
Overview:  

  

Thank you for helping get the word out about Metro’s fare and service changes. Please feel free 

to use or adapt the sample material below. Full-resolution images are available for download at 

this link: wmata.com/toolkit.  

 

Web Page:   

  

wmata.com/changes  

  

Hashtags:    

#wmata #yourmetro #metrobus #metrorail #fares #scheduleupdates #MetroAccess 

***  

Sample e-Newsletter Copy:   

 

Fare & Service Changes 

Fare increases go into effect systemwide on June 30, 2024. The slight changes customers will 

see in pricing across our transit system help maintain the services they depend on. There are 

no planned cuts to rail, bus or MetroAccess services as part of the changes being introduced. 

Metrobus changes began on Sunday, June 16, 2024, and resulted in service changes on 31 

routes. These adjustments aim to enhance on-time performance and expand service in places 

where ridership is growing. Likewise, on Metrorail, small changes were made to train arrival 

times and first/last train times at most stations. These adjustments were implemented to 

increase efficiency and reliability for customers, likely with no discernible impact on their travel 

plans. 

Learn more about all the changes at wmata.com/changes. 

  

https://wmata.com/toolkit
https://wmata.com/toolkit
https://www.wmata.com/changes
https://wmata.com/about/news/REMINDE-Metro-advises-customers-of-upcoming-bus-changes.cfm
https://wmata.com/about/news/REMINDE-Metro-advises-customers-of-upcoming-bus-changes.cfm
http://wmata.com/changes


*** 

Sample Social Media Posts 

FB/IG #1 Example 

Slight fare increases? Yes. Planned cuts to service? No. Fare changes are coming June 30, 

2024. Here’s what you can expect: 

    Fare increases of around 12.5% across the transit system. 

        No planned cuts to service.  

 

Learn more at wmata.com/changes 

 

FB/IG #2 Example 

Reminder to all Metro customers: fare increases go into effect systemwide on June 30. Slight 

changes in pricing across Metro help maintain the transportation you depend on—with no cuts 

in service! Learn more about fare changes: wmata.com/changes  

 

 

Tweet Examples 

 

Fare Increases 

Reminder to all Metro customers: fare increases go into effect systemwide on June 30. Slight 

changes in pricing across Metro help maintain the transportation you depend on—with no cuts 

in service! Learn more about fare changes: wmata.com/changes 

 

Fare & Service Updates 

(For after June 30, 2024):  

 

Updates to fare and service are here. The changes will help us keep providing the service you 

depend on with no planned cuts to service. Learn more: wmata.com/changes 
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