Better Bus is an initiative to rethink, redesign, and revitalize
bus service to better serve the needs of customers
in the region - through new facilities and buses,
better and faster service, and better customer
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Increase access to
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(s %/\E\ Metro’s Board of Directors has adopted the following
\ 9guiding principles for the network redesign:

- Ensure a customer-focused and - Allow customers’ input, region’s needs, data,
regional perspective and service guidelines to drive decisions

- Engage and communicate authentically, - Attract customers with frequent, reliable,
inclusively, and transparently connective service

- Ensure equity is a value throughout the project - Make cost-effective and data-driven
business decisions
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