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1
 A Corrective Action Plan is a management tool used to ensure actionable items are completed, including specific actions, milestone schedules, action owners, budget, performance and verification strategies

2
 Actionable Items are individual, definable actions that make up each Corrective Action Plan and provide evidence of completion

3
 Under Review status includes items that are under review by the WMSC and items where WMATA is addressing WMSC comments after review

4
 The Final Report Issue Date may differ from the year the audit was initiated, as WSMC audits can span over multiple years. Prepared by the Department of Quality Assurance, Internal Compliance & Oversight (Quality)
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 Actionable Items are individual, definable actions that make up each Corrective Action Plan and provide evidence of completion

3
 Under Review status includes items that are under review by the WMSC and items where WMATA is addressing WMSC comments after review

4
 The Final Report Issue Date may differ from the year the audit was initiated, as WSMC audits can span over multiple years. Prepared by the Department of Quality Assurance, Internal Compliance & Oversight (Quality)
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