMENT CHECKLIST

Copy of approved Authorization Request / Estimate of Vehicle Repair Costs form
including necessary diagnostic readings and / or measurements.

Copy of the vehicle’s most recent repair order or PM checklist.

Copies of all vendor parts invoices attached to each repair order. Parts invoices
must itemize core charges / credits.

Copy of vendor repair order(s) (only in case of sublet repair).

Copy of fully-completed MetroAccess repair order form including repair reference
number. Be sure to include detailed descriptions of work performed.

All requests for vehicle repair. reimbursement must be submitted within thirty (30)
calendar days of the date of repair, or at the latest, by the end of the next
monthly billing cycle (example: repairs completed prior to the 25" of any given
month must be submitted no later than the close of the following billing cycle.
(Example: Feb 4 repair must be submitted no later than March 25).

Attach a fully completed copy of the MetroAccess °“Invoice for Vehicle Repair
Expense Reimbursement’ spreadsheet.

A.cover letter on MV letterhead summarizing. the submission addressed.to the
Director, MetroAccess Service and signed by the MV local Project Manager.

18



May 20, 2008

Mr. Jon Monson, CEO

MV Transportation, inc.
360 Campus Lane, Suite 201
Fairfield, CA 94535-1400  °

Re: Contract #C05108, Reimbursement for Repair/Replacement of Major Components

Dear Mr. Monson:

in accordance with the terms of Modification 009 to Contract #C05108, WMATA has
determined that # is in the Authority’s best interests to direct MV to repair and/or replace
majorcompawntsmﬂnsevemdesnmnﬂyaxmmwoperaubeymdmmalﬁe
expedancy.Asofmedabdmisconespum.?Swhidesopaatedbnyanm
this category. .
Faﬂvepuposa,ofhisdﬁecﬁmnajacanpawmsaedefnedasfolowszm
assembly,lransmissionassamb!y.andraardﬁuerﬁal.

You have previously been provided by WMATA with forms identifying the procedures for
the documentation, authorization, and estimation of repair costs required for WMATA's
approval of repairs.
mmwwwmamwmwmwmm
mmponentmpa&.WMATA'sOﬁcermmMandMateﬁaishasdemmm

rates to be fair and reasonabile. The attached Labor Guide shall be considered the Not-
ToExceedpﬁchggudebrnpaisidenﬁMMVwilbemquiedbadrmbmm\g

Sbwdyoumqmmanymmumfamaﬁm,pbasewmadm.mwmam-ssz-
1sozmmeoepammdmmwmredumamzm inthe

Office of Procursment and Materials.
Sincerely,

@t

CHRISTIAN T. KENT

Department of Access Services

Attachment: WMATA Bill Back Labor Guide
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ATTACHMENT D

Maintenance Technician Qualifications

A. There will be a minimum of three active “A” Technicians.
B. Shop supervisors shall have the following qualifications prior to July 1, 2010.
1. Minimum of 3 years of automotive mechanical industry experience.
2. Qualify as an “A” Technician.
3. Have at least one ASE certification in a minimum of one of the following areas,
brakes, electrical, suspension or HVAC.
4. Obtain the other three listed above within two years of being a supervisor or

July 1, 2012, whichever is later.

C. “A” Technicians must have at least one ASE automotive certification and obtain a
minimum of one additional certification each year until at least 4 certifications are

obtained. ‘

[REMAINDER OF PAGE LEFT INTENTIONALLY BLANK]
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ATTACHMENT E

RATES AND STAFFING LEVELS

[REMAINDER OF PAGE INTENTIONALLY BLANK — INFORMATION ON FOLLOWING
PAGES]
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M WASHINGTON METROPOLITAN AREA TRANSIT AUTHORITY
600 Fifth Street, NW, Washington, DC 20001-2651
AMENDMENT OF SOLICITATION / MODIFICATION OF CONTRACT

metro

1. AMENDMENT/MODIFICATION 2. EFFECTIVE DATE
014 March 19, 2009
3. ISSUED BY CONTRACTS SECTION 4. ADMINISTERED BY {if other than block 3)
Kunj Behari
PRMT (Room 301-E)
Office of Procurement

5. CONTRACTOR 6. {Check only cne)
NAME AND ADDRESS
MV Transportation, Inc. [ avenomen or souicmation no.
Attn: Jon Monson, CEO
360 Campus Lane, Suite 201 DATE (See block 7)

g:ﬁre; ¥ Fairt ield, CA 94535-1400 [ mooircaonor conTRacTioRDER NO, CO5108
state, and
Zip Code) DATE, September 22, 2005 (See block 9) |
7.  THIS BLOCK APPLIES ONLY TO AMENDMENTS OF SOLICITATIONS |

[:] The above numbered solicitation is amended as set forth in block 10. The hour and date specified for receipt of Offers [;:J is extended,

p is not extended. Offerors must acknowledge receipt of this amendment prior to the hour and date specified in the solication, or as amended,
Y one of the foltowing methods; (a) By signing and returning copies of this amendment; (b) by acknowledging receipt of

this amendment on each copy of the offer submitted; or (c) by separate letter or telegram which includes a reference to the solicitation and

amendment numbers. FAILURE OF YOUR ACKNOWLEDGMENT TO BE RECEIVED AT THE ISSUING OFFICE PRIOR TO THE HOUR AND

DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. If, by virtue of this amendment you desire to change an offer already

submitted, such change may be made by telegram or letter, provided such telegram makes reference to the solicitation and this amendment, and

is received prior to the opening hour and date specified.

8. ACCOUNTING AND APPROPRIATION DATA (If required)

9. THIS BLOCK APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS

(a) [E This Change Order is issued pursuant to the Changes Clause
The Changes set forth in block 10 are made to the above numbered contract/order.
{b) D The above numbered contract/order is modified to reflect the administrative changes (such as changes in paying office, appropriation
~ data, etc.) set forth in block 10.
(c) j This Supplemental Agreement is entered into pursuant to authority of
It modifies the above numbered contract as set forth in block 10.

10. DESCRIPTION OF AMENDMENT/MODIFICATION

1. Provide five (5) additional Work Stations at the Silver Spring Call Center In accordance with the MV
Transportation, Inc. Proposal dated March 10, 2008.
2. Modification 014 is in the not-to-exceed amount of $8,346.

weeeneneeeees MODIFICATION 014, Page 1 of 2 ~-e-cemememrencne

Except as provided herein, all terms and conditions of the document referenced in block 6, as
heretofore changed, remain unchanged and in full force and effect.
11. [ X] CONTRACTOR/OFFEROR IS REQUIRED TO SIGN THIS [__] CONTRACTOR/OFFEROR IS NOT REQUIRED TO SIGN THIS

MODIFICATION AND RETURN ORIGINAL AND ONE DOCUMENT
COPY TO ISSUING OFFICE. .
{ .
12. NAME OF CONTRACTOR/OFFICE 15. WASHINGTON POEITAN AREA TRANSIT AUTHORITY
BY BY W
(Signature of person autharized to sign) / = C(élgnalure ot Qéntracﬂng Officer)

13. NAME AND TITLE OF SIGNER (Type or print) 14. DATE SIGNED 16. NAME OF CONTRACTING OFFICER (Typeorprint) | 17. DATESIGNED

William E. Sharp ,@M




WASHINGTON METROPOLITAN AREA TRANSIT AUTHORITY

CONTRACT MODIFICATION CONTINUATION

CONTRACT C05108
MODIFICATION NO. 014
PAGE 2 OF 2

3. The Contract Value is adjusted as follows as a result of this Modification:

Contract Summary:

Award Amount $203,542,817.00
Executed Modifications (001 - 013) $ 7.394,250.55
Current Value $210,937,067.55
This Modification ( Mod 014) $ 8.346.00
New Contract Value $210,945,413.55
4. All other terms and conditions of Contract CO5108 remain unchanged by this modification.




600 Fifth Street, NW, Washington, DC 20001-2651

M , WASHINGTON METROPOLITAN AREA TRANSIT AUTHORITY
AMENDMENT OF SOLICITATION / MODIFICATION OF CONTRACT

metrd
1. AMENDMENTMODIFIGATION ~ — 7~ “—'{é, EFFECTIVEDATE  — T Ty
013 (Same as block 17) .‘
'3. ISSUED BY CONTRACTS SECTION 4. "ADMINISTERED BY (if other than biook 3) T
Kunj Behari :
PRMT (Room 301-E) J
Cifice of Procurement
5. CONTRACTOR T T T {Chock ony one) ) )
NAWME ANE ADDRESS
MV Transportation, inc. L[] asenoment oF souicimance: e,
Attn: Jon Monson, CEQ
f 360 Campus Lane, Suite 201 DATE (See block 7)
oo™ Fairfield, CA  94535-1400 (X wopiricarion oF contaact orpen no. C05108
slate, ang
5’zip Code) DATE September 22 2005 (:.»ee biock 9 !

7.  THIS BLOCK APPLIES ONLY TO AMENDMENTS OF SOLICITATIONS ;
l ; Ths above numbered solicitation is amended as sel forth in block 10, The hour and date specified for receipt of Oters 1 s extended,
7T is notextended. Offerors must acknawledge receipt of this amendment prior to the hour and date specified in the solicitation, or as amended,

by'one of the following methods; (a) By signing and returning copies of this amendment; {b} by acknowledging receipt of
this amendment on gach copy of the offer submitted; or (¢} by separate letter or telegram which includes a refarence to the solicitation and
amendment numbers. FAILURE OF YOUR ACKNOWLEDGMENT TO BE RECEIVED AT THE ISSUING OFFICE PRIOR TO THE HOUR AND

DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. If, by virtue of this amendment you desire t¢ change an otfer already |

submitted, such change may be made by lelegram or letter, provided such telegram makes reference to the solicitation and this amendment, and ,

is received pnor to. the openmg hour and date specmed

8. ACCOUNTING AND APPROPRIATION DATA (it required)

'9. THIS BLOCK APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS ]

(@ | X‘ This Change Order is issued pursuant to the Changes Clause
Thae Changes set forth in block 10 are made to the above numbered contract/order.
The above numbered contract/order is modified to reflect the administrative changes (such as changes in paying office, appropriation

__ data, etc) set forth in block 10.
© ; This Supplemental Agreemerit is entered into pursuant {o authority of
7 1t modifies the above numbered contract as set torth in biock 10. o , o

[10. DESCRIPTION OF AMENDMENT/MODIFICATION

1. Provide 89 sets of Mobile Data Terminal Equipment.
i
2. Modification 013 is in the not-to-exceed amount of $315,885.

weremecmeenee MODIFICATION 013, Page 1 of 2 =--eommemeeemenme

Except as provided herein, all terms and conditions of the document referenced in block 6, as

heretofore changed, remain unchanged and in full force and effect.
11. [ X] CONTRACTOR/OFFEROR IS REQUIRED TO SIGN THIS | | CONTRACTOR/OFFEROR IS NOT REQUIRED TO SIGN THIS

MODIFICATION AND RETURN ORIGINAL AND ONE DOCUMENT
SORY TO ISSUING OFFICE. I | .

12, NAME TRACTOR/OFFICE . - T TTH5  wasHINGTORA LITAN AREA TRANSIT AUTHORITY |
N | | ' 5
- l BY '

{Signature ol person authorized 1o slgn) / s (SILature of C?n'mcung Citicer}

113 NAME Al\ﬁ;ﬁ OF SIGNER (1yps or prin) |14, oaresiGueD | 16. NAME OF PONTRACTING OFFICER (rype or piot; 17' DATE SIGNED
_') P

m el Zu/mf ) William E. Sharp Z} %W‘J

i ‘




WASHINGTON METROPOLITAN AREA TRANSIT AUTHORITY

CONTRACT MODIFICATION CONTINUATION

CONTRACT C05108
MODIFICATION NO. 013

PAGE 20F 2
3. The Contract Value is adjusted as follows as a resuit of this Modification:
Contract Summary:
Award Amount $203,542,817.00
Executed Modifications {001 - 012) $ 7.078,365.55
Current Value $210,621,182.55
This Modification { Mod 013) $ 315,885.00
New Contract Value $210,837,067.55
4, All other terms and conditions of Contract CO5108 remain unchanged by this modification.



600 Fifth Street, NW, Washington, DC 20001-2651

M WASHINGTON METROPOLITAN AREA TRANSIT AUTHORITY
AMENDMENT OF SOLICITATION / MODIFICATION OF CONTRACT

metrd

[ 1. AMENDMENT/MODIFICATION 2. EFFECTIVE DATE - T -
' 012, Part 1 (Same as block 17)

'3 ISSUED BY CONTRACTS SECTION 4. ADMINISTERED BY {if ofver than block )

Kunj Behari
PRMT (Room 301-E)
Office of Procurement

5. CONTRACTOR 6, {Check anty one)
NAME AND ADDRESS i

MV Transportation, Inc,
Attn: Jon Monson, CEQ

| AMENDMENT OF SOLICITATION NG

s 360 Campus Lane, Suite 201 DATE {See biock 7)
preet. Tty . oge H
(s eei city Fairfield, CA 94535-1400 )@ MODIFICATION QF conTRACT/ORnEA No. COS5108
sinte, and
Zip Goge) DATE September 22 2005 {See tiock 9
7. THIS BLOCK APPLIES ONLY TO AMENDMENTS OF SOLICITATIONS
"} The above niumbered solicitation is amended as set forth in block 10. The hour and date specified for recaipt of Offers ™! is extended,
— ;’ 't is notextended. Offerors must acknowledge receipt of this amendment pricr to the hour and date specified in the solicitation, or as amended,
BY 6ne of the foliowing methods; {a) By signing and returning copies of this amendment; (b) by acknowledging receipt of

this amendment on each copy of the offer submitted:; or (¢) by separate letter or telegram which inciudes a refergnce to the solicitation and
amendment numbers. FAILURE OF YOUR ACKNOWLEDGMENT TO BE RECEIVED AT THE ISSUING OFFICE PRICR TO THE HOUR AND
DATE SPECIFIED MAY RESULT IN REJECTION GF YOUR QFFER. I, by virtue of this amendmaent you desire o change an offer already
submitted, such change may be made by telegram or letier, provided such telegram makes reference 1o the solicitation and this amendment, and
is received prior {0 the opening hour and date spacified.

8. ACCOUNTING AND APPROPRIATION DATA (If required)

9. THIS BLOCK APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS

" The Changes set forth in block 10 are made to the above numbered contractorder.

()] ¢ The above numbered contracvorder is modified to reflect the adminisirative changes (such as changes in paying office, appropriation
data, elc.) set farth in block 10,
{cy ¢ _j This Supplemental Agreement is entered into pursuant to authority of

it modifies the above numbered contract as set forth in block 10.
10. DESCRIPTION OF AMENDMENT/MODIFICATION

1. Provide Fueling Facilities for the exclusive use of MetroAccess vehicles at the Challenger Transportation | f
Facilities in Gaithersburg, Maryland.

2. This is a PART 1 Modification in the not-to-exceed amount of $125,000. The final amount of this modification
is conlingent upon negotiation and subject to audit adjustment and will be finalized in a PART 2 modification.

j CONTRACTOR/OFFEROR 8 NOT REQUIRED TO StGN THIS
DOCUMENT

2.
115, WASHINGTON METBOPOLITAN AREA TRANSIT AUTHORITY

yss
BY /il
} {Signature of pergon authorized to slgn) “f/ %7 14 lSngnalure/b!Cantrammg Ofticer) R
E AND F1TLE OF SIGNER (fype orpriny | 14. oate sionen | 16, NAME pr—‘ CONTRACTING OFFICER (type or print) 17, DATE SIGNED
g WA N ’ l
Cn B {ZM % William E. Sharp v 08
£ \/W i e R |




WASHINGTON METROPOLITAN AREA TRANSIT AUTHORITY

CONTRACT MODIFICATION CONTINUATION

CONTRACT C05108
MODIFICATION NO. 012, PART 1
PAGE 2 OF 2

3. The Contract Value is adjusted as follows as a result of this Modification:

Contract Summary:

Award Amount $203,542,817.00
Executed Modifications (001 - 011) ‘ $ 6.945508.50
Current Vaiue $210,488,325.50
This Modification { Mod 012 Part 1) 8 125,000.00
New Contract Value $210,613,325.50
4, All other terms and conditions ot Contract CO5108 remain unchanged by this modification.



WASHINGTON METROPOLITAN AREA TRANSIT AUTHORITY
600 Fitth Street, NW, Washington, DC 20001-2651
AMENDMENT OF SOLICITATION / MODIFICATION OF CONTRACT

metrd

1. AMENDMENT/MODIFICATION "2 EEFECTIVE DATE T
012, Part 2 | February 13, 2009

3. ISSUED BY CONTRACTS SECTION ; 4. ADMINISTERED BY (If ather than block 3) o
Kunj Behari

PRMT (Room 301-E) i
Office of Procurement |

5. CONTRACTOR ” "B, (Gheck only ont)
NAME AND ADDRESS o
MV Transportation, Inc. | L) AMENOMENT OF SOLIGITATION HO,
Attn: Jon Monson, CEO
{See Mack 7}

360 Campus Lane, Suite 201
Breeh o Fairfield, CA 94535-1400

county,
state, and :
| DATE September 22, 2005 {See biock 9 |

Zip Code; }

7. T THIS BLOCK APPLIES ONLY TO AMENDMENTS OF SOLICITATIONS

T ] The above numbered solicitation is amended as set forth in block 10. The hour and date specified for receipt of Offars |~ 1 is extended,

g not extended. Offerors must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation, or as amanded,
¥ one of the following methods; (a) By signing and returning coples of this amendment; (b) by acknowledging receipt of
this arnendment on each copy of the ofter submitted; or (c) by separale letter or telegram which includes a reference to the solicitation and |
amendment numbers. FAILURE OF YOUR ACKNOWLEDGMENT TQ BE RECEIVED AT THE ISSUING OFFICE PRIOR TO THE HOUR AND
DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. H, by virtue of this amendment you desire 10 change an offer already |
submitted, such change may be made by telegram or letter, pravided such telegram makes reference to the solicitation and this amendment, and

is received prior to the opening hour and date spectﬁed i

8. ACCOUNTING AND APPROPRIATION DATA (If required)

| MODIFICATION OF conTRacTORDEA no. C05108

9. THIS BLOCK APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS

(a) Qg This Change Order is issued pursuant to the Changes Clause '

The Changes set forth in block 10 are made to the above numbered contracVorder. !

{b) | | The above numbered contractorder Is modified to refiect the administrative changes (such as changes in paying office, appropriation
= data, efc.) set forth in block 10.

(e} _“j This Supplemental Agreement is entered into pursuant to authority of

It modifies the above numbered contract as set forth in block 10. .

"10. DESCRIPTION OF AMENDMENT/MODIFICATION

1. Provide Fueling Facilities for the exclusive use of MetroAccess vehicles at the Challenger Transportation
Facilities in Gaithersburg, Maryland.

2. This is a PART 2 of the two part Modification in the not-to-exceed amount of $7,857.05. Part 1 in the amount of
. $125,000 was issued on November 24, 2008. The total final price for the above supply and services is not exceed

amount of $132,857.05.

- MODIFICATION 012, Part 2 Page 1 Of 2 --ememeesmeemes

Em:ept as provzded heraln, ail terms and conditlons of the documenl referenced In biock 6, as heretofore changed, remaln unchanged and in full iorce and effect,

11, [X] CONTRACTOR/OFFEROR IS REQUIRED TO SIGN THIS ] |__| CONTRACTOR/OFFEROR IS NOT REQUIRED TO SIGN THIS

MODIFICATION AND RETURN ORIGINAL AND ONE DOCUMENT
0 ISSUING OFFICE. N
l 12, NAMH OF CONTRACTOR/OFFICE - ' 15. WASHI OPOUTAN AREA TRANSIT AUTHORITY
- /4 /
{signature of person authorized to sian) "1 (signatgle of Contracting Otficer) B
FICER (fype orprinty | 17, DATE SIGNED !

13 NAME ANBTITL OF SIGNER (Type or print) | 14. DATE SIGNED 16 NAME CONTﬂACTiNG

/’W‘\,NS i -
. (—’h@*, QAN D) D Z’S’/O Wiiliam E. Sharp Zj%”?{




WASHINGTON METROPOLITAN AREA TRANSIT AUTHORITY

CONTRACT MODIFICATION CONTINUATION

CONTRACT C05108
MODIFICATION NO. 012, PART 2
PAGE 2 OF 2

3. The Contract Value is adjusted as follows as a result of this Modification:

Contract Summary:

Award Amount $203,542,817.00
Executed Modifications (001 - 012 Part 1) $ 7.070,508.50
Current Value $210,613,325.50
This Modification { Mod 012 Part 2 Final) $ 7,857.05
New Contract Value $210,621,182.55
4. All other terms and conditions of Contract CO5108 remain unchanged by this maodification.



: WASHINGTON METROPOLITAN AREA TRANSIT AUTHORITY
i ! ‘ : 600 Fifth Street, NW, Washington, DC 20001-2651
- AMENDMENT 'OF SOLICITATION / MODIFICATION OF CONTRACT

AMENDMENT/MODIFICATION 2. EFFECTIVE DATE
01 1 , (Same as block 17)
3. ISSUED BY CONTRACTS SECTICN 4. ADMINISTERED BY (if other than block 3)
Ted Croushore : ‘
PRMT (Room 3E-01)
Office of Procurement
5. CONTRACTOR ‘ Te. ;
. NAME AND ADDRESS ‘ . (Check only one) )
MV Transportatlon Inc. _ AMENDMENT OF SOLICITATION NO.
Attn: Jon Monson, CEO | o - ,
vy, 360 Campus Lane, Suite 201 1 — (Seebioxn
wut. ~ Fairfield, CA~ 94535-1400 : MODIFICATION OF CONTRACT/ORDER NO. M_._
Zip Code) : : Semember 22, 2005 (Sea block 9)

7. THIS BLOCK APPLIES ONLY TO AMENDMENTS OF SOLICITATIONS
D The above numbered solicitation is amended as set forth in block 10. The hour and date specified for receipt of Offers is exhended,
is not extended. Offerors must acknowiedge receipt of this amendment prior to the hour and date specified in the sofi n, or as amended,
y one of the following methods; (a) By signing and retuming copies of this amendment; (b) by acknowledging receipt of
this amendment on each copy of the offer submitted; or (c) by separate Istter or telegram which includes a reference to the solicitation and
amendment numbers. FAILURE OF YOUR ACKNOWLEDGMENT TO BE RECEIVED AT THE ISSUING OFFICE PRIOR TO THE HOUR AND
DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. If, by virtue of this amendment you desire to change an offer already
submitted, such change may be made by telegram or fetter, pmvided such telegram makes reference fo the solicitation and this amendment. and

. is received prior to the opening hour and date specified.
8. ACCOUNTING AND APPROPRIATION DATA (¥ required)

THIS ‘BLOCK APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS -

(a) [x] This Change Order is issued pursuant o the Changes Clause
The Changes set forth in block 10 are made to the above numbered contract/order.

(b) [:] The above numbered contract/order is modified to reflect the administrative changes (such as changes in paying dffice, appropriation
data, etc.) set forth in block 10.

(c) [ This Supplemental Agreement is entered into pursuant to authority of
It modifies the above numbered contract as set forth in block 10.

10. DESCRIPTION OF AMENDMENT/MODIFICATION

1. The Scope of Work entitled “Service Enhancement of Paratransit Services” incorporated under Modification 009 is. revised as per the
attached Scope of Work of the same name. Administrative changes have been made to Section 2.1; Section 3.2.1 through Section 3.2.4; Sectlon
3.3; Section 4.2; secuon 5.1 through Section 5.6. Also included is the revised Fleet Replacement Plan referenced it Section 1.3.

2. The revised Monthly Performance Goals (attached) are incorporated.

3. Contract value and funding are unchanged as per item 3 attached.

e MODIFICATION 011, Page 1 0f 2

Except as provided herein, all terms and i of the d d in block 6, as heretoi h 3, omain and in full force and offect.
11. B] CONTRACTOR/OFFEROR IS REQUIRED TO SIGN THIS L——_] CONTRACTOR/OFFEROR 5 NOT REQU|RED TO SIGN THIS
MODIFICATION AND RETURN ORIGINAL AND ONE DOCUMENT
QPY TO ISSUING OFFICE.

15. WASHINGTON METROPOLITAN AREA TRANSIT AUTHORITY

BY @V/
mx%mmm
14. DATE SIGNED 16. NAME OF CO| TING OFFICER (Type orprint) | 17. DATE SIGNED

{2 \ 4 °\°7 Raj Chopra

/
13. NAME AND/TTTLE OF SIGNER (Type or print)

SU‘-\ eSO 2O




WASHINGTON METROPOLITAN AREA TRANSIT AUTHORITY

CONTRACT C05108
MODIFICATION NO. 011

PAGE 2 OF 2

4. The Contract Value and Funding remain unchanged as follows:

Contract Summary:

Award Amount

Executed Maodifications (001 - 009)

Current Value
This Modification

New Contract Value

- Current operating Funding
Executed Modifications

Current Value
This Modification

New Funding Amount

CONTRACT MODIFICATION CONTINUATION

$203,542,817.00
$ _6,363,413.50
$209,906,230.50
$ 582,095.00
$210,488,325.50

$ 73,160,651.24
$ 6,363,413.50
$ 79,524,064.74
$ 300,371.00
$ 79,824,435.74

~-—ereneeee END MODIFICATION 070 —-ronsrommenee



WASHINGTON METROPOLITAN AREA TRANSIT AUTHORITY
SERVICE ENHANCEMENT OF PARATRANSIT SERVICES, REVISION

CONTRACT #C-05108
OPERATION OF METROACCESS SERVICE
MODIFICATION #011

1.0 DEDICATED FLEET VEHICLES

1.1

1.2

Authority to Purchase Fleet Vehicles

Unless otherwise directed, the Project Manager (MV Transportation,
hereinafter referred to as the “PM”) is responsible for the annual purchase of
a pre-determined number of MetroAccess vehicles for replacement and
expansion purposes. In each year of the contract, the PM will submit a
written request to WMATA for authorization to purchase before any order for
vehicles is placed. WMATA reserves the right to purchase vehicles for
MetroAccess service directly, and in such cases, the PM will be required to
issue a credit to WMATA for the amount allocated for the PM to make the
purchase on behalf of the Authority. WMATA also reserves the right to direct
the PM to order a greater or lesser quantity than originally allocated
according to the rates specified in the contract.

Authorization to Operate Vehicles Beyond Normal Life Expectancy

WMATA will develop a fleet replacement schedule for MetroAccess service
that establishes a four-year life expectancy for all fleet vehicles. However, to
provide for optimum flexibility to respond to unforeseen fluctuations in
ridership or expense, WMATA reserves the right to operate any fleet vehicles
beyond the defined life expectancy as needed. Under these circumstances, it
shall be understood that those vehicles operating beyond the defined life
expectancy will be held to the same maintenance standards as ali other
dedicated vehicles; however, the PM will be authorized to submit for
reimbursement those costs associated with the replacement of major
components. Authorization for such reimbursement will be contingent upon
the concurrence of WMATA maintenance personnel.

1.2.1 Authorization to Continue Operating 75 Vehicles Currently
Beyond Defined Life Expectancy

Under this provision, the PM is hereby authorized tc operate 75
vehicles that are already beyond the defined life expectancy through

June 30, 2008.

1.2.2 Mechanism for Replacement of Major Components



1.3

1.4

1.5

1.6

WMATA reserves the right to do any of the following:

1. Establish a contractual arrangement with a local vendor who
will be authorized to order the components and complete the
work;

2. Authorize MV to establish such a relationship;

3. Authorize MV to purchase spare OEM parts (engines and
transmissions) and assign the repairs to the local vendor; or
4. Perform any of the above functions directly.

Fleet Replacement Schedule
(Planned fleet replacement schedule attached.)
Preventive Maintenance and Safety Inspection Regimen

The PM will be required to conduct a safety inspection to occur each month
regardless of the number of miles operated. This inspection will be
performed using a checklist approved by WMATA (attached).

Purchase of Fuel

WMATA reserves the right to purchase and deliver fuel directly to contractor
operating sites. As WMATA is tax-exempt, the PM would be required to
credit WMATA with the cost of the fuel as well as taxes or other charges
anticipated in the prevailing contract rates.

Ownership and Licensure of Vehicles

To the extent that taxes can be avoided and cost savings realized, and to the
extent that motor vehicle registration fees and decal maintenance can be
eliminated, WMATA reserves the right to title or register the fleet vehicles in
its own name and obtain exempt license plates, either prior to the time of
purchase, or at any time thereafter. WMATA will also pursue to the extent
possible the option of obtaining appropriate license(s) to enable MetroAccess
vehicles to park in handicapped or otherwise restricted parking areas to more
conveniently service its disabled customers.

2.0 PERSONNEL

21 Adjustments to Call Center Staffing

The PM shall establish and continuously maintain staffing at the following levels:

Page 20f 11

o Reservations Agents, increase to 41 FTE



2.2

3.0

3.1

Reservations Supervisors, increase to 2 FTE

Dispatchers, increase to 46 FTE (consolidate WMR with dispatch)
Dispatch Floor Supervisors, increase to 5 FTE

Dispatch Manager, increase to 2 FTE

Schedulers, increase to 7 FTE {includes one as supervisor)
Customer Relations, increase to 7 FTE (includes one as supervisor)
No-Show Policy Review Clerks, 2 FTE

DriveCam Manager and Assistant, 2 FTE

IT Assistant, 1 FTE

Drug & Alcohol Testing Program Assistant, 1 FTE

Call Center Training Manager, 1 FTE

Adjustments to Operating Methodologies that Affect Staffing
The PM shall observe the following in assessing ongoing staffing needs:

» Road supervisors must adhere to a static ratio of supervisors to
drivers/peak vehicles

¢ Reconciliation clerks will be required until concerns of AUDT and
third-party reviewers are satisfied.

» Reservations staffing may decrease with increased use of online
booking

e Dispatch staffing may decrease where WMR calls can be expedited
through improved skill sets and augmentation of IVR system to route

calls to correct agent based on client ID.

SERVICE DESIGN

MetroAccess service is provided through a combination of dedicated (WMATA-
provided) vehicles, non-dedicated (contractor-provided) vehicles, and third-party
(taxi) service. itis in the intent of this contract to maximize the percentage of service
provided by dedicated vehicles to the extent that budgetary constraints will allow so
that the greatest number of MetroAccess trips are provided by vehicles that are
directly maintained by the Project Manager (PM) and equipped with AVL technology
and DriveCam safety cameras. Dedicated vehicles will also be centrally controlled
by the MetroAccess call center and will have both voice and digital communication
capabilities. The current allocation of MetroAccess vehicle resources for service is
80% dedicated, 15% non-dedicated, and 5% taxi.

Non-Dedicated Service

Non-dedicated service providers are mostly employed for the purpose of serving
customers who are traveling to common destinations, such as social service
agencies and vocational programs. Except as specified herein, the PM is required to

Page 3of 11



manage this service under the same provisions for dedicated service that are
outlined in the contract.

3.1.1

3.1.2

3.1.3

3.14

3.1.5

3.1.6

Page 4 of 11

Compensation

The PM will be compensated on a per-trip basis according to the same rate
schedule for taxi service that is provided in the contract.

Service Delivery and Training

Non-dedicated providers will be required to have their drivers certified in the
same training regimen used by the PM for dedicated services. Non-
dedicated drivers will be subject to the same operating policies as dedicated
drivers except as determined by WMATA.

Insurance Requirements

Non-dedicated providers must carry equal insurance coverage as is required
for dedicated providers.

Vehicle Maintenance Requirements

Non-dedicated providers will be held to the same maintenance standards as
those required of taxi providers, and there will be no restrictions on the age
of non-dedicated fleet vehicles provided that they are maintained to taxi

maintenance and safety standards.
Applicability of Operating Standards and Statistics

Non-dedicated trips will be included in the calculation of the PM's
performance in terms of productivity and on-time performance. Standards for
excessive trip length will be mitigated for this service with documentation
from customers (or their designees/agencies) indicating their desire for
MetroAccess to pick them up far in advance of the time required to ensure
on-time arrival at the destination.

Fare Collection

WMATA intends to eliminate collection of fares at the point of service on
MetroAccess through a phased implementation of new technologies. In the
interim, the PM will generate and transmit monthly invoices to those agencies
designated by WMATA whose members are not paying fares on boarding a
MetroAccess vehicle. (Currently, only the ARC Centers in Montgomery and
Prince George’s County, Maryland have such an arrangement, and it is not
anticipated that any other agencies will be granted this privilege.) Any
collections issues that may ensue following the issuance of these invoices



3.2

will be referred by the PM to WMATA in a timely manner for resolution.

Door-to-Door Service

WMATA's Board of Directors approved the transition of MetroAccess from curb-tc-
curb to door-to-door service in December 2006. The intent of this action is to render
a level of assistance that facilitates faster and safer boarding for customers.
Although not all MetroAccess customers need or want door-to-door service, it is our
commitment to make it available to any MetroAccess customer who does want the
service. Door-to-door service will not be fully implemented until ali PM personnel are
fully trained in providing the service and until WMATA has issued literature and
marketed the service to customers in advance. An updated version of the
MetroAccess Customer Guide will be released to include a complete definition of
door-to-door service and a description of how it will be implemented. The expected
implementation of this service is in the summer of 2007.

3.2.1 Definition of Door-to-Door Service

Door-to-door service shall be defined as the obligation of the MetroAccess
driver to escort a customer between the vehicle and the first exterior door
closest to the public right of way at the customer’s origin and destination
on all trips for which such service is requested. For the safety of other
passengers on board, the first exterior door of any customer’s destination
must be no further than 150 feet from the vehicle and allow the driver the
ability to maintain sight of the vehicle at all times while rendering this

service.

3.2.2 Wait Time Revision to Late Cancellation & No-Show Policy

Drivers will be obligated to wait for the customer 5 minutes from the time
they report their arrival via MDC or radio. If the customer is not present for
boarding when the driver has arrived at the door, the driver will verbally
announce his arrival, knock on the door and/or ring the doorbell, and make
subsequent announcements for a predetermined period of time (subject to
WMATA’s direction) before returning to the vehicle and requesting
authorization to list the customer as a “no show.”

Call center personnel will make a good faith effort to the contact the
customer via telephone (in addition to the automated arrival call that is made
to all customers being served by dedicated providers) before authorizing the
driver to proceed to the next destination. If the customer can be reached and
becomes available for boarding while the driver is still on site during this
process, the driver will return to the door to assist the customer. However,
customers who repeatedly not ready for boarding upon the driver’s arrival are
subject to the terms and conditions of WMATA's Late Cancellation & No-

Show Policy.

Page 5of 11



3.2.3 Exceptions to Door-to-Door Service

Page 6 of 11

3.2.3.1

3.23.2

3.23.3

3.2.3.4

Customer Does Not Want the Service

The obligation to provide door-to-door service applies equally
to dedicated, non-dedicated, and taxi providers in the
MetroAccess system, and it shall be assumed that all
customers expect this level of service unless they indicate
otherwise by being available for boarding at the curb.

Customer’s Location is Not “Serviceable”

If a customer’s location is not serviceable for door-to-door
service, the driver will be authorized to render curb-to-curb
service, and the customer will be responsible to and from the
curb. Examples of non-serviceable locations include:

-no safe parking space

-no safe, accessible path of travel from street to door

-line of sight of vehicle cannot be maintained within 150
feet

-parking environments that would require vehicles to
make unsafe maneuvers such as backing or egress into
traffic in limited sight distance situations

Customer Requests Alternate Entrance

As defined in Section 3.2.1 above, door-to-door service will be
provided to the first exterior door that is closest to the public
right of way. However, in some instances, that door may not be
closest to the customer's preferred pickup location, as in an
apartment complex. If the customer requests pickup from a
location that is further away from the public right of way, then
that location must be “serviceable” as defined in Section

3.2.3.2 above.
Severe Weather Conditions

WMATA's Severe Weather Policy contains provisions for
limiting or suspending MetroAccess service if hazardous
conditions prevail. Under those circumstances, MetroAccess
drivers may not be able to provide door-to-door service



because of obstacles along the path of travel, such as snow or
ice.

3.2.4 Driver Responsibilities in Rendering Door-to-Door Service

Page 7 of 11

3.2.4.1

3.24.2

3.24.3

Assisting Customers

Drivers will be required to assist the customer along the entire
path of travel between vehicle and door at both pickup and
drop-off locations. Such assistance may include allowing the
customer to hold the driver's arm and maneuvering the
customer's wheelchair, always with the consent or specific
request of the customer. Upon reaching the destination door,
drivers are not permitted to enter, and customers will be
discouraged from making such requests.

WMATA will not assume custodial responsibility for customers.
Customers who anticipate needing special assistance at their
drop-off location should either travel with a personal care
attendant or make arrangements for another party to meet
them at the drop-off location. If the customer has any concern
regarding the safety of the drop-off location, the driver will be
expected to notify dispatch and request instructions.

Assisting Customers with Packages

Drivers are required to assist customers with packages.
Customers will only be permitted to travel with the volume of
packages that the driver can carry in a single trip between
vehicle and door, and the combined weight of all packages
(even those carried by the customer without driver assistance)
must not exceed 40 pounds. Drivers must not attempt to carry
packages while escorting the customer to and from the door.

Drivers will be expected to see to the customer’s safe arrival to
and from the door separately from attending to packages.
While on board the vehicle, packages must be stored in a
location that does not interfere with safety features, clear path
of travel within the vehicle, or securement of other passengers.

Disputes Over Non-Serviceable Locations

When drivers encounter non-serviceable locations, they are
required to inform the customer of the problem and either offer
service at an alternate location at the pickup or dropoff site that
is serviceable (if one is available), or inform the customer that
curb-to-curb service is the only alternative. If a customer



3.3

3.4

4.0

4.1

4.2

refuses to deboard the vehicle at a disputed location, the driver
will be required to contact dispatch for further instructions.

3.2.5 Reporting Requirements

The PM will be required to report on information pertaining to the delivery of
door-to-door service, including but not limited to the number of customers
who request and/or opt out of door-to-door service.

Taxi Operators and the FTA Drug & Alcohol Testing Policy

Taxi operators will be subject to the FTA Drug & Alcohol Testing Policy in
accordance with applicable FTA regulations.

Cashless Fare

WMATA intends to eliminate collection of fares at the point of service on
MetroAccess through a phased implementation of new technologies. The PM will be
required to configure the Trapeze PASS software to accommodate user accounts
for all customers that can be replenished through electronic means. As the
customer completes a MetroAccess trip, the fare will be drawn from the account
balance until it reaches a pre-determined limit. Then the customer will be prompted
to replenish the account and will be restricted from making any further reservations

until the account balance is sufficient.

The PM may establish a contractual arrangement with another firm to manage the
banking mechanisms associated with these accounts (i.e., the management of
electronic payments, collections, and customer inquiries related to their accounts). It
is WMATA's intent to offer a sufficient number of payment methods to make the
system accessible to all of its customers.

TECHNOLOGY

Cashless Fare

As described in Section 3.4 above, the PM is to provide the necessary technology to
establish a cashless fare system for MetroAccess.

Trapeze Itinerary Planning Analysis and PLAN Modules and Other Technology
Upgrade Requirements

The PM will be required to install these applications and assist WMATA staff in
using them to measure and improve operational efficiency, and to monitor
compliance with performance standards and expectations, such as trip length as
compared to fixed-route service. Trapeze PASS must be kept updated with current
versions of digital mapping software and other pertinent GIS data to ensure that

Page B of 11



4.3

5.0

5.1
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proper calculation of supplemental fare charges and service area boundaries.

Trapeze COM Customizations

The PM will assist WMATA in adapting COM to produce reports with the same
content and formatting as those produced for rail and bus operations through the
PeopleSoft CRM application. The PM will also modify COM to allow for complaint
intake and management by WMATA staff, with sufficient security and administrative
rights to ensure data integrity at all times. COM is to be configured to receive
MetroAccess customer feedback in electronic forms such as e-mail and web forms
in addition to feedback keyed in by customer service representatives.

PERFORMANCE STANDARDS

Telephone Response Time

Telephone response time shall mean a measure of service efficiency. Service
efficiency shall be calculated by dividing the sum of the number of calls answered
when holding less than or equal to 2 minutes plus the number of calls abandoned
when holding less than or equal to 2 minutes by the sum of the number of total calls
answered plus the number of calls abandoned after holding more than 2 minutes to
the extent to which the number of calls abandoned after holding more than 2
minutes exceeds 4% of the total calls received. With respect to this paragraph only,
“calls” shall mean customer calis for new reservations and inquiries on the status of

same-day trips.

The PM shall be entitled to earn an incentive payment in the amount of $7,500 if
service efficiency for amonth is 95% or greater. If service efficiency is 92% or lower,
WMATA will assess a disincentive in the amount of $7,500. If service efficiency is
less than 93%, the PM will meet with WMATA staff to confer on reasons for reduced
service efficiency and to develop solutions to improve performance. An additional
incentive or disincentive of $7,5G0 will be applicable where the efficiency measure
improves or declines by a margin of 5% or more in either direction from the previous

month.

There shall be no standard for maximum talk time since the objective is to ensure
that each call fully satisfies the concerns and needs of the customer.

Accident Freauency

Accident frequency will be measured by the total number of vehicle accidents
(regardless of preventability, injury status, or extent of property damage) occurring
during a given month divided by the industry standard of 100,000 miles. The PM
shall be entitled to receive an incentive payment of $20,000 if the total number of
vehicle accidents in a given month is less than 2.5 per 100,000 miles. For remedial
purposes, WMATA will consider preventability in the assessment of disincentives.
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WMATA will apply a disincentive in the amount of $20,000 if the number of
preventable vehicle accidents in a given month is in excess of 2.0 per 100,000
miles. The number of miles will include all dedicated vehicle miles operated
(revenue, deadhead, and otherwise) in the course of delivering MetroAccess
service. The PM will receive an additional $10,000 incentive if performance in this
category shows an improvement of 5% or more from performance in the prior
month, and WMATA will assess an additional disincentive of $10,000 if
performance from the prior month shows a decline of 5% or more.

The definitions in this section are for the calculation of incentives and disincentives
only and do not mitigate the PM's responsibility to report (and identify in all
statistical reports) all incidents and accidents that take place in the delivery of
MetroAccess service, regardless of whether the vehicle(s) involved are of dedicated,

non-dedicated, or taxi origin.

The previous standard for measuring passenger injuries shall be eliminated.

Missed Trips

A missed trip shall be defined as: (a) any trip which is marked as a “no show,” but
for which the driver failed to wait the required wait time before leaving the pickup
location; and/or (b) any trip for which the driver arrived at the pickup more than 30
minutes outside the scheduled pick-up window (“Excessively Late”), and the
customer does not board and take the trip.

The PM will be required to adjust its reporting mechanisms to appropriately capture
statistics in accordance with this definition. Consistent with the revised Monthly
Performance Goals (Excessively Late and Missed Trips), the Contractor shall be
entitled to earn an incentive payment of $10,000 if missed trips and excessively late
trips do not exceed 1.0% of completed trips for the month. If missed trips and
excessively late trips exceed 1.5% of compieted trips per month, the PM will be
assessed a disincentive of $10,000. Where missed trips and excessively late trips
are greater than 1.25%, the PM will meet with WMATA staff to confer about the
reasons for the increased number of missed trips and excessively late trips and
develop solutions to improve performance. All other aspects of the
missed/excessively late trip incentive/disincentive remain in force except that the
dollar value of the incentive/disincentive is reduced to $10,000, and the PM will be
required to issue two (2) free trip coupons at its own expense to all customers who
have experienced a missed or excessively late trip.

Productivity

Starting on July 1, 2007, the productivity goal shall be 1.25 passengers per hour,
with an incentive oifered at 1.4 pph and a disincentive assessed at 1.1 pph. This
range shall apply to all remaining years of the contractTs base period. The amount
of the incentive disincentive is reduced to $5,000. An additional $5,000 in incentive
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5.6

5.7

disincentive will be applied if performance improves or declines by a 5% margin
above or below the performance measured for the prior month.

Customer Complaints

Starting on July 1, 2007, in addition to the $15,000 incentive/disincentive already in
effect, an additional $15,000 will be applied when the complaint total shows a 10%
improvement or decline from the previous month.

Driver Qualifications & Criminal History

Drivers who are found to have any felony convictions (or convictions involving moral
turpitude) in their criminal histories will not be considered qualified to serve as
operators for MetroAccess service. Additionally, there shall be no statute of
limitations for these types of convictions and the PM should employ all means
available to extend criminal history searches to the broadest possible geographical
and temporal search parameters. Convictions occurring more than 10 years prior to
the search date may be excluded (other than the categories listed above) provided
that continuous employment history is demonstrated in the intervening time.

On-Time Performance

An incentive of $15,000 will be paid for each month on-time performance exceeds
95% as defined in this contract, and an additional incentive or disincentive of
$15,000 will be applicable where the efficiency measure improves or declines by a
margin of 5% or more in either direction from the previous month.
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CONTRACT MODIFICATION CONTINUATION

3. The Contract Value is adjusted as follows as a result of this Modification:

Contract Summary:

Award Amount

Executed Modifications (001 - 009)

Current Value
This Modification

New Contract Value

Current operating Funding
Executed Modifications

Current Value
This Modification

New Funding Amount

$203,542,817.00
$ _6.363,413.50
$209,906,230.50

$____582,095.00
$210,488,325.50

$ 73,160,651.24

$ 6,363,413.50

$ 79.524,064.74

$ 300,371.00
$ 79,824,435.74
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The Contract Value is adjusted as follows as a result of this Modification:

Contract Summary:

Award Amount

Executed Maodifications (001 - 008)
Current Value

This Modification

New Contract Value

Current Funding for FY’06, and 07 (PO 2838)
Executed Modifications

Current Value

This Modification

New FY'06/FY’0/FY’08 Funding Amount

$203,542,317.00

$ 1.863,413.50
$205,406,230.50

$  4,500,000.00
$209,906,230.50

$ 73,160,651.24

1,863,413.50
$ 75,024,064.74

$ 4,500,000.00
$ 79,524,064.74
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1.0

SCOPE OF WORK

SERVICE ENHANCEMENT OF PARATRANSIT SERVICES

CONTRACT #C-05108

DEDICATED FLEET VEHICLES

1.1

1.2

Authority to Purchase Fleet Vehicles

Unless otherwise directed, the Project Manager (MV Transportation,
hereinafter referred to as the “PM”) is responsible for the annual purchase
of a pre-determined number of MetroAccess vehicles for replacement and
expansion purposes. In each year of the contract, the PM will submit a
written request to WMATA for authorization to purchase before any order for
vehicles is placed. WMATA reserves the right to purchase vehicles for
MetroAccess service directly, and in such cases, the PM will be required to
issue a credit to WMATA for the amount allocated for the PM to make the
purchase on behalf of the Authority. WMATA also reserves the right to direct
the PM to order a greater or lesser quantity than originally allocated
according to the rates specified in the contract.

Authorization to Operate Vehicles Beyond Normal Life Expectancy

WMATA will develop a fleet replacement schedule for MetroAccess service
that establishes a four-year life expectancy for all fieet vehicles. However, to
provide for optimum flexibility to respond to unforeseen fluctuations in
ridership or expense, WMATA reserves the right to operate any fleet vehicles
beyond the defined life expectancy as needed. Under these circumstances,
it shall be understood that those vehicles operating beyond the defined life
expectancy will be held to the same maintenance standards as all other
dedicated vehicles; however, the PM will be authorized to submit for
reimbursement those costs associated with the replacement of major
components. Autharization for such reimbursement will be contingent upon
the concurrence of WMATA maintenance personnel.

1.2.1 Authorization to Continue Operating 75 Vehicles Currently
Beyond Defined Life Expectancy

Under this provision, the PM is hereby authorized to operate 75
vehicles that are already beyond the defined life expectancy through

June 30, 2008.



1.3

1.4

1.5

1.6
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1.2.2 Mechanism for Replacement of Major Components
WMATA reserves the right to do any of the following:

1. Establish a contractual arrangement with a local vendor who
will be authorized to order the components and complete the
work;

2. Authorize MV to establish such a relationship;

3. Authorize MV to purchase spare OEM parts (engines and
transmissions) and assign the repairs to the local vendor; or

4. Perform any of the above functions directly.

Fleet Replacement Schedule

Fleet Replacement Plan (Document 11.4) is attached to this Scope of Work.

Preventive Maintenance and Safety Inspection Regimen

The PM will be required to conduct a safety inspection to occur each
calendar month regardless of the number of miles operated. MV is to
produce a report on intervals/days of maintenance by facility for gap
analysis. MV will also need to produce a safety inspection checklist for

inclusion in this section.

Purchase of Fuel

WMATA reserves the right to purchase and deliver fuel directly to contractor
operating sites. As WMATA is tax-exempt, the PM would be required to
credit WMATA with the cost of the fuel as well as taxes or other charges
anticipated in the prevailing contract rates.

Ownership and Licensure of Vehicles

To the extent that taxes can be avoided and cost savings realized, and to the
extent that motor vehicle registration fees and decal maintenance can be
eliminated, WMATA reserves the right to title or register the fleet vehicles in
its own name and obtain exempt license plates, either prior to the time of
purchase, or at any time thereafter. WMATA will also pursue to the extent
possible the option of obtaining appropriate license(s) to enable MetroAccess
vehicles to park in handicapped or otherwise restricted parking areas to more
conveniently service its disabled customers.



2.0 PERSONNEL
2.1 Adjustments to Call Center Staffing

According to severa! independent audits, staffing levels must be adjusted. The PM
shall establish and continuously maintain staffing at the following levels:

. Reservations Agents, increase to 41 FTE

. Reservations Supervisors, increase to 2 FTE

. Dispatchers, increase to 46 FTE (consolidate WMR with dispatch)
. Dispatch Floor Supervisors, increase to 5 FTE

. Dispatch Manager, increase to 2 FTE

. Schedulers, increase to 7 FTE (includes one as supervisor)*

. Customer Relations, increase to 7 FTE (includes one as supervisor)
. No-Show Policy Review Clerks, 2 FTE

. DriveCam Manager and Assistant, 2 FTE

. IT Assistant, 1 FTE

. Drug & Alcohol Testing Program Assistant, 1 FTE

. Call Center Training Manager, 1 FTE (may be optional)

2.2 Adjustments to Operating Methodologies that Affect Staffing

The PM shall observe the following in assessing ongoing staffing needs:

. Road supervisors must adhere to a static ratio of supervisors to
. drivers/peak vehicles.
. Reconciliation clerks will be required until concerns of AUDT and
third-party reviewers are satisfied.
. Reservations staffing may decrease with increased use of online
booking.
. Dispatch staffing may decrease where WMR calls can be expedited

through improved skill sets and augmentation of IVR system to route
calls to correct agent based on client 1D..

3.0 SERVICE DESIGN

MetroAccess service is provided through a combination of dedicated (WMATA-
provided) vehicles, non-dedicated (contractor-provided) vehicles, and third-party
(taxi) service. Itis in the intent of this contract to maximize the percentage of service
provided by dedicated vehicles to the extent that budgetary constraints will allow so
that the greatest number of MetroAccess trips are provided by vehicles that are
directly maintained by the Project Manager (PM) and equipped with AVL technology
and DriveCam safety cameras. Dedicated vehicles will also be centrally conirolied
by the MetroAccess call center and will have both voice and digital communication
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capabilities. The current allocation of MetroAccess vehicle resources for service is
80% dedicated, 15% non-dedicated, and 5% taxi.

3.1 Non-Dedicated Service

Non-dedicated service providers are mostly employed for the purpose of serving
customers who are traveling to common destinations, such as social service
agencies and vocational programs. Except as specified herein, the PM is required
to manage this service under the same provisions for dedicated service that are

outlined in the contract.

3.1.1

3.1.2

3.1.3

3.1.4

3.1.5

3.1.6
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Compensation

The PM will be compensated on a per-trip basis according to the same rate
schedule for taxi service that is provided in the contract.

Service Delivery and Training

Non-dedicated providers will be required to have their drivers certified in the
same training regimen used by the PM for dedicated services. Non-
dedicated drivers will be subject to the same operating policies as dedicated
drivers except as determined by WMATA.

Insurance Requirements

Non-dedicated providers must carry equal insurance coverage as is required
for dedicated providers.

Vehicle Maintenance Requirements

Non-dedicated providers will be held to the same maintenance standards as
those required of taxi providers, and there will be no restrictions on the age
of non-dedicated fleet vehicles provided that they are maintained to taxi
maintenance and safety standards.

Applicability of Operating Standards and Statistics

Non-dedicated trips will be included in the calculation of the PM's
performance in terms of productivity and on-time performance. Standards for
excessive trip length will be mitigated for this service with documentation
from customers (or their designees/agencies) indicating their desire for
MetroAccess to pick them up far in advance of the time required to ensure
on-time arrival at the destination.

Fare Collection



WMATA intends to eliminate collection of fares at the point of service on
MetroAccess through a phased implementation of new technologies. in the
interim, the PM will generate and transmit monthly invoices to those agencies
designated by WMATA whose members are not paying fares on boarding a
MetroAccess vehicle. Any collections issues that may ensue following the
issuance of these invoices will be referred by the PM to WMATA in a timely

manner for resolution.

3.2 Door-to-Door Service

WMATA's Board of Directors approved the transition of MetroAccess from curb-to-
curb to door-to-door service in December 2006. The intent of this action is to render
a level of assistance that facilitates faster and safer boarding for customers.
Although not all MetroAccess customers need or want door-to-door service, itis our
commitment to make it available to any MetroAccess customer who does want the
service. Door-to-door service will not be fully implemented until all PM personnel are
fully trained in providing the service, and until WMATA has issued literature and
marketed the service to customers in advance. An updated version of the
MetroAccess Customer Guide will be released to include a complete definition of
door-to-door service and a description of how it will be implemented. The expected
implementation of this service is in the summer of 2007.

3.2.17 Definition of Door-to-Door Service

Door-to-door service shall be defined as the obligation of the MetroAccess
driver to escort a customer between the vehicle and the first exterior door
closest to the public right of way at the customer’s origin and destination
on all trips for which such service is requested. For the safety of other
passengers on board, the first exterior door of any customer’s destination
must be no further than 100 feet from the vehicle to allow the driver the
ability to maintain sight of the vehicle at all times while rendering this

service.
3.2.2 Wait Time Revision to Late Cancellation & No-Show Policy

Drivers will be obligated to wait for the customer no more than 5 minutes
from the time they announce their arrival at the door. If the customer is not
present for boarding within that time, the driver will be authorized to return to
the vehicle and request authorization to listthe customer as a “no show” and
proceed to the next destination. Call center personnel will make a good faith
effort to the contact the customer in addition to the automated arrival call that
is made to ali customers being served by dedicated providers.

3.2.3 Exceptions to Door-to-Door Service

3.2.3.1 Customer Does Not Want the Service
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3232

3.2.33

3.2.3.4

It shall be assumed that all customers expect this level of
service unless they indicate otherwise. The PM will be required
to annotate the driver manifest and MDT screen with a notation
indicating whether or not door-to-door service applies to each
trip listed. Mechanisms for opting out of door-to-door service
will be provided through the MetroAccess eligibility and
reservations processes, and by way of IVR and web
technology. The obligation to provide door-to-door service
applies equally to dedicated, non-dedicated, and taxi providers
in the MetroAccess system.

Customer’s Location is Not “Serviceable”

If a customer's location is not serviceable for door-to-door
service, the driver will be authorized to render curb-to-curb
service, and the customer will be responsible to and from the
curb. Examples of non-serviceable locations include:

-no legal or safe parking space
-no safe, accessible path of travel from street to door

-line of sight of vehicle cannot be maintained within 100
feet

Customer Requests Alternate Entrance

As defined in Section 3.2.1 above, door-to-door service will be
provided to the first exterior door that is closest to the public
right of way. However, in some instances, that door may not be
closest to the customer’s preferred pickup location, as in an
apartment complex. If the customer requests pickup from a
location that is further away from the public right of way, that
location must be “serviceable” as defined in Section 3.2.3.2

above.
Severe Weather Conditions

WMATA’'s Severe Weather Policy contains provisions for
limiting or suspending MetroAccess service if hazardous
conditions prevail. Under those circumstances, MetroAccess
drivers may not be able to provide door-to-door service
because of obstacles along the path of travel, such as snow or

1Ce.



3.2.4 Driver Responsibilities in Rendering Door-to-Door Service

3.24.1 Assisting Customers

Drivers will be required to assist the customer along the entire
path of travel between vehicle and door at both pickup and
dropoff locations. Such assistance may include steadying the
customer to compensate for balance issues, allowing the
customer to hold the driver's arm for those with blindness or
visual impairments, and maneuvering the customer's
wheelchair. Upon reaching the destination door, drivers are not
permitted to enter, and customers will be discouraged from
making such requests. Drivers should ensure that the
customer has been delivered to a safe, serviceable location
before departing, but will not assume custodial responsibility
for delivering the customer to any person. If there is any doubt
of the customer’s safety at any location, the driver will be
expected to notify dispatch and request instructions.

3.24.2 Assisting Customers with Packages

Drivers are required to assist customers with packages.
Customers will only be permitted to travel with the number of
packages that the driver can carry in a single trip between
vehicle and door, and the combined weight of those packages
must not exceed 40 pounds. Drivers must not attempt to carry
packages while escorting the customer to and from the door.
Drivers will be expected to see to the customer’s safe arrival to
and from the door before attending to packages.

3.2.4.3 Disputes Over Non-Serviceable Locations

When drivers encounter non-serviceable locations, they are
required to inform the customer of the problem and either offer
service at an alternate location at the pickup or dropoff site that
is serviceable (if one is available), or inform the customer that
curb-to-curb service is the only alternative. If a customer
refuses to deboard the vehicle at a disputed location, the driver
will be required to contact dispatch for further instructions.

3.2.5 Reporting Requirements

Page 7 of 10

The PM will be required to report on information pertaining to the delivery of
door-to-door service, including but not limited to the number of customers
who request and/or opt out of door-to-door service.



3.3

3.4

4.0

41

4.2

4.3

Taxi Service

Taxi operators will be subject to the FTA Drug & Alcohol Testing Policy in the same
manner as dedicated and non-dedicated providers in the MetroAccess system.

Cashless Fare

WMATA intends to eliminate collection of fares at the point of service on
MetroAccess through a phased implementation of new technologies. The PM will
be required to configure the Trapeze PASS software to accommodate user
accounts for all customers that can be replenished through electronic means. As the
customer completes a MetroAccess trip, the fare will be drawn from the account
balance until it reaches a pre-determined limit. Then the customer will be prompted
to replenish the account and will be restricted from making any further reservations

untii the account balance is sufficient.

The PM may establish a contractual arrangement with another firm to manage the
banking mechanisms associated with these accounts (i.e., the management of
electronic payments, collections, and customer inquiries related to their accounts).
It is WMATA's intent to offer a sufficient number of payment methods to make the
system accessible to all of its customers.

TECHNOLOGY '

Cashless Fare

As described in Section 3.4 above, the PM is to provide the necessary technology
to establish a cashiess fare system for MetroAccess.

ltinerary Planning Analysis Module, Trapeze

The PM will be required to install this application and assist WMATA staff in using
it to measure and improve operational efficiency, and to monitor compliance with
performance standards and expectations, such as trip length as compared to fixed-

route service.
Trapeze COM Customizations

The PM will assist WMATA in adapting COM to produce reports with the same
content and formatting as those produced for rail and bus operations through the
PeopleSoft CRM application. The PM will also modify COM to allow for complaint
intake and management by WMATA staff, with sufficient security and administrative
rights to ensure data integiity at all times. COM is to be configured to receive
MetroAccess customer feedback in electronic forms such as e-mail and web forms
in addition to feedback keyed in by customer service representatives.

Page 8 of 10



5.0

51

5.2

5.3

PERFORMANCE STANDARDS

The Contract Performance Standards chart is attached to this Scope of Work.

Telephone Response Time

Telephone response time shall mean a measure of service efficiency. Service
efficiency shall be calculated by dividing the sum of the number of calls answered
when holding less than or equal to 2 minutes plus the number of calls abandoned
when holding less than or equal to 2 minutes by the sum of the number of total calls
answered plus the number of calls abandoned after holding more than 2 minutes
to the extent to which the number of calls abandoned after holding more than 2
minutes exceeds 4% of the total calls received. With respect to this paragraph only,
“calls” shall mean customer calls for new reservations and inquiries on the status

of same-day trips.

The PM shall be entitled to earn an incentive payment in the amount of $15,000 if
service efficiency for a month is 95% or greater. If service efficiency is 92% orlower,
WMATA will assess a disincentive in the amount of $15,000. If service efficiency is
less than 93%, the PM will meet with WMATA staff to confer on reasons for reduced
service efficiency and to develop solutions to improve performance.

There shall be no standard for maximum talk time since the objective is to ensure
that each call fully satisfies the concerns and needs of the customer.

Accident Frequency

Accident frequency will be measured by the total number of vehicle accidents
(regardiess of preventability, injury status, or provider type) occurring during a given
month divided by the industry standard of 100,000 miles. The PM shali be entitled
to receive an incentive payment of $20,000 if the number of vehicle accidents in a
given month is less than 2.0 per 100,000 miles, and WMATA will assess a
disincentive in the amount of $20,000 if the number of vehicle accidents in a given
month is in excess of 3.0 per 100,000 miles. The number of miles will include all
dedicated vehicle miles operated (revenue, deadhead, and otherwise) in the course
of delivering MetroAccess service. The PM will receive an additional $10,000
incentive if performance in this category shows an improvement of 5% or more from
performance in the same month of the previous year, and WMATA will assess an
additional disincentive of $10,000 if performance from the same month of the
previous year shows a decline of 5% or more.

The previous standard fcr measuring passenger injuries shall be eliminated.

Missed Trips

Page 9 of 10



A missed trip shall be defined as any trip in which (1) the driver failed to wait the
required wait time before leaving the pickup location; and/or (2) the driver arrived
at the pickup more than 30 minutes outside the window (excessively late) and the
customer does not board and take the trip.

The PM will be required to adjust its reporting mechanisms to appropriately capture
statistics in accordance with this definition. Al other aspects of the
missed/excessively late trip incentive/disincentive remain in force except that the
doliar value of the incentive/disincentive is reduced to $10,000, and the PM will be
required to issue two (2) free trip coupons at its own expense to all customers who
have experienced a missed or excessively late trip.

5.4 Productivity

Starting on July 1, 2007, the productivity goal shall be 1.25 passengers per hour,
with an incentive offered at 1.4 pph and a disincentive assessed at 1.1 pph. This
range shall apply to all remaining years of the contract's base period. The amount
of the incentive disincentive is reduced to $10,000. An additionat $10,000 in
incentive disincentive will be applied if performance improves or declines by a 5%
margin above or below the performance measured in the same month of the

previous year.

5.5 Customer Complaints

Starting on July 1, 2007, in addition to the $15,000 incentive/disincentive already in
force, an additional $15,000 will be applied when the complaint total shows a 10%
improvement or decline from the previous quarterly average, where quarters are
defined as within WMATA’s July to June fiscal calendar.

5.6  Driver Qualifications — Criminal History

Drivers who are found to have any felony convictions in their criminal histories will
not be considered qualified to serve as operators for MetroAccess service.

Page 10 of 10
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T WASHINGTON METROPOLITAN AREA TRANSIT AUTHORITY
€00 Fifth Street, NW, Washington, DG 20001-2651
o ANMENDMENT OF SOLICITATION / MODIFICATION OF CONTRACT
4. AMENDMENT/MOOIFICATION %2 EEFECTIVE DATE
008 (Same as block 17)
3, [SSUED BY CONTRACTS SEGTION 4 ADMINISTERED BY (if other than biock 3)
Ted Croushore
PRMT (Room 3E-01)
Office of Procurement J
B CONTRAGTOR 8.
NAME AND ADDRESS (Check wnly on6)
MV Transportation, Inc. [ awenowenr o soucmamon o,
Attn: Jon Monson, CEQ
DATE (528 block 7}

e, 300 Campus Lane, Suite 201
oy, o Fairfield, CA  94535-1400
i o September22. 2005 (sesocy

7. THIS BLOCK APPLIES ONLY TO AMENDMENTS OF SOLICITATIONS

7] Theabowe numbened sollcitation is amended as set forth in black 10. The hour and date spesified for receipt of Offers is extended,
is not extended. Offerors must acknowledge recalpt of this amendment prior to the heur and date specified in the sali or as amended, by
& of the following methods; (a) By signing and mtuming copies of this amendment; (b} by acknowledging receipt of this amerdment on sach
copy of the offer submitted; or {c) by separate letter or $elegram which includes a reference to the saficiation and amendment sumbers. FAILURE OF
YOUR ACKNOWLEDGMENT TO BE RECEIVED AT THE ISSUING OFFICE PRIOR TO THE HOUR ANO DATE SPECIFIED MAY RESULT I
REJECTION OF YOUR OFFER. If, by Virtue of this amendment you desire to change an nfter alreatly submittad, 2uch change may be made by telegrarn
ar lefter, provided such tefegram nrakes reference to the soliciation and this amendment, and Is received prior to the opening hour and date specifiec.

[i] MODIFICATION oF CONTRACTIORDER 8o, 05108

8. ACCOQUNTING AND APPROPRIATION DATA {If required)
PR 3287 for $17,050 and PR 3515 for $71,625.13. Operaling funds, PO 2838

9. THIS BLOCK APPLIES ONLY TO MODRIFICATIONS OF CONTRACTS/ORDERS

(® [ This Change Order i issted pursuant to the Changes Clause
The Changes set forth in black 10 are mada to the above numbered contract/onder.
{b} D The above numbared cortractorder is modified (o reflect fhe administrative changes (such as changes in paying office, appropriation
data, ete.) set forth in block 10.
©) [ This Supplements Agreament is enterd Info pursuant to authasity of
It modifies tha above numbered contract as set forth in block 10,
10. DESCRIPTION OF AMENDMENT/MODIFICATION

PCO 614 - Secand Year of Serviee Charges for 7-1 Lines on Second Flnor at 8liver Spring for the perind January 15, 2007 through June 30, 20077
PCO 016 - Costs tO Gontinua Receptionist Tor MetraAccess offices at Silver Spring, MD for the period of January 15, 2007 through June 30, 2007

1. Contractor is ta provide ail necessary support to provide for the continuation of T-1 fine service from Atlantech as originally authorized undur
Modification 003. In the event this Funding Is exeseded, Contractor is permitted to route calls from the Atlantech T-1 lines to WMATA’s MCI T4
lines. Contractoris to provide labor for 2 Receptionist for the Matro Access Office at Silver Spritig, MD as originally authorized under Madification
004, It Is anticipated that this pasition will be required through January 14, 2010. However, funding is only provided as approved by WMATA's
Boand of Directors for each Fiscal Year. Relocatlon fo other offices within the Washington Mefropoktan Area is permitted.

2. Funding inthe amount of $32,804.31 is provided for PCO 014 and funding in the amount of $18 442 19 ig provided for PCO 015, Thetotal ameunt
of this ModiRcatioh I« $49,246.60 through June 30, 2007.
MODIFICATION 008, Page 1 of 2

Excapt its provided heretn, 8l terms and comditians of the document referencsd in block 6, as heretefore ehanged, remain urthanged and (A rult foree and cffect.
11 CONTRACTOR/QOFFEROR IS REQUIRED TO SIGN THIS E] CONTRACTOR/OFFEROR IS NOT REQUIRED TO SIGN THIS

MODIFICATION AND RETURN ORIGINAL AND OME COPY DOCUMENT
TO ISSUING OFFICE.
12. NAME OF CONTRACTORIGFTICE 15. WASHINGTON METROPOLITAN AREA TRANSIT AUTHORITY

{Signaturg of Contracting OFger]
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WASHINGTON METROPOLITAN AREA TRANSIT AUTHORITY

CONTRACT MODIFICATION CONTINUATION

CONTRACT C05108
MODIFICATION NO. 003
PAGE20F 2

3. Funding is not currently available for this Modification beyond the FY’07 amount of $48,246.50. Additional
funding is contingent upon approval of the FY 08 Budget hy WMATA's Board of Directors. Contractor will
be notified by letter once the balance of funding is available,

4. The Contract Value is adjusted as follows as a result of this Modification:

Contract Summary:
Award Amount $203,542,817.00
Executed Modifications (001 - 007) $ 1.814,167.00
Current Value $205,366,984.00
This Modification $ 49,246.50
New Contract Value $205,406,230.50
Current operating Funding for FY’06 and 07 (PO 2838) $ 73,160,651.24
Executed Modifications $ 1.814,167.00
Current Value $74,974,818.24
This Modificafion $ 49,246 50
New FY 06/FY’07 Funding Amount $75,024,064.74

END MODIFICATION 008




600 Fifth Street, NW, Washington, DC 20001-2651

{ m WASHINGTON METROPOLITAN AREA TRANSIT AUTHORITY
AMENDMENT OF SOLICITATION / MODIFICATION OF CONTRACT

metrd
1. AMENDMENT/MCDIFICATION 2. EFFECTIVE DATE
007 {Same as block 17)
3. ISSUED BY CONTRACTS SECTION 4. ADMINISTERED BY (I other than block 3)

Cathy P. Rooths
PRMT (Room 3B-01)

Office of Procurement

8. CONTRACTOR .
NAME AND ADDRESS (Check anly one}

MV Transportation, Inc. [} Averouewt oF soucmanan o,

Attn: Jon Monson, CEO
sy, 360 Campus Lane, Suite 201
e . Fairfield, CA 94535-1400 |
Zip Cods) DATE Septamber 22, 2005 {Ses block 9)

7. THIS BLOCK APPLIES ONLY TO AMENDMENTS OF SOLICITATIONS
[’_‘] The above numbered solicitation is amended as set forth in block 10. The hour and date specified for recsipt of Offers {s extended,
l;j i3 not extended. Offarors must acknowledge receipt of this smendment prior to the hour and date specified in the solicitation, oras amsnded,
yone of the following methods; (a) By signing and returning coples of this amendment; (b) by acknowiedging receipt of
this amendment on each copy of the offer submiited; or (c) by separate [etter or telegram which includes a referenca to the solicitation and
amendment numbers. FAILURE OF YOUR ACKNOWLEDGMENT TO BE RECEIVED AT THE 1SSUING OFFICE PRIOR TO THE HOUR AND
DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. H, by virtue of this amendment you desire to change an offer already
submitted, such change may be made by telegram or letter, provided such telagram makes reference to the solicitation and this amendment, and
i3 recalved prior to the opening hour and date specified.
8. ACCOUNTING AND APPROPRIATION DATA (If required)
PR 1294 for $22,000, Operating Funds. PO 2838

DATE (58a biock 7)
|§J MODIFICATION OF contracTiorper No. C05108

9. THIS BLOCK APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS
(a) [x] This Change Order is issued pursuant to_the Changes Clause
The Changas set forth in black 10 are made to the above numbered contract/order.
{b) D The abova numberad contragt/order i3 modified to reflect the administrative changes (such as changes in paying office, appropriation
data, etc.) set forth in block 10.
{c) [ This Supplemental Agreemant is entered into pursuant to authority of
It modifies the above numbered contract as set forth in block 10.

10. DESCRIPTION OF AMENDMENT/MODIFICATION
PCO 010 - Cabling from Fourth Floor to Second Floor LAN Rooms at Silver Spring

1. Contractor Is to provide lsbor, material, equipment, and all necessary incidentals to provide for all work as defined in the spacified PCOs per
the direction of the Authority Representative. Waork Includss, but Is not limited ta: voice cabling from hub to workstations/walls, CAT 5 and patch
cables between floors, labeling and operational testing of completed Installations.

2. The total amount of this Modification Is $21,998. This Mod!fication is for full accord and satisfaction of all cost and time Issues
associated with PCO 010, )

~ ssasiscisss MODIFICATION 007, Page 1 of 2 «sssessisisis

Exnp!nm\dddhu-ku.llulmIMeondltlon-olundmmmmlnmtummmduwmmmwmmnmwm

11. | X] CONTRACTOR/OFFEROR IS REQUIRED TO SIGN THIS | [_| CONTRACTORIOFFEROR IS NOT REQUIRED TO SIGN THIS
MODIFICATION AND RETURN ORIGINAL AND ONE DOCUMENT
COPY TO ISSUING OFFICE. -

15, WASHINGTON METROPOLITAN AREA TRANSIT AUTHORITY

8Y
suthodzed to ol of Cantracting Officer)

L/ Sipnat
13. NAME Ulb TITLE OF SIGNER (Type or print) 14. pATESIGNED | 16, NAME OF CONTRACTING OFFICER (typeovprint) | '17. DATE SIGNED

E
Jon _MNonsa~ 5//0/05 Cathy P. Rooths A
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WASHINGTON METROPOLITAN AREA TRANSIT AUTHORITY

CONTRACT C05108
MODIFICATION NO. 007

PAGE 2 OF 2

CONTRACT MODIFICATION CONTINUATION

5. The Contract Value is adjusted as follows as a result of this ModMication:

Caontract Summary:

Award Amount

Executed Medifications

Current Value
This Modification

New Contract Value

Initial Funding for FY’08 Incl. Incentive funds (PO 2838)

Executed Modifications

Current Value
This Modification

New FY'06/FY 07 Funding Amount

ehnnd .

$203,542,817.00
$ 1,426,081.00
$204,968,878.00
$ 21 .00
$204,990,876.00

9 24,177,204.50
426 00
$ 25,603,265.50

$ 21,998.00
$ 25,825,263.50

———




m—, WASHINGTON METROPOLITAN AREA TRANSIT AUTHORITY

' L! 800 Fifth Street, NW, Washington, DG 20001-2651

AMENDMENT OF SOLICITATION / MODIFICATION OF CONTRACT

1. AMENDMENT/MODIFICATION 2. EFFECTIVE DATE
Q06 {Same as block 17}

3. ISSUED BY CONTRACTS SECTION 3. ADMINISTERED BY (Hf other than block 3)
Cathy P. Rooths
PRMT {Room 3B-01)
Office of Procurement

5. CONTRACTOR B
NAME AND ADDRESS (Check onty cnie)
MV Transportation, Inc. [ ssenover or sovcranion vo.
Attn: Jon Monson, CEO
. DATE {Bee block 7)
360 Campus Lane, Suite 201
(Strast, ciy, *
oy, " Eairfield, CA 94536-1400 ' (30 woarcamaor conmucroroen o, CO5108.
Zp Cods} DATE, Septembar 22, 2005 {Sss block 8

7. THIS BLOCK APPLIES ONLY TO AMENDMENTS OF SOLICITATIONS
D The abova numbered sollcitation is amended as set forth in block 10. The hour and date specified for receipt of Offers is extended,

is not extended. Offarors must acknowtadge racaipt of this smendment prior to the hour and date specified in the soli n, o as amended,
E:Jme of the following methods; (a) By signing and returning coples of this amendment; (b) by acknowledging recsipt of
thls amendment on each copy of the offer submitted; or (c) by separats letter or telegram which includes a refsrence to the solicitation and
amsendment numbers. FAILURE OF YOUR ACKNOWLEDGMENT TO BE RECEIVED AT THE {SSUING OFFICE PRIOR TO THE HOUR AND
DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. If, by virtue of this amendment you desire to change an offer already
submitted, such change may be mads by telegram or [stter, provided such telegram makes reference to the solicitation and this amendment, and

Is recelvad prior to the opening hour and dats specified.

8. ACCOUNTING AND APPROPRIATION DATA (if required)
PR 1293 for 482,325, Operating Funds. PO 2838

9. THIS BLOCK APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS
(a) [x] This Change Order is issued pursuant to the Cha;
The Changes et forth in block 10 are made o the above numbered contract/arder,
(b} [:] The above numbered contract/order is modified to reflect the administrative changes (such as changss in paying office, apprapriation
data, elc.) set forth in block 10,
(c) [ ] This Supplemental Agreement Is antered into pursuant to authority of
1t modifies the above humbered contract as set forth in block 10.
10. DESCRIPTION OF AMENDMENT/MODIFICATION

PCO 0086 - Printing and Malllng of Customasr Letters; PCO 008 - Early Transfer of Ressrvation Functions; PCO 012 - Removal of AM/FM Radlos
from Paratransit Service Vehiclas

1. Contractor is to provide labor, material, eguipment, and all necessary Incidantals to provide for alt work as defined In the specitied PCOs per
ths direction of tha Authority Representative.

2. The total amount of this Modification is 623,979, This Modification Is for full accord and satisfaction of all cost and time issues
assoclated with PCOs 006, 008, and 012, .

e esisnesss MIODIFICATION 006, Page 1 of 2 =<iwmscaiaies ™
Excopt as provided beryin, sil terms and condilions of the doocunsent referenced In biock 8, a8 h fore changed, in unchanged and In tul) force and effect.
1. GONTRACTOR/OFFEROR I$ REQUIRED TO SIGNTHIS | || CONTRACTOR/OFFEROR IS NOT REQUIRED TO SIGN THIS
MODIFICATION AND RETURN ORIGINAL AND ONE DOCUMENT
co;\t{w ISSUING OFFICE.
12. NAME OF G ﬁ‘\'kicromomcs\ 15. WASHINGTON METROPOLITAN AREA TRANSIT AUTHORITY
BY BY L
{Rgnature of person authordred to 8 Sianfyire of Contractihg Officer)
13. NAME AN OF SIGNER (Type or pitnt) 44. DATE SIGNED 16. NAME OF CONTRACTING OFFICER (Typeorpring | 17. DATE SIGNED
' S
J 0 W OnSOn <7 /ot Cathy P. Rooths y
& 20 S5An0fo




WASHINGTON METROPOLITAN AREA TRANSIT AUTHORITY

CONTRACT C05108
MODIFICATION NO. 006

PAGE 2 OF 2

CONTRACT MODIFICATION CONTINUATION

8. The Contract Value is adjusted as follows as a result of this Modification:

Contract Summary:

Award Amount

Exacuted Modifications

Current Valus
This Madification

New Contract Value

Initial Funding for FY’06 Incl. Incentive funds (PO 2838)

Executed Modifications

Current Value
This Madiflcation

New FY’08/FY°07 Funding Amount

$203,542,817.00
$__ 1,402 082.060
$204,944,899.00
$ 2 A

$204,968,878.00

$ 24,177,204.50
$ 140208200
3 25,579,286.50
8 23,979.00
$ 25,603,265.50

—————————




800 Fifth Street, NW, Washington, DC 20001-2651

er WASHINGTON METROPOLITAN AREA TRANSIT AUTHORITY
u AMENDMENT OF SOLICITATION / MODIFICATION OF CONTRACT

1. AMENDMENT/MODIFIGATION 2. EFFECTIVE DATE
005 {Same as block 17)
3. 1SSUED BY CONTRACTS SECTION 4. ADMINISTERED BY (H other than block 3)

Cathy P. Rooths
PRMT (Room 3B-01)
Office of Procurement

5. CONTRACTOR 8.
NAME AND ADDRESS {Chack only ane)
MV Transportation, Inc. [ ] amenovent of soucrmaTion no.
Attn: Jon Monson, CEO DATE (Smoboak?)
360 Campus Lane, Suite 201
(Streat, city, '
g Fairfield, CA 94535-1400 00 woomeanon o contmronommo 08108
Zip Code) DATE September 22, 2005 (See black 5)

7. THIS BLOCK APPLIES ONLY TO AMENDMENTS OF SOLICITATIONS
D The above numbered solicitation is amended as set forth in block 10. The hour and date specified for receipt of Offers is extended,

g] i not extended. Offerors must acknowledgs receipt of this amendment prior to the hour and date specified in the solicitation, or as amended,

ons of the following methods; (2) By signing and retuming coples of this amendmaent; (b} by acknowledging recsipt of
this amendment on each copy of the offer submitted; or (c) by separate letter or telegram which includes a reference to the solicitation and
amendment numbers. FAILURE OF YOUR ACKNOWLEDGMENT TO BE RECEIVED AT THE ISSUING OFFICE PRIOR TO THE HOUR AND
DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. If, by virtua of this amendmant you desire to change an offer already
submitted, such change may be made by telegram or letter, provided such telegram makes refsranca to the solicitation and this amendment, and
is received prior to the opening hour and date specified.

8. ACGCOUNTING AND APPROPRIATION DATA (If required)
PR 1293 for §82,325, Operating Funds, PO 2838

8. THIS BLOCK APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS
(a) [x] This Change Order s issued pursuant to the Changes Clause
The Changes set forth In block 10 are made to the above numbered contract/order.
() D The above numbered contract/order is modified o reflect the administrative changes (such as changes In paying office, appropriation
data, etc.) set forth in block 10. )
() ] Tnis Supplemental Agreement is entered Into pursuant to authority of
it modifies the above numbered contract as set forth In block 10.

10. DESCRIPTION OF AMENDMENT/MODIFICATION
PCO 001 - Installation and Flrst Year Service Charges for T-1 Lines on Second Floor at Silver Spring

1. Contractor is to provide labor, materisi, equipment, and all necossary Incldentals to provide for the instellstion of T-1 lnes from Atlantech for
the purpose of inbound/outbound cafls to/from the call center and to pravide data and volce capabifity to the call center.and Internst access at
BMbps. Calling Plan Is “VoicePack” which Includas unimited domestic/long-distance for 115 voice lines. Continuation of this service beyond
Janussy 2007 Is contingant upon funding avallabliity and the service may be terminated at any time by the Authority at no additional cost provided
30 calendar days notice Is provided of this Intent.

2. The total amount of this Modification Is $58,348. This Modification (s for full accord and satisfaction of all cost and ime Issues
L RSBOBEBO W PO 0. e oo e s s e et e e o o e

ansm MODIFICATION 005, Page 1 of 2 -=--r—nmeeeeeene
Except as provided nansin, sl torms and conditions of the documunt referenced In block &, as heretofore changad, remain unchanged and In full force and effect.
1. CONTRACTOR/OFFEROR IS REQUIRED TO SIGNTHIS | || CONTRACTOR/OFFEROR IS NOT REQUIRED TO SIGN THIS

MODIFICATION AND RETURN ORIGINAL AND ONE DOGUMENT
GOPY TO ISSUING OFFICE.
N\

15. WASHINGTON METROPOLITAN AREA TRANSIT AUTHORITY

BY

[/ (Signaturs of person authortzsd to

of Omicet)
13. NAME AND-TITLE OF SIGNER (Typeorprnt) | 14, DATESIGNED | 16. NAME OF CONTRACTING ORFICER (Typeorprnt) | 17, OATE SIGNED
Oy M S O~ < / > Ob Cathy P. Rooths

SN 0/06
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WASHINGTON METROPOLITAN AREA TRANSIT AUTHORITY

CONTRACT MODIFICATION CONTINUATION

CONTRACT C05108

MODIFICATION NO. 005

PAGE 2 OF 2

5. The Contract Vatue Is adjusted as follows as a result of this Modification:
Contract Summary:
Award Amount $203,642,817.00
Executed Modifications & 1.343,736.00
Current Value $204,886,553.00
This Modification ) 58,346.00
New Contract Value $204,944,899.00

initial Funding for FY’06 incl. Incentive funds (PO 2838)
Exscuted Modifications

Current Value

This Modiication

New FY"06/FY'07 Funding Amount

sose—ser—ee END MODIFICATION 0085 --cevmeemnen

$ 24,177,204.60
$ 1,343,736.00
$ 25,520,940.50
3 58 s

$ 25,579,286.50

——wn
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WASHINGTON METROPOLITAN AREA TRANSIT AUTHORITY
l I ‘ 800 Fifth Stroat, NW, Washington, DC 20001-2651
AMENDMENT OF SOLICITATION / MODIFICATION OF CONTRACT

1. AMENDMENT/MODIFICATION ~ 2. EFFECTIVE DATE
004 (Same as block 17)

3. ISSUED BY CONTRACTS SECTION | 4. ADMINISTERED BY (If other then block 3)
Cathy P. Rooths
PRMT (Room 3B-01}
Office of Procurement

5, CONTRACTOR 6.
MAME AND ADDIRESS (Chack anly onaj
MV Transportation, Inc, AMENDMENT OF GOLICITATION NO,

Attn: Jon Monson, CEQ
ey, 360 Campus Lane, Suite 201
coanty. Fairfield, CA 94535-1400

slgly. aad

DATE (San blask 7)

I—x-l MODIFICATION OF CONTRACT/ORDER 80, CDE 108

Zip Codo) DATE Se r 22, 2005 (seebiockd)
7. THIS BLOCK APPLIES ONLY TO AMENDMENTS OF SOLICITATIONS
[ 'j 111& above numbered solicitation is ameanded #s set forth In block 10. Tha hour and date specified for recaipt of Offers is extended,

is not extendsd, Offerars must acknowladga recaipt of this amendment prior b the hour and date spacified in the so on, or as amendad,

ne of tha following methods; (a) By signing and returning coples of this amendment; {b) by acknowledglng racaipt of

:his amandment on each copy of the offer submitted; or (¢) by separate letter ar telegram which inchides a reforenca to the sallcitation and
amgndment numbers. FAILURE OF YOUR ACKNOWLEDGMENT TO BE RECEIVED AT THE {SSUING OFFICE PRIOR TO THE HOUR AND
DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. If, by virtue of this emendment you dasirs to change an offer already
submitted, such change may be mada by telegram or latter, provided such telegram makes reference to the solicitation and this amendment, end
is recsivad priar to tha opaning hour and dste spec:ﬁed

8. ACCOUNTING AND APPROPRIATION DATA (If raquired)
FR 1196 for $39,511.28, Dperating Funds. PO 2838

9. THIS BLOCK APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS
{a) E This Changa Order ix issued pursuant to the Changes Clause
The Changes set forth in block 10 are made to the abeve numbared cantract/order.
() D The above numbered contraw/order Is modified to reflect the administralive changes (such as changes In paylng office, appropriztion
data, etc.) set forlh in block 10.
(c) [ This Supplemental Agreomant is entered into pursuant to authority of
1 modifies the above numbered contract as set forth in blogk 10,
410. DESCRIPTION OF AMENDMENTIMODIF]CATION

PCO 007 - Receptionist Tor Metro Accese Officax at Silver Spring

1. Contactor is ta provide labor for a Receptionist for the Metro Access Gfllcen at Silver Spring. Primary function Is to provide administrative
aupport under genaral supervision. Person hired must maet minimurm qualification requirements as shown In the attached Position Dsscription.
Total duration of this position |z ta bs no mom than 12 manths, howaver, should It be nacessary to tarminata services early, a pro-rated amount
based on 1/12th of tha total amount of this Madiflcatlan will be credited for each month lasa than a full year of service. Relocation to ather offices
within the Washington Metropolitan Area [3 permitted.

2. The total amount of thiz Modification Is $32,780. Thle Modification |s for full accord and satlsfaction of all cost and tima 1zsues
assoclated with PCQ 007.
wnemmewemeene MQDIFICATION 004 Page 1 of 2 cevsmmmevmmveana
Excepl as provided ! hereln, all terms and conditions of the degument mlerenced in block ¢ as & 1 d, emain unchungsd and In fiill Forca snd effact,
11. I z GONTRAGTORIOFFERDR 1S REQUIRED TO SIGN THIS D CONTRACTOR/OFFEROR IS NOT REQUIRED TO SIGN THIS
MODIFICATION AND RETURN ORIGINAL AND ONE DOCUMENT

coP SSUING OFFICE.

14. WABHINGTON METROPGLITAN AREA TRANSIT AUTHORITY

W

BY

17. DATE SIGNED

5/ 2/06

{Slga:
73. NAME AND TI 0|= SIGNER (Type orprim) | 14. DATESIGNED | 16. NAME OF CONTRACTING OFFICER (Typa or print

351\ 8&86}3_1 Ce0d (Tl A Cat_ﬁv P. Rooths




05/02/2008 03:25 FAX 2029622038

WMATA PROCUREMENT DEPT

WASHINGTON METRCPOLITAN AREA TRANSIT AUTHORITY

CONTRACT MODIFICATION CONTINUATION

CONTRACT CO5108
MODIFICATION NO. 004
PAGE 2 OF 2

5.

The Contract Value is adjusted as follows as a result of this Madification:

Contract Summary:

Award Amount
Executed Modifications
Current Value

This Madificatlon

New Contract Value

Initial Funding for FY'06 incl. Incentive funds |PQ 2838)
Executed Modifications

Current Value

This Modification

New FY'06/FY'07 Funding Amount

$203,542,817.00
5 __1.310,956.00
$204,853,773.00
) 32.780.60
$204.,886,553.00

$ 24,177,204.50
$ 1.310,956.00
$ 25,488,160.50
$ 32,780.00
$ 25,520,940.50

-------- END MODIFICATION 004 -eoremresmsoms
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05¢02/2008 08:24 FAX 2023622038 YXATA PROCUREMENT DEPT 140027005

WASHINGTON METROPOUTAN AREA TRANSIT AUTHORITY
] M 500 Fifth Btreet, MW, Washingion, DG 200012561
AMENDMENT OF SOLICITATION / MODIFICATION OF CONTRACT

metrd.

.~ AMENDMENTMODIFICATION 2. CFFECIVEDATE
003, Part 1 ) {Same &3 block 17)

5. TSSUED BY GONTRACTS SECTION i ADMINISTERED BY (i other then biock 3) —
Cathy P. Rooths - .
PRMT (Room 3B-01) g
Office of Procurement )

5 CONTRACTOR - 'y -
NAME AND ADONERD {Croca orly sne)
MV Transportation, Inc. [T matoNENT OF SOUGITATION NO.
Attn: Jon Monson, CEO
E v, 360 Campus Lane, Suite 201 E%' Guntok 7}
any. " Falrfleld, CA 94535-1400 MOFICATION OF covTRAGTIORDER h0. COGTO8
Do Con) wra_____Septamber 22, 2008 ____ gwssan

e st —— - e .
7. THIS BLOCK APPLIES ONLYTO AMENDMENTS OF SOLICITATIONS
[:]m-mwmﬁuumnnmuumwmuww.mmwm-mmwdo«m Is exiendad,
kym': folamModnl‘.m(tBy .d“ndrdudm

the ; {a) By signing a m______wp'o.ddﬁmmmt: acknowledging racaipt
lhlllmmdm.ntmudlmdhdﬂmﬂwu(o)hymhWUWMW'nmwhsdgwlmu:
AMANANSNT MUMDENS. FAILURE OF YOUR ACKNOWLEDGMENT TO BE RECEIVED AT THE ISSUNG OFFICE PRIOR TO THE HOUR AND
DATESPECWIEDVAYRES“.TINREJEC’HONG‘YD{ROFF!& H.bymdﬂdlmmywdmmenﬂwM
.m¢mmmumwmuw.wmmmmnmwuﬁm.mu-mmanun,w
umwmwwwmmmmm :

3. ACCOUNTING AND APPROPRIATION DATA (if required)
Funding approved by the Board on MEAD 99133 6n 03/17/08 In tha amour of §1,096,058. PR 1068, Opersting Funds - $1,080,968
FY'o8 - §177,290: EY’07 - $313,888. PO 2038 . R

e e - o
 THIS BLOCK APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS
’ (s) (] This Crenge Ordar i lssusd purauant 1 the Ghanaes. Clasitn.
mmﬂMhMWanhM.mMWﬂ. -
s moditad fo refeot Whe admietrative changes (such as chanpes In paying ofies, epproprimiion

@) [] Thwsnove mumbered contractiorder
— qata, wie.) sat forth In blosk 10,
() L_']mwmmmumndmmmmmmd
hmodmuh;bunmmmdemmusamn\._b}odﬂo. .

% the Sy T —
10. DESCRIPTION OF AMENDMENT/MODIFICATION ’
2CO 002 - Costa th Suppart 77 Additional Vehiciss from WMATA's Surplus Rast T

1. Whhpmw,mmnwdlmuswvlmlduuhfuﬂnnpwdhnmdudppm,bfﬂw\iduuhm.d
0 the Paratrangit vahitls fleet. mumm-munwwa&mmm(wnﬂmmﬁcmme-qm
spares provided for sach, AddiSoanl zowts sevociated with the spwation of thase veliales, ush su Dixpatshary, Vahide Insurence, NEXTIR nadics
with sanvios fses, mnww-mmmmmmmamnuum. Costs for rapairs to thexs vehicis neceseary 10 briag them
umﬁww@nmmw-lhmunm .
uum.m-umdmdu,oao,ssa.mmmuuwwmw“wa‘

2. ThislsaPARTH Modiiestion be
mdsuh}odhud!t.dmdndﬂhiuhdbl?ﬂﬂ?l‘omm

MODFICATION 003, Pust 3, Paga 1 of 2

w-mﬁmamﬂ@,uqmmuuq-%‘ oed, mmwln wnch :'_mllhuhm.-du.
18 REQUIRED TO SIGN THIS . CONTRACTONOFFEROR I3 NOT REQUIRED TO SIGN THss

11, LX) CONTRACTOROFFEROR
MODIFICATION AND RETURN CRIGINAL AND ONE DOCUMENT
TO ISSUNG OFFICE.

1z NTRACTORIOFFICK

—

BY
1 m{iémwamﬂ!ugww 44, DATE saNgd

TJon Moo, €20

—

1. NAME OF CONTRACTING CFPICER (Fypu or print) 17. DATE SONED

Frad M, Pohimann ﬂ’ﬂ/db

o Riiba ol bhod b T

bkl e PR ] ATt e S L
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% 5272008 09:25 FAX 2029622038

YNATA PROCURENENT DEPY u003/005v

WASHINGTON METROPOLITAN AREA TRANSIT AUTHORITY
CONTRACT MODIFICATION CONTINUATION

CONTRACT C05108
MODIFICATION NO. 003, Pt. 1
PAGE 20F 2

4.

The followkig change is made to PART Hll - Scops of Services. SECTION G - Oparating Pian, Subssction 5.1,

3(d) to ba consiatent with the tariff: -

" »Twn {deiste One) chidren under the 8ge of five riden tres with a fare-paying customaer.”

valiable for this Modiflcation bayand the FY'08 amount of $777,290, The balanca
approval of the FY’07 Budget by WMATA's Board of Diractors.
available. -

Funding Is not currently 8
of the funding {$313,888] Is contingsnt upon
Contractor will ba notifiad by lstter once the balunce of funding Is

The Contract Value s sdjustad as follows as & result of this Modifieation:

Contract Summary:
Award Amount $203,542,817.00
Exscutad Modifications :
Current Value : 9203,782,817.00
This Modification . 3 1.,090.956,00
$204,853,773.00

Nsw Contract Valus

inftial Funding for FY“08 incl, Incentive funds (PO 2838)  $ 24,177,204.50

Executed Modifications - .
Currant Value ) % 24,397,204.50
This Modification 9

$ 28,488,160.50

New FY’06/FY'07 Funding Amoustt

. END MODIFICATION 003, Pant 1
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01/12/2007 17:11 FAX 20298826247 - OIRP @o02/002

-

- WASHINGTON METROPOLITAN AREA TRANSIT AUTHORITY
600 Fifth Street, NW, Washington, DG 20004-2851

< ' Y-
LLU AMENDMENT OF SOLICITATION / MODIFICATION OF CONTRACT
[T, AMENDNENT/MODIFICATION 2 EFFECTIVE DATE
L__°03’ Part 1 (Extenslon) ) (Same as block 17)
5 IGSUED BY CONTRACTS SECTION 4 ADMINISTERED BY (f ohar fhan bioek 3) , " e
Ted Croushore
PRMT (Room 3E-01)
Office of Procurement
5. CONTRAGIOR T8,
HAME AND AORESS . Ok urdy oue)
MV Transportation, Inc. (I I ——
Attn; Jon Monson, CEO -
sveay, 360 Campus Lane, Suite 201 l%‘ (Bee i 7
A :,x:q;“ Fairfleld, CA 04535-1400 WODIFICATION OF CONTRACTIORDER M0. CGOS108
DpCade) . DATE, September 22, 2003 (S block 8}
7. THIS BLOCK APPLIES ONLY TO AMENDMENTS OF SOLICITATIONS
The above rumberad solicitation Is amandad a5 cat forth In Block 10. The hour and dats specied for rocolpt of Offers [ s axtanded,
15 not extanded. Offarors nmust acknowladge recelpt of this amendment pror o the howr and dats specified in 110 & oras amanded,
coplas of this amendment: (b) by ecknowkedging recaipt of

e of the following methods; (@) By signing and refuming
this smendmont on each copy of the offer submitted; or (¢} by saparate lelier or iblegram which Includes a reference  the solicitation and
amendmant mambers, FAILURE OF YOUR ACKNOWLEDGMENT TO BE RECEIVED AT THE ISBUING OFFICE PRIOR TO THE HOUR AND
DATE SPECIFED MAY RESULT IN REJECTION OF YOUR OFFER, {f, by virius of this amendment you desirer o change an offer aiready
mmw.mdnmemybemwuegmuuw,WWWMmmbwmmwmw

Is rectived priar to the apening hour wnd date pecliad.

8. ACCOUNTING AND APPROFPRIATION DATA (If required) . j
Funding approved by the Board on MEAD 83530 on 12/21/06 I ths amount of $368,108. PR2683, JARC Funds - §368,108.

FY'oT - $365,108, FO 2338

g, . THIS BLOCK APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS
{8) [X] Tria Ghange Ordarls lasued pursimnt io tha Changes Clause
v The Changos sist forth In block 10 are made & fhe above numbaerad contact/ander.
{®) [} Tha above numbered contract/order is modifled i reflect the administrative changes (such Bs ¢hanges in paying office, appeopriation

data, eic.) set forth in block 10,
{©) |_] This Supplomantal Agreement is antered Into pwrsuant to eutherty of
1t modifies the above numbared contract 2s set forth In block 10.

40, DESCRIPTION OF AMENDMENT/MODIFICATION
BCO 002 - Casts 1o Continue Sopnort 75 Additianal Vehicles from WMATA's Surplus Fleet (Period of extension shall be Junuasy 18, 2007

through June 30, 2007.)
Ida Yabor, material, squiprent, and all necessary Incldentals for tha continued operation and equipping of 75 vehicles

1. Contractoris to proy!

added to the Parstrans!t vahicie fieet. Thase vehicies are to be equippad with Mobile Dats Computers (MDCs) and Digicams with conbract.

specified apares provided for each. Additional costs associated with thy oporafion of theee vohicles, such A Dispatchers, Vehicla insursnce,
Mentor Pubiic Data Natwork and Support Services are also Included. Casts for repairs to thoss vehicles

NEXTEL radios with asrvics fees,
necassary to bring them to operating candltion are nat inciuded in this Modification,
2. This Ia a PART 1 NodHfication extension It in the nol-to-axcesd amount of $366,108, the final amound of this Mﬂuﬁmmhm

upon negotiation and subject to audit adjustmert ard will be finalized In a PART 2 ModMication.
MODIFICATION 003, Part 1, Page 1 of 2

MODIFICATION AND RETURN ORIGINAL AND ONE

Escoyt 43 povided heruin, 38 boms and cxndliors of the d 1 biock 8, s burwticors chunged, Avbaln unchanged and b ft force sod effect :
11, | X] CONTRACTOR/OFFEROR IS REQUIRED TO SIGN THIS I ] GONTRACTOR/OFFERCR S NGT REQUIRED TO SIGN THIS
DOCUNIENT .

va ok oe e bbb

uj.

Selal ik e,

Q.:Tw A ey L,

[

Al e tdali g

e

L

(2>

COPY TU ISSUING OFFICE.
12. NAME OF CONTRACTOR/OFFICE 15. WASHINGTON .HETROPOUTM AREA TRANSIT AUTHORITY
BY . BY .

Suthard . A £Hapatwy of Conbaeling OMOM) | e |

11 SIGNER (Type or prngs 14, ghTS 18. NARE TING O Typsgram) | 17. DATH SONED

/
2, ~1/12)04
. « - J

I e

A i bt At £ wer e

SR b i Blanfeh i 11 e

[T __\1..___.....',“.4.;.“_4«--.:4.. A el st



WASHINGTON METROPOLITAN AREA TRANSIT AUTHORITY

CONTRACT MODIFICATION CONTINUATION

CONTRACT C05108
MODIFICATION NO, 003, Pt. 1

PAGE 2 OF 2

3. Funding is not currently available for this Modification beyond the FY’07 amount of $366,108. The balance
- of the funding ($313,666) Is contingent upon approval of the FY'07 Budget by WMATA’s Board of Directors.

Contractor will be notified by letter once the balance of funding is available.

The Contract Value is adjusted as follows as a result of this Modiflcation:

5.
Contract Summary:
Award Amount $203,542,817.00
Executed Modifications (001 - 007) $ 1,448,059.00
? Current Value $203,762,817.00
This Modification ‘ $ _ 366,108.00
New Contract Value , $205,356,984.00
Initlal Funding for FY'06 incl. Incentive funds (PO 2838) $ 24,177,204.50
' Executed Modifications $ 1,310,956.00
Current Value $ 25,488,160.50
This Modification $ 366,108.00
$ 25,854,268.50

New FY'06/FY’07 Funding Amount

-vunwevenme END MODIFICATION 003, Part 1 --——-- S



04/18/2006 07:20 FAX 2029622038 WMATA PROCUREMENT DEPT /7/’(725 002,003
/

=

X
. 7’Con @
l‘ m WASHINGTON METROPOLITAN AREA TRANSIT AUTHORITY
800 Fifth Stroet, NW, Washington, DC 20001-2651
motrd AMENDMENT OF SOLICITATION | MODIFICATION OF CONTRACT
1. AMENDMENT/MODIFICATION 3. EFFECTIVE DATE
002 {Same as block 17)
3 ISSUED BY CONTRACTS SECTION 4 ADMINISTERED BY (If other than biock 3)

Cathy P. Rooths
PRMT (Room 3B-01)
Office of Procurement

5 CONTRACTOR 6,
NAME AND ADDRESS {Chiack anly one)
MV Transportation, Inc. (] amenoMeNT OF soLicITATION No.

Attn: Jon Monson, CEO
(Straet, clty, 360 Campus Lane, Suite 201
cwny © Fairfield, CA 94635-1400
Zip Code} DATE September 22, 2005 {See biogk 8)

DATE (Boe biock 7}
D?l MODIFICATION OF conTRacTiorDer wo. 051 08

7. THIS BLOCK APPLIES ONLY TO AMENDMENTS OF SOLICITATIONS
D The above numbered solicitation is amended as set forth in block 10, The hour and date spacified for receipt of Offers is extended,

g{_] is not extended, Offerors must acknowledge recelipt of this amendment prior to the hour and data specified In the sollcitalion, or as amended,
sone of the following methods; (a) By signing and returning coples of this amendment; (b) by acknowledging receipt of
this amendment on sach copy of tha offer submitted; or {c) by separate letter or telegram which includes a reference to the sollcitation and
amendment numbers. FAILURE OF YOUR ACKNOWLEDGMENT TO BE RECEIVED AT THE |SSUING OFFICE PRIOR TO THE HOUR AND
DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. If, by viriue of thia amendment you desire to change an offer already
submitted, such changs may be made by telegram or ietter, provided such telegram makes reference to the solicitation and this amendment, and
is recelved prior to the opening hour and date specified.

8. ACCOUNTING AND APPROPRIATION DATA (i required)
PR 849 for $30,000, Oparating Funds. PO 2838

9. THIS BLOCK APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS
(a) [x] This Change Order is issued pursuant {o_the Changes Clause
The Changes set forth in black 10 are made lo the abova numberad contract/onder,
(o) D The above numbered contractorder Is modified to refiect the administrative changes (such as changes in paying office, appropriation
data, etc.) set forth In block 10.
() [] Tnis Supplemental Agreement is sntered Into pursuant to authority of
it modifies the abave numbered contract as set forth In block 10,

10. DESCRIPTION OF AMENDMENT/MODIFICATION - ‘D
PGQ 008is Cell Bhone PiletiFragiam,for Parstransit Sarvice Yehicles — f)ﬁﬂ

1, Contractor Is ta provide labor, materal, squipment, and all necessary Incldantals to provida for cell phone smvices frun@—‘)zﬁ;hgo support
oblle locator navigation, and automa icie jocation

27 radios, to Includa the following features: unfimited outbound cell phone service, m
(AVL). Contractor also to provide 40 hands-ir&3 Feadssts, Cell phone sarvices and headsets ard to ba provided for all'drivers ope [na vehicies
Snder MV's subcontract agresment Wi Batties Transportation only. Total durstion of this Pilot Program Is approximately fou @ omths from

its Inception with renewal to be on 8 month-to-month basls,

2. The total amount of this Modification is $30,000, This Modification Is for full accord and satisfaction of alt cost and time (ssues
associated with PCO 008. )

remee- BIQDIFIGATION. 002;Page 1 of 2 ——ro

Except a8 provided harsln, sl terms and caridiilony of the document refarsnced In black 8, s+ heretofore changed, ) hanged ang in full force and effect,
1. CONTRACTOR/OFFEROR IS REQUIRED TO SIGN THIS [ ] CONTRACTOR/OFFERCR IS NOT REQUIRED TO SIGN THIS
MODIFICATION AND RETURN ORIGINAL AND ONE DOCUMENT
COPY TO ISSUING OFFICE.
12, NAME OF CONTRACTOR/OFFICE 75 WASHINGTON METROPOLITAN AREA TRANSIT AUTHORITY
. BY BY 77 7
of n suthorized to sign) N {Signature of Contracting Officer}

13. NAME AND TITLE OF SIGNER (Type or print) 14. OATE SIGNED 16. NAME OF CONTRACTING OFFICER (Type or print] 17. DATE BIGNED

)ik WL PR IDEST 4%9 /AL Fred M. Pohlmann d{/j i/d A




600 Fifth Street, NW, Washington, DC 20001-2651

M WASHINGTON METROPOLITAN AREA TRANSIT AUTHORITY
AMENDMENT OF SOLICITATION / MODIFICATION OF CONTRACT

metrc
1. AMENDMENT/MODIFICATION 2. EFFECTIVE DATE

001, Part 1 (Same as block 17)
3. ISSUED BY CONTRACTS SECTION 4. ADMINISTERED BY (if other than block 3)

Cathy P. Rooths
PRMT (Room 3B-01)
Office of Procure_r_nent

5. CONTRACTOR .
NAME AND ADDRESS (Check only one)

MV Transportation, Inc. AMENDMENT OF SOLICITATION NO.

Attn: Jon Monson, CEO
sreetcy, 360 Campus Lane, Suite 201
Sty Fairfield, CA 94535-1400

DATE {See btack 7)

&l MODIFICATION OF CONTRACT/ORDER No. C05108

state, and
ZIp Code) . : DATE September 22, 2005 (See block 5)
7. THIS BLOCK APPLIES ONLY TO AMENDMENTS OF SOLICITATIONS

The above numbered solicitation is amended as set forth in biock 10. The hour and date specified for receipt of Offers is extended,

D is not extended. Offerors must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation, or as amended,
y one of the following methods; (a) By signing and returning copies of this amendment; (b) by acknowledging receipt of
this amendment on each copy of the offer submitted; or (c) by separate letter or telegram which includes a reference to the solicitation and
amendment numbers. FAILURE OF YOUR ACKNOWLEDGMENT TO BE RECEIVED AT THE ISSUING OFFICE PRIOR TO THE HOUR AND
DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. I, by virtue of this amendment you desire to change an offer already
submitted, such change may be made by telegram or letter, provided such telegram makes reference to the solicitation and this amendment, and
is received prior to the opening hour and date specified.

8. ACCOUNTING AND APPROPRIATION DATA (If required)
Funding approved by tha GM/CEC on MEAD 89189 on 12/18/05 in the amount of $199,000.

PR 167 for $199,000, Operating Funds.

9. THIS BLOCK APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS
(a) E This Change Order is issued pursuant to_the Changes Clause
The Changes set forth in block 10 are made to the above numbered contract/order.
(b) }:] The above numbered contract/order is medified to reflect the administrative changes (such as changes in paying office, appropriation
data, etc.) set forth in block 10.
(c) [:] This Supplemental Agreement is entered into pursuant to authority of
1t modifies the above numbered contract as set forth in block 10.

10. DESCRIPTION OF AMENDMENT/MODIFICATION
PCO 004 - Repairs/Maintenance on WMATA-Provided Paratransit Service Vehicles

1. Contractor is to provide labor, material, equipment, and all necessary incidentals for the inspection, repair, and maintenance of WMATA-
provided Paratransit Service Vehicles in order to bring them up to jointly agreed acceptable safety and operating standards for use as shown on
Attachment A. This work includes, but is not limited to: tune-ups, tire changes, chassis repairs, internal equipment repairs, electro-mechanical
repairs, etc. Contractor’s fleet service manager Is responsible for conducting joint inspections of vehicles with WMATA personnel before

performing any work.

2. This is a PART 1 Modification in the not-to-exceed amount of $130,000, the final amount of this Modification is contingent upon negotiation
and subject to audit adjustment and will be finalized in a PART 2 Modification.

------------- MODIFICATION 001, Part 1, Page 1 of 2 --——--c--eereeeen
Excopt as provided hereln, all tanns and conditions of the document referenced in block 8, as heretofore changed, remaln hanged and in full force and effect. -
11. | X] CONTRACTOR/OFFEROR IS REQUIRED TO SIGN THIS [ ] CONTRACTOR/OFFEROR IS NOT REQUIRED TO SIGN THIS
MODIFICATION AND RETURN ORIGINAL AND ONE DOCUMENT

COPY TO ISSUING OFFICE.

15. WASHINGTON METROPOLITAN AREA TRANSIT AUTHORITY

g 777

Signature of person authorized to sign (Signature of C(mtraclmg Officer)

: /
13: NAM D TITLE OF SIGNER (Type or print) 14, DATE SIGNED 16. NAME OF CONTRACTING OFFICER (Type orprint) | 17. DATE SIGNED

> W3 S oY
Ton Densis | otlesket Frd . potina | 73/
p=e




WASHINGTON METROPOLITAN AREA TRANSIT AUTHORITY

CONTRACT MODIFICATION CONTINUATION

CONTRACT C05108
MODIFICATION NO. 001, Pt. 1
PAGE 2 OF 2

3. The foliowing repairs are excluded: body repairs, engine and transmission replacements, and any other catastrophic system failures. In
such cases, the Contractor is to provide a separate estimate to the Authority Representative for determination as to whether or not
performance of stated repalrs Is cost-efficient considering remaining useful life of the vehicle.

4. The Contract Value is adjusted as follows as a result of this Modification:

Contract Summary:

Award Amount $203,542,817.00
Executed Modifications $ 0.00
Current Value $203,542,817.00
This Modification $ 190,000.00
New Contract Value $203,732,817.00
Initial Funding for FY’06 incl. Incentive funds (PO 2838} $ 24,177.204.50
This Modification $ 190,000.00
New FY'06 Funding Amount $ 24,367,204.50



ATTACHMENT A TO MODIFICATION 001, PT. 1
CONTRACT C05108
USED VEHICLE ACCEPTANCE STANDARDS

Prior to acceptance of any vehicle by CONTRACTOR, a detailed inspection will take immediately prior to start-
up with representatives of the CONTRACTOR, TRANSIT AUTHORITY and the current contractor agreeing upon

damage and wear.

TRANSIT AUTHORITY and CONTRACTOR agree that vehicles will be delivered to CONTRACTOR in good
condition and with each vehicle meeting or exceeding the following specifications and shall be returned to
TRANSIT AUTHORITY in the same condition, normal wear and tear excepted:

1. Vehicle body and all attachments thereto will be free of dents and scratches in excess of I" in length.
All body parts shall be properly attached to vehicle chassis and free of rust.
2. Exterior paint and decals shall be free from scrapes, scratches in excess of 1" in length, rust and tar.

All decals shall be properly applied and free from peeling.

3. Vehicle tires shall be of proper load range for the vehicle and be of a type equivalent to that originally
supplied by the manufacturer. All tires shall be free from side wall damage, shall have a minimum of 8/32 inch
tread depth on front tires and a minimum of 6/32 inch tread depth on rear tires and shail be free from damage
due to improper alignment or balancing or curb damage. ’

4, Vehicles shall contain a spare tire and wheel meeting the standards of paragraph 3 above if the vehicle
was so equipped when purchased by TRANSIT AUTHORITY.

5. Vehicle destination signs, if vehicles are so equipped, shall have all current route indicators and shall
be in proper working order.

6. All vehicle lights shall be in working order.

7. All decals or painting identifying the vehicle with a prior CONTRACTOR or other operator shall be
removed prior to delivery and all paint damage from said removal shall be properly repaired.

8. All vehicle doors and windows shall be in proper operating condition and properly sealed against the
entry of fumes or water.

S. All components of the emission control and exhaust system shall be free from leaks, rust and be in
proper operating condition. Vehicles shall have current state emission certification, if so required.

10. Vehicle engine shall be in proper operating condition. Proper condition shall be established through oil
analysis and compression testing. If engine has been rabuilt, TRANSIT AUTHORITY shall supply documentation
of rebuilder and assure CONTRACTOR that engine rebuild meets manufacturers specifications.

11. Vehicle transmission shall be in proper operating condition, free from leaks, bad gears or slippage. If
transmission has been rebuilt, TRANSIT AUTHORITY shall supply documentation of rebuilder and assure
CONTRACTOR that transmission rebuild meets manufacturer's specifications.

12. Vehicle electrical system shall be in proper operating condition. Alternator shall be supplying specified
output and battery(ies) shall fall within manufacturers specifications for output and specific gravity. All vehicle
wiring shall be free from fraying and shall be properly loomed and attached to the vehicle in such a way as to



prevent fraying. Any alterations to wiring not completed by vehicle manufacturer shall be performed so as to
not overload any circuit and not to cause any short circuit.

13. All heaters and air conditioners shall be free from leaks and shall perform to the manufacturers
specifications.

14. All brake linings, drums and rotors shall meet manufacturers specifications and shall have at least 50%
life remaining. All wheel cylinders and brake lines shall be free from leaks. All brake parts shall be in proper

repair.

18. Vehicle radios, antennas and all other communications devices shall be in proper working order and
mounted so as to not constitute a safety hazard.

16. The wheelchair lift shall meet all current state requirements and be in proper working condition. All
wheelchair tiedowns and other securement equipment shall be in good condition and not be frayed or worn
s0 as to constitute a safety hazard. Wheelchair lift interlocks, if so equipped, shall be in proper operating
condition and meet state requirements.

17. Veﬁicles shall be equipped with a fire extinguisher with current tag, a complete first aid kit, full and
complete safety triangle kit and all other safety equipment required by law.

18. All passenger seats and all other interior surfaces shall be cleaned and free from stains, tears and
graffiti. Seats shall be properly secured to the vehicle with the proper grade of securement device.

18. Vehicles shall have a current preventive maintenance inspection including oil and filter change,
transmission service, etc., in accordance with the requirements of CONTRACTOR in this Agreement and state

requirements.
20. Vehicles will have all current required state inspection and registration certificates, if required.

21. Vehicles will be cleaned to the standards of this Agreement and shall be completely fueled. All other
fluid levels shall meet manufacturers requirements.

22, All vehicle repair and inspection records shall be delivered with the vehicles.
23. All glass shall be free from chips, scratches and cracks.
24, All suspension and steering components shall be within the manufacturer's wear limits specifications

and free from cracks and leaks.

25. All other items not specifically listed herein shall be in serviceable condition meeting generally accepted
standards and practices of the public transportation industry and meeting all requirements of the state and
federal government and all requirements contained in this Agreement.

In order to ensure compliance with the above requirements, the following procedures will be used by TRANSIT
AUTHORITY and CONTRACTOR:

26. At a place and time mutually agreed to by TRANSIT AUTHORITY and CONTRACTOR, which shall occur
approximately 30 days prior to the start of service by CONTRACTOR under this Agreement, TRANSIT
AUTHORITY and CONTRACTOR, shall jointly inspect the vehicles to be provided by TRANSIT AUTHORITY to
CONTRACTOR. During such inspection, defects to vehicles shall be noted.



27. After the initial inspection, TRANSIT AUTHORITY shall ensure that all defects noted are repaired prior
to CONTRACTOR starting service under the terms of this Agreement.

28. Upon delivery of the vehicles to CONTRACTOR, TRANSIT AUTHORITY and CONTRACTOR will conduct
a final inspection of the vehicles to ensure that items noted in the preliminary inspection were completed and
that all vehicles are in compliance with this Exhibit.

29. In the event the final inspection reveals defects in the vehicles as specified in this Section, then
TRANSIT AUTHORITY will have these items repaired.



