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Agenda

» Overview of Improvements

» Side-by-Side Comparison of Key Screens

(note the navigation instructions at the top of each slide)

* Q&A on Any SmartBenefits Topic
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Overview of Improvements

« Basic Concepts
o Make it More Intuitive
o Reduce Data Entry
o Reduce the Risk for Errors
o Invest in the Future

« Key Changes
o Greater visibility to Benefit Category enroliments and amounts

o Consolidated actions on the Employee Enroliment Screen
o More summary screen filters and scrolling instead of paging

* Invest in the Future
o Migrated the code to Java
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Home Page

JULY 13 JULY 14

_afBONMUTER BENEF TS PrOGH A

Account Admin Order Report Logoff Help

—
Software Improvements Coming July 14. Webinar details below.

SPECIAL NOTICES | Training Materiol | Monthly Checklist | Transit Pass Beneft | Useful Links Update your email address to use new password reset feature.

= N —

= & Transit Benefit Program.... -

SmartBenefit

Program Mgmt

Program Mgmt Account Admin Order Report Logoff Help

SPECIAL NOTICES SmartBenefits® AnyTime Monthly Checklist Transit Pass Benefit Useful Links
Best Viewed Using Internet Explorer 11

JULY SOFTWARE UPGRADE WEBINAR SCHEDULE Best Viewed Using Internet Explorer 11

New and improved SmartBenefits software will be released on Saturday, July 14. We've developed a 45 min NEW FORGOT YOUR PASSWORD FEATURE

webinar for experienced users that focuses on the changes and a 90 min soup-to-nuts webinar for new users.
Pick one and mark your calendars. More news including Skype links to follow via email.

Good news! You no longer have to contact customer service to reset your password. Just click the

Experienced Users: 6/27 3:30pm ET -or- 7/18 11:00am ET -or- 7/31 2:00pm ET (45 min) 'Fargot your password' link on the login page and follow the instructions. Be sure you have a valid
New Users: 7/12 8:.303m 51'— -or- 7/25 1:00pm ET kgo min) ' x email address on file to take advantage of this feature.
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Program Mgmt/Benefit Category

JULY 14
';’ N - SmartBeneﬂ © _aGOMMUTER BENEFITS PROGRAM

Transit Benefit Program .

Home Program Mgmt Account Admin

Benefit Category Add Employee Employee List SmartBenefits AnyTime

Account Admin Order Report Logoff Help

BENEFIT CATEGORY/AMOUNT SUMMARY CUSTOMER ID: 050005000000000 USER ID: EQ00000

Create Benefit AmountIAdd Employee lEmployee ListiReassign Benefits|SmartBenefits AnyTime
SmartBenefits Benefit Category/Amount Summary Mote: Categories in red/italic don't have any benefit amount assigned.
CUSTOMER 1ID: 050005000000000
Benefit Category: Status: All v | | Find | | Download
BENEFIT CATEGORY/AMOUNT SUMMARY
Benefit Category Description Status {Enrolled Amom;-..:f,
| New Benefit Category | Benefit Category: | | status: [AN” V| Find | | Download | ToAE 1234 Eligibie ? ¥
Category Type Category Description Status Updated By  Updated Timestamp 2 %75 Transit Parking Transit Pass 315 Eligible 0 51,014
1 T100 Transit Benefit $100 Eligible ARUCKER 04/10/2018 14:30:53 3 000 parking $40 and transit $55 Eligible 3 $117
2 T260 Transit $260 Eligible ARUCKER 04/10/2018 14:39:20 4 00003 Test Benefit Eligible 0 _ =h 50
3 TP360 Transit Benefit $260 and Parking Benefit $100 Eligible ARUCKER 04/10/2018 14:32:28 s o001 AFC TECH Test Benefit $1.00 Eligible 50 545
4 TPSP250 Transit $42.00 Transit Pass $108 Parking $100 Eligible ARUCKER 04/10/2018 14:37:50

Displaying 1 to 117 of total 117 records

IMPROVEMENTS

« Moved Updated By and Updated Timestamp to detail screen (click Benefit Category # to see it)

« Added Enrolled column: Mark Benefit Category as Not Eligible only if enrolled count is zero (click # to see who is assigned)
 Added Amount column: Actual total benefit amount (use as a check vs the description)

«  Categories with no amount highlighted in red.

« Scrolling instead of Next Paging
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Program Mgmt/Benefit Category/Click Benefit Category Link from Summary

JULY 13 JULY 14

Benefit Category Acd Employee  Employee 'List SmartBenefits AnyTime
Order
Create Benefit Amount IAdd Employee lEmployee ListlReassign Benefits|SmartBenefits AnyTime

MODIFY BENEFIT CATEGORY CUSTOMER 1D: 050005S00000000 USER ID: E00000
Benefit Category/Amount Modification Process

- Enter or edit the SmartBenefits benefit category information in the
CUSTOMER ID: 0500050000006000
following Gelds. Be sure to chek Save when you're done.

MODIFY BENEFIT CATEGORY

Enter or edit the SmartBenefits benefit category information in the Category Type: 254 Category Status: » Eigble  Not Ekgible
following fields. Be sure to click Save when you're done.
Category Type: T100 Category Description: |55 5254 d New spot
Category Description: lTranSit Benefit $100 or u date
= -~ Last Updated By: MASONRA Last Updated: 2015/12/18 14:57:54
Category Status: ® Eligible (O Not Eligible By: 12/ f 1%

info

==

ADD/MODIFY BENEFIT AMOUNT

Click Add Benefit Amount to create a new benefit amount, or click ADD/MODIFY BENEFIT AMOUNT

change to modify benefit amount.

Chek Add Benefit Amount to create a new benefit amount, or cick change to modfy benefit amount.
I Add Benefit Amount I

Benefit type Amount Status 3:::te Update Timestamp Action l dd Benet o l
Transit Non- Not 04/10/2018
Rollover $100-00 Eligible ARUCKER 15:42:39 chiange o - =
Benefit type Amount  Status Updated Updated Action
Transit e 04/10/2018 Y
$100.00 Eligible ARUCKER change
Rollover 15:41:41 Transit Non-Roliover $254 Ebgible MASONRA 2015/12/18 14:57:56 Change
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Program Mgmt/Benefit Category/Click Enrolled # from Summary

JULY 14

SmartBenefit NEFITS PROGRAM NEFITS PROGRAM

Program Mgmt Account Admin Program Mgmt Account Admin

Benefit Category Add Employee Employee List SmartBenefits AnyTime Benefit Category Add Employee Employee List SmartBenefits AnyTime

BENEFIT CATEGORY/AMOUNT SUMMARY CUSTOMER. ID: 05000500000000 USER. ID: U000000 EMPLOYEE SUMMARY USTOMER ID: 05000500000000 USER ID: UOC0000
Note: Categories in red/ita/ic don't have any benefit amount assigned. Sort By: [Employes Name ¥ | Card Number: i '7 | Benefit Category: [5108PAS v ‘ Eind | | Reset | | e ‘
Benefit Category: Status: [Eiigible v ® Asc Desc Last Name: First Nan.~: Status: |Enrolled v |1’ er Defined Key:

Last First SmarTrip _"S?a-tig.__:_'_;_:___—-"ﬁneﬁt User
Benefit Category Description Status Enrolled Amount Name Name Card Number Date Category Defined Key

N $@ 108 Pass Eligible ‘g’ b 5108 = 1 b e 00020000000 Enrolled 08/01/2017 £108PAS -
2 ETI‘- $090 Pass 11 SB Eligible \.T_UI 1\: 2 N Atsuhiro 01671266500000000000 Enrolled 07/01/2017 £108PAS N,Atsuhiro
3 $135 90 Pass 45SB Eligible 4 £135 = 3 L Valeria 01671082760020000000 Enrolled 07/01/2017 £108PAS L, Valeria
4 $144p/s 99 Pass 45 SB Eligible 3 $144 4 L Burk 01670959400000000000 Enrolled 07/01/2017 £108PAS L, Burk
5 $153 108 Pass 4558 Eligible 3 5153 3 M Ryan 01670993840020000000 Enrolled 07/01/2017 $108PAS M, Ryan

6 N Karin 01670200800000000000 Enrolled 07/01/2017 £108PAS N, Karin

7 [s] Chinweoke 01670191180020000000 Enrolled 07/01/2017 £108PAS 0, Chinweoke

g w Ronald 01670816700000000000 Enrolled 08/01/2017 $£108PAS W, Ronald

» Click Enrolled # to see who is enrolled in that benefit category
*  For a complete history, change the Status to see Removed, On Hold, or All employees assigned to that benefit category

» Reassign all Enrolled employees to other benefit categories if you want to make the current benefit category Not Eligible
Otherwise, you'll receive an error message.
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Program Mgmt/Employee List

JULY 13 JULY 14

—_ ;'

&S T Transit Benefit Program....

IEFITS PROGRAM

mata Admin Program Mgmt Account Admin Ordar Report Logoff

Create Benefit AmountlAdd Employee IEmployee ListiReassign BenefitslSmartBenefits AnyTime Banefit Category  Add Employee  Employee List  SmartBenefits AnyTime
SmartBenefits Administration Summary
CUSTOMER 1D: 050005000000000

CUSTOMER 1D: 05000500000000 USER 1D: E00000

MPLOYEE SUMMARY

ADD EMPLOYEE | ADD BENEFIT CATEGORIES| DOWNLOAD EMPLOYEE LIST

ot oy: [BasTio il o Sort By: |Employee Name V| Card Number:
O Y- maring ard-iName |

{Benefit Category:) v Find | [ Reset| | Download
) ; ¢ = ~ f - « [ Fm .
IWhen you cheosea & 50/t sptien; the progeam SmarTrip Card number: | | status: [Enrolied ] | Find | ® Asc (JDesc | Last Name: | o [ First Name: Status: |Envolled _V User Defined Key: 1,
will avtomatically sormt and display the
Information for you,
Last First SmarTrip Status Kickoff Benefit User
Last First SmarTrip Benefit UseT Updated Updated Date Benefits Benefits Reassig nt Name Name Card Number Date Category  Defined Key
Name N-'v;c Car;‘::um Status Mickotf Date Ca:c;ory 00:‘:;04 O‘y Time ke A.:::ood Claimed .l.nqu':r"y‘.
osee, e i A
| =mmme  eeees 012885829 Enrolled 05/01/2018 TPI60 Rucker ARUCKEF G4/ 20200 (4 ¥ 4 == . 01670167016701670167 Enolled  07/01/2017  144P/S8  Cat, Viktoria
Watson, 04/10/2018 ¥ :....X 45  Ax Joan 01671016101610161016 Enrolled 01/01/2017 175 Aar, Joan
2 Ir. Alfonza 000300004 Enrolled 05/01/2018 T260 ARUCKE‘\ 14:50:48 t‘ i -r

IMPROVEMENTS
More Employee Summary sorting and filtering features

Moved Timestamp, Benefits Assigned, Benefits Claimed, Reassignment Inquiry to employee management screen

Washington Metropolitan Area Transit Authority

6/22/2018




Program Mgmt/Employee List/Click Employee Name

JULY 13 JULY 14

Employee Enrollment Modification Process
CUSTOMER ID: 050005000000000
SmarTrip Card Frogram Moml

Number'UODBDDDDD
' Benefit Cateqory  Add Employes  Employee lList  SmartBenafits AnyTime

First Name:Alfonza
@ CUSTOMER 1D 0500050000 (000 USER 10 EO000

Middle Initial:
Last Mame:Watson, JR. .
Change an emgkiyes's Status 1o On Mokl by the monthly order deadirg to temparanty prevent the employes from receiving future benefits, Do
Status: ® Enrolled ) Removed (U On Hold not changs the Kickedl Date. Whde On Hold, the employes may use their rollover banafits.
Kickoff Date:|05/01/2018  [(mm/dd/yyyy)
i SmarTrip Card: 01871018101610161016 Hame: Aar, Joan
Benefit Category[T260 - Transit 8260 v
ype: Bamaht Status: & Enrolled Remosad O Hold Keckodf Daga: _:I'l.‘:l'l.'?lil'l? [mmdd vy Do not backdate

User Defined Key:| |

Benafit Category: [175-5B5178 v User Kay (opt.): [ Aar. Jean | Do Pk bl <)

Updated®, 2017/04/06 08:39:52

Select 'On Hold' for continuous access to remaining rollover funds when employee is NOT receiving monthly

benefits for a temporary period. CF‘“"‘-‘“"“"’!’."« i

Cumend Mosth Report

| Save || Reset || Close | | Save | | Cancel

Click this | Suspend/Restore E'-eneﬁts| button to suspend/restore the benefits. BENEFITS () LA () REASS30M (1) CBUSPENDRESTORE (5 ™,
Benafit Typa Effective Date [Expiration Date ; £ (n) (out) ; ¥ g Status
1 Trangut Non-Rellgwar  0F/00/2017 L R b e 175.00 000 0,00 B5.40 89, 60 Expirgd A
2 Transit Non-Rollover  06/01/2017 0F/01/2017 175.00 0.00 000 9640  7O.60 Expired

IMPROVEMENTS

+ Consolidated employee management into one screen
»  Click the Current Month Report button to see this employee’s benefits/claims activity (replaces same feature on report screen ... saves typing)

«  Click on Benefits, Claims, Reassign or Suspend/Restore to see data or use the feature

9 Washington Metropolitan Area Transit Authority 6/22/2018




Program Mgmt/Employee List/Click Employee Name/Click Reassign or Suspend/Restore

Reassign from Lost/Dmgd to New Card Suspend/Restore Benefits

SmartBenefit JTER BENEFITS PROGRAM

NEFITS PROGRAM

MO
Benefit Category Add Emphoyee  Employee List

EMPLOYEE ENROULMENT MOOIFICATION

Program Momt
Program Mgmt

Add Emphoyee

Account Ademn

SmartBenefits AnyTime
Benefit Category Employee List SmartBenefits AnyTime

CUSTOMER 1D: 0K000600000000 USER ID: E

EMPLOYEE ENROLLMENT MOOIFICATION CUSTOMER 1D: 05000500000000 USER 1D: E00O00|

Change an employed’s status to On Hold by the monthly crder deading o temporanty prevent the employes from recenang future benefits. Do

not change the Xickoff Date, Whie On Hold, the employee may use thew rollover benaefits,
Change an employee's status to On Hold by the monthly order deadine to temporanly prevent the employee from recening future benefits, Do

ot changa the Kickoff Date. While On Mold, the employes may use ther rollover banafits,

SmarTop Card: 01671016101610161016 Name: Aar, Joan
SmarTop Card: 01671016101610161016 Name: Aar, Joan Banafit Status: » Encolled Removed On Hold Kckoff Date: (01012017 | (mavdd/yyyy) Do not backdate
Benefit Status: ‘¢ Enroed _Ramoved () On Hold Kickoff Date: (0110172017 | (mm/dd/yyyy) Do not backdate L 175 -39 8175 hd | L S e B I ey
———————————— —x o — Last Updated By: PING Last Updated: 2017/04/06 08:39:52
Banafit Categoey: | 175-SB3175 V| UserKey (opt.): |Aar Joan | DO not use <>u()
\ Mo
Last Updated By: PINK Last Updated: 2017/04/06 08:39:52 Seve [iCence Cuness Mo Repod
Save Cancel Curront Month Repoat BENERTS (8) CLAMS (8) FEASSION (1) \'_: SUSPENORESTORE (5) >;
Benefit Remaining Effective "Expiration  Benefit Update Updated
Type Amount Date Date Status Date By
BENEFITS 8) CLAMS (8) ‘frm(‘)—“\; SUSPENDRESTORE (%) 1 Transit Non-RoSover $80.6007/01/2017 08/01/2017 Avallable 06/28/2017 SBLOAD
. - £ a\ — —
e v v 12 Transit Non-Rollover $78.60 06/01/2017 07/01/2017 | “Available 05/28/2017 SBLOAD
Smartrip Card Number Benefit Type Amount Updated Date Updated By ¥ 3 Transit Non-Rolover $37.4%50%/01/2017 06/01/2017 suspended 04/28/2017 SBLOAD
A 4 Transit Non-Rollove 23.7502/03/2017 02/01/2017 01/28/2017 SBLOAD
1 From Gmactanefits AnyTene 211.00 12/09/2016 11:47:26 PECKG < 4 d * oy MY, Sospanded i
= Transit Non-Roflover $29.2001/01/2017 02/01/2017 Suspended 12/28/2014 SOLOAD

| Reassign Benofits I

IMPROVEMENTS
* Reassign: Only key in the new card number
« Suspend/Restore: Click the checkbox to toggle between Available or Suspended for review. Then click Update Benefit Status.

10

Enter The New Smartnp Card Number:

¢Update Benafit Stanus
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Program Mgmt/SmartBenefits AnyTime

JULY 13 JULY 14

=NEFITS PROGRAM

EITTC)TES ¥ Transit Benefit Program....

e
Memata Admin Program Mgmt Account Admin Order Roport Logoff Benefit Cat y Add Emphoy Employee List »ffs"“mmﬂ“ Myﬂmeﬁ';
Create Benefit Amount ladd Employee lEmployee ListiReassign BenefitslSmarntBenefits AnyTime = —— e

SmartBenefits AnyTime SMARTBENEFITS ANYTIME SUMMARY CUSTOMER 1D: 05000500000000 USER [D: E00000

CUSTOMER 1D: 050005000000000

Order Order Used for Used for Used for Used for
Date Amount Transit Parking Official Travel Transit Pass Amount
= = O Ty e P TR P e P S —
Ords Benelits Ord, | Ueed 1 Used 1. Uned fe Used # Remain =
1= 1( el I I P = = Overation , 1 a2 £5,000.00 0.00 0.00 0.00 0.00 56,000.00 A
i = e =
i 'IAUC 10 10,000.00 ] 3,872.00 } 501.00 ” 161.00 " 83.00 ” 5,383.00 [ 3" l 1 h v e 2 QMA212047 125,000.00 0.00 0.00 0.00 0.00 125,000.00
{ N\ | e
3 . 43,000.00 20,845.00 0.00 0.00 4,518.00 17,637.00
“Operation: 4 L 70,000.00 65,744.00 0.00 0.00 4, 256 00 0.00 v
e  Assign: Allocate benefits from SmartBenefits AnyTime to & SmarTrip card. This function will not be available, if
the remaining amount is zero.
e Inquiry: View SmartBenefits AnyTime benefits assignment data
|* Download: Download SmartBenefits AnyTime data,

There is no Order Created for Current Month (June, 2018)

SMARTBENEFITS ANYTIME PURCHASE Add Order Amount: § Add
SmarnBenefits AnyTime Order Amount for Current Month: 000 l Order ‘ Remove |

IMPROVEMENTS

* Click on an Order Date where benefits have been used to make a new SmartBenefits AnyTime
assignment, see the list of prior assignments (was Inquiry) and to download that data.
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Program Mgmt/SmartBenefits Anytime/Click Order Date

JULY 14
SnmrtBenefits _NEFITS PROGRAM SmartBeneﬁ _aEOMMUTER BENEFITS PROGRAM

Program Mgmt Account Admin

Program Mgmt Account Admin Report Logoff

Benefit Category Add Employee Employee List SmartBanefits AnyTime

Create Benefit Amount  Add Employee  Employee List SmartBenefits AnyTime

ANYTIME ORDER ASSIGNMENT CUSTOMER ID: 05000500000000 USER ID: UD0O000O
SMARTBENEFITS ANYTIME SUMMARY CUSTOMER ID: 05000500000000 USER ID: EOQOOQOO

Order Order Used for Used for Used for Used for Remaining
Date Amount Transit Parking Official Travel Transit Pass Amount — Order Date: 02/22/2017 Order Number: 500000
1 04/22/2017 55,000.00 0.00 0.00 0.00 PR 55,000.00 o Order Amount: 43,000.00 Remaining Amount: 17,637.00
ﬂ____—._ Used for Transit: 20,845.00 Used for Parking: 0.00
2 03/72/7017 125.000 nn —T 0.00 0.00 125,000.00
S Used for Official Travel: 0.00 Used for Transit Pass: 4,518.00
3 '02/22/2017 43,000.00 20,845.00 0.00 0.00 4,518.00 17,637.00
4 m 70,000.00 65,744.00 0.00 0.00 4,256.00 0.00 v
Last First Smartrip Benefit Effective Benefit Remain
Name Name Card Type Date Amount Amount
-
7 = = 01670000000000000002 Transit Non-Rollover 07/06/2017 152.00 152.00
There is no Order Created for Current Month (June, 2018)
8 sl sl 01670000000000000008 Transit Non-Rollover 07/05/2017 86.00 86.00
Add Order Amount: I:I -
§ 9 s s 01670000000000000009 Transit Non-Rollover 07/05/2017 160.00 160.00

10 it it 01670000000000000006 Transit Non-Rollover 07/05/2017 44.00 44.00
11 Ad Abdullah 01670000000000000000 Transit Non-Rollover 07/05/2017 55.00 39.00
12 Ak Gulcan 01670000000000000003 Transit Non-Rollover 07/05/2017 90.00 65.70
13 Am Aurmin 01670000000000000004 Transit Non-Rollover 07/03/2017 168.00 165.60
SmartBenefits Enrolled Smartrip Card =: I Download

« Assign AnyTime Funds: Enter an enrolled SmarTrip card and click Find.
«  Click Download to get your AnyTime assignment list for analysis.
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Program Mgmt/SmartBenefits AnyTime/Click Order Date/Enter Card #/Click Find

JULY 13

=M LS ;Transi"t"Benefit Program....

- ..

Benefit Category Add Employee Employee List

JULY 14

Account Admin

SmartBenefits AnyTime

Account Admin Order

Create Benefit AmountlAdd Employee [Employee ListlReassign Benefits|SmartBenefits AnyTime

SmartBenefits AnyTime Assignment
CUSTOMER ID: 050005000000000

BENEFIT ASSIGNMENTS FROM SMARTBENEFITS ANYTIME

SmarTrip Card Number: 000300000
Patron Name: WATSON, JR., ALFONZA

June , 2018 Transit Benefit:
June , 2018 Parking Benefit:
July , 2018 Transit Benefit:

July , 2018 Parking Benefit:
June , 2018 Transit Pass Benefit: ¢

Non-Rollover (_) Rollover $
Non-Rollover () Rollover $
Non-Rollover () Rollover $

SHARTRENEFITS ANYTIME BEMNEFIT A

SmartBeneflits AnyTime Order

Order Date: 06/22/2014

Order Amount: 2,500,00

Assign to Smartrip Card

Card Number: 0167016701670160167

Month Type o

Jun, 2018 {Avallable 06/22/2018)

CUSTOMER 1D: 050005000000000 USER ID: EOD000

Order Number: 383777

:“'i;;:;ldnq Amount: '1.7)‘;?6’3'“'“'}

Cardholder Name: Five, Wmata Test

Amount
Rollover  ($1-$999) Expires

g S— —
July , 2018 Transit Pass Benefit: ® Non-Rollover () Rollover $ .f:: Transit *Yes No ‘0 07/01/2018 u
- i e — r—
June , 2018 Official Travel: $ Parking TYEETIHATTI 37/01/2018
July , 2018 Official Travel: $ — o e —
= - . 10 "
[ Submit I Cancel . Yeansit Pase Yes:=iho: |V WA =
’ : : : Jul, 2018 (Availadle 07/01/2018)
= The June , 2018 benefits will be effective on 06/08/2018 and will be expired on 07/01/2018
* The July , 2018 benefits will be effective on 07/01/2018 and will be expired on 08/01/2018 Transit *Yes No 08/01/2018
Parking * Yes No 08/01/2018
Transit Pass * Yes No 08/01/2018

Official Travel

Assign | Cancel

IMPROVEMENTS
* Remaining Amount is displayed,
« Expiration date changes to N/A if ‘No Non-Rollover’ is selected. (Rollover = No Expiration)
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JULY 13 JULY 14

Benefit Authorization | Benefits Claimed This Month |Benefits Claimed
Benefits Claimed / Unclaimed Current Month

CUSTOMER ID: 050005000000000 M Oved to E m p I Oyee E N rOI I ment

The benefits / claims activity report for all employees in your organization are available for download from Benefits Claimed
Screen (saves typing - see Slide # 10)

Previous Months after the current month is over, as a previous month’s report.

Enter the employee’s SmarTrip card number to view the benefits / claims activity report for the current month.

SmarTrip Card: H View H Reset |

OR

Moved to Benefits
Click on Unclaimed Benefit Report to view unclaimed benefits for the current month. o ]
Note: This report will be available beginning 7th of each month A u t h O r I Z at I O n S C re e n
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Spreadsheet Downloads
JULY 13 JULY 14

Numbers that started with zero Customer numbers and
looked like this in .csv downloads SmarTrip card numbers now

114 | CUSTOMER MUMBER 1 _CARD SERIALH display the Ieading Ze ro-

115 5.0005E+12 2 | 1.67028E+18

116 5.0005E+12 3 | 1.67028E+18

117 5.0005E+12 4 | 1.67028E+18

118| 5.0005E+12 5 | 1.67028E+18

119 5.0005E+12
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SmartBenefits Anytime: Greyed Out if Option is ‘No’

JULY 14

Administrator "'H-FM'_odify Accoun?" Change Password

MODIFY ACCOUNT CUSTOMER ID: 050005

Welcome to SmartBenefits®. This is how your account is set up. If you wish to make any changes, please key in the new informatic
and press the Save buttom. MNote: Changes can only be made by user manager.

All orders must be placed no later than midnight of the 15th of each month. After the 15th of the month, orders cannot be changed
increased or decreased.

Program Mgmt Account Admin Order

Customer Information /—A‘—Hﬂ_\_&\
Benefit Category Add Employee Employee List A SmartBenefits AnyTime O,

Acct #: 05000500000000
: WELCOME TO SMARTBENEFITS
. Ship to same address?
Business Name: |Test |

®yes (No - Ship to Below Address Instead -

Address: |ZD Test Street | Address:

Sofiware Improvements Coming July 14. Webinar
| P
44_/./‘1” SPECIAL NOTICES Training Material Monthly Checklist Transit Fass Ben

City: |Alexandna City: P
State: |VA-VIRGINIA v State: o - - . .

- - B Best VViewed Using Internet Explorer 11

Zip: - l:l Zip: B ‘_‘__44-“'

Contact: |.J|m Bongiorno Test Contact: J ULY So FTWARE UPG RADE WEBINAR

o
New and improved SmartBenefits software will be released on Saturd:
Phone: Phone / a 45 min webinar for experienced users that focuses on the changes a
Fax: [7032549997 /;// webinar for new users. Pick one and mark your calendars. More news

n
3
J.

via email.
- lihnnainmni@wmata.com | /
—— — 4

SmartBenefits® AnyTime Option: (Yes ® Mo
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No significant functionality
changes to remaining screens.

Questions?




18 Washington Metropolitan Area Transit Authority 6/22/2018




