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Overview of Improvements

Side-by-Side Comparison of Key Screens
(note the navigation instructions at the top of each slide)

Q&A on Any SmartBenefits Topic

Agenda
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Overview of Improvements

• Basic Concepts

o Make it More Intuitive

o Reduce Data Entry

o Reduce the Risk for Errors

o Invest in the Future

• Key Changes

o Greater visibility to Benefit Category enrollments and amounts

o Consolidated actions on the Employee Enrollment Screen

o More summary screen filters and scrolling instead of paging

• Invest in the Future

o Migrated the code to Java
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Home Page
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Program Mgmt/Benefit Category

• Moved Updated By and Updated Timestamp to detail screen (click Benefit Category # to see it)

• Added Enrolled column:  Mark Benefit Category as Not Eligible only if enrolled count is zero (click # to see who is assigned)

• Added Amount column: Actual total benefit amount (use as a check vs the description) 

• Categories with no amount highlighted in red.

• Scrolling instead of Next Paging

IMPROVEMENTS
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Program Mgmt/Benefit Category/Click Benefit Category Link from Summary

New spot 
for update 
info
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JULY 14

Program Mgmt/Benefit Category/Click Enrolled # from Summary

• Click Enrolled # to see who is enrolled in that benefit category

• For a complete history, change the Status to see Removed, On Hold, or All employees assigned to that benefit category

• Reassign all Enrolled employees to other benefit categories if you want to make the current benefit category Not Eligible
Otherwise, you’ll receive an error message.
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Program Mgmt/Employee List

• More Employee Summary sorting and filtering features

• Moved Timestamp, Benefits Assigned, Benefits Claimed, Reassignment Inquiry to employee management screen 

IMPROVEMENTS
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Program Mgmt/Employee List/Click Employee Name

• Consolidated employee management into one screen

• Click the Current Month Report button to see this employee’s benefits/claims activity (replaces same feature on report screen … saves typing)

• Click on Benefits, Claims, Reassign or Suspend/Restore to see data or use the feature 

IMPROVEMENTS
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Reassign from Lost/Dmgd to New Card Suspend/Restore Benefits

Program Mgmt/Employee List/Click Employee Name/Click Reassign or Suspend/Restore

• Reassign:  Only key in the new card number

• Suspend/Restore:  Click the checkbox to toggle between Available or Suspended for review.  Then click Update Benefit Status.

IMPROVEMENTS
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Program Mgmt/SmartBenefits AnyTime

• Click on an Order Date where benefits have been used to make a new SmartBenefits AnyTime 

assignment, see the list of prior assignments (was Inquiry) and to download that data.

IMPROVEMENTS
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JULY 14

Program Mgmt/SmartBenefits Anytime/Click Order Date 
Download

• Assign AnyTime Funds: Enter an enrolled SmarTrip card and click Find.

• Click Download to get your AnyTime assignment list for analysis. 
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Program Mgmt/SmartBenefits AnyTime/Click Order Date/Enter Card #/Click Find

• Remaining Amount is displayed,

• Expiration date changes to N/A if ‘No Non-Rollover’ is selected.  (Rollover = No Expiration)

IMPROVEMENTS
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Report

Moved to Employee Enrollment 
Screen (saves typing - see Slide # 10)

Moved to Benefits 
Authorization Screen
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Spreadsheet Downloads

Customer numbers and 
SmarTrip card numbers now 
display the leading zero.

Numbers that started with zero 
looked like this in .csv downloads
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JULY 14

SmartBenefits Anytime: Greyed Out if Option is ‘No’
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Questions?

No significant functionality 
changes to remaining screens.
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Thank 

You


