SAY
FAREWELL

to that old SmarTrip® card.

Beginning March 1, 2022,
SmarTrip cards purchased
before 2012 will no longer work
on Metrorail or any bus in the
region that takes SmarTrip.

|
E qu Don’t wait.
. Replace your old card today.
E:n wmata.com/cardreplacement



XXXXXX Q167 #### #### ###F ###U

Sample image, actual location of numbers may vary.

Check the back of your card. If you
don’t see a set of numbers that begins
with 0167, you must replace your card.

If you're using SmarTrip in your mobile
wallet, you're all set. Just tap and go.

If you’re currently using Metro,
there are three easy ways to replace
your card:

@ Visit wmata.com/cardreplacement
@ Call us at 1-888-SMARTRIP (1-888-762-7874)

Q Visit the Sales Office at Metro Center Station
(Tuesday — Thursday, 8 a.m. — Noon)

If you aren’t currently using Metro:

Mail your card back to us.

Visit wmata.com/cardreplacement to
download our mail-in form. We'll also give
you $5 in stored value, to cover shipping and
handling, when we receive your card.

A note for SmartBenefits® users:

If your older SmarTrip card was ever enrolled in the
SmartBenefits program, you must replace your
card online at wmata.com/cardreplacement.

*Terms and conditions apply and are available at
wmata.com/cardreplacement.



