
at a glance

Personal Stored Value
Use for transit or parking

Use personal funds to 
add value

Cannot transfer value to transit 
or parking purse

View balance at faregate, 
farebox, fare vending machine 
and/or online SmarTrip account

$300 maximum balance

Transit
Funds used first

Employer assigns funds

Cannot be used 
for parking

Cannot transfer to parking 
or stored value

View balance at faregate, 
farebox, fare vending machine 
and/or online SmarTrip account

Parking
Metro parking only

Employer assigns 
funds

Cannot transfer to 
transit or stored value

View balance at 
parking target and/
or online SmarTrip 
account

Your SmarTrip card has three purses:



•	 SmartBenefits cannot be assigned to unregistered cards.
•	 Register your card at smartrip.com.
•	 See your employer for program details.

Customer Service:

SmarTrip		  1-888-762-7874 or smartrip@wmata.com 
Password resets		  1-888-762-7874
Commuter Direct 		  703-228-RIDE (7433)
MTA Commuter Bus	 410-539-5000

wmata.com


