Metro’s 2025 Better Bus Network

WHAT IS METRO

All of Metro’s bus routes will
DOING TO PREPARE?

change on June 29, 2025

@) Customer and
Community Engagement

Offering opportunities to
help customers understand
how their bus service

is changing.

WHAT’S CHANGING?

O Bus Route Names

All of Metro’s bus routes
will have new names.

Promotions
and Advertising

Spreading the word
through print and digital
materials at bus stops,
on buses, in Metro
stations, and in the
community.

O Schedules and Routes

Some of Metro’s bus
routes will run at
different times or serve
new areas. Many routes

: _ It can now also show
will have improved you what your trips
frequencies.

will look like with the
new bus network.
O Bus Stops . O

Most of Metro’s bus

Metro’s Trip
Planner provides
the information you
need to get where
you need to go.

Operations and Logistics
Updating bus stop signs,

stops will remain the
same, some will be
added, and a small

training our bus operators
and Customer Service
staff, and coordinating with

number will be removed
to speed up service.

regional partners.

The goals of Metro’s new bus network are to provide
more frequent, consistent bus service, enhance access
across the region, and make bus service easier to
understand, all while using the resources we have
today. The network was approved by Metro’s Board of
Directors in November 2024.

Scan the QR code or visit
wmata.com/betterbus

For more information about the new bus network,

visit wmata.com/betterbus or call 202-GO-METRO.
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- Regional Bus Partners

These changes affect Metro’s bus service across the region. Metro is
collaborating with other providers to ensure seamless transfers between systems.

All Metro routes in Washington, DC, Maryland, and Virginia are changing. @ @ @

e For information on other bus J
service in Virginia—including
in Arlington County (ART),
Alexandria (DASH), Fairfax
City (CUE), or Fairfax
County (Fairfax Connector),
please visit their websites.

Ride On is launching

gov/DOT-Transit.

ARLINGTON
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City of
Falls Church

City of
Fairfax
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COUNTY

City of
Alexandria

Building a Better Bus

Since Metro started the Network Redesign project
in 2022, community feedback directly influenced the
development of the new bus network. Through a
two-year planning process that included nearly six
months of public engagement, Metro received more
than 33,000 comments from customers. This
feedback was carefully considered in developing
the new bus network.

For more information about the new bus network,

visit wmata.com/betterbus or call 202-GO-METRO.

its new bus network on
June 29, 2025. For more
information on Ride On
service changes, visit
montgomerycountymd.

In Montgomery County, o 1

n Prince George’s

County, TheBus is
launching its new bus

network on June 30, 2025.

For more information on
TheBus service changes,

visit tinyurl.com/

PGCbetterbus.
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About Better Bus

Better Bus is Metro’s
initiative to rethink,
redesign, and revitalize
bus service to better
serve customers in the
region through new
facilities and buses,
better and faster
service, and better
customer information
and amenities.

23 Total Weeks

of Public Engagement
and Comment Opportunities

45,000+ Interactions

with Customers

and Community Members




