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Washington Metropolitan Area Transit Authority1

Rail and Bus Service 

Update

Safety and Operations Committee
November 3, 2022
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Washington Metropolitan Area Transit Authority2

Rail Service Update

Rail Service Restoration Lookahead

Date Service Delivery Details

Nov 6 South of National Airport reopens with Blue and Blue+ Service; 

Use available additional trains for supplemental service to reduce crowding

Nov 15 Silver Line Phase 2 opens

Nov 21 Use available additional trains for supplemental service to reduce crowding

Dec 5 (approx.) Improve Red Line all-day headways to 8 minutes to reduce crowding
Note: Assumes 7K Return to Service Plan Step 2 implemented (No limit on 7K cars in service)

Dec 27 Improve peak headways on Red (6 minutes), Blue, Orange, Silver (12 minutes)
Note: Assumes 7K Return to Service Plan Step 3 implemented (7-day interval)

May Yellow Line reopens; Metro runs FY 23 budgeted service
Note: Assumes 7K Return to Service Plan Step 3 implemented (7-day interval)
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Washington Metropolitan Area Transit Authority3

Bus Service Update

Bus Service Restoration Lookahead

Date Service Delivery Details

Dec 18, 2022 Restore service frequencies:
70: Restore weekday peak frequency to 12 minutes.

70: Restore weekday off-peak frequency to 20 minutes.

L2: Increase weekday peak frequency to 10 minutes

N2, N4: Increase weekday AM peak frequency to 10 minutes in the core.

S2: Increase weekday peak frequency to 10-minute service. 

Spring 2023 Improve service through increased operator availability

Jun 2023 Peak service capacity expansions 

▪ Current deficit of 100 operators

• Attrition rate of 25 operators a month 

• 71 operators drawn for rail operations every two months

• Expect to recruit 475 operators over next year

▪ Operator recruitment strategies include reducing education requirements, offering signing bonuses, bringing back retirees

▪ Training improvement strategies include increasing training staff and providing additional driving time
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