
 
 
 
 
 

Accessibility Advisory Committee 

 

300 7th Street, SW 
Washington, DC 20024 

        
AGENDA 

MetroAccess Subcommittee 

Monday, September 15th, 2025 
4:00 - 6:00 p.m. 

 
4:00 p.m. Call to Order, AAC Rollcall  
 
4:05 p.m. Review and Approval of Meeting Agenda, and Prior 

Meeting Minutes 
 
4:10 p.m. Reports: Commendations, Customer Service, Outreach 
 
4:15 p.m. Metro Performance: 
 Jordan Holt 
 
4:30 p.m. MAS Work Plan: 
 Chair Semelfort, Committee Discussion 

 
4:45 p.m.  MetroAccess Service Updates: 
 Christiaan Blake, Vice President, Access Services 
 
5:10 p.m. Uber Updates: 
 Christiaan Blake; Kevin Hackshaw, Uber 
 
5:35 p.m.  Public Comment Period 
 
6:00 p.m.  Adjourn 
 

Date of Next Subcommittee Meeting: 
October 20th, 2025 


