
System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

CTF System Check - Mids - 5/1/17Priority 1 ROCS.All.Requests

CTF System Check - Eve - 04/30/17Priority None ROCS.All.Requests

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo login issue Priority 3 DCI.Customer Support.Maximo.Password Reset

User cannot access email on her workstation. She tried multiple workstaions. She sees, " Refresh, quote and smile face"Priority 3 DCI.Customer Support.office 365.Technical support

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Account login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

log in assistance Priority 3 DCI.Customer Support.Active Directory.Password Unlock

no support needed Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer request password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

Kiosk low disk space notificationPriority 3 DCI.Customer Support.SSK Kiosk

support not needed Priority 3 DCI.Customer Support.Question

Customer network account is locked out Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Trapeze password reset Priority 3 Apps.Access.Trapeze

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

call dropped Priority 3 DCI.Customer Support.Question

Customer wants to change account picture Barcde W-512310Priority 3 DCI.Customer Support.Question

IT security awarenss password resetPriority 3 MITS.OPS.ILMS ITSA.disabled account

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

user is unable to login to her surface pro with her updated password. Priority 3 DCI.Customer Support.Question

account disabled due to not taking IT sec trainingPriority 3 MITS.Engineering.VPN.Technical support

call disconnected Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Save a bitmap image to his hard drive.  He cannot do it because admin rights are requiredPriority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Question regarding printer Priority 3 DCI.Customer Support.Question

Outlook Issues Priority 3 DCI.Customer Support.Software.MS Outlook.Problem Not Found

call disconnected Priority 3 DCI.Customer Support.Question

Access Prohibited Message Priority 3 DCI.Customer Support.Desktop Support

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

call disconnected Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

CTF System Check - Days - (PE) - 4/30/17Priority 1 ROCS - Hardware

password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Kiosk Priority 3 DCI.Customer Support.Desktop Support

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Wifi Questions Priority 3 DCI.Customer Support.Wifi.Configuration



VPN Access for Paul Priority 1 Applications

Password Reset Priority 3 DCI.Customer Support.Wifi.Configuration

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

it security Priority 3 MITS.OPS.ILMS ITSA.disabled account

User Password Reset (A/D) Priority 1 Applications

User Password Reset (A/D) Priority 1 Applications

User Password Reset (A/D) Priority 1 Applications

Printer Install Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User Password Reset Priority 1 Applications

A/D User Password Reset Priority 1 ROCS.All.Requests

VPN Access for Paul Priority 1 Applications

Printer Installation due to cut cat5 cable.Priority 3 DCI.Customer Support.Equipment Move.Project

Maximo login issue Priority 3 DCI.Customer Support.Maximo.Password Reset

Peoplesoft SQL Priority 3 HR.PSHCM.Support

Log in assistance Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo login issue Priority 3 DCI.Customer Support.Maximo.Password Reset

Verify all AIM user be able to log into PE AIM system.Priority None Applications

CTF System Check - Mids - 04/30/17 Priority 1 ROCS.All.Requests

Log in assistance Priority 3 DCI.Customer Support.Active Directory.Password reset

Log in assistance Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Fare vasion password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

log in assistance Priority 3 DCI.Customer Support.Active Directory.Password Unlock

CTF System Check - Evening - 04/29/17Priority None ROCS.Applications

Password requirements Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

webmail access Priority 3 DCI.Customer Support.Question

Customer request password resetPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Passowrd reset Priority 3 DCI.Customer Support.Active Directory.Password reset

access account from home Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

pASSWORD RESET Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Smart board issues. TEST TEST TEST TESTPriority 1 DCI.Customer Support.Question

SOC pin Priority 3 DCI.Customer Support.Question

no support needed Priority 3 DCI.Customer Support.Question

E99 RPM user request to change home location.Priority None Applications

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

RK-337854 Priority 2 DCI.Customer Support.SSK Kiosk

VPN Issue Priority 3 DCI.Customer Support.Software.VPN.Install

Support Cancelled Priority 3 DCI.Customer Support.Question

Peoplesoft Finance Issue Priority 3 APPS.Technical support.PSFIN

password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset



Send AIM LE COMLINE Table Info to JimPriority None ROCS.All.Requests

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

support cancelled Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

training page frozen. Priority 3 MITS.OPS.ILMS ITSA.post training escalation

call disconnected Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

status update 33986 Priority 3 DCI.Customer Support.service desk.Ticket Status

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

general question Priority 3 DCI.Customer Support.Question

202-641-7796 Priority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-IOS

call disconnected Priority 3 DCI.Customer Support.Question

CTF System Check - Day - 4/29/17Priority None ROCS.All.Requests

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Outlook login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Paul VPN Access Priority 1 Applications

Oracle Report C04-04-29-2017 001A [C04 /C05]Priority 1 Applications

Oracle Report C04-04-29-2017 001A C04 /C05Priority 1 Applications

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Oracle Report request Nbr: C04-04-28-2017-001APriority 1 Applications

Dropped Call Priority 4 DCI.Customer Support.Question

Dropped Call Priority 4 DCI.Customer Support.Question

Dropped call Priority 3 DCI.Customer Support.Question

Outlook login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

CTF System Check - Evening - 04/28/17Priority None Applications

CTF System Check - Mids - 04/29/17Priority 1 ROCS.All.Requests

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR Priority 3 DCI.Customer Support.Active Directory.Drive Access

IE upgrade Priority 3 DCI.Customer Support.Software.Internet Explorer

HR issue Priority 3 HR.PSHCM.Support

Employee Timesheets Priority 3 HR.PSHCM.Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer needs assistance with self service password resetPriority 3 DCI.Customer Support.Question

NSR request for Burton Jr, Hugh C026304Priority 3 DCI.Customer Support.Active Directory.New Contractor



User email will not update Priority 3 DCI.Customer Support.Desktop Support

Customer needs access to remotely access a computerPriority 3 DCI.Customer Support.Desktop Support

NSR request for Shepard, Stephen C025402Priority 3 DCI.Customer Support.Active Directory.New Contractor

Oracle cloud password reset Priority 3 DCI.Customer Support.Desktop Support

Customer needed assistance navigating to PS-HCM to access payrollPriority 3 DCI.Customer Support.Question

status update Priority 3 DCI.Customer Support.service desk.Ticket Status

NSR for Magoon, Jonathan R C020382Priority 3 DCI.Customer Support.Active Directory.New Contractor

Customer called on ticket status 33911Priority 3 DCI.Customer Support.service desk.Ticket Status

Access Prohibited Message Priority 3 DCI.Customer Support.Internet.Access prohibited

DCI.Customer Support.hardware.Keyboard.break/fixPriority 3 DCI.Customer Support.hardware.Keyboard.break/fix

Register VPN Priority 3 MITS.Engineering.VPN.Technical support

NSR for Brutsman, Scott L C115045Priority 3 DCI.Customer Support.Active Directory.New Contractor

NSR Priority 3 DCI.Customer Support.Active Directory.Drive Access

NSR for Roger, David  C018414Priority 3 DCI.Customer Support.Active Directory.New Contractor

RE: HCM Access Priority 3 HR.PSHCM.Support

Ticket update Priority 3 DCI.Customer Support.Internet.Access prohibited

password unlock Priority 3 DCI.Customer Support.Active Directory.Password Unlock

user cannot access maximo development regions websitePriority 3 APPS.Technical support.Maximo

Maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

PS access Priority 3 HR.PSHCM.Support

Setup Equipment Priority 3 DCI.Customer Support.Desktop Support

call forwarding Priority 3 DCI.Customer Support.Active Directory.Password reset

accessing eservice.wmata.comPriority 3 DCI.Customer Support.Question

Log in assistance Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Account Unlocked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

RE: HelpDesk Contacts for Trapeze IssuesPriority 3 NCS.Telephone.digital phone.Hardware

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Outlook email issues Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Maximo Password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Outlook not SYNCHing Priority 1 DCI.SYSADMIN.Mobile Device Management.Password reset.SmartPhone-IOS

Map printer to client Priority 3 DCI.Customer Support.printer.Desktop.Training

inquiry on account reablement after completing taskPriority 3 DCI.Customer Support.Question

Scan from a Xerox WorkCentrePriority 3 DCI.Customer Support.Active Directory.Drive Access

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

EUP request Priority 3 DCI.Customer Support.Question

Request Support - Rhonda Green, ID-025504  Barcode: 604903Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

ticket update Priority 3 DCI.Customer Support.service desk.Ticket Status

No network connection Priority 3 NCS.Telephone.digital phone.Other

Request Support - Rhonda Green, ID-025504  Barcode: 604903Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Password Unlock customer was aple to log in on his own.Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Request Support - Rhonda Green, ID-025504  Barcode: 604903Priority 2 DCI.Customer Support.Question

HCM issue Priority 3 HR.PSHCM.Support

W-350126 Priority 3 DCI.Customer Support.Desktop Support

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Inspired LMS Priority 3 DCI.Customer Support.Desktop Support

Outlook promps for PW Priority 3 DCI.Customer Support.Desktop Support



Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Question

Access to PS Financials Priority 3 MITS.Apps Security.PSFIN.Access

Could Not Access CRM Priority 3 MITS.Apps Security.Access.PSCRM

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

reimage request Priority 3 DCI.Customer Support.hardware.Desktop.reimage

Sharepoint Support Priority 3 DCI.Customer Support.Question

Acct locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

User requested password reset for PS-HCMPriority 3 DCI.Customer Support.Active Directory.Password reset

Dropped Call Priority 3 DCI.Customer Support.Question

User requested password reset for PS-HCMPriority 3 DCI.Customer Support.Active Directory.Password reset

additional monitor install Priority 3 DCI.Customer Support.hardware.Monitor.hardware failure

Acct Locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

User requested password reset for PS-HCMPriority 3 DCI.Customer Support.Active Directory.Password reset

User requested password reset for PS-HCMPriority 3 DCI.Customer Support.Active Directory.Password reset

PSS-525842 Priority 3 DCI.Customer Support.Question

status update Priority 3 DCI.Customer Support.service desk.Ticket Status

NSR Priority 3 DCI.Customer Support.Active Directory.New Employee

user is not able to log into peoplesoft Priority 3 HR.PSHCM.Support

access to files Priority 3 DCI.SYSADMIN.Server.Access

NSR Priority 3 DCI.Customer Support.Active Directory.Drive Access

installation of MS visio computer barcode w-514817,Priority 3 DCI.SYSADMIN.Software.upgrade.MS Visio

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User neds PC hooked up Priority 3 DCI.Customer Support.hardware.Monitor.configuration

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Dual Monitor Set up Priority 3 DCI.Customer Support.hardware.Monitor.configuration

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

unable to login after computer locksPriority 3 DCI.Customer Support.Active Directory.Password reset

Ticket Request Priority 3 DCI.Customer Support.service desk.Ticket Status

Add rail car pair 7344-7345 to RPMPriority None ROCS.Applications

Laptop unable to connect to the networkPriority 3 DCI.Customer Support.Desktop Support

Hard drive failure Dell Laptop Customer could not verify model of laptopPriority 3 DCI.Customer Support.hardware.Desktop.hardware failure

VPN - user needs permission on her desktop for remote webVPN Priority 2 DCI.Customer Support.Desktop Support

Customer request to map Xerox printer on both her desktop and laptopPriority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Customer request to map Xerox printer on her laptopPriority 3 DCI.Customer Support.printer.Network.Install Printer Driver

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

seurity awareness test issue Priority 2 DCI.Customer Support.Desktop Support

reset pw Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Issue Priority 3 DCI.Customer Support.Maximo.Password Reset

NSR attached for access to terminated email account and configure out of office messagePriority 3 DCI.SYSADMIN.Server.Access

DCI.Customer Support.Question convert Excel to PDFPriority 3 DCI.Customer Support.Question

maximo locked Priority 3 DCI.Customer Support.Maximo.Password Reset

Dropped Call Priority 3 DCI.Customer Support.Question

install printer Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

RPM - Decommision car pair 4044-45Priority None ROCS.Applications

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock



status update Priority 3 DCI.Customer Support.service desk.Ticket Status

IT security logon cred providedPriority 3 DCI.Customer Support.Question

HP_5550  (really a Xerox printer/copier)Priority 3 DCI.Customer Support.Break-Fix.Printer

unable to change pw via desktopPriority 3 DCI.Customer Support.Active Directory.Password reset

Printer Issue Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

security camera access Priority 3 DCI.Customer Support.Question

Metroweb Setting Priority 3 DCI.Customer Support.Question

resolution showing bad on remote pcPriority 3 DCI.Customer Support.Desktop Support

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Delegation Request Priority 3 HR.PSHCM.Support

status update Priority 3 DCI.Customer Support.service desk.Ticket Status

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Call for Sherry Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Customer has trouble loging into VeRINTPriority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

External access to peoplesoftPriority 3 DCI.Customer Support.Desktop Support

Customer cannot access zip filesPriority 3 DCI.Customer Support.Question

pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

DCI.Customer Support.Desktop Support Adobe creative clooundPriority 3 DCI.Customer Support.Desktop Support

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

Account Unlocked Priority 3 MITS.OPS.ILMS ITSA.disabled account

needs xerox printer installed Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

network pw reset Priority 3 MITS.OPS.ILMS ITSA.disabled account

Customer is having a issue with keyboardPriority 3 DCI.Customer Support.Question

DCI.Customer Support.service desk.Ticket StatusPriority 3 DCI.Customer Support.service desk.Ticket Status

call dropped Priority 3 DCI.Customer Support.Question

IT Sec. Awareness Training InquiryPriority 3 MITS.OPS.ILMS ITSA.disabled account

account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

user having network connectivity issuesPriority 3 DCI.Customer Support.Question

Visio Upgrade Priority 3 DCI.SYSADMIN.Software.installation.MS Visio

Customer is not able to print out documentsPriority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

Collecting Virtual Desktops From JGB 8C-12.Priority 3 ROCS.Appliications.AIM.App

inquriy Priority 3 DCI.Customer Support.service desk.Ticket Status

status update Priority 3 DCI.Customer Support.service desk.Ticket Status

Windows media player won't play after receiving new computerPriority 3 DCI.Customer Support.Question

general question Priority 3 DCI.Customer Support.Question

Display for varint would not connect. (Roger Bey)Priority 1 ROCS-OCC

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

account locked out Priority 3 DCI.Customer Support.Active Directory.Password reset

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

No sound from computer Priority 3 DCI.Customer Support.Desktop Support

unable to access trip plannerPriority 3 DCI.SYSADMIN.Software.Technical support.Operating Systems

question about email retentionPriority 3 DCI.Customer Support.Question



Disabled Acct Inquiry Priority 3 DCI.Customer Support.Question

java install for Documentum Priority 3 APPS.Technical support.DOCUMENTUM

ELM Training Assistance Priority 3 APPS.Technical support.PSELM

reset -pw Priority 3 DCI.Customer Support.Active Directory.Password reset

PS Finance Account Locked Priority 3 MITS.Apps Security.PSFIN.password reset

Update adobe pro Priority 3 DCI.Customer Support.Desktop Support

Printer Issue Priority 1 DCI.Customer Support.printer.Desktop.Cycle Printer

security awareness question Priority 3 DCI.Customer Support.Question

Media Player needed to play videosPriority 3 DCI.Customer Support.Question

Adobe Pro Install Priority 3 DCI.Customer Support.Desktop Support

status of Adobe install Priority 3 DCI.Customer Support.Question

MS project request Priority 3 DCI.SYSADMIN.Software.installation.MS Project

security awareness questionsPriority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

DCI.Customer Support.QuestionPriority 3 DCI.Customer Support.Question

DCI.Customer Support.QuestionPriority 3 DCI.Customer Support.Question

Maximo pwd reset Priority 3 DCI.Customer Support.Maximo.Password Reset

pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Bad battery at CTF* Priority 3 DCI.Customer Support.Break-Fix.Laptop

J02-TRK2OBFTPole-AP-3702P is DownPriority 3 NCS.Telephone.digital phone.Other

Maximo Inquiry Priority 3 DCI.Customer Support.Question

status update Priority 3 DCI.Customer Support.service desk.Ticket Status

Pwd Reset Priority 3 MITS.OPS.ILMS ITSA.disabled account

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Acct Disabled Priority 3 MITS.OPS.ILMS ITSA.disabled account

email not updating Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Fix OneDrive for business sync issues 350125Priority 3 DCI.Customer Support.office 365.Technical support

wants to know username for security awarenessPriority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness Training Priority 3 MITS.OPS.ILMS ITSA.disabled account

SPAM Priority 3 MITS.OPS.security.firewall

Customer needs the credentials for IT Sec. Awareness Training.Priority 3 MITS.OPS.ILMS ITSA.registration

CTF System Check - Day - 4/28/17Priority None ROCS.All.Requests

IT Security Awareness TrainingPriority 3 MITS.OPS.ILMS ITSA.disabled account

request for desktop Outlook - NSR attachedPriority 3 DCI.Customer Support.Question

It Security Awareness trainingPriority 3 MITS.OPS.ILMS ITSA.disabled account

Upgrade IE 8 Priority 3 DCI.Customer Support.Desktop Support

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

Account Disabled Priority 3 MITS.OPS.ILMS ITSA.disabled account

Assistance requested By Kevin for Final Verification Of LAN B Port Assignment for PE Workstations. 04/28/2017Priority 1 ROCS.Hardware.AIM.Network

It Security Awareness TrainingPriority 3 MITS.OPS.ILMS ITSA.disabled account

Xerox SupplyQuestion Priority 3 DCI.Customer Support.printer.Xerox.technical support

Account lockout Priority 3 DCI.Customer Support.Active Directory.Password reset

MS Outlook Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Assisted user with access to email Priority 3 DCI.Customer Support.office 365.Technical support

Account disabled Priority 3 MITS.OPS.ILMS ITSA.disabled account



General Information Priority 3 DCI.Customer Support.Question

Word was slow to access. After a restart Word could be accessed Priority 3 DCI.Customer Support.Question

Outlook setup Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Unlock AD Priority 3 DCI.Customer Support.Active Directory.Password Unlock

error when accessing pay statements via ChromePriority 3 DCI.Customer Support.Desktop Support

Disabled due to non compliancePriority 3 MITS.OPS.ILMS ITSA.disabled account

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

AD disabled due to ILMS non compliance Priority 3 MITS.OPS.ILMS ITSA.disabled account

Non compliance Priority 3 MITS.OPS.ILMS ITSA.disabled account

network account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password reset Priority 3 DCI.Customer Support.Question

Assisted with password reset information Priority 3 DCI.Customer Support.Active Directory.Administrative Rights

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

PC won't power on at Courthouse*Priority 2 DCI.Customer Support.hardware.Desktop.break/fix

Request for Java upgrade on W-348581Priority 3 DCI.Customer Support.Software.Java.upgrade

Install Silverlight on W-348581Priority 3 DCI.Customer Support.Desktop Support

When Mr. Funks people he supervises try to install task ID's in Maximo they are unable to do this on kiosks BC: 348567 & BC:513040Priority 3 APPS.Technical support.Maximo

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

AD disabled due to ILMS non compliancePriority 3 MITS.OPS.ILMS ITSA.disabled account

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

AD disabled due to non compliance Priority 3 MITS.OPS.ILMS ITSA.disabled account

HP Laser Jet Pro 400 Color MFP M475dw UPD pc16 is offline  Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

Unlocked Kxp-user  Kiosk Priority 3 DCI.Customer Support.SSK Kiosk

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Trip planner/password reset Priority 3 DCI.Customer Support.Desktop Support

ILMS Reset Priority 3 MITS.OPS.ILMS ITSA.password reset

CTF System Check - Mids - 04/28/17Priority 1 ROCS.All.Requests

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

CTF System Check - Evening - 04/27/17Priority None Applications

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

IT security training Priority 3 MITS.OPS.ILMS ITSA.disabled account

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT security awareness password resetPriority 3 DCI.Customer Support.Question

Maximo Password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Password unlock Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo Password reset Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 MAXIMO

Training: Reset Passwords for Users with Disabled Accounts Priority 3 DCI.Customer Support.Question

VPN issues. error message says cannot resolve host name. Bar code 348571Priority 3 DCI.Customer Support.Desktop Support

To whom do we contact to pick up extra phones?Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

status update Priority 3 DCI.Customer Support.service desk.Ticket Status

dropped call Priority 3 DCI.Customer Support.Question

IT security Awareness Priority 3 MITS.OPS.ILMS ITSA.disabled account

password issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock



Visio Priority 3 DCI.SYSADMIN.Software.installation.MS Visio

Computer Moves Priority 4 DCI.Customer Support.Equipment Move.Project

IT security awareness Priority 3 MITS.OPS.ILMS ITSA.disabled account

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PC keeps booting in power save mode. Bar code 339226. Priority 3 DCI.Customer Support.Desktop Support

Delegation Request Priority 3 HR.PSHCM.Support

no support needed Priority 3 DCI.Customer Support.Question

Password reset Priority 3 MITS.OPS.ILMS ITSA.disabled account

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT security awareness password resetPriority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Email Account Name Priority 3 DCI.Customer Support.Question

NSR-Oldham Priority 3 DCI.Customer Support.Active Directory.Drive Access

Email -  E4 license provision Priority 3 DCI.Customer Support.Question

MS Soft Office 2013 Priority 3 DCI.Customer Support.Question

JOB DESCRIPTION UPLOADPriority 3 HR.PSHCM.Support

no support needed Priority 3 DCI.Customer Support.Question

JOB DESCRIPTION UPLOADPriority 3 HR.PSHCM.Support

User NSR request - please see the attachedPriority 3 DCI.Customer Support.Active Directory.Drive Access

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR- Williams Priority 3 DCI.Customer Support.Active Directory.Drive Access

dropped call Priority 3 DCI.Customer Support.Active Directory.Password reset

User NSR request - please see the attachedPriority 3 DCI.Customer Support.Active Directory.Drive Access

Server Access Priority 3 DCI.SYSADMIN.Server.Access

NSR-anderson r Priority 3 DCI.Customer Support.Active Directory.Drive Access

HR Soultions People Soft Access- WrightPriority 3 HR.PSHCM.Report

JOB DESCRIPTION UPLOADPriority 3 HR.PSHCM.Support

HR Soultions People Soft AccessPriority 3 HR.PSHCM.Report

VPN Priority 3 DCI.Customer Support.Active Directory.Password reset

T drive access Priority 1 DCI.Customer Support.Desktop Support

Maximo Password Reset Priority 3 MAXIMO

Playback Request for G03 04/27/2017Priority None ROCS.All.Requests

Printer Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

NSR-Keerthi Priority 3 DCI.Customer Support.Active Directory.Drive Access

Adobe Issue Priority 3 DCI.Customer Support.Desktop Support

HP 9500 won't print from tray 2*Priority 3 DCI.Customer Support.Break-Fix.Printer

NSR-Anderson Priority 3 DCI.Customer Support.Active Directory.Drive Access

Printer set up printer IP 10.10.;31.250Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR Priority 3 DCI.Customer Support.Question

Printer Install Priority 1 DCI.Customer Support.printer.Desktop.Install Printer Driver

Log in assistance Priority 3 DCI.Customer Support.Active Directory.Password Unlock

NSR user request for MACS VDIPriority 3 DCI.Customer Support.Active Directory.Drive Access

Windows 10 testing. Sent email noon 4/26. Request virual machine and physical machine with 4 monitorsPriority 2 DCI.Customer Support.Question

dropped call Priority 3 DCI.Customer Support.Question

HR Soultions Priority 3 HR.PSHCM.Support

It security awareness Priority 3 MITS.OPS.ILMS ITSA.disabled account



log in assistance Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 MITS.Apps Security.PSFIN.Access

Log in  assistance Priority 3 DCI.Customer Support.Active Directory.Password Unlock

install silverlight Priority 3 DCI.Customer Support.Desktop Support

NSR Priority 3 DCI.Customer Support.Active Directory.Drive Access

Playback video request for G04 to G03Priority 3 ROCS.Appliications.AIM.TPS

Request to access corporate PCs for update at JGB-OCCPriority 3 APPS.Access.ROCC

Assist Kevin With Port Verification and TestingPriority 5 ROCS - Hardware

AC not working Priority 3 DCI.Customer Support.Question

Optram error message, unsigned application request Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

DCI.Customer Support.printer.Xerox.technical supportPriority 3 DCI.Customer Support.printer.Xerox.technical support

DCI.Customer Support.Active Directory.Password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer Maximo Issue: Session Times Out Priority 3 APPS.Technical support.Maximo

dropped call Priority 3 DCI.Customer Support.Question

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Account Unlocked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

User requested password reset for PS-HCMPriority 3 DCI.Customer Support.Active Directory.Password reset

DCI.Customer Support.Software.VPN.Priority 3 DCI.Customer Support.Software.VPN.Training

Network password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

NSR Priority 3 DCI.Customer Support.Active Directory.Drive Access

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Update on open ticket Priority 3 DCI.Customer Support.service desk.Ticket Status

DCI.Customer Support.hardware.Tablet.reimagePriority 3 DCI.Customer Support.hardware.Tablet.reimage

NSR Priority 3 DCI.Customer Support.Active Directory.Drive Access

DCI.Customer Support.hardware.Laptop.reimagePriority 3 DCI.Customer Support.hardware.Laptop.reimage

access to peoplesoft externallyPriority 3 DCI.Customer Support.Question

Needs help creating a private folderPriority 3 DCI.Customer Support.Question

NSR- Damico Priority 3 DCI.Customer Support.Active Directory.Drive Access

NSR attached for Vanita KingPriority 3 DCI.Customer Support.Active Directory.Drive Access

Liebert Unit #2 CTF Data CenterPriority 1 ROCS - MOC

Customer needs his PC re-imagedPriority 3 DCI.Customer Support.Question

Disabled Account Priority 3 DCI.Customer Support.Question

Screen blank Priority 3 DCI.Customer Support.hardware.Monitor.break/fix

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Network password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Pwd Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

Maximo Password reset Priority 3 APPS.Training.Maximo

Status update on open ticket Priority 3 DCI.Customer Support.service desk.Ticket Status



Acct Disabled Priority 3 MITS.OPS.ILMS ITSA.disabled account

Network password reset requstPriority 3 DCI.Customer Support.Active Directory.Password reset

Account Unlocked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Trapeze Access Priority 3 Apps.Access.Trapeze

New Contractor account Priority 3 DCI.Customer Support.Active Directory.New Contractor

Network password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

No sound on PENTA pc (Natasha Williams)Priority 1 ROCS.All.Requests

Position Management Report requestPriority 3 HR.PSHCM.Report

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Network password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

Remote Access Priority 3 DCI.Customer Support.Question

Data center Access Priority 3 DCI.Customer Support.Active Directory.Drive Access

NSR request Priority 3 DCI.Customer Support.Active Directory.Drive Access

Request Priority 1 DCI.Customer Support.hardware.Monitor.configuration

Dell 6420 for MTP won't power on*Priority 3 DCI.Customer Support.hardware.Laptop.break/fix

Bad network port for Traci (1)*Priority 3 DCI.Customer Support.hardware.Laptop.break/fix

Bad network port for Traci (2)*Priority 3 DCI.Customer Support.hardware.Laptop.break/fix

inquiry 33157 Priority 3 DCI.Customer Support.service desk.Ticket Status

Bad network port for Traci (3)*Priority 3 DCI.Customer Support.hardware.Laptop.break/fix

TSR Update Priority 3 DCI.Customer Support.Maximo.TSR Status

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR - Jemayne Walker Priority 3 DCI.Customer Support.Active Directory.Drive Access

Bad network port ofr Traci (4)*Priority 3 DCI.Customer Support.hardware.Laptop.break/fix

Customer resolved their own issuePriority 3 DCI.Customer Support.Question

Network password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

Java update for documentumPriority 3 DCI.Customer Support.Question

DCI.Customer Support.Desktop SupportPriority 3 DCI.Customer Support.Desktop Support

Question about mouse intermittently not workingPriority 3 DCI.Customer Support.Question

distribution list creation Priority 3 DCI.Customer Support.Active Directory.Drive Access

IT Sec. Awareness Training InquiryPriority 3 DCI.Customer Support.Question

Maximo password reset requestPriority 3 APPS.Training.Maximo

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

N04-ELCABGRDS-35601 possible power issuePriority 3 NCS.Telephone.digital phone.Other

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Network password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Network password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

PHONE ISSUE Priority 3 NCS.Telephone.digital phone.Other

request for distribution Priority 3 DCI.Customer Support.Question

Troubleshoot PC Audio Playback Priority 3 DCI.Customer Support.Desktop Support

Customer's account is constantly locked outPriority 2 DCI.SYSADMIN.Server.Access

Paul Mahoney needs access to Carlton Goodwin's computerPriority 3 DCI.Customer Support.Question

Position Management Report requestPriority 3 HR.PSHCM.Report

Account Unlock Priority 3 DCI.Customer Support.Active Directory.Password Unlock



Account unlock Priority 3 DCI.Customer Support.Active Directory.Password Unlock

DCI.Customer Support.Active Directory.Password UnlockPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Laptop Keyboard replacement at CTF*Priority 3 DCI.Customer Support.hardware.Keyboard.break/fix

CTF System Check - Day - 4/27/17Priority None ROCS.All.Requests

printing issue Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Network password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

ELM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

ELM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

ELM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

ELM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset. Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Customer unable to save emails as pdfPriority 3 DCI.Customer Support.Desktop Support

ELM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Printer Install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

MS Otlook Issue Priority 2 DCI.Customer Support.Software.MS Outlook.Repair

ELM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

ELM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

ELM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Put account in active ARS containerPriority 3 DCI.SYSADMIN.Server.Access

Network password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo issue Priority 3 DCI.Customer Support.Question

Network drive access requestPriority 3 DCI.Customer Support.Desktop Support

Rail Car Decommision - 4002/03 - 4/27/17Priority 1 ROCS.All.Requests

status request Priority 3 DCI.Customer Support.service desk.Ticket Status

Rail Car Decommision - 1050/51 - 4/27/17Priority 1 ROCS.All.Requests

Account Unlocked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Canceled Call Priority 3 DCI.Customer Support.Question

B11-GARAGECOM-35601 is DownPriority 3 NCS.Telephone.digital phone.Other

Account Unlock Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Relocation Request Priority 5 DCI.Customer Support.Equipment Move.Project

Accct locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Office install Priority 3 DCI.Customer Support.Software.MS Outlook.Install

User needs IE upgrade to 11 and Office upgrade to Office 365Priority 3 DCI.Customer Support.Software.Internet Explorer

Acct locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

NSR attached Priority 3 DCI.SYSADMIN.network driveClean Disk Space

Incident Tracking Tool Inquiry in MaximoPriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

possible SPAM Priority 3 MITS.OPS.security.firewall

network account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Printer not Printing Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

Smart Board will not turn on Priority 1 DCI.Customer Support.Question

User cannot access his office computer via his VPNPriority 2 DCI.Customer Support.Desktop Support

Mobile Device Support Priority 3 DCI.SYSADMIN.Mobile Device Management.Password reset.SmartPhone-IOS

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset



Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Accessing Webmail from mobile devicePriority 3 DCI.Customer Support.Question

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PS FIN Priority 3 MITS.Apps Security.PSFIN.password reset

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PS FIN access request Priority 3 MITS.Apps Security.PSFIN.Access

Unable to view maps Priority 3 DCI.Customer Support.Desktop Support

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Monitor Issues Priority 3 DCI.Customer Support.Question

Information needed on individuals due to take the ILMS testPriority 3 DCI.Customer Support.Question

Phones in elevators 4 and 5 are giving the wrong IP Address - please contact customer on 202/306-1899 Priority 3 NCS.Telephone.digital phone.Other

No network connection Priority 3 DCI.Customer Support.Desktop Support

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Account Locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User unable to access PS Finance  - Error: Invalid pswd Priority 3 MITS.Apps Security.PSFIN.password reset

Reimage request Priority 4 DCI.Customer Support.Desktop Support

Adobe Pro Upgrade Priority 3 DCI.Customer Support.Desktop Support

Maximo pwd Priority 3 DCI.Customer Support.Maximo.Password Reset

Reimage Request Priority 3 DCI.Customer Support.hardware.Laptop.reimage

Assisted with pswd change on cell phonePriority 3 DCI.SYSADMIN.office 365.Technical support

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

User is at West Ox and needs his profile set up in Trapeze for West Ox Priority 3 Apps.Access.Trapeze

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

User called and gave another user's employee ID number, trying to access. She stated she'll call back with her info. ????Priority 3 DCI.Customer Support.Question

CTF System Check - Mids 04-27-17Priority None Software

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Status Update on ticket number Priority 3 DCI.Customer Support.service desk.Ticket Status

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Silverlight configuration - Install SilverlightPriority 3 DCI.Customer Support.Desktop Support

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Request for service cancelledPriority 3 DCI.Customer Support.Question

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

CTF System Check - evening - 04/26/17Priority None Applications

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

Maximo Password Reset Priority 3 MAXIMO

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset



Adobe Pro Install Priority 3 DCI.Customer Support.Desktop Support

User unable to access Web VPN with Entrust token issued about a year ago. She gets a blank screen when attempting loginPriority 3 DCI.Customer Support.Desktop Support

Dropped Call Priority 3 DCI.Customer Support.Question

When Mr. Wokoma goes to My Learning in PS ELM, the status shows completed, but his scores do not show as they should. Priority 3 APPS.Technical support.PSELM

Maximo Password Reset Priority 3 MAXIMO

password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Password Reset Priority 3 MAXIMO

password reset Priority 2 DCI.Customer Support.Active Directory.Password Unlock

IT security awareness Priority 3 MITS.OPS.ILMS ITSA.disabled account

password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

it security awareness test will not load and is giving customer a shaded pagePriority 3 DCI.Customer Support.Desktop Support

IT security awareness Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

status update on ticket # 32526Priority 3 DCI.Customer Support.service desk.Ticket Status

question Priority 3 DCI.Customer Support.Active Directory.Password reset

dropped calls Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

WMATA Personnel POCs Priority 3 HR.PSHCM.Support

User unable to print to Xerox 7775 printerPriority 3 DCI.Customer Support.printer.Network.Install Printer Driver

RE: Can't Print Journal Entry (Crystal)Priority 3 DCI.Customer Support.Question

Passowrd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

FW: Access on CTAPPDOCUQV/JGAPPDOCUPVPriority 3 DCI.SYSADMIN.Server.Access

Email Priority 3 DCI.Customer Support.Question

Ticket for MITS Priority 3 DCI.SYSADMIN.Server.Access

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer computer states "no log on server available" message please assist. customer that anyone can help respond to this issue at the police station also states to have a police officer respond to open door for techPriority 3 DCI.Customer Support.Network.Server

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

Java Install Priority 3 DCI.Customer Support.Software.Java.upgrade

needs to reimage laptops Priority 3 DCI.Customer Support.hardware.Laptop.reimage

constantly locking Priority 3 DCI.Customer Support.Question

Install Network Printer Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

dropped call Priority 3 DCI.Customer Support.Question

set up pcs Priority 3 DCI.Customer Support.Equipment Move.Project

HR Soultions Priority 3 HR.PSHCM.Report

install office 365 Priority 3 DCI.Customer Support.office 365.Technical support

MS Outlook Trying to Connect IssuePriority 3 DCI.Customer Support.Software.MS Outlook.Repair

unable to open course Priority 3 MITS.OPS.ILMS ITSA.post training access 90

Submit NSR Priority 3 DCI.Customer Support.Question

Pwd reset but the call droppedPriority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

RPM times out too often Priority 3 ROCS.Appliications.RPM.App

IT Health Check Priority 3 DCI.Customer Support.hardware.Desktop.configuration



Digital Signature Priority 3 DCI.Customer Support.Question

Keyboard not working for Ferguson*Priority 3 DCI.Customer Support.hardware.Keyboard.break/fix

Bad network port on 9020 at Shepherd Pkwy*Priority 3 DCI.Customer Support.Desktop Support

Install Clarity Priority 3 DCI.Customer Support.Question

User needs IE upgrade Priority 3 DCI.Customer Support.Software.Internet Explorer

NSR- Ocasio Priority 3 DCI.Customer Support.Active Directory.Drive Access

customer the password for FMLA@wmata.com email and voice mail password 202-962-1283 attached to emailPriority 2 DCI.Customer Support.Question

support cancelled Priority 3 DCI.Customer Support.Question

Customer is requesting to have password reset for his FLMA voicemail box on x21283Priority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

User needs Data backed up and Computer Re-imagedPriority 3 DCI.Customer Support.hardware.Desktop.reimage

install java Priority 3 DCI.Customer Support.Software.Java.Install

Lei Tang is trying to reactivate former employees VPN token for his usePriority 3 MITS.Engineering.VPN.Technical support

customer states that his local printer in his office keep jamming and request assistance Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

PSW reset Priority 3 DCI.Customer Support.Active Directory.Password Self-Service Assistance

disabled account Priority 3 DCI.Customer Support.Desktop Support

Ticket for Suresh Priority 3 DCI.SYSADMIN.Server.Access

Email Support Issue Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Internet access Priority 3 DCI.Customer Support.service desk.Ticket Status

NSR Priority 3 DCI.Customer Support.Active Directory.Drive Access

HR Issues Priority 3 HR.PSHCM.Support

password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

PSW reset Priority 3 DCI.Customer Support.Active Directory.Password Self-Service Assistance

External Job Priority 3 DCI.Customer Support.Question

GOTRS login issue Priority 3 APPS.Technical support.GOTRS

PSW reset help Priority 3 DCI.Customer Support.Active Directory.Password Self-Service Assistance

customer reset password on there own.Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Caller just wanted the main number for MetroPriority 3 DCI.Customer Support.Question

needs adobe pro installed Priority 3 DCI.Customer Support.Desktop Support

NSR-Fukuma Priority 3 DCI.Customer Support.Active Directory.Drive Access

pw change on mobile phone Priority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-Android

Digital Signature Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

TSR status and no dial tone on  301 955 5507Priority 3 NCS.Telephone.digital phone.No Dial Tone

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HR Soultions Priority 3 HR.PSHCM.Report

PAssword reset Priority 3 DCI.Customer Support.Active Directory.Password reset

account disabled after completing trainingPriority 3 MITS.OPS.ILMS ITSA.disabled account

3rd party software Priority 3 DCI.Customer Support.Desktop Support

External Job Priority 3 DCI.Customer Support.Question

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Unable to save notes in Maximo Priority 3 APPS.Technical support.Maximo

NSR-Bercher Priority 3 DCI.Customer Support.Active Directory.Drive Access

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Phone won't update contactsPriority 3 DCI.SYSADMIN.Mobile Device Management.Password reset.SmartPhone-Android

Surface pro reimage request Priority 3 DCI.Customer Support.Question

network account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Terminated Employee Priority 3 DCI.Customer Support.Question



Checking the Status Priority 3 DCI.Customer Support.Maximo.Password Reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Assist Kevin with CTF AIM PE End to End TestingPriority 2 ROCS - Hardware

Peoplesoft Finance Access RequestPriority 3 MITS.Apps Security.PSFIN.Access

Call dropped Priority 3 DCI.Customer Support.Question

RPM Password Reset - T. DillardPriority None ROCS.Appliications.RPM.App

access prohibited Priority 3 DCI.Customer Support.Question

NSR-Mosby-Ray Priority 3 DCI.Customer Support.Active Directory.Drive Access

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Instructions Priority 3 DCI.Customer Support.Question

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 MITS.OPS.ILMS ITSA.disabled account

Call Dropped Priority 3 DCI.Customer Support.Question

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

send on behalf of rights Priority 3 DCI.Customer Support.Question

hcm support Priority 3 HR.PSHCM.Support

Customer initially had a question but then it worked out - no support required.Priority 3 DCI.Customer Support.Question

Maximo Issue Priority 3 DCI.Customer Support.Maximo.Password Reset

wanted access eservice.wmata.comPriority 3 DCI.Customer Support.Active Directory.Password reset

No network connection Priority 1 DCI.Customer Support.Desktop Support

wanted to access webmail Priority 3 DCI.Customer Support.Question

Install VLC Priority 3 DCI.Customer Support.Desktop Support

TSR status Priority 3 DCI.Customer Support.Maximo.TSR Status

Return Call Priority 3 DCI.Customer Support.Question

call disconnected Priority 3 DCI.Customer Support.Question

Install VLC Priority 3 DCI.Customer Support.Desktop Support

Solid works error Priority 3 DCI.Customer Support.Desktop Support

NSR for Processing Priority 3 DCI.Customer Support.Active Directory.Drive Access

trust relationship Priority 3 DCI.Customer Support.Network.Server

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

install local printer Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

ProWatch/Badging Office Issue (or Laptop Permissions Issue)Priority 3 DCI.Customer Support.Desktop Support

Account Unlock Priority 3 DCI.Customer Support.Active Directory.Password Unlock

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

inquiry Priority 3 DCI.Customer Support.service desk.Ticket Status

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PeopleSoft HCM Access Priority 3 HR.PSHCM.Support

Network Drive Access Priority 3 DCI.Customer Support.Active Directory.Drive Access

Customer unable to login getting login errorPriority 1 DCI.Customer Support.Network.Server

HR.PSHCM.Support Priority 3 HR.PSHCM.Support

SMS support request Priority 3 APPS.Technical support.SMS

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR - Thomas McCaskill Priority 3 DCI.SYSADMIN.office 365.Technical support

Microsoft Office/Adobe Reader IssuePriority 3 DCI.Customer Support.Software.MS Outlook.Install

needs audio visual assistance at room 2G-02 at 8am Priority 3 DCI.Customer Support.Inventory.Loaner Laptop

Issue Resolved Priority 3 DCI.Customer Support.Question

IE 11 Install Priority 3 DCI.Customer Support.Software.Internet Explorer



Mouse issue Priority 2 DCI.Customer Support.hardware.Mouse.break/fix

unlocked account Priority 3 DCI.Customer Support.Active Directory.Password reset

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

http://hdwiki/display/SOPs/CASD+Troubleshoot+Virtual+Private+Network+(VPN)+AccessPriority 3 DCI.Customer Support.Software.VPN.Training

Pay Statements Inquiry Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Password Priority 3 DCI.Customer Support.Maximo.Password Reset

PeopleSoft HCM - Grievance/Compliance Number IssuesPriority 3 HR.PSHCM.HR solutions support

phone has no dial tone Priority 3 NCS.Telephone.digital phone.No Dial Tone

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Status Update - Documentum PasswordPriority 3 DCI.Customer Support.service desk.Ticket Status

DCI.Customer Support.Software.MS Outlook.RepairPriority 3 DCI.Customer Support.Software.MS Outlook.Repair

TSR Status Update Priority 3 DCI.Customer Support.Maximo.TSR Status

inquiry Priority 3 DCI.Customer Support.service desk.Ticket Status

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

unlocked account Priority 3 DCI.Customer Support.Active Directory.Password reset

network account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

RPM Password Reset - John DeFilippo 4/26/17Priority 1 ROCS.All.Requests

Outlook not updating Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

User needs Silverlight installedPriority 3 DCI.Customer Support.Desktop Support

Pwd Reset and ITSA Inquiry Priority 3 DCI.Customer Support.Active Directory.Password reset

Peoplesoft HR "Job Title is a Required Field" Error Message when applying for a positionPriority 3 HR.PSHCM.HR solutions support

status 32938 Priority 3 DCI.Customer Support.service desk.Ticket Status

Conference Room ReservationPriority 1 DCI.Customer Support.Question

IE Icon not working Priority 3 DCI.Customer Support.Desktop Support

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

call disconnected Priority 3 DCI.Customer Support.Question

customer needs assistance changing pw via desktopPriority 3 DCI.Customer Support.Active Directory.Password Unlock

IE 11 install request Priority 3 DCI.Customer Support.Software.Internet Explorer

DCI.Customer Support.Software.MS Outlook.RepairPriority 3 DCI.Customer Support.Software.MS Outlook.Repair

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

unable to save Excel docs Priority 3 DCI.Customer Support.Question

question regarding case number in HCMPriority 3 HR.PSHCM.Support

Network password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User is getting access ProhibitedPriority 3 MITS.Apps Security.Internet.Access Requested

Account conflict Priority 3 DCI.Customer Support.Question

HR Report Request Priority 3 HR.PSHCM.Report

VPN token is dead Priority 3 DCI.Customer Support.Question

Adobe Acrobat XI Pro Install requestPriority 3 DCI.Customer Support.Desktop Support

network account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Hcm pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

user profile could not loaded message Priority 3 DCI.Customer Support.Active Directory.Password reset

Install DYMO LabelWriter Priority 3 DCI.Customer Support.Question

dropped call Priority 3 DCI.Customer Support.Question

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Create Work Instruction For AIM Within Site TransferPriority 2 ROCS.All.Requests



Create Account - NSR Priority 3 DCI.SYSADMIN.Server.Access

Upgrade IE Priority 3 DCI.Customer Support.Software.Internet Explorer

Outlook Issues Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

call disconnected Priority 3 DCI.Customer Support.Question

ITSAT launch issues Priority 3 DCI.Customer Support.Desktop Support

password reset Priority 3 DCI.Customer Support.Question

HCM Finance Issue Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

Avaya Phone Issue Priority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

Account  Unlock Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Deskphone voicemail setup Priority 3 DCI.Customer Support.Telephone.Other

Customer unable to access the TC2000 site on their personal PC. Priority 3 DCI.Customer Support.Question

Customer lost her VPN TokenPriority 3 DCI.Customer Support.Question

customer wants to request mailboxPriority 3 DCI.Customer Support.Telephone.Other

Account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Missing Computers Priority 3 DCI.Customer Support.Equipment Move.Surplus removal

no connectivity Priority 3 NCS.Telephone.digital phone.No Dial Tone

Account Disabled Priority 2 MITS.OPS.ILMS ITSA.disabled account

User cannot log in SmartYard Clever DevicesPriority 3 BUS.ARS.Technical support.BTSS

Maximo Status. Work order tracking status change issuesPriority 3 DCI.Customer Support.Question

Internet Access Prohibited messagePriority 3 DCI.Customer Support.Internet.Access prohibited

KB bad buttons on 1st Floor*Priority 3 DCI.Customer Support.hardware.Keyboard.break/fix

Move Workstation on 4/28 Priority 3 DCI.Customer Support.Equipment Move.Project

Move Workstation on 4/28 Priority 3 DCI.Customer Support.Equipment Move.Project

Move Workstation This Friday 4/28Priority 3 DCI.Customer Support.Equipment Move.Project

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Please assign to MITS Priority 3 MITS.OPS.ILMS ITSA.disabled account

CTF System Check - Day - 4/26/17Priority None ROCS.All.Requests

AIM VPN Request - Paul Wielgosz 04/26/2017Priority 1 ROCS.Appliications.AIM.App

Maximo Inquiry Priority 3 DCI.Customer Support.Maximo.Password Reset

unable to open OCC Incident ReportsPriority 3 DCI.Customer Support.Question

MetroGuest Inquiry Priority 3 DCI.Customer Support.Wifi.Configuration

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

ELM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Outlook Issue Priority 3 DCI.Customer Support.Question

ELM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

ELM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

account disabled Security awarness Priority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

StarNet Converter Not Starting UpPriority 3 DCI.Customer Support.Question

ELM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

VPN Access Priority 3 MITS.Engineering.VPN.Technical support

monintor issue Priority 3 DCI.Customer Support.Question

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

DCI.Customer Support.Desktop SupportPriority 3 DCI.Customer Support.Desktop Support

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 2 DCI.Customer Support.Active Directory.Password reset



Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Reset Maximo Priority 3 DCI.Customer Support.Maximo.Password Reset

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Buffer machine caught Xerox Workcenter 7556 Copy/Fax machine wires - stuck in Xerox Fax machine, . User tried to reconnect wires but cannot Priority 3 DCI.Customer Support.Desktop Support

Image Priority 3 DCI.Customer Support.hardware.Desktop.reimage

network account unlocked Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset Maximo Priority 3 DCI.Customer Support.Maximo.Password Reset

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

AD disabled due to ILMS non compliance Priority 3 MITS.OPS.ILMS ITSA.disabled account

Pay stub qeustion Priority 3 DCI.Customer Support.Question

Provided email address Priority 3 DCI.Customer Support.Question

Outlook login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Assisted user with email access Priority 3 DCI.Customer Support.office 365.Technical support

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Provided assistance with access to email Priority 3 DCI.Customer Support.office 365.Technical support

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

AD reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

One Note is on both computers. User would like someone to explain how to share information with another user.  Priority 3 DCI.Customer Support.Question

User unable to access ILMS. Assisted user with access to ILMS Priority 3 DCI.Customer Support.Desktop Support

IT Security Awareness training login issuePriority 3 MITS.OPS.ILMS ITSA.password reset

Status updated for Maximo Access ticket 33053 for Ms. Nikita Brown E018136Priority 3 APPS.Access.Maximo

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

CTF System Check - Mids - 04-26-17Priority None Software

MEMC stated that Crispin Vinceni ConID # 024533 needed access to D127Priority None Software

User cannot access Maximo . The Dept Name  - MSF ( Metro Supply Facility - SRML to SCES  (Combined Depts./Dept. Name change ) Change Maximo profile - Priority 3 APPS.Technical support.Maximo

Outlook login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo Profile issue Priority 3 DCI.Customer Support.Question

User cannot access ILMS, as he does not have IE access under his login account Priority 3 DCI.Customer Support.Desktop Support

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Dropped Call Priority 3 DCI.Customer Support.Active Directory.Password reset

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Please increase the speed on workstation W-604847   . It is terribly slow. Priority 3 DCI.Customer Support.hardware.Desktop.configuration

Dropped call Priority 3 DCI.Customer Support.Active Directory.Password reset

Dropped Call Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness Priority 3 MITS.OPS.ILMS ITSA.password reset

Assisted user with access to email Priority 3 DCI.Customer Support.office 365.Technical support

Maximo reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Access Priority 3 MAXIMO

Peoplesoft login assistance Priority 3 HR.PSHCM.Support

Maximo Priority 3 MAXIMO

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock



VPN Login Issue Priority 3 DCI.Customer Support.service desk.Ticket Status

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Clean up all boxes in C27, and Moved to room C121.Priority None ROCS.All.Requests

IT Security Awareness login issuePriority 3 MITS.OPS.ILMS ITSA.password reset

Scanned from a Xerox Multifunction DevicePriority 3 DCI.Customer Support.Active Directory.New Employee

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security training Priority 3 MITS.OPS.ILMS ITSA.disabled account

CTF System Check - Evening - 04/25/17Priority None Applications

FW: RE: SOCS system wide problemPriority 3 DCI.Customer Support.Question

FW: Scan from a Xerox WorkCentrePriority 3 DCI.SYSADMIN.Server.Access

Passowrd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Time Approver:  WEEKLY PAYROLL TIME/ABSENCES NEEDING APPROVAL (See Attachment)Priority 3 HR.PSHCM.Access

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

status update Priority 3 DCI.Customer Support.service desk.Ticket Status

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Passord Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Password Reset Priority 3 DCI.Customer Support.Question

User is having issues logging into VPNPriority 2 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Ticket to DCI system Admins # create new AD groups for Windwos10 VDIPriority 3 DCI.SYSADMIN.Server.Access

Adobe Pro install Priority 3 DCI.Customer Support.Desktop Support

ProWatch Installation Priority 3 DCI.Customer Support.Active Directory.New Employee

No network connection Priority 3 NCS.Telephone.digital phone.Other

receiving the Network Access Prohibited messagePriority 3 DCI.Customer Support.Internet.Access prohibited

User need network printer mapped to devicePriority 3 DCI.Customer Support.printer.Desktop.Training

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Email -  E4 license provision Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

call disconnected Priority 3 DCI.Customer Support.Question

Printer Issue Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

CTFPE wokrstation setup for Tim shoppaPriority 1 ROCS.Applications

network password unlock Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Reset AIMPE password Priority 1 ROCS-OCC

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Account Unlock Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

[Wmata-DCI] Machine HRK-515723_BranchA_026: Unexpected Windows shutdownPriority 3 DCI.Customer Support.SSK Kiosk

Email View Priority 3 DCI.Customer Support.Question

Microsoft Office 365 issue Priority 3 DCI.Customer Support.Question

IRPG Move Priority 4 DCI.Customer Support.Equipment Move.Project

Special Agent Job: 170163 Priority 3 DCI.Customer Support.Question

Request to create Change order for Monthly Maintenance for May 2017Priority None ROCS.All.Requests

Request to create Change order for datacenter access for Month of May 2017Priority None ROCS.All.Requests



FW: Board email password resetPriority 1 DCI.SYSADMIN.Mobile Device Management.Password reset.move

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

support cancelled Priority 3 DCI.Customer Support.Question

maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

call disconnected Priority 3 DCI.Customer Support.Question

FW: Manager - Time Approver:  WEEKLY PAYROLL TIME/ABSENCES NEEDING APPROVAL (See Attachment)Priority 3 HR.PSHCM.Access

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

name change in GAL Priority 3 DCI.Customer Support.Question

User needs to get information from a folder of former employee Priority 3 DCI.Customer Support.Question

sharepoint Support Priority 3 DCI.Customer Support.Question

User email will not update Priority 3 DCI.Customer Support.Software.MS Outlook.Problem Not Found

PS ELM User Profile Corrections (Case 42674)Priority 3 APPS.Technical support.PSELM

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR for Jemayne Walker-RSOPriority 3 DCI.Customer Support.Active Directory.Drive Access

unable to open outlook Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

outlook prompting from credentialsPriority 3 DCI.Customer Support.Active Directory.Password Unlock

IE Upgrade for LaJuan Travers Priority 3 DCI.Customer Support.Software.Internet Explorer

email issue customer will call back if issue isnt fixed Priority 3 DCI.Customer Support.Desktop Support

Ticket #32221 RE: Server Access Request Forms for Tracy Lumpkin & Traci Morris - CAD/RMS CA Spectrum MonitoringPriority 3 DCI.Customer Support.service desk.Ticket Status

password reset Priority 3 DCI.Customer Support.Question

e service Priority 3 DCI.Customer Support.Question

Ticket #32223 RE: Server Access Request Forms for Tracy Lumpkin & Traci Morris - CAD/RMS CA Spectrum MonitoringPriority 3 DCI.Customer Support.service desk.Ticket Status

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

dropped call Priority 3 DCI.Customer Support.Question

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer Question Priority 3 DCI.Customer Support.Question

Relocation Move Priority 1 DCI.Customer Support.Desktop Support

Tara Soesbee Purchase Request FormPriority 3 DCI.SYSADMIN.Software.installation.MS Visio

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

All IT Staff and All IT Contractors Distribution Groups Priority 3 DCI.Customer Support.Question

Customer needs trapeze support. when trying to log in the customer receive a white screen that says please wait. Priority 3 APPS.Trapeze.Ops Web

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

wants to get citrix installed Priority 3 DCI.Customer Support.Question

Assist Tim With Hooking Up Horn And Light For LOSPriority 1 ROCS.Appliications.AIM.LOS

password unlock Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo Password Reset Priority 3 DCI.Customer Support.Question

java install Priority 3 DCI.Customer Support.Question

error messages customer states says E drive not accessible and T drive not accessible. but issues is resolved by resetting of PCPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Wants to submit NSR Priority 3 DCI.Customer Support.Question

Setup ROCSGRAPH Executive Display in C127APriority None ROCS - Hardware

screen display issue Priority 3 NCS.Telephone.digital phone.Other

Sharepoint Support Priority 3 DCI.Customer Support.Question

requested to close ticket Priority 3 DCI.Customer Support.service desk.Ticket Status

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

FW: user access request Priority 3 DCI.SYSADMIN.Server.Access



Customer is requesting to move 2 pcsPriority 3 DCI.Customer Support.Equipment Move.Project

time approver foe RMSCM groupPriority 3 HR.PSHCM.HR solutions support

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

cannot open links in IE Priority 3 DCI.Customer Support.Software.Internet Explorer

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HP LaserJet 5500 Printer Error Message: 10.10.02 Supply Memory errorPriority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

Customer Needs the Approver Email for TSRPriority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

RPM support Priority 3 APPS.Technical support.ROCC

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

W- Priority 3 DCI.Customer Support.Software.VPN.Install

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Please Reset Windchill PasswordPriority 3 APPS.Technical support.Windchill

Hard Drive Failure Priority 3 DCI.Customer Support.hardware.Desktop.hardware failure

Application Status Request/Assistance with Uploaded InformationPriority 3 HR.PSHCM.HR solutions support

Assistance Needed at Carmen Turner FacilityPriority 3 DCI.Customer Support.Desktop Support

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

email not updating Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

WiFi Password Request Priority 3 DCI.Customer Support.Wifi.Configuration

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Please reset customer's Documentum passwordPriority 3 APPS.Access.DOCUMENTUM

configured with MTPD windows software Priority 3 DCI.Customer Support.hardware.Laptop.reimage

CUstomer is requesting to set up double monitorPriority 3 DCI.Customer Support.Question

Request for MS Visio, MS Access, Adobe PRO installPriority 3 DCI.SYSADMIN.Software.installation.MS Access

HCM access issue Priority 3 DCI.Customer Support.Desktop Support

Outlook not uddating Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

unlocked account Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

CASD+TSR+Status+Update Priority 3 DCI.Customer Support.Maximo.TSR Status

W-331168 Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Eservice URL Priority 3 HR.PSHCM.ESS technical support

Network password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

Assistance with account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Shared Calendar Priority 3 DCI.SYSADMIN.Software.Technical support.MS Office

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

question regarding ticket Priority 3 DCI.Customer Support.Question

assistance  resetting password Priority 3 DCI.Customer Support.Active Directory.Password reset

Status Update Priority 3 DCI.Customer Support.Maximo.TSR Status

needs PC set up Priority 3 DCI.Customer Support.hardware.Desktop.configuration

Status update on an open ticketPriority 3 DCI.Customer Support.service desk.Ticket Status

Request for latest Version of Adobe ReaderPriority 3 DCI.Customer Support.Desktop Support

no network Priority 3 NCS.Telephone.digital phone.Other

DCI.Customer Support.printer.Network.Install Printer DriverPriority 3 DCI.Customer Support.printer.Network.Install Printer Driver

APPS.Training.Maximo Priority 3 APPS.Training.Maximo

email not opening Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Account Check Priority 3 DCI.Customer Support.Active Directory.Password Unlock



Adobe Creative Cloud install request Priority 3 DCI.Customer Support.Active Directory.Administrative Rights

unlocked account Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo password reset requestPriority 3 APPS.Training.Maximo

Windows Sec. Pop Up Message in OutlookPriority 3 DCI.Customer Support.Software.MS Outlook.Repair

RPM Password Reset - J. ShermanPriority None ROCS.Appliications.RPM.App

DCI.Customer Support.Maximo.TSR StatusPriority 3 DCI.Customer Support.Maximo.TSR Status

Upgrade Software/Health CheckPriority 3 DCI.Customer Support.Software.MS Outlook.Install

account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Acct Disabled Priority 3 DCI.Customer Support.Question

Telephone Number Inquiry Priority 3 DCI.Customer Support.Question

Softwre install. needs >NET 4.5Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

RPM logon support Priority 3 APPS.Technical support.ROCC

Customer's password expiredPriority 3 DCI.Customer Support.Active Directory.Password Unlock

unlicensed product messagePriority 3 DCI.Customer Support.Software.MS Outlook.Migrated

Customer resolved their own issuePriority 3 DCI.Customer Support.Question

Maximo Password Priority 3 APPS.Training.Maximo

Position Management Report access requestPriority 3 HR.PSHCM.Report

Documentum pw reset Priority 3 APPS.Access.DOCUMENTUM

http://hdwiki/display/SOPs/CASD+Call+Handling%3A+General+Questions+or+No+Wiki+ContentPriority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Outlook Issue Priority 4 DCI.Customer Support.Software.MS Outlook.Problem Not Found

Adobe Acrobat Reader UpgradePriority 3 DCI.Customer Support.Desktop Support

Email issue on Windows PhonePriority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.Smartphone-Windows Phone

outlook email issues Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Xerox Printer install request Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Customer is receiving error messages in Outlook and MS Office ApplicationsPriority 3 DCI.Customer Support.Software.MS Outlook.Repair

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

email not updating Priority 3 DCI.Customer Support.Desktop Support

Mouse not working on 6F* Priority 3 DCI.Customer Support.hardware.Mouse.break/fix

customer being logged in with temp profile - W-348980Priority 3 DCI.Customer Support.Question

MITS.OPS.ILMS ITSA.registrationPriority 3 MITS.OPS.ILMS ITSA.registration

Xerox Model 5790 Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Upgrade Java to the 6.27 VersionPriority 3 DCI.Customer Support.Software.Java.upgrade

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

The customer forgot her ticket numberPriority 3 DCI.Customer Support.Question

RPM password reset requestPriority 3 APPS.Technical support.ROCC

Phone Issue Priority 3 NCS.Telephone.digital phone.No Dial Tone

Black Screen on second monitorPriority 3 DCI.Customer Support.hardware.Monitor.break/fix

CTF System Check - Day - 4/25/17Priority None ROCS.All.Requests

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Locked Out Priority 3 DCI.Customer Support.Active Directory.Password Unlock

HR.PSHCM.ESS technical supportPriority 3 HR.PSHCM.ESS technical support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Reinstall Verint Software Priority 3 DCI.Customer Support.Desktop Support

Share Drive Priority 3 DCI.Customer Support.Question

Customer says they have too many versions of MS AccessPriority 3 DCI.Customer Support.Software.MS Access



Install Adobe Pro Priority 3 DCI.Customer Support.Desktop Support

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

JGB Weekly System Check - 4/25/17Priority None ROCS.Applications

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

extension is 22755 Priority 3 NCS.Telephone.digital phone.Other

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo won't remember passwordPriority 3 APPS.Technical support.Maximo

network HP printer issue Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

Login Assistance Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Unable to access Oracle pagePriority 3 DCI.Customer Support.Question

Reset Maximo Password Priority 3 DCI.Customer Support.Maximo.Password Reset

Metrowb Inquiry Priority 3 DCI.Customer Support.Question

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Customer wants to expand a distribution list for MTPD personnelPriority 3 DCI.Customer Support.Question

Phone support request Priority 3 NCS.Telephone.digital phone.Hardware

access issues Priority 3 HR.PSHCM.Access

DCI.Customer Support.Software.MS Outlook.RepairPriority 3 DCI.Customer Support.Software.MS Outlook.Repair

Maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Install Visio Request Priority 3 DCI.Customer Support.Question

Answered customer's questions about Maximo Access Request FormPriority 3 DCI.Customer Support.Question

Broken Network port* Priority 3 DCI.Customer Support.Break-Fix.Laptop

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Answered customer's questions about their account.Priority 3 DCI.Customer Support.Question

Customer received email and needs to be verified that it came from wmataPriority 3 MITS.OPS.security.firewall

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Pwd Reset Priority 3 DCI.Customer Support.Question

Unable to view menu bar in IEPriority 3 DCI.Customer Support.Desktop Support

Access issue Priority 3 HR.PSHCM.Access

reimage request (laptop) Priority 3 DCI.Customer Support.hardware.Laptop.reimage

reimage request (Laptop) Priority 3 DCI.Customer Support.hardware.Laptop.reimage

Surface has cracked screen*Priority 3 DCI.Customer Support.Break-Fix.Tablet

Network password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Access Prohibited Priority 3 DCI.Customer Support.Internet.Access prohibited

Call Dropped Priority 3 DCI.Customer Support.Active Directory.Password Unlock

java update Priority 3 DCI.Customer Support.Question

Maximo PW reset Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Outlook search not working Priority 3 DCI.Customer Support.Question

Access Prohibited Priority 3 MITS.OPS.security.firewall

Maximo reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Customer needed assistance getting rid of a "strip" on her PC monitor.Priority 3 DCI.Customer Support.Question

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Work stoppage Software installPriority 3 DCI.Customer Support.Desktop Support

Silverlight request Priority 3 DCI.Customer Support.Desktop Support



Status update for ticket 31951Priority 3 DCI.Customer Support.service desk.Ticket Status

Please check the PC for a virusPriority 3 DCI.Customer Support.Question

Informed user to complete Maximo Access Request Form Priority 3 DCI.Customer Support.Maximo.Password Reset

Maurice Moses Request Access to D127Priority None Software

Hard Drive crash Priority 3 DCI.Customer Support.hardware.Desktop.hardware failure

Assisted with Outlook accessPriority 3 DCI.Customer Support.office 365.Technical support

AD reset Priority 3 DCI.Customer Support.Active Directory.Password reset

CBT emrollment assistance Priority 3 APPS.Technical support.PSELM

Decommissioon Car Pair 1138-1139Priority None Software

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Outlook email is not updatingPriority 3 DCI.Customer Support.Software.MS Outlook.Repair

Outlook Login issue Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Outlook connection issue Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

User tries access Track and Structure MSRPH course. When he clicked launch on the CBT traning link he gets the error below... "Duplicate enrollment found, enrollment cannot be processed. (Profile/permissions issue???) W-511985Priority 3 DCI.Customer Support.Question

User tries access Track and Structure MSRPH course. When he clicked launch on the CBT traning link he gets the error below...Priority 3 DCI.Customer Support.Question

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Peoplesoft Login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo reset Priority 3 DCI.Customer Support.Maximo.Password Reset

CTF System Check - Mids - 04/25/17Priority None Software

Reset Maximo Priority 3 DCI.Customer Support.Maximo.Password Reset

IT Security Awareness training login issuePriority 3 DCI.Customer Support.Question

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Status update on NSR submitted April 19, 2017 for Ms. Valerie Davis  - Ticket#31444 assigned for servicePriority 3 DCI.Customer Support.service desk.Ticket Status

Email login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness login issuePriority 3 MITS.OPS.ILMS ITSA.password reset

IT security awareness password resetPriority 3 DCI.Customer Support.Question

Unable to access netork drivesPriority 3 DCI.Customer Support.Desktop Support

Maximo Password Reset Priority 3 MAXIMO

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

IT Security Awareness training issuePriority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

It security awareness training password resetPriority 3 MITS.OPS.ILMS ITSA.registration

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

maximo login assistance Priority 3 DCI.Customer Support.Maximo.Password Reset

NSR Priority 3 DCI.Customer Support.service desk.Ticket Status

Playback Request for 3/26/17 C12 2030 to 2036Priority None ROCS.All.Requests

status update on ticket# 32361. customer was unable to get to phone during initial callback from tier 2 tech but has called backPriority 3 DCI.Customer Support.service desk.Ticket Status

Playback Request for 3/21/17 C14 1009 to 1030Priority None ROCS.All.Requests

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Playback Request for C12 0154 to 0210Priority None ROCS.Applications



Prowatch issue Priority 3 DCI.Customer Support.Question

Playback Request for J02 1337 to 1340Priority None ROCS.All.Requests

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Playback Request for J02  0832 to 0836Priority None ROCS.All.Requests

Desktop configuration Priority 3 DCI.Customer Support.Question

Playback Request for C07 0138 to 0154Priority None ROCS.All.Requests

Software is out/ not functioning Priority 3 DCI.Customer Support.hardware.Desktop.break/fix

Desktop configuration Priority 3 DCI.Customer Support.Question

How to accept a Email recieptPriority 3 DCI.Customer Support.Software.MS Outlook.Repair

Delegation Request Priority 3 HR.PSHCM.HR solutions support

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User s having issues logging into VPNPriority 2 DCI.Customer Support.Desktop Support

Lauren Bloden e020314. Viwe paystub. Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

login assistance Priority 3 DCI.Customer Support.Active Directory.Password reset

PeopleSoft Access Request for Jennifer Martin-GreenPriority 3 MITS.Apps Security.PSFIN.Access

Email -  E4 license provision Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Setup PC in Kirk’s office to run the executive displayPriority None ROCS.All.Requests

NSR Priority 3 DCI.Customer Support.Active Directory.Drive Access

Network access for a new contractor - Dmitry PodrezovPriority 3 DCI.Customer Support.Active Directory.New Employee

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

CTF System Check - Eves - 04/24/2017Priority None ROCS.All.Requests

Oracle Report request Nbr: F03 TRACK 2 Priority None ROCS.All.Requests

NSR Request Priority 3 DCI.Customer Support.Active Directory.Drive Access

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Software Requests for Visio and Microsoft ProjectPriority 3 DCI.SYSADMIN.Software.installation.MS Project

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Log in assistance Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Status update Priority 3 DCI.Customer Support.service desk.Ticket Status

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Unable to change Network PasswordPriority 3 DCI.Customer Support.Question

requesting someone to configure cms software Priority 3 DCI.Customer Support.Desktop Support

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Oracle Report request Nbr: F03 TRACK 2 Priority None ROCS.All.Requests

Question Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Status update Priority 3 DCI.Customer Support.service desk.Ticket Status

Scanner Setup Priority 3 DCI.Customer Support.Question

NSR Requests Priority 3 DCI.Customer Support.Active Directory.New Employee

No support needed Priority 3 DCI.Customer Support.Question

Unlicensed product with Office appsPriority 2 DCI.SYSADMIN.office 365.Technical support

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset



Receive NSR Priority 3 DCI.Customer Support.Active Directory.New Employee

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HR Access issue Priority 3 HR.PSHCM.Access

unlicensed office product message Priority 3 DCI.SYSADMIN.office 365.Technical support

Maximo Access Request Priority 3 DCI.Customer Support.Question

needed maximo access Priority 3 DCI.Customer Support.Question

NSR form questions Priority 3 DCI.Customer Support.Question

Memory Upgrade Priority 3 DCI.Customer Support.Question

SPAM email sent to WMATA vendorPriority 3 MITS.OPS.security.firewall

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

voicemail password reset Priority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Status Updates for Maximo Access Requests Priority 3 APPS.Access.Maximo

MS Visio Reintall Request Priority 3 DCI.SYSADMIN.Software.upgrade.MS Project

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Additional monitors and reimagingPriority 3 DCI.Customer Support.hardware.Monitor.configuration

Customer unable to view and print their pay statementsPriority 3 DCI.Customer Support.Question

maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Question regarding account Priority 3 DCI.Customer Support.Question

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Issue Priority 3 APPS.Technical support.Maximo

Xerox printer install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 MITS.OPS.ILMS ITSA.disabled account

NSR form attached Priority 3 DCI.SYSADMIN.Server.Access

NSR form Priority 3 DCI.Customer Support.Question

password reset for training Priority 3 DCI.Customer Support.Question

VIP customer needs assistance using a laptop with the audio/visual in the training roomPriority 3 DCI.Customer Support.Question

customer is requesting adobe acrobat pro downloaded to a laptopPriority 3 DCI.Customer Support.Desktop Support

Pwd Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset for maximo Priority 3 DCI.Customer Support.Maximo.Password Reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

maximo support request Priority 3 APPS.Technical support.Maximo

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Please refer to ticket number 32433Priority 3 DCI.Customer Support.hardware.Keyboard.break/fix

laser jet P3005 PCL6 customer can not print from local printer and is requesting assistance.Priority 3 DCI.Customer Support.printer.Desktop.Training

Maximo Issue Priority 3 APPS.Access.Maximo

customer is trying to print document out on 11 / 17 paper but is coming out on letter size paper.Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Email Issues customer is not receiving emailsPriority 3 DCI.Customer Support.Software.MS Outlook.Problem Not Found

External Access Priority 3 HR.PSHCM.ESS technical support

status 30193 Priority 3 DCI.Customer Support.service desk.Ticket Status

Add rail car pair 7342-7343 to RPMPriority None ROCS.All.Requests



Customer unable to login Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Server Access Priority 3 DCI.SYSADMIN.Server.Access

Subscription Expired Priority 2 DCI.Customer Support.Software.MS Outlook.Migrated

NSR Requests Priority 3 DCI.Customer Support.Active Directory.New Employee

user is requesting a laptop charger. ( per Oumar, assigned to breakfix)Priority 3 DCI.Customer Support.Break-Fix.Laptop

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HR Support Priority 3 HR.PSHCM.HR solutions support

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset for peoplesoftPriority 3 HR.PSHCM.HR solutions support

Peoplesoft Access Request FormPriority 3 HR.PSHCM.Support

customer wanted to have this ticket as a documentPriority 3 DCI.Customer Support.Question

call disconnected Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HR Solutions Priority 3 HR.PSHCM.HR solutions support

Procure Issue Priority 3 Email

Sever Access Request Form Priority 3 DCI.SYSADMIN.Server.Access

password reset for IT sec trainingPriority 3 DCI.Customer Support.Question

Microsoft Software Request FormPriority 3 DCI.SYSADMIN.Software.installation.MS Project

Password Requirment Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Windows Not Genuine Message Priority 3 DCI.Customer Support.Desktop Support

support cancelled Priority 3 DCI.Customer Support.Question

user is  unable to login to peoplesoft HCMPriority 3 MITS.Apps Security.PSFIN.Access

IT Security Awareness Training accessPriority 3 MITS.OPS.ILMS ITSA.registration

Customer needs Peoplesoft Financial Password ResetPriority 3 DCI.Customer Support.Desktop Support

Install SW Priority 3 DCI.Customer Support.Desktop Support

Ticket Request Priority 3 DCI.Customer Support.service desk.Ticket Status

Maximo Issue Priority 3 APPS.Technical support.Maximo

Install SW Priority 3 DCI.Customer Support.Desktop Support

unable to access HCM from metrowebPriority 3 DCI.Customer Support.Desktop Support

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Computer sound issue with skypePriority 3 DCI.Customer Support.Question

inquiry Priority 3 DCI.Customer Support.service desk.Ticket Status

ROIC Request for local printer repairPriority None ROCS-OCC.ASSET BASED

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

User needs PS-FIN account unlock.Priority 3 MITS.Apps Security.PSFIN.Access

Troubleshoot network PrinterPriority 3 DCI.Customer Support.Break-Fix.Printer

Peoplesoft Access Priority 3 DCI.Customer Support.Question

NSR form attached Priority 1 DCI.SYSADMIN.Server.Access

NSR for Processing Priority 3 DCI.SYSADMIN.Server.Access

NSR form attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

Maximo Issue Priority 3 DCI.Customer Support.Question

no connectivity/phone Priority 2 NCS.Telephone.digital phone.No Dial Tone

People Soft HCM W-2 issue Priority 3 HR.PSHCM.Support

User requested password reset for PS-HCM Priority 3 DCI.Customer Support.Active Directory.Password reset



Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo Error Priority 3 APPS.Technical support.Maximo

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

HCM pw reset Priority 2 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

network account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

ms access install request Priority 3 DCI.Customer Support.Software.MS Access

Remove From Email Access Priority 3 DCI.Customer Support.Active Directory.Drive Access

Please refer to ticket number 30443 Customer states that this has not been resolved in a month Cell number is 301-943-2111Priority 3 DCI.Customer Support.Question

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 2 DCI.Customer Support.Active Directory.Password reset

NSR Processing - Tsang Priority 3 DCI.Customer Support.Active Directory.Drive Access

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Unable to login Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

Customer calling to check on an open ticket that's 3 weeks old.Priority 3 DCI.Customer Support.Software.VPN.Training

Email Reactivated Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

NSR Processing Priority 3 DCI.Customer Support.Active Directory.Drive Access

Install MS Silverlight Priority 3 DCI.Customer Support.Desktop Support

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Ticket for Suresh Priority 3 DCI.SYSADMIN.ServerFailure

support cancelled Priority 3 DCI.Customer Support.Question

Network Password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

request to check transcript Priority 3 DCI.Customer Support.Question

Customer not able to take training in ELMPriority 3 DCI.Customer Support.Question

Activate Window Priority 3 DCI.Customer Support.Desktop Support

Customer's outlook is not updatingPriority 3 DCI.Customer Support.Software.MS Outlook.Repair

unable to login to his surface pro Priority 3 DCI.SYSADMIN.Mobile Device Management.Technical supportTablet-Android

account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

unable to access email Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

call disconnected Priority 3 DCI.Customer Support.Active Directory.Password reset

Install VALCam Priority 3 DCI.Customer Support.Question

Surveilance Video Screen/Monitor PCPriority 2 DCI.Customer Support.Question

MS Outlook email issue Priority 2 DCI.Customer Support.Software.MS Outlook.Repair

silverlight install Priority 3 DCI.Customer Support.Desktop Support

Maximo Issue Priority 3 DCI.Customer Support.Desktop Support

Chrome install Priority 3 DCI.Customer Support.Desktop Support

Maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Silverlight Install Priority 3 DCI.Customer Support.Desktop Support

needs outlook setup Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

unlocked account Priority 3 DCI.Customer Support.Active Directory.Password reset

Test Results - Non Employee (Dorian Daniels)Priority 3 HR.PSHCM.HR solutions support

Time Clock Question Priority 3 DCI.Customer Support.Question

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status



NSR for Processing - Tammy WrightPriority 3 DCI.Customer Support.Active Directory.Drive Access

User profile creation request Priority 3 DCI.Customer Support.Active Directory.Password reset

Login Issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

silverlight install Priority 3 DCI.Customer Support.Desktop Support

Windows is not genuine Priority 3 DCI.Customer Support.Desktop Support

Question Regarding NSR RequestPriority 3 DCI.Customer Support.Question

Surface Pro not connecting to WMATA networkPriority 2 DCI.SYSADMIN.Mobile Device Management.Technical supportTablet-Android

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

Network password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

Device Down Priority 3 NCS.Telephone.digital phone.Other

T Drive Access Priority 3 DCI.Customer Support.Active Directory.Drive Access

Email not updating Priority 2 DCI.Customer Support.Software.MS Outlook.Repair

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset Voicemail PIN Priority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

status 30622 Priority 3 DCI.Customer Support.service desk.Ticket Status

Login Issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Network password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Maximo pw reset Priority 4 DCI.Customer Support.Maximo.Password Reset

Safety Concern Error Priority 3 DCI.Customer Support.Question

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Error Message Priority 3 DCI.Customer Support.Question

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Multiple Interfaces With ErrorsPriority 3 NCS.Telephone.digital phone.Other

wifi password Priority 3 DCI.Customer Support.Wifi.Configuration

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Device Down Priority 3 NCS.Telephone.digital phone.Other

Lecia Infinity Install - Several PCSPriority 3 DCI.Customer Support.Question

Checking the status of ticket 32100Priority 3 DCI.Customer Support.service desk.Ticket Status

Keyboard Issue -Matt* Priority 3 DCI.Customer Support.hardware.Keyboard.break/fix

ELM pw reset Priority 3 MITS.OPS.ILMS ITSA.disabled account

Bad mouse Priority 3 DCI.Customer Support.Break-Fix.Computer

Device Down Priority 3 NCS.Telephone.digital phone.Other

Device Down Priority 3 NCS.Telephone.digital phone.Other

inquiry Priority 3 DCI.Customer Support.service desk.Ticket Status

Device Down Priority 3 NCS.Telephone.digital phone.Other

Access to x drive Priority 3 DCI.Customer Support.Desktop Support

needs HDMI cable to connect computer to monitorPriority 3 DCI.Customer Support.hardware.Mouse.hardware failure

CTF System Checks Days - 4/24/17 Priority 1 ROCS.All.Requests

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Unlocked AD Priority 3 DCI.Customer Support.Active Directory.Password Unlock



Install Silverlight Priority 3 DCI.Customer Support.Desktop Support

Cancelled call  - Call dropped Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset Maximo Priority 3 DCI.Customer Support.Maximo.Password Reset

Reset Maximo Priority 3 DCI.Customer Support.Maximo.Password Reset

Maximo function error Priority 3 DCI.Customer Support.Question

Maximo function error Priority 3 DCI.Customer Support.Question

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo function error Priority 3 DCI.Customer Support.Question

Web search assistance Priority 3 DCI.Customer Support.Question

User stated that his computer is extremely slow. He would like to improve the computer speedPriority 3 DCI.Customer Support.hardware.Desktop.configuration

ILMS test completed but an hour has not passed Priority 3 MITS.OPS.ILMS ITSA.disabled account

PIDS Special Schedule Update for April 21 - 23 weekend  Priority 1 ROCS.Appliications.PIDS.Other

Maximo reset Priority 3 DCI.Customer Support.Maximo.Password Reset

IT Security Awareness Training issuePriority 3 DCI.Customer Support.Question

IT Security Awareness training login issuePriority 3 MITS.OPS.ILMS ITSA.password reset

Email login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

CTF System Check - MIDS - 04/24/17Priority 1 ROCS.All.Requests

No internet access. Priority 3 DCI.Customer Support.hardware.Desktop.break/fix

It security awareness Priority 3 DCI.Customer Support.Question

It security awareness Priority 3 DCI.Customer Support.Question

Maximo login Priority 3 DCI.Customer Support.Maximo.Password Reset

Maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

KXP machine login issue Priority 3 DCI.Customer Support.SSK Kiosk

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

IT security awareness password resetPriority 3 DCI.Customer Support.Question

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Desktop bar code 339414. Keyboard not functioningPriority 2 DCI.Customer Support.hardware.Keyboard.break/fix

CTF System Check - Eves - 04/23/2017Priority None ROCS.All.Requests

Trapeze password reset Priority 3 Apps.Access.Trapeze

No internet connection. Access prohitbitedPriority 3 DCI.Customer Support.Internet.Access prohibited

Maximo issuing when adding a work orderPriority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

network drive issue Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

needed password to access CCTVPriority 2 DCI.Customer Support.Question

Maximo Password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Research Radios - For TechsPriority 1 ROCS - Hardware

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

call disconnected Priority 2 DCI.Customer Support.Question

account still disabled Priority 3 MITS.OPS.ILMS ITSA.disabled account



maximo 500 error message Priority 3 DCI.Customer Support.Software.Internet Explorer

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Customer did not need supportPriority 3 DCI.Customer Support.Question

maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Customer cannot see a folder than he set-up in OutlookPriority 3 DCI.Customer Support.office 365.Technical support

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Outlook Issues Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

VPN login issue Priority 3 DCI.Customer Support.Software.VPN.Training

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

CTF System Checks 4/23/17 - DaysPriority 1 ROCS.All.Requests

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo Profile issue Priority 3 APPS.Technical support.Maximo

Maximo Login issue Priority 3 DCI.Customer Support.Maximo.Password Reset

Liebert #2 AC Noise/ Fumes at CTF Data Center (D127)Priority 2 ROCS - Hardware

Peoplesoft login error Priority 3 HR.PSHCM.Support

CTF System Check - MIDS - 04-23-17Priority 1 ROCS.All.Requests

Dropped call Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo maintenance Priority 3 DCI.Customer Support.Question

dropped call Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness login issuePriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR form attached Priority 3 DCI.SYSADMIN.Server.Access

NSR form attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Oracle Report request Nbr: E01-2017-04-22-001APriority None Applications

Maximo maintenance Priority 3 DCI.Customer Support.Question

Maximo maintenanc questionPriority 3 DCI.Customer Support.Question

Maximo maintenance questionPriority 3 DCI.Customer Support.Question

Password Reset Priority 3 MITS.OPS.ILMS ITSA.password reset

CTF System Check - Eving - 04/22/17Priority None ROCS.All.Requests

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Priority 3 DCI.Customer Support.Question

Playback Request for E01 Priority 1 ROCS.All.Requests

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

maximo Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer wanted to know how to change their password.Priority 3 DCI.Customer Support.Question

Helped customer locate the NSR FormPriority 3 DCI.Customer Support.Question



Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer initially asked for password reset, however he was actually able to loginPriority 3 DCI.Customer Support.Question

unlocked account Priority 3 DCI.Customer Support.Active Directory.Password reset

Caller did not require assistancePriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

VPN issue Priority 3 DCI.Customer Support.Software.VPN.Install

printer install request Priority 3 DCI.Customer Support.hardware.Scanner.install

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

CTF System Check - Day - 4/22/17Priority None ROCS.All.Requests

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

unlocked KXP account Priority 3 DCI.Customer Support.SSK Kiosk

46020 Priority 3 DCI.Customer Support.SSK Kiosk

call disconnected Priority 3 DCI.Customer Support.Question

Maximo Login issue Priority 3 DCI.Customer Support.Maximo.Password Reset

password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo Login issue Priority 3 DCI.Customer Support.Maximo.Password Reset

Peoplesoft ELM login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

NICE Inform Software install Priority 3 DCI.Customer Support.Question

CTF System Check - MIDS - 04/22/17Priority 2 ROCS.All.Requests

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Changed network password Priority 3 DCI.Customer Support.Active Directory.Password reset

customer wants to get network Xerox machine connected to his computer Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

PIDS Special Schedule Update for April 21 - 23 weekendPriority 3 Applications

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

share calendars and other outlook supportPriority 3 DCI.Customer Support.Software.MS Outlook.Calender Assistance

Document1 Priority 3 DCI.Customer Support.Question

PC Brought back to MITS JGBPriority 3 MITS.OPS.security.scan request

CTF Cage Inventory Priority None Hardware

User requested password reset for emailPriority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User requested password reset for emailPriority 3 DCI.Customer Support.Active Directory.Password reset

Disable old token and security questions and clear for new tokenPriority 3 MITS.Engineering.VPN.Technical support

at Glenmont Rail Facility a storm temporarily turned off and on PC and kiosk alarms are going off. customer request assistance as soon as possible.Priority 3 DCI.Customer Support.Question

Log in assistance Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Change network password Priority 3 DCI.Customer Support.Active Directory.Password reset

T Drive list of people with accessPriority 3 DCI.Customer Support.Question

Cant Access folders, Error message power point failed to start completely Priority 3 DCI.Customer Support.Software.MS Access

RE: Outlook Configuration RequestPriority 3 DCI.Customer Support.Question

Server Access Request Priority 3 DCI.SYSADMIN.Server.Access

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset



Server Access Request Priority 3 DCI.SYSADMIN.Server.Access

Scanned from a Xerox Multifunction DevicePriority 3 DCI.Customer Support.Active Directory.Administrative Rights

PSW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Email paystub Priority 3 DCI.Customer Support.Question

Customer said that they are having a hard time toggling the mouse from one screen to the other. They have dual monitors. Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

CTF System Check - Eving - 04/21/17Priority None Applications

Maximo Acces request Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Access to Clarity Priority 3 DCI.Customer Support.Question

Dropped call Priority 3 DCI.Customer Support.Question

 Station manager console window not popping up Priority 3 DCI.Customer Support.Question

IT Security Awareness Training AccessPriority 1 MITS.OPS.ILMS ITSA.registration

support not needed Priority 3 DCI.Customer Support.Question

RE: Please process this NSR formPriority 3 DCI.Customer Support.service desk.Ticket Status

VPN Login issue Priority 3 DCI.Customer Support.Software.VPN.Training

second monitor install Priority 3 DCI.Customer Support.hardware.Monitor.hardware failure

RE: Please process this NSR formPriority 3 DCI.Customer Support.service desk.Ticket Status

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Name Change Priority 3 DCI.Customer Support.Question

RE: printer feeder issue Priority 1 DCI.Customer Support.Break-Fix.Printer

creating pdf file Priority 3 DCI.Customer Support.Question

Internet Access Prohibited MessagePriority 3 DCI.Customer Support.Internet.Access prohibited

Support not needed Priority 3 DCI.Customer Support.Question

PepleSoft Fn login issue Priority 3 MITS.Apps Security.PSFIN.Access

Microsoft Unlicensed ProductPriority 3 DCI.Customer Support.Software.MS Outlook.Migrated

Account Lockouts Priority 3 DCI.Customer Support.Question

Outlook Issue Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

account unlock Priority 3 DCI.Customer Support.Active Directory.Password Unlock

PSW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

visio install request Priority 3 DCI.SYSADMIN.Software.installation.MS Visio

Network password unlock Priority 3 DCI.Customer Support.Active Directory.Password Unlock

customer cancelled request Priority 3 DCI.Customer Support.Question

People soft FIN account locked. Bar code 350337Priority 3 MITS.Apps Security.PSFIN.password reset

password unlock Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

User unable to login into PS-HCMPriority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Network password unlock Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

ac locked Priority 3 DCI.Customer Support.Active Directory.Password reset

Locked out Priority 3 DCI.Customer Support.Active Directory.Password Unlock

account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Login Assistance Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Locked out of PC Priority 3 DCI.Customer Support.Active Directory.Password Unlock



account locked Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer unable to login Priority 3 DCI.Customer Support.Active Directory.Password Unlock

User unable to login Priority 3 DCI.Customer Support.Active Directory.Password Unlock

account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

status update Priority 3 DCI.Customer Support.service desk.Ticket Status

Account locked Priority 3 DCI.Customer Support.Active Directory.Password reset

account locked Priority 3 DCI.Customer Support.Active Directory.Password reset

psw Priority 3 DCI.Customer Support.Active Directory.Password reset

account lock out Priority 3 DCI.Customer Support.Active Directory.Password Unlock

User unable to login Priority 3 DCI.Customer Support.Active Directory.Password Unlock

People Soft FIN Issue Priority 1 MITS.Apps Security.PSFIN.Access

Account locked people soft FINPriority 3 MITS.Apps Security.PSFIN.password reset

account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

account locked Priority 3 DCI.Customer Support.Active Directory.Password reset

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Computer Issue Priority 3 DCI.Customer Support.Question

RE: Text Msgs Received  from Work issued cell phone (202-669-8397)Priority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-IOS

FIN account locked Priority 3 MITS.Apps Security.PSFIN.password reset

Peoplesoft Finance Priority 4 MITS.Apps Security.PSFIN.password reset

Log in assistance Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Customer said their account was lockedPriority 3 DCI.Customer Support.Active Directory.Password Unlock

RE: Request 31007 scheduled for automatic closurePriority 3 DCI.Customer Support.service desk.Ticket Status

Printer install Priority 3 DCI.Customer Support.Desktop Support

Customer could not log in Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Access Microsoft publisher Priority 3 DCI.Customer Support.Software.MS Access

local admin rights Priority None DCI.Customer Support.Desktop Support

Customer did not need assistancePriority 3 DCI.Customer Support.Question

Xerox Printer Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Customer asked to have his account unlocked.Priority 3 DCI.Customer Support.Active Directory.Password Unlock

FW: Scanned from a Xerox Multifunction DevicePriority 3 DCI.SYSADMIN.Software.installation.MS Visio

FW: HelpDesk IT-Admin -- spamPriority 3 MITS.OPS.security.firewall

FW: HelpDesk IT-Admin Priority 3 MITS.OPS.security.firewall

Reset Passwords for Users with Disabled Accounts Priority 3 DCI.Customer Support.Question

Customer's network drives not mappingPriority 3 DCI.Customer Support.Desktop Support

is this valid Priority 3 DCI.Customer Support.Question

HCM pw reset Priority 3 MITS.OPS.ILMS ITSA.disabled account

People Soft FIN Lock out Priority 3 MITS.Apps Security.PSFIN.Access

dropped call Priority 3 DCI.Customer Support.Question

nsr Priority 3 DCI.Customer Support.Active Directory.Drive Access

ticket status Priority 3 DCI.Customer Support.service desk.Ticket Status

nsr Priority 3 DCI.Customer Support.Active Directory.Drive Access

user's account locked Priority 3 DCI.Customer Support.Active Directory.Password reset

Account Unlocked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

unable to access eService Priority 3 HR.PSHCM.ESS technical support

dropped call Priority 3 DCI.Customer Support.Question

IT Contractor Termination Priority 1 DCI.Customer Support.Question

unable to send email Priority 3 DCI.Customer Support.Software.MS Outlook.Repair



W-350265 Priority 3 DCI.Customer Support.Question

Contractor Network Access QuestionPriority 3 DCI.Customer Support.Question

customer can not connect to peoplesoft HCMPriority 3 MITS.Apps Security.PSFIN.Access

Call Dropped Priority 3 DCI.Customer Support.Question

Call Dropped Priority 3 DCI.Customer Support.Question

ITSAT pw reset Priority 3 MITS.OPS.ILMS ITSA.disabled account

Questyion regarding Ticket statusPriority 3 DCI.Customer Support.service desk.Ticket Status

Account Unlock Priority 3 DCI.Customer Support.Active Directory.Password Unlock

people soft issue Priority 3 HR.PSHCM.ESS technical support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer not able to access his network drivesPriority 3 DCI.Customer Support.Question

Email Outlook Issue Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

customer was experiencing a spam email issuePriority 3 MITS.OPS.security.firewall

Laptop docking station setup Priority 3 DCI.Customer Support.Question

10.24.2.175 Priority 3 DCI.Customer Support.Question

External People Priority 3 HR.PSHCM.ESS technical support

Internet Explorer not  opening linksPriority 3 DCI.Customer Support.Desktop Support

Account Unlocked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Email issues Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Emails is not updating Priority 3 DCI.Customer Support.Software.MS Outlook.Problem Not Found

NSR to give ability to manage conference roomsPriority 3 DCI.SYSADMIN.office 365.Technical support

MS Outlook Email Issue Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Call Dropped Priority 3 DCI.Customer Support.Question

RPM- ADD CARS 7340-7341 to RPMPriority None ROCS.All.Requests

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Customer is receiving a Citrix Error messagePriority 3 DCI.Customer Support.Desktop Support

Request to Create a DB instance Priority 3 DCI.Customer Support.Question

Account Unlock Priority 3 DCI.Customer Support.Active Directory.Password Unlock

network account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

PSW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Time and Labor Dynamic Group Assignment - Yalda RahimiPriority 3 HR.PSHCM.HR solutions support

ITSAT pw reset Priority 3 MITS.OPS.ILMS ITSA.registration

network account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

PSW reset Priority 3 DCI.Customer Support.Maximo.Password Reset

network account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Unlock Account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Account Unlocked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

psw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Account Unlock Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Voicemail password reset Priority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

Acct Locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

psw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

network account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

maximo reset Priority 3 DCI.Customer Support.Maximo.Password Reset

network account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

account locked Priority 3 DCI.Customer Support.Active Directory.Password reset



psw Priority 3 DCI.Customer Support.Active Directory.Password reset

Printer Install Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

network account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Unlock Account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

account locked up Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Unlock Account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Printer Install Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

account locked Priority 3 DCI.Customer Support.Active Directory.Password reset

Outlook prompting for credentialsPriority 3 DCI.Customer Support.Software.MS Outlook.Repair

PSW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Exernal Access to PS HCM Priority 3 HR.PSHCM.ESS technical support

Password Unlock Priority 3 DCI.Customer Support.Active Directory.Password Unlock

NEED Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

FIN account locked Priority 3 MITS.Apps Security.PSFIN.password reset

Psw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Account Unlock Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Barcode W-515172 Priority 3 MITS.Apps Security.PSFIN.password reset

network account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

User requested PS-FIN account unlockPriority 3 MITS.Apps Security.PSFIN.Access

unlock Priority 3 DCI.Customer Support.Active Directory.Password Unlock

network account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Could not access Peoplesoft HCMPriority 3 DCI.Customer Support.Active Directory.Password reset

Account Unlocked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

outlook issues Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

NSR attached Priority 3 DCI.Customer Support.Active Directory.New Employee

account locked Priority 3 DCI.Customer Support.Active Directory.Password reset

ACCOUNT LOCK OUT Priority 3 DCI.Customer Support.Active Directory.Password reset

Account unlocked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

shared account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

psw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Unlock account Priority 3 DCI.Customer Support.Active Directory.Password reset

account locked Priority 3 DCI.Customer Support.Active Directory.Password reset

Unlock account Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Customer locked out of their PS Financial AccountPriority 3 MITS.Apps Security.PSFIN.password reset

Account Unlocked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

System Application Freezing Priority 3 DCI.Customer Support.Desktop Support

Customer requested account unlockPriority 3 DCI.Customer Support.Active Directory.Password reset

printer installl Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

New Member inIT CCB Coordinator TeamPriority 3 DCI.SYSADMIN.office 365.Technical support

Locked Out Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Account unlocked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Cancelled Priority 3 DCI.Customer Support.Question

BIWEEKLY PAYROLL TIME/ABSENCES NEEDING APPROVAL Priority 3 HR.PSHCM.Support



Escort Kevin in JGB Data CenterPriority 1 ROCS.Appliications.AIM.App

Adobe Pro Install Priority 3 DCI.Customer Support.Desktop Support

NSR Request Priority 3 DCI.Customer Support.Active Directory.New Contractor

NSR form attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

request conference room mgmt permissions Priority 3 DCI.Customer Support.Question

Avaya phone Issue Priority 3 NCS.Telephone.digital phone.Other

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

Question regarding mouse Priority 3 DCI.Customer Support.hardware.Mouse.break/fix

Username Inquiry Priority 3 DCI.Customer Support.Question

Update on Ticket # 26968 Priority 3 DCI.Customer Support.service desk.Ticket Status

TSR status Priority 4 DCI.Customer Support.Maximo.TSR Status

Customer cannot login Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Network Password Reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

ROCS Tech Support PE for AIM Testing Priority 1 ROCS.Applications

Account Unlocked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

HCM Issues W-348943 Priority 3 HR.PSHCM.Support

Customer receieved an error with the PeopleSoft HCM linkPriority 3 DCI.Customer Support.Active Directory.Password reset

IP address 10.9.95.126 Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

Solution for Applicants Designation Priority 3 HR.PSHCM.Support

Icon Issue Priority 3 DCI.Customer Support.Question

Computer Speed Priority 3 DCI.Customer Support.hardware.Desktop.configuration

PC Replacement Participant Requests Old PC Pick-upPriority 3 DCI.Customer Support.PC Replacement.Question

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Mcafee Issue Priority 3 MITS.OPS.security.scan request

Maximo maintenance Priority 3 DCI.Customer Support.Maximo.Password Reset

Network Password Unlock Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Additional Log files of AIM Operations IncidentPriority 1 ROCS.Appliications.AIM.App

status request Priority 3 DCI.SYSADMIN.Server.Access

Third Party Software Install Priority 3 DCI.Customer Support.Desktop Support

Reset Pwd Priority 3 DCI.Customer Support.Active Directory.Password reset

unable to setup email Priority 3 DCI.Customer Support.Desktop Support

Add C127 Office Key to Data Center Key Storage BoxPriority 5 ROCS - Hardware

email - unlicensed product errorPriority 3 DCI.Customer Support.Software.MS Outlook.Migrated

Customer requests removal of surplus equipmentPriority 4 DCI.Customer Support.Equipment Move.Surplus removal

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

E09-ENCL5-CSW5 is Down Priority 3 NCS.Telephone.digital phone.Other

MSF-AP11-1242 is Down Priority 3 NCS.Telephone.digital phone.Other

NSR Question Priority 3 DCI.Customer Support.Question

Network password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

CTF-B330-AP-3602I is DownPriority 3 NCS.Telephone.digital phone.Other

one drive not working on wmata mobilePriority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.Smartphone-Windows Phone

iPhone Assistance to Find ContactsPriority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-IOS

Trapeze Support Issue Priority 3 Apps.Access.Trapeze

Customer states she is not receiving emailsPriority 3 DCI.Customer Support.Question

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

Telephone Move Priority 3 NCS.Telephone.digital phone.Hardware

phone number update - NSR attachedPriority 3 DCI.Customer Support.Active Directory.Drive Access



Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Status update on open ticket Priority 3 DCI.Customer Support.service desk.Ticket Status

unable to create electronic signaturePriority 3 DCI.Customer Support.Question

Move Request Priority 4 DCI.Customer Support.Equipment Move.Project

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Dropped Call Priority 3 DCI.Customer Support.Question

Customer dropped the call Priority 3 DCI.Customer Support.Question

Computer Issue Priority 3 DCI.Customer Support.Question

Maximo Password reset requestPriority 3 APPS.Training.Maximo

Account Unlock Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Rockwell Collins VPN Access - PaulPriority None ROCS.All.Requests

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Request to restart server Priority 2 DCI.Customer Support.Network.Server Failure

Update Status on User Maximo Request formPriority 3 APPS.Access.Maximo

Maximo Password Reset Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

CTF System Check - Day - 4/21/17Priority None ROCS.All.Requests

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Question about avaya phone Priority 3 DCI.Customer Support.Telephone.Other

surface pro outlook issues Priority 3 DCI.Customer Support.Desktop Support

Adobe Install Priority 3 DCI.Customer Support.Desktop Support

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Install Silverlight Priority 3 DCI.Customer Support.Desktop Support

Access Prohibited Priority 3 MITS.OPS.security.firewall

Reset Maximo Priority 3 DCI.Customer Support.Maximo.Password Reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User email is not opening Priority 3 DCI.Customer Support.Software.MS Outlook.Install

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Computer screen turned black. Users' system shut down. Priority 3 DCI.Customer Support.hardware.Desktop.break/fix

Cancelled call  - Maximo accessed eventually, service not needed Priority 3 DCI.Customer Support.Question

Please install Global Print Driver pcl6 on W-513515 ( IP address 10.11.1.252) Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

User would like to request new port for new computer Priority 3 DCI.Customer Support.Question

User needs Java install for Documentum  - Error: Browser does not support Java Priority 3 APPS.Technical support.DOCUMENTUM

CTF System Check -Mids- 04/21/17Priority 1 ROCS.All.Requests

voicemail password reset Priority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

The the Plumbing Offices at CTF Room A-107, A-108, A-109, A-110 , and the break room are experiencing an Avaya phone and internet outage .Priority 3 NCS.Telephone.digital phone.Other

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Support not needed Priority 3 DCI.Customer Support.Question

Status update on ticket 31272Priority 3 DCI.Customer Support.service desk.Ticket Status

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset



Email attachments/folder not showing in outlook. Priority 3 DCI.Customer Support.office 365.Technical support

no support Priority 3 DCI.Customer Support.Question

password unlock Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

RC Request For VPN Token - PaulPriority 3 Applications

User requested Maximo password reset.Priority 3 DCI.Customer Support.Maximo.Password Reset

Question about Maximo Access formPriority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Metroweb isn't printing any documents/formsPriority 3 DCI.Customer Support.Question

User requested PS-HCM password reset.Priority 3 DCI.Customer Support.Active Directory.Password reset

dropped call Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Email -  E4 license provision Priority 3 DCI.Customer Support.Question

PeopleSoft Department Data Security Access for Re-CertificationPriority 3 DCI.Customer Support.Desktop Support

Phone directory Priority 3 DCI.Customer Support.Question

Open a "Request Ticket" and collect the windows logsPriority 1 ROCS.All.Requests

Outlook not configuring. searching for server Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Cannot log into Maximo Priority 3 DCI.Customer Support.Maximo.Password Reset

CTF System Check - Eve - 04/20/2017Priority None ROCS.All.Requests

http://hdwiki/display/SOPs/PeopleSoft+HCM+FAQs%3A+Payroll+QuestionsPriority 3 DCI.Customer Support.Desktop Support

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Paystub Inquiry Priority 3 DCI.Customer Support.Question

Ticket for Suresh Priority 3 DCI.SYSADMIN.Server.Access

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Customer's email not updateing.Priority 3 DCI.Customer Support.Software.MS Word.upgrade

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Network password reset requestPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Oracle CRM issues Priority 3 DCI.Customer Support.Desktop Support

password unlock Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Update Metro Phone Directory InformationPriority 3 DCI.Customer Support.Question

Requirements for password Priority 3 DCI.Customer Support.Question

Video Purchase Equipment Priority 3 DCI.Customer Support.Desktop Support

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Documentum password resetPriority 3 APPS.Access.DOCUMENTUM

no support needed Priority 3 DCI.Customer Support.Question

Call disconnected Priority 3 DCI.Customer Support.Question

Half screen is screen is blackPriority 3 DCI.Customer Support.hardware.Monitor.break/fix

pc not connecting to network Priority 3 DCI.Customer Support.Desktop Support

Install second monitor Priority 3 DCI.Customer Support.hardware.Monitor.configuration

Log in asistance Priority 3 DCI.Customer Support.Active Directory.Password Unlock

maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

no support needed Priority 3 DCI.Customer Support.Question

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

NSR Priority 3 DCI.Customer Support.Active Directory.Drive Access

Dropped call Priority 3 DCI.Customer Support.Question

NSR Priority 3 DCI.Customer Support.Active Directory.Drive Access



Server Access REquest Priority 3 DCI.SYSADMIN.Server.Access

Sever Access Request Priority 3 DCI.SYSADMIN.Server.Access

One drive synced to wmata cell phonePriority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-IOS

Cusrtomer needs access to the safety drive Priority 3 DCI.Customer Support.service desk.Ticket Status

Login Assistance Priority 3 DCI.Customer Support.Active Directory.Password Unlock

NSR Priority 3 DCI.Customer Support.Active Directory.Drive Access

Surplus Request Priority 3 DCI.Customer Support.Inventory.Loaner Desktop

http://hdwiki/display/SOPs/CASD+Password+Reset+for+PC%2C+Web%2C+and+Mobile+UsersPriority 3 DCI.Customer Support.Active Directory.Password reset

Submit NSR Priority 3 DCI.Customer Support.Question

Restore data Priority 3 DCI.Customer Support.hardware.Desktop.configuration

Acct locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

NSR Priority 3 DCI.Customer Support.Active Directory.Drive Access

Status Updates Priority 3 DCI.Customer Support.service desk.Ticket Status

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

password unlock Priority 3 DCI.Customer Support.Active Directory.Password Unlock

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Change Order Inquiry Priority 3 DCI.Customer Support.Question

Connect to the Network PrinterPriority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Maximo Access Request FormPriority 3 DCI.Customer Support.Question

Acct locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

customer is experiencing issue with a contact on his distribution list. The distribution list shows up as employees old email instead of their current email address.Priority 3 DCI.SYSADMIN.office 365.Technical support

AIM Playback Request 4/8/17 - Marcel MalloyPriority 1 ROCS.Applications

video card install Priority 3 DCI.Customer Support.Desktop Support

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

Disabled Acct Priority 3 MITS.OPS.ILMS ITSA.disabled account

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

AIM Play Back Request for 04/18/2017 -  Brain AndersonPriority 1 ROCS.Applications

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

helped you to gain access to your accountPriority 3 DCI.Customer Support.Active Directory.Password Unlock

HR Soultions Priority 3 HR.PSHCM.Report

Data Transfer Priority 3 DCI.Customer Support.Desktop Support

Adobe pro install requested. Priority 3 DCI.Customer Support.Desktop Support

Adobe pro install Priority 3 DCI.Customer Support.Desktop Support

Unable to log into their tablet Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Office 365 Install Priority 3 DCI.Customer Support.Software.MS Outlook.Install

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

RPM Password reset - Tracy DillardPriority 1 ROCS.Applications

IT Security Awareness Training InquiryPriority 3 MITS.OPS.ILMS ITSA.disabled account

network account locked Priority 3 DCI.Customer Support.Active Directory.Password reset

Record CTF PE LAN Cable LabelsPriority 5 ROCS - Hardware

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Disabled Account Priority 3 MITS.OPS.ILMS ITSA.disabled account

Third party software install Priority 3 DCI.Customer Support.Desktop Support



Dropped call Priority 3 DCI.Customer Support.Question

Color Scanner Location QuestionPriority 3 DCI.Customer Support.Question

Metroweb Priority 3 DCI.Customer Support.Question

Maximo pwd reset Priority 3 DCI.Customer Support.Question

password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Payroll Priority 3 DCI.Customer Support.Question

http://hdwiki/display/SOPs/CASD+Status+Updates+on+Open+TicketsPriority 3 DCI.Customer Support.service desk.Ticket Status

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Update Silverlight Priority 3 DCI.Customer Support.Desktop Support

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

customer needs to know where to find wifi pwPriority 3 DCI.Customer Support.Wifi.Configuration

report request Priority 3 HR.PSHCM.Report

http://hdwiki/display/SOPs/CASD+Status+Updates+on+Open+TicketsPriority 3 DCI.Customer Support.service desk.Ticket Status

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

mov request Priority 3 DCI.Customer Support.Equipment Move.Project

Printer issue Priority 3 DCI.Customer Support.Desktop Support

Wrong Number Priority 3 DCI.Customer Support.Question

Printer Troubleshoot Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Calls from terminated employeePriority None DCI.Customer Support.Question

Oracle Service Cloud (CRM) ID requestPriority 3 MITS.Apps Security.Access.PSCRM

Customer request password resetPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Rotate Desktop Display Priority 3 DCI.Customer Support.Desktop Support

Desktop Inquiry Priority 3 DCI.Customer Support.Question

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Install Plotter Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

wireless mic setup Priority 3 NCS.Telephone.digital phone.Other

MS-Access database acces Priority 3 DCI.Customer Support.Software.MS Access

Issue with RADS application Priority 3 DCI.Customer Support.Question

Local Administrator PasswordPriority 3 DCI.Customer Support.Desktop Support

email pw reset Priority 3 MITS.OPS.ILMS ITSA.password reset

Customer just changed their pwd however they now cannot log into PS Finance using the new pwd. Priority 1 MITS.Apps Security.PSFIN.password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Cellphone Issue Priority 3 DCI.SYSADMIN.Software.Technical support.MS Office

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer gets error message - Low Disk SpacePriority 2 DCI.Customer Support.Desktop Support

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User requested password reset for emailPriority 3 DCI.Customer Support.Active Directory.Password reset

office activation issue Priority 3 DCI.Customer Support.Desktop Support

NSR - Shared email creation Priority 3 DCI.Customer Support.Active Directory.Drive Access

printer install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

192.168.209.1 Priority 3 DCI.Customer Support.Active Directory.Password reset

Printer Issue Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

Question about badge not workingPriority 3 DCI.Customer Support.Question

Customer workstation keeps freezing upPriority 3 DCI.Customer Support.hardware.Desktop.configuration



Customer is unable to log into the kioskPriority 3 DCI.Customer Support.Question

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

unable to print Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Network password reset  requestPriority 3 DCI.Customer Support.Active Directory.Password reset

Third Party Software request Priority 3 DCI.Customer Support.Desktop Support

Enable Remote Access Priority 3 DCI.Customer Support.Question

Pulse Software Installation Priority 3 DCI.Customer Support.Desktop Support

Call dropped Priority 3 DCI.Customer Support.Question

HR SOlutions Priority 3 HR.PSHCM.HR solutions support

Customer needs to reset the Maximo pwd for the testing environment.Priority 3 DCI.Customer Support.Question

Avaya Phone Inquiry Priority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

Low memory error message Priority 3 DCI.Customer Support.Question

NSR Priority 3 DCI.Customer Support.Active Directory.New Employee

AIM Playback Request for 4/19 C98/C15 to C12 Priority 3 ROCS.Appliications.AIM.App

Android Tablet Support Priority 2 DCI.SYSADMIN.Mobile Device Management.Technical supportTablet-Android

AIM playback request 04/14/17-Brian Anderson.Priority 1 ROCS.Applications

status update Priority 3 DCI.Customer Support.Desktop Support

Network password unlock requestPriority 3 DCI.Customer Support.Active Directory.Password Unlock

token no longer working Priority 3 DCI.Customer Support.Question

Java Upgarde Priority 3 DCI.Customer Support.Software.Java.upgrade

Reset Maximo Pwd Priority 3 DCI.Customer Support.Maximo.Password Reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

User needs his dual monitor setupPriority 3 DCI.Customer Support.hardware.Monitor.configuration

NSR Priority 3 DCI.Customer Support.Active Directory.New Employee

NSR Priority 3 DCI.Customer Support.Active Directory.New Employee

Question Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer had Purple ScreenPriority 3 DCI.Customer Support.Question

Network password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

No ARS Account Priority 3 DCI.Customer Support.Question

status Priority 2 DCI.Customer Support.service desk.Ticket Status

Peoplesoft Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Internet Explorer Issue Priority 3 DCI.Customer Support.Question

User's AD password was reset. He is not able to access his system. Priority 3 DCI.Customer Support.Question

Greenbelt Yard (E99) Decommission Car Pair 1260-1261.Priority 1 ROCS.Applications

Account Locked Priority 3 DCI.Customer Support.Active Directory.Password reset

AIM Playback Request for 4/20 C98/C15 to C12 Priority 3 ROCS.Appliications.AIM.App

CTF System Check - Day - 4/20/17Priority None ROCS.All.Requests

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Accellion Access Priority 3 DCI.SYSADMIN.office 365.Technical support

HCM FIN pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Status update for ticket 30403Priority 3 DCI.Customer Support.service desk.Ticket Status

ITSAT pw reset Priority 3 MITS.OPS.ILMS ITSA.password reset

Password Word Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

HCM questions Priority 3 DCI.Customer Support.Desktop Support



PW reset request Priority 3 DCI.Customer Support.Active Directory.Password reset

Chrome Install Priority 3 DCI.Customer Support.Desktop Support

Unlocked AD Priority 3 DCI.Customer Support.Active Directory.Password Unlock

network account locked Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR Priority 3 DCI.Customer Support.Active Directory.New Employee

PC booting to repair mode Priority 3 DCI.Customer Support.Desktop Support

Status update for ticket 31272Priority 3 DCI.Customer Support.service desk.Ticket Status

Unlocked AD Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Urgent request for Web Clock access for Elton Starks. ( E025958) x81216 and x25851) See ticket 28913Priority 3 DCI.Customer Support.Question

Status update for ticket 31424Priority 3 DCI.Customer Support.service desk.Ticket Status

User stated there is no connection to the internet and no power on the Avaya phones. Priority 3 NCS.Telephone.digital phone.No Dial Tone

Users states three computer systems down: W-348950, W-605029, and W-512029 .Five phones are not operating in the room. No power on phones and no dial tone. He does not have numbersPriority 3 NCS.Telephone.digital phone.No Dial Tone

Assisted user with access to email Priority 3 DCI.Customer Support.Question

Assisted with access to email Priority 3 DCI.Customer Support.office 365.Technical support

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

CTF System Check - Mids - 04-20-17Priority None Software

Unlocked AD Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Question Priority 3 DCI.Customer Support.Question

dropped call Priority 3 DCI.Customer Support.Active Directory.Password reset

Work Instruction of Parallel Environment Playback.Priority 3 Applications

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Obtain the IP Address Priority 3 DCI.Customer Support.Desktop Support

Password and Login Assistance Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Password Reset or Account Activation Priority 3 DCI.Customer Support.Maximo.Password Reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset or Account ActivationPriority 3 DCI.Customer Support.Maximo.Password Reset

CTF System Check -Eves - 04/19/17Priority None ROCS.All.Requests

Access Request Priority 3 MITS.OPS.security.scan request

dropped call Priority 3 DCI.Customer Support.Question

Access Request to clear today's OrphansPriority 3 MITS.OPS.security.scan request

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Email -  E4 license provision Priority 3 DCI.Customer Support.Question

Email Priority 3 Email

CPOS Support Priority 3 NCS.Telephone.software.nice

Internet Explorer Upgrade - W-349524Priority 3 DCI.Customer Support.Software.Internet Explorer

HR Soultions Priority 3 HR.PSHCM.Support

Maximo Pwd Reset Priority 3 DCI.Customer Support.Question

 Reset Passwords for Users with Disabled Accounts Priority 3 DCI.Customer Support.Question

CTF System Check - Evening - 04-19-17Priority None Applications

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

customer is at a self-service kiosk and is  having difficulty loading resume.Priority 3 HR.PSHCM.ESS technical support

Customer calling to check status of his account.Priority 3 DCI.Customer Support.Active Directory.Password reset



Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Internet Explorer Upgrade Priority 3 DCI.Customer Support.Software.Internet Explorer

account password unlock Priority 3 DCI.Customer Support.Active Directory.Password Unlock

PeopleSoft HCM FAQs: Job Application and Resume QuestionsPriority 3 HR.PSHCM.ESS technical support

Question Priority 3 MITS.OPS.ILMS ITSA.password reset

NSR Priority 3 DCI.Customer Support.Active Directory.Drive Access

Phone Box and Telephone Cable IssuePriority 3 NCS.Telephone.digital phone.Other

IT Sec. Awareness Training InquiryPriority 3 DCI.Customer Support.Question

Acct Disabled Priority 3 MITS.OPS.ILMS ITSA.disabled account

Customer's email not updating.Priority 3 DCI.Customer Support.Software.MS Outlook.Problem Not Found

customer states that adobe is removing his digital signature when adding redaction.Priority 2 DCI.Customer Support.Question

Password Reset Priority 3 MITS.OPS.ILMS ITSA.disabled account

Internet Explorer Upgrade Priority 3 DCI.Customer Support.Software.Internet Explorer

customer calling to check on status of open ticket 30466 Priority 3 DCI.Customer Support.service desk.Ticket Status

HR Soultions Priority 3 HR.PSHCM.Support

Request to have software to InstallPriority 3 DCI.Customer Support.Desktop Support

HR Soultions Priority 3 HR.PSHCM.Report

PC Audio playback no soundPriority 3 DCI.Customer Support.Desktop Support

no support Priority 3 DCI.Customer Support.Question

Email Issue Priority 3 DCI.Customer Support.Question

Surface pro running hot* Priority 3 DCI.Customer Support.Break-Fix.Computer

HR Soultions- Status UpdatePriority 3 HR.PSHCM.Report

Browser Upgrades Priority 3 DCI.Customer Support.Software.Internet Explorer

Browser Upgrades Priority 3 DCI.Customer Support.Software.Internet Explorer

Browser Upgrades Priority 3 DCI.Customer Support.Software.Internet Explorer

Browser Upgrades Priority 3 DCI.Customer Support.Software.Internet Explorer

IT Health Check Priority 3 DCI.Customer Support.hardware.Desktop.configuration

http://hdwiki/display/SOPs/CASD+Call+Handling%3A+General+Questions+or+No+Wiki+ContentPriority 3 DCI.Customer Support.Question

VPN Access for Paul For Security TestingPriority None ROCS.Appliications.AIM.App

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Browser Upgrades Priority 3 DCI.Customer Support.Software.Internet Explorer

Browser Upgrades Priority 3 DCI.Customer Support.Software.Internet Explorer

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

wanted to get a list of POCs in his departmentPriority 3 DCI.Customer Support.Question

Customer is receiving no logon servers error messagePriority 3 DCI.Customer Support.Network.Server

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Verified status of CA tickets 19287,18037,17755 related to Maximo requests. Priority None ROCS.All.Requests

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo Access Request FormPriority 3 DCI.Customer Support.Question

ITSAT pw reset Priority 3 MITS.OPS.ILMS ITSA.password reset

No Sound Priority 3 DCI.Customer Support.Desktop Support

Suresh Ticket Priority 3 DCI.SYSADMIN.Server.Access

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

customer is requesting MS Silverlight be updated but is requesting admin password Priority 3 DCI.Customer Support.Desktop Support

Pwd Reset Priority 3 DCI.Customer Support.Question



User requested PS-HCM password reset.Priority 3 DCI.Customer Support.Active Directory.Password reset

Support Not Needed Priority 3 DCI.Customer Support.service desk.Ticket Status

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PeopleSoft HCM/HR SupportPriority 3 HR.PSHCM.Support

HP LJ 6015 on 4A won't boot up*Priority 3 DCI.Customer Support.Break-Fix.Printer

Missing Geodatabase from Shared DrivePriority 3 DCI.Customer Support.Question

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

black screen Priority 3 DCI.Customer Support.hardware.Monitor.break/fix

support cancelled Priority 3 DCI.Customer Support.Question

NSR-Newby Priority 3 DCI.Customer Support.Active Directory.Drive Access

MetroGuest Priority 3 DCI.Customer Support.Wifi.Configuration

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Keyboard Support Priority 3 DCI.Customer Support.hardware.Keyboard.break/fix

laptop setup Priority 1 DCI.Customer Support.Wifi.Configuration

Free space on Hard drive request Priority 3 DCI.Customer Support.service desk.Ticket Status

Account Unlocked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

map drive Priority 3 DCI.Customer Support.Desktop Support

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR-Harper Priority 3 DCI.Customer Support.Active Directory.Drive Access

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

email not updating Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

HP printer Issue Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

Re-Image Request Priority 3 DCI.Customer Support.hardware.Desktop.reimage

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Slow Computer Priority 3 DCI.Customer Support.hardware.Laptop.configuration

PC reboots at Four Mile Bus*Priority 2 DCI.Customer Support.Break-Fix.Computer

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Pwd Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Server Access request Priority 3 DCI.SYSADMIN.Server.Access

network account locked Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Local HP Printer not working Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

needs omni form installed Priority 3 DCI.Customer Support.Desktop Support

MS silverlight install Priority 3 DCI.Customer Support.Desktop Support

wants remote desktop set up Priority 3 DCI.Customer Support.Question

Cognos Access Request Customer can be contacted at 21110Priority 3 DCI.Customer Support.Question

NSR Priority 3 DCI.Customer Support.Active Directory.Drive Access

CD drive not working at CTF*-(Robert)Priority 3 DCI.Customer Support.Break-Fix.Computer

wants number changed Priority 3 DCI.Customer Support.Question

question regarding Payroll Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Disabled Acct Support Priority 3 MITS.OPS.ILMS ITSA.disabled account

User requested PS-HCM password reset.Priority 3 DCI.Customer Support.Active Directory.Password reset

Dropped Call Priority 3 DCI.Customer Support.Question



Visio reinstall **see log** Priority 3 DCI.SYSADMIN.Software.installation.MS Project

Power up Power Down IssuesPriority 3 DCI.Customer Support.hardware.Desktop.break/fix

Internet Access TroubleshootingPriority 3 DCI.Customer Support.Desktop Support

server access request Priority 3 DCI.SYSADMIN.Server.Access

RE: Request to update my reporting location from BrentwoodPriority 3 DCI.Customer Support.Question

e-mail distribution request Priority 3 DCI.Customer Support.Question

User requested PS-HCM password reset.Priority 3 DCI.Customer Support.Active Directory.Password reset

Adobe Acrobat Pro install Priority 3 DCI.Customer Support.Desktop Support

Email Issues Priority 3 DCI.Customer Support.Question

HR support Priority 3 HR.PSHCM.HR solutions support

nsr attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

Upgrade Request Priority 3 DCI.Customer Support.Software.Internet Explorer

Customer question Priority 3 DCI.Customer Support.Question

nsr attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

Email Issues Priority 3 DCI.Customer Support.Question

Metroweb site link Priority 3 DCI.Customer Support.Question

access prohibited message Priority 3 DCI.Customer Support.Desktop Support

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

folder sync on shared mailboxPriority 3 DCI.SYSADMIN.office 365.Technical support

no logon servers Priority 3 DCI.Customer Support.Network.Server

customer unable to access email on his phonePriority 3 DCI.SYSADMIN.Mobile Device Management.Password reset.SmartPhone-IOS

Oracle Report request Nbr: C97 20170419-00001Priority None ROCS.Appliications.AIM.TPS

Avaya Deskphone Issue Priority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

status request Priority 3 DCI.Customer Support.service desk.Ticket Status

RE: Request for P/S Security Access - Craig StewartPriority 3 HR.PSHCM.HR solutions support

User needs printer mapped on laptop Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

laptop reimage Priority 3 DCI.Customer Support.hardware.Laptop.reimage

TSR status Priority 3 DCI.Customer Support.Maximo.TSR Status

Cannot access HCM Priority 3 HR.PSHCM.Support

status update Priority 3 DCI.Customer Support.service desk.Ticket Status

Unable to run SW Priority 3 DCI.Customer Support.Desktop Support

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Bad HD for Ferguson Priority 3 DCI.Customer Support.hardware.Desktop.hardware failure

VPN issue Priority 3 DCI.Customer Support.Desktop Support

reset pw Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

email pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Outlook email Issues Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Submit an NSR Priority 3 DCI.Customer Support.Question

Network Password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

Install SW Priority 3 DCI.Customer Support.Desktop Support

Xerox Network Printer Install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

INSTALL sw Priority 3 DCI.Customer Support.Desktop Support

Install Jabra Pro software Priority 3 DCI.Customer Support.Desktop Support



Dropped Call Priority 3 DCI.Customer Support.Question

HP Network Printer Install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Network Passord reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

Install software Priority 3 DCI.Customer Support.Desktop Support

unable to access email on phonePriority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-Android

Silverlight Install Priority 3 DCI.Customer Support.Desktop Support

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Cstomer was given the wrong accessPriority 3 HR.PSHCM.Access

Network password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Peoplesoft Question Priority 3 DCI.Customer Support.Question

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Uninstall a unused program Priority 3 DCI.Customer Support.Desktop Support

nsr Priority 3 DCI.Customer Support.Active Directory.Drive Access

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 2 DCI.Customer Support.Active Directory.Password Unlock

AIM User Access Request Priority 5 ROCS.Appliications.AIM.App

Cancel Print Jobs Priority 3 DCI.Customer Support.Desktop Support

password reset Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Install LOS workstation Package on AIM CTF PE environmentsPriority 1 ROCS.Applications

Trust Relationship Failed Logon ErrorPriority 3 DCI.Customer Support.Network.Server

Unable to verify SSN# Priority 3 DCI.Customer Support.Question

Netork password unlock requetPriority 3 DCI.Customer Support.Active Directory.Password Unlock

xerox printer install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Webpage Question W-514788Priority 3 DCI.Customer Support.Question

Help Retrieve Documents Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

ITSAT pw reset Priority 3 MITS.OPS.ILMS ITSA.password reset

Outlook repair Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

CTF System Check - Day - 4/19/17Priority None ROCS.All.Requests

network account locked Priority 3 DCI.Customer Support.Active Directory.Password reset

VPN Login information requestPriority 3 DCI.Customer Support.Software.VPN.Training

Printer Issue Priority 3 NCS.Telephone.digital phone.Other

Locked out Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Electronic keypad entry control system (MTPD D2)Priority 3 DCI.Customer Support.Question

status request Priority 3 DCI.Customer Support.service desk.Ticket Status

Login Issues Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Metroguest Priority 3 DCI.Customer Support.Wifi.Configuration

Medical Absence Report site assistancePriority 3 DCI.Customer Support.Question

Maximo password reset requestPriority 3 APPS.Training.Maximo

Question regarding NSr Priority 3 DCI.Customer Support.Question

Terminated Employee Priority None DCI.Customer Support.Question

status update request 29597 Priority 3 DCI.Customer Support.service desk.Ticket Status

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Slowness Issue Priority 3 DCI.Customer Support.hardware.Desktop.configuration

RE: Crestron A/V System InoperablePriority 3 Hardware

unable to access wireless via wifi cardPriority 3 DCI.Customer Support.Question



Install SW Priority 3 DCI.Customer Support.Desktop Support

printer install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Install sw Priority 3 DCI.Customer Support.hardware.Desktop.configuration

Assign SolidWorks access rightsPriority 3 DCI.Customer Support.Desktop Support

Assign SolidWorks access rightsPriority 3 DCI.Customer Support.Desktop Support

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Account Unlock Password ResetPriority 3 DCI.Customer Support.Active Directory.Password Unlock

question regarding PA systemPriority 3 DCI.Customer Support.Question

ELM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Email Update Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

User confirmed MetroNet Wifi is not provided by WMATA at WFC Priority 3 DCI.Customer Support.Wifi.Configuration

unable to sign in to MetrowebPriority 3 DCI.Customer Support.Desktop Support

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

suspected SPAM Priority 3 DCI.Customer Support.Active Directory.Password Self-Service Assistance

Call dropped Priority 3 DCI.Customer Support.Question

trip planner access issue Priority 3 DCI.SYSADMIN.Software.Technical support.Operating Systems

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

unable to connect to MetroNetPriority 3 DCI.Customer Support.Wifi.Configuration

User trying to log another out of his computerPriority 3 DCI.Customer Support.Question

Webmail Address for home Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User trying to log another out of his computer Priority 3 DCI.Customer Support.Question

Account Unlock Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Desktop startup issue Priority 3 DCI.Customer Support.hardware.Desktop.break/fix

Maximo PW reset request Priority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Outlook login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

User trying to access ELM , but AD not used for over a year, needed AD reset first, then he will notify us if ELM reset neededPriority 3 DCI.Customer Support.Active Directory.Password reset

Outlook webmail login issue Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

customer needs assistance accessing HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

User cannot access Windchill  - Error:  Login authorization failed Priority 3 APPS.Technical support.Windchill

Outlook issue Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Maximo login issue Priority 3 DCI.Customer Support.Question

System log in issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

AIM Outage Recap Priority None Software

Maximo login issue Priority 3 DCI.Customer Support.Maximo.Password Reset

Reset AD /PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness Training questionPriority 3 DCI.Customer Support.Question

CTF System Check - Mids - 04-19-17Priority None Software

IT Security wareness login issuePriority 3 DCI.Customer Support.Question

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset



Maximo login issue Priority 3 DCI.Customer Support.Maximo.Password Reset

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Dropped Call Priority 3 DCI.Customer Support.Question

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

User is not able to send email and it keeps sending it backPriority 3 DCI.Customer Support.Software.MS Outlook.Repair

IT Security Awareness training questionPriority 3 DCI.Customer Support.Question

Windows Statup issue-(Robert)Priority 3 DCI.Customer Support.hardware.Desktop.break/fix

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Advertised runs Priority 3 BUS.ARS.Technical support.BTSS

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Dropped call Priority 3 DCI.Customer Support.Question

Maximo Password Reset Priority 3 MAXIMO

CTF System Check - Evening - 04-18-17Priority None ROCS.Applications

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT security awareness password resetPriority 3 DCI.Customer Support.Question

Peoplesoft access Priority 3 HR.PSHCM.Support

AutoCAD Installation Priority 3 DCI.Customer Support.hardware.Laptop.reimage

User requested PS-HCM password reset.Priority 3 DCI.Customer Support.Active Directory.Password reset

adobe pdf wont let the customer write within the lines for the document he is creatingPriority 3 DCI.Customer Support.Desktop Support

Good Afternoon:Please update the Job Recruitment Library with the attached job description.   Let me know if there are any questions.Thank youPriority 3 HR.PSHCM.HR solutions support

Adobe issue Priority 3 DCI.Customer Support.Desktop Support

Passowrd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PS FIN Pwd not working Priority 3 MITS.Apps Security.PSFIN.Access

User is has 3 clients who aren't able to access internetPriority 3 DCI.Customer Support.Question

User is having trouble opening a file on maximoPriority 3 DCI.Customer Support.Question

password reset for Rodney Sherman C026205Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Email -  E4 license provision Priority 3 DCI.Customer Support.Question

customer ants to save IT security awareness training so he can start laterPriority 3 DCI.Customer Support.Desktop Support

User scanner is not working properly Priority 3 DCI.Customer Support.hardware.Scanner.install

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Adobe Acrobat Upgrade Priority 3 DCI.Customer Support.Desktop Support

User unable to login into PS-HCMPriority 3 DCI.Customer Support.Active Directory.Password reset

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HCM Report Request Priority 3 HR.PSHCM.Report

Popup when accessing  Pay statements on  MetrowebPriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Request For Former Employees' FilesPriority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Status Update Priority 3 DCI.Customer Support.Question



Maximo password reset Priority 3 DCI.Customer Support.Question

IT health check Priority 3 DCI.Customer Support.hardware.Desktop.configuration

Trapeze Priority 3 Apps.Access.Trapeze

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

NSR Priority 3 DCI.Customer Support.Question

iLMS pasword request Priority 3 MITS.OPS.ILMS ITSA.password reset

Unix Server Access REquestPriority 3 DCI.SYSADMIN.Server.Access

dropped call Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Motorola PremierOne Records RequestsPriority 3 DCI.Customer Support.Question

unable to login to computer Priority 3 DCI.Customer Support.hardware.Desktop.configuration

Xerox Network Printer Install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Email assistance Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Server Access Request for GOTRS2 projectPriority 3 DCI.SYSADMIN.Server.Access

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

VPN login issue Priority 3 DCI.Customer Support.Software.VPN.Training

Customer's account disabled per badging office.Priority 3 MITS.OPS.ILMS ITSA.disabled account

Server Access Request for GOTRS2 projectPriority 3 DCI.SYSADMIN.Server.Access

Server Access Request for GOTRS2 projectPriority 3 DCI.SYSADMIN.Server.Access

no support needed Priority 3 DCI.Customer Support.Question

Voicemail Password Reset RequestPriority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

MS silverlight install Priority 3 DCI.Customer Support.Desktop Support

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Access Request Priority 3 DCI.Customer Support.Question

JGB PE Feature Verification and Dev Account ModificationsPriority 3 ROCS.Appliications.AIM.App

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

unlocked account Priority 3 DCI.Customer Support.Active Directory.Password reset

RightNow Oracle Service Cloud Login IssuesPriority 3 DCI.Customer Support.Desktop Support

HP LJ 5550 has memory error on 4APriority 3 DCI.Customer Support.Break-Fix.Printer

adobe pro install Priority 3 DCI.Customer Support.Desktop Support

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

maximo account issue Priority 3 DCI.Customer Support.Maximo.Password Reset

email pw reset Priority 3 DCI.Customer Support.Question

Providing assistance for Kevin Norman in ASE Lab on 04/19/2017Priority 1 ROCS.Hardware.AIM.Network

status update on ticket # 31043. escalation to IT customer support manger due to work stoppagePriority 3 DCI.Customer Support.service desk.Ticket Status

Documentum pw reset Priority 3 APPS.Access.DOCUMENTUM

Access Request for new Inspector GeneralPriority 3 MITS.Apps Security.Access.PSCRM

Relocate pc for C026164 IN 8BPriority 5 DCI.Customer Support.Equipment Move.Project

Urgent request Access request Priority 3 MITS.Apps Security.PSFIN.Access

email not updating Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Customer just wanted to know his wmata email addressPriority 3 DCI.Customer Support.Question



password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Urgent request Access request Priority 3 MITS.Apps Security.PSFIN.Access

Unlocked Account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Allocate more space on the :I drive requestPriority 3 DCI.SYSADMIN.network driveClean Disk Space

Unlock Account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

videos cant connect to the server verint nextiva review. customer request help with this issue.Priority 3 DCI.Customer Support.Question

Emails not updating Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

credential prompt - outlook Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password reset for maximo Priority 3 DCI.Customer Support.Question

unable to login to FIN Priority 3 DCI.Customer Support.Desktop Support

Customer requested password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

User requested network account password reset.Priority 3 DCI.Customer Support.Active Directory.Password reset

customer has question about one of his employees accountsPriority 3 DCI.Customer Support.Active Directory.Password Unlock

data transfer request Priority 3 DCI.Customer Support.Desktop Support

network pw reset Priority 4 DCI.Customer Support.Active Directory.Password Unlock

HR Solutions Priority 3 HR.PSHCM.HR solutions support

Free space on Hard drive requestPriority 3 DCI.Customer Support.Desktop Support

password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

PS FIN Priority 3 MITS.Apps Security.PSFIN.Access

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

Dual Monitor - One of the Monitors is not workingPriority 3 DCI.Customer Support.hardware.Monitor.configuration

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Customer needs to find saved documentsPriority 3 DCI.Customer Support.Question

Printer has Supply Memory Error on 4*Priority 3 DCI.Customer Support.Break-Fix.Printer

Maximo Password Reset Priority 3 DCI.Customer Support.Question

Customer needed assistance with accessing new emailPriority 3 DCI.Customer Support.Desktop Support

Account disabled for not-compliancePriority 3 MITS.OPS.ILMS ITSA.disabled account

VPN access issues Priority 3 DCI.Customer Support.Software.VPN.Install

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

HP Laser jet P1102 install Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

IT Security Awareness Training AccessPriority 3 MITS.OPS.ILMS ITSA.registration

Safe Mode Priority 3 DCI.Customer Support.Desktop Support

wanted to know what the site is for webvpnPriority 3 DCI.Customer Support.Software.Internet Explorer

HR Solutions Priority 3 HR.PSHCM.HR solutions support

Network password unlock Priority 3 DCI.Customer Support.Active Directory.Password Unlock

PS HCM Access Request and Confidentiality Statement-LaJuan AllenPriority 3 HR.PSHCM.Access

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Network password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

call disconnected Priority 2 DCI.Customer Support.Question

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Status update on open ticket Priority 3 DCI.Customer Support.service desk.Ticket Status

VPN email support Priority 3 DCI.Customer Support.Software.VPN.Training

Old PC Pick-Up Request Priority 4 DCI.Customer Support.Equipment Move.Surplus removal

user stated that his PC is constantly freezing Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock



Cannot Approve Time Priority 3 DCI.Customer Support.Question

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Question about password requirementsPriority 3 DCI.Customer Support.Question

HCM Issues Priority 3 DCI.Customer Support.Desktop Support

Windows not actvated error Priority 3 DCI.Customer Support.Desktop Support

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

customer needs assistance creating a new terminal sessionPriority 3 DCI.Customer Support.Desktop Support

Nice Inform Codecs installation rquestPriority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

PC Health Check RequestedPriority 3 DCI.Customer Support.hardware.Desktop.configuration

Customer not able to access workday.Priority 3 DCI.Customer Support.Software.Internet Explorer

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

ELM pw reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Network password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

Computer Delivery Request Priority 3 DCI.Customer Support.Question

ELM pw reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

PSW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

MS Outlook Email Issue Priority 2 DCI.Customer Support.Software.MS Outlook.Repair

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

network account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

SSl Certificates Priority 3 MITS.OPS.ILMS ITSA.registration

Network password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

PSW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Adobe Professional install Priority 3 DCI.Customer Support.Desktop Support

password reset for Peoplesoft E014807Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Password Reset Priority 3 DCI.Customer Support.Question

Avaya phone is requesting password Priority 3 NCS.Telephone.digital phone.No Dial Tone

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

DNS Record Priority 3 DCI.Customer Support.Question

SVGView installation requestPriority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

wired mouse not working Priority 2 DCI.Customer Support.hardware.Mouse.break/fix

Customer unable to send emailPriority 3 DCI.Customer Support.Software.MS Outlook.Repair

call disconnected Priority 3 DCI.Customer Support.Question

call disconnected Priority 3 DCI.Customer Support.Question

Customer has a question about a pending ticket for a PC move.Priority 3 DCI.Customer Support.Equipment Move.Project

ELM Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

HCM Solutions Priority 3 HR.PSHCM.HR solutions support

status on 30449 Priority 3 DCI.Customer Support.service desk.Ticket Status

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Network password unlock requestPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

PS Access Request MT#29230Priority 3 DCI.Customer Support.Question



password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Reimage Request Priority 3 DCI.Customer Support.hardware.Desktop.reimage

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Windows actvation Priority 3 DCI.Customer Support.Desktop Support

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

New workstation set-up requestPriority 3 DCI.Customer Support.Desktop Support

assistance logging into VPN Priority 3 DCI.Customer Support.Software.VPN.Training

support cancelled Priority 3 DCI.Customer Support.Question

CTF System Check - Day - 4/18/17Priority None ROCS.All.Requests

Does not have MAximo Priority 3 DCI.Customer Support.Question

Microsoft Email Issues Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Office reactivation issue Priority 3 DCI.Customer Support.Software.MS Outlook.Migrated

Unlocked customer's accountPriority 3 DCI.Customer Support.Active Directory.Password Unlock

HR SOlutions Priority 3 HR.PSHCM.Access

Silverlight update Priority 3 DCI.Customer Support.Desktop Support

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

No Icons Issue Priority 3 DCI.Customer Support.Question

Precision has bad memory on 4F*Priority 3 DCI.Customer Support.Break-Fix.Computer

NSR Priority 3 DCI.Customer Support.Active Directory.New Employee

Outlook issue - Outlook won't openPriority 3 DCI.Customer Support.Software.MS Outlook.Repair

PC replacement question Priority 3 DCI.Customer Support.PC Replacement.Question

WiFi Access Priority 3 DCI.Customer Support.Wifi.Configuration

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Silverlight update Priority 3 DCI.Customer Support.Desktop Support

Configure Outlook Priority 3 DCI.Customer Support.Desktop Support

customer needs A account unlocked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

User is unable to access Documentum  - Documentum Account Access and Password ResetPriority 3 APPS.Access.DOCUMENTUM

User is trying to access VPN on the network and is not able to connect. It starts installing Juniper Client and does not have access to destination Priority 3 DCI.Customer Support.Software.VPN.Install

assistance creating shortcutsPriority 3 DCI.Customer Support.Desktop Support

email not updating Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

status update 29989 Priority 3 DCI.Customer Support.service desk.Ticket Status

Customer wanted to view pay statementsPriority 3 DCI.Customer Support.Question

Windows Explorer Priority 3 DCI.Customer Support.Question

User is requesting a Silverlight install Priority 3 DCI.Customer Support.Desktop Support

pasword reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Server Access Request Priority 3 DCI.SYSADMIN.Server.Access

Windows Error Priority 3 DCI.Customer Support.Question

Suspicious E-mail Priority 3 DCI.Customer Support.Question

Status updated for MAXIMO ticket 8197434Priority 3 DCI.Customer Support.service desk.Ticket Status

 JGB LE Weekly System Check 04-18-17Priority 1 ROCS.Appliications.AIM.App

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo continually loads and the application is never accessed when trying to access Labor Reports. Priority 3 APPS.Technical support.Maximo

email not updating Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Desktop login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Windows update encountered errorPriority 3 DCI.Customer Support.Desktop Support



Mobile Device Issue Priority 2 NCS.Telephone.mobile phone.No Service

password reset Priority 3 DCI.Customer Support.Question

Silverlight update Priority 3 DCI.Customer Support.Desktop Support

E99-SINorth-AP-1552E is DownPriority 3 DCI.Customer Support.Question

NSR Request Priority 3 DCI.Customer Support.Active Directory.Drive Access

Status updated for ticket 30331Priority 3 DCI.Customer Support.service desk.Ticket Status

Desktop Login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

NSR form attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Received Email Delivery Failure Notice for Separated EmployeesPriority 3 DCI.Customer Support.Question

Call dropped Priority 3 DCI.Customer Support.Question

GOTRS Login issue Priority 3 APPS.Technical support.GOTRS

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Outlook Send/Receive issue Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

User received delivery failure notification,now being sent when an intended email recipient has left WMATAPriority 3 DCI.Customer Support.Question

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

CTF System Check - Mids - 04-18-17Priority None Software

Maximo login issue Priority 3 DCI.Customer Support.Maximo.Password Reset

Unlocked AD Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Oracle Report F06-04-17-2017 001APriority 1 ROCS.Appliications.AIM.TPS

VPN Login Issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Login issue Priority 3 DCI.Customer Support.Maximo.Password Reset

PIDS special schedule files for April 14 - 16 weekend Priority None Software

CTF System Check - Mids- 04-18-17Priority None ROCS.All.Requests

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

MS outlook inbox issue Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

RCOOM2 report keyboard not responding using KVMPriority 1 ROCS - Hardware

Accounts Disabled for Non-compliance Priority 3 MITS.OPS.ILMS ITSA.disabled account

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

status update Priority 3 DCI.Customer Support.service desk.Ticket Status

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset



password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Disable old token and security questions and clear for new tokenPriority 3 MITS.Engineering.VPN.Technical support

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

CTF System Check - Evening - 04-17-17Priority None ROCS.Applications

Follow Up With Daryl Mason Priority 3 DCI.Customer Support.Question

Remove Access Priority 3 MITS.OPS.security.scan request

Email -  E4 license provision Priority 3 DCI.Customer Support.Question

Security message: Microsoft system security alertPriority 3 DCI.Customer Support.Question

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR Priority 3 DCI.Customer Support.Active Directory.New Contractor

Timesheet-help Priority 3 HR.PSHCM.HR solutions support

NSR Priority 3 DCI.Customer Support.Active Directory.New Contractor

Return call for Daryl Mason Priority 3 DCI.Customer Support.Question

Install Chrome. Priority 3 DCI.Customer Support.Desktop Support

Customer said that the cable to connect their PC to their phone keeps slipping out of the back of the phone as if it might be broken. Priority 3 NCS.Telephone.digital phone.Hardware

Status update on open ticket Priority 3 DCI.Customer Support.service desk.Ticket Status

The computer starts in Repair ModePriority 2 DCI.Customer Support.Desktop Support

IE Not Responding or Frozen Priority 3 DCI.Customer Support.Desktop Support

Server Access Request Priority 3 DCI.SYSADMIN.Server.Access

MS Access Install Priority 3 DCI.Customer Support.Software.MS Access

How do I delete my resume from PeopleSoftPriority 3 HR.PSHCM.Support

Dropped call Priority 3 DCI.Customer Support.Question

PC move Priority 3 DCI.Customer Support.Desktop Support

No Access to Programs and EmailPriority 3 DCI.Customer Support.Question

Support not needed Priority 3 DCI.Customer Support.Question

The Laptop is making too much noisePriority 3 DCI.Customer Support.Break-Fix.Laptop

customer is trying to access a particular document and the installation of java is required. computer barcode is 515863Priority 3 DCI.Customer Support.Software.Java.Install

Java Update Priority 3 DCI.Customer Support.Software.Java.upgrade

HR Report Request Priority 3 HR.PSHCM.Support

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Email setup issue Priority 3 DCI.Customer Support.Question

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PC - Monitor shows Images Vertically Instead of HorizontallyPriority 3 DCI.Customer Support.Desktop Support

support not needed Priority 3 DCI.Customer Support.Question

NSR Inquiry Priority 3 DCI.Customer Support.Question

Deactivate Employee AccountPriority 3 DCI.Customer Support.Question

password reset for peoplesoftPriority 3 DCI.Customer Support.Active Directory.Password reset

Sound Driver missing Priority 3 DCI.Customer Support.Question

Browser Upgrades Priority 3 DCI.Customer Support.Software.Internet Explorer

Browser Upgrades Priority 3 DCI.Customer Support.Software.Internet Explorer

Maximo access issue Priority 3 DCI.Customer Support.Maximo.Password Reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

customer wants to access shared mailboxes from homePriority 3 DCI.Customer Support.Question

D-127 Entrance lamp is dark Priority None Hardware

Richard Sumptionn C872747, best contact number 21689 , location JGB 7b 06, customers information would not populate under his Employee IDPriority 2 DCI.Customer Support.Software.MS Outlook.Repair

New Employee Login Priority 3 DCI.Customer Support.Question

Employees Separated From WMATAPriority 3 DCI.Customer Support.Active Directory.Administrative Rights



Status update Priority 3 DCI.Customer Support.service desk.Ticket Status

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HR Report Request Priority 3 HR.PSHCM.Support

Browser Upgrades Priority 3 DCI.Customer Support.Software.Internet Explorer

Browser Upgrades Priority 3 DCI.Customer Support.Software.Internet Explorer

Browser Upgrades Priority 3 DCI.Customer Support.Software.Internet Explorer

Browser Upgrades Priority 3 DCI.Customer Support.Software.Internet Explorer

PASSWORD RESET Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Dropped call Priority 3 DCI.Customer Support.Question

Customer needed help unlocking his accountPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Peoplesoft Access Request FormsPriority 5 HR.PSHCM.Access

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Remove Hardware Request Priority 3 DCI.Customer Support.Equipment Move.Surplus removal

status update Priority 3 DCI.Customer Support.service desk.Ticket Status

Internet and Phone line downPriority 3 NCS.Telephone.digital phone.Other

support cancelled Priority 3 DCI.Customer Support.Question

Update telephone number in the Active Directory on MetrowebPriority 1 DCI.SYSADMIN.Mobile Device Management.Password reset.move

Browser Upgrades Priority 3 DCI.Customer Support.Software.Internet Explorer

Please repair outlook Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

user wanted to get mapped to printerPriority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Harddrvie faliure Priority 3 DCI.Customer Support.hardware.Desktop.hardware failure

password reset because customer was logged out of computer earlier in the day Priority 3 DCI.Customer Support.Active Directory.Password reset

needs token registered Priority 3 MITS.Engineering.VPN.Technical support

Lobby Display Priority 3 DCI.SYSADMIN.Server.Access

phone doesn't go to voice mail message or prompt customers. customer was instructed to submit a TSR.Priority 3 DCI.Customer Support.Question

resetting password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Please assign the below request to MITS_OPS_SecurityPriority 3 MITS.Apps Security.Access.PSCRM

Hard Drive Failure Priority 3 DCI.Customer Support.hardware.Desktop.hardware failure

 IT sec training support Priority 3 MITS.OPS.ILMS ITSA.post training escalation

Access Prohibited Inquiry Priority 2 DCI.Customer Support.Internet.Access prohibited

NSR Priority 3 DCI.Customer Support.Active Directory.New Contractor

password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password reset

NSR Priority 3 DCI.Customer Support.Active Directory.New Contractor

NSR Priority 3 DCI.Customer Support.Active Directory.New Contractor

Move PCs Priority 5 DCI.Customer Support.Desktop Support

Greenbelt Yard (E-99) Rail Car Decommission 1224/25 4/17/17Priority 1 ROCS.Appliications.RPM.App

PS Access Request Priority 3 HR.PSHCM.Access

Local Printer TroubleshootingPriority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

NSR/PS Access Requests for ProcessingPriority 3 DCI.Customer Support.Active Directory.Drive Access

customer is trying to change password  W-514130Priority 3 DCI.Customer Support.Question

Ticket status Priority 3 DCI.Customer Support.Active Directory.New Contractor

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password requirement Priority 3 DCI.Customer Support.Question

Clarity support request Priority 3 DCI.Customer Support.Question



Troubleshoot PC Audio PlaybackPriority 3 DCI.Customer Support.Desktop Support

View Paystub from PS-HCM Priority 3 DCI.Customer Support.Question

usb ports not working - (Robert)Priority 3 DCI.Customer Support.Break-Fix.Laptop

Reset Documentum Pwd Priority 3 APPS.Access.DOCUMENTUM

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Project transfer/install Priority 3 DCI.SYSADMIN.Software.installation.MS Project

TSR Forwarding Inquiry Priority 3 DCI.Customer Support.Question

Create ctmxwebapp01dv.wmata.local SSL CertificatePriority 3 MITS.OPS.security.firewall

User unable to login into IT Security traning portal to take testPriority 3 MITS.OPS.ILMS ITSA.password reset

Pwd Inquiry Priority 3 DCI.Customer Support.Question

HR Access Request Priority 3 HR.PSHCM.Access

xerox printer issue Priority 3 DCI.Customer Support.printer.Xerox.technical support

User unable to login Maximo Priority 3 DCI.Customer Support.Maximo.Password Reset

emails not updating Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Printer was not printing - it had an error message and exclamation pointPriority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Dropped Call Priority 3 DCI.Customer Support.Question

Office 365 issues Priority 3 DCI.Customer Support.Software.MS Outlook.Calender Assistance

surplus pickup request Priority 3 DCI.Customer Support.Equipment Move.Surplus removal

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

Customer needs silverlight installedPriority 3 DCI.Customer Support.Desktop Support

IT Security Issue Priority 3 DCI.Customer Support.Question

Pwd Reset Inquiry Priority 3 DCI.Customer Support.Active Directory.Password reset

Install Local Printer Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

Network password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

Silverlight Install Priority 3 DCI.Customer Support.Desktop Support

Human Resources/Payroll/Benefits Data Information System formsPriority 3 HR.PSHCM.Support

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Email not updating Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

termination notification Priority 3 DCI.Customer Support.Question

Silverlight installation requestedPriority 3 DCI.Customer Support.Desktop Support

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Customer unable to view their pay voucherPriority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

I missed Open Enrollment or my computer wasn't eligible. Can I get my computer replaced anyway?Priority 3 DCI.Customer Support.PC Replacement.Question

Network password unlock Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Avaya Phone Issues Priority 3 NCS.Telephone.digital phone.Other

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

email not updating Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Computer move Priority 4 DCI.Customer Support.Equipment Move.Surplus removal

unlock account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer cannot open files in SharepointPriority 3 DCI.Customer Support.Software.MS Excel.Training

Network password reset Priority 3 DCI.Customer Support.Active Directory.Password reset



Cancelled Priority 3 DCI.Customer Support.Question

monitor connectivity Priority 3 DCI.Customer Support.hardware.Monitor.hardware failure

Adobe Software Issues Priority 3 DCI.Customer Support.Question

user wants PC moved Priority 3 DCI.Customer Support.Equipment Move.Project

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Data transfer request Priority 3 DCI.Customer Support.Desktop Support

monitor issues Priority 1 DCI.Customer Support.hardware.Monitor.hardware failure

User needs Silver Light updated Priority 3 DCI.Customer Support.Desktop Support

customer wasnts to know who last logged into his computerPriority 3 DCI.Customer Support.Question

Network password unlock requestPriority 3 DCI.Customer Support.Active Directory.Password Unlock

User having less than 3 chances to take the security awareness training after stopping the videosPriority 3 DCI.Customer Support.Question

status update Priority 3 DCI.Customer Support.service desk.Ticket Status

unlocked account Priority 3 DCI.Customer Support.Active Directory.Password reset

CASD WMATA Intranet: MetrowebPriority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Install printers Priority 3 DCI.Customer Support.Desktop Support

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Network password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

emails not updating Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

question Priority 3 DCI.Customer Support.Question

Unable to access email Priority 3 DCI.Customer Support.Desktop Support

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

unlocked account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

CTF-B330-AP-3602I is downPriority 3 NCS.Telephone.digital phone.Other

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

D11-MZ66-DMP4400G is downPriority 3 NCS.Telephone.digital phone.Other

Account Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

C99-TSSM2FL-AP3-3502I is DownPriority 3 NCS.Telephone.digital phone.Other

status update 30246 Priority 3 DCI.Customer Support.service desk.Ticket Status

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

Password Reset Priority 3 DCI.Customer Support.Question

User could not fill in fields Priority 3 DCI.Customer Support.Desktop Support

Silverlight update Priority 3 DCI.Customer Support.Desktop Support

password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password reset

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness login issuePriority 3 MITS.OPS.ILMS ITSA.password reset

User needs scansnap configured on users machinePriority 3 DCI.Customer Support.Hardware.Scanner.Reconfigure

CTF System Checks - Days - 4/17/17Priority 1 ROCS.All.Requests

Maximo Account Unlock and Password Reset.Priority 3 APPS.Training.Maximo

MS Outlook Issue Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

AutoCAD update Priority 3 DCI.Customer Support.Desktop Support

Maximo Password change issuePriority 3 DCI.Customer Support.Maximo.Password Reset

Floors Cleaned in D209 RequestPriority 2 ROCS.All.Requests

Maximo login issue Priority 3 DCI.Customer Support.Maximo.Password Reset

User computer will not boot Up.Priority 3 DCI.Customer Support.hardware.Desktop.hardware failure



User had an in general QuestionPriority 3 DCI.Customer Support.Question

Account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Customer unable to open PDF formPriority 3 DCI.Customer Support.Desktop Support

Call Cancelled Priority 3 DCI.Customer Support.Question

PC hangs up Priority 3 DCI.Customer Support.Equipment Move.Project

Phone not working @ Potomac Ave Station Line 2 Mezz 61Priority 3 NCS.Telephone.digital phone.No Dial Tone

Password unlock/reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Silverlight Installation Priority 3 DCI.Customer Support.Desktop Support

Class registration issue Priority 3 APPS.Technical support.PSELM

Advertise Run System Login IssuePriority 3 BUS.ARS.Technical support.BTSS

Customer Priority 3 DCI.Customer Support.Question

Peoplesoft login Issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

F11 Branch Ave Duplicate TrainsPriority 1 ROCS.Appliications.RPM.App

N03 RTU Ignore Alerts Priority 1 ROCS - Hardware

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

DCI.Customer Support.Maximo.Password ResetPriority 3 DCI.Customer Support.Maximo.Password Reset

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

AIM DATA BACKUP 4/1/17 4/15/17Priority None Software

CTF System Check - Mids - 04/17/17Priority None ROCS.All.Requests

Email Priority 3 Email

Retrieve sent email Priority 3 DCI.Customer Support.Desktop Support

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Mobile email issue Priority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-IOS

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer unable to log into VPNPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User email is not allowing him to log in Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Wifi Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Passoword reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Cancelled Call Priority 3 DCI.Customer Support.Question

passowrd reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User computer is not working properlybarcode: 338066number:42030Priority 3 DCI.Customer Support.Question

Desktop keeps entering power modePriority 3 DCI.Customer Support.hardware.Desktop.break/fix

CTF System Check - Evening - 04-16-17Priority None ROCS.Applications

User hung up phone before giving infoPriority 3 DCI.Customer Support.Question

Password Reset Priority 3 MITS.OPS.ILMS ITSA.password reset

Question about Intranet. Metroweb URLPriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Keyboard not working - SmithsonianPriority 3 DCI.Customer Support.hardware.Keyboard.break/fix

Caller had to hang up Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

unable to login to maximo Priority 3 DCI.Customer Support.Maximo.Password Reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset



support cancelled Priority 3 DCI.Customer Support.Question

Call Dropped Priority 3 DCI.Customer Support.Question

Answered general account questionsPriority 3 DCI.Customer Support.Question

Maximo Deactivated due to inactivity for more than 90 daysPriority 3 DCI.Customer Support.Question

unable to open the "My courses" linkPriority 3 DCI.Customer Support.Desktop Support

password reset for IT sec trainingPriority 3 DCI.Customer Support.Question

unable to connect via VPN Priority 3 DCI.Customer Support.Software.VPN.Install

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

emails not updating Priority 3 DCI.Customer Support.Desktop Support

CTF System Check 4/16/17 - DaysPriority 1 ROCS.All.Requests

Netowrk login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo login Priority 3 DCI.Customer Support.Maximo.Password Reset

Menu missing on Trapeze Priority 3 APPS.Technical Support.Trapeze

Transfer AIM Generated Data From AIM HOST/FEP to TMP folder to regulate disk spacePriority None Software

IT Security Awareness login issuePriority 3 MITS.OPS.ILMS ITSA.password reset

Internet access issue Priority 2 DCI.Customer Support.Internet.Access prohibited

Peoplesoft Login Issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

CTF System Check - Mids - 04/16/17Priority 1 ROCS.All.Requests

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User email is stuck on configuringPriority 3 DCI.Customer Support.Software.MS Outlook.Repair

Dropped Call Priority 3 DCI.Customer Support.Question

Review Work Instruction of PE JGB Check Template.Priority None Applications

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

dropped call Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

support not needed Priority 3 DCI.Customer Support.Question

CTF System Check - Evening - 04-15-17Priority None ROCS.Applications

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Passwortd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset for IT security awarenessPriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

user needed assistance logging into VPN. Priority 3 DCI.Customer Support.Software.VPN.Training

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

call disconnected Priority 4 DCI.Customer Support.Question

Avaya phone issues Priority 2 NCS.Telephone.digital phone.Other

wanted to get assistance with scan snap software. Priority 3 DCI.Customer Support.Hardware.Scanner.Reconfigure

GOTRS Password Reset Request- Sent Email message to the GOTRS Support TeamPriority 3 DCI.Customer Support.Desktop Support



password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

user is unable to complete final examPriority 3 MITS.OPS.ILMS ITSA.post training escalation

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

CTF System Check - Day - 4/15/17Priority None ROCS.All.Requests

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

wanted to know the wifi password Priority 3 DCI.Customer Support.Wifi.Configuration

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Email login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

I drive issue Priority 3 DCI.Customer Support.Question

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Documentum Login issue Priority 3 APPS.Access.DOCUMENTUM

Status on open ticket Priority 3 APPS.Technical support.PIDS

Malware issue Priority 3 DCI.Customer Support.Question

CTF System Check - Mids - 4/15/17Priority None ROCS.All.Requests

Peoplesoft access issue Priority 3 HR.PSHCM.Support

Peoplesoft Login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

CTF System Check - Evening - 04-14-17Priority None ROCS.Applications

Review work instruction IT_APPS_ROCS_WIN_AIM PE System CheckPriority None Applications

PIDs maps are not displaying correctly. customer is requesting assistance with this issuePriority 3 DCI.Customer Support.Desktop Support

computer frozen. wmata kxp issuesPriority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

support not needed Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

computer keeps going into power save mode. bar code 339168. Priority 3 DCI.Customer Support.Desktop Support

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

trying to send a document in adobe without the password protectionPriority 3 DCI.Customer Support.Question

 password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PIDS Special Schedule Update for April 14 - 16 weekend Priority None Applications

Maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Access Request to clear today's Orphan ReportPriority 3 MITS.OPS.security.scan request

Customer question about saving files to personal network drivePriority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User requested network account password reset.Priority 3 DCI.Customer Support.Active Directory.Password reset

User requested IT Security Awareness Training password resetPriority 3 DCI.Customer Support.Question

Requested paystubs to come to  personal email Priority 3 DCI.Customer Support.Question



Support Mr. Zhenyu Li on N01 RTU restart 04/15/17.Priority 1 Applications

User requested PS-HCM password reset.Priority 3 DCI.Customer Support.Active Directory.Password reset

status update Priority 3 DCI.Customer Support.service desk.Ticket Status

Customer unable to login using their user id and temp pwd. Priority 3 DCI.Customer Support.Question

Project Requests Priority 3 DCI.SYSADMIN.Software.installation.MS Project

Maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Account locked out for non-compliance to IT Security Priority 3 MITS.OPS.ILMS ITSA.disabled account

Email -  E4 license provision Priority 3 DCI.Customer Support.Question

FW: PC Access Priority 3 DCI.SYSADMIN.Server.Access

Maximo TSR ticket is needed to create DNS entriesPriority 3 DCI.Customer Support.Question

Network password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Account reactivation Priority 1 DCI.Customer Support.Software.MS Word.upgrade

Emailing: Bryant, Kiesa 025462 access OHAW mailboxPriority 3 DCI.SYSADMIN.office 365.Technical support

Status update Priority 3 DCI.Customer Support.service desk.Ticket Status

I drive space full. Priority 3 DCI.SYSADMIN.network driveClean Disk Space

I Drive Access Priority 3 DCI.SYSADMIN.office 365.Technical support

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Server access request form Priority 3 DCI.SYSADMIN.Server.Access

Mobile SUpport Customer states that she will be in the field for most of the day mondayPriority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.Smartphone-Windows Phone

Matthew Green #013307 Peoplesoft Access FormPriority 3 HR.PSHCM.Support

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Report Request Priority 3 HR.PSHCM.Support

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

customer needed status update on ticketPriority 3 DCI.Customer Support.service desk.Ticket Status

Help Desk Ticket 30312 - Provide AD Account & Network Access to Michael ChoiPriority 3 DCI.Customer Support.Active Directory.New Contractor

General questions about email archivingPriority 3 DCI.Customer Support.Question

Printer Install Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

Maximo Paswword reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Please remove meetings in L'Enfant Plaza conference room (Outlook) from employee who resignedPriority 3 DCI.SYSADMIN.Software.installation.MS Office

Customer having issue with remote computer keyboard.Priority 3 DCI.Customer Support.Question

Password Reset for iLMS Priority 3 MITS.OPS.ILMS ITSA.registration

Peoplesoft updated form for Leory M. Jones Jr.Priority 3 HR.PSHCM.Support

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Unable to see the Medical Absence Reports link on MetrowebPriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

VA -West Falls Church Facility - 202-962-1965 - Barcode#514388 - Please Install Car WashPriority 3 DCI.Customer Support.Desktop Support

Former Employees Files Priority 3 DCI.Customer Support.Question

Laptop won't power on at Ft Totten*Priority 3 DCI.Customer Support.Break-Fix.Laptop

HCM reset pw Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Customer requesting for silverlight installPriority 3 DCI.Customer Support.Desktop Support

Dropped Call Priority 3 DCI.Customer Support.Question

Office 365 Issue Priority 3 DCI.Customer Support.Software.MS Outlook.Migrated

unable to print Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver



PSW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

No Sound coming From computerPriority 3 DCI.Customer Support.Desktop Support

Sharepoint Priority 3 DCI.Customer Support.Question

A person trying to solicit calledPriority 3 DCI.Customer Support.Question

RE: Service request: Adding printerPriority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

Maximo status request Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Question regarding It securityPriority 3 DCI.Customer Support.Question

Access Request Priority 3 MITS.OPS.security.firewall

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Computer system crash Priority 3 DCI.Customer Support.hardware.Desktop.hardware failure

Customer requested OPS Web PIN (Rail),  Please reset and then contact Customer with new PIN.Priority 3 APPS.Technical Support.Trapeze

Restore data Priority 3 DCI.Customer Support.Desktop Support

Access Request Priority 3 MITS.OPS.security.firewall

Dropped Call Priority 3 DCI.Customer Support.Question

Customer called saying she was locked out.  After entering the password slowly, she was able to login.Priority 3 DCI.Customer Support.Question

Dropped Call Priority 3 DCI.Customer Support.Question

Scan Snap Issue Priority 3 DCI.Customer Support.Question

Scofi's access to Q:\ Drive Priority 3 DCI.SYSADMIN.Server.Access

Outlook Email was not updating.  I changed the proxy settings and now the email is updating.  W-511467.Priority 3 DCI.Customer Support.Desktop Support

question regarding nsr Priority 3 DCI.Customer Support.Question

RPM Password Reset - M. BallesterosPriority None ROCS.Appliications.RPM.App

PSW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Browser Upgrades Priority 3 DCI.Customer Support.Software.Internet Explorer

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

IT Security Awareness Training Username and PasswordPriority 3 MITS.OPS.ILMS ITSA.registration

Browser Upgrades Priority 3 DCI.Customer Support.Software.Internet Explorer

IT Security Awareness Training Non-Compliance - Customer was happy to receive the dates of training at JGB.Priority 3 MITS.OPS.ILMS ITSA.disabled account

Browser Upgrades Priority 3 DCI.Customer Support.Software.Internet Explorer

Hp printer driver Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Customer not able to open medical absence reportPriority 3 DCI.Customer Support.Question

Browser Upgrades Priority 3 DCI.Customer Support.Software.Internet Explorer

Answered caller's questions about Microsoft Office (Word- labels)Priority 3 DCI.Customer Support.Question

Browser Upgrades Priority 3 DCI.Customer Support.Software.Internet Explorer

DCI.Customer Support.Desktop SupportPriority 3 DCI.Customer Support.Desktop Support

Browser Upgrades Priority 3 DCI.Customer Support.Software.Internet Explorer

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Customer lost calendar from his wmata iPhonePriority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-IOS

Network Printer Install requestPriority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Customer needs help with setting up web VPN on her laptopPriority 3 DCI.Customer Support.Software.VPN.Install

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Question regarding account Priority 3 DCI.Customer Support.Question

Caller had to hang up Priority 3 DCI.Customer Support.Question

questions about password reset Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Question

Hard Disk Failure Message Priority 3 DCI.Customer Support.hardware.Desktop.hardware failure

NSR Request Priority 3 DCI.Customer Support.Question



Answered customer's general IT questionPriority 3 DCI.Customer Support.Question

Unlicensed Product, Subscription Expired, or Account Not Associated Error Priority 2 DCI.Customer Support.Software.MS Outlook.Migrated

Customer cannot connect to laptop Best number to contact 240-486-3806Priority 3 DCI.Customer Support.Question

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Outlook Email Not Updating Priority 3 DCI.Customer Support.Desktop Support

NSR_ProWatch Priority 3 DCI.Customer Support.Active Directory.Drive Access

GOTRS scheduled maintenancePriority 3 DCI.Customer Support.Desktop Support

NSR Forms for ProWatch Access    NSR Request  - See attached Priority 3 DCI.Customer Support.Active Directory.New Employee

NSR Forms for ProWatch Access    NSR Request  - See attached Priority 3 DCI.Customer Support.Active Directory.New Employee

NSR Forms for ProWatch Access    NSR Request  - See attached Priority 3 DCI.Customer Support.Active Directory.New Employee

NSR Forms for ProWatch Access    NSR Request  - See attached Priority 3 DCI.Customer Support.Active Directory.New Employee

Wireless network scheduled maintenancePriority 3 DCI.Customer Support.Wifi.Configuration

NSR Forms for ProWatch Access    NSR Request  - See attached Priority 3 DCI.Customer Support.Active Directory.New Employee

Shared Mailbox Access Priority 3 DCI.Customer Support.Question

NSR_ProWatch Priority 3 DCI.Customer Support.Active Directory.Drive Access

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

PC is taking too long to install updates Priority 3 DCI.Customer Support.Question

NSR_ProWatch Priority 3 DCI.Customer Support.Active Directory.Drive Access

NSR_ProWatch Priority 3 DCI.Customer Support.Active Directory.Drive Access

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR_ProWatch Priority 3 DCI.Customer Support.Active Directory.Drive Access

Status of Maximo Tickets Priority None ROCS.All.Requests

Increase space allocation Priority 1 DCI.SYSADMIN.network driveClean Disk Space

NSR_ProWatch Priority 3 DCI.Customer Support.Active Directory.Drive Access

NSR_ProWatch Priority 3 DCI.Customer Support.Active Directory.Drive Access

VPN Support Priority 3 DCI.Customer Support.Software.VPN.Training

Computer will not start issue Priority 3 DCI.Customer Support.Break-Fix.Computer

NSR_ProWatch Priority 3 DCI.Customer Support.Active Directory.Drive Access

NSR_ProWatch Priority 3 DCI.Customer Support.Active Directory.Drive Access

Maximo Access Request FormPriority 3 DCI.Customer Support.Question

VPN issue Priority 3 DCI.Customer Support.Software.VPN.Install

Access Issues Priority 3 DCI.Customer Support.Desktop Support

NSR_ProWatch Priority 3 DCI.Customer Support.Active Directory.Drive Access

NSR_ProWatch Priority 3 DCI.Customer Support.Active Directory.Drive Access

NSR_ProWatch Priority 3 DCI.Customer Support.Active Directory.Drive Access

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

PAssword reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

TEST PLEASE IGNORE Priority None DCI.Customer Support.Active Directory.New Employee

allocate more space to network drivePriority 3 DCI.SYSADMIN.network driveClean Disk Space

Documentum login error Priority 3 APPS.Access.DOCUMENTUM

browser update Priority 3 DCI.Customer Support.Software.Internet Explorer

Remote Access Priority 3 DCI.Customer Support.Question

Outlook Missing Folders - Barcode #525842 - 301-955-5300 or 202-309-8837Priority 3 DCI.SYSADMIN.office 365.Technical support

Customer's network drive (I) no longer availablePriority 2 DCI.Customer Support.Desktop Support

VPN issue (Thompson, Crystal )Priority 3 DCI.Customer Support.Software.VPN.Install

VPN Access Barcode L-354996Priority 3 DCI.Customer Support.Software.VPN.Training



restrict printer Priority 3 DCI.Customer Support.Question

add to MetroNet Priority 3 DCI.Customer Support.Wifi.Configuration

I answered questions about the customer's accountPriority 3 DCI.Customer Support.Question

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

I answered questions about the customer's accountPriority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

unable to print pdf from metrowebPriority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset for ELM Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset for elm Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Status Updates Priority 3 DCI.Customer Support.service desk.Ticket Status

ELM Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

W-#406800 Missing Outlook folders (call customer, she wants to speak with a technician)Priority 3 DCI.Customer Support.office 365.Technical support

request to add RTAD1 to access for customer Priority 3 HR.PSHCM.Support

Question regarding ticket Priority 3 DCI.Customer Support.Question

USB drives not reading for Jason*Priority 3 DCI.Customer Support.Break-Fix.Computer

Please reset voicemail pin for this customerPriority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

General question how to save credentielPriority 3 DCI.Customer Support.Question

Call Dropped Priority 3 DCI.Customer Support.Question

Request Printer Trouble ShootPriority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

Install HP Printer Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Account Unlocked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Pro-watch install Priority 3 DCI.Customer Support.Desktop Support

Customer need his physical Internet connection fixed Best number 202-809-4496Priority 3 NCS.Telephone.digital phone.Other

Web Mail Link Priority 3 DCI.Customer Support.office 365.Technical support

Install MS Access Priority 3 DCI.Customer Support.Software.MS Access

Update on open ticket Priority 3 DCI.Customer Support.service desk.Ticket Status

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

W-512109 W-347972 W-350245 W-348-890 W-512109Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

NSR Priority 3 DCI.Customer Support.Question

W-406782 Priority 3 DCI.Customer Support.Desktop Support

Customer needs someone in the conference room to setup computerPriority 3 DCI.Customer Support.Question

Call Dropped Priority 3 DCI.Customer Support.Question

W-604818 Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Customer needs assistance with VDIPriority 2 DCI.Customer Support.Desktop Support

Unable to logon to windows Priority 3 DCI.Customer Support.Active Directory.Password reset

Barcode W-512356 - Customer moved to new office and needs the previous Outlook folders placed on his PC - CTF Room C237 Cell#202-263-9811Priority 3 DCI.Customer Support.office 365.Technical support

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset



Subscription Expired Priority 3 DCI.Customer Support.Software.MS Outlook.Migrated

Outlook Will not sync Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

lobby display not working Priority 3 DCI.Customer Support.hardware.Monitor.hardware failure

Customer mouse is not workingPriority 2 DCI.Customer Support.hardware.Mouse.break/fix

Missing Contacts on Iphone Priority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-IOS

Question concerning poplesoft FINPriority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 2 DCI.Customer Support.Active Directory.Password reset

Issue using MS Office Products in /or with SharepointPriority 3 DCI.Customer Support.Question

Status updates Priority 3 DCI.Customer Support.service desk.Ticket Status

PS Access Request Priority 3 HR.PSHCM.Access

Dell 9020 keeps shutting down on B3*Priority 3 DCI.Customer Support.Break-Fix.Computer

Northern Bus Garage - Work Hours 6am-2:30am - Please download FireFoxPriority 3 DCI.Customer Support.Question

Customer wants a call to discuss the use of his wmata issued cell phonePriority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.Smartphone-Windows Phone

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

CTF System Check - Days - 04/14/17Priority 1 ROCS.All.Requests

Account Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Test Ticket to check the  notifications Req. Status <> Work In Progress - Please Ignore Priority 1 DCI.Customer Support.Active Directory.Drive Access

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

Reset Windows Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset for PeopleSoft (customer forgot)Priority 3 DCI.Customer Support.Question

Please process the attached NSRPriority 3 DCI.Customer Support.Active Directory.Drive Access

Maximo pw reset Priority 3 APPS.Training.Maximo

User was trying to access Outlook and got the following error : The target of the internet shortcut is not valid. Priority 3 DCI.Customer Support.Internet.Access prohibited

User get a constant loud sound from his computer . He is not able to stop the loud soundPriority 3 DCI.Customer Support.hardware.Desktop.hardware failure

Cancelled  - User access system and no longer needed assistancePriority 3 DCI.Customer Support.Question

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Added user to self service reset toolPriority 3 DCI.Customer Support.Active Directory.Password Self-Service Assistance

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Avaya phone is completely down. Its showing black screen view, and no power , no dial tone , Error: Disconnected Network Drive Priority 3 NCS.Telephone.digital phone.Other

When user scans on the Xerox Workcenter 5150 he is unable to open PDF attachmentPriority 3 DCI.Customer Support.Desktop Support

RPM Password Reset - C. CarterPriority None ROCS.Appliications.RPM.App

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

PS HCM reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Request to move MS Project from tablet to workstation See attached error...Priority 3 DCI.SYSADMIN.Software.installation.MS Project

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

CTF System Check - Mid - 4/14/17Priority None ROCS.All.Requests

dropped call Priority 3 DCI.Customer Support.Question

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

PS HCM reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer requests upgrading software Can be reached at best phone number.Priority 3 DCI.Customer Support.Question

ProWatch Configuration with One Badge LaptopsPriority 3 DCI.Customer Support.Desktop Support

Validate JGB PE Weekly System Checks and PE Check Template.Priority 3 Applications

PS HCM reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Call back in reference to ticket update 27553Priority 3 DCI.SYSADMIN.network driveClean Disk Space

CTF System Check - Evening - 04-13-17Priority None Applications

Request paint feature, Command Prompt (CMD) install or enable in PE system. Priority 3 Applications



Wants to send pictures from wmata cell phone to outlook emailPriority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.Smartphone-Windows Phone

account has been disabled per badging office.Priority 3 MITS.OPS.security.firewall

Customer is requesting a new keyboard due to the fact that letters are missing especially the enter button.Priority 2 DCI.Customer Support.hardware.Keyboard.break/fix

Need access Space on your I DrivePriority 3 DCI.SYSADMIN.network driveClean Disk Space

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT security awareness training password resetPriority 3 DCI.Customer Support.Question

 IT Security Awareness Priority 3 DCI.Customer Support.Question

IT Security Awareness Training issuePriority 3 DCI.Customer Support.Desktop Support

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User Account Still Disabled After IT Security Training CompletionPriority 2 MITS.OPS.ILMS ITSA.disabled account

User requested network account unlockPriority 3 DCI.Customer Support.Active Directory.Password Unlock

It security awareness questionsPriority 3 DCI.Customer Support.Question

NSRs Priority 3 DCI.Customer Support.Question

Group Policy Failed Error Priority 2 DCI.Customer Support.Desktop Support

NSRs Priority 3 DCI.Customer Support.Question

Documentum Syatem Priority 3 APPS.Access.DOCUMENTUM

MS Soft Office 2013 Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Checking on the reason as to why ticket 29992 was closed. Priority 3 DCI.Customer Support.service desk.Ticket Status

Windchill Password Reset Priority 3 APPS.Technical support.Windchill

NSR Priority 3 DCI.Customer Support.Question

HR Solutions Priority 3 HR.PSHCM.Report

Windows activation error Priority 1 DCI.Customer Support.Question

log in assistance Priority 3 DCI.Customer Support.Active Directory.Password Unlock

NSR Priority 3 DCI.Customer Support.Question

NSR Priority 3 DCI.Customer Support.Question

Maximo Pwd Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

upgrade to Adobe Pro Priority 3 DCI.Customer Support.Software.MS Excel.Install

NSR- Dejene Priority 3 DCI.Customer Support.Question

Passowrd reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR-Singh Priority 3 DCI.Customer Support.Question

Customer not able to access her emailPriority 3 DCI.Customer Support.Desktop Support

PSW reset Priority 3 DCI.Customer Support.Desktop Support

NSR-Nobanza Priority 3 DCI.Customer Support.Question

NSR-Tran Priority 3 DCI.Customer Support.Question

NSR-McQueen Priority 3 DCI.Customer Support.Question

Outlook not responding Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Voicemail Access and Setup Priority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

PeopleSoft Finance Application Support she is located at JGB 4th fl corridor 4b close to 4b13. Customer is requesting assistance as soon as possible because this is a work stoppage.Priority 3 MITS.Apps Security.PSFIN.password reset

Customer not able to access medical absence reportsPriority 3 DCI.Customer Support.Question

Sever Access Priority 3 DCI.SYSADMIN.Server.Access

Passowrd reset Priority 3 DCI.Customer Support.Active Directory.Password reset

maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset



MS Visio Install Priority 3 DCI.SYSADMIN.Software.installation.MS Visio

support not needed Priority 3 DCI.Customer Support.Question

Passowrd reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Locked out of PC. Priority 3 MITS.OPS.ILMS ITSA.disabled account

NSR form attached, Priority 3 DCI.Customer Support.Active Directory.New Employee

pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PW Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Account disabled by badging officePriority 3 DCI.Customer Support.Active Directory.Password Unlock

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PSW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Install office 365 and remove 2010.Priority 3 DCI.Customer Support.Desktop Support

Potential Virus Priority 2 MITS.OPS.security.scan request

MS Visio Priority 3 DCI.SYSADMIN.Software.installation.MS Visio

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Call dropped Priority 3 DCI.Customer Support.Question

Customer requestingfor printer install./O365 install IE11Priority 3 DCI.Customer Support.printer.Desktop.Training

Password reset Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

CUSTOMER employee ID E013449 Lewis Grigsby Best contact # is 202-809-0657 location is branch ave the customer information could not be pulled up in WMATA Service desk.Priority 2 DCI.Customer Support.Desktop Support

Xerox Printer offline Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

NSR Priority 3 DCI.Customer Support.Active Directory.New Employee

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PRO WATCH NSR Priority 3 DCI.Customer Support.Question

Printer Install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

adobe pro install Priority 3 DCI.Customer Support.Desktop Support

NSR Priority 3 DCI.Customer Support.Question

Customer needed assistance with his vpn.Priority 3 DCI.Customer Support.Software.VPN.Install

network password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo access issue. customer needed to have password resetPriority 3 DCI.Customer Support.Maximo.Password Reset

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

drop call Priority 3 DCI.Customer Support.Question

network account locked Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Pwd Reset Priority 3 DCI.Customer Support.Question

ESSO Form Priority 3 DCI.Customer Support.Question

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Roxio Start Software Unistall Priority 3 DCI.Customer Support.Desktop Support

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Fuser error on 2B* Priority 3 DCI.Customer Support.Break-Fix.Printer

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Third Party Installation Priority 3 DCI.Customer Support.Desktop Support

customer wanted password reset but account is disabled. I instructed the customer to speak with HR and supervisorPriority 3 DCI.Customer Support.Active Directory.Password reset



HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Metroweb Priority 3 DCI.Customer Support.Question

It security awareness training is frozen.Priority 3 DCI.Customer Support.Desktop Support

Voicemail Access and Setup Priority 3 DCI.Customer Support.Telephone.Other

customer wants to know hwo to reset pwPriority 3 DCI.Customer Support.Active Directory.Password reset

reset pw Priority 3 DCI.Customer Support.Active Directory.Password reset

Omni form install Priority 3 DCI.Customer Support.Desktop Support

NSR Priority 1 DCI.Customer Support.Active Directory.Drive Access

IE Upgrade Priority 3 DCI.Customer Support.Software.Internet Explorer

HP printer broken roller Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

File will not attach to email Priority 3 DCI.Customer Support.Question

Office move Priority 3 DCI.Customer Support.Equipment Move.Project

silverlight installation Priority 3 DCI.Customer Support.Desktop Support

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Outlook Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Connection issue Priority 3 DCI.Customer Support.Question

Maximo activation request Priority 3 DCI.Customer Support.Question

pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Trapeze Install Priority 3 DCI.Customer Support.Question

Access Is Denied Error Message Priority 2 DCI.Customer Support.Desktop Support

Customer cannot log into machinePriority 3 DCI.Customer Support.Active Directory.Password Unlock

needs pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

IT Sec. Awareness Training InquiryPriority 3 DCI.Customer Support.Question

needs pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Acess Priority 3 DCI.Customer Support.Question

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Password Reset Priority 3 DCI.Customer Support.Question

People Soft ELM access Priority 3 DCI.Customer Support.Software.Internet Explorer

customer is requesting software to create a tutorialPriority 3 DCI.Customer Support.Question

Peoplesoft Access Issue Barcode- SSK-514253Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Windchill Password Reset RequestPriority 3 APPS.Technical support.Windchill

requesting driver install for ProWatchPriority 3 DCI.Customer Support.Desktop Support

user needs pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Silverlight update Priority 3 DCI.Customer Support.Desktop Support

Prowatch not working Priority 3 DCI.Customer Support.Desktop Support

Message For David O Priority 3 DCI.Customer Support.Question

customer account still disabled after taking ITSAT (see attachements)Priority 2 MITS.OPS.ILMS ITSA.disabled account

vpn queation Priority 3 DCI.Customer Support.Software.VPN.Install

Outlook Email Issue Priority 2 DCI.Customer Support.Software.MS Outlook.Repair

Maximo Access Priority 3 DCI.Customer Support.Question



Dropped call Priority 3 DCI.Customer Support.Question

customer needs CMS SUpervisor installedPriority 3 DCI.Customer Support.Desktop Support

STAT password reset Priority 3 DCI.Customer Support.Question

Wireless function not workingPriority 3 DCI.Customer Support.Question

The second monitor is not displaying anything. Priority 3 DCI.Customer Support.hardware.Monitor.configuration

NICE Inform install Priority 3 DCI.Customer Support.Question

Avaya Existing Issue Priority 3 NCS.Telephone.digital phone.Other

TSR status Priority 3 DCI.Customer Support.Maximo.TSR Status

Silver Light Install Priority 3 DCI.Customer Support.Desktop Support

PC can't access program fro Traci*Priority 3 DCI.Customer Support.hardware.Desktop.break/fix

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

account disabled Priority 3 MITS.OPS.ILMS ITSA.disabled account

Outlook issue - Intermittent connection to serverPriority 3 DCI.Customer Support.Software.MS Outlook.Repair

Update Priority 3 DCI.Customer Support.Question

question about PC replacement Priority 3 DCI.Customer Support.PC Replacement.Question

user trying to remote Priority 3 DCI.Customer Support.Question

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

Maximo Access Request Priority 3 DCI.Customer Support.Question

PASSWORD RESET Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

mouse not working Priority 2 DCI.Customer Support.hardware.Mouse.break/fix

network account locked Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Pwd Reset Priority 3 DCI.Customer Support.Question

MS Project and Visio ReinstallPriority 3 DCI.SYSADMIN.Software.upgrade.MS Project

Move Request Priority 4 DCI.Customer Support.Equipment Move.Project

Change Network password requestPriority 3 DCI.Customer Support.Active Directory.Password reset

hcm support Priority 3 HR.PSHCM.Support

HP Printer Issue Priority 3 DCI.Customer Support.Break-Fix.Printer

Silver Light Install Priority 3 DCI.Customer Support.Desktop Support

Install or Upgrade Silverlight Priority 3 DCI.Customer Support.Desktop Support

Pwd Reset Inquiry Priority 3 DCI.Customer Support.Active Directory.Password reset

RPM Issue Priority 3 APPS.Technical support.ROCC

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Call cancelled - Network password resetPriority 3 DCI.Customer Support.Question

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Install silver light Priority 3 DCI.Customer Support.Desktop Support

Hard Drive Failed Priority 3 DCI.Customer Support.hardware.Desktop.hardware failure

Move Wall Mounted MonitorsPriority 5 ROCS - Hardware

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Login into PeopleSoft Fin RequestPriority 3 APPS.Technical support.PSFIN

RPM Access Priority 3 APPS.Technical support.ROCC

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

unable to pull itinerary in Trip PlannerPriority 3 DCI.Customer Support.Desktop Support

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness Cert. Priority 3 DCI.Customer Support.Question

Account Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock



Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User's profile failed to load Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Wrong E-mail Priority 3 DCI.Customer Support.Question

not receiving emails Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

computer launched into startup repairPriority 3 DCI.Customer Support.Desktop Support

network account locked Priority 3 DCI.Customer Support.Active Directory.Password reset

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Account Unlocked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Outlook Email Issue Priority 2 DCI.Customer Support.Software.MS Outlook.Repair

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Account Password Priority 3 DCI.Customer Support.Desktop Support

PS Access Request Priority 3 DCI.Customer Support.Question

In general question about classes locations for IT Security awareness training Priority 3 MITS.OPS.ILMS ITSA.disabled account

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Mouse is not working*  -Matt Priority 2 DCI.Customer Support.hardware.Mouse.break/fix

NSR Priority 3 DCI.Customer Support.Active Directory.New Employee

file transfer request Priority 3 DCI.Customer Support.PC Replacement.Question

email not updating Priority 3 DCI.Customer Support.Software.MS Outlook.Problem Not Found

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Access Prohibited Priority 3 DCI.Customer Support.Internet.Access prohibited

Maximo reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Account locked Priority 3 DCI.Customer Support.Active Directory.Password reset

Account password Priority 3 DCI.Customer Support.Active Directory.Password Unlock

network account locked Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Request to remove Office 2010 . Currently user has 2010 and 2013 installed. Discuss with customer: User is asking to keep Visio and MS Project, Sharepoint and Word Priority 3 DCI.SYSADMIN.Software.installation.MS Visio

CTF System Check - Days - 04/13/17Priority 1 ROCS.All.Requests

password unlock Priority 3 DCI.Customer Support.Active Directory.Password Unlock

User unable to login - Error: User profile service failed the logon Priority 3 DCI.Customer Support.Desktop Support

ELM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

DCI.Customer Support.hardware.Desktop.configurationPriority 3 DCI.Customer Support.hardware.Desktop.configuration

Unlocked Windows Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password Unlock

User cannot access the link on Metroweb. Error : Web Part Error: Access denied. You do not have permission to perform this action or access this resource. Priority 3 DCI.Customer Support.Question

Maximo reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Maximo reset Priority 3 DCI.Customer Support.Maximo.Password Reset

User only has the following issue on workstation 512305: User tries to login Maximo. The user name box shows Britto, Rhonda and will not let her change it. Priority 3 DCI.Customer Support.Software.Internet Explorer

Walked through steps to reset Iphone pswd Priority 3 NCS.Telephone.mobile phone.Hardware

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password Unlock

User is disabled in AD although he has successfully completed the IT Security Awareness test. Tech confirmed certificate of completion. Priority 3 MITS.OPS.ILMS ITSA.disabled account

CTF System Check - Mids - 04-13-17Priority None Software

User getting access prohibited on some URLsPriority 3 MITS.Apps Security.Internet.Access Requested



Reset AD Priority 3 DCI.Customer Support.Active Directory.Password Unlock

User is unable to access his laptop since his pswd expired.He is unable to access the laptop with a new password. Error: Access deniedPriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password Unlock

An hour has not passed since ILMS test completed. User will call back to check if AD is enabled when an hour has passedPriority 3 MITS.OPS.ILMS ITSA.disabled account

JGB PE Weekly system checks 04-12-17Priority None Applications

Mailbox size exceeded. Please assist with creating pst folders for storagePriority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 MAXIMO

Account Locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

CTF System Check - Eves - 04-12-17Priority None ROCS.All.Requests

User is not able to use word subscription has expiredPriority 3 DCI.Customer Support.Software.MS Word.upgrade

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Switch users home location in RPMPriority None ROCS.All.Requests

http://hdwiki/display/SOPs/CASD+Maximo+Password+Reset+or+Account+ActivationPriority 3 MAXIMO

Move TV from D127 to C127Priority None ROCS.All.Requests

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Dropped Call Priority 3 DCI.Customer Support.Question

RPM Issue Priority 3 APPS.Technical support.ROCC

RPM Issue at Shady Grove YardPriority 3 ROCS.Appliications.RPM.App

NSR Priority 3 DCI.Customer Support.Active Directory.Drive Access

IT security awareness password resetPriority 3 DCI.Customer Support.Question

NCR - Account creation Priority 3 DCI.Customer Support.Active Directory.Drive Access

Metroweb isn't accessible Priority 3 DCI.Customer Support.Desktop Support

General question Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

general question Priority 3 DCI.Customer Support.Question

Dropped call Priority 3 DCI.Customer Support.Question

NSR Priority 3 DCI.Customer Support.Active Directory.Drive Access

NSR Priority 3 DCI.Customer Support.Active Directory.Drive Access

Password Reest Priority 3 DCI.Customer Support.Active Directory.Password reset

Email -  E4 license provision Priority 3 DCI.Customer Support.Question

Install printer Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Prowatch issue Priority 3 DCI.Customer Support.Question

User outlook will not launch301-955-5318SOCC Building bPriority 3 DCI.Customer Support.Software.MS Outlook.Repair

Pw reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

VPN issue Priority 3 DCI.Customer Support.Software.VPN.Training

Disabled Acct Priority None DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PS Access Priority 3 HR.PSHCM.Support

Acrobat install Priority 3 DCI.Customer Support.Desktop Support

Install Acrobat Pro Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

EUP Question Priority 3 DCI.Customer Support.Active Directory.Administrative Rights

Windows 10 install Priority 3 DCI.Customer Support.Question

HR Solutions Priority 3 HR.PSHCM.Support

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset



Reset password Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

user account locked Priority 3 DCI.Customer Support.Desktop Support

Dropped Call Priority 3 DCI.Customer Support.hardware.Desktop.training 

No Account Created Priority 3 DCI.Customer Support.Question

Dropped Call Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

http://hdwiki/display/SOPs/Windows+Explorer:+Frequently+Asked+QuestionsPriority 3 DCI.Customer Support.Desktop Support

IT Security Awareness Training Priority 3 MITS.OPS.ILMS ITSA.password reset

dropped call Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

dropped call Priority 3 DCI.Customer Support.Active Directory.Password reset

Ticket for Suresh--EUP for Joseph ValdezPriority 3 DCI.Customer Support.Active Directory.Administrative Rights

dropped call Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Temp profile erro Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HR Solutions Priority 3 HR.PSHCM.Access

Password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Password Reset Priority 3 MAXIMO

Question regarding Accessing metrowebPriority 3 DCI.Customer Support.Question

PSW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

USB install Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

assisted with projecting image from computer to 2nd screenPriority 3 DCI.Customer Support.hardware.Monitor.configuration

mximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

question regarding Job applicATIONPriority 3 DCI.Customer Support.Question

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

unable to login to his PC Priority 3 DCI.Customer Support.Question

McAfee Priority 3 DCI.Customer Support.Question

unable to login to PS PAR Priority 3 MITS.Apps Security.PSFIN.password reset

Customer checking if his account has been created yet.Priority 3 DCI.Customer Support.Desktop Support

reimage Priority 3 DCI.Customer Support.hardware.Tablet.reimage

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness TrainingPriority 3 DCI.Customer Support.Question

NSR Priority 3 DCI.Customer Support.Active Directory.Drive Access

Customer's account locked out due iLMS.Priority 3 DCI.Customer Support.Desktop Support

Admin Rights Request Priority 3 DCI.Customer Support.Question

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR Priority 3 DCI.Customer Support.Active Directory.Drive Access

Acct locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Status update on 28471 Priority 3 DCI.Customer Support.service desk.Ticket Status

SSP registration Priority 3 DCI.Customer Support.Active Directory.Password reset

Tsr update Priority 3 DCI.Customer Support.Maximo.TSR Status



Xerox install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

account has been deactivated due to inactivity for more than 90 daysPriority 3 DCI.Customer Support.Question

Account locked Inquiry Priority 3 DCI.Customer Support.Active Directory.Password Unlock

PC flickers ever ytime customer moves mouse.Priority 3 DCI.Customer Support.hardware.Desktop.hardware failure

Xerox Printer Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

password reset for IT security trainingPriority 3 DCI.Customer Support.Question

need to get phone connected in JGB 7b 11 name on desk rick Sumpion but needs to submit a TSR. Customer decided to call  back.Priority 3 DCI.Customer Support.Question

needs cms supervisor installedPriority 3 DCI.Customer Support.Question

Outlook Credential pop up ( for Jigar Padhiar)Priority 3 DCI.SYSADMIN.office 365.Technical support

MAximo pw reset Priority 3 DCI.Customer Support.Question

Oracle Report request Nbr: F09-04-11-2017-001FPriority None ROCS.Appliications.AIM.Oracle

Adobe XI install Priority 3 DCI.Customer Support.Desktop Support

Payclock computer requesting server upgradePriority 3 DCI.Customer Support.Question

VDI Access Priority 2 DCI.Customer Support.Desktop Support

customer wants to connect a second monitorPriority 3 DCI.Customer Support.hardware.Monitor.configuration

Vshere issue Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset pwd Priority 3 DCI.Customer Support.Active Directory.Password reset

question about HD wiki Priority 3 DCI.Customer Support.Question

User requested Maximo account unlockPriority 3 DCI.Customer Support.Maximo.Password Reset

It security awareness password resetPriority 3 DCI.Customer Support.Question

Adobe Acrobat Pro install Priority 3 DCI.Customer Support.Desktop Support

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR Priority 3 DCI.Customer Support.Active Directory.New Employee

customer wants to know how to access HCM from homePriority 3 HR.PSHCM.ESS technical support

Reset Maximo Pwd Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

wants a replacement mouse-6B-07 out frontPriority 3 DCI.Customer Support.hardware.Mouse.break/fix

call disconnected Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

third party software install Priority 3 DCI.Customer Support.Desktop Support

Customer wants to add ROCS to their mobile phonePriority 3 DCI.Customer Support.Question

users ARS account states terminated. he requested that this ticket remain open Priority 3 DCI.Customer Support.Question

account disabled Priority 3 DCI.Customer Support.Question

Ticket for Suresh Priority 3 DCI.SYSADMIN.Server.Access

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Peoplesoft HCM Issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

MS Silverlight issue Priority 3 DCI.Customer Support.Desktop Support

unusual email - NOT SPAM Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

unlocked account Priority 3 DCI.Customer Support.Active Directory.Password reset

install ie11 Priority 3 DCI.Customer Support.Software.Internet Explorer

Silverlight update Priority 3 DCI.Customer Support.Desktop Support

Silverlight Install Priority 3 DCI.Customer Support.Desktop Support

Switch User Inquiry Priority 3 DCI.Customer Support.Active Directory.Password reset



Silverlight update Priority 3 DCI.Customer Support.Desktop Support

network pw rset Priority 3 DCI.Customer Support.Active Directory.Password reset

External PS HCM site Priority 3 HR.PSHCM.ESS technical support

Outlook email issue Priority 3 DCI.Customer Support.Question

Update Priority 3 DCI.Customer Support.service desk.Ticket Status

User requested password reset for network account.Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

Maximo Pwd Reset Priority 3 DCI.Customer Support.Question

Rename Laptop Priority 3 DCI.Customer Support.Desktop Support

Outlook email issue Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Subject: Microsoft Excel UpdatePriority 3 DCI.Customer Support.Software.MS Outlook.Install

User requested password reset for PS-HCMPriority 3 DCI.Customer Support.Active Directory.Password reset

PeopleSoft Access Priority 3 HR.PSHCM.Support

RE: Network Request Priority 3 DCI.Customer Support.Active Directory.Drive Access

server access request Priority 3 DCI.SYSADMIN.Server.Access

User requested password reset for network account.Priority 3 DCI.Customer Support.Active Directory.Password reset

Pwd Reset Priority 3 DCI.Customer Support.Question

metro directory Priority 3 DCI.Customer Support.Desktop Support

needs USB cable for printer Priority 3 DCI.Customer Support.Question

Acct locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

customer called and stated that she has two employees who ca...Priority 3 DCI.Customer Support.Desktop Support

upgrade adobe Priority 3 DCI.Customer Support.Desktop Support

Subject: Project Management Training Name List Priority 3 Software.Environment

  Request for access to the Budgeted Postions ReportsPriority 3 HR.PSHCM.Support

Unable to fine email on folders in outlookPriority 3 DCI.Customer Support.Desktop Support

request access to budget reportsPriority 3 HR.PSHCM.Support

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

peoplesoft access request Priority 3 HR.PSHCM.HR solutions support

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Emails are not updating on iPhone.Priority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-IOS

Metroweb Question Priority 3 DCI.Customer Support.Question

Disconnected Call Priority 3 DCI.Customer Support.Question

Account Access Priority 3 DCI.Customer Support.Active Directory.Password Unlock

http://hdwiki/display/SOPs/CASD+Equipment+Loan+RequestsPriority 3 DCI.Customer Support.Inventory.Loaner Desktop

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

BAd HD for 8A* Priority 3 DCI.Customer Support.Break-Fix.Computer

hard drive not found Priority 2 DCI.Customer Support.Break-Fix.Computer

Customer cannot unsubscribe to email message he receivesPriority 3 DCI.Customer Support.Question

admin account pw reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Acct locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

SIlverlight update Priority 3 DCI.Customer Support.Desktop Support

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Install Software Priority 3 DCI.Customer Support.Desktop Support

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password expired Priority 3 DCI.Customer Support.Active Directory.Password reset



TSR needed Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Customer needs 2 computers and 3 monitors movedPriority 3 DCI.Customer Support.Equipment Move.Project

Silverlight update Priority 3 DCI.Customer Support.Desktop Support

needs silverlight install Priority 3 DCI.Customer Support.Desktop Support

From: Bowman, Stephanie  Sent: Wednesday, April 12, 2017 9:31 AM To: IT Customer Support <ITCustomerSupport@wmata.com>; IT Customer Support Managers <ITCustomerSupportManagers@wmata.com> Cc: Bercher, John <jbercher@wmata.com> Subject: ProWatch Server ConnPriority 3 DCI.Customer Support.Question

NSR for Eric Jordan Priority 3 DCI.Customer Support.Active Directory.New Employee

application status Priority 3 DCI.Customer Support.Question

O365 Requisition Priority 3 DCI.Customer Support.Active Directory.New Employee

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR attatched Priority 3 HR.PSHCM.HR solutions support

Customer states that he is getting subscription failed errorPriority 3 DCI.Customer Support.Software.MS Outlook.Migrated

unable to access terminal sessionPriority 3 DCI.Customer Support.Desktop Support

External Access to eservice Priority 3 HR.PSHCM.ESS technical support

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Account Unlocked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

constant account lockout Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

terminated employee Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Add a pwd to the customer's printer settingsPriority 3 DCI.Customer Support.Question

Account Unlock Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Outlook Email Issue Priority 2 DCI.Customer Support.Software.MS Outlook.Repair

Maximo Pwd Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Relocate Storage Cages from Datacenter to C127Priority 1 ROCS - Hardware

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

see ticket 8210234 Priority 3 DCI.Customer Support.Question

Drive Folder Access Priority 3 DCI.Customer Support.Desktop Support

REassign maximo ticket 8209824. assinged wrongly to NCSPriority 3 DCI.Customer Support.service desk.Ticket Status

Status update on an open ticketPriority 3 DCI.Customer Support.service desk.Ticket Status

Status Update Priority 3 DCI.Customer Support.Question

RE: Server Access RequestsPriority 3 DCI.SYSADMIN.Server.Access

Printer Install Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

RE: CTEM Status Report RequestPriority 3 DCI.Customer Support.Active Directory.Drive Access

Acct locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

customer needs fax line activated Priority 3 DCI.Customer Support.Question

phone issue Priority 3 NCS.Telephone.digital phone.Other

Increase space allocation on the C drive.Priority 3 DCI.SYSADMIN.network driveClean Disk Space

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

trouble logging in Priority 3 DCI.Customer Support.Desktop Support

local printer/scanner not workingPriority 3 DCI.Customer Support.printer.Network.Install Printer Driver

sound not working Priority 3 DCI.Customer Support.Desktop Support

Trust relationship error Priority 3 DCI.Customer Support.Network.Server

Test ticket please ignore Priority 3 DCI.Customer Support.Active Directory.New Employee



Documentum pw reset Priority 3 APPS.Access.DOCUMENTUM

polycom request Priority 3 DCI.Customer Support.Question

network account locked Priority 3 DCI.Customer Support.Active Directory.Password reset

People Soft FIN Priority 3 MITS.Apps Security.PSFIN.Access

Account disabled due to non compliancePriority 3 MITS.OPS.ILMS ITSA.disabled account

network account locked Priority 3 DCI.Customer Support.Active Directory.Password reset

unable to launch outlook Priority 3 DCI.Customer Support.Desktop Support

office subscription expired Priority 3 DCI.Customer Support.Software.MS Outlook.Migrated

Install Google Chrome Priority 3 DCI.Customer Support.Desktop Support

Outlook is not updating Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Unable to access email. Priority 3 DCI.Customer Support.Software.MS Outlook.Problem Not Found

User cancelled call. He accessed AD on his own and did not need to be unlocked as originally intended Priority 3 DCI.Customer Support.Question

PW reset request Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo pw reset Priority 3 MITS.OPS.ILMS ITSA.password reset

User needs telephone jack replaced in Motor Dept. Priority 3 DCI.Customer Support.Question

IT Security Awareness Issue Priority 3 DCI.Customer Support.Desktop Support

GOTRS reset Priority 3 APPS.Technical support.GOTRS

Silverlight Install Priority 3 DCI.Customer Support.Desktop Support

NSR Priority 3 DCI.Customer Support.Active Directory.Drive Access

AD disabled due to ILMS non compliancePriority 3 MITS.OPS.ILMS ITSA.disabled account

requesting a new fax line Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR Attached Priority 3 APPS.Access.DOCUMENTUM

ILMS reset Priority 3 MITS.OPS.ILMS ITSA.password reset

CTF System Check - Days - 4/12/17Priority 1 ROCS.All.Requests

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Ticket inquiry Priority 3 DCI.Customer Support.Question

PC return Priority 3 DCI.Customer Support.Desktop Support

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Unlocked AD Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Call dropped Priority 3 DCI.Customer Support.Question

Unable to log into PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Unable to print Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

AD/PS HCM reset (she stated both) Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Email not updating Priority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-IOS

Unable to log into VPN Priority 3 MITS.Engineering.VPN.Technical support

Added user to self service reset group in AD Priority 3 DCI.Customer Support.Active Directory.Password Self-Service Assistance

Call cancelled - User realized he no longer needs an AD reset Priority 3 DCI.Customer Support.Question

Maximo Login Issue Priority 3 DCI.Customer Support.Maximo.Password Reset

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Security Camera Outage (Ft. Totten)Priority 3 DCI.Customer Support.Question

Desktop login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Reset Maximo Priority 3 DCI.Customer Support.Maximo.Password Reset

Assisted user with access to email Priority 3 DCI.Customer Support.office 365.Technical support

Metroweb is freezing/buffering for over 10-15 minutes. User still could not access Metroweb after restarting the computer.  Priority 3 DCI.Customer Support.Desktop Support

Reset ILMS pswd Priority 3 MITS.OPS.ILMS ITSA.password reset



AD disabled due to ILMS non compliance Priority 3 MITS.OPS.ILMS ITSA.disabled account

Office Upgrade Request Priority 3 DCI.Customer Support.Desktop Support

Unable to log into PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Software Installation request Priority 3 DCI.Customer Support.Desktop Support

Scroll bar missing in IE Priority 3 DCI.Customer Support.Question

NSR form attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

NSR form attached Priority 3 DCI.SYSADMIN.Server.Access

CTF System Check - Mids - 04/12/17Priority 1 Software

NSR form attached Priority 3 DCI.SYSADMIN.Server.Access

Unable to log into Maximo Priority 3 DCI.Customer Support.Maximo.Password Reset

Speed Up IENumber:202-704-7573Barcode: 340273Priority 3 DCI.Customer Support.hardware.Desktop.configuration

Metroweb not loading Priority 3 DCI.Customer Support.Question

Dropped Call Priority 3 DCI.Customer Support.Active Directory.Password reset

Dropped Call Priority 3 DCI.Customer Support.Active Directory.Password reset

Unable to log in to PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo Password Reset Priority 3 MAXIMO

User cant print from outlook Barcode: 409874Number: 240-603-7355Priority 3 DCI.Customer Support.Question

PC applications won't open-Alexandria kioskPriority 3 DCI.Customer Support.hardware.Desktop.break/fix

Blacks screen issue Priority 3 DCI.Customer Support.hardware.Monitor.break/fix

Request to pick up 3 switches from Kirks desk in JGB Priority 1 ROCS.All.Requests

Unable to load page" when attempting to access the intranet (Metroweb)Priority 3 DCI.Customer Support.Desktop Support

Unable to load page" when attempting to access the intranet (Metroweb)Priority 3 DCI.Customer Support.Desktop Support

Unable to load page" when attempting to access the intranet (Metroweb)Priority 3 DCI.Customer Support.Desktop Support

The soc Telecommunication error after power outage. afc department mezzanine 90 benning rdPriority 3 DCI.Customer Support.Question

Dropped Call Priority 3 DCI.Customer Support.Question

Dropped Call Priority 3 DCI.Customer Support.Question

IT Security Awareness Training: Accounts Disabled for Non-compliance Priority 3 MITS.OPS.ILMS ITSA.disabled account

Dropped Call Priority 3 DCI.Customer Support.Question

Dropped Call Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 MAXIMO

Pay Statements: View, Print, and Receive by Email Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

CTF System Check - Evening - 04-11-17Priority None Applications

Peoplesoft nVision installatio request Priority 3 DCI.Customer Support.Desktop Support

VIP NSR Priority 1 DCI.Customer Support.Active Directory.Drive Access

NSR Priority 1 DCI.Customer Support.Active Directory.Administrative Rights

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

drop call when customer wanted to get a status updatePriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

drop call Priority 3 DCI.Customer Support.Question

Move all PCs, Monitors inside the cages from D127 to C127, and disassemble the cages to install in C127.Priority None Hardware

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User requested network account unlockPriority 3 DCI.Customer Support.Active Directory.Password Unlock

nsr Priority 3 DCI.Customer Support.Active Directory.Drive Access

customer request to have Microsoft framework installed on all computer is the office. lefant plaza station N RM 209 link is on microsoft.comPriority 3 DCI.Customer Support.Desktop Support



User requested password reset for network accountPriority 3 DCI.Customer Support.Active Directory.Password reset

User needs someone to remote in to PC to see changes made by tech Barcode:348022Priority 3 DCI.Customer Support.Question

Email -  E4 license provision Priority 3 DCI.Customer Support.Question

Please process the attached.Thanks,LéShawnPriority 3 DCI.Customer Support.Active Directory.New Employee

VPN issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Outlook issue Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

User VPN can not resolve Host namePriority 2 Software

Please process the attached.THANKS!LéShawnPriority 3 DCI.Customer Support.Active Directory.New Employee

printer install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Metroweb issue Priority 3 DCI.Customer Support.Question

User requested password reset for network account.Priority 3 DCI.Customer Support.Active Directory.Password reset

metro access contractor C017691 Lannea mobley and C017368 Arbind Rawal accounts have been disabled and there is no further information about why. Ryan Parr is requesting information on why the accounts of the 2 employees have been disabled.Priority 3 MITS.Apps.Security Access.PSEPM

NSR form attached Priority 3 DCI.Customer Support.Active Directory.New Employee

Email password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

No Access to Career page Priority 3 HR.PSHCM.Support

[Wmata-DCI] Machine HRK-515713_SA_038: Unexpected Windows shutdownPriority 3 DCI.Customer Support.SSK Kiosk

Slow PC Priority 3 DCI.Customer Support.hardware.Desktop.configuration

[Wmata-DCI] Machine HRK-515748_SA_027: Unexpected Windows shutdownPriority 3 DCI.Customer Support.SSK Kiosk

Silver Light Install Priority 3 DCI.Customer Support.Desktop Support

customer had a question and said he will call back if everything work correctly.Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User requested password reset for PS-HCMPriority 3 DCI.Customer Support.Active Directory.Password reset

Cancelled Call Priority 3 DCI.Customer Support.Active Directory.Password reset

defective hd - Ferguson Priority 3 DCI.Customer Support.Break-Fix.Laptop

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

customer wants to be able to see the trains moving from his mobile device while in the field.Priority 3 DCI.Customer Support.Question

Voicemail password reset Priority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

Internet issue Priority 3 DCI.Customer Support.Question

dropped call Priority 3 DCI.Customer Support.Question

dropped call Priority 3 DCI.Customer Support.Question

2nd monitor installation Priority 3 DCI.Customer Support.hardware.Monitor.configuration

metroweb page takes a long time to loadPriority 3 DCI.Customer Support.Question

Dropped Call Priority 3 DCI.Customer Support.Question

Create a Terminal Session Priority 3 DCI.Customer Support.Software.VPN.Install

Improve Computer Speed Priority 3 DCI.Customer Support.hardware.Desktop.configuration

User requested password reset for network account.Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Rest Priority 3 DCI.Customer Support.Active Directory.Password reset

User requested password reset for PS-HCMPriority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Master Contract Listing Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo pw reset Priority 3 APPS.Training.Maximo

Maximo Password Reset Priority 3 MAXIMO



Error Message when Logging inPriority 3 DCI.Customer Support.Question

Color Printer Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

account disabled Priority 3 DCI.Customer Support.Question

Caller had to hang up Priority 3 DCI.Customer Support.Question

Account Locked Priority 3 DCI.Customer Support.Active Directory.Password reset

call disconnected Priority 3 DCI.Customer Support.Question

[Wmata-DCI] Machine HRK-515713_SA_038: Unexpected Windows shutdownPriority 3 DCI.Customer Support.SSK Kiosk

JGB System Check (LE) 4/11/17Priority 1 ROCS.Hardware.AIM.Other

Printer Install Request Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

The user is requesting to have office 365 installedPriority 3 DCI.Customer Support.Software.MS Outlook.Install

Computer and phone move Priority 3 DCI.Customer Support.Desktop Support

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Access to shared/centralized email Priority 3 DCI.Customer Support.Question

unable to connect to desktop using remote desktopPriority 3 DCI.Customer Support.Software.VPN.Install

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

AIM Playback Inquiry Priority 1 ROCS.Appliications.AIM.App

Brandy Keeler NSR for Drive PathsPriority 1 DCI.Customer Support.Active Directory.New Contractor

Metro Web Page Priority 3 DCI.Customer Support.Question

NSR Request for Priyanka Duggal - Drive PathsPriority 1 DCI.Customer Support.Active Directory.Drive Access

login issue locked out of the devices.Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Health Check Priority 3 DCI.Customer Support.hardware.Desktop.configuration

MS outlook isssue Priority 3 DCI.Customer Support.Desktop Support

user is receiving an access prohibited pagePriority 2 DCI.Customer Support.Internet.Access prohibited

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Three Separate Reports - Overage Dependent Benefit Reports Priority 3 HR.PSHCM.Support

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Power Strip be Removed from C127Priority 1 ROCS.All.Requests

One Drive Question Priority 3 DCI.Customer Support.Question

NSR Request Priority 3 DCI.Customer Support.Active Directory.New Employee

NSR Priority 3 DCI.Customer Support.Active Directory.New Contractor

walk in pw reset post ITSAT testPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Network drive issue Priority 3 DCI.Customer Support.Question

customer wanted to obtain access to a particular IP address Priority 3 DCI.Customer Support.Question

Voicemail Password reset Priority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

Test (4) Walkie Talkies Priority 1 ROCS.All.Requests

touch screen monitor is blackPriority 3 DCI.Customer Support.Question

NSR Request Priority 3 DCI.Customer Support.Active Directory.Drive Access

Remove Cubicle for LAB /Storage AreaPriority 2 ROCS.All.Requests

Customer is located at OCC at Carmen TurnerPriority 3 DCI.Customer Support.Software.MS Outlook.Repair

support cancelled Priority 3 DCI.Customer Support.Question

RE: Open Request Priority 3 DCI.Customer Support.service desk.Ticket Status

email not updating Priority 3 DCI.Customer Support.Active Directory.Password reset

Decommission rail car pair 4012-13 to RPMPriority 1 ROCS.Appliications.RPM.App

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

FW: Seeking access to Z: drive (BIM / CAD)Priority 3 DCI.SYSADMIN.Server.Access

Bad HD for Ferguson* Priority 3 DCI.Customer Support.Break-Fix.Computer

Add new 7K rail car pair 7338/7339 in RPMPriority 1 ROCS.Appliications.RPM.App



wanted to know URL for IT security awareness trainingPriority 3 DCI.Customer Support.Question

PeopleSoft HCM Access Priority 3 DCI.Customer Support.Question

User cannot access the internetPriority 3 DCI.Customer Support.Internet.Access prohibited

Network Service Form Priority 3 DCI.Customer Support.Active Directory.New Contractor

KIDS (E08) Prince George's Plaza DownPriority 1 ROCS.All.Requests

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Unlicensed Product Error MessagePriority 2 DCI.Customer Support.Software.MS Word.upgrade

NSR for drive access Priority 3 DCI.Customer Support.Active Directory.Drive Access

Please Install Visio - W-515971 - JGB #137 - 202/962-1159 Priority 3 DCI.SYSADMIN.Software.installation.MS Visio

HP Network printer install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

The user is requesting to get a PC moved and installed from one area of the truck shop to another. Priority 3 DCI.Customer Support.Equipment Move.Project

account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Mobile Support Priority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-IOS

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Laptop CD repair-WFC Priority 2 DCI.Customer Support.Break-Fix.Laptop

Unable to log into VPN. Priority 3 DCI.Customer Support.Question

install printer Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

user wanted to know if we can supply headphonesPriority 3 DCI.Customer Support.Question

Toner Cartridge Replacement -CTFPriority 1 DCI.Customer Support.printer.Network.Install Toner

Printer Install Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

HP Printer Installl Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Xerox Printer Install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

ELM support Priority 3 APPS.Technical support.PSELM

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

not receiving emails Priority 3 MITS.OPS.security.firewall

hard drive failure (no memory)*Priority 3 DCI.Customer Support.hardware.Desktop.hardware failure

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Relocate PC 28359 Priority 3 DCI.Customer Support.Equipment Move.Project

email not updating Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Documentum Inquiry Priority 3 APPS.Access.DOCUMENTUM

Status update on open ticket Priority 3 DCI.Customer Support.service desk.Ticket Status

Maximo Pwd Reset Priority 3 DCI.Customer Support.Question

IT Health Check Priority 3 DCI.Customer Support.hardware.Desktop.configuration

printer not printing next to 4G-07Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

NSR received Priority 3 DCI.Customer Support.Active Directory.New Contractor

needed assistance changing password for A accountPriority 3 DCI.Customer Support.Active Directory.Password reset

unlock account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Needs to confirm network connectivity at Dulles Project OfficePriority 3 NCS.Telephone.digital phone.Other

The user stated that the phone in Glenmont garage elevator shows as unit 2 if they make a call for helpPriority 3 NCS.Telephone.digital phone.Other

new phone number request Priority 3 DCI.Customer Support.Question

drive access rights Priority 3 DCI.Customer Support.Active Directory.Drive Access



Maximo Password Reset Priority 3 DCI.Customer Support.Question

Email Issue Priority 3 DCI.Customer Support.Desktop Support

Submit NSR Priority 3 DCI.Customer Support.Question

Maximo Pwd Reset Priority 3 DCI.Customer Support.Question

Customer getting unlicensed product error Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Microsoft 2016 Inquiry Priority 3 DCI.Customer Support.Question

HR Solutions Priority 3 HR.PSHCM.HR solutions support

Dropped call Priority 3 DCI.Customer Support.Question

GOTRS Support Priority 3 APPS.Technical support.GOTRS

NSR Request Priority 3 DCI.Customer Support.Active Directory.Drive Access

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Call Dropped Priority 3 DCI.Customer Support.Question

Upgade IE Priority 3 DCI.Customer Support.Software.Internet Explorer

User need data moved from one laptop to another.Priority 3 DCI.Customer Support.Desktop Support

password reset Priority 3 DCI.Customer Support.Question

General Customer Support QuestionPriority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User needs pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

unable to open Outlook Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Hardware Issue on laptop-CTFPriority 2 DCI.Customer Support.Break-Fix.Laptop

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

DCI.Customer Support.Software.MS Office activation messagePriority 3 DCI.Customer Support.Software.MS Word.upgrade

Customer's rings just once and goes to VM. Priority 3 NCS.Telephone.digital phone.No Dial Tone

Password Requirements Priority 3 DCI.Customer Support.Question

Reimage request Priority 3 DCI.Customer Support.Question

GOTRS Login Priority 3 APPS.Technical support.GOTRS

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

Password Reset Priority 3 DCI.Customer Support.Question

adobe pro install request Priority 3 DCI.Customer Support.Desktop Support

Loaner Requests Priority 3 DCI.Customer Support.Inventory.Loaner Desktop

Network password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

outlook constant popup Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Server Access Request Priority 3 DCI.SYSADMIN.Server.Access

Mobile Device Inquiry Priority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-Android

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PS ELM Access Priority 3 DCI.Customer Support.Question

BORMS Password Reset requested.Priority 3 DCI.Customer Support.Question

Status update on open ticket Priority 3 DCI.Customer Support.service desk.Ticket Status

NSR Request Priority 3 DCI.Customer Support.Active Directory.New Employee

Local Printer Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

needs assistance accessing emailPriority 3 DCI.Customer Support.Question

Change Maximo password Priority 3 APPS.Training.Maximo

DCI.Customer Support.Active Directory.Password UnlockPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Kiosk Down Priority 3 DCI.Customer Support.SSK Kiosk

Dropped Call/Chat Priority 3 DCI.Customer Support.Question

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset



NCS.Telephone.Voice Mail Password ResetPriority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

NSR processing Priority 3 DCI.Customer Support.Question

PeopleSoft HCM Support Priority 3 HR.PSHCM.Support

Install Color Printer CP6015 Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

Status Update Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

NSR Form Priority 3 DCI.Customer Support.Question

drive space increase Priority 3 DCI.SYSADMIN.network driveClean Disk Space

Desktop Icons Priority 3 DCI.Customer Support.Question

Remove Back Cubicle In Back Of Office (DUPLICATE 29332)Priority 1 ROCS.All.Requests

avaya phone issue Priority 3 NCS.Telephone.digital phone.Other

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

unable to access email Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

status update 29032 Priority 3 DCI.Customer Support.service desk.Ticket Status

Image Request Priority 3 DCI.Customer Support.hardware.Laptop.reimage

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

unable to change pw via desktopPriority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Request to be connected to the Xerox printer in the main hallway, on the third floor outside of the snack/break room Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

User has a paper jam in HP Laser Jet 9050 . No one is able to find the jam. Please assist, user cannot printPriority 3 DCI.Customer Support.printer.Network.Install Printer Driver

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

support cancelled Priority 3 DCI.Customer Support.Question

User is unable to see the prompt, Medical Absence Report, although he is a supervisor with access/rights signed in MetrowebPriority 3 DCI.Customer Support.Question

Files in Z: Drive Priority 3 DCI.Customer Support.Desktop Support

Assisted with access to 365 emailPriority 3 DCI.Customer Support.office 365.Technical support

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

UNABLE TO LOGON TO pc Priority 3 DCI.Customer Support.Desktop Support

ITSAT pw reset Priority 3 DCI.Customer Support.Desktop Support

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR Priority 3 DCI.Customer Support.Active Directory.New Employee

CTF System Check -Days - 04/11/2017Priority 1 ROCS.All.Requests

unlocked account Priority 3 DCI.Customer Support.Active Directory.Password reset

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset Maximo Priority 3 DCI.Customer Support.Maximo.Password Reset

NSR Priority 3 DCI.Customer Support.Active Directory.New Employee

NSR Priority 3 DCI.Customer Support.Active Directory.New Employee

Account Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

See attached NSR Priority 3 DCI.Customer Support.Active Directory.New Employee

Maximo PW reset request Priority 3 DCI.Customer Support.Desktop Support

Reset Windows Priority 3 DCI.Customer Support.Active Directory.Password Unlock

unable to open emails. Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Outlook will not open Priority 3 DCI.Customer Support.Desktop Support

See attached NSR Priority 3 DCI.Customer Support.Active Directory.Drive Access

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Unable to log into Peoplesoft HRPriority 3 DCI.Customer Support.Active Directory.Password Unlock



Unable to access Peoplesoft Priority 3 HR.PSHCM.Support

Touchscreen monitor showing a blank black screenPriority 3 DCI.Customer Support.Question

Status update for ticket 28791Priority 3 DCI.Customer Support.service desk.Ticket Status

Unable to log into VPN Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Unable to log into PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Customer locked out Priority 3 DCI.Customer Support.Active Directory.Password Unlock

User is getting Java error messages in Documentum.... Error : Your browser does not support Java Priority 3 APPS.Technical support.DOCUMENTUM

Updated  Directory in PS HCM Priority 3 DCI.Customer Support.Question

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Email not updating Priority 3 DCI.Customer Support.office 365.Technical support

Move Project and Visio Licenses from L 514111 to W 525194.Priority 3 DCI.SYSADMIN.Software.upgrade.MS Project

Status on ticket 29136 Priority 3 DCI.Customer Support.service desk.Ticket Status

See attached NSR Priority 3 DCI.Customer Support.Active Directory.New Contractor

Cancelled call . User no longer needed computer assistance  - accessed system on his ownPriority 3 DCI.Customer Support.Question

Disable Remote & Interactive Log-in to all SMS ServersPriority 3 DCI.SYSADMIN.Server.Access

PS Security Access Priority 3 DCI.Customer Support.Question

NSR to remove former WAMTA employeesPriority 3 DCI.SYSADMIN.Server.Access

Peoplesoft Financial Password ResetPriority 3 MITS.Apps Security.PSFIN.password reset

CTF System Check - Mids - 04/11/17Priority None Software

User Outlook never completes configuringPriority 3 DCI.Customer Support.Software.MS Outlook.Repair

dropped call Priority 3 DCI.Customer Support.Question

maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Monitor at Benning Rd* Priority 3 DCI.Customer Support.hardware.Monitor.break/fix

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Phones are not working at benning rd stationPriority 3 NCS.Telephone.digital phone.No Dial Tone

Maximo login issue Priority 3 DCI.Customer Support.Question

Maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

http://hdwiki/display/SOPs/CASD+Maximo+Password+Reset+or+Account+ActivationPriority 3 MAXIMO

Silverlight Install Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Unlock account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Monitor & Printing Help Priority 3 DCI.Customer Support.hardware.Monitor.hardware failure

NSR for Victoria Robinson (Attached)Priority 3 DCI.SYSADMIN.Server.Access

Xerox printer issues. Priority 3 DCI.Customer Support.printer.Xerox.technical support

Server Access Request Form (Attached)Priority 4 DCI.SYSADMIN.Server.Access

customer needed help accessing account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

RDDS issue Priority 3 APPS.Technical support.ROCC

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User needs to have email update Barcode: 512290Number: 202-962-5900Priority 3 DCI.Customer Support.Desktop Support

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset. Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset. Priority 3 DCI.Customer Support.Active Directory.Password reset

Internet explorer needs to be updated  on laptop and desktop. customer will not be available until After 3pm.Priority 3 DCI.Customer Support.Software.Internet Explorer



password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

AIM User request  for Lamont MeredithPriority None ROCS.All.Requests

AIM User Access Service Request for Lamont MeredithPriority None ROCS.Applications

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

CTF System Check - Evening - 04-10-17Priority None ROCS.Applications

Voicemail Priority 3 NCS.Telephone.digital phone.Hardware

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User needs citrix installed Priority 3 DCI.Customer Support.Question

Create A Terminal Session Priority 3 DCI.Customer Support.Software.VPN.Training

Trapeze Issue Priority 3 DCI.Customer Support.Question

System Frozen Priority 3 DCI.Customer Support.Desktop Support

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Documentum Password ResetPriority 3 APPS.Access.DOCUMENTUM

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Laptop Inquiry Priority 1 DCI.Customer Support.Question

Maximo password reset Priority 3 DCI.Customer Support.Question

Reset Voicemail Pwd Priority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

Install Silverlight Priority 3 DCI.Customer Support.Desktop Support

Computer issue Priority 2 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

disabled account Priority 3 MITS.OPS.ILMS ITSA.disabled account

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo pw reset Priority 3 APPS.Training.Maximo

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Cursor moves automatically Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Printer Issues Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

AIM Request Form Inquiry (Candice Thomas)Priority 1 ROCS.Appliications.AIM.App

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Status update on an open ticketPriority 3 DCI.Customer Support.service desk.Ticket Status

Caller hung up Priority 3 DCI.Customer Support.Question

Kisok Issues Priority 3 DCI.Customer Support.Question

Internet Training and Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Per email - For Suresh Priority 3 DCI.Customer Support.Active Directory.Administrative Rights

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

TEST PLEASE IGNORE Priority None NCS.Telephone.digital phone.Other

TEST PLEASE IGNORE Priority None NCS.Telephone.digital phone.Other

TEST PLEASE IGNORE Priority None NCS.Telephone.mobile phone.Hardware

TEST PLEASE IGNORE Priority None NCS.Telephone.digital phone.No Dial Tone

TEST PLEASE IGNORE Priority None NCS.Telephone.digital phone.End User Training

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

Needs to have their Developer ID reset.Priority 3 DCI.Customer Support.Question



laptop needs an update Office 365 Priority 3 DCI.Customer Support.Software.MS Outlook.Install

pw reset digital signature Priority 3 DCI.Customer Support.Question

Dropped Call Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Tim Hays Needs to be Able to Approve TimePriority 3 HR.PSHCM.Support

Local Printer Service Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Create Mailbox Priority 3 DCI.SYSADMIN.Server.Access

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

thrid-party software install requestPriority 3 DCI.Customer Support.Desktop Support

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

Add 7K cars 7336/7337 to RPMPriority None ROCS.Appliications.RPM.App

Visio Software Request Priority 3 DCI.SYSADMIN.Software.installation.MS Visio

I drive requested Priority 3 DCI.Customer Support.Active Directory.Drive Access

user was unable to print from printer when she tries to do so, it asks for a password. Priority 3 DCI.Customer Support.printer.Xerox.technical support

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PSF Password Reset Priority 3 MITS.Apps Security.PSFIN.password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

user does not have an account on the IT security awareness sitePriority 2 MITS.OPS.ILMS ITSA.registration

Pwd reset Priority 3 DCI.Customer Support.Question

TEST Ticket for Sherry Priority 3 DCI.Customer Support.Active Directory.Password reset

People Soft FIN access Priority 3 MITS.Apps Security.PSFIN.Access

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Relocate from 6E-05 to 6C-04Priority 3 DCI.Customer Support.Equipment Move.Project

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Status update Priority 3 DCI.Customer Support.service desk.Ticket Status

NSR for Merceron Priority 3 DCI.Customer Support.Active Directory.Drive Access

support cancelled Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Answered questions about customer's emailPriority 3 DCI.Customer Support.Question

NSR Request for Eric JordanPriority 3 DCI.Customer Support.Active Directory.Drive Access

maximo password reset Priority 3 APPS.Training.Maximo

Local HP printer install Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

unable to send/receive emailsPriority 3 DCI.Customer Support.Software.MS Outlook.Repair

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

AIM Service Request Inquiry (Nathen Williams)Priority 1 ROCS.All.Requests

Employee Separations and TerminationsPriority 3 DCI.Customer Support.Question

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Request to Install Visio - Scott McCrayPriority 3 DCI.SYSADMIN.Software.installation.MS Visio

Cancelled Ticket Priority 3 DCI.Customer Support.Question

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset



password reset for IT security awareness trainingPriority 3 MITS.OPS.ILMS ITSA.password reset

NSR - Remove access to intranetPriority 3 DCI.Customer Support.Active Directory.Drive Access

Printer Install Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

Request via email asking how to keep email messages from disappearingPriority 3 DCI.Customer Support.Software.MS Outlook.Repair

W-514885 Priority 3 DCI.Customer Support.Software.VPN.Training

drive access-NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

the user is unable to use her headphonesPriority 3 DCI.Customer Support.Desktop Support

Folder Access Priority 3 DCI.Customer Support.Question

W-347972 Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

NSR Processing Request - Network DrivePriority 3 DCI.Customer Support.Active Directory.Drive Access

support cancelled Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User requested password reset for maximoPriority 3 DCI.Customer Support.Maximo.Password Reset

support cancelled Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

VPN Issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

issue logging in Priority 3 DCI.Customer Support.Active Directory.Password reset

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Local admin rights Priority 3 DCI.Customer Support.Active Directory.Administrative Rights

Printer issue Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Email Issue Priority 3 DCI.Customer Support.Software.MS Outlook.Problem Not Found

MS Outlook: Delay Message DeliveryPriority 3 DCI.Customer Support.Question

visio Priority 3 DCI.SYSADMIN.Software.installation.MS Visio

inquiry Priority 3 DCI.Customer Support.service desk.Ticket Status

Laptop re-image* Priority 3 DCI.Customer Support.Desktop Support

Software install Priority 3 DCI.Customer Support.Desktop Support

Proxy settings for Outlook access on new computerPriority 3 DCI.Customer Support.Software.MS Outlook.Repair

Status/Update Priority 3 DCI.Customer Support.service desk.Ticket Status

User requested password reset for wmata email on her phonePriority 3 DCI.Customer Support.Active Directory.Password reset

RPM account request Priority 3 ROCS.All.Requests

user is receiving an activate outlook message on her machine.Priority 3 DCI.Customer Support.Software.MS Outlook.Migrated

Outlook Issue Priority 2 DCI.Customer Support.Software.MS Outlook.Repair

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness Training: Forgotten PasswordPriority 3 MITS.OPS.ILMS ITSA.password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

WinSCP credential request Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR Attatched Priority 3 DCI.Customer Support.Active Directory.Drive Access

Printer issue on Surface Pro Priority 3 DCI.Customer Support.printer.Xerox.technical support

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness pop up blockerPriority 3 MITS.OPS.security.firewall

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock



Locked out of Maximo Priority 3 DCI.Customer Support.Maximo.Password Reset

Test Ticket to check the notifications Pleases ignorePriority 3 ROCS.All.Requests

Operating System error Priority 3 DCI.Customer Support.Software.Operating System.Upgrade Windows

IT Security Awareness TrainingPriority 3 MITS.OPS.ILMS ITSA.registration

Metronet Wi-Fi configuration Priority 3 DCI.Customer Support.Wifi.Configuration

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

status update Priority 3 DCI.Customer Support.service desk.Ticket Status

W-512606 - I navigated the customer to: http://metroweb/default.aspxPriority 3 DCI.Customer Support.Question

Test Ticket to check the notifications Pleases ignorePriority 3 ROCS.All.Requests

Unable to receive emails Priority 3 DCI.Customer Support.Desktop Support

IT Security Awareness TrainingPriority 3 DCI.Customer Support.Desktop Support

PeopleSoft ELM Support Priority 3 APPS.Technical support.PSELM

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Status ticket Priority 3 DCI.Customer Support.service desk.Ticket Status

add to time group Priority 3 HR.PSHCM.Support

Printer install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Micro Soft Suite Priority 2 DCI.SYSADMIN.Software.Technical support.MS Office

Maximo Password Reset - Informed customer that he must fill out MAR formPriority 3 DCI.Customer Support.Question

Adobe issue W-349528 Priority 3 DCI.Customer Support.Question

Printer instal Priority 3 DCI.Customer Support.printer.Xerox.technical support

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Documentum Acct Access and Pwd Reset Priority 3 APPS.Access.DOCUMENTUM

status on ticket Priority 3 DCI.Customer Support.service desk.Ticket Status

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

user is unable to login to documentum. it states user name and password is incorrectPriority 3 APPS.Access.DOCUMENTUM

Phone and Internet Issue Priority 3 NCS.Telephone.digital phone.Other

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

IE 11 UPGRADE Priority 3 DCI.Customer Support.Software.Internet Explorer

Customer called to inquire on why a tech is logged into their PC. Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

email - license expired Priority 3 DCI.Customer Support.Software.MS Outlook.Migrated

user is unable to print from xerox printer. Priority 3 DCI.Customer Support.printer.Xerox.technical support

job application status Priority 3 DCI.Customer Support.Question

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

reimage request Priority 3 DCI.Customer Support.hardware.Desktop.reimage

Webmail Access Priority 2 DCI.Customer Support.Question

wanted to retrieve her certificatePriority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

L-348802 -  Room B105A - Hours: 6:30 - 3pm - Cell 202-567-1079 - Cannot access :I drivePriority 3 DCI.Customer Support.Desktop Support

suprlus equipment removal Priority 4 DCI.Customer Support.Equipment Move.Surplus removal

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

E131226 Priority 3 DCI.Customer Support.Active Directory.Password Unlock



Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

I answered questions about the customer's account.Priority 3 DCI.Customer Support.Question

Status update on Open ticketPriority 3 DCI.Customer Support.service desk.Ticket Status

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

moble phone contacts Priority 2 DCI.SYSADMIN.Software.Technical support.MS Office

Documentum Access Priority 3 APPS.Access.DOCUMENTUM

Acct Disabled Priority 3 MITS.OPS.ILMS ITSA.disabled account

Outlook Not Updating Email - Customer is using webmail for now - I corrected the proxy settings, to no avail Barcode#512407Priority 3 DCI.Customer Support.Desktop Support

Password unlock Priority 3 DCI.Customer Support.Active Directory.Password Unlock

PW reset question Priority 3 DCI.Customer Support.Active Directory.Password reset

Blue Screen at CTF Priority 3 DCI.Customer Support.hardware.Desktop.hardware failure

unable to open outlook. cannot configure server settingsPriority 3 DCI.Customer Support.Software.MS Outlook.Repair

PeopleSoft CRM training Error Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Office 365 Install Barcode-W-514521Priority 3 DCI.Customer Support.Software.MS Outlook.Install

HR Report Request Priority 3 HR.PSHCM.Report

SMS Issue Priority 3 APPS.Technical support.SMS

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

server access request form attached - THE FORM ATTACHED IS THE FORM PROVIDED BY THE CUSTOMERPriority 3 DCI.SYSADMIN.Server.Access

Users contact list is not showing up on her IphonePriority 2 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-IOS

Blue screen of Death Priority 3 DCI.Customer Support.hardware.Desktop.hardware failure

TSR Request Priority 3 DCI.Customer Support.Question

Decommission Cars 1108 - 1109 Priority None ROCS.Appliications.RPM.App

The user is unable to login to documentumPriority 3 APPS.Access.DOCUMENTUM

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Customer said account was locked, however, after entering the password, the account was accessible.Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password Unlock

user stated that her phone is not ringing at all.Priority 3 NCS.Telephone.digital phone.Other

Account Unlock Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Unlocked AD Priority 3 DCI.Customer Support.Active Directory.Password Unlock

archived email Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

status update 28798 Priority 3 DCI.Customer Support.service desk.Ticket Status

Retired April 1st 2017 and no longer has access to email . He would like to extend his access to system data longer. Priority 3 DCI.Customer Support.hardware.Desktop.hardware upgrade

unlocked account Priority 3 DCI.Customer Support.Active Directory.Password reset

PW reset request Priority 3 DCI.Customer Support.Active Directory.Password reset

intermitent network connection on Avaya phonePriority 3 NCS.Telephone.digital phone.Other

unlocked account Priority 3 DCI.Customer Support.Active Directory.Password reset

PS Access request form Priority 3 HR.PSHCM.Access

PAR Delegate Access to Global Payroll and Absence ManagementPriority 3 HR.PSHCM.HR solutions support

request to be added to distribution listPriority 3 HR.PSHCM.Support

TSR Request Priority 3 DCI.Customer Support.Question

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password Unlock

needed assistance logging in to outlookPriority 3 DCI.Customer Support.Active Directory.Password reset



AD PW reset request Priority 3 DCI.Customer Support.Active Directory.Password reset

Unable to log into Maximo Priority 3 DCI.Customer Support.Maximo.Password Reset

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

Unable to log into system Priority 3 DCI.Customer Support.Active Directory.Password Unlock

employee departure Priority 3 DCI.Customer Support.Question

call disconnected Priority 3 DCI.Customer Support.Question

Assisted with access to work emails Priority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-Android

CTF System Check - Days - 04/10/2017Priority None ROCS.All.Requests

network drive access Priority 3 DCI.Customer Support.Active Directory.Drive Access

User stated it took a very long time for his computer to load. He wonders if his computer was reimaged. Priority 3 DCI.Customer Support.Question

Second monitor not working Priority 3 DCI.Customer Support.hardware.Monitor.hardware failure

Webmail Access Priority 3 DCI.Customer Support.Question

Reset Maximo Priority 3 DCI.Customer Support.Maximo.Password Reset

PIDS special schedule files for April 7 - April 9 weekend  Priority None Software

Assisted with access to email Priority 3 DCI.Customer Support.office 365.Technical support

Unable to log into system Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo PW reset request Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password Unlock

http://hdwiki/display/SOPs/CASD+Maximo+Password+Reset+or+Account+Activation Reset MaximoPriority 3 DCI.Customer Support.Maximo.Password Reset

Unable to log into system Priority 3 DCI.Customer Support.Active Directory.Password Unlock

User says one screen is magnified, one screen is dark since the recent Thursday updates Priority 3 DCI.Customer Support.hardware.Desktop.hardware failure

Password change assistancePriority 3 DCI.Customer Support.Active Directory.Password reset

Reset Maximo Priority 3 DCI.Customer Support.Maximo.Password Reset

Printer Install Priority 3 NCS.Telephone.digital phone.Other

Call rang and dropped on it's own. No one on linePriority 3 DCI.Customer Support.Question

CTF System Check - Mids - 04-10-17Priority None Software

AD Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

User needs Documentum password. Unable to access DocumentumPriority 3 APPS.Access.DOCUMENTUM

User is trying to get a car out (FleetManager) Agile computer system is not accessible for user to get a car. Priority 3 DCI.Customer Support.Question

Unable to do search in ELM Priority 3 APPS.Technical support.PSELM

Unable to log into PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Call Transfer Priority 5 DCI.Customer Support.Question

Problem with filling out job applications in peoplesoft HCMPriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Unable to log into Maximo Priority 3 DCI.Customer Support.Maximo.Password Reset

Password reset Priority 3 DCI.Customer Support.Question

RPM Service Request for Password resetPriority None ROCS.Applications

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

support not needed Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

outlook issues. password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

Passwords Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Account disabled due to retirementPriority 3 DCI.Customer Support.Desktop Support



Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

CTF System Check - Evening - 04-09-17Priority None ROCS.Applications

Dropped call Priority 3 DCI.Customer Support.Question

IT security awareness training course not launching. Priority 3 DCI.Customer Support.Desktop Support

outlook access Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Dropped Call Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User CCTV is out Priority 3 DCI.Customer Support.Question

issues with documentum. possible java updatesPriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

General PC Replacement questionsPriority 3 DCI.Customer Support.PC Replacement.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

microsoft outlook problems. emails not updatingPriority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

HP printer Feeder is having problems-New CarollPriority 3 DCI.Customer Support.Break-Fix.Printer

Caller dropped phone Priority 3 DCI.Customer Support.Question

it security awareness training Priority 3 MITS.OPS.ILMS ITSA.disabled account

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

needed assistance accessing webmail Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

General Questions Priority 3 DCI.Customer Support.Question

Non Compliance IT Security AwarenessPriority 3 MITS.OPS.ILMS ITSA.disabled account

Non Compliance IT Security AwarenessPriority 3 MITS.OPS.ILMS ITSA.disabled account

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

needed assistance accessing GOTRSPriority 3 DCI.Customer Support.Desktop Support

unlocked account Priority 3 DCI.Customer Support.Active Directory.Password reset

unlocked account Priority 3 DCI.Customer Support.Maximo.Password Reset

needed assistance accessing ELMPriority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

user profile could not be loadedPriority 3 DCI.Customer Support.Active Directory.Password reset

CTF System Check - Days - 4/9/17Priority 1 ROCS - Hardware

PASSWORD RESET Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Email not upating Priority 3 DCI.Customer Support.Desktop Support

Transfer AIM Generated Data From AIM HOST/FEP to TMP folder to regulate disk spacePriority None Software

CTF System Check - Mids - 04-09-17Priority None Software



Unable to log into HCM Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Customer unabe to print Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

Unable to log onto Peoplesoft HCMPriority 3 DCI.Customer Support.Question

Unable to log into IT Security Awareness TrainingPriority 3 MITS.OPS.ILMS ITSA.registration

Chrome is not installed on systemPriority 3 DCI.Customer Support.Desktop Support

Unable to log into IT Security Awareness modulePriority 3 MITS.OPS.ILMS ITSA.password reset

Unable to log into system Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Unable to access Metroweb homepagePriority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Desktop Support

Unable to log into email (mobile)Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Password Reset Priority 3 APPS.Access.Maximo

Dropped Call Priority 3 DCI.Customer Support.Desktop Support

IT security Awareness Priority 3 DCI.Customer Support.Desktop Support

Customer request assistance with PDF DocumentPriority None Applications

IT security awareness Priority 3 DCI.Customer Support.Question

metroweb link Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Internet is not connceting Priority 3 DCI.Customer Support.Network.Server

No support needed Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User is not able to access VPNPriority 3 DCI.Customer Support.Desktop Support

Avaya Phone issue Priority 3 NCS.Telephone.digital phone.Other

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 MITS.OPS.ILMS ITSA.disabled account

Customer said that his account was locked but after he tried the password again, the account was unlocked.Priority 3 DCI.Customer Support.Active Directory.Password Unlock

CTF System Check - Evening - 04-08-17Priority None Applications

NON compliance of IT security awareness training/ Account disabledPriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

GOTRS Login - User was told "account disabled"Priority 3 DCI.Customer Support.Desktop Support

email not updating Priority 3 DCI.Customer Support.Desktop Support

User needs Password For IT security awareness Priority 3 MITS.OPS.ILMS ITSA.password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

General Questions about PC ReplacementPriority 3 DCI.Customer Support.PC Replacement.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

IT Security Awareness Non-CompliancePriority 3 DCI.Customer Support.Question



password reset for training Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

wants office 365 installed Priority 3 DCI.Customer Support.Software.MS Outlook.Install

Customer had PC Replacement General QuestionsPriority 3 DCI.Customer Support.PC Replacement.Question

Call Dropped Priority 3 DCI.Customer Support.Question

PC was off - light was blinking - asked customer to unplug, re-plug and turn back on - didn't work.  Hours 8-4pm -Depot Clerk's Office - W#348022 - Rodriguez Cell #202-375-0628  Office #240-487-3760Priority 3 DCI.Customer Support.hardware.Desktop.configuration

group policy failed error messagePriority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Rhode Island MTPD W-347278  "No log on servers available" message.  Please assist.Priority 3 DCI.Customer Support.Network.Server

CTF System Check - Day - 4/8/17Priority None ROCS.Applications

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

users monitor has a black screenPriority 3 DCI.Customer Support.hardware.Monitor.break/fix

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password reset Priority 2 DCI.Customer Support.Active Directory.Password Unlock

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Direct Deposit assistance Priority 3 HR.PSHCM.Support

ELES page won't load Priority 3 DCI.Customer Support.Desktop Support

unlocked account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Network Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo Password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Network Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo Password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Customer unable to system Priority 3 DCI.Customer Support.Active Directory.Password Unlock

CTF System Check - Mids - 04-08-17Priority None Software

Outlook not opening properlyPriority 3 DCI.Customer Support.Software.MS Outlook.Repair

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Dropped call Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset in maximo Priority 3 DCI.Customer Support.Maximo.Password Reset

CTF System Check - Evening - 04-07-17Priority None Applications

Internet/Metroweb Access Troubleshooting (L1) Priority 3 DCI.Customer Support.Desktop Support

VPN access Priority 3 DCI.Customer Support.Software.VPN.Install

PIDS Special Schedule Update for April 7 - April 9 weekend Priority None Applications

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Access Email from Any Internet-enabled DevicePriority 3 DCI.Customer Support.Question

User requested password reset for Maximo account.Priority 3 DCI.Customer Support.Maximo.Password Reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User requested password reset for network account.Priority 3 DCI.Customer Support.Active Directory.Password reset

Log in assistance Priority 3 DCI.Customer Support.Active Directory.Password Unlock

PDF issue Priority 3 DCI.Customer Support.Question

walk in Snagit install Priority 3 DCI.Customer Support.Desktop Support



Chrome install walk in Priority 3 DCI.Customer Support.Desktop Support

NSR regarding QAJazzUsers group for Dona Bondurant Priority 3 DCI.Customer Support.Active Directory.Drive Access

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Laptop Inquiry Priority 3 DCI.Customer Support.Question

Emails Not syncing Priority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.Smartphone-Windows Phone

I Drive Access Request Priority 3 DCI.Customer Support.Question

NSR processed for walkin for Leon SheffieldPriority 3 DCI.Customer Support.Active Directory.Drive Access

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Canceled Ticket Priority 3 DCI.Customer Support.Question

maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Install Java abd Oracle Priority 3 DCI.Customer Support.Software.Java.Install

FW: post to lobby display Priority 3 DCI.SYSADMIN.Server.Access

Outlook not updating. We cannot contact server. (issue resolved)Priority 3 DCI.Customer Support.Desktop Support

Customer needed password unlockedPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Customer calling tech back Priority 3 DCI.Customer Support.Question

customer has never logged in for Citrix VDI Users.Priority 3 MITS.Engineering.VPN.Access

One drive document Priority 3 DCI.Customer Support.Question

Job Inquiry- Customer Service AgentPriority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Data Restore Priority 3 DCI.Customer Support.Desktop Support

customer is unable to see any recent emails. Customer request assistance as soon possible because her station location changes and needs to be able to access email where ever she is.Priority 3 DCI.Customer Support.Desktop Support

Software Install Priority 3 DCI.Customer Support.Desktop Support

Request to create email accounts for medical tempsPriority 3 DCI.Customer Support.Active Directory.New Contractor

Request to create email accounts for medical tempsPriority 3 DCI.Customer Support.Active Directory.New Contractor

user unable to open IE links Priority 3 DCI.Customer Support.Desktop Support

Request to create email accounts for medical tempsPriority 3 DCI.Customer Support.Active Directory.New Contractor

IE not opening links Priority 3 DCI.Customer Support.Desktop Support

Request to create email accounts for medical tempsPriority 3 DCI.Customer Support.Active Directory.New Contractor

Access to the T drive Priority 3 DCI.Customer Support.Question

maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Pwd reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Codec for Audio/Video Priority 3 DCI.Customer Support.Desktop Support

Question regarding Citrix ReceiverPriority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

status update Priority 3 DCI.Customer Support.service desk.Ticket Status

Maximo Password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

FW: Request # 28424 is Returned to IT Customer Support for closurePriority 3 DCI.Customer Support.service desk.Ticket Status

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

Microsoft Project Priority 3 DCI.SYSADMIN.Software.installation.MS Project

Maximo Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

printer install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

PW reset request Priority 1 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

User does not have McAfee on her ComputerPriority 2 MITS.OPS.security.firewall



Customer has never been able to access trapeze for about a year.Priority 3 DCI.Customer Support.Question

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

FW: Missed call Priority 3 DCI.SYSADMIN.Server.Access

Customer Outlook email issuePriority 3 DCI.Customer Support.Software.MS Outlook.Repair

Please Install Cscape - Greenbelt H - Engineering labPriority 3 DCI.Customer Support.Question

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

FIN account locked Priority 3 MITS.Apps Security.PSFIN.password reset

Priyanka Duggal NSR for Drive AccessPriority 1 DCI.Customer Support.Active Directory.Drive Access

status update on ticket #26901Priority 3 DCI.Customer Support.service desk.Ticket Status

Customer needs help setting autoreply for a shared mailbox.Priority 3 DCI.Customer Support.Question

network account locked Priority 3 DCI.Customer Support.Active Directory.Password reset

FW: Scanned from a Xerox Multifunction DevicePriority 3 DCI.SYSADMIN.Server.Access

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

FW: Disable User Interactive Log In for MTPD Service AccountsPriority 3 DCI.SYSADMIN.Server.Access

password reset C120891 Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Customer not able to login to DocumentumPriority 3 APPS.Access.DOCUMENTUM

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

dropped call Priority 3 DCI.Customer Support.Question

Customer needs help with VPNPriority 3 DCI.Customer Support.Software.VPN.Training

HCm Issues Priority 3 DCI.Customer Support.Desktop Support

Excel subscription expired Priority 2 DCI.Customer Support.Software.MS Word.upgrade

Windows activation Priority 3 DCI.Customer Support.Desktop Support

Software Install/Update Priority 3 DCI.Customer Support.Desktop Support

Software Install/Update Priority 3 DCI.Customer Support.Software.Internet Explorer

Access Prohibited Priority 3 DCI.Customer Support.Internet.Access prohibited

access to shared mailbox Priority 3 DCI.Customer Support.Question

Add rail car pair 7334 - 7335 to RPMPriority 1 ROCS.Applications

Monitor Issues - CTF, BLDG C, ROOM 234 BOCCPriority 3 DCI.Customer Support.hardware.Monitor.break/fix

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

file trasnfer request Priority 3 DCI.Customer Support.Question

Call Dropped Priority 3 DCI.Customer Support.Question

Call Dropped Priority 3 DCI.Customer Support.Question

install printerr Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Ticket #28195  - VDI access Priority 3 DCI.Customer Support.Active Directory.Drive Access

Voicemail password Priority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

[Wmata-DCI] Machine HRK-515733_CTF_021: Message log overflowPriority 3 DCI.Customer Support.SSK Kiosk

NSR Form Inquiry Priority 3 DCI.Customer Support.Question

Outlook and internet access Priority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-Android

Assisted with computer setup post movePriority 3 DCI.Customer Support.printer.Xerox.technical support

RE: Terminated employees with active e-mailPriority 3 DCI.Customer Support.service desk.Ticket Status

Maximo Password Reset Priority 3 DCI.Customer Support.Question

Request ROCS Tech for PIDS TestingPriority 1 Software

Help to Sync my desktop and OutlookPriority 3 DCI.Customer Support.PC Replacement.Question

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Please Install Win.scp Priority 3 DCI.Customer Support.Desktop Support



NSR Priority 3 DCI.Customer Support.Active Directory.Drive Access

MS access install Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

NSR Priority 3 DCI.Customer Support.Active Directory.Drive Access

W-350050 Priority 3 HR.PSHCM.ESS technical support

MS Visio reinstall request Priority 3 DCI.SYSADMIN.Software.upgrade.MS Visio

Xerox Printer Request Priority 3 DCI.Customer Support.printer.Xerox.technical support

HP LJ 4700 prints double at Four Mile Bus*Priority 3 DCI.Customer Support.printer.Network.Install Toner

Voicemail Password Reset Priority 3 NCS.Telephone.digital phone.End User Training

user cannot connect to networkPriority 2 DCI.Customer Support.Desktop Support

Customer needs assistance resetting their pwdPriority 3 DCI.Customer Support.Question

customer hung up Priority 3 DCI.Customer Support.Question

Customer's local printer not working.Priority 3 DCI.Customer Support.Desktop Support

user locked herself out Priority 3 DCI.Customer Support.Active Directory.Password Unlock

NSR attached Priority 3 DCI.Customer Support.Active Directory.New Contractor

access prohibited Priority 3 DCI.Customer Support.Internet.Access prohibited

Avaya Deskphone Issue Priority 3 NCS.Telephone.digital phone.Hardware

 resetting their password Priority 3 DCI.Customer Support.Active Directory.Password reset

MS Security pop up Priority 2 DCI.Customer Support.Software.MS Outlook.Repair

Auto Cad/TrueView Priority 3 DCI.Customer Support.Desktop Support

External PS Access Priority 3 HR.PSHCM.ESS technical support

user does not know extension, keeps getting prompted for passwordPriority 3 NCS.Telephone.digital phone.Other

Access prohibited message when accessing links via email from aaron gordon. see attachedPriority 1 MITS.OPS.security.firewall

ITSA Training Request Priority 3 DCI.Customer Support.Question

user wants to know how to logonPriority 3 DCI.Customer Support.Question

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Neat Works Scanner Software SupportPriority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

computer move Priority 3 DCI.Customer Support.Desktop Support

Pasword reset Priority 3 DCI.Customer Support.Active Directory.Password reset

support not needed Priority 3 DCI.Customer Support.Question

Test Ticket please ignore Priority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

CA PPM (Clarity) maintenancePriority 3 DCI.Customer Support.Question

EUP Form Inquiry Priority 3 DCI.Customer Support.Question

Drive Access Priority 3 DCI.Customer Support.Desktop Support

Download SW for PC installsPriority 3 DCI.Customer Support.Desktop Support

Status update on ticket Priority 3 DCI.Customer Support.service desk.Ticket Status

Cognos maintenance Priority 3 DCI.Customer Support.Question

Won't read CD's- WFC Priority 2 DCI.Customer Support.Break-Fix.Laptop

Test - Please Ignore!!! Priority None NCS.Telephone.digital phone.End User Training

Question regarding home emailPriority 3 DCI.Customer Support.Question

NSR attached Priority 3 DCI.Customer Support.Active Directory.New Contractor

request IE upgrade Priority 3 DCI.Customer Support.Software.Internet Explorer

Add new laptop to domain Priority 3 DCI.Customer Support.Desktop Support

Rset password Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Cannot open FIles on computerPriority 3 DCI.Customer Support.Question



NSR attached Priority 3 DCI.Customer Support.Active Directory.New Employee

Add new laptop to domain Priority 3 DCI.Customer Support.Desktop Support

IT Security Awareness TrainingPriority 3 DCI.Customer Support.Desktop Support

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Data backup Priority 3 DCI.Customer Support.Desktop Support

Test Ticket Please ignore Priority 3 NCS.Telephone.digital phone.Other

Test ticket Please Ignore Priority 3 NCS.Telephone.mobile phone.Voice Mail Password Reset

NSR attached Priority 3 DCI.Customer Support.Active Directory.New Employee

test ticket Please ignore Priority 3 NCS.Telephone.digital phone.Hardware

Computer Reimaging RequestsPriority 3 DCI.Customer Support.hardware.Desktop.reimage

Test Ticket Please Ignore Priority 3 NCS.Telephone.mobile phone.No Service

Test Ticket Please Ignore Priority 3 NCS.Telephone.mobile phone.Hardware

customer called to update info on ticketPriority 3 DCI.Customer Support.service desk.Ticket Status

Test Ticket Please Ignore Priority 3 NCS.Telephone.digital phone.Other

McAfee Livesafe Priority 3 MITS.OPS.security.firewall

Test Ticket Please Ignore Priority 3 NCS.Telephone.digital phone.Hardware

Test Ticket please ignore Priority 3 NCS.Telephone.digital phone.No Dial Tone

Local Printer Issue Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

Maximo Password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

issue access ITSAT in IE Priority 3 DCI.Customer Support.Desktop Support

Change Network password Priority 3 DCI.Customer Support.Active Directory.Password reset

After the PC Move - Needs Monitor AdjustmentPriority 3 DCI.Customer Support.Equipment Move.Project

Maximo Issues Priority 3 DCI.Customer Support.Question

Outlook request Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

it security Priority 3 MITS.OPS.ILMS ITSA.password reset

install printer Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

One monitor is not working -CTFPriority 3 DCI.Customer Support.hardware.Monitor.break/fix

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

General Question regarding DocumentumPriority 3 DCI.Customer Support.Question

reset password Priority 3 DCI.Customer Support.Active Directory.Password reset

kisok down Priority 3 DCI.Customer Support.SSK Kiosk

Laptop CD Repair- WFC-(Duplicate)Priority 2 DCI.Customer Support.Break-Fix.Laptop

Customer states the keyboard key is missing-WFCPriority 2 DCI.Customer Support.Break-Fix.Laptop

No display on monitor-WFC Priority 2 DCI.Customer Support.Break-Fix.Laptop

Status Update on open ticketPriority 3 DCI.Customer Support.service desk.Ticket Status

iLMS Password Requested Priority 3 MITS.OPS.ILMS ITSA.password reset

Surplus Equipment Priority 4 DCI.Customer Support.Equipment Move.Surplus removal

Silverlight Priority 3 DCI.Customer Support.Desktop Support

Change Network password Priority 3 DCI.Customer Support.Active Directory.Password reset

install printer Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Pwd reset Priority 3 DCI.Customer Support.Question

Monitor Issues W-513888 Priority 3 DCI.Customer Support.hardware.Monitor.break/fix

VPN support/browser Priority 3 DCI.Customer Support.Software.VPN.Install



Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

user gets password prompts on device constantlyPriority 3 NCS.Telephone.mobile phone.Other

Printer Install Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

network account locked Priority 3 DCI.Customer Support.Active Directory.Password reset

PC and Phone down Priority 2 DCI.Customer Support.Question

account unlocked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

user account locked Priority 3 DCI.Customer Support.Active Directory.Password reset

network account locked Priority 3 DCI.Customer Support.Active Directory.Password reset

status check Priority 3 DCI.Customer Support.service desk.Ticket Status

PC not responding Priority 3 DCI.Customer Support.hardware.Monitor.break/fix

keyboard not working Priority 3 DCI.Customer Support.hardware.Keyboard.break/fix

Change Network password Priority 3 DCI.Customer Support.Active Directory.Password reset

maximo password reset Priority 3 APPS.Training.Maximo

DCI.Customer Support.QuestionPriority 3 DCI.Customer Support.Question

ELM Password Reset RequestPriority 3 APPS.Technical support.PSELM

user cannot logon Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

W-349183 Printer install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

computer move Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

MS Suite repair Priority 3 DCI.Customer Support.Question

External Software Installs Priority 3 DCI.Customer Support.Desktop Support

B99-ENCL15-CSW15 is DownPriority 3 NCS.Telephone.digital phone.Other

OM-100-35601 is Down Priority 3 NCS.Telephone.digital phone.Other

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

account locked out Priority 3 DCI.Customer Support.Active Directory.Password reset

Account Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

SOUTHERN-MAINT-DMP4400 is DownPriority 3 NCS.Telephone.digital phone.Other

Password unlock Priority 3 DCI.Customer Support.Active Directory.Password reset

unable to access shared Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Cannot access webmail Priority 3 DCI.Customer Support.Question

account unlocked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

SOFTWARE INSTALLATIONPriority 3 DCI.Customer Support.Desktop Support

Outlook not responding Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

silver light install Priority 3 DCI.Customer Support.Desktop Support

Roxio Uninstall Priority 3 DCI.Customer Support.Desktop Support

ELM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Move workspace out of D127 to C127.Priority 2 ROCS.All.Requests

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

network drive access Priority 3 DCI.SYSADMIN.Server.Access

CTF System Check -Days - 04/07/2017Priority 1 ROCS.All.Requests

Verification Certificates Priority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-Android

Unable to take security awarness testPriority 3 DCI.Customer Support.Desktop Support

PW Reset request Priority 3 DCI.Customer Support.Active Directory.Password reset



User missing desktop icons Priority 3 DCI.Customer Support.Desktop Support

RC's Paul W. Request VPN Token for Remote AccessPriority None Software.Environment

Customer called and stated that his AD account is constantly locking out on an unused laptop Priority 3 DCI.Customer Support.Question

third-party software update Priority 3 DCI.Customer Support.Desktop Support

Unable to log into any computer after being rifted.Priority 3 DCI.SYSADMIN.Quest self service.Technical support

Unlocked AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Request for Network Drive access Priority 3 DCI.Customer Support.Question

Account Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User stated that he sees posts to the Metro employee bulletin board  with his name on it as if he posted it, but he did not. Priority 2 DCI.Customer Support.Question

Checked user proxy settings and restarted computer. The user still could not access his email account Priority 3 DCI.SYSADMIN.Software.Technical support.MS Office

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

User stated the updates never end, repeating the cycle over and over - so far she's stuck in updates over twenty minutesPriority 3 MITS.OPS.security.firewall

Added user to self service reset groupPriority 3 DCI.Customer Support.Active Directory.Password Self-Service Assistance

Reset Windows Priority 3 DCI.Customer Support.Active Directory.Password reset

Betty Toulson re-located from MSF, Landover to JGB  Room 4D     See note from manager at bottom of "Description" ..... Priority 4 DCI.Customer Support.Question

Followed up  - pswd reset for ILMSPriority 3 MITS.OPS.ILMS ITSA.password reset

ILMS reset Priority 3 MITS.OPS.ILMS ITSA.password reset

Assisted with email access Priority 3 DCI.Customer Support.office 365.Technical support

User is unable to access IT Security Awareness TestPriority 3 DCI.Customer Support.Desktop Support

Status update on ticket 27524Priority 3 DCI.Customer Support.service desk.Ticket Status

User cannot access "Moving Maps" link under Metroweb, Departments, ROCC , then under Quick Links "Moving Maps" displays white page onlyPriority 3 DCI.Customer Support.Question

NSR form attached Priority 3 DCI.Customer Support.Active Directory.New Contractor

From: Katragadda, Suresh Priority 3 DCI.Customer Support.Question

CTF System Check - Mids - 04/07/17Priority None Hardware

User unable to access email on desktopPriority 3 DCI.Customer Support.office 365.Technical support

Request for assistance viewing ILMS certificatePriority 3 DCI.Customer Support.Question

Cancelled call - User was on two phone lines. Realized the user was on the phone with other tech, no sound on call.Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT security awareness training. Branch ave admin building. User not coming up in the IT security system. Name not found.Priority 2 MITS.OPS.ILMS ITSA.registration

Users computer and phone not working. He has no power, no lights, no access. See port on right side of the room in the Dispatch Shack . User suspect it may be the issue.  He could not provide barcode and will call back with it. Priority 3 NCS.Telephone.digital phone.Other

error messages says no log on servicer availablePriority 3 DCI.Customer Support.Network.Server

Malware error keeps popping up. Needs updated installation. Priority 2 DCI.Customer Support.Question

Playback Request for from F03 to C08 on 04/06/2017, 19:55 to 20:05.Priority None Applications

kiosk is not letting customer reset their password. customer is requesting assistance with this issue. Priority 2 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Question

VPN is not connecting customer request help.Priority 2 DCI.Customer Support.Desktop Support

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

customer had a question about corrupted files on his hard drive. He request help on finding out why and request for tech to remote in.Priority 3 DCI.Customer Support.Question

Outlook Not Updating, No Recent Emails Priority 3 DCI.Customer Support.Desktop Support

VPN access. Priority 3 DCI.Customer Support.Software.VPN.Training

User requested password reset for PS-HCMPriority 3 DCI.Customer Support.Active Directory.Password reset

Run network cable from TV to the network outlet.Priority None Hardware

Documentum Account Access and Password Reset Priority 3 APPS.Access.DOCUMENTUM

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

CTF System Check - Evening 04-06-17Priority None Applications

customer needed help resetting passwordPriority 3 DCI.Customer Support.Active Directory.Password reset



 User requested password reset for PS-HCMPriority 3 DCI.Customer Support.Active Directory.Password reset

http://hdwiki/display/SOPs/CASD+MS+Visio+and+Project+Requests Priority 3 DCI.SYSADMIN.Software.upgrade.MS Project

Customer says his W2 says no taxes were taken but says he paid Taxes.Priority 3 HR.PSHCM.Support

Email -  E4 license provision Priority 3 DCI.Customer Support.Question

Account created Priority 3 DCI.Customer Support.service desk.Ticket Status

Documentum password reset. Priority 3 APPS.Access.DOCUMENTUM

User unable to login into PS-HCMPriority 3 DCI.Customer Support.Active Directory.Password Unlock

customer was transferred Priority 3 DCI.Customer Support.Question

drop call Priority 3 DCI.Customer Support.Question

Users audio is intermittent Priority 3 DCI.Customer Support.Desktop Support

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User requested password reset for network account.Priority 3 DCI.Customer Support.Active Directory.Password reset

All Network Connections in facility is down. Priority 1 NCS.Telephone.digital phone.No Dial Tone

Monitor Setup Priority 3 DCI.Customer Support.hardware.Monitor.configuration

User has no internet connectionsPriority 3 NCS.Telephone.digital phone.Other

Spam Priority 3 MITS.OPS.security.scan request

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

remove surplus equipment 8D before Fatemeh's office across from women's bathroomPriority 3 DCI.Customer Support.Equipment Move.Surplus removal

[Wmata-DCI] Machine HRK-515713_SA_038: Timeout (more than 25 minutes)Priority 3 DCI.Customer Support.SSK Kiosk

VDI Access Priority 3 DCI.Customer Support.Question

phone does not work after move from L'enfant x22492Priority 3 NCS.Telephone.digital phone.No Dial Tone

[Wmata-DCI] Machine HRK-515748_SA_027: Unexpected Windows shutdownPriority 3 DCI.Customer Support.SSK Kiosk

Assisted with setting up computer post move from L'enfantPriority 3 DCI.Customer Support.Desktop Support

EUP Priority 3 DCI.Customer Support.Active Directory.Administrative Rights

People soft pay roll unable to log in/ password restPriority 3 DCI.Customer Support.Active Directory.Password reset

[Wmata-DCI] Machine HRK-515714_Largo_034: Unexpected Windows shutdownPriority 3 DCI.Customer Support.SSK Kiosk

customer requested password resetPriority 3 DCI.Customer Support.Active Directory.Password Unlock

NSR Priority 3 DCI.Customer Support.Active Directory.Drive Access

[Wmata-DCI] Machine HRK-515728_MontB_011: Unexpected Windows shutdownPriority 3 DCI.Customer Support.SSK Kiosk

Email lost from inbox Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR Priority 3 DCI.Customer Support.Active Directory.Drive Access

Pin Request Priority 3 DCI.Customer Support.Question

HR Solutions Priority 3 HR.PSHCM.Support

Profile not loading Priority 3 DCI.Customer Support.Desktop Support

Applications/PC issues. Priority 3 MITS.OPS.security.scan request

[Wmata-DCI] Machine HRK-515728_MontB_011: Unexpected Windows shutdownPriority 3 DCI.Customer Support.SSK Kiosk

NSR Priority 3 DCI.Customer Support.Active Directory.Drive Access

Customer needs Maximo and AD password resetPriority 3 APPS.Training.Maximo

[Wmata-DCI] Machine HRK-515755_MontB_016: Unexpected Windows shutdownPriority 3 DCI.Customer Support.SSK Kiosk

Customer's pst file on desktop locked and not able to access it.Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Local Administator Password Reset Priority 3 DCI.Customer Support.Desktop Support

emergency light safety system not notifying the proper authorities. I gave the customer the NCS hotline #  21031Priority 2 DCI.Customer Support.Question

NICE System Error MessagePriority 2 DCI.Customer Support.Question

Status update Priority 3 DCI.Customer Support.service desk.Ticket Status

NSR Form Request Priority 3 DCI.Customer Support.Question

customer has no internet, intranet access and outlook availability.Priority 3 DCI.Customer Support.Desktop Support



Dropped call Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Not receiving emails, name not in the galPriority 3 DCI.Customer Support.Software.MS Outlook.Repair

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Escort A/V Team In OCC And ECCPriority 1 ROCS.All.Requests

Account locked out Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Forgotten IT Security Awareness Training Password Priority 3 MITS.OPS.ILMS ITSA.password reset

RC Request For VPN Token -PaulPriority 1 ROCS.All.Requests

NSR processed Priority 3 DCI.Customer Support.Active Directory.Drive Access

NSR-Jerold Alston Priority 3 DCI.Customer Support.Active Directory.Drive Access

Account locked out Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer looking for email older than 180 daysPriority 3 DCI.Customer Support.Question

NSR-Ryan Bebe Priority 3 DCI.Customer Support.Active Directory.Drive Access

Customer's PC keeps crashing Priority 3 DCI.Customer Support.hardware.Desktop.hardware failure

Outlook not updating. Priority 3 DCI.Customer Support.Desktop Support

Add rail car pair 7332-7333 to RPMPriority None Applications

HCM pw reset Priority 3 MITS.OPS.ILMS ITSA.disabled account

NSR Priority 3 DCI.Customer Support.Active Directory.Drive Access

Trash Dumpster C127 Priority 3 ROCS.All.Requests

Customer requesting for flash player install. Also needs IE updatedPriority 3 DCI.Customer Support.Desktop Support

email distribution lists Priority 3 DCI.Customer Support.Question

usb not recognized error messagePriority 3 DCI.Customer Support.Break-Fix.Computer

Pwd reset Priority 3 DCI.Customer Support.Active Directory.Password reset

customer is unable to submit a digital signature document. customer is requesting assistance with this issue. I went through the steps with the customer for creating a digital signature.Priority 3 DCI.Customer Support.Question

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

NSR Priority 3 DCI.Customer Support.Active Directory.Drive Access

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

verify email address Priority 3 DCI.Customer Support.Question

customer called to get password reset for retired employee but the call dropped Priority 3 DCI.Customer Support.Question

Customer gets redirected to homepage when trying to access peoplesoft RK_511489 202-725-2929Priority 3 DCI.Customer Support.Question

Customer locked out Priority 3 DCI.Customer Support.Active Directory.Password Unlock

inquiry Priority 3 DCI.Customer Support.service desk.Ticket Status

Pwd Reset Priority 3 DCI.Customer Support.Question

customer needed help accessing email and call droppedPriority 3 DCI.Customer Support.Question

move request Priority 3 DCI.Customer Support.Desktop Support

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Network password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

iPhone Error Messages Priority 2 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-IOS

maximo password Priority 3 APPS.Training.Maximo

default printer Priority 3 DCI.Customer Support.Question

No Content Priority 3 DCI.Customer Support.Question

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Move/Relocation Request Priority 5 DCI.Customer Support.Equipment Move.Project

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Access Prohibited Priority 1 DCI.Customer Support.Internet.Access prohibited



IT health check Priority 3 DCI.Customer Support.Desktop Support

setup email on phone Priority 3 DCI.Customer Support.Software.MS Outlook.Migrated

customer called to get access to internet. he states that the telephones are not working alongside the internet not working. customer request assistance as soon as possible due to the fact that telephones are down he can not contact anyone.Priority 2 NCS.Telephone.digital phone.Other

installed local printer for user on w-604852Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

customer unable to print double sidedPriority 3 DCI.Customer Support.printer.Network.Install Printer Driver

status update Priority 3 DCI.Customer Support.service desk.Ticket Status

status update Priority 3 DCI.Customer Support.service desk.Ticket Status

Avaya Phone Priority 3 NCS.Telephone.digital phone.Other

install printer Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

Install software Priority 3 DCI.Customer Support.Desktop Support

Organized Network Cables in 111Priority 3 NCS.Telephone.digital phone.Other

status update on ticket # 27027. escalation required for VIP customer.Priority 3 DCI.Customer Support.service desk.Ticket Status

user trying to access intranetPriority 3 DCI.Customer Support.Question

issues access ITSAT Priority 3 DCI.Customer Support.Desktop Support

Kiosk Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

install printer Priority 3 DCI.Customer Support.printer.Xerox.technical support

account is constantly locking outPriority 3 DCI.Customer Support.Active Directory.Password reset

WMATA Intranet Priority 3 DCI.Customer Support.Question

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Third Party Software RequestPriority 3 DCI.Customer Support.Desktop Support

install printer Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

VPN Access for Paul Priority 1 Applications

user cannot access voicemail on avaya Priority 3 NCS.Telephone.digital phone.Other

Office 365 Issues Priority 2 DCI.Customer Support.Question

ITSAT pw reset Priority 3 MITS.OPS.ILMS ITSA.password reset

cannot login to laptop Priority 3 DCI.Customer Support.Network.Server

Retrieve file from PC Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Install office 2013 with accessPriority 3 DCI.Customer Support.Desktop Support

W-347865 Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

printer installed. walkup Priority 3 DCI.Customer Support.Desktop Support

Clean print queue Priority 3 DCI.Customer Support.Desktop Support

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer needs an admin to remote in so that they can finish setting up a new PCPriority 3 DCI.Customer Support.Active Directory.Administrative Rights

status update Priority 3 DCI.Customer Support.service desk.Ticket Status

opening excel document Priority 3 DCI.Customer Support.Software.MS Excel.Install

NSR Priority 3 DCI.Customer Support.Active Directory.Drive Access

Customer needs printewr installedPriority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Status update for 27194 Priority 4 DCI.Customer Support.service desk.Ticket Status

unable to login to ARS Priority 3 BUS.ARS.Technical support.BTSS

Assign full SolidWorks access rights to the paths belowPriority 3 DCI.Customer Support.hardware.Desktop.configuration



dropped call Priority 4 DCI.Customer Support.Question

needs Java Priority 1 DCI.Customer Support.Software.Java.Install

adobe pro install request Priority 3 DCI.Customer Support.Desktop Support

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

network account locked Priority 3 DCI.Customer Support.Active Directory.Password reset

Assign SolidWorks access rights to the paths belowPriority 3 DCI.Customer Support.hardware.Desktop.configuration

avaya not working Priority 3 NCS.Telephone.digital phone.No Dial Tone

HR Solutions Priority 3 HR.PSHCM.Support

People CRM Priority 3 DCI.Customer Support.Desktop Support

Suresh Request Priority 3 DCI.Customer Support.Question

PC frozen Priority 1 DCI.Customer Support.Desktop Support

TEST PLEASE IGNORE Priority None APPS.Technical support.DOCUMENTUM

TEST PLEASE IGNORE Priority None APPS.Technical support.Maximo

MS Project install Priority 3 DCI.SYSADMIN.Software.installation.MS Project

security awareness question Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo password reset Priority 3 DCI.Customer Support.Question

TEST PLEASE IGNORE Priority None APPS.Technical support.DOCUMENTUM

email not updating Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Tablet Support Priority 3 DCI.Customer Support.hardware.Desktop.reimage

NSR Request Priority 3 DCI.Customer Support.Question

Update IE to 11 Priority 3 DCI.Customer Support.Software.Internet Explorer

MS project Priority 3 DCI.SYSADMIN.Software.installation.MS Project

Quest One Priority 3 DCI.Customer Support.Active Directory.Password Self-Service Assistance

Customer hung up phone Priority 3 DCI.Customer Support.Question

install network printer Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Xerox Printer Install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

TEST PLEASE IGNORE Priority None APPS.Technical support.Windchill

TEST PLEASE IGNORE Priority None NCS.Telephone.software.cms

TEST PLEASE IGNORE Priority None NCS.Telephone.software.cms

Enable remote desktop Priority 3 DCI.Customer Support.Desktop Support

TEST PLEASE IGNORE Priority None NCS.Telephone.software.cms

TEST PLEASE IGNORE Priority None NCS.Telephone.software.cms

TEST PLEASE IGNORE Priority None NCS.Telephone.software.cms

TEST PLEASE IGNORE Priority None NCS.Telephone.software.cms

TEST PLEASE IGNORE Priority None NCS.Telephone.software.cms

TEST PLEASE IGNORE Priority None NCS.Telephone.software.cms

reset pw Priority 3 DCI.Customer Support.Active Directory.Password reset

TEST PLEASE IGNORE Priority None NCS.Telephone.software.cms

Password expired Priority 3 DCI.Customer Support.Maximo.Password Reset

TEST PLEASE IGNORE Priority None APPS.Technical support.Windchill

TEST PLEASE IGNORE Priority None APPS.Technical support.Maximo

TEST PLEASE IGNORE Priority None NCS.Telephone.software.cms

TEST PLEASE IGNORE Priority None NCS.Telephone.software.cms

Third party software install Priority 3 DCI.Customer Support.Desktop Support

Local Printer TroubleshootingPriority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

TEST PLEASE IGNORE Priority None NCS.Telephone.software.cms



issues playing videos Priority 3 DCI.Customer Support.Question

Mailbox Request Priority 3 DCI.Customer Support.Question

account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

customer needs network port enabledPriority 3 DCI.Customer Support.Question

Acrobat Pro install request on L-605048Priority 3 DCI.Customer Support.Desktop Support

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

USER would like to access to webmail from homePriority 3 DCI.Customer Support.office 365.Technical support

NSR Request Priority 3 DCI.Customer Support.Active Directory.New Employee

VPN Support Priority 2 DCI.Customer Support.Software.VPN.Install

user needs name on phone changedPriority 3 NCS.Telephone.digital phone.Other

Desktop image request Priority 3 DCI.Customer Support.hardware.Desktop.reimage

activate windows Priority 3 DCI.Customer Support.Desktop Support

Update on Open ticket Priority 3 DCI.Customer Support.service desk.Ticket Status

Computer Move Priority 4 DCI.Customer Support.Equipment Move.Project

Outlook Issues Priority 3 DCI.Customer Support.Software.MS Outlook.Problem Not Found

MetroNet Wi-Fi Priority 3 DCI.Customer Support.Wifi.Configuration

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

local printer install Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

printer installation Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

CTF System Check - Days - 04/06/2017Priority 2 ROCS.All.Requests

Outlook issue Priority 2 DCI.Customer Support.Software.MS Outlook.Repair

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Update on open ticket 27607Priority 3 DCI.Customer Support.service desk.Ticket Status

Account locked Priority 3 DCI.Customer Support.Active Directory.Password reset

HR Issues Priority 3 HR.PSHCM.ESS technical support

Remove Cubicle Walls for Lab and Conference AreaPriority 3 ROCS - Hardware

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

unable to forward phones using instructions sent by ITNCSOPSPriority 3 DCI.Customer Support.Telephone.Other

printer installation Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

MS. Visio installed Priority 3 DCI.SYSADMIN.Software.installation.MS Visio

NSR Access Priority 2 MITS.Engineering.VPN.Technical support

IE 8 upgrade Priority 3 DCI.Customer Support.hardware.Desktop.configuration

Avaya Phone Name Change Priority 3 DCI.Customer Support.Question

account unlocked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

email not updating Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

NSR Priority 3 DCI.Customer Support.Active Directory.New Employee

Ticket Request Priority 3 DCI.Customer Support.Question

Account locked Priority 3 DCI.Customer Support.Active Directory.Password reset

account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

unable to open outlook Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

IT Health check Priority 3 DCI.Customer Support.Desktop Support

Customer needs computers movedPriority 3 DCI.Customer Support.Desktop Support

Outlook fails to launch Priority 3 DCI.Customer Support.Desktop Support

Documentum password resetPriority 3 APPS.Access.DOCUMENTUM

Unlocked AD Priority 3 DCI.Customer Support.Active Directory.Password reset

VPN Connection Priority 3 DCI.Customer Support.Question

W-514764 Priority 3 DCI.Customer Support.Desktop Support



Cancelled Call  - had to go to meeting Priority 3 DCI.Customer Support.Question

NSR Priority 3 DCI.Customer Support.Active Directory.New Employee

Customer requested Badge Office phone number x21997Priority 3 DCI.Customer Support.Question

Diasbled due to non compliance Priority 3 MITS.OPS.ILMS ITSA.disabled account

PW reset request Priority 3 DCI.Customer Support.Active Directory.Password reset

email not updating Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Badge disabled  - Badge Expired Priority 3 MITS.OPS.security.scan request

PC PW reset request Priority 3 DCI.Customer Support.Active Directory.Password reset

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

ticket status Priority 3 DCI.Customer Support.service desk.Ticket Status

NCS Issue Priority 3 NCS.Telephone.digital phone.Other

Phone Issue Priority 3 NCS.Telephone.digital phone.Other

Needs help to forward calls to another extension.JGB  6G Admin DeskPriority 3 DCI.Customer Support.Question

Maximo PW reset request Priority 3 DCI.Customer Support.Maximo.Password Reset

network pw reset Priority 3 MITS.OPS.ILMS ITSA.disabled account

User is requesting assistance with creating a signature in Office 365 email Priority 3 DCI.Customer Support.Question

Provided information about submitting your request for telecommunications servicesPriority 3 DCI.Customer Support.Question

Reset Maximo Priority 3 DCI.Customer Support.Maximo.Password Reset

Assisted with access to email Priority 3 DCI.Customer Support.office 365.Technical support

Each time user or tech clicks on Internet Explorer the computer shuts down/logs offPriority 3 DCI.Customer Support.hardware.Desktop.hardware failure

Reset ILMS Priority 3 DCI.Customer Support.Question

CTF System Check - Mids - 04-06-17Priority None ROCS.Appliications.AIM.App

Reset Maximo Priority 3 DCI.Customer Support.Maximo.Password Reset

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Please send a new Oracle CRM user creation request to helpdesk and ask them to assign it to  pssecurity. This is for the AST contractors to move their Changes to ProductionPriority 3 MITS.Apps Security.Access.PSCRM

User is unable to view the PIDS map display. He has a black screen with orange message: Out of range. Reconfigure display timing of your system Priority 3 APPS.Technical support.PIDS

User gets message no genuine copy of windows Priority 3 DCI.Customer Support.Desktop Support

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR Forms for ProWatch Access    NSR Request  - See attached Priority 3 DCI.Customer Support.Active Directory.New Employee

Hardware Request: Request for New DesktopPriority 1 Hardware

Password Reset Priority 3 MITS.OPS.ILMS ITSA.disabled account

dropped Call Priority 4 DCI.Customer Support.Question

dropped call Priority 4 DCI.Customer Support.Question

User Phone gives message no Ethernet and is not allowing him to access the network Priority 3 NCS.Telephone.digital phone.Other

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

customer cant logged into his PC through vpn. but logged in after a few attempts. customer wants to speak with a tech about this issuePriority 2 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR Priority 3 DCI.SYSADMIN.Server.Access

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR Priority 2 DCI.Customer Support.Active Directory.Drive Access

NSR Priority 3 DCI.Customer Support.Active Directory.Drive Access

CTF System Check - Evening - 04-05-17Priority None ROCS.All.Requests

User is having trouble accessing VPNPriority 2 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset



maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

http://hdwiki/display/SOPs/Escalated+User+Privilege+Request+ProcessPriority 3 MITS.Apps.Security Access.PSEPM

IT SECURITY TRAINING Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

customer called to reset network password. after resetting the password several time her lap top would not let her log in. she request help as soon a possible because without her laptop se is unable to complete her work. Barcode #349249Priority 2 DCI.Customer Support.Active Directory.Password reset

Melody MejiaAdministrative Assistant IIOffice of Infrastructure ServicesDepartment of Transit Infrastructure & Engineering ServicesWashington Metropolitan Area Transit AuthorityP: 202-962-2757Email: mmejia@wmata.comPriority 3 DCI.SYSADMIN.office 365.Technical support

Customer needed to get password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User NSR Priority 3 DCI.Customer Support.Active Directory.New Contractor

customer called the wrong number Priority 3 DCI.Customer Support.Question

User NSR Priority 3 DCI.Customer Support.Active Directory.New Contractor

Fueling Issue User Is not able to get gas for metro vehicle Priority 3 BUS.ARS.Technical support.BTSS

ancelled Call Priority 4 DCI.Customer Support.Question

Password Reset Priority 3 MAXIMO

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Question Priority 3 DCI.Customer Support.Question

NSR for Naveen Arjunan C026113Priority 3 DCI.Customer Support.Active Directory.New Employee

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PASSWORD RESET Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Adjusting SQL scheduled jobs on UATPriority None ROCS.All.Requests

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

hcm pw reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HR Solutions Priority 3 HR.PSHCM.Support

HR Solutions Priority 3 HR.PSHCM.Support

Health check Priority 3 DCI.Customer Support.hardware.Desktop.configuration

Monitor setup Priority 3 DCI.Customer Support.hardware.Monitor.configuration

Prowatch Install Priority 3 DCI.Customer Support.Active Directory.Drive Access

IT security awareness Priority 4 MITS.OPS.ILMS ITSA.disabled account

MS Outlook Pwd Popup Message Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

NSR Priority 3 DCI.Customer Support.Active Directory.Drive Access

User outlook will not launch Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

NSR Priority 3 DCI.Customer Support.Active Directory.Drive Access

Pwd reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Trust relationship Priority 3 DCI.Customer Support.Network.Server

 Photoshop for business use. The software will be used by Esrom Montesino. the customer has a link for the software installation.Priority 3 DCI.Customer Support.Desktop Support

HR Solutions Priority 3 HR.PSHCM.Support

metroweb access Priority 3 DCI.Customer Support.Question

HR Solutions Priority 3 HR.PSHCM.Support

Finance Pwd Not Working Priority 3 MITS.Apps Security.PSFIN.password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Voice Mail Reset Priority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

Playback Fort Totten (E06) to PG Plaza (E08)Priority 2 ROCS.All.Requests

new hire needed to have password reset to access accountPriority 3 DCI.Customer Support.Active Directory.Password Unlock

VPN Access for Paul Priority 1 Software

Customer has 2 laptops that will not work with VPN connectionPriority 3 DCI.Customer Support.Software.VPN.Training

Customer needs Hard Drive FormattedPriority 3 DCI.Customer Support.Question



FIN account locked Priority 3 MITS.Apps Security.PSFIN.password reset

HR Solutions Priority 3 HR.PSHCM.Support

Clone machine issue Priority 3 DCI.Customer Support.Question

NSR Priority 3 DCI.Customer Support.Active Directory.New Employee

needs office 365 Priority 3 DCI.Customer Support.Software.MS Outlook.Install

Black Screen Monitor Issues Priority 3 DCI.Customer Support.hardware.Monitor.break/fix

e service access Priority 3 HR.PSHCM.ESS technical support

HR Solutions Priority 3 HR.PSHCM.Support

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

test ticket please ignore Priority 3 DCI.SYSADMIN.Software.installation.Operating Systems

NSR Priority 3 DCI.Customer Support.Active Directory.New Employee

printer install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

test ticket please ignore Priority 3 APPS.Technical support.PSFIN

test ticket Please ignore Priority 3 DCI.SYSADMIN.Server.Access

test ticket Please ignore Priority 3 NCS.Telephone.mobile phone.Hardware

Pwd reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Test Ticket Please ignore Priority 3 DCI.SYSADMIN.ServerOutage

HR Solutions Priority 3 HR.PSHCM.Access

status update Priority 3 DCI.Customer Support.service desk.Ticket Status

test Request please ignore Priority 3 APPS.Technical support.PSFIN

HR Solutions Priority 3 HR.PSHCM.Access

password reset for PS ProductionPriority 3 MITS.OPS.security.firewall

NSR Priority 3 DCI.Customer Support.Active Directory.Drive Access

Email Issues Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

HR Support Priority 3 HR.PSHCM.Access

HR Solutions Priority 3 HR.PSHCM.Access

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

access to e service Priority 3 HR.PSHCM.ESS technical support

HR Solutions Priority 3 HR.PSHCM.Access

UPK not working Priority 3 DCI.Customer Support.Question

EUP Priority 3 DCI.Customer Support.Active Directory.Administrative Rights

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

uninstall software Priority 2 DCI.Customer Support.Desktop Support

maximo unlock Priority 3 APPS.Training.Maximo

NSR Priority 3 DCI.Customer Support.Active Directory.New Contractor

customer called for maximo password reset but let me know that he has not logged into maximo for over 90 days.Priority 3 DCI.Customer Support.Question

Caller ID Inquiry Priority 3 DCI.Customer Support.Question

printer install Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

needs help to forward calls to another extensionPriority 3 NCS.Telephone.digital phone.Hardware

unable to take Exam Priority 3 DCI.Customer Support.Desktop Support

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

user is requesting to speak with David OmokehindePriority 3 DCI.Customer Support.service desk.Ticket Status

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Pwd reset Priority 3 DCI.Customer Support.Question

HR Solutions Priority 3 HR.PSHCM.Report

no account for IT awareness trainingPriority 3 MITS.OPS.ILMS ITSA.registration



Surplus Equipment Priority 3 DCI.Customer Support.Equipment Move.Surplus removal

email not updating Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Adobe acrobat pro install Priority 3 DCI.Customer Support.Desktop Support

HR Solutions Priority 3 HR.PSHCM.Support

status update Priority 3 DCI.Customer Support.service desk.Ticket Status

Status update Priority 3 DCI.Customer Support.service desk.Ticket Status

Test Ticket Please Ignore Priority 3 DCI.SYSADMIN.Server.Access

26791 status Priority 4 DCI.Customer Support.service desk.Ticket Status

User requested password reset for MaximoPriority 3 DCI.Customer Support.Maximo.Password Reset

update pc softaware Priority 3 DCI.Customer Support.Software.MS Outlook.Install

Cleanup D127 Priority None ROCS.All.Requests

Bring the refrigerator to C127Priority None ROCS.All.Requests

Ticket Status Priority 3 DCI.Customer Support.service desk.Ticket Status

User requested password reset PS-HCMPriority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Setup new PC Priority 2 DCI.Customer Support.hardware.Desktop.configuration

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Pwd reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

reimage laptop Priority 3 DCI.Customer Support.hardware.Laptop.reimage

Dropped call Priority 3 DCI.Customer Support.Question

dropped call Priority 4 DCI.Customer Support.Question

status update Priority 3 DCI.Customer Support.service desk.Ticket Status

bad hard drive Priority 3 DCI.Customer Support.Break-Fix.Computer

Scanner Issue Priority 3 DCI.Customer Support.Question

Checking the status Priority 3 DCI.Customer Support.service desk.Ticket Status

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

wireless mouse not working* Priority 3 DCI.Customer Support.hardware.Mouse.break/fix

Ticket status 27657 Priority 4 DCI.Customer Support.Question

Tablet Support Priority 2 DCI.SYSADMIN.Mobile Device Management.Technical supportTablet-IOS

Reset pwd Priority 3 DCI.Customer Support.Active Directory.Password reset

user cannot access maximo development regions websitePriority 3 APPS.Technical support.Maximo

NSR Priority 3 DCI.Customer Support.Active Directory.Drive Access

needs monitor installed Priority 3 DCI.Customer Support.hardware.Monitor.configuration

wants to be mapped to a printerPriority 3 DCI.Customer Support.printer.Network.Install Printer Driver

HP Printer Install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

unlocked account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Xerox Printer install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Desktop - Outlook Priority 3 DCI.Customer Support.Question

call drop Priority 3 DCI.Customer Support.Question

NSR Priority 3 DCI.Customer Support.Active Directory.Drive Access

needs a tier 2 tech to walk through submitting a TSRPriority 3 DCI.Customer Support.Question

Change Home Location in RPMPriority 3 ROCS.Applications

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Desktop - temp profile issue after login to her PCPriority 3 DCI.Customer Support.Question

Move Request Priority 5 DCI.Customer Support.Equipment Move.Project



change distribution list Priority 3 DCI.Customer Support.Question

ITSAT and ELN questions Priority 3 DCI.Customer Support.Question

test ticket please ignore Priority 3 MITS.OPS.ILMS ITSA.disabled account

Request for user PS-Fin account unlockPriority 3 MITS.Apps Security.PSFIN.Access

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

status Priority 3 DCI.Customer Support.service desk.Ticket Status

Printer Install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Status update Priority 3 DCI.Customer Support.service desk.Ticket Status

user cannot login , getting temp profilePriority 3 DCI.Customer Support.Question

question Priority 3 DCI.Customer Support.Question

general question Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

See Ticket 8208476 Priority 3 DCI.Customer Support.Question

Locked Out Priority 3 DCI.Customer Support.Active Directory.Password Unlock

test ticket please ignore Priority 3 MITS.Engineering.VPN.Technical support

test ticket please ignore Priority 3 MITS.Engineering.VPN.Return token

test ticket please ignore Priority 3 MITS.Engineering.VPN.Access

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

test ticket please ignore Priority 3 MITS.Apps.Security Access.PSEPM

Test Ticket please ignore Priority 3 MITS.Apps Security.PSFIN.password reset

test ticket please ignore Priority 3 MITS.Apps Security.PSFIN.Access

TEst Rquest Please ignore Priority 3 MITS.Apps Security.Internet.Access Requested

Test Request please ignore Priority 3 MITS.Apps Security.Access.PSCRM

ELM pw reset Priority 4 DCI.Customer Support.Active Directory.Password reset

Micro Soft Project Priority 3 DCI.Customer Support.Question

Unable to view and print payvoucher in Google ChromePriority 3 DCI.Customer Support.Question

Maximo access request neededPriority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

HCM pw reset Priority 3 DCI.Customer Support.Question

Email Issue Priority 3 DCI.Customer Support.Question

COGNOS account request Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Phone and Internet DOwn Priority 3 NCS.Telephone.digital phone.Other

ELM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Pwd reset Priority 3 DCI.Customer Support.Active Directory.Password reset

silver light install Priority 3 DCI.Customer Support.Desktop Support

Maximo pw reset Priority 3 DCI.Customer Support.Question

Temporary profile each time she log in to computerPriority 3 DCI.Customer Support.Desktop Support

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Verify email address. Priority 3 DCI.Customer Support.Question

Emails not Updating Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Checking the status of ticket 27322.Priority 3 DCI.Customer Support.service desk.Ticket Status

IT Security Awareness TrainingPriority 3 MITS.OPS.ILMS ITSA.registration

Subject: Position Management ReportPriority 3 HR.PSHCM.HR solutions support

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR Priority 3 DCI.Customer Support.Active Directory.New Employee



Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

ARS Priority 3 BUS.ARS.Technical support.BTSS

Loaner PC Priority 3 DCI.Customer Support.Inventory.Loaner Desktop

Customer needs printer installedPriority 3 DCI.Customer Support.printer.Network.Install Printer Driver

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

email issue Priority 3 DCI.Customer Support.Desktop Support

Outlook Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

audio and One Drive issues Priority 3 DCI.Customer Support.Desktop Support

Maximo pwd reset. Priority 3 DCI.Customer Support.Maximo.Password Reset

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

W-512134 Priority 3 DCI.Customer Support.Question

Outlook Pdf add in assistancePriority 3 DCI.Customer Support.PC Replacement.Question

search function is not properly workingPriority 3 DCI.Customer Support.Question

User is unable to register his new Entrust token using tablet on desktop while connected to the network ... See error below ...Priority 3 DCI.Customer Support.Desktop Support

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

NSR Priority 3 DCI.Customer Support.Active Directory.New Employee

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

System shuts down unexpectedlyPriority 3 DCI.Customer Support.Question

Decommission 1142-43 in RPMPriority 3 ROCS.Applications

status update Priority 3 DCI.Customer Support.service desk.Ticket Status

AIM  User Access Request - Anthony HarrisonPriority 1 ROCS.Applications

Laptop unused for a few months Priority 3 DCI.Customer Support.Question

sceen is grey after logon Priority 3 DCI.Customer Support.hardware.Monitor.hardware failure

ELM Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

CTF System Check - Days - 04/05/17Priority None ROCS.All.Requests

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

AD PW rset Priority 3 DCI.Customer Support.Active Directory.Password reset

software install Priority 3 DCI.Customer Support.Desktop Support

Provide Screen Shots For Executing RPM-RDDS Web Pages On RPM PCPriority 1 ROCS.Applications

CTF System Check - Days - 04/05/17Priority 1 ROCS.All.Requests

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

software update Priority 3 DCI.Customer Support.Desktop Support

AD PW Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

AD PW reset request Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset Maximo Priority 3 APPS.Training.Maximo

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Please create a Maximo ticketPriority 3 NCS.Telephone.digital phone.Other

ELM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Please create a Maximo ticket and assign it to IT-NCS-Operations with the following details: Please see description....Priority 2 NCS.Telephone.digital phone.Other

Maximo reset Priority 3 APPS.Training.Maximo

Customer unable to log into systemPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Please create a Maximo ticket and assign it to IT-NCS-Engineering with the following details: See Description...Priority 2 NCS.Telephone.digital phone.Other

Please create a Maximo ticket Priority 3 NCS.Telephone.digital phone.Other

Customer unable to log into systemPriority 3 DCI.Customer Support.Question

User cannot access the I drive and the Q drive  Priority 3 DCI.Customer Support.Desktop Support

PC Not Replaced Priority 3 DCI.Customer Support.PC Replacement.Question

Data has been turned off Priority 2 DCI.SYSADMIN.Mobile Device Management.Technical support.Smartphone-Windows Phone



Reset Maximo Priority 3 APPS.Training.Maximo

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer unable to log into PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset Maximo Priority 3 APPS.Training.Maximo

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

User Request Home Location Change in RPM to C/W New Pick ResultsPriority None Software

User unable to access PS HCM  When user attempts pulling up his paystub he get a white page and error: Not a secure sitePriority 3 DCI.Customer Support.Desktop Support

CTF System Check - Mids - 04-05-17Priority None Hardware

Customer unable to access PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Reset Maximo Priority 3 APPS.Training.Maximo

Customer unable to access webmailPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Customer unable to access emailPriority 3 DCI.Customer Support.Active Directory.Password Unlock

IT security awareness Priority 3 MITS.OPS.ILMS ITSA.disabled account

Mouse Replacement Priority 2 DCI.Customer Support.hardware.Mouse.break/fix

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer unable to log into WebmailPriority 3 DCI.Customer Support.Active Directory.Password Unlock

IT Security awarenss Non compliancePriority 3 MITS.OPS.ILMS ITSA.disabled account

customer decided to call backPriority 3 DCI.Customer Support.Question

software installation Priority 3 DCI.Customer Support.Desktop Support

Please create a ticket and assign it to the MITS_OPS_Security group Priority 3 Server

Passsword Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Rest Priority 3 DCI.Customer Support.Active Directory.Password reset

customer needed maximo password resetPriority 3 DCI.Customer Support.Maximo.Password Reset

CTF System Check - Evening - 04/04/17Priority None ROCS.All.Requests

dropped call Priority 4 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Password Reest Priority 3 DCI.Customer Support.Active Directory.Password reset

customer is unable to log into PC Through VPN. she has tried her password multiple time. tech even reset password multiple times and no luckPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Request to failover from Host-G to Host-F Priority 1 ROCS.Applications

External Access to PeopleSoft HCM Employee Self Service Priority 3 HR.PSHCM.ESS technical support

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HCM Issue Priority 3 HR.PSHCM.Support

VPN login issue Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User PS-HCM password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

VPN Priority 2 DCI.Customer Support.Desktop Support

NEED PRINTER INSTALL Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

intercom syatem is malfunctioning.Priority 2 DCI.Customer Support.Question

DCI requests an escort for Site Survey in JGB and CTF ECC (Conference Room) on thursday 04/06/17Priority None ROCS.All.Requests

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Email Priority 3 HR.PSHCM.HR solutions support



User needsSoftware downoaded howver does not have admin rightsPriority 3 DCI.Customer Support.Question

Desktop issue Priority 1 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Network account unlock Priority 3 DCI.Customer Support.Active Directory.Password Unlock

http://hdwiki/pages/viewpage.action?pageId=244285847Priority 3 DCI.Customer Support.Question

User network account supportPriority 3 DCI.Customer Support.Active Directory.Password Unlock

FW: 2016 Annual Survey of Individual Self-Insurers - Public Virginia Priority 3 HR.PSHCM.Report

http://hdwiki/display/SOPs/CASD+SharePoint+Access+and+Site+Creation+RequestsPriority 3 DCI.Customer Support.Question

test Priority 5 DCI.Customer Support.Active Directory.Password Unlock

User PS-HCM password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

trying to go into VPN states invalid user name or password.Priority 3 DCI.Customer Support.Software.VPN.Training

Acct locked Priority 3 DCI.Customer Support.Active Directory.Password reset

Dropped Call Priority 3 DCI.Customer Support.Desktop Support

Customer unable to sign into their laptop using their login credentials. Priority 3 DCI.Customer Support.Question

New Employee Setup Priority 3 DCI.Customer Support.Active Directory.New Employee

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

drop call Priority 3 DCI.Customer Support.Question

Question Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

customer needed help logging into account Priority 3 DCI.Customer Support.Active Directory.Password reset

Validate JGB Weekly Checks Procedure.Priority None ROCS.Applications

Printer is not printing correctly.Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Documentum Password Priority 3 APPS.Access.DOCUMENTUM

Internet Problems Priority 3 DCI.Customer Support.Question

NSR Processed Priority 3 DCI.Customer Support.Active Directory.Drive Access

NSR - Elton Starks Network AccessPriority 3 DCI.Customer Support.Active Directory.Administrative Rights

Customer needed to have password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

TEST PLEASE IGNORE Priority None HR.PSHCM.Access

TEST PLEASE IGNORE Priority None DCI.Customer Support.Inventory.Loaner Tablet

TEST PLEASE IGNORE Priority None DCI.Customer Support.Break-Fix.Laptop

file access Priority 3 DCI.Customer Support.Question

ITSAT pw reset Priority 3 MITS.OPS.ILMS ITSA.registration

submitted internet access form and signed off by Wonda barkdale Priority 3 DCI.Customer Support.service desk.Ticket Status

Request For Payroll Access Priority 3 HR.PSHCM.Support

TEST PLEASE IGNORE Priority None DCI.Customer Support.Inventory.Loaner Tablet

TEST PLEASE IGNORE Priority None DCI.Customer Support.Inventory.Loaner Tablet

TEST PLEASE IGNORE Priority None APPS.Technical support.metroweb

TEST PLEASE IGNORE Priority None APPS.Technical support.metroweb

test Priority 4 DCI.Customer Support.Active Directory.Password reset

Customer needed password reset for It security awareness Priority 3 MITS.OPS.ILMS ITSA.password reset

unable to login Priority 3 DCI.Customer Support.Active Directory.Password reset

network pw reset Priority 3 MITS.OPS.ILMS ITSA.disabled account

Re: Ticket # 8211963 Has Been ResolvedPriority 3 DCI.Customer Support.service desk.Ticket Status

status update 8211808 Priority 3 DCI.Customer Support.service desk.Ticket Status



TEST PLEASE IGNORE Priority None APPS.Access.APPSPAY

Maximo access Issue Priority 3 DCI.Customer Support.Software.Internet Explorer

outlook email and voicemail password needed. says lockedPriority 3 Email

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

drop call Priority 3 DCI.Customer Support.Question

FIN account locked out Priority 3 MITS.Apps Security.PSFIN.password reset

TEST PLEASE IGNORE Priority None DCI.Customer Support.Break-Fix.Computer

account unlocked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

customer needed help logging into account Priority 3 DCI.Customer Support.Active Directory.Password reset

needed assistance changing passwordPriority 3 DCI.Customer Support.Active Directory.Password reset

RE: New call Priority 3 DCI.Customer Support.Question

customer needed to have account unlockedPriority 3 DCI.Customer Support.Active Directory.Password Unlock

TEST PLEASE IGNORE Priority None DCI.Customer Support.Inventory.Loaner Tablet

TEST PLEASE IGNORE Priority None APPS.Access.CPOS

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

PS ELM - Remove Menu Items from Trng Administrator RolePriority 3 MITS.Apps.Security Access.PSEPM

password reset Priority 2 DCI.Customer Support.Maximo.Password Reset

Test - Please Ignore!!! Priority None APPS.Access.metroweb

equipment install Priority 3 DCI.Customer Support.Question

Test - Please Ignore!!! Priority None APPS.Access.metroweb

Access Termination Request - Charlene Spollen (E013512)Priority 3 DCI.Customer Support.Question

Test - Please Ignore!!! Priority None NCS.Telephone.mobile phone.Other

third party software install Priority 3 DCI.Customer Support.Desktop Support

Test - Please Ignore!!! Priority None DCI.Customer Support.Inventory.Loaner Laptop

Test - Please Ignore!!! Priority None DCI.Customer Support.Break-Fix.Computer

Test - Please Ignore!!! Priority None DCI.Customer Support.Equipment Move.Project

[Wmata-DCI] Machine HRK-515733_CTF_021: Message log overflowPriority 3 DCI.Customer Support.SSK Kiosk

customer needed password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

VPN issue Priority 3 DCI.Customer Support.Software.VPN.Training

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Windows issue Priority 2 DCI.Customer Support.hardware.Desktop.break/fix

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

FIN Password Reset Requested - Informed customer to fill out PeopleSoft FIN access request formPriority 3 DCI.Customer Support.Active Directory.Password reset

ticket status Priority 3 DCI.Customer Support.service desk.Ticket Status

IT Contractor Termination Priority 3 DCI.Customer Support.Question

Customer needs to have password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

Health Check Priority 3 DCI.Customer Support.Question

email issue Priority 2 DCI.Customer Support.Software.MS Outlook.Repair

General Questions about MetroPriority 3 DCI.Customer Support.Question

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Test - Please Ignore!!! Priority None NCS.Telephone.software.ice

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

dual monitor issue Priority 3 DCI.Customer Support.hardware.Monitor.configuration



Password reset Priority 3 DCI.Customer Support.Question

microsoft software purchase request for E MelloPriority 3 DCI.SYSADMIN.Software.installation.MS Visio

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

asistance resetting password Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR Form Priority 3 DCI.Customer Support.Active Directory.New Employee

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Review work instructions for RPM cloning PC.Priority 1 ROCS.Applications

NSR Form Priority 3 DCI.Customer Support.Active Directory.Drive Access

Customer has issue with logging offPriority 3 DCI.Customer Support.Question

Test - Please Ignore!!! Priority None NCS.Telephone.digital phone.End User Training

wants to set up a distribution listPriority 3 DCI.Customer Support.Question

FW: admin rights for Michael ZislinPriority 3 DCI.Customer Support.Active Directory.Administrative Rights

The user stated that his supervisor is not receiving any emails from him until the next day Bar Code: 348558 Priority 3 DCI.Customer Support.Question

Laptop re-image Priority 3 DCI.Customer Support.hardware.Laptop.reimage

The user is stating that he did not receive the data transfer after having his PC replaced last week, Also he is requesting to have IE upgraded. Priority 3 DCI.Customer Support.Desktop Support

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

questions Priority 3 DCI.Customer Support.Question

Laptop re-image Priority 3 DCI.Customer Support.hardware.Laptop.reimage

Customer request Wifi passwordPriority 4 DCI.Customer Support.Wifi.Configuration

computer speakers Priority 3 DCI.Customer Support.Question

unable to access Metroweb formPriority 3 DCI.Customer Support.Question

Software Install Request Priority 3 DCI.Customer Support.Desktop Support

Outlook issue Priority 3 DCI.Customer Support.Software.MS Outlook.Problem Not Found

Avaya Phone Password ResetPriority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

internet explorer cannot display the web pagePriority 3 NCS.Telephone.digital phone.Other

Email Issue Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Assign Telephone Request (via email)Priority 3 NCS.Telephone.digital phone.Other

AIM Access Form Request Priority 1 ROCS.Applications

kiosk issues Priority 3 DCI.Customer Support.SSK Kiosk

computer restarting unexpectedlyPriority 2 DCI.Customer Support.hardware.Desktop.break/fix

HR Reports Priority 3 HR.PSHCM.Report

account disabled due to not taking the trainingPriority 3 MITS.OPS.ILMS ITSA.disabled account

network account locked and pw resetPriority 3 DCI.Customer Support.Active Directory.Password reset

network account locked Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

desktop Priority 3 DCI.Customer Support.Question

ITSAT pw Priority 3 MITS.OPS.ILMS ITSA.registration

NSR Priority 3 DCI.Customer Support.Active Directory.New Employee

NSR_ProWatch Priority 3 DCI.Customer Support.Active Directory.Drive Access

TEST PLEASE IGNORE Priority None DCI.SYSADMIN.Software.installation.MS Visio

TEST PLEASE IGNORE Priority None MITS.OPS.ILMS ITSA.registration

TEST PLEASE IGNORE Priority None MITS.OPS.ILMS ITSA.password reset

TEST PLEASE IGNORE Priority None MITS.OPS.security.firewall

PC Move Request Priority 4 DCI.Customer Support.Equipment Move.Project



TEST PLEASE IGNORE Priority None MITS.OPS.security.firewall

Peoplesoft Access Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Avaya Phone Issue Priority 3 NCS.Telephone.digital phone.Hardware

Outlook support Priority 3 DCI.Customer Support.Software.MS Outlook.Problem Not Found

reset network pw for A accountPriority 3 DCI.Customer Support.Active Directory.Password reset

NSR Priority 3 DCI.Customer Support.Active Directory.New Employee

NSR Priority 3 DCI.Customer Support.Active Directory.Drive Access

Internet Not Working Priority 3 DCI.Customer Support.Network.Server

TEST PLEASE IGNORE Priority None MITS.OPS.security.firewall

reset network pw Priority 3 DCI.Customer Support.Active Directory.Password reset

TEST PLEASE IGNORE Priority None MITS.OPS.security.firewall

NSR Priority 3 DCI.Customer Support.Active Directory.New Employee

TEST PLEASE IGNORE Priority None DCI.SYSADMIN.Software.installation.Operating Systems

TEST PLEASE IGNORE Priority None MITS.OPS.ILMS ITSA.password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

TEST PLEASE IGNORE Priority None MITS.OPS.security.firewall

TEST PLEASE IGNORE Priority None MITS.Apps Security.Access.PSCRM

HR SOlutions Priority 3 HR.PSHCM.Access

People Soft FIN Priority 3 MITS.Apps Security.PSFIN.password reset

Maximo Pwd Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

customer needs assistance accessing emailPriority 3 DCI.Customer Support.Question

PC reimage Priority 4 DCI.Customer Support.hardware.Desktop.reimage

Call Dropped Priority 3 DCI.Customer Support.Question

HR Slutions Priority 3 HR.PSHCM.Access

Customer unable to open video filePriority 3 DCI.Customer Support.Desktop Support

Password reset Priority 3 DCI.Customer Support.Question

Began Moving Lab Area Equipment In D127 To C127Priority 1 ROCS - Hardware

Wants access to drive Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Checking the status Priority 3 DCI.Customer Support.service desk.Ticket Status

HR Solutions Priority 3 HR.PSHCM.Access

password unlock Priority 3 DCI.Customer Support.Active Directory.Password Unlock

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HR SOlutions Priority 3 HR.PSHCM.Access

Windchill access Priority 3 APPS.Access.Windchill

VPN Login Issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

susbscription expired for outlookPriority 3 DCI.Customer Support.Software.MS Outlook.Migrated

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Account Locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Non Wmata Customer Priority 3 DCI.Customer Support.Question

printer jam Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Status updates on tickets Priority 3 DCI.Customer Support.service desk.Ticket Status

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock



Black Screen Monitor Issue Priority 3 DCI.Customer Support.hardware.Monitor.break/fix

PIDS: Priority None Hardware

Office Error - See Attached screenshotPriority 3 DCI.Customer Support.Desktop Support

HR Support Issues Priority 3 HR.PSHCM.HR solutions support

driver install Priority 3 DCI.Customer Support.Hardware.Scanner.Reconfigure

Logon issue. no logon serversPriority 3 DCI.Customer Support.Network.Server

Customer locked out of PC. Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Conference Room Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Access Prohibited Message Priority 3 DCI.Customer Support.Internet.Access prohibited

restore folder on share drive Priority 3 DCI.Customer Support.Desktop Support

voicemail password reset Priority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

IT Security Awareness and Literacy CoursePriority 1 ROCS.Applications

status update Priority 3 DCI.Customer Support.service desk.Ticket Status

Drive Access Priority 3 DCI.Customer Support.Active Directory.Drive Access

I drive creation Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

SOFTWARE PUSH Priority 3 DCI.SYSADMIN.Software.installation.MS Project

Silverlight Update Priority 3 DCI.Customer Support.Desktop Support

Login Issue Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

No dial tone Priority 3 DCI.Customer Support.Network.Server

NCS Issue Priority 3 NCS.Telephone.digital phone.Other

Documentum pw reset. Priority 3 APPS.Access.DOCUMENTUM

Application Install Request Priority 3 DCI.Customer Support.Software.Java.Install

Maximo pw reset Priority 3 APPS.Training.Maximo

Caller requested eservice.wmata.com web addressPriority 3 DCI.Customer Support.Question

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

emails Priority 2 DCI.Customer Support.Software.MS Outlook.Repair

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Computer Install Request Priority 3 DCI.Customer Support.Equipment Move.Project

ELM support Priority 3 APPS.Technical support.PSELM

Finance Account Locked Priority 3 MITS.Apps Security.PSFIN.password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Outlook Not Updating Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

customer wants to see if he can take ITSAT earlyPriority 3 DCI.Customer Support.Question

Customer cannot log into machinePriority 3 DCI.Customer Support.Desktop Support

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

peripherals do not work after machine goes to sleepPriority 2 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Assisted user with how to reset tablet Priority 3 DCI.SYSADMIN.Mobile Device Management.Technical supportTablet-IOS

malware software has expired Priority 3 MITS.OPS.security.scan request

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

virus detected Priority 3 MITS.OPS.security.scan request

Existing NCS OPS Issue Priority 3 NCS.Telephone.digital phone.Other

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User is unable to send emails (with attachment) Priority 2 DCI.Customer Support.Software.MS Outlook.Repair



Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

CTF System Check - Days - 04/04/17Priority None ROCS.All.Requests

Existing NCS TelecommunicationsPriority 3 NCS.Telephone.digital phone.Other

Call Dropped Priority 3 DCI.Customer Support.Question

B08 Siliver Spring KIDS DownPriority 1 DCI.Customer Support.SSK Kiosk

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

MS Project Request ReinstallPriority 3 DCI.SYSADMIN.Software.upgrade.MS Project

Reset IOS cell phone Priority 2 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-IOS

KIDS down Priority 3 DCI.Customer Support.Question

Configure eMAIL aCCOUNT Priority 3 DCI.Customer Support.Question

unable to access the internetPriority 3 DCI.Customer Support.Desktop Support

Install Adobe Acrobat Priority 3 DCI.Customer Support.Desktop Support

ELM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

ELM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

ELM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HR Solutions Priority 3 HR.PSHCM.HR solutions support

password reset Priority 3 Applications

The user is unable to get to any of his network drivesPriority 3 DCI.Customer Support.Desktop Support

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

time reporting Priority 3 HR.PSHCM.HR solutions support

NSR Priority 3 HR.PSHCM.Access

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User can access internet but email are not updating Priority 3 DCI.Customer Support.office 365.Technical support

HR Performance Appraisal Priority 3 HR.PSHCM.HR solutions support

NSR Priority 3 DCI.Customer Support.Active Directory.New Employee

Job Code Override Priority 3 HR.PSHCM.HR solutions support

question Priority 3 DCI.Customer Support.Desktop Support

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

visio new install request Priority 3 DCI.SYSADMIN.Software.installation.MS Visio

Printer Install Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

Request for MITS OPS SecurityPriority 3 DCI.Customer Support.Question

The user's speakers were disconnected and need to reconnect . The wired speakers need to be activated. Dial x41080 and ask for Mezz 104Priority 3 DCI.Customer Support.Desktop Support

Customer unable to log into MaximoPriority 3 DCI.Customer Support.Maximo.Password Reset

Request for MITS OPS SecurityPriority 3 DCI.Customer Support.Question

NSR Request Priority 3 DCI.Customer Support.Active Directory.Drive Access

NSR form attached, ESSO form attached, or EUP form attached. Priority 3 DCI.Customer Support.Active Directory.New Employee

Mouse at Friendship Heights kiosk*Priority 2 DCI.Customer Support.hardware.Mouse.break/fix

Monthly MTPD Seniority ReportPriority 3 HR.PSHCM.HR solutions support

Customer unable to log in webmailPriority 4 DCI.Customer Support.Active Directory.Password Unlock

Reset Maximo Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Printer install request Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Applications,Other Priority 3 DCI.Customer Support.Desktop Support

Customer unable to log into systemPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Assisted with access to PS HCM direct deposit Priority 3 DCI.Customer Support.Question

Verified user completed test, accessed certificate  - Verified test takenPriority 3 DCI.Customer Support.Question



Customer can't log into Virtual EOCPriority 3 DCI.Customer Support.Question

Customer is unable to get mail in Outlook (local Client)Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Move from D127 to C127 Priority None ROCS.All.Requests

Customer unable to log into systemPriority 3 DCI.Customer Support.Active Directory.Password Unlock

AD reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

User unable to access Virtual EOC   - unable to provide barcodePriority 2 DCI.Customer Support.Question

CTF System Check - Mids - 04-04-17Priority None APPS.Technical support.ROCC

User needs a new keyboard Priority 2 DCI.Customer Support.hardware.Keyboard.break/fix

Unable to log into PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Customer unable to log into system, locked outPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Customer unable to log into PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

http://hdwiki/display/SOPs/CASD+Password+and+Login+Assistance+for+Active+Directory%2C+Single+Sign+OnPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password Unlock

user needs Adobe flash installedPriority 3 DCI.Customer Support.Desktop Support

Customer unable to log into PeoplesoftPriority 5 DCI.Customer Support.Active Directory.Password Unlock

Customers PC periodically crashes Priority 4 DCI.Customer Support.hardware.Desktop.hardware failure

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Password reset. Unable to log in. Reset password twice. Put in a bid. Was able.Priority 3 DCI.Customer Support.Active Directory.Password reset

Status update on ticket number 8213164.Priority 3 DCI.Customer Support.service desk.Ticket Status

Customer unable to log into systemPriority 4 Applications

customers account needed to be unlockedPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Email not updating. Priority 3 DCI.Customer Support.Desktop Support

CTF System Check - Eves - 04-03-17Priority 1 ROCS.All.Requests

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User loaner laptop has no log on servers Priority 3 DCI.Customer Support.Network.Server

Disfunctional mouse Priority 3 DCI.Customer Support.hardware.Mouse.break/fix

Passedword Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

customer needed help with network loginPriority 3 DCI.Customer Support.Active Directory.Password Unlock

emails not updating Priority 3 DCI.SYSADMIN.Mobile Device Management.Password reset.Smartphone-Windows Phone

customer wants to access the share drive "R" Priority 3 DCI.Customer Support.Desktop Support

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

customer request password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

User Name or Password Issues Priority 3 MITS.OPS.ILMS ITSA.disabled account

Password REset Priority 3 DCI.Customer Support.Active Directory.Password reset

customer called to have account unlockedPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Skype issues Priority 2 DCI.SYSADMIN.office 365.Technical support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Laptop Re-Image Request Priority 3 DCI.Customer Support.hardware.Laptop.reimage

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Prowatch Installation Request - BowmanPriority 3 DCI.Customer Support.Desktop Support

Java Updates Priority 3 DCI.Customer Support.Software.Java.upgrade

Maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

ProWatch Installation Request - McCrayPriority 3 DCI.Customer Support.Desktop Support

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

locked out of maxio Priority 3 DCI.Customer Support.Question



User Skype is not starting upPriority 3 DCI.SYSADMIN.office 365.Technical support

customer needed status update for open ticketPriority 3 DCI.Customer Support.service desk.Ticket Status

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Safety Measurement System (SMS) Support Priority 3 APPS.Technical support.SMS

unable to send emails Priority 2 DCI.Customer Support.Software.MS Outlook.Repair

User request ticket remains open not resolvedPriority 3 DCI.Customer Support.service desk.Ticket Status

when saving to the I drive the  customer states that the system is stating not enough space on drive.Priority 3 DCI.SYSADMIN.network driveClean Disk Space

map drive Priority 3 DCI.Customer Support.Question

Cannot access. No access to vpn website. Access was grantedPriority 3 DCI.Customer Support.Software.VPN.Install

NSR Processing Priority 3 DCI.Customer Support.Active Directory.Drive Access

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

general question Priority 4 DCI.Customer Support.Question

Silverlight Install Request Priority 3 DCI.Customer Support.Desktop Support

User needs printer mapped to client Barcode: 514539Priority 3 DCI.Customer Support.Desktop Support

account unlock Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Wireless VLAN 625 to Reach the NTP ServersPriority 3 MITS.Apps.Security Access.PSEPM

Cancelled Call Priority 4 DCI.Customer Support.Question

NSR Processing for \\jgpsapp08pv\TREASURY Priority 3 DCI.Customer Support.Active Directory.Drive Access

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Telephone Needs Correct Name Priority 3 NCS.Telephone.digital phone.Other

User wants to create an SSL certificatePriority 3 MITS.OPS.security.firewall

call dropped Priority 3 DCI.Customer Support.Question

Network Printer Install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Customer unable to access employees to approve timesheets and payrollPriority 3 HR.PSHCM.Access

Firewall Access Priority 3 MITS.OPS.security.firewall

study guide for the electronic promotional b testPriority 3 APPS.Access.DOCUMENTUM

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Data from PC Requested Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

TEST PLEASE IGNORE Priority None NCS.Telephone.digital phone.Other

Test Password Reset Priority 4 DCI.Customer Support.Active Directory.Password reset

peoplesoft finance account locked outPriority 3 MITS.Apps Security.PSFIN.password reset

Customer states that customers are unable to click on shared calendar invitePriority 3 DCI.Customer Support.Question

study guide for the electornic promotional b testPriority 3 DCI.Customer Support.Question

Upgrade Internet Explorer Priority 3 DCI.Customer Support.Software.Internet Explorer

unlocked account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

TEST PLEASE IGNORE Priority None DCI.SYSADMIN.Software.Technical support.MS Access

TEST PLEASE IGNORE Priority None DCI.SYSADMIN.Software.Technical support.MS Access

TEST PLEASE IGNORE Priority None DCI.SYSADMIN.Software.installation.Operating Systems

CTF System Check - [Days - 04/03/17]Priority None ROCS.All.Requests

Donald Bolton  Request Assistance To Escort /Access D127DPriority None ROCS.All.Requests

TEST PLEASE IGNORE Priority None DCI.SYSADMIN.Software.Technical support.Citrix Receiver

customer needed to call back Priority 3 DCI.Customer Support.Question



Password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

TEST PLEASE IGNORE Priority None DCI.SYSADMIN.Software.installation.MS Visio

Help Customer Login Priority 3 DCI.Customer Support.Active Directory.Password Unlock

verify email address Priority 3 DCI.Customer Support.Question

Dropped Call Priority 3 DCI.Customer Support.Question

TEST PLEASE IGNORE Priority None DCI.SYSADMIN.Software.installation.MS Project

Re-Imaging Request for PC Priority 3 DCI.Customer Support.hardware.Desktop.reimage

TEST PLEASE IGNORE Priority None DCI.SYSADMIN.Software.Technical support.MS Access

TEST PLEASE IGNORE Priority None DCI.SYSADMIN.Software.installation.Citrix Receiver

outlook Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

TEST PLEASE IGNORE Priority None DCI.SYSADMIN.Software.installation.MS Visio

customer requested information on VPN that he has trouble accessingPriority 3 DCI.Customer Support.Software.VPN.Training

TEST PLEASE IGNORE Priority None DCI.SYSADMIN.Software.installation.Citrix Receiver

IT Security Awareness TrainingPriority 3 MITS.OPS.ILMS ITSA.registration

TEST PLEASE IGNORE Priority None DCI.SYSADMIN.Server.Access

PeopleSoft Financial Access for John ThomasPriority 3 MITS.Apps Security.PSFIN.Access

call disconnected Priority 3 DCI.Customer Support.Question

email pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo access Priority 3 DCI.Customer Support.Question

HR Report Request for Al ShortPriority 3 HR.PSHCM.Report

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Locked Acct Priority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

New Job Description - 0319 Chief EngineerPriority 3 HR.PSHCM.HR solutions support

PeopleSoft FIN Priority 3 MITS.Apps Security.PSFIN.password reset

access prohibited message Priority 3 DCI.Customer Support.Question

customer would like to gain full to access bosses calenderPriority 2 DCI.Customer Support.Question

Microsoft Word Question Priority 3 DCI.Customer Support.Question

power up issue Priority 3 DCI.Customer Support.hardware.Desktop.break/fix

Won't copy or scan Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

NSR Processing Request Priority 3 DCI.Customer Support.Active Directory.Drive Access

scansnap Priority 3 DCI.Customer Support.Hardware.Scanner.Reconfigure

Outlook issue Priority 2 DCI.Customer Support.Software.MS Outlook.Repair

prinetr install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

I would like to request for a connection to the projector be available for a training with microphone available and internet connection.Priority 3 NCS.Telephone.mobile phone.Hardware

user wanted to know if skype was downloaded on a machinePriority 3 DCI.Customer Support.Desktop Support

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo pw reset Priority 3 APPS.Training.Maximo

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

Internet Issues Priority 3 DCI.Customer Support.Question

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Loaner monitor with DVI connector requestedPriority 3 DCI.Customer Support.Inventory.Loaner Desktop

Customer requested Metroweb addressPriority 3 DCI.Customer Support.Question

X Factor SOftware not workingPriority 3 DCI.Customer Support.Question



password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset Pwd Priority 3 DCI.Customer Support.Active Directory.Password reset

Pro Watch Issue Priority 3 DCI.Customer Support.Desktop Support

email not updating Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

status update Priority 3 DCI.Customer Support.service desk.Ticket Status

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

unable to launch course Priority 3 DCI.Customer Support.Desktop Support

New EE login credentials Priority 3 DCI.Customer Support.Question

connect second monitor Priority 3 DCI.Customer Support.Desktop Support

Computer slow Priority 3 DCI.Customer Support.Question

Applications Freezing Priority 3 DCI.Customer Support.Desktop Support

customer requests network cable to connect Avaya phonePriority 4 NCS.Telephone.digital phone.Hardware

Computer Login issue Priority 3 DCI.Customer Support.Active Directory.Password reset

status update Priority 3 DCI.Customer Support.service desk.Ticket Status

Printer Install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Install Adobe Pro on PC Priority 3 DCI.Customer Support.Desktop Support

NSR Processing request  for Stephanie Bowman/ NSR Form AttachedPriority 3 DCI.Customer Support.Active Directory.Administrative Rights

needed to free up space on C drivePriority 3 DCI.Customer Support.Desktop Support

Ticket status Priority 4 DCI.Customer Support.service desk.Ticket Status

login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Calvin Parker - Enquiring About User Access To RPMPriority 1 ROCS.Applications

IT Security Awareness Test QuestionsPriority 3 DCI.Customer Support.Desktop Support

Contact DCI to remove surplus IT equipment Priority None ROCS - Hardware

customer concern Priority 3 DCI.Customer Support.Question

peoplesoft FIN account lockedPriority 3 MITS.Apps Security.PSFIN.password reset

Decommisioning Of Old Office Chairs In C127Priority 3 ROCS - Hardware

Applications,Other Priority 3 DCI.Customer Support.Desktop Support

Pwd reset Priority 2 DCI.Customer Support.Desktop Support

Adobe doc issue Priority 3 DCI.Customer Support.Active Directory.Password reset

password Priority 3 DCI.Customer Support.Active Directory.Password Unlock

PC Repair Priority 2 DCI.Customer Support.Question

Customer Support,Customer Support,Customer Support \ Customer Support \ EscalationPriority 3 DCI.Customer Support.Desktop Support

Outlook email was not updatingPriority 3 DCI.Customer Support.Software.MS Outlook.Repair

EUP request Priority 3 DCI.Customer Support.Question

Sync Email password on wmata phonePriority 3 DCI.SYSADMIN.Mobile Device Management.Password reset.Smartphone-Windows Phone

Outlook email Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Customer Support,Customer Support,Customer Support \ Customer Support \ EscalationPriority 3 DCI.Customer Support.Desktop Support

HR solutions Priority 3 HR.PSHCM.HR solutions support

PC move Priority 4 DCI.Customer Support.Equipment Move.Project

PeopleSoft Financial Password Reset RequestPriority 3 MITS.Apps Security.PSFIN.Access

Customer Support,Customer Support,Customer Support \ Customer Support \ EscalationPriority 3 DCI.Customer Support.Desktop Support

locked test accounts Priority 3 DCI.Customer Support.Active Directory.Password Unlock

account locked Priority 3 MITS.OPS.ILMS ITSA.registration

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

HR Solutions Priority 3 HR.PSHCM.HR solutions support

Startup Repair Issue Priority 2 DCI.Customer Support.Desktop Support



VPN coonection Issue Priority 3 DCI.Customer Support.Desktop Support

printer drive Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Email Question Priority 3 DCI.Customer Support.office 365.Technical support

computer move Priority 3 DCI.Customer Support.Desktop Support

Escort Penta Techs In COMM Room D209Priority 1 ROCS.All.Requests

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Software,Java Priority 3 DCI.Customer Support.Software.Java.Install

drive acces request - NSR attachedPriority 3 DCI.Customer Support.Active Directory.Drive Access

Avaya Phone Issue Priority 3 NCS.Telephone.digital phone.Other

email job openings Priority 3 DCI.Customer Support.Question

new network drive Priority 3 DCI.Customer Support.Active Directory.Drive Access

Install Office 365 Priority 3 DCI.Customer Support.Software.MS Outlook.Install

Ticket Status Priority 3 DCI.Customer Support.service desk.Ticket Status

 Ticket for J03-PB01 Priority 3 NCS.Telephone.digital phone.Other

Ticket for B11-Garage Priority 3 NCS.Telephone.digital phone.Other

no network access Priority 3 DCI.Customer Support.Desktop Support

IE upgrade Priority 3 DCI.Customer Support.Software.Internet Explorer

Printer Issue Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

TEST HR Request Priority 3 HR.PSHCM.Report

test Priority 3 HR.PSHCM.Access

test Priority 3 HR.PSHCM.Support

TEST Need Help Priority 3 HR.PSHCM.HR solutions support

TEST PC Access Priority 3 HR.PSHCM.Access

test Priority 3 HR.PSHCM.Access

Unlicensed Product MessagePriority 3 DCI.Customer Support.Software.MS Word.upgrade

Run Longer Network Cable for Bob LiuPriority 1 Hardware

question regarding maximo Priority 3 DCI.Customer Support.Question

customer question Priority 3 DCI.Customer Support.Question

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

NSR request Priority 3 DCI.Customer Support.Active Directory.Drive Access

ticket for OM-100 Priority 3 NCS.Telephone.digital phone.Other

needs password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Re-register Entrust Token Priority 3 MITS.Engineering.VPN.Technical support

issues with watermarking Priority 3 DCI.Customer Support.Question

vm password reset Priority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

pop up Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

email modification Priority 3 DCI.Customer Support.Active Directory.Drive Access

Customer cannot sign into MetrowebPriority 3 DCI.Customer Support.Active Directory.Password reset

http://hdwiki/pages/viewpage.action?pageId=40599705Priority 3 DCI.Customer Support.Question

My laptop wont start or chargePriority 3 DCI.Customer Support.hardware.Laptop.break/fix

ComputerRelocation(Move)Requests-3 people from L'Enfant to JGBPriority 4 DCI.Customer Support.Equipment Move.Project

Customer had to go - could not complete IT customer support requestPriority 3 DCI.Customer Support.Question

Label Maker software Priority 3 DCI.Customer Support.Desktop Support

MS Word Training Priority 3 DCI.Customer Support.Question

Call Dropped Priority 3 DCI.Customer Support.Question

account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Canceled Priority 3 DCI.Customer Support.Question



needs IE upgraded for laptopPriority 3 DCI.Customer Support.Software.Internet Explorer

password reset for network Priority 3 DCI.Customer Support.Active Directory.Password reset

ARS account unlocked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

silver light install Priority 3 DCI.Customer Support.Desktop Support

requesting new monitor Priority 3 DCI.Customer Support.hardware.Monitor.hardware failure

Customer needs to have extension 25107 placed in her name.Priority 3 NCS.Telephone.digital phone.Hardware

unable to access HCM from metrowebPriority 3 DCI.Customer Support.Desktop Support

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Excel freezing   *TEST* Priority 3 DCI.Customer Support.Question

PS Finance Pwd Reset Priority 3 MITS.Apps Security.PSFIN.password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

unable to access HCM or ELM from MetrowebPriority 3 HR.PSHCM.Support

It Security Awareness QuestionPriority 3 DCI.Customer Support.Question

http://hdwiki/pages/viewpage.action?pageId=15336034Priority 3 DCI.Customer Support.Desktop Support

Password reset Priority 3 DCI.Customer Support.Question

printer install    *TEST* Priority 3 DCI.Customer Support.hardware.Scanner.install

network account disabled Priority 3 MITS.OPS.ILMS ITSA.disabled account

NSR Inquiry Priority 3 DCI.Customer Support.Question

Shared Drive Issue Priority 3 DCI.Customer Support.Question

device error Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

no audio Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

CTF System Check - Days - 4/3/17Priority 1 ROCS - Hardware

Password Priority 3 DCI.Customer Support.Active Directory.Password reset

RPM Service Request for Change of LocationPriority None ROCS.Applications

unable to access 2017-2019 HR Business PlanPriority 3 DCI.Customer Support.Desktop Support

Customer cannot open excel spreadsheets in shared drive folder Z drivePriority 3 DCI.Customer Support.Desktop Support

unable to access HCM from MetrowebPriority 3 DCI.Customer Support.Desktop Support

Xerox Request Priority 3 DCI.Customer Support.printer.Xerox.purchase

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Silverlight update Priority 3 DCI.Customer Support.Desktop Support

Network Service Request Priority 3 DCI.Customer Support.Active Directory.Drive Access

HP Printer Installation Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

unable to access PS HCM Priority 3 HR.PSHCM.Support

Password reset Priority 3 Password

PIDS special schedule files for March 31 - April 2 weekend Priority None Software

RPM: Location Change Priority None Software

CTF System Check - Mids - 04-03-17Priority None Software

CTF System Check - Eves - 04-02-17Priority 1 ROCS.All.Requests

Huntington Terminal (C15) Customer Could Not Access "Intranet" PagePriority 1 Applications

ROCS Room Relocation Priority None Hardware

CTF System Check - Days - 4/2/17Priority None Hardware

Oracle Request Report F09 Priority None Software

AIM Playback Request For Naylor Road Red Signal Over-run 04-01-17Priority None Software



CTF System Check - Mids - 04-1-17Priority None Software

TEST Request - Please IgnorePriority None APPS.Training.Smarttrip

CTF System Check - Evening - 04/01/17Priority None ROCS.All.Requests

Move from D127 to C127 Priority None ROCS.All.Requests

Move from D127 to C127 Priority None ROCS.All.Requests

OCC ROIC-Corp WRKST No DisplayPriority None Hardware

CTF System Check - Day - 4/1/17Priority None ROCS - Hardware

CTF System Check - Evening - 05/31/17Priority None Applications

CTF System Check - Eves - 5/31/2017Priority None ROCS.All.Requests

Additional Information for Oracle Report B07-05-30-2017-001BPriority None ROCS.Appliications.AIM.TPS

CTF System Check - Day - 5/31/17Priority None ROCS.All.Requests

Decommision Car Pair 1256-1257 Priority None ROCS.Applications

CTF System Check - Mids - 05-31-17Priority None Software

Request failover from CTSC-HOSTBPV to CTSC-HOSTAPVPriority 1 ROCS.Appliications.AIM.App

CTF System Check - Evening - 05/30/17Priority None Applications

Oracle Report request Nbr: B07-05-30-2017-001BPriority None ROCS.All.Requests

PIDS: E10 MEZZ PIDS was dark.Priority None Hardware

Create Work Instruction for Remote Rebooting MachinesPriority None ROCS.All.Requests

JGB AIM LE Weekly System Check - 5/30/17Priority 2 ROCS.Hardware.AIM.Other

Complete SETUP OF PC's & Monitors Priority 1 ROCS.Hardware.AIM

VPN Request - Paul Wielgosz 5/30/17Priority 1 ROCS.Appliications.AIM.App

JGB Weekly (LE) System Check - 5/30/17Priority None ROCS.Appliications.AIM.App

CTF System Check - Day - 5/30/17Priority None ROCS.All.Requests

Terry Abney - ROCC.Local Password ResetPriority 1 ROCS.Appliications.AIM.App

PIDS Restart/TWC Reset 5/30/17Priority 1 ROCS.Applications

JGB Weekly AIM System Check - [Date]Priority 5 ROCS.Appliications.AIM.App

CTF System Check - MIDS 05-30-2017Priority None ROCS.All.Requests

CTF System Check - Eves - 5-29-17Priority None ROCS.All.Requests

CTF PE System Check - Days - 5/29/17Priority 1 ROCS - Hardware

Reset A/D Password J. HammondPriority None Applications

CTF System Check - MIDS 05-29-2017Priority None ROCS.All.Requests

CTF System Check - Eves - 5-28-17Priority None ROCS.All.Requests

Requesting the playback for yesterday from 2215 to 0300. B05 to B07. Thanks Priority None ROCS.All.Requests

CTF PE System Checks - Days - 5/28/17Priority 1 ROCS - Hardware

CTF System Check - MIDS 05-28-2017Priority None ROCS.All.Requests

CTF System Check - Evening - 05/27/17Priority None Applications

CTF System Check - Day - 5/27/17Priority None ROCS.All.Requests

CTF System Check -MIDS 05/27/2017Priority None ROCS.All.Requests

PIDS Special Schedule Update for May 26 - 29 weekend  Priority None Applications

CTF System Check - Evening - 05/26/17Priority None Applications

AIM User Access Password reset - Lennie HoustonPriority None ROCS.Applications

OCC KVM Switches Research and QuotePriority None ROCS.All.Requests

Projector in ECC needed AdjustmentPriority None ROCS.All.Requests

Customer requested Car to be DecommissionedPriority 1 ROCS.Appliications.RPM.App

Support for RODMAP Priority None ROCS.All.Requests

CTF System Check - Day - 5/26/17Priority None ROCS.All.Requests

Blank PIDs on Shady Grave Side at metro StationPriority 1 ROCS.Appliications.PIDS.Other



CTF System Check - Mids - 05-26-17Priority None Software

CTF System Check - Evening - 05/25/17Priority None Applications

Playback Request for B04 Priority None ROCS.All.Requests

Playback Request for B03. Priority None ROCS.All.Requests

F11 IOS Upgrade - 7/14/17 Priority 2 ROCS.All.Requests

F10 IOS Upgrade - 7/10/17 Priority 2 ROCS.All.Requests

F09 IOS Upgrade - 7/07/17 Priority 2 ROCS.All.Requests

F08 IOS Upgrade 7/3/17 Priority 2 ROCS.All.Requests

F07 IOS Upgrade - 6/30/17 Priority 2 ROCS.All.Requests

F06 IOS Upgrade - 6/26/17 Priority 2 ROCS.All.Requests

F05 IOS Upgrade - 6/23/17 Priority 2 ROCS.All.Requests

F04 IOS Upgrade 6/19/17 Priority 2 ROCS.All.Requests

F03 IOS Upgrade - 6/16/2017Priority 2 ROCS.Applications

F02 IOS Upgrade - 6/12/17 Priority 2 ROCS.All.Requests

F01 IOS Upgrade - 6/09/2017Priority 2 ROCS.All.Requests

E10 IOS Upgrade 6/05/2017 Priority 2 ROCS.All.Requests

E09 IOS Upgrade 6/02/2017 Priority 2 ROCS.All.Requests

E08 IOS Upgrade - 5/26/2017Priority 2 ROCS.All.Requests

E & F Routes (IOS UPGRADE)Priority 2 ROCS.All.Requests

CTF System Check - Day - 5/25/17Priority None ROCS.All.Requests

CTF System Check - Mids - 05-25-17Priority None Software

Request AIMS Playback on 5/24/17 OPS #1, A15 to A14 from 1100 to 1300.Priority None ROCS.All.Requests

CTF System Check - evening  - 05/24/17Priority None Applications

AIM User Access Service Request to reset passwordPriority None Applications

Phillip Vaughan called to notify us of work being done to F08 lantronix boxPriority None ROCS.All.Requests

Install Server Rack Power OutletPriority 2 ROCS.All.Requests

Future Training Room Network Ports Asseseement -Room D216Priority 1 ROCS.Appliications.AIM.App

RPM Request - Decommission Car Pair - 1086/87Priority 1 ROCS.Appliications.RPM.App

AIM playback 5/24/17 Deltrin HarrisPriority 1 ROCS.Applications

Minnesota Ave (D09)  PIDS InquiryPriority 1 ROCS.Appliications.PIDS.Other

CTF System Checks - Days - 5/24/17Priority None ROCS - Hardware

USRDES Template Revision - PE And LE Priority 1 ROCS.All.Requests

PE AD Password Reset Priority None ROCS.All.Requests

Add an account for Tim Shoppa in the ASEPriority None Software

CTF System Check - Mids 05-24-17Priority None Software

JGB Pelco account was disable.Priority None Applications

JGB LE Weekly System CheckPriority None ROCS.Applications

Request to create Change order for Monthly Maintenance for June 2017Priority None ROCS.All.Requests

Request to create Change order for datacenter access for Month of June 2017Priority None ROCS.All.Requests

CTF System Check - Evening - 05/23/17Priority None Applications

Request to Add User login to ASEPriority None ROCS.Applications

Add car pair 7362/7363 to RPMPriority None ROCS.Applications

CTF System Check - Day - 5/23/17Priority None ROCS.All.Requests

JGB PE WEEKLY System ChecksPriority None Software

CTF System Check - Mids - 05-23-17Priority None Software

Playback Request for D98 Priority None ROCS.All.Requests

Playback Request for D98 on 5/22/17Priority None ROCS.Applications



Customer OPs requested Keyboard replacementPriority None ROCS - Hardware

CTF System Check - Evening - 05/22/17Priority None Applications

Facility to Access JGB OCC at 8pm 5/23 and 5/24Priority None ROCS.All.Requests

Decpmmisioning of Rail Car - 1046/1047Priority 1 ROCS.Appliications.RPM.App

Decommissoning of Rail Car - 1102/1103Priority 1 ROCS.Appliications.RPM.App

Greenbelt Yard (E99) Add Car Pair - 7360/7361Priority 1 ROCS.Appliications.RPM.App

RPM request-John Doherty-password reset.Priority 1 ROCS.Applications

CTF System Check - Days - 5/22/2017Priority 1 ROCS - Hardware

Red Line Console Powered DownPriority None ROCS.All.Requests

Stop / Restart Predictor & Reset TWC DataPriority None Applications

E07 Upgrade - 5/22/17 Priority 1 ROCS - Hardware

CTF System Check - Eves - 5/21/17Priority None ROCS.All.Requests

CTF 2HR System Check - MIDS - 05/22/2017 Priority None ROCS.All.Requests

CTF System Check - Days - 5-21-17Priority 1 ROCS - Hardware

CTF System Check - MIDS - 05*/21/2017Priority None ROCS.All.Requests

CTF System Check - Evening - 05/20/17Priority None Applications

CTF System Check - Day - 5/20/17Priority None ROCS.All.Requests

CTF 2HR System Check - MIDS - 05/20/2017 Priority None ROCS.All.Requests

CTF System Check - Evening - 05/19/17Priority None Applications

PIDS Special Schedule Update for May 19 - 21 weekend Priority None Applications

Project: Shift Turnover(Rail Traffic Controllers) (RTC) Priority 3 Applications

AIM - O/B User Account LockedPriority 1 ROCS.Appliications.AIM.App

AIM - Help with logon to AIM WRKSTPriority 1 ROCS.All.Requests

AIM - Playback Request D98-D09Priority None ROCS.All.Requests

CTF System Check - Day - 5/19/17Priority None ROCS.All.Requests

RPM - Decommission car pairs 1102-1103 and 1046-1047Priority None ROCS.Appliications.RPM.App

E99 Greenbelt Incorrect Yard Car Count SummaryPriority None Applications

C99 Alexandria  Needs Assistance in RPMPriority None Applications

CTF System Check - Mids - 05-19-17Priority None Software

CTF System Check - Evening - 05/18/17Priority None Applications

COMM/MOC cancelled all old invalid Maximo tickets Priority None Applications

JGB LE System Check Priority None ROCS.All.Requests

AIM Playback Request - Franconia/HuntingtonPriority 5 ROCS.Appliications.AIM.App

RPM Password Reset - Juanita ShermanPriority 1 ROCS.Appliications.RPM.App

ROCS User PC Inventory Priority 1 ROCS - Hardware

AIM Playback Request Y/G Line - 5/18/17Priority 5 ROCS.Appliications.AIM.App

CTF System Check - Day - 5/18/17Priority None ROCS.Applications

JGB Weekly PE System Checks RequiredPriority None Software

 RPM Home Screen Priority None ROCS.All.Requests

Glenmont PIDS Inquiry Priority None ROCS.All.Requests

CTF System Check - MIDS - 05-18-2017Priority None ROCS.All.Requests

Windows password reset Priority None ROCS.All.Requests

CTF System Check - Evening - 05/17/17Priority None Applications

Playback Request for F01 to E02 Priority None Applications

Support NCS upgrade IOS for E06, E07Priority 1 Applications

Add CARS 7358-7359 to RPMPriority 5 ROCS.Appliications.RPM.App

Contact ROIC supervisor Ronnell Wilson to get a video from him and upload it on T-Drive/PIDS folderPriority None ROCS.Appliications.PIDS.EclipX



CTF System Check - Day - 5/17/17Priority None ROCS.All.Requests

Check Remaining Inventory Items At CTF And JGBPriority 1 ROCS - Hardware

CTF System Check - Mids - 05-17-17Priority None Software

CTF System Check - Evening - 05/16/17Priority None Applications

AIM PE A/D Password Reset Priority None ROCS.Applications

AIM Workstation SPECS/SparesPriority 1 Hardware

Add CARS 7356-7357 To RPMPriority None ROCS.Appliications.RPM.App

Configure The JGB PE PET Workstations and MonitorsPriority None ROCS.All.Requests

CTF System Check - Day - 5/16/17Priority None ROCS.All.Requests

A/D Password Reset Nathan WilliamsPriority None ROCS.Applications

CTF System Check -MIDS - 05-16-2017Priority None ROCS.All.Requests

CTF System Check - Eve - 05/15/17Priority None ROCS.All.Requests

PIDS Special Schedule Update for {Monday May 15 2017}Priority None ROCS.Applications

AIM User Access Service RequestPriority None ROCS.Applications

AIM User Access Service RequestPriority None ROCS.Applications

AIM User Access Service RequestPriority None ROCS.Applications

Greenbelt Yard (E99) Add Rail Car Pair Request 7354/55Priority 1 ROCS.Appliications.RPM.App

Configure Cisco 3560 Switch For CTF PETs Priority 3 ROCS.Appliications.AIM.App

Super Intendant Desk KVM switch Not Functioning. Mouse and Keyboard freeze.Priority 1 ROCS.Appliications.AIM.App

CTF System Checks - Days - 5/15/17Priority 1 ROCS - Hardware

Stop /Restart Predictor & Reset TWC DataPriority None ROCS.Appliications.PIDS.Other

CTF System Check - Mids - 05/15/2017Priority None ROCS.All.Requests

CTF System Check -Eves- 05/14/17Priority None ROCS.All.Requests

AIM A/D password reset Priority None ROCS.Applications

CTF System Check - Days - 5/14/17 Priority 1 ROCS.All.Requests

CTF System Check - MIDS- 5/14/17Priority None ROCS.All.Requests

Create Work Instruction of Parallel Environment update TWC.Priority None Applications

CTF System Check - Evening - 05/13/17Priority None Applications

CTF System Check - Day - 5/13/17Priority None ROCS.All.Requests

CTF System Check - MIDS - 05-13-17Priority None ROCS.All.Requests

PIDS Special Schedule Update for May 12 - 14 weekendPriority None Applications

AIM User Access Service Request to reset passwordPriority None Applications

CTF System Check - Evening - 5/12/17Priority None Applications

CTF System Check - Day - 5/12/17Priority None ROCS.All.Requests

Inspect JGB PE PET Switch ConfigurationPriority None ROCS.All.Requests

Transfer Mail Between JGB and CTFPriority None ROCS.Hardware.AIM

Retrieve PDUs from JGB Priority 2 ROCS.Hardware.AIM

Transport AIM PET Equipment from CTF to JGBPriority 2 ROCS.Hardware.AIM

Return Inventory Scanner to JGBPriority None ROCS.All.Requests

Rail Car 1258-59 Decommission in RPMPriority None ROCS.Appliications.RPM.App

Playback request for D05 to D09Priority None ROCS.Appliications.AIM.App

CTF System Check - Mids - 05-12-17Priority None Software

E04 is Temporary Down for IOS Upgrade , GOTRS : 201709011700Priority None Applications

CTF System Check - Evening - 05/11/17Priority None Applications

AIM User Access Service Request for reset passwordPriority 3 Applications

CARS 7352-7353 RPM ADD Priority None ROCS.Appliications.RPM.App

LOS Horn and Lights at CTF Priority 2 ROCS.Appliications.AIM.LOS



CTF System Check - Day - 5/11/17Priority None ROCS.All.Requests

AIM PE A/D password reset requestPriority None ROCS.Applications

CTF System Check - Mids - 05-11-17Priority None Software

AIM PE A/D password reset requestPriority None ROCS.Applications

CTF System Check - Evening - 05/10/17Priority None Applications

JGB PE Weekly Check - 5/10/17Priority 2 ROCS.All.Requests

Oracle Report 5/10/17 - Deltrin HarrisPriority 1 ROCS.All.Requests

AIM Playback Request - Marcel Malloy 5/10/17Priority 1 ROCS.Appliications.AIM.App

RC Request For VPN Token - PaulPriority None ROCS.Appliications.AIM.App

TPS Server Failure Notification 10.4.250.68Priority 1 ROCS - Hardware

CTF System Checks (PE) - Days - 5/10/17Priority 1 ROCS - Hardware

CTF System Check Update Priority None Software

RC Request For VPN Token - PaulPriority None ROCS.Applications

CTF System Check - MIDS - 05-10-17Priority None ROCS.All.Requests

CTF System Check - Evening - 05/09/17Priority None ROCS.Applications

RPM Service Request for name changedPriority None Applications

Request to support change order 12996 on 5/10/17Priority None ROCS.Applications

AIM-Red line WRKST Powered OffPriority None ROCS.All.Requests

AIM Setup for Emergency ManagementPriority 2 ROCS.All.Requests

CTF System Check - Day - 5/9/17Priority None ROCS.All.Requests

Weekly JGB Legacy AIM System check-05-09-2017Priority 3 ROCS.Appliications.AIM.App

RPM - Decommission car pair 1280-1281Priority None ROCS.All.Requests

RC Request For VPN Token - PaulPriority None ROCS.All.Requests

4071 - 71 Decommission Rail Car PairPriority None Applications

A/D Password Reset Priority None Applications

CTF System Check - Mids - 050917Priority None ROCS.All.Requests

AIM Playback Request - E09 on 5/8/17Priority 2 ROCS.Appliications.AIM.App

AIM PE AD Password Reset - M. ThompsonPriority None ROCS.All.Requests

Request for support for room D127 (Power Department onsite)Priority None ROCS.All.Requests

Return JGB PE to State of ReadinessPriority 2 ROCS.Appliications.AIM.App

Playback Request for All Lines 1000-1415Priority None ROCS.Applications

Request for support for MEMCPriority None ROCS.All.Requests

CTF System Check - Evening - 05/08/17Priority None ROCS.Applications

AIM/Domain Password ResetPriority 1 ROCS.Appliications.AIM.App

Assit Kevin Norman Gathering Information About Server MemoryPriority 1 ROCS - Hardware

RC Request For VPN Token - PaulPriority None ROCS.All.Requests

O/B Console Corp WRKST DarkPriority None ROCS.All.Requests

CTF (PE) System Check - Days - 5/8/17Priority 1 ROCS - Hardware

Playback Request for B99 Priority None ROCS-OCC

Reset TWC Settings For Week 5/8/17Priority 1 ROCS.Appliications.AIM.App

Weekly Start/Stop PIDS Predictor 5/8/17Priority 1 ROCS.Appliications.PIDS.Other

E03 RTU IS TEMPORARY DOWN for OS UpgradePriority None ROCS - Hardware

CTF System Check - MIDS - 05-08-2017Priority None ROCS.All.Requests

A/D Password Reset Priority None ROCS.All.Requests

Shady Grove Yard (A99) - Determine if Train was Red when DispatchedPriority None ROCS.Appliications.RPM.App

Unable to log into AIM, Icon missingPriority None ROCS.Applications

CTF System Check - Evening - 05/07/17Priority None Applications



CTF (PE) System Check - Days - 5/7/17Priority 1 ROCS - Hardware

A/D Password Reset Priority None Applications

RPM Service Request for HM Location ChangePriority None Applications

CTF System Check - Evening - 05/06/17Priority None Applications

Capture network Ping status information Priority 2 ROCS.Applications

AIM user Access Request. unable to log into pcPriority 2 ROCS.Applications

PIDS Special Schedule Update for May 5 - 7 weekendPriority None Applications

AIM Password Reset Priority None ROCS.All.Requests

Add rail car pair 7350-7351 to RPMPriority None ROCS.All.Requests

Assisted Paul Wielgosz from Rockwell Collins to update AIM software.Priority 3 Applications

VPN token for Paul Wielgosz RC Priority None Applications

VPN token for Paul Wielgosz RC Priority None ROCS.Applications

RC Request For VPN Token for Paul Wielgosz Priority None Applications

CTF System Check - Evening - 05/04/17Priority None Applications

Acosta, Andres requested Windows password reset.Priority 5 ROCS-OCC

Monitoring JGB AIM PE Priority 1 ROCS.Appliications.AIM.App

Customer Requested Domain and AIM Password ResetPriority 1 ROCS.All.Requests

Customer Request Domain and AIM Password ResetPriority 1 ROCS.Appliications.AIM.App

Customer Requested Domain and AIM password ResetPriority 1 ROCS.All.Requests

Roger Bey requested video playbackPriority None ROCS.All.Requests

VPN token for Paul Wielgosz RCPriority 1 ROCS.Applications

Collect AIM System /Server/Logs.Priority 1 ROCS.Appliications.AIM.App

CTF System Check (PE) - Days - 5/4/17Priority 1 ROCS - Hardware

A/D Password Reset Priority None ROCS.Applications

User Unable to Login System  Priority None ROCS.All.Requests

User Unable to Login SystemPriority None ROCS.All.Requests

A/D Password Reset Priority None ROCS.Applications

A/D Password Reset Priority None ROCS.Applications

A/D Password Reset Priority None ROCS.Applications

Reset user AD password Priority None Software

Contractor Crispen Vincent requires access to D127 and the Data Center Priority None DCI.Customer Support.Telephone.Other

CTF System Check - Mids - 05/04/17Priority None ROCS.All.Requests

CTF System Check - Evening - 05/03/17Priority None Applications

AIM User Access Service Request for Nathan Williams.Priority None ROCS.All.Requests

RC Request For VPN Token - PaulPriority None ROCS.All.Requests

Gather PIDS Logs For Isaac MosesPriority 1 ROCS.Appliications.PIDS.Other

Search Inventory For PC 525557Priority 1 ROCS - Hardware

Testing VNC JGB LE Programmer Console to CTF LE Programmers ConsolePriority 3 ROCS.Appliications.AIM.App

Verifying BARCO Screens on Legacy equipment at JGBPriority 3 ROCS.Appliications.AIM.App

Water Front PIDS signage that displays ELES message," Elevotor " Spelled Wrong.Priority 3 ROCS.Applications

Pics of OCC wall display Priority None ROCS-OCC

CTF (PE) System Checks 5/3/17Priority 1 Hardware

AIM PE Password Reset Priority None Software

RC Paul W. Request VPN Token for remote accessPriority None Software

JGB Weekly System Checks 05-03-17Priority 1 ROCS.All.Requests

JGB PE System Check 5/2/17Priority None ROCS.All.Requests

AIM User having password issue on New AIM PEPriority None ROCS.All.Requests



CTF System Check - Evening - 05/02/17Priority None Applications

RC Request For VPN Token - [Paul Wielgosz]Priority None ROCS.Applications

MOC Power Work Station AIM is Down.Priority 3 ROCS.Appliications.AIM.App

Software Testing of Ice CreamPriority None ROCS.All.Requests

RPM - Decommission car pair 1292-93Priority None ROCS.All.Requests

Add rail car pair 7348-7349 to RPMPriority None ROCS.All.Requests

RC Request For VPN Token - PaulPriority None ROCS.Appliications.AIM.App

CTF (PE) System Check - Days - 5/2/17Priority 1 ROCS - Hardware

Server inventory at JGB. Priority None ROCS - Hardware

A/D Password Reset Priority 1 Applications

RC Request For VPN Token - PaulPriority 1 ROCS.All.Requests

CTF System Check - Mids 05-02-17Priority None ROCS.All.Requests

CTF System Check - Eve - 05/01/17Priority None ROCS.All.Requests

Create and review work instructions for USRDES CreationPriority 1 ROCS.All.Requests

Request for vSphere access for ROCS Technicans Priority 1 ROCS.Applications

Create work instruction for PIDS scheduling processPriority None ROCS.All.Requests

Playback Request for May 01 2017Priority 1 ROCS.Appliications.AIM.App

Printer pick-up Priority None ROCS - Hardware

Install Remaining Power Cables On (PE) Servers At CTFPriority 1 ROCS - Hardware

Greenbelt Yard (E99) Add Car Pair - 7346/47Priority 1 ROCS.Appliications.RPM.App

Retrieve inventory scanner from JGB.Priority None ROCS.All.Requests

VPN Access - Paul WielgoszPriority 1 ROCS.Appliications.AIM.App

Reset AIM user password request - Ousmane DioufPriority None ROCS.Appliications.AIM.App

CTF (PE) System Check - Days - 5/1/17Priority 1 ROCS - Hardware

Power cable count and recovery for PE servers.Priority None ROCS - Hardware

RC Request For VPN Token - PaulPriority 1 Applications

RC Request For VPN Token -PaulPriority 1 Applications

Stop And Restart PIDS Predictor Week 5/1/17Priority 1 ROCS.Appliications.PIDS.Other

Reset Station TWC Settings Priority 1 ROCS.Appliications.AIM.App

Video Card Reinstallation - LSD2 (L3) AIM PCPriority 1 ROCS - Hardware

PICK PASSWORD RESET Priority 3 DCI.Customer Support.Question

customer is having issue with his outlook inbox updating Priority 3 DCI.Customer Support.Desktop Support

Screen Cracked Priority 3 DCI.Customer Support.hardware.Monitor.break/fix

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer request to Xerox network printer map on user computer bar code: W-513680Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Customer requested Xeorx printers mapping for user - Smith, Daniel G. E026238Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

User needs 2 Xerox network printer (Color and Black) mapping on her computerPriority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

Customer requested Network Color Xerox printer mapped on her computerPriority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Customer requested Plotter - HP DesignJet T1200 install on his computer for printingPriority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Firstchoice acess Priority 3 DCI.Customer Support.Desktop Support

NSR Priority 3 DCI.Customer Support.Question

User, Kevin Pullen, is asking if his computer is eligible for upgrade?Priority 3 DCI.Customer Support.PC Replacement.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR - Benton Priority 3 DCI.Customer Support.Active Directory.Drive Access

NSR - Tenne Priority 3 DCI.Customer Support.Active Directory.Drive Access

Email -  E4 license provision Priority 3 DCI.Customer Support.Question

NSR - Gebremeskel Priority 3 DCI.Customer Support.Active Directory.Drive Access



NSR-Preston Priority 3 DCI.Customer Support.Active Directory.New Employee

Possible People Soft FIN Priority 3 DCI.Customer Support.Question

NSR- Krok Priority 3 DCI.Customer Support.Active Directory.Drive Access

Install Third Party Software Priority 3 DCI.Customer Support.Desktop Support

Printer Issue Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

CA Service Desk Access Priority 3 DCI.Customer Support.Question

NSR-X Drive Priority 3 DCI.Customer Support.Active Directory.Drive Access

Server Access Priority 3 DCI.SYSADMIN.Server.Access

Access Prohibited Priority 3 MITS.OPS.security.firewall

Increased Storage Space Priority 3 DCI.Customer Support.Question

Distibution List Priority 3 DCI.Customer Support.Question

Ticket for Suresh Priority 3 DCI.SYSADMIN.Server.Access

Ticket for Suresh Priority 3 DCI.SYSADMIN.Server.Access

Request Firewall Priority 3 MITS.OPS.security.firewall

Java Version Updated Priority 3 DCI.Customer Support.Software.Java.Install

Customer wants to know if he can get ipad loaner for one day event.Priority 3 DCI.Customer Support.Question

Employee separation Priority 3 DCI.Customer Support.Question

NSR attached Priority 3 DCI.Customer Support.Active Directory.New Employee

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

PS acces Priority 3 HR.PSHCM.Access

timesheet Priority 3 HR.PSHCM.Support

install speakers Priority 3 DCI.Customer Support.hardware.Monitor.hardware failure

Michael Karpouzie access Priority 3 HR.PSHCM.Access

User Avaya phone is not workingPriority 3 NCS.Telephone.digital phone.No Dial Tone

Help with job app/resume Priority 3 HR.PSHCM.HR solutions support

Customer wants to know fax number to PayrollPriority 3 DCI.Customer Support.Question

External Job Inquiry Priority 3 DCI.Customer Support.Question

Email -  E4 license provision Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Desktop Support

Please open 2 tickets to MITSPriority 3 MITS.OPS.security.firewall

Please open 2 tickets to MITSPriority 3 MITS.OPS.security.firewall

PeopleSoft Access Request FormsPriority 3 HR.PSHCM.Access

PeopleSoft Access Request FormsPriority 3 HR.PSHCM.Access

PeopleSoft Access Request FormsPriority 3 HR.PSHCM.Access

Unable to approve time Priority 3 HR.PSHCM.Support

IT Escalated User Privileges Policy/Form Travis HudnallPriority 3 DCI.Customer Support.Active Directory.Drive Access

Request:  Loaner Desktop ComputerPriority 3 DCI.Customer Support.Inventory.Loaner Desktop

New Job Creation Priority 3 HR.PSHCM.HR solutions support

[Wmata-DCI] Machine HRK-515738_Sherp_043: Unexpected Windows shutdownPriority 3 DCI.Customer Support.SSK Kiosk

NSR Priority 3 DCI.Customer Support.Active Directory.New Employee

NSR Form Priority 3 DCI.Customer Support.Active Directory.New Contractor

NSR Form Priority 3 DCI.Customer Support.Active Directory.New Contractor

NSR Form Priority 3 DCI.Customer Support.Active Directory.New Contractor

MAXIMOAccessRequestForm AJMI 003902Priority 3 DCI.Customer Support.Question

PSF Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

[Wmata-DCI] Machine HRK-515719_WestB_015: Message log overflowPriority 3 DCI.Customer Support.SSK Kiosk

Access STAT Request /  Mahidhar GundepudiPriority 3 DCI.Customer Support.Active Directory.New Contractor



JAZZ User -  ADD Group Request / Mahidhar HundepudiPriority 3 DCI.Customer Support.Active Directory.New Contractor

PeopleSoft Access Request Form / Mahidhar HundepudiPriority 3 HR.PSHCM.Access

drive access Priority 3 DCI.Customer Support.Active Directory.Drive Access

NSR attached Priority 3 DCI.Customer Support.office 365.Technical support

Badly cracked screen on 5D Priority 3 DCI.Customer Support.Break-Fix.Computer

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

inquiry Priority 3 DCI.Customer Support.service desk.Ticket Status

inquiry Priority 3 DCI.Customer Support.service desk.Ticket Status

Access Request Priority 3 MITS.OPS.security.firewall

SPAM Priority 3 MITS.OPS.security.firewall

Network Drives all have red Xs next to them. Priority 3 DCI.Customer Support.Question

B06-PB01-35601 is unreachablePriority 3 NCS.Switch.Unreachable

Call Disconnected Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

ELM Support Priority 3 APPS.Technical support.PSELM

call disconnected Priority 3 DCI.Customer Support.Question

Error Message while trying to access his Network Drives.Priority 3 DCI.Customer Support.Desktop Support

FW: This Absence Request has been SubmittedPriority 3 HR.PSHCM.HR solutions support

Access Request Priority 3 MITS.OPS.security.scan request

DNS Records Priority 3 DCI.SYSADMIN.Server.Access

NSR - James Orrell Priority 3 DCI.Customer Support.Active Directory.Drive Access

Assistance requested to retrieve a file folder/network directoryPriority 3 DCI.Customer Support.Desktop Support

Email -  E4 license provision Priority 3 DCI.Customer Support.Question

Customer unable to access to PS-HCM Priority 3 DCI.Customer Support.Question

[Wmata-DCI] Machine HRK-515744_Glebe_009: Unexpected Windows shutdownPriority 3 DCI.Customer Support.SSK Kiosk

NCS CPOS Request (Store: CVS-1353 )Priority 3 NCS.Telephone.digital phone.No Dial Tone

ticket number 39577 Priority 3 DCI.Customer Support.service desk.Ticket Status

FW: question on escalated user privilege Priority 3 DCI.Customer Support.Active Directory.Administrative Rights

Access to eBenefits ConfigurationPriority 3 HR.PSHCM.Support

PeopleSoft Time Reporting IssuePriority 3 HR.PSHCM.Support

improve computer speed Priority 3 DCI.Customer Support.hardware.Desktop.configuration

Maximo error message Priority 3 APPS.Access.Maximo

pc froze up Priority 1 DCI.Customer Support.hardware.Desktop.configuration

change printer settings - hp color LaserJet 5550 IP: 10.10.31.250Priority 3 DCI.Customer Support.Desktop Support

NSR-Long Priority 3 DCI.Customer Support.Active Directory.Drive Access

Possible Spam Email Priority 1 MITS.OPS.security.firewall

Resume ATTACHED . User submitted applications with inaccurate information and is asking if there is a way to alter or delete existing applications in order to correct those mistakesPriority 3 DCI.Customer Support.Question

nsr - J. Walker Priority 3 DCI.Customer Support.Active Directory.New Employee

nsr Priority 3 DCI.Customer Support.Active Directory.New Employee

nsr Priority 3 DCI.Customer Support.Active Directory.New Employee

nsr Priority 3 DCI.Customer Support.Active Directory.New Employee

Needs to submit NSR Priority 3 DCI.Customer Support.Question

NSR-Higgins Priority 3 DCI.Customer Support.Active Directory.Drive Access

Needs to submit NSR Priority 3 DCI.Customer Support.Question

Needs to submit NSR Priority 3 DCI.Customer Support.Question

NSR-Benton Priority 3 DCI.Customer Support.Active Directory.Drive Access

Power supply on 3F* Priority 3 DCI.Customer Support.Break-Fix.Computer



 Access To- https://arincextranet.com/sites/E_STSS_Projects/Priority 3 MITS.OPS.security.firewall

HR Solutions Priority 3 HR.PSHCM.Report

Touch Screen Directory Priority 3 DCI.Customer Support.Question

HP LJ 5550 on 4F Priority 3 DCI.Customer Support.Break-Fix.Printer

NSR-Libin Priority 3 DCI.SYSADMIN.Software.installation.Citrix Receiver

NSR-Yerramalla Priority 3 DCI.SYSADMIN.Server.Access

NSR-Starks Priority 3 DCI.SYSADMIN.Server.Access

NSR-Chen Priority 3 DCI.Customer Support.Active Directory.Drive Access

NSR- You Priority 3 DCI.Customer Support.Active Directory.Drive Access

Printer Install Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

HR Solutions Priority 3 HR.PSHCM.Report

HR Solutions Priority 3 DCI.Customer Support.Question

data tansfer Priority 3 DCI.Customer Support.Desktop Support

Verint/Nextiva issue Priority 3 DCI.Customer Support.Question

HR Solutions Priority 3 DCI.Customer Support.Question

HR Solutions Priority 3 HR.PSHCM.Report

NSR form attached Priority 3 DCI.SYSADMIN.office 365.Technical support

bounce back email Priority 3 DCI.Customer Support.Question

EUP form attached. Priority 3 DCI.Customer Support.Active Directory.Administrative Rights

 Data Center access Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Peoplesoft access request formPriority 3 HR.PSHCM.Access

Peoplesoft access request formPriority 3 HR.PSHCM.Support

Request for Documentum account access for McMoran, Donald C026502Priority 3 APPS.Access.DOCUMENTUM

Request for Documentum account access for Feazel, Eric J C026469Priority 3 APPS.Access.DOCUMENTUM

Request to Terminate Internet AccessPriority 3 DCI.Customer Support.Question

Updated Job Description - 5011 Assistant Superintendent Electrical PowerPriority 3 HR.PSHCM.HR solutions support

Email -  E4 license provision Priority 3 DCI.Customer Support.Question

EUP Form Priority 3 DCI.SYSADMIN.Software.installation.Citrix Receiver

Ticket for MITS Priority 3 MITS.Apps Security.Access.PSCRM

HR Solutions Priority 3 HR.PSHCM.Report

TSR Priority 3 DCI.Customer Support.Question

Maximo Error Priority 3 DCI.Customer Support.Question

EUP Priority 3 DCI.Customer Support.Active Directory.Administrative Rights

Doc Priority 3 APPS.Access.DOCUMENTUM

Project and Visio Install Priority 3 DCI.SYSADMIN.Software.installation.MS Visio

HR Solutions Priority 3 HR.PSHCM.Report

PSW reset for user Priority 2 DCI.Customer Support.Desktop Support

Phising Attempt Priority 2 MITS.OPS.security.scan request

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

NSR-McMoran Priority 3 DCI.Customer Support.Active Directory.New Employee

NSR-Feazel Priority 3 DCI.Customer Support.Active Directory.New Employee

HR Solutions Priority 3 HR.PSHCM.Report

NSR-Davis Priority 3 DCI.Customer Support.Active Directory.New Employee

EUP Form Priority 3 DCI.Customer Support.Active Directory.Administrative Rights

Project/Visio install Priority 3 DCI.SYSADMIN.Software.installation.MS Project

Access Request Priority 3 MITS.OPS.security.firewall



request for all WMATA locationsPriority 3 HR.PSHCM.Support

NSR attached Priority 3 DCI.Customer Support.Active Directory.New Employee

Delegation From Franklin JonesPriority 3 HR.PSHCM.Access

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

NSR attached Priority 3 DCI.Customer Support.Active Directory.New Employee

PS Access request Priority 3 HR.PSHCM.HR solutions support

JIRA and Confluence credentials doesn't workPriority 3 DCI.Customer Support.Question

Request to change previous  name  “White, Vale’rie” to current name “Hudson, Vale’rie;” effective May 23rd, 2018. See Log Comment....Priority 3 DCI.Customer Support.Question

User requested password reset for iLMS to take IT Security Training - user unable to reset via emailPriority 3 MITS.OPS.ILMS ITSA.password reset

RE: PeopleSoft HCM - Self Service: Entering Absence RequestPriority 3 HR.PSHCM.HR solutions support

RE: Creating a Ticket for the Helpdesk - Please Assign to Mohammed TourePriority 3 DCI.SYSADMIN.Server.Access

Slow Computer Priority 3 DCI.Customer Support.hardware.Desktop.configuration

Need access to website Priority 3 MITS.Apps Security.Internet.Access Requested

Maximo Assistance Priority 3 DCI.Customer Support.Question

FW: RESR's Request to Move $300K in FY18 BudgetPriority 3 DCI.Customer Support.service desk.Ticket Status

Assistance with Deactivating VPN TokenPriority 3 DCI.Customer Support.Question

RE: Oracle Service Cloud login ID requestPriority 3 DCI.Customer Support.service desk.Ticket Status

B11-GARAGECOM unreachablePriority 3 NCS.Router.Unreachable

HID failed in Rack 5F JGB Priority 3 MITS.OPS.security.firewall

Western Employee - Hamlet Hartoni - Network RequetPriority 3 DCI.Customer Support.Active Directory.New Employee

unable to login to HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

PplSoft Access Request - Completed Form Priority 3 HR.PSHCM.Access

Network Service Request (NSR) - Completed Form Priority 3 DCI.Customer Support.Active Directory.Drive Access

Unable to connect via remote desktop connectionPriority 3 DCI.Customer Support.Desktop Support

conference room calendar Priority 3 DCI.Customer Support.Question

User needs VPN support Priority 3 DCI.Customer Support.Software.VPN.Training

access to conference room Priority 3 DCI.Customer Support.Question

Server OS Access form Priority 3 DCI.SYSADMIN.Server.Access

inquiry Priority 3 DCI.Customer Support.service desk.Ticket Status

unable to access link Priority 3 DCI.Customer Support.Internet.Access prohibited

inquiry Priority 3 DCI.Customer Support.service desk.Ticket Status

PeopleSoft FIN locked Priority 3 MITS.Apps Security.PSFIN.password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Email Processing Error - ATP scan - Please see the attachment for detailsPriority 1 MITS.OPS.security.firewall

Call dropped Priority 3 DCI.Customer Support.Question

Email -  E4 license provision Priority 3 DCI.Customer Support.Question

HR Solutions Priority 3 DCI.Customer Support.Question

Network Printer Install RequestPriority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Server Request Priority 3 DCI.SYSADMIN.Server.Access

Spam Email Priority 3 MITS.OPS.security.firewall

Status update Priority 3 DCI.Customer Support.service desk.Ticket Status

HR SOlutions Priority 3 HR.PSHCM.HR solutions support

Issue with Metroweb Link Priority 3 DCI.Customer Support.Question

Project Request Priority 3 DCI.Customer Support.Question

Move Request Priority 4 DCI.Customer Support.Equipment Move.Project

NSR Forms katie Frost Priority 3 DCI.Customer Support.Active Directory.New Employee

Maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset



Mobile Support Priority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-IOS

HR SOlutions Priority 3 DCI.Customer Support.Question

One Drive Issue Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Server Access Priority 3 DCI.SYSADMIN.Server.Access

Hr SOlutions Priority 3 HR.PSHCM.HR solutions support

Prowatch Request for laptopsPriority 3 DCI.Customer Support.Desktop Support

Email Issue Priority 3 DCI.Customer Support.Question

NSR #5 of 5 Barnes Priority 3 DCI.Customer Support.Active Directory.Drive Access

NSR #4 of 5 Downer Priority 3 DCI.Customer Support.Active Directory.New Contractor

NSR #3 of 5 Atere Priority 3 DCI.Customer Support.Active Directory.Drive Access

NSR #2 of 5 Bryant Priority 3 DCI.Customer Support.Active Directory.Drive Access

HRIM Issue Priority 3 HR.PSHCM.HR solutions support

Careers Site Errors Priority 3 HR.PSHCM.HR solutions support

Active X from Court Website Priority 4 DCI.Customer Support.Desktop Support

User requested password reset for PS-ELMPriority 3 DCI.Customer Support.Active Directory.Password reset

Access denied ctmxapp06pv Priority 3 DCI.SYSADMIN.Server.Access

Emailing - HR%20_Report_Request_Form-2016.pdfPriority 3 HR.PSHCM.HR solutions support

Server Access Request FormPriority 3 DCI.SYSADMIN.Server.Access

Status Update Ticket for 38917Priority 3 DCI.Customer Support.service desk.Ticket Status

Telephone Issues Priority 3 NCS.Telephone.digital phone.No Dial Tone

F11-AuthWay-36501 unreachablePriority 3 NCS.Router.Unreachable

Lydell Unreachable Priority 3 NCS.Switch.Unreachable

Trapeze Access Issue Priority 3 Apps.Access.Trapeze

VPN will not open Priority 3 DCI.Customer Support.Software.VPN.Training

Maximo Account Issue Priority 3 DCI.Customer Support.Question

Account Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Account Password Reset. Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Visio request form attached Priority 3 DCI.SYSADMIN.Software.installation.MS Visio

Microsoft Software Purchase Request Form - VisioPriority 3 DCI.SYSADMIN.Software.installation.MS Visio

Microsoft Software Purchase Request Form - VisioPriority 3 DCI.SYSADMIN.Software.installation.MS Visio

Microsoft Software Purchase Request Form - VisioPriority 3 DCI.SYSADMIN.Software.installation.MS Visio

Microsoft Software Purchase Request Form - VisioPriority 3 DCI.SYSADMIN.Software.installation.MS Visio

Job Description Update Priority 3 HR.PSHCM.HR solutions support

NSR - Bondalaparti Priority 3 DCI.SYSADMIN.Server.Access

Slow PC Priority 3 DCI.Customer Support.Desktop Support

Query Tree Priority 3 MITS.OPS.security.firewall

FW: Critical IT Message: Email Advanced Threat ProtectionPriority 3 DCI.SYSADMIN.office 365.Technical support

Escalated User Privilege RequestPriority 1 DCI.Customer Support.Active Directory.Drive Access

Department Tree Cleanup Priority 3 MITS.OPS.security.firewall

Returning a new Dell Monitor Stand...Priority 4 DCI.Customer Support.Equipment Move.Surplus removal

NSR Form Priority 3 DCI.Customer Support.Active Directory.Drive Access

Metro Operations Priority 3 DCI.Customer Support.Question

FW: Grant access to Windows serversPriority 3 DCI.SYSADMIN.Server.Access

FW: Grant access to Windows serversPriority 3 DCI.SYSADMIN.Server.Access

RE: Nextfare and Web Admin Priority 3 MITS.Apps Security.Internet.Access Requested

Network Access Request Priority 3 DCI.Customer Support.Active Directory.Drive Access



I drive space increase Priority 3 DCI.SYSADMIN.network driveClean Disk Space

NCS CPOS Request (Store: CVS-1416 )Priority 3 NCS.Telephone.digital phone.No Dial Tone

cell phone Priority 3 NCS.Telephone.mobile phone.Other

Request to clear orphan reportPriority 3 MITS.OPS.security.firewall

NSR attached Priority 3 DCI.Customer Support.Active Directory.New Employee

java install Priority 3 DCI.Customer Support.Software.Java.Install

Microsoft Expression Encoder Screen Capture installPriority 3 DCI.Customer Support.Desktop Support

Adding Scanner Priority 3 DCI.Customer Support.hardware.Scanner.install

remove from distribution list Priority 3 DCI.Customer Support.Question

Restore access Priority 3 MITS.OPS.security.firewall

Job Application # 170253 Priority 3 HR.PSHCM.Support

Accellion Account Priority 3 DCI.SYSADMIN.office 365.Technical support

PeopleSoft Time Approval AccessPriority 3 HR.PSHCM.Access

Request to clear orphan reportPriority 3 MITS.OPS.security.firewall

Java install Priority 3 DCI.Customer Support.Software.Java.Install

problems with Oracle BI DiscovererPriority 3 DCI.Customer Support.Question

bounce back email Priority 3 DCI.Customer Support.Software.MS Outlook.Problem Not Found

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

Documentum maintenance Priority 3 APPS.Access.DOCUMENTUM

PeopleSoft FSCM disaster recoveryPriority 3 DCI.Customer Support.Question

PeopleSoft ELM maintenancePriority 3 APPS.Technical support.PSELM

Outlook maintenance Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Laptop has constant Blinking/flashingPriority 3 DCI.Customer Support.Break-Fix.Laptop

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

need to verify if my employee Tony Ammons #009895 tammons@wmata.com received an email/text Priority 2 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-IOS

EUP Forms for A Account for SOC PersonnelPriority 3 DCI.Customer Support.Active Directory.Administrative Rights

EUP Forms for A Account for SOC PersonnelPriority 3 DCI.Customer Support.Active Directory.Administrative Rights

EUP Forms for A Account for SOC PersonnelPriority 3 DCI.Customer Support.Active Directory.Administrative Rights

EUP Forms for A Account for SOC PersonnelPriority 3 DCI.Customer Support.Active Directory.Administrative Rights

EUP Forms for A Account for SOC PersonnelPriority 3 DCI.Customer Support.Active Directory.Administrative Rights

System halt Priority 3 DCI.Customer Support.Desktop Support

Request for Queries from terminated employee to be copied to mePriority 3 HR.PSHCM.Support

Email -  E4 license provision Priority 3 DCI.Customer Support.Question

MS Office Issue-Subscription ExpiredPriority 2 DCI.Customer Support.Software.MS Word.upgrade

Relocation Request Priority 3 DCI.Customer Support.Desktop Support

NSR-Mailbox Request Priority 3 DCI.Customer Support.Active Directory.Drive Access

HR Solutions Priority 3 HR.PSHCM.Report

Printer Issue Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

HR Solutions Priority 3 HR.PSHCM.Report

Outlook calendar approval  RequestPriority 3 DCI.Customer Support.Question

TSR Priority 3 DCI.Customer Support.Question

Ticket for MITS Priority 3 MITS.OPS.security.firewall

NSR for user VDI access Priority 3 DCI.Customer Support.Active Directory.New Employee

NSR-Leslie - for user VDI accessPriority 3 DCI.Customer Support.Active Directory.New Employee

Server Access Priority 3 DCI.SYSADMIN.Server.Access

NSR-Benson Priority 3 DCI.Customer Support.Active Directory.Drive Access

Roxio Uninstall Priority 3 DCI.Customer Support.Desktop Support



NSR-Matthews Priority 3 DCI.Customer Support.Active Directory.Drive Access

NSR-Dorwart Priority 3 DCI.Customer Support.Active Directory.Drive Access

HR report request Priority 3 HR.PSHCM.Report

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

Metroweb issue - see attachedPriority 3 DCI.Customer Support.Question

Access Request Priority 3 HR.PSHCM.Access

User called about his avaya phonePriority 3 NCS.Telephone.digital phone.Other

Adobe upgrade Priority 3 DCI.Customer Support.Desktop Support

Office upgrade Priority 3 DCI.Customer Support.Software.MS Outlook.Install

User needs third party software installed on W-605224Priority 3 DCI.Customer Support.Question

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

Medical Services and Compliance accessPriority 3 DCI.Customer Support.Question

Reset Maximo Priority 3 DCI.Customer Support.Maximo.Password Reset

Request for Access to DBE Hotline Email InboxPriority 3 DCI.Customer Support.Question

Return the Computer... Priority 3 DCI.Customer Support.Desktop Support

NSR Form access to Network Share Drive...Priority 3 DCI.Customer Support.Active Directory.New Employee

Request for reimage... Priority 3 DCI.Customer Support.hardware.Desktop.reimage

NSR Form Priority 3 DCI.Customer Support.Active Directory.New Employee

FW: Admin access Priority 3 DCI.SYSADMIN.Server.Access

HP 9050 Toner Install* Priority 1 DCI.Customer Support.printer.Network.Install Toner

Server OS Access Form for M. ZislinPriority 3 DCI.SYSADMIN.Server.Access

FW: NSR - QICO Email AccountPriority 3 DCI.Customer Support.Active Directory.New Employee

Scan from a Xerox WorkCentrePriority 3 DCI.Customer Support.Active Directory.New Contractor

Server Access Priority 3 DCI.SYSADMIN.Server.Access

Java Install for Discoverer: dup to 38818Priority 3 DCI.Customer Support.Software.Java.Install

HR Solutions Priority 3 HR.PSHCM.Report

365 Cloud Question Priority 3 DCI.SYSADMIN.office 365.Technical support

HR Solutions Priority 3 HR.PSHCM.Report

Termination Ticket Priority 3 DCI.Customer Support.Question

Ticket for IT Security Priority 3 MITS.OPS.security.firewall

Telephone Issue Priority 3 NCS.Telephone.digital phone.No Dial Tone

Ticket for MITS Priority 3 MITS.OPS.ILMS ITSA.registration

NSR-Greenleaf Priority 3 DCI.Customer Support.Active Directory.Drive Access

MS Software-Smith Priority 3 DCI.SYSADMIN.Software.installation.MS Visio

MS Software-Arora Priority 3 DCI.SYSADMIN.Software.installation.MS Project

MS Software-Proctor Priority 3 DCI.SYSADMIN.Software.installation.MS Visio

NSR Request Priority 3 DCI.SYSADMIN.network driveClean Disk Space

Monitor problem (1)* Priority 3 DCI.Customer Support.Break-Fix.Computer

Monitor problem (2)* Priority 3 DCI.Customer Support.Break-Fix.Computer

Monitor problem (3)* Priority 3 DCI.Customer Support.Break-Fix.Computer

Maximo Issue Priority 3 APPS.Technical support.Maximo

Y: Drive Question Priority 3 DCI.Customer Support.Desktop Support

NSR - Elizabeth Sullivan Priority 3 DCI.Customer Support.Active Directory.Drive Access

SharePoint Connectivity Priority 3 DCI.Customer Support.Question

Adobe Pro Install Priority 3 DCI.Customer Support.Desktop Support

Service Request - Faulty Equipment - WMATA owned Desktop and MonitorsPriority 3 DCI.Customer Support.New Image Request

Maximo Assistance Priority 3 APPS.Technical support.Maximo



OneBadge Questions Priority 3 Applications

Access to PS ELM CBT Priority 3 APPS.Technical support.PSELM

Remove Terminated Employee From EmailPriority 3 DCI.SYSADMIN.office 365.Technical support

Access Request Priority 3 DCI.Customer Support.Question

Access Request Priority 3 MITS.OPS.security.firewall

NSR for VDI access - Woody, Karen D C026311. Please see the NSR attachment. Priority 3 DCI.SYSADMIN.Server.Access

NSR for VDI access - Hall, Crystal C130266. Please see the NSR attachment. Priority 3 DCI.SYSADMIN.Server.Access

Windows 10 Upgrade of PC W-514628Priority 3 DCI.Customer Support.Question

Email -  E4 license provision Priority 3 DCI.Customer Support.Question

FW: Dates in Person Import Priority 3 HR.PSHCM.HR solutions support

P/S Access Request - Gholamreza Ghorbanpoor 004356Priority 3 HR.PSHCM.HR solutions support

slow computer Priority 3 DCI.Customer Support.hardware.Desktop.configuration

ELES access for former employee's hard drivePriority 3 DCI.SYSADMIN.Server.Access

NSR Form Priority 3 DCI.SYSADMIN.office 365.Technical support

PeopleSoft Rights Priority 3 HR.PSHCM.Support

Maximo Access Request FormPriority 3 MITS.OPS.security.firewall

Windchill Linux Access Priority 3 APPS.Access.Windchill

Network Service Request Form Priority 3 DCI.Customer Support.Active Directory.Drive Access

Access Request Priority 3 MITS.OPS.security.firewall

Access to H PLAN Staff DrivePriority 3 DCI.Customer Support.Question

Dereje Aychiluhim 013504 Priority 3 HR.PSHCM.Access

NSR attached - Access to a terminatated employee's emails.Priority 3 DCI.SYSADMIN.Server.Access

Medical Director, OHAW Updated Job DescriptionPriority 3 HR.PSHCM.Access

bounce back email Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

User Server Access Request - Please see the attached.Priority 3 DCI.SYSADMIN.Server.Access

P/S Access Request Priority 3 HR.PSHCM.Access

Server access request Priority 3 DCI.SYSADMIN.Server.Access

non working email address Priority 3 DCI.Customer Support.Desktop Support

Email -  E4 license provision Priority 3 DCI.Customer Support.Question

Add the following dyn_grps to Randall Grooman- E357509 row level  WTLGS_130106 Priority 3 MITS.OPS.security.scan request

Add the following security to E014305 – Anna Wright Priority 3 MITS.OPS.security.scan request

PC moving slow. Customer wants to upgrade memory, and check network connectivityPriority 3 DCI.Customer Support.Question

Set up with an Accellion account. need to send them some very large files (300-400 MB of bus AVL data, to start with)Priority 3 DCI.SYSADMIN.office 365.Technical support

Orphan Report Priority 3 DCI.Customer Support.Question

Add employee to Distro Priority 3 DCI.Customer Support.Question

PC update Request Priority 3 DCI.Customer Support.Question

Remove employee from distrosPriority 3 DCI.Customer Support.Question

HR Solutions Priority 3 HR.PSHCM.Support

Employee Exit Priority 3 DCI.Customer Support.Question

NSR Form Priority 3 DCI.Customer Support.Active Directory.New Contractor

Ticket  for Palliparambil Priority 3 DCI.SYSADMIN.Server.Access

NSR Priority 3 DCI.Customer Support.Active Directory.New Employee

NSR Priority 3 DCI.Customer Support.Active Directory.New Employee

NSR attached for Uzodinma NwaforPriority 3 DCI.Customer Support.Active Directory.New Employee

Server Access Requests Priority 3 DCI.SYSADMIN.Server.Access

NSR request Priority 3 DCI.Customer Support.Active Directory.New Employee

NSR Request Priority 3 DCI.Customer Support.Active Directory.New Employee



NSR Priority 3 DCI.Customer Support.Active Directory.New Employee

Active Directory Account Priority 3 DCI.Customer Support.Question

Question regarding vpn tokenPriority 3 DCI.Customer Support.Question

Audio not working Priority 3 DCI.Customer Support.Desktop Support

NSR - Jazz Access - Paula CookPriority 3 DCI.Customer Support.Active Directory.Drive Access

NSR - Paula Cook Priority 3 DCI.Customer Support.Active Directory.Drive Access

Reset Documentum PasswordPriority 3 APPS.Access.DOCUMENTUM

Install Google Earth RequestPriority 3 DCI.Customer Support.Desktop Support

NSR - Terminated EmployeePriority 3 DCI.Customer Support.Active Directory.Administrative Rights

NSR - Shana Robinson Priority 3 DCI.Customer Support.Active Directory.Drive Access

Contractor Termination Priority 3 DCI.Customer Support.Question

Terminate Access Priority 3 MITS.OPS.security.scan request

Request to remove user from MITS groupPriority 3 MITS.OPS.security.scan request

Chrome Install Priority 3 DCI.Customer Support.Desktop Support

Remote VPN Access Priority 3 DCI.Customer Support.Software.VPN.Training

ACCT e-mail address updatePriority 3 DCI.Customer Support.Software.MS Outlook.Problem Not Found

VPN Server Needs to Be Restarted - For John Gary john.gary@mvtransit.comPriority 3 DCI.Customer Support.Software.VPN.Training

Peoplesoft Access Forms Priority 3 HR.PSHCM.Support

Updates for Job Codes 5503 and 5504Priority 3 HR.PSHCM.Support

FW: Install Entrust Mobile AppPriority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-IOS

FW: Install Entrust Mobile AppPriority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-IOS

FW: Entrust Mobile App Priority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-IOS

Create a NEW Staff Distribution List Priority 3 DCI.SYSADMIN.office 365.Technical support

Updated Job Description - 2634 CAD Technician (Operator)Priority 3 HR.PSHCM.HR solutions support

Need to review network connection in B3 - Former MTPD location to connect Pro-WatchPriority 3 DCI.Customer Support.Desktop Support

FW: Initial Message to Customer Request 37002Priority 3 DCI.Customer Support.service desk.Ticket Status

Skype for Business Priority 3 DCI.Customer Support.Question

slow laptop for Ferguson* Priority 3 DCI.Customer Support.Break-Fix.Laptop

printer issue Priority 3 DCI.Customer Support.Break-Fix.Printer

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

password protect email Priority 3 DCI.Customer Support.Question

Request for Immediate Termination of IT Access, Employee William Proctor, ID #723684Priority 3 DCI.Customer Support.Question

Adobe Pro XI reinstall Priority 3 DCI.Customer Support.Desktop Support

Request to install Silverlight Priority 3 DCI.Customer Support.Desktop Support

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

status update on ticket # 36336Priority 3 DCI.Customer Support.service desk.Ticket Status

form Priority 3 HR.PSHCM.Support

protocol for the replacing of defective and obsolete computer monitorsPriority 3 DCI.Customer Support.hardware.Monitor.hardware failure

Report Request Priority 3 HR.PSHCM.Support

IT security awareness dates Priority 3 DCI.Customer Support.Question

HR Solutions Priority 3 HR.PSHCM.Report

NSR-McEntee Priority 3 DCI.Customer Support.Active Directory.New Employee

NSR-Sullivan Priority 3 DCI.Customer Support.Active Directory.New Employee

NSR for 37060 - Benn, LennoxPriority 3 DCI.Customer Support.Active Directory.Drive Access

NSR for Rodriguez, Kelvin F. E026199Priority 3 DCI.Customer Support.Active Directory.Drive Access

NSR Request. Priority 3 DCI.Customer Support.Active Directory.Drive Access

MITS Ticket Priority 3 MITS.Engineering.VPN.Access



Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

TSR Update Priority 3 DCI.Customer Support.Maximo.TSR Status

NSR-Nwafor Priority 1 DCI.Customer Support.Active Directory.New Employee

MS Visio re-install Priority 3 DCI.SYSADMIN.Software.upgrade.MS Visio

HR Solutions Priority 3 HR.PSHCM.Report

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

SSL request for application CAFEPriority 3 MITS.OPS.security.firewall

Updating Links to FMLA forms Priority 3 HR.PSHCM.Support

printer install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

customer intermittently loses phone network connectionPriority 3 NCS.Telephone.digital phone.Other

data transfer for kim wade Priority 3 DCI.Customer Support.PC Replacement.Question

add user to prowatch Priority 3 DCI.Customer Support.Desktop Support

remove from DL Priority 3 DCI.Customer Support.Question

See SSK-039 Kiosk Alert Priority 3 DCI.Customer Support.SSK Kiosk

Fwd: Scanner Priority 3 DCI.Customer Support.hardware.Scanner.install

HR Solutions Priority 3 HR.PSHCM.Report

dual monitor and docking station setup Scott MccrayPriority 3 DCI.Customer Support.hardware.Monitor.configuration

Pro Watch Server Access Priority 3 DCI.SYSADMIN.Server.Access

Assignig to MITS per customer      Must be completed on 05/16/17.Priority 2 MITS.OPS.security.scan request

NSR-Andraos Priority 3 DCI.Customer Support.Active Directory.Drive Access

NSR- Stanis Priority 3 DCI.Customer Support.Active Directory.Drive Access

NSR Priority 3 DCI.Customer Support.Active Directory.Drive Access

NSR Priority 3 DCI.Customer Support.Active Directory.Drive Access

NSR Priority 3 DCI.Customer Support.Active Directory.Drive Access

NSR Young-Johnson Priority 3 DCI.Customer Support.Active Directory.Drive Access

ELM Issue Priority 3 MITS.Apps Security.Internet.Access Requested

Java Install Priority 3 DCI.Customer Support.Software.Java.Install

Possible Spam Priority 3 MITS.OPS.security.scan request

Request to assign to DCI unixPriority 3 DCI.SYSADMIN.Server.Access

Nextfare Assistance Priority 3 APPS.Technical Support.FARE_COLLECTION

Maximo Access Request FormPriority 3 DCI.Customer Support.Question

Skype audio issues via VPN remote connectonPriority 3 DCI.SYSADMIN.office 365.Technical support

Installing Windchill Workgroup Manager on my laptopPriority 3 APPS.Access.Windchill

Printer Error Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Move Request Priority 3 DCI.Customer Support.Question

Oracle BI Discoverer Priority 3 DCI.Customer Support.Question

Jazz SSL Certificate Priority 3 MITS.OPS.security.scan request

Status Update on Tickets 36479 and 36084Priority 3 DCI.Customer Support.service desk.Ticket Status

NSR Priority 3 DCI.Customer Support.Active Directory.Administrative Rights

NSR for Internet Access Priority 3 DCI.Customer Support.Active Directory.Drive Access

Phillips submitted NSR for Herrera in ITCS inbox Tues., May 09, 2017 10:03 PM- CAServiceDesk will not take the NSR attachment   Priority 3 DCI.SYSADMIN.Server.Access

O. Akingbesote Network service requestPriority 3 DCI.Customer Support.Active Directory.New Employee

FW: Capital Planning & Program Management (CPPM) Email Distribution Lists Updates - May 2017Priority 3 DCI.Customer Support.Active Directory.New Employee

Access installation Priority 3 DCI.Customer Support.Software.MS Access

Adobe Pro request Priority 1 DCI.Customer Support.Desktop Support

Word and Excel Issue Priority 1 DCI.Customer Support.Question

Documentum Access Priority 3 APPS.Access.DOCUMENTUM



Documentum Access Priority 3 APPS.Access.DOCUMENTUM

HR Solutions Priority 3 HR.PSHCM.HR solutions support

Hr Solutions Priority 3 HR.PSHCM.HR solutions support

NSR Priority 3 DCI.Customer Support.Active Directory.New Employee

IT Contractor Termination Priority 3 DCI.Customer Support.Question

NSR form attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

status request Priority 3 DCI.Customer Support.service desk.Ticket Status

Confidentiality Form Priority 3 DCI.Customer Support.Question

printer issues Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

hardware issue - noisy fan Priority 3 DCI.Customer Support.Break-Fix.Computer

Tier 2 tech (David) exlained that Kiosk is oldPriority 3 DCI.Customer Support.SSK Kiosk

Status update on ticket number 35213. Peoplesoft ELM . Customer can't browse classes or use search function.Priority 3 DCI.Customer Support.service desk.Ticket Status

employee (s) is no longer with the Authority.  Please remove all access immediately.Priority 3 DCI.Customer Support.Question

CPOS phone line issue for Alex MitchellPriority 3 NCS.Telephone.digital phone.Other

needs Visio installed on new computer. had Visio until his computer was upgradedPriority 3 DCI.SYSADMIN.Software.upgrade.MS Project

Duplicate IP Address ConflictPriority 3 NCS.Telephone.digital phone.Other

SUresh Request Priority 3 DCI.Customer Support.Question

HR Solutions Priority 3 HR.PSHCM.HR solutions support

OPS Security Priority 3 DCI.Customer Support.Question

NSR Priority 4 DCI.SYSADMIN.Server.Access

call disconnected Priority 3 DCI.Customer Support.Question

MDM Support Priority 2 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-IOS

HR Solutions Priority 3 HR.PSHCM.HR solutions support

RE: Revisions to Direct Line Reports (Accounting Office) (See Email Attachment)Priority 3 HR.PSHCM.HR solutions support

PC Replacement Question Priority 3 DCI.Customer Support.PC Replacement.Question

Scan Snap Issue Priority 3 DCI.Customer Support.hardware.Scanner.install

eservice questions Priority 3 DCI.Customer Support.Question

NSR Priority 3 DCI.Customer Support.Active Directory.New Employee

Visio and Project Requests Priority 3 DCI.SYSADMIN.Software.installation.MS Visio

assisted with hard drive power connection issuePriority 3 DCI.Customer Support.Question

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

ESSO Request Priority 3 DCI.SYSADMIN.Server.Access

unable to access email (needs to be setup)Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Request to Deactivate Outlook AccountPriority 3 DCI.Customer Support.office 365.Technical support

NSR Priority 3 DCI.SYSADMIN.office 365.Technical support

NSR for Processing Priority 3 DCI.Customer Support.Active Directory.Drive Access

Request from Customer to Assign Attachment to MITSPriority 3 MITS.OPS.security.scan request

PeopleSoft Access Request Priority 3 HR.PSHCM.HR solutions support

NSR attached to add Tanya L. Jackson to PRMT JGB EMail GroupPriority 3 DCI.Customer Support.Active Directory.New Employee

Server Request Priority 3 MITS.OPS.security.firewall

NSR Priority 3 DCI.Customer Support.Active Directory.New Employee

NSR Request Priority 4 DCI.Customer Support.Active Directory.New Employee

NSR Request Priority 4 DCI.SYSADMIN.office 365.Technical support

itsat security link provided Priority 3 DCI.Customer Support.Question

Computer move Priority 3 DCI.Customer Support.Equipment Move.Project

Job Code Audit Priority 3 HR.PSHCM.Support

Access request Priority 3 HR.PSHCM.Access



Machine HRK-515756_Franconia_033: TimeoutPriority 3 DCI.Customer Support.SSK Kiosk

Machine HRK-515756_Franconia_033: TimeoutPriority 3 DCI.Customer Support.SSK Kiosk

unexpected kiosk shutdown Priority 3 DCI.Customer Support.SSK Kiosk

Peoplesoft Access Form Priority 3 HR.PSHCM.Access

metro directory update Priority 3 DCI.Customer Support.Question

NSR attached Priority 3 DCI.Customer Support.Active Directory.New Employee

PeopleSoft HCM maintenancePriority 3 DCI.Customer Support.Question

Cognos maintenace Priority 3 DCI.Customer Support.Question

NSR for Johnson, Timothy D. E026189Priority 3 DCI.Customer Support.Active Directory.Drive Access

Email -  E4 license provision Priority 3 DCI.Customer Support.Question

Email Priority 3 DCI.Customer Support.Question

NSR Priority 3 DCI.Customer Support.Active Directory.Drive Access

pw reset for network Priority 3 DCI.Customer Support.Active Directory.Password Unlock

NSR for Dartysha Queen Priority 3 DCI.Customer Support.Active Directory.New Contractor

Ticket for Suresh KatragaddaPriority 3 DCI.SYSADMIN.Server.Access

Skype for Business Priority 3 DCI.Customer Support.Question

HR Solutions Priority 3 HR.PSHCM.ESS technical support

HR Solutions Priority 3 HR.PSHCM.Support

issues applying for position Priority 3 HR.PSHCM.Support

NSR Priority 3 DCI.Customer Support.Active Directory.Drive Access

Teleconference Bridge DownPriority 3 DCI.Customer Support.Question

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

User needs Access to the HR_Records@wmata.com mailboxPriority 3 DCI.Customer Support.Software.MS Outlook.Repair

HCM password and eservicePriority 3 DCI.Customer Support.Active Directory.Password reset

Unable to Receive Emails Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

NSR attached for Carolina YoungPriority 3 DCI.Customer Support.Active Directory.New Employee

Move Request Priority 3 DCI.Customer Support.Desktop Support

no dial tone Priority 3 NCS.Telephone.digital phone.No Dial Tone

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

VDI access request for Rickye Anderson, see NSR attachedPriority 3 DCI.SYSADMIN.Server.Access

delegation access request Priority 3 HR.PSHCM.Access

trust relationship failed Priority 3 DCI.Customer Support.Network.Server

MTPD Dynamic Groups accessPriority 3 HR.PSHCM.Access

Move Request Priority 3 DCI.Customer Support.Desktop Support

Email Distribution Lists Priority 3 DCI.Customer Support.Question

inquiry Priority 3 DCI.Customer Support.service desk.Ticket Status

Server Access Priority 3 DCI.SYSADMIN.Server.Access

unable to login to VPN Priority 3 MITS.Engineering.VPN.Technical support

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

Subscription Expired Priority 2 DCI.Customer Support.Software.MS Outlook.Migrated

SPAM Priority 3 MITS.OPS.security.firewall

printer install ONLY - Visio request is a separate ticketPriority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Visio install ONLY - printer install seprate requestPriority 3 DCI.SYSADMIN.Software.installation.MS Project

 Access Issue Priority 3 HR.PSHCM.Access

Reinstall Visio and Project Priority 3 DCI.SYSADMIN.Software.upgrade.MS Project

NSR Attached Priority 3 DCI.Customer Support.Active Directory.New Employee

Keyboard Not Working Priority 3 DCI.Customer Support.hardware.Keyboard.break/fix



FW: Desktop repair assist (failed network card)Priority 3 DCI.Customer Support.Break-Fix.Computer

RE: Initial Message to Customer Request 32192Priority 3 DCI.Customer Support.Software.MS Outlook.Migrated

Row level Access Priority 3 MITS.OPS.security.scan request

Remove row level Priority 3 MITS.OPS.security.scan request

Could Not Log Onto New MachinePriority 3 DCI.Customer Support.Network.Server

update IE explorer Priority 1 DCI.Customer Support.Software.Internet Explorer

Email -  E4 license provision Priority 3 DCI.Customer Support.Question

ROCC_HPm4346_Printer Priority 3 DCI.Customer Support.Active Directory.New Employee

TSR Issue Priority 3 NCS.Telephone.digital phone.Other

FW: Request # 32639 is Returned to IT Customer Support for closurePriority 3 DCI.Customer Support.Question

HR Solutions Priority 3 DCI.Customer Support.Question

Adobe Pro Install Priority 3 DCI.Customer Support.Desktop Support

NSR form attached Carolina YoungPriority 3 DCI.Customer Support.Active Directory.New Contractor

 NSRs for Processing Dartysha Queen Priority 3 DCI.Customer Support.Active Directory.New Contractor

NSR for Hudnall, Travis C024052 for email accessPriority 3 DCI.Customer Support.Active Directory.New Contractor

DEV Computer Access Priority 3 DCI.SYSADMIN.Server.Access

Ticket for Suresh K Priority 3 DCI.SYSADMIN.Server.Access

Loaner Laptop Priority 3 DCI.Customer Support.Inventory.Loaner Laptop

Reset Voicemail Pin Priority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

Email Issue, not received w-512419Priority 3 MITS.OPS.security.firewall

NSR for Processing Priority 3 DCI.Customer Support.Active Directory.Drive Access

Install ESpeak Priority 3 DCI.Customer Support.Desktop Support

Add EC 500 Priority 3 NCS.Telephone.digital phone.Other

PPMDEV1 Priority 3 MITS.Apps Security.Access.PSCRM

Skype Article Priority 3 MITS.Apps Security.Access.PSCRM

unable to access the drives Priority 3 DCI.Customer Support.Active Directory.Drive Access

Access to Skype Priority 3 DCI.Customer Support.Desktop Support

NSR for Processing Priority 3 DCI.Customer Support.Active Directory.Drive Access

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

FW: Please ask to apply... Priority 3 HR.PSHCM.Support

Request New Account - Harris, Jon Patricia (C026323)Priority 3 DCI.Customer Support.Active Directory.New Employee

Email -  E4 license provision Priority 3 DCI.Customer Support.Question

Lang Nguyen - SAFE Email GroupPriority 3 DCI.Customer Support.Active Directory.New Employee

RAIL Services: Docking StationPriority 1 DCI.Customer Support.Equipment Move.Surplus removal

New Ticket Priority 3 DCI.Customer Support.Question

ProWatch Access for ROCC Priority 3 DCI.Customer Support.Active Directory.Drive Access

ProWatch Access for ROCC Priority 3 DCI.Customer Support.Active Directory.Drive Access

ProWatch Access for ROCC Priority 3 DCI.Customer Support.Active Directory.Drive Access

DCI.Customer Support.Desktop SupportPriority 3 MITS.OPS.security.firewall

ProWatch Access for ROCC Priority 3 DCI.Customer Support.Active Directory.Drive Access

ProWatch Access for ROCC Priority 3 DCI.Customer Support.Active Directory.Drive Access

RE: ProWatch Access for ROCCPriority 3 DCI.Customer Support.Active Directory.Drive Access

ProWatch Access for ROCC Priority 3 DCI.Customer Support.Active Directory.Drive Access

ProWatch Access for ROCC Priority 3 DCI.Customer Support.Active Directory.Drive Access

ProWatch Access for ROCC Priority 3 DCI.Customer Support.Active Directory.Drive Access

FW: Scanned from a Xerox Multifunction DevicePriority 3 HR.PSHCM.Access

Open Ticket Number 33157 - Action Required from this Office?Priority 3 DCI.Customer Support.service desk.Ticket Status



FW: Request for escalated accessPriority 3 DCI.Customer Support.Question

RE: Timesheet Access for E007576Priority 3 HR.PSHCM.HR solutions support

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

Delegation Request Priority 3 HR.PSHCM.Support

no dial tone Priority 3 NCS.Telephone.digital phone.No Dial Tone

Delegation Request Priority 3 HR.PSHCM.Support

Job Opening 170206 Priority 3 HR.PSHCM.Support

external applicant Priority 3 DCI.Customer Support.Question

Printer does not work Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

Job Opening 170196 Priority 3 HR.PSHCM.Support

WestOx_040: Unexpected Windows shutdownPriority 3 DCI.Customer Support.SSK Kiosk

sub-program access issues Priority 3 HR.PSHCM.Access

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

unable to acccess website Priority 3 DCI.Customer Support.Question

update printer IP Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

inquiry Priority 3 DCI.Customer Support.service desk.Ticket Status

PS access request Priority 3 HR.PSHCM.Access

Email -  E4 license provision Priority 3 DCI.Customer Support.Question

VPN connection issues Priority 3 DCI.Customer Support.Desktop Support

HR support for external employee Priority 3 DCI.Customer Support.Question

Prowatch Issue Priority 3 DCI.Customer Support.Desktop Support

NSR form attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

VPN Issue Customer is using IE 11 Notified Oumar regarding issuePriority 3 DCI.Customer Support.Software.VPN.Install

HR Solutions Priority 3 HR.PSHCM.Access

Barcode-W-514094 Priority 3 APPS.Technical support.SMS

Insall software post hard drive replacement w-514086Priority 3 DCI.Customer Support.Desktop Support

NSR Request Priority 4 DCI.Customer Support.Active Directory.New Employee

NSR Request Form Priority 3 DCI.Customer Support.Active Directory.Administrative Rights

NSR Request Priority 3 DCI.SYSADMIN.network driveClean Disk Space

no wireless connection Priority 3 DCI.Customer Support.Break-Fix.Computer

Project Request Priority 3 DCI.SYSADMIN.Software.installation.MS Project

won't image Priority 3 DCI.Customer Support.Break-Fix.Computer

STatus of Job Priority 3 DCI.Customer Support.Question

Status update Priority 3 DCI.Customer Support.service desk.Ticket Status

B11-GARAGECOM-35601  Interface ErrorsPriority 3 NCS.Telephone.digital phone.Other

IT Separations Priority 3 DCI.Customer Support.Question

Maximo Access request Priority 3 DCI.Customer Support.Question

NCS Opps Priority 3 NCS.Telephone.digital phone.Other

NCS Opps Priority 3 NCS.Telephone.digital phone.Other

CTF-D126BDF-76061  Interface ErrorsPriority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

Interface Errors Priority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

NCS OPS Priority 3 NCS.Telephone.digital phone.Other

NCS Opps Priority 3 NCS.Telephone.digital phone.Other

CA Desk Does Not Load Priority 3 DCI.Customer Support.Question

Install Skype for Business Priority 3 DCI.Customer Support.Desktop Support

NSR Request For Processing - Ron EnglishPriority 3 DCI.SYSADMIN.Server.Access



Configure Scanner Priority 3 DCI.Customer Support.Hardware.Scanner.Reconfigure

unable to send email Priority 3 DCI.Customer Support.Desktop Support

Assistance with PC RequestedPriority 3 DCI.Customer Support.Desktop Support

DCI.Customer Support.service desk.Ticket StatusPriority 3 DCI.Customer Support.service desk.Ticket Status

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

AD unlocked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Install Printer Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User was in his email, and the credentials box came up. He entered he email. The credential box keeps coming up again, and againPriority 3 DCI.Customer Support.Software.MS Outlook.Repair

Maximo password reset Priority 3 APPS.Training.Maximo

Unlocked AD Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo password reset Priority 3 APPS.Training.Maximo

Windows reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Assisted customer with access to the external job sitePriority 3 DCI.Customer Support.Question

Assisted customer with eservice sitePriority 3 DCI.Customer Support.Active Directory.Password reset

Call disconnected Priority 3 DCI.Customer Support.Question

Caller hung up Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Laptop battery on 3* Priority 3 DCI.Customer Support.Break-Fix.Laptop

Password unlock Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Computer Move Priority 3 DCI.Customer Support.Desktop Support

Status update on open tickets Priority 3 DCI.Customer Support.service desk.Ticket Status

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Network password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

NSR - Tenne Priority 3 DCI.Customer Support.Active Directory.Drive Access

Network Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Network Password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

Network password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

Customer needs assistance with his VPN connectionPriority 3 DCI.Customer Support.Software.VPN.Install

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer locked out of their PCPriority 3 DCI.Customer Support.Active Directory.Password Unlock

user wants to allocate more space to his I drivePriority 3 DCI.SYSADMIN.network driveClean Disk Space

"outlook has stopped working" is the error the user receives while trying to open an emailPriority 3 DCI.Customer Support.Software.MS Outlook.Repair

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User unable to login Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

MS Word Assistance Priority 3 DCI.Customer Support.Question



unable to open training Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

recover deleted folder from networkPriority 3 DCI.Customer Support.Desktop Support

Network password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Status update for ticket # 39705Priority 3 DCI.Customer Support.service desk.Ticket Status

IT Security Awareness Training InquiryPriority 3 DCI.Customer Support.Question

Customer reported viacam camera not working in ProwatchPriority 3 DCI.Customer Support.Desktop Support

VDI access Priority 3 DCI.Customer Support.Question

Tfill not working Priority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-IOS

Login Issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

network account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Deskphone not working Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

memory low on AIO though memory was recently increasedPriority 3 DCI.Customer Support.Question

Contact information for Payroll TeamPriority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password requirements Priority 3 DCI.Customer Support.Question

VPN Issue Priority 3 DCI.Customer Support.Software.VPN.Install

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

ITSAT pw reset Priority 3 MITS.OPS.ILMS ITSA.registration

Adminitrative Rights Request Priority 3 DCI.Customer Support.Question

SSl form Priority 3 MITS.OPS.security.firewall

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer states that computer is moving slowPriority 3 DCI.Customer Support.Question

Customer workstation keeps freezing upPriority 3 DCI.Customer Support.hardware.Desktop.configuration

Peoplesoft FIN account locked Priority 3 MITS.Apps Security.PSFIN.password reset

Account Unlock Priority 3 DCI.Customer Support.Active Directory.Password Unlock

HCM pw reset Priority 3 DCI.Customer Support.Question

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

psw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

no wiki Priority 3 DCI.Customer Support.Desktop Support

wants to allocate more space to a network drivePriority 3 DCI.SYSADMIN.network driveClean Disk Space

excel issue Priority 3 DCI.Customer Support.Software.MS Excel.Training

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Notifications of Employee and Contractor Terminations/Exits Priority 3 DCI.Customer Support.Question

Customer reported printing issue from Prowatch and APC Power strip beeping cutting power supply Priority 3 DCI.Customer Support.Desktop Support

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PSW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Re-Installed of Visio and Project SR# 36332 Priority 3 DCI.SYSADMIN.Software.upgrade.MS Visio



network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer called for status update on a open ticket.Priority 3 DCI.Customer Support.Maximo.TSR Status

User wants to know when is the due date for him to take IT Security trainingPriority 3 DCI.Customer Support.Question

Metroweb/ link Priority 3 DCI.Customer Support.Question

Change password in maximoPriority 3 APPS.Training.Maximo

User requested network account unlockPriority 3 DCI.Customer Support.Active Directory.Password Unlock

 network account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Server access request Priority 3 DCI.SYSADMIN.Server.Access

Customer wants help with his wmata email on his personal phone.Priority 3 DCI.Customer Support.office 365.Technical support

TSR QUESTION Priority 3 DCI.Customer Support.Question

unable to print from HP laserjet 1022Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

video relay service Priority 3 MITS.OPS.security.firewall

It Security Awareness Training Priority 3 DCI.Customer Support.Question

user is unable to use internet explorer. "internet explorer has stopped working" is the message she receivesPriority 3 DCI.Customer Support.Software.Internet Explorer

Customer requesting to be mapped to 2 network drivesPriority 3 DCI.Customer Support.Question

Customer called for ticket 38912 status Priority 3 DCI.Customer Support.service desk.Ticket Status

Slow PC Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PeopleSoft Rights Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Assistance Priority 3 DCI.Customer Support.Maximo.Password Reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PSW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User is unable to access Peoplesoft FINPriority 3 MITS.Apps Security.PSFIN.Access

User requested software install Firefox and hubi cloudPriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Scanner install for the customer at silver spring Blockhouse. Priority 3 DCI.Customer Support.hardware.Scanner.install

NSR Form Inquiry Priority 3 DCI.Customer Support.Question

pick password reset Priority 3 DCI.Customer Support.Question

Xerox Printer Install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

MS Outlook Issue: Outlook Not Updating, No Recent EmailsPriority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock



User cannot send adobe through emailPriority 3 DCI.Customer Support.Question

Password Reset. Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Avaya Phone Issue Priority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User cannot sign into PS ELMPriority 3 APPS.Technical support.PSELM

Printer issue hp6015 Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

unable to view video on disk. windows media player does not allow the media to runPriority 3 DCI.Customer Support.Question

call disconnected Priority 3 DCI.Customer Support.Question

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

Monitor intermittently loses connection to tower*Priority 3 DCI.Customer Support.Break-Fix.Computer

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Transferred Call Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Laptop won't power on for Ferguson*Priority 3 DCI.Customer Support.hardware.Laptop.break/fix

Access to VPN Priority 3 DCI.Customer Support.Question

IT SECURITY AWARENESSPriority 3 DCI.Customer Support.Desktop Support

Disabled Account Support Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Motherboard for Rodelle* Priority 3 DCI.Customer Support.Break-Fix.Computer

user wants to have avaya phone checked she stated that she received a call from outside number and the caller ID had the name of a metro employeePriority 3 NCS.Telephone.digital phone.Other

Sharepoint Support Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

File missing from network drive.Priority 3 DCI.Customer Support.Desktop Support

maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Account Unlocked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Inspection Drive Request Priority 3 DCI.Customer Support.Active Directory.Drive Access

Account Creation Status Priority 3 DCI.Customer Support.Question

NSR attached Priority 3 DCI.Customer Support.Active Directory.New Contractor

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User needed assistance settings up his rulesPriority 3 DCI.Customer Support.Question

email issue Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Users outlook was not opening.Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Security question Priority 3 DCI.Customer Support.Desktop Support

Surplus equipment Priority 3 DCI.Customer Support.Equipment Move.Surplus removal

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

unlocked account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Address Changes Priority 3 DCI.Customer Support.Question

IT security awareness PW resetPriority 3 DCI.Customer Support.Desktop Support

User emails with a zip file attached might be getting filtered by WMATA firewall.Priority 3 MITS.OPS.security.firewall

Account Unlock Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Voicemail Password Priority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

Notification of ticket assignmentPriority 3 DCI.Customer Support.Question

install printer Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver



Account Unlock Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Printer Setup Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

Password Reset Priority 3 DCI.Customer Support.Question

User needs his computer set upPriority 3 DCI.Customer Support.Question

Printer Issue Priority 1 DCI.Customer Support.printer.Desktop.Cycle Printer

Front desk recption no network connection with laptopPriority 3 DCI.Customer Support.Desktop Support

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo PW reset Priority 3 DCI.Customer Support.Desktop Support

Maximo pw reset Priority 3 DCI.Customer Support.Question

Account Password Reset. Priority 3 DCI.Customer Support.Active Directory.Password Unlock

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

ITSAT pw reset Priority 3 MITS.OPS.ILMS ITSA.password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

unable to print Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

PW reset Priority 3 DCI.Customer Support.Desktop Support

Question Priority 3 DCI.Customer Support.Desktop Support

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Monitor is black. User's operating system has power but won't boot up after power outage last nightPriority 3 DCI.Customer Support.Desktop Support

Reset AD for Troy Smith E011578 202-962-2379 and 202-302-5783Priority 3 DCI.Customer Support.Active Directory.Password reset

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Adobe reader issue Priority 3 DCI.Customer Support.Desktop Support

Customer needed assistance logging employee off systemPriority 3 DCI.Customer Support.Question

Outlook issue Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Assisted user with access to intranet/MetrowebPriority 3 DCI.Customer Support.Question

Status update on ticket 41196Priority 3 DCI.Customer Support.service desk.Ticket Status

PICK password issue Priority 3 DCI.Customer Support.Question

New keyboard is not responding . User's new keyboard is not responding after restart and unplugging and replugging the keyboard. Priority 2 DCI.Customer Support.hardware.Mouse.break/fix

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Self Service Password Priority 3 DCI.Customer Support.Active Directory.Password Self-Service Assistance

Maximo password reset Priority 3 DCI.Customer Support.Question

In RPM do you want to close or continue. Sometimes it goes to normal operation or stays frozen. Error: Curtail or continue. Priority 3 APPS.Technical support.ROCC

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Kiosk startup issue Priority 3 DCI.Customer Support.SSK Kiosk

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Call dropped Priority 3 DCI.Customer Support.Question

Please install Silverlight Priority 3 DCI.Customer Support.Desktop Support

Maximo login issue Priority 3 DCI.Customer Support.Maximo.Password Reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

CleverCad access Priority 3 BUS.ARS.Technical support.BTSS



Maximo login issue Priority 3 DCI.Customer Support.Maximo.Password Reset

Reschedule Request Priority 3 HR.PSHCM.HR solutions support

Clever Reports Priority 3 BUS.ARS.Technical support.BTSS

Outlook email issue Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Call Dropped Priority 3 DCI.Customer Support.Question

General Question Priority 3 DCI.Customer Support.Question

Request for printer mapping - Mahidhar Gundepuri / C026538 ref: 40946Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Customer needs assistance logging into SMSPriority 3 APPS.Technical support.SMS

User requested network account password reset.Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo password rese Priority 3 DCI.Customer Support.Question

User requested network account password reset.Priority 3 DCI.Customer Support.Active Directory.Password reset

Login into VPN Priority 3 DCI.Customer Support.Software.VPN.Training

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

needed to have nice upgradedPriority 3 DCI.Customer Support.Question

Customer suspected virus/malware on his laptop and wants onsite tech visit to check it out for supportPriority 3 DCI.Customer Support.Question

User requested password reset for PS-HCMPriority 3 DCI.Customer Support.Active Directory.Password reset

HP pro 8600 scanner is not working properly since he had his PC upgraded. Priority 3 DCI.Customer Support.Question

Server Access Request FormPriority 3 DCI.SYSADMIN.Server.Access

needed verient video solutions installed Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

print pays tub Priority 3 DCI.Customer Support.Question

Printer Install Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

Maximo Access Priority 3 DCI.Customer Support.Question

support cancelled Priority 3 DCI.Customer Support.Question

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Timesheet Question Priority 3 HR.PSHCM.Support

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

needs imaging drum replaced*Priority 3 DCI.Customer Support.Break-Fix.Printer

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

External Access to People SoftPriority 3 DCI.Customer Support.Question

phishing call Priority 3 DCI.Customer Support.Desktop Support

Uninstall office 2010 Priority 3 DCI.Customer Support.Desktop Support

Silverlight install Priority 3 DCI.Customer Support.Desktop Support

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Java install Priority 3 DCI.Customer Support.Software.Java.upgrade

INSTALL OFFICE 365 Priority 3 DCI.Customer Support.office 365.Technical support

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset



HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

PowerQuery for Excel Priority 3 DCI.Customer Support.Desktop Support

Customer needs assistance with printer default setupPriority 3 DCI.Customer Support.printer.Desktop.Training

support cancelled. Priority 3 DCI.Customer Support.Question

Maximo access Priority 4 DCI.Customer Support.Maximo.Password Reset

needs to submit NSR Priority 3 DCI.Customer Support.Question

Question regarding nsr statusPriority 3 DCI.Customer Support.Question

Access Prohibited Message Priority 3 NCS.Telephone.digital phone.No Dial Tone

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

software installation Priority 3 DCI.Customer Support.Question

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset in Mobile DevicePriority 3 DCI.SYSADMIN.Mobile Device Management.Password reset.Smartphone-Windows Phone

Customer states that emails are not updatingPriority 3 DCI.Customer Support.Software.MS Outlook.Repair

password reset for sec training Priority 3 DCI.Customer Support.Question

reset pw Priority 3 DCI.Customer Support.Active Directory.Password reset

Install and configure Java Priority 3 DCI.Customer Support.Software.Java.Install

PSF Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password reset

http://hdwiki/pages/viewpage.action?pageId=246415485Priority 3 DCI.Customer Support.Question

Email setup mobile phone Priority 3 DCI.Customer Support.Question

Unable to send and Recive emailsPriority 2 DCI.Customer Support.Software.MS Outlook.Repair

error while trying to print in gotrs Priority 3 APPS.Technical support.GOTRS

Upgrade IE Priority 3 DCI.Customer Support.Software.Internet Explorer

pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Access to webmail Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

printer issues Priority 3 DCI.Customer Support.printer.Desktop.Training

Network Drive Access Priority 3 DCI.Customer Support.Question

ITSAT pw reset Priority 3 MITS.OPS.ILMS ITSA.password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User requested network account password rest for email accessPriority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

http://hdwiki/display/SOPs/CASD+Station+Manager+Issues+with+Internet+Access+Icon+for+Trip+PlannerPriority 3 DCI.Customer Support.Desktop Support

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

http://hdwiki/display/SOPs/CASD+PICK+Password+ResetPriority 3 DCI.Customer Support.Question

requesting access to internet an emailPriority 3 DCI.Customer Support.Question

Adobe upgrade Priority 3 DCI.Customer Support.Desktop Support

Spam mail Priority 3 DCI.Customer Support.Question

cracked screen Priority 2 NCS.Telephone.mobile phone.Hardware

Maximo Access Update Priority 3 APPS.Access.Maximo

PW reset Priority 3 DCI.Customer Support.Desktop Support



email not delivered Priority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-Android

Customer is receiving No logon Servers Error messagePriority 3 DCI.Customer Support.Network.Server

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

needs help locating metrowebPriority 3 DCI.Customer Support.Software.Internet Explorer

inquiry Priority 3 DCI.Customer Support.service desk.Ticket Status

NSR Priority 3 DCI.Customer Support.Question

Customer has issue with viewing foldersPriority 3 DCI.Customer Support.Question

payroll support Priority 3 DCI.Customer Support.Question

General question Priority 3 DCI.Customer Support.Desktop Support

Status update on ticket Priority 3 DCI.Customer Support.service desk.Ticket Status

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Account in staging stage Yu Priority 3 DCI.Customer Support.Active Directory.Password Unlock

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Account in staging in AD_Jordan AskeyPriority 3 DCI.Customer Support.Active Directory.Password reset

unauthorized connection to computerPriority 3 DCI.Customer Support.Question

unlocked account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer does not have internet accessPriority 3 DCI.Customer Support.Internet.Access prohibited

Account Unlocked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password reset

needs Documentum Password resetPriority 3 APPS.Access.DOCUMENTUM

Drop Call Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Access Priority 3 DCI.Customer Support.Question

B1- ROCCS   W-513509 unable to login to ROCCS MachinePriority 3 DCI.Customer Support.Question

Maximo errors Priority 3 APPS.Technical support.Maximo

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Email assistance Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

No network drive connection Priority 3 DCI.Customer Support.Desktop Support

Desk Phone Support Priority 3 NCS.Telephone.digital phone.End User Training

password reset Priority 3 DCI.Customer Support.Question

People Soft FIN Priority 3 MITS.Apps Security.PSFIN.password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Drop Called Priority 3 DCI.Customer Support.Question

Firewall Fix Request Priority 3 MITS.OPS.security.firewall

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Drop Call Priority 3 DCI.Customer Support.Question

Equipment Request Priority 1 DCI.Customer Support.Question

Equipment Request Priority 1 DCI.Customer Support.Inventory.Loaner Laptop

Emails Printer Issues Priority 3 DCI.Customer Support.Question

Xerox Printer Access Priority 3 DCI.Customer Support.printer.Xerox.technical support

Drop Call Priority 3 DCI.Customer Support.Question

Unable to logon Priority 3 DCI.Customer Support.Desktop Support



Dropped Call Priority 3 DCI.Customer Support.Question

Password reset for peoplesoftPriority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Assistance Priority 3 DCI.Customer Support.Question

MS Outlook Email Issue Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Acct lockout Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Assistance Priority 3 DCI.Customer Support.Maximo.Password Reset

PW reset tool Priority 3 DCI.Customer Support.Desktop Support

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Unable to Approve TSR Priority 3 DCI.Customer Support.Question

Adobe Signature request Priority 3 DCI.Customer Support.Question

PSF Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Question Priority 3 DCI.Customer Support.Desktop Support

needs to submit NSR Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Question

NSR attached Priority 3 DCI.Customer Support.Active Directory.New Contractor

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Webmail Access Priority 3 DCI.Customer Support.Question

Maximo permissions change Priority 3 DCI.Customer Support.Question

MS Outlook Issue Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

PSF Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Skype install Priority 3 DCI.Customer Support.Desktop Support

NSR - for New Sharepoint Site: Strategic Initiatives officePriority 3 APPS.Access.metroweb

External Access To Peoplesoft Priority 3 DCI.Customer Support.Question

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Software reinstalls for oracle, toad and textpad - x21912Priority 3 DCI.Customer Support.Question

Office 365 Install W-347418 Priority 3 DCI.Customer Support.Software.MS Outlook.Install

unable to add mailbox Priority 3 DCI.Customer Support.Question

Unable to access their work PC from home computer Priority 2 DCI.Customer Support.Software.VPN.Training

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

Customer is requesting java upgradePriority 3 DCI.Customer Support.Software.Java.upgrade

needs replacement mouse replaced the battery of the mouse and is still not working. Priority 3 DCI.Customer Support.hardware.Mouse.break/fix

unable to updating mailbox. Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

printer install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Desktop Support

Account locked Priority 3 DCI.Customer Support.Active Directory.Password reset

needed assistance rotating pics in her email Priority 3 DCI.Customer Support.Question

Constantly reboots Priority 3 DCI.Customer Support.Desktop Support

Unlock Account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

possible SPAM Priority 3 MITS.OPS.security.firewall

Drive Access Priority 3 DCI.Customer Support.Desktop Support

Customer states that computer is moving slowPriority 3 DCI.Customer Support.Question

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset



PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Documentum pw reset Priority 3 APPS.Access.DOCUMENTUM

Network Drives all have red Xs next to them.Priority 3 DCI.Customer Support.Question

Create Signature Priority 3 DCI.Customer Support.Question

Audio Playback Priority 4 DCI.Customer Support.Desktop Support

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Chrome errors Priority 3 DCI.Customer Support.Desktop Support

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

unlocked account for maximoPriority 3 DCI.Customer Support.Maximo.Password Reset

Email assistance Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

VPN connection Priority 3 DCI.Customer Support.Desktop Support

Forward Calls To Cell PhonePriority 3 NCS.Telephone.digital phone.Other

Status update Priority 3 DCI.Customer Support.service desk.Ticket Status

ID printer not printer Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

BSOD Issue Priority 3 DCI.Customer Support.hardware.Desktop.hardware failure

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer is not able to connect to wireless networkPriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Pwd reset for a disabled acct. Priority 3 DCI.Customer Support.Question

login issue for maximo Priority 3 DCI.Customer Support.Maximo.Password Reset

MS Outlook Issue Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Maximo Access Issue Priority 3 APPS.Training.Maximo

new computer setup Priority 3 DCI.Customer Support.Desktop Support

Time sheet submittal error Priority 3 DCI.Customer Support.Desktop Support

unable to connect to remote computerPriority 3 DCI.Customer Support.Software.VPN.Training

Documentum Password ResetPriority 3 APPS.Access.DOCUMENTUM

account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Remote access Priority 3 DCI.Customer Support.hardware.Desktop.configuration

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

no dial tone G02 Priority 3 NCS.Telephone.digital phone.No Dial Tone

Power Up startup Issues Priority 2 DCI.Customer Support.Desktop Support

power piont not opening Priority 3 DCI.Customer Support.Desktop Support

ELM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

ELM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Adobe Pro Install Request Priority 3 DCI.Customer Support.Desktop Support

Pwd reset Priority 3 DCI.Customer Support.Active Directory.Password reset

ELM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset for ELM Priority 3 DCI.Customer Support.Active Directory.Password reset

lost computer? Priority 3 DCI.Customer Support.Question

Account locked Priority 3 DCI.Customer Support.Active Directory.Password reset

call disconnected Priority 3 DCI.Customer Support.Question



Account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

IT security awarnedd PW Priority 3 DCI.Customer Support.Desktop Support

Request to clear orphan reportPriority 3 MITS.OPS.security.firewall

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Account Locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

change password Priority 3 DCI.Customer Support.Desktop Support

PW expired Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer is trying to log into Peoplesoft FinancePriority 3 MITS.Apps Security.PSFIN.password reset

PW reset Priority 3 DCI.Customer Support.Desktop Support

Account lockout Priority 3 DCI.Customer Support.Desktop Support

Outlook profile creation issuePriority 3 DCI.Customer Support.Software.MS Outlook.Repair

Outlook login issue Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

PC Running slow Priority 3 DCI.Customer Support.Question

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Email login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Caller hung up Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

VDI Access Questions Priority 3 DCI.Customer Support.Question

VDI Request Priority 3 DCI.Customer Support.Question

Trapeze login issue Priority 3 APPS.Trapeze.Ops Web

Maximo login issue Priority 3 DCI.Customer Support.Maximo.Password Reset

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Call disconnected Priority 3 DCI.Customer Support.Question

Call disconnected Priority 3 DCI.Customer Support.Question

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

HCM eservice support Priority 3 HR.PSHCM.Support

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IE 11 install requested. Priority 3 DCI.Customer Support.Software.Internet Explorer

Customer needs help with emails and document back-up.Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

iLMS password reset Priority 3 MITS.OPS.ILMS ITSA.password reset

iLMS test password reset Priority 3 MITS.OPS.ILMS ITSA.password reset

Customer not able to log into VPN portal.Priority 3 DCI.Customer Support.Desktop Support

pw reset ITSAT Priority 3 DCI.Customer Support.Question

shared doc locked for edittingPriority 3 DCI.Customer Support.Desktop Support

network account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

inqu Priority 3 DCI.Customer Support.service desk.Ticket Status

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Cracked monitor Priority 3 DCI.Customer Support.Break-Fix.Computer

pw reset HCM Priority 3 DCI.Customer Support.Active Directory.Password Unlock

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password Priority 3 DCI.Customer Support.Active Directory.Password Unlock

pw Priority 3 DCI.Customer Support.Active Directory.Password Unlock

VPN Issue Priority 3 DCI.Customer Support.Software.VPN.Training



HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

unable to access eservice Priority 3 DCI.Customer Support.Question

job application assistance Priority 3 DCI.Customer Support.Question

Trust Relationship Failed ErrorPriority 3 DCI.Customer Support.Network.Server

email not updating Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Password Resdet Priority 3 DCI.Customer Support.Active Directory.Password Unlock

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Internet Access Priority 3 DCI.Customer Support.Question

PAssword reset Priority 3 DCI.Customer Support.Active Directory.Password reset

MAximo password Priority 3 DCI.Customer Support.Maximo.Password Reset

Account Locked Priority 3 DCI.Customer Support.Active Directory.Password reset

Trapeze Log In Priority 3 DCI.Customer Support.Desktop Support

Account Unlocked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

User Profile Service Failed to Log InPriority 3 DCI.Customer Support.Desktop Support

Customer cannot log into workstation.  He is able to log into all of the other computers in the office, just not this onePriority 3 DCI.Customer Support.Desktop Support

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo login issue Priority 3 DCI.Customer Support.Maximo.Password Reset

Browser issue IT Security Awareness trainingPriority 3 DCI.Customer Support.Question

Laptop login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Laptop login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

IT Security Awareness training module issuePriority 3 DCI.Customer Support.Question

no support needed Priority 3 DCI.Customer Support.Question

Maximo password reset Priority 3 DCI.Customer Support.Question

no support needed Priority 3 DCI.Customer Support.Question

maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Maximo password reset Priority 3 APPS.Training.Maximo

Maximo password reset Priority 3 APPS.Training.Maximo

Outlook Access Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

no support needed Priority 3 DCI.Customer Support.Question

Maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

unlocked account Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Payroll support Priority 3 DCI.Customer Support.Question

Outlook issues Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

webmail access Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

unlocked maximo account Priority 2 DCI.Customer Support.Question



password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

unlocked account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

unlocked account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset for peoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset for peoplesoftPriority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

password reset for maximo Priority 3 DCI.Customer Support.Maximo.Password Reset

It Security awareness Priority 3 MITS.OPS.ILMS ITSA.password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Payroll Support Priority 3 DCI.Customer Support.Question

Start up issue Priority 3 DCI.Customer Support.SSK Kiosk

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Printer issue Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

did not receive paystub Priority 3 DCI.Customer Support.Question

PICK pw reset Priority 3 DCI.Customer Support.Question

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PICK pw reset Priority 3 DCI.Customer Support.Question

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo Password Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

log in assistance Priority 3 DCI.Customer Support.Active Directory.Password Unlock

log in assistance Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Caller did not need support - said he would call back laterPriority 3 DCI.Customer Support.Question

Erase comment from bulletin boardPriority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

http://hdwiki/display/SOPs/Password+Reset+for+PC+and+Mobile+Devices+on+the+Metro+NetworkPriority 3 DCI.Customer Support.Active Directory.Password reset

Password reset for Markus West E026356Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

cant submit resume. messages says job title is a invalid no support neededPriority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset



call dropped Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Email issue Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

user was unable to login to ARSPriority 3 BUS.ARS.Technical support.BTSS

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer is not able to access Everbridge Site states that he cannot access it from any machinePriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

status update Priority 3 DCI.Customer Support.service desk.Ticket Status

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

payroll support Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

poassword reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password reset

PC Running Very Slowly Priority 3 DCI.Customer Support.hardware.Desktop.configuration

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset for peoplesoftPriority 3 DCI.Customer Support.Active Directory.Password reset

unlocked account Priority 3 DCI.Customer Support.Maximo.Password Reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

wanted to access the metro email from homePriority 3 DCI.Customer Support.Question

unlocked account for maximoPriority 3 DCI.Customer Support.Maximo.Password Reset

Account Locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Network Drive issue Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

W-512364 Priority 3 DCI.Customer Support.Desktop Support

Customer is not able to connect to internetPriority 3 DCI.Customer Support.Desktop Support

Status update for ticket 40601Priority 3 DCI.Customer Support.service desk.Ticket Status

Reset Pick password request Priority 3 DCI.Customer Support.Question

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

User is requesting assistance changing his pswd on WMATA issued HTC mobile phone. Priority 3 DCI.Customer Support.Question

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Provided Pick password emailPriority 3 DCI.Customer Support.Question

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset



Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

Call Disconnected Priority 3 DCI.Customer Support.Question

IT Security Awareness Test Password ResetPriority 3 DCI.Customer Support.Desktop Support

IT Security Awareness Test Password ResetPriority 3 DCI.Customer Support.Desktop Support

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

log in assistance Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Internet access prohibited Priority 3 DCI.Customer Support.Internet.Access prohibited

Broken mouse. Print function on adobe not functioning. for James HamrePriority 3 DCI.Customer Support.printer.Network.Install Printer Driver

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

documentum access Priority 3 APPS.Access.DOCUMENTUM

DNS Records Priority 3 DCI.SYSADMIN.Server.Access

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

no support needed Priority 3 DCI.Customer Support.Question

Customer reported forget and left wallet in his office at 8D-13 opposite pillar, needs assistance for someone to check/verifyPriority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

trapeze support Priority 3 DCI.Customer Support.Question

trapeze support Priority 3 APPS.Trapeze.PASS

no support needed Priority 3 DCI.Customer Support.Question

Customer reported computer will not boot to windows - W-512400Priority 3 DCI.Customer Support.hardware.Desktop.hardware failure

User requested password reset wmata emailPriority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Please reset voicemail PIN Priority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

Customer request Adobe Pro software install - W-512205Priority 3 DCI.Customer Support.Desktop Support

status update Priority 3 DCI.Customer Support.service desk.Ticket Status

Department Tree update Priority 3 MITS.OPS.security.scan request

Customer asked how long does ITCS stay open - user hanged up after providing answerPriority 4 DCI.Customer Support.Question

wmata ssl form attached Priority 3 DCI.Customer Support.Question

passsowrd reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Internet access  prohibitted Priority 3 DCI.Customer Support.Internet.Access prohibited

Printer Jam for Libbi Priority 3 DCI.Customer Support.Break-Fix.Printer

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Time Sheet error Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer wants to know if account is lock out.Priority 3 DCI.Customer Support.Question

Customer wants to know if account is lock out.Priority 3 DCI.Customer Support.Question

Email not updating. Priority 3 DCI.Customer Support.Desktop Support

Low disk space. Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer network account disabled.Priority 3 DCI.Customer Support.Question

It security awareness password resetPriority 3 DCI.Customer Support.Question

no support needed Priority 4 DCI.Customer Support.Question

Leadman Computer Issue Priority 3 DCI.Customer Support.Question

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Ticket Request Priority 3 DCI.Customer Support.Active Directory.Password reset



HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

FW: Create Email AccountsSPriority 3 DCI.SYSADMIN.Software.installation.MS Office

NSR VDI access - for Pangersis, Mark C026476Priority 3 DCI.Customer Support.Active Directory.Drive Access

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Internet Explorer Upgrade Priority 3 DCI.Customer Support.Software.Internet Explorer

NSR attached - for Pangersis, Mark C026476Priority 3 DCI.Customer Support.Active Directory.Drive Access

email not updating Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

requesting font install Priority 3 DCI.Customer Support.Desktop Support

Maximo Password Priority 3 DCI.Customer Support.Question

Customer reported camera not working in Prowatch to take badge photoPriority 3 DCI.Customer Support.Desktop Support

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User Profile Issue Priority 2 DCI.Customer Support.Desktop Support

Bad keyboard at CTF* Priority 2 DCI.Customer Support.hardware.Keyboard.break/fix

Printer Issue Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

Install Juniper Client Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Silverlight Install on tablet Priority 3 DCI.Customer Support.Desktop Support

Verify Email Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

VPN Issue Priority 2 DCI.Customer Support.Software.VPN.Install

Job Descriptions for COUN Priority 3 HR.PSHCM.HR solutions support

Account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

PICK pw reset Priority 3 DCI.Customer Support.Question

Maximo Access Priority 3 DCI.Customer Support.Question

network account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

data transfer request Priority 3 DCI.Customer Support.PC Replacement.Question

W-513177 Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

Login Issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Account still disabled Priority 2 MITS.OPS.ILMS ITSA.disabled account

email not propogating Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

JAVA Update Priority 3 DCI.Customer Support.Software.Java.upgrade

reset pw Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

status update Priority 3 DCI.Customer Support.service desk.Ticket Status

mouse not working 3C Priority 3 DCI.Customer Support.hardware.Mouse.break/fix

checking on status of accountPriority 3 DCI.Customer Support.Question

Free Up Disk Space Priority 1 DCI.Customer Support.Desktop Support

Xerox Printer Access Priority 3 DCI.Customer Support.printer.Xerox.technical support

Question regarding computer informationPriority 3 DCI.Customer Support.Question

Printer Install Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

wants device reimaged Priority 3 DCI.Customer Support.hardware.Laptop.reimage

Establish a Customer Care Structure Within CSCMPriority 3 HR.PSHCM.Support



Remove A Desktop Icon Priority 3 DCI.Customer Support.Desktop Support

Unlock Account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Customer is getting low disk space error messagePriority 3 DCI.Customer Support.Desktop Support

Removal of Save Password PromptPriority 3 DCI.Customer Support.Question

Login Assistance Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Cusstomers want password reset for third party applicationPriority 3 DCI.Customer Support.Question

vpn issue Priority 3 DCI.Customer Support.Software.VPN.Training

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer put in wrong answeres for security questionsPriority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset for peoplesoftPriority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Avaya phone no dial tone Priority 3 NCS.Telephone.digital phone.No Dial Tone

pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

JAVA Upgrade Priority 3 DCI.Customer Support.Software.Java.upgrade

Status update on ticket Priority 3 DCI.Customer Support.service desk.Ticket Status

MS Outlook and PS login issuePriority 3 DCI.Customer Support.Software.MS Outlook.Repair

account unlock Priority 3 DCI.Customer Support.Active Directory.Password Unlock

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

trying to apply for a job in hcmPriority 3 DCI.Customer Support.Question

pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Pwd Not Working Priority 3 DCI.Customer Support.Active Directory.Password reset

Printer Install, IE Upgrade Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

MS Outlook Email Issue Priority 2 DCI.Customer Support.Software.MS Outlook.Repair

Local Printer TroubleshootingPriority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

recall email from webmail Priority 3 DCI.Customer Support.Question

Password reset for peoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

New Active Directory Account for BMNT Dir Hot LinePriority 3 DCI.SYSADMIN.Server.Access

digital signature Priority 3 DCI.Customer Support.Question

Startup Issue Priority 2 DCI.Customer Support.hardware.Desktop.break/fix

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

STATUS UPDATE Priority 3 DCI.Customer Support.service desk.Ticket Status

Monitor Brightness Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Bad HD in 501* Priority 3 DCI.Customer Support.Break-Fix.Computer

Question regarding ticket informationPriority 3 DCI.Customer Support.Question

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Tablet Not Coming On Priority 2 DCI.Customer Support.hardware.Laptop.break/fix

wants to view paystubs Priority 3 DCI.Customer Support.Question

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Disabled Account Support Priority 3 DCI.Customer Support.Question

printer install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password reset

PS ELM Support Cancelled TicketPriority 3 DCI.Customer Support.Question

reset pw Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Customer states that when he pushes the button the display is darkPriority 3 MITS.Engineering.VPN.Technical support

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset



Status Upate Priority 3 DCI.Customer Support.service desk.Ticket Status

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

email account setup Priority 3 DCI.Customer Support.Question

Submit tsr Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

System Frozen Priority 3 DCI.Customer Support.Desktop Support

ELM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

unlock Account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset for Peoplesoft ELMPriority 3 DCI.Customer Support.Active Directory.Password Unlock

PC has no video at Baldensburg*Priority 3 DCI.Customer Support.hardware.Monitor.break/fix

PC Error Message Priority 3 DCI.Customer Support.Question

password reset for third party softwarePriority 3 DCI.Customer Support.Question

Assisted user to upload resume in PS HCM Priority 3 HR.PSHCM.ESS technical support

question regarding internet accessPriority 3 DCI.Customer Support.Question

Password Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Maximo Priority 3 DCI.Customer Support.Question

User has no network connection, and also cannot access the I, Q, R, W drives . User says there is a red X on each of the inaccessible drives. Priority 3 DCI.Customer Support.Desktop Support

Reset Maximo pswd Priority 3 APPS.Access.Maximo

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset Windows Priority 3 DCI.Customer Support.Active Directory.Password reset

Status updated for ticket 39790Priority 3 DCI.Customer Support.service desk.Ticket Status

Reset Maximo Priority 3 APPS.Access.Maximo

User attempts to upload Absenteeism Report and cannot. Priority 3 HR.PSHCM.Report

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User unable to enter resume information into PS  HCM Priority 3 DCI.Customer Support.Question

AD reset is self service tool Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Call Disconnected Priority 3 DCI.Customer Support.Question

Call Disconnection Priority 3 DCI.Customer Support.Question

Maximo Password Reset Priority 3 DCI.Customer Support.Question

log in assistance Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

resume not uploading Status updatePriority 3 DCI.Customer Support.service desk.Ticket Status

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

log in assistance Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset



VPN Assistance Priority 3 DCI.Customer Support.Software.VPN.Install

no support needed Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

log in assistance Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

no support needed Priority 3 DCI.Customer Support.Question

DCI.Customer Support.Software.MS Outlook.RepairPriority 3 DCI.Customer Support.Software.MS Outlook.Repair

install itunes Priority 3 DCI.Customer Support.Desktop Support

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Customer thought account was lockedPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

no support needed Priority 3 DCI.Customer Support.Question

NICE install Priority 3 DCI.Customer Support.Desktop Support

Maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

robocall Priority 3 DCI.Customer Support.Question

MS Word application not functioningPriority 3 DCI.Customer Support.Question

IT Security Awareness Training QuestionPriority 3 DCI.Customer Support.Question

trying to take security awareness on kioskPriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

reset pw Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User needes Apllication installed- Nic information media player. Bar code-349725Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

user requests due date extended for ITSATPriority 3 MITS.OPS.ILMS ITSA.disabled account

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Nice install Priority 3 DCI.Customer Support.Question

reset pw Priority 3 DCI.Customer Support.Active Directory.Password reset

Account Unlocked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

reset pw Priority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer calling for an update on ticket #39855 Priority 3 DCI.Customer Support.service desk.Ticket Status

ITSAT browser freezes does not go to next stepPriority 3 DCI.Customer Support.Desktop Support

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

status update Priority 3 DCI.Customer Support.service desk.Ticket Status

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Change Access In Maximo Priority 3 DCI.Customer Support.Question

keyboard not working Priority 2 DCI.Customer Support.hardware.Keyboard.break/fix

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

ELM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Black Screen Monitor Issue Priority 3 DCI.Customer Support.hardware.Monitor.break/fix

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Install MS Silverlight Priority 3 DCI.Customer Support.Desktop Support

Office 365 instal Priority 3 DCI.Customer Support.Software.MS Outlook.Install

user lost wmata cell phone and submitted reports , wants to know what to do nextPriority 2 NCS.Telephone.mobile phone.Other



Outlook issue: ost file Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

network account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

HR support and psw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Network password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

Status Update Priority 3 DCI.Customer Support.Question

Locked out Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Question about deleting applications and submitting new resumePriority 3 HR.PSHCM.Support

System Frozen Priority 3 DCI.Customer Support.Question

ITSAT freezing Priority 3 DCI.Customer Support.Desktop Support

Customer not able to apply for an opening with current resume. He's not able to delete any resume on file and can only apply with old resume.Priority 3 HR.PSHCM.ESS technical support

Network password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo account reactivation requestPriority 3 DCI.Customer Support.Question

configure browser for security awarenessPriority 3 DCI.Customer Support.hardware.Desktop.configuration

reset security awareness pw Priority 3 DCI.Customer Support.Question

Network password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Unlocked Account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

HP Printer Install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

NSR Request Priority 3 DCI.Customer Support.Active Directory.Drive Access

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset-Remote UserPriority 3 DCI.Customer Support.Active Directory.Password Unlock

CAFE Order Question Priority 3 DCI.Customer Support.Question

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Network Printer Kyocera installPriority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Maximo Assistance Priority 3 DCI.Customer Support.Maximo.Password Reset

Documentum Password ResetPriority 3 APPS.Access.DOCUMENTUM

Ticket status on 33286 Priority 3 DCI.Customer Support.service desk.Ticket Status

Silverlight install Priority 3 DCI.Customer Support.Desktop Support

Unlock Account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

trying to get to metroweb home pagePriority 3 DCI.Customer Support.Desktop Support

Maximo Assistance Priority 3 DCI.Customer Support.Question

Chrome is not working Priority 3 DCI.Customer Support.Desktop Support

Kiosk Will Not Print Priority 3 DCI.Customer Support.SSK Kiosk

Network password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

Omniform install Priority 3 DCI.Customer Support.Desktop Support

Omniform install Priority 3 DCI.Customer Support.Desktop Support

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

reset pw Priority 3 DCI.Customer Support.Active Directory.Password reset

Phone removal Priority 3 NCS.Telephone.digital phone.Other

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

HCM pw reset Priority 3 DCI.Customer Support.Question

IT security questions Priority 3 DCI.Customer Support.Question

Network password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

reset pw Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock



APPS.Training.Maximo pw resetPriority 3 APPS.Training.Maximo

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

psw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PSW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

allocate more space to I drivePriority 3 DCI.SYSADMIN.network driveClean Disk Space

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Verify Email Address and Password ResetPriority 3 DCI.Customer Support.Question

reset pw Priority 3 DCI.Customer Support.Active Directory.Password reset

Network password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset for IT Security Awareness TrainingPriority 3 MITS.OPS.ILMS ITSA.password reset

Network password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

Password recall for new employeePriority 3 DCI.Customer Support.Active Directory.Password Unlock

Unlock Account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

reset pw Priority 3 DCI.Customer Support.Active Directory.Password reset

Password unlock request Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Status update on open ticket # 39806Priority 3 DCI.Customer Support.service desk.Ticket Status

User Avaya phone is not coming on at all.Priority 3 NCS.Telephone.digital phone.Other

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

WMATA Email Priority 3 DCI.Customer Support.Question

Maximo Assistance Priority 3 DCI.Customer Support.Question

User needs to be remapped to the L: DrivePriority 3 DCI.Customer Support.Question

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

Outlook not responding Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Password Reset Question Priority 3 DCI.Customer Support.Question

Customer having default profile loading at loginPriority 3 DCI.Customer Support.Software.MS Outlook.Repair

VPN Issue Priority 3 MITS.Engineering.VPN.Technical support

Elevator Issue Priority 3 DCI.Customer Support.Question

Account Unlock Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Set up IE 11 Priority 3 DCI.Customer Support.Desktop Support

Email Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

ELM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT SEcurity awareness password resetPriority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer cancelled ticket Priority 3 DCI.Customer Support.Question

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Set  Up PC Priority 3 DCI.Customer Support.Desktop Support

IE 11 error Priority 3 DCI.Customer Support.Active Directory.Password reset

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Conference call question Priority 3 DCI.Customer Support.Question

Email not updating Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Account Locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Cobalt Access Priority 3 MITS.OPS.security.firewall

IE 11 errors Priority 3 DCI.Customer Support.Desktop Support

User is unable to open Excel with XLS extension on drive on the network. When user launches Excel it will not launch. Priority 3 DCI.Customer Support.Software.MS Excel.Training

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset



printer install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Documentum Issue: Cannot view tif or pdf file saved in Documentum  - Will not open Error: UCF session wait time out Priority 3 APPS.Technical support.DOCUMENTUM

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User unable to apply digital signature on PDF on Maximo attachment - prompt grayed out . Priority 3 DCI.Customer Support.Question

Provided NSR information on  steps to complete form Priority 3 DCI.SYSADMIN.office 365.Technical support

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Troubleshooting with given info to see if user is scheduled for the ILMS test Priority 3 DCI.Customer Support.Desktop Support

User is unable to open paystubs delivered to her email address isis_Jaavon2000@yahoo.com  in PS HCM . Error: Unable to open linkPriority 3 DCI.Customer Support.Question

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Request to install Worthdata  - Can access at address www.barcodehq.com Priority 3 DCI.Customer Support.Question

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Pay statements not going to email address bradleydarryl72@gmail.com as they should Priority 3 DCI.Customer Support.Question

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset Maximo Priority 3 APPS.Access.Maximo

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset - IT Security Awareness TestPriority 3 DCI.Customer Support.Question

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Caller did not need support Priority 3 DCI.Customer Support.Question

Assisted with access to email Priority 3 DCI.Customer Support.office 365.Technical support

MDM - Email on cell assistancePriority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.Smartphone-Windows Phone

User attempts to open MS Excel and gets a blank white page and the error: Excel has stopped Priority 3 DCI.Customer Support.Software.MS Excel.Install

User getting access prohibited error accessing intranet page MetrowebPriority 2 DCI.Customer Support.Internet.Access prohibited

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Call disconnected Priority 3 DCI.Customer Support.Question

Caller hung up Priority 3 DCI.Customer Support.Question

Reset Windows Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Windows reset Priority 3 DCI.Customer Support.Active Directory.Password reset

I answered questions about Maximo accessPriority 3 DCI.Customer Support.Maximo.Password Reset

Answered questions about Maximo accessPriority 3 DCI.Customer Support.Maximo.Password Reset

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer said account was lockedPriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness Test - Reset PasswordPriority 3 DCI.Customer Support.Question

General Question Priority 3 DCI.Customer Support.Question

General Question Priority 3 DCI.Customer Support.Question

Customer had general questionPriority 3 DCI.Customer Support.Question

General Question Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset



Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

status update 39746 Priority 3 DCI.Customer Support.service desk.Ticket Status

Call dropped - Network password reset requestPriority 3 DCI.Customer Support.Question

Assistance Requested with Laptop IssuesPriority 3 DCI.Customer Support.Desktop Support

user stated that PC W-347878 is used by MOC to view the camera's out in the field. The user name used is xpm userPriority 3 DCI.Customer Support.Question

Static IP Address Inquiry Priority 3 DCI.Customer Support.Question

repaired office and upgraded virtal memory to address memory excel errorPriority 3 DCI.Customer Support.Software.MS Excel.Install

PICK Pwd Reset Priority 3 DCI.Customer Support.Question

user wants to have Adobe Creative Cloud updated.  W-508153Priority 3 DCI.Customer Support.Desktop Support

excel freezes and gives low memory errorPriority 3 DCI.Customer Support.office 365.Technical support

Customert said account was lockedPriority 3 DCI.Customer Support.Active Directory.Password Unlock

TSR Inquiry Priority 3 DCI.Customer Support.Question

Password unlock request Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Outlook issue Priority 3 DCI.Customer Support.office 365.Technical support

ITSA Training Inquiry Priority 3 MITS.OPS.ILMS ITSA.password reset

laptop re-image Priority 3 DCI.Customer Support.Desktop Support

Office 365 install and remove 2010Priority 3 DCI.Customer Support.Desktop Support

Printer install Priority 3 DCI.Customer Support.Desktop Support

Avaya Deskphone Issue Priority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

No Content Priority 3 DCI.Customer Support.Question

email attachment scan Priority 3 MITS.OPS.security.firewall

Data transfer request Priority 3 DCI.Customer Support.Desktop Support

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

DCI.Customer Support.Software.MS Excel.InstallPriority 3 DCI.Customer Support.Software.MS Excel.Install

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Office 365 Install Priority 3 DCI.Customer Support.office 365.Technical support

wanted to know how to submit a tsr Priority 3 DCI.Customer Support.Question

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

user needs internet explorer 11 installedPriority 3 DCI.Customer Support.Software.Internet Explorer

Network password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

unlocked account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Xerox Issues Priority 3 DCI.Customer Support.printer.Xerox.technical support

call disconnected Priority 3 DCI.Customer Support.Question

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

VDI access request Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Oracle CRM Request Priority 3 DCI.Customer Support.Desktop Support

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

unable to run reports when he clicks submit within maximo nothing happensPriority 3 APPS.Technical support.Maximo

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User requested network account password resetPriority 3 DCI.Customer Support.Active Directory.Password reset



Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Mobile Phone Issue Priority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.Smartphone-Windows Phone

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

unable to run query by detail in PS FINPriority 3 APPS.Technical support.PSFIN

Disabled account Priority 3 DCI.Customer Support.Question

User settings have change in Outlook after receiving a new profile L-605082Priority 3 DCI.Customer Support.Desktop Support

unlocked account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

unable to access PICK websitePriority 3 DCI.Customer Support.Question

Printer jam on 5A* Priority 3 DCI.Customer Support.Break-Fix.Printer

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

local printer not printing Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

HCM access Priority 3 HR.PSHCM.Support

Set up Second monitor Priority 3 DCI.Customer Support.hardware.Monitor.configuration

Account Unlock Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User stated that a phone in his office has no dial tone and is not connected properly Priority 3 NCS.Telephone.digital phone.Other

call disconnected Priority 3 DCI.Customer Support.Question

Dell_OSD removal Priority 3 DCI.Customer Support.hardware.Desktop.hardware failure

password reset Priority 3 DCI.Customer Support.Question

Avaya Issue Priority 3 NCS.Telephone.digital phone.Other

Password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

PSW reset and HCM supportPriority 3 HR.PSHCM.Support

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

Limited access in Peoplesoft. Priority 3 HR.PSHCM.Access

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

DCI.Customer Support.Software.Java.upgradePriority 3 DCI.Customer Support.Software.Java.upgrade

unlocked Maximo account Priority 3 DCI.Customer Support.Maximo.Password Reset

Call dropped Priority 3 DCI.Customer Support.Question

MS Project Installation Priority 4 DCI.SYSADMIN.Software.installation.MS Project

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

dropped call Priority 3 DCI.Customer Support.Question

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Unlicensed Error Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PeopleSoft HCM Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User needed the Metro Guest PasswordPriority 3 DCI.Customer Support.Wifi.Configuration



Email help Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

user is unable to use premierone Priority 3 DCI.Customer Support.Question

Unlocked Account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Customer not able to hear calls as there's too much static on the phone. Please check as soon as possible.Priority 3 NCS.Telephone.digital phone.Other

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Locked Acct Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

PSW reset Priority 3 HR.PSHCM.Support

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Blue Screen Issue Priority 3 DCI.Customer Support.hardware.Desktop.hardware failure

Maximo Password Priority 3 DCI.Customer Support.Question

VPN Issue Priority 3 DCI.Customer Support.Software.VPN.Training

Server Access Request for Dmitriy Podrezov Priority 3 DCI.SYSADMIN.Server.Access

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset for HCM. Priority 3 HR.PSHCM.Support

User windows in multiple applications are closing out with out notice and highlighting multiple words without user highlighting them with her mouse.Priority 3 DCI.Customer Support.Question

Maximo Password Reset Priority 3 DCI.Customer Support.Question

Customer calling for Maximo password reset.Priority 3 APPS.Training.Maximo

Avaya Phone Issues Priority 3 NCS.Telephone.digital phone.Hardware

Locked Out Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Customer's PC does not boot up at all. When he presses the power button nothing happens.Priority 3 DCI.Customer Support.hardware.Desktop.hardware failure

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

PC installation Request Priority 3 DCI.Customer Support.Equipment Move.Project

password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Adobe Pro Install Priority 3 DCI.Customer Support.Desktop Support

unable to login with VPN tokenPriority 3 DCI.Customer Support.Software.VPN.Install

Users computer is freezing and running slowPriority 3 DCI.Customer Support.hardware.Desktop.configuration

Xerox Printer Service Priority 3 DCI.Customer Support.printer.Xerox.technical support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Xerox Printer Access Priority 3 DCI.Customer Support.printer.Xerox.technical support

Disable old token Priority 3 MITS.Engineering.VPN.Technical support

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

outlook Priority 3 DCI.Customer Support.Desktop Support

External People Soft Issue Priority 3 DCI.Customer Support.Question

Documentum Pwd Reset Priority 3 APPS.Access.DOCUMENTUM

third party software Priority 3 DCI.Customer Support.Desktop Support

Calendar Issue Priority 3 DCI.Customer Support.hardware.Desktop.training 

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Voicemail Pwd Reset Priority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

Install Skype for Business Priority 3 DCI.Customer Support.Desktop Support

Email assistance Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

No sound Priority 3 DCI.Customer Support.Desktop Support

User Laptop Keeps Freezing in FieldPriority 3 DCI.Customer Support.hardware.Laptop.configuration

Security awarness question Priority 3 DCI.Customer Support.Desktop Support

Printer install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset



Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

unable to advance past the first page on ITSATPriority 3 DCI.Customer Support.Desktop Support

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Provided ILMS class and test information Priority 3 DCI.Customer Support.Question

Account Locked. Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Remote access Priority 3 DCI.Customer Support.Desktop Support

Maximo security group change for BMNTMATL staffPriority 3 DCI.Customer Support.Maximo.Password Reset

Local printer feature installed on Epson Workforce Pro WF4630. User would like to enable scanning ability. Priority 3 DCI.Customer Support.hardware.Scanner.install

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

When user signs onto email he gets the following user control info:Belarc Advisor must run with full admin privledges for full analysis of computerPriority 3 DCI.Customer Support.Question

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Unlocked AD Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo reset Priority 3 APPS.Access.Maximo

Reset Windows Priority 3 DCI.Customer Support.Active Directory.Password reset

Walked user through self service reset system . Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset Maximo Priority 3 APPS.Access.Maximo

User is unable to upload resume and copy and paste format scrabbled. See attached resume for George A. Ford Priority 3 HR.PSHCM.ESS technical support

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Call dropped logging when auxing out. Priority 3 DCI.Customer Support.Question

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

User accesses Labor Reports in Maximo , and clicks on the Labor Compliance prompt and msg is: Internet Explorer has stopped working Priority 3 DCI.Customer Support.Question

AD disabled due to ILMS non compliance Priority 3 DCI.Customer Support.Question

When sending an email to supervisor (jjones1@wmata.com ) or MOC ,he gets msg JPMCDonald@wmata.com not deliverablePriority 3 DCI.Customer Support.Software.MS Outlook.Repair

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset Windows Priority 3 DCI.Customer Support.Active Directory.Password reset

User requesting email address change. The users new marriage name is Nicarsia D. Goings - Mrs. Goings, is requesting a new email address reflecting her new name Priority 3 DCI.SYSADMIN.office 365.Technical support

Please install HP Laser Jet p2055dn . Tech tried stopping and starting the print spooler and install. Shows "ready" but won't printPriority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

http://hdwiki/display/SOPs/CASD+PICK+Password+ResetPriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Caller hung up Priority 3 DCI.Customer Support.Desktop Support

I logged on to the customer's PC and assisted them with access to emailPriority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Self-Service Assistance

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

General question Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Self-Service Assistance

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Call disconnected Priority 3 DCI.Customer Support.Question



User wants Maximo access Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer's account was not lockedPriority 3 DCI.Customer Support.Question

Customer thought account was lockedPriority 3 DCI.Customer Support.Question

User requested network account password reset.Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer needed their wmata email addressPriority 3 DCI.Customer Support.Question

Customer just wanted to know their wmata email addressPriority 3 DCI.Customer Support.Question

Access Request Priority 3 MITS.OPS.security.scan request

Password reset. Priority 3 DCI.Customer Support.Active Directory.Password reset

Install HP Network Color PrinterPriority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Needed assistance regarding jobsPriority 3 DCI.Customer Support.Question

"user profile could not be loaded" is the error received while trying to login - W-512300Priority 3 DCI.Customer Support.Desktop Support

pw reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Static IP Address Priority 3 NCS.Telephone.digital phone.Other

Customer did not need support - using personal pc not wmata pcPriority 3 DCI.Customer Support.Question

MS Office Expired Priority 3 DCI.Customer Support.Software.MS Outlook.Migrated

Reset Maximo Password Priority 3 DCI.Customer Support.Maximo.Password Reset

Request a sharepoint site Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Xerox Printer Access Priority 3 DCI.Customer Support.printer.Xerox.technical support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

question about email addressPriority 3 DCI.Customer Support.Desktop Support

install AudioArchitect on deskop w-347741Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer need new network ports testedPriority 3 NCS.Telephone.digital phone.Other

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

VPN Issue Priority 3 DCI.Customer Support.Software.VPN.Training

Maximo Assistance Priority 3 DCI.Customer Support.Maximo.Password Reset

Local Printer Installation Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

drop call Priority 3 DCI.Customer Support.Question

Voicemail password reset Priority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

ITSAT not loading past a secondPriority 3 DCI.Customer Support.Desktop Support

The user is unable to print a specific document from his Xerox printer. Per Oumar, Assigned to Tier 2.Priority 3 DCI.Customer Support.Question

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

unable to print from HP Priority 3 DCI.Customer Support.Break-Fix.Printer

Register Entrust VPN Token for Remote Business Partner C026178Priority 3 MITS.Engineering.VPN.Technical support

user wanted to report that his phone is lostPriority 3 DCI.Customer Support.Question

dual monitor connection Priority 3 DCI.Customer Support.hardware.Monitor.configuration

status update on ticket Priority 3 DCI.Customer Support.service desk.Ticket Status

unable  to login to maximo Priority 3 DCI.Customer Support.Maximo.Password Reset

logon cred provided remote userPriority 3 DCI.Customer Support.Active Directory.Password reset

stand for computer Priority 3 DCI.Customer Support.Desktop Support

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset



Adobe Flash Player UpgradePriority 3 DCI.Customer Support.Desktop Support

Adobe Pro install request Priority 3 DCI.Customer Support.Desktop Support

status update Priority 3 DCI.Customer Support.service desk.Ticket Status

IE 11 install request Priority 3 DCI.Customer Support.Software.Internet Explorer

Maximo pw reset Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset. Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Requirments Priority 3 DCI.Customer Support.Question

MDM Support Priority 2 NCS.Telephone.mobile phone.Other

unable to submit Close call issuePriority 3 DCI.SYSADMIN.SMKiosk.Support

network account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo Pwd Reset Priority 3 DCI.Customer Support.Question

Speaker issue with ComputerPriority 3 DCI.Customer Support.Desktop Support

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer has question regarding caldendarPriority 3 DCI.SYSADMIN.office 365.Technical support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

adobe install request Priority 3 DCI.Customer Support.Desktop Support

word 2016/word 2013 issue Priority 3 DCI.Customer Support.Question

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Server Access Issue Priority 3 DCI.Customer Support.Active Directory.Drive Access

maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Cancelled Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

General Question Priority 3 DCI.Customer Support.Desktop Support

Maximo Pwd Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Silverlight Upgrade Priority 4 DCI.Customer Support.Desktop Support

maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Adobe Pro install Priority 3 DCI.Customer Support.Desktop Support

Pop Error; windows security popupPriority 3 DCI.Customer Support.Desktop Support

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Question Priority 3 DCI.Customer Support.Desktop Support

third party software install Priority 3 DCI.Customer Support.Desktop Support

Caller ID not working Priority 3 NCS.Telephone.digital phone.Other

Maximo Pwd Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

requesting Priority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.Smartphone-Windows Phone

Status update on ticket Priority 3 DCI.Customer Support.service desk.Ticket Status

Maximo PW Priority 3 DCI.Customer Support.Active Directory.Password reset

Install Local Scanner Best number to call is 202-746-8324Priority 3 DCI.Customer Support.hardware.Scanner.install

Maximo PW Priority 3 DCI.Customer Support.Active Directory.Password reset

ITSAT pw reset questions Priority 3 DCI.Customer Support.Question

voicemail pw reset Priority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

Password reset for peoplesoft W-511439Priority 3 DCI.Customer Support.Active Directory.Password reset



lost VPN token Priority 3 MITS.Engineering.VPN.Technical support

Increase network drive space allocation: I drivePriority 3 DCI.SYSADMIN.network driveClean Disk Space

PW reset request Priority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password reset

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

Security awarness question Priority 3 DCI.Customer Support.Desktop Support

Phone Issues Priority 3 DCI.Customer Support.Wifi.Configuration

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Form_Designer access Priority 3 MITS.OPS.security.firewall

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

It Awareness Security Awareness Account RequestPriority 2 MITS.OPS.ILMS ITSA.registration

Maximo access Priority 3 APPS.Training.Maximo

needs training account created Priority 3 MITS.OPS.ILMS ITSA.registration

Adobe Upgrade Priority 3 DCI.Customer Support.Desktop Support

VPN Application Frozen Priority 3 DCI.Customer Support.Desktop Support

support cancelled Priority 3 DCI.Customer Support.Question

terminated contractor Priority 3 DCI.Customer Support.Question

server access Priority 3 DCI.Customer Support.Active Directory.Drive Access

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

Drive Access Issue Priority 3 DCI.Customer Support.Active Directory.Drive Access

Mobile Phone Issue Priority 2 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-Android

password reset for peoplesoftPriority 3 DCI.Customer Support.Active Directory.Password reset

http://hdwiki/display/SOPs/Password+and+Login+Assistance+for+Active+Directory%2C+Single+Sign+OnPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

VPN terminal session errors Priority 3 DCI.Customer Support.Desktop Support

Black Screen W-515782 Priority 3 DCI.Customer Support.hardware.Monitor.break/fix

question regarding hr supportPriority 3 DCI.Customer Support.Question

wanted to know the web address for web vpnPriority 3 DCI.Customer Support.Desktop Support

User requested password reset for PS-HCMPriority 3 DCI.Customer Support.Active Directory.Password reset

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Unlock Account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

User having Maximo Labor reporting issue - unable to display reporting.Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

needed assistance accessing emailsPriority 3 DCI.Customer Support.Software.MS Outlook.Repair

Install Printer Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

third party software Priority 3 DCI.Customer Support.Desktop Support

password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

user needs PC set up for new contractor. Priority 3 DCI.Customer Support.Question

PC Replacement Question Priority 3 DCI.Customer Support.Question

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Pwd Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Network Drives Not availablePriority 3 DCI.Customer Support.Desktop Support

scanner reinstall Priority 3 DCI.Customer Support.hardware.Scanner.install

Tablet issue Priority 2 DCI.Customer Support.Desktop Support



Maximo Access Priority 3 DCI.Customer Support.Question

IE install request Priority 3 DCI.Customer Support.Software.Internet Explorer

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

support cancelled Priority 3 DCI.Customer Support.Question

Network password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Unlock Account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

requesting third party softwarePriority 3 DCI.Customer Support.Desktop Support

Network password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

install .Net and Onbase software. he will have instrucctionsPriority 3 DCI.Customer Support.Desktop Support

General Question Priority 3 DCI.Customer Support.Question

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

W-512042 Priority 3 DCI.Customer Support.Active Directory.Password Unlock

needed to download procore filePriority 3 DCI.Customer Support.Question

email error message Priority 3 DCI.Customer Support.Desktop Support

Disbled Acct Priority 3 MITS.OPS.security.firewall

computer health check Priority 3 DCI.Customer Support.hardware.Desktop.configuration

user is unable to set up password Priority 3 DCI.Customer Support.Active Directory.Password Unlock

MS Outlook Set Up Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Display Hidden Files and FoldersPriority 3 DCI.Customer Support.Desktop Support

user needed assistance accessing ELM trainingPriority 3 APPS.Technical support.PSELM

Question regarding archived emailsPriority 3 DCI.Customer Support.Software.MS Outlook.Repair

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Outlook errors Priority 3 DCI.Customer Support.Desktop Support

Disable Banner Page in Xerox Print Jobs Priority 3 DCI.Customer Support.Desktop Support

IT Security Awareness Training QuestionPriority 3 DCI.Customer Support.Question

Third Party Install Priority 3 DCI.Customer Support.Desktop Support

PW reset request Priority 3 DCI.Customer Support.Break-Fix.Printer

Customer needs assitance with setting up reminder for password resetPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Phone Password Reset Priority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-Android

W-348049 Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Customer cannot log into accountPriority 3 DCI.Customer Support.Active Directory.Password reset

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

number to payroll Priority 3 DCI.Customer Support.Desktop Support

pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Xerox Printer Issues Priority 3 DCI.Customer Support.printer.Xerox.technical support

password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password reset

VM Pwd Reset Priority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

Account lockout Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo PW reset Priority 3 DCI.Customer Support.Desktop Support

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

status updates Priority 3 DCI.Customer Support.service desk.Ticket Status

Xerox printer Priority 3 DCI.Customer Support.Desktop Support

Unable to vier PDF on kiosk Priority 3 DCI.Customer Support.hardware.Desktop.configuration

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User is unable to print to her local printer HP Laser Jet Pro 400 Error : Autoplay, run or install program Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver



Account unlock Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Reset Windows Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Kiosk user profile account lockedPriority 3 DCI.Customer Support.SSK Kiosk

Reset Windows  - Incomplete  - Call dropped Priority 3 DCI.Customer Support.Active Directory.Password reset

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset Windows Priority 3 DCI.Customer Support.Active Directory.Password reset

Install Silverlight Priority 3 DCI.Customer Support.Desktop Support

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Possible Virus Priority 3 DCI.Customer Support.Question

Call dropped Priority 3 DCI.Customer Support.Question

Assisted with access to emailPriority 3 DCI.Customer Support.office 365.Technical support

No network connection Priority 3 DCI.Customer Support.hardware.Desktop.configuration

Reset Windows Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Login issue Priority 3 DCI.Customer Support.Maximo.Password Reset

IT Security Awareness login issuePriority 3 MITS.OPS.ILMS ITSA.password reset

Outlook setup issue Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Peoplesoft Login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

System Login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

PICK Login issue Priority 3 DCI.Customer Support.Question

Outlook profile creation Priority 3 DCI.Customer Support.Software.MS Outlook.Problem Not Found

Unlocked AD Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Reset Windows Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo login issue Priority 3 DCI.Customer Support.Maximo.Password Reset

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo questions Priority 3 DCI.Customer Support.Question

Unlock PS HCM Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo Password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

IT Security Awareness training issuePriority 3 DCI.Customer Support.Desktop Support

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

IT security Awareness Priority 3 DCI.Customer Support.Question

no support needed Priority 3 DCI.Customer Support.Question

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

Resume question Priority 3 DCI.Customer Support.Question

VPN Connection issue Priority 3 DCI.Customer Support.Software.VPN.Install

Described how to display and print your W-2 information in HCMPriority 3 DCI.Customer Support.Question

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

VPN session deleted Priority 3 DCI.Customer Support.Software.VPN.Training

System login issue Priority 3 DCI.Customer Support.SSK Kiosk

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Self Service Password assistancePriority 3 DCI.Customer Support.Active Directory.Password Self-Service Assistance



System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Pop up indicating- Metroweb internal employement resource center. Pop up wont go away cusotmer even restarted pc and pop up still exsited after logging in. cus Here til 12:30. can be reached at his extentionPriority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Contact customer as soon as possiblePriority 2 DCI.Customer Support.Break-Fix.Laptop

Customer reported unable to re-lunch CBT training from PS-ELM RK-511399Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User requested password reset for PS-HCMPriority 3 DCI.Customer Support.Active Directory.Password reset

user unable to access wmata jobs from PS-HCM, when user clicks on job he prompted for login credentialPriority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

customer wants to know how to get a new keybaord to replace the old one keyboard.Priority 3 DCI.Customer Support.Question

User requested password reset for PS-HCMPriority 3 DCI.Customer Support.Active Directory.Password reset

No support needed Priority 3 DCI.Customer Support.Question

drop call Priority 3 DCI.Customer Support.Question

drop call Priority 3 DCI.Customer Support.Question

Call Drop Priority 3 DCI.Customer Support.Question

Vpn terminal session info Priority 3 DCI.Customer Support.Software.VPN.Training

drop call Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

no support needed Priority 3 DCI.Customer Support.Question

Sound Card Issue 7A Priority 3 DCI.Customer Support.Break-Fix.Computer

Cant get Access to SMS. Access deniedPriority 3 APPS.Technical support.SMS

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

System Frozen Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Locked Out Priority 3 DCI.Customer Support.Active Directory.Password Unlock

W-514299 email not received from jminser@wmata.comPriority 3 MITS.OPS.security.firewall

Scanner Install Priority 3 DCI.Customer Support.hardware.Scanner.install

Customer called for status update. ticket not found. 38791 5/19 summary says possible health check neededPriority 3 DCI.Customer Support.service desk.Ticket Status

IT Sec. Awareness Training InquiryPriority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

People Soft FIN Priority 3 MITS.Apps Security.PSFIN.password reset

Login Issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness TrainingPriority 3 MITS.OPS.ILMS ITSA.registration

call disconnected Priority 3 DCI.Customer Support.Question

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

call disconnected Priority 3 DCI.Customer Support.Question

email not updating Priority 3 DCI.Customer Support.Software.MS Outlook.Problem Not Found

Customer needs help with his new laptop and tablet to accessing network and procore.Priority 3 DCI.Customer Support.Question

Caller did not need support Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Caller did not need support Priority 3 DCI.Customer Support.Question

unable to login to VPN Priority 3 DCI.Customer Support.Active Directory.Password reset



General IT Security Awareness Test questionsPriority 3 DCI.Customer Support.Question

unable to login to VPN Priority 3 DCI.Customer Support.Active Directory.Password reset

ATP Scan in Progress Priority 3 DCI.Customer Support.Question

IT Security Address Training IssuePriority 3 MITS.OPS.ILMS ITSA.disabled account

Customer is having issues with PrinterPriority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

Bad HD for Ron Pass* Priority 3 DCI.Customer Support.hardware.Desktop.hardware failure

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Internet Explorer Upgrade Priority 3 DCI.Customer Support.Software.Internet Explorer

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Screen/Monitor Needed to be RotatedPriority 3 DCI.Customer Support.Desktop Support

questions about sharepoint and network drivesPriority 3 DCI.Customer Support.Question

Password reset For PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

External PS HCM Access Priority 3 DCI.Customer Support.Question

Printer Install Priority 3 Hardware

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

network account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer unable to open a shared document in Powerpoint. Priority 3 DCI.Customer Support.Question

IT Security Awareness TrainingPriority 3 MITS.OPS.ILMS ITSA.registration

IT Security Awareness TrainingPriority 3 MITS.OPS.ILMS ITSA.registration

Account Locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness Training Course TrainingPriority 3 DCI.Customer Support.Question

NSR Form Inquiry Priority 3 DCI.Customer Support.Question

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Requirement Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Cancelled Priority 3 DCI.Customer Support.Question

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Create a Drive Priority 3 DCI.Customer Support.Question

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Password Reset Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Locked out Priority 3 DCI.Customer Support.Active Directory.Password Unlock

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

needs to know how to upload resumePriority 3 DCI.Customer Support.Question

It Security Awareness TrainingPriority 3 MITS.OPS.ILMS ITSA.registration

Maximo Pwd Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Status Update for two ticket 36332 and 38810Priority 3 DCI.Customer Support.service desk.Ticket Status

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

TSR Issue Priority 3 APPS.Access.Maximo



Login Assistance Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Customer wants to know the process for user to take IT Security Awareness Training after she has login to the computerPriority 3 DCI.Customer Support.Question

printer install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Maximo Pwd Reset Priority 3 DCI.Customer Support.Question

HP Color Printer Install. Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

User requested password reset for PS-HCMPriority 3 DCI.Customer Support.Active Directory.Password reset

PS FIN Support Priority 3 DCI.Customer Support.Desktop Support

Cancelled Priority 3 DCI.Customer Support.Question

HAVING ISSUE WITH PROCORE. CAN NOT SEE ALL INTRFACE OF PROCORE WHEN SIGNED INPriority 3 DCI.Customer Support.Question

FIN account locked Priority 3 MITS.Apps Security.PSFIN.password reset

Internet Access Prohibited MessagePriority 3 DCI.Customer Support.Internet.Access prohibited

IT Security Awareness TrainingPriority 3 MITS.OPS.ILMS ITSA.registration

dual print capability? on local printer?Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

User requested network account password reset for web VPN loginPriority 3 DCI.Customer Support.Active Directory.Password reset

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

Question regarding payroll supportPriority 3 DCI.Customer Support.Question

User needed assistance accessing her TSRPriority 3 DCI.Customer Support.Question

User requested password reset for PS-ELM Priority 3 DCI.Customer Support.Active Directory.Password reset

network printer install Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

Status Update on ticket Priority 3 DCI.Customer Support.service desk.Ticket Status

Peoplesoft Finance Acct Locked Priority 3 MITS.Apps Security.PSFIN.password reset

User cannot log into her PS FINPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Disabled Acct Support Priority 3 DCI.Customer Support.Question

Account unlocked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

change home page metrowebPriority 3 DCI.Customer Support.Software.Internet Explorer

PC not responding Priority 3 DCI.Customer Support.Question

PENDEV Cert Request Priority 3 MITS.OPS.security.scan request

RPM Access Priority 3 APPS.Technical support.ROCC

Maximo Pwd Reset Priority 3 DCI.Customer Support.Question

TSR Creation Priority 3 DCI.Customer Support.Question

Access Prohibited Priority 3 MITS.OPS.security.firewall

Maximo Issue Priority 3 APPS.Technical support.Maximo

Maximo Pwd Reset Priority 3 DCI.Customer Support.Question

Network Drive Access Priority 3 DCI.Customer Support.Desktop Support

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

VPN login issue. password expiredPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Install KODAK Priority 3 DCI.Customer Support.Desktop Support

Customer states that Powerpoint Presentation freezes sporadically Priority 3 DCI.Customer Support.Question

IT Sec account disabled Priority 3 DCI.Customer Support.Question

customer is unable to print Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

HAVING ISSUE WITH PROCORE. CAN NOT SEE THE ALL INTERFACEPriority 3 DCI.Customer Support.Question

It Security Awareness TrainingPriority 3 MITS.OPS.ILMS ITSA.registration

PeopleSoft HCM Access Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Increase Speed/Health Check on PCPriority 3 DCI.Customer Support.hardware.Desktop.configuration



payroll support and email access supportPriority 3 DCI.Customer Support.Desktop Support

customer is unable to login. Priority 3 DCI.Customer Support.hardware.Laptop.configuration

Account Disabled Priority 3 DCI.Customer Support.Question

unable to print. Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Bad Mouse on 7E* Priority 2 DCI.Customer Support.hardware.Mouse.break/fix

Adobe Pro Install Priority 3 DCI.Customer Support.Desktop Support

customer unable to update pwPriority 3 DCI.Customer Support.Question

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Issue- Outage Parent TicketPriority 3 MAXIMO

Local Printer Is Not Printing Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

Shared Drive Priority 3 DCI.Customer Support.Question

User cannot print from maximo in IE11Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Error Priority 3 APPS.Technical support.Maximo

unable to enter time in MaximoPriority 3 APPS.Technical support.Maximo

unable to print from maximo Priority 3 APPS.Technical support.Maximo

MS Outlook Issue Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

NSR #1 of 5 Edwards Priority 3 DCI.Customer Support.Active Directory.Drive Access

Reset ITSA Training Pwd Priority 3 DCI.Customer Support.Question

status updates Priority 3 DCI.Customer Support.service desk.Ticket Status

no dial tone Priority 3 NCS.Telephone.digital phone.No Dial Tone

Docking Station Request Priority 3 DCI.Customer Support.Question

unable to change pw Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

Customer has question regarding Smart benefits password Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

status 38980 Priority 3 DCI.Customer Support.service desk.Ticket Status

Customer cannot change the status to complete a Maximo work orderPriority 3 APPS.Technical support.Maximo

Call Dropped Priority 3 DCI.Customer Support.Question

Video Surveilance Monitors Shutting OffPriority 3 DCI.Customer Support.Question

Call Dropped Priority 3 DCI.Customer Support.Question

When customer receives calls, caller's cannot leave a message, but get promted to entrer another phone numberPriority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-IOS

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

call regarding issue Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer's account was not lockedPriority 3 DCI.Customer Support.Active Directory.Password Unlock

ITSA training pwd Priority 3 DCI.Customer Support.Question

reset pw Maximo Priority 3 DCI.Customer Support.Question

W-514765 Priority 3 DCI.Customer Support.Software.MS Outlook.Problem Not Found

PC logon failure Priority 3 DCI.Customer Support.Active Directory.Password reset

PS ELM Support Priority 3 DCI.Customer Support.Active Directory.Password Unlock

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Account locked Priority 3 DCI.Customer Support.Active Directory.Password reset

third party software upgrade Priority 3 DCI.Customer Support.Desktop Support

IT Security PAssword Reset Priority 3 MITS.OPS.ILMS ITSA.password reset



Xerox constantly jamming Priority 3 DCI.Customer Support.printer.Xerox.technical support

KB error Priority 3 DCI.Customer Support.Desktop Support

Reset Maximo Password Priority 3 APPS.Training.Maximo

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

Monitor Setup Priority 3 DCI.Customer Support.Equipment Move.Project

Trapeze Issue Priority 3 APPS.Technical Support.Trapeze

network account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Email Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

W-514377 Priority 3 DCI.Customer Support.Question

email issues on WMATA issued phonePriority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-Android

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password rexet Priority 3 DCI.Customer Support.Active Directory.Password Unlock

it security awareness Priority 3 MITS.OPS.ILMS ITSA.password reset

No apps found in trapeze Priority 3 APPS.Technical Support.Trapeze

Question concerning pc performancePriority 3 DCI.Customer Support.Desktop Support

PAssword reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Question concerning oracle Priority 3 DCI.Customer Support.Desktop Support

Question concerning oracle Priority 3 DCI.Customer Support.Desktop Support

Outlook Priority 3 DCI.SYSADMIN.Software.installation.MS Office

Reset Windows Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Issue entering Labor Priority 3 APPS.Technical support.Maximo

When user put time in for the labor reporting he gets error: BMXAA9000E A problem caused in Maximo, contact System AdminPriority 3 APPS.Technical support.Maximo

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Unlocked Trapeze Priority 3 DCI.Customer Support.Question

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Walked user through email access Priority 3 DCI.Customer Support.office 365.Technical support

Unlocked AD Priority 3 DCI.Customer Support.Active Directory.Password Unlock

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

AD disabled due to ILMS non compliance Priority 3 DCI.Customer Support.Question

User arrived at work the Avaya phone screen displays, "Discovery then an IP address", and no access. Also no internet connection available. Priority 3 NCS.Telephone.digital phone.Other

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

User unable to access RPM Priority 3 APPS.Technical support.ROCC

Maximo time entry error Priority 3 APPS.Technical support.Maximo

Email setup assistance Priority 3 DCI.Customer Support.Software.MS Outlook.Problem Not Found

Maximo profile issue Priority 3 DCI.Customer Support.Question

Reset Maximo Priority 3 DCI.Customer Support.Maximo.Password Reset

System Login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Unlocked Windows Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Metroweb Priority 3 DCI.Customer Support.Question

User attempts to enter his labor report in Maximo, and cannot access it and gets: Contact System Administrator BMXAA9000EPriority 3 APPS.Technical support.Maximo

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset Maximo Priority 3 DCI.Customer Support.Maximo.Password Reset



call dropped Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Assisted user with access to emailPriority 3 DCI.Customer Support.office 365.Technical support

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Call dropped Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Self-Service password assistancePriority 3 DCI.Customer Support.Active Directory.Password Self-Service Assistance

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo login issue Priority 3 DCI.Customer Support.Maximo.Password Reset

Account Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Webmail Access from HomePriority 3 DCI.Customer Support.office 365.Technical support

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Account Unlock Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

trying to access weekly pay sheets for advertise runs. no support neededPriority 3 DCI.Customer Support.Question

no support needed Priority 3 DCI.Customer Support.Question

VPN Support Priority 3 DCI.Customer Support.Software.VPN.Install

no support needed Priority 3 DCI.Customer Support.Question

no support needed Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Account password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Account Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

IT Security Awareness TrainingPriority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Log in assistance Priority 3 DCI.Customer Support.Active Directory.Password Unlock

disabled due to not taking trainingPriority 3 DCI.Customer Support.Question

user is unable to save a work ordersPriority 3 APPS.Technical support.Maximo

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Caller did not need support Priority 3 DCI.Customer Support.Desktop Support

Call Dropped Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Cell phone Issue Priority 2 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-IOS

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

call disconnected Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock



unlocked account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

The user stated that when he trying to access station manager direct is states that it has disabled. I was unable to remotely access his machine to troubleshoot. Priority 3 DCI.Customer Support.Question

Cannot view Pay Statement Priority 3 DCI.Customer Support.Question

The user is unable to open the "my courses" link in the IT Security Awareness trainingPriority 3 DCI.Customer Support.Desktop Support

call disconnected Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

MS Outlook Issues W-512535Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

No Service Needed Priority 3 DCI.Customer Support.Question

Maximo System issues Priority 3 APPS.Technical support.Maximo

Maximo System error Priority 3 APPS.Technical support.Maximo

Maximo System error Priority 3 APPS.Technical support.Maximo

Systen login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo login issue Priority 3 DCI.Customer Support.Maximo.Password Reset

Peoplesoft ELM CBT issue Priority 3 APPS.Technical support.PSELM

Maximo Priority 3 APPS.Technical support.Maximo

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo database error Priority 3 APPS.Technical support.Maximo

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo slowness Priority 3 APPS.Technical support.Maximo

Account Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

User is having issues within PS ELMPriority 3 DCI.Customer Support.Question

Maximo Child Ticket Priority 2 DCI.Customer Support.Desktop Support

Parent ticket for Maximo OutagePriority 3 MAXIMO

Account Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo Account Password ResetPriority 3 DCI.Customer Support.Maximo.Password Reset

Account Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Account Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Account Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Account Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

VPN Issue Priority 2 DCI.Customer Support.Software.VPN.Install

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

External Peoplesoft Access Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset For unlock Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

call disconnected Priority 3 DCI.Customer Support.Question

support cancelled. Priority 3 DCI.Customer Support.Question

status update 38980 Priority 3 DCI.Customer Support.service desk.Ticket Status

The user is unable to login to his PC after having his password reset. Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock



password reset Priority 3 DCI.Customer Support.Question

passwword reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Question Regarding MetrowebPriority 3 DCI.Customer Support.Question

unlocked account Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Desktop running slow Priority 3 DCI.Customer Support.hardware.Desktop.configuration

Email log in issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo login issue Priority 3 DCI.Customer Support.Maximo.Password Reset

Maximo Login issue Priority 3 DCI.Customer Support.Maximo.Password Reset

Email login issue (Profile will not populate)Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Caller hung up Priority 3 DCI.Customer Support.Question

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Email not updating Priority 3 DCI.Customer Support.Question

IT Security Awareness Test Priority 3 DCI.Customer Support.Desktop Support

Passwoed reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Self-Service Assistance

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Self-Service Assistance

passowrd reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Caller hung up Priority 3 DCI.Customer Support.Desktop Support

no support needed Priority 3 DCI.Customer Support.Question

User requested network account password reset.Priority 3 DCI.Customer Support.Active Directory.Password reset

DNS Request Priority 3 DCI.SYSADMIN.Server.Access

access webmail externally Priority 3 DCI.Customer Support.Question

User requested password reset for MaximoPriority 3 DCI.Customer Support.Maximo.Password Reset

Customer called for ticket status 38874Priority 3 DCI.Customer Support.service desk.Ticket Status

Call disconnected Priority 3 DCI.Customer Support.Question

vpn support best # for employee contact is 21646 per oumarPriority 3 DCI.Customer Support.Software.VPN.Training

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Self-Service Assistance

Reset Pwd for ITSA training Priority 3 DCI.Customer Support.Question

no support needed Priority 3 DCI.Customer Support.Question

no support needed Priority 3 DCI.Customer Support.Question

<aximo Password Priority 3 DCI.Customer Support.Question

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

Maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

2nd monitor at Ft. Totten* Priority 3 DCI.Customer Support.hardware.Monitor.break/fix

Customer reported unable to print from card printer in ProwatchPriority 3 DCI.Customer Support.Desktop Support

Customer is not able to access serverPriority 3 DCI.SYSADMIN.Server.Access

W-348747 Priority 3 DCI.Customer Support.Question

Email Issue Priority 2 DCI.Customer Support.Software.MS Outlook.Repair



Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Outlook Web account informationPriority 3 DCI.Customer Support.office 365.Technical support

Maximo permissions Priority 3 DCI.Customer Support.Maximo.Password Reset

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

passowrd reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Printer Issue Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

Laptop barcode - 515152 , Tablet barcode 601208 customer would like to install GOTRS and silversight on to his PC.Priority 3 DCI.Customer Support.Desktop Support

it security awareness Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PC shuts down Priority 3 DCI.Customer Support.Break-Fix.Computer

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Update Office. was erroring with loading metroweb file. see attachedPriority 3 DCI.Customer Support.Software.MS Excel.Install

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

access prohibited Priority 3 DCI.Customer Support.Internet.Access prohibited

Excel can open files Priority 3 DCI.Customer Support.Software.MS Excel.Install

It security password reset Priority 3 MITS.OPS.ILMS ITSA.password reset

Unlock Account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

2nd monitor display issue Priority 3 DCI.Customer Support.hardware.Monitor.configuration

Verify Email address Priority 3 DCI.Customer Support.Question

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

employee Discounts Priority 3 DCI.Customer Support.Question

java install Priority 3 DCI.Customer Support.Software.Java.upgrade

Payroll Support Priority 3 DCI.Customer Support.Question

reimage for Traci Morris Priority 3 DCI.Customer Support.hardware.Laptop.reimage

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

DCI.Customer Support.Desktop SupportPriority 3 DCI.Customer Support.Desktop Support

Employee Discounts Inquiry Priority 3 DCI.Customer Support.Question

MS Visio Reinstall Priority 3 DCI.SYSADMIN.Software.installation.MS Visio

Customer needs their pwd reset for ITSA training.Priority 3 DCI.Customer Support.Question

sa pw reset Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Emails are not updating Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Printer Install Priority 3 Hardware

No Netwrok Drive Priority 3 DCI.Customer Support.Desktop Support

Update Work Information in GALPriority 3 DCI.Customer Support.Question

SUbmitting TSR Priority 3 DCI.Customer Support.Question

Pwd Reset Priority 3 DCI.Customer Support.Question

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Unlock Account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Customer is requesting to revamp hard drivePriority 3 DCI.Customer Support.Question

status update Priority 3 DCI.Customer Support.service desk.Ticket Status

General Question Priority 3 DCI.Customer Support.Question

ticket status 38803 Priority 3 DCI.Customer Support.service desk.Ticket Status

question regarding prior employeePriority 3 DCI.Customer Support.Question

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

ie update Priority 3 DCI.Customer Support.Software.Internet Explorer



Maximo Pwd Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Sharepoint Access Priority 3 DCI.Customer Support.Question

dual monitor setup Priority 3 DCI.Customer Support.hardware.Monitor.configuration

VPN Issue Priority 2 DCI.Customer Support.Software.VPN.Install

pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer called for tech Priority 3 DCI.Customer Support.Question

pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Third Party Install Priority 3 DCI.Customer Support.Desktop Support

Possible Health Check neededPriority 3 DCI.Customer Support.Question

Acct Locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Question regarding a name Priority 3 DCI.Customer Support.Question

Cancelled-Customer RequestPriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Accellion file access issue Priority 3 DCI.SYSADMIN.office 365.Technical support

MS Outlook Issue Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

emailing Word doc issue Priority 3 DCI.Customer Support.Question

reset pw Priority 3 DCI.Customer Support.Active Directory.Password reset

windchill password reset Priority 3 APPS.Technical support.Windchill

New EE Login Priority 3 DCI.Customer Support.Question

pw reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

Wifi Service Priority 3 DCI.Customer Support.Wifi.Configuration

Printer Install Priority 3 Hardware

PC Image Priority 3 DCI.Customer Support.hardware.Desktop.reimage

Timesheet Issue Priority 3 DCI.Customer Support.Question

Itr Awareness Training questionPriority 3 DCI.Customer Support.Question

Dropped Call Priority 3 DCI.Customer Support.Question

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Allocate more space on the T drive. Priority 3 DCI.SYSADMIN.network driveClean Disk Space

Maximo Issue Priority 3 APPS.Technical support.Maximo

Dual Monitor Set Up Priority 3 DCI.Customer Support.hardware.Monitor.configuration

Locked Acct Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User cannot access group folder PowerMOCPriority 3 DCI.SYSADMIN.Software.installation.MS Office

Photos on Mobile Device Priority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-Android

Mr. Qureshi would like to open long distance access on Avaya phone extension 17503Priority 3 NCS.Telephone.digital phone.Other

Status updates Priority 3 DCI.Customer Support.service desk.Ticket Status

Mouse at NY/NoMa kiosk* Priority 3 DCI.Customer Support.hardware.Mouse.break/fix

Reset Windows Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

User needs an external camera for Skype. He would like to know if a Logitech CC22 camera and microphone might be accessible.Priority 3 DCI.Customer Support.Question

User would like Silverlight installed. The system is prompting an install W-513028 or W-514353Priority 3 DCI.Customer Support.Desktop Support

User unable to access/open OmniForms Barcode: W-515942Priority 3 DCI.Customer Support.Desktop Support

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

User unable to access Trapeze W-515936 Priority 3 APPS.Technical Support.Trapeze

User cannot access Trapeze  - Error: Trapeze has stopped . Error : CILShell.exe stopped. Priority 3 APPS.Technical Support.Trapeze



User cannot access Trapeze .Error: CILShell.exe has stopped working . Windows can check online.Priority 3 APPS.Technical Support.Trapeze

User is unable to access Trapeze. Error :  CILShell.exe has stopped working . Windows can check onlinePriority 3 APPS.Technical Support.Trapeze

Reset Windows Priority 3 DCI.Customer Support.Active Directory.Password reset

Assisted user configure 365 Cloud email access Priority 3 DCI.Customer Support.office 365.Technical support

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

User is unable to access Trapeze  - Error :CILShell.exe has stopped working Barcode: 347859Priority 3 APPS.Technical Support.Trapeze

User gets pass Citrix, but is unable to access Trapeze. Error: CIL has stopped working . Windows can check online. Priority 3 APPS.Technical Support.Trapeze

User's Excel application is not responding - freezing. This request is for barcode W-514353Priority 3 DCI.Customer Support.Question

Maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Reset Windows Priority 3 DCI.Customer Support.Active Directory.Password reset

Windows reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HP color laser jet. Printer off line. bar code 0005007388Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

Maximo reset Priority 3 DCI.Customer Support.Maximo.Password Reset

no support needed Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness Training: Accounts Disabled for Non-compliance Priority 3 DCI.Customer Support.Question

no support Priority 3 DCI.Customer Support.Question

IT security awareness password resetPriority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

called disconnected Priority 3 DCI.Customer Support.Question

no support needed Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Peoplesoft elm wont let customer complete a test that he is trying to take.Priority 3 APPS.Technical support.PSELM

PSW reset Priority 3 DCI.Customer Support.office 365.Technical support

It security awareness Priority 3 DCI.Customer Support.Question

Request remote access Priority 3 DCI.Customer Support.Software.VPN.Training

Needed email address Priority 3 DCI.Customer Support.Question

inactivity for 90 day maximo Priority 3 DCI.Customer Support.Question

IT security awareness trainingPriority 3 DCI.Customer Support.Question

reset pw Priority 3 DCI.Customer Support.Active Directory.Password reset

Excel freezes and outlook constant promptPriority 3 DCI.Customer Support.Desktop Support

Request remote access Priority 3 DCI.Customer Support.Software.VPN.Training

New contractor C026446; account didnt show in CA service desk; Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PC has been given to Ferguson to be reimaged from MITSPriority 3 DCI.Customer Support.hardware.Desktop.reimage

dropped call Priority 3 DCI.Customer Support.Question

Voicemail password Priority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

DNS siffixes missing. Customer not able to access intranetPriority 3 DCI.Customer Support.Question

update adobe Priority 3 DCI.Customer Support.Desktop Support

status update Priority 3 DCI.Customer Support.service desk.Ticket Status

 APPS.Technical support.PSELMPriority 3 APPS.Technical support.PSELM

Account locked out Priority 3 DCI.Customer Support.Desktop Support

Account remains disabled after completing IT security awareness testPriority 3 DCI.Customer Support.Question

customer is having issue with his outlook inbox updating Priority 3 DCI.Customer Support.Desktop Support

Ticket Update Priority 3 DCI.Customer Support.service desk.Ticket Status

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset



Maximo Inquiry Priority 3 DCI.Customer Support.Question

Adobe pro install Priority 3 DCI.Customer Support.Desktop Support

ITSAT questions Priority 3 MITS.OPS.ILMS ITSA.password reset

password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Reset ITSA training pwd Priority 3 DCI.Customer Support.Question

Adobe pro install Priority 3 DCI.Customer Support.Desktop Support

HCM account locked Priority 3 MITS.Apps Security.PSFIN.password reset

Unable to log into her PC Priority 3 DCI.Customer Support.Desktop Support

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Email showing busy Priority 3 DCI.Customer Support.Desktop Support

customer needs IE 11 installed on laptop Barcode # 513909Priority 3 DCI.Customer Support.Software.Internet Explorer

customer needs IE 11 installed on laptop Barcode # 513365 Priority 3 DCI.Customer Support.Software.Internet Explorer

status update Priority 3 DCI.Customer Support.service desk.Ticket Status

No suppot Priority 3 DCI.Customer Support.Question

Locked Out Priority 3 DCI.Customer Support.Active Directory.Password Unlock

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Receive Calls from Terminated Employees Priority None DCI.Customer Support.Question

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

User request to be upgraded from Office 2010 to office 365. L-348268Priority 3 DCI.Customer Support.office 365.Technical support

IT Security Awareness Training inquiryPriority 3 DCI.Customer Support.Question

Silverlight install request Priority 3 DCI.Customer Support.Desktop Support

needs xerox printer installed Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Passwaord Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

powerstrip Priority 3 DCI.Customer Support.Question

Not able to access OneDrive Priority 3 DCI.Customer Support.Question

IE Upgrade Priority 3 DCI.Customer Support.Software.Internet Explorer

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Installl Windows Mobile Device Center on PCPriority 3 DCI.Customer Support.Desktop Support

inquiry Priority 3 DCI.Customer Support.service desk.Ticket Status

Locked Out Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Unable to log into computer Priority 3 DCI.Customer Support.Active Directory.New Employee

customer received spam email ?Priority 3 DCI.Customer Support.Question

needs tuition assistance formPriority 3 DCI.Customer Support.Question

Install O365 Priority 3 DCI.Customer Support.office 365.Technical support

Adobe Pro install Priority 3 DCI.Customer Support.Desktop Support

Recover a lost document Priority 3 DCI.Customer Support.Question

Update email address on user profilePriority 3 MITS.Apps Security.PSFIN.Access

IE upgrade request Priority 3 DCI.Customer Support.Software.Internet Explorer

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PSW reset Priority 3 DCI.Customer Support.Active Directory.Password Self-Service Assistance

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer checking on status of two tickets that are pending.Priority 3 DCI.Customer Support.Desktop Support

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

how to submit nsr Priority 3 DCI.Customer Support.Question



Network Password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

security awareness pw reset Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

needs pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Pwd Reset Priority 3 DCI.Customer Support.Question

Unlock Account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Network Password reset requestPriority 3 MITS.OPS.security.firewall

No support needed Priority 3 DCI.Customer Support.Question

reset pw Priority 3 DCI.Customer Support.Active Directory.Password reset

Email not working Priority 3 DCI.Customer Support.Desktop Support

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Ticket status on 35636 Priority 3 DCI.Customer Support.service desk.Ticket Status

Network password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

PSW reset Priority 3 DCI.Customer Support.Active Directory.Password Self-Service Assistance

status update on ticket Priority 3 DCI.Customer Support.service desk.Ticket Status

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer has issue logging into the PCPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Customer not able to pull work orders from certain dates but pulls out all records.Priority 3 APPS.Technical support.Maximo

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

how to fill tsr Priority 3 DCI.Customer Support.Question

ELM Login Assistance Priority 3 DCI.Customer Support.Question

unlock account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

One Note not synching Priority 3 DCI.Customer Support.Question

Printer Issue Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

Status update on the ticket # 38258Priority 3 DCI.Customer Support.service desk.Ticket Status

status update Priority 3 DCI.Customer Support.service desk.Ticket Status

Unlock Account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

The genuine shstat.exe file is a software component of McAfee VirusScan Enterprise by McAfee. Shstat.exe is an executable file that runs the VirusShield Statistics, a process that handles program communication between different components of the McAfee AnPriority 3 DCI.Customer Support.Question

Change of IP address on the printer requestPriority 3 DCI.Customer Support.Desktop Support

Network password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

Equipment support - 2 overhead projectors at JGB 506 conference room not workingPriority 3 DCI.Customer Support.Question

Adobe pro install Priority 3 DCI.Customer Support.Desktop Support

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Pick PIN Priority 3 DCI.Customer Support.Question

Maximo Password reset requestPriority 3 APPS.Training.Maximo

It security awareness Priority 3 DCI.Customer Support.Question

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

T1 line down Priority 3 NCS.Data Circuit.Issues

IT Security Awareness Training InquiryPriority 3 DCI.Customer Support.Question

inquiry Priority 3 DCI.Customer Support.service desk.Ticket Status

PAssword and email Priority 3 DCI.Customer Support.Active Directory.Password reset

Status Priority 3 DCI.Customer Support.service desk.Ticket Status

inquiry Priority 3 DCI.Customer Support.service desk.Ticket Status



Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User needs to know how sign a document in Adobe.Priority 3 DCI.Customer Support.Question

Fax Machine errors Priority 3 NCS.Telephone.digital phone.Hardware

Password reset it security awarePriority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User has not accessed Maximo in 7 monthsPriority 3 DCI.Customer Support.Maximo.Password Reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

No Available Servers Priority 3 DCI.Customer Support.Active Directory.Password reset

CA Clarity Link Priority 3 DCI.Customer Support.Internet.Access prohibited

Email not updating Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Peoplesoft Priority 3 DCI.Customer Support.Active Directory.Password reset

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Computer Set Up Priority 3 DCI.Customer Support.Equipment Move.Project

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset password Priority 3 DCI.Customer Support.Active Directory.Password reset

No support needed Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PASSWORD RESET Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer returned call Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

It security awareness error Priority 3 DCI.Customer Support.Desktop Support

Password reset Priority 3 APPS.Technical support.PSELM

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Customer question Priority 3 DCI.Customer Support.Question

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Printer install Priority 3 DCI.Customer Support.Desktop Support

Assisted user with access to 365 email Priority 3 DCI.Customer Support.office 365.Technical support

My pay stub isn't being emailed to mePriority 3 DCI.Customer Support.Question

Shared Calendar Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

NSR attached Priority 3 DCI.Customer Support.Active Directory.New Contractor

Outlook tries to initiate an install and then stops. Priority 3 DCI.Customer Support.office 365.Technical support

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

User logs into the computer and gets a black screen on home screen. He has restarted and stated it is not the power or monitorPriority 3 DCI.Customer Support.hardware.Desktop.hardware failure

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Request for AD reset Priority 3 DCI.Customer Support.Active Directory.Password reset

When user enter in Excel cell or type in Excel she experiences extreme slowness and freezing Priority 3 DCI.Customer Support.Software.MS Excel.Install

Unlocked AD Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Provided Wifi un/pswd Priority 3 DCI.Customer Support.Wifi.Configuration

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

User clicks on the Medical Reports link in "Medical Absence Reports" and cannot access the link. Priority 3 DCI.Customer Support.Question

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset



Reset Maximo Priority 3 DCI.Customer Support.Maximo.Password Reset

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Unblocked Maximo Priority 3 DCI.Customer Support.Maximo.Password Reset

Call dropped , answered , but no one on phonelinePriority 3 DCI.Customer Support.Question

Walked user through ILMS test access and verified information Priority 3 DCI.Customer Support.Desktop Support

Install HP Color Laser Jet  5550hdn  on  Barcode W-346721 ( verify IP address : 10.9.80.248)Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

AD disable due to ILMS non compliancePriority 3 DCI.Customer Support.Question

Reset Maximo Priority 3 DCI.Customer Support.Maximo.Password Reset

Windows reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

everything the customer tries to launch a course he gets a blank white screen and nothing happensPriority 3 APPS.Technical support.PSELM

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

customer completes test in peoplesoft RLM and gets a white screen. customer states that he has taken a particular test twice and it does the same thing over and over. customer request assistance with this issue.Priority 3 APPS.Technical support.PSELM

Network password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Help with IT Security Awareness trainingPriority 3 MITS.OPS.ILMS ITSA.registration

support cancelled Priority 3 DCI.Customer Support.Question

Maximo password reset requestPriority 3 APPS.Training.Maximo

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

customer would like to have a Printer installed to his PC Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

No Network Access Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

HP p30 15,  barcode - 408014, customer wants to get printer installed to her desktop. printer says error offline waiting Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

DCI.Customer Support.QuestionPriority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

status update 38315 Priority 3 DCI.Customer Support.service desk.Ticket Status

No support Priority 3 DCI.Customer Support.Question

Pwd Inquiry Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Network pasword reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Install Silverlight on PC. Priority 3 DCI.Customer Support.Desktop Support

unable to open outlook on her desktopPriority 3 DCI.Customer Support.Software.MS Outlook.Repair

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

DCI.Customer Support.QuestionPriority 3 DCI.Customer Support.Question

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Tablet boot issues related ticket 38267Priority 3 DCI.Customer Support.hardware.Desktop.break/fix

PIDS/ROCS not displaying Priority 3 APPS.Technical support.PIDS



Network password reset equestPriority 3 DCI.Customer Support.Question

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

mouse not working Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Metroweb Posting Request Priority 3 DCI.Customer Support.Question

Visio install request Priority 3 DCI.SYSADMIN.Software.installation.MS Project

access prohibited message while trying to access the internet Priority 3 DCI.Customer Support.Internet.Access prohibited

customer recently had his PC re imaged and would like to have Adobe Acrobat XI Pro installedPriority 3 DCI.Customer Support.Desktop Support

inquiry Priority 2 DCI.Customer Support.service desk.Ticket Status

Locked Acct Priority 3 DCI.Customer Support.Question

Bad monitor- Priority 3 DCI.Customer Support.Break-Fix.Computer

java install request Priority 3 DCI.Customer Support.Software.Java.Install

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Reset Priority 3 DCI.Customer Support.Question

customer can not connect to wmata internet on wmata issued laptop barcode - 348268Priority 3 DCI.Customer Support.Question

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset question Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Install silverlight Priority 3 DCI.Customer Support.Desktop Support

No support needed Priority 3 DCI.Customer Support.Question

Nextiva review install Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

inquiry Priority 3 DCI.Customer Support.service desk.Ticket Status

XEROX PRINTER INSTALL Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Requests for Installing or Supporting Third-party Software ApplicationsPriority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Trust relationship Priority 3 DCI.Customer Support.Network.Server

Adobe acro install Priority 3 DCI.Customer Support.Desktop Support

Phone Number/Email Issue Priority 3 DCI.Customer Support.Question

Reset Maximo Password Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Pwd Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

IE SETTINGS Priority 3 DCI.Customer Support.Desktop Support

unlocked maximo account Priority 3 DCI.Customer Support.Maximo.Password Reset

Locked Out of PC Priority 3 DCI.Customer Support.Active Directory.Password Unlock

needs password reset for CRMPriority 3 DCI.Customer Support.Desktop Support

Laptop screen doesn't display anything.Priority 3 DCI.Customer Support.hardware.Monitor.break/fix

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

needs assistance changing pw via SSPPriority 3 DCI.Customer Support.Active Directory.Password reset

Word help Priority 3 DCI.Customer Support.Question

Google Chrome install requestPriority 3 DCI.Customer Support.Desktop Support

unable to launch ELM trainingPriority 3 APPS.Technical support.PSELM

IE Issue Priority 3 DCI.Customer Support.Question

reimage request Priority 3 DCI.Customer Support.hardware.Desktop.reimage

per Ferguson, Laptops with inventory/image techs pending PTRPriority 3 DCI.Customer Support.Inventory.Upgrade Case

Silverlight install Priority 3 DCI.Customer Support.Desktop Support



HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

extended monitor Priority 3 DCI.Customer Support.hardware.Monitor.configuration

Room for ilms training at CTFPriority 3 DCI.Customer Support.Question

Xerox Printer Access Priority 3 DCI.Customer Support.printer.Xerox.technical support

Third Party Software Request Priority 3 DCI.Customer Support.Desktop Support

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

unable to view sent items Priority 3 DCI.Customer Support.Question

Peoplesoft FIN account lockedPriority 3 MITS.Apps Security.PSFIN.Access

network account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

No network connection Priority 3 DCI.Customer Support.Question

IT security awareness training.Priority 3 DCI.Customer Support.Desktop Support

Email Address Is Not Valid Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PC reimaged Priority 3 DCI.Customer Support.hardware.Desktop.reimage

Metroweb site Priority 3 DCI.Customer Support.Question

unlocked maximo account Priority 3 DCI.Customer Support.Maximo.Password Reset

Is there a Communications room on the 7th Floor?Priority 3 DCI.Customer Support.Question

Ticket status of 37684 Priority 3 DCI.Customer Support.service desk.Ticket Status

no audio Priority 3 DCI.Customer Support.Desktop Support

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Customer checkig on his maximo accoutPriority 3 APPS.Training.Maximo

launch button does not work in ELM Priority 3 APPS.Technical support.PSELM

outlook issues Priority 3 DCI.Customer Support.Question

No Network Access Priority 3 NCS.Telephone.digital phone.Other

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Question about TSR Priority 3 DCI.Customer Support.Question

Printer Jammed Priority 3 DCI.Customer Support.Break-Fix.Printer

Notification Emails Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Customer requesting for printer to be moved and setup on the networkPriority 3 DCI.Customer Support.printer.Network.Install Printer Driver

NSR - Cooper Priority 3 DCI.Customer Support.Active Directory.Drive Access

Customer wants to know if she has completed ilms training.Priority 3 MITS.OPS.ILMS ITSA.password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

MS Outlook not connecting Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Locked out Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Request for I: Drive Priority 3 DCI.Customer Support.Question

Had visio, pc replaced visio not presentPriority 3 DCI.SYSADMIN.Software.upgrade.MS Visio

unlocked account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Outlook issues Priority 3 DCI.Customer Support.Desktop Support

Unable to load resume at kioskPriority 3 HR.PSHCM.ESS technical support

customer needs update for SnagItPriority 3 DCI.Customer Support.Question



unlocked account Priority 3 DCI.Customer Support.Maximo.Password Reset

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

printer jam Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

ELM Support Priority 3 APPS.Technical support.PSELM

Can't open a scanned pdf, but can open from any other sourcePriority 3 DCI.Customer Support.Desktop Support

unable to login with reset pw Priority 3 DCI.Customer Support.Question

USB Port Broken Priority 3 DCI.Customer Support.Break-Fix.Laptop

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User Profile Service Failure - W-349026Priority 3 DCI.Customer Support.Desktop Support

Question about which IT security test user tookPriority 3 MITS.OPS.ILMS ITSA.registration

network pw reset Priority 3 MITS.OPS.ILMS ITSA.disabled account

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PC won't power on after power surge or failurePriority 3 DCI.Customer Support.hardware.Desktop.hardware failure

Pwd Reset Priority 3 DCI.Customer Support.Question

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

network account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Request Nextiva Review InstallPriority 3 DCI.Customer Support.Question

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

printer install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

needs to know how to attach document to TSRPriority 3 APPS.Access.Maximo

User wanted to Verify VPN token Priority 3 DCI.Customer Support.Desktop Support

HCM pw reset Priority 3 DCI.Customer Support.Question

Email issue Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

PW Reset Priority 3 DCI.Customer Support.Desktop Support

Maximo account locked  and reset pw Priority 3 DCI.Customer Support.Question

file association issues Priority 3 DCI.Customer Support.Desktop Support

Status update on ticket 37918Priority 3 DCI.Customer Support.service desk.Ticket Status

PW Reset Priority 3 DCI.Customer Support.Desktop Support

Voicemail Password Reset Priority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User received error upon login : The referenced account is locked out. Please see System Administrator Priority 3 DCI.Customer Support.Active Directory.Password Unlock

CRM install Priority 3 DCI.Customer Support.Desktop Support

Call dropped - not a good connection Priority 3 DCI.Customer Support.Question

AD disabled due to ILMS non compliance Priority 3 DCI.Customer Support.Question

Maximo login issue Priority 3 DCI.Customer Support.Maximo.Password Reset

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Kiosk camera blacked out when user arrived at station Priority 3 DCI.Customer Support.Question

Reset Windows Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset Maximo Priority 3 DCI.Customer Support.Maximo.Password Reset

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Reset Windows Priority 3 DCI.Customer Support.Active Directory.Password reset



Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo Login issue Priority 3 DCI.Customer Support.Maximo.Password Reset

Assisted user with resetting PS HCM password in self service reset tool Priority 3 DCI.Customer Support.Active Directory.Password reset

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

User getting access prohibited message when trying to access the internet Priority 3 DCI.Customer Support.Internet.Access prohibited

Maximo log in issue Priority 3 DCI.Customer Support.Maximo.Password Reset

User getting the following error at login:Interactive service detection running - trying to display message might need information from you. Priority 3 DCI.Customer Support.hardware.Desktop.break/fix

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo login issue Priority 3 DCI.Customer Support.Maximo.Password Reset

Cancelled call , user realized he no longer needed the initial service request, as he has completed the ILMS test. Priority 3 DCI.Customer Support.Question

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Peoplesoft access issue Priority 3 HR.PSHCM.Support

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness Training: Accounts Disabled for Non-compliance Priority 3 DCI.Customer Support.Question

helped customer access his tablet Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

customer is trying to get his Avaya phone hooked up so that his name is shown when calling. He is also trying to get the voicemail services connected also.Priority 3 NCS.Telephone.digital phone.Other

User requested password reset for PS-HCMPriority 3 DCI.Customer Support.Active Directory.Password reset

User requested password reset for PS-HCMPriority 3 DCI.Customer Support.Active Directory.Password reset

user is requesting a technician to assist her with setting up a dual monitor display. Priority 3 DCI.Customer Support.hardware.Monitor.configuration

user is a new employee and does not have a mouse. Priority 3 DCI.Customer Support.hardware.Mouse.break/fix

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

NSR Attached Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Employee account not reflecting proper profile in ARSPriority 3 DCI.SYSADMIN.Server.Access

request to access to network drivePriority 3 DCI.Customer Support.Active Directory.Drive Access

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

pdf file issue; reinstall Adobe proPriority 3 DCI.Customer Support.Question

MS Outlook Issue Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

install printer Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

unable to access terminal sessionPriority 3 DCI.Customer Support.Software.VPN.Training

Issues mapping to Dveu@wmata.comPriority 3 DCI.SYSADMIN.office 365.Technical support

Ticket Request Priority 3 DCI.Customer Support.Question

Report Request Form Priority 3 HR.PSHCM.Report

Maximo password issue Priority 3 DCI.Customer Support.Maximo.Password Reset

Printer install xerox 10.10.53.245 Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

wants to get mapped to dveu@wmata.com Priority 3 DCI.Customer Support.Active Directory.Password Unlock

computer needs to be connectedPriority 3 DCI.Customer Support.Question

Project Visio reinstall Priority 3 DCI.SYSADMIN.Software.installation.MS Visio



Customer wants to know if savings account direct deposit has been removed.Priority 3 DCI.Customer Support.Question

Mouse & keyboard inop Priority 3 DCI.Customer Support.hardware.Mouse.break/fix

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

General Question Priority 3 DCI.Customer Support.Desktop Support

Support Not Needed Priority 3 DCI.Customer Support.Desktop Support

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

no support needed Priority 3 DCI.Customer Support.Question

third party request Priority 3 DCI.Customer Support.Desktop Support

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Support Cancelled Priority 3 DCI.Customer Support.Question

Share Point Access Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset - Patrick McEntee (Not in CA Service Desk - he is in ARS)Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

needs to submit a maximo access request formPriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Desktop Support

Maximo Password Reset Priority 3 DCI.Customer Support.Question

Local Printer Issue Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

Account Unlocked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

IT Security Awareness Test password resetPriority 3 DCI.Customer Support.Question

Question regarding nsr Priority 3 DCI.Customer Support.Question

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset - iLMS test Priority 3 DCI.Customer Support.Question

outlook prompting for pw Priority 3 DCI.Customer Support.Active Directory.Password Unlock

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

pw reset for email and hcm Priority 3 DCI.Customer Support.Active Directory.Password Unlock

User requested password reset for webVPNPriority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Desktop Support

password reset for PeoplesoftPriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Desktop Support

IE explorer error Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Desktop Support

BOCC Reprts Issue Priority 3 DCI.Customer Support.Question

Outlook Issues Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Maximo Access Request Priority 3 DCI.Customer Support.Question

user stated that he may need a new phone cordPriority 3 NCS.Telephone.digital phone.Other

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Customer said that their account was lockedPriority 3 DCI.Customer Support.Desktop Support

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

error accessing his email on his phonePriority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.Smartphone-Windows Phone



Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Call Drop Priority 3 DCI.Customer Support.Question

Email assistance Priority 3 DCI.Customer Support.Question

Account Unlocked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Paper Jam in Printer Priority 3 DCI.Customer Support.Break-Fix.Printer

Configure email client Priority 3 DCI.Customer Support.Active Directory.Password reset

Add Local HP Laserjet PrinterPriority 3 DCI.Customer Support.Desktop Support

Post Reimaging Set Up Priority 3 DCI.Customer Support.Question

customer needs further assistancePriority 3 DCI.Customer Support.Software.Internet Explorer

Printer Install Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

IT Test Non-Compliance Priority 3 DCI.Customer Support.Desktop Support

Unable to logon to PW Priority 3 DCI.Customer Support.Desktop Support

IT Security Awareness Test - Non CompliancePriority 3 DCI.Customer Support.Desktop Support

Non Compliance IT Security Awareness TestPriority 3 DCI.Customer Support.Desktop Support

Email assistance Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Locked acct Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Customer said that his account was locked outPriority 3 DCI.Customer Support.Active Directory.Password Unlock

VPN Priority 3 DCI.Customer Support.Software.VPN.Training

Request Adobe Acrobat Pro on user PC bar code: W-348229Priority 3 DCI.Customer Support.Question

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Laptop Issues Priority 3 DCI.Customer Support.Desktop Support

password reset for maximo Priority 3 DCI.Customer Support.Maximo.Password Reset

Customer needs to submit nsrPriority 3 DCI.Customer Support.Question

Optram Priority 3 DCI.Customer Support.Question

Needed Access to Metroweb  Suggestion Box Online FormPriority 3 DCI.Customer Support.Desktop Support

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

unable to update emails Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Customer request move of external power supplyPriority 3 DCI.Customer Support.Equipment Move.Project

requesting technician Priority 3 DCI.Customer Support.Question

No support needed Priority 3 DCI.Customer Support.Question

Password Priority 3 DCI.Customer Support.Active Directory.Password Unlock

PW reset request Priority 3 DCI.Customer Support.Active Directory.Password reset

Install Adobe pro on Surface Pro t-600954Priority 3 DCI.Customer Support.Desktop Support

Email access Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Question regarding emails (Customer stated that he may not be there so is someone visits please leave a message or proceed with resolving issuePriority 3 DCI.Customer Support.Question

status update Priority 3 DCI.Customer Support.service desk.Ticket Status

Install putty Priority 3 DCI.Customer Support.Desktop Support

Customer unable to edit their timesheetPriority 3 HR.PSHCM.Support

IT Security Priority 3 DCI.Customer Support.Question

Locked Out Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

No support needed Priority 3 DCI.Customer Support.Question

Question Priority 3 DCI.Customer Support.hardware.Desktop.training 



Printer Issue Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

HP LJ 6015 at Alexandria* Priority 3 DCI.Customer Support.Break-Fix.Printer

Printer Issue Priority 3 DCI.Customer Support.Break-Fix.Printer

Printer Issue Priority 3 DCI.Customer Support.Break-Fix.Printer

Email assistance Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Laptop cannot connect Priority 3 DCI.Customer Support.Desktop Support

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Computer Boots into Startup Repair Mode Customer alterante number is 41991Priority 2 DCI.Customer Support.Desktop Support

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PC shuts on and off Priority 3 DCI.Customer Support.Desktop Support

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Documentum Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password reset

Call Dropped Priority 3 DCI.Customer Support.Question

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

PAssword reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Xerox network printer errors Priority 3 DCI.Customer Support.Desktop Support

Maximo deactivated due to inactivity more than ninety daysPriority 3 DCI.Customer Support.Question

Verified email and accessed Priority 3 DCI.Customer Support.Question

Account lockout Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Priority 3 DCI.Customer Support.Maximo.Password Reset

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Fax Machine Priority 3 NCS.Telephone.digital phone.Hardware

Reset Windows Priority 3 DCI.Customer Support.Active Directory.Password reset

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Reset Windows Priority 3 DCI.Customer Support.Active Directory.Password reset

Self-Service Password AssistancePriority 3 DCI.Customer Support.Active Directory.Password Self-Service Assistance

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Self-Service Password assistancePriority 3 DCI.Customer Support.Active Directory.Password Self-Service Assistance

Reset Windows Priority 3 DCI.Customer Support.Active Directory.Password reset

User's system shows a black screen and only shows, "Dell". He can login another computer, but not his own: W-604874. The room at 8200 Professional is Suite 107 Radio Project  , "Construction Inspector". Priority 3 DCI.Customer Support.hardware.Desktop.hardware failure

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Remote Desktop issue Priority 3 DCI.Customer Support.Question

Metro WiFi question Priority 3 DCI.Customer Support.Wifi.Configuration

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer question Priority 3 DCI.Customer Support.Question

Email login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Reset Windows Priority 3 DCI.Customer Support.Active Directory.Password reset

Kiosk login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Email login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Screen rotated, about 90 degreessPriority 3 DCI.Customer Support.Desktop Support

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset



password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

no support Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Call disconnected Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

drop call Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

no support needed Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password word Priority 3 DCI.Customer Support.Active Directory.Password reset

status update Priority 3 DCI.Customer Support.service desk.Ticket Status

It’s to the point where it is making an impact on my  productivity. keyboard is unresponsive. PC seems like I am out of RAM but my desktop was just upgraded with more RAMPriority 1 DCI.Customer Support.hardware.Keyboard.break/fix

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset for smart yardPriority 3 APPS.Access.BTSS

unable to login to peoplesoft FINPriority 3 MITS.Apps Security.PSFIN.Access

work stoppage Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Adode Pro. Customer explained all files turn into windows photo viewer.Priority 3 DCI.Customer Support.Desktop Support

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

unlocked account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

no support needed Priority 3 DCI.Customer Support.Question

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Software Request Priority 3 DCI.Customer Support.Desktop Support

info about IT security Priority 3 DCI.Customer Support.Question

Network Drive access RequestPriority 3 DCI.Customer Support.Question

Call dropped Priority 3 DCI.Customer Support.Desktop Support

Customer states that he has a few task left in his printing queue and would like to get them cleared so he can start printing at his local printer again Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

Password Reset Priority 3 DCI.Customer Support.Desktop Support

cental hp color printer 6015, IP address 10.10.24.91 is down and not working stated by customer.Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

Printing Issues Priority 3 DCI.Customer Support.Question

Pwd Reset Priority 3 DCI.Customer Support.Question

needs assistance applying to a jobPriority 3 HR.PSHCM.Support

voicemail password reset Priority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

NSR Attached Priority 3 DCI.Customer Support.Active Directory.New Employee

CCB Form Priority 3 DCI.Customer Support.Question

unlocked account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

status update 37003 Priority 3 DCI.Customer Support.service desk.Ticket Status



customer is not able to establish a remote connection to his workplace desktop.Priority 3 DCI.Customer Support.Desktop Support

Verify Email Address Priority 3 DCI.Customer Support.Question

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

work stoppage Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

IT Security Awareness Training: Reset PasswordsPriority 3 DCI.Customer Support.Question

support cancelled. Priority 3 DCI.Customer Support.Question

FEMA Test question Priority 3 DCI.Customer Support.Question

Maximo Priority 3 DCI.Customer Support.Maximo.Password Reset

question regarding account Priority 3 DCI.Customer Support.Question

account unlock Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Monitor Issues Priority 3 DCI.Customer Support.hardware.Monitor.hardware failure

No support needed Priority 3 DCI.Customer Support.Question

Maximo Access Request FormPriority 3 DCI.Customer Support.Active Directory.Password reset

Email Access Priority 3 DCI.Customer Support.Question

Question regarding cancelling print jobPriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Employee's Email Address Not Active after NSR was sent in Priority 3 DCI.Customer Support.Question

password unlock Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

no support needed Priority 3 DCI.Customer Support.Question

User needs assistance with Prowatch to printer, camera and signature pad to work properlyPriority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Pwd Reset Priority 3 DCI.Customer Support.Question

User requested password reset for PS-HCMPriority 3 DCI.Customer Support.Active Directory.Password reset

User cannot user pictures in her word documentPriority 3 DCI.Customer Support.Question

User requested password reset for PS-HCMPriority 3 DCI.Customer Support.Active Directory.Password reset

Access Email Questions Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User Laptop battery and Power supply are not working correctly.Priority 2 DCI.Customer Support.Break-Fix.Laptop

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Outlook Issues Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Email assistance Priority 3 DCI.Customer Support.Question

needs to be mapped to HP Network PrinterPriority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Please Install Scanner Priority 3 DCI.Customer Support.Hardware.Scanner.Reconfigure

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User computer continues to be slowPriority 3 DCI.Customer Support.hardware.Desktop.reimage

Computer Issue Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

needs email configured.  He is listed in the "All Metro Email Users" group But receives an error while trying to configure his account and login to webmail. Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Email assistance Priority 3 DCI.Customer Support.Software.MS Outlook.Repair



People Sot FIN Priority 3 MITS.Apps Security.PSFIN.password reset

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User would her Avaya phone to be registered under her.Priority 3 NCS.Telephone.digital phone.Other

needs to have email configured on her surface proPriority 3 DCI.Customer Support.Question

Resume Question - Fekadu Aele fekadua.derseh@gmail.com - Job Code 170205Priority 3 DCI.Customer Support.Question

W-349762 Priority 3 DCI.Customer Support.Desktop Support

One Drive Access Priority 3 DCI.Customer Support.Question

support cancelled. Priority 3 DCI.Customer Support.Question

A Account Unlocked Priority 3 DCI.Customer Support.Desktop Support

needs PCs installed Priority 3 DCI.Customer Support.Equipment Move.Project

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Account Password Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Fuser Error on 5G* Priority 3 DCI.Customer Support.Break-Fix.Printer

Kiosk Support Issue Priority 3 DCI.Customer Support.Question

Voicemail Pwd Reset Priority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

Webmail Access Priority 3 DCI.Customer Support.Question

Customer needs email informationPriority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset for peoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

unable to view word documents on surface pro tabletPriority 3 DCI.Customer Support.Question

Account Unlock Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset for maximo Priority 3 DCI.Customer Support.Maximo.Password Reset

Local Printer Install Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

Install Network Printers Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

IT Health Check/Increase Speed RequestPriority 3 DCI.Customer Support.hardware.Desktop.configuration

The user wants to set up an "out of office" message on his desk phonePriority 3 NCS.Telephone.digital phone.Other

User was inquiring about a tech that logged into her computerPriority 3 DCI.Customer Support.Question

Outlook issue Priority 2 DCI.Customer Support.Software.MS Outlook.Repair

Customer wants to know why they received an email for ticket 37390. Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Create a signature in Outlook Priority 3 DCI.Customer Support.Question

unlocked account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

PC audio not working Priority 3 DCI.Customer Support.Desktop Support

Status update 36332 Priority 3 DCI.Customer Support.service desk.Ticket Status

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer is having issues with Google ChromePriority 3 DCI.Customer Support.Question

Pwd Reset Priority 3 DCI.Customer Support.Question

When he tries to login to his surface pro, it states he has invalid credentials. Priority 3 DCI.Customer Support.Question

User is not able to log into EAP Caseware Priority 3 DCI.Customer Support.Question

Xerox Issues Priority 3 DCI.Customer Support.printer.Xerox.technical support

Install Adobe Acrobat XL Pro on PC Priority 3 DCI.Customer Support.Desktop Support

Drum Replacement Priority 3 DCI.Customer Support.Break-Fix.Printer

Account Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock



Pwd Inquiry Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Improve Computer Speed Priority 3 DCI.Customer Support.hardware.Desktop.configuration

Computer is not booting into operating systemPriority 2 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Dropped Call Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset for peoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Pwd Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Reset Pwd Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer is requesting to have Office 365 InstalledPriority 3 DCI.Customer Support.Software.MS Outlook.Install

Maximo Application Issue Priority 3 APPS.Technical support.Maximo

Reset Pwd Priority 3 DCI.Customer Support.Active Directory.Password reset

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Hp Network Printer install requestPriority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Maximo Pwd Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Monitor Setup Priority 3 DCI.Customer Support.Equipment Move.Project

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset Maximo Priority 3 DCI.Customer Support.Maximo.Password Reset

Maximo PW reset Priority 3 DCI.Customer Support.Desktop Support

Password. Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset Maximo Priority 3 DCI.Customer Support.Maximo.Password Reset

PS HCM reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Bad HD at Landover Bus* Priority 3 DCI.Customer Support.hardware.Desktop.hardware failure

Reset Maximo Priority 3 DCI.Customer Support.Maximo.Password Reset

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Desktop not working Priority 3 DCI.Customer Support.hardware.Desktop.break/fix

User is requesting a Java upgrade Priority 3 DCI.Customer Support.Software.Java.upgrade

User requesting more space on hard drive.Priority 3 DCI.SYSADMIN.network driveClean Disk Space

No internet connectivity Priority 2 DCI.Customer Support.Question

Cleaned up disc space Priority 3 DCI.Customer Support.Desktop Support

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Peoplesoft email address change questionPriority 3 HR.PSHCM.Support

Network Password Question Priority 3 DCI.Customer Support.Question

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset



IT Security Awareness training loginPriority 3 MITS.OPS.ILMS ITSA.password reset

System login issue Priority 3 DCI.Customer Support.Question

Reset Maximo Priority 3 DCI.Customer Support.Maximo.Password Reset

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo access issue Priority 3 DCI.Customer Support.Question

general question Priority 3 DCI.Customer Support.Question

Resume questions Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

no support needed Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

unable to access peoplesoft Priority 3 DCI.Customer Support.Desktop Support

PASSWORD RESET Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password reset, user still cant access accountPriority 3 DCI.Customer Support.Software.MS Outlook.Problem Not Found

PS Access Request Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo Password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Resume Issue Priority 3 HR.PSHCM.ESS technical support

Keyboard Issue Priority 2 DCI.Customer Support.hardware.Keyboard.break/fix

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

kiosks not responding Priority 3 DCI.Customer Support.SSK Kiosk

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

question regarding account Priority 3 DCI.Customer Support.Question

unlocked account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset for peoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password reset

password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password reset

password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Customer cannot log into machinePriority 3 DCI.Customer Support.Maximo.Password Reset

Customer cannot log into kioskPriority 3 DCI.Customer Support.SSK Kiosk

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

It security awareness issue Priority 3 DCI.Customer Support.Desktop Support

it security awareness trainingPriority 3 MITS.OPS.ILMS ITSA.password reset

access prohibited message Priority 3 DCI.Customer Support.Internet.Access prohibited

password reset for peoplesoftPriority 3 DCI.Customer Support.Active Directory.Password reset

password reset for peoplesoftPriority 3 DCI.Customer Support.Active Directory.Password reset

password reset for peoplesoftPriority 3 DCI.Customer Support.Active Directory.Password reset



password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password reset

Peoplesoft Login Issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

GOTRS Login issue Priority 3 APPS.Technical support.GOTRS

Fatal SQL error in Peoplesoft HR timesheetPriority 3 HR.PSHCM.Support

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Outlook not updating Priority 3 DCI.Customer Support.Desktop Support

Maximo login issue Priority 3 DCI.Customer Support.Maximo.Password Reset

Maximo login issue Priority 3 DCI.Customer Support.Maximo.Password Reset

Outlook profile creation issuePriority 3 DCI.Customer Support.Software.MS Outlook.Repair

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

View pay statements Priority 3 DCI.Customer Support.Question

Outlook mobile password reset helpPriority 3 DCI.Customer Support.Active Directory.Password reset

GOTRS Login issue Priority 3 APPS.Technical support.GOTRS

IT Security Awareness Login issuePriority 3 MITS.OPS.ILMS ITSA.password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Log in assistance Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Passowrd reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Webmail access from home Priority 3 DCI.Customer Support.Active Directory.Password reset

Passowrd reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Passowrd reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Issue Priority 3 APPS.Technical support.Maximo

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Call disconnected Priority 3 DCI.Customer Support.Question

Call disconnected Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

It Security awareness issue Priority 3 DCI.Customer Support.Desktop Support

password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password reset

self service Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Documentum Issue Priority 3 APPS.Access.DOCUMENTUM

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Browser Issue Priority 3 DCI.Customer Support.Software.Internet Explorer

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Login Issue Priority 2 DCI.Customer Support.Question

forgotten password Priority 3 MITS.OPS.ILMS ITSA.password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Webmail Access Priority 3 DCI.Customer Support.Desktop Support



Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

It Security awareness Priority 3 DCI.Customer Support.Question

Peoplsoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Trapeze access issue Priority 3 DCI.Customer Support.Question

Xerox Printer install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Trapeze access issue Priority 3 DCI.Customer Support.Question

System login Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Open ticket status Priority 3 DCI.Customer Support.service desk.Ticket Status

Open ticket status check Priority 3 DCI.Customer Support.service desk.Ticket Status

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Customer wants to save documents to drive. My attempt was unsuccessfulPriority 3 DCI.Customer Support.Desktop Support

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Caller did not need support Priority 3 DCI.Customer Support.Question

Call disconnected Priority 3 DCI.Customer Support.Question

Email login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

no support needed Priority 3 DCI.Customer Support.Question

Internet Exploer issues. Browser no longer supported. Field technician says no internet connection in no train stations. Bar code 512922Priority 3 DCI.Customer Support.Desktop Support

windows failed to start. windows error recovery Priority 3 DCI.Customer Support.Desktop Support

No internet connection. Workstation 514747Priority 3 DCI.Customer Support.Desktop Support

Customer request account unlockPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Outlook issues Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Customer request to restart VPN Server: 10.10.107.15Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

user trying to access VPN Priority 3 DCI.Customer Support.Desktop Support

No support needed Priority 3 DCI.Customer Support.Question

Customer cannot log in - they are receiving errorsPriority 3 DCI.Customer Support.Network.Server

Staus Update on ticket# 37022. NSRPriority 3 DCI.Customer Support.service desk.Ticket Status

Passowrd reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer thought they were locked out of using VPNPriority 3 DCI.Customer Support.Software.VPN.Training

Customer thought their account was locked.Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

no support needed Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Status update 36668 Priority 3 DCI.Customer Support.service desk.Ticket Status

Skype Issues. Video issues also sound issues when in conference. Bar code 508127Priority 3 DCI.SYSADMIN.office 365.Technical support

New employee. Lennox Derwyn E026247Priority 3 DCI.Customer Support.Active Directory.Password reset

Pwd Reset for Maximo Priority 3 DCI.Customer Support.Maximo.Password Reset

Customer has question regarding html DocumentPriority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

No Support Needed Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

customer wants to install several plugins to go on to ROCS graphs to see the train maps in the control tower.Priority 3 DCI.Customer Support.Desktop Support



Webmail Priority 3 DCI.Customer Support.Question

Password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

VPN Access Issue Priority 3 DCI.Customer Support.service desk.Ticket Status

NSR form attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

calendar permissions Priority 3 DCI.Customer Support.Desktop Support

E026238- Daniel Smith wants to get access to the network printer. Barcode - 515105 Priority 3 DCI.Customer Support.printer.Xerox.technical support

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Adobe Acrobat Pro Install requestPriority 3 DCI.Customer Support.Desktop Support

Maximo password reset Priority 3 APPS.Training.Maximo

password unlock Priority 3 DCI.Customer Support.Active Directory.Password Unlock

printer issues Priority 3 DCI.Customer Support.Desktop Support

VPN Issue Priority 3 DCI.Customer Support.Software.VPN.Training

password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password reset

inquiry Priority 3 DCI.Customer Support.service desk.Ticket Status

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Printer Issue Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

Status update Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

unable to login wmata\RLKKiosk-UserPriority 3 DCI.Customer Support.Desktop Support

verify email address Priority 3 DCI.Customer Support.Question

login support and Fema supportPriority 3 DCI.Customer Support.Question

Uninstall Software from computerPriority 3 DCI.Customer Support.Question

vpn support Priority 3 DCI.Customer Support.Software.VPN.Install

Question regarding Peoplesoft AccessPriority 3 DCI.Customer Support.Question

Documentum password resetPriority 3 APPS.Access.DOCUMENTUM

Status update Priority 3 DCI.Customer Support.service desk.Ticket Status

password reset for peoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

share drive access Priority 3 DCI.Customer Support.Question

pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

browser errors proxy server isn't respondingPriority 3 DCI.Customer Support.Desktop Support

Reset Maximo Pwd Priority 3 DCI.Customer Support.Maximo.Password Reset

RPM Maps Do Not Display in BrowserPriority 3 DCI.Customer Support.Desktop Support

password reset for AssistancePriority 3 DCI.Customer Support.Active Directory.Password Unlock

Tech Logged Into PC Priority 3 DCI.Customer Support.Question

Close Ticket Priority 3 DCI.Customer Support.service desk.Ticket Status

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

Customer called for ticket status 36332Priority 3 DCI.Customer Support.service desk.Ticket Status

still disabled after completion of ITSATPriority 3 MITS.OPS.ILMS ITSA.disabled account

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

HCM pw reset pw Priority 3 DCI.Customer Support.Active Directory.Password reset

Computer relocation request Priority 5 DCI.Customer Support.Equipment Move.Surplus removal

Bad Hard Drive at Professional Pl*Priority 3 DCI.Customer Support.Break-Fix.Computer

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

custoner had questions Priority 3 DCI.Customer Support.Question



I would like to delete my old resumePriority 3 DCI.Customer Support.hardware.Desktop.training 

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

reset pw Priority 3 DCI.Customer Support.Active Directory.Password reset

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

Customer has question regarding accessing a folderPriority 3 DCI.Customer Support.Question

unable to send email Priority 2 MITS.OPS.security.firewall

ATIS Issue Priority 3 DCI.Customer Support.Desktop Support

HR Call Priority 3 DCI.Customer Support.Question

Email assistance Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Trapeze Access Priority 3 DCI.Customer Support.Question

user needs to be added to remote usersPriority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

cannot start MS outlook Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

verify email address Priority 3 DCI.Customer Support.Question

it security Priority 3 DCI.Customer Support.Desktop Support

elm Priority 3 APPS.Technical support.PSELM

Printer Install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

ticket status update Priority 3 DCI.Customer Support.service desk.Ticket Status

Install Office 365 for Outlook 2013Priority 3 DCI.Customer Support.Software.MS Outlook.Install

local printer reinstall Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

MS Outlook Issue Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

DCI.Customer Support.hardware.Monitor.configurationPriority 3 DCI.Customer Support.hardware.Monitor.configuration

Status update on ticket 36332Priority 3 DCI.Customer Support.service desk.Ticket Status

Maximo Pwd Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

DCI.Customer Support.Active Directory.Password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

inquiry Priority 3 DCI.Customer Support.service desk.Ticket Status

Question about account creationPriority 3 DCI.Customer Support.Question

Outlook Issue Priority 3 DCI.Customer Support.Software.MS Outlook.Problem Not Found

Software Installation Priority 3 DCI.Customer Support.Desktop Support

Password unlock request Priority 3 DCI.Customer Support.Active Directory.Password Unlock

maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

VPN Issue Priority 3 DCI.Customer Support.Software.VPN.Training

install printer Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

Hard drive failure  Priority 3 DCI.Customer Support.hardware.Desktop.hardware failure

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Hard drive failure Priority 3 DCI.Customer Support.hardware.Desktop.hardware failure

Hard drive failure Priority 3 DCI.Customer Support.hardware.Desktop.hardware failure

cannot login Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset for kiosk Priority 3 DCI.Customer Support.Active Directory.Password Unlock

scansnap install Priority 3 DCI.Customer Support.Hardware.Scanner.Reconfigure

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PeopleSoft Financial maintenancePriority 3 APPS.Technical support.PSFIN

Avaya Modular Messaging System maintenancePriority 3 DCI.Customer Support.Question

CA PPM maintenenace Priority 3 DCI.Customer Support.Question



Locked out of PC Priority 3 DCI.Customer Support.Active Directory.Password Unlock

One Bus Away maintenance Priority 3 DCI.Customer Support.Question

Customer calling to speak to Perry regarding ticket 35515. Priority 3 DCI.Customer Support.Question

password reset for peoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Hastus maintenance Priority 3 BUS.ARS.Technical support.BTSS

Trapeze Issue Priority 3 DCI.Customer Support.Question

Transit Database for Bus maintenancePriority 3 DCI.Customer Support.Question

Quest Stat maintenance Priority 3 DCI.Customer Support.Question

Cancelled Ticket Priority 3 DCI.Customer Support.Question

Ridership Reports maintenancePriority 3 DCI.Customer Support.Question

Application Express maintenancePriority 3 DCI.Customer Support.Question

DCI.Customer Support.Active Directory.Password UnlockPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Data Center Network Monitoring (NCS) maintenance Priority 3 DCI.Customer Support.Question

IT health check Priority 3 DCI.Customer Support.hardware.Desktop.configuration

Transit Applications maintenancePriority 3 DCI.Customer Support.Question

Bus Stop Editor maintenancePriority 3 DCI.Customer Support.Question

TDR maintenance Priority 3 DCI.Customer Support.Question

IT Sec. Awareness Inquiry Priority 3 DCI.Customer Support.Question

Mobileapps maintenance Priority 3 DCI.Customer Support.Question

VPN Issue Priority 3 DCI.Customer Support.Software.VPN.Training

VPN Issue Priority 2 DCI.Customer Support.Software.VPN.Install

Documentum Password AssistancePriority 3 APPS.Access.DOCUMENTUM

Mobile phone issue Priority 2 NCS.Telephone.mobile phone.Other

MTPD Field Reports maintenance Priority 3 DCI.Customer Support.Desktop Support

IIUR maintenance Priority 3 DCI.Customer Support.Question

VPN Assistance Priority 3 DCI.Customer Support.Software.VPN.Training

CAFÉ maintenance Priority 3 DCI.Customer Support.Question

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

Citrix maintenance Priority 3 MITS.Engineering.VPN.Access

HP Quality Center maintenancePriority 3 DCI.Customer Support.Question

Unlicensed product Office Priority 3 DCI.Customer Support.Software.MS Word.upgrade

ELM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Add In Error Message Priority 3 DCI.Customer Support.Desktop Support

PeopleSoft Maximo Interface maintenancePriority 3 DCI.Customer Support.Question

Documentum maintenance Priority 3 APPS.Access.DOCUMENTUM

ticket status update Priority 3 DCI.Customer Support.service desk.Ticket Status

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Trapeze Maintenance Priority 3 DCI.Customer Support.Question

Incorrect Pwd Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Mximo pw reset Priority 3 DCI.Customer Support.Question

password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Laptop screen Priority 3 DCI.Customer Support.Break-Fix.Laptop

Email isnt' Updating Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Customer states that kiosks is booting into windows recoveryPriority 2 DCI.Customer Support.Desktop Support



User attempts to open icons on the desktop and they wont open. Priority 3 DCI.Customer Support.Desktop Support

IT Security Password Priority 3 MITS.OPS.ILMS ITSA.password reset

User has a laptop that he no longer is able to log into, since he collegue logged in. He see's his account ID , but can only get in using "other user" Priority 3 DCI.Customer Support.Software.Operating System.Reinstall Windows

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo deactivated Priority 3 DCI.Customer Support.Question

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

User has completed the IT Security Awareness Test and is requesting her AD account be enabledPriority 2 DCI.Customer Support.Desktop Support

Reset Windows Priority 3 DCI.Customer Support.Active Directory.Password reset

Unlocked AD Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

AD reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Mr. Brown is requesting email access Priority 3 DCI.Customer Support.office 365.Technical support

AD disabled due to ILMS non compliancePriority 3 DCI.Customer Support.Question

PS HCM reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Request that updates are done at 2am. System is kicking people out while in the middle of workingPriority 3 DCI.Customer Support.Question

Maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

User requests the ability to postpone system updates Priority 3 MITS.OPS.security.firewall

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User in system updates and possibly losing Word doc  - Restored Priority 3 DCI.Customer Support.Question

Maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Customer states that her PC says PC memory low and would like help with that.Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

VPN walk through Priority 3 DCI.Customer Support.Software.VPN.Training

VPN web address Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness Training Troubleshooting Priority 3 DCI.Customer Support.Desktop Support

Log in assistance Priority 3 DCI.Customer Support.Active Directory.Password Unlock

cust needs help with Bar Code in a Web VPN Terminal SessionPriority 3 DCI.Customer Support.Question

Customer changed contact info in Peoplesoft. New number is not reflectingPriority 2 DCI.Customer Support.Question

security awareness Priority 3 DCI.Customer Support.Question

VPN Acees issues. WORK STOPAGEPriority 3 DCI.Customer Support.Software.VPN.Training

VPN Acees issues. Unable to log on. Priority 3 DCI.Customer Support.Software.VPN.Install

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset



monitor goes black Priority 3 DCI.Customer Support.Desktop Support

email not delivered Priority 3 MITS.OPS.security.firewall

no support needed Priority 3 DCI.Customer Support.Question

customer restarted computer and it came up in a light blue screen with configuration settings and wont go anywhere else.Priority 3 DCI.Customer Support.Desktop Support

Program install. DMNETVUECR Version 1.6  net view set up.Priority 3 DCI.Customer Support.Desktop Support

it health check Priority 3 DCI.Customer Support.hardware.Desktop.configuration

pc not shutting down Priority 3 DCI.Customer Support.hardware.Desktop.configuration

it security awareness Priority 3 DCI.Customer Support.Question

Excell issue. Keeps loading. extremely slow. Priority 3 DCI.Customer Support.Software.MS Excel.Training

change adobe association Priority 3 DCI.Customer Support.Desktop Support

constant accoung lockout Priority 3 DCI.SYSADMIN.Server.Access

no support needed Priority 3 DCI.Customer Support.Question

install IE 11 Priority 3 DCI.Customer Support.Software.Internet Explorer

Customer locked out of PC Priority 3 DCI.Customer Support.Active Directory.Password Unlock

No support needed. Was able to get access to documentumPriority 3 DCI.Customer Support.Question

Windows Security Message Priority 3 DCI.Customer Support.Desktop Support

wants to setup a conference callPriority 3 DCI.Customer Support.Question

xerox printer with duplicate ip address errorPriority 3 NCS.Telephone.digital phone.Other

status update Priority 3 DCI.Customer Support.service desk.Ticket Status

access email externally Priority 3 DCI.Customer Support.Question

New Employee Login Priority 3 DCI.Customer Support.Question

mouse not working Priority 3 DCI.Customer Support.hardware.Mouse.break/fix

ATIS Issue Priority 3 DCI.Customer Support.Question

CASD training Priority 3 DCI.Customer Support.Question

Video conference assistancePriority 1 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Payroll Inquiry Priority 3 DCI.Customer Support.Question

printer not printing in color Priority 3 DCI.Customer Support.Question

status update on ticket #36987Priority 3 DCI.Customer Support.service desk.Ticket Status

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

reset pw Priority 3 DCI.Customer Support.Active Directory.Password reset

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

no dial tone Priority 3 NCS.Telephone.digital phone.No Dial Tone

java update for DocumentumPriority 3 DCI.Customer Support.Question

Java Install for Documentum Priority 3 DCI.Customer Support.Question

Password unlock Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Network password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

VPN Issues Priority 2 DCI.Customer Support.Software.VPN.Install

no support needed Priority 3 DCI.Customer Support.Question

network password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Passwor unlock Priority 3 DCI.Customer Support.Active Directory.Password Unlock

customer requesting copy of her IT security certificatePriority 3 DCI.Customer Support.Question

customer needs to submit request form Priority 3 DCI.Customer Support.Question

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Access to webmail Priority 3 DCI.Customer Support.Question

verify email address Priority 3 DCI.Customer Support.Question



sound issues on vpn Priority 3 DCI.Customer Support.Question

Cellphone not synched Priority 3 DCI.Customer Support.Question

Network password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

three network drops not working -  4729 14th St NW 2nd floor  Priority 3 NCS.Telephone.digital phone.Other

Move Request Priority 1 DCI.Customer Support.Desktop Support

needs Roxio creator uninstalled Priority 3 DCI.Customer Support.Desktop Support

wants maximo access Priority 3 DCI.Customer Support.Question

Computer relocation request.Priority 3 DCI.Customer Support.Equipment Move.Project

Customer request password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

Printer Share Priority 3 DCI.Customer Support.Desktop Support

status of ticket 36673 Priority 3 DCI.Customer Support.service desk.Ticket Status

install silverlight Priority 3 DCI.Customer Support.Question

User requested password reset for PS-HCMPriority 3 DCI.Customer Support.Active Directory.Password reset

install svg viewer Priority 2 DCI.Customer Support.Question

IT Security Awareness Training CoursePriority 3 DCI.Customer Support.Desktop Support

EXcel Priority 3 DCI.Customer Support.Software.MS Excel.Install

unable to print to local printerPriority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Install Silverlight Priority 3 DCI.Customer Support.Desktop Support

Network Password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

outlook prompt Priority 3 DCI.Customer Support.office 365.Technical support

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Network disconnected Priority 3 DCI.Customer Support.Question

install printer Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Status update on ticket # 36966Priority 3 DCI.Customer Support.service desk.Ticket Status

outlook prompt Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Mezz Support (Phone) Priority 3 NCS.Telephone.digital phone.No Dial Tone

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Account Unlock Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Account unlock Priority 3 DCI.Customer Support.Active Directory.Password Unlock

User needs Procore Desktop installedPriority 3 DCI.Customer Support.Question

PC not responding Priority 3 DCI.Customer Support.hardware.Desktop.hardware failure

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Network password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

nsr attached to modify Outlook contact infoPriority 3 DCI.SYSADMIN.office 365.Technical support

Cancelled ticket Priority 3 DCI.Customer Support.Question

Pro-Watch Support Priority 3 DCI.Customer Support.Desktop Support

Scnner install request Priority 3 DCI.Customer Support.Hardware.Scanner.Reconfigure

Account Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo Password Priority 3 DCI.Customer Support.Maximo.Password Reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Account Unlock Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Nextiva Password Reset Priority 3 DCI.Customer Support.Question

needs skype for business Priority 3 DCI.Customer Support.office 365.Technical support

PC Locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock



Assistance with setting up users calendarPriority 3 DCI.Customer Support.Software.MS Outlook.Calender Assistance

Account Unlocked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Network password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

Maximo pw reset Priority 3 DCI.Customer Support.Question

reset pw Priority 3 DCI.Customer Support.Active Directory.Password reset

security awareness question Priority 3 DCI.Customer Support.Question

Network Access Prohibited Priority 3 DCI.Customer Support.Desktop Support

Email assistance Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

email issues Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

question on pw requirementsPriority 3 DCI.Customer Support.Question

Avaya Pwd Reset Priority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

Account Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo Pwd Reset Inquiry Priority 3 DCI.Customer Support.Question

Local HP Printer installation requestPriority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

Customer asked for a telephone numberPriority 3 DCI.Customer Support.Question

Install office 365 Priority 3 DCI.Customer Support.office 365.Technical support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

user's inbox has disappearedPriority 3 DCI.SYSADMIN.office 365.Technical support

People Soft HCM Priority 3 DCI.Customer Support.Question

Non licesnsed product Priority 3 DCI.Customer Support.Software.MS Word.upgrade

Users cannot access this site to make reservations for the motorpoolPriority 3 NCS.Access point.Unreachable

Network password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

Maximo pw reset Priority 3 DCI.Customer Support.Question

Update Global Address List Priority 3 DCI.SYSADMIN.office 365.Technical support

Pwd Issues Priority 3 DCI.Customer Support.Active Directory.Password Unlock

PC has no power at Brookland*Priority 2 DCI.Customer Support.hardware.Desktop.break/fix

inquiry Priority 3 DCI.Customer Support.service desk.Ticket Status

unable to open Excel files Priority 3 DCI.Customer Support.Software.MS Excel.Install

Maximo Password Reset Priority 3 APPS.Training.Maximo

Voicemail Password Reset Priority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

IT Security Awareness Training InquiryPriority 3 DCI.Customer Support.Question

Network password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Account Unlocked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

outlook not opening Priority 3 DCI.Customer Support.office 365.Technical support

Pwd Reset Priority 3 DCI.Customer Support.Question

receiving bounce back emailsPriority 3 DCI.Customer Support.office 365.Technical support

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Account Unlocked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Unable to view conference room in Outlook.Priority 1 DCI.SYSADMIN.office 365.Technical support

Account Unlocked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

I drive not accessible Priority 3 DCI.Customer Support.Question

network account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Adobe pro install Priority 3 DCI.Customer Support.Desktop Support

cannot log into Documentum Priority 3 APPS.Access.DOCUMENTUM

Email Issue Priority 3 DCI.Customer Support.Software.MS Outlook.Repair



Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Users Mail Boxes are not showing upPriority 3 DCI.Customer Support.Question

Called to report outage at Sherman Williams bldPriority 3 DCI.Customer Support.Question

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

Reimage PC Priority 3 DCI.Customer Support.Desktop Support

Dropped Call Priority 3 DCI.Customer Support.Question

customer wants to disable print abilitiesPriority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

outlook popup msg Priority 3 DCI.Customer Support.Desktop Support

popup message Priority 3 DCI.Customer Support.Desktop Support

Maximo lockout Priority 3 DCI.Customer Support.Desktop Support

Dell 9030 has bad HD at WFC*Priority 3 DCI.Customer Support.Desktop Support

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Self Service Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

ELM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

General Questions? Priority 3 DCI.Customer Support.Question

IT Security Awareness Training Password ResetPriority 3 DCI.Customer Support.Question

Pawwsord Reset Priority 3 DCI.Customer Support.Desktop Support

Printer install hp 8600 Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

Password Priority 3 DCI.Customer Support.Active Directory.Password Self-Service Assistance

Status update on ticket 36557Priority 3 DCI.Customer Support.service desk.Ticket Status

User called to check the status of ticket number 36543Priority 3 DCI.Customer Support.service desk.Ticket Status

User called to check the status of ticket number 36332Priority 3 DCI.Customer Support.service desk.Ticket Status

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User unable to access Documentum  - Error: The Java plug in SSVhelper add on from Oracle America Incorporated is ready for use. Enable or don't enable. Priority 3 DCI.Customer Support.Question

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Request for I drive. Priority 3 DCI.Customer Support.Active Directory.Drive Access

Outlook popup Priority 3 DCI.Customer Support.Desktop Support

MS Outlook Inquiry Priority 3 DCI.Customer Support.Question

When user logs in production part of Maximo, it goes directy in and opens. When he goes to the development side pswd not takenPriority 3 APPS.Technical support.Maximo

shared email box issue Priority 3 DCI.SYSADMIN.office 365.Technical support

PCs and phones are not connected to the networkPriority 3 NCS.Telephone.digital phone.Other

User is getting the following error: There are currently no logon servers available to service the logon requestPriority 3 DCI.Customer Support.Network.Server

Requesting delivery and read receipts for sent emails Priority 3 DCI.Customer Support.Question

Reset Maximo Priority 3 DCI.Customer Support.Maximo.Password Reset

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset Maximo Priority 3 DCI.Customer Support.Maximo.Password Reset

Call cancelled  - No sound on call Priority 3 DCI.Customer Support.Question



Call cancelled call dropped Priority 3 DCI.Customer Support.Question

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Reset WMATA issued Windows phone Priority 3 DCI.SYSADMIN.Mobile Device Management.Password reset.Smartphone-Windows Phone

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset Windows Priority 3 DCI.Customer Support.Active Directory.Password reset

User trying to access email Priority 3 DCI.Customer Support.office 365.Technical support

User needs PICK pswd Priority 3 DCI.Customer Support.Question

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

PS HCM reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Group mailbox Powerdesk@wmata.com not updating emails since 6:00am. Do not call user on cell, 443-469-8505 when not on duty. User prefers you call 202-962-1058. Priority 3 DCI.Customer Support.Desktop Support

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset Maximo Priority 3 DCI.Customer Support.Maximo.Password Reset

760s at New Carrollton Priority 3 DCI.Customer Support.Break-Fix.Computer

the customer is not able to access METROWEB the message he gets is "there are currently no log on severs available to service the log on request". customer request help with this situationPriority 3 DCI.Customer Support.Question

no support Priority 3 DCI.Customer Support.Question

no support Priority 3 DCI.Customer Support.Question

maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

no support Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

status update Priority 3 DCI.Customer Support.service desk.Ticket Status

Network password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Access to VDI Priority 3 DCI.SYSADMIN.Server.Access

NSR attached Priority 3 DCI.SYSADMIN.office 365.Technical support

no support Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Needs assistance with IT Awareness training accessPriority 3 DCI.Customer Support.Desktop Support

Emergency Call Elevator IdentificationPriority 3 NCS.Telephone.software.cms

Acct Disabled Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Printer Issue Priority 1 DCI.Customer Support.printer.Desktop.Install Printer Driver

customer request to get a new mouse. The cabled mouse that he currently has has is malfunctioning  and he request  to get a wireless mouse.Priority 3 DCI.Customer Support.hardware.Mouse.break/fix

status ticket for 36393 Priority 3 DCI.Customer Support.service desk.Ticket Status

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PS ELM Support Issue Priority 3 APPS.Technical support.PSELM

no support Priority 3 DCI.Customer Support.Question

Improve computer speed Priority 3 DCI.Customer Support.hardware.Desktop.configuration

Acct locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

customer is requesting Adobe acobat pro to be installed don her PC. She states she has a deliverable that is due today and it is urgent that she get the software installed as soon as possible.Priority 3 DCI.Customer Support.Desktop Support

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT security awareness training will not load on the browser. Customer logs in but can not take the test. Customer is requesting assistance with this issuePriority 3 DCI.Customer Support.Desktop Support



needs java for Documentum Priority 3 DCI.Customer Support.Question

Network password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

status update ticket #35839 Priority 3 DCI.Customer Support.service desk.Ticket Status

Counter Support Inquiry Priority 3 DCI.Customer Support.Question

intranet not popping up Priority 3 DCI.Customer Support.Software.Internet Explorer

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

Question about Laptop windows updatePriority 3 DCI.Customer Support.Question

IT security password reset Priority 3 DCI.Customer Support.Question

Email assistance Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

monitor issue Priority 3 DCI.Customer Support.hardware.Monitor.hardware failure

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer needed email on phonePriority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.Smartphone-Windows Phone

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Ticket for Ed Lahuta Priority 3 DCI.SYSADMIN.Server.Access

Mouse issue cousor continues to movePriority 3 DCI.Customer Support.Question

status request Priority 3 DCI.Customer Support.service desk.Ticket Status

PC not responding Priority 2 DCI.Customer Support.hardware.Desktop.reimage

Status update Priority 3 DCI.Customer Support.service desk.Ticket Status

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Ticket for Suresh Priority 3 DCI.SYSADMIN.Server.Access

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

Customer reported card printer not working with prowatch, can't print badgePriority 3 DCI.Customer Support.Desktop Support

External Caller Priority 3 DCI.Customer Support.Question

isses with Skype Priority 3 DCI.Customer Support.Question

User needs assistance with screen capture on his computer W-513922Priority 3 DCI.Customer Support.Question

Xerox Printer install request Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Documentum Password Reset Priority 3 APPS.Access.DOCUMENTUM

Xerox printer Priority 3 DCI.Customer Support.Desktop Support

network account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Internet explorer issue Priority 3 DCI.Customer Support.Software.Internet Explorer

ITSAT pw reset Priority 3 MITS.OPS.ILMS ITSA.password reset

HP 6015 at MSF jamming* Priority 3 DCI.Customer Support.Break-Fix.Printer

share local printer Priority 3 DCI.Customer Support.printer.Desktop.Training

User requested network account password reset.Priority 4 DCI.Customer Support.Active Directory.Password reset



APPS.Access.DOCUMENTUM password resetPriority 3 APPS.Access.DOCUMENTUM

network account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

NSR Priority 2 DCI.Customer Support.Active Directory.New Employee

electronic bulletin boards is not workingPriority 3 DCI.Customer Support.Question

Peoplesoft fin access Priority 3 DCI.Customer Support.Desktop Support

Increase PC Spped Priority 3 DCI.Customer Support.hardware.Desktop.configuration

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer reported 90 degree flip screen with an external monitor on his laptopPriority 3 DCI.Customer Support.hardware.Monitor.break/fix

HP Network Printer Installation Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Move Request Priority 4 DCI.Customer Support.Equipment Move.Project

Computer Speed Issues Priority 3 DCI.Customer Support.hardware.Desktop.configuration

Printer install Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Pwd reset Priority 3 DCI.Customer Support.Maximo.Password Reset

View paystub Priority 3 DCI.Customer Support.Question

PC not worknig at Woodley Park*Priority 3 DCI.Customer Support.hardware.Mouse.break/fix

Excel Issue Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

Keyboard replacement Priority 3 DCI.Customer Support.hardware.Keyboard.break/fix

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Printer Issue Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PC Connection Issue Priority 3 DCI.Customer Support.Question

Printer install Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

Pwd Reset Priority 3 DCI.Customer Support.Question

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

NSR request for Prowatch install Kakarlapudi, Raja C026075Priority 3 DCI.Customer Support.Desktop Support

SMS Issue Priority 3 APPS.Technical support.SMS

FEMA certificate Priority 3 DCI.Customer Support.Question

Customer needs their Trapeze pwd reset. Priority 3 Apps.Access.Trapeze

Scansnap install Priority 3 DCI.Customer Support.Hardware.Scanner.Reconfigure

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Locked out of PC Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Email assistance Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Mouse Issue Priority 2 DCI.Customer Support.hardware.Mouse.break/fix

Printer Install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

unable to login Priority 3 DCI.Customer Support.Network.Server

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo Password Reset Priority 3 DCI.Customer Support.Question

wants to setup a conference callPriority 3 DCI.Customer Support.Question

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

VPN Token Inquiry Priority 3 DCI.Customer Support.Question

Call discoonected Priority 3 DCI.Customer Support.Question

Call disconnected Priority 3 DCI.Customer Support.Question



network account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

inquiry Priority 3 DCI.Customer Support.service desk.Ticket Status

SVG Viewer Install Priority 3 DCI.Customer Support.Desktop Support

Printer install Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

tickets need more informationPriority 3 DCI.Customer Support.service desk.Ticket Status

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Iphone Support Priority 2 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-IOS

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

Email Issue Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

Silverlight install Priority 3 DCI.Customer Support.Desktop Support

Email not updating Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

printer install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Install Third Party Software, CMORE Priority 3 DCI.Customer Support.Desktop Support

email not updating Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Speed up Internet Priority 3 DCI.Customer Support.Software.Internet Explorer

NSR Request Priority 3 DCI.Customer Support.Active Directory.Drive Access

Documentum account request Priority 3 APPS.Access.DOCUMENTUM

inquiry Priority 3 DCI.Customer Support.service desk.Ticket Status

Install IE11 AND IT health check Danger high voltagePriority 3 DCI.Customer Support.Software.Internet Explorer

Printer Install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Verify email address Priority 3 DCI.Customer Support.Question

HP printer install Priority 3 DCI.Customer Support.Desktop Support

Maximo Pwd Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Printer install Priority 3 DCI.Customer Support.hardware.Scanner.install

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

External Access to PeopleSoft HCM Employee Self ServicePriority 3 DCI.Customer Support.Desktop Support

Lost network connection Priority 3 DCI.Customer Support.Desktop Support

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Xerox Printer Installation Priority 3 DCI.Customer Support.Desktop Support

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Install driver for second monitorPriority 3 DCI.Customer Support.hardware.Monitor.configuration

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PW reset request Priority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Unable to logon Priority 3 DCI.Customer Support.Active Directory.Password reset

customer needs HCM access from home Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Popup blocker Priority 3 DCI.Customer Support.Desktop Support

Maximo pw reset Priority 3 DCI.Customer Support.Question

network outage Priority 3 NCS.Telephone.digital phone.Other

User's emails are not updating and are sitting in the outbox. User's proxy settings are correct and has no generic credentialsPriority 3 DCI.Customer Support.Desktop Support

java install Priority 3 APPS.Technical support.DOCUMENTUM

HR Request for Assistance - Inactive ReportPriority 3 HR.PSHCM.HR solutions support

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset



issues opening an Excel documentPriority 3 DCI.Customer Support.Software.MS Excel.Install

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Unlocked PS FIN Priority 3 MITS.Apps Security.PSFIN.password reset

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Adobe Reader issue Priority 3 DCI.Customer Support.Desktop Support

User unable to connect to the system on his laptop L-348587. He plans to bring in the laptop to JGB room 8E-17Priority 3 DCI.Customer Support.Question

User had difficulty changing her Windows password - Age system requirements not met. A full twenty-four hours hasn't passedPriority 3 DCI.Customer Support.Active Directory.Password reset

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

AD reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

User's mouse is jumping around on its own randomlyPriority 3 DCI.Customer Support.hardware.Mouse.break/fix

PS HCM reset Priority 3 DCI.Customer Support.Active Directory.Password reset

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

User tried to forward phone number from one phone to another, but Mr. Jones says he is restricted from call forwarding .Priority 2 NCS.Telephone.mobile phone.Hardware

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

In the past few weeks Wifi is suddenly not accessed in the F building. Priority 3 DCI.Customer Support.Wifi.Configuration

Peoplesoft ELM login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Windows reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo login issue Priority 3 DCI.Customer Support.Question

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Paystub statement question Priority 3 DCI.Customer Support.Question

Peoplesoft ELM login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

NICE Installation request Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Remote Desktop ConnectionPriority 3 DCI.Customer Support.Question

disabled account Priority 3 MITS.OPS.security.firewall

Customer is trying to access wmata web server through VAPPS but it is not working .Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User hung up call Priority 3 DCI.Customer Support.Question

no support needed Priority 3 DCI.Customer Support.Question

Customer wants on of his employee to have Internet access - Vo, Tien E005618Priority 3 DCI.Customer Support.Question

User requested password reset for PS-HCMPriority 3 DCI.Customer Support.Active Directory.Password reset

Remote user unable to login via web VPNPriority None DCI.Customer Support.Question

station manager computer in booth is not working stated by customer Priority 3 DCI.Customer Support.Break-Fix.Computer

customer needs help accessing Citrix. Customer request if someone can potentially contact him through email.Priority 3 Apps.Access.Trapeze

Documetum Password reset Priority 3 APPS.Access.DOCUMENTUM

Dropped Call Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

email not updating Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Iphone Issue Priority 2 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-IOS

ITSAT awareness training support neededPriority 3 DCI.Customer Support.Desktop Support

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo Account Unlocked Priority 3 DCI.Customer Support.Maximo.Password Reset

PeopleSoft Finance Account Locked Priority 3 MITS.Apps Security.PSFIN.password reset



Dropped Call Priority 3 DCI.Customer Support.Question

Dropped call Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

it sec logon cred Priority 3 DCI.Customer Support.Question

dropped call Priority 3 DCI.Customer Support.Question

user wanted nice inform installed Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

customer unable to login to laptop Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Support Not Needed Priority 3 DCI.Customer Support.Question

unable to access Google ChromePriority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

account unlock Priority 3 DCI.Customer Support.Active Directory.Password Unlock

account unlock Priority 3 DCI.Customer Support.Active Directory.Password Unlock

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

unable to access outlook Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Email issue Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Question

Lost call connection Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

status update Priority 3 DCI.Customer Support.service desk.Ticket Status

Could not hear caller Priority 3 DCI.Customer Support.Question

unable to access terminal session Priority 3 DCI.Customer Support.Desktop Support

status update Priority 3 DCI.Customer Support.service desk.Ticket Status

wants to know who this machine is assigned to. Bar Code: 512443Priority 3 DCI.Customer Support.Question

status update on ticket # 36336Priority 3 DCI.Customer Support.service desk.Ticket Status

IT Security Awareness Test Online Password ResetPriority 3 MITS.OPS.ILMS ITSA.password reset

IT Security Awareness Training Password ResetPriority 3 MITS.OPS.ILMS ITSA.password reset

wants a health check ran on his machine. He thinks he may have a virus. Priority 3 DCI.Customer Support.hardware.Desktop.configuration

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

SharePoint Support Priority 3 DCI.Customer Support.Question

Email Issues Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

needs silverlight updated Priority 3 DCI.Customer Support.Desktop Support

call disconnected Priority 3 DCI.Customer Support.Question

General Questions Priority 2 DCI.Customer Support.Desktop Support

no support needed Priority 3 DCI.Customer Support.Question

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Customer PC keeps shutting down and customer is requesting help with this. The PC shuts down unexpectedly when she is doing work orders and she doesn't want it to happen in the middle of on. Wednesday and Thursday customer wont be available.Priority 3 DCI.Customer Support.Question

Account Unlocked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo Issue Priority 3 APPS.Technical support.Maximo

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Cant get any phone call Priority 3 NCS.Telephone.digital phone.Other



Questions about Maximo Priority 3 DCI.Customer Support.Question

dropped call Priority 3 DCI.Customer Support.Question

Monitor Issue Priority 3 DCI.Customer Support.Desktop Support

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

unable to update password on HTC Priority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-Android

Prowatch issue - user unable to print id-badge from ProwatchPriority 3 DCI.Customer Support.Desktop Support

Adobe pro install Priority 3 DCI.Customer Support.Desktop Support

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Server Access for Remote Contractor Michael MuiPriority 3 DCI.SYSADMIN.Server.Access

Sync iphone email Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Question

Access to External Website Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

NSR Priority 3 DCI.Customer Support.Active Directory.New Employee

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Could not hear caller Priority 3 DCI.Customer Support.Question

network pw reset (C026296) Priority 3 DCI.Customer Support.Active Directory.Password reset

It security awareness Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

question about one drive Priority 1 DCI.Customer Support.Question

External access to Peoplesoft assistance.Priority 3 DCI.Customer Support.Question

Outlook won't start on web or desktop for Priyanka DuggalPriority 3 DCI.SYSADMIN.office 365.Technical support

status update Priority 3 DCI.Customer Support.service desk.Ticket Status

 IT security awareness trainingPriority 3 DCI.Customer Support.Desktop Support

ELM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Required Employee Schedules & Days Off InformationPriority 3 HR.PSHCM.Support

Password Reset Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Adobe Pro install Priority 3 DCI.Customer Support.Desktop Support

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

VPN Issue Priority 3 DCI.Customer Support.Software.VPN.Install

NSR Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

http://hdwiki/display/SOPs/IT+Security+Awareness+Training%3A+Accounts+Disabled+for+Non-compliancePriority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Audio Issue Priority 3 DCI.Customer Support.Desktop Support

unable to manage conference roomPriority 3 DCI.SYSADMIN.office 365.Technical support

maximo freezing Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PeopleSoft Self Service Priority 3 HR.PSHCM.Support

Laptop Issue Priority 3 DCI.Customer Support.Question

Update process will not stop Priority 3 DCI.Customer Support.hardware.Desktop.configuration

Customer wants to know if there is metro resource for telling customer direction of placesPriority 3 DCI.Customer Support.Question

needed assistance with outlook calendarPriority 3 DCI.Customer Support.Desktop Support



IT Security Awareness TrainingPriority 3 DCI.Customer Support.Question

Install driver update Priority 3 DCI.Customer Support.Desktop Support

Software Install Priority 3 DCI.Customer Support.Desktop Support

Microsoft Access Issue Priority 3 DCI.Customer Support.Question

Xerox printer install Priority 3 DCI.Customer Support.Desktop Support

password reset for peoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Running out of Disk Space Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

network account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

unable to access sharepoint Priority 3 DCI.Customer Support.Question

Re-Installed of Visio and ProjectPriority 3 DCI.SYSADMIN.Software.upgrade.MS Visio

maximo password reset Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer needs emails to play through outlookPriority 3 NCS.Telephone.digital phone.Other

Account Questions Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

unable to get emails updatedPriority 3 DCI.Customer Support.Software.MS Outlook.Repair

Assistance with email accessPriority 3 DCI.Customer Support.Software.MS Outlook.Repair

mouse support Priority 3 DCI.Customer Support.hardware.Mouse.break/fix

Printer Service Priority 3 DCI.Customer Support.Break-Fix.Printer

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

requesting to have PC reimagedPriority 3 DCI.Customer Support.hardware.Desktop.reimage

Customer unable to modify members within his email group (Local2).Priority 3 DCI.Customer Support.Question

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Lost Connection Priority 3 DCI.Customer Support.Question

password reset for peopleosftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Printer Install Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

status update Priority 3 DCI.Customer Support.service desk.Ticket Status

Caller Hung Up Priority 3 DCI.Customer Support.Question

wanted to get mapped to printer. Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

MAximo Priority 3 DCI.Customer Support.Maximo.Password Reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Adobe Pro Priority 3 DCI.Customer Support.Desktop Support

unable to access VDI Priority 3 DCI.SYSADMIN.Server.Access

Connect monitor Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

unlocked account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

wanted to create a generic accountPriority 3 DCI.Customer Support.Active Directory.New Employee

unable to open work orders in maximo Priority 3 APPS.Technical support.Maximo

People Soft FIN     Account LockedPriority 3 MITS.Apps Security.PSFIN.password reset

Customer is requesting to get laptop picked up from locationPriority 4 DCI.Customer Support.Equipment Move.Surplus removal

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock



General Question Priority 3 DCI.Customer Support.Question

Peoplesoft Financial Priority 3 MITS.Apps Security.PSFIN.password reset

Third-party Software Applications Priority 3 DCI.Customer Support.Desktop Support

Bad HD on 4* Priority 3 DCI.Customer Support.hardware.Desktop.hardware failure

Account Unlocked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

TSR Priority 3 DCI.Customer Support.Maximo.TSR Status

PW reset Priority 3 DCI.Customer Support.Desktop Support

Status Priority 3 DCI.Customer Support.service desk.Ticket Status

Voicemail Password Reset Priority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

PC shuts down unexpectedly Priority 3 DCI.Customer Support.hardware.Desktop.hardware failure

must submit tsr Priority 3 DCI.Customer Support.Question

Install Silverlight Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

audiovisual assistance Priority 3 DCI.Customer Support.Inventory.Loaner Laptop

Black Screen Monitor Issues Priority 3 DCI.Customer Support.hardware.Monitor.break/fix

Webmail Priority 3 DCI.Customer Support.office 365.Technical support

password reset for voicemail Priority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

unable to access Maximo in chromePriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

OS Crashed Priority 3 DCI.Customer Support.hardware.Desktop.hardware failure

Unable to access email Priority 3 DCI.Customer Support.Desktop Support

Lock phone Priority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.Smartphone-Windows Phone

No Dial Tone Priority 3 NCS.Telephone.digital phone.No Dial Tone

Metroguest Priority 3 DCI.Customer Support.Wifi.Configuration

IT Security training. Priority 3 DCI.Customer Support.Desktop Support

IT Security Awareness Issue Priority 3 DCI.Customer Support.Desktop Support

Can't launch this course Priority 3 DCI.Customer Support.Desktop Support

Account locked Priority 3 DCI.Customer Support.Active Directory.Password reset

W-350025 Priority 3 DCI.Customer Support.Question

Answered questions about the customer's accountPriority 3 DCI.Customer Support.Question

Touchpad problems on laptopPriority 3 DCI.Customer Support.Desktop Support

maximo reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Unlicensed Outlook Priority 3 DCI.Customer Support.Software.MS Outlook.Migrated

NSR question Priority 3 DCI.Customer Support.Desktop Support

Please unlock Mr. Grenion's CellPriority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

DCI.Customer Support.Network.ServerPriority 3 DCI.Customer Support.Network.Server

Hard drive failure Priority 3 DCI.Customer Support.Desktop Support

Temp network drive error Priority 3 DCI.Customer Support.Desktop Support

Maximo login issue Priority 3 DCI.Customer Support.Maximo.Password Reset

Acct lockout Priority 3 DCI.Customer Support.Active Directory.Password reset

Email Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

PAssword reset Priority 3 DCI.Customer Support.Active Directory.Password reset

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock



Maximo Login issue Priority 3 DCI.Customer Support.Maximo.Password Reset

Maximo login issue Priority 3 DCI.Customer Support.Maximo.Password Reset

Maximo access Priority 3 DCI.Customer Support.Question

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo login issue Priority 3 DCI.Customer Support.Maximo.Password Reset

Documentum issue Priority 3 APPS.Technical support.DOCUMENTUM

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo access request Priority 3 DCI.Customer Support.Question

Bobby burton called Priority 3 DCI.Customer Support.Question

Call from Bobby Burton Priority 3 DCI.Customer Support.Question

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Xerox Printer issues. Security Alert, Revocation info for security certificate for this site is not available. Office ex 29825. Hours of work on site are 10pm-11pm and 6am-7amPriority 3 DCI.Customer Support.printer.Xerox.technical support

Peoplesoft login Priority 3 DCI.Customer Support.Active Directory.Password Unlock

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password reset Priority 4 DCI.Customer Support.Active Directory.Password reset

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

store room 259 Priority 3 DCI.Customer Support.Question

customer is having issue opening a test that he has started in peoplesoft ELM.Priority 3 APPS.Technical support.PSELM

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

no support needed Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

call dropped Priority 3 DCI.Customer Support.Question

no support needed Priority 3 DCI.Customer Support.Question

Bad mouse at Takoma Station*Priority 3 DCI.Customer Support.hardware.Mouse.break/fix

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

customer states that his computer wants him to up-date java computer barcode 350052Priority 3 DCI.Customer Support.Software.Java.upgrade

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Please open a ticket for a CPOS phone line issue for Alex Mitchell:Priority 3 NCS.Telephone.digital phone.Other

customer reset his password Priority 3 DCI.Customer Support.Maximo.Password Reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

user wanted to know the webmail addressPriority 3 DCI.Customer Support.Question

customer has a laptop and a monitor and would like to utilize both screens. customer would like to receive a callPriority 3 DCI.Customer Support.hardware.Monitor.configuration

call disconnected Priority 3 DCI.Customer Support.Question

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

customer states that he can not make phone calls through his Avaya phone.Priority 3 NCS.Telephone.digital phone.No Dial Tone

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Precision 3610 not working on 7E*Priority 3 DCI.Customer Support.hardware.Monitor.break/fix

Install Silverlight Priority 3 DCI.Customer Support.Desktop Support

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

log in assistance Priority 3 DCI.Customer Support.Active Directory.Password Unlock



Call Went Dead Priority 3 DCI.Customer Support.Question

Staus update on ticket number 35664Priority 3 DCI.Customer Support.service desk.Ticket Status

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

It security awareness informationPriority 3 DCI.Customer Support.Question

Ticket Status Request Priority 3 DCI.Customer Support.Active Directory.Drive Access

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Cell Phone Connection Went DeadPriority 3 DCI.Customer Support.Active Directory.Password Unlock

2 phones that are down in JGB location 3f 04 extenstion 22711 and location 3g 03 Priority 3 NCS.Telephone.digital phone.No Dial Tone

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

unable to login to Jazz Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR was processed but user is still unable to access his drive.  Priority 3 DCI.Customer Support.Desktop Support

PC Rebooting Priority 3 DCI.Customer Support.Question

needs CRM reinstalled after reimagePriority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

network account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

needs silverlight updated Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Question Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

customer needed help with job appPriority 3 DCI.Customer Support.Question

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

password  reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Asg- Zena Connection PropertiesPriority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Caller hung up Priority 3 DCI.Customer Support.Question

Project and Visio install requestPriority 3 DCI.SYSADMIN.Software.installation.MS Project

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Question Priority 3 DCI.Customer Support.Desktop Support

status of TSR Priority 3 DCI.Customer Support.Maximo.TSR Status

Maximo Password Priority 3 APPS.Training.Maximo

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Dual Monitor TroubleshootingPriority 3 DCI.Customer Support.hardware.Monitor.configuration

customer wants to know how to access HCM from homePriority 3 DCI.Customer Support.Question

Email assistance Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

comptuer freezing Priority 3 DCI.Customer Support.Desktop Support

HR Solutions Priority 3 HR.PSHCM.HR solutions support

User getting login error - The trust relationship between this workstation and the primary domain failed.Priority 3 DCI.Customer Support.Network.Server



MetroGuest Wifi Service Priority 3 DCI.Customer Support.Wifi.Configuration

User unable to reset her network password after temporary password was providedPriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Issue Priority 3 DCI.Customer Support.Active Directory.Password reset

Excel Files help Priority 3 DCI.Customer Support.Question

unlocked account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

User having issue with Discovery application and Crystal getting Java security blockPriority 5 DCI.Customer Support.Desktop Support

IT Security Awareness Training Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

computer issues Priority 3 DCI.Customer Support.hardware.Desktop.configuration

People Soft HCM general questionPriority 3 DCI.Customer Support.Question

inquiry Priority 3 DCI.Customer Support.service desk.Ticket Status

Xerox Printer Install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

call disconnected Priority 3 DCI.Customer Support.Question

User PC running slow and freezing up on MS applications and browser - needs assistance on issue.Priority 3 DCI.Customer Support.hardware.Desktop.configuration

Account Unlocked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Unlock and Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

IT Security Awareness TrainingPriority 3 DCI.Customer Support.Question

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User requested network account password reset for VPN accessPriority 3 DCI.Customer Support.Active Directory.Password reset

chrome install and adobe pro Priority 3 DCI.Customer Support.Desktop Support

Internet Access Issue Priority 3 DCI.Customer Support.Question

PC not responding Priority 3 DCI.Customer Support.Question

Users Ost is not allowing Outlook to open.Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Xerox Printer Installation Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

IT Security Awareness Training Priority 3 DCI.Customer Support.Question

Printer Install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

question regarding bobby burtonPriority 3 DCI.Customer Support.Question

User needed the external weblink for HCMPriority 3 DCI.Customer Support.Question

question regarding stolen laptopPriority 3 DCI.Customer Support.Question

Email assistance Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Question regarding Network PrintersPriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

ELM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Email assistance Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Voicemail Password Reset Priority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

unable to access email for shared mailboxPriority 3 DCI.Customer Support.Question

Customer is being prompted to to put in credentialsPriority 3 DCI.Customer Support.Question

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

User could not gain access to his IT security awareness trainingPriority 3 DCI.Customer Support.Desktop Support

Customer wants information on how to send pics from their Droid phone to their WMATA email address. Priority 3 DCI.Customer Support.Question

People Soft FIN  account lockedPriority 3 MITS.Apps Security.PSFIN.password reset



password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Third Party Software Install Priority 3 DCI.Customer Support.Desktop Support

inquiry Priority 3 DCI.Customer Support.service desk.Ticket Status

password reset for Kiosk Priority 3 DCI.Customer Support.Active Directory.Password Unlock

IT Security Awareness Priority 3 MITS.OPS.ILMS ITSA.registration

support cancelled. Priority 2 DCI.Customer Support.Question

PDF Display Issues in IE Priority 3 DCI.Customer Support.Desktop Support

Maximo Inquiry Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

Unlock Account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

unlocked account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer has misplaced their VPN token and need a new one. Priority 3 MITS.Engineering.VPN.Technical support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

needs new computer installedPriority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

OnBase Pwd Reset Request Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User cannot log into his IT security awareness profile to take his test.Priority 3 MITS.OPS.ILMS ITSA.password reset

Microsoft Visio and Project IssuePriority 3 DCI.SYSADMIN.Software.installation.MS Project

network account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

requesting a network cord. Priority 3 DCI.Customer Support.Question

Pro Watch Issue Priority 3 DCI.Customer Support.Desktop Support

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

unlocked account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Trip Planner Issue in Kiosk Profile.Priority 3 DCI.SYSADMIN.Software.Technical support.Operating Systems

Local Printer TroubleshootingPriority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

Internet access prohibited Priority 3 DCI.Customer Support.Internet.Access prohibited

Improve Computer Speed Priority 3 DCI.Customer Support.hardware.Desktop.configuration

email not updating Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Monitor Setup Priority 3 DCI.Customer Support.hardware.Monitor.configuration

Outlook Issue Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Call disconnected Priority 3 DCI.Customer Support.Question

Application Blocked Priority 3 DCI.Customer Support.Question

inquiry Priority 3 DCI.Customer Support.service desk.Ticket Status

password resest for peoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Unable to use office applications.Priority 3 DCI.Customer Support.office 365.Technical support

status update Priority 3 DCI.Customer Support.service desk.Ticket Status

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset



boot issues Priority 3 DCI.Customer Support.hardware.Desktop.break/fix

email pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Status Priority 3 DCI.Customer Support.service desk.Ticket Status

mouse not working Priority 3 DCI.Customer Support.hardware.Mouse.break/fix

Reset security questions on Quest onePriority 3 DCI.SYSADMIN.Quest self service.Technical support

PAssword reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer request password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

Status Priority 3 DCI.Customer Support.service desk.Ticket Status

Maximo PW reset Priority 3 DCI.Customer Support.Desktop Support

email pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Ticket status update Priority 3 DCI.Customer Support.Desktop Support

IT Security Awareness Priority 3 DCI.Customer Support.Question

Network cable drop move Priority 3 DCI.Customer Support.Desktop Support

Mouse Issues Priority 2 DCI.Customer Support.hardware.Mouse.break/fix

Maximo Acct lockout Priority 3 DCI.Customer Support.Desktop Support

MAximo password Priority 3 DCI.Customer Support.Maximo.Password Reset

Maximo login issue Priority 3 DCI.Customer Support.Maximo.Password Reset

Monitor not working - Capital Heights - Mezz 91*Priority 2 DCI.Customer Support.hardware.Monitor.break/fix

Java Udate Priority 3 DCI.Customer Support.Software.Java.Install

Peoplsoft login question Priority 3 HR.PSHCM.Support

Email login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo login issue Priority 3 DCI.Customer Support.Maximo.Password Reset

Maximo account reactivation Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

no support needed Priority 3 DCI.Customer Support.Question

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

no support needed Priority 3 DCI.Customer Support.Question

IT security awareness password reset Priority 3 DCI.Customer Support.Question

Outlook email wasnt updating Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Log in assistance Priority 3 DCI.Customer Support.Active Directory.Password Unlock

PIDS has a blank screen. Mezz 31Priority 3 APPS.Technical support.PIDS

Log in assistance Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Log in assistance Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Passwaord reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Call Dropped Priority 3 DCI.Customer Support.Question

Password Assistance Priority 3 DCI.Customer Support.Question

Apply for Jobs Priority 3 DCI.Customer Support.Desktop Support

call disconnected Priority 3 DCI.Customer Support.Question



General Questions Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Cell Phone Issue Priority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.Smartphone-Windows Phone

Questions about "A" account Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer has issue with MonitorPriority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Question

ELM Support Priority 3 APPS.Technical support.PSELM

Caller did not need support Priority 3 DCI.Customer Support.Question

Call Disconnected Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

IT Security Awareness Test QuestionPriority 3 DCI.Customer Support.Question

wanted to get email profile removed off of his machinePriority 3 DCI.Customer Support.Question

password reset for IT Sec trainingPriority 3 DCI.Customer Support.Question

mobile password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

question regarding payroll Priority 3 DCI.Customer Support.Question

password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

email not updating directed him to use webmailPriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Phone has no dial tone. Priority 3 NCS.Telephone.digital phone.No Dial Tone

Password Reset Priority 3 MITS.OPS.ILMS ITSA.password reset

Account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Call regarding retired employeePriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

IT Security Awareness Test Password ResetPriority 3 MITS.OPS.ILMS ITSA.password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

ROCC Access Location changePriority 3 APPS.Technical support.ROCC

Maximo login issue Priority 3 DCI.Customer Support.Maximo.Password Reset

Peoplesoft login issue Priority 3 DCI.Customer Support.Question

Peoplesoft ELM login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Account login issue Priority 3 DCI.Customer Support.Question

Outlook login issue Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

no support needed Priority 3 DCI.Customer Support.Question

Transfer call Priority 3 DCI.Customer Support.Question

Account Locked out Priority 3 DCI.Customer Support.Active Directory.Password Unlock

IT security awareness password resetPriority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset



log in assistance Priority 3 DCI.Customer Support.Active Directory.Password Unlock

User needed assistance gaining access to PS ELM coursePriority 3 APPS.Technical support.PSELM

no support needed Priority 3 DCI.Customer Support.Question

Mouse not working. Priority 3 DCI.Customer Support.hardware.Mouse.break/fix

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User needed the Homepage AddressPriority 3 DCI.Customer Support.Question

log in assistance Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

log in assistance Priority 3 DCI.Customer Support.Active Directory.Password Unlock

VPN Issue Priority 3 DCI.Customer Support.Desktop Support

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

In Large Resolution Priority 3 DCI.Customer Support.Desktop Support

Account still disabled after taking the IT security awareness trainingPriority 3 MITS.OPS.ILMS ITSA.disabled account

Adobe Flash Player Priority 3 DCI.Customer Support.Desktop Support

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

no longer receiving voicemails to his emailPriority 3 NCS.Telephone.digital phone.Other

Maximo Password Reset Priority 3 APPS.Training.Maximo

needs phone number changed Priority 3 HR.PSHCM.Support

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

status update Priority 3 DCI.Customer Support.service desk.Ticket Status

Caller did not need support Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

trying to connect Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Customer account unlock Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

support cancelled. Priority 3 DCI.Customer Support.Question

it security awareness Priority 3 MITS.OPS.ILMS ITSA.password reset

prompts him to install Juniper setup client on to connect to his desktop and it does not allow him to continue. Priority 3 DCI.Customer Support.Software.VPN.Install

Trapeze Support request Priority 3 APPS.Technical Support.Trapeze

it security awareness Priority 3 DCI.Customer Support.Question

PC was not starting up Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Question

IT Security Awarenesss Non Compliance Priority 3 DCI.Customer Support.Question

IT Security Awareness Non-Compliance Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Caller had to hang up Priority 3 DCI.Customer Support.Question

Ticket Request Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Question

Call Disconnected Priority 2 DCI.Customer Support.Question

Caller had a quick question Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Call Disconnected Priority 3 DCI.Customer Support.Question



kiosk password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Flash error Priority 3 DCI.Customer Support.Desktop Support

IT Security Awareness training loginPriority 3 DCI.Customer Support.Question

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

 password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness password resetPriority 3 DCI.Customer Support.Question

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Cant upload resume. Bar code 512305. Cant upload resume to PeoplesoftPriority 3 DCI.Customer Support.Question

Cant upload resume Priority 3 DCI.Customer Support.Question

Droppe Call Priority 3 DCI.Customer Support.Question

User needs help removing notification from emailPriority 3 DCI.Customer Support.Software.MS Outlook.Repair

mouse not working at Shady GrovePriority 3 DCI.Customer Support.hardware.Mouse.break/fix

Email Verification Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer needs assistance with badge card printing with CPData printer with Prowatch W-512438Priority 3 DCI.Customer Support.Desktop Support

Customer wants to take CBT Courses in Peoplesoft HCM. But cant find coursesPriority 3 DCI.Customer Support.Question

Customer would like to have MS visio installed on her laptop. barcode is L-515308Priority 3 DCI.SYSADMIN.Software.upgrade.MS Visio

status on 33539 Priority 3 DCI.Customer Support.service desk.Ticket Status

transferred Priority 3 DCI.Customer Support.Question

reset pw Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR Priority 3 DCI.Customer Support.Question

password unlock Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Iser needs printer mapped to devicePriority 3 DCI.Customer Support.printer.Desktop.Training

Avaya Hard ware issue Priority 3 NCS.Telephone.digital phone.Hardware

Dropped Call Priority 3 DCI.Customer Support.Question

IT security awareness password resetPriority 3 DCI.Customer Support.Question

NSR attached remove from PRMT JGB Email GroupPriority 3 DCI.Customer Support.Desktop Support

Password reset for DocumentumPriority 3 APPS.Access.DOCUMENTUM

Customer is trying to get access to his PC in order to receive all of his photos stored on the PC.Priority 2 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

new laptop was assigned to customer and he is unable to login to it.Priority 3 DCI.Customer Support.Question

Question Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Kiosks KIDS are not functioning. Location Capital south mezz 59Priority 3 DCI.Customer Support.Question

Password unlock Priority 3 DCI.Customer Support.Active Directory.Password reset

HP 9500 error message on 6GPriority 3 DCI.Customer Support.hardware.Laptop.break/fix

ticket update Priority 3 DCI.Customer Support.service desk.Ticket Status

Move Relocation Request Priority 3 DCI.Customer Support.Desktop Support

customer C026295 called about getting his login in credentials Priority 3 DCI.Customer Support.Active Directory.Password reset

Visio installed on laptop. Obtain bar code when reaching out customerPriority 3 DCI.SYSADMIN.Software.upgrade.MS Project

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset



Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

VIP customer is trying to upload a position into peoplesoft but is unable find the actual location. she is requesting assistance with this issue.Priority 1 HR.PSHCM.Support

Cell Phone Issue Priority 2 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-Android

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

password unlock Priority 3 DCI.Customer Support.Active Directory.Password Unlock

third party software install Priority 3 DCI.Customer Support.Desktop Support

printer installation in JGB 7G 20 customer is here between 8-430pmPriority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

requesting Skype install Priority 3 DCI.Customer Support.Desktop Support

IT Security Password reset Priority 3 MITS.OPS.ILMS ITSA.registration

Call Dropped Priority 3 DCI.Customer Support.Question

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

customer wants to remove her phone # from metro alertsPriority 3 DCI.Customer Support.Question

HCM pw Priority 3 DCI.Customer Support.Active Directory.Password reset

status update on ticket #35539Priority 3 DCI.Customer Support.service desk.Ticket Status

email outlook issue Priority 3 DCI.Customer Support.Software.MS Outlook.Problem Not Found

Network password unlock Priority 3 DCI.Customer Support.Active Directory.Password Unlock

pw reset HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

user needs help with voicemail setupPriority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

Maximo password reset requestPriority 3 DCI.Customer Support.Maximo.Password Reset

status update Priority 3 DCI.Customer Support.service desk.Ticket Status

User requested password reset for PS-HCM from homePriority 3 DCI.Customer Support.Active Directory.Password reset

pc crashed Priority 3 DCI.Customer Support.hardware.Desktop.hardware failure

User requested network account password reset.Priority 3 DCI.Customer Support.Active Directory.Password reset

Network password unlock requestPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Employees can't close work orders. Priority 3 APPS.Technical support.Maximo

SCCM Request Priority 3 DCI.Customer Support.Question

Employee Resource Priority 3 DCI.Customer Support.Question

account disabled Priority 3 DCI.Customer Support.Question

it security awareness Priority 3 MITS.OPS.ILMS ITSA.password reset

Printer Issue Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

digital signature creation Priority 3 DCI.Customer Support.Question

Email Issue Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

customer is requesting shared mailboxPriority 3 DCI.Customer Support.Question

Could not log into Peoplesoft CLMPriority 3 DCI.Customer Support.Desktop Support

DCI.Customer Support.Software.VPN.Training remote connectionPriority 3 DCI.Customer Support.Software.VPN.Training

printer install Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

pw reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

Password reset for Network AccountPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Ticket Request Priority 3 DCI.Customer Support.Question

pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

wmata email login cred, pw resetPriority 3 DCI.Customer Support.Active Directory.Password reset



Verify Email Address Priority 3 DCI.Customer Support.Question

kiosk unavailable Priority 3 DCI.Customer Support.SSK Kiosk

pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

question regarding changing passwordPriority 3 DCI.Customer Support.Active Directory.Password Unlock

sids question Priority 3 DCI.Customer Support.Question

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

needs Documentum pw resetPriority 3 APPS.Access.DOCUMENTUM

ticket status on 35550 Priority 3 DCI.Customer Support.service desk.Ticket Status

network account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

checking on status 35257 Priority 3 DCI.Customer Support.service desk.Ticket Status

Icon Resize Priority 3 DCI.Customer Support.Question

soc support Priority 3 DCI.Customer Support.Question

Printer Issue Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

reset pw Priority 3 DCI.Customer Support.Active Directory.Password reset

Visio Issue Priority 2 DCI.Customer Support.Desktop Support

Hard drive failure Priority 3 DCI.Customer Support.hardware.Desktop.break/fix

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Application Issue Priority 3 DCI.Customer Support.Question

user cannot access I drive Priority 3 DCI.SYSADMIN.office 365.Technical support

unable to use digital signaturePriority 3 DCI.Customer Support.Question

Avaya Phone Issue Priority 3 NCS.Telephone.digital phone.Other

Oracle Service Cloud login ID requestPriority 3 MITS.Apps Security.PSFIN.Access

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

maximo locked Priority 3 DCI.Customer Support.Maximo.Password Reset

account locked out Priority 3 DCI.Customer Support.Active Directory.Password reset

Java Update Priority 3 DCI.Customer Support.Software.Java.upgrade

laptop needs updating Priority 3 DCI.Customer Support.Software.Internet Explorer

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Upgrade IE Priority 3 DCI.Customer Support.Software.Internet Explorer

Password issue Priority 3 DCI.Customer Support.Active Directory.Password reset

unable to open work orders downloaded from MaximoPriority 3 APPS.Technical support.Maximo

NSR Priority 3 DCI.Customer Support.Question

No Available Servers Priority 3 DCI.Customer Support.Network.Server

DCI.Customer Support.Question Maximo supportPriority 3 APPS.Technical support.Maximo

Computer shuts down unexpectedlyPriority 2 DCI.Customer Support.hardware.Desktop.hardware failure

nsr request Priority 3 DCI.Customer Support.Question

correct IT Customer Support providedPriority 3 DCI.Customer Support.Question

Maximo and Network Password ResetPriority 3 DCI.Customer Support.Maximo.Password Reset

ticket status Priority 3 DCI.Customer Support.service desk.Ticket Status

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Printer Install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

monitor green Priority 3 DCI.Customer Support.Break-Fix.Computer

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset



network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

ELM pw reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Legitimate Email not receivedPriority 3 DCI.Customer Support.service desk.Ticket Status

Printer Issue Priority 3 DCI.Customer Support.Break-Fix.Printer

Maximo Password Priority 3 DCI.Customer Support.Maximo.Password Reset

pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Question Regarding email accountPriority 3 DCI.Customer Support.Question

status update on 35265 Priority 3 DCI.Customer Support.service desk.Ticket Status

Account unlocked Priority 3 DCI.Customer Support.Question

unble to make changes to word documentsPriority 3 DCI.Customer Support.Software.MS Outlook.Repair

Third Party Software Install Priority 3 DCI.Customer Support.Desktop Support

ITSAT pw reset Priority 3 MITS.OPS.ILMS ITSA.password reset

question regarding account Priority 3 DCI.Customer Support.Question

Word Issue Priority 3 DCI.Customer Support.Question

unable to connect to network Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

ELM issues Priority 3 DCI.Customer Support.Question

Customer states that she is unable to print from printer W-349946Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

Customer saved document to shared site and cannot get back to this document (FTP Site)Priority 2 DCI.Customer Support.Question

question regarding webmail Priority 3 DCI.Customer Support.office 365.Technical support

Windchill pw reset Priority 3 APPS.Access.wmata com

Customer needs Assistance for Pro corePriority 3 DCI.Customer Support.Question

employee setup Priority 3 DCI.Customer Support.Desktop Support

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Question regarding Xerox Priority 3 DCI.Customer Support.Question

inquiry Priority 3 DCI.Customer Support.service desk.Ticket Status

Excel will not open for user . User gets a security warning dialogue box that his access level is too high. Priority 3 DCI.Customer Support.Software.MS Excel.Install

requesting Xerox support numberPriority 3 DCI.Customer Support.printer.Xerox.technical support

Question regarding N Drive Priority 3 DCI.Customer Support.Question

Bad HD at Greenbelt* Priority 3 DCI.Customer Support.hardware.Monitor.break/fix

Reset Maximo Priority 3 DCI.Customer Support.Maximo.Password Reset

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Mr. Coleman has entered the email correctly more than once, and is still not getting the paystubs in his email inbox. Priority 3 HR.PSHCM.Support

Assisted with access to PS ELM Priority 3 APPS.Technical support.PSELM

Assisted with access to email Priority 3 DCI.Customer Support.office 365.Technical support

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Cancelled call, app accessed before service needed Priority 3 DCI.Customer Support.Question

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

PS HCM reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Several users take CBT Training, but the CBT 7000 series is not showing classes is completed - Please correct for class credit.Priority 3 DCI.Customer Support.Question

Assisted with access to CBT TrainingPriority 3 DCI.Customer Support.Question

PS HCM reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo reset Priority 3 DCI.Customer Support.Maximo.Password Reset

User stated the computer had a black screen and would not function. He restarted the computer, then it began initializing. Priority 3 DCI.Customer Support.hardware.Desktop.break/fix

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset



Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Mr. Alt sent and email to twenty people . Two people did not get the email  - Rhoda Sanders & Ricky  Munlyn, The attachment is only 44kb  Error: Custom mailflow rule created by admin at Wash DC metro.onmicrosoft.com has blocked your messagePriority 3 DCI.Customer Support.Question

Cancelled call . Officer Tax will wait a few more hours, then he will be able to change his password through the self service toolPriority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User is unable to open outlookPriority 3 DCI.Customer Support.Desktop Support

customer needed help accessing outlook but decided to give us a call back Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 MAXIMO

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

no support needed/questions about personal yahoo emailPriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

no support needed Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Question

IT security awareness training Password resetPriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT security awareness password resetPriority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT security awareness password resetPriority 3 DCI.Customer Support.Question

dropped call Priority 3 DCI.Customer Support.Question

pw reset, expired Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Status update on ticket 35038. Move to a different office. Needs help with moving pc, Phone, printer; Need done by tommorrow 5/5.Priority 3 DCI.Customer Support.service desk.Ticket Status

maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Turned in lost Laptop bar code 604983.  Found at Columbia Heights. Priority 3 DCI.Customer Support.Question

Installed printers Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

All in one black screen Priority 3 DCI.Customer Support.hardware.Monitor.break/fix

Outlook calandar issues. Showing no response when tracking inventationsPriority 3 DCI.Customer Support.Software.MS Outlook.Problem Not Found

no support needed Priority 3 DCI.Customer Support.Question

statsu update on ticket # 35061Priority 3 DCI.Customer Support.service desk.Ticket Status

account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

3 laptops loaners for 3 interns. Needs by the 10th of May. Needs until the end of August. JGB 5GrPriority 3 DCI.Customer Support.Inventory.Loaner Laptop

User was moved; switch avaya phone to new location JGB 3c. Voicemail issues as wellPriority 3 NCS.Telephone.digital phone.Other

Question Priority 3 DCI.Customer Support.printer.Xerox.technical support

no support needed Priority 3 DCI.Customer Support.Question

no support needed Priority 3 DCI.Customer Support.Question

install chrome and ie Priority 3 DCI.Customer Support.Software.Internet Explorer

info on network drive Priority 3 DCI.Customer Support.Question

status update Priority 3 DCI.Customer Support.service desk.Ticket Status

cpu Carmen turner 3 facility lost LAN access to the PC and need to have camera system connected to the pc alsoPriority 3 DCI.Customer Support.Desktop Support

IT Security Awareness Training InquiryPriority 3 DCI.Customer Support.Question

labor compliance issue. not popping up maximo. 0 apears Priority 3 APPS.Access.Maximo

HCM pw reset Priority 3 DCI.Customer Support.Question



Reimaging Request Priority 3 DCI.Customer Support.hardware.Desktop.reimage

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

inquiry Priority 3 DCI.Customer Support.service desk.Ticket Status

customer restarted computer and fixed vpn issuePriority 3 DCI.Customer Support.Software.VPN.Training

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

check hp printer Priority 3 DCI.Customer Support.Break-Fix.Printer

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

inquiry Priority 3 DCI.Customer Support.service desk.Ticket Status

Ms. Sheppard is reviewing resume's in peoplesoft HCM and every time she looks at a resume it sends her back to the first page and logs her out. then she has to start over  again.Priority 3 HR.PSHCM.Support

pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

customer wanted  to update her contact information but is going to follow up with her manager so she said she will call back.Priority 3 DCI.Customer Support.Question

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Unable to receive emails Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

no support needed Priority 3 DCI.Customer Support.Question

needs Adobe connect add-in installedPriority 3 DCI.Customer Support.Desktop Support

customer was transferred Priority 3 DCI.Customer Support.Question

customer would like to have MS silverlight installed on her PCPriority 3 DCI.Customer Support.Desktop Support

Remove someone from the distribution list. Priority 3 DCI.Customer Support.Question

third party software Priority 3 DCI.Customer Support.Question

IT Security Awareness Training InquiryPriority 3 DCI.Customer Support.Question

Network password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness TrainingPriority 3 DCI.Customer Support.Question

User profile fails to load Priority 3 DCI.Customer Support.Question

Payroll Priority 3 DCI.Customer Support.Question

Password unlock request Priority 3 DCI.Customer Support.Active Directory.Password Unlock

It security awareness password resetPriority 3 DCI.Customer Support.Question

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

account deactivated Priority 3 DCI.Customer Support.Question

Schedule A Conference Teleconference Bridge DownPriority 3 DCI.Customer Support.Question

pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer need help with TrapezePriority 3 APPS.Technical Support.Trapeze

voicemail password reset Priority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

Email Question Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Hard drive failure Dell Laptop Customer could not verify model of laptopPriority 3 DCI.Customer Support.hardware.Desktop.hardware failure

Swap printer Priority 3 DCI.Customer Support.Equipment Move.Project

Access Prohibited Priority 3 DCI.Customer Support.Internet.Access prohibited

Account unlock request Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Laptop unable to connect to the networkPriority 3 DCI.Customer Support.Desktop Support

Local admin account password resetPriority 3 DCI.Customer Support.Desktop Support

problem dialing conference numberPriority 3 NCS.Telephone.digital phone.Other

Outlook Issue Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Network password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

unwanted calls Priority 3 NCS.Telephone.digital phone.Other

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset



Customer unable to check their emailPriority 3 MITS.OPS.security.firewall

network pw reset Priority 3 DCI.Customer Support.Question

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Computer Relocation ProjectPriority 4 DCI.Customer Support.Equipment Move.Project

hp printer issues Priority 3 DCI.Customer Support.printer.Network.Training

Computer Relocation Priority 4 DCI.Customer Support.Equipment Move.Project

Server Question Priority 3 DCI.SYSADMIN.Server.Access

Phone Voicemail/support Priority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

server access Priority 3 DCI.Customer Support.Question

Customer is not able to log into Trapeze Priority 3 Apps.Access.Trapeze

Metro Guest Wifi Priority 3 DCI.Customer Support.Question

Status update on an open ticketPriority 3 DCI.Customer Support.service desk.Ticket Status

Ticket status on 34882 Priority 3 DCI.Customer Support.service desk.Ticket Status

Reset Pwd For ITSA TrainingPriority 3 DCI.Customer Support.Question

User request to have label Maker installedPriority 3 DCI.Customer Support.Question

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Outlook not opening Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Query Access Customer is missing QueriesPriority 3 HR.PSHCM.Access

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

User still cannot access her TrapezePriority 3 DCI.Customer Support.service desk.Ticket Status

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness Training Priority 3 DCI.Customer Support.Question

checking status Priority 3 DCI.Customer Support.service desk.Ticket Status

IE ISSUE Priority 3 DCI.Customer Support.Software.Internet Explorer

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Printer Issue Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

call forwarding Priority 3 DCI.Customer Support.Telephone.Other

Question about NSR form Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

user needs skype installed Priority 3 DCI.Customer Support.Desktop Support

Network password reset requetPriority 3 DCI.Customer Support.Active Directory.Password reset

Account Unlocked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

user needs PC reconnected Priority 5 DCI.Customer Support.Equipment Move.Project

Disabled acct Priority 3 DCI.Customer Support.Question

Peoplesoft ELM Priority 3 DCI.Customer Support.Question

User needs VPN app\aoftware on new Mobile devicePriority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-IOS

Pro watch install Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Unable to change employee's work schedule Priority 3 HR.PSHCM.Support

Account Unlock Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Dropped call Priority 3 DCI.Customer Support.Question

Account Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

printer install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Account unlocked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo Password Reset Priority 3 APPS.Training.Maximo



Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

iNSTALL PRINTER Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

Lost network connection Priority 3 DCI.Customer Support.Desktop Support

KIDS sign DNP is out @ Cheverly StationPriority 3 DCI.Customer Support.Question

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT SECURITY AWARNESS ISSUESPriority 3 DCI.Customer Support.Desktop Support

Status update Priority 3 DCI.Customer Support.service desk.Ticket Status

HP printer install Priority 3 DCI.Customer Support.hardware.Scanner.install

Unable to view their work computerPriority 3 DCI.Customer Support.Software.VPN.Training

possibl Corrupt excel files Priority 3 DCI.Customer Support.Software.MS Excel.Training

Maximo Password Reset. Priority 3 DCI.Customer Support.Question

Recover A Missing Folder Priority 3 DCI.Customer Support.Desktop Support

Account locked out Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Peoplesoft Priority 3 DCI.Customer Support.Active Directory.Password reset

Unable to access IT Security Awareness TrainingPriority 3 DCI.Customer Support.Desktop Support

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

Dropped Call Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo deactivated due to inactivity more than ninety daysPriority 3 DCI.Customer Support.Question

unable to login Priority 3 DCI.Customer Support.Network.Server

General Information Priority 3 DCI.Customer Support.Question

Email issues Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

User is disabled because he was separated temporarily but is back at work now. He can be reached at 540-903-8880Priority 3 MITS.OPS.security.firewall

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User needs HP Color Laser Jet 2605dn installed & connected in room 108 at the Western Bus DivisionPriority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Assisted with access to email Priority 3 DCI.Customer Support.office 365.Technical support

Maximo reset Priority 3 DCI.Customer Support.Question

User trying to set up voicemail access for Avaya phone - TSR previouly submittedPriority 3 DCI.Customer Support.Telephone.Other

User's Brother Label Printer does work. No error messages Priority 3 DCI.Customer Support.Question

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

No video at Capital Heights kioskPriority 3 DCI.Customer Support.hardware.Monitor.break/fix

Kiosk Alert Priority 3 DCI.Customer Support.SSK Kiosk

User competed the CBT test but her current information is not showing her recently completed training on the PS ELM training list. Priority 3 APPS.Technical support.PSELM

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

Maximo reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Reset AD on mobile phone Priority 3 DCI.Customer Support.Active Directory.Password reset

Unlocked AD Priority 3 DCI.Customer Support.Active Directory.Password Unlock

User requested access to email Priority 3 DCI.Customer Support.office 365.Technical support

User cannot create or search a specific work order in Maximo. Mr. Hall cannot start a new search, Maximo stuck in previous searchPriority 3 APPS.Technical support.Maximo

User unable to access/write in Prescription form  Priority 3 DCI.Customer Support.Desktop Support

user has no internet access Priority 3 DCI.Customer Support.Internet.Access prohibited

AD reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Dropped Call Priority 3 DCI.Customer Support.Active Directory.Password reset

Dropped Call Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset



Dropped Call Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

dropped call Priority 3 DCI.Customer Support.Question

User want to move the folder/file  ERT2017, back onto the J drive.  Barcode: W-514874Priority 3 DCI.Customer Support.Desktop Support

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Passsword Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

screen orientation Priority 3 DCI.Customer Support.Desktop Support

Dropped Call Priority 4 DCI.Customer Support.Question

User network printer is not showing IP address Priority 3 DCI.Customer Support.printer.Desktop.Training

password unlock Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT security Awareness Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

could not access internet Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Network password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

User needs to be mapped to network printerPriority 1 DCI.Customer Support.Desktop Support

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

dropped call Priority 3 DCI.Customer Support.Question

IT security awareness Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer resolved their own issue after calling in. Priority 3 DCI.Customer Support.Question

User laptop is not working properlyPriority 2 DCI.Customer Support.Break-Fix.Laptop

password reset for training Priority 3 DCI.Customer Support.Question

customer wants to get a printer hooked up to his computer in his office Computer barcode 406595.Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

Outlook not updating Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Spam Email Support Priority 3 MITS.OPS.security.firewall

account still disabled after taking it sec trainingPriority 3 MITS.OPS.ILMS ITSA.disabled account

status update on ticket # 35016Priority 3 DCI.Customer Support.service desk.Ticket Status

Dropped Call Priority 3 DCI.Customer Support.Question

Status update on open ticket Priority 3 DCI.Customer Support.service desk.Ticket Status

IT security awareness trainingPriority 3 MITS.OPS.ILMS ITSA.password reset

DCI.Customer Support.Desktop SupportPriority 3 DCI.Customer Support.Desktop Support

Customer is not connected to the Xerox printerPriority 3 DCI.Customer Support.printer.Network.Install Printer Driver

call disconnected Priority 3 DCI.Customer Support.Question

Acct locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

move request Priority 3 DCI.Customer Support.Equipment Move.Project

unable to open outlook application, it asks him for the server settingsPriority 3 DCI.Customer Support.Software.MS Outlook.Repair

Customer is unable to launch coursesPriority 3 APPS.Technical support.PSELM



unable to open pay statementsPriority 3 DCI.Customer Support.Question

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Power Settings Priority 3 DCI.Customer Support.Desktop Support

Reset network password requestPriority 3 DCI.Customer Support.Active Directory.Password reset

Logitech Camera Priority 3 DCI.Customer Support.Desktop Support

Computer move Priority 3 DCI.Customer Support.Equipment Move.Project

Add Outlook to their desktop Priority 3 DCI.Customer Support.Desktop Support

password reset for maximo Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Stopped printing Priority 3 DCI.Customer Support.Break-Fix.Printer

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Acct Constantly Locks Out Priority 3 DCI.Customer Support.Question

unable to print pay statementsPriority 3 DCI.Customer Support.Question

Third Party Software Inquiry Priority 3 DCI.Customer Support.Question

dopped call Priority 3 DCI.Customer Support.Question

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Email Attachment Issue Priority 3 DCI.SYSADMIN.Software.Technical support.MS Office

Locked Out Priority 3 DCI.Customer Support.Active Directory.Password Unlock

IE Upgrade Priority 3 DCI.Customer Support.Desktop Support

Scan adobe file Priority 3 DCI.Customer Support.Desktop Support

Upgrade IE to IE11 Priority 3 DCI.Customer Support.Desktop Support

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

pdf attachments are showing as paintPriority 3 DCI.Customer Support.Desktop Support

password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password rest Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Customer request relocation of HP printer Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

People Soft FIN Locked Out Priority 3 MITS.Apps Security.PSFIN.password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Supervisor Assistance Priority 3 DCI.Customer Support.Question

Recover files Priority 3 DCI.Customer Support.Desktop Support

MS Access Request Priority 3 DCI.Customer Support.Software.MS Access

call disconnected Priority 3 DCI.Customer Support.Question

IT Security Awareness Training Password ResetPriority 3 MITS.OPS.ILMS ITSA.password reset

Request for a Supervisor Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Video Workstation is not connected to the networkPriority 3 DCI.Customer Support.Question

User is receiving error while taking IT security awareness trainingPriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

status update Priority 3 DCI.Customer Support.service desk.Ticket Status

ELM support request Priority 3 APPS.Technical support.PSELM

IT Security Awareness TrainingPriority 3 DCI.Customer Support.Question

Avaya Phone Issues Priority 3 NCS.Telephone.digital phone.Other

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

unable to access email Priority 3 DCI.Customer Support.Software.MS Outlook.Migrated



Email Issue Priority 3 DCI.Customer Support.Question

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Requesting a Tier 2 tech in 5GPriority 3 DCI.Customer Support.printer.Network.Install Printer Driver

NSR for Processing Priority 3 DCI.SYSADMIN.Server.Access

MS Office Issue: Unlicensed Product, Subscription Expired, or Account Not Associated Error Priority 2 DCI.Customer Support.Software.MS Outlook.Migrated

IT security awareness trainingPriority 3 MITS.OPS.ILMS ITSA.password reset

shared computer intermittently printingPriority 3 DCI.Customer Support.printer.Network.Install Printer Driver

IT security awareness Password resetPriority 3 MITS.OPS.ILMS ITSA.password reset

Optram Access Priority 3 DCI.Customer Support.Question

issues with permission granted to other users in OneDrivePriority 3 DCI.Customer Support.Question

user is unable to login. Users NSR was not processed yetPriority 3 DCI.Customer Support.Question

New Network Cable/Phone line inquiryPriority 3 DCI.Customer Support.Question

# NSRs for Processing Timothy MauritzPriority 3 DCI.Customer Support.Active Directory.Drive Access

disabled account Priority 3 MITS.OPS.security.firewall

unable to hear caller Priority 3 DCI.Customer Support.Question

User outlook is not syncing Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

unable to make a change order.Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

unable to connect to wifi Priority 3 DCI.Customer Support.Wifi.Configuration

unable to access Word documentsPriority 3 DCI.Customer Support.hardware.Monitor.hardware failure

User wants to change the way his avaya phone rings in BOCCPriority 3 NCS.Telephone.digital phone.Other

Install Adobe Pro Priority 3 DCI.Customer Support.Desktop Support

network account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Update adobe flash Priority 3 DCI.Customer Support.Desktop Support

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

TSR Status Update Priority 3 DCI.Customer Support.Maximo.TSR Status

Question about #32919 Priority 3 DCI.Customer Support.PC Replacement.Question

Trapeze Issue Priority 3 APPS.Technical Support.Trapeze

Locked Out Priority 3 DCI.Customer Support.Active Directory.Password Unlock

needs Visio installed on new computerPriority 3 DCI.SYSADMIN.Software.installation.MS Visio

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Equipment transfer form Priority 3 DCI.Customer Support.Equipment Move.Surplus removal

FIN account locked Priority 3 MITS.Apps Security.PSFIN.password reset

Unable to remote into their work PC. Priority 2 DCI.Customer Support.Software.VPN.Install

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Printer not printing Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

calendar issue Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Reset Maximo Priority 3 DCI.Customer Support.Question

network account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Xerox Network Printer Installation Priority 3 DCI.Customer Support.Desktop Support

Users Outlook is not updating.Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

unable to print to network printerPriority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Adobe install Priority 3 DCI.Customer Support.Desktop Support

Silverlight Upgrade Priority 3 DCI.Customer Support.Desktop Support



network pw reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Having Trouble Opening LinkPriority 3 DCI.Customer Support.Desktop Support

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

email pw reset and internet access requestPriority 3 DCI.Customer Support.Question

Maximo PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Password Priority 3 DCI.Customer Support.Maximo.Password Reset

ELM login info Priority 3 DCI.Customer Support.Question

Unlocked AD Priority 3 DCI.Customer Support.Active Directory.Password Unlock

unable to change pw Priority 3 DCI.Customer Support.Active Directory.Password Unlock

unable to print Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer unable to log into systemPriority 3 DCI.Customer Support.Question

Maximo login issue Priority 3 DCI.Customer Support.Maximo.Password Reset

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Question about cluster email Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

User has multiple Citrix screens displaying and would like some deletedPriority 3 DCI.Customer Support.Question

Cancelled call , no response after three minutesPriority 3 DCI.Customer Support.Question

IT Security Awareness login issuePriority 3 MITS.OPS.ILMS ITSA.password reset

Maximo login issue Priority 3 DCI.Customer Support.Maximo.Password Reset

User's are unable to make conference calls on Avaya phone. Also, they can only call to the work location number 202-962-2696. Priority 3 NCS.Telephone.digital phone.Other

Officer Rose stated his computer is extremely slow. He really needs someone to help with the speed. Priority 3 DCI.Customer Support.hardware.Desktop.configuration

Cancelled call because user was able to access the system on his own. Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Peoplesoft Login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

IT Security Awareness login Priority 3 MITS.OPS.ILMS ITSA.password reset

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo login issue Priority 3 DCI.Customer Support.Maximo.Password Reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

dropped call Priority 3 DCI.Customer Support.Question

Maximo Priority 3 MAXIMO

call dropped Priority 3 DCI.Customer Support.Question

User is having issues opening email on mobile devicePriority 3 DCI.Customer Support.Desktop Support

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User is having trouble with applicationPriority 3 DCI.Customer Support.Question

User computer experiencing domain trust errorPriority 3 DCI.Customer Support.Network.Server

User requested network account password reset.Priority 3 DCI.Customer Support.Active Directory.Password reset

Remove dynamic group accessPriority 3 MITS.OPS.security.firewall

account unlock Priority 3 DCI.Customer Support.Active Directory.Password Unlock

printer barcode - 00000524775, Model - Hp laser jet 200 color mpf, message being received is that the printer is offlinePriority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

User requested network account password reset.Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User requested network account password reset.Priority 3 DCI.Customer Support.Active Directory.Password reset

Outlook issue Priority 2 DCI.Customer Support.office 365.Technical support

Account Access Priority 3 DCI.Customer Support.Active Directory.Password reset



Password Reset Priority 3 DCI.Customer Support.Question

submit NSR Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

call disconnected Priority 3 DCI.Customer Support.Question

assword Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

DCI.Customer Support.Desktop SupportPriority 3 DCI.Customer Support.Desktop Support

External Link Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User needs Label writer installed on PC Priority 1 Applications

maximo inactivity for more than 90 daysPriority 3 DCI.Customer Support.Question

General Question Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Question

requesting to have chrome installed and IE 11 installedPriority 3 DCI.Customer Support.Desktop Support

DCI.Customer Support.QuestionPriority 3 DCI.Customer Support.Desktop Support

HP 2420 has broken tray at Northern Bus*Priority 3 DCI.Customer Support.Break-Fix.Computer

It security awareness Priority 3 DCI.Customer Support.Question

call disconnected Priority 3 DCI.Customer Support.Question

ITSAT pw reset Priority 3 MITS.OPS.ILMS ITSA.password reset

User requested network account password reset - BurtonJr, Hugh C026304Priority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 2 DCI.Customer Support.Maximo.Password Reset

email not updating Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Customer name is not coming up in ARS Ticket is under another employee ID Priority 3 MITS.Engineering.VPN.Technical support

Network Access Priority 3 DCI.Customer Support.Active Directory.Drive Access

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Avaya phone does not get any dial tone periodically.Priority 3 NCS.Telephone.digital phone.No Dial Tone

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

DCI.Customer Support.service desk.Ticket StatusPriority 3 DCI.Customer Support.service desk.Ticket Status

Password Reset Priority 3 DCI.Customer Support.Active Directory.New Employee

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset   *TEST* Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

customer tried to open a Microsoft excel spreadsheet an it would not opened. now when he goes back to the open other documents they wont open.Priority 3 DCI.Customer Support.Software.MS Excel.Install

Power Issue Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset for account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Internet Explorer Priority 3 DCI.Customer Support.Software.Internet Explorer

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Status update Priority 3 DCI.Customer Support.service desk.Ticket Status

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock



Verify Email Priority 3 DCI.Customer Support.Question

password reset for documentumPriority 3 APPS.Access.DOCUMENTUM

needed assistance accessing everbridgePriority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

W-511329 Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

unlocked account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

It security awareness password resetPriority 3 DCI.Customer Support.Question

question Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

customer need help looging into IT security awarenessPriority 3 DCI.Customer Support.Question

it security awareness Priority 3 MITS.OPS.ILMS ITSA.password reset

Xerox Printer Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

Account Locked Priority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

printer install request Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Third Party Install Request Priority 3 DCI.Customer Support.Desktop Support

Non Compliance for the IT Security Awareness TestPriority 3 DCI.Customer Support.Question

unable to print from xerox printerPriority 3 DCI.Customer Support.printer.Xerox.technical support

Status Priority 3 DCI.Customer Support.service desk.Ticket Status

Move Request Priority 3 DCI.Customer Support.Equipment Move.Project

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

General Questions Priority 3 DCI.Customer Support.Question

unable to print from Xerox printerPriority 3 DCI.Customer Support.printer.Xerox.technical support

Account locked Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo issue - customer getting TSR error message pop-up when trying to add employee Parker, Jonathan E013908 and unable to complete TSR requestPriority 3 APPS.Technical support.Maximo

Claim Pilot Priority 3 DCI.Customer Support.Question

unlocked account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Install Plotter Priority 3 DCI.Customer Support.Desktop Support

HCM Support request Priority 3 HR.PSHCM.Support

Internet Issue Priority 1 DCI.Customer Support.Question

Maximo Pwd Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

W-512193 10.9.22.1.253 Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

Hard Drive Failure Priority 3 DCI.Customer Support.hardware.Desktop.hardware failure

User requested password reset for PS-HCMPriority 3 DCI.Customer Support.Active Directory.Password reset

2nd monitor not working* Priority 1 DCI.Customer Support.hardware.Monitor.break/fix

Surplus Pickup Priority 3 DCI.Customer Support.Equipment Move.Surplus removal

Ticket question Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Outlook Repair Priority 3 DCI.Customer Support.office 365.Technical support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

unable to access the metroweb pagePriority 3 DCI.Customer Support.Question

Email Priority 3 DCI.Customer Support.service desk.Ticket Status



password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

HCM reset pw Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness Training: Forgotten PasswordPriority 3 DCI.Customer Support.Question

Status Priority 3 DCI.Customer Support.service desk.Ticket Status

Admin Rights Request Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

call disconnected Priority 3 DCI.Customer Support.Question

MAximo Priority 3 DCI.Customer Support.Maximo.Password Reset

ITSAT Inquiry Priority 3 DCI.Customer Support.Question

unable to login to VPN Priority 3 DCI.Customer Support.Active Directory.Password Unlock

network account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Upload Issues Priority 3 DCI.Customer Support.Software.MS Excel.Training

printer driver install w-511758Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

unlicensed product message in outlookPriority 3 DCI.Customer Support.Software.MS Outlook.Migrated

password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

MAximo Priority 3 DCI.Customer Support.Maximo.Password Reset

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

Please istall Adobe Acrobat XL Pro. Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Adobe Reader Priority 3 DCI.Customer Support.Desktop Support

needs adobe creative cloud installed Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

Status Priority 4 DCI.Customer Support.service desk.Ticket Status

MS Project or Visio Install RequestPriority 3 DCI.SYSADMIN.Software.installation.MS Project

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Documents not Printing on Xerox printer Priority 3 DCI.Customer Support.Desktop Support

Maximo Access Request FormPriority 3 DCI.Customer Support.Maximo.Password Reset

unable to edit word doc Priority 3 DCI.Customer Support.Question

BORMS Priority 3 DCI.Customer Support.Question

IT Health Check Priority 3 DCI.Customer Support.hardware.Laptop.configuration

Locked Priority 3 DCI.Customer Support.Active Directory.Password reset

It Security Awareness User Name and PasswordPriority 3 MITS.OPS.ILMS ITSA.registration

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Account Unlocked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

It Security awareness issue Priority 3 DCI.Customer Support.Desktop Support

Printer Install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset



Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.New Employee

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Caller did not need assistancePriority 3 DCI.Customer Support.Desktop Support

Bad keyboard at Montgomery BusPriority 2 DCI.Customer Support.hardware.Keyboard.break/fix

Status Priority 3 DCI.Customer Support.service desk.Ticket Status

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

ELM password Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

ELM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT security security Priority 3 MITS.OPS.ILMS ITSA.password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Trust Relationship Priority 3 DCI.Customer Support.Network.Server

Status update Priority 3 DCI.Customer Support.service desk.Ticket Status

ELM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

http://hdwiki/display/SOPs/Issues+with+Avaya+and+Other+WMATA+Stationary+PhonesPriority 3 NCS.Telephone.digital phone.No Dial Tone

Network Drive Priority 3 DCI.Customer Support.Desktop Support

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer cannot see shared calendar Priority 3 DCI.Customer Support.Software.MS Outlook.Calender Assistance

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Assisted with access to MetrowebPriority 3 DCI.Customer Support.Question

Maximo login issue Priority 3 DCI.Customer Support.Maximo.Password Reset

System Login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

AD disabled due to ILMS non compliance Priority 3 DCI.Customer Support.Question

System login issue Priority 3 DCI.Customer Support.hardware.Keyboard.break/fix

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Assist with email access Priority 3 DCI.Customer Support.Question

Desktop startup Priority 3 DCI.Customer Support.hardware.Desktop.break/fix

IT Security Awareness Training module issuePriority 3 DCI.Customer Support.Question

IT Security Awareness training issuePriority 3 DCI.Customer Support.Question

IT Security Awareness training login issuePriority 3 DCI.Customer Support.Question

Maximo reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Peoplesoft login Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo login issue Priority 3 DCI.Customer Support.Maximo.Password Reset

User gets " All tasks disabled" when attempting to reset his own pswd Priority 3 DCI.Customer Support.Question

Assisted user with access to email Priority 3 DCI.Customer Support.office 365.Technical support

Maximo login issue Priority 3 DCI.Customer Support.Maximo.Password Reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset



Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

AD disabled due to ILMS non compliance Priority 3 DCI.Customer Support.Question

Maximo profile issue Priority 3 APPS.Access.Maximo

IT security awareness Priority 3 DCI.Customer Support.Question

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Peoplesoft question Priority 3 HR.PSHCM.Support

Passsword Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Outlook login question Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

log in assistance Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

customer is receiving messages stating that the  copy of this windows is not genuine and that he has to be an administrator in order to run certain update.Priority 3 DCI.Customer Support.Desktop Support

Call dropped Priority 3 DCI.Customer Support.Question

VPN issue Priority 2 DCI.Customer Support.Desktop Support

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Pasword Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

customer did not need any extra assistance Priority 3 DCI.Customer Support.Question

Bad keyboard at Mont Bus Priority 3 DCI.Customer Support.hardware.Keyboard.break/fix

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

customer solved issue by changing keyboard batteriesPriority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Remove the following PS HCM Roles from E003377 - Thomas VuPriority 3 HR.PSHCM.Support

customer called asking how long does temp password lastPriority 3 DCI.Customer Support.Question

Maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

employee call line down / not working. Cant retrieve work assignmentsPriority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

login problems with wmata laptopPriority 3 DCI.Customer Support.Question

Question Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Question

dropped call Priority 3 DCI.Customer Support.Question

User needs to be mapped to printerPriority 3 DCI.Customer Support.printer.Desktop.Training

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

It secutity awareness test completed. Account still disabledPriority 3 MITS.OPS.ILMS ITSA.disabled account

TSR Approver Priority 3 APPS.Training.Maximo

Dropped call Priority 3 DCI.Customer Support.Question

account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Outlook access Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Verify Email Address Priority 3 DCI.Customer Support.Question

User is not able to access network ( internet )Priority 3 DCI.Customer Support.Desktop Support

adobe pro install Priority 3 DCI.Customer Support.Desktop Support



Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User needs to get access tp former employee i drivePriority 3 DCI.Customer Support.Question

Update Adobe Priority 3 DCI.Customer Support.Desktop Support

Pasword Reset Priority 3 MAXIMO

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Webmail Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Install Scheduling software. Primavera b6. Priority 3 DCI.Customer Support.Desktop Support

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

no support nedded Priority 3 DCI.Customer Support.Question

account still disabled Priority 3 MITS.OPS.ILMS ITSA.disabled account

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

password reset Priority 3 DCI.Customer Support.Question

dropped call Priority 3 DCI.Customer Support.Question

External People Soft Priority 3 DCI.Customer Support.Question

unlocked account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

inquiry Priority 3 DCI.Customer Support.service desk.Ticket Status

Call disconnected Priority 3 DCI.Customer Support.Question

customer had a general question to see if someone had logged into her computer.Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

HP Printer Troubleshooting Priority 3 DCI.Customer Support.printer.Network.Training

Printer Install Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

network account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

account disabled until you take the IT Security Awareness Training.Priority 3 DCI.Customer Support.Question

Maximo support Priority 3 APPS.Technical support.Maximo

IT Sec. Awareness Training InquiryPriority 3 DCI.Customer Support.Question

Unlock Account Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

network account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

customer wanted to find out his wmata email.Priority 3 DCI.Customer Support.Question

Windchill Assistance Priority 3 APPS.Access.Windchill

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

link between wmata and MTA are down customer statedPriority 3 DCI.Customer Support.Question

Maximo keeps crashing for this customerPriority 3 DCI.Customer Support.Desktop Support

customer decided to call back Priority 3 DCI.Customer Support.Question

Call Dropped Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer request for Maximo TSR ticket 8219677 be expeditedPriority 3 DCI.Customer Support.service desk.Ticket Status

Contractor is unable to register their token. They are using their co-worker's laptop. Their ee id is C026274.Priority 3 DCI.Customer Support.Software.VPN.Training

customer wants to get network printer installedPriority 3 DCI.Customer Support.printer.Network.Install Printer Driver

HCM pw reset Priority 3 MITS.OPS.ILMS ITSA.password reset

Skype For Business Inquiry Priority 3 DCI.Customer Support.Desktop Support

customer logged into his account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

unable to load ITSAT Priority 3 DCI.Customer Support.Desktop Support

New Employee Login Information Priority 3 DCI.Customer Support.Question

User requested password reset for iLMSPriority 3 MITS.OPS.ILMS ITSA.password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

CTF-A3-35601 Interface ErrorsPriority 3 NCS.Telephone.digital phone.Other



Customer called ticket status 32919 - screen display issuePriority 3 DCI.Customer Support.service desk.Ticket Status

Dropped call Priority 3 DCI.Customer Support.Question

Customer locked out Priority 3 DCI.Customer Support.Active Directory.Password Unlock

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

needed assistance logging inPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Account Unlocked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

JGB-B129BDF-76062 Interface Priority 3 NCS.Telephone.digital phone.Other

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

NCS Opps Priority 3 NCS.Telephone.digital phone.Other

unable to login to ELM Priority 3 DCI.Customer Support.Active Directory.Password reset

Phone Issue Priority 3 NCS.Telephone.digital phone.Other

User cannnot access MAximo account disabled after 90 or more daysPriority 3 DCI.Customer Support.Question

Mobile Support Priority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.Smartphone-Windows Phone

Customer getting notification alert of system power outage when she calls ITCS number 202-962-1182Priority 3 DCI.Customer Support.Question

Non Compliance Priority 3 DCI.Customer Support.Question

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User requested network account password reset.Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

cannot display email folders Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Change Password Priority 3 DCI.Customer Support.Active Directory.Password reset

email not updating Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

account disabled due to not taking the IT security awareness trainingPriority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Application Frozen Priority 3 DCI.Customer Support.Desktop Support

Email issue Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Xerox Printer Access Priority 3 DCI.Customer Support.printer.Xerox.technical support

User requested password reset for MaximoPriority 3 DCI.Customer Support.Maximo.Password Reset

WebVPN Priority 3 DCI.Customer Support.Software.Internet Explorer

Dropped call/No Response Priority 3 DCI.Customer Support.Question

Needs to send large file Priority 3 DCI.SYSADMIN.Software.Technical support.MS Office

Old Desktop PC removal Priority 3 DCI.Customer Support.Equipment Move.Surplus removal

Acct Locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Avaya Phone Issue Priority 3 NCS.Telephone.digital phone.Hardware

Documentum Password Reset Priority 3 APPS.Access.DOCUMENTUM

Shared drive issue Priority 3 DCI.Customer Support.Question

unable to receive emails Priority 3 DCI.SYSADMIN.office 365.Technical support

User order in mAximo is not saving in the systemPriority 3 APPS.Technical support.Maximo

Payroll Question Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Unable to view the Medical Absence Report link Priority 3 DCI.Customer Support.Question

account question Priority 3 DCI.Customer Support.Question

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Black Screen Issue Priority 3 DCI.Customer Support.hardware.Desktop.hardware failure

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock



Archive question Priority 3 DCI.Customer Support.Question

Unable to Load Resume Priority 3 HR.PSHCM.ESS technical support

request to install 3rd Party SoftwarePriority 3 DCI.Customer Support.Desktop Support

user is requesting to have MS project installed Priority 3 DCI.SYSADMIN.Software.installation.MS Project

Pwd Expired Priority 3 DCI.Customer Support.Active Directory.Password reset

question regarding account Priority 3 DCI.Customer Support.Question

User needs Xerox Printer installed Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

IVR issue Priority 3 DCI.Customer Support.Question

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

user needs surplus equipment removedPriority 3 DCI.Customer Support.Equipment Move.Surplus removal

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Account Unlock Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

pop up blocked Priority 3 DCI.Customer Support.Desktop Support

status update Priority 3 DCI.Customer Support.service desk.Ticket Status

inquiry Priority 3 DCI.Customer Support.service desk.Ticket Status

Outlook Subscription Priority 3 DCI.Customer Support.Software.MS Outlook.Migrated

password reset Priority 3 DCI.Customer Support.Question

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Disable Add In Priority 3 DCI.Customer Support.Question

User called to verify if her account was disabledPriority 3 DCI.Customer Support.Question

file transfer and reimaging questionsPriority 3 DCI.Customer Support.hardware.Desktop.reimage

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

VPN access Denied after password resetPriority 3 MITS.Engineering.VPN.Technical support

Trapeze Technical Support Priority 3 APPS.Technical Support.Trapeze

ITSAT pw reset Priority 3 MITS.OPS.ILMS ITSA.password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

status update 32856 Priority 3 DCI.Customer Support.service desk.Ticket Status

IT security awareness Questions and Metro Guest PasswordPriority 3 DCI.Customer Support.Wifi.Configuration

Customer is having issues with Shared mailboxPriority 3 DCI.SYSADMIN.office 365.Technical support

it security password reset Priority 3 MITS.OPS.ILMS ITSA.password reset

subscription expired messagePriority 3 DCI.Customer Support.Software.MS Outlook.Migrated

Disabled Acct Priority 3 MITS.OPS.security.firewall

unable to access vpn Priority 3 DCI.Customer Support.Software.Internet Explorer

Dropped call Priority 3 DCI.Customer Support.Question

It Security Awareness TrainingPriority 3 MITS.OPS.ILMS ITSA.disabled account

Outlook Sync Issues Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Silverlight update Priority 3 DCI.Customer Support.Desktop Support

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

PAssword Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Could not access Metroweb HomepagePriority 3 DCI.Customer Support.Internet.Access prohibited

po up blocked Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

ticket status Priority 3 DCI.Customer Support.service desk.Ticket Status

User is not receiving emails Priority 2 DCI.Customer Support.Question

Customer states that she took test but did not receive ticketPriority 3 MITS.OPS.ILMS ITSA.disabled account



Upgrade Internet Explorer Priority 3 DCI.Customer Support.Software.Internet Explorer

Unlock Account Priority 3 DCI.Customer Support.Active Directory.Password reset

unlicensed product error in OutlookPriority 3 DCI.Customer Support.Software.MS Outlook.Migrated

password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

email pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

status update Priority 3 DCI.Customer Support.service desk.Ticket Status

Xerox Printer Access Priority 3 DCI.Customer Support.printer.Xerox.technical support

HCM pw reset Priority 4 DCI.Customer Support.Active Directory.Password reset

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

http://hdwiki/pages/viewpage.action?pageId=246120646Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Account lockec Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Desktop Support

IT Security Awareness Test Priority 3 MITS.OPS.ILMS ITSA.disabled account

Account locked Priority 3 DCI.Customer Support.Active Directory.Password reset

IT security awareness Priority 3 DCI.Customer Support.Desktop Support

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Walked user through Web VPN accessPriority 3 DCI.Customer Support.Software.VPN.Install

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Unlocked AD Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Unlocked KXP User machine Priority 3 DCI.Customer Support.SSK Kiosk

Monitor not connected Priority 3 DCI.Customer Support.hardware.Monitor.break/fix

Needs password for AIMS Windchill - call Ms. Rojas at  202-962- 1920Priority 3 APPS.Technical support.Windchill

Locked account Priority 3 DCI.Customer Support.Active Directory.Password reset

Email login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer needs Remote Desktop/VPN setup assistancePriority 3 DCI.Customer Support.Software.VPN.Training

IT Security Awareness Training loginPriority 3 DCI.Customer Support.Question

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Status update for ticket 34144Priority 3 DCI.Customer Support.service desk.Ticket Status

Webmail login Priority 3 DCI.Customer Support.Question

Account login issue Priority 3 DCI.Customer Support.Question

join device to metronet Priority 3 DCI.Customer Support.hardware.Desktop.configuration

configure static ip Priority 3 DCI.Customer Support.hardware.Desktop.configuration

install eclipse and python Priority 3 DCI.Customer Support.Desktop Support

NSR request for Brown, Maurice L. E004348Priority 3 DCI.Customer Support.Active Directory.New Employee

install IE 11 Priority 3 DCI.Customer Support.Software.Internet Explorer

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

Customer walkin for ROCCS Cbemis support on several security computers.Priority 3 APPS.Training.ROCC

Local printer troubleshooting Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

Nework password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Network password reset resetPriority 3 DCI.Customer Support.Active Directory.Password reset

adobe pro install Priority 3 DCI.Customer Support.Desktop Support

viso project verification for customersPriority 3 DCI.SYSADMIN.Software.installation.MS Visio

Server access request Priority 3 DCI.SYSADMIN.Server.Access

NSR - Prowatch install Priority 3 DCI.Customer Support.Desktop Support



Reimage request Priority 3 DCI.Customer Support.hardware.Desktop.reimage

Configure SQL developer Priority 3 DCI.Customer Support.Desktop Support

Surface pro 4 Priority 3 DCI.Customer Support.Desktop Support

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

Former Employee who is now part-time can not log into any Metro computer.Priority 3 DCI.SYSADMIN.Server.Access

http://hdwiki/display/SOPs/CASD+Pro-Watch+Installation+and+SupportPriority 3 DCI.Customer Support.Desktop Support

3rd party SW Priority 3 DCI.Customer Support.Desktop Support

it health check Priority 3 DCI.Customer Support.hardware.Desktop.configuration

enable remote access Priority 3 DCI.Customer Support.hardware.Desktop.configuration

install network printer Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

NSR request for Amin, Qaisar Priority 3 DCI.Customer Support.Active Directory.New Contractor

pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

VPN access Priority 3 DCI.Customer Support.Desktop Support

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Install network Priority 3 DCI.Customer Support.Desktop Support

reset password Priority 3 DCI.Customer Support.Active Directory.Password reset

Printer paper feed issue Priority 3 DCI.Customer Support.Desktop Support

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HP printer setup Priority 3 DCI.Customer Support.Desktop Support

pc setup Priority 3 DCI.Customer Support.hardware.Desktop.configuration

User's monitor has an extra large font. When tech attempted to confiqure the size the "apply" button was grayed outPriority 3 DCI.Customer Support.Desktop Support

Assisted with email  - sent attachment Priority 3 DCI.Customer Support.office 365.Technical support

Customer not able to remote from homePriority 3 DCI.Customer Support.Software.VPN.Training

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

ESSO form attached Priority 3 DCI.SYSADMIN.Server.Access

connect pc in 1st room 6f Priority 3 DCI.Customer Support.Equipment Move.Project

printer install Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

Receive NSR Priority 3 DCI.Customer Support.Active Directory.Drive Access

No sound Priority 3 DCI.Customer Support.Desktop Support

IE browser out of date Priority 3 DCI.Customer Support.Desktop Support

Poor PC preformance Priority 3 DCI.Customer Support.Desktop Support

Unable to load resume Priority 3 DCI.Customer Support.Question

Mr. Chen would like his I drive remapped. He does not see the drive at all. Priority 3 DCI.Customer Support.Desktop Support

how to purchase color network printerPriority 3 DCI.Customer Support.Question

NSR for Maya Brown C026471Priority 3 DCI.Customer Support.Active Directory.New Contractor

Reinstall Adobe Acrobat Pro Priority 3 DCI.Customer Support.Desktop Support

Install Chrome Priority 3 DCI.Customer Support.Desktop Support

disabled account Priority 3 MITS.OPS.security.firewall

PW RESET Priority 3 DCI.Customer Support.Active Directory.Password reset

reimage replaced tablet Priority 3 DCI.Customer Support.hardware.Tablet.reimage

HP LJ 2200 training room 8th floor*Priority 3 DCI.Customer Support.Break-Fix.Printer

support cancelled. Priority 3 DCI.Customer Support.Question

pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

JAZZ access issue Priority 3 DCI.Customer Support.Question

local printer install Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver



update laptop Priority 3 DCI.Customer Support.Software.MS Word.upgrade

Excel Subscription error: HPTPC08 login IDPriority 3 DCI.SYSADMIN.office 365.Technical support

Install Juniper for vpn Priority 3 DCI.Customer Support.Software.VPN.Training

Loaner laptop while in Jgb Priority 3 DCI.Customer Support.Inventory.Loaner Laptop

Surface malfunction Priority 3 DCI.Customer Support.Desktop Support

Needs to send 26MB email attachment; pdfPriority 3 DCI.SYSADMIN.Software.Technical support.MS Office

New Surface Pro to reimage Priority 3 DCI.Customer Support.hardware.Tablet.reimage

Password unlock request Priority 3 DCI.Customer Support.Active Directory.Password Unlock

reimage Surface 600775 Priority 3 DCI.Customer Support.hardware.Tablet.reimage

Laptop not charging Priority 3 DCI.Customer Support.Break-Fix.Laptop

Reimage request Priority 3 DCI.Customer Support.hardware.Desktop.reimage

Java upgrade Priority 3 DCI.Customer Support.Desktop Support

Reinstall project Priority 3 DCI.SYSADMIN.Software.installation.MS Project

Laptop re-image Priority 3 DCI.Customer Support.hardware.Laptop.reimage

NSR Request for Joseph SullivanPriority 3 DCI.Customer Support.Active Directory.New Contractor

NSR Request Patrick McEnteePriority 3 DCI.Customer Support.Active Directory.New Contractor

walkin support regarding how to obtain requested information on IT equipmentPriority 3 DCI.Customer Support.Question

Unable to view email Priority 3 DCI.Customer Support.Desktop Support

Customer email not syncing on his wmata issued phone (Samsung Galaxy note 3) - 202-322-9032Priority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-Android

Install updates w-511342 Priority 3 DCI.Customer Support.Question

printer not working Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

Scanner not working Priority 3 DCI.Customer Support.Hardware.Scanner.Reconfigure

VDI NSR attached for Ricca Wallace C129951Priority 3 DCI.SYSADMIN.Server.Access

VDI NSR attached for Tonye Kenner c021866Priority 3 DCI.Customer Support.Desktop Support

NSR for Frederick Rembert C121618, VDIPriority 3 DCI.SYSADMIN.Server.Access

install work related third party softwarePriority 3 DCI.Customer Support.Desktop Support

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

pw reset pw ITSAT class Priority 3 DCI.Customer Support.Active Directory.Password Unlock

NSR request for Pulagam, Venkata C025910Priority 3 DCI.Customer Support.Active Directory.Drive Access

NSR request for Patel, Dhrupalkumar C026035Priority 3 DCI.Customer Support.Active Directory.Drive Access

NSR request Priority 3 DCI.Customer Support.Active Directory.Drive Access

Walkin NSR fro Adams YoungPriority 3 DCI.Customer Support.Active Directory.Drive Access

Update and health on laptop Priority 3 DCI.Customer Support.Desktop Support

Install WorldCard pro card readerPriority 3 DCI.Customer Support.Desktop Support

Install VLC Priority 3 DCI.Customer Support.Desktop Support

Xerox printer errors Priority 3 DCI.Customer Support.Desktop Support

update office Priority 3 DCI.Customer Support.office 365.Technical support

dual Monitor set up for Priority 3 DCI.Customer Support.hardware.Monitor.configuration

NSR Priority 3 DCI.SYSADMIN.Server.Access

Laptop repair Priority 3 DCI.Customer Support.Break-Fix.Laptop

Maximo PW reset Priority 3 DCI.Customer Support.Desktop Support

IT PC health check Priority 3 DCI.Customer Support.Desktop Support

Xerox printer install Priority 3 DCI.Customer Support.Desktop Support

Xerox printer install Priority 3 DCI.Customer Support.Desktop Support

Phone not working when plugged inPriority 3 DCI.Customer Support.Desktop Support

problem registering token Priority 3 MITS.Engineering.VPN.Technical support



logon issue Priority 3 DCI.Customer Support.Wifi.Configuration

Internet Upgrade Priority 3 DCI.Customer Support.Software.Internet Explorer

User has office 2010 Priority 3 DCI.Customer Support.office 365.Technical support

NSR request Priority 3 DCI.Customer Support.Active Directory.Drive Access

Enable autologon Priority 3 DCI.Customer Support.Desktop Support

Rename and add laptop to domainPriority 3 DCI.Customer Support.Desktop Support

Broken key on KB* Priority 3 DCI.Customer Support.Break-Fix.Laptop

usb device not recognized errorPriority 3 DCI.Customer Support.Desktop Support

upgrade IE Priority 3 DCI.Customer Support.Software.Internet Explorer

Install Xerox Color Printer Priority 1 DCI.Customer Support.printer.Xerox.technical support

IT health check on car maintanence pcPriority 3 DCI.Customer Support.Desktop Support

Issue connecting PC to metronetPriority 3 DCI.Customer Support.Question

Dual Monitor setup for Kim WadePriority 3 DCI.Customer Support.hardware.Monitor.configuration

Dual Monitor Setup Markies HartPriority 3 DCI.Customer Support.hardware.Monitor.configuration

Windows Activation Priority 3 DCI.Customer Support.Desktop Support

Third Party Software Priority 3 DCI.Customer Support.Desktop Support

Map Drive Priority 3 DCI.Customer Support.Question

User Could not access his VPNPriority 2 DCI.Customer Support.Software.VPN.Install

NSR Priority 3 DCI.Customer Support.Active Directory.New Employee

NSR faxed in Priority 3 DCI.Customer Support.Active Directory.New Employee

chrome installation and homepage configurationPriority 3 DCI.Customer Support.Desktop Support

outlook email issues Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

local account locked on laptopPriority 3 DCI.Customer Support.Question

install hp 6015 Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

unable to access FIN Priority 3 MITS.Apps Security.PSFIN.Access

NSR for 34462 - Hall, Duane Priority 3 DCI.Customer Support.Active Directory.New Contractor

NSR for Kiefer, Daniel J C125144Priority 3 DCI.Customer Support.Active Directory.New Contractor

NSR for Ramos Carreras, Edwin C020259Priority 3 DCI.Customer Support.Active Directory.New Contractor

device reimage Priority 3 DCI.Customer Support.hardware.Laptop.reimage

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

See Autocad Drawings Priority 3 DCI.Customer Support.hardware.Desktop.configuration

Adobe Pro Priority 3 DCI.Customer Support.Desktop Support

update IE Priority 3 DCI.Customer Support.Software.Internet Explorer

device needs to be rejoined to domainPriority 3 DCI.Customer Support.Network.Server

java request Priority 3 DCI.Customer Support.Software.Java.Install

user having trouble with VPN accessPriority 3 DCI.Customer Support.Desktop Support

Documentum access Priority 3 APPS.Access.DOCUMENTUM

Return Reimaged laptop Priority 3 DCI.Customer Support.Desktop Support

PIDS Special Schedule Update for June 30 - July 2 weekend and July 4thPriority 3 Applications

CTF System Check - Evening- 06/30/17Priority None Applications

RPM -  Is it Possible to get a Retro Screen ShotPriority None ROCS.Appliications.RPM.App

WFC (K06) Mezz and Track 2 PIDS Signs FrozenPriority None ROCS.Appliications.PIDS.Other

CTF System Check - Day - 6/30/17Priority None ROCS.All.Requests

RPM -  Service Request for Help with PasswordPriority 5 ROCS.Appliications.RPM.App

Windows Password Reset Priority None ROCS.Applications

CTF System Check - MID 06-30-2017Priority None ROCS.All.Requests

Edited Username-Passwords spreadsheetPriority None Applications



Review the AIM DR Plan. Priority None Applications

CTF System Check - EVE 06-29-2017Priority None ROCS.All.Requests

Domain Password Reset- Weifen LiuPriority None ROCS.Appliications.AIM.App

Request Access for AIM Data Tools in TPSPriority 5 ROCS.Appliications.AIM.TPS

Oracle Request - N03-06-29-17-0001 6/29/17Priority 5 ROCS.Appliications.AIM.Oracle

Remove Incident From Car Pair 7091 in RPMPriority 5 ROCS.Appliications.RPM.App

Monitor Out on Training Room WorkstationPriority None ROCS.All.Requests

Add New RPM User Steven Irick 008592 Largo Div. RTRAPriority None ROCS.Applications

CTF System Check - Day - 6/29/17Priority None ROCS.All.Requests

Server Rack Housing Information For CTF /D127D - Rack 2HPriority None ROCS.All.Requests

CTF System Check - MID 06-29-2017Priority None ROCS.All.Requests

RPM Password Reset Priority None ROCS.Appliications.RPM.App

Reset RPM Password Priority None ROCS.Appliications.RPM.App

Windows Password Reset Priority None ROCS.Applications

Windows Password Reset Priority None ROCS.All.Requests

CTF System Check - EVE 06-28-2017Priority None ROCS.All.Requests

CTF System Check - Evening - 06/28/1Priority None Applications

Configure LSD3 for KVM Priority 5 ROCS - MOC

AIM Active Directory Password ResetPriority None ROCS.All.Requests

CTF System Check - Day - 6/28/17Priority None ROCS.All.Requests

User password reset Priority None Software

JGB Weekly System Check (PE) 06-28-2017Priority None ROCS - Hardware

User does not know Windows logon informationPriority None Software

CTF System Check - Mids - 06-28-27Priority None Software

CTF System Check - Evening - 06/27/17Priority None Applications

Revised Vehicle Utilization Detailed Trip Log RecordPriority None Applications

RPM Service Request new user for E99 Priority 3 Applications

RPM -  Service Request for Password Reset Proctor - JonesPriority 5 ROCS.Appliications.RPM.App

JGB System Check (LE) Days - 6/27/17Priority None ROCS.All.Requests

CTF System Check - Day - 6/27/17Priority None ROCS.All.Requests

Add rail car pair 7382-7383 to RPMPriority None ROCS.Applications

Emergency Management request assistance with cooporate PCPriority None ROCS.All.Requests

CTF System Check - MID 06-27-2017Priority None ROCS.All.Requests

CTF System Check - Evening - 06/26/17Priority None Applications

Change Account User Log On For CTSCHOSTAUXAPV & CTSCHOSTAUXBPV  Here At CTFPriority 5 ROCS.Appliications.PIDS.Other

RPM: Add rail car pair 7380-7381 to RPMPriority None ROCS.All.Requests

CTF System Check - Days - 6/26/17Priority None ROCS.Applications

Windows Password Reset Priority None ROCS.All.Requests

Rail Car Decommission - 1248/49Priority None ROCS.Appliications.RPM.App

CTF System Check - MID 06-26-2017Priority None ROCS.All.Requests

CTF System Check - Evening - 06/25/17Priority None Applications

CTF PE System Checks - Days - 6/25/17Priority None ROCS - Hardware

Set TWC Data Display /Restart Predictor June 23-25 WkendPriority None APPS.Access.PIDS

CTF System Check - MIDS 06-25-2017Priority None ROCS.All.Requests

Support Power desk to find breaker at D13, C01 in AIM event log.Priority 3 Applications

Playback Request for C04 to K02.Priority None Applications

CTF System Check - Evening - 06/24/17Priority None Applications



AIM Playback Request 6/24/17 Navy YardPriority None ROCS.Appliications.AIM.App

CTF System Check - Days - 6-24-17Priority 5 ROCS.All.Requests

Request to perform site to site (CTF to JGB) transferPriority None ROCS.Applications

Request to create Change order for Monthly Maintenance for July 2017Priority None ROCS.All.Requests

Request to create Change order for datacenter access for Month of July 2017Priority None ROCS.All.Requests

Support AIM software update, Perform a site to site transfer from CTF to JGB, Perform a site to site transfer from JGB to CTF.Priority 1 Applications

CTF System Check - Evening - 06/23/17Priority None Applications

PIDS Special Schedule Update for June 23 - 25 weekend Priority None Applications

Projector #8 Has Dark OutputPriority 5 ROCS - Hardware

Request  New Account to be Created for McEWAN Renell on 06-23-17Priority 3 ROCS.Appliications.RPM.App

PIDS signage disabled for A09-A11.Priority 1 ROCS-OCC

request made to decommission Car Pairs 1026/1027 from Greenbelt Yard.Priority 3 ROCS.Appliications.RPM.App

CTF System Check - Days - 6-23-2017Priority 5 ROCS.All.Requests

Data Center D127D Door AjarPriority None ROCS - Hardware

CCB 12962 for A13, A14, A15 IOS UpgradePriority None ROCS.All.Requests

CTF System Check -MID 06-23-2017Priority None ROCS.All.Requests

Location Of Server At CTF For Tien TranPriority None ROCS.All.Requests

Create new DNS record Priority 3 DCI.SYSADMIN.Server.Access

CTF System Check - Evening - 06/22/17Priority None Applications

Two dell pc need new image and Join domain in C127.Priority 3 Applications

RPM Account Creation - Taye WoldemichealPriority None ROCS.Appliications.RPM.App

RPM Account Creation - Kenneth MackPriority None ROCS.Appliications.RPM.App

requested To Add 7k Cars 7378/7379 to RPM in Green belt yard 06-22-17Priority 3 ROCS.Appliications.RPM.App

CTF System Check - Day - 6/22/17Priority None ROCS.All.Requests

Windows Password Reset Priority None ROCS.Applications

CTF System Check - Mids - 06-22-17Priority None Software

AIM User Access Service Request for reset passwordPriority 2 Applications

CTF System Check - Evening - 06/21/17Priority None Applications

RPM Password Reset - L. AdamsPriority None ROCS.Appliications.RPM.App

Deliver Letters to JGB Priority None ROCS.All.Requests

AIM Play Back request From Friendship height to Twin Brook (A08-A13) on 6-21-17 from 0430 to 0500 AMPriority 3 ROCS.Appliications.AIM.App

CTF System Check - Day - 6/21/17Priority None ROCS.All.Requests

CTF System Check - Mids - 06-21-17Priority None Software

JGB Weekly Check - PE - 6/20/17Priority None ROCS - Hardware

Request to arrange delivery of package to Marvin GrayPriority None ROCS.All.Requests

CTF System Check - Evening - 06/20/17Priority None Applications

Surplus Items In Lab Area D127Priority None ROCS.All.Requests

Support For Nasif Onsite at JGBPriority 3 ROCS.All.Requests

CTF System Check - Day - 6/20/17Priority None ROCS.All.Requests

Request AIM Playback from C14 to C97 for 06-20-17 from 0525 to 0555AM.Priority 3 ROCS.Appliications.AIM.App

CTF System Check - MID 06-20-2017Priority None ROCS.All.Requests

CTF System Check - Mids - 06-20-17Priority None Software

RPM Service Access Request for Charles MeadowsPriority None ROCS.Appliications.RPM.App

Decommission Cars 4032 - 33 (Currently on Track T5)  from the RPM at Greenbelt Yard. Priority None ROCS.Appliications.RPM.DB

CTF System Check - Evening - 06/19/17Priority None Applications

RPM: Gant 4026-24 Decommission Car PairPriority None ROCS.Appliications.RPM.App

request To Add Car Pair in to the RPM at Greenbelt (E99) YardPriority 3 ROCS.Appliications.RPM.App



AIM Play BAck request between F06 to F04 for June 19-2017from 0750Am to 0808Am.Priority 3 ROCS.Appliications.AIM.App

RPM Password reset requested on June 18,2017. for Mr Adams LucPriority 3 ROCS.Appliications.RPM.App

CTF System Check - Days - 6/19/17 -DUPLICATE of #45724Priority None ROCS - Hardware

Stop / Restart Predictor  Priority None APPS.Access.PIDS

CTF System Check - MID - 06-19-2017Priority None ROCS.All.Requests

CTF System Check - Evening - 06/18/17Priority None Applications

CTF PE System Check - Days - 6/18/17Priority None ROCS - Hardware

AIM Password Reset Priority None ROCS.Applications

CTF System Check - MIDS 06-18-2017Priority None ROCS.All.Requests

CTF System Check - Evening - 06/17/17Priority None Applications

CTF System Check - Day - 6/17/17Priority None ROCS.All.Requests

CTF System Check - Mids - 06-17-17Priority None Software

PIDS Special Schedule Update for June 16 - 18 weekend  Priority 3 Applications

Need to clean up, inventory, and surplus in LAB area (D117A).Priority None ROCS.All.Requests

Ceiling light is out at room D127A.Priority 4 ROCS - Hardware

RPM Service Request for new user-Priority 3 Applications

AIM:  Assist with screenshots of Playback (PE) Priority None ROCS.Appliications.AIM.App

RPM has no Mileage for June 15 2017.Priority 1 ROCS.Appliications.RPM.App

CTF System Check - Day Shift  - 06-16-2017Priority None ROCS.All.Requests

Reset TWC data display for 06-16-2017Priority None APPS.Access.PIDS

CTF System Check - Mids - 06-16-17Priority None Software

RPM Pasword Reset - Siakam VincentPriority None ROCS.Appliications.RPM.App

PIDS Special Schedule Update for Friday   Priority 3 Applications

CTF System Check - Evening - 06/15/17Priority None Applications

JGB Weekly Check - PE - 6/15/17Priority None ROCS - Hardware

RC Request For VPN Token - PaulPriority None ROCS.All.Requests

CTF System Check - Day - 6/15/17Priority None ROCS.All.Requests

Adding New 7K Car to RPM Database Cars 7374/7375Priority 3 ROCS.Appliications.RPM.App

CTF System Check - Mids - 06-15-17Priority None Software

MOC request to use JGB ROCS for AIM training. Priority 3 ROCS.All.Requests

Playback Request for B08 Priority None Applications

CTF System Check - Evening - 06/14/17Priority None Applications

RPM Service Request - R. RidayPriority 3 ROCS.Appliications.RPM.App

Dell Purchase ID: 2005824264581 - Inventory TrackingPriority 5 ROCS - Hardware

Move PET Room Servers at JGBPriority None ROCS.All.Requests

AIM access request for MOC Supervisor Stephen Ezinwa.Priority None ROCS.Applications

CTF System Check - Day - 6/14/17Priority None ROCS.All.Requests

CTF System Check - MIDS 06-14-2017Priority None ROCS.All.Requests

CTF System Check - Evening- 06/13/17Priority None Applications

RPM Password reset Priority None ROCS.All.Requests

RPM Service Request for reset passwordPriority None Applications

RPM Service Request for The 7K cars 7372/7373 at E99Priority 3 Applications

RPM: Gant 1006-07 Decommission Car PairPriority None ROCS.Appliications.RPM.App

RC Request For VPN Token -Paul WielgoszPriority None ROCS.Applications

PC Inventory  Priority 1 ROCS.All.Requests

Install JGB PET Switch ON AIM Rack in B306 PET roomPriority 3 ROCS.Hardware.AIM.Network

JGB Weekly System Check (LE) - 6/13/17Priority 5 ROCS.Appliications.AIM.App



CTF System Check - Day - 6/13/17Priority None ROCS.All.Requests

Playback Request Between Morgan Blvd to Capital HeightsPriority 3 ROCS.Appliications.AIM.App

AIM Playback For 06-12-17 IncidentPriority None ROCS.Appliications.AIM.App

PIDS EclipsX Reboot - CCB 13396Priority None APPS.Access.PIDS

D10 Router Upgrade Priority None Software

CTF System Check - MIDS 06-13-17Priority None ROCS.All.Requests

CTF System Check - Eves - 06/12/17Priority None ROCS.All.Requests

RPM Server Patch Update - 6/12/17Priority 1 ROCS.Appliications.RPM.App

AIM Playback Request - Deltrin Harris 6/12/17Priority 1 ROCS.Appliications.AIM.App

Oracle Report request Nbr: A14 06-12-17 001APriority None ROCS.Applications

Add &k Rail Car pair 7370/7371 in RPMPriority 2 ROCS.Appliications.RPM.App

AIM: RC Request For VPN Token - PaulPriority None ROCS.Appliications.AIM.App

Request to Configure JGB-B3PET Switch.Priority 3 ROCS.Hardware.AIM.Network

RPM : Password Reset for Mckinzie, TanyaPriority None ROCS.Appliications.RPM.App

CTF PE System Check - 6/12/17 - DaysPriority 1 Hardware

Weekly Predictor Restart 6/12/17Priority 1 ROCS.Appliications.PIDS.Other

PIDS special schedule files for June 9 - 11 weekend  Priority None ROCS.Appliications.PIDS.Other

CTF System Check - MIDS 06-12-2017Priority None ROCS.All.Requests

CTF System Check - Eves - 06/11/17Priority None ROCS.All.Requests

RPM Request - Marion Johnson Requested Home Location ChangePriority 1 ROCS.Appliications.RPM.App

CTF PE System Check - Days - 6/11/17Priority 1 ROCS - Hardware

CTF System Check - MIDS 06/11/2017Priority None ROCS.All.Requests

CTF System Check - Evening - 06/10/17Priority None Applications

CTF System Check - Day - 6/10/17Priority None ROCS.All.Requests

CTF System Check - MIDS 06-10-2017Priority None ROCS.All.Requests

PIDS Special Schedule Update for June 9 - 11 weekend  Priority None Applications

CTF System Check - Evening - 06/09/17Priority None Applications

Thomas Opick requests Car Pair 7368-7369 to be added to RPM.Priority None ROCS.Applications

CTF PET Switch ConfigurationPriority 3 ROCS.Appliications.AIM.App

CTF System Check - Day - 6/9/17Priority None ROCS.All.Requests

Decommission Cars 1294 -95  from the RPM at Greenbelt Yard. Priority None ROCS.Applications

Decommission Cars 1268 -1269  from the RPM at Greenbelt Yard. Priority None Applications

Remove car pair 4074-4075 from RPM. They have left the propertyPriority None Software

F08-1 / F08-2 DEVICE HAS STOPPED RESPONDING TO POLLSPriority None ROCS.Applications

Device F07-1 /Device F07-2  DEVICE HAS STOPPED RESPONDING TO POLLSPriority None ROCS.Applications

CCB 12313 for D11 is in effect for edge router upgradePriority None Applications

CTF System Check - Mids - 06-09-17Priority None Software

CTF System Check - Evening - 06/08/17Priority None Applications

Interlocking Operator Had Question About "#" in RPM - F99Priority None ROCS.Appliications.RPM.App

Inquiry About 8000 Series Cars Showing UP On AIMPriority 1 ROCS.Appliications.AIM.App

CTF System Check - Day - 6/8/17Priority None ROCS.All.Requests

Playback Request between Francoinia and Van Dorn for June 1-2017Priority 3 ROCS.Appliications.AIM.App

CTF System Check - Mids - 06-08-17Priority None Software

CTF System Check - Evening - 06/07/17Priority None Applications

Setup an All-In-One PC in CubiclePriority 5 ROCS.All.Requests

Adjust Monitor on Silver Line ConsolePriority None ROCS.All.Requests

RPM Service Request for new account of Interlocking operatorPriority None Applications



AIM Playback request from Steven Beatty.Priority None ROCS.All.Requests

RPM Service Request - H. LeePriority None ROCS.Appliications.RPM.App

VPN Access Token - Paul WielgoszPriority 1 ROCS.Appliications.AIM.App

CORP PC Move - C127 CubicalPriority 1 ROCS.All.Requests

CTF System Check - Day - 6/7/17Priority None ROCS.All.Requests

IOS Upgrade D10, D11, D12, and D13.  CCB 12962Priority None Applications

CTF System Check -MIDS -06-07-2017Priority None ROCS.All.Requests

JGB (LE) System Check 6/7/17 - MIDSPriority 1 ROCS - Hardware

CTF System Check - Evening - 06/06/17Priority None Applications

Redirected  caller to HelpdeskPriority None ROCS.All.Requests

test ticket to check the ticket save - Please ignorePriority 3 DCI.Customer Support.Active Directory.New Employee

Oracle Report request Nbr: G05-06-06-2017-001GPriority None Applications

test Priority 3 Software

Redirect call to help desk for maximo password resetPriority None ROCS.All.Requests

testing Priority 3 Hardware

CTF System Check - Day - 6/6/17Priority None ROCS.All.Requests

CCB 12962 for D10, D11, D12 IOS UpgradePriority None Applications

Request for Additional Yard Access in RPMPriority None ROCS.Appliications.RPM.App

CTF System Check - MIDS 60-06-2017Priority None ROCS.All.Requests

JGB Weekly PE System CheckPriority None Hardware

D12 EDGE router upgrade for CCB12313 ROC Tech provide support if neededPriority None ROCS.All.Requests

CTF System Check - Evening - 06/05/17Priority None ROCS.All.Requests

Quincy Gant has requested car pair 4084-4085 be Decommissioned.Priority None ROCS.Applications

Request To decommission Rail Car 4040-41 0n 06-05-17Priority 1 ROCS.Appliications.AIM.App

Silverline Corporate WRKST not workingPriority None ROCS.All.Requests

Completed with no issues - returning to IT customer supportPriority None Hardware

test Priority 5 Hardware

test Priority None Hardware

test Priority None Hardware

test Priority None Hardware

test Priority None Hardware

test Priority None Hardware

test Priority None Hardware

test Priority None Hardware

test Priority None APPS.Technical Support.Trapeze

test Priority None APPS.Technical Support.Trapeze

test Priority None APPS.Technical Support.Trapeze

test Priority None APPS.Technical Support.Trapeze

test Priority None APPS.Technical Support.Trapeze

tEST Priority None APPS.Technical Support.Trapeze

CTF System Check - Days - 6/5/17Priority 1 ROCS - Hardware

CTF System Check - MID 06-05-2017Priority None ROCS.All.Requests

PIDS Special Schedule Update for June 2 - 4 weekend Priority None APPS.Access.PIDS

CTF System Check - Evening - 06/04/17Priority None Applications

CTF System Checks - Days - 6/4/17Priority 1 ROCS - Hardware

CTF System Check - MIDS 06-04-17Priority None ROCS.All.Requests

CTF System Check - Evening - 06/03/17Priority None Applications



CTF System Check - Day - 6/3/17Priority None ROCS.All.Requests

RPM Password Reset - D. HarrisPriority None ROCS.Appliications.RPM.App

CTF System Check - MIDS 06-03-2017Priority None ROCS.All.Requests

Oracle Report request Nbr: Potomac Ave D1 177+00Priority None ROCS.All.Requests

PIDS Special Schedule Update for June 2 - 4 weekend  Priority None Applications

CTF System Check - Evening - 06/02/17Priority None Applications

Playback Request for C03-C01Priority None ROCS.Applications

Pick Up AIM PET Switch for PE from JGBPriority None ROCS.Hardware.AIM

Thomas Opick, requested to Add Car Pair 7364-7365 to RPM. Priority None Applications

AIM Play Back Request For J03 on 06-01-17 from 1045 to 1100.Priority 2 ROCS.Appliications.AIM.App

CTF System Check - Day - 6/2/17Priority None ROCS.All.Requests

No Polls Device D13-2 Priority None Applications

No Polls Device D13-1 Priority None Applications

Playback Request for (C01) Metro Center Priority None Applications

Oracle Report - Alvin Holmes 6/2/17Priority 1 ROCS.Appliications.AIM.TPS

CTF System Check - MIDS - 06/02/2017Priority None ROCS.All.Requests

Potomac Ave Track#2 oracle reportPriority None Applications

CTF System Check - Evening - 06/01/17Priority None Applications

LOS3 Reboot Requested Priority None ROCS.Appliications.AIM.LOS

Dell Monitor Dimensions Priority None ROCS.All.Requests

User needs to upgrade to latest version of Outlook.Priority None Software

Play Back Request between Franconia - Van dorn 06-01-2017Priority 2 ROCS.Appliications.AIM.App

Review RPM Troubleshooting GuidePriority None ROCS.Appliications.RPM.App

CTF System Check - Day - 6/1/17Priority None ROCS.All.Requests

Corporate PC BSOD at Eastern MarketPriority None ROCS.All.Requests

Password reset required Priority None Software

CTF System Check - Mids 06-01-17Priority None Software

email pw reset Priority 3 DCI.Customer Support.Question

email pw reset Priority 3 DCI.Customer Support.Question

NSR - drive access Priority 3 DCI.Customer Support.Active Directory.Drive Access

Maximo Password Priority 3 DCI.Customer Support.Maximo.Password Reset

Customer requested dual monitor setup on computer bar code 348216Priority 3 DCI.Customer Support.hardware.Monitor.configuration

comtractor termination Priority 3 DCI.Customer Support.Question

2 SSk machines not booting up and users can't user computers for job searchPriority 3 DCI.Customer Support.Desktop Support

Adobe Reader Upgrade Priority 3 DCI.Customer Support.Desktop Support

Nvision re-install - bar code W-510864Priority 3 DCI.Customer Support.Desktop Support

sjdn;kjen Priority 3 Hardware

Customer reported viaCam camera not working in ProwatchPriority 3 DCI.Customer Support.Desktop Support

Customer unable to print to Xerox network printerPriority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Maximo Password  reset Priority 3 DCI.Customer Support.Question

Email -  E4 license provision Priority 3 DCI.Customer Support.Question

NSR-Combes Priority 3 DCI.Customer Support.Active Directory.Drive Access

NSR-Jones Priority 1 DCI.SYSADMIN.Server.Access

HP LJ 9500 for Darlene Priority 3 DCI.Customer Support.hardware.Desktop.break/fix

HR Payroll Benefits PeopleSoft Access Request FormPriority 3 HR.PSHCM.HR solutions support

Page Blocked - asana.com/ Priority 3 MITS.OPS.security.firewall

Delegation Request Priority 3 HR.PSHCM.HR solutions support



NSR - Modify Account Priority 3 DCI.Customer Support.Active Directory.Drive Access

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

Phone Number in Outlook Priority 3 DCI.Customer Support.Question

CTMXWEBAPP01Tv >> 10.11.134.185Priority 3 DCI.SYSADMIN.Server.Access

Job Code & Job Description PS_Form Priority 3 MITS.Apps Security.PSFIN.Access

ProWatch issue Priority 3 DCI.Customer Support.Desktop Support

Time Approval Priority 3 HR.PSHCM.Support

Sharepoint- qPItracker 10.3 IssuesPriority 3 DCI.Customer Support.Question

Install of Entrust Mobile App - Soft TokensPriority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-Android

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

Email Display Change Priority 3 DCI.Customer Support.Question

Query Run Priority 3 HR.PSHCM.Report

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

nsr Priority 3 DCI.Customer Support.Question

Email -  E4 license provision Priority 3 DCI.Customer Support.Question

NSR-Scott Priority 3 DCI.Customer Support.Active Directory.Drive Access

NSR-Donald Priority 3 DCI.Customer Support.Active Directory.Drive Access

NSR-Rawlings Priority 3 DCI.Customer Support.Active Directory.Drive Access

NSR-Wilkinson Priority 3 DCI.Customer Support.Active Directory.Drive Access

HR Solutions Priority 3 HR.PSHCM.Report

External Priority 3 DCI.Customer Support.Question

Remote Desktop ConnectionPriority 3 DCI.Customer Support.Question

cannot access CBT Priority 3 APPS.Technical support.PSELM

Adobe Pro Install Priority 3 DCI.Customer Support.Desktop Support

NSR-Jones Priority 3 DCI.Customer Support.Active Directory.New Contractor

HR Solutions Priority 3 HR.PSHCM.Report

Ticket for Fama Priority 3 DCI.SYSADMIN.Server.Access

NSR-Negussie Priority 3 DCI.Customer Support.Active Directory.Drive Access

HR Solutions Priority 3 HR.PSHCM.Report

NSR attached - Herrera, Vianelly 026795Priority 3 DCI.Customer Support.Active Directory.New Employee

NSR-Phillips Priority 3 DCI.Customer Support.Active Directory.New Employee

NSR-Newman Priority 3 DCI.Customer Support.Active Directory.New Employee

Drive Access Priority 3 DCI.Customer Support.Question

NSR-Harris and VIP Jones Priority 3 DCI.SYSADMIN.Server.Access

Ticket for MITS Priority 3 MITS.OPS.security.firewall

SKYPE Install Priority 3 DCI.Customer Support.Desktop Support

Metroweb Error Message Priority 3 DCI.Customer Support.Question

NSR-White Priority 3 DCI.Customer Support.Active Directory.Drive Access

Printer Issue Priority 3 DCI.Customer Support.printer.Xerox.technical support

NSR-McDonald Priority 3 DCI.Customer Support.Active Directory.Drive Access

NSR-Winter Priority 3 DCI.Customer Support.Active Directory.Drive Access

Silverlight Install Priority 3 DCI.Customer Support.Desktop Support

Silverlight Install- Lucas Priority 3 DCI.Customer Support.Desktop Support

HCM pw reset Priority 3 DCI.Customer Support.Question

Adobe Install: Adobe Pro w-511536Priority 3 DCI.Customer Support.Desktop Support

NSR attached Priority 3 DCI.Customer Support.Active Directory.New Employee



distribution list Priority 3 DCI.Customer Support.Question

Access to Computer Priority 3 DCI.Customer Support.Question

NSR attached - Gillespie, Diamond 026800Priority 3 DCI.Customer Support.Active Directory.New Employee

NCS CPOS Request (CVS-1511)Priority 3 NCS.Telephone.digital phone.Other

NCS CPOS Request Priority 3 NCS.Telephone.digital phone.Other

Email -  E4 license provision Priority 3 DCI.Customer Support.Question

Printer has bad display on 2B*Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

NSR-Metonou Priority 3 DCI.Customer Support.Active Directory.New Employee

HR Solutions Priority 3 HR.PSHCM.Report

MS Project and Visio Install Priority 3 DCI.SYSADMIN.Software.installation.MS Project

HR Solutions Priority 3 HR.PSHCM.Report

Ticket for MITS Priority 3 MITS.OPS.security.firewall

HR Solutions Priority 3 HR.PSHCM.Report

MS Project/Sharepoint Issue w-512016Priority 3 DCI.SYSADMIN.Software.installation.MS Project

Ticket for Suresh Priority 3 DCI.Customer Support.Active Directory.Drive Access

Telecommunications Priority 3 NCS.Telephone.digital phone.Other

NSR-Sanghera Priority 3 DCI.Customer Support.Active Directory.Drive Access

Ticket for MITS Priority 3 MITS.OPS.security.firewall

NSR-Cooper Priority 3 DCI.Customer Support.Active Directory.New Employee

NSR-Lazo Priority 3 DCI.Customer Support.Active Directory.New Employee

Adobe Acrobat XI Pro install Priority 3 DCI.Customer Support.Desktop Support

Ticket for MITS Priority 3 MITS.OPS.security.firewall

NSR-Porter Priority 3 DCI.Customer Support.Active Directory.Drive Access

NSR-White Priority 3 DCI.Customer Support.Active Directory.Drive Access

Third Party Install Priority 3 DCI.Customer Support.Desktop Support

Drive Cam Access Priority 3 DCI.Customer Support.Desktop Support

Ticket for MITS Priority 3 MITS.OPS.security.firewall

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

third party software Priority 3 DCI.Customer Support.Desktop Support

Maximo access Priority 3 DCI.Customer Support.Maximo.Password Reset

SPAM Priority 3 MITS.OPS.security.firewall

INDRD-TRLR2-29111 ErrorsPriority 3 NCS.Switch.Unreachable

Terminal session Priority 3 DCI.Customer Support.Desktop Support

Email -  E4 license provision Priority 3 DCI.Customer Support.Question

Request for access to PCI zonePriority 3 MITS.OPS.security.firewall

Install Microsoft SQL server 2012 professional editionPriority 3 DCI.Customer Support.Desktop Support

NSR - Create Account Priority 3 DCI.Customer Support.Active Directory.New Contractor

Computer Move Priority 3 DCI.Customer Support.Desktop Support

Keyboard Support* Priority 3 DCI.Customer Support.hardware.Keyboard.break/fix

RE: Connect Computer to Network PrinterPriority 3 DCI.Customer Support.printer.Network.Install Printer Driver

RE: Visio Install Priority 3 DCI.SYSADMIN.Software.installation.MS Visio

NSR for Czajkowski E024306Priority 3 DCI.Customer Support.Active Directory.Drive Access

RE: Remove names from a group mailing list.Priority 3 DCI.Customer Support.Active Directory.Drive Access

Server Access Request FormPriority 3 DCI.SYSADMIN.Server.Access

Peoplesoft Access Request Priority 3 HR.PSHCM.Access

Peoplesoft Access Request Priority 3 HR.PSHCM.Access

IT Contractor Termination Priority 1 DCI.Customer Support.Question



HP Printer Move Priority 1 DCI.Customer Support.Question

FW: Visio Install Priority 3 DCI.Customer Support.Question

ATTN: Payroll Approval Priority 3 HR.PSHCM.Support

Job Description Update Priority 3 HR.PSHCM.HR solutions support

Remote access to my desktopPriority 3 DCI.Customer Support.Question

Server Access Request Form Priority 3 DCI.SYSADMIN.Server.Access

FW: Grant access to Windows serversPriority 3 DCI.SYSADMIN.Server.Access

Time Approval Priority 3 HR.PSHCM.Support

Server access request Priority 3 DCI.SYSADMIN.Server.Access

Maximo Access form Priority 3 DCI.Customer Support.Maximo.Password Reset

Visio install Priority 3 DCI.SYSADMIN.Software.installation.MS Visio

admin access Priority 3 DCI.Customer Support.Question

Won't charge Priority 3 DCI.Customer Support.Break-Fix.Printer

Recently I requested NSR and I got the Q,T,R,W drives but I needed the I drive in addition to do my job as a lead man.  Please assist me in having th drive. Also my Maximo password is not allowing me to open and close work orders; and I couldn’t open the Priority 2 DCI.Customer Support.Question

I have a few consultants moving into conference room 6D-21 and need to know how many ports are live for Computer access.   Priority 3 NCS.Telephone.digital phone.Other

My telephone (703.667.2742) does not ring, there is no dial tone and calls go straight to voice mail. Priority 3 NCS.Telephone.digital phone.Hardware

NSR Priority 3 DCI.Customer Support.Active Directory.Drive Access

Dropped Call Priority 3 DCI.Customer Support.Question

need help debugging issue related to  our  Primavera provider (LOADSPRING) P6  software loginPriority 3 DCI.Customer Support.Question

The office is SAFE Manager Angel Gonzalez E014656 but I have to login to assist her with a task. I receive the following error message: “The Group Policy Client Profile failed to logon”. Access is denied.Priority 2 DCI.Customer Support.Desktop Support

NSR Priority 3 DCI.Customer Support.Active Directory.New Employee

NSR Priority 3 DCI.Customer Support.Active Directory.New Employee

Please create a service desk ticket for the following request and assign to mePriority 3 DCI.SYSADMIN.Server.Access

HR Solutions Priority 3 HR.PSHCM.HR solutions support

HR Solutions Priority 3 HR.PSHCM.HR solutions support

HR Solutions Priority 3 HR.PSHCM.HR solutions support

HR SOlutions Priority 3 HR.PSHCM.HR solutions support

HR Solutions Priority 3 HR.PSHCM.HR solutions support

HR Solutions Priority 3 HR.PSHCM.HR solutions support

HR Solutions Priority 3 HR.PSHCM.HR solutions support

NSR Priority 3 DCI.Customer Support.Active Directory.New Employee

TSR Status Update Priority 3 DCI.Customer Support.Maximo.TSR Status

Hr Support Priority 3 HR.PSHCM.HR solutions support

IT Health Check Priority 3 DCI.Customer Support.hardware.Desktop.configuration

NSR Request VDI Priority 3 DCI.SYSADMIN.Server.Access

Email Issues Priority 3 DCI.Customer Support.Question

Access Issues Priority 3 DCI.Customer Support.Question

NSR VDI Priority 3 DCI.SYSADMIN.Server.Access

HR SOlutions Priority 3 HR.PSHCM.HR solutions support

Tablet issue Priority 3 DCI.Customer Support.hardware.Tablet.configuration

VDI Access Priority 3 DCI.Customer Support.Active Directory.New Employee

NSR for mailbox creation Priority 3 DCI.SYSADMIN.Server.Access

NSR Request Priority 3 DCI.Customer Support.Active Directory.New Employee

NSR Request Priority 3 DCI.Customer Support.Active Directory.New Employee

NSR Request Priority 3 DCI.Customer Support.Active Directory.New Employee

NSR Priority 3 DCI.Customer Support.Active Directory.New Employee

NSR Priority 3 DCI.Customer Support.Question



VPN Access Priority 3 DCI.Customer Support.Software.VPN.Install

NCS Ops Issue Priority 3 NCS.Telephone.digital phone.Other

NSR Priority 3 DCI.Customer Support.Active Directory.New Employee

Adobe Acrobat Pro Install Priority 3 DCI.Customer Support.Desktop Support

Request for W drive Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR Request Priority 3 DCI.Customer Support.Active Directory.New Employee

people soft access request Priority 3 HR.PSHCM.Support

As requested, please see attached for the updated list of authorized purchasers and back-ups for:Priority 2 DCI.Customer Support.Question

Please open a ticket for PS Security for this request to update the PeopleSoft HCM Dept Security Tree.  Thank you.Priority 3 HR.PSHCM.Support

Please be advised that the following IT employee(s) is no longer with the Authority.  Please remove all access immediately.Priority 3 DCI.Customer Support.Question

Fwd: HR Report Priority 3 HR.PSHCM.Report

NSR Form Priority 3 DCI.Customer Support.Active Directory.Drive Access

Computer Issue Priority 3 DCI.Customer Support.Break-Fix.Computer

NSR Form Priority 3 DCI.Customer Support.Active Directory.Drive Access

Modification of Email Distribution ListsPriority 3 DCI.Customer Support.Active Directory.Drive Access

request to install visio and MS project on my computerPriority 3 DCI.SYSADMIN.Software.installation.MS Project

Computer Issue- won't boot Priority 3 DCI.Customer Support.Break-Fix.Computer

hard drive failure Priority 3 DCI.Customer Support.hardware.Desktop.hardware failure

Computer Issue- Blank screenPriority 3 DCI.Customer Support.Break-Fix.Computer

Error with ELM Priority 3 APPS.Technical support.PSELM

RE: Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

Report for Maryland Workers' Compensation Compliance Audit and Internal Control AssessmentPriority 3 HR.PSHCM.Report

NSR Form Priority 3 DCI.Customer Support.Active Directory.New Contractor

Server Access Request FormPriority 3 DCI.SYSADMIN.Server.Access

MTPD DII Hardware UpgradePriority 3 DCI.Customer Support.Break-Fix.Computer

GOTRS maintenance Priority 3 APPS.Technical support.GOTRS

Cover open error - Priority 3 DCI.Customer Support.Break-Fix.Computer

Computer Issue Priority 3 DCI.Customer Support.Break-Fix.Computer

Computer Issue Priority 3 DCI.Customer Support.Break-Fix.Computer

Fw: Account Termination NoticePriority 3 MITS.OPS.security.firewall

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

IE upgrade Priority 3 DCI.Customer Support.Software.Internet Explorer

Adobe Pro XI reinstall Priority 3 DCI.Customer Support.Desktop Support

hummingbird access Priority 3 DCI.Customer Support.Question

data transfer Priority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-IOS

Broken USB port for Rodelle*Priority 3 DCI.Customer Support.Break-Fix.Laptop

printer jamming Priority 3 DCI.Customer Support.Break-Fix.Printer

NSR Request Priority 3 DCI.Customer Support.Active Directory.Drive Access

Windows Update failure Surface Priority 3 DCI.Customer Support.Desktop Support

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

Email -  E4 license provision Priority 3 DCI.Customer Support.Question

Suspension of T: Drive & Other MWATA Drive Access Immediately PleasePriority 3 DCI.Customer Support.Active Directory.Drive Access

Bad HD for Ferguson Priority 3 DCI.Customer Support.Break-Fix.Computer

Adobe Acrobat Pro Install Priority 3 DCI.Customer Support.Desktop Support

Adobe Acrobat Pro Install Priority 3 DCI.Customer Support.Desktop Support

Computer Issue Priority 3 DCI.Customer Support.Break-Fix.Computer



Spam Email (Possible) Priority 2 DCI.Customer Support.Question

Troubleshooting Dual Monitor SetupPriority 3 DCI.Customer Support.hardware.Monitor.configuration

Printer Install Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

Ticket for MITS Priority 3 MITS.Apps Security.Access.PSCRM

Spam Email Priority 2 DCI.Customer Support.Question

Email Security Pop UP Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Internet Explorer Upgrade Priority 3 DCI.Customer Support.Software.Internet Explorer

SECURITY AWARENESS TESTPriority 3 DCI.Customer Support.Question

reimage request Priority 3 DCI.Customer Support.hardware.Desktop.reimage

Unable to open PDF Files w-354688Priority 3 DCI.Customer Support.Desktop Support

Silverlight update - bar code W-348314Priority 3 DCI.Customer Support.Desktop Support

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

Maximo password reset Priority 3 APPS.Training.Maximo

monitor cables Priority 3 DCI.Customer Support.hardware.Monitor.hardware failure

Request to clear orphan reportPriority 3 MITS.Apps Security.PSFIN.Access

Printer Connections Wiped Out Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Peoplesoft Access Priority 3 HR.PSHCM.Access

Install of Entrust mobile app Priority 3 MITS.Engineering.VPN.Technical support

unable to print Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

NSR attached Priority 3 DCI.Customer Support.Active Directory.New Employee

See attached PS HCM request. New supervisor requires access to approve timesheetsPriority 3 HR.PSHCM.Support

Email -  E4 license provision Priority 3 DCI.Customer Support.Question

IT Security Awareness Test Priority 3 DCI.Customer Support.Question

Ticket for Matthew SymanskiPriority 3 DCI.Customer Support.Break-Fix.Computer

NSR-Cook Priority 3 DCI.Customer Support.Active Directory.New Employee

Cloud Sharing. Priority 3 DCI.Customer Support.Question

HR Solutions Priority 3 HR.PSHCM.Report

NSR-Booth Priority 3 DCI.Customer Support.Active Directory.Drive Access

Ticket for MITS Priority 3 MITS.OPS.security.firewall

NSR-Bondalapati Priority 3 DCI.Customer Support.Active Directory.Drive Access

HR Solutions Priority 3 HR.PSHCM.Report

Install Software Priority 3 DCI.Customer Support.Desktop Support

Access Request Priority 3 HR.PSHCM.Access

Job Applicant Priority 3 DCI.Customer Support.Question

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

Customer has no network connection and phone is not working. please check ASAP.Priority 3 NCS.Telephone.digital phone.Hardware

Project install Priority 3 DCI.Customer Support.service desk.Ticket Status

Software install request for ASSISTANT - Barlow, Mikora C026698Priority 3 DCI.Customer Support.Desktop Support

Software install/access request for Caseware +Scheduler - Barlow, Mikora C026698Priority 3 DCI.Customer Support.Desktop Support

Documentum Pass Word Priority 3 APPS.Access.DOCUMENTUM

NSR Form Priority 3 DCI.Customer Support.Active Directory.New Contractor

NSR Form Priority 3 DCI.Customer Support.Active Directory.Drive Access

NSR Form Priority 3 DCI.Customer Support.Active Directory.Drive Access

PeopleSoft Access Request Form Priority 3 HR.PSHCM.Access

FW: NSR for new employee Antonio CastroPriority 3 DCI.Customer Support.Active Directory.Drive Access



RE: IE version upgrade request Priority 1 DCI.Customer Support.Software.Java.Install

IE version upgrade request Priority 1 DCI.Customer Support.Software.Internet Explorer

service request: word documents - please contact me asap. thanks Priority 3 DCI.Customer Support.Question

Request for Loaner Laptop Priority 3 DCI.Customer Support.Inventory.Loaner Laptop

Increase space allocation Priority 3 DCI.SYSADMIN.network driveClean Disk Space

Request for Clarity Priority 3 DCI.Customer Support.Question

Help Desk Ticket Priority 3 DCI.SYSADMIN.ServerOutage

NSR Form Priority 3 DCI.Customer Support.Active Directory.Drive Access

NSR Request for Mailbox set up for EEOPriority 1 DCI.Customer Support.Active Directory.Drive Access

NSR forms Priority 3 DCI.Customer Support.Active Directory.Drive Access

NSR forms Priority 3 DCI.Customer Support.Active Directory.Drive Access

NSR forms Priority 3 DCI.Customer Support.Active Directory.Drive Access

NSR forms Priority 3 DCI.Customer Support.Active Directory.Drive Access

NSR forms Priority 3 DCI.Customer Support.Active Directory.Drive Access

NSR Form Priority 3 DCI.Customer Support.Active Directory.Drive Access

SAFETE-FAST application installPriority 3 DCI.Customer Support.Desktop Support

second monitor install Priority 3 DCI.Customer Support.hardware.Monitor.hardware failure

VPN Connection Issues Priority 2 DCI.Customer Support.Desktop Support

Retirement Projection RequestPriority 3 HR.PSHCM.Support

internet explorere upgrade Priority 3 DCI.Customer Support.Software.Internet Explorer

Project install Priority 3 DCI.SYSADMIN.Software.installation.MS Project

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

Web VPN issues Priority 3 DCI.Customer Support.Software.Internet Explorer

Email -  E4 license provision Priority 3 DCI.Customer Support.Software.MS Outlook.Problem Not Found

NSR Priority 3 DCI.Customer Support.Active Directory.New Employee

Documentum Issue Priority 3 APPS.Access.DOCUMENTUM

Employee Exits Priority 3 DCI.Customer Support.Question

Hr Solutions Priority 3 HR.PSHCM.HR solutions support

NSR Request Priority 3 DCI.Customer Support.Active Directory.New Employee

Visio and Project Install RequestPriority 3 DCI.SYSADMIN.Software.installation.MS Project

HR SOlutions Priority 3 HR.PSHCM.HR solutions support

HR SOlutions Priority 3 HR.PSHCM.HR solutions support

Trapeze Support Issue Priority 3 DCI.Customer Support.Desktop Support

Employee Exit Priority 3 DCI.Customer Support.Question

HR Solutions Priority 3 HR.PSHCM.HR solutions support

HR SOlutions Priority 3 HR.PSHCM.HR solutions support

Acrobat Reader Install requestPriority 3 DCI.Customer Support.Desktop Support

Employee Termination Priority 3 DCI.Customer Support.Question

NSR Priority 3 DCI.Customer Support.Active Directory.New Employee

Whitelist Request Priority 3 DCI.Customer Support.Question

HR Solutions Priority 3 HR.PSHCM.HR solutions support

NSR request Priority 3 APPS.Access.DOCUMENTUM

EUP form Priority 3 DCI.Customer Support.Active Directory.New Employee

EUP form attached Priority 3 DCI.Customer Support.Active Directory.Administrative Rights

EUP Form Priority 3 DCI.Customer Support.Active Directory.Administrative Rights

NCS OPS Issue Priority 3 NCS.Telephone.digital phone.Other



NCS OPS Priority 3 NCS.Telephone.digital phone.Other

NCS OPS Priority 3 NCS.Telephone.digital phone.Other

Install Silverlight on desktop barcode 347675.Priority 3 DCI.Customer Support.Desktop Support

Files missing on NEW HD Priority 2 DCI.Customer Support.Desktop Support

Employee No Longer Works For MetroPriority 3 HR.PSHCM.HR solutions support

Email -  E4 license provision Priority 3 DCI.Customer Support.Question

Customer having issue login to GOTRS - getting invalid username or passwordPriority 3 APPS.Technical support.GOTRS

Ticket #43762 Priority 3 DCI.Customer Support.Active Directory.Drive Access

NSR Form Priority 3 DCI.Customer Support.Active Directory.Drive Access

Lack of Security Access Priority 3 MITS.OPS.security.firewall

Employee Separation Priority 3 DCI.Customer Support.Question

Lack of Security Access Priority 3 MITS.OPS.security.firewall

Customer reported fax machine feeder not working and not taking paper  - Model - Cannon Laser Class 2050pPriority 3 DCI.Customer Support.Question

monitor swap Priority 1 DCI.Customer Support.Desktop Support

NSR attached - User NSR Request with VDI Access for Graves, Devita C026461Priority 3 DCI.SYSADMIN.Server.Access

NSR Deborah Smith Priority 1 DCI.Customer Support.Active Directory.Drive Access

FW: Job opportunity Priority 3 MITS.OPS.security.firewall

computer move Priority 3 DCI.Customer Support.Desktop Support

share drive access Priority 3 DCI.Customer Support.Question

Issue with machine at BOCCPriority 3 DCI.Customer Support.Network.Server

application status Priority 3 DCI.Customer Support.Question

D12-COM-MX2401 Errors Priority 3 NCS.Router.Unreachable

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

email bounceback Priority 3 DCI.Customer Support.Question

unable to login to Citrix Priority 3 DCI.SYSADMIN.Software.installation.Citrix Receiver

2nd Monitor not working on B3Priority 3 DCI.Customer Support.hardware.Monitor.hardware failure

Maximo Access Priority 3 DCI.Customer Support.Question

Maximo weekend maintenancePriority 3 DCI.Customer Support.Maximo.Password Reset

Assisted user with troubleshooting inability to access the computer because AD is disabled due to ILMS non compliance. Priority 3 DCI.Customer Support.Desktop Support

NSR is not signed by approver Priority 3 DCI.SYSADMIN.Server.Access

Software Installation Priority 3 DCI.Customer Support.Desktop Support

HR Solutions Priority 3 MITS.OPS.security.firewall

NSR-Hall, Duane Priority 3 DCI.Customer Support.Active Directory.New Contractor

Ticket for Suresh Priority 3 DCI.SYSADMIN.Server.Access

Spam Email Priority 3 MITS.OPS.security.firewall

NSR Priority 3 DCI.Customer Support.Active Directory.Drive Access

NSR Priority 3 DCI.Customer Support.Active Directory.New Employee

Ticket for MITS Priority 3 MITS.Apps.Security Access.PSEPM

Maximo PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Password reset. Priority 3 APPS.Training.Maximo

ACCT delegation rqst Priority 3 HR.PSHCM.Access

Firewall ports for the RCSC zone domain controllersPriority 3 DCI.SYSADMIN.Server.Access

Good morning, could you please put laptop barcode – 355584 on metronet?  Thanks, RodellePriority 3 DCI.Customer Support.Wifi.Configuration

printer install Priority 3 DCI.Customer Support.printer.Xerox.technical support

NSR attached Priority 3 DCI.Customer Support.Active Directory.New Employee

Safety Sensitive Jobs Priority 3 HR.PSHCM.Support

NSR Priority 3 DCI.Customer Support.Active Directory.Drive Access



Maximo Support- TSR Error Priority 3 APPS.Technical support.Maximo

NSR-Hall Priority 3 DCI.Customer Support.Active Directory.New Contractor

NSR-Magoon Priority 3 DCI.Customer Support.Active Directory.New Contractor

NSR-Roger Priority 3 DCI.Customer Support.Active Directory.New Contractor

Email -  E4 license provision Priority 3 DCI.Customer Support.Question

NSR-Ramos Priority 3 DCI.Customer Support.Active Directory.New Contractor

NSR-Kiefer Priority 3 DCI.Customer Support.Active Directory.New Contractor

SpecBuilder Installation Error - customer needs assistance with software install CAD server (JGLICCADCENIPV)Priority 3 DCI.Customer Support.Question

Ticket for MITS Priority 3 MITS.OPS.security.firewall

NSR-Garcia Priority 3 DCI.Customer Support.Active Directory.New Contractor

NSR-Klinczar Priority 3 DCI.Customer Support.Active Directory.New Contractor

MS Visio and Project Install Priority 3 DCI.SYSADMIN.Software.installation.MS Visio

HR Solutions Priority 3 HR.PSHCM.HR solutions support

HR Solutions Priority 3 HR.PSHCM.Report

MS Visio Priority 3 DCI.SYSADMIN.Software.installation.MS Visio

HR Solutions Priority 3 HR.PSHCM.Report

Customer laptop issue - running slowPriority 3 DCI.Customer Support.hardware.Laptop.configuration

MS Project and Visio Install Priority 3 DCI.SYSADMIN.Software.installation.MS Visio

Ticket for Suresh Priority 3 DCI.SYSADMIN.office 365.Technical support

HR Solutions Priority 3 HR.PSHCM.Support

shared mailbox creation requestPriority 3 DCI.Customer Support.Question

Page Blocked - www.questdiagnostics-supplies.com/Priority 3 MITS.OPS.security.firewall

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

Access Prohibited Message Priority 3 DCI.Customer Support.Internet.Access prohibited

request access to former employee filesPriority 3 DCI.Customer Support.Question

B03-COM-38501 Fan Filure Priority 3 NCS.Router.Unreachable

 JGB-MetroAccess-37501 crashedPriority 3 NCS.Router.Unreachable

Email Account Name Priority 3 DCI.Customer Support.Question

Email -  E4 license provision Priority 3 DCI.Customer Support.Question

I need to get a password for drive-cam please  thank you Priority 3 DCI.Customer Support.Question

PeopleSoft Access Request FormPriority 3 HR.PSHCM.Access

NSR for Security Group CreationPriority 3 DCI.Customer Support.Active Directory.Drive Access

Install Priority 3 DCI.Customer Support.Desktop Support

DBE Staff Access to FAIR_Practices (R:) Drive NeededPriority 3 DCI.Customer Support.Question

My Name in WMATA Address BookPriority 3 DCI.SYSADMIN.office 365.Technical support

New Job Description - Director, Small Business Programs Office 1442Priority 3 HR.PSHCM.HR solutions support

Submitted NSR Status Priority 3 DCI.Customer Support.service desk.Ticket Status

Diane Gaither NSR Priority 3 DCI.Customer Support.Active Directory.Drive Access

Dhana Smith NSR Priority 3 DCI.Customer Support.Active Directory.Drive Access

RE: Time Approver - Reminder:  BIWEEKLY PAYROLL TIME/ABSENCES NEEDING APPROVAL (See Attachment)Priority 3 HR.PSHCM.HR solutions support

NSR attached Priority 3 DCI.Customer Support.Active Directory.New Employee

VanburenStr-COM-29111 Priority 3 NCS.Switch.Unreachable

B99-TPSS-25201 Priority 3 NCS.Switch.Unreachable

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

Unable to open Intranet form Priority 3 DCI.Customer Support.Question

mobile phone Priority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-Android

Access Request Priority 3 DCI.SYSADMIN.Server.Access



NSR attached Priority 3 DCI.Customer Support.Active Directory.New Employee

K01 Devices unreachable Priority 3 NCS.Switch.Unreachable

Open Ticket Status Priority 3 DCI.Customer Support.service desk.Ticket Status

Please assign to MITS_OPS_SecurityPriority 3 MITS.Engineering.VPN.Technical support

Email -  E4 license provision Priority 3 DCI.Customer Support.Question

Please create a new account and assign to the requested groups.  Please let me know if there is additional information needed.Priority 3 DCI.Customer Support.Active Directory.New Employee

Please disable the badge # for Sherri BattlePriority 3 DCI.Customer Support.Question

I am still experiencing the same issue with logging in to Skype for Business, Outlook and Windows. Right now the Skype for Business cannot sign me in.Priority 3 DCI.Customer Support.Desktop Support

a workstation in Medical has lost connectivityPriority 3 DCI.Customer Support.hardware.Monitor.configuration

HR Solutions Priority 3 HR.PSHCM.HR solutions support

HR Support Priority 3 HR.PSHCM.HR solutions support

Mobile Phone Issue Priority 3 DCI.Customer Support.Break-Fix.Computer

NSR Request Priority 3 DCI.Customer Support.Active Directory.New Employee

NSR request Priority 3 DCI.Customer Support.Active Directory.New Employee

HR Solutions Priority 3 HR.PSHCM.HR solutions support

Third Party Software RequestPriority 3 DCI.Customer Support.Desktop Support

VPK Token Battery died Priority 3 MITS.Engineering.VPN.Technical support

NSR Priority 3 DCI.Customer Support.Active Directory.New Employee

NCS Opps Priority 3 NCS.Telephone.digital phone.Other

VPN Issue Priority 2 DCI.Customer Support.Software.VPN.Install

FIN account locked Priority 4 MITS.Apps Security.PSFIN.password reset

MS Office Issue Priority 3 DCI.Customer Support.Question

NSR Request Priority 3 DCI.Customer Support.Question

Cell Phone Issue Priority 2 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-Android

HR SOlutions Priority 3 HR.PSHCM.HR solutions support

NCS Ops Priority 3 NCS.Telephone.digital phone.Other

NCS Ops Support Priority 3 NCS.Telephone.digital phone.Other

NCS Priority 3 NCS.Telephone.digital phone.Other

NCS Ops Issue Priority 3 NCS.Telephone.digital phone.Other

NSR Priority 3 DCI.Customer Support.Active Directory.New Employee

HR Solutions Priority 3 HR.PSHCM.HR solutions support

MEMC Email Issue Priority 3 DCI.SYSADMIN.office 365.Technical support

NSR Attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

Email -  E4 license provision Priority 3 DCI.Customer Support.Question

Ticket status Priority 3 DCI.Customer Support.service desk.Ticket Status

employee separation Priority 3 DCI.Customer Support.Question

completed nsr Priority 3 DCI.Customer Support.Active Directory.Drive Access

completed nsr Priority 3 DCI.Customer Support.Active Directory.Administrative Rights

nsr Priority 3 DCI.SYSADMIN.Server.Access

PC reimage request. Priority 3 DCI.Customer Support.hardware.Desktop.reimage

The following employees need the Entrust Mobile App on their WMATA issued i-Phones:Priority 3 DCI.Customer Support.Question

NSR attached. Please process.Priority 3 DCI.Customer Support.Desktop Support

I keep getting this error for word on my laptop- please advisePriority 1 DCI.Customer Support.Question

Contract ended Priority 3 DCI.Customer Support.Question

T DRIVE ACCESS Priority 3 DCI.Customer Support.Active Directory.Drive Access

FW: IT Service Desk NeededPriority 3 DCI.Customer Support.Question

NSR Forms Priority 3 DCI.Customer Support.Active Directory.Drive Access



NSR Forms Priority 3 DCI.Customer Support.Active Directory.Drive Access

NSR Priority 3 DCI.Customer Support.Active Directory.Drive Access

NSR Priority 3 DCI.Customer Support.Active Directory.New Contractor

NSR Form Priority 3 DCI.Customer Support.Active Directory.Drive Access

NSR Form Priority 3 DCI.Customer Support.Active Directory.Drive Access

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

New Request for HCM Priority 3 HR.PSHCM.Access

Updated Job Description - Senior Consultant, Training & Organization Development - 1376Priority 3 HR.PSHCM.HR solutions support

Delegation Request Priority 3 HR.PSHCM.Support

Employee visibility within PEOPLESOFTPriority 3 HR.PSHCM.HR solutions support

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

NSR Form Priority 3 DCI.Customer Support.Active Directory.New Employee

computer errors **see attachments**Priority 3 DCI.Customer Support.Question

Promotion forwarded incorrectlyPriority 3 HR.PSHCM.Support

Project install Priority 3 DCI.SYSADMIN.Software.installation.MS Project

Oracle permissions change Priority 3 DCI.Customer Support.Desktop Support

printer install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

termination Priority 3 DCI.Customer Support.Question

Microsoft Subscription has expired Priority 3 DCI.Customer Support.Software.MS Outlook.Migrated

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

Metro Access issue with access to Trapeze via Web VPN ...Priority 3 MITS.OPS.security.scan request

Cory Walker Priority 3 HR.PSHCM.HR solutions support

Email -  E4 license provision Priority 3 DCI.Customer Support.Question

NSR-Wall Priority 3 DCI.Customer Support.Active Directory.New Employee

computer Issue Priority 3 DCI.Customer Support.Question

Ticket for MITS Priority 3 MITS.Engineering.VPN.Technical support

NSR-Debessay. Priority 3 DCI.Customer Support.Active Directory.Drive Access

NSR attached for Messan, Zinsou C. E009073Priority 3 DCI.Customer Support.Active Directory.New Employee

Urgent Matter Priority 3 DCI.Customer Support.Question

General Question- MS Outlook issuesPriority 3 DCI.Customer Support.Question

NSR-Wallelign Priority 3 DCI.Customer Support.Active Directory.Drive Access

Employee Termination Priority 3 DCI.Customer Support.Question

Server Access Priority 3 DCI.SYSADMIN.Server.Access

Ticket  for Suresh Priority 3 DCI.SYSADMIN.Server.Access

inquiry Priority 3 DCI.Customer Support.service desk.Ticket Status

NSR attached Priority 3 DCI.Customer Support.Active Directory.New Employee

NSR attached Priority 3 DCI.Customer Support.Active Directory.New Employee

Anthony Clay #015275 3rd RequestPriority 3 HR.PSHCM.Access

Login to HPQC application fails Priority 3 DCI.Customer Support.Question

B08-BLOCKHOUSE-DMPCE340 unreachablePriority 3 NCS.Router.Unreachable

F08-MZ107-DMP4400G unreachablePriority 3 NCS.Router.Unreachable

D09-MZ64-DMP4400G unreachablePriority 3 NCS.Router.Unreachable

OM Devices unreachable Priority 3 NCS.Router.Unreachable

Email -  E4 license provision Priority 3 DCI.Customer Support.Question

Termination of Employment Priority 3 DCI.Customer Support.Question

Server Access Priority 3 DCI.SYSADMIN.Server.Access

NSR-bramley Priority 3 DCI.Customer Support.Active Directory.New Employee



Move Request Priority 3 DCI.Customer Support.Equipment Move.Project

Ticket for MITS Priority 3 MITS.Engineering.VPN.Technical support

HR Solutions Priority 3 HR.PSHCM.Report

HR Solutions Priority 3 HR.PSHCM.Report

HR Solutions Priority 3 HR.PSHCM.Report

Phone Directory Priority 3 DCI.Customer Support.Question

Ticket for DCI Admin Priority 3 DCI.SYSADMIN.Software.upgrade.Operating Systems

Ticket for MITS Priority 3 MITS.OPS.security.firewall

NSR-Johnson Priority 3 DCI.SYSADMIN.office 365.Technical support

Ticket for MITS Priority 3 MITS.OPS.security.firewall

NSR-Walls Priority 3 DCI.Customer Support.Active Directory.New Contractor

Email -  E4 license provision Priority 3 DCI.Customer Support.Question

Computer Frozen Priority 1 DCI.Customer Support.Desktop Support

MS. Visio Install Priority 3 DCI.SYSADMIN.Software.installation.MS Visio

HR Solutions Priority 3 HR.PSHCM.Report

SharePoint Issue Priority 3 MITS.OPS.security.firewall

Ticket for MITS Priority 3 MITS.OPS.security.firewall

Tyrone Bonner #072991 Priority 3 DCI.Customer Support.Question

Scanner Support Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

Please see attached NSR for Ray Spriggs.Priority 3 DCI.Customer Support.Active Directory.Drive Access

Please see the attached P/S Security Access Request form for Ben GhorbanPriority 3 HR.PSHCM.HR solutions support

Nickerson -See attached NSR  301-955-4350 Priority 3 DCI.Customer Support.Active Directory.Drive Access

IP assignment request Priority 3 DCI.Customer Support.Question

NSR attached Priority 3 DCI.Customer Support.Active Directory.New Employee

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

Receive NSRS Priority 3 DCI.Customer Support.Active Directory.New Employee

MS Project / Visio Purchase RequestPriority 3 DCI.Customer Support.service desk.Ticket Status

Email -  E4 license provision Priority 3 DCI.Customer Support.Question

Please open a ticket for a CPOS phone line issue for Alex Mitchell:Priority 3 NCS.Telephone.digital phone.Other

2nd Monitor issues. Monitor not coming on42650Priority 3 DCI.Customer Support.hardware.Monitor.break/fix

Attached is our approved NSR to create (2) new CPPM email addresses/inboxes. Priority 3 DCI.Customer Support.Active Directory.Drive Access

Alert System Halted Priority 3 DCI.SYSADMIN.ServerFailure

Please, put a MAXIMO ticket for MITS Engineering for the JGB, B1 Data Center.Priority 3 NCS.Switch.Unreachable

Tablet Support Priority 3 DCI.SYSADMIN.Mobile Device Management.Technical supportTablet-Android

NSR Priority 3 DCI.Customer Support.Active Directory.New Employee

NSR Priority 3 DCI.Customer Support.Active Directory.New Employee

Move Request Priority 3 DCI.Customer Support.Question

MITs OPS Priority 3 DCI.Customer Support.Question

Suresh Request Priority 3 DCI.Customer Support.Question

NSR Priority 3 DCI.Customer Support.Active Directory.New Employee

NCS ops Issue Priority 3 NCS.Telephone.digital phone.Other

Access Prohibited Priority 3 DCI.Customer Support.Desktop Support

Access Prohibited Priority 3 NCS.Switch.Unreachable

Separation Priority 3 DCI.Customer Support.Question

Computer health check Priority 3 DCI.Customer Support.hardware.Desktop.configuration

acces request Priority 3 DCI.SYSADMIN.Server.Access

Computer needs to be Re-imaged Priority 3 DCI.Customer Support.hardware.Desktop.reimage



Excel license Priority 3 DCI.Customer Support.Desktop Support

PeopleSoft Access Request - SangheraPriority 3 HR.PSHCM.Access

Fare collection Priority 2 Hardware

 PeopleSoft Access Request - HerreraPriority 3 HR.PSHCM.Access

S Fleming HR Access RequestPriority 3 HR.PSHCM.Access

 N Williams Access Request FormPriority 3 HR.PSHCM.Access

test Priority None MITS.Apps Security.Access.PSCRM

inquiry 41001 Priority 3 DCI.Customer Support.service desk.Ticket Status

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

update laptop Priority 3 DCI.Customer Support.Question

unable to access pay statementsPriority 3 DCI.Customer Support.Internet.Access prohibited

 E10-BLOCKHOUSE-DMPCE340 is unreachablePriority 3 NCS.Access point.Unreachable

E99-ADMN2NDFLR-DMPCE340 is unreachablePriority 3 NCS.Access point.Unreachable

JGB-B1NOC-WIP2 is unreachablePriority 3 NCS.Switch.Unreachable

 B06-PB01-35601 is unreachablePriority 3 NCS.Switch.Unreachable

Subject: Request for AutoCAD File readerPriority 3 DCI.Customer Support.Desktop Support

access to SMS blocked Priority 3 APPS.Technical support.SMS

NSR form attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

Job Application inquiry Priority 3 DCI.Customer Support.Question

Internet Explorer Upgrade requestPriority 3 DCI.Customer Support.Software.Internet Explorer

Prowatch NSR - Jordan Priority 3 DCI.Customer Support.Active Directory.Drive Access

Prowatch NSR - McCray Priority 3 DCI.Customer Support.Active Directory.Drive Access

Prowatch NSR - Williams, Patrice D. C026074Priority 3 DCI.Customer Support.Active Directory.Drive Access

Prowatch NSR - Markies Priority 3 DCI.Customer Support.Active Directory.Drive Access

SSL Certificate renewal requestPriority 3 MITS.OPS.security.scan request

NSR - Bowman Priority 3 DCI.Customer Support.Active Directory.Drive Access

Peoplesoft Access Change RequestPriority 3 HR.PSHCM.HR solutions support

Email -  E4 license provision Priority 3 DCI.Customer Support.Question

HR Report Requested Priority 3 HR.PSHCM.HR solutions support

HR Report Requested Priority 3 HR.PSHCM.HR solutions support

MS Access Priority 3 DCI.Customer Support.Software.MS Access

NSR - Request for Documentum account access for Ona, Marissa I C107975Priority 3 APPS.Access.DOCUMENTUM

NSR Form for Access - HughesPriority 3 DCI.Customer Support.Active Directory.Drive Access

Cables Priority 3 DCI.Customer Support.Question

Please create a ticket and assign to UNIX Access groupPriority 3 DCI.SYSADMIN.Server.UNIX Support

Cracked Screen for Lib Priority 3 DCI.Customer Support.Break-Fix.Computer

NSR Priority 3 DCI.Customer Support.Active Directory.New Employee

Receive NSRS Priority 3 DCI.Customer Support.Active Directory.New Employee

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

ProWatch access Priority 3 DCI.Customer Support.Question

Request to clear orphan reportPriority 3 HR.PSHCM.Report

Absence Corrections Priority 3 HR.PSHCM.Support

Citrix Access Priority 3 DCI.SYSADMIN.Software.installation.Citrix Receiver

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

Driver Installation Request Priority 3 DCI.Customer Support.Desktop Support

dual monitor issue - SEE NOTES - Ticket could not be created in customer namePriority 3 DCI.Customer Support.hardware.Monitor.configuration

Amberg Software Installation Priority 3 DCI.Customer Support.Question



PS Access review Priority 3 DCI.SYSADMIN.Server.Access

MS Project Installation Priority 3 DCI.SYSADMIN.Software.installation.MS Project

No sound Priority 3 DCI.Customer Support.Desktop Support

Warehouse Management accessPriority 3 APPS.Access.Maximo

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

Visio/Project install Priority 3 DCI.SYSADMIN.Software.installation.MS Visio

phone - hardware issue Priority 3 NCS.Telephone.digital phone.Hardware

HR Data Access request Priority 3 HR.PSHCM.Report

computer slow Priority 3 DCI.Customer Support.hardware.Desktop.configuration

Maximo maintenance Priority 3 DCI.Customer Support.Maximo.Password Reset

NSR-Clay Priority 3 DCI.Customer Support.Active Directory.Drive Access

Data Warehouse/Oracle installPriority 3 DCI.Customer Support.Question

Add Laptop to the Wireless access group L-345540Priority 3 DCI.Customer Support.Wifi.Configuration

Please see the attached resume for Job ID: 170171. See attached resume, please. Priority 3 HR.PSHCM.TAM support (talent aquistition management)

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

Planned System Maintenance - Server Restart - 6/1/2017 - 10:30pm - 11:30pm Priority 3 DCI.Customer Support.Question

Request for ProWatch client install See attached, NSR not mentioned in WIKI) NSR has no signature -Need for NSR not in WikiPriority 3 DCI.Customer Support.Desktop Support

detected malware Priority 2 DCI.Customer Support.Question

Attached is an NSR for access to the AD group “QAJazzUsers’.Priority 3 DCI.Customer Support.Active Directory.New Employee

Email -  E4 license provision Priority 3 DCI.Customer Support.Question

the attached new job description for the Small & Disadvantaged Business Analyst, job code 1444. Please Process as usual.Priority 3 HR.PSHCM.HR solutions support

People soft access request Priority 3 MITS.Apps.Security Access.PSEPM

Tier 3 analyst ticket creation requestPriority 3 DCI.SYSADMIN.Server.Access

Completed nsr for request for share drivePriority 3 DCI.Customer Support.Active Directory.Drive Access

TIcket for Unix team Priority 3 DCI.SYSADMIN.Server.Access

NSR Priority 3 DCI.Customer Support.Active Directory.Drive Access

NSR Priority 3 DCI.Customer Support.Active Directory.New Employee

HR Solutions Priority 3 HR.PSHCM.Report

NSR Priority 3 DCI.Customer Support.Active Directory.Drive Access

NSR Priority 3 DCI.Customer Support.Active Directory.New Employee

NSR-Ribas Priority 3 DCI.Customer Support.Active Directory.Drive Access

NSR-Lee Priority 3 DCI.Customer Support.Active Directory.Drive Access

NSR-Bowersox Priority 3 DCI.Customer Support.Active Directory.Drive Access

NSR-Richardson Priority 3 DCI.Customer Support.Active Directory.Drive Access

Ticket for Suresh Priority 3 DCI.SYSADMIN.Server.Access

data backup in preparation for hard drive replacement on 42578Priority 3 DCI.Customer Support.hardware.Desktop.hardware failure

Server Access Priority 3 DCI.SYSADMIN.Server.Access

HR Solutions Priority 1 HR.PSHCM.Report

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

no video Priority 3 DCI.Customer Support.Break-Fix.Computer

HR Solutions Priority 3 HR.PSHCM.Report

HR Solutions Priority 3 HR.PSHCM.Report

NSR-Clay Priority 3 DCI.Customer Support.Active Directory.Drive Access

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

Visio Install Priority 3 DCI.Customer Support.Question

HR Solutions Priority 3 HR.PSHCM.Report

HR Solutions Priority 3 HR.PSHCM.Report



Adobe Document Priority 3 DCI.Customer Support.Question

Updated software Priority 3 DCI.Customer Support.Desktop Support

Printer Mapping Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

John Feng's AIX ID E000793Priority 3 DCI.SYSADMIN.Server.Access

Conference Room Priority 3 DCI.Customer Support.Question

inquiry Priority 3 DCI.Customer Support.service desk.Ticket Status

Account Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

NSR attached Priority 3 DCI.Customer Support.Active Directory.New Employee

Call dropped Priority 3 DCI.Customer Support.Question

maximo access request formPriority 3 DCI.Customer Support.Question

GOTRS Login issue Priority 3 APPS.Technical support.GOTRS

PEoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT security awareness password resetPriority 3 DCI.Customer Support.Question

Maximo login issue Priority 3 DCI.Customer Support.Maximo.Password Reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

System login issue Priority 3 MITS.OPS.ILMS ITSA.registration

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

disconnected Priority 3 DCI.Customer Support.Question

Paystub Issues Priority 3 DCI.Customer Support.Question

no support needed Priority 3 DCI.Customer Support.Question

47906 stautus update Priority 3 DCI.Customer Support.service desk.Ticket Status

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Printer Install Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

eroor message says netscaler gateway- internet access prohibited. Medical center mezz 13Priority 3 DCI.Customer Support.Internet.Access prohibited

no support needed Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

no support needed Priority 3 DCI.Customer Support.Question

no support needed Priority 3 DCI.Customer Support.Question

External Access - eservice.wmata.comPriority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PeopleSoft login issue Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

General question Priority 3 DCI.Customer Support.Question

Moved to different office needs help setting up printer, scanner, and phone. Greenbelt division Priority 3 DCI.Customer Support.Equipment Move.Project

Greenbelt Switch E10-PB-01-35601 10.16.90.10Priority 3 DCI.Customer Support.Question

User requested password reset for PS-HCMPriority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

call hung up Priority 3 DCI.Customer Support.Question

Password unlock request Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Access Request Priority 3 MITS.OPS.security.scan request

Ie upgrade Priority 3 DCI.Customer Support.Software.Internet Explorer



IT Security Awareness Test QuestionPriority 3 DCI.Customer Support.Question

trying to open shared calendarPriority 3 DCI.Customer Support.Software.MS Outlook.Calender Assistance

Customer called for support on ticket 47866Priority 3 DCI.Customer Support.service desk.Ticket Status

IT Security Awareness Test Question Priority 3 DCI.Customer Support.Question

NSR Perkins,Danielle c026844Priority 3 DCI.Customer Support.Active Directory.Drive Access

Screen size Priority 3 DCI.Customer Support.Question

user wanted to know email addressPriority 3 DCI.Customer Support.office 365.Technical support

User requested password reset for PS-HCMPriority 3 DCI.Customer Support.Active Directory.Password reset

trying to get screen bigger in elmPriority 3 DCI.Customer Support.Question

NSR for Prowatch install Priority 3 DCI.Customer Support.Active Directory.Drive Access

Assistance with Station Manager KisokPriority 3 DCI.Customer Support.Question

Login isue into PeopleSoft Priority 3 DCI.Customer Support.Active Directory.Password Unlock

reset pw Priority 3 DCI.Customer Support.Active Directory.Password reset

install adobe pro Priority 3 DCI.Customer Support.Desktop Support

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

e-Signature on Adobe form Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR for Prowatch installationPriority 3 DCI.Customer Support.Desktop Support

pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

call hung up Priority 3 DCI.Customer Support.Question

Phishing email Priority 3 DCI.Customer Support.Question

Third Party Install Priority 3 DCI.Customer Support.Desktop Support

Customer reported phishing emailPriority 3 DCI.Customer Support.Question

Maximo Assistance Priority 3 DCI.Customer Support.Maximo.Password Reset

Maximo login issue Priority 3 DCI.Customer Support.Question

Network Password Reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

Printer Install Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

General Question Priority 1 DCI.Customer Support.Question

Computer Login issue Priority 1 DCI.Customer Support.Question

Question regarding Contractor exitPriority 3 DCI.Customer Support.Question

Admin Rights Request Priority 3 DCI.Customer Support.Question

Smart Trip Inquiry Priority 3 DCI.Customer Support.Question

NICE install Priority 3 APPS.Training.ROCC

VPN Issue Priority 3 DCI.Customer Support.Software.VPN.Training

Keybaord Issue Priority 2 DCI.Customer Support.hardware.Keyboard.break/fix

Software Install Priority 3 DCI.Customer Support.Desktop Support

Computer repeatedly powers down and turns back onPriority 3 DCI.Customer Support.Desktop Support

Internet Explorer Upgrade Priority 3 DCI.Customer Support.Desktop Support

Account Unlocked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Password Reset Priority 3 DCI.Customer Support.Question

Account Unlocked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

DCI.Customer Support.Active Directory.Password UnlockPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Printer Issue Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer



Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

Microsoft Word issue Priority 3 DCI.Customer Support.Question

Printer Install Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

Password Protected File Priority 3 DCI.Customer Support.Question

how to get Metro lice plates Priority 3 DCI.Customer Support.Question

Customer is not able to put in password into kioskPriority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

RESET MAXIMO PW Priority 3 DCI.Customer Support.Maximo.Password Reset

cancel recurring meetings Priority 3 DCI.SYSADMIN.Server.Access

HP Printer Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

user would like to change name on phonePriority 3 DCI.Customer Support.Question

CASD Install Adobe Acrobat XI Pro (L2) Priority 3 DCI.Customer Support.Desktop Support

Telecommunications Priority 3 NCS.Telephone.digital phone.Other

Maximo Assistance Priority 3 DCI.Customer Support.Maximo.Password Reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

it security Priority 3 DCI.Customer Support.Question

dropped call Priority 3 DCI.Customer Support.Question

PC Not Working Priority 3 DCI.Customer Support.Question

Barcode W-521143 Priority 3 DCI.Customer Support.Break-Fix.Computer

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness TrainingPriority 3 DCI.Customer Support.Desktop Support

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Register for ITSAT traning Huang, ChihmingPriority 3 MITS.OPS.ILMS ITSA.registration

System Access - Maintain Military Dischrg Date Screen Priority 3 MITS.Apps Security.PSFIN.Access

Printer Install Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

Add a Terminal Session Priority 3 DCI.Customer Support.Question

install hp printer Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

IT Security Awareness TrainingPriority 3 MITS.OPS.ILMS ITSA.registration

Printer Not Working Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

Font Error Priority 1 DCI.Customer Support.Question

pc not working Priority 3 DCI.Customer Support.hardware.Desktop.break/fix

email logon credentials neededPriority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Software Install Priority 3 DCI.Customer Support.Desktop Support

General question Priority 3 DCI.Customer Support.Desktop Support

cbt not showing as completedPriority 3 APPS.Technical support.PSELM

Maximo Assistance Priority 3 DCI.Customer Support.Question

No dial tone Priority 3 NCS.Telephone.digital phone.No Dial Tone

Status updte on open ticket Priority 3 DCI.Customer Support.service desk.Ticket Status

Login Credentials Priority 3 DCI.Customer Support.Question

PW reset Priority 3 DCI.Customer Support.Desktop Support

Account Unlocked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

status update Priority 3 DCI.Customer Support.service desk.Ticket Status

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

ITSAT pw reset Priority 3 DCI.Customer Support.Desktop Support



Call Transfer Priority 3 DCI.Customer Support.Question

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password reset

maximo access issue Priority 3 DCI.Customer Support.Maximo.Password Reset

retention policy Priority 3 DCI.Customer Support.Question

Scanner install Priority 3 DCI.Customer Support.Desktop Support

W-346476 Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Silverlight install Priority 3 DCI.Customer Support.Desktop Support

Question Priority 3 DCI.Customer Support.Desktop Support

Printer Install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

increase outlook search results past 250Priority 3 DCI.Customer Support.Desktop Support

Account Unlocked-CATS Priority 3 DCI.Customer Support.Question

status of previous request 48507Priority 3 DCI.Customer Support.Desktop Support

data backup Priority 3 DCI.Customer Support.Desktop Support

Phone Cord Replacement Priority 3 NCS.Telephone.digital phone.Hardware

account locked Priority 3 DCI.Customer Support.Active Directory.Password reset

Call Dropped Priority 3 DCI.Customer Support.Question

status update on 4722 Priority 3 DCI.Customer Support.service desk.Ticket Status

Adobe Issue Priority 3 DCI.Customer Support.Question

Maximo Password Reset Priority 3 DCI.Customer Support.Question

Customer called in with a general quesrionPriority 3 DCI.Customer Support.Question

Account Unlocked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

No support needed Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Digital Signature Priority 3 DCI.Customer Support.Question

maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Locked Out Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

No support given Priority 3 DCI.Customer Support.Question

User cannot get his computer out of sleep mode. Error: Entering power save modePriority 3 DCI.Customer Support.Desktop Support

Maximo Assistance Priority 3 DCI.Customer Support.Maximo.Password Reset

Password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password reset

Customer states that this monitor is not displaying correctlyPriority 3 DCI.Customer Support.Question

voicemail pw reset Priority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User Profile Error Priority 3 DCI.Customer Support.Desktop Support

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo reset Priority 3 APPS.Access.Maximo

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

User has ten more minutes before he can reset his own password. Unable to change now. He will use pswd reset tool laterPriority 3 DCI.Customer Support.Question

Walked user through login access Priority 3 DCI.Customer Support.Question

PC at Shaw-Howard*   Can't get PIDs or WMATA websites to workPriority 3 DCI.Customer Support.hardware.Mouse.break/fix



Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo reset Priority 3 APPS.Access.Maximo

Reset Maximo Priority 3 APPS.Access.Maximo

User requested link to access GOTRS because he is trying to access GOTRS on his WMATA cellular phone and cannotPriority 3 APPS.Technical support.GOTRS

Disabled PC Tablet Pen and TouchPriority 3 DCI.Customer Support.Question

Walked through VPN access with user Priority 3 DCI.Customer Support.Software.VPN.Training

User has not logged into GOTRS for two years. When he tries to open the form to submit to take the GOTRS class it will not open . See attached.Priority 3 APPS.Technical support.GOTRS

Request to activate Maximo account Priority 3 DCI.Customer Support.Question

Call dropped Priority 3 DCI.Customer Support.Question

- log in assistance Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Caller did not need support Priority 3 DCI.Customer Support.Question

Reset Maximo Priority 3 APPS.Access.Maximo

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

maximo access request Priority 3 DCI.Customer Support.Question

Call Dropped Priority 3 DCI.Customer Support.Question

 User cannot copy file from VM to server in content room in different area or download a file from server in IE  internet browser-Error: Page can't displayPriority 3 DCI.SYSADMIN.Server.Access

Outlook Issues Priority 3 DCI.Customer Support.Desktop Support

It security awareness trainingPriority 3 DCI.Customer Support.Question

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Silver light update- bar code 348039Priority 3 DCI.Customer Support.Desktop Support

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Question

maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Metroweb Access Priority 3 DCI.Customer Support.Question

Account Locked Priority 3 DCI.Customer Support.Active Directory.Password reset

Avaya Phone Out of Service Priority 3 NCS.Telephone.digital phone.No Dial Tone

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Metroweb access Priority 3 DCI.Customer Support.Question

Access to Metroweb Priority 3 DCI.Customer Support.Question

email issues- cant set up automatic replies through web using OS Windows 10. Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

EnTrust Token Inquiry Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer cannot access webmail and desktopPriority 3 DCI.Customer Support.Software.VPN.Install

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

VPN issues- invalid credentials. Recently had switched to wmata issued cell phone. Cant log in Priority 2 MITS.Engineering.VPN.Access

IT security awareness password resetPriority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Internet access prohibited Priority 3 DCI.Customer Support.Internet.Access prohibited

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset



password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

maximo access request Priority 3 DCI.Customer Support.Question

Account Issues Priority 3 DCI.Customer Support.Active Directory.Password Unlock

IT Security awareness password resetPriority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

laptops not booting up Priority 3 DCI.Customer Support.hardware.Laptop.hardware failure

NSR for VDI access Priority 3 DCI.SYSADMIN.Server.Access

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

CASD IT Security Awareness Training: Troubleshooting (L2) Priority 3 DCI.Customer Support.Desktop Support

Trapeze frozen Priority 3 APPS.Technical Support.Trapeze

Account Issues Priority 3 DCI.Customer Support.Active Directory.Password Unlock

outlook issues Priority 3 DCI.Customer Support.Desktop Support

pw reset for kiosk Priority 3 DCI.Customer Support.Active Directory.Password Unlock

self service password Priority 3 DCI.Customer Support.Question

pw reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

CASD Change Network Password Priority 3 DCI.Customer Support.Active Directory.Password reset

status update Priority 2 DCI.Customer Support.service desk.Ticket Status

account unlocked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo request Priority 3 DCI.Customer Support.Question

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

Maximo Assistance Priority 3 DCI.Customer Support.Maximo.Password Reset

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

surface pro coming on and offPriority 3 DCI.Customer Support.Break-Fix.Tablet

request for computer scan Priority 3 MITS.OPS.security.scan request

customer name change not reflected in outlookPriority 3 DCI.Customer Support.Question

No Support Needed Priority 3 DCI.Customer Support.Question

reset pw Priority 3 DCI.Customer Support.Active Directory.Password reset

Avaya Deskphone Issue Priority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

Software Install Priority 3 DCI.Customer Support.Desktop Support

default printer Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

reset a account Priority 3 DCI.Customer Support.Active Directory.Password reset

ONE DRIVE Priority 3 DCI.Customer Support.Question

Software Install Priority 3 DCI.Customer Support.Desktop Support

network account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Winchill/Java issue Priority 3 DCI.Customer Support.Desktop Support

Maximo reactivation Priority 3 DCI.Customer Support.Question

HR/HCM Support Priority 3 HR.PSHCM.Support

ITSA Training Inquiry Priority 3 DCI.Customer Support.Question

Maximo Access Request Priority 3 DCI.Customer Support.Question

Documentum Assistance Priority 3 APPS.Access.DOCUMENTUM

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Network password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset



Creating new email distribution lists or being added to or removed from existing listsPriority 3 DCI.Customer Support.Question

VPN issue - can't access desktop at workPriority 2 DCI.Customer Support.Desktop Support

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Assistance Priority 3 DCI.Customer Support.Maximo.Password Reset

Bad mouse at College Park* Priority 3 DCI.Customer Support.hardware.Mouse.break/fix

Maximo acct request Priority 3 DCI.Customer Support.Maximo.Password Reset

Sign In Issue Priority 3 DCI.Customer Support.Question

name change Priority 3 DCI.SYSADMIN.office 365.Technical support

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Assistance Priority 3 DCI.Customer Support.Maximo.Password Reset

status update Priority 3 DCI.Customer Support.service desk.Ticket Status

voicemail not setup Priority 3 DCI.Customer Support.Telephone.Other

HD not detected at CTF* Priority 3 DCI.Customer Support.Break-Fix.Computer

Network password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Dropped call Priority 3 DCI.Customer Support.Question

pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer want to have PIDS contact information Priority 3 DCI.Customer Support.Question

one drive on tablet will not syncPriority 3 DCI.Customer Support.Desktop Support

Network password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

Status update on an open ticketPriority 3 DCI.Customer Support.service desk.Ticket Status

unable to access email on WMATA phonePriority 3 DCI.Customer Support.Active Directory.Password reset

Network password reset request Priority 3 DCI.Customer Support.Active Directory.Password reset

Pwd Inquiry Priority 3 DCI.Customer Support.Active Directory.Password reset

MS Office re-installation on user laptop bar code: 525409Priority 3 DCI.Customer Support.office 365.Technical support

Dropped Call Priority 3 DCI.Customer Support.Question

Call dropped Priority 3 DCI.Customer Support.Question

ITSA Training Inquiry Priority 3 DCI.Customer Support.Question

Unlock password request Priority 3 DCI.Customer Support.Active Directory.Password Unlock

internet access not working at kioskPriority 3 DCI.SYSADMIN.Software.Technical support.Operating Systems

Maximo Assistance Priority 3 DCI.Customer Support.Question

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

peripheral request Priority 3 DCI.Customer Support.Question

HCM reset pw Priority 3 DCI.Customer Support.Active Directory.Password reset

Error Message in Metroweb Priority 2 DCI.Customer Support.Question

User needs Soft Token App Installed Priority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-IOS

No Excel icon on the desktopPriority 3 DCI.Customer Support.Desktop Support

Software Install Priority 3 DCI.Customer Support.Desktop Support

network account disabled for non-compliancePriority 3 MITS.OPS.ILMS ITSA.registration

reinstall adobe pro Priority 3 DCI.Customer Support.Desktop Support

Computer reimage Priority 3 DCI.Customer Support.hardware.Desktop.reimage

reset pw Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Access Request Priority 3 DCI.Customer Support.Question

reset pw Priority 3 DCI.Customer Support.Active Directory.Password reset



ELM pw reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Printer Install Priority 3 DCI.Customer Support.Question

Adobe Flash Player Priority 3 DCI.Customer Support.Desktop Support

RDP assistance for drive paths to be mapped on local computerPriority 3 DCI.Customer Support.Desktop Support

office 2016 install request. Priority 3 DCI.Customer Support.Question

Laptop not booting Priority 2 DCI.Customer Support.Desktop Support

login to security awareness Priority 3 DCI.Customer Support.Question

CASD Install Adobe Acrobat XI Pro (L2) Priority 3 DCI.Customer Support.Desktop Support

Password  Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

cannot display web page when accessing webpagePriority 3 DCI.Customer Support.Desktop Support

Software Install Priority 3 DCI.Customer Support.Desktop Support

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Account disabled Priority 3 DCI.Customer Support.Desktop Support

Third party software install Priority 3 DCI.Customer Support.Desktop Support

Trust Relationship Error Priority 1 DCI.Customer Support.Network.Server

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password unlock Priority 3 DCI.Customer Support.Active Directory.Password Unlock

CASD IT Security Awareness Training: Troubleshooting (L2) Priority 3 DCI.Customer Support.Desktop Support

Software Update Priority 3 DCI.Customer Support.Desktop Support

http://hdwiki/display/SOPs/CASD+USB+Port,+External+Device+Not+WorkingPriority 3 DCI.Customer Support.Desktop Support

Hummingbird Password ResetPriority 3 APPS.Technical Support.FARE_COLLECTION

Unable to open otlook Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

local scanner not working Priority 3 DCI.Customer Support.hardware.Scanner.install

GOTRS Priority 3 APPS.Technical support.GOTRS

onbase installation Priority 3 DCI.Customer Support.Desktop Support

New Employee Login CredentialsPriority 3 DCI.Customer Support.Question

User needed help accessing the webmailPriority 3 DCI.Customer Support.office 365.Technical support

network account locked Priority 3 DCI.Customer Support.Active Directory.Password reset

name change on phone Priority 3 NCS.Telephone.digital phone.Other

User wanted adobe installed on her machine but already had it.Priority 3 DCI.Customer Support.Desktop Support

reset pw Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo Assistance Priority 3 DCI.Customer Support.Maximo.Password Reset

Work related 3rd party software installPriority 3 DCI.Customer Support.Desktop Support

Staus update on open ticket Priority 3 DCI.Customer Support.service desk.Ticket Status

PW Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

No Dial Tone on the phone in the Kiosk Potomac Ave StationPriority 3 NCS.Telephone.digital phone.No Dial Tone

IT Security Awareness TrainingPriority 3 MITS.OPS.ILMS ITSA.disabled account

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT security PW reset Priority 3 DCI.Customer Support.Question

Support Not Needed Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Question

New EE Login Credentials Priority 3 DCI.Customer Support.Question

IT Security Awareness TrainingPriority 3 MITS.OPS.ILMS ITSA.registration

Password Reset for PC and Mobile Devices on the Metro Network Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

No Support Needed Priority 3 DCI.Customer Support.Question



Clear orphan report Priority 3 HR.PSHCM.Support

Citrix Error Priority 3 Apps.Access.Trapeze

PW Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Account Unlock Priority 3 DCI.Customer Support.Active Directory.Password Unlock

User called for IT Security Awareness Training login support–does not have an account on the training site.Priority 2 MITS.OPS.ILMS ITSA.registration

The user called to report that machine that he views cameras on is making beeping noises. He stated that it the machine that is to the right when  you walk inPriority 3 DCI.Customer Support.service desk.Ticket Status

CASD IT Security Awareness Training: Forgotten Password Priority 3 MITS.OPS.ILMS ITSA.password reset

Dropped Call Priority 3 DCI.Customer Support.Question

Maximo reset Priority 3 APPS.Access.Maximo

Email question Priority 3 DCI.Customer Support.Question

Adobe pro Install Priority 3 DCI.Customer Support.Desktop Support

Unable to access Citrix Priority 3 DCI.Customer Support.Internet.Access prohibited

CASD Citrix Receiver VDI Error: No Apps or Desktops Available Priority 3 DCI.Customer Support.Desktop Support

Ms. Brenda Jones  would like for the existing workstation and phone set up to be configured for new user.  Barcode : 349734Priority 3 NCS.Telephone.digital phone.Hardware

ITSAT pw reset Priority 3 MITS.OPS.ILMS ITSA.registration

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Assistance Priority 3 DCI.Customer Support.Maximo.Password Reset

Security Code Inquiry Priority 3 DCI.Customer Support.Question

Webmail access Priority 3 DCI.Customer Support.Desktop Support

Request to order a new monitorPriority 3 DCI.Customer Support.Question

Changed AD Priority 3 DCI.Customer Support.Active Directory.Password reset

wants to setup email in OutlookPriority 3 DCI.Customer Support.Desktop Support

Dropped Call Priority 3 DCI.Customer Support.Question

Install Silverlight  on W-348177Priority 3 DCI.Customer Support.Desktop Support

Maximo Assistance Priority 3 DCI.Customer Support.Maximo.Password Reset

unable to access Trapeze (after first login)Priority 3 APPS.Technical Support.Trapeze

Assisted with access to email Priority 3 DCI.Customer Support.office 365.Technical support

voicemail locked Priority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

Maximo Assistance Priority 3 DCI.Customer Support.Maximo.Password Reset

Pick Pwd Reset Priority 3 DCI.Customer Support.Question

User cannot access Trapeze Error : Cannot Start App  TRPRODOCPriority 3 APPS.Technical Support.Trapeze

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset Maximo Priority 3 APPS.Access.Maximo

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Assisted with access to email Priority 3 DCI.Customer Support.office 365.Technical support

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Assisted with Outlook accessPriority 3 DCI.Customer Support.Question

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo reset Priority 3 APPS.Access.Maximo

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

Call Dropped Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Question

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

WiFi Password Request Priority 3 DCI.Customer Support.Wifi.Configuration

Call Dropped Priority 3 DCI.Customer Support.Question

User tries to access Windows and gets error:The User Profile Service service failed the logon. User profile cannot be loaded.Priority 3 DCI.Customer Support.Desktop Support



Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset Windows Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo password reset Priority 3 DCI.Customer Support.Question

Maximo password reset Priority 3 DCI.Customer Support.Question

Maximo password reset Priority 3 DCI.Customer Support.Question

Assisted user with access to email Priority 3 DCI.Customer Support.office 365.Technical support

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Call Dropped Priority 3 DCI.Customer Support.Question

Obtaining Paystubs Priority 3 DCI.Customer Support.Question

Customer question about paystubsPriority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.New Employee

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness Training info and passwordPriority 3 DCI.Customer Support.Question

Kiosk is not printing out pay stubs. Computer reboots.Priority 3 DCI.Customer Support.SSK Kiosk

Customer Said Account Is LockedPriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Unable to Receive New Email MessagesPriority 3 DCI.Customer Support.Desktop Support

IT Security Awareness Training info and passwordPriority 3 DCI.Customer Support.Question

Customer want to check paystubs from homePriority 3 DCI.Customer Support.Question

Number Two Report Priority 3 DCI.Customer Support.Desktop Support

Maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

New HR Department Tree Priority 3 MITS.OPS.security.scan request

Maximo Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

VPN Issue Priority 2 DCI.Customer Support.Software.VPN.Install

Label maker no longer printing to label making machine.Priority 3 DCI.Customer Support.Question

Adobe Install Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Status update on open ticket Priority 3 DCI.Customer Support.service desk.Ticket Status

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

support cancelled Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Label Printer issue Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Tier 3 Analyst Request Priority 3 DCI.SYSADMIN.Software.Technical support.Citrix Receiver

needed assistance creating a signaturePriority 3 DCI.Customer Support.Question

NSR - Irvine Priority 3 DCI.SYSADMIN.Server.Access

Network password reset requestPriority 3 DCI.Customer Support.Active Directory.Password Unlock

CBT Training Launch Issues Priority 3 DCI.Customer Support.Desktop Support

Maximo password reset requestPriority 3 APPS.Training.Maximo



Unable to open pdf files in Adobe Priority 3 DCI.Customer Support.Desktop Support

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Email Issue Priority 3 DCI.Customer Support.Question

unable to access trip plannerPriority 3 DCI.SYSADMIN.Software.Technical support.Operating Systems

user is requesting a conference phone linePriority 3 NCS.Telephone.digital phone.Other

Printer Install Priority 3 DCI.Customer Support.printer.Xerox.technical support

IT Security Awareness Test Priority 3 DCI.Customer Support.Question

Access to RPM Priority 3 APPS.Technical support.ROCC

Set Up A Conference (Bridge) CallPriority 3 DCI.Customer Support.Question

PeopleSoft Account locket outPriority 3 MITS.Apps Security.PSFIN.password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Assistance Priority 3 DCI.Customer Support.Question

Customer needs to setup his voicemail passwordPriority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

unable to start a terminal sessionPriority 3 DCI.Customer Support.Software.VPN.Install

Email Rentention Priority 3 DCI.Customer Support.Question

Network Drive Access InquiryPriority 3 DCI.Customer Support.Desktop Support

Adobe Acrobat Pro Install Priority 3 DCI.Customer Support.Desktop Support

Sharepoint issue Priority 3 DCI.SYSADMIN.office 365.Technical support

Customer needs access to Accellion Secure File Sharing.Priority 3 DCI.SYSADMIN.office 365.Technical support

Customer called and stated that she is no able to print from PeopleSoft FinancialPriority 3 APPS.Technical support.PSFIN

Locked Account Priority 3 DCI.SYSADMIN.Mobile Device Management.Password reset.SmartPhone-IOS

unable to start the IT security awareness training. When he clicks launch, it brings up a blank page.  W-513040Priority 3 MITS.OPS.ILMS ITSA.post training escalation

support cancelled Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Assistance Priority 3 DCI.Customer Support.Question

Dropped Call Priority 3 DCI.Customer Support.Question

Network password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

The user called to report that machine that he views cameras on is making beeping noises. He stated that it the machine that is to the right when  you walk inPriority 3 DCI.Customer Support.Question

IT Health Check Priority 3 DCI.Customer Support.Desktop Support

network account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

assistance changing password Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

HP LJ 1022 at Four Mile Run*Priority 3 DCI.Customer Support.Break-Fix.Printer

 user profile could not be loadedPriority 3 DCI.Customer Support.Desktop Support

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer needs an account for TrapezePriority 3 Apps.Access.Trapeze

active directory reset Priority 3 DCI.Customer Support.Active Directory.Password reset

reset pw Priority 3 DCI.Customer Support.Active Directory.Password reset

adobe reader reinstall Priority 3 DCI.Customer Support.Desktop Support

unable to launch IT Security Awareness TrainingPriority 3 MITS.OPS.ILMS ITSA.post training escalation

reset pw Priority 3 DCI.Customer Support.Active Directory.Password reset

Dropped Call Priority 3 DCI.Customer Support.Question

Office product asking for Product KeyPriority 3 DCI.Customer Support.Software.MS Outlook.Migrated

Software Install Priority 3 DCI.Customer Support.Desktop Support



Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Change Screen Resolution Priority 3 DCI.Customer Support.Desktop Support

Password reset for maximo Priority 3 DCI.Customer Support.Question

Update Adobe Priority 3 DCI.Customer Support.Desktop Support

support cancelled Priority 3 DCI.Customer Support.Question

Broken USB ports at MSF* Priority 3 DCI.Customer Support.Break-Fix.Laptop

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

CASD MS Outlook: Email IssuesPriority 3 DCI.Customer Support.Software.MS Outlook.Repair

CASD Downgrade Internet Explorer (L2) Priority 3 DCI.Customer Support.Software.Internet Explorer

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Avaya Deskphone Support Priority 3 NCS.Telephone.digital phone.Hardware

Customer called in for assistance with cable managementPriority 3 DCI.Customer Support.Question

unable to login Priority 3 DCI.Customer Support.Desktop Support

HP LaserJet Enterprise M506 installPriority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

no space on C drive Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

screen is rotated Priority 3 DCI.Customer Support.Desktop Support

password reset for disabled accountPriority 3 DCI.Customer Support.Question

power issue -  Priority 2 DCI.Customer Support.hardware.Desktop.break/fix

needs adobe pro installed Priority 3 DCI.Customer Support.Desktop Support

outlook prompting for credentialsPriority 3 DCI.Customer Support.Software.MS Outlook.Repair

CASD HP Network Printer Installation (L2) Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Java update Priority 3 DCI.Customer Support.Software.Java.Install

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

support for retrieving phone conversationPriority 3 NCS.Telephone.digital phone.Other

CASD Create a Ticket for New Equipment Installation Priority 3 DCI.Customer Support.Desktop Support

scanner not working Priority 3 DCI.Customer Support.Hardware.Scanner.Reconfigure

mapped to HP LaserJet M855Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

connectivity issue on  bus arrival screensPriority 3 DCI.Customer Support.Active Directory.Password reset

data migration Priority 3 DCI.Customer Support.PC Replacement.Question

Request New or Changed Telephone, Fax, Data, or Cellular Services Priority 3 NCS.Telephone.digital phone.Hardware

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR-Fuentes Priority 3 DCI.SYSADMIN.Server.Access

network account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Updating Outlook Priority 3 DCI.Customer Support.Question

User hard Drive is full Priority 3 DCI.Customer Support.hardware.Desktop.hardware failure

Maximo and TSR submission inquiryPriority 3 DCI.Customer Support.Question

Support cancelled Priority 3 DCI.Customer Support.Question

Third Party Software Install Priority 3 DCI.Customer Support.Desktop Support

Avaya Desktop Phone SupportPriority 3 NCS.Telephone.digital phone.Hardware

requesting to have a tech come install her all-in-one. Priority 3 DCI.Customer Support.Equipment Move.Project

CASD Request Access to PeopleSoft FIN, EPM, or CRM Priority 3 MITS.Apps Security.PSFIN.Access



voicemail pw reset Priority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

when the user the tries to use adobe pro, it prompts him to change his subcription. Priority 3 DCI.Customer Support.Question

User keeps getting logged out after printing one paystub on the kiosk machinePriority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

CASD MS Outlook Issue: Outgoing Email Blocked, Not Delivered Priority 3 DCI.Customer Support.Desktop Support

Internet Explorer Frozen Priority 3 DCI.Customer Support.Desktop Support

ELM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User it getting asked to put in a product key when accessing Excel.Priority 3 DCI.Customer Support.Software.MS Outlook.Migrated

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

CASD Station Operating Console (SOC) Support Priority 3 DCI.Customer Support.Question

Camera not working Priority 3 DCI.Customer Support.Break-Fix.Computer

uSER CALLED BECAUSE his account has not been enabled after pass the IT awarness test Priority 3 DCI.Customer Support.Question

unable to open outlook. "The set of folders could not be opened."Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

MAximo PW reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

needs to submit NSR Priority 3 DCI.Customer Support.Question

Monitor For X-ray Priority 3 DCI.Customer Support.Question

PW Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

unlocked account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password  Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Software Update Priority 3 DCI.Customer Support.Desktop Support

ctpselmapp01dv Priority 3 DCI.SYSADMIN.Server.Access

IT Security Awareness TrainingPriority 3 DCI.Customer Support.Desktop Support

Account Locked Priority 3 DCI.Customer Support.Active Directory.Password reset

unlocked account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

User passed IT security awareness and yesterday and account is still not active.Priority 3 MITS.OPS.ILMS ITSA.registration

CASD Change Network Password Priority 3 DCI.Customer Support.Active Directory.Password reset

medical office main number is not working. There was a power outage last night. Priority 3 NCS.Telephone.digital phone.Other

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

ProWatch install Priority 3 DCI.Customer Support.Desktop Support

Software Install Priority 3 DCI.Customer Support.Desktop Support

Conference Line Priority 3 NCS.Telephone.digital phone.Other

CASD VPN Connection Issue: Access to Workplace Computer Denied (L2) Priority 3 DCI.Customer Support.Desktop Support

New Employee Login CredentialsPriority 3 DCI.Customer Support.Question

Dropped Call Priority 3 DCI.Customer Support.Question

Avaya Deskphone Support Priority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

User just moved from Brentwood Yard to Branch Ave yard and needs his new computer updated (reimaged)Priority 3 DCI.Customer Support.hardware.Desktop.reimage

Dropped Call Priority 3 DCI.Customer Support.Question

Dropped Call Priority 3 DCI.Customer Support.Question



Support Not Needed Priority 3 DCI.Customer Support.Question

unable to hear caller Priority 3 DCI.Customer Support.Question

PW Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Documentum issue see attachedPriority 3 APPS.Technical support.DOCUMENTUM

Avaya Deskphone Support Priority 3 NCS.Telephone.digital phone.Hardware

Maximo Question Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Question Priority 3 DCI.Customer Support.Question

New Employee Login Info Priority 3 DCI.Customer Support.Question

Printer Install Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

Phone Issue Priority 3 NCS.Telephone.digital phone.Hardware

PW Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

User called about the new badging system not working in jGB B1Priority 3 DCI.Customer Support.Question

Maximo Access Priority 3 DCI.Customer Support.Question

Call Dropped Priority 3 DCI.Customer Support.Question

Call Dropped Priority 3 DCI.Customer Support.Question

Call Dropped Priority 3 DCI.Customer Support.Question

New Employee Login Info Priority 3 DCI.Customer Support.Question

CASD Install or Update Adobe Acrobat Reader (L2) Priority 3 DCI.Customer Support.Desktop Support

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User cannot access the computer and cannot provide a barcode now  .Error:The user login service failed to login Priority 3 DCI.Customer Support.Desktop Support

Printer Install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Office 365 Issue: No Activation Credential Prompt Received (L2) Priority 3 DCI.Customer Support.office 365.Technical support

Initially the Avaya phone and IE were down, but Ms. Clay reconnected a blue cord and restored her own access  - Cancelled callPriority 3 DCI.Customer Support.Question

Maximo PW Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Spam email sent from customer's accountPriority 3 MITS.OPS.security.firewall

Password requirements Priority 3 DCI.Customer Support.Question

Maximo Priority 3 DCI.Customer Support.Maximo.Password Reset

Change Maximo Password Priority 3 APPS.Training.Maximo

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Account Unlock Priority 3 DCI.Customer Support.Maximo.Password Reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

IE Home page Priority 3 DCI.Customer Support.Desktop Support

Cancelled Call Priority 3 DCI.Customer Support.Question

IT Security Awareness Priority 3 DCI.Customer Support.Desktop Support

Assisted user with steps to complete and submit an NSR for IE access (for another user)Priority 3 DCI.Customer Support.Question

Random Call Priority 3 DCI.Customer Support.Question

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

Maximo reset Priority 3 APPS.Access.Maximo

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness training login issuePriority 3 MITS.OPS.ILMS ITSA.registration

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

System login issue Priority 3 DCI.Customer Support.Question

Maximo login issue Priority 3 DCI.Customer Support.Maximo.Password Reset



MS Word issue Priority 3 DCI.Customer Support.Question

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset Maximo Priority 3 APPS.Access.Maximo

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo reset Priority 3 APPS.Access.Maximo

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Reset Windows Priority 3 DCI.Customer Support.Active Directory.Password reset

Account login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo timecard issue Priority 3 APPS.Technical support.Maximo

Status updated for ticket 47821Priority 3 DCI.Customer Support.service desk.Ticket Status

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo data issue Priority 3 APPS.Technical support.Maximo

Digital signature Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Advised user eservice.wmata. com does not display paystubs off sitePriority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Internet Access Priority 3 DCI.Customer Support.Desktop Support

Outlook setup issue Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

User profile service failed the login . User cannot be loaded Four different users are unable to access computer  BC: 515550 - Error :   Priority 3 DCI.Customer Support.Desktop Support

Call dropped Priority 3 DCI.Customer Support.Question

Outlook setup issue Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo password reset Priority 3 DCI.Customer Support.Question

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo password reset Priority 3 DCI.Customer Support.Question

IT Security Awareness Test Priority 3 DCI.Customer Support.Question

Maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness Training and Password ResetPriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer wants to know why user helpdesk can't reset password for user trapeze web ops Priority 3 DCI.Customer Support.Question

Adobe Issues Priority 3 DCI.Customer Support.Desktop Support

NSR - Jeremy Guida Priority 3 DCI.Customer Support.Active Directory.Drive Access

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Trapeze OPS - Web login issuePriority 3 DCI.Customer Support.Question

support cancelled. Priority 3 DCI.Customer Support.Question

support cancelled. Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset



Password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

He is requesting to have software installed for himPriority 3 DCI.Customer Support.Question

Customer is having issues create groups in email on Outlook 365Priority 3 DCI.Customer Support.Question

Customer requested software install - MS power user for power pointPriority 3 DCI.Customer Support.Desktop Support

Account Unlocked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

MS Suite Updates Priority 3 DCI.Customer Support.Question

Support cancelled. Priority 3 DCI.Customer Support.Question

call disconnected Priority 3 DCI.Customer Support.Question

Network Drive Access Priority 3 DCI.Customer Support.Question

Microsoft.NET 4.51 Install RequestPriority 3 DCI.Customer Support.Desktop Support

Maximo Password Reset Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

login assistance for maximo Priority 3 DCI.Customer Support.Maximo.Password Reset

Install network printer 301 955 5016Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Maximo Password Reset Priority 3 DCI.Customer Support.Question

Maximo password reset Priority 2 DCI.Customer Support.Question

Maximo password reset Priority 3 DCI.Customer Support.Question

set homepage Priority 3 DCI.Customer Support.Question

Local id printer zebra jam troubleshooting error 7032Priority 3 DCI.Customer Support.Desktop Support

Password reset for IT security awareness trainingPriority 3 DCI.Customer Support.Question

Adobe Acrobat Pro install Priority 3 DCI.Customer Support.Desktop Support

Installed printer Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Dropped Call Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Questions about EUP Form Priority 3 DCI.Customer Support.Desktop Support

call disconnected  Priority 3 DCI.Customer Support.Question

Maximo Password Reset Priority 3 APPS.Training.Maximo

Group Email Access Issues Priority 3 DCI.SYSADMIN.office 365.Technical support

Silverlight Install Priority 3 DCI.Customer Support.Desktop Support

http://hdwiki/display/SOPs/Maximo+Password+Reset+or+Account+ActivationPriority 3 DCI.Customer Support.Maximo.Password Reset

wanted to set a digital signaturePriority 3 DCI.Customer Support.Question

Adobe Acrobat Assistance Priority 3 DCI.Customer Support.Desktop Support

password reset for peoplesoftPriority 3 DCI.Customer Support.Active Directory.Password reset

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Requesting to know if bar code is eligible for replacement and when the PC replacement enrollment period will start Priority 3 DCI.Customer Support.PC Replacement.Question

Customer states that computer is cracked and physically broken other Ext 42980 is a secondary number needs to tell customer that you need access to silver spring Bravo 08Priority 2 DCI.Customer Support.hardware.Laptop.break/fix

support cancelled Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo permissions change Priority 3 DCI.Customer Support.Maximo.Password Reset

flashing yellow light on his tower. The user has a black screen. Priority 3 DCI.Customer Support.hardware.Monitor.break/fix

Dropped Call Priority 3 DCI.Customer Support.Question

Juniper Error message Priority 3 DCI.Customer Support.Desktop Support

People Soft ELM Priority 3 APPS.Technical support.PSELM

Print Apps Install Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset



Access to IT Security Awareness TrainingPriority 3 DCI.Customer Support.Question

VPN Setup intructions Priority 3 DCI.Customer Support.Software.VPN.Install

Xerox Work Centre is machine is not workingPriority 3 DCI.Customer Support.Question

ITSAT pw reset Priority 3 MITS.OPS.ILMS ITSA.registration

Maximo Access Request Priority 3 DCI.Customer Support.Question

unable to print Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

IT Security Awareness Training Password ResetPriority 3 MITS.OPS.ILMS ITSA.registration

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

unable to access internet Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

The user is unable to his surface pro tablet connected to the wifi  510933Priority 3 DCI.Customer Support.Question

inquiry Priority 3 DCI.Customer Support.service desk.Ticket Status

Account Unlock Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset RequirementsPriority 3 DCI.Customer Support.Active Directory.Password reset

needs to be added to WMATA_Wireless_Access_Computers groupPriority 3 DCI.Customer Support.Wifi.Configuration

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

s requesting if possible to have his files restored from Nov 2016.  He stated that he left metro 11-15-2016 and then came back Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer cannot access Network DrivesPriority 3 DCI.Customer Support.Desktop Support

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

ITSAT question Priority 3 DCI.Customer Support.Desktop Support

Assistance Mapping to File Priority 3 DCI.Customer Support.Active Directory.Drive Access

network account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

NSr Priority 3 DCI.Customer Support.Question

VPN Instructions Priority 3 DCI.Customer Support.Question

customer wants to know how to access email from personal phonePriority 3 DCI.Customer Support.Question

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

mETROWEB Priority 3 DCI.Customer Support.Question

Mobile Support Priority 3 NCS.Telephone.mobile phone.Hardware

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

MetroWeb Priority 3 DCI.Customer Support.Question

The following Employee is unable to update his password on his HTC phone. When he clicks on the wmata email tile, and puts in his password it does not take it. Priority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.Smartphone-Windows Phone

IT Security Awareness TrainingPriority 2 MITS.OPS.ILMS ITSA.disabled account

Maximo Assistance Priority 3 DCI.Customer Support.Maximo.Password Reset

Email Assistance Priority 3 DCI.Customer Support.Question

the user is getting a popup on his machine every time he logs in stating "interactive services detection" Priority 3 DCI.Customer Support.Question

Trust Relationship Failed Priority 3 DCI.Customer Support.Network.Server

support cancelled Priority 3 DCI.Customer Support.Question

Troubleshoot Printing issue in PeoplesoftPriority 3 APPS.Technical support.PSFIN

Voicemail Password Priority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

Email Assistance Priority 3 DCI.Customer Support.Question

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Customer Avaya issue - unable to access her voice mailPriority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

Dropped Call Priority 3 DCI.Customer Support.Question



unable to login to FIN. Support cancelled.Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer is not able to print screens while in PeoplesoftPriority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

General Question Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User requested network account password reset.Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

Zebra printer support for SheritaPriority 3 DCI.Customer Support.Desktop Support

Server access request Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

unable to use staples. When she tries to do so, she gets an errorPriority 3 DCI.Customer Support.Software.Internet Explorer

password reset for peoplesoftPriority 3 DCI.Customer Support.Active Directory.Password reset

User email login issue Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer has issue with closing programs on computerPriority 3 DCI.Customer Support.Question

support cancelled Priority 3 DCI.Customer Support.Question

NSR attached Priority 3 MITS.Apps Security.Access.PSCRM

Xerox Printer install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

ITSA Training Questions Priority 3 DCI.Customer Support.Question

Customer needs IT Security Awareness accountPriority 3 MITS.OPS.ILMS ITSA.registration

status on ticket Priority 3 DCI.Customer Support.Question

VPN Issue Priority 3 DCI.Customer Support.Desktop Support

Unable to access interner Priority 3 DCI.Customer Support.Desktop Support

unable to convert pdf to word documentsPriority 3 DCI.Customer Support.Desktop Support

status update on ticket Priority 2 DCI.Customer Support.hardware.Desktop.break/fix

Call disconnected Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Automatic reply question Priority 3 DCI.Customer Support.Question

support cancelled Priority 3 DCI.Customer Support.Question

Account Password Priority 3 DCI.Customer Support.Active Directory.Password reset

HP Network printer install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Software Install Priority 3 DCI.Customer Support.Desktop Support

unable to access course Priority 3 DCI.Customer Support.Desktop Support

wanted to know the password requirements Priority 3 DCI.Customer Support.Question

Outlook Issues Priority 3 DCI.Customer Support.Software.MS Outlook.Problem Not Found

Shared Drive Priority 3 DCI.Customer Support.Question

question regaring nsr Priority 3 DCI.Customer Support.Question

Disabled Acct Priority 3 DCI.Customer Support.Question

TSR Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Network password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

could not hear the caller Priority 3 DCI.Customer Support.Question

need password reset Priority 3 DCI.Customer Support.Active Directory.Password reset



HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

assistance resetting password Priority 3 DCI.Customer Support.Question

Farecard Priority 3 DCI.Customer Support.Question

Domain COntroller issue Priority 3 DCI.Customer Support.Question

Account disabled after IT Security Awareness trainingPriority 3 MITS.OPS.ILMS ITSA.disabled account

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset for maximo Priority 3 DCI.Customer Support.Maximo.Password Reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Password Priority 3 DCI.Customer Support.Maximo.Password Reset

Customer is receiving domain controller issuePriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Adobe Acrobat Pro Install Priority 3 DCI.Customer Support.Desktop Support

unlocked account Priority 3 DCI.Customer Support.Active Directory.Password reset

Bad HD at Alexandria* Priority 3 DCI.Customer Support.Break-Fix.Laptop

The user is requesting to have Peoplesoft FIN accessPriority 3 MITS.Apps Security.PSFIN.Access

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Bad hard drive Priority 3 DCI.Customer Support.hardware.Desktop.hardware failure

Log In Issue Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Question concerning phone Priority 3 DCI.Customer Support.Desktop Support

Office 365 not loading Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Dropped call Priority 3 DCI.Customer Support.Question

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

No response Priority 3 DCI.Customer Support.Question

Intranet Priority 3 DCI.Customer Support.Question

Trapeze Pwd Reset Priority 3 APPS.Technical Support.Trapeze

Voicemail Password Reset Priority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

Configure Account For Internet AccessPriority 3 DCI.SYSADMIN.Software.Technical support.Operating Systems

Connect monitor Priority 3 DCI.Customer Support.Desktop Support

CASD Hard Drive Failure Priority 3 DCI.Customer Support.hardware.Desktop.hardware failure

Account Unlocked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

adobe Priority 3 DCI.Customer Support.Desktop Support

Enable Speakers Priority 3 DCI.Customer Support.Desktop Support

Adobe reader Priority 3 DCI.Customer Support.Desktop Support

EMail Priority 3 DCI.Customer Support.Question

Adobe Acrobat Issue Priority 3 DCI.Customer Support.Desktop Support

Adobe Acrobat Reader Priority 3 DCI.Customer Support.Desktop Support

SPAM Priority 3 MITS.OPS.security.firewall

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Account Unlocked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

user not able to bring remote sound to local machine in VPN/remote connectionPriority 3 MITS.Engineering.VPN.Technical support

Request for cable connectionsPriority 3 DCI.Customer Support.hardware.Cable.replace

Reset password Priority 3 MITS.OPS.ILMS ITSA.registration

IT security awareness coursePriority 3 DCI.Customer Support.Desktop Support



Software Install Priority 3 DCI.Customer Support.Desktop Support

Customer is not receiving emailsPriority 3 DCI.Customer Support.Software.MS Outlook.Repair

Password Requirements Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Question

Security issue - Needs account flaggedPriority 3 MITS.OPS.security.scan request

Phone issue outside elevatorPriority 3 NCS.Telephone.digital phone.Other

Laptop login Priority 3 DCI.Customer Support.Question

Mr.Gaylor has conflicting email addresses in the system.  Priority 3 DCI.Customer Support.Question

Status on 46098 Priority 3 DCI.Customer Support.service desk.Ticket Status

ITSAT pw reset Priority 3 DCI.Customer Support.Question

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

ILMS reset Priority 3 MITS.OPS.ILMS ITSA.password reset

Microsoft Excel Issue Priority 3 DCI.Customer Support.Software.MS Excel.Install

IT Security Awareness Training: Accounts Disabled for Non-compliance Priority 3 DCI.Customer Support.Desktop Support

Customer does not have internet access on computerPriority 3 DCI.Customer Support.Network.Server

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Awareness Non compliancePriority 3 DCI.Customer Support.Question

FIN pw expired Priority 3 MITS.Apps Security.PSFIN.password reset

Hard Drive Failure Priority 3 DCI.Customer Support.Break-Fix.Computer

ELM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer cannot sign on to trip plannerPriority 3 DCI.SYSADMIN.Software.Technical support.Operating Systems

ILMS disabled due to non compliance Priority 3 DCI.Customer Support.Question

Voicemail PW reset Priority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

Network Password Priority 3 DCI.Customer Support.Active Directory.Password reset

Kiosk issues Priority 3 DCI.Customer Support.Desktop Support

Active Directory.Password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

Maximo password Priority 3 DCI.Customer Support.Maximo.Password Reset

MAximo access Request Priority 3 DCI.Customer Support.Question

Maximo PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo account deactivated Priority 3 DCI.Customer Support.Question

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

AD Unlocked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Status update for ticket 47401Priority 3 DCI.Customer Support.service desk.Ticket Status

Maximo login issue Priority 3 DCI.Customer Support.Maximo.Password Reset

Maximo login issue Priority 3 DCI.Customer Support.Question

Maximo login issue Priority 3 DCI.Customer Support.Question

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo login issue Priority 3 DCI.Customer Support.Maximo.Password Reset

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

IP Address : 10.14.1.12.  Install  Xerox Workcenter 5790Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Timesheet approval issue Priority 3 HR.PSHCM.Support

Maximo login issue Priority 3 DCI.Customer Support.Maximo.Password Reset

Account login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock



Trapeze login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

System login issue Priority 3 DCI.Customer Support.Question

Assisted user with access to email Priority 3 DCI.Customer Support.office 365.Technical support

IT Security Awareness Test QuestionsPriority 3 DCI.Customer Support.Question

Mobile phone issue Priority 3 NCS.Telephone.mobile phone.No Service

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

IT Security Awareness login issuePriority 3 DCI.Customer Support.Question

IT Security Awareness Test - Non-CompliancePriority 3 DCI.Customer Support.Desktop Support

IT Security Awareness Test - Non CompliancePriority 3 DCI.Customer Support.Question

File saving error Priority 3 DCI.Customer Support.Question

Call dropped Priority 3 DCI.Customer Support.Question

Open ticket status Priority 3 DCI.Customer Support.service desk.Ticket Status

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Outlook setup Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

no support needed Priority 3 DCI.Customer Support.Question

User profile issue Priority 3 DCI.Customer Support.Desktop Support

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Outlook 365 issue Priority 3 DCI.Customer Support.office 365.Technical support

Internet Access Icon isue Priority 3 DCI.Customer Support.Desktop Support

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset mulitple times - unsuccessful please reach outPriority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer needs special access after promotionPriority 3 APPS.Access.Maximo

Call dropped Priority 3 DCI.Customer Support.Desktop Support

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

support cancelled Priority 3 DCI.Customer Support.Question

Dual Monitor Issue Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Dropped Call Priority 3 DCI.Customer Support.Question

unlocked account Priority 3 DCI.Customer Support.Maximo.Password Reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer is unable to print in PeoplesoftPriority 3 HR.PSHCM.Support

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

no support needed Priority 3 DCI.Customer Support.Question

sword reset Priority 3 DCI.Customer Support.Maximo.Password Reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset



Completed NSR Priority 3 DCI.SYSADMIN.Server.Access

RPM- support Priority 3 APPS.Technical support.ROCC

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Surface Pro Java Install Priority 2 DCI.SYSADMIN.Mobile Device Management.Technical supportTablet-Android

EUP Form Request Priority 3 DCI.Customer Support.Question

imaging laptop fpr Martin Barnes Windows 10. Dell Rugged 5414. Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

no support needed Priority 3 DCI.Customer Support.Question

Adobe Acrobat Pro install Priority 3 DCI.Customer Support.Desktop Support

zebra printer troubleshooting Priority 3 DCI.Customer Support.Desktop Support

needs remoted access permission Priority 3 DCI.Customer Support.Desktop Support

password reset-- account keeps lockingPriority 3 DCI.Customer Support.Active Directory.Password reset

unlocked account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Second monitor install Priority 3 DCI.Customer Support.hardware.Monitor.configuration

NSR Priority 3 DCI.Customer Support.Question

ITSAT pw reset Priority 3 MITS.OPS.ILMS ITSA.registration

Dropped Call Priority 3 DCI.Customer Support.Question

Dropped Call Priority 3 DCI.Customer Support.Question

ITSAT pw reset Priority 3 MITS.OPS.ILMS ITSA.registration

needed assistance enabling remote accessPriority 3 DCI.Customer Support.hardware.Desktop.configuration

support cancelled Priority 3 DCI.Customer Support.Question

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

BUS SCAN ACCESS Priority 3 DCI.Customer Support.Question

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Account Unlocked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

support cancelled Priority 3 DCI.Customer Support.Question

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer states that computer is power up slow states that he is stuck at welcome screenPriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Question

Pssword Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Adobe Pro install Priority 3 DCI.Customer Support.Desktop Support

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR Priority 3 DCI.Customer Support.Question

status  update 44189 Priority 3 DCI.Customer Support.service desk.Ticket Status

Account Unlocked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo Access Request Priority 3 DCI.Customer Support.Question

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Customer is having issues with computer Priority 3 DCI.Customer Support.Desktop Support

skype not connecting to cameraPriority 3 DCI.Customer Support.Desktop Support

password reset for peoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Badging office support for Zebra printerPriority 3 DCI.Customer Support.Desktop Support

mouse and keyboard not workingPriority 3 DCI.Customer Support.hardware.Keyboard.break/fix

People Soft FIN Account UnlockedPriority 3 MITS.Apps Security.PSFIN.password reset

Badging office support for Zebra printerPriority 3 DCI.Customer Support.Desktop Support



Account Unlocked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

call disconnected Priority 3 DCI.Customer Support.Question

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

unlocked account Priority 3 DCI.Customer Support.Active Directory.Password reset

http://hdwiki/display/SOPs/Install+Skype+for+BusinessPriority 3 DCI.Customer Support.office 365.Technical support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Adobe file issue Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

user called to get her password reset but the user does not have a social Priority 3 DCI.Customer Support.Active Directory.Password reset

support cancelled Priority 3 DCI.Customer Support.Question

User requested network account password reset.Priority 3 DCI.Customer Support.Active Directory.Password reset

support cancelled. Customer left conversationPriority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Verint Install Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User requested password reset for PS-HCMPriority 3 DCI.Customer Support.Active Directory.Password reset

user hung up call Priority 3 DCI.Customer Support.Question

adobe pro install Priority 3 DCI.Customer Support.Desktop Support

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Account Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

User VPN connection issue Priority 3 DCI.Customer Support.Software.VPN.Training

humming bird access request Priority 3 DCI.Customer Support.Question

unlocked account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

upgrade Adobe reader Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

network account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

User requested password reset for wmata emailPriority 3 DCI.Customer Support.Active Directory.Password reset

Users Pay Statements are not showing in People SoftPriority 3 HR.PSHCM.Support

unable to access webmail Priority 3 DCI.Customer Support.Desktop Support

Customer is requesting to make a new SIgnature Block W-347855Priority 3 DCI.Customer Support.Question

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Computer relocation Priority 4 DCI.Customer Support.Desktop Support

wanted to get his pay stubs sent to his email Priority 3 DCI.Customer Support.Question

wants to create digital signaturePriority 3 DCI.Customer Support.Question

Print Screen Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Network password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

support cancelled Priority 3 DCI.Customer Support.Question



User needed his network drives mapped on W-508411Priority 3 DCI.Customer Support.Question

Recover Files or Folders Deleted from a Network Drive Priority 3 DCI.Customer Support.Desktop Support

network account unlock and pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

unable to print from Peoplesoft FinPriority 3 APPS.Technical support.PSFIN

need to be mapped to HP Laser Jet 5550  E02630 IP Address: 10.10.29.254 Bar Code: 511605Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Self-Service Kiosk support Priority 3 DCI.Customer Support.Question

FIN pw reset Priority 3 MITS.Apps Security.PSFIN.password reset

need to be mapped to HP Laser Jet 5550 Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

L-503029 Priority 3 DCI.Customer Support.Desktop Support

Google Chrome Install Priority 3 DCI.Customer Support.Desktop Support

Network password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

MAximo Password change Priority 3 APPS.Training.Maximo

unable to login Priority 3 DCI.Customer Support.Desktop Support

user called to get her password reset but the user does not have a social Priority 3 DCI.Customer Support.Active Directory.Password reset

Question regarding ticket Priority 3 DCI.Customer Support.Question

cannot start MS outlook Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Update on the ticket # 47058Priority 3 DCI.Customer Support.service desk.Ticket Status

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

adobe pro pro install Priority 3 DCI.Customer Support.Desktop Support

ticket for computer setup Priority 3 DCI.Customer Support.Question

Third Party Install Priority 3 DCI.Customer Support.Desktop Support

http://hdwiki/display/SOPs/Password+Reset+for+PC+and+Mobile+Devices+on+the+Metro+NetworkPriority 3 DCI.Customer Support.Active Directory.Password reset

User request 2 printers be installed on W-349903Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Unable to log into Windows 10Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

one drive won't sync Priority 3 DCI.Customer Support.office 365.Technical support

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

unable to access terminal sessionPriority 3 DCI.Customer Support.Desktop Support

Account Unlock Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Emails responding slowly Priority 2 DCI.SYSADMIN.Mobile Device Management.Technical supportTablet-Android

User request data transfer Priority 3 DCI.Customer Support.PC Replacement.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Reinstall Adobe Pro Priority 3 DCI.Customer Support.Desktop Support

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer is not able to access the Intranet or the internetPriority 2 DCI.Customer Support.Internet.Access prohibited

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Low Disk Space/ IT Health CheckPriority 3 DCI.Customer Support.hardware.Desktop.configuration

computer is extremely slow Priority 3 DCI.Customer Support.hardware.Desktop.configuration

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock



unable to access pids Priority 3 APPS.Technical support.PIDS

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

inquiry Priority 3 DCI.Customer Support.service desk.Ticket Status

Customer is getting a error message when trying to access emailsPriority 2 DCI.Customer Support.Question

Group policy failed Priority 3 DCI.Customer Support.Network.Server

Internet Explorer Issue Priority 3 DCI.Customer Support.Question

Customer stated he will call back laterPriority 3 DCI.Customer Support.Desktop Support

maximo password reset Priority 3 DCI.Customer Support.Question

Maximo pw reset Priority 3 DCI.Customer Support.Question

Exemptions Priority 3 DCI.Customer Support.Question

email support Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

call droped Priority 3 DCI.Customer Support.Desktop Support

Trust Relationship Priority 3 DCI.Customer Support.Question

customer wasn't sure if he should login because screen looks differentPriority 3 DCI.Customer Support.Question

Elm password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

AD disabled due to ILMS non compliance Priority 3 DCI.Customer Support.Question

GOTRS Priority 3 DCI.Customer Support.Question

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Password Priority 3 DCI.Customer Support.Maximo.Password Reset

Data transfer Priority 3 DCI.Customer Support.Desktop Support

User has a black screen monitor . She tried to turn on/off and nothing happened Priority 3 DCI.Customer Support.hardware.Monitor.break/fix

IT Security Awareness Priority 3 DCI.Customer Support.Desktop Support

Peoplesoft PW reset Priority 3 MITS.Apps Security.PSFIN.password reset

Unlocked AD Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Intranet Access Priority 3 DCI.Customer Support.Question

Install Adobe Pro Priority 3 DCI.Customer Support.Desktop Support

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User is constantly getting locked out of Windows, although he is logging "off " the computer Priority 3 DCI.Customer Support.Question

Reset Windows Priority 3 DCI.Customer Support.Active Directory.Password reset

MS Office Licensing error Priority 3 DCI.Customer Support.Software.MS Outlook.Migrated

Touch Screen issue Priority 3 DCI.Customer Support.Desktop Support

Request to install Adobe Pro. It was previously installed successfully, but has disappeared  Barcode is 513534 but must be entered as 513354  - Priority 3 DCI.Customer Support.Desktop Support

Maximo login issue Priority 3 DCI.Customer Support.Maximo.Password Reset

Maximo deactivated Priority 3 DCI.Customer Support.Question

IT Security Awareness training login issuePriority 3 MITS.OPS.ILMS ITSA.registration

Password reset issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo login issue Priority 3 DCI.Customer Support.Question

Self service password issue Priority 3 DCI.Customer Support.Active Directory.Password Self-Service Assistance

Self-Service Password assistancePriority 3 DCI.Customer Support.Active Directory.Password Self-Service Assistance

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo login issue Priority 3 DCI.Customer Support.Maximo.Password Reset



Word document issue Priority 3 DCI.Customer Support.Question

One drive access Priority 3 DCI.Customer Support.office 365.Technical support

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Assisted with access to Metroweb Priority 3 DCI.Customer Support.Desktop Support

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Reset Maximo Priority 3 APPS.Access.Maximo

Reset Maximo Priority 3 APPS.Access.Maximo

Reset Windows Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

no support needed Priority 3 DCI.Customer Support.Question

maximo request Priority 3 DCI.Customer Support.Question

Maximo login issue Priority 3 DCI.Customer Support.Question

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

log in assistance Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User cannot see his absentees in People Soft HCMPriority 3 HR.PSHCM.Support

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

log in assiatnace Priority 3 DCI.Customer Support.Active Directory.Password Unlock

no support needed Priority 3 DCI.Customer Support.Question

User needed access to his webmailPriority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

no support needed Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Power Cord Issue Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset for peoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset for peoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Avaya Phone Issue Priority 3 NCS.Telephone.digital phone.Other

Peoplesoft ELM Priority 3 APPS.Technical support.PSELM

Call dropped Priority 3 DCI.Customer Support.Question

Call dropped Priority 3 DCI.Customer Support.Question

Customer could not log on Priority 3 DCI.Customer Support.Question

maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Call dropped Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Needs to reset password Priority 3 DCI.Customer Support.Question

User needs her phone replaced.Priority 3 DCI.Customer Support.hardware.Monitor.break/fix

Avaya Issues Priority 3 NCS.Telephone.digital phone.Other

Call Dropped Priority 3 DCI.Customer Support.Question

password requirements Priority 3 DCI.Customer Support.Question

Access Prohibited Priority 2 DCI.Customer Support.Internet.Access prohibited

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

VDI Access Priority 3 DCI.Customer Support.Desktop Support



CMS Error Priority 3 DCI.Customer Support.Desktop Support

It Security Awareness Issue Priority 3 DCI.Customer Support.Desktop Support

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Please reset password Priority 3 DCI.Customer Support.Active Directory.Password reset

Please reset password Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Questions about iLMS Test Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Question

Cannot print documents in maximoPriority 3 DCI.Customer Support.Software.Internet Explorer

IT Security Awareness Test QuestionsPriority 3 DCI.Customer Support.Question

Questions about Maximo access request formPriority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Question

password reset for peoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Access Prohibited Priority 3 DCI.Customer Support.Internet.Access prohibited

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Trapeze Support Issue. User ablle to login.Wrong password entered.Priority 3 Apps.Access.Trapeze

Assistance with taking the IT Security Awareness TestPriority 3 DCI.Customer Support.Desktop Support

Maximo Access Priority 3 DCI.Customer Support.Question

Outlook login issue Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Peoplesoft timesheet error Priority 3 DCI.Customer Support.Question

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Smart Yard issue Priority 3 BUS.ARS.Technical support.BTSS

Maximo login issue Priority 3 DCI.Customer Support.Maximo.Password Reset

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo login issue Priority 3 DCI.Customer Support.Maximo.Password Reset

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Trapeze manifest issue Priority 3 Apps.Access.Trapeze

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

outlook issues- bar code 508706- problem not foundPriority 3 DCI.Customer Support.Software.MS Outlook.Problem Not Found

IT security awareness password resetPriority 3 DCI.Customer Support.Question

IT security awareness Priority 3 DCI.Customer Support.Question

Call dropped Priority 3 DCI.Customer Support.Question

Call dropped Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

no support needed Priority 3 DCI.Customer Support.Question

Maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset for IT Security Awareness TestPriority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

adobe flash install request  needs L-514955Priority 3 DCI.Customer Support.Desktop Support

Xerox Printer Install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

question regarding printer installPriority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset



unlocked account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

IT Security Awareness Training TestPriority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Account Disabled Due to IT Security Awraeness Non-CompliancePriority 3 DCI.Customer Support.Question

W-346562 Sound Issue Priority 3 DCI.Customer Support.Question

Email Address Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Adobe Acrobat issue Priority 2 DCI.Customer Support.Desktop Support

Random Shutting Down of PCPriority 3 DCI.Customer Support.Desktop Support

VPN Issue Priority 3 DCI.Customer Support.Software.VPN.Training

ars login support Priority 3 BUS.ARS.Technical support.BTSS

Maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

web mail access Priority 3 DCI.Customer Support.Question

External Access to Webmail and Eservice Priority 3 DCI.Customer Support.Question

External Access to Webmail and EservicePriority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

VPN Access Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Self-Service Assistance

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Call dropped Priority 3 DCI.Customer Support.Question

question regarding pids Priority 3 DCI.Customer Support.Question

Wifi Password Priority 3 DCI.Customer Support.Wifi.Configuration

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo login issue Priority 3 DCI.Customer Support.Maximo.Password Reset

IT Security Awareness Training login issuePriority 3 MITS.OPS.ILMS ITSA.registration

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

IT Security Awareness training issuePriority 3 DCI.Customer Support.Software.Internet Explorer

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password reset Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

I showed this customer how to fill out a TSRPriority 3 DCI.Customer Support.Question

Call dropped Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset



Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Account Disabled Due to IT Security Awareness Test Non-CompliancePriority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User requested password reset for PS-HCMPriority 3 DCI.Customer Support.Active Directory.Password reset

Customer wanted CBT Training resetPriority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer reported while IT Security Training test, she gets stuck on certain page and can't move continuePriority 3 DCI.Customer Support.Desktop Support

IT security awareness password resetPriority 3 DCI.Customer Support.Question

 IT Security Awareness training questionPriority 3 DCI.Customer Support.Question

mouse 6A kiosk* Priority 3 DCI.Customer Support.hardware.Keyboard.break/fix

time tracks -fleet locker issues- Priority 3 DCI.Customer Support.Question

User unable to change his network password after multiple attemptsPriority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Ticket update Priority 3 DCI.Customer Support.service desk.Ticket Status

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

no support needed Priority 3 DCI.Customer Support.Question

no support needed Priority 3 DCI.Customer Support.Question

User requested password reset for PS-HCMPriority 3 DCI.Customer Support.Active Directory.Password reset

Customer request install of Adobe Acrobat ProPriority 3 DCI.Customer Support.Desktop Support

http://hdwiki/display/SOPs/IT+Security+Awareness+Training%3A+Reset+Passwords+for+Users+with+Disabled+AccountsPriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Questions about password Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Dropped Call Priority 3 DCI.Customer Support.Question

Account Locked Out Priority 3 DCI.Customer Support.Active Directory.Password reset

no support needed Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Computer issue Priority 3 DCI.Customer Support.Question

RWP queustion Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Unable to VPN in work PC Priority 3 DCI.Customer Support.Software.VPN.Training

Trapeze Support Priority 3 APPS.Technical Support.Trapeze

password reset Priority 3 DCI.Customer Support.Question

User requested network account password reset.Priority 3 DCI.Customer Support.Active Directory.Password reset

Locked Out Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Request for New Service Priority 3 DCI.Customer Support.Question

User requested account unlok reset for her wmata emailPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Rules in Outlook Priority 3 DCI.Customer Support.Question

10.9.177.123 Xerox 5790 W-349669Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Avaya phone issue Priority 3 NCS.Telephone.digital phone.Other

Support not needed Priority 3 DCI.Customer Support.Question



network pw reset Priority 3 DCI.Customer Support.Question

Network Password unlock requestPriority 3 DCI.Customer Support.Active Directory.Password Unlock

customer computer displays a black screen with cursorPriority 2 DCI.Customer Support.hardware.Desktop.reimage

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Avaya Phone Issue Priority 3 DCI.Customer Support.Desktop Support

Networkpassword unlock Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo Access Request Priority 3 DCI.Customer Support.Question

PeopleSoft FIN maintenancePriority 3 MITS.Apps Security.PSFIN.password reset

BORMS Support Request Priority 3 DCI.Customer Support.Question

Outlook not working Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Network password unlock requestPriority 3 DCI.Customer Support.Active Directory.Password Unlock

startup issues. Priority 2 DCI.Customer Support.hardware.Desktop.break/fix

Email Assistance Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Adobe Acrobat Install Priority 3 DCI.Customer Support.Desktop Support

Account Unlocked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

excel opens to white screen Priority 3 DCI.Customer Support.Question

Adobe Acrobat Install RequestPriority 3 DCI.Customer Support.Desktop Support

Customer is having issues with his mouse and IEPriority 3 DCI.Customer Support.Desktop Support

Account unlock Priority 3 DCI.Customer Support.Active Directory.Password reset

6A kiosk  printer not working*Priority 3 DCI.Customer Support.Break-Fix.Printer

Account Unlocked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

outlook not sending emails Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset for peoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

unable to login to Maximo Priority 3 APPS.Technical support.Maximo

question regarding peoplesoft external accessPriority 3 DCI.Customer Support.Question

ITSAT cred provided Priority 3 DCI.Customer Support.Question

question regarding NSR Priority 3 DCI.Customer Support.Question

Computer Frozen Priority 3 DCI.Customer Support.Desktop Support

Constant prompting for username and pwdPriority 3 DCI.Customer Support.Software.MS Outlook.Repair

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Oracle 12c configuration Priority 3 DCI.Customer Support.Desktop Support

Documentum Pwd Reset Priority 3 APPS.Access.DOCUMENTUM

Spam Email Priority 2 DCI.Customer Support.Question

Locked out Priority 3 DCI.Customer Support.Active Directory.Password Unlock

how to access skype Priority 3 DCI.Customer Support.Desktop Support

cannot print from PeopleSoft Priority 3 DCI.Customer Support.Desktop Support

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Existing analog line Issue Priority 3 NCS.Telephone.digital phone.Other

IT Security Awareness TrainingPriority 3 DCI.Customer Support.Question

http://hdwiki/display/SOPs/CASD+Support+for+Crystal+Reports,+Hummingbird+and+Other+Nextfare+Central+System+ApplicationsPriority 3 APPS.Technical Support.FARE_COLLECTION

External Access to PeopleSoft HCMPriority 3 DCI.Customer Support.Question



peoplesoft HCM not printing to CP1525nw, prints blank pagePriority 3 DCI.Customer Support.Question

Checking the status of ticket 46189Priority 3 DCI.Customer Support.service desk.Ticket Status

Wifi Service Priority 3 DCI.Customer Support.Wifi.Configuration

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User cannot print Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

Bad CD drive at SOCC* Priority 3 DCI.Customer Support.Break-Fix.Laptop

needs help with connecting to network drives remotely in vpnPriority 3 MITS.Engineering.VPN.Technical support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Software Install Priority 3 DCI.Customer Support.Desktop Support

Account Unlock Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Customer states that she lost her Adobe Pro ProgramPriority 3 DCI.Customer Support.Desktop Support

printer install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

forwarded call /voice message questionPriority 3 NCS.Telephone.digital phone.Other

cannot login Priority 3 DCI.Customer Support.Question

metroguest logon cred shownPriority 3 NCS.Telephone.digital phone.Other

Disabled Account Support Priority 3 DCI.Customer Support.Question

Wireless KB install* Priority 2 DCI.Customer Support.hardware.Keyboard.break/fix

Software Install Priority 3 DCI.Customer Support.Desktop Support

wants to know peoplesoft loginPriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

need printer and scanner installed Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

Customer had bad reception Priority 3 DCI.Customer Support.Question

Internet Explorer Issue Priority 3 DCI.Customer Support.Software.Internet Explorer

Software Install Priority 3 DCI.Customer Support.Desktop Support

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Acct Locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

Call dropped Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Documentum Pwd Reset Priority 3 APPS.Access.DOCUMENTUM

Java Upgrade Priority 3 DCI.Customer Support.Software.Java.upgrade

Internet Explorer Upgrade Priority 3 DCI.Customer Support.Software.Internet Explorer

Adobe Issue Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness Training: Accounts Disabled for Non-compliance Priority 3 DCI.Customer Support.Active Directory.Password reset

CASD MS Outlook: Email IssuesPriority 3 DCI.Customer Support.Software.MS Outlook.Repair

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

unable to login to virtual EOCPriority 3 DCI.Customer Support.Question

Email Issue Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

NSR Form Inquiry Priority 3 DCI.Customer Support.Question

When Employee , E013456  Ms. Donna Whiteside logs off her computer her Adobe Pro disappears Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

unable to access pay statementsPriority 3 DCI.Customer Support.Desktop Support

User unable to print to HP Laser Jet 400 mfp. Nothing happens when he prints Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver



Scanner install request Priority 3 DCI.Customer Support.hardware.Scanner.install

status close Priority 3 DCI.Customer Support.service desk.Ticket Status

User requests to install Canon F220 Series printer Barcode: 514040Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Unlocked AD Priority 3 DCI.Customer Support.Active Directory.Password Unlock

8420 Professional Place Several computers unable to print at 8420 Professional Place Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Mr. Wright is unable to print to the HP Laser Jet Pro 400 Error: Not enough memory, cable possibly disconnected, or network connection issuePriority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Cancelled call  - Incoming call rang to helpdesk and no one responded for a few minsPriority 3 DCI.Customer Support.Question

Cancelled call  - Incoming call rang to helpdesk and no one responded for a few minsCancelled call  - Rang and no one answeredPriority 3 DCI.Customer Support.Question

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

Request to unlock rocstech account in AD (Ms. Jones is requesting to reset the password to Welcome2014) Tech could not see a rocstech accountPriority 2 DCI.Customer Support.Question

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo reset Priority 4 APPS.Access.Maximo

Assisted user with PS HCM navigation through application promptsPriority 3 HR.PSHCM.Support

Reset Windows Priority 3 DCI.Customer Support.Active Directory.Password reset

Caller changed mind and said they didn't need assistancePriority 3 DCI.Customer Support.Question

Ms. Britto is unable to print to Xerox Workstation 5150 IP  10.9.74.62, When she prints nothing happens Priority 3 DCI.Customer Support.printer.Xerox.technical support

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness Test Assistance RequestedPriority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

update- on ticket #8210036 back in marchPriority 2 DCI.Customer Support.Question

IT security awareness password resetPriority 3 DCI.Customer Support.Question

no support needed Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

no support needed Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

no support needed Priority 3 DCI.Customer Support.Question

External access to career sitePriority 3 DCI.Customer Support.Question

External access to apply for jobsPriority 3 DCI.Customer Support.Question

Update Flash Player Priority 3 DCI.Customer Support.Desktop Support

Caller was talking when the signal became lostPriority 3 DCI.Customer Support.Question

customer requesting OmniForm installation.Priority 3 DCI.Customer Support.Desktop Support

Outlook email issue- searching for emails from april. Serch wont go past 5/25. Priority 3 DCI.Customer Support.Software.MS Outlook.Problem Not Found

Customer states that her profile is not loading correctly and everything is missing from the desktop.Priority 3 DCI.Customer Support.Desktop Support

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer's token not able to display log code. just blankPriority 3 DCI.Customer Support.Question



access internet prohibitted Priority 3 DCI.Customer Support.Internet.Access prohibited

no support needed Priority 3 DCI.Customer Support.Question

Documentum not not working.Priority 3 DCI.Customer Support.Software.Java.Install

outlook not receiving email Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

no support needed Priority 3 DCI.Customer Support.Question

Local Admin Password ResetPriority 3 DCI.Customer Support.Desktop Support

Adode pro 11 issues-  application disappeared Priority 3 DCI.Customer Support.Desktop Support

RE: Absence request Priority 3 HR.PSHCM.HR solutions support

Loaner Laptop Priority 3 DCI.Customer Support.Desktop Support

Reinstall Acrobat Pro, today missign from computerPriority 3 DCI.Customer Support.Desktop Support

Call dropped Priority 3 DCI.Customer Support.Question

Customer states she had adobe pro and reader but now missing. e015679 Not not in Priority 3 DCI.Customer Support.Desktop Support

Customer said account was lockedPriority 3 DCI.Customer Support.Question

Customer said account was lockedPriority 3 DCI.Customer Support.Question

install silverlight Priority 3 DCI.Customer Support.Desktop Support

passowrd reset Priority 3 DCI.Customer Support.Active Directory.Password reset

printer not printing to default trayPriority 3 DCI.Customer Support.printer.Desktop.Training

passowrd reset Priority 3 DCI.Customer Support.Active Directory.Password reset

maximo passowrd reset Priority 3 DCI.Customer Support.Maximo.Password Reset

log in assistance Priority 3 DCI.Customer Support.Active Directory.Password Unlock

needs 2 pcs reimaged  and rejoined to domainPriority 3 DCI.Customer Support.hardware.Desktop.reimage

No sound when volume is turnedPriority 3 DCI.Customer Support.Desktop Support

NSR status Priority 3 DCI.Customer Support.service desk.Ticket Status

trying to get to metroguest but not ablePriority 3 DCI.Customer Support.Question

IT security awareness training- test incomplete. kicks user out at the last question.Priority 2 DCI.Customer Support.Question

suspicious popup Priority 3 MITS.OPS.security.scan request

share calendar Priority 3 DCI.Customer Support.Software.MS Outlook.Calender Assistance

Fax machines not receiving or sending faxPriority 3 NCS.Telephone.digital phone.Hardware

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Adobe pro missing after an update.Priority 3 DCI.Customer Support.Desktop Support

call dropped Priority 3 DCI.Customer Support.Question

Please register VPN entrust tokenPriority 3 MITS.Engineering.VPN.Technical support

having trouble changing pw via desktopPriority 3 DCI.Customer Support.Question

User cannot remember RPM CredentialsPriority 3 APPS.Technical support.ROCC

Please register Entrust VPN TokenPriority 3 MITS.Engineering.VPN.Technical support

email access Priority 3 DCI.Customer Support.Desktop Support

wants to know how to access email from homePriority 3 DCI.Customer Support.Question

rpm map not displaying Priority 3 DCI.Customer Support.Desktop Support

Printer Support Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

reset sa password Priority 3 DCI.Customer Support.Question

network account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Adobe Acrobat Pro Install Priority 3 DCI.Customer Support.Desktop Support

unlock a/c Priority 3 DCI.Customer Support.Active Directory.Password Unlock

driver install Priority 3 DCI.Customer Support.Desktop Support

Status update on open ticket Priority 3 DCI.Customer Support.service desk.Ticket Status

Software Install Priority 3 DCI.Customer Support.Desktop Support

Software Install Priority 3 DCI.Customer Support.Desktop Support



Adobe Acrobat XI install Priority 3 DCI.Customer Support.Desktop Support

Adobe Professional reinstall Priority 3 DCI.Customer Support.Desktop Support

Surplus Equipment Priority 4 DCI.Customer Support.Equipment Move.Surplus removal

Install oracle 12c Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Question

voicemail PIN reset Priority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

Password unlock request Priority 3 DCI.Customer Support.Active Directory.Password Unlock

inquiry Priority 3 DCI.Customer Support.service desk.Ticket Status

how to access email Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Update on an open ticket Priority 3 DCI.Customer Support.service desk.Ticket Status

Software Install Inquiry Priority 3 DCI.Customer Support.Question

cant open pdfs adobe disappearedPriority 3 DCI.Customer Support.Desktop Support

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

IT Security Awareness TrainingPriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

status of adobe install Priority 3 DCI.Customer Support.Desktop Support

activate office Priority 3 DCI.Customer Support.Software.MS Word.upgrade

status of ticket 45899 Priority 3 DCI.Customer Support.service desk.Ticket Status

Network password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

Printer roller needs to be replaced. Printer keeps jamming from tray 2Priority 3 DCI.Customer Support.Break-Fix.Computer

Call Dropped Priority 3 DCI.Customer Support.Question

reset pw Priority 3 DCI.Customer Support.Active Directory.Password reset

inquiry Priority 3 DCI.Customer Support.service desk.Ticket Status

polycom has no dial tone Priority 3 NCS.Telephone.digital phone.No Dial Tone

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Coomputer missing Adobe productsPriority 3 DCI.Customer Support.Desktop Support

Documentum Password reset requestPriority 3 APPS.Access.DOCUMENTUM

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Network password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

Excel Priority 3 DCI.Customer Support.Question

Maximo Password Reset Priority 3 DCI.Customer Support.Question

install adobe Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Excel Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer wants to know when's he going to able to access system after iLMS training.Priority 3 DCI.Customer Support.Active Directory.Password Self-Service Assistance

Software Install Priority 3 DCI.Customer Support.Desktop Support

Office 365 install request. Priority 3 DCI.Customer Support.Software.MS Outlook.Install

reset pw Priority 3 DCI.Customer Support.Active Directory.Password reset

customer is unable to print emailPriority 3 DCI.Customer Support.Software.MS Outlook.Repair

pdfs not opening Priority 3 DCI.Customer Support.Desktop Support

install oracle 12c Priority 3 DCI.Customer Support.Desktop Support

Voicemail Password Reset Priority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Printer Support Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

Adobe Acrobat XI install Priority 3 DCI.Customer Support.Desktop Support



Software Install Priority 3 DCI.Customer Support.Desktop Support

Network passwod reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

Adobe Acrobat Pro Install Priority 3 DCI.Customer Support.Desktop Support

User didnt have the adobe icon on his desktop. W-508172Priority 3 DCI.Customer Support.Question

Computer slow Priority 3 DCI.Customer Support.hardware.Desktop.configuration

New Employee Login Information Priority 3 DCI.Customer Support.Question

User asked how to shrink a Excel document to e-mail.Priority 3 DCI.Customer Support.Question

IT Security Awareness TrainingPriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer has a question about iLMSPriority 3 DCI.Customer Support.Question

printer not printing Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

Customer requesting for 10 PC's to be re-imaged. He will drop off the PC's to JGB.Priority 3 DCI.Customer Support.hardware.Desktop.reimage

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Install Codec for video footagePriority 3 DCI.Customer Support.Question

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

Customer called to get a phone number for the uniform department in CTFPriority 3 DCI.Customer Support.office 365.Technical support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

provided email address Priority 3 DCI.Customer Support.Question

Maximo password reset requestPriority 3 DCI.Customer Support.Maximo.Password Reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Google Install Priority 3 DCI.Customer Support.Desktop Support

IT Security Awareness Password ResetPriority 3 DCI.Customer Support.Question

Xerox Printer Settings ChangePriority 3 DCI.Customer Support.Desktop Support

User needs Dual monitor Set-up and omni form installed.Priority 3 DCI.Customer Support.hardware.Monitor.configuration

delete unused icons on desktopPriority 3 DCI.Customer Support.Desktop Support

Kiosk Support Priority 3 DCI.Customer Support.Question

Payroll Stub Priority 3 DCI.Customer Support.Question

User would like her name to show on her Avaya phonePriority 3 NCS.Telephone.digital phone.Other

User would like her data move to her new computer from her old.Priority 3 DCI.Customer Support.PC Replacement.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

reset pw Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

printer issues Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User RPM is just spinning when trying to access it.Priority 3 APPS.Technical support.ROCC

Maximo Priority 3 DCI.Customer Support.Maximo.Password Reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

ELM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Printer Install Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer



silverlight install Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Adobe pro Priority 3 DCI.Customer Support.Desktop Support

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Adobe upgrade Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Network password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Avaya Phone Issue Priority 3 DCI.Customer Support.Desktop Support

Station Manager's camera is not showing a view following a power outage at Shaw Howard University Mezz 71Priority 3 DCI.Customer Support.Question

There has been a power outage at the Shaw University Station -  Error: IE cannot display website , try diagnostic connection problemsPriority 3 DCI.Customer Support.Desktop Support

Install Silverlight  BC:W-347897- User cannot access Drive Cam Please call asap at 703-667-7960. She needs as soon as possible Priority 3 DCI.Customer Support.Desktop Support

PC backup Priority 3 DCI.Customer Support.Desktop Support

Reimage request Priority 3 DCI.Customer Support.Reimage Request

ARS Login Error: An error occurred during login Reason  Invalid job code 6430 Only the following job codes are allowed 6755 6500 6759 6761 2162 6500APriority 3 BUS.ARS.Technical support.BTSS

Someone called, heard the appropriate upbeat correct greeting and hung up.Priority 3 DCI.Customer Support.Question

Mr. Ross attempted to change his AD password, but must wait until twenty-four hours has passed since his last ITSC resetPriority 3 DCI.Customer Support.Question

No service required. Called seeking employee contact  DM SFPriority 3 DCI.Customer Support.Question

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Mr. Waddy attempted to change his AD pswd but was unable to change it until twenty-four hours pass since most recent resetPriority 3 DCI.Customer Support.Question

User cannot get into Agile  Fleet Commander PC . When the system times out, the night shift employees cannot access to attain vehicle key to complete tasks. Priority 3 DCI.Customer Support.Question

AIM FAILED OVER INCIDENT (NON-DISTRUPTIVE  Failover) - INITIAL / FINAL NOTIFICATION MEMC Ticket#46594Priority 3 ROCS-MOC.CORRECTIVE MAINTENANCE

 Four ports do not work at the new Silver Spring Transit Center ( Next to Silver Spring Metro Station)  Priority 3 NCS.Telephone.digital phone.Hardware

Reset Windows Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Ms. Regina needed assistance with Direct Deposit steps. She wanted to be sure she was entering the correct informationPriority 3 DCI.Customer Support.Question

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

Windows reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

User needs a second monitor set up for his use . Only one monitor is detected after he set up. Please assist . Priority 3 DCI.Customer Support.hardware.Monitor.configuration

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

 User cannot print to HP Laser Jet 5550 hdn  Barcode:   515552  IP Address : 10.9.80.248  After 10:00pmCall 301-955-4011 Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Call disconnection Priority 3 DCI.Customer Support.Question

Call Dropped Priority 3 DCI.Customer Support.Question

Need local admin rights on replacement computer L-514618 Priority 3 DCI.Customer Support.Active Directory.Administrative Rights

Maximo password reset Priority 3 DCI.Customer Support.Question

Maximo password reset Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Account Locked Priority 3 DCI.Customer Support.Active Directory.Password reset

External Access to Self - ServicePriority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Unlocked AD Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset



Customed requested password for IT Security Awareness TestPriority 3 DCI.Customer Support.Question

Account Locked Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Office 365 SMTP Testing Priority 3 MITS.OPS.security.scan request

Peoplesoft and who I see Priority 3 HR.PSHCM.HR solutions support

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

wanted to get a shortcut created on his desktop for maximo Priority 3 DCI.Customer Support.Question

Network password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password not working Priority 3 DCI.Customer Support.Active Directory.Password Unlock

VPN Issues Priority 3 MITS.Engineering.VPN.Technical support

no network connection to the computerPriority 3 DCI.Customer Support.Desktop Support

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

no access to the network Priority 3 DCI.Customer Support.Question

ELM support request Priority 3 APPS.Technical support.PSELM

no network connection to the computerPriority 3 DCI.Customer Support.Desktop Support

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer needs to create Self-Service Password ProfilePriority 3 DCI.Customer Support.Active Directory.Password reset

password reset ssp Priority 3 DCI.Customer Support.Active Directory.Password Self-Service Assistance

printer at kiosk needs servicePriority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

Printer not printing Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

status update 46551   Bar Code: W-348422Priority 3 DCI.Customer Support.service desk.Ticket Status

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

needs to have LinkWare Software Updated Priority 3 DCI.Customer Support.Question

Password unlock request Priority 3 DCI.Customer Support.Active Directory.Password Unlock

pw reset for computer Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Network password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

Email assistance Priority 3 DCI.Customer Support.Question

2 kiosks need support Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Access to IT Security Awareness Training Priority 3 DCI.Customer Support.Question

assisted with accessing emails and sspPriority 3 DCI.Customer Support.Desktop Support

Access Emails from home Priority 3 DCI.Customer Support.Question

pw reset for email Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Network password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

Cusomter needs third party software reinstalled on machinePriority 1 DCI.Customer Support.Desktop Support

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Issue Priority 3 DCI.Customer Support.Desktop Support

unable to access Medical spreadsheetPriority 3 DCI.Customer Support.Desktop Support

Locked out Priority 3 DCI.Customer Support.Active Directory.Password Unlock

User requested to have Picassa InstalledPriority 3 DCI.Customer Support.Desktop Support



Precision 3600- No video* Priority 3 DCI.Customer Support.hardware.Monitor.break/fix

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

unable to access SM Restform refusal form from the metroweb pagePriority 3 DCI.Customer Support.Question

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Industrial control question Priority 3 DCI.Customer Support.Question

Software Install/Update Priority 3 DCI.Customer Support.Software.Java.upgrade

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

CASD Status Updates on Open Tickets Priority 3 DCI.Customer Support.service desk.Ticket Status

Desktop support Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

call disconnected Priority 3 DCI.Customer Support.Question

network ports aren't working Priority 2 NCS.Telephone.digital phone.Other

call disconnected Priority 3 DCI.Customer Support.service desk.Ticket Status

network account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

user is requesting to have an app installed on her Samsung for VPN. She stated that people in her department have been using that instead of using a token to login. Priority 3 DCI.Customer Support.Question

user is reuqesting to have app installed to use instead of using VPN tokenPriority 3 DCI.Customer Support.Question

unlocked account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

support cancelled Priority 3 DCI.Customer Support.Question

A account password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

status update 46074 Priority 3 DCI.Customer Support.service desk.Ticket Status

On screen keyboard issues Priority 3 DCI.Customer Support.Question

CASD Install or Upgrade Internet Explorer (L2)Priority 3 DCI.Customer Support.Software.Internet Explorer

incorrect reports Priority 3 HR.PSHCM.Support

General Question Priority 3 DCI.Customer Support.Question

support cancelled Priority 3 DCI.Customer Support.Question

iLMS password reset. Priority 3 MITS.OPS.ILMS ITSA.registration

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User just received a Loaner laptop from Himanshu but cannot log on.Priority 3 DCI.Customer Support.Question

user needs admin account reset but info is wrong in peoplesoft. directed the user to come to 8E-17Priority 3 DCI.Customer Support.Question

Email assistance Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

CASD Troubleshoot Dual Monitor Setup (L2) Priority 3 DCI.Customer Support.hardware.Monitor.configuration

wanted to know when PC replacement would be available, The following laptop was purchased 5 years ago,Priority 3 DCI.Customer Support.PC Replacement.Question

unable to sign documents with digital signature. needs adobe pro installed  W-513041Priority 3 DCI.Customer Support.Desktop Support

CASD Change Network Password Priority 3 DCI.Customer Support.Active Directory.Password reset

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

CASD Status Updates on Open Tickets Priority 3 DCI.Customer Support.service desk.Ticket Status

Page not able to display in iLMSPriority 3 DCI.Customer Support.Desktop Support

Dell 9020 for Rodelle 3* Priority 3 DCI.Customer Support.hardware.Desktop.break/fix

login attempted failled is the error received while trying to login to his terminal sessionPriority 3 DCI.Customer Support.Desktop Support

Passcode Inquiry Priority 3 DCI.Customer Support.Question

Dell 9020 won't bot for Rodelle 2*Priority 3 DCI.Customer Support.hardware.Desktop.break/fix

User emails are not updating.Priority 3 DCI.Customer Support.Desktop Support

PSW reset Priority 3 DCI.Customer Support.Question

Dell 9020 won't boot for Rodelle*Priority 3 DCI.Customer Support.hardware.Desktop.break/fix

TGV Firewall Rule Change Priority 3 MITS.OPS.security.firewall



IT Employee Termination Priority 3 DCI.Customer Support.Question

User needs his Homepage set to Metronet.Priority 3 DCI.Customer Support.Software.Internet Explorer

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

CASD MS Outlook: Email Issues Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

status update 46422 Priority 3 DCI.Customer Support.service desk.Ticket Status

cannot connect to teminal sessionPriority 3 DCI.Customer Support.Desktop Support

User would like the latest version of AutoCAd installed on his machinePriority 3 DCI.Customer Support.Question

has john baptiste  ID mez 21 Priority 3 DCI.Customer Support.Question

Customer needs help making changes to his outlook profile settings. Wrong title, phone and address showingPriority 3 DCI.Customer Support.Software.MS Outlook.Repair

Activate ports: work order 8237559Priority 3 NCS.Telephone.digital phone.Other

CASD IT Security Awareness Training: Frequently Asked Questions Priority 3 DCI.Customer Support.Question

ms outlook is constantly prompting him for his password Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

outlook is constantly prompting the user for his passwordPriority 3 DCI.Customer Support.Software.MS Outlook.Repair

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

webmail access Priority 3 DCI.Customer Support.Question

It Security Awareness TrainingPriority 3 MITS.OPS.ILMS ITSA.registration

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User Office 365 Share Point is no longer Syncing CorrectlyPriority 3 DCI.SYSADMIN.office 365.Technical support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Dropped Call Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

MS Excel Issue w-512371 Priority 3 DCI.Customer Support.Desktop Support

Sys Monitor password reset Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User cannot access his VPN from HomePriority 3 DCI.Customer Support.Software.VPN.Training

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

TSR needed for port activationPriority 3 DCI.Customer Support.Question

General Question Priority 3 DCI.Customer Support.Question

Silverlight Install Priority 3 DCI.Customer Support.Desktop Support

Xerox Printer/Copier Requests and Service IssuesPriority 3 Hardware

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Boot failure Priority 3 DCI.Customer Support.Desktop Support

Email assistance Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness TrainingPriority 3 DCI.Customer Support.Question

Printer Issues Priority 1 DCI.Customer Support.printer.Desktop.Cycle Printer

customer needs assistance changing pw via desktopPriority 3 DCI.Customer Support.Active Directory.Password reset

CASD IT Security Awareness Training: Troubleshooting (L2) Priority 3 DCI.Customer Support.Desktop Support

Software Install/Update Priority 3 DCI.Customer Support.Question

Unable to view Priority 3 DCI.Customer Support.Desktop Support

Maximo Assistance Priority 3 DCI.Customer Support.Question

network account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

CASD Change Network Password Priority 3 DCI.Customer Support.Active Directory.Password reset

Webmail is not allowing users to log in on the Kiosk MachinePriority 2 DCI.Customer Support.Desktop Support

Maximo Assistance Priority 3 DCI.Customer Support.Question



maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

MS Excel Issue: File Does Not Open (L2) Priority 3 DCI.Customer Support.Software.MS Excel.Install

Unable to open PDF Priority 3 DCI.Customer Support.Desktop Support

Voicemail PW reset Priority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

Question: Is PC Eligible for replacement for W-348041?Priority 3 DCI.Customer Support.PC Replacement.Question

User computer is not getting any network connection. Priority 3 DCI.Customer Support.Question

electronic signature error Priority 3 DCI.Customer Support.Question

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset Maximo Priority 3 APPS.Access.Maximo

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

http://hdwiki/display/SOPs/Password+Reset+for+PC+and+Mobile+Devices+on+the+Metro+NetworkPriority 3 DCI.Customer Support.Active Directory.Password reset

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Assisted with access to email Priority 3 DCI.Customer Support.Question

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Peoplesoft permissions issuePriority 3 HR.PSHCM.Support

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Keyboard at Huntington* Priority 2 DCI.Customer Support.hardware.Keyboard.break/fix

System login issue Priority 3 DCI.Customer Support.Question

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Request to install Dymo Labelwriter 450Priority 3 DCI.Customer Support.Question

Windows Toolbar issue Priority 3 DCI.Customer Support.Question

Maximo login issue Priority 3 DCI.Customer Support.Question

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

System login issue Priority 3 DCI.Customer Support.Question

GM email address Priority 3 DCI.Customer Support.Question

Trapeze access was initially denied. After reinstalling Trapeze, the application came up and Ms. Moore could access it successfully.Priority 3 DCI.Customer Support.Question

IT Security Awareness training login Priority 3 MITS.OPS.ILMS ITSA.password reset

Assisted with directing user to NSR for internet accessPriority 3 DCI.Customer Support.Desktop Support

Maximo reset Priority 3 APPS.Access.Maximo

Maximo login issue Priority 3 DCI.Customer Support.Maximo.Password Reset

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Peoplesoft logn issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Request to Receive IT Security Awareness Test LinkPriority 3 DCI.Customer Support.Question

AD disabled due to ILMS non compliance Priority 3 DCI.Customer Support.Question

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Call dropped Priority 3 DCI.Customer Support.Question

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Outlook login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

IT Security Awareness training login issuePriority 3 DCI.Customer Support.Question

IT Security Awareness login Priority 3 MITS.OPS.ILMS ITSA.registration

Peoplesoft lgoin issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock



Call dropped Priority 3 DCI.Customer Support.Question

IT SecurityAwareness training password issuePriority 3 MITS.OPS.ILMS ITSA.registration

IT Security Awraeness Test QuestionPriority 3 DCI.Customer Support.Question

Password reset question Priority 3 DCI.Customer Support.Question

Account Disabled Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Account Disabled Priority 3 DCI.Customer Support.Question

Assistance with VPN Priority 3 DCI.Customer Support.Software.VPN.Training

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Webvpn issue Priority 3 DCI.Customer Support.Software.Internet Explorer

PeopleSoft Access Request FormsPriority 3 HR.PSHCM.HR solutions support

Account disabled Priority 3 DCI.Customer Support.Question

Account Disabled Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer unable to login to his computerPriority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HP Local Printer Install Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

account disabled due to non compliancePriority 3 DCI.Customer Support.Question

support cancelled Priority 3 DCI.Customer Support.Software.VPN.Training

DCI.Customer Support.service desk.Ticket StatusPriority 3 DCI.Customer Support.service desk.Ticket Status

Call dropped Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness Training Priority 3 DCI.Customer Support.Question

Map to J drive Priority 3 DCI.Customer Support.Desktop Support

Microsoft Service Request Form - VisioPriority 3 DCI.SYSADMIN.Software.installation.MS Visio

Dual Monitor Setup Priority 3 DCI.Customer Support.hardware.Monitor.configuration

dual monitor set up Priority 3 DCI.Customer Support.hardware.Monitor.configuration

Monitor not working on 7E* Priority 1 DCI.Customer Support.hardware.Monitor.break/fix

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

pw reset for ITSAT Priority 3 DCI.Customer Support.Desktop Support

IT Security Awareness TrainingPriority 3 MITS.OPS.ILMS ITSA.registration

Printer install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Request for Assistance with Space on :I drivePriority 3 DCI.Customer Support.Desktop Support

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

install MS Project Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness Test QuestionsPriority 3 DCI.Customer Support.Question

convert  word to pdf Priority 3 DCI.Customer Support.Question

support cancelled Priority 3 DCI.Customer Support.Question

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

lost mobile phone Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset



Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

http://hdwiki/pages/viewpage.action?pageId=246120751Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

ITSAT pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Dropped Call Priority 3 DCI.Customer Support.Question

Customer needs keyboard disabledPriority 3 DCI.Customer Support.Question

unlocked account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Printer Install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

ITSAT pw reset Priority 3 MITS.OPS.ILMS ITSA.registration

account disabled.. needs password reset for trainingPriority 3 DCI.Customer Support.Question

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

unlocked account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

IT Security Awareness TrainingPriority 3 DCI.Customer Support.Question

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness Training Password ResetPriority 3 DCI.Customer Support.Question

Customer is requesting admin rightsPriority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

ITSAT logon cred Priority 3 MITS.OPS.ILMS ITSA.password reset

VDI Link Priority 3 MITS.Engineering.VPN.Technical support

MS outlook constantly prompting her for her password Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

IT Security Awareness Training Password Reset Priority 3 DCI.Customer Support.Question

Software Request Priority 3 DCI.Customer Support.Question

SMS permissions issue Priority 3 APPS.Technical support.SMS

Password reset Priority 3 DCI.Customer Support.Question

password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

ELM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness TrainingPriority 3 MITS.OPS.ILMS ITSA.registration

Email assistance Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

increase network drive spacePriority 3 DCI.SYSADMIN.network driveClean Disk Space

W-349086 Internet Access ProhibitedPriority 3 DCI.Customer Support.Internet.Access prohibited

install project on w-515339; has licensePriority 3 DCI.SYSADMIN.Software.installation.MS Project

account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Q Drive Issue Priority 3 DCI.SYSADMIN.network driveClean Disk Space

New Employee Login InformationPriority 3 DCI.Customer Support.Question

password protected work doc and cannot remember password Priority 3 DCI.Customer Support.Question

hcm pw reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Avoka not connected/synchingPriority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-Android

VPN Issue Priority 2 DCI.Customer Support.Desktop Support

computer is slow Priority 3 DCI.Customer Support.hardware.Desktop.configuration

Password reset for training Priority 3 DCI.Customer Support.Question



Payroll Support Priority 3 DCI.Customer Support.Question

customer needs assistance changing pw via desktopPriority 3 DCI.Customer Support.Active Directory.Password reset

support cancelled Priority 3 DCI.Customer Support.Maximo.Password Reset

payroll support Priority 3 DCI.Customer Support.Question

user is attempting to send test emails from the following server and they are not going through.Priority 3 DCI.SYSADMIN.Server.Access

SKY SOFT Program removalPriority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

needs cable  to set up dual monitorPriority 3 DCI.Customer Support.hardware.Monitor.hardware failure

Telecommunication Request Priority 3 NCS.Telephone.digital phone.No Dial Tone

Move Request Priority 3 DCI.Customer Support.Desktop Support

password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

IT Security Awareness TrainingPriority 3 MITS.OPS.ILMS ITSA.registration

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Dropped Call Priority 3 DCI.Customer Support.Question

subcription expired is the message he receives on his outlook, word, and excel Priority 3 DCI.Customer Support.Software.MS Outlook.Migrated

Dropped Call Priority 3 DCI.Customer Support.Question

User requested password reset for PS-HCMPriority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

user not receiving pay statements to email. Priority 3 HR.PSHCM.Support

VPN Soft Token Inquiry Priority 3 DCI.Customer Support.Question

Ticket status 46092 Priority 3 DCI.Customer Support.service desk.Ticket Status

It security Priority 3 MITS.OPS.ILMS ITSA.password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

No Email Address Priority 2 DCI.Customer Support.office 365.Technical support

Printer Issue on 2B* Priority 3 DCI.Customer Support.Break-Fix.Printer

register new token status Priority 3 DCI.Customer Support.Software.VPN.Install

Email account inquiry Priority 3 DCI.Customer Support.Question

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

User unable to send his wmata email getting stuck in outboxPriority 3 DCI.Customer Support.Software.MS Outlook.Repair

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Merge Excell ceslls Priority 3 DCI.Customer Support.Question

Remote Desktop ConnectionPriority 3 DCI.Customer Support.Question

status update Priority 3 DCI.Customer Support.service desk.Ticket Status

PSF Changes Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Email assistance Priority 3 DCI.Customer Support.Question

Software Installation Priority 3 DCI.Customer Support.Desktop Support

Voicemail message not workingPriority 3 NCS.Telephone.digital phone.Other

HCM questions Priority 3 DCI.Customer Support.Question

Email Issue Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

unlocked account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Question regarding Eservice Priority 3 DCI.Customer Support.Question

unlocked account Priority 3 DCI.Customer Support.Active Directory.Password Unlock



Avaya Wmata Phone NumberPriority 2 NCS.Telephone.digital phone.Other

People Soft PFS PAR Priority 3 DCI.Customer Support.Question

connection is not private is the error the user receives while trying to access pay statementsPriority 3 DCI.Customer Support.Question

Login Error Priority 3 DCI.Customer Support.Desktop Support

VideoWall Account Unlock Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Internet access. user spoke with Arnicia Johnson and she requested that a ticket be assigned to mits Priority 3 DCI.SYSADMIN.Server.Access

Peoplesoft HCM Access Priority 3 DCI.Customer Support.Software.Internet Explorer

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

unable to view mailbox. Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Locked Out Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Disable Skype Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

Name Change/Update Priority 3 DCI.Customer Support.Question

User profile service logon issuePriority 3 DCI.Customer Support.Desktop Support

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Printer Issue Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

Submit NSR Priority 3 DCI.Customer Support.Question

PS FIN account locked Priority 3 MITS.Apps Security.PSFIN.password reset

Email assistance Priority 3 DCI.Customer Support.Question

PS reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

guest phone has no dial tonePriority 3 NCS.Telephone.digital phone.No Dial Tone

maximo access issue Priority 3 DCI.Customer Support.Maximo.Password Reset

Maximo Assistance Priority 3 DCI.Customer Support.Question

it security password reset Priority 3 MITS.OPS.ILMS ITSA.password reset

Printer Install Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Mobile Phone Issue Priority 2 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-Android

Peoplesoft Support Priority 3 HR.PSHCM.Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Internet Access Priority 3 DCI.Customer Support.Desktop Support

VPN Issue Priority 2 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PC intermittently shutdown Priority 3 DCI.Customer Support.Desktop Support

no hard drive found error during startupPriority 3 DCI.Customer Support.Break-Fix.Computer

Account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

question Priority 3 DCI.Customer Support.Question

NSR attached Priority 3 DCI.Customer Support.Active Directory.New Employee

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Slowness W-348929Priority 3 APPS.Technical support.Maximo

User would like to order six new keyboards Priority 3 DCI.Customer Support.Question

User is not able to access Trapeze Web-Ops. Error : IE cannot display webpage Priority 3 Apps.Access.Trapeze

Unable to access HCM SSO Priority 3 DCI.Customer Support.Desktop Support

Dropped call Priority 3 DCI.Customer Support.Desktop Support



User tries to login AD and gets trust relationship between this workstation and the primary domain failed error .Priority 3 DCI.Customer Support.Network.Server

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

No network connection Priority 3 DCI.Customer Support.Desktop Support

One Drive Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Peoplesoft login issue Priority 3 HR.PSHCM.Support

User unable to change AD pswd on his own. The system will not allow him to change it on his own because 24 hrs has not passedPriority 3 DCI.Customer Support.Question

Self Service password issue Priority 3 DCI.Customer Support.Active Directory.Password Self-Service Assistance

Outlook mobile login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo login issue Priority 3 DCI.Customer Support.Maximo.Password Reset

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Reset Maximo Priority 3 APPS.Access.Maximo

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

User cannot get past ctrl +Alt+ delete screen since yesterday. He restarted, turn off and on and cannot get a credential login page or access Priority 2 DCI.Customer Support.hardware.Desktop.break/fix

Reset Maximo Priority 3 APPS.Access.Maximo

Account disabled Priority 2 MITS.OPS.ILMS ITSA.disabled account

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

The Avaya phone 202-962-5851 and internet down. Computer error: You're not connected to the network. Cell#301-335-0779Priority 3 NCS.Telephone.digital phone.Other

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness Training loginPriority 3 MITS.OPS.ILMS ITSA.password reset

System login issue Priority 3 DCI.Customer Support.Question

Account Disabled Priority 3 DCI.Customer Support.Question

Unlocked Windows Priority 3 DCI.Customer Support.Active Directory.Password Unlock

User getting prompt to lock his computer and login again . This cycle repeats when he tries to access HR Medical Website link on the Metroweb. Priority 3 DCI.Customer Support.Question

IT Security Awareness password resetPriority 3 MITS.OPS.ILMS ITSA.password reset

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

System login issue Priority 3 DCI.Customer Support.Question

Maximo login issue Priority 3 DCI.Customer Support.Maximo.Password Reset

Password unlocked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

IT Security Awareness login issuePriority 3 DCI.Customer Support.Question

System login issue Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PC Assistance Priority 3 DCI.Customer Support.Desktop Support

NSR for Internet access Priority 3 DCI.Customer Support.Active Directory.Drive Access

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Email Access Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Assistance with email Priority 3 DCI.Customer Support.Active Directory.Password reset

Requested to speak w/OlivierPriority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password  reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Disabled Account Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset



NSR for network access Priority 3 DCI.Customer Support.Active Directory.Drive Access

Outlook Not Updating Email Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

IT Security Awareness Test Non-CompliancePriority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness Test - Non-CompliancePriority 3 DCI.Customer Support.Question

call disconnected Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Data On Monitor Turned Around SidewaysPriority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

duplicate ticket created for password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

IT Contractor Termination Priority 3 DCI.Customer Support.Question

Updated Job Description Priority 3 HR.PSHCM.HR solutions support

Phone Issue Priority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

Dropped Call Priority 3 DCI.Customer Support.Question

laptop not acknowledging thumb drive Priority 3 DCI.Customer Support.Question

Customer said account was lockedPriority 3 DCI.Customer Support.Active Directory.Password Unlock

soft token activation Priority 3 MITS.Engineering.VPN.Technical support

Admin Rights Request Priority 3 DCI.Customer Support.Question

login issues with laptop Priority 3 DCI.Customer Support.Question

Self Resolved Priority 3 DCI.Customer Support.Question

call disconnected Priority 3 DCI.Customer Support.Question

call disconnected Priority 3 DCI.Customer Support.Question

call disconnected Priority 3 DCI.Customer Support.Question

VPN Access issue Priority 3 DCI.Customer Support.Software.VPN.Training

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

called to speak with Eunice   Status Update 43158Priority 3 DCI.Customer Support.service desk.Ticket Status

HP Network Printer Install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

HP Network Printer Install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

metro guest login info Priority 3 DCI.Customer Support.Wifi.Configuration

Customer thought our # was the Metro directory #Priority 3 DCI.Customer Support.Question

adobe pro install Priority 3 DCI.Customer Support.Question

Account still locked after trainingPriority 3 DCI.Customer Support.Question

Unable to log into PeopleSoft Finance Priority 3 MITS.Apps Security.PSFIN.password reset

laptop issues; mp-605276; sn 5L4PG92 Latitude 5414 ruggesPriority 3 DCI.Customer Support.Question

Dell 9020, black screen at BOCC*Priority 3 DCI.Customer Support.hardware.Monitor.break/fix

Update W-4 Information Priority 3 DCI.Customer Support.Question

Internal Disk Error Priority 3 DCI.Customer Support.hardware.Desktop.hardware failure

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Network password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PDF Issue Priority 3 DCI.Customer Support.Question

Internal Disk Error Priority 3 DCI.Customer Support.hardware.Desktop.hardware failure

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset



wanted Visio installed Priority 3 DCI.Customer Support.Question

PW reset Priority 3 DCI.Customer Support.Desktop Support

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HR payroll question Priority 3 DCI.Customer Support.Desktop Support

VPN Issue Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

printer doesn't show in Trapeze Ops webPriority 3 APPS.Technical Support.Trapeze

GOTRS Support Issue Priority 3 APPS.Technical support.GOTRS

VPN sesion Priority 3 DCI.Customer Support.Desktop Support

Adobe Reader error when attempting to access paystubs on Mxk-511217Priority 3 DCI.Customer Support.Active Directory.Password Unlock

SharePoint Access Inquiry Priority 3 DCI.Customer Support.Question

install printer Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

pw reset for HCM Priority 3 DCI.Customer Support.Active Directory.Password Unlock

reset pw Priority 3 DCI.Customer Support.Active Directory.Password reset

PSF Acct Locked Priority 3 MITS.Apps Security.PSFIN.password reset

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Status updates Priority 3 DCI.Customer Support.service desk.Ticket Status

reset pw Priority 3 DCI.Customer Support.Active Directory.Password reset

DCI.Customer Support.hardware.Desktop.hardware failurePriority 3 DCI.Customer Support.hardware.Desktop.hardware failure

network account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Iphone support regarding work related photosPriority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-IOS

FIN account locked Priority 3 MITS.Apps Security.PSFIN.password reset

call disconnected Priority 3 DCI.Customer Support.Question

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User needed assistance getting the network drive so that another user can place an NSR in to gain access.Priority 3 DCI.Customer Support.Desktop Support

SharePoint Support Priority 3 DCI.Customer Support.Question

User unable to login into his wmata emailPriority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Adobe digital signature Priority 3 DCI.Customer Support.Question

ITSAT pw reset Priority 3 MITS.OPS.ILMS ITSA.registration

PS-HCM login issue Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

computer error ;no boot disk found'Priority 3 DCI.Customer Support.hardware.Desktop.hardware failure

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

When she opens word documents, it brings up distorted text. Priority 3 DCI.Customer Support.Question

password reset for training Priority 3 DCI.Customer Support.Question

Customer needs 3 network printers install on computer - W-515775Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

account disabled due to not taking trainingPriority 3 DCI.Customer Support.Question

Maximo Assistance Priority 3 DCI.Customer Support.Maximo.Password Reset

Avaya phone Information switchPriority 3 NCS.Telephone.digital phone.Other

vpn issue Priority 3 DCI.Customer Support.Software.VPN.Training

User requested network account password reset.Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset. Priority 3 DCI.Customer Support.Active Directory.Password Unlock

ID Number Inquiry Priority 3 DCI.Customer Support.Question

Account Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Customer reported he was locked out of Documentum and needs account unlock/reset.Priority 3 APPS.Access.DOCUMENTUM



MITS.Engineering.VPN.Technical supportPriority 3 MITS.Engineering.VPN.Technical support

"diagnose connections" is the error received when trying to access trapeze ops webPriority 3 APPS.Technical Support.Trapeze

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer needs password for his office Avaya desk phone - 301/955-2173Priority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

account locked out Priority 3 DCI.Customer Support.Active Directory.Password Unlock

account unlocked Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User cannot remove watermark from her word document.Priority 3 DCI.Customer Support.Question

User requested password reset for PS-HCMPriority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

intermittently unable to print Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

call cancelled Priority 3 DCI.Customer Support.Question

pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT security Awareness Password ResetPriority 3 DCI.Customer Support.Question

network access after ITSAT Priority 3 DCI.Customer Support.Desktop Support

ITSA Training Inquiry Priority 3 DCI.Customer Support.Question

c026115 VPN access requestPriority 3 DCI.Customer Support.Question

network access after ITSAT; refer to 45856Priority 3 DCI.Customer Support.Desktop Support

unlocked account Priority 3 DCI.Customer Support.Active Directory.Password reset

"access prohibited" is the error received when trying to access the internet. Priority 3 DCI.Customer Support.Internet.Access prohibited

network account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Locked Out Priority 3 DCI.Customer Support.Active Directory.Password Unlock

browser issues for ITSAT Priority 3 DCI.Customer Support.Desktop Support

password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

c026115  pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Inquiry Priority 3 DCI.Customer Support.Question

call disconnected Priority 3 DCI.Customer Support.Question

ITSAT pw Priority 3 DCI.Customer Support.Desktop Support

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

"page cannot be found" is the error displayed when he clicks on trapeze ops web from the metroweb pagePriority 3 APPS.Technical Support.Trapeze

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

want to create OOO for shared mailboxPriority 3 DCI.Customer Support.Question

call disconnected Priority 3 DCI.Customer Support.Question

software issue Priority 3 DCI.Customer Support.Desktop Support

call disconnected Priority 3 DCI.Customer Support.Question

c022043 pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

account disabled due to non compliancePriority 3 DCI.Customer Support.Question

Password Reset Inquiry Priority 3 DCI.Customer Support.Active Directory.Password reset

Printer Installation Priority 4 DCI.Customer Support.printer.Network.Install Printer Driver

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset



Maximo account request Priority 3 DCI.Customer Support.Maximo.Password Reset

upgrade adobe pro  Priority 3 DCI.Customer Support.Desktop Support

Disable Old VPN Token and Enable New VPN TokenPriority 3 DCI.Customer Support.Desktop Support

Reimage Request Priority 3 DCI.Customer Support.hardware.Laptop.reimage

password reset for peoplesoftPriority 3 DCI.Customer Support.Active Directory.Password reset

Pas Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

EUP Request Priority 3 DCI.Customer Support.Active Directory.Administrative Rights

status update 45797 Priority 3 DCI.Customer Support.service desk.Ticket Status

Maximo Assistance Priority 3 DCI.Customer Support.Question

pw for PS Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Customer is disabled due to non compliancePriority 3 DCI.Customer Support.Question

Software Install/Update Priority 3 DCI.Customer Support.Desktop Support

wants to have network printer set up as local. Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

support cancelled Priority 3 DCI.Customer Support.Question

HR Solutions Priority 3 HR.PSHCM.Support

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

RPM Password Reset Priority 3 APPS.Technical support.ROCC

monitor issues Priority 3 DCI.Customer Support.hardware.Monitor.configuration

password reset for peoplesoftPriority 3 DCI.Customer Support.Active Directory.Password reset

Printer Issue Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

status update Priority 3 DCI.Customer Support.service desk.Ticket Status

printer install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

unable to see PIDS Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Silverlight update Priority 3 DCI.Customer Support.Desktop Support

Computer will not power on Priority 2 DCI.Customer Support.hardware.Desktop.break/fix

Monitor Issues Priority 3 DCI.Customer Support.hardware.Monitor.hardware failure

Issues viewing new cases Priority 3 APPS.Technical support.SMS

unable to access outlook pw Priority 3 DCI.Customer Support.Active Directory.Password reset

dual monitor cable damaged Priority 3 DCI.Customer Support.hardware.Monitor.hardware failure

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

unable to call long distance numbers Priority 3 NCS.Telephone.digital phone.Other

unable to call long distance numbers Priority 3 NCS.Telephone.digital phone.Other

Password reset new employeePriority 3 DCI.Customer Support.Question

unable to access ITSAT Priority 3 DCI.Customer Support.Desktop Support

NCS OPS Issue Priority 3 NCS.Telephone.digital phone.Other

No Logon Servers Error messagePriority 3 DCI.Customer Support.Active Directory.Password reset

common spot will not load Priority 3 DCI.Customer Support.Desktop Support

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

ITSAT pw reset Priority 3 DCI.Customer Support.Question

status Priority 3 DCI.Customer Support.Maximo.Password Reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Account suspended after taking test and passingPriority 3 DCI.Customer Support.Question



Customer states that the font on her computer are bigger than normalPriority 3 DCI.Customer Support.Desktop Support

User clicks on Trapeze link from Metroweb and cannot access the application. Page cannot be displayed. Cont....Priority 3 APPS.Technical Support.Trapeze

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

PeopleSoft HCM/HR SupportPriority 3 HR.PSHCM.Support

Users password is not accepted when scanning a report of absence to Xerox Workcenter5790 attempting to use the autofunction Priority 3 DCI.Customer Support.printer.Xerox.technical support

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness Training: Accounts Disabled for Non-compliancePriority 3 DCI.Customer Support.Desktop Support

Maximo was reset but the user had difficulty logging in and stated he will call back referencing this ticket. Priority 3 APPS.Access.Maximo

Status update for ticket 45171Priority 3 DCI.Customer Support.service desk.Ticket Status

Reset Maximo Priority 3 APPS.Access.Maximo

Cancelled intial request for Windows reset Priority 3 DCI.Customer Support.Question

System login issue Priority 3 DCI.Customer Support.Question

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Assisted with access to email Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Peoplesoft Login issue Priority 3 DCI.Customer Support.Question

In IE the user is getting message to update , Active X, Silverlight and Java since ThursdayPriority 3 DCI.Customer Support.Software.Internet Explorer

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Trapeze under vehicle assignment and the application is very, very slow.Priority 3 APPS.Technical Support.Trapeze

Maximo login issue Priority 3 DCI.Customer Support.Maximo.Password Reset

Metro Wifi question Priority 3 DCI.Customer Support.Wifi.Configuration

Security Camera Issue Priority 3 DCI.Customer Support.Question

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

AD disabled due to ILMS non compliance Priority 3 DCI.Customer Support.Question

System login issue Priority 3 DCI.Customer Support.Question

Outlook login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

User could not access PIDS Priority 3 APPS.Technical support.PIDS

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness login issuePriority 3 DCI.Customer Support.Question

PDF issue Priority 3 DCI.Customer Support.Desktop Support

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

System login issue Priority 3 DCI.Customer Support.SSK Kiosk

Outlook login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Call dropped Priority 3 DCI.Customer Support.Question

Call dropped Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Customer requested IT Security Awareness PasswordPriority 3 DCI.Customer Support.Question

Customer requested IT Security Awareness  PasswordPriority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo password reset Priority 3 DCI.Customer Support.Question

VPN Assistance Priority 3 DCI.Customer Support.Software.VPN.Training

webmail access Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset



Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Fax Machine Priority 3 NCS.Telephone.digital phone.Other

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

unlocked account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Account Locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

IT Security Awareness Priority 3 DCI.Customer Support.Desktop Support

Trust Relationship Error Priority 3 DCI.Customer Support.Network.Server

it security awareness password Priority 3 DCI.Customer Support.Desktop Support

Maximo password reset Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset - IT Security Awraeness TestPriority 3 DCI.Customer Support.Question

IT Security Awareness Test password resetPriority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

kiosk password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

maximo access Priority 3 DCI.Customer Support.Maximo.Password Reset

Customer states that he is unable to send emails to certain receipients Priority 2 DCI.Customer Support.Software.MS Outlook.Repair

SSPW Assistance Priority 3 DCI.Customer Support.Active Directory.Password Self-Service Assistance

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo login issue Priority 3 DCI.Customer Support.Question

System login issue Priority 3 DCI.Customer Support.Question

Tablet won't boout up Priority 3 DCI.Customer Support.Question

Password reset request Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo login issue Priority 3 DCI.Customer Support.Maximo.Password Reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Call dropped Priority 3 DCI.Customer Support.Question

Call dropped Priority 3 DCI.Customer Support.Question

VPN login Priority 3 DCI.Customer Support.Software.VPN.Training

Account Disabled Priority 3 DCI.Customer Support.Question

Account Disabled Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer wanted to check emailPriority 3 DCI.Customer Support.Software.MS Outlook.Repair

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Self-Service Assistance

Call dropped Priority 3 DCI.Customer Support.Question



Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

unable to launch training Priority 3 MITS.OPS.ILMS ITSA.post training escalation

unable to open pay statements Priority 3 HR.PSHCM.Support

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

webmail access Priority 3 DCI.Customer Support.Question

Customer is not able to send emailsPriority 2 DCI.Customer Support.Software.MS Outlook.Repair

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo password reset Priority 3 APPS.Training.Maximo

maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

IT Security Awareness training login issuePriority 3 DCI.Customer Support.Question

Peoplesoft Login Issue Priority 3 HR.PSHCM.Support

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Peoplesoft login issue Priority 3 HR.PSHCM.Support

Maximo password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Call dropped Priority 3 DCI.Customer Support.Question

Caller did not need support Priority 3 DCI.Customer Support.Question

IT Security Awareness training questionPriority 3 DCI.Customer Support.Question

IT Security Awareness Test - Non-Compliance Priority 3 DCI.Customer Support.Question

Account Disabled Due to Non-Compliance RE: IT Security Awareness TestPriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Question

Toll free number Priority 3 DCI.Customer Support.Active Directory.Password reset

Call dropped Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Question

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

RE: Missed Call Priority 3 NCS.Telephone.digital phone.Other

PIDS issue. Frozen screen Priority 3 APPS.Technical support.PIDS

Call dropped Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Question: Computer issue Priority 3 DCI.Customer Support.Question

No dial tone to desk phone Priority 3 DCI.Customer Support.Desktop Support

Issues with lapop L-349381 Priority 3 DCI.Customer Support.Desktop Support

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

PeopleSoft Access Request Form for Processing - Nicholas GardnerPriority 3 HR.PSHCM.HR solutions support



User requested network account unlockPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User requested password reset for MaximoPriority 3 DCI.Customer Support.Maximo.Password Reset

Email Question Priority 3 DCI.Customer Support.Question

ITSA Training Question Priority 3 DCI.Customer Support.Question

User requested password reset for ITSA training for disabled accountPriority 3 DCI.Customer Support.Question

EEO Specialist (1351) Priority 3 HR.PSHCM.HR solutions support

User requested network account unlockPriority 3 DCI.Customer Support.Active Directory.Password Unlock

HR Report Request Priority 3 HR.PSHCM.HR solutions support

User requested password reset for PS-HCMPriority 3 DCI.Customer Support.Active Directory.Password reset

NSR - Belkaida Priority 3 DCI.Customer Support.Active Directory.Drive Access

User requested network account unlock.Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IE Upgrade Priority 3 DCI.Customer Support.Software.Internet Explorer

third party software install Priority 3 DCI.Customer Support.Desktop Support

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

inquiry Priority 3 DCI.Customer Support.service desk.Ticket Status

User requested password reset for her Trapeze - OPS - WebPriority 3 APPS.Technical Support.Trapeze

User requested password reset for PS-HCMPriority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Assistance Priority 3 DCI.Customer Support.Question

**time sensitive**label printer driver installPriority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

http://hdwiki/display/SOPs/Support+for+Existing+Telecommunications+ServicesPriority 3 NCS.Telephone.digital phone.Other

Customer must submit maximo access request formPriority 3 DCI.Customer Support.Maximo.Password Reset

network account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

NSR-White Priority 3 DCI.Customer Support.Question

customer needs assistance accessing ITSATPriority 3 DCI.Customer Support.Question

customer needs assistance accessing ITSATPriority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Computer is extremely slow Priority 3 DCI.Customer Support.Question

Maximo pw reset Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

call dropped Priority 3 DCI.Customer Support.Question

ITSA Training Pwd Priority 3 DCI.Customer Support.Question

Unable to access the Dell website over the Internet Priority 3 DCI.Customer Support.Question

password reset for peoplesoftPriority 3 DCI.Customer Support.Active Directory.Password reset

Account Unlocked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Status update Priority 3 DCI.Customer Support.service desk.Ticket Status

Account Unlocked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

internet explorer upgrade Priority 3 DCI.Customer Support.Software.Internet Explorer

status update Priority 3 DCI.Customer Support.service desk.Ticket Status

IT Security Awareness TrainingPriority 3 MITS.OPS.ILMS ITSA.registration

scanner not working Priority 3 DCI.Customer Support.Hardware.Scanner.Reconfigure

Email assistance Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

FIN account locked Priority 3 MITS.Apps Security.PSFIN.password reset

IT Security Awareness TrainingPriority 3 MITS.OPS.ILMS ITSA.registration

network account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo Password reset Priority 3 DCI.Customer Support.Maximo.Password Reset



network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset for peoplesoftPriority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Account Unlocked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

CASD Group Policy Failed Error Priority 3 DCI.Customer Support.Desktop Support

Status updates Priority 3 DCI.Customer Support.service desk.Ticket Status

trip planner not working Priority 3 DCI.SYSADMIN.Software.Technical support.Operating Systems

Status update on NSR Priority 3 DCI.Customer Support.service desk.Ticket Status

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

User unable to login into PS-HCM after user reset password using SSPPriority 3 DCI.Customer Support.Active Directory.Password reset

Locked Acct Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Customer was unable to send out emails to certain employeesPriority 3 DCI.Customer Support.Software.MS Outlook.Problem Not Found

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer needs to access PS-HCM from self servicePriority 3 DCI.Customer Support.Question

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

user unable to login to MaximoPriority 3 APPS.Technical support.Maximo

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

ticket status Priority 3 DCI.Customer Support.service desk.Ticket Status

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

Login Issue Priority 3 DCI.Customer Support.Question

Maximo Access Update Priority 3 APPS.Access.Maximo

computer crashed Priority 3 DCI.Customer Support.hardware.Monitor.break/fix

email not updating Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Needs to submit NSR Priority 3 DCI.Customer Support.Question

reset sa password Priority 3 DCI.Customer Support.Question

Account Unlock Priority 3 DCI.Customer Support.Active Directory.Password reset

Printer Issue on 2B* Priority 3 DCI.Customer Support.Break-Fix.Printer

User needs FIN account unlocked. Please let the user know directly once the account is unlocked.Priority 3 MITS.Apps Security.PSFIN.password reset

Laptop Issue Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

pc not booting Priority 1 DCI.Customer Support.hardware.Desktop.hardware failure

ITSA Training Pwd Priority 3 DCI.Customer Support.Question

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

it security account disabled Priority 3 DCI.Customer Support.Question

reset pw Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

reset pw Priority 3 DCI.Customer Support.Active Directory.Password reset

Disabled Account Support Priority 3 DCI.Customer Support.Question

Avaya Phone Issue Priority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

password reset for peoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Account Unlock Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset



HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Your Connection Is Not Private InquiryPriority 3 DCI.Customer Support.Question

CASD CA Service Desk SupportPriority 3 DCI.Customer Support.Question

user trying to use webmail Priority 3 DCI.Customer Support.Question

It security Priority 3 DCI.Customer Support.Question

password reset for peoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

unlock ac Priority 3 DCI.Customer Support.Active Directory.Password Unlock

MS Outlook Issue Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Keyboard Issues Priority 2 DCI.Customer Support.hardware.Keyboard.break/fix

vpn issue Priority 3 DCI.Customer Support.Software.VPN.Training

employee service center pw change assistancePriority 3 DCI.Customer Support.Active Directory.Password reset

reset pw Priority 3 DCI.Customer Support.Active Directory.Password reset

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset for peoplesoftPriority 3 DCI.Customer Support.Active Directory.Password reset

adobe pro Priority 3 DCI.Customer Support.Desktop Support

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Email assistance Priority 3 DCI.Customer Support.Question

Printer Install Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

status update Priority 3 DCI.Customer Support.service desk.Ticket Status

Locked Out Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Assistance Priority 3 DCI.Customer Support.Question

security awareness test questionPriority 3 DCI.Customer Support.Question

Locked Out Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Status updates Priority 3 DCI.Customer Support.service desk.Ticket Status

Outlook Upgrade Priority 2 DCI.Customer Support.Software.MS Outlook.Repair

Customer is requesting to have computer setup at locationPriority 3 DCI.Customer Support.Equipment Move.Project

Google Chrome Install RequestPriority 3 DCI.Customer Support.Desktop Support

Advised user to press the mouse arrow on a blank space on the taskbar and drag to desired area. The taskbar would not move. Please assist Priority 3 DCI.Customer Support.Question

Maximo Account Unlocked Priority 3 DCI.Customer Support.Maximo.Password Reset

call dropped Priority 3 DCI.Customer Support.Question

Changed Position of Reading PanePriority 3 DCI.Customer Support.Question

customer calling because technicianPriority 3 DCI.Customer Support.service desk.Ticket Status

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer is redirected to Peoplesoft ScreenPriority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness Priority 3 DCI.Customer Support.Question

network account disabled Priority 3 DCI.Customer Support.Question

Trapeze Support Issue Priority 3 Apps.Access.Trapeze

Maximo Password Priority 3 DCI.Customer Support.Question

Status update for ticket 45171Priority 3 DCI.Customer Support.service desk.Ticket Status

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset



Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

AD still disabled after IT Security Awareness Test completed.Priority 3 MITS.OPS.ILMS ITSA.disabled account

Assisted with access to ILMS test Priority 3 DCI.Customer Support.Desktop Support

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Verified email address Priority 3 DCI.Customer Support.Question

User is experiencing multiple system issues including prompts missing in PS HCM SSO link (multiple people experiencing this) , Outlook ....Priority 3 DCI.Customer Support.hardware.Desktop.hardware failure

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

AD disabled due to ILMS non compliance Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Unlocked AD Priority 3 DCI.Customer Support.Active Directory.Password Unlock

User is unable to open RPM RDDS. The system freezes when Mr. Townsend clicks on RPM and he has no access. Priority 3 APPS.Technical support.ROCC

Call disconnected Priority 3 DCI.Customer Support.Question

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Account disabled because of non-compliance with the IT Security Awareness TestPriority 3 DCI.Customer Support.Question

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

http://hdwiki/display/SOPs/CASD+Free+Up+Disk+Space:+Disk+Cleanup Priority 3 DCI.Customer Support.Desktop Support

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer had questions about the IT Security Awareness TestPriority 3 DCI.Customer Support.Question

Customer had questions about the IT Security Awareness TestPriority 3 DCI.Customer Support.Question

Call requested the # for Metro lost and foundPriority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo password reset Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Call dropped Priority 3 DCI.Customer Support.Question

Call dropped Priority 3 DCI.Customer Support.Question

Computers not working Priority 1 DCI.Customer Support.hardware.Laptop.break/fix

Unlock account Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR - Kidanie Priority 3 DCI.Customer Support.Active Directory.Drive Access

Job Title Field Priority 3 HR.PSHCM.HR solutions support

User requested password reset for PS-HCMPriority 3 DCI.Customer Support.Active Directory.Password reset

Google Chrome Install Priority 3 DCI.Customer Support.Desktop Support

User requested password reset for PS-HCMPriority 3 DCI.Customer Support.Active Directory.Password reset

Customer calling for a status update on an open ticketPriority 3 DCI.Customer Support.service desk.Ticket Status

Account unlock Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer inquiring about a new email account creation.Priority 3 DCI.Customer Support.Question

Customer not able to access internet on laptop at home.Priority 3 DCI.Customer Support.Question

HR Issues Priority 3 HR.PSHCM.HR solutions support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset



password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

reset pw Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Error message; Printer offline needs troubleshooting. Xerox workcenter 5855. bar code of printer N/A -bar code of PC 350414Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

reset pw Priority 3 DCI.Customer Support.Active Directory.Password reset

reset pw Priority 3 DCI.Customer Support.Active Directory.Password reset

Account Unlocked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo password reset Priority 3 DCI.Customer Support.Question

Maximo password Priority 3 DCI.Customer Support.Active Directory.Password reset

Email Archiving Question Priority 3 DCI.Customer Support.Question

no network conectivity SOC* Priority 3 DCI.Customer Support.hardware.Laptop.break/fix

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

reset maximo pw Priority 3 DCI.Customer Support.Maximo.Password Reset

password reset Priority 2 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR Request Priority 3 DCI.Customer Support.Active Directory.Drive Access

unable to save work in maximoPriority 3 APPS.Technical support.Maximo

Customer has a question about his email loginPriority 3 DCI.Customer Support.Active Directory.Password reset

reset pw Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer needs help with the VPN portal settingsPriority 3 DCI.Customer Support.Software.VPN.Install

Password reset Priority 2 DCI.Customer Support.Active Directory.Password reset

Time Trax Priority 3 DCI.Customer Support.Question

IT Security Awareness Training: Accounts Still Disabled After Training Completion Priority 3 MITS.OPS.ILMS ITSA.disabled account

IT Non-Compliance w/IT Security Awareness TestingPriority 3 DCI.Customer Support.Question

reset pw Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Access Request Priority 3 DCI.Customer Support.Question

reset maximo pw Priority 3 DCI.Customer Support.Maximo.Password Reset

pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer has a question about iLMSPriority 3 DCI.Customer Support.Question

inquiring about account Priority 3 DCI.Customer Support.Question

Printer Mapping Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

unable to login to ELM Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security has disabled your account until you take the mandatory IT Security Awareness Training.Priority 3 DCI.Customer Support.Question

question for procore support teamPriority 3 DCI.Customer Support.Question

install software Priority 3 DCI.Customer Support.Desktop Support

Keyboard Broken Priority 3 DCI.Customer Support.hardware.Keyboard.break/fix

third party software Priority 3 DCI.Customer Support.Desktop Support

checking on 44189 Priority 3 DCI.Customer Support.Active Directory.Password reset

Reinstall project and visio Priority 3 DCI.SYSADMIN.Software.installation.MS Project

network account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

VPN Issue Priority 3 DCI.Customer Support.Software.VPN.Training

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer lost old entrust tokenPriority 3 MITS.Engineering.VPN.Technical support

Password Reset Priority 3 DCI.SYSADMIN.Server.Access

reset  pw Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset



VPN configuration Priority 3 DCI.Customer Support.Desktop Support

not able to open attached documents Priority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-Android

ITSA Password reset Priority 3 DCI.Customer Support.Question

reset Maximo pw Priority 3 DCI.Customer Support.Maximo.Password Reset

unable to login to laptop Priority 3 DCI.Customer Support.Active Directory.Password reset

CASD Java Installation or Upgrade (L2) Priority 3 DCI.Customer Support.Software.Java.upgrade

emails not updating Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

GOTORS Priority 3 APPS.Technical support.GOTRS

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

reset pw Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo password reset. Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

how to screen capture Priority 3 DCI.Customer Support.Question

Power supply Priority 3 DCI.Customer Support.Desktop Support

CASD Update Adobe Acrobat Pro (L2) Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

MetroAccess Trapeze Issue Priority 3 DCI.Customer Support.Question

trust relationship Priority 3 DCI.Customer Support.Network.Server

Oracle Database client (ODBC) install requestPriority 3 DCI.Customer Support.Desktop Support

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

brother label not working Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

Customer wants CD card printer mapped on computer at office back end. bar code: W-525879Priority 3 DCI.Customer Support.Desktop Support

User unable to take customer badge picture in Prowatch bar code: W-516115Priority 3 DCI.Customer Support.Desktop Support

user needs to be added to remote group on desktopPriority 3 DCI.Customer Support.Question

network pw reset Priority 3 DCI.Customer Support.Question

http://hdwiki/display/SOPs/PeopleSoft+ELM+SupportPriority 3 APPS.Technical support.PSELM

Unable to login Priority 3 DCI.Customer Support.Question

no phone and internet Priority 2 NCS.Telephone.digital phone.No Dial Tone

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

WebMail Priority 3 DCI.Customer Support.Question

pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer's phone not working after being disconnected.Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Unable to edit Priority 3 HR.PSHCM.Support

how to increase maximo Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

monitor issue Priority 3 DCI.Customer Support.hardware.Monitor.configuration

Network password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Password Reset Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock



Access to Network drive Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Question

User Emails are not showing on his phone after password resetPriority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-Android

External Access to People Soft HCMPriority 3 DCI.Customer Support.Question

CASD Xerox Network Printer Installation (L2) Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

needs more I drive space Priority 3 DCI.SYSADMIN.network driveClean Disk Space

Mobile Phone Support Priority 2 NCS.Telephone.mobile phone.Other

Network passwor reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Assistance Priority 3 APPS.Technical support.Maximo

status update 44882 Priority 3 DCI.Customer Support.service desk.Ticket Status

Question about payroll Priority 3 DCI.Customer Support.Question

Xerox Printer not properly working Priority 3 DCI.Customer Support.printer.Xerox.technical support

Customer needs help with moving folder within the C:\ but has no rights.Priority 3 DCI.Customer Support.Question

PAssword Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password and Login Assistance for Active Directory, Single Sign On Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

No support needed Priority 3 DCI.Customer Support.Question

http://hdwiki/display/SOPs/GOTRS+Application+SupportPriority 3 APPS.Technical support.GOTRS

IT Security Awareness TrainingPriority 3 DCI.Customer Support.Desktop Support

Printer Issue Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

General Inquiry Priority 3 DCI.Customer Support.Question

IT Security Awareness Training: Accounts Disabled for Non-compliance Priority 3 DCI.Customer Support.Question

Metroweb Access Priority 3 DCI.Customer Support.Question

free up disk space Priority 3 DCI.Customer Support.Desktop Support

Charles Phelps Peoplesoft AccessPriority 3 HR.PSHCM.Access

Local and network printer installPriority 3 DCI.Customer Support.printer.Xerox.technical support

wants to take security  awarenessPriority 3 DCI.Customer Support.Question

Maximo password reset requestPriority 3 DCI.Customer Support.Maximo.Password Reset

Maximo Password Reset or Account Activation Priority 3 DCI.Customer Support.Question

Network password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

access prohibited Priority 3 MITS.OPS.security.firewall

PSW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Needs access to IT Security Awareness websitePriority 3 MITS.OPS.ILMS ITSA.registration

IT Sec. Awareness Training TroubleshootingPriority 3 DCI.Customer Support.Desktop Support

check ticket status Priority 3 DCI.Customer Support.service desk.Ticket Status

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Locked out Priority 3 DCI.Customer Support.Active Directory.Password Unlock

User camera is not working-Professional Pl*Priority 3 DCI.Customer Support.hardware.Desktop.hardware failure

Email assistance Priority 1 DCI.Customer Support.Desktop Support

Locked out Priority 3 DCI.Customer Support.Active Directory.Password Unlock

PC blue screens and restarts itselfPriority 3 DCI.Customer Support.hardware.Desktop.hardware failure

Employee Lookup Tool InquiryPriority 3 DCI.Customer Support.Question

pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

VPN Terminal Session Priority 3 DCI.Customer Support.Software.VPN.Training

maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Dropped Call Priority 3 DCI.Customer Support.Question



User Test wont let him go past question 24Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Status on NSR Priority 3 DCI.Customer Support.service desk.Ticket Status

Email password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Account Unlocked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

CASD Change Network Password Priority 3 DCI.Customer Support.Active Directory.Password reset

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User stated that she took the IT test 2 weeks ago and her account disable todayPriority 2 MITS.OPS.ILMS ITSA.registration

ITSA Training Password ResetPriority 3 DCI.Customer Support.Question

Trapeze Issue Priority 3 DCI.Customer Support.Question

Maximo Password Priority 3 DCI.Customer Support.Question

IT Security Awareness Priority 3 DCI.Customer Support.Question

status on # 44882 Priority 3 DCI.Customer Support.service desk.Ticket Status

Login Issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

P drive Priority 3 DCI.Customer Support.Desktop Support

Maximo Assistance Priority 3 DCI.Customer Support.Question

User would like to sync WMATA issued  HTC Windows phone with WMATA . Priority 3 DCI.SYSADMIN.Mobile Device Management.Password reset.Smartphone-Windows Phone

PAssword Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password Unlock

PSF Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

customer has to log off and back on to printPriority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Maximo Assistance Priority 3 DCI.Customer Support.Maximo.Password Reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo reset Priority 3 APPS.Access.Maximo

User cannot access the PS HCM prompt "view payroll and compensation prompt". She also has questions about, and wants to start direct depositPriority 3 DCI.Customer Support.Question

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Disabled Account Support Priority 3 DCI.Customer Support.Question

Email assistance Priority 3 DCI.Customer Support.Question

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Assistance Priority 3 DCI.Customer Support.Maximo.Password Reset

AD reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset Maximo Priority 3 APPS.Access.Maximo

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Operators scan drivers license. It either does not scan in Kronos Clock or scans incorrect information. W-522898 Priority 3 HR.PSHCM.ESS technical support

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password Unlock

User could not access the IT Security Awareness Test Priority 3 DCI.Customer Support.Desktop Support

User cannot access Trapeze. When she opens page it is asking her to install Citrix. She does not see an Ops-Web icon on the desktop. Priority 3 DCI.Customer Support.Desktop Support

User no longer has a WMATA mail icon on his WMATA issued cell phone(Galaxy Note 4)  following a Samsung Application manager update - disappeared Priority 2 DCI.SYSADMIN.Mobile Device Management.Technical support.Smartphone-Windows Phone

ILMS test just completed  - user has to wait three hours for AD to be enabled Priority 3 DCI.Customer Support.Question

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset



User's wired mouse is not working. The other end of the cord is locked in the SOCC cabinet . Priority 3 DCI.Customer Support.Question

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

AD disabled due to ILMS non compliance Priority 3 DCI.Customer Support.Question

Please reset password Priority 3 APPS.Technical support.ROCC

Request for assistance to open comm room Priority 3 DCI.Customer Support.Question

Call Dropped Priority 3 DCI.Customer Support.Question

Customer just wanted the address for webmailPriority 3 DCI.Customer Support.Question

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

User cannot access Trapeze OPS-Web  - Error: IE could not display webpage. Diagnose connection problemPriority 3 APPS.Technical Support.Trapeze

Maximo password reset Priority 3 DCI.Customer Support.Question

Maximo Password Reset Priority 3 DCI.Customer Support.Question

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Account was actually unlockedPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Call dropped Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Network down Smithsonian D02054 Priority 3 NCS.Data Circuit.Issues

Add mapped drive NSR Priority 3 DCI.Customer Support.Active Directory.Drive Access

Customer unable to access his wmata email via the web IE/chrome browser.Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Customer wants to know if is possible to share a phone line with coworker on a two Avaya desk phones Priority 3 DCI.Customer Support.Question

User requested password reset for maximoPriority 3 DCI.Customer Support.Maximo.Password Reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User requested password reset for PS-HCMPriority 3 DCI.Customer Support.Active Directory.Password reset

Customer unable access website getting access prohibited by MITSPriority 3 DCI.Customer Support.Question

RE: RCSC zone domain controllersPriority 3 MITS.OPS.security.scan request

Install Internet Explorer Priority 3 DCI.Customer Support.Software.Internet Explorer

Prowatch printer issue Priority 3 DCI.Customer Support.Desktop Support

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer called that ticket 44976 be closedPriority 3 DCI.Customer Support.service desk.Ticket Status

call dropped Priority 3 DCI.Customer Support.Question

Voicemail Password Reset Priority 3 NCS.Telephone.mobile phone.Voice Mail Password Reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Network pasword reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

"you are not  authorized to access this component"Priority 3 APPS.Technical support.PSELM

Password Reset Priority 3 DCI.Customer Support.Question

Customer is having issues with Trapeze. Priority 3 APPS.Technical Support.Trapeze

Printer Issue on 2B* Priority 3 DCI.Customer Support.Break-Fix.Printer

Trapeze Cannot Display The WebpagePriority 3 DCI.Customer Support.Question

IT Sec Awareness Training Password ResetPriority 3 DCI.Customer Support.Question

Trapeze Support Priority 3 DCI.Customer Support.Question

Access to PeopleSoft/Payroll Priority 3 DCI.Customer Support.Desktop Support

Returned Tech's Call Priority 3 DCI.Customer Support.Question



Maximo Assistance Priority 3 DCI.Customer Support.Maximo.Password Reset

passsword reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password and Login Assistance for Active Directory, Single Sign On Priority 3 DCI.Customer Support.Active Directory.Password Unlock

ITSAT cred needed Priority 3 DCI.Customer Support.Question

Outlook constantly prompting for credentials and not updatingPriority 3 DCI.Customer Support.Software.MS Outlook.Repair

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password requirements Priority 3 DCI.Customer Support.Question

IT Security Awareness Training Password ResetPriority 3 Applications

call cancelled. monitor working againPriority 3 DCI.Customer Support.Question

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

adobe pro install  Priority 3 DCI.Customer Support.Desktop Support

adobe pro install Priority 3 DCI.Customer Support.Desktop Support

AD pw reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password unlock request Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Printer install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

CASD IT Security Awareness Training: Troubleshooting (L2) Priority 3 MITS.OPS.ILMS ITSA.post training escalation

Maximo Password reset Priority 3 APPS.Training.Maximo

Password Reset for VDI Priority 3 DCI.SYSADMIN.Software.Technical support.Operating Systems

user profile failed to login Priority 3 DCI.Customer Support.Desktop Support

pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

No response Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Question

email not updating Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Maximo account disabled due to inactivityPriority 3 DCI.Customer Support.Question

reset sa password Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

account disabled Priority 3 MITS.OPS.ILMS ITSA.disabled account

Surplus Equip Inquiry Priority 4 DCI.Customer Support.Equipment Move.Surplus removal

Customer needs help with sharing a large file with his managerPriority 3 DCI.Customer Support.Desktop Support

Motorola  PremierOne Records InquiryPriority 3 DCI.Customer Support.Question

Account disabled due to iLMSPriority 3 DCI.Customer Support.Desktop Support

iLMS password reset Priority 3 DCI.Customer Support.Desktop Support

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Assistance Priority 3 DCI.Customer Support.Maximo.Password Reset

ITSAT issues Priority 3 DCI.Customer Support.Desktop Support

issue launching course Priority 3 MITS.OPS.ILMS ITSA.post training escalation

VPV issue Priority 3 DCI.Customer Support.Software.VPN.Training

CASD Troubleshoot Dual Monitor Setup (L2) Priority 3 DCI.Customer Support.hardware.Monitor.configuration

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

disabled due to non compliancePriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

unlocked account Priority 3 DCI.Customer Support.Active Directory.Password reset

unable to launch ITSAT Priority 3 MITS.OPS.ILMS ITSA.post training escalation

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Email assistance Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

account still disabled after taking testPriority 2 MITS.OPS.ILMS ITSA.disabled account



http://hdwiki/display/SOPs/Submit+a+Maximo+Access+Request+Form+for+New+Accounts+or+Changes+in+AccessPriority 3 DCI.Customer Support.Question

user took IT security training on monday 6/12 and it does not show in his transcriptPriority 3 MITS.OPS.ILMS ITSA.disabled account

MS Visio / Project install Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Display name change Priority 3 DCI.Customer Support.Question

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Submit  NSR Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Computer Frozen Priority 3 DCI.Customer Support.hardware.Desktop.configuration

needed intel graphic driver installedPriority 3 DCI.Customer Support.Desktop Support

Customer checking to see if his account has been enabled after finishing ilmsPriority 3 DCI.Customer Support.service desk.Ticket Status

CASD Status Updates on Open Tickets Priority 3 DCI.Customer Support.service desk.Ticket Status

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Software Install/Update Priority 3 DCI.Customer Support.Desktop Support

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Email not Updating Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Self Resolved Priority 3 DCI.Customer Support.Question

Password unlock request Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Customer calling on status update for an open ticket. 43471 Priority 3 DCI.Customer Support.service desk.Ticket Status

Status update on ticket # 44756Priority 3 DCI.Customer Support.service desk.Ticket Status

User needs his R: Drive RemappedPriority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User cousl not get his IT security Test videos to playPriority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password reset for new Contractor. C026669 Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness Training: Accounts Still Disabled After Training CompletionPriority 3 MITS.OPS.ILMS ITSA.disabled account

email issue Priority 3 DCI.Customer Support.Question

ITSA Training Inquiry Priority 3 DCI.Customer Support.Question

DCI.Customer Support.printer.Network.Install Printer DriverPriority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Telephone cord Priority 3 NCS.Telephone.digital phone.Hardware

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Request for Assistance in Resolving Permission Issue Priority 3 DCI.Customer Support.Question

unlocked account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

payroll num provided Priority 3 DCI.Customer Support.Question

Install Adobe acro pro on tablet T-601171Priority 3 DCI.Customer Support.Desktop Support

Disabled Account Support Priority 3 MITS.OPS.security.firewall

STATUS Priority 3 DCI.Customer Support.service desk.Ticket Status

unlocked account Priority 3 DCI.Customer Support.Active Directory.Password reset

QICO Capital Assurance MailboxPriority 3 DCI.SYSADMIN.Server.Access

Locked out Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Customer forgot his badge and trying reach Tanya to let him into the office from the lobby.Priority 3 DCI.Customer Support.Desktop Support

Disconnected call Priority 3 DCI.Customer Support.Question

Trying to remote but getting wrong user ID or Password.Priority 3 DCI.Customer Support.Software.VPN.Training

payroll_support@wmata.com and is requesting to have all the emails go to a specific folder Priority 3 DCI.Customer Support.Question

Micro Soft Outlook Issues Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

install printer Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver



Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HP LJ 9500 on 605* Priority 3 DCI.Customer Support.Break-Fix.Printer

users account is disabled after taking IT sec training over 3 hours ago.Priority 2 MITS.OPS.ILMS ITSA.disabled account

NSR Request Priority 3 DCI.Customer Support.Active Directory.Drive Access

Maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

inquiry Priority 3 DCI.Customer Support.service desk.Ticket Status

Not able to access his PC from home. Access denied.Priority 3 DCI.Customer Support.Software.VPN.Training

CASD Internet Access Prohibited Message (L2) Priority 3 DCI.Customer Support.Internet.Access prohibited

Account disabled for non compliance to IT Security Awareness TrainingPriority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Account Unlocked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Accounts+Still+Disabled+After+Training+CompletionPriority 3 MITS.OPS.ILMS ITSA.disabled account

ITSAT pw reset Priority 3 MITS.OPS.ILMS ITSA.registration

health check request Priority 3 DCI.Customer Support.hardware.Desktop.configuration

assistance setting up automatic replyPriority 3 DCI.Customer Support.Question

pw reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

IT security Awareness Password ResetPriority 4 DCI.Customer Support.Question

needs FIN access Priority 3 MITS.Apps Security.PSFIN.Access

MS Outlook: Email Issues Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

5+ network accounts disabled - ITSATPriority 3 MITS.OPS.ILMS ITSA.disabled account

CASD Change Network Password Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

contact question Priority 3 DCI.Customer Support.Question

IT security Awareness Password ResetPriority 3 DCI.Customer Support.Question

PSF Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Pay Roll Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

CASD Java Installation or Upgrade (L2) Priority 3 DCI.Customer Support.Software.Java.upgrade

Adobe error Priority 3 DCI.Customer Support.Question

IT Security Awareness TrainingPriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness Training: Accounts Disabled for Non-compliance Priority 3 DCI.Customer Support.Desktop Support

Acct lockout Priority 3 DCI.Customer Support.Desktop Support

PSF Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

No Login Server Priority 3 DCI.Customer Support.Network.Server

CASD Xerox Network Printer Installation (L2) Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Account still disabled after trainingPriority 2 MITS.OPS.ILMS ITSA.disabled account

IT Security Awareness Training: Accounts Disabled for Non-compliance Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

third party software install Priority 3 DCI.Customer Support.Desktop Support

Maximo Assistance Priority 3 DCI.Customer Support.Maximo.Password Reset

metroguest wifi pw Priority 3 DCI.Customer Support.Desktop Support

Disabled Account Support Priority 3 DCI.Customer Support.Question

inquiry Priority 3 DCI.Customer Support.service desk.Ticket Status

Maximo Password Reset Priority 3 APPS.Training.Maximo



PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Printer install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Reset users IT security Awareness Password.Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Access Error When Trying To Connect To Network Share via MAAS360Priority 3 DCI.Customer Support.Desktop Support

User could not get his primary monitor to come on.Priority 3 DCI.Customer Support.hardware.Monitor.configuration

It awareness training Priority 3 DCI.Customer Support.Question

IT Security Awareness Training: Accounts Disabled for Non-compliancePriority 3 DCI.Customer Support.Desktop Support

Account Disabled Priority 2 MITS.OPS.ILMS ITSA.disabled account

outlook prompting for credentialsPriority 3 DCI.Customer Support.Software.MS Outlook.Repair

User is requesting access to Documentum.Priority 3 APPS.Access.DOCUMENTUM

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

IT Security Awareness Training: Accounts Disabled for Non-compliancePriority 3 DCI.Customer Support.Desktop Support

account disabled Priority 3 DCI.Customer Support.Question

AD disabled due to ILMS non compliance Priority 3 DCI.Customer Support.Question

Page freezing Priority 3 MITS.OPS.ILMS ITSA.post training escalation

User is still showing disabled after ILMS test completionPriority 3 MITS.OPS.ILMS ITSA.disabled account

screen is fuzzy Priority 3 DCI.Customer Support.hardware.Monitor.hardware failure

no audio Priority 3 DCI.Customer Support.Desktop Support

IT Security Awareness Training: Accounts Disabled for Non-compliancePriority 3 DCI.Customer Support.Desktop Support

Request NEAT update on laptop Priority 3 DCI.Customer Support.Question

ITSAT still disabled after test completionPriority 3 MITS.OPS.ILMS ITSA.disabled account

ITSAT pw reset Priority 3 MITS.OPS.ILMS ITSA.password reset

AD disabled due to ILMS non compliancePriority 3 DCI.Customer Support.Question

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

AD disabled due to ILMS non compliance Priority 3 DCI.Customer Support.Question

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Ticket started by mistake Priority 3 DCI.Customer Support.Question

Unlocked AD Priority 3 DCI.Customer Support.Active Directory.Password Unlock

ILMS reset Priority 3 MITS.OPS.ILMS ITSA.password reset

AD disabled due to ILMS non compliance Priority 3 DCI.Customer Support.Question

Peoplesoft login issue Priority 3 DCI.Customer Support.Question

Outlook login issue Priority 3 DCI.Customer Support.Question

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

System freezing during ILMS test taking for Mr. MansaiPriority 3 DCI.Customer Support.Desktop Support

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

Maximo Access issue Priority 3 DCI.Customer Support.Question

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Assisted user with employee discount access/infoPriority 3 DCI.Customer Support.Question

TSR Status Update Priority 3 DCI.Customer Support.Maximo.TSR Status

Password reset issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Job Application Status Priority 3 DCI.Customer Support.Question



User would like to have his account enabled ten minutes after completion of the ILMS test Priority 3 DCI.Customer Support.Desktop Support

Maximo login issue Priority 3 DCI.Customer Support.Question

System login issue Priority 3 DCI.Customer Support.Question

Voicemail Pin reset Priority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

IT Security Awareness login issuePriority 3 DCI.Customer Support.Question

Cancelled call  - tranferred to tech user initially spoke with to complete workPriority 3 DCI.Customer Support.Question

System login issue Priority 3 DCI.Customer Support.Question

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

System login issue Priority 3 DCI.Customer Support.Question

Maximo login issue Priority 3 DCI.Customer Support.Maximo.Password Reset

AD disabled for ILMS non compliance Priority 3 DCI.Customer Support.Question

Call dropped Priority 3 DCI.Customer Support.Question

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

AD disabled due to ILMS non compliance Priority 3 DCI.Customer Support.Question

Said account was locked but it was notPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Account login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer needs department change in MaximoPriority 3 Applications

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 2 Applications

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Account Disabled Per Badging OfficePriority 3 MITS.OPS.security.firewall

Caller just wanted the eservice.wmata.com website addressPriority 3 DCI.Customer Support.Question

IT Security disabled this account due to non-compliance Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness Non-CompliancePriority 3 DCI.Customer Support.Question

Printer Issue Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.New Employee

Customer data/program transfer and PC move asap tomorrowPriority 3 DCI.Customer Support.Equipment Move.Project

User requested network account password reset for wmata email accessPriority 3 DCI.Customer Support.Active Directory.Password reset

Maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Customer reported unable to login to computer using his network accountPriority 3 DCI.Customer Support.Question

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Network Printer install Priority 3 Hardware

password reset Priority 2 Applications

Per customer has completed IT Security Awareness Training more than 3 hours ago but user accounts still disabled after training completion.Priority 2 MITS.OPS.ILMS ITSA.disabled account

Customer wanted support of personal device for WMATA emailPriority 3 Applications

Customer getting a google message to enter a captcha codePriority 3 DCI.Customer Support.Question

IT Security Awareness locked the accountPriority 3 DCI.Customer Support.Question

Account Locked Out Priority 3 MITS.OPS.ILMS ITSA.registration

User requested password reset for PS-HCMPriority 3 DCI.Customer Support.Active Directory.Password reset

customer data move Priority 3 DCI.Customer Support.Question

support cancelled. Priority 3 DCI.Customer Support.Question



support cancelled Priority 3 DCI.Customer Support.Question

Password reset Priority 2 Applications

The user is unable to login after completing the training over 3 hours ago Priority 2 MITS.OPS.ILMS ITSA.disabled account

Adobe Upgrade Priority 3 DCI.Customer Support.Desktop Support

Emailing: KGillespie - PS-TimeKeeperApproverAccessAllsignedPriority 3 HR.PSHCM.HR solutions support

Resume for Job Title: Bus Operations Manager (Future Vacancies) Job ID: 170240  WMATA Work ID: 014858Priority 3 HR.PSHCM.HR solutions support

account is still disabled after completing the training 3 hours  agoPriority 2 MITS.OPS.ILMS ITSA.disabled account

Password Reset Priority 3 MITS.OPS.ILMS ITSA.registration

vpn login issue Priority 3 DCI.Customer Support.Software.VPN.Training

Call dropped Priority 3 DCI.Customer Support.Question

Account still disabled after completing coursePriority 3 MITS.OPS.ILMS ITSA.disabled account

please disable old token and enable new token for the customer.Priority 3 MITS.Engineering.VPN.Technical support

Maximo Assistance Priority 3 APPS.Technical support.Maximo

Maximo access Priority 3 DCI.Customer Support.Maximo.Password Reset

Maximo access Priority 3 DCI.Customer Support.Maximo.Password Reset

Access to Webmail Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Question

MITS.OPS.ILMS ITSA.disabled accountPriority 3 MITS.OPS.ILMS ITSA.disabled account

Account Unlock Priority 3 DCI.Customer Support.Question

IT Security Awareness Non-CompliancePriority 3 DCI.Customer Support.Question

Maximo Assistance Priority 3 DCI.Customer Support.Maximo.Password Reset

Account Unlocked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

pw reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

users account is disabled after taking the IT security training over an hour agoPriority 2 MITS.OPS.ILMS ITSA.disabled account

Customer is not able to access IT Security Awareness TrainingPriority 3 Applications

unable to open outlook Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Dropped Call Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer is not able to access website on wmata issued laptopPriority 3 DCI.Customer Support.Internet.Access prohibited

ITSAT pw reset Priority 3 MITS.OPS.ILMS ITSA.password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

connect computer after moving to west falls churchPriority 3 DCI.Customer Support.Desktop Support

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

I assisted the customer with access to webmail.Priority 3 DCI.Customer Support.Question

Disabled Account Support Priority 3 DCI.Customer Support.Question

support cancelled Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

In stall access Priority 3 DCI.Customer Support.Desktop Support

Printer Issue Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

the users account is still disabled although he has taken the training over an agoPriority 3 MITS.OPS.ILMS ITSA.disabled account

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness TrainingPriority 3 MITS.OPS.ILMS ITSA.registration

account disabled Priority 3 DCI.Customer Support.Question

IT Security Awareness Training Password ResetPriority 3 Applications

Password Reset Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Question



FIN account locked Priority 3 MITS.Apps Security.PSFIN.password reset

Question regarding resume loadingPriority 3 DCI.Customer Support.Question

Third Party Install Priority 3 DCI.Customer Support.Desktop Support

group email request Priority 3 DCI.Customer Support.Question

security awareness password resetPriority 3 DCI.Customer Support.Question

Account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

IT Security Awareness TrainingPriority 3 DCI.Customer Support.Question

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 Applications

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Question

Password reset Priority 2 Applications

account disabled Priority 3 DCI.Customer Support.Question

unable to send/receive email Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

PW reset Priority 3 DCI.Customer Support.Active Directory.Password Self-Service Assistance

Printer Issue Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Question

Customer waiting for account to be unlocked after taking IT Security Awareness TrainingPriority 3 MITS.OPS.ILMS ITSA.disabled account

Account Locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Account Unlocked Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Password Priority 3 DCI.Customer Support.Maximo.Password Reset

Speakers Issue Priority 3 DCI.Customer Support.Desktop Support

Call dropped Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness Training: Accounts Disabled for Non-compliance Priority 3 DCI.Customer Support.Desktop Support

Maximo  Status Update Priority 3 APPS.Access.Maximo

Network password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

unable to access email via Outlook - Win 10Priority 4 DCI.Customer Support.Desktop Support

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

unlocked account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo Assistance Priority 3 DCI.Customer Support.Maximo.Password Reset

network account disabled Priority 3 DCI.Customer Support.Question

IT Security Awareness Training Password resetPriority 3 Applications

DCI.Customer Support.Software.MS Outlook.RepairPriority 3 DCI.Customer Support.Software.MS Outlook.Repair

User requested password reset for PS-HCMPriority 3 DCI.Customer Support.Active Directory.Password reset

Customer needed VPN support. Decided to get help from local IT person.Priority 3 Applications

account still disabled Priority 3 MITS.OPS.ILMS ITSA.disabled account

Tablet Issue Priority 2 DCI.Customer Support.Software.VPN.Install

IT Security Awareness Training registrationPriority 2 MITS.OPS.ILMS ITSA.registration

Password reset Priority 2 Applications

Tablet Issue Priority 2 DCI.SYSADMIN.Mobile Device Management.Technical supportTablet-IOS

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer needs to take IT Security Awareness TrainingPriority 3 DCI.Customer Support.Desktop Support

Question about email distribution listPriority 3 Applications



account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

http://hdwiki/display/SOPs/IT+Security+Awareness+Training%3A+Accounts+Disabled+for+Non-compliancePriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

it security Priority 3 DCI.Customer Support.Question

One Drive for business accessPriority 1 DCI.Customer Support.Desktop Support

Disabled Account Support Priority 3 DCI.Customer Support.Question

Dropped Call Priority 3 DCI.Customer Support.Question

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

account disabled for non-compliance Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

support cancelled. Priority 3 DCI.Customer Support.Question

IT Security Awareness Training: Accounts Disabled for Non-compliancePriority 3 DCI.Customer Support.Break-Fix.Computer

It Security Awareness Account LockedPriority 3 DCI.Customer Support.Question

IT Security Awareness Training: Accounts Disabled for Non-compliance Priority 2 DCI.Customer Support.Desktop Support

SharePoint is not loading Priority 3 DCI.Customer Support.Desktop Support

IT Security Awareness Training: Accounts Disabled for Non-compliance Priority 3 DCI.Customer Support.Desktop Support

password reset for training Priority 3 DCI.Customer Support.Question

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

account disabled due to not taking It security trainingPriority 3 DCI.Customer Support.Question

ITSAT cred clarified Priority 3 DCI.Customer Support.Question

It security awareness Priority 3 DCI.Customer Support.Question

user completed the training after over 3 hours ago and his account is still disabledPriority 3 MITS.OPS.ILMS ITSA.disabled account

IT Security Awareness Training: Accounts Disabled for Non-compliance Priority 3 DCI.Customer Support.Desktop Support

It security Awareness Priority 3 MITS.OPS.ILMS ITSA.password reset

IT Security Awareness Training: Accounts Disabled for Non-compliance Priority 3 DCI.Customer Support.Active Directory.Password reset

The user is requesting to have her PC moved to the cube across the room in 4A.Priority 3 DCI.Customer Support.Desktop Support

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

Customer unable to login into training websitePriority 3 DCI.Customer Support.Desktop Support

account disabled after taking the trainingPriority 2 MITS.OPS.ILMS ITSA.disabled account

Update on ticket # 44191 Priority 3 DCI.Customer Support.service desk.Ticket Status

Documentum Password ResetPriority 3 APPS.Access.DOCUMENTUM

IT Security Awareness Training: Accounts Disabled for Non-compliance Priority 3 DCI.Customer Support.Desktop Support

Account Unlocked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness TrainingPriority 3 DCI.Customer Support.Question

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

It Security Awareness Priority 3 DCI.Customer Support.Question

IT Security Awareness  TrainingPriority 3 DCI.Customer Support.Question

user account is still disabled after the trainingPriority 2 MITS.OPS.ILMS ITSA.disabled account

IT Security Awareness Training: Accounts Disabled for Non-compliance Priority 3 DCI.Customer Support.Desktop Support

customer walked in Priority 3 DCI.Customer Support.Question

Customer network account disabled due to Non-Compliance of IT Security Awareness Training Priority 3 DCI.Customer Support.Question

avaya phone rings once and then goes straight to VM. Priority 3 NCS.Telephone.digital phone.Other

Disabled Account Support Priority 3 DCI.Customer Support.Question

Maximo Assistance Priority 3 DCI.Customer Support.Maximo.Password Reset

Sharepoint Issue Priority 3 DCI.Customer Support.Question



IT Security Awareness TrainingPriority 3 MITS.OPS.ILMS ITSA.registration

IT Security Awareness Training: Accounts Disabled for Non-compliance Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Customer network account disable due to IT Security training test non-compliance Priority 3 DCI.Customer Support.Question

Account disabled due to Non compliancePriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness Training: Accounts Disabled for Non-compliance Priority 3 DCI.Customer Support.Desktop Support

ITSA Priority 3 DCI.Customer Support.Question

Dropped Call Priority 3 DCI.Customer Support.Question

network pw reset Priority 3 DCI.Customer Support.Question

User network account disable due to non-compliancePriority 3 DCI.Customer Support.Question

IT Security Awareness Training: Accounts Disabled for Non-compliance Priority 3 DCI.Customer Support.Desktop Support

Disabled Account Support Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

account disbaled due to not taking trainingPriority 3 DCI.Customer Support.Question

IT Security Awareness Training: Accounts Disabled for Non-compliance Priority 3 DCI.Customer Support.Active Directory.Password reset

Disabled Account Support Priority 3 DCI.Customer Support.Question

Customer needs monitor installedPriority 3 DCI.Customer Support.Question

Password Reset Priority 3 MITS.OPS.ILMS ITSA.registration

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

unable to view pids display Priority 3 APPS.Technical support.PIDS

Admin. User Rights Priority 3 DCI.Customer Support.Question

One Drive Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Non Compliance Priority 3 DCI.Customer Support.Question

needs trapeze password resetPriority 3 DCI.Customer Support.Question

paper jam Priority 3 DCI.Customer Support.Question

Soft Token - assigned to MDM groupPriority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-Android

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

status update 44179 Priority 3 DCI.Customer Support.service desk.Ticket Status

NSr Form Priority 3 DCI.Customer Support.Question

needs windchill password resetPriority 3 APPS.Technical support.Windchill

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

VPN Priority 3 DCI.Customer Support.Software.VPN.Install

unable to login Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

NCS Ops Request Priority 3 NCS.Telephone.digital phone.Other

Access Request Priority 3 DCI.SYSADMIN.Server.Access

Password Requirment Priority 3 DCI.Customer Support.Active Directory.Password Unlock

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Internet issue Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

passowrd reset peoplesoft Priority 3 DCI.Customer Support.Active Directory.Password reset

Adobe Upgrade Priority 3 DCI.Customer Support.Desktop Support

needs to have maximo account activatedPriority 4 DCI.Customer Support.Maximo.Password Reset

PW reser Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Priority 3 DCI.Customer Support.Question

Request to clear orphan reportPriority 3 HR.PSHCM.Report



PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

ITSA Inquiry Priority 3 DCI.Customer Support.Desktop Support

Account locked Priority 3 DCI.Customer Support.Active Directory.Password reset

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness TrainingPriority 3 DCI.Customer Support.Question

Mouse Issue Priority 2 DCI.Customer Support.hardware.Mouse.break/fix

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Assistance Priority 3 DCI.Customer Support.Question

Avaya Issue Priority 3 NCS.Telephone.digital phone.Hardware

Account Unlocked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Software Install/Update Priority 3 DCI.Customer Support.Desktop Support

Printer Issue Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

Mouse Issue Priority 3 DCI.Customer Support.hardware.Keyboard.break/fix

Support Not Needed Priority 3 DCI.Customer Support.Question

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Account Lcoked Priority 3 DCI.Customer Support.Active Directory.Password reset

Video problem at CTF* Priority 3 DCI.Customer Support.hardware.Monitor.break/fix

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

ELM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Assistance Priority 3 DCI.Customer Support.Question

Account Unlocked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Customer cannot access Network DrivePriority 3 DCI.Customer Support.Desktop Support

DVD error Priority 3 DCI.Customer Support.Desktop Support

No Trust Relationship Priority 3 DCI.Customer Support.Network.Server

Audio Playback Priority 3 DCI.Customer Support.Desktop Support

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Payroll Question Priority 3 DCI.Customer Support.Question

Network Printer Install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Emails are Not Updating Priority 3 DCI.Customer Support.Software.MS Outlook.Problem Not Found

No Support Needed Priority 3 DCI.Customer Support.Question

Xerox Network Printer Install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Kiosk Priority 3 DCI.Customer Support.Question

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

MS Outlook Configure Issue Priority 3 DCI.Customer Support.Question

Maximo Password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

 .NET Framework patches won’t install Priority 3 DCI.SYSADMIN.Server.Access

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

ELM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

ELM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

ELM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Documentum Access Priority 3 DCI.Customer Support.Software.Java.upgrade

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset



Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

It Security Password Reset Priority 3 MITS.OPS.ILMS ITSA.password reset

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Printer install Priority 3 DCI.Customer Support.Desktop Support

Email Issues Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Network Drive Priority 3 DCI.Customer Support.Desktop Support

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

Install/Connect HP Color Laser Jet 5550dn to W-604849Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

(Station Manager Kiosk 337859)User goes to Station Direct, Dept. and tries to open the manifest for WFC runs, but page is not opening . Priority 3 BUS.ARS.Technical support.BTSS

Assisted user with email access Priority 3 DCI.SYSADMIN.Software.Technical support.MS Office

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo reset Priority 3 APPS.Access.Maximo

W 513183 -User logs in GOTRS, selects dashboard and it shows another users  "work prep" . GOTRS does not show the user's dashboard. .Priority 3 APPS.Technical support.GOTRS

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Wifi connection issue Priority 3 DCI.Customer Support.Wifi.Configuration

Maximo reset Priority 3 APPS.Access.Maximo

IT Security Awareness issue Priority 3 DCI.Customer Support.Question

Maximo Login issue Priority 3 DCI.Customer Support.Maximo.Password Reset

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

Maximo login issue Priority 3 DCI.Customer Support.Maximo.Password Reset

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

User gets the following error in Java : Your browser does not support Java. After Java download he gets Adobe GC Client message. Priority 3 APPS.Technical support.DOCUMENTUM

Reset Windows Priority 3 DCI.Customer Support.Active Directory.Password reset

Trapeze login issue Priority 3 DCI.Customer Support.Question

Call dropped Priority 3 DCI.Customer Support.Active Directory.Password reset

Outlook login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Call dropped Priority 3 DCI.Customer Support.Question

Customer had questions about uploading resumePriority 3 DCI.Customer Support.Question

Assistance with uploading resumePriority 3 DCI.Customer Support.Question

Customer had questions about uploading resume.Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.New Employee

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Caller requested WMATA customer travel service #Priority 3 DCI.Customer Support.Question

Caller requested # for HR Priority 3 DCI.Customer Support.Question

PIDS issue Priority 3 DCI.Customer Support.Desktop Support

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Status update on ticket 43754 -Adobe flash player error Priority 3 DCI.Customer Support.service desk.Ticket Status

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Laptop won't power on at SOCC*Priority 2 DCI.Customer Support.Break-Fix.Laptop

Customer is trying to view a DVD but is not able to.Priority 3 Applications

Maximo Password Reset Priority 2 Applications

windows media player encountered a problem while playing the filePriority 3 DCI.Customer Support.Desktop Support



Customer requests a certian extension after changing officesPriority 3 NCS.Telephone.digital phone.Other

Cannot be displayed for Trapeze  44221 Priority 3 DCI.Customer Support.Question

PC keeps rebooting Priority 3 DCI.Customer Support.Question

Assistance with dual monitor set-upPriority 3 DCI.Customer Support.hardware.Monitor.configuration

status update 36757 Priority 3 DCI.Customer Support.service desk.Ticket Status

user stated that he completed IT security training but it does not show as completed on the training site. Priority 3 MITS.OPS.ILMS ITSA.post training escalation

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NW Printer Install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Trapeze is slow Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

unable to print to local printerPriority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

Avaya phone; Not connecting phone is dead. Shady Grove Metro Station police room. Please call  202-962-2121 for someone to let you into the room.Priority 3 NCS.Telephone.digital phone.No Dial Tone

Printer Access Priority 3 DCI.Customer Support.printer.Xerox.technical support

add a printer. 8100 professional pl. bar code 512903. ip 10.9.77.12Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

xerox install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Security Awareness password resetPriority 3 MITS.OPS.ILMS ITSA.password reset

Maximo Assistance Priority 3 DCI.Customer Support.Maximo.Password Reset

Outlook issues Priority 3 DCI.Customer Support.Desktop Support

getting page cannot be displayed for TrapezePriority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 2 Applications

PW reset Priority 3 DCI.Customer Support.Desktop Support

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Assistance Priority 3 DCI.Customer Support.Maximo.Password Reset

Password reset Priority 3 Applications

Customer said camera for prowatch not workingPriority 3 DCI.Customer Support.Desktop Support

request to desktop items Priority 3 DCI.Customer Support.PC Replacement.Question

MS 2013 Products DeactivatedPriority 2 DCI.Customer Support.Software.MS Outlook.Migrated

Customer is having issues with his computer freezing, mouse jumping around.Priority 1 Applications

user is unable to access trapeze from the metroweb pagePriority 3 APPS.Technical Support.Trapeze

connect to network Priority 3 DCI.Customer Support.Desktop Support

Customer reported Prowatch frozen and can't do anything.Priority 3 DCI.Customer Support.Desktop Support

user stated that it takes over 10 minutes Priority 3 DCI.Customer Support.Question

Customer reported camera not working in prowatchPriority 3 DCI.Customer Support.Desktop Support

printer mapping to desktop Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Customer request to move 2 HP printers at badge office front desk to back office.Priority 3 DCI.Customer Support.Equipment Move.Project

Trapeze Error Priority 3 APPS.Technical Support.Trapeze

User is in Smart Yard. He can see the vehicles, but the pull out sheet is not registering on Smart Yard. Bus assignments are blank.  BC-511263Priority 3 BUS.ARS.Technical support.BTSS

users account is constantly locking after recently having his password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

surface pro will not connect to wirelessPriority 3 DCI.Customer Support.Wifi.Configuration

Setup a new computer Priority 3 DCI.Customer Support.Desktop Support

insall silverlight Priority 3 DCI.Customer Support.Desktop Support

Customer called in for service on computer W-516106Priority 2 NCS.Switch.Unreachable



Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Printer Settings Priority 3 DCI.Customer Support.Question

Drive mapping Priority 4 DCI.Customer Support.Desktop Support

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

user completing the training and still does not show on the training site. Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

set home page to metroweb Priority 3 DCI.Customer Support.Software.Internet Explorer

Customer needs password resetPriority 2 Applications

Customer account is locked Priority 2 Applications

Unlock Acct Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo Passwrd Priority 3 DCI.Customer Support.Maximo.Password Reset

IT Security Awareness TrainingPriority 3 DCI.Customer Support.Question

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Software Install/Update Priority 3 DCI.Customer Support.Desktop Support

customer did not receive itsat certificatePriority 3 DCI.Customer Support.Desktop Support

User requested network account password reset for VPN loginPriority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

"internet explorer cannot display the webpage" is the error received while trying to access trapeze from the metroweb page. Priority 3 APPS.Technical Support.Trapeze

unable to change pw Priority 3 DCI.Customer Support.Question

Customer called for ticket 43800 status Priority 3 DCI.Customer Support.service desk.Ticket Status

User requested network account password reset.Priority 3 DCI.Customer Support.Active Directory.Password reset

User is trying to open a document in excel from One Drive but its has not synced with his machine.Priority 3 DCI.Customer Support.Question

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

User requested network account unlockPriority 3 DCI.Customer Support.Active Directory.Password Unlock

HR Solutions Priority 3 HR.PSHCM.HR solutions support

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

unable to access terminal sessionPriority 3 DCI.Customer Support.Desktop Support

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

 User requested network account password reset.Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Document pwd assistance Priority 3 APPS.Access.DOCUMENTUM

Customer wants to know how to submit NSR for distribution list to process notification access to people in the entire deptPriority 3 DCI.Customer Support.Question

VPN Support Priority 3 DCI.Customer Support.Software.VPN.Training

unlock a/c Priority 3 DCI.Customer Support.Active Directory.Password reset

HCM active, reinstate contractor accountPriority 3 DCI.Customer Support.Active Directory.New Employee

unable to access Trapeze Priority 3 DCI.Customer Support.Desktop Support

User Trapeze OPS web is not displayingPriority 3 APPS.Technical Support.Trapeze

Verify Email Address Priority 3 DCI.Customer Support.Question

user stated that outlook constantly prompts her for her password Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Computer windows 7 activation issuePriority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer wants to know if she can use apple computer for WMATA VPN remote connection from homePriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock



Xerox Printer Install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

support cancelled Priority 3 DCI.Customer Support.Question

needs to have laaptop updated  L-525774Priority 3 DCI.Customer Support.Question

inquiry Priority 3 DCI.Customer Support.service desk.Ticket Status

password reset Priority 3 DCI.Customer Support.Desktop Support

Unable to open the PDF document - PC bar code: W-515321Priority 3 DCI.Customer Support.Question

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User receiving monitor error that the hertz were set incorrectlyPriority 3 DCI.Customer Support.hardware.Monitor.configuration

needed assistance getting access to a specific folder Priority 3 DCI.Customer Support.Question

Office 365 Inquiry Priority 3 DCI.Customer Support.Question

Software Install/Update Priority 3 DCI.Customer Support.Desktop Support

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Server request access  (pending attachment)Priority 3 DCI.SYSADMIN.Server.Access

network pw reset Priority 3 DCI.Customer Support.Question

Printer Not Working Priority 3 DCI.Customer Support.Break-Fix.Printer

IT security Awareness Test IssuePriority 3 MITS.OPS.ILMS ITSA.post training escalation

unlocked account Priority 3 DCI.Customer Support.Active Directory.Password reset

help desk email Priority 3 DCI.Customer Support.Question

pc setup Priority 3 DCI.Customer Support.Equipment Move.Project

unlocked account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Constant prompt for username and passwordPriority 3 DCI.Customer Support.Software.MS Outlook.Repair

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

unable to send emails to itcustomersupport@wmata.com. He then  receives an email stating that is was undelivarable Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Printer Install Priority 3 DCI.Customer Support.printer.Xerox.technical support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

ITSAT pw reset Priority 3 MITS.OPS.ILMS ITSA.registration

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

No response Priority 3 DCI.Customer Support.Question

needed assistance changing his password on his ownPriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

status update 44025 Priority 3 DCI.Customer Support.service desk.Ticket Status

Metroweb Support Priority 3 DCI.Customer Support.Question

unable to access jobs via kioskPriority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User had an in general question about sharing a folder with another user and if they could see additional files on his computer.Priority 3 DCI.Customer Support.Question

Customer Returned Call Priority 3 DCI.Customer Support.Question

Android Technical Support Priority 1 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-Android

password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

ELM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

restore deleted email Priority 3 DCI.Customer Support.Question



Trapeze Support Request Priority 3 APPS.Technical Support.Trapeze

inqury Priority 3 DCI.Customer Support.service desk.Ticket Status

Silverlight Install Request Priority 3 DCI.Customer Support.Desktop Support

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Security Issue Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Printer Settings Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

network pw reset Priority 3 DCI.Customer Support.Desktop Support

question regarding move Priority 4 DCI.Customer Support.Question

network pw reset Priority 3 DCI.Customer Support.Question

DCI.Customer Support.Maximo.Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Corrupt windos profile Priority 3 DCI.Customer Support.Desktop Support

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Priority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

ROCS/PIDS Priority 3 APPS.Technical support.PIDS

Domain Trust Issue Priority 3 DCI.Customer Support.Network.Server

Outlook updating problem Priority 3 DCI.Customer Support.Desktop Support

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

VPN Priority 3 DCI.Customer Support.Software.VPN.Install

Status check on ticket 42910Priority 3 DCI.Customer Support.service desk.Ticket Status

install adobe flash Priority 3 DCI.Customer Support.Desktop Support

STatus Update Priority 3 DCI.Customer Support.service desk.Ticket Status

http://hdwiki/display/SOPs/Virtual+Private+Network+%28VPN%29+SupportPriority 3 DCI.Customer Support.Software.VPN.Install

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User, Ms. Green, accessed the computer around 6:05, and someone else has entered a comment in Ms. Greens name in the Bulletin BoardPriority 3 DCI.Customer Support.Question

Canceled Priority 3 DCI.Customer Support.Question

AD reset Priority 3 DCI.Customer Support.Active Directory.Password reset

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

W-348050--User is in Smart Yard. The pull out sheet is not registering on Smart Yard. Bus assignments are blank.  Priority 3 BUS.ARS.Technical support.BTSS

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Self service password assistancePriority 3 DCI.Customer Support.Active Directory.Password reset

Outlook login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo login issue Priority 3 DCI.Customer Support.Maximo.Password Reset

User stated someone (may have) moved the Xerox Workcenter 7775  ( IP  - 10.9.230.43) and a part may or may not be disconnected - No one can print. Priority 3 DCI.Customer Support.printer.Xerox.technical support

User is in Smart Yard. He can see the vehicles, but the pull out sheet is not registering on Smart Yard. Bus assignments are blank.  BC-511263Priority 3 BUS.ARS.Technical support.BTSS

Password reset Priority 3 DCI.Customer Support.Question

Open ticket status Priority 3 DCI.Customer Support.service desk.Ticket Status

Outage Start Time: June 11, 2017 05:24 PMJGB Data Center Getting High Temperature Alarms-- ALERT NOTIFICATION-Priority 3 DCI.Customer Support.Question

Unlocked AD Priority 3 DCI.Customer Support.Active Directory.Password Unlock



Unable to print from Trapeze Priority 3 Apps.Access.Trapeze

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User has been promoted. He using a new workstation, and would like to have it configured for his use. Priority 3 DCI.Customer Support.Question

Siverlight installation Priority 3 DCI.Customer Support.Desktop Support

User stated he will go to supervisor for PICK pswd Priority 3 DCI.Customer Support.Question

SharePoint issue Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User Request data transfer Priority 3 DCI.Customer Support.PC Replacement.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

support cancelled. Priority 3 DCI.Customer Support.Question

wmata cell phoe HTC. Error message says- Check with carrier. (Maybe dianbled) cant recieve or make callsPriority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-Android

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

internet explorer cannot display the webpage is the error he receives when he clicks on the trapeze on the metro web pagePriority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

user is unable to login to her wmata laptop from home.Priority 3 DCI.Customer Support.Question

call disconnected Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Call dropped Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Caller thought we were WMATA Lost and FoundPriority 3 DCI.Customer Support.Question

Customer though their account was lockedPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

MEMC Outage Notification Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Trapeze Issue Priority 3 APPS.Technical Support.Trapeze

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Can't Open Spreadsheet Priority 3 DCI.Customer Support.Desktop Support

Maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Avaya Phone Issue Priority 3 NCS.Telephone.digital phone.Other

maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

W-512244 User Profile IssuePriority 3 DCI.Customer Support.Desktop Support

No service required Priority 3 DCI.Customer Support.Question

Peoplsoft ELM login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

PC inoperable. Priority 3 DCI.Customer Support.Active Directory.Password reset

HD Failure - Cobb Rd Priority 3 DCI.Customer Support.hardware.Desktop.break/fix

Maximo login issue Priority 3 DCI.Customer Support.Question

IT Security Awareness Training login issuePriority 3 MITS.OPS.ILMS ITSA.password reset

maximo paswword reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Peoplesoft logi issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock



no support needed Priority 3 DCI.Customer Support.Question

IT Security Awareness training login issuePriority 3 MITS.OPS.ILMS ITSA.password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset/call dropped Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Outlook login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

pay statement delivery Priority 3 DCI.Customer Support.Question

Add a printer. bar code 515762. Ip address 10.9.232.155. blad_5150_mtpdPriority 3 DCI.Customer Support.printer.Network.Install Printer Driver

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

The user stated that he is unable to make calls on his wmata cell phone. Priority 3 NCS.Telephone.mobile phone.Hardware

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

support cancelled. Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Clever Support Priority 3 BUS.ARS.Technical support.BTSS

Call dropped Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Caller did not need support Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Call dropped Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 2 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

wanted to be added as a remote user and needed assistance logging into VPNPriority 3 DCI.Customer Support.Software.VPN.Training

Was left on hold Priority 3 DCI.Customer Support.Software.VPN.Training

Wifi Password Priority 3 DCI.Customer Support.Wifi.Configuration

Wifi Password Priority 3 DCI.Customer Support.Wifi.Configuration

unable to access PIDS Display on kiosk computer. Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Access Prohibited Priority 3 DCI.Customer Support.Internet.Access prohibited

Account Locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

No service needed Priority 3 DCI.Customer Support.Question

Trapeze login issue Priority 3 DCI.Customer Support.Desktop Support

Trapeze login issue Priority 3 Apps.Access.Trapeze

Peoplesoft ELM issue Priority 3 APPS.Technical support.PSELM

Outlook webmail issue Priority 3 DCI.Customer Support.Software.MS Outlook.Repair



PICK Password login issue Priority 3 DCI.Customer Support.Question

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Monitor Issues Priority 3 DCI.Customer Support.hardware.Monitor.hardware failure

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Caller did not need support Priority 3 DCI.Customer Support.Question

Call dropped Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

GOTRS Login issue Priority 3 APPS.Technical support.GOTRS

Maximo login issue Priority 3 DCI.Customer Support.Maximo.Password Reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

KIDS display is wrong-Warm transfer to the MOC.Priority 3 DCI.Customer Support.Question

Customer is having an issue accessing timesheet via PeopleSoftPriority 3 Applications

maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Called saying the account was lockedPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Password reset Priority 3 Applications

Called saying account was locked outPriority 3 DCI.Customer Support.Active Directory.Password Unlock

silver light needs to updated Priority 3 DCI.Customer Support.Desktop Support

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Station manager unable login to computer RK-511562Priority 1 DCI.Customer Support.Desktop Support

Recovery and restore from yeseterday. staus update on ticket 43797Priority 3 DCI.Customer Support.Question

no support needed Priority 3 DCI.Customer Support.Question

Customer's not able to find incident in Maximo.Priority 3 APPS.Training.Maximo

Customer reported word document look fuzzy when she opens document.Priority 3 DCI.Customer Support.Question

software support SQL. Programs arent running. bar code 347825. Priority 3 DCI.Customer Support.Desktop Support

request for I drive access Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Outlook requesting for license key.Priority 3 DCI.Customer Support.Software.MS Word.upgrade

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Install Local Printer Priority 3 DCI.Customer Support.Desktop Support

Customer called for a status update on an open ticket.Priority 3 DCI.Customer Support.service desk.Ticket Status

Link not loading for ELM Priority 3 APPS.Technical support.PSELM

Customer account disable in ARS but verified active in HCM. Customer needs account enable to do her workPriority 3 MITS.OPS.security.firewall

no support needed Priority 3 DCI.Customer Support.Question

Customer reported outlook email not updating and his sent email not going outPriority 3 DCI.Customer Support.Software.MS Outlook.Problem Not Found

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo pSW reset Priority 3 APPS.Training.Maximo

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

request for telephone Priority 3 DCI.Customer Support.Question

User requested network account password reset.Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 2 DCI.Customer Support.Active Directory.Password reset

User requested Xerox printer install on PC W-515782 for Xerox 5150 - 10.10.10.95Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

unable to find paystub in eservicePriority 3 DCI.Customer Support.Question

SSK-W-511538 Priority 3 DCI.Customer Support.Question

TSR question Priority 3 DCI.Customer Support.Question



Completed nsr Priority 3 DCI.Customer Support.Question

call dropped Priority 3 DCI.Customer Support.Question

Adobe flash player error Priority 3 DCI.Customer Support.Desktop Support

Error message at bottom of screen- Interactive services detection. a program running is trying to view. Bar code 512652.Priority 3 DCI.Customer Support.Question

Status of NSr Priority 3 DCI.Customer Support.Question

Adobe install Priority 3 DCI.Customer Support.Desktop Support

Documentum password resetPriority 3 APPS.Access.DOCUMENTUM

password reset for peoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Large Email Attachment RequestPriority 3 DCI.SYSADMIN.Software.Technical support.MS Office

password reset for peoplesoftPriority 3 DCI.Customer Support.Active Directory.Password reset

Maximo error message Priority 3 APPS.Access.Maximo

Password reset. Priority 3 Applications

email pw Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

third party party software requestPriority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 2 Applications

Network password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

vpn issue Priority 3 DCI.Customer Support.Software.VPN.Training

webmail URL Priority 3 DCI.Customer Support.Question

reset pw Priority 3 DCI.Customer Support.Active Directory.Password reset

Network password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

Status update Priority 3 DCI.Customer Support.service desk.Ticket Status

IT Sec. Awareness Training Priority 3 DCI.Customer Support.Question

pw reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

unlock ac Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Pick Up A Printer Priority 4 DCI.Customer Support.Equipment Move.Surplus removal

eservice question Priority 3 DCI.Customer Support.Question

unable to upload resume Priority 3 DCI.Customer Support.Question

Service Desk Issue Priority 3 DCI.Customer Support.Question

question regarding email Priority 3 DCI.Customer Support.Question

Move Request Priority 4 DCI.Customer Support.Equipment Move.Project

Customer had question regarding resumePriority 3 DCI.Customer Support.Question

pw reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Outlook Issue Priority 3 DCI.Customer Support.Software.MS Outlook.Problem Not Found

ITSAT reminder email Priority 3 MITS.OPS.ILMS ITSA.registration

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Peoplesoft Priority 3 DCI.Customer Support.Active Directory.Password Unlock

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

no response from customer Priority 3 DCI.Customer Support.service desk.Ticket Status

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

slow Trapeze when entering vehicle assignmentPriority 3 APPS.Technical Support.Trapeze

Trapeze Support Priority 3 DCI.Customer Support.Active Directory.Password Unlock

unable to enter hours in MaximoPriority 3 DCI.Customer Support.Question

Payroll Questions Priority 3 DCI.Customer Support.Question

pc setup Priority 3 DCI.Customer Support.Equipment Move.Project

pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset



eservice url Priority 3 DCI.Customer Support.Desktop Support

documentum password resetPriority 3 APPS.Access.DOCUMENTUM

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Account disabled Priority 3 MITS.OPS.security.firewall

Maximo Assistance Priority 3 DCI.Customer Support.Maximo.Password Reset

reset pw Priority 3 DCI.Customer Support.Active Directory.Password reset

Data Transfer Priority 3 DCI.Customer Support.Desktop Support

customer wants to create distribution list Priority 3 DCI.Customer Support.Question

Access Request Priority 3 DCI.Customer Support.Question

update adobe reader Priority 3 DCI.Customer Support.Desktop Support

reset pw Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Assistance Priority 3 DCI.Customer Support.Question

Xerox network printer install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Lock out Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo Assistance Priority 3 DCI.Customer Support.Question

Avaya Phone Issue Priority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

cannot open secure email Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

pw reset Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

http://hdwiki/display/SOPs/Password+and+Login+Assistance+for+Active+Directory%2C+Single+Sign+OnPriority 3 DCI.Customer Support.Active Directory.Password reset

outlook issue Priority 3 DCI.SYSADMIN.office 365.Technical support

Email Issue Priority 3 DCI.Customer Support.Software.MS Outlook.Problem Not Found

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Exisiting telecommunication issuePriority 3 NCS.Telephone.digital phone.Other

vpn ; can't access shared drive on computerPriority 3 DCI.Customer Support.Active Directory.Password reset

Software Request Form Priority 3 DCI.Customer Support.Question

Maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

reset pw Priority 3 DCI.Customer Support.Active Directory.Password reset

unlock ac Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Return Call Priority 3 DCI.Customer Support.service desk.Ticket Status

Monitor Issue Priority 3 DCI.Customer Support.hardware.Monitor.hardware failure

reset pw Priority 3 DCI.Customer Support.Active Directory.Password reset

payroll issue Priority 3 DCI.Customer Support.Question

pw reset Priority 3 DCI.Customer Support.Question

ITSAT unable to launch Priority 3 DCI.Customer Support.Desktop Support

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

reset pw Priority 3 DCI.Customer Support.Active Directory.Password reset

network acctont deactivated Priority 3 DCI.Customer Support.Active Directory.Password reset

How to save document as PDF filePriority 3 DCI.Customer Support.Question

reset pw Priority 3 DCI.Customer Support.Active Directory.Password reset

Adobe pro on w-512043 Priority 3 DCI.Customer Support.Desktop Support

Locked out Priority 3 DCI.Customer Support.Active Directory.Password Unlock

wired mouse not working Priority 3 DCI.Customer Support.hardware.Mouse.break/fix

Visio in mobile device Priority 3 DCI.Customer Support.Question

password reset for peoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Dual monitor trouble shotting statusPriority 3 DCI.Customer Support.service desk.Ticket Status

cannot login to maximo Priority 3 APPS.Access.Maximo



maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

It Security Account Request Priority 2 MITS.OPS.ILMS ITSA.registration

keyboard issue Priority 3 DCI.Customer Support.hardware.Keyboard.configuration

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

reset pw Priority 3 DCI.Customer Support.Active Directory.Password reset

maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

outlook prompting for credentials Priority 3 DCI.Customer Support.Active Directory.Password reset

maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

reset pw Priority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Patricia Lee Java support Priority 1 DCI.Customer Support.Desktop Support

Skype For Business RequestPriority 3 DCI.Customer Support.Desktop Support

reset pw Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Question

pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

status ticket update Priority 3 DCI.Customer Support.service desk.Ticket Status

maximo pw Priority 3 DCI.Customer Support.Maximo.Password Reset

maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer did not receive Certificate after completing It security Awareness trainingPriority 2 MITS.OPS.ILMS ITSA.disabled account

Ticket Update Priority 3 DCI.Customer Support.service desk.Ticket Status

Dual Monitor Support Priority 3 DCI.Customer Support.hardware.Monitor.configuration

Status update Priority 3 DCI.Customer Support.service desk.Ticket Status

Maximo Assistance Priority 3 DCI.Customer Support.Maximo.Password Reset

Payroll Support Priority 3 DCI.Customer Support.Question

Wifi information Priority 4 DCI.Customer Support.Wifi.Configuration

Question regarding emails Priority 3 DCI.Customer Support.Question

network account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Call Back Priority 3 DCI.Customer Support.Question

Maximo Login Issue Priority 3 DCI.Customer Support.Maximo.Password Reset

User stated he tried to connect remotely from Honda office, since then cannot access W-521006  Continue...Priority 3 DCI.Customer Support.hardware.Desktop.hardware failure

User's get the following error when attempting to login workstation: Offline - The trust relationship between the workstation...Priority 3 DCI.Customer Support.Network.Server

Maximo reset Priority 3 APPS.Access.Maximo

Moving desktop and printer from old location 15903 Summerville Drive Rockville,MD Bldg."D" to 710 Rhode Island B04 Wash DC 20018(LV Trailer) Priority 3 DCI.Customer Support.Desktop Support

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset Maximo Priority 3 APPS.Access.Maximo

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Assisted user with direction to change address and directed to tax section of PS HCM Priority 3 DCI.Customer Support.Question

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Security Camera Issue: Nextiva Video camera #301 has no view for Officer Cooper(night staff) and day staff at the Shepard Parkway Guard Booth. See error below...Priority 3 DCI.Customer Support.Question



Reset PS HCM Priority 3 DCI.Customer Support.Desktop Support

User cannot access Foxstarter on C drive C/Foxstarter not found. User cannot access.Priority 3 DCI.Customer Support.Desktop Support

NSR - Dana Johnson Priority 3 DCI.Customer Support.Active Directory.Drive Access

Caller asked for a credit card companyPriority 3 DCI.Customer Support.Question

Internet is not available at the Woodley Park Station Manager Kiosk . Error: Internet failure . Cannot load. BC: 511562Priority 3 DCI.Customer Support.Desktop Support

Maximo password reset Priority 3 DCI.Customer Support.Question

Support not needed Priority 3 DCI.Customer Support.Desktop Support

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR - Joseph Adams Priority 3 DCI.Customer Support.Active Directory.Drive Access

Call dropped Priority 3 DCI.Customer Support.Question

Call disconnected Priority 3 DCI.Customer Support.Question

Caller did not need support Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Request for access for eservice.wmata.com Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

no support needed Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

blurred monitor- Priority 3 DCI.Customer Support.hardware.Monitor.break/fix

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Reports that Metro Access contractors cannot access trapeze through webvpn - Major OutagePriority 3 MITS.OPS.security.scan request

Caller requested Metro main customer service telephone numberPriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer thought their account was lockedPriority 3 DCI.Customer Support.Desktop Support

Staus update about vpn/ citrix/server issuePriority 3 DCI.Customer Support.service desk.Ticket Status

Caller hung up Priority 3 DCI.Customer Support.Question

Call Dropped Priority 3 DCI.Customer Support.Question

Error message says- retrieving add in required by your organization, cannot process-gets message when using VPN and access webmailPriority 2 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

no support needed Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PSW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo password reset Priority 3 DCI.Customer Support.Question

Mouse not working. Priority 3 DCI.Customer Support.hardware.Mouse.break/fix

Maximo Password reset Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

 Avaya phone ext. 11203 and Desktop not functioning- bar code 350353Priority 3 NCS.Telephone.digital phone.Hardware

reset pw Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

installing Acrobat XI Pro. Priority 3 DCI.Customer Support.Desktop Support

ITSAT popup blocked Priority 3 DCI.Customer Support.Desktop Support

laptop not booting Priority 3 DCI.Customer Support.hardware.Laptop.break/fix



connect second monitor Priority 3 DCI.Customer Support.hardware.Desktop.configuration

Customer thought the account was lockedPriority 3 DCI.Customer Support.Desktop Support

Customer requesting for monitor install.Priority 3 DCI.Customer Support.hardware.Monitor.hardware failure

no support needed Priority 3 DCI.Customer Support.Question

customer wanted to know how to update office projectPriority 3 DCI.Customer Support.Question

call dropped Priority 3 DCI.Customer Support.Question

status update Priority 3 DCI.Customer Support.service desk.Ticket Status

no network connectivity Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Kronos clock question Priority 3 NCS.Telephone.digital phone.Other

Can't access ITSAT to reset pw Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

pc making loud strange sounds*Priority 3 DCI.Customer Support.hardware.Desktop.break/fix

Mouse not working Priority 3 DCI.Customer Support.hardware.Keyboard.break/fix

maximo password reset Priority 3 DCI.Customer Support.Question

reset pw Priority 3 DCI.Customer Support.Active Directory.Password reset

no support needed Priority 3 DCI.Customer Support.Question

iLMS Security Awareness Password ResetPriority 3 DCI.Customer Support.Question

reset pw Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

vpn/ citrix/server issue Priority 2 DCI.SYSADMIN.Server.Access

Password Reset Priority 4 DCI.Customer Support.Active Directory.Password reset

status 42908 Priority 3 DCI.Customer Support.service desk.Ticket Status

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Account locked out Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Assistance Priority 3 DCI.Customer Support.Maximo.Password Reset

Maximo Password Reset Priority 3 DCI.Customer Support.Question

network account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

installing Acrobat XI Pro. Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

local printer works intermittentlyPriority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

bluetooth kb and mouse not working*Priority 3 DCI.Customer Support.hardware.Keyboard.break/fix

FIN pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

dropped call Priority 3 DCI.Customer Support.Question

Network password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

account access Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Email Address Priority 3 DCI.Customer Support.Question

pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Java and Cbmis install Priority 3 DCI.Customer Support.Software.Java.upgrade

Request Nextiva Review InstallationPriority 3 DCI.Customer Support.Question



account unlocked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

PSW reset for new contractor. C026619 Priority 3 DCI.Customer Support.Active Directory.Password reset

third party software Priority 3 DCI.Customer Support.Desktop Support

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

daryll call back Priority 3 DCI.Customer Support.Desktop Support

psw Priority 3 DCI.Customer Support.Active Directory.Password reset

Unable to load their resume Priority 3 HR.PSHCM.ESS technical support

Ticket Update Priority 3 DCI.Customer Support.service desk.Ticket Status

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

FIN account locked out Priority 3 MITS.Apps Security.PSFIN.password reset

no connectivity at rail kiosk Priority 3 NCS.Switch.Unreachable

network pw reset Priority 3 DCI.Customer Support.Question

no phone  and internet Priority 3 NCS.Telephone.digital phone.No Dial Tone

i drive not showing, network connection lost Priority 3 NCS.Telephone.digital phone.No Dial Tone

PC frozen Priority 3 DCI.Customer Support.Desktop Support

verify email address Priority 3 DCI.Customer Support.Question

email not loading Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

IT Security Awareness Training Priority 3 MITS.OPS.ILMS ITSA.registration

IT Security Awareness Training Password ResetPriority 3 MITS.OPS.ILMS ITSA.registration

Maximo Password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness QuestionPriority 3 DCI.Customer Support.Question

Customer forgot his passwordPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

update ie Priority 3 DCI.Customer Support.Software.Internet Explorer

RPM Password Reset Priority 3 APPS.Technical support.ROCC

Outlook prompting for credentialsPriority 3 DCI.Customer Support.Software.MS Outlook.Repair

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Account Unlock Priority 3 DCI.Customer Support.Active Directory.Password Unlock

CleverCAD Support Issue Priority 3 BUS.ARS.Technical support.BTSS

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

user cancelled support Priority 3 DCI.Customer Support.Question

pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Printer Issue Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Locked Out Of PC Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo Access request Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

security awareness pw reset Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Oracle Database client (ODBC) install requestPriority 3 DCI.Customer Support.Question

PSW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

skype install Priority 3 DCI.Customer Support.Desktop Support

account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Network Account still disabled after taking IT Security Awareness TrainingPriority 3 DCI.Customer Support.Question

Network drive missing Priority 3 DCI.Customer Support.Desktop Support



Windchill Support Needed Priority 3 APPS.Technical support.Windchill

Maximo password unlok requestPriority 3 DCI.Customer Support.Maximo.Password Reset

Install local printer Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

Maximo Assistance Priority 3 DCI.Customer Support.Maximo.Password Reset

Equipment move Priority 3 DCI.Customer Support.Equipment Move.Project

Office 365 activation Priority 3 DCI.Customer Support.Desktop Support

Maximo Assistance Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer wants Metroweb/ home page link.Priority 3 DCI.Customer Support.Question

outlook not opening Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

psw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User Profile Service Failure Priority 3 DCI.Customer Support.Desktop Support

Network Password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

view payslips Priority 3 DCI.Customer Support.Question

psw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Status on 35956 Priority 3 DCI.Customer Support.service desk.Ticket Status

Admin. Rights Request Priority 3 DCI.Customer Support.Question

User HP 9050 printer is showing offline 10.10.37.244 W-515570 Remoted in and deleted print pages but no jobs came through. Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Reques for the N Drive Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Dropped call Priority 3 DCI.Customer Support.Question

security cameras not working Priority 3 DCI.Customer Support.Question

Resolved Issue Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

pw reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Email issues Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Dropped Call Priority 3 DCI.Customer Support.Question

Maximo Assistance Priority 3 DCI.Customer Support.Maximo.Password Reset

Ticket Update Priority 3 DCI.Customer Support.service desk.Ticket Status

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT security awareness training password resetPriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Log on issues Priority 3 DCI.Customer Support.Network.Server

Power Replacement Cord Priority 4 DCI.Customer Support.Equipment Move.Surplus removal

Windows Surface Pro Tablet InquiryPriority 3 DCI.Customer Support.Question

User lost his Contacts in his Mobile DevicePriority 2 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-IOS

Avaya Phone Issue Priority 3 NCS.Telephone.digital phone.Hardware

Network password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Resolved Call Priority 3 DCI.Customer Support.Question

Blue Screen Issue Priority 1 DCI.Customer Support.hardware.Desktop.hardware failure

User Phone will not come on.Priority 3 NCS.Telephone.digital phone.No Dial Tone

Email support Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Network Access Prohibited Priority 3 DCI.Customer Support.Desktop Support



Low Disk Space Priority 3 DCI.Customer Support.Desktop Support

System won't boot Priority 3 DCI.Customer Support.Break-Fix.Computer

Network password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Unable to play Priority 3 DCI.Customer Support.Desktop Support

Network Printer Install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Locked out Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Question

Customer question Priority 3 DCI.Customer Support.Desktop Support

IT security awareness course will not launch in IE Priority 3 DCI.Customer Support.Desktop Support

Unable to connect to outlook Priority 3 DCI.Customer Support.Desktop Support

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset Maximo Priority 3 APPS.Access.Maximo

WebVPN Not Working Priority 3 DCI.Customer Support.Software.Internet Explorer

unable to access outlook Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Dropped Call Priority 3 DCI.Customer Support.Question

Maximo pw reset Priority 4 DCI.Customer Support.Question

ITSAT pw reset Priority 3 MITS.OPS.ILMS ITSA.registration

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

User needs CA Service Desk Training Information  - stated he will walk up Priority 3 DCI.Customer Support.Question

User has lost internet and Avaya phone access ( inoperable phone is 202-962-5506) . Priority 3 NCS.Telephone.digital phone.Other

Reset mail pswd - AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Returning to work June 9th after 6:00am . User tries to access Documentum  - Error: Sorry, Authentication failed. Priority 3 APPS.Access.DOCUMENTUM

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset Maximo Priority 3 APPS.Access.Maximo

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Provided email address Priority 3 DCI.Customer Support.Question

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo reset Priority 3 APPS.Access.Maximo

Maximo reset Priority 3 APPS.Access.Maximo

Reset Maximo Priority 3 APPS.Access.Maximo

Caller thought we were a credit card companyPriority 3 DCI.Customer Support.Question

Call dropped Priority 3 DCI.Customer Support.Question

iLMS Non-Compliance Priority 3 DCI.Customer Support.Desktop Support

iLMS Disabled Due to IT Security Awareness Non-CompliancePriority 3 DCI.Customer Support.Desktop Support

iLMS Password Request Priority 3 DCI.Customer Support.Desktop Support

iLMS Password Request Priority 3 DCI.Customer Support.Desktop Support

Customer had questions about eservice.wmata.comPriority 3 DCI.Customer Support.Question

Caller hung up Priority 3 DCI.Customer Support.Question

Ms. Cohen is unable to upload her resume -system issue, when uploading screen is blank.User was initially sending resume, but not in inbox.Priority 3 HR.PSHCM.HR solutions support

Dropped Call Priority 3 DCI.Customer Support.Question

Customer asked for the webmail website addressPriority 3 DCI.Customer Support.Question

User swapped units(  switched from one port to another) and no longer has access to the Avaya phone, internet or network drives.W-514317 Priority 3 NCS.Telephone.digital phone.Other

Extrenal Access to Self ServicePriority 3 DCI.Customer Support.Question

Change Password Priority 3 DCI.Customer Support.Active Directory.Password reset



Change Password Priority 3 DCI.Customer Support.Active Directory.Password reset

Wifi Password Priority 3 DCI.Customer Support.Wifi.Configuration

Requested Wifi Password Priority 3 DCI.Customer Support.Wifi.Configuration

External Access to Eservice Priority 3 DCI.Customer Support.Question

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Caller just wanted the address for external access to paystubsPriority 3 DCI.Customer Support.Question

iLMS Link Resend Priority 3 DCI.Customer Support.Question

Call dropped Priority 3 DCI.Customer Support.Question

iLMS Link Resend Priority 3 DCI.Customer Support.Question

Password reset Priority 1 Applications

Request for new telephone Priority 3 NCS.Telephone.digital phone.Other

Customer called in for password reset.Priority 2 Applications

Customer called in about hard drive crashPriority 1 Hardware

Customer is not able to logon to machine. Password incorrect.Priority 2 Hardware

Network Access Request for Naveed Hussain C0226619Priority 3 DCI.Customer Support.Active Directory.Drive Access

Customer is having issues with SMSPriority 3 APPS.Access.SMS

NSR Form- Kevin Tolson Priority 3 DCI.Customer Support.Active Directory.Drive Access

External Access to Email Priority 3 DCI.Customer Support.Question

RE: Server Access Request FormPriority 3 DCI.SYSADMIN.Server.Access

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

No Network connection Priority 3 DCI.Customer Support.Question

Network password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

support cancelled Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Silverlight install request Priority 3 DCI.Customer Support.Desktop Support

requesting to have a PC set up. Priority 3 DCI.Customer Support.Question

Access Prohibited Message Priority 3 MITS.OPS.security.firewall

pw reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

image laptop Priority 3 DCI.Customer Support.hardware.Laptop.reimage

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Locked out Priority 3 DCI.Customer Support.Active Directory.Password Unlock

xerox printer install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Termination Inquiry Priority 3 DCI.Customer Support.Question

no logon servers available. Priority 3 DCI.Customer Support.Network.Server

Dropped call Priority 3 DCI.Customer Support.Question

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

Process for Contractor Termination/ExitPriority 3 DCI.Customer Support.Question

Union Station kiosk requesting KB & mouse*Priority 3 DCI.Customer Support.hardware.Keyboard.break/fix

Locked acct Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password unlock request Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset



access network path Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Network Password reset request for Candice Stewart (E026071)Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

call disconnected Priority 3 DCI.Customer Support.Question

Install Adobe Acrobat XI requestPriority 3 DCI.Customer Support.Desktop Support

pw reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Network password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

support cancelled Priority 3 DCI.Customer Support.Question

Unable to Login Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Question

customers PC continues to freezePriority 3 DCI.Customer Support.Desktop Support

Account Unlock Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Network password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

acrobat pro uninstall Priority 3 DCI.Customer Support.Desktop Support

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Network password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

ITSAT pw reset Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Unable to Load Resume Priority 3 DCI.Customer Support.Question

mouse cursor on his pc is not functioning properly.Priority 3 DCI.Customer Support.Question

The user is stated that the PCs Mouse is not working properly. Priority 3 DCI.Customer Support.hardware.Mouse.break/fix

Emails are not updating on PCPriority 3 DCI.Customer Support.Desktop Support

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer's local printer not powering up.Priority 3 DCI.Customer Support.Desktop Support

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PSW reset Priority 3 DCI.Customer Support.Question

psw reset Priority 3 DCI.Customer Support.Question

status on 41342 Priority 3 DCI.Customer Support.service desk.Ticket Status

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

hdmi cable Priority 3 DCI.Customer Support.hardware.Monitor.hardware failure

The user needs assistance with outlook calendars.Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

please see ticket 42025. user is still unable to access the specific folders needed. Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

pw reset for A account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

User unable to login into PS-HCMPriority 3 DCI.Customer Support.Active Directory.Password reset



Maximo Assistance Priority 3 DCI.Customer Support.Maximo.Password Reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

VPN question Priority 3 DCI.Customer Support.Software.VPN.Training

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

account unlock Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

VPN Issue Remote access C026476 Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Question

Not able to access ELM Priority 3 DCI.Customer Support.Question

status update 38686 Priority 3 DCI.Customer Support.service desk.Ticket Status

MetroGuest Pwd Inquiry Priority 3 DCI.Customer Support.Wifi.Configuration

http://hdwiki/pages/viewpage.action?pageId=246120537Priority 3 DCI.Customer Support.Desktop Support

call disconnected Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User Mouse and Keyboard. Had user unplug the dongle from the Docking station to the Keyboard.Priority 3 DCI.Customer Support.hardware.Keyboard.break/fix

Application Frozen Priority 3 DCI.Customer Support.Desktop Support

Improve Computer Speed Priority 3 DCI.Customer Support.hardware.Desktop.configuration

no connection on mobile Priority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-Android

install QuickTime player Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User cannot log into her VPNPriority 3 DCI.Customer Support.Software.VPN.Install

PSW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NICE playback issues Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password and Login Assistance for Active Directory, Single Sign OnPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Psw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

avaya phone is ringing once and then going straight to VM. Priority 3 NCS.Telephone.digital phone.Other

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

support cancelled Priority 3 DCI.Customer Support.Question

IT Security Awareness Training: Reset Passwords for Users with Disabled AccountsPriority 3 DCI.Customer Support.Question

IT Security Awareness TrainingPriority 3 MITS.OPS.ILMS ITSA.registration

Desk Phone Issue Priority 3 DCI.Customer Support.Question

PSW reset Priority 3 DCI.Customer Support.office 365.Technical support

Cannot View Their PaystatementPriority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Dropped call Priority 3 DCI.Customer Support.Question

CRM Password Reset Priority 3 DCI.Customer Support.Desktop Support

Disabled Account Support Priority 3 DCI.Customer Support.Question

Upgrade Internet Explorer Priority 3 DCI.Customer Support.Software.Internet Explorer

Computer move request Priority 3 DCI.Customer Support.Desktop Support

User Desktop computer continues to connect to Wifi instead of the Network cable connectionPriority 3 DCI.Customer Support.Question

Bad laptop screen on 4G* Priority 2 DCI.Customer Support.Break-Fix.Laptop

IT Security Awareness TrainngPriority 3 DCI.Customer Support.Question

status update 42803 Priority 3 DCI.Customer Support.service desk.Ticket Status



password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Verint install Priority 3 DCI.Customer Support.Question

User cannot print from eservice.wmata.comPriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PSW reset Priority 3 DCI.Customer Support.office 365.Technical support

Avaya Phone Issue Priority 3 NCS.Telephone.digital phone.Hardware

Printer Install Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

password reset for training Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Disabled Account Support Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 MITS.OPS.ILMS ITSA.password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Login Issues Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Priority 3 DCI.Customer Support.Question

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

General Question Priority 3 DCI.Customer Support.Question

clarified PS Security email for Maximo access requestPriority 3 DCI.Customer Support.Question

how to access emails Priority 3 DCI.Customer Support.office 365.Technical support

silverlight install. Priority 3 DCI.Customer Support.Desktop Support

IT Security Awareness Training InquiryPriority 3 DCI.Customer Support.Desktop Support

user's computer missing McAfeePriority 3 MITS.OPS.security.scan request

Dropped Call Priority 3 DCI.Customer Support.Question

Dropped Call Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Ticket Update Priority 3 DCI.Customer Support.service desk.Ticket Status

Xerox printer install Priority 3 DCI.Customer Support.Desktop Support

HP printer Install Priority 3 NCS.Access point.Unreachable

USERS cannot log into her SOC computerPriority 3 DCI.Customer Support.Question

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password REset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

outlook email acct Priority 3 DCI.Customer Support.Active Directory.Password reset

Email assistance Priority 2 DCI.Customer Support.Software.MS Outlook.Repair

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Verify Email and Password ResetPriority 3 DCI.Customer Support.Question

CD drive in 755 in BOCC* Priority 3 DCI.Customer Support.hardware.Desktop.hardware failure

Install Office 365 Priority 3 DCI.Customer Support.office 365.Technical support

Google Chrome Install Priority 3 DCI.Customer Support.Desktop Support

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Reset PS HCM  Priority 3 DCI.Customer Support.Active Directory.Password reset



Reset ELM PW Priority 3 DCI.Customer Support.Active Directory.Password reset

User able to bring up Outlook Error : (Loading profile a long time)Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

maximo pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo PW reset Priority 3 DCI.Customer Support.Desktop Support

Account lockout Priority 3 DCI.Customer Support.Active Directory.Password reset

User stated he sees message : Disk space is low Priority 3 DCI.Customer Support.Desktop Support

No power to PC for Rodelle* Priority 3 DCI.Customer Support.Break-Fix.Computer

Reset Windows Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo login issue Priority 3 DCI.Customer Support.Maximo.Password Reset

CleverCAD issue Priority 3 BUS.ARS.Technical support.BTSS

Customer request to close ticketPriority 3 DCI.Customer Support.service desk.Ticket Status

Call dropped Priority 3 DCI.Customer Support.Question

System black screen issue Priority 3 DCI.Customer Support.hardware.Monitor.break/fix

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

3rd Party Software Priority 3 DCI.Customer Support.Desktop Support

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness training issuePriority 3 DCI.Customer Support.Question

Printer Install Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

Reset Maximo Priority 3 APPS.Access.Maximo

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Reset Maximo Priority 3 APPS.Access.Maximo

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Request to send pay statements to email Priority 3 DCI.Customer Support.Question

IT Security Awareness module issuePriority 3 DCI.Customer Support.Question

IT Security Awareness login issuePriority 3 MITS.OPS.ILMS ITSA.password reset

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Office upgrade Priority 3 DCI.Customer Support.Question

User tries to send email and gets  error : Blocked by mail rule  to message to bawojoodu@wmata.comPriority 3 DCI.Customer Support.Software.MS Outlook.Repair

Caller did not need support Priority 3 DCI.Customer Support.Question

I answered the phone - no answer on other endPriority 3 DCI.Customer Support.Question

Call dropped Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Outlook login issue Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Screen freezing during ILMS test at pgs  19 - 45Priority 3 DCI.Customer Support.Desktop Support

Call dropped Priority 3 DCI.Customer Support.Question

Call dropped Priority 3 DCI.Customer Support.Question

Maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Email not updating Priority 3 DCI.Customer Support.Desktop Support

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Call disconnected Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

FW: PeopleSoft Access Request FormsPriority 3 HR.PSHCM.HR solutions support



Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Profile issues with WMATA\E019018Priority 3 APPS.Technical support.SMS

No new email Priority 2 DCI.Customer Support.Desktop Support

Email was not updating Priority 3 DCI.Customer Support.Desktop Support

Peoplesoft login issue Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Profile issues with WMATA\E019018Priority 3 APPS.Technical support.SMS

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Question Priority 3 DCI.Customer Support.Question

Caller immediately said everything is okPriority 3 DCI.Customer Support.Question

Maximo login issue Priority 3 DCI.Customer Support.Maximo.Password Reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Self-Service Password reset assistancePriority 3 DCI.Customer Support.Active Directory.Password Self-Service Assistance

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Caller hung up Priority 3 DCI.Customer Support.Question

Call disconnected Priority 3 DCI.Customer Support.Question

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

HP Printer re-install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Maximo user account Priority 3 DCI.Customer Support.Question

User requested email password reset to access email on his smartphonePriority 3 DCI.Customer Support.Active Directory.Password reset

Prowatch - camera issue Priority 3 DCI.Customer Support.Desktop Support

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

unable to login Priority 2 DCI.Customer Support.Network.Server

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset for PeoplesoftPriority 4 DCI.Customer Support.Active Directory.Password Unlock

Password Requirments Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

questions about applying for a jobPriority 3 DCI.Customer Support.Question

unlocked account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

needs voicemail password reset Priority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

needs to submit nsr for email accessPriority 3 DCI.Customer Support.Question

Computer Screen Issue Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Ticket Request Priority 3 DCI.Customer Support.Question

Self service PW Priority 3 DCI.Customer Support.Active Directory.Password reset

Windows Mobile Phone IssuePriority 2 DCI.SYSADMIN.Mobile Device Management.Technical support.Smartphone-Windows Phone



maximo access request Priority 3 DCI.Customer Support.Question

ITSAT pw reset Priority 3 MITS.OPS.ILMS ITSA.registration

Access 1997 Priority 3 DCI.Customer Support.Desktop Support

Ticket Update Priority 3 DCI.Customer Support.service desk.Ticket Status

Visio SW install Priority 3 DCI.SYSADMIN.Software.installation.MS Visio

General Inquiry Priority 3 DCI.Customer Support.Question

Maximo Password Reset Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

ITSA Inquiry Priority 3 DCI.Customer Support.Question

IT Security Awarness Issue Priority 3 DCI.Customer Support.Desktop Support

Dropped Call Priority 3 DCI.Customer Support.Question

Maximo Password Reset Priority 3 DCI.Customer Support.Question

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Question

Status update Priority 3 DCI.Customer Support.service desk.Ticket Status

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Wireless Mouse and Wireless Keyboard are not workingPriority 2 DCI.Customer Support.hardware.Keyboard.break/fix

wants monitors set to extended desktopPriority 3 DCI.Customer Support.hardware.Monitor.configuration

Voicemail Password Reset Priority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

Question Priority 3 DCI.Customer Support.Desktop Support

Phone and Internet Issue Priority 3 NCS.Telephone.digital phone.No Dial Tone

Mouse moving slow Priority 3 DCI.Customer Support.hardware.Mouse.break/fix

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Email assistance Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Silverlight Install Priority 3 DCI.Customer Support.Desktop Support

Black Screen Issue Priority 3 DCI.Customer Support.hardware.Monitor.break/fix

Remote Desktop Issue Priority 3 DCI.Customer Support.Question

PW reset Priority 3 DCI.Customer Support.Desktop Support

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Request to install Internet Explorer 11 Priority 3 DCI.Customer Support.Software.Internet Explorer

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

status update Priority 3 DCI.Customer Support.service desk.Ticket Status

Unlocked AD Priority 3 DCI.Customer Support.Active Directory.Password reset

User stated he completed ILMS, but the test section is asking for completion . Priority 3 DCI.Customer Support.Desktop Support

Unable to logon peoplesoft HCMPriority 3 HR.PSHCM.Support

Reset Maximo Priority 3 APPS.Access.Maximo

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Cancelled call Priority 3 DCI.Customer Support.Question

Please see attached NSR for Terry T. Briscoe C019547 # 703-459-0249 x21652 at CTF Bldg. D ( Command Center) Priority 3 DCI.Customer Support.Question

User tries to access the internet and gets error:  Not connected to the network.  Priority 3 DCI.SYSADMIN.Software.Technical support.Operating Systems

System unable to connect to internetPriority 3 DCI.SYSADMIN.Software.Technical support.Operating Systems

Account still disabled Priority 3 MITS.OPS.ILMS ITSA.disabled account

Maximo login issues Priority 3 DCI.Customer Support.Maximo.Password Reset

IT Security Awareness training login issuePriority 3 MITS.OPS.ILMS ITSA.password reset



Self-Service Password assistancePriority 3 DCI.Customer Support.Active Directory.Password Self-Service Assistance

User is requesting tech installl Kwik Count on W- 349888. Please test and verify working correctly. Priority 3 DCI.Customer Support.Question

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

VPN login issue Priority 3 DCI.Customer Support.Question

Maximo login issue Priority 3 DCI.Customer Support.Question

User completed ILMS test, but three hours has not passed for AD access Priority 3 DCI.Customer Support.Desktop Support

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Reset Maximo Priority 3 APPS.Access.Maximo

User cannot reset password for24 hrs , just reset Priority 3 DCI.Customer Support.Question

IT Security awareness assistancePriority 3 DCI.Customer Support.Question

IT Security Awareness login issuePriority 3 MITS.OPS.ILMS ITSA.password reset

Outlook login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Assisted with access to email Priority 3 DCI.SYSADMIN.office 365.Technical support

IT Security Awareness login issuePriority 3 MITS.OPS.ILMS ITSA.password reset

Peoplesoft HR issue Priority 3 HR.PSHCM.Support

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Open ticket status check Priority 3 DCI.Customer Support.service desk.Ticket Status

Outlook Issues Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Peoplesoft assistance Priority 3 HR.PSHCM.Support

Call disconnected Priority 3 DCI.Customer Support.Question

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

IT security awareness password resetPriority 3 DCI.Customer Support.Question

No Support Needed Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness login issuePriority 3 DCI.Customer Support.Question

PICK login issue Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PICK password reset POC info provided Priority 3 DCI.Customer Support.Question

nsr completed Priority 3 DCI.Customer Support.Active Directory.Drive Access

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

User cannot access internet  - Error :  Cannot display webpage W-511562Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Electronic signature Priority 3 DCI.Customer Support.Question

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

no support needed Priority 3 DCI.Customer Support.Question

no support needed Priority 3 DCI.Customer Support.Question

Avaya phone; Not connecting phone is dead. Shady Grove Metro Station police roomPriority 3 NCS.Telephone.digital phone.No Dial Tone

VPN Terminal session issue Priority 3 DCI.Customer Support.Software.VPN.Training

Error message No log on servers are currently available to service this log on requestPriority 3 DCI.Customer Support.Network.Server

Call dropped Priority 3 DCI.Customer Support.Question

Call dropped Priority 3 DCI.Customer Support.Question



Call dropped Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

 password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT security awareness training password resetPriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

no support needed Priority 3 DCI.Customer Support.Question

log in assistance Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Java Update Requested Priority 3 DCI.Customer Support.Desktop Support

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

emails not updating Priority 3 DCI.Customer Support.Software.MS Outlook.Problem Not Found

No support needed Priority 3 DCI.Customer Support.Question

No support needed Priority 3 DCI.Customer Support.Question

RPM Priority 3 APPS.Technical support.ROCC

call disconnected Priority 3 DCI.Customer Support.Question

VPN Issue Priority 3 DCI.Customer Support.Software.VPN.Training

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Account Unlock Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PICK Password Reset Priority 3 DCI.Customer Support.Question

Emails are not updating on PCPriority 3 DCI.Customer Support.Desktop Support

PICK Password Reset Priority 3 DCI.Customer Support.Question

VPN Issue Priority 2 DCI.Customer Support.Desktop Support

no support needed Priority 3 DCI.Customer Support.Question

New Employee Login CredentialsPriority 3 DCI.Customer Support.Question

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

Dropped Call Priority 3 DCI.Customer Support.Question

ITSAT pw reset Priority 3 MITS.OPS.ILMS ITSA.registration

log in assistance Priority 3 DCI.Customer Support.Active Directory.Password Unlock

PICK Pwd Reset Priority 3 DCI.Customer Support.Question

status update 31470 Priority 3 DCI.Customer Support.service desk.Ticket Status

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

ITSA Inquiry Priority 3 DCI.Customer Support.Question

software install request Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Account Unlock Priority 3 DCI.Customer Support.Active Directory.Password Unlock

unable to login to email Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

computer not booting Priority 2 DCI.Customer Support.hardware.Desktop.break/fix

maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset



Pay Roll Support Priority 3 DCI.Customer Support.Question

maximo password Priority 3 DCI.Customer Support.Question

Dropped Call Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Hard Drive failure for Traci* Priority 3 DCI.Customer Support.hardware.Laptop.hardware failure

additional storage Priority 3 DCI.SYSADMIN.network driveClean Disk Space

replace D drive (not C drive) hard drive after data backupPriority 3 DCI.Customer Support.Break-Fix.Computer

wanted to know if excel was 32 or 64 bitPriority 3 DCI.Customer Support.Question

Maximo Assistance Priority 3 DCI.Customer Support.Question

Dropped Call Priority 3 DCI.Customer Support.Question

<aximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

unable to print to local printerPriority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Account Unlock Priority 3 DCI.Customer Support.Active Directory.Password Unlock

network account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Third Party Software Install Priority 3 DCI.Customer Support.Desktop Support

Dropped Call Priority 3 DCI.Customer Support.Question

Dropped Call Priority 3 DCI.Customer Support.Question

ITSAT awareness emails after completing trainingPriority 3 DCI.Customer Support.Desktop Support

Start up Issue Priority 2 DCI.Customer Support.Desktop Support

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

print driver install Priority 3 DCI.Customer Support.hardware.Scanner.install

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Account unlock Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Rest Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

E-service General Question Priority 3 DCI.Customer Support.Question

Silverlight Update Priority 3 DCI.Customer Support.Desktop Support

Account unlock Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Internet Access Issue Priority 3 DCI.Customer Support.Desktop Support

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR Update Priority 3 DCI.Customer Support.Question

user stated that she is unable to print HP Laser Jet 9050 network Priority 3 DCI.Customer Support.Break-Fix.Printer

IT Aware password Reset Priority 3 DCI.Customer Support.Question

Account Unlock Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

No response Priority 3 DCI.Customer Support.Question

Printer not printing in Training Room Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

admin rights missing on reimage tablet Surface Pro t-509051Priority 3 DCI.Customer Support.Active Directory.Administrative Rights

Regarding Ticket 32085 Priority 3 DCI.Customer Support.service desk.Ticket Status



Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

internet access Priority 3 DCI.Customer Support.Active Directory.Drive Access

user did not receive certificate after completing the trainingPriority 3 MITS.OPS.ILMS ITSA.disabled account

Account Lock Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Question

NSR Form Priority 3 DCI.Customer Support.Question

dymo label printer install Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

Password Reset Priority 3 DCI.Customer Support.Question

Customer states that she is receiving a error on printerPriority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

password resey for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password reset

Status Updates Priority 3 DCI.Customer Support.service desk.Ticket Status

password reset Priority 3 DCI.Customer Support.Question

unable to print from local printer Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

User could not gain access to IT awareness test in IE had user use chromePriority 3 DCI.Customer Support.Desktop Support

IT Security Awareness TrainingPriority 3 MITS.OPS.ILMS ITSA.registration

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Call Dropped Priority 3 DCI.Customer Support.Question

http://hdwiki/display/SOPs/PeopleSoft+HCM+and+FIN+Access+IssuesPriority 3 DCI.Customer Support.Question

VPN technical support neededPriority 3 MITS.Engineering.VPN.Technical support

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Recover Files or Folders Deleted From a Network DrivePriority 3 DCI.Customer Support.Desktop Support

Customer needs Toner ReplacementPriority 3 DCI.Customer Support.Break-Fix.Printer

Account Unlock Priority 3 DCI.Customer Support.Active Directory.Password Unlock

customer wants to setup SSPPriority 3 DCI.Customer Support.Active Directory.Password Self-Service Assistance

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

reset pw Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer unablel to access PS-HCM from metrowebPriority 3 DCI.Customer Support.Question

network account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Customer needs assistance with printerPriority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

The following employee needs an account created on the IT security awareness sitePriority 2 MITS.OPS.ILMS ITSA.registration

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Network Connections Priority 3 DCI.Customer Support.Question

IT security awareness Password resetPriority 3 DCI.Customer Support.Question

PeopleSoft Access Request - LyPriority 3 HR.PSHCM.Access

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Need access to Trapeze Priority 3 APPS.Trapeze.Ops Web

External Access Site Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

People Soft ELM Priority 3 APPS.Technical support.PSELM

TSR update 8229013 Priority 3 DCI.Customer Support.Maximo.TSR Status

Print Help Priority 3 DCI.Customer Support.Question

Locked out Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

ITSAT pw reset Priority 3 MITS.OPS.ILMS ITSA.registration

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset



User IT security Awareness training would not start.Priority 3 DCI.Customer Support.Desktop Support

account unlocked. self password reset. was expiredPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Emails are not updating W-515564Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password reset

changing password on PC Priority 3 DCI.Customer Support.Question

password requirements Priority 3 DCI.Customer Support.Question

change terminal session Priority 3 DCI.Customer Support.Desktop Support

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

maximo reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Time Approver Assistance Priority 3 HR.PSHCM.Support

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Network Password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

The user needs to have a PC connected for a new employee. Priority 3 DCI.Customer Support.Equipment Move.Project

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Password Reset Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset for peoplesoftPriority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

New Employee Login InformationPriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Outlook not syncing Priority 3 DCI.Customer Support.Desktop Support

Outlook Issues Priority 3 DCI.Customer Support.Software.MS Outlook.Problem Not Found

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset for peoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

voicemail disabled Priority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-Android

Account Unlock Priority 3 DCI.Customer Support.Active Directory.Password Unlock

unable to launch course in ITSATPriority 3 DCI.Customer Support.Desktop Support

Password reset Priority 3 DCI.Customer Support.Question

Black Screen/Laptop Priority 3 DCI.Customer Support.hardware.Monitor.break/fix

W-513759 Priority 3 DCI.Customer Support.Software.MS Outlook.Problem Not Found

Explorer Internet Upgraded Priority 3 DCI.Customer Support.Software.Internet Explorer

Customer is not able to log into hcmPriority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

ELM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset for peoplesoftPriority 3 MITS.OPS.ILMS ITSA.post training escalation

Maximo Assistance Priority 3 DCI.Customer Support.Maximo.Password Reset

update IE to version 11 Priority 3 DCI.Customer Support.Software.Internet Explorer



Maximo Assistance Priority 3 APPS.Training.Maximo

access prohibited Priority 3 DCI.Customer Support.Internet.Access prohibited

Pick Password Reset Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Unlocked AD Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer needs Phone informationPriority 3 NCS.Telephone.mobile phone.Other

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

Assisted with login . User was not allowing login, stuck in ctrl - alt - deletePriority 3 DCI.Customer Support.hardware.Desktop.break/fix

9030 no power at Professional Place*Priority 2 DCI.Customer Support.hardware.Desktop.break/fix

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

confirm email address Priority 3 DCI.Customer Support.Question

Assisted user with access to email Priority 3 DCI.Customer Support.office 365.Technical support

Xerox Printer Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

ELM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

781-589-1917 Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Wifi Priority 3 DCI.Customer Support.Wifi.Configuration

Call Dropped, Disconnected, or Canceled (Support Not Needed) Priority 3 DCI.Customer Support.Desktop Support

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo pw reset Priority 3 DCI.Customer Support.Question

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Status update for ticket 40848Priority 3 DCI.Customer Support.service desk.Ticket Status

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PW reset Priority 3 DCI.Customer Support.Desktop Support

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User requesting assistance sending payroll attachment with deadline for 7:00amPriority 3 DCI.Customer Support.Desktop Support

Logon to new PC Priority 3 DCI.Customer Support.Desktop Support

Configure printer Xerox 7556 . The printer hard drive was replaced . User would like to restore the address book and restore lost data. Priority 3 DCI.Customer Support.printer.Xerox.technical support

Unable to email from printer Priority 3 DCI.Customer Support.printer.Xerox.purchase

PS HCM reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo login issue Priority 3 MAXIMO

Assisted with access to email. User unable to send emailsPriority 3 DCI.Customer Support.office 365.Technical support

Unlocked AD Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Dropped call Priority 3 DCI.Customer Support.Question

SOC camera issue Priority 3 DCI.Customer Support.Question

AD disabled due to non compliance in ILMS Priority 3 DCI.Customer Support.Question

Maximo deactivated due to inactivityPriority 3 DCI.Customer Support.Question

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo login issue Priority 3 DCI.Customer Support.Maximo.Password Reset

Windows Activation error Priority 3 DCI.Customer Support.Desktop Support

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Cancelled call Priority 3 DCI.Customer Support.Question



System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo login issue Priority 3 DCI.Customer Support.Maximo.Password Reset

IT Security Awareness training login issuePriority 3 DCI.Customer Support.Question

Advised user of POC's email addresses for PICK reset if superintendent or supervisor is not available Priority 3 DCI.Customer Support.Question

Advised user of PICK password reset POC's email addresses if the immediate CMNT supervisor and/or superintendent not available Priority 3 DCI.Customer Support.Question

Self-Service Q&A profile assistancePriority 3 DCI.Customer Support.Active Directory.Password Self-Service Assistance

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Unlocked AD Priority 3 DCI.Customer Support.Active Directory.Password Unlock

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

IT Security Awareness module won't startPriority 3 DCI.Customer Support.Question

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Digital signature issue Priority 3 DCI.Customer Support.Desktop Support

password reset serveral times still unsuccessful- customer was able to log on pc but not log into peoplesoft; customer been out for 6 months. account status is activePriority 3 HR.PSHCM.Support

System log in issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Xerox Printer install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Account Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

log in assistnce Priority 4 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Error message; Printer offline needs troubleshooting. Xerox workcenter 5855. bar code of printer N/A -bar code of PC 350414Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

Account Unlock, Password Reset. Password Expired.Priority 3 DCI.Customer Support.Active Directory.Password Unlock

no support needed Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User avaya phone is not working correctly. Is goes in and out and user only use the speaker phone.Priority 3 NCS.Telephone.digital phone.Hardware

wants to access metroweb Priority 3 DCI.Customer Support.Question

Rail Kiosk Computer is displaying a black ScreenPriority 2 DCI.Customer Support.hardware.Desktop.hardware failure

IT Security Awareness Training QuestionPriority 3 DCI.Customer Support.Desktop Support

user profile service failed to loginPriority 3 DCI.Customer Support.Desktop Support

unable to open training Priority 3 DCI.Customer Support.Desktop Support

call disconnected Priority 3 DCI.Customer Support.Question

call disconnected Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer still locked out after taking IT security awareness testPriority 2 MITS.OPS.ILMS ITSA.disabled account

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer states that internet conection and phone service is not workingPriority 3 NCS.Telephone.digital phone.Other

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset for peoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Maximo access Priority 3 DCI.Customer Support.Maximo.Password Reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset



SMS Support Priority 3 APPS.Technical support.SMS

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset for training Priority 3 DCI.Customer Support.Question

maximo reset Priority 3 DCI.Customer Support.Maximo.Password Reset

"user profile service failed to logon"Priority 3 DCI.Customer Support.Desktop Support

password reset for peoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Trapeze SUpport Priority 3 DCI.Customer Support.Question

Drive mapping Priority 3 DCI.Customer Support.Desktop Support

Domain Trust Issue Priority 3 DCI.Customer Support.Network.Server

Open Ticket Status Priority 3 DCI.Customer Support.service desk.Ticket Status

PICK Password Reset Priority 3 DCI.Customer Support.Question

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Outlook login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Question and Answer profile assistancePriority 3 DCI.Customer Support.Active Directory.Password Self-Service Assistance

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

IT Security Awareness login issuePriority 3 MITS.OPS.ILMS ITSA.password reset

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Account Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

User needs his Avaya phone programedPriority 3 NCS.Telephone.digital phone.Other

Account Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Account Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

User called about maximo being downPriority 3 DCI.Customer Support.Question

view paystatements Priority 3 DCI.Customer Support.Question

Customer Called about Maximo OutagePriority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

no support needed Priority 3 DCI.Customer Support.Question

Account Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

needs pick password reset Priority 3 DCI.Customer Support.Question

Admin privilieges has been diabledPriority 3 DCI.Customer Support.Active Directory.Administrative Rights

Account Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

The user needs assistance installing wireshark on his machine as well as an application within his shared drivePriority 3 DCI.Customer Support.Desktop Support

iLMS test password reset Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

The user is unable to login to his machine with his administrative rights. Priority 3 DCI.Customer Support.Question

question regarding peoplesoftPriority 3 DCI.Customer Support.Question

password reset for peoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Bad HD at Largo* Priority 3 DCI.Customer Support.hardware.Monitor.break/fix

password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

status update 41082 Priority 3 DCI.Customer Support.service desk.Ticket Status

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

External access to email Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Call dropped Priority 3 DCI.Customer Support.Question

Call Disconnected Priority 3 DCI.Customer Support.Question



wants to access webmail Priority 3 DCI.Customer Support.Question

Outlook Issues Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

user is unable to open training.Priority 3 MITS.OPS.ILMS ITSA.post training escalation

Customer states that he is not able to log into machinePriority 3 DCI.Customer Support.Desktop Support

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Mouse Issue Priority 3 DCI.Customer Support.hardware.Mouse.break/fix

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

It security awareness Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PICK login issue Priority 3 DCI.Customer Support.Question

PICK login issue Priority 3 DCI.Customer Support.Question

PICK login issue Priority 3 DCI.Customer Support.Question

IT Security Awareness trainingPriority 3 MITS.OPS.ILMS ITSA.password reset

Outlook email issue Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Self-service password assistancePriority 3 DCI.Customer Support.Active Directory.Password Self-Service Assistance

Maximo login issue Priority 3 DCI.Customer Support.Maximo.Password Reset

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

PICK Password issue Priority 3 DCI.Customer Support.Question

email access Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Caller hung up Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

IT Security Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

L526892- before reaching log in screen user gets message, remote desktop cannot find computerPriority 2 DCI.Customer Support.Desktop Support

Customer did not identify themselves, asked a quick questionPriority 3 DCI.Customer Support.Question

vpn instructions Priority 3 DCI.Customer Support.Software.VPN.Training

IT secirity awareness password resetPriority 3 DCI.Customer Support.Question

http://hdwiki/display/SOPs/Password+Reset+for+PC+and+Mobile+Devices+on+the+Metro+NetworkPriority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset



Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Access to Outlook Issues Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

no support needed Priority 3 DCI.Customer Support.Question

maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

User requested network account password reset for VPNPriority 3 DCI.Customer Support.Active Directory.Password reset

Customer unable to access email attachment getting message - ATP Scan in Progress when user attempted to openPriority 3 MITS.OPS.security.firewall

I aswered questions about the PICK processPriority 2 DCI.Customer Support.Question

no support needed Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Assisted customer with external access to emailPriority 3 DCI.Customer Support.Question

IT security awareness Priority 3 DCI.Customer Support.Question

no support needed Priority 3 DCI.Customer Support.Question

Caller never answered Priority 3 DCI.Customer Support.Question

Customer Office365 license issue from homePriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

no support needed Priority 3 DCI.Customer Support.Question

log in assistance Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Dropped Call Priority 3 DCI.Customer Support.Question

Issues with iLMS test Priority 3 DCI.Customer Support.Question

Dropped Call Priority 3 DCI.Customer Support.Question

IT security awareness training password resetPriority 3 DCI.Customer Support.Question

PC has blank log in screen. stuck on blue MS screen. user unable to log inPriority 3 DCI.Customer Support.Desktop Support

no support needed Priority 3 DCI.Customer Support.Question

Install Brady label maker Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

IT Security Awareness Training password resetPriority 3 MITS.OPS.ILMS ITSA.registration

No logon servers available Priority 3 DCI.Customer Support.Network.Server

IT security awareness password resetPriority 3 DCI.Customer Support.Question

No logon servers available Priority 3 DCI.Customer Support.Network.Server

unable to access SharePoint Priority 3 DCI.Customer Support.Question

Maximo Account Issue Priority 3 DCI.Customer Support.Maximo.Password Reset

questions about accessing networkPriority 3 DCI.Customer Support.Question

unable to access her course in ITSATPriority 3 DCI.Customer Support.Desktop Support

http://hdwiki/display/SOPs/Password+Reset+for+PC+and+Mobile+Devices+on+the+Metro+NetworkPriority 3 DCI.Customer Support.Active Directory.Password reset

password reset for peoplesoftPriority 2 DCI.Customer Support.Active Directory.Password reset

PS ELM reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset for peoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

PS ELM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PICK password reset Priority 3 DCI.Customer Support.Question

password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

network account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Dropped call Priority 3 DCI.Customer Support.Question

customer is unable to approve TSRPriority 3 DCI.Customer Support.Question

Audio Issue Priority 3 DCI.Customer Support.Desktop Support



Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

ITSAT not proceeding in ChromePriority 3 DCI.Customer Support.Desktop Support

email password Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Verify Email Address Priority 3 DCI.Customer Support.Question

ITSAT troubleshooting Priority 3 DCI.Customer Support.Desktop Support

ITSAT pw reset Priority 3 MITS.OPS.ILMS ITSA.registration

Customer is not able to log into HCMPriority 3 DCI.Customer Support.Active Directory.Password Unlock

DCI.Customer Support.Active Directory.Password UnlockPriority 3 DCI.Customer Support.Active Directory.Password Unlock

pc stuck while shutting down Priority 3 DCI.Customer Support.Question

google chrome install Priority 3 DCI.Customer Support.Desktop Support

Adobe Signature does not showPriority 3 DCI.Customer Support.Question

phone personalizes and voicemail setupPriority 3 DCI.Customer Support.Question

QA Maximo access request Priority 3 DCI.Customer Support.Question

install adobe reader Priority 3 DCI.Customer Support.Desktop Support

Pinter install Priority 3 DCI.Customer Support.Desktop Support

Excel files do not open Priority 3 DCI.Customer Support.Software.MS Excel.Install

W-514148 Priority 3 DCI.Customer Support.Desktop Support

color printer only prints black and whitePriority 3 DCI.Customer Support.printer.Xerox.technical support

printer install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

vpn issue Priority 3 DCI.Customer Support.Software.VPN.Training

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

printer install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

IT Security Awareness TrainingPriority 3 MITS.OPS.ILMS ITSA.registration

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

set printer as default Priority 3 DCI.Customer Support.printer.Xerox.technical support

Accellion Access Priority 3 DCI.SYSADMIN.office 365.Technical support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

unlicensed office Priority 3 DCI.Customer Support.Software.MS Outlook.Migrated

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

ITSAT pw reset Priority 3 MITS.OPS.ILMS ITSA.registration

HP Design Jet at Herndon* Priority 3 DCI.Customer Support.Question

DCI.Customer Support.Active Directory.Password Self-Service AssistancePriority 3 DCI.Customer Support.Active Directory.Password Self-Service Assistance

Submit an NSR Priority 3 DCI.Customer Support.Question

pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Error on Computer; DocumentumPriority 3 APPS.Access.DOCUMENTUM

maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

User requested network account password reset.Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness TrainingPriority 3 MITS.OPS.ILMS ITSA.registration

status update 41908 Priority 3 DCI.Customer Support.service desk.Ticket Status

Dropped call Priority 3 DCI.Customer Support.Question

DCI.Customer Support.Desktop SupportPriority 3 DCI.Customer Support.Desktop Support

pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

pick password reset Priority 3 DCI.Customer Support.Question

Hcm pw reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

10.11.64.239 Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver



reset pw Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness TrainingPriority 3 DCI.Customer Support.Question

 DCI.Customer Support.Desktop SupportPriority 3 DCI.Customer Support.Desktop Support

password reset for peoplesoftPriority 2 DCI.Customer Support.Active Directory.Password Unlock

Printer Issue Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

outlook settings change assistancePriority 3 DCI.Customer Support.Question

Account Unlock Priority 3 DCI.Customer Support.Active Directory.Password Unlock

PICK question answered Priority 3 DCI.Customer Support.Question

Status updates Priority 3 DCI.Customer Support.service desk.Ticket Status

PICK Question Priority 3 DCI.Customer Support.Question

bounce back email Priority 3 DCI.Customer Support.Software.MS Outlook.Problem Not Found

needs additional monitor setupPriority 3 DCI.Customer Support.hardware.Monitor.hardware failure

Reimage. activate windows Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Time sheet Priority 3 DCI.Customer Support.Question

ITSAT training pw reset Priority 3 DCI.Customer Support.Question

PW reset Priority 3 DCI.Customer Support.hardware.Desktop.configuration

Account Unlock Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Voicemail PW reset Priority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

Customer has issue with Microsoft OutlookPriority 3 DCI.Customer Support.Question

email not updating Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

password account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Printer Install/ Troubleshoot Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

Dropped Call Priority 3 DCI.Customer Support.Question

It security awareness Priority 3 DCI.Customer Support.Desktop Support

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

Advised user of ILMS test dates, POC, and locations Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

network account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

IT security awarness Priority 3 DCI.Customer Support.Desktop Support

ILMS not accessible, so user needs to take class . Priority 3 DCI.Customer Support.Question

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

AD reset Priority 3 DCI.Customer Support.Active Directory.Password reset

inquiry Priority 3 DCI.Customer Support.service desk.Ticket Status

metroweb homepage Priority 3 DCI.Customer Support.Question

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

IE explorer errors Priority 3 DCI.Customer Support.Desktop Support

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

Assisted with PICK pswd direction . Supervisor will reset PICK Priority 3 DCI.Customer Support.Question

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset Windows Priority 3 DCI.Customer Support.Active Directory.Password reset

User needs assistance uploading resume . Mr. Evans moved from a broken kiosk to find and working kiosk. Service Incomplete. Priority 3 HR.PSHCM.ESS technical support

Assisted with access to ILMS  test  - Troubleshooting pop up blocker and grayed out system application Priority 3 DCI.Customer Support.Desktop Support

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

User accesses Labor Reports in Maximo , and clicks on the Labor Compliance prompt and msg is: Internet Explorer has stopped working User still cannot see employees work reports  in Maximo Labor Report -Priority 3 APPS.Technical support.Maximo

Assisted user with access to eservice.wmata.comPriority 3 DCI.Customer Support.Question

Assisted user with PICK pswd contact emails Priority 3 DCI.Customer Support.Question



Assisted user with access to PS HCM icons on Station Mgr KioskPriority 3 DCI.Customer Support.Desktop Support

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Directed user to PICK pswd reset email contacts Priority 3 DCI.Customer Support.Question

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Assisted user with access to email Priority 3 DCI.Customer Support.Question

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

See attached NSR for Internet Explorer access for Jose GuzmanPriority 3 DCI.SYSADMIN.Server.Access

User Mr. Jose Guzman is checking the status of Maximo Access Request form submitted by supervisor. Priority 3 APPS.Access.Maximo

it security awareness password resetPriority 3 DCI.Customer Support.Question

no support needed Priority 3 DCI.Customer Support.Question

Request to install Internet Explorer 11 Priority 3 DCI.Customer Support.Software.Internet Explorer

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer dont know if HR recieved resume. Not conformation indication Priority 3 HR.PSHCM.ESS technical support

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

It security awareness password resetPriority 3 DCI.Customer Support.Question

It security awareness password resetPriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

no support needed Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

needs windows 32 bit install on laptop. bar code 514588Priority 3 DCI.Customer Support.Desktop Support

Maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

no support needed Priority 3 DCI.Customer Support.Question

maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Verizon Wi-Fi access Priority 3 DCI.Customer Support.Question

Customer reported APC power strip issuePriority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Needs help setting up dual monitor Priority 3 DCI.Customer Support.hardware.Monitor.configuration

Customer not able to connect to the network using Verizon Wi-Fi card.Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

pick password reset Priority 3 DCI.Customer Support.Question

reset pw Priority 3 DCI.Customer Support.Active Directory.Password reset

no support needed Priority 3 DCI.Customer Support.Question

Customer calling for status update on pending SR# 41723 Priority 3 DCI.Customer Support.Desktop Support

Outage Priority 1 DCI.Customer Support.Question



Resume Uplaod Isuues Priority 3 HR.PSHCM.HR solutions support

Workstation PC. Speaker icon says no audio output device enabled/ troubleshooting didnt identify problem. Bar code 512473. Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

resume upload issues Priority 3 DCI.Customer Support.hardware.Desktop.configuration

no support needed Priority 3 DCI.Customer Support.Question

http://hdwiki/display/SOPs/CASD+IT+Security+Awareness+Training:+Frequently+Asked+QuestionsPriority 3 DCI.Customer Support.Question

IT security awareness password resetPriority 3 DCI.Customer Support.Question

Maximo password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

no support needed Priority 3 DCI.Customer Support.Question

Psw resrt Priority 3 DCI.Customer Support.Active Directory.Password Unlock

security awareness Priority 3 DCI.Customer Support.Question

IT security awarenes training password resetPriority 3 DCI.Customer Support.Question

security awareness question Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PSW reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

VDI password reset Priority 2 DCI.Customer Support.Desktop Support

PSW Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

vpn support/ possible ADobe file issuePriority 3 DCI.Customer Support.Question

Adobe install Priority 3 DCI.Customer Support.Desktop Support

IT Security Awareness Training InquiryPriority 3 DCI.Customer Support.Question

no support needed Priority 3 DCI.Customer Support.Question

assisted user with emails Priority 3 DCI.Customer Support.Desktop Support

Satus update on ticket 41501. Needs PC running barcode 513738Priority 3 DCI.Customer Support.service desk.Ticket Status

Password Reset Priority 3 DCI.Customer Support.Question

It security awareness Priority 3 DCI.Customer Support.Question

pw reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Running out of Disk Space Priority 3 DCI.Customer Support.Desktop Support

It security awareness password resetPriority 3 DCI.Customer Support.Question

adobe pro install Priority 3 DCI.Customer Support.Desktop Support

upgrade IE Priority 3 DCI.Customer Support.Software.Internet Explorer

Customer has a question about getting a PC assigned to his namePriority 3 DCI.Customer Support.Question

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

outlook issues Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer says he took the iLMS training but got an email saying he needs to take it.Priority 3 DCI.Customer Support.Desktop Support

iLMS password reset Priority 3 DCI.Customer Support.Desktop Support

reset pw Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Laptop repair= broken bezel Priority 2 DCI.Customer Support.Break-Fix.Laptop

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Network password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

Customer calling because he's not able to use the current resume to apply for a job. Priority 3 HR.PSHCM.ESS technical support

ref 41588 Priority 3 DCI.Customer Support.Question

Bad HD on 5C* Priority 3 DCI.Customer Support.hardware.Desktop.break/fix

Network Password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset



internet upgrade Priority 3 DCI.Customer Support.Software.Internet Explorer

Email assistance Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Status update for  C022143  SR#41230Priority 3 DCI.Customer Support.Maximo.TSR Status

ITSAT pw reset Priority 3 DCI.Customer Support.Question

Network Password Reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

No Logon Servers Available Priority 3 DCI.Customer Support.Network.Server

Customer called for a printer issue but started working on the callPriority 3 DCI.Customer Support.printer.Network.Install Printer Driver

IE11 install Priority 3 DCI.Customer Support.Software.Internet Explorer

unable to access email through OutlookPriority 3 DCI.Customer Support.Desktop Support

HR Report Request Priority 3 HR.PSHCM.Access

Xerox Network Printer install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

no response Priority 3 DCI.Customer Support.Question

pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

office 365 questions Priority 3 DCI.Customer Support.office 365.Technical support

Block annoying number.  714-361-4670  flg inc. Priority 3 NCS.Telephone.digital phone.Other

psw rest Priority 3 DCI.Customer Support.Question

reset pw Priority 3 DCI.Customer Support.Question

request for a status update on ticket #: 40932Priority 3 DCI.Customer Support.service desk.Ticket Status

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

34794 status update Priority 3 DCI.Customer Support.service desk.Ticket Status

Network password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

disable skype Priority 3 DCI.Customer Support.Desktop Support

reset pw Priority 3 DCI.Customer Support.Active Directory.Password reset

VPN Issue Priority 3 DCI.Customer Support.Question

IT Security Awareness TrainingPriority 3 MITS.OPS.ILMS ITSA.registration

Job Application and Resume Support Priority 3 HR.PSHCM.HR solutions support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Network password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

PICK Password Reset Priority 3 DCI.Customer Support.Question

outside email going to junk Priority 3 DCI.SYSADMIN.office 365.Technical support

PRINTER INSTALL Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

DCI.Customer Support.hardware.Monitor.configurationPriority 3 DCI.Customer Support.hardware.Monitor.configuration

unable to launch security course Priority 3 DCI.Customer Support.Desktop Support

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

pick password reset Priority 3 DCI.Customer Support.Question

network account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

reset Maximo password Priority 3 DCI.Customer Support.Maximo.Password Reset

Locked Out Priority 3 DCI.Customer Support.Active Directory.Password Unlock

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Not able to register for training.Priority 3 APPS.Technical support.PSELM

Remote Desktop ConnectionPriority 3 DCI.Customer Support.Question

User needs Google Chrome InstalledPriority 3 DCI.Customer Support.Desktop Support

PSW reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock



IT Security Awareness TrainingPriority 3 DCI.Customer Support.Desktop Support

outlook issue Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness Training Priority 3 MITS.OPS.ILMS ITSA.registration

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Cancelled Priority 3 DCI.Customer Support.Question

User requested software install Cute PDF and ghost scriptPriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

User called to change his default font within Internet explorer. I reset the default setting with in IEPriority 3 DCI.Customer Support.Question

server request Priority 3 DCI.SYSADMIN.Server.Access

Add mailbox Priority 3 DCI.Customer Support.Question

reset training pw Priority 3 MITS.OPS.ILMS ITSA.password reset

install software Priority 3 DCI.Customer Support.Question

IT Security Awareness TrainingPriority 3 MITS.OPS.ILMS ITSA.registration

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Network password reset requestPriority 3 DCI.Customer Support.Active Directory.Password Unlock

It security training Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Question

Xerox printer install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Java install Priority 3 DCI.Customer Support.Software.Java.Install

Pick Pwd Reset Priority 3 DCI.Customer Support.Question

Maximo Assistance Priority 3 DCI.Customer Support.Maximo.Password Reset

Account Unlock Priority 3 DCI.Customer Support.Active Directory.Password Unlock

IT Security Awareness Training password resetPriority 3 MITS.OPS.ILMS ITSA.registration

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Access to Metroweb/Internet Priority 3 DCI.Customer Support.Desktop Support

Account Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Account Unlocked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

pe reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Network Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Account Unlock Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Reset password Priority 3 APPS.Training.Maximo

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

unable to access ITSAT coursePriority 3 DCI.Customer Support.Desktop Support

Printer Issue Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

Maximo password reset requestPriority 3 APPS.Training.Maximo

Printer Offline Priority 3 DCI.Customer Support.Question

Upload  Resume Priority 3 DCI.Customer Support.Question

User account password reset.Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Email assistance Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

It Security Awareness Training password resetPriority 3 MITS.OPS.ILMS ITSA.registration

Printer Error Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

IT security training test Priority 3 DCI.Customer Support.Desktop Support

QUESTION- It Security Awareness TrainingPriority 3 DCI.Customer Support.Question

IT Security Awareness Training Password ResetPriority 4 MITS.OPS.ILMS ITSA.registration

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset



Static IP address Priority 3 DCI.Customer Support.Desktop Support

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Email assistance Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Audio On Tablet is not workingPriority 3 DCI.Customer Support.Desktop Support

IE upgrade Priority 3 DCI.Customer Support.Software.Internet Explorer

VPN connection error Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT security awareness training password resetPriority 3 DCI.Customer Support.Question

Can't access class Priority 3 DCI.Customer Support.Desktop Support

Printer Install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

MS Outlook Issue Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Account locked Priority 3 DCI.Customer Support.Active Directory.Password reset

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Assistance Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PC at Eastern Market* Priority 3 DCI.Customer Support.hardware.Monitor.break/fix

User unable to drive Q, R, W (all drived) Error: An error occurred , network path was not found . Restarted three timesPriority 3 DCI.Customer Support.Desktop Support

Maximo PW Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

ArcGIS viewer Priority 3 DCI.Customer Support.Question

Customer request ITSAT CredentialsPriority 3 MITS.OPS.ILMS ITSA.disabled account

unable to login Priority 3 DCI.Customer Support.Network.Server

ssp tool assistance Priority 3 DCI.Customer Support.Active Directory.Password reset

PC not responding Priority 3 DCI.Customer Support.Desktop Support

Email assistance Priority 3 DCI.Customer Support.Question

 Status update on ticket # 40848  - Previous tickets. User is following up on PS Finance request. Invalid pswd Priority 3 DCI.Customer Support.service desk.Ticket Status

Password Reset Priority 3 DCI.Customer Support.Question

Locked Out Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Reset Windows Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset Windows Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

User is trying to login PS  HCM and was having difficulty at the credentials page Priority 3 DCI.Customer Support.Desktop Support

Communications in the elevator B11X04  (the 0 is a zero) is not working at Glenmont Yard in the GaragePriority 3 DCI.Customer Support.Question

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Power Dept was working at Eastern Market cycling power and access to computer lost - "Blue Screen issue" around 3:00am Priority 1 DCI.Customer Support.hardware.Desktop.hardware failure

Provided direction to Maximo Access Request form - never had a Maximo accountPriority 3 DCI.Customer Support.Question

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset Maximo Priority 3 APPS.Access.Maximo

Laptop issue Priority 3 DCI.Customer Support.hardware.Laptop.reimage

NSR - Email creation Priority 3 DCI.SYSADMIN.Server.Access

PW reset Priority 3 DCI.Customer Support.Desktop Support

mouse not working Priority 3 DCI.Customer Support.hardware.Mouse.break/fix

Unable to Open Attachments Priority 3 DCI.Customer Support.Desktop Support

unlock ac Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Install HP Color 6015 Printer 10.9.60.199 on 355678Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Install HP Color 6015 Printer 10.9.60.199 on 348213Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Install HP Color 6015 Printer 10.9.60.199 on 349127Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver



NSR request Priority 3 DCI.Customer Support.Active Directory.New Contractor

NSR request Priority 3 DCI.Customer Support.Active Directory.New Contractor

no sound in training video Priority 3 APPS.Technical support.PSELM

Printing error Priority 3 DCI.Customer Support.Desktop Support

NSR Request Priority 3 DCI.Customer Support.Active Directory.New Contractor

reimage laptop Priority 3 DCI.Customer Support.hardware.Laptop.reimage

reimage laptop Priority 3 DCI.Customer Support.hardware.Laptop.reimage

Install HP Color 6015 Printer 10.9.60.199 on 355679Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Install HP Color 6015 Printer 10.9.60.199 on 350339Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Install HP Color 6015 Printer 10.9.60.199 on 346536Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

NSR Request Priority 3 DCI.Customer Support.Active Directory.New Contractor

System Access Changes/Local Administrative RightsPriority 3 DCI.Customer Support.Active Directory.Administrative Rights

network printer install Priority 3 DCI.Customer Support.Desktop Support

MetroNet connection issue Priority 3 DCI.Customer Support.Desktop Support

locate a deleted file Priority 3 DCI.Customer Support.Desktop Support

User needs HP CP2025 Printer 10.9.60.234, HP CP 552010.9.252.71, and Xerox 5150 10.9.252.46 installed on W-525962Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

 User needs HP CP2025 Printer 10.9.60.234, HP CP 5520 10.9.252.71, and Xerox 5150 10.9.252.46 installed on W-348003Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

User needs HP CP2025 Printer 10.9.60.234, HP CP 5520 10.9.252.71, and Xerox 5150 10.9.252.46 installed on W-511302Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

User needs HP CP2025 Printer 10.9.60.234, HP CP 552010.9.252.71, and Xerox 5150 10.9.252.46 installed on W-354864Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

user wanted to free up space on her pc. I walked her through the disk clean up tool and she is requesting that this ticket remain open for follow up. Priority 3 DCI.Customer Support.Desktop Support

NSR request Priority 3 DCI.Customer Support.Active Directory.New Contractor

NSR request Priority 3 DCI.Customer Support.Active Directory.New Contractor

office suite not activated Priority 3 DCI.Customer Support.office 365.Technical support

connect pc to multimedia Priority 3 DCI.Customer Support.Desktop Support

Install Procore Priority 3 DCI.Customer Support.Desktop Support

set up laptop for Jane OuyangPriority 3 DCI.Customer Support.hardware.Desktop.configuration

Password reset on mobile devicePriority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-Android

No display on VOIP phone Priority 3 DCI.Customer Support.Desktop Support

account unlock Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Data restore Priority 3 DCI.Customer Support.Desktop Support

laptop not displaying Priority 3 DCI.Customer Support.Desktop Support

Check printer install Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

SQL sw install Priority 3 DCI.Customer Support.Desktop Support

Site Bus Kiosk was not booting into KiowarePriority 2 DCI.Customer Support.SSK Kiosk

Reimage Priority 3 DCI.Customer Support.Desktop Support

Install local printer Priority 3 DCI.Customer Support.Desktop Support

Install adobe pro Priority 3 DCI.Customer Support.Desktop Support

BSOD Priority 3 DCI.Customer Support.hardware.Desktop.hardware failure

screen resolution issue Priority 3 DCI.Customer Support.Question

user needs help locating and creating NSRPriority 3 DCI.Customer Support.Question

uninstall hp printer Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

INSTALL hp printer Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

INSTALL hp printer Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Surface pro doesn't boot Priority 3 DCI.Customer Support.Desktop Support

reimage laptop Priority 3 DCI.Customer Support.hardware.Laptop.reimage

VPN access Priority 3 MITS.Engineering.VPN.Technical support

install MS Access Priority 3 DCI.Customer Support.Software.MS Access



install adobe digital reader Priority 3 DCI.Customer Support.Desktop Support

reset ad password Priority 3 DCI.Customer Support.Active Directory.Password reset

PC keep powering off. Priority 3 DCI.Customer Support.Break-Fix.Computer

recover network deleted folderPriority 3 DCI.Customer Support.Desktop Support

connect 13 laptops to wirelessPriority 1 DCI.Customer Support.Wifi.Configuration

NSR request form Priority 3 DCI.Customer Support.Active Directory.New Contractor

pc in inventory room not opening wordPriority 3 DCI.Customer Support.Question

Installed printer Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

User Phone will not Come on.Priority 2 NCS.Telephone.digital phone.No Dial Tone

install chrome Priority 3 DCI.Customer Support.Desktop Support

user needs help creating rulesPriority 3 DCI.Customer Support.Question

CASD Xerox Network Printer Installation (L2) Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

CASD Java Installation or Upgrade (L2) Priority 3 DCI.Customer Support.Software.Java.upgrade

Upgrade IE 11 Priority 3 DCI.Customer Support.Software.Internet Explorer

Software pruchase Priority 3 DCI.Customer Support.Question

Receive Microsoft Software Request Forms for Visio and Project Requests Priority 3 DCI.SYSADMIN.Software.installation.MS Visio

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo access Priority 3 DCI.Customer Support.Desktop Support

MSO 2010 erros Priority 3 DCI.Customer Support.Desktop Support

MSO 2010 errors Priority 3 DCI.Customer Support.Desktop Support

Upgrade IE  8 Priority 3 DCI.Customer Support.Desktop Support

NSR request Priority 3 DCI.Customer Support.Active Directory.New Contractor

NSR request Priority 3 DCI.Customer Support.Active Directory.New Contractor

Install Avaya cms supervisor Priority 3 DCI.Customer Support.Desktop Support

Reinstall MSO365 Priority 3 DCI.Customer Support.Desktop Support

MS Access docs issue Priority 3 DCI.Customer Support.Desktop Support

payroll_support@wmata.com and is requesting to have all the emails go to a specific folder Priority 3 DCI.Customer Support.Question

payroll_support@wmata.com and is requesting to have all the emails go to a specific folder Priority 3 DCI.Customer Support.Question

Reinstall MSO365 Priority 3 DCI.Customer Support.Desktop Support

System Stuck in Windows Update Priority 3 DCI.Customer Support.Desktop Support

Bad HD for Bobby* Priority 1 DCI.Customer Support.Break-Fix.Laptop

Prowatch camera issue Priority 3 DCI.Customer Support.Desktop Support

Prowatch camera issue Priority 3 DCI.Customer Support.Desktop Support

NSR Request Priority 3 DCI.Customer Support.Active Directory.New Contractor

Surface Pro Tablet reimage requestPriority 3 DCI.Customer Support.hardware.Tablet.reimage

Computer reimage request Priority 3 DCI.Customer Support.hardware.Desktop.reimage

NSR attached for Dante Merrel C026678Priority 3 DCI.Customer Support.Active Directory.New Contractor

xerox printer install 10.9.38.254Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Xerox printer install 10.9.38.253Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

PC MOVE W-508118 Priority 3 DCI.Customer Support.Equipment Move.Project

PC move w-349719 Priority 3 DCI.Customer Support.Equipment Move.Project

Java upgrade Priority 3 DCI.Customer Support.Software.Java.upgrade

Adobe pro install Priority 3 DCI.Customer Support.Desktop Support

Unable to open office documents in Standard FormsPriority 3 DCI.Customer Support.Software.MS Outlook.Repair

reimage Priority 3 DCI.Customer Support.hardware.Laptop.reimage

laptop support Priority 3 DCI.Customer Support.Desktop Support

Reimage Surface Pro Tablet Priority 3 DCI.Customer Support.hardware.Tablet.reimage



NSR attached for access to MED@wmata.comPriority 3 DCI.SYSADMIN.Server.Access

NSR attached for mailbox access MED@wmata.comPriority 3 DCI.SYSADMIN.Server.Access

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

install logitech software Priority 3 DCI.Customer Support.Desktop Support

NSR will need to be resubmittedPriority 3 DCI.Customer Support.Active Directory.New Contractor

computer freezes and is slow. remove profilesPriority 3 DCI.Customer Support.hardware.Desktop.configuration

Poor PC performance Priority 3 DCI.Customer Support.Desktop Support

Upgrade office 2010 on laptop to O365Priority 3 DCI.Customer Support.Software.MS Word.upgrade

received NSR for email for c026111 Patrick Donohoe , business partnerPriority 3 DCI.SYSADMIN.Server.Access

NSR attached C026110 James McHalePriority 3 DCI.Customer Support.Active Directory.Drive Access

VPN Login support Priority 3 DCI.Customer Support.Software.VPN.Training

onedrive sync issues Priority 3 DCI.Customer Support.Desktop Support

Drive mapping Priority 3 DCI.Customer Support.Desktop Support

Poor PC performance Priority 3 DCI.Customer Support.Desktop Support

User needed equipment moved from one office to another and secondary monitor connectedPriority 3 DCI.Customer Support.Equipment Move.Project

Outook repair error Priority 3 DCI.Customer Support.Desktop Support

User moved offices and has not dial tone.Priority 3 NCS.Telephone.digital phone.No Dial Tone

User moved locations and phone is not getting a dial tonePriority 3 NCS.Telephone.digital phone.No Dial Tone

NSR Request Priority 3 DCI.Customer Support.Active Directory.New Contractor

CA PPM (formerly Clarity) Priority 3 DCI.Customer Support.Question

NSR Priority 3 DCI.Customer Support.Active Directory.Drive Access

customer tried to open a Microsoft excel spreadsheet an it would not opened. now when he goes back to the open other documents they wont open.Priority 3 DCI.Customer Support.Software.MS Excel.Install

Constant reboot loop Priority 3 DCI.Customer Support.hardware.Desktop.reimage

Install external monitor Priority 3 DCI.Customer Support.Desktop Support

Ms. Griffis' second monitor has an extra large font. When tech attempted to configure the size the "apply" button was grayed out, and the font size couldn't be changed on the second monitor.Priority 3 DCI.Customer Support.hardware.Monitor.configuration

New contractor needs workstation and dual monitor setupPriority 3 DCI.Customer Support.hardware.Monitor.configuration

update java Priority 3 DCI.Customer Support.Software.Java.upgrade

relocate user to 8a Priority 3 DCI.Customer Support.Question

move admin rights to new barcode w-515971Priority 3 DCI.SYSADMIN.Server.Access

NSR request for Gales, Taijuan C023728Priority 3 DCI.Customer Support.Active Directory.New Contractor

Computer reimage request Priority 3 DCI.Customer Support.hardware.Desktop.reimage

Customer needs 7 laptops reimagedPriority 3 DCI.Customer Support.hardware.Laptop.reimage

Customer requested Zebra Badge printer installed on multiple desktop computers for ProwatchPriority 3 DCI.Customer Support.Desktop Support

computer power up issues Priority 3 DCI.Customer Support.Desktop Support

Silverlight install Priority 3 DCI.Customer Support.Desktop Support

Email repair Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Install adobe pro Priority 3 DCI.Customer Support.Desktop Support

Install adobe pro Priority 3 DCI.Customer Support.Desktop Support

Customer unable to login to his laptopPriority 3 DCI.Customer Support.Question

Customer question software Priority 3 DCI.Customer Support.Desktop Support

PRINTER INSTALL Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

NSR attached Irvin Priority 3 DCI.Customer Support.Active Directory.Drive Access

NSR Request - ProWatch Priority 3 DCI.Customer Support.Desktop Support

IE 11 upgrade Priority 3 DCI.Customer Support.Desktop Support

Printer install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver



Install adobe pro Priority 3 DCI.Customer Support.Desktop Support

Connect via wifi Priority 3 DCI.Customer Support.Question

Upgrade IE 8 Priority 3 DCI.Customer Support.Desktop Support

Unlock account request Priority 3 DCI.Customer Support.Active Directory.Password Unlock

NSR - Account creation for new contractor Anjum, MaazPriority 3 DCI.Customer Support.Active Directory.New Contractor

User's monitor has an extra large font. When tech attempted to confiqure the size the "apply" button was grayed outPriority 3 DCI.Customer Support.hardware.Monitor.configuration

Chrome installed Priority 3 DCI.Customer Support.Desktop Support

Reimage PC Priority 3 DCI.Customer Support.hardware.Desktop.reimage

Customer needs assistance with re-installation of Motorola Smart Client softwarePriority 3 DCI.Customer Support.Question

Peoplesoft issue Priority 3 DCI.Customer Support.Desktop Support

User unable to access PIDS . User has a blank white screen with a  black X in the upper left corner. Barcode: Priority 3 DCI.Customer Support.Desktop Support

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

AD disabled due to ILMS non-compliancePriority 3 DCI.Customer Support.Question

Documentum login issue Priority 3 APPS.Access.DOCUMENTUM

CTF System Check - MID - 08-01-2017Priority None ROCS.All.Requests

JGB Weekly System Check PE - 08-01-2017Priority None ROCS.Appliications.AIM.App

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

User attempts to access the password spareparts file in 2007 MS Access. He cannot access since Sunday's updates. BC: W-347689Priority 3 DCI.Customer Support.Software.MS Access

Outlook profile issue Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

  PIDS issue Priority 3 APPS.Technical support.PIDS

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Outlook login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

it security awareness - email address providedPriority 3 DCI.Customer Support.Question

no support needed Priority 3 DCI.Customer Support.Question

Disabled Badge Priority 3 DCI.Customer Support.Question

Call Dropped Priority 3 DCI.Customer Support.Question

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Call Dropped Priority 3 DCI.Customer Support.Question

Call Dropped Priority 3 DCI.Customer Support.Question

Call Dropped Priority 3 DCI.Customer Support.Question

Disabled per PeopleSoft Priority 3 DCI.Customer Support.Question

Badge Disabled Priority 3 DCI.Customer Support.Question

Canceled (Support Not Needed)Priority 4 DCI.Customer Support.Question

Badge Disabled Priority 3 DCI.Customer Support.Question

PIDS Issues Priority 3 APPS.Technical support.PIDS

Peoplesoft issue Priority 3 DCI.Customer Support.Desktop Support

PIDS issue Priority 2 DCI.Customer Support.Question

Application Errors: Internal Server Error 500Priority 3 DCI.Customer Support.Question

password reset- unable to access people soft HCM. Priority 3 Payroll.PeopleSoft.Upgrade.Inquiry

Unable to sign in to people soft HCM- Blank screenPriority 3 DCI.Customer Support.Desktop Support

cant access pay statements Priority 3 DCI.Customer Support.Question

nsr Priority 3 DCI.SYSADMIN.Server.Access

Error 500 Priority 3 DCI.Customer Support.Desktop Support

maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset



password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer reported pids not showing on PC 511347Priority 3 APPS.Technical support.PIDS

Was able to live stream weather reportsPriority 2 DCI.Customer Support.Question

Call Dropped Priority 3 DCI.Customer Support.Question

Request for Assistance with Clearing CachePriority 3 DCI.Customer Support.Desktop Support

user said unable to access pay stub from PS-HCMPriority 3 DCI.Customer Support.Question

support cancelled. Priority 3 DCI.Customer Support.Question

am unable to print power point presentations in black and white for the GM, which is his preference.Priority 1 DCI.Customer Support.printer.Desktop.Cycle Printer

PIDS Assistance Priority 3 DCI.Customer Support.Question

support cancelled. Priority 3 DCI.Customer Support.Question

Please see COTR approved Network Service Request & and PeopleSoft Access Request Forms with ACCT Approved Priority 3 DCI.Customer Support.Active Directory.New Employee

unable to view PIDS display Priority 3 DCI.Customer Support.Desktop Support

 see attached the NSR forms  fitePriority 3 DCI.Customer Support.Active Directory.Drive Access

Customer called for remote desktop setup on work PC W-605022Priority 3 DCI.Customer Support.Question

SMS System Fails Priority 3 APPS.Technical support.SMS

support cancelled Priority 3 DCI.Customer Support.Question

See attached for my request for application access to Oracle BI Discover and Hummingbird systems.  Priority 3 DCI.Customer Support.Active Directory.Drive Access

Email -  E4 license provision Priority 3 DCI.Customer Support.Question

Status update on ticket # 56064Priority 3 DCI.Customer Support.service desk.Ticket Status

log in assistance Priority 3 DCI.Customer Support.Active Directory.Password Unlock

PIDS Issue Priority 3 APPS.Technical support.PIDS

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User laptop Office 2010 activation issue See message update in attachments - sent Wednesday, August 02, 2017 10:01 PM8/3/2017 Priority 3 DCI.Customer Support.Software.MS Outlook.Migrated

I'm getting DHCP Conflict on my Avaya phone. Extension is 22624.Priority 3 NCS.Telephone.digital phone.Other

sharepoint designer install requestPriority 3 DCI.Customer Support.Desktop Support

Internet access prohibited Priority 3 DCI.Customer Support.Internet.Access prohibited

Unable to upload in PeopleSoft FINPriority 3 MITS.Apps Security.PSFIN.Access

Memory for Dev* Priority 3 DCI.Customer Support.Break-Fix.Computer

Memory Upgrade for Daryl* Priority 3 DCI.Customer Support.Break-Fix.Computer

Call Dropped Priority 3 DCI.Customer Support.Question

Please be advised that the following IT Contractor(s) has left the Authority.  Please remove access immediately.Priority 3 DCI.Customer Support.Question

User laptop needs Java downgrade to Java 7 update 45 for Discover application to workPriority 3 DCI.Customer Support.Software.Java.Install

Contractor departure notice - effective immediatelyPriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Payroll Priority 3 DCI.Customer Support.Question

e service access Priority 3 DCI.Customer Support.Question

create account - submit nsr and ps access request formPriority 3 DCI.Customer Support.Question

DCI.Customer Support.Active Directory.Password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

Equipment set up Priority 3 DCI.Customer Support.Desktop Support

Peoplesoft APache Error Priority 3 Payroll.PeopleSoft.Upgrade.Inquiry

status update -54453 Priority 3 DCI.Customer Support.service desk.Ticket Status

" you are not connected to the network" is the error he's receiving as he tries to access the intranet. His deskphone has no dial tone.Priority 3 NCS.Telephone.digital phone.Other

HummingBird Request Priority 3 DCI.Customer Support.Question

CTF System Check - Evening - 07/31/17Priority None Applications

no support needed Priority 3 DCI.Customer Support.Question

Question regarding ticket Priority 3 DCI.Customer Support.Question

issue access the following websitePriority 3 DCI.Customer Support.Question



Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PIDS Support Priority 3 DCI.Customer Support.Question

Printer Install Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

status update on ticket sent to PssecurityPriority 3 DCI.Customer Support.service desk.Ticket Status

unable to apply for a jobs after PS maintenance was completePriority 3 Payroll.PeopleSoft.Upgrade.Inquiry

Call Dropped Priority 3 DCI.Customer Support.Question

Call Dropped Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer said the account was lockedPriority 3 DCI.Customer Support.Question

Logon Support for Third-party Software ApplicationsPriority 3 DCI.Customer Support.Question

IE issues Priority 3 DCI.Customer Support.Question

Payroll Support Priority 3 DCI.Customer Support.Question

Internet upgrade to IE 11 Priority 3 DCI.Customer Support.Software.Internet Explorer

Customer thought account was lockedPriority 3 DCI.Customer Support.Question

Trouble with logging into peoplesoft after maintenance was complete-- Priority 3 HR.PSHCM.Support

Office activation Priority 3 DCI.Customer Support.Desktop Support

Unable to access eservice.wmata.comPriority 3 HR.PSHCM.Support

Account is locked Priority 3 DCI.Customer Support.Question

Customer thought account was lockedPriority 3 DCI.Customer Support.Question

submit NSR Priority 3 DCI.Customer Support.Question

password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password reset

People Soft HCM Priority 3 HR.PSHCM.Support

Password reset for maximo Priority 3 DCI.Customer Support.Maximo.Password Reset

HR Issue Priority 3 HR.PSHCM.HR solutions support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Adobe Flash Install Priority 3 DCI.Customer Support.Desktop Support

Internet Explorer update Priority 3 DCI.Customer Support.Software.Internet Explorer

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Peoplesoft HCM Issue Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

MS Office 365 install Priority 3 DCI.Customer Support.office 365.Technical support

Voicemail Password Reset Priority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

hard drive crashing since last week and when he tries to start up his machine he receives boot up errors. Priority 3 DCI.Customer Support.hardware.Laptop.hardware failure

unable to access e service Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Possible Virus Priority 3 BUS.ARS.Technical support.BTSS

Visio Requests Priority 3 DCI.SYSADMIN.Software.installation.MS Visio

PIDS ISSUE Priority 3 APPS.Technical support.PIDS

Upgrade IE 11 Priority 3 DCI.Customer Support.Desktop Support

Login issue Priority 3 MITS.OPS.ILMS ITSA.registration

verify email address Priority 3 DCI.Customer Support.Question

eservice not working Priority 3 HR.PSHCM.Support

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Phone needs Priority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

Internet Issue Priority 3 DCI.SYSADMIN.Software.Technical support.Operating Systems



Email Issue Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IE Upgrade Request Priority 3 DCI.Customer Support.Software.Internet Explorer

CATS access request for Triparhi, Sonica (C027082)Priority 3 DCI.Customer Support.Question

HR Solutions Priority 3 HR.PSHCM.Access

Maximo Password Reset Priority 3 DCI.Customer Support.Question

Call Dropped Priority 3 DCI.Customer Support.Question

network account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Call Dropped Priority 3 DCI.Customer Support.Question

People Soft HCM Priority 3 HR.PSHCM.Support

Account Locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

unable to access HCM Priority 3 HR.PSHCM.Support

Trust Relationship Failed MessagePriority 3 DCI.Customer Support.Network.Server

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer cannot log into computerPriority 3 DCI.Customer Support.Active Directory.Password reset

ROCS - Provide a Contact List for Rail StationsPriority None ROCS.All.Requests

User Profile Priority 3 DCI.Customer Support.Desktop Support

RPM - Add New Car Pair 7396-7397Priority 5 ROCS.Appliications.RPM.App

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Unlock Account Priority 3 DCI.Customer Support.Active Directory.Password reset

Unable to login into GOTRS Priority 3 APPS.Technical support.GOTRS

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

The users system is frozen Priority 3 APPS.Technical support.PSFIN

password reset for peoplesoftPriority 3 DCI.Customer Support.Active Directory.Password reset

checking to see if HCM is back onlinePriority 3 HR.PSHCM.Support

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

user called for login info but he does not have an account Priority 3 DCI.Customer Support.Question

Visio Request Priority 3 DCI.SYSADMIN.Software.installation.MS Visio

unable to submit timesheets Priority 3 DCI.Customer Support.Desktop Support

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

HCM Outage Priority 3 DCI.Customer Support.Question

Network passwork reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

Java Update Priority 3 DCI.Customer Support.Software.Java.upgrade

Metro Guest Priority 3 DCI.Customer Support.Wifi.Configuration

unable to access HCM Priority 3 HR.PSHCM.Support

unlocked account Priority 3 DCI.Customer Support.Active Directory.Password reset

Dropped Call Priority 3 DCI.Customer Support.Question

MS visio install request Priority 3 DCI.Customer Support.Question

2 Network printers install/map on PC bar code 525904Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Unable to access COGNOS Priority 3 DCI.Customer Support.Question

cancelled Priority 3 DCI.Customer Support.Question

unable to access PIDS Priority 3 APPS.Technical support.PIDS

It still prompts him to install adobe flash when he tries to access the calamp site. Priority 3 DCI.Customer Support.Desktop Support

PIDS Issue Priority 3 APPS.Technical support.PIDS

unlock ac Priority 3 DCI.Customer Support.Active Directory.Password Unlock



unable to open visio documentsPriority 3 DCI.SYSADMIN.Software.installation.MS Visio

No network connection Priority 3 DCI.Customer Support.Question

password Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Unlock Account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

outlook prompting for credentialsPriority 3 DCI.Customer Support.Software.MS Outlook.Repair

People Soft HCM Priority 3 Payroll.PeopleSoft.Upgrade.Inquiry

NSR Request Priority 3 DCI.Customer Support.Active Directory.New Employee

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Outlook Add-In Issue Priority 3 DCI.Customer Support.Question

outlook excel attachment not working in 2010Priority 3 DCI.Customer Support.service desk.Ticket Status

People Soft Priority 3 Payroll.PeopleSoft.Upgrade.Inquiry

HCM Outage Priority 3 Payroll.PeopleSoft.Upgrade.Inquiry

HCM Outage Priority 3 Payroll.PeopleSoft.Upgrade.Inquiry

Xerox 5790 install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Employee laid off but now rehired back but account still disabled. Priority 3 MITS.OPS.security.firewall

Customer is trying EPM Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Excel freezes Priority 3 DCI.Customer Support.Desktop Support

HCM outage Priority 3 HR.PSHCM.Support

Maximo Access Request Form NeededPriority 3 DCI.Customer Support.Maximo.Password Reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

status call wants perry to call him backPriority 3 DCI.Customer Support.service desk.Ticket Status

adobe flash install Priority 3 DCI.Customer Support.Desktop Support

TSR Issue Priority 3 NCS.Telephone.mobile phone.Other

Password Reset for PC and Mobile Devices on the Metro NetworkPriority 3 DCI.Customer Support.Active Directory.Password reset

Account locked out Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer PC re-image Priority 3 DCI.Customer Support.hardware.Desktop.reimage

Third Party instal Priority 3 DCI.Customer Support.Desktop Support

Microsoft Visio and Project Reinstall Customer had Applications Prior to New computer upgradePriority 3 DCI.SYSADMIN.Software.installation.MS Visio

Customer having issue creating a TSR in Maximo.Priority 3 APPS.Access.Maximo

Network password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

Password reset. Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset for peoplesoftPriority 3 DCI.Customer Support.Active Directory.Password reset

Network outage at New Carrollton Building EPriority 3 NCS.Telephone.digital phone.Other

password reset for training Priority 3 DCI.Customer Support.Question

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Fatigue job code Priority 3 HR.PSHCM.Support

Job code reviewed by MedicalPriority 3 HR.PSHCM.Support

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR attached Priority 3 DCI.Customer Support.Active Directory.New Employee

Fax Line is not working Priority 3 NCS.Telephone.digital phone.Other

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Flash player install. Priority 3 DCI.Customer Support.Desktop Support

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset



Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

"outlook blocked email from potential harmful email" is the error he receives as he tries to open a legitimate email from a wmata contact Priority 3 MITS.OPS.security.firewall

Question regarding power outagePriority 3 DCI.Customer Support.Question

unlocked account Priority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Adobe Acrobat XI Pro updatePriority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset for peoplesoftPriority 3 DCI.Customer Support.Active Directory.Password reset

printer error 79 Priority 3 DCI.Customer Support.Break-Fix.Printer

Customer getting error to reset password when trying to access outlook but password has not expired yet.Priority 2 DCI.Customer Support.Active Directory.Password reset

Account Locked Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset for maximo Priority 3 DCI.Customer Support.Maximo.Password Reset

password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password reset

 password reset for VPN Priority 3 DCI.Customer Support.Desktop Support

Yellow Hazard Stripe Install (Over View Map) - LSD 1 & 3 @ CTF (PE)Priority None ROCS.Appliications.AIM.App

Request to clear orphan reportPriority 3 MITS.OPS.security.firewall

No Internet Connection or Phone ConnectionPriority 3 NCS.Telephone.digital phone.Other

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Yellow Hazard Stripe Install (Over View Map) - LSD 1 2 & 3 @ JGB (PE)Priority None ROCS.Appliications.AIM.App

Password reset for training Priority 3 DCI.Customer Support.Question

Password reset for new contractorPriority 3 DCI.Customer Support.Active Directory.Password reset

emails not updating Priority 3 DCI.Customer Support.Desktop Support

error message Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Roadway Crossings Graphics Change Upload to LSD 1, 2 & 3 @ JGB (PE)Priority None ROCS.Appliications.AIM.App

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Adobe files do not open Priority 3 DCI.Customer Support.Desktop Support

password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password reset

Peoplesoft Financial Priority 3 MITS.Apps Security.PSFIN.password reset

Drive Access Priority 3 DCI.Customer Support.Desktop Support

Outlook access and ITSAT credPriority 3 DCI.Customer Support.office 365.Technical support

intercom at  Greenbelt Annex room G122 not workingPriority 3 DCI.Customer Support.Question

General Information Priority 3 DCI.Customer Support.Question

password reset for peoplesoftPriority 3 DCI.Customer Support.Active Directory.Password reset

People Soft HCM Priority 3 Payroll.PeopleSoft.Upgrade.Inquiry

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

General Call Priority 3 DCI.Customer Support.Question

general question Priority 3 DCI.Customer Support.Question

ARS Issue Priority 3 Payroll.PeopleSoft.Upgrade.Inquiry

IE Has Stopped WOrking Priority 3 DCI.Customer Support.Software.Internet Explorer

ticket is cancelled Priority 3 DCI.Customer Support.service desk.Ticket Status

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

ARS support Priority 3 BUS.ARS.Technical support.BTSS

Account Locked Priority 3 DCI.Customer Support.Active Directory.Password reset



Update Adobe Flash Player Priority 3 DCI.Customer Support.Desktop Support

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

trying to sign in skype for businessPriority 3 DCI.Customer Support.Desktop Support

terminal session connection issuePriority 3 DCI.Customer Support.Software.VPN.Training

trying to reset pw Priority 3 DCI.Customer Support.Question

Customer has mouse Priority 3 DCI.Customer Support.Question

RPM - Deccommission Car Pair 1032-33Priority 5 ROCS.Appliications.RPM.DB

No Apps or Desktops Available Priority 3 DCI.Customer Support.Question

password reset for peoplesoftPriority 3 DCI.Customer Support.Active Directory.Password reset

CTF System Check 7/31/17 - DaysPriority None ROCS.Applications

status update Priority 3 DCI.Customer Support.service desk.Ticket Status

CTF-D209Outband-ASR90102 Link ErrorsPriority 3 NCS.Switch.Unreachable

password reset for EL M Priority 3 DCI.Customer Support.Active Directory.Password reset

JGB-B129Outband-ASR90102 Errors Priority 3 NCS.Switch.Unreachable

Password Reset ELM Priority 3 DCI.Customer Support.Active Directory.Password Unlock

JGB-B129Outband-ASR90101 Link Errors Priority 3 NCS.Switch.Unreachable

CTF-D209Outband-ASR90102 Errors Priority 3 NCS.Switch.Unreachable

Peoplesoft ELM Priority 3 DCI.Customer Support.Active Directory.Password reset

CTF-D209Outband-ASR90102 Errors Priority 3 NCS.Switch.Unreachable

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Interface Errors on K04-COM-76061 Priority 3 NCS.Switch.Unreachable

Question Priority 3 DCI.Customer Support.Question

Fiber link between D99 and ProfPl is downPriority 3 NCS.Switch.Unreachable

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

User asked if emails were previously not saved over 180 day old,  can they be retreived? Priority 3 DCI.Customer Support.Question

Peoplesoft Outage Priority 3 Payroll.PeopleSoft.Upgrade.Inquiry

password reset for peoplesoftPriority 3 DCI.Customer Support.Active Directory.Password reset

Deactivation of WMATA AccountPriority 3 DCI.Customer Support.Question

Assisted with access to PS ELMPriority 3 APPS.Technical support.PSELM

Email Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Three shifts in the ATC group share different offices and user wants the one phone number to ring to all three phones, in the various locations. Priority 3 DCI.Customer Support.Question

KIDS Priority 3 DCI.Customer Support.Question

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

PC boot loop Priority 3 DCI.Customer Support.Desktop Support

User gets the following error at login: There are currently no logon servers available to service the logon requestPriority 3 DCI.Customer Support.Network.Server

Request for PS HCM access Priority 3 Payroll.PeopleSoft.Upgrade.Inquiry

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset Maximo Priority 3 DCI.Customer Support.Maximo.Password Reset

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Keyboard issue Priority 3 DCI.Customer Support.hardware.Keyboard.hardware failure

Today Mr. Rufus Singleton has retired. He is requesting to close all system access Priority 3 DCI.Customer Support.Question

System login issue Priority 3 DCI.Customer Support.Question

Request for PS HCM pswd reset Priority 3 Payroll.PeopleSoft.Upgrade.Inquiry

Customer states he is unable to access the Record_Time folder located on U drive. Barcode: W-515266Priority 3 DCI.Customer Support.Question

Status updated for ticket 53036Priority 3 DCI.Customer Support.service desk.Ticket Status

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock



Walked user through email to assistance with email access  - provided link & pswd for email access Priority 3 DCI.Customer Support.office 365.Technical support

Reset Windows/PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Provided email address Priority 3 DCI.Customer Support.Question

Informed user PS HCM down for maintenance until noon July 31, 2017Priority 3 DCI.Customer Support.Question

Customer did not complete call - Became angry about being asked security questions as ticket being made. Priority 3 DCI.Customer Support.Question

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

CTF System Check - MID - 07-31-2017Priority None ROCS.All.Requests

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Computer login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

advertised runs- system errorPriority 3 BUS.ARS.Technical support.BTSS

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

System Administrator Message - Please helpPriority 3 DCI.Customer Support.Software.MS Outlook.Repair

hcm maintenance Priority 3 DCI.Customer Support.Question

Call Dropped Priority 3 DCI.Customer Support.Question

user stated that she completed the IT security training but her account is disabled Priority 3 MITS.OPS.ILMS ITSA.disabled account

cant access internet Priority 3 DCI.Customer Support.Internet.Access prohibited

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

email issues Priority 3 DCI.Customer Support.Software.MS Outlook.Problem Not Found

mouse is not responsive. wireless mouse. Priority 3 DCI.Customer Support.hardware.Mouse.break/fix

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

CTF System Check - Evening - 07/30/17Priority None Applications

Customer thought account was lockedPriority 3 DCI.Customer Support.Question

unlocked account Priority 3 DCI.Customer Support.Active Directory.Password reset

W-511966 Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Call Dropped Priority 3 DCI.Customer Support.Question

needs the following token assigned to herPriority 3 MITS.Engineering.VPN.Technical support

What is the address for VPN Priority 3 DCI.Customer Support.Question

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

Application Alert: PeopleSoft HCM, Windchill, and MaximoPriority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Internet Access Icon isue Priority 3 DCI.Customer Support.Desktop Support

unable to use HP laserjet 1020. it states that it is offline.Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

Windows Patching AIM PE Workstations/ServersPriority None ROCS.All.Requests

java error in documentum Priority 3 APPS.Technical support.DOCUMENTUM

password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Access Prohibited Error MessagePriority 3 DCI.Customer Support.Internet.Access prohibited

CTF System Check 7/30/17 DayPriority None ROCS - Hardware

W-512290 Priority 3 DCI.Customer Support.Question

Smart Yard Issue Priority 3 BUS.ARS.Technical support.BTSS

password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Printing issue Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

ARS login issue Priority 3 DCI.Customer Support.Question

Maximo login issue Priority 3 DCI.Customer Support.Question

CTF System Check - MID - 07-30-2017Priority None ROCS.All.Requests

Email was not updating Priority 3 DCI.Customer Support.Software.MS Outlook.Problem Not Found

maximo maintenance Priority 3 DCI.Customer Support.Question



CTF System Check - Evening - 07/29/17Priority None Applications

Call Dropped Priority 3 DCI.Customer Support.Question

Call Dropped Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

maximo maintenance Priority 3 DCI.Customer Support.Question

maximo maintenance Priority 3 DCI.Customer Support.Question

safety observation system- SOSPriority 3 APPS.Technical support.SMS

When will maximo be back upPriority 3 DCI.Customer Support.Question

maximo maintenance Priority 3 DCI.Customer Support.Question

maximo maintenance Priority 3 DCI.Customer Support.Question

adobe pro install Priority 3 DCI.Customer Support.Desktop Support

needs pick password reset Priority 3 DCI.Customer Support.Question

internet access prohibited -resolved Priority 3 DCI.Customer Support.Desktop Support

Password reset for Maximo Priority 3 DCI.Customer Support.Maximo.Password Reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

trying to login to station manager directPriority 3 BUS.ARS.Technical support.BTSS

certain numbers won't dial into the PA system, when he tries to dial he gets the "busy" noise Priority 3 NCS.Telephone.digital phone.Other

certain numbers won't dial into the PA system, when he tries to dial he gets the "busy" noise Priority 3 NCS.Telephone.digital phone.Other

support cancelled Priority 3 DCI.Customer Support.Question

error code of "5705" when you try to print from itPriority 3 DCI.Customer Support.Break-Fix.Printer

unable to password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset for peoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

account locked Priority 3 DCI.Customer Support.Active Directory.Password reset

PIDS Device B07-1.wmata.local Not Responding IntermittentlyPriority 5 ROCS.All.Requests

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

CTF System Check - Day - 7/29/17Priority None ROCS.All.Requests

Question Regarding Pay statementsPriority 3 DCI.Customer Support.Question

HP Officejet was not found Priority 3 DCI.Customer Support.hardware.Scanner.install

It Security Awarness Issue Priority 3 MITS.OPS.ILMS ITSA.registration

It Security Awareness Issue Priority 3 MITS.OPS.ILMS ITSA.registration

Maximo Password change assistancePriority 3 DCI.Customer Support.Maximo.Password Reset

Self Service password reset assistancePriority 3 DCI.Customer Support.Active Directory.Password Self-Service Assistance

Open status check Priority 3 DCI.Customer Support.service desk.Ticket Status

Outlook login issue Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Maximo login issue Priority 3 DCI.Customer Support.Maximo.Password Reset

CTF System Check - MID -07-29-2017 Priority None ROCS.All.Requests

Restart Predictor /Reset TWC Data DisplayPriority None APPS.Access.PIDS

email updating Priority 3 DCI.Customer Support.Question

New carolton sni yard -yard tower -no computer and no phone Priority 2 DCI.Customer Support.Question

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Kiosk login question Priority 3 DCI.Customer Support.Question

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Trust Relationship issue Priority 3 DCI.Customer Support.Network.Server

Outlook login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

no support needed Priority 3 DCI.Customer Support.Question

email external website Priority 3 Payroll.PeopleSoft.Upgrade.Inquiry

no support needed Priority 3 DCI.Customer Support.Question



PIDS Special Schedule Update for July 28 - July 30 weekend Priority None Applications

Printer install Priority 3 DCI.Customer Support.hardware.Scanner.install

Customer could not view data on monitor right-side upPriority 3 DCI.Customer Support.Question

maintenance kit for printer Priority 3 DCI.Customer Support.Break-Fix.Computer

PIDS not working, no picture Priority 3 APPS.Technical support.PIDS

Adobe acrobat reader issuesPriority 3 DCI.Customer Support.Desktop Support

Call Dropped Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Configure Microsoft Outlook Priority 3 DCI.Customer Support.Desktop Support

 see attached the NSR forms  fitePriority 3 DCI.Customer Support.Active Directory.Drive Access

IT Security Awareness Training account requestPriority 3 MITS.OPS.ILMS ITSA.registration

RPM Service Request for changing new role.Priority 3 Applications

nsr Priority 3 DCI.Customer Support.Active Directory.New Employee

Call Dropped Priority 3 DCI.Customer Support.Question

Call Dropped Priority 3 DCI.Customer Support.Question

Dropped Call Priority 3 DCI.Customer Support.Question

As per the email exchange below, please find the HR/Payroll PeopleSoft Access Request forms for COUN staff.  Priority 3 MITS.Apps.Security Access.PSEPM

Soft Token support VPN Priority 3 MITS.Engineering.VPN.Technical support

IE version info Priority 3 DCI.Customer Support.Question

Payroll Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

CTF System Check - Evening - 07/28/17Priority None Applications

password reset Sonika TripathiPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Websites that have been visitedPriority 3 DCI.Customer Support.Question

Phone Issue Priority 2 NCS.Telephone.digital phone.No Dial Tone

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Monitor Issues Priority 3 DCI.Customer Support.Question

I need bomgar installed on my pc Priority 3 DCI.Customer Support.Desktop Support

install office 365 Priority 3 DCI.Customer Support.office 365.Technical support

IT Health Check Priority 3 DCI.Customer Support.hardware.Desktop.configuration

MS Office Suite Upgrade Priority 3 DCI.Customer Support.Software.MS Outlook.Install

memory upgrade - Selina* Priority 3 DCI.Customer Support.hardware.Desktop.break/fix

Assigned task by Bobby to check on 6 HRK'sPriority 3 DCI.Customer Support.SSK Kiosk

log in assistance- successful- account constantly locks outPriority 3 DCI.Customer Support.Active Directory.Password Unlock

memory upgrade - Sean Priority 3 DCI.Customer Support.hardware.Desktop.break/fix

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

memory upgrade - Iman Priority 3 DCI.Customer Support.hardware.Desktop.break/fix

memory upgrade - Zenobia Priority 3 DCI.Customer Support.hardware.Desktop.break/fix

General Question Priority 3 DCI.Customer Support.Question

memory upgrade - Gwen Priority 3 DCI.Customer Support.hardware.Desktop.break/fix

memory upgrade - Neshon Priority 3 DCI.Customer Support.hardware.Desktop.break/fix

memory upgrade - ChristopherPriority 3 DCI.Customer Support.hardware.Desktop.break/fix

NSR Priority 3 DCI.Customer Support.Active Directory.New Employee

memory upgrade - Kimberly Priority 3 DCI.Customer Support.hardware.Desktop.break/fix

Review Acronis Image Deployment ProcessPriority None ROCS.All.Requests

Virtual Private Network (VPN) Support Priority 3 DCI.Customer Support.Software.VPN.Install



memory upgrade - Eunice Priority 3 DCI.Customer Support.hardware.Desktop.break/fix

CTF System Check - Day - 7/28/17Priority None ROCS.All.Requests

memory upgrade Bobby Priority 3 DCI.Customer Support.Break-Fix.Computer

NSR Priority 3 DCI.Customer Support.Active Directory.New Employee

memory upgrade -Terrian* Priority 3 DCI.Customer Support.hardware.Desktop.break/fix

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Access Request Priority 3 APPS.Access.Maximo

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Visio reinstall Priority 3 DCI.SYSADMIN.Software.installation.MS Visio

wants to know how to access PS from homePriority 3 DCI.Customer Support.Question

Monitor Issues Priority 3 DCI.Customer Support.Question

Printer Request Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

MITS Request Priority 3 MITS.OPS.security.firewall

Customer needs Office Application UpdatedPriority 3 DCI.Customer Support.Software.MS Outlook.Install

Unlock Account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Disabled Network Account Priority 3 MITS.OPS.security.firewall

Xerox Network Printer Installation (L2) Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

tablet not updating Priority 3 DCI.SYSADMIN.Mobile Device Management.Technical supportTablet-Android

Boot Up Issue Priority 3 DCI.Customer Support.Question

Question Regarding Name ChangePriority 3 DCI.Customer Support.Question

Maximo access Issue Priority 3 DCI.Customer Support.Maximo.Password Reset

W4 Priority 3 DCI.Customer Support.Question

Requests for Installing or Supporting Third-party Software Applications Priority 3 DCI.Customer Support.Desktop Support

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Access to email group list requestPriority 3 DCI.SYSADMIN.Server.Access

Suresh Request Priority 3 DCI.Customer Support.Question

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Suresh Request Priority 3 DCI.Customer Support.Question

Call dropped Priority 3 DCI.Customer Support.Question

SUbmit NSR Priority 3 DCI.Customer Support.Question

it health check Priority 3 DCI.Customer Support.hardware.Desktop.configuration

It security Awareness password resetPriority 3 MITS.OPS.ILMS ITSA.password reset

PeopleSoft support Priority 3 HR.PSHCM.Support

AIM - Graphics Screenshot Needed for C10Priority 5 ROCS.Appliications.AIM.App

it health check Priority 3 DCI.Customer Support.hardware.Desktop.configuration

VPN Issue Priority 3 DCI.Customer Support.Question

Install Local HP Printer or Scanner (L2) Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

Single Sign On Error MessgePriority 3 DCI.Customer Support.Question

MS Outlook: Add Delegate Access to Email and Calendar Priority 3 DCI.Customer Support.Question

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Status update on ticket 51704Priority 3 DCI.Customer Support.service desk.Ticket Status

VDI Access Error: Account Cannot Be Added Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset



Customer needs VPN Token Registered Priority 3 MITS.Engineering.VPN.Technical support

Printer jam for Melody* Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset for PC and Mobile Devices on the Metro Network Priority 3 DCI.Customer Support.Active Directory.Password reset

Call Dropped, Disconnected, or Canceled (Support Not Needed) Priority 3 DCI.Customer Support.Question

No logon servers Priority 3 DCI.Customer Support.Desktop Support

Page Blocked Priority 3 DCI.Customer Support.Internet.Access prohibited

Network printers install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Maximo Password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

From: Gholson, Karen L. Priority 3 MITS.Apps Security.Internet.Access Requested

Metronet connection Priority 3 DCI.Customer Support.Desktop Support

install adobe pro Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer needs password resetPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Outside Vendor Request - Redirect for BUSPriority None ROCS.All.Requests

digital signature Priority 3 DCI.Customer Support.Question

QUestion regarding webmail Priority 3 DCI.Customer Support.Question

install office 365 Priority 3 DCI.Customer Support.office 365.Technical support

IT Health Check Priority 3 DCI.Customer Support.hardware.Desktop.configuration

user did not need assistance Priority 3 DCI.Customer Support.Question

 Email on IPhone issue Priority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-IOS

Iphone Issue Priority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-IOS

Request for PeopleSoft AccessPriority 3 HR.PSHCM.Access

Install Microsoft Silverlight (L2)Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Xerox will not scan to email Priority 3 DCI.Customer Support.printer.Xerox.technical support

SharePoint Priority 3 DCI.Customer Support.Question

Change Maximo Password Priority 3 APPS.Training.Maximo

PC won't boot at L'Enfant* Priority 3 DCI.Customer Support.hardware.Desktop.break/fix

Soft Token Issue Priority 2 MITS.Engineering.VPN.Access

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Access Prohibited Priority 3 DCI.Customer Support.Desktop Support

password reset for peoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

VPN Issue Priority 3 DCI.Customer Support.Question

MS Office Issue: Unlicensed Product, Subscription Expired, or Account Not Associated Error Priority 3 DCI.Customer Support.Software.MS Word.upgrade

access question Priority 3 DCI.Customer Support.Question

Unlock Account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Local Printer Troubleshooting (L2) Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

Page Blocked Priority 3 DCI.Customer Support.Internet.Access prohibited

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

MS Outlook: Email Issues Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Java Install Upgrade Priority 3 DCI.Customer Support.Software.Java.upgrade

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Priority 3 DCI.Customer Support.Maximo.Password Reset



Maximo Priority 3 DCI.Customer Support.Maximo.Password Reset

NSR attached Priority 3 DCI.Customer Support.Active Directory.New Employee

Tablet Issue Priority 2 DCI.Customer Support.Desktop Support

Account Locked Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR Priority 3 DCI.Customer Support.Question

PC won't turn on on 7C* Priority 2 DCI.Customer Support.hardware.Desktop.break/fix

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

Disk Read Error or bad monitor?*Priority 3 DCI.Customer Support.hardware.Monitor.break/fix

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

email pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HD Failure at CTF* Priority 3 DCI.Customer Support.hardware.Desktop.hardware failure

Account Locked Priority 3 DCI.Customer Support.Active Directory.Password reset

Bad HD (David Williams) at CTF*Priority 3 DCI.Customer Support.Break-Fix.Computer

Password Priority 3 DCI.Customer Support.Active Directory.Password reset

Webpage Issue Priority 3 DCI.Customer Support.Question

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Printing Issue Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

User gets the following error : The trust relationship between this workstation and the primary domain failed.Priority 3 DCI.Customer Support.Network.Server

Circuit Down Priority 3 NCS.Switch.Unreachable

Maximo maintenance Priority 3 DCI.Customer Support.Maximo.Password Reset

Windchill maintenance Priority 3 APPS.Technical support.Windchill

HCM maintenance Priority 3 DCI.Customer Support.Desktop Support

PS HCM reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Cancelled call Priority 3 DCI.Customer Support.Question

PC at Silver Spring kiosk* Priority 3 DCI.Customer Support.hardware.Keyboard.break/fix

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

SMS is not booting up. SMS does not open. Priority 3 APPS.Technical support.SMS

Assisted with AD login Priority 3 DCI.Customer Support.Question

Call rang once, no one on the other end Priority 3 DCI.Customer Support.Question

Previous ticket 55620 would not save, therefore this ticket created for Ms. Reddish. Tech showed Outlook steps to add users to distro listPriority 3 DCI.Customer Support.Question

User unable to access Trapeze Priority 3 DCI.Customer Support.Question

User needs cord/cable for second screen/monitor that goes into the tower of the desktop. The second screen has auto detect/digital input errorPriority 3 DCI.Customer Support.hardware.Monitor.hardware failure

CTF System Check - Mids - 07-28-17Priority None Software

Users Avaya phone had no dial tonePriority 3 NCS.Telephone.digital phone.No Dial Tone

Explained that user must submit a Maximo Access Request Form to IT Security to activate MaximoPriority 3 DCI.Customer Support.Question

Reset Windows Priority 4 DCI.Customer Support.Active Directory.Password reset

MOC AIM Training Request (Jonita Dowling) JGB OCC 7.31.17 - 8.11.17 Priority None ROCS.Appliications.AIM.App

Unlocked AD Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

User is requesting to have email command prompts such as, reply and forward added to his Outlook. He wants supervisors view email access .Priority 3 DCI.Customer Support.Question

Reset Maximo Priority 3 APPS.Training.Maximo

Assisted with email access Priority 3 DCI.Customer Support.office 365.Technical support

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

nsr Priority 3 DCI.Customer Support.Question



Unlocked AD Priority 3 DCI.Customer Support.Active Directory.Password Unlock

not seeing photo copier in printers and devices xerox work center 5150Priority 3 DCI.Customer Support.Desktop Support

User cannot access SMS (Safety Measurement System Support)Priority 3 APPS.Technical support.SMS

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

delete email Priority 3 DCI.Customer Support.Question

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Created Excel spreadsheet for administrative privilege requiredPriority None Applications

metroweb/e service Priority 3 DCI.Customer Support.Question

Call Dropped Priority 3 DCI.Customer Support.Question

maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Call Dropped Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

It security awareness password resetPriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer is trying to change voicemail greeting but doesn't know the passwordPriority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

Email Was Not Updating Priority 3 DCI.Customer Support.Desktop Support

Please provide access to my HP Designjet T2500 plotter at 10.10.28.67 to the employees listed in the chart below.Priority 3 DCI.Customer Support.Question

HR Issues Priority 3 DCI.Customer Support.Question

temporary admin rights Priority 3 APPS.Technical support.PSFIN

O365 provisioning Priority 3 DCI.SYSADMIN.Server.Access

Password Reset Priority 3 DCI.Customer Support.Question

wmata issued iphone 6s Priority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-IOS

change password/ self service password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Termination Priority 1 DCI.Customer Support.Question

Ticket for MITS Priority 3 MITS.OPS.security.scan request

HR Solutions Priority 3 HR.PSHCM.ESS technical support

silverlight install Priority 3 DCI.Customer Support.hardware.Desktop.configuration

job application submitted- Priority 3 HR.PSHCM.ESS technical support

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User cannot access SMS link on the homepagePriority 3 DCI.Customer Support.Desktop Support

wifi password Priority 3 DCI.Customer Support.Wifi.Configuration

Password Reset Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Question

voicemail password Priority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HR Solutions Priority 3 HR.PSHCM.Access

User needs chrome installed on W-513585Priority 3 DCI.Customer Support.Desktop Support

status update 55010 Priority 3 DCI.Customer Support.service desk.Ticket Status

applicationrequest for wmata issued iphonePriority 3 DCI.Customer Support.Question

Tickets for Vidhya Priority 3 HR.PSHCM.Support

CTF System Check - Evening - 07/27/17Priority None Applications



Fax machine has no dial tonePriority 3 NCS.Telephone.digital phone.No Dial Tone

Configure Scanner in the Badging OfficePriority 3 DCI.Customer Support.Hardware.Scanner.Reconfigure

Requesting List of Ticket Requiring Admin RightsPriority None ROCS.All.Requests

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer calling in regards to a closed ticket without resolution. 55509 Priority 3 DCI.Customer Support.service desk.Ticket Status

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

AV equipment not working in 4F-02; room available 10a-11a for IT support 7/28Priority 3 NCS.Telephone.digital phone.Hardware

Account Issues Priority 3 DCI.Customer Support.Question

maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Install AIM Graphics Updates in Training RoomPriority 5 ROCS.Appliications.AIM.App

Call Dropped Priority 3 DCI.Customer Support.Question

Call Dropped Priority 3 DCI.Customer Support.Question

NSR-britton Priority 3 DCI.Customer Support.Active Directory.Drive Access

Account Question Priority 3 DCI.Customer Support.Question

computer setup Priority 3 DCI.Customer Support.Equipment Move.Project

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Customer needs help creating a digital signature in adobe pro.Priority 3 DCI.Customer Support.Question

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Ticket for MITS Priority 3 MITS.OPS.security.scan request

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Please reset password for customer as soon you can.Priority 3 APPS.Access.DOCUMENTUM

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

User needs to reset her Avaya VM passwordPriority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

PIDS not working Priority 3 APPS.Technical support.PIDS

 password  reset Priority 3 DCI.Customer Support.Active Directory.Password Self-Service Assistance

Users Tablet was stolen from his vehicle Priority 3 DCI.Customer Support.Question

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

User needs to remove an old resume and add a new onePriority 3 HR.PSHCM.Support

needs assistance locating HCM linkPriority 3 DCI.Customer Support.Question

NSR attached Priority 3 DCI.SYSADMIN.Server.Access

Maximo account locked out. Priority 3 APPS.Training.Maximo

status 53678 Priority 3 DCI.Customer Support.service desk.Ticket Status

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

workstation #513596 issues Priority 3 DCI.Customer Support.Question

CTF-D126WAN-76061 having issuesPriority 3 NCS.Switch.Unreachable

Direct Deposit Update/correction AccessPriority 3 MITS.OPS.security.firewall

Access Prohibited Priority 3 MITS.Apps Security.Internet.Access Requested

Customer requesting for Polycom Phone in 802A conference room checked to make sure it's working ok.Priority 3 NCS.Telephone.digital phone.End User Training

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

metroweb issues Priority 3 DCI.Customer Support.Question

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Unlock Account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Printer Install Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

Logon errors Priority 3 DCI.Customer Support.Desktop Support



Hard Drive Failure Priority 3 DCI.Customer Support.hardware.Laptop.hardware failure

Office 365 Priority 3 DCI.Customer Support.office 365.Technical support

Customer does not remember his user name and password for accessing Documentum. Please call him or email him with resolution.Priority 3 APPS.Access.DOCUMENTUM

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

Requests for Installing or Supporting Third-party Software Applications Priority 3 DCI.Customer Support.Desktop Support

Trust Relationship Failed Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Requests for Installing or Supporting Third-party Software Applications Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Corrupt Office suite Priority 3 DCI.Customer Support.office 365.Technical support

inquiry 55265 Priority 3 DCI.Customer Support.service desk.Ticket Status

pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

MetroGuest WiFi Priority 3 DCI.Customer Support.Wifi.Configuration

Password Reset for PC and Mobile Devices on the Metro Network Priority 3 DCI.Customer Support.Active Directory.Password reset

PC replacement issue/questionPriority 3 DCI.Customer Support.Question

Change Maximo Password Priority 3 APPS.Training.Maximo

Status Updates on Open Tickets Priority 3 DCI.Customer Support.service desk.Ticket Status

added to MetroNet Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

New Virtual Server Priority 3 MITS.OPS.security.firewall

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

PeopleSoft FIN access request question.Priority 3 DCI.Customer Support.Question

network and program issues Priority 3 DCI.Customer Support.Question

installed Chrome for iTSAT classPriority 3 DCI.Customer Support.Desktop Support

Silver Light Install on W-514912Priority 3 DCI.Customer Support.Desktop Support

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

ITSAT pw reset Priority 3 MITS.OPS.ILMS ITSA.registration

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

adobe pro install Priority 3 DCI.Customer Support.Desktop Support

status 55418 Priority 3 DCI.Customer Support.service desk.Ticket Status

Sharepoint Issue Priority 3 DCI.Customer Support.Question

PSW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

status 55391 Priority 3 DCI.Customer Support.service desk.Ticket Status

NSR-levi Priority 3 DCI.Customer Support.Active Directory.Drive Access

cancel 55254 Priority 3 DCI.Customer Support.Question

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

internet explorer upgrade Priority 3 DCI.Customer Support.Question

PW Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

customer wants the phone in his new office phone to reflect his namePriority 3 DCI.Customer Support.Question

CASD Software Installation or Update Requires Computer Restart Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Employee Schedules for KronosPriority 3 HR.PSHCM.Support

CASD Intermittent Errors in PeopleSoft HCM with Single Sign-on Priority 3 HR.PSHCM.Support



third party software install Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

unable to view temp files folderPriority 3 DCI.Customer Support.Question

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

Unlock Account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset for PC and Mobile Devices on the Metro NetworkPriority 3 DCI.Customer Support.Active Directory.Password reset

AIM Video playback for G05 - G03 7/27/17Priority 5 ROCS.All.Requests

User Profile Service Failure Priority 3 DCI.Customer Support.Desktop Support

Deliver Mail to JGB Priority None ROCS.All.Requests

Acrobat Pro install Priority 3 DCI.Customer Support.Desktop Support

status 54743 Priority 3 DCI.Customer Support.service desk.Ticket Status

User could not view his IT security awareness test.Priority 3 DCI.Customer Support.Desktop Support

Adobe Pro Install Priority 3 DCI.Customer Support.Desktop Support

NSR attached Priority 3 DCI.Customer Support.Active Directory.New Employee

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

Unlock Account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

virtual eoc pw reset Priority 3 DCI.Customer Support.Question

Local Printer Troubleshooting (L2) Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

Computer Question Priority 3 DCI.Customer Support.Question

Soft Token setup Priority 3 MITS.Engineering.VPN.Technical support

MS Outlook: Email Issues Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

MDM App Deployment Priority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-Android

PSFCUST File Priority 3 HR.PSHCM.Support

Unable to log in to Share PointPriority 3 DCI.Customer Support.Question

account disabled Priority 3 DCI.Customer Support.Question

RPM Service Request - Robert Little - Branch AvePriority None ROCS.Appliications.RPM.App

reset pw Priority 3 DCI.Customer Support.Active Directory.Password reset

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

question about soft token Priority 3 DCI.Customer Support.Question

User Outlook and Skype For business are not opening correctly Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

ad pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

CASD HP Network Printer Installation (L2) Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

CTF System Check - Day - 7/27/17Priority None ROCS.All.Requests

account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

status 55272 Priority 3 DCI.Customer Support.service desk.Ticket Status

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PW reset Priority 3 DCI.Customer Support.Desktop Support

trust relationship Priority 3 DCI.Customer Support.Network.Server

User has a WMATA issued iphone . He has a soft token icon on his phone and believes it's not installed and needs assistance. Priority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-IOS

acct disabled by the Badging OfficePriority 3 MITS.OPS.security.firewall

Duplicate ticket  - See 55386Priority 1 DCI.Customer Support.hardware.Desktop.hardware failure

Dell 9030 bad HD at CTF* Priority 3 DCI.Customer Support.Break-Fix.Computer

User want to have HP Laser Jet Pro m451w connected to his computer Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

User needs Fujitso Scan Snap Scanner S1500 connected to his workstation Priority 3 DCI.Customer Support.Hardware.Scanner.Reconfigure



Monitor at Judiciary Sq* Priority 3 DCI.Customer Support.hardware.Monitor.break/fix

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Avaya phone and Internet down at Landover Bus Garage Error: You are not connected to the networkPriority 3 NCS.Telephone.digital phone.No Dial Tone

Reset Windows Priority 3 DCI.Customer Support.Active Directory.Password reset

Assisted user with access to email Priority 3 DCI.Customer Support.office 365.Technical support

Internet/intranet is down. Avaya phone, no dialtone. error opening intranet page: You're not connected to the networkPriority 3 NCS.Telephone.digital phone.No Dial Tone

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Email address correction for PID Support issues ....Priority 3 DCI.Customer Support.Question

Please process. See attached NSR... email modificationPriority 3 DCI.SYSADMIN.Server.Access

CTF System Check - MID -07-27-2017 Priority None ROCS.All.Requests

Call Dropped Priority 3 DCI.Customer Support.Question

User is requesting to have email command prompts such as, reply and forward added to his Outlook. Priority 3 DCI.Customer Support.Question

Call Dropped Priority 3 DCI.Customer Support.Question

PS HCM reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User clicks on  PIDS Animated map  - Gets a blank screen and an X in the top left corner Priority 3 APPS.Technical support.PIDS

NSR - Email Group Additions - JonesPattersonPriority 3 DCI.Customer Support.Active Directory.Drive Access

NSR - Email Group Additions - JonesPattersonPriority 3 DCI.Customer Support.Active Directory.Drive Access

Ticket Status Priority 3 DCI.Customer Support.service desk.Ticket Status

CTF System Check - Evening- 07/26/17Priority None Applications

Server Access Request Priority 3 DCI.SYSADMIN.Server.UNIX Support

NSR for Rich, Kenneth - C025639Priority 3 DCI.Customer Support.Active Directory.Drive Access

Network Service Request for Termination of Accesses.Priority 3 DCI.Customer Support.Active Directory.Drive Access

phone call blocking Priority 3 NCS.Telephone.digital phone.Other

RE: HCM URL REDIRECT: Priority 3 MITS.OPS.security.scan request

IT Contractor Termination Priority 3 DCI.Customer Support.Question

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

HCM Department Security TreePriority 3 MITS.OPS.security.scan request

Account Locked Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Peoplesoft - Deleting approved vacation requestPriority 3 HR.PSHCM.HR solutions support

FW: MS Office 365 Business Essentials...Priority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-Android

FW: AGM/RAIL: View Direct Reports Leave BalancesPriority 3 HR.PSHCM.HR solutions support

Customer would like to have Trapeze account created. Priority 3 Apps.Access.Trapeze

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Mouse needs to be replaced Priority 3 DCI.Customer Support.hardware.Mouse.break/fix

Third Party Software install Priority 3 DCI.Customer Support.Desktop Support

Trust Relationship Error Priority 3 DCI.Customer Support.Network.Server

Monitor at New Carrollton Priority 3 DCI.Customer Support.Break-Fix.Computer

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

support cancelled Priority 3 DCI.Customer Support.Question

Network password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

O365 Requisition Priority 4 DCI.SYSADMIN.office 365.Technical support

Java Priority 3 DCI.Customer Support.Software.Java.upgrade

Mouse request- Ft Totten Priority 3 DCI.Customer Support.hardware.Mouse.break/fix

HR Solutions Priority 1 HR.PSHCM.Access



support cancelled Priority 3 DCI.Customer Support.Question

support cancelled Priority 3 DCI.Customer Support.Question

support cancelled Priority 3 DCI.Customer Support.Question

Server Access Priority 3 DCI.SYSADMIN.Server.Access

password reset Priority 3 DCI.Customer Support.Question

Access emails from home Priority 3 DCI.Customer Support.Question

Outlook Access Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

unable to get email Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Maximo Access Priority 3 DCI.Customer Support.Question

Ticket for MITS Priority 3 MITS.OPS.security.scan request

NSR-jones2; email profile modificationPriority 1 DCI.SYSADMIN.Server.Access

cannot view pids Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset for documentumPriority 3 APPS.Access.DOCUMENTUM

Memory Upgrade Request* Priority 3 DCI.Customer Support.Inventory.Upgrade Case

Ticket for MITS Priority 3 MITS.Apps Security.Access.PSCRM

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR-burdette Priority 3 DCI.Customer Support.Active Directory.New Employee

NSR-williams Priority 3 DCI.SYSADMIN.office 365.Technical support

NSR-gatheright Priority 3 DCI.Customer Support.Active Directory.New Employee

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR-mccall Priority 3 DCI.Customer Support.Active Directory.New Employee

no outlook Priority 3 DCI.Customer Support.Question

NSR-shannon Priority 3 DCI.Customer Support.Active Directory.New Employee

Customer is attempting to delete uploaded resumes and add a new resume.Priority 3 HR.PSHCM.ESS technical support

Decommission Rail Car 1242-43 from RPMPriority None ROCS.Appliications.RPM.App

IT Security Awareness TrainingPriority 3 MITS.OPS.ILMS ITSA.registration

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

reset sa password Priority 3 DCI.Customer Support.Question

can't find email folders Priority 3 DCI.Customer Support.Software.MS Outlook.Problem Not Found

how to login Priority 3 DCI.Customer Support.Question

unlocked account Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR-gross Priority 3 DCI.Customer Support.Active Directory.Drive Access

Customer is not recieveing email notifications for leave requestPriority 3 HR.PSHCM.Support

question about UPK Priority 3 DCI.Customer Support.Question

Customer would like to have MetroWeb as homepagePriority 3 DCI.Customer Support.Question

Network password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Non Spam Email Help Priority 3 MITS.OPS.security.firewall

NSR-pickett Priority 3 DCI.Customer Support.Active Directory.Drive Access

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Account Disabled Priority 3 MITS.OPS.security.firewall

NSR-wright Priority 3 DCI.Customer Support.Active Directory.Drive Access

webvpn access Priority 3 DCI.Customer Support.Software.VPN.Training



Customer request replacement mouse. Priority 3 DCI.Customer Support.hardware.Mouse.break/fix

NSR-lee Priority 3 DCI.Customer Support.Active Directory.Drive Access

email/voicemail Priority 3 NCS.Telephone.digital phone.Other

NSR-townsend Priority 3 DCI.Customer Support.Active Directory.Drive Access

peoplesoft FIN account locked Priority 3 MITS.Apps Security.PSFIN.password reset

NSR-bell Priority 3 DCI.Customer Support.Active Directory.Drive Access

associate pdfs with adobe Priority 3 DCI.Customer Support.Desktop Support

NSR-smith2 Priority 3 DCI.Customer Support.Active Directory.Drive Access

password reset for maximo Priority 3 DCI.Customer Support.Maximo.Password Reset

NSR-mcmoran Priority 3 DCI.Customer Support.Active Directory.Drive Access

local printer install Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

NSR-feazel Priority 3 DCI.Customer Support.Active Directory.Drive Access

ELM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

unable to get the pids display open Priority 3 DCI.Customer Support.Desktop Support

NSR-ona Priority 3 DCI.Customer Support.Active Directory.Drive Access

VPN Assistance Priority 3 DCI.Customer Support.Question

AIM Request - Add New MOC/OCC Users To AIMPriority None ROCS.Appliications.AIM.App

password reset for training Priority 3 DCI.Customer Support.Question

status 54560 Priority 3 DCI.Customer Support.service desk.Ticket Status

NSR-johnson Priority 3 DCI.Customer Support.Active Directory.Drive Access

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR-boissonneault Priority 3 DCI.Customer Support.Active Directory.Drive Access

unlock ac Priority 3 DCI.Customer Support.Active Directory.Password Unlock

NSR-queen Priority 3 DCI.Customer Support.Active Directory.Drive Access

Question about Ordering IT equipment from Apple.Priority 3 DCI.Customer Support.Question

Connection to Server Failed. Mail is coming intermittently.Priority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-IOS

reset maximo Priority 3 DCI.Customer Support.Maximo.Password Reset

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

oracle service cloud Priority 3 DCI.Customer Support.Desktop Support

customer needs network ports installedPriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Ticket for Suresh Priority 3 DCI.SYSADMIN.ServerFailure

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Receive NSR via fax; name changePriority 3 DCI.SYSADMIN.Server.Access

pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

RC Request For VPN Token - PaulPriority None ROCS.All.Requests

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

support cancelled Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

STATUS UPDATE Priority 3 DCI.Customer Support.service desk.Ticket Status

unlocked account Priority 3 DCI.Customer Support.Active Directory.Password reset

The following employee called to report the access issue of Russell PelanPriority 3 MITS.OPS.security.firewall



HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

user was unable to access trip planner from station manager kiosk Priority 3 DCI.SYSADMIN.Software.Technical support.Operating Systems

unlock ac Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Customer is having issues sending email. Email stuck in outbox. Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Bad CD drive for MTPD* Priority 3 DCI.Customer Support.Break-Fix.Laptop

silverlight update Priority 3 DCI.Customer Support.Desktop Support

CAFE approval issue Priority 3 DCI.Customer Support.Question

NSR Request Priority 3 DCI.Customer Support.Question

call disconnected Priority 3 DCI.Customer Support.Question

emails on his HTC are not update after entering in his updated password Priority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.Smartphone-Windows Phone

PSW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

reimage request Priority 3 DCI.Customer Support.hardware.Desktop.reimage

unable to print from the network printer. Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Unlock Account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

questions about self service passwordPriority 3 DCI.Customer Support.Active Directory.Password Self-Service Assistance

question Priority 3 DCI.Customer Support.Desktop Support

Install or Repair Office Priority 3 DCI.Customer Support.office 365.Technical support

Payroll Question Priority 3 DCI.Customer Support.Question

Customer has a question about his VPNPriority 3 DCI.Customer Support.Question

question Priority 3 DCI.Customer Support.Desktop Support

Internet Browser Priority 3 DCI.Customer Support.Question

Installed SVG viewer on user machine after a IE 11 upgrade the maps would not come up.Priority 3 APPS.Technical support.PIDS

3 Laptops  need to be re-imaged to windows 10Priority 3 DCI.Customer Support.hardware.Laptop.reimage

User jsut got upgraded to IE 11 and the maps were not workingPriority 3 APPS.Technical support.PIDS

NSR-taja Priority 3 DCI.Customer Support.Active Directory.Drive Access

error trying to access TrapezePriority 3 Apps.Access.Trapeze

status update Priority 3 DCI.Customer Support.service desk.Ticket Status

Status on SR # 55156 Priority 3 DCI.Customer Support.service desk.Ticket Status

connect 2nd monitor Priority 3 DCI.Customer Support.hardware.Monitor.configuration

Question Priority 2 DCI.Customer Support.Desktop Support

Request for Former Employee's FilePriority 3 DCI.Customer Support.Question

pW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

MS Outlook: Email Issues Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

cannot open outlook Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PSW Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

pw reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PSW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PW Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

NSR attached Priority 3 DCI.SYSADMIN.Server.Access



remote desktop Priority 3 DCI.Customer Support.Question

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

PC needs more RAM. Please add memory to this computer. Dell Optiplex  7010 W-348559  Priority 3 DCI.Customer Support.Inventory.Upgrade Case

needed assistance restoring a folder from her drivePriority 3 DCI.Customer Support.Desktop Support

User is having issue inputting and changing benefits in PS HCM.Priority 3 HR.PSHCM.Support

install silverlight Priority 3 DCI.Customer Support.Desktop Support

Silverlight install. Priority 3 DCI.Customer Support.Desktop Support

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Adobe pro Priority 3 DCI.Customer Support.Desktop Support

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Printer Install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

password reset for training Priority 3 DCI.Customer Support.Question

Unlock Account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

issues saving contact list Priority 3 DCI.Customer Support.Desktop Support

User needed to know how to share her calenderPriority 3 DCI.Customer Support.Software.MS Outlook.Calender Assistance

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

scan snap install Priority 3 DCI.Customer Support.Hardware.Scanner.Reconfigure

unlocked account Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

test Ticket Please ignore Priority 3 Software

RAM install Priority 3 DCI.Customer Support.Break-Fix.Computer

NSR attached Priority 3 DCI.SYSADMIN.Server.Access

pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR attached Priority 3 DCI.SYSADMIN.Server.Access

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Station Manager Issues with Internet Access Icon for Trip Planner Priority 3 DCI.Customer Support.Desktop Support

reimage laptop Priority 3 DCI.Customer Support.hardware.Laptop.reimage

apps missing iPhone Priority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-IOS

Maximo Access Request formPriority 3 APPS.Access.Maximo

email prompting for password Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

status update Priority 3 DCI.Customer Support.service desk.Ticket Status

NSR attached Priority 3 DCI.Customer Support.Active Directory.New Employee

PW Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

ad reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Station Manager Issues with Internet Access Icon for Trip Planner Priority 3 DCI.Customer Support.Desktop Support

Visio reinstall Priority 3 DCI.SYSADMIN.Software.installation.MS Visio

User could not get into her IT security Awareness Training Priority 3 MITS.OPS.ILMS ITSA.password reset

Reset Mobile Phone PIN Priority 3 DCI.Customer Support.Active Directory.Password reset

status 54749 Priority 3 DCI.Customer Support.service desk.Ticket Status

Printer Install Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver



network account locked/pw resetPriority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User cannot access his Data Warehouse from his wmata laptop at home. L-348141Priority 3 DCI.Customer Support.Software.VPN.Training

install adobe pro Priority 3 DCI.Customer Support.Desktop Support

cannot login to maximo Priority 3 DCI.Customer Support.Maximo.Password Reset

his employee's check is not rightPriority 3 HR.PSHCM.HR solutions support

Surface Pro setup Priority 3 DCI.SYSADMIN.Mobile Device Management.Technical supportTablet-Android

ELM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Users need Verint Codex to be installed on machine. W-348546Priority 3 DCI.Customer Support.Question

unable to access osha.gov Priority 3 DCI.Customer Support.Internet.Access prohibited

CTF System Check 7/26/17 - DaysPriority None ROCS - Hardware

Unable to Create TSR in Maximo Priority 3 APPS.Access.Maximo

network account locked/pw resetPriority 3 DCI.Customer Support.Active Directory.Password reset

NSR attached Priority 3 DCI.Customer Support.Active Directory.New Employee

User needs Printer installed. W-350393 10.9.231.125-Xerox 7556Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

outlook issues Priority 3 DCI.Customer Support.Desktop Support

status update Priority 3 DCI.Customer Support.service desk.Ticket Status

NSR attached Priority 3 DCI.Customer Support.Active Directory.New Employee

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Printer Install Priority 3 DCI.Customer Support.Desktop Support

HP Network Printer Installation Priority 3 DCI.Customer Support.Desktop Support

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PIDS/ROCS Priority 3 DCI.Customer Support.hardware.Desktop.configuration

Call dropped Priority 3 DCI.Customer Support.Question

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

RC Request For VPN Token - PaulPriority None ROCS.All.Requests

Maps Priority 3 APPS.Technical support.PIDS

Trapeze error msg: do you want to open or save? User has to select open, save or cancel. Priority 3 APPS.Technical Support.Trapeze

Password Reset: Windchill Priority 3 APPS.Technical support.Windchill

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Email Set up Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Keyboard at Sherwin Williams bldg*Priority 2 DCI.Customer Support.hardware.Keyboard.break/fix

PIDS map issue Priority 3 APPS.Technical support.PIDS

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Email attachment issue Priority 3 DCI.Customer Support.Desktop Support

Supervisor Robinson inquired regarding procedure to change access level in Maximo for a staff member Priority 3 DCI.Customer Support.Question

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo reset Priority 3 APPS.Access.Maximo

Maximo login issue Priority 3 DCI.Customer Support.Maximo.Password Reset

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo reset Priority 3 APPS.Access.Maximo

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock



Directed user to PS Time & Labor Systems Link with PS HCM SSO link wouldn't work for her Priority 3 DCI.Customer Support.Desktop Support

Outlook login issue Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

ILMS reset Priority 3 MITS.OPS.ILMS ITSA.password reset

Avaya Phone Issue Priority 3 NCS.Telephone.digital phone.Hardware

CTF System Check - MID -07-26-2017 Priority None ROCS.All.Requests

Email issue Priority 3 DCI.Customer Support.Desktop Support

Phone not working Priority 3 DCI.Customer Support.Telephone.Other

Dropped call Priority 3 DCI.Customer Support.Question

Request to install Xerox Workcentre 5150 BC 513616  Phone# 202-760-0903 Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

B99 Brentwood Yard  RPM FailurePriority None ROCS.Appliications.RPM.App

Desktop issue Priority 3 DCI.Customer Support.hardware.Desktop.break/fix

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Resume submittal question Priority 3 DCI.Customer Support.service desk.Ticket Status

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Initially user could not access eservice.wmata.com , but eventually was able to access it on her laptop Priority 3 DCI.Customer Support.Question

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

FTA Playback Request for supint MalloyPriority 3 Applications

User unable to access PIDS ROC Maps   - Blank white screen - Upper left , says click a station dot to display PIDS data. Clicks small X in corner - blank screen W-511459Priority 3 DCI.Customer Support.Desktop Support

Cancelled call Priority 3 DCI.Customer Support.Question

SSPW Q&A Assistance Priority 3 DCI.Customer Support.Active Directory.Password Self-Service Assistance

Metronet Connection issue Priority 3 DCI.Customer Support.Wifi.Configuration

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Call Dropped Priority 3 DCI.Customer Support.Question

Maximo login issue Priority 3 DCI.Customer Support.Maximo.Password Reset

Call Dropped Priority 3 DCI.Customer Support.Question

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Call Dropped Priority 3 DCI.Customer Support.Question

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo password reset Priority 3 DCI.Customer Support.Question

XPS 15 9550 Needs Replacement BatteryPriority 3 DCI.Customer Support.hardware.Laptop.break/fix

Customer wants to get laptop rolled back to previous date.Priority 3 DCI.Customer Support.Question

RPM Service Request for changing cars as inactive at Greenbelt yard.Priority None Applications

Delivered pc to JGB Priority 3 Hardware

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

MS Silverlight update requestPriority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Self-Service Assistance

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

O365 provisioning Priority 3 DCI.SYSADMIN.Server.Access

CTF System Check - Evening - 07/25/17Priority None Applications

Ticket request Priority 3 MITS.OPS.security.scan request

Superintendent Malloy's pc needed to install applications to play MP4.Priority 3 Applications

Third Party Software Priority 3 DCI.Customer Support.Desktop Support

IT Contractor Termination Priority 3 DCI.Customer Support.Question



Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR Request Peoples Priority 3 DCI.Customer Support.Active Directory.New Employee

user is unable to receive emails that she sends herself but she able to get messages from other people. Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Share a local printer Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR for Chad Mason Priority 3 DCI.SYSADMIN.office 365.Technical support

Caseware 2020 configurationPriority 3 DCI.Customer Support.Question

unable to send emails to herself but she is able to receive emails from other people Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

she is getting an access prohibited message as she is trying to access the following website and she wants to get this block removed for business purposes Priority 2 MITS.OPS.security.firewall

HP Network printer install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Dropped Call Priority 3 DCI.Customer Support.Question

peoplesoft FIN account locked Priority 3 MITS.Apps Security.PSFIN.password reset

PeopleSoft Approvals Priority 3 APPS.Technical support.PSFIN

support cancelled Priority 3 DCI.Customer Support.Question

Hard drive failure Priority 3 DCI.Customer Support.hardware.Desktop.break/fix

Access update request Priority 3 MITS.OPS.security.scan request

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

keyboard is unresponsive Priority 3 DCI.Customer Support.Software.Operating System.Reinstall Windows

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Internet Explorer update Priority 3 DCI.Customer Support.Software.Internet Explorer

EEO Missing Codes Priority 3 HR.PSHCM.HR solutions support

IT sec training does not show as completePriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

http://hdwiki/display/SOPs/Submit+a+Network+Service+Request+Form+%28NSR%29%3A+Network+Accounts%2C+Email+and+Internet+Access%2C+Distribution+Lists%2C+VDIPriority 3 DCI.Customer Support.Question

Printer Issue- 59.63 error Priority 3 DCI.Customer Support.Break-Fix.Printer

display issues while using VPNPriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Self-Service Assistance

Unlock Account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Account password expired Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo Password Reset Priority 3 DCI.Customer Support.Question

Adobe pro install Priority 3 DCI.Customer Support.Desktop Support

Server Access Priority 3 DCI.SYSADMIN.Server.Access

office expired Priority 3 DCI.Customer Support.Software.MS Outlook.Migrated

password expired Priority 3 DCI.Customer Support.Active Directory.Password Unlock

computer showing startup repair screenPriority 3 DCI.Customer Support.Desktop Support

Need Printer Moved Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

network account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HR SOlutions Priority 3 HR.PSHCM.HR solutions support

Unlock Account Priority 3 DCI.Customer Support.Active Directory.Password Unlock



NSR Request Priority 3 DCI.SYSADMIN.network driveClean Disk Space

burn files to a cd Priority 3 DCI.Customer Support.Desktop Support

install Google Earth Priority 3 DCI.Customer Support.Desktop Support

PIDS display issue Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Desktop Support

Reimage Request Priority 3 DCI.Customer Support.hardware.Desktop.reimage

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

unlocked account Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IE Upgrade Issue Priority 3 DCI.Customer Support.Question

unlocked account Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer states Peoplesoft Finance Account is lockedPriority 3 MITS.Apps Security.PSFIN.password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HR SOlutions Priority 3 HR.PSHCM.HR solutions support

unable to login to VDI Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Retention Policy Priority 3 DCI.Customer Support.Question

questions about pw change Priority 3 DCI.Customer Support.Question

AIM - Inquiry about LSD-2 Traffic OverviewPriority None ROCS.All.Requests

HTC windows phone stated that it had no service. Priority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.Smartphone-Windows Phone

status update Priority 3 DCI.Customer Support.service desk.Ticket Status

inquiry 54749 Priority 3 DCI.Customer Support.service desk.Ticket Status

surplus equipment Priority 3 NCS.Telephone.digital phone.Other

MS Visio and Project Priority 3 DCI.SYSADMIN.Software.installation.MS Visio

Self Service Password Questions/AnswersPriority 3 DCI.Customer Support.Active Directory.Password Self-Service Assistance

unable to print on local printerPriority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

internet troubleshooting Priority 3 DCI.Customer Support.Desktop Support

MS Visio Priority 3 DCI.SYSADMIN.Software.installation.MS Visio

keyboard Priority 3 DCI.Customer Support.hardware.Keyboard.break/fix

Questions regarding changing statePriority 3 DCI.Customer Support.Question

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

MetroAccess Incident ReportPriority 3 APPS.Technical support.metroweb

VPN Request - Paul WielgoszPriority None ROCS.Appliications.AIM.App

Install Microsoft Silverlight (L2) Priority 3 DCI.Customer Support.Desktop Support

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Access Request Priority 3 DCI.Customer Support.Question

user not finding email from last 2 weeksPriority 3 DCI.SYSADMIN.office 365.Technical support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

NSR questions Priority 3 DCI.Customer Support.Question

PLMUPG2 Cert Request Priority 3 MITS.OPS.security.firewall



Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

email not updating. She is requesting to have outlook 2013 installedPriority 3 DCI.Customer Support.Desktop Support

Email Contact Issue Priority 3 MITS.OPS.security.firewall

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

ITSAT training support Priority 3 DCI.Customer Support.Desktop Support

Status Updates on Open Tickets Priority 3 DCI.Customer Support.service desk.Ticket Status

Job ID 170367 Priority 3 DCI.Customer Support.Question

Resume Priority 3 DCI.Customer Support.Question

NSR attached Priority 3 DCI.Customer Support.Active Directory.New Employee

ARS Issue Priority 3 BUS.ARS.Technical support.BTSS

Local Printer Troubleshooting (L2) Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

Password reset for training Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

account needs to be re enabledPriority 3 MITS.OPS.ILMS ITSA.registration

status of 53247 Priority 3 DCI.Customer Support.service desk.Ticket Status

PW Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

MS Outlook Priority 2 DCI.Customer Support.Software.MS Outlook.Repair

Password reset for training Priority 3 DCI.Customer Support.Question

Trapeze Support (PASS, FX/BB, and OPS-Web) Priority 3 DCI.Customer Support.Question

requesting to get auto cad installed Priority 3 DCI.Customer Support.Desktop Support

Network password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

temporary profile issue Priority 3 DCI.Customer Support.Desktop Support

Documentum password resetPriority 3 APPS.Access.DOCUMENTUM

Metro Guest Wifi Priority 3 DCI.Customer Support.Question

status update Priority 3 DCI.Customer Support.service desk.Ticket Status

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

USB Port, External Device Not Working Priority 3 DCI.Customer Support.Break-Fix.Computer

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Desktop support; uninstall/install softwarePriority 3 DCI.Customer Support.Desktop Support

Trapeze Issue Priority 3 APPS.Technical Support.Trapeze

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

job application question Priority 3 DCI.Customer Support.Question

email pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Change Maximo Password Priority 3 APPS.Training.Maximo

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

resume questions pertaning to job applicationPriority 3 DCI.Customer Support.Desktop Support

PeopleSoft HCM/HR Support Priority 3 HR.PSHCM.Support

password for HCM Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Third Party SOftware install requestPriority 3 DCI.Customer Support.Desktop Support

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Status Updates on Open Tickets Priority 3 DCI.Customer Support.service desk.Ticket Status

requesting to get phone number blocked Priority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-Android

New RPM User Request. Priority 3 ROCS.Appliications.RPM.App

Status of ticket; NCS voicemail pinPriority 3 DCI.Customer Support.service desk.Ticket Status

Password and Login Assistance for Active Directory, Single Sign On Priority 3 DCI.Customer Support.Active Directory.Password reset

network drives unavailable.  Priority 3 DCI.Customer Support.Desktop Support



bounce back email Priority 3 DCI.Customer Support.Question

Install 3rd Party Software Priority 3 DCI.Customer Support.Desktop Support

No space disk Priority 3 DCI.Customer Support.Desktop Support

Password Reset for PC and Mobile Devices on the Metro Network Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HR Solutions Priority 3 HR.PSHCM.HR solutions support

support cancelled Priority 3 DCI.Customer Support.Question

HP pirnter troubleshooting Priority 3 DCI.Customer Support.printer.Xerox.technical support

password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

unable to print from local printer Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

HR request Priority 3 HR.PSHCM.Support

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

Maximo Issue Priority 3 DCI.Customer Support.Question

needs voicemail password reset Priority 3 NCS.Telephone.digital phone.Other

Time sheet approval issue Priority 3 HR.PSHCM.Support

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

HP Color LaserJet 5550 install request Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

status update 50814 Priority 3 DCI.Customer Support.service desk.Ticket Status

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

account disabled Priority 3 DCI.Customer Support.Question

status update 52031 Priority 3 DCI.Customer Support.service desk.Ticket Status

Password Reset for PC and Mobile Devices on the Metro NetworkPriority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

email alias display Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

monitor, explorer Priority 3 DCI.Customer Support.Question

Password and Login Assistance for Active Directory, Single Sign On Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

confirmed wmata email addressPriority 3 DCI.Customer Support.Question

MS Outlook issue Priority 2 DCI.Customer Support.Software.MS Outlook.Repair

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

disabled account Priority 3 MITS.OPS.security.firewall

Access to N Drive Priority 3 DCI.Customer Support.Question

Unlock Account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

IE Upgrade Priority 3 DCI.Customer Support.Software.Internet Explorer

Maximo Issue: Error message MAX NUMBER OF SESSIONS ALLOWED FOR USERPriority 3 APPS.Technical support.Maximo

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

customer needs to change some of his network account informationPriority 3 DCI.Customer Support.Question

Printer Issue Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

status ticket Priority 3 DCI.Customer Support.Desktop Support

Group Policy Error Priority 2 DCI.Customer Support.Desktop Support

Outlook Emails are not updatingPriority 3 DCI.Customer Support.Software.MS Outlook.Problem Not Found



account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Metroweb Priority 3 DCI.Customer Support.Question

SHEP-WashSouth-AP-1552E unreachablePriority 3 NCS.Switch.Unreachable

pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

E99-SINorth-AP-1552E unreachablePriority 3 NCS.Switch.Unreachable

Southern Bus Garage Power Strip unreachablePriority 3 NCS.Switch.Unreachable

Name Changes in WMATA Email Addresses Priority 3 DCI.SYSADMIN.office 365.Technical support

printer not printing Priority 3 DCI.Customer Support.Break-Fix.Computer

password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Increase space allocation Priority 3 DCI.SYSADMIN.network driveClean Disk Space

status update Priority 3 DCI.Customer Support.service desk.Ticket Status

ad pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

network account locked Priority 3 DCI.Customer Support.Active Directory.Password reset

Increase space allocation Priority 3 DCI.SYSADMIN.network driveClean Disk Space

status 54391 Priority 3 DCI.Customer Support.service desk.Ticket Status

CTF System Check - Day - 7/25/17Priority None ROCS.All.Requests

ad pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

reimage request Priority 3 DCI.Customer Support.hardware.Desktop.reimage

Account setup Priority 3 DCI.Customer Support.Desktop Support

Outlook issue Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

ELM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

AVAYa Phone Issue Priority 3 NCS.Telephone.digital phone.Other

PW reset Priority 3 DCI.Customer Support.Desktop Support

HPQC install request Priority 3 DCI.Customer Support.Question

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

unable to change pw via desktop Priority 3 DCI.Customer Support.Active Directory.Password reset

wants to apply for jobs at home Priority 3 DCI.Customer Support.Question

Status updated for 54359 Priority 3 DCI.Customer Support.service desk.Ticket Status

customer needs email addressPriority 3 DCI.Customer Support.Question

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

network account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Cell phone email  - researching issue....inquiring with TIER2 mgr. Priority 3 DCI.Customer Support.Question

password reset for peoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset for Peolesoft Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

CTF System Check - Mids - 07-25-17Priority None Software

RC Paul Request VPN Token for Remote AccessPriority None Software

Maximo Access Request Form questionPriority 3 DCI.Customer Support.Question

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Kisok startup issue Priority 3 DCI.Customer Support.SSK Kiosk

Trapeze Login issue Priority 3 Apps.Access.Trapeze

User is prompted to change his password on his WMATA issued Iphone, but he does not want to change the password. Please assist. Priority 3 DCI.Customer Support.Question



Outlook login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo reset Priority 3 APPS.Access.Maximo

In PS HCM is not able to approve a timesheet. Authorization Error: Contact System Administrator. Associate with Master ticket 54708. Priority 3 HR.PSHCM.Support

Peoplesoft login issue Priority 3 HR.PSHCM.Support

Peoplesoft login issue Priority 3 HR.PSHCM.Support

Parent ticket Peoplesoft login issuePriority 3 HR.PSHCM.Support

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

WiFi Connection issue Priority 3 DCI.Customer Support.Question

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

User is unable to access GIS Map when entering set of chain markerPriority 3 DCI.Customer Support.Question

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Question and Answer Profile AssistancePriority 3 DCI.Customer Support.Active Directory.Password Self-Service Assistance

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

JGB Weekly System Check PE - 7/25/17Priority 5 ROCS.Appliications.AIM.App

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Call Dropped Priority 3 DCI.Customer Support.Question

call disconnected Priority 3 DCI.Customer Support.Question

when user search for job posting number it don't appear in job openings Priority 3 DCI.Customer Support.Question

Outlook issue Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Dropped call Priority 3 DCI.Customer Support.Question

log in assistance Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Question

Playback Request for E01-E03Priority None ROCS.Appliications.AIM.App

hcm Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

trouble when filling out job application- job title selected by user.Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

maximo access request formPriority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Please see approved NSR for OIG employee who has processed all paperwork necessary to HR for name changePriority 1 DCI.Customer Support.Active Directory.New Employee

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Call Dropped Priority 3 DCI.Customer Support.Question

Call Dropped Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

support cancelled Priority 3 DCI.Customer Support.Question

support cancelled Priority 3 DCI.Customer Support.Question

support cancelled Priority 3 DCI.Customer Support.Question

Please see the attached NSR formPriority 3 DCI.Customer Support.Active Directory.New Employee

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset



fin account locked Priority 3 MITS.Apps Security.PSFIN.password reset

Please find attached an HR Access Form for MTPD. Priority 3 HR.PSHCM.Access

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

support cancelled Priority 3 DCI.Customer Support.Question

Please find attached an HR Access Form for Meira Demissie to get access to the below MTPD Dynamic Groups and Department.Priority 3 HR.PSHCM.Access

O365 Provisioning 7/24/17 Priority 3 DCI.SYSADMIN.Server.Access

Please create a ticket for the following tasks and assign it to Jonathan in IT security.Priority 3 MITS.OPS.security.scan request

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

message says email cannot be sentPriority 4 DCI.Customer Support.Question

NSR attached Mansfield Priority 3 DCI.Customer Support.Active Directory.New Contractor

enable remote access Priority 3 DCI.Customer Support.hardware.Desktop.configuration

it health check Priority 3 DCI.Customer Support.hardware.Laptop.configuration

Status update 54298 Priority 3 DCI.Customer Support.service desk.Ticket Status

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

She is unable to print from Xerox printerPriority 3 DCI.Customer Support.printer.Xerox.technical support

Register password with manager failing when trying to register Priority 3 DCI.Customer Support.Question

iLMS Change Password Priority 3 DCI.Customer Support.Question

Phone Issue Priority 3 NCS.Telephone.digital phone.Other

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Server Access Priority 3 DCI.SYSADMIN.Server.Access

user cannot login to PS HCMPriority 3 HR.PSHCM.HR solutions support

CTF System Check - Evening - 07/24/17Priority None Applications

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

It security awareness website Priority 3 DCI.Customer Support.Question

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

inquiry Priority 3 DCI.Customer Support.service desk.Ticket Status

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HR Solutions Priority 3 HR.PSHCM.HR solutions support

support cancelled Priority 3 DCI.Customer Support.Question

support cancelled Priority 3 DCI.Customer Support.Question

Phone extension activation Priority 3 NCS.Telephone.digital phone.Other

needs connector cable and power cords for her tower, two monitors and needs a keyboard and mousePriority 3 DCI.Customer Support.hardware.Keyboard.hardware failure

Customer is not able to log into kioskPriority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Verify Tech Employee & ID's For Parking Pass's At CTFPriority 1 ROCS.All.Requests

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

network account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

NSR Priority 3 DCI.Customer Support.Active Directory.New Employee

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR for Eric Russell c027076, drive access and O365Priority 1 DCI.SYSADMIN.Server.Access

user is unable to login to METERS application. He stated that this is used by transit police. Priority 3 DCI.Customer Support.Question

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Access to PS Finance Priority 3 APPS.Technical support.PSFIN

install skype for business Priority 3 DCI.Customer Support.Desktop Support

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR Priority 3 DCI.Customer Support.Active Directory.New Employee



Access to service desk Priority 3 APPS.Technical support.GOTRS

training schdueles Priority 3 DCI.Customer Support.Question

HR SOlutions Priority 3 HR.PSHCM.Support

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR for Eric Russell c027076, account createdPriority 3 DCI.Customer Support.Active Directory.Drive Access

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

Network Drive No Longer Available Priority 3 DCI.Customer Support.Desktop Support

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Internet Access Icon isue Priority 3 DCI.Customer Support.Desktop Support

user used to  have the add-in in outlook to be able to save emails as pdfs Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

third party software Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

USB Port, External Device Not Working Priority 3 DCI.Customer Support.Break-Fix.Computer

Customer is working from home and cannot verify connectionPriority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

EUP for Michael Lowenthal attachedPriority 3 DCI.SYSADMIN.Server.Access

http://hdwiki/display/SOPs/Payroll+Withholding+and+Garnishment+SupportPriority 3 DCI.Customer Support.Question

Third Party Install Priority 3 DCI.Customer Support.Desktop Support

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

eservice assistance Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

unable to hear caller Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Access Issues Priority 3 DCI.Customer Support.Active Directory.Password Unlock

NSR-russell Priority 3 DCI.Customer Support.Active Directory.New Contractor

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

network account locked Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

AIM - Graphics on CTWKSEMRMGTPP Frozen not Updating Priority 5 ROCS - Hardware

EUP for Alden Gibbs; approved form attachedPriority 3 DCI.SYSADMIN.Server.Access

user requested that ticket remain open for dragon naturally speaking application. Priority 3 DCI.Customer Support.Question

EUP for Jerome Washington; approved form attachedPriority 3 DCI.SYSADMIN.Server.Access

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

EUP for Maurice Passmore; approved form attachedPriority 3 DCI.SYSADMIN.Server.Access

EUP for Son Nguyen; approved form attachedPriority 3 DCI.SYSADMIN.Server.Access

EUP for Todd Harvey; approved form attachedPriority 3 DCI.SYSADMIN.Server.Access

Maximo Password Priority 3 DCI.Customer Support.Maximo.Password Reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR Request Priority 3 DCI.Customer Support.Active Directory.New Employee

support cancelled Priority 3 DCI.Customer Support.Question

NSR for Emma West C027080Priority 3 DCI.Customer Support.Active Directory.New Contractor

Access Prohibited Priority 2 DCI.Customer Support.Internet.Access prohibited

MS. Outlook Priority 2 DCI.Customer Support.Software.MS Outlook.Repair



password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

ARS login issue Priority 3 BUS.ARS.Technical support.BTSS

RPM Service request For Him and other 4 train operatorsPriority 3 ROCS.Appliications.RPM.App

Server Request Form Priority 3 DCI.SYSADMIN.Server.Access

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

inquiry Priority 3 DCI.Customer Support.service desk.Ticket Status

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer states that he has icons on his desktopPriority 3 DCI.Customer Support.Question

NSR Request; notification of terminationPriority 3 MITS.OPS.security.firewall

HCM pw reset Priority 3 DCI.Customer Support.Question

HR SOlutions Priority 3 HR.PSHCM.Access

Password Reset for peoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

support cancelled Priority 3 DCI.Customer Support.Question

unable to access terminal session via VPNPriority 3 DCI.Customer Support.Software.VPN.Training

trying to send email Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

unable to attach resume for a jobPriority 3 HR.PSHCM.Support

Email access from phone Priority 3 DCI.Customer Support.Question

NSR Request Priority 3 DCI.Customer Support.Active Directory.New Employee

reset pw Priority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

move request Priority 3 DCI.Customer Support.Equipment Move.Project

TSR submission Priority 3 NCS.Telephone.digital phone.End User Training

reset pw Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

ProCore Issue Priority 3 MITS.Apps Security.Internet.Access Requested

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

fast busy on Line 1 of x49678Priority 3 NCS.Telephone.digital phone.Other

Computer reimaging request Priority 3 DCI.Customer Support.hardware.Tablet.reimage

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Account Unlocked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

account still disabled after taking ITSATPriority 3 MITS.OPS.ILMS ITSA.disabled account

adobe pro repair Priority 3 DCI.Customer Support.Desktop Support

pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

DCI.Customer Support.QuestionPriority 3 DCI.Customer Support.Question

Customer has Issue with Link on MetrowebPriority 3 DCI.Customer Support.Desktop Support

user wants to get mapped to HP laserjet printerPriority 3 DCI.Customer Support.printer.Network.Install Printer Driver

http://hdwiki/display/SOPs/Safety+Measurement+System+(SMS)+SupportPriority 3 APPS.Technical support.SMS

Maximo Access Request Priority 3 DCI.Customer Support.Question

pw reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

VPN issues Priority 3 DCI.SYSADMIN.Mobile Device Management.Password reset.Smartphone-Windows Phone

Hr Solutions Priority 3 HR.PSHCM.Support

mouse and keyboard repeatedly locks upPriority 3 DCI.Customer Support.hardware.Keyboard.break/fix

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer request memory upgradePriority 3 DCI.Customer Support.Inventory.Upgrade Case



needs to be mapped to Xerox work 5855. I was unable to remotely access the laptopPriority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Customer request memory upgradePriority 3 DCI.Customer Support.Inventory.Upgrade Case

question regarding elm supportPriority 3 APPS.Technical support.PSELM

support cancelled Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

MS Project Re-install Priority 3 DCI.SYSADMIN.Software.installation.MS Project

Customer requesting help to recover or restore corrupt DocPriority 3 DCI.Customer Support.Desktop Support

DCI.Customer Support.Desktop SupportPriority 3 DCI.Customer Support.Desktop Support

http://hdwiki/display/SOPs/Advertised+Runs+System+%28ARS%29+Login+SupportPriority 3 BUS.ARS.Technical support.BTSS

unable to access K drive Priority 3 DCI.Customer Support.Desktop Support

wants to cancel meeting via webmailPriority 3 DCI.Customer Support.Question

RC Request For VPN Token - Paul Priority 5 ROCS.All.Requests

pw reset for new account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

phishing scan (telephone) Priority 3 MITS.OPS.security.firewall

Refer to SR# 53678 Priority 3 DCI.Customer Support.Equipment Move.Project

support cancelled. user could not provide social Priority 3 DCI.Customer Support.Question

password expired Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

Payroll Support Priority 3 DCI.Customer Support.Question

needs to be mapped to HP printer Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

 Approval of employees Priority 3 HR.PSHCM.Access

name change Priority 3 DCI.Customer Support.Question

NSR Request Priority 3 DCI.Customer Support.Active Directory.New Employee

status update 54029 Priority 3 DCI.Customer Support.service desk.Ticket Status

email access issue Priority 2 DCI.Customer Support.Software.MS Outlook.Repair

Network password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

network password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

Absence manangement assitance; 54442 closed mistakenlyPriority 3 HR.PSHCM.Support

account is disabled by badging Priority 3 MITS.OPS.security.firewall

unable to update password Priority 3 DCI.Customer Support.Question

NSR Request Priority 3 DCI.Customer Support.Active Directory.Drive Access

please see 54449: Absence manangement assitancePriority 3 HR.PSHCM.Support

equipment needs to removed one dell tower one printer Priority 3 DCI.Customer Support.Equipment Move.Surplus removal

wants to reset network pw reset Priority 4 DCI.Customer Support.Active Directory.Password reset

cancelled support. emails updatingPriority 3 DCI.Customer Support.Question

ARS login issue Priority 3 BUS.ARS.Technical support.BTSS

unable to login to FIN Priority 3 DCI.Customer Support.Question

question regarding nsr Priority 3 DCI.Customer Support.Question

procore support issue. He is unable to save reports within the application. Priority 3 DCI.Customer Support.Question

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

network Priority 3 DCI.Customer Support.Question

Ms Project insall request Priority 3 DCI.SYSADMIN.Software.installation.MS Project

laptop update Priority 3 DCI.Customer Support.Question



MS Outlook Issue Priority 2 DCI.Customer Support.Software.MS Outlook.Repair

need kiosk connected to printerPriority 3 DCI.Customer Support.printer.Network.Install Printer Driver

password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Excel issue Priority 3 DCI.Customer Support.Software.MS Excel.Install

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

schedule appointment Priority 3 DCI.Customer Support.Question

Folder Access Issue Priority 3 DCI.Customer Support.Desktop Support

Monitor Issues Priority 3 DCI.Customer Support.hardware.Monitor.configuration

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset for training Priority 3 DCI.Customer Support.Question

File Deleted by Accident Priority 3 DCI.SYSADMIN.office 365.Technical support

Lisa Muse can no longer modify dist. list Advertised Runs SystemPriority 3 DCI.SYSADMIN.Server.Access

MS Visio and Project Requests Priority 3 DCI.SYSADMIN.Software.installation.MS Visio

the user is requesting to have her laptop updatedPriority 3 DCI.Customer Support.Question

needs assistance accessing MetrowebPriority 3 DCI.Customer Support.Question

AIM - JGB Critical Patch Application :  ValidationPriority 5 ROCS.Appliications.AIM.App

iPhone software update Priority 3 DCI.SYSADMIN.Mobile Device Management.Password reset.SmartPhone-IOS

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR Request Priority 3 DCI.Customer Support.Active Directory.New Employee

Customer states that Keyboard has stopped functioning Priority 2 DCI.Customer Support.hardware.Keyboard.break/fix

question Priority 3 DCI.Customer Support.Wifi.Configuration

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Baseline RDP Session PerfromancePriority 1 ROCS-OCC

Webmail password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR Request Priority 3 DCI.Customer Support.Active Directory.New Employee

RPM - Herman, Lee Change LocationPriority None ROCS.All.Requests

pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Windchill Password Reset Priority 3 APPS.Technical support.Windchill

Network Service Request Priority 3 DCI.Customer Support.Question

third party software Priority 3 DCI.Customer Support.Desktop Support

ticket status Priority 3 DCI.Customer Support.service desk.Ticket Status

Connection to Server Failed Priority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-IOS

Question Priority 3 DCI.Customer Support.Desktop Support

Ticket status update Priority 3 DCI.Customer Support.Desktop Support

CTF System Check - Days - 7/24/17Priority None ROCS - Hardware

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Metroweb Priority 3 DCI.Customer Support.Question

MS Project Install Priority 3 DCI.Customer Support.Question

User would like to connect to HP Laser Jet 400 m401n  - unable to print  IP address : 10.10.6.116 BC: 510922Priority 4 DCI.Customer Support.printer.Network.Install Printer Driver

Maximo Priority 2 DCI.Customer Support.Maximo.Password Reset

Unlocked  AD Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Account Locked Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password Unlock



Maximo Priority 3 DCI.Customer Support.Active Directory.Password reset

User came into work today and heard a loud pop sound from computer. The monitor light is orange. The screen is black,blue lights and no activity. Priority 3 DCI.Customer Support.hardware.Monitor.break/fix

pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Acct lockout Priority 3 DCI.Customer Support.Active Directory.Password reset

Station Manager, Mr. Anthony E. Hillian, at the Largo Mezzanine 111 is unable to log into the computer. He does not get an error message. He stated that it appears water has dripped into the keyboard.  He can be reached at x 47052. Priority 3 DCI.Customer Support.Break-Fix.Computer

Network Drive access issue Priority 3 DCI.Customer Support.Desktop Support

User is not able to see trains on PIDS map. He is unable to open or see any trains in PIDS. Barcode: 512864Priority 3 APPS.Technical support.PIDS

RPM Display issue Priority 3 DCI.Customer Support.Question

RC Request For VPN Token - PaulPriority None ROCS.Appliications.AIM.App

Install Silverlight Priority 3 DCI.Customer Support.Desktop Support

User profile load issue Priority 3 DCI.Customer Support.Desktop Support

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

System update issue Priority 2 DCI.Customer Support.Desktop Support

Voicemail PIN issue Priority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

Maximo login issue Priority 3 DCI.Customer Support.Maximo.Password Reset

Maximo login issue Priority 3 APPS.Access.Maximo

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Outlook login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Please see attached resume for Mr. Michael A. Seawright  "Could not upload resume on kiosk”Priority 3 HR.PSHCM.Support

Email login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Assisted with resolution when having difficulty uploading resume at kiosk Priority 3 DCI.Customer Support.Question

Wifi password request Priority 3 DCI.Customer Support.Wifi.Configuration

Restart Predictor /Reset TWC Data DisplayPriority None APPS.Access.PIDS

User, Mr. Philip J Harris,  is following up on the Maximo access request form submitted recently by either Ralph Young or Lisa BlushPriority 3 APPS.Access.Maximo

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

 Restart PIDS / Reset TWC Data DisplayPriority None APPS.Access.PIDS

Call dropped Priority 3 DCI.Customer Support.Question

Assisted with Metroweb access Priority 3 DCI.Customer Support.Internet.Access prohibited

CTF System Check - MID -07-24-2017 Priority None ROCS.All.Requests

Call Dropped Priority 3 DCI.Customer Support.Question

Call Dropped Priority 3 DCI.Customer Support.Question

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Assisted with access to email Priority 3 DCI.Customer Support.office 365.Technical support

Maximo login issue Priority 3 DCI.Customer Support.Maximo.Password Reset

User Profile Service Failure Priority 3 DCI.Customer Support.Desktop Support

Account Question Priority 3 DCI.Customer Support.Question

Mouse not working Priority 2 DCI.Customer Support.hardware.Mouse.break/fix

Password Reset Priority 3 DCI.Customer Support.Question

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Account Status Priority 3 DCI.Customer Support.Question

Call dropped Priority 3 DCI.Customer Support.Question

Request to create Change order for Monthly Maintenance for August 2017Priority None ROCS.All.Requests

Request to create Change order for datacenter access for Month of August 2017Priority None ROCS.All.Requests



Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Password Reset Priority 3 DCI.Customer Support.Question

Maximo password reset Priority 3 DCI.Customer Support.Question

Maximo Password Reset Priority 3 DCI.Customer Support.Question

There is a power outage at Carmen turner in T-80. Currently no Network connectivity. Priority 3 DCI.Customer Support.Question

unlocked account Priority 3 DCI.Customer Support.Active Directory.Password reset

support cancelled Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

CTF System Check - Evening - 07/23/17Priority None Applications

Customer no longer has access to network drivesPriority 3 DCI.Customer Support.Desktop Support

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

unlock account Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

unable to submit timesheet Priority 3 HR.PSHCM.Support

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

status update 53455 Priority 3 DCI.Customer Support.service desk.Ticket Status

password reset Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

adobe pro install Priority 3 DCI.Customer Support.Desktop Support

cant download file/call disconnectedPriority 3 DCI.Customer Support.Question

Customer has issue with metroweb homepagePriority 3 DCI.Customer Support.Question

SMS Support Priority 3 APPS.Technical support.SMS

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

RPM - C99 Error Loging onto RLK-506429Priority 5 ROCS - Hardware

CTF System Check - Days - 7/23/17Priority None ROCS - Hardware

password question Priority 3 DCI.Customer Support.office 365.Technical support

call dropped Priority 3 DCI.Customer Support.Question

password reset for network Priority 3 DCI.Customer Support.Active Directory.Password Unlock

best number 202-9109033 Priority 3 BUS.ARS.Technical support.BTSS

password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

maximo password reset Priority 3 DCI.Customer Support.Question

Maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Pcik Password Reset Priority 3 DCI.Customer Support.Question

call dropped Priority 3 DCI.Customer Support.Question

Java update installation Priority 3 DCI.Customer Support.Software.Java.upgrade

Trapeze launch issue Priority 3 APPS.Technical Support.Trapeze

Canceled Call Priority 3 DCI.Customer Support.Question

Mouse replacement request- mezz 48Priority 2 DCI.Customer Support.hardware.Mouse.break/fix

Keyboard replacement requestPriority 2 DCI.Customer Support.hardware.Keyboard.break/fix

CTF System Check - MID - 07-23-2017Priority None ROCS.All.Requests

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset



email issues Priority 3 DCI.Customer Support.office 365.Technical support

CTF System Check - Evening - 07/22/17Priority None Applications

status update ticket # 56831 Priority 3 DCI.Customer Support.service desk.Ticket Status

no support needed Priority 3 DCI.Customer Support.Question

user profile cannot be loaded- failed to log Priority 3 DCI.Customer Support.Desktop Support

issue resolved ticket # 54224Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Trouble connecting to network drivesPriority 3 DCI.Customer Support.Desktop Support

call disconected Priority 3 DCI.Customer Support.Question

metroweb Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

no support needed Priority 3 DCI.Customer Support.Question

PC has black screen Priority 3 DCI.Customer Support.hardware.Desktop.break/fix

ROCS display issue Priority 3 DCI.Customer Support.Desktop Support

call disconnected Priority 3 DCI.Customer Support.Question

call disconnected Priority 3 DCI.Customer Support.Question

It security awareness Priority 3 DCI.Customer Support.Question

view payments Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

self service password reset set upPriority 3 DCI.Customer Support.Active Directory.Password reset

Question Regarding Email Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User profile service failed Priority 3 DCI.Customer Support.Desktop Support

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

call dropped Priority 3 DCI.Customer Support.Question

CTF System Check - Day - 7/22/17Priority None ROCS.All.Requests

e service access Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

support cancelled Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

AIM - Playback Request Pridgen, C05 - F03 along with Traction Power.Priority 5 ROCS.All.Requests

Customer could not access EmailPriority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

ARS Password Issue Priority 3 BUS.ARS.Technical support.BTSS

password reset for peoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

wifi service Priority 3 DCI.Customer Support.Wifi.Configuration

Customer has Issue with Mobile phone devicePriority 2 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-IOS

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Outlook Mobile Assistance Priority 3 DCI.Customer Support.Software.MS Outlook.Repair



Reset PIDS Special Schedule Update After AIM RestartPriority None APPS.Access.PIDS

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

AIM Database Update Priority None Software

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

RPM Issue Priority 3 ROCS.Appliications.RPM.App

Outook Mobile Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Lot badge issue Priority 3 DCI.Customer Support.Question

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo Access issue Priority 3 DCI.Customer Support.Question

Maximo login issue Priority 3 DCI.Customer Support.Maximo.Password Reset

Java Update Request Priority 3 DCI.Customer Support.Software.Java.upgrade

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

CTF System Check - MID - 07-22-2017Priority None ROCS.All.Requests

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Resume attaching issue Priority 3 HR.PSHCM.Support

Trapeze login issue Priority 3 Apps.Access.Trapeze

Unable to upload resume- Priority 3 HR.PSHCM.Support

install google chrome Priority 3 DCI.Customer Support.Desktop Support

Email attachment issue Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Maximo login issue Priority 3 DCI.Customer Support.Maximo.Password Reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

upload resume Priority 3 DCI.Customer Support.Question

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

no support needed Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PIDS Special Schedule Update for July 21 - July 23 weekend Priority None Applications

CTF System Check - Evening - 07/21/17Priority None Applications

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

customer was unable to upload resume Priority 3 HR.PSHCM.Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Dell monitor is not working. No lights, no power. -Capitol HeightsPriority 3 DCI.Customer Support.hardware.Monitor.break/fix

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

 SVG Viewer Install Request Priority 3 DCI.Customer Support.Desktop Support

Monitors Priority 4 DCI.Customer Support.Desktop Support

Microsoft Request Form - TWhitaker Priority 3 DCI.SYSADMIN.Software.installation.MS Project

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Call Dropped Priority 3 DCI.Customer Support.Question

metroweb Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset



password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Employee Termination Priority 3 DCI.Customer Support.Question

IT Employee Termination Priority 3 DCI.Customer Support.Question

Avaya phone issues Priority 3 NCS.Telephone.digital phone.End User Training

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

install office 365 Priority 3 DCI.Customer Support.office 365.Technical support

SSL Request Form Priority 3 MITS.OPS.security.firewall

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Create OEMPROD.wmata.com SSL CertificatePriority 3 MITS.OPS.security.scan request

install third party Priority 3 DCI.Customer Support.Desktop Support

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

VDI Access Priority 3 DCI.Customer Support.Desktop Support

Customer would like to have computer set upPriority 3 DCI.Customer Support.Question

Maximo Access Request FormPriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

modify Advertised Runs System dist listPriority 3 DCI.SYSADMIN.Server.Access

Hcm pw reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Joshua Morris Priority 3 DCI.Customer Support.Active Directory.Password reset

Adobe pro in progress Priority 3 DCI.Customer Support.Desktop Support

Avaya phone voicemail Priority 3 DCI.Customer Support.Telephone.Other

NSR Priority 3 DCI.Customer Support.Question

Customer is having issues scanning.Priority 3 DCI.Customer Support.hardware.Scanner.install

Reimage Request for Surface ProPriority 3 DCI.Customer Support.hardware.Laptop.reimage

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Question

managing computer based training for wmata- Priority 3 APPS.Technical support.PSELM

Excel Issue Priority 3 DCI.Customer Support.Software.MS Excel.Install

Spam Email Priority 3 MITS.OPS.security.firewall

Issues receiving WMATA email to devicePriority 3 DCI.Customer Support.Software.MS Outlook.Repair

RPM - Password Reset for Shebru, HenockPriority 5 ROCS.Appliications.RPM.App

AIM - B07-2 AIM TWC SettingPriority 5 ROCS.All.Requests

MS Project Priority 3 DCI.SYSADMIN.Software.installation.MS Project

Status update on an open ticketPriority 3 DCI.Customer Support.service desk.Ticket Status

Customer constantly loses network connectivityPriority 3 NCS.Data Circuit.Issues

It Security Awareness Priority 3 MITS.OPS.ILMS ITSA.password reset

Suspicious Email Priority 3 DCI.Customer Support.Question

Microsoft Software Request FormPriority 3 DCI.SYSADMIN.Software.installation.MS Visio

Client needs to have her account unlockedPriority 2 DCI.Customer Support.Active Directory.Password reset

Password not working for PeopleSoft Finance. Account locked.Priority 3 MITS.Apps Security.PSFIN.password reset

Client has a scanner, and would like to load the software on his computer - Please reach client on 301-955-2186Priority 3 DCI.Customer Support.Desktop Support

caannot print from ps Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Question

ITSAT class Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Question

Customer concerned about strange pop-upPriority 3 DCI.Customer Support.Desktop Support

NSR Request VDI Priority 3 DCI.SYSADMIN.Server.Access



internet explorer Priority 3 DCI.Customer Support.service desk.Ticket Status

SSK-515451 is the barcode Priority 3 DCI.Customer Support.SSK Kiosk

Customer is requesting to install 3rd Party SoftwarePriority 3 DCI.Customer Support.Desktop Support

Customer cannot access network drives. Red "X" beside the drivesPriority 3 DCI.Customer Support.Desktop Support

A account password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Email Access Assistance Priority 3 DCI.Customer Support.Question

Group Policy Issue Priority 2 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer was concerned about percentage accuracy on IT Security Awareness TestPriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Question

Eservice Question Priority 3 DCI.Customer Support.Question

outlook Priority 3 DCI.Customer Support.Desktop Support

Password Requirements Priority 3 DCI.Customer Support.Question

Concerned about strange pop-upPriority 3 DCI.Customer Support.Question

Maximo Access Request FormPriority 3 DCI.Customer Support.Question

Account locked out Priority 3 DCI.Customer Support.Question

Maximo password reset Priority 3 DCI.Customer Support.Question

Third party software install Priority 3 DCI.Customer Support.Desktop Support

Employee Exit Priority 3 DCI.Customer Support.Question

HR SUpport Priority 3 HR.PSHCM.HR solutions support

Java Upgrade Priority 3 DCI.Customer Support.Software.Java.upgrade

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

SMS Support Priority 3 APPS.Technical support.SMS

status of ticket Priority 3 DCI.Customer Support.service desk.Ticket Status

password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Account still disabled after completing IT Security Awareness TrainingPriority 3 MITS.OPS.ILMS ITSA.disabled account

http://hdwiki/display/SOPs/Maximo+Password+Reset+or+Account+ActivationPriority 3 DCI.Customer Support.Maximo.Password Reset

status of open ticket 53760 Priority 3 DCI.SYSADMIN.Server.Access

AD pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR attached Peng Priority 3 DCI.Customer Support.Active Directory.New Contractor

BORMS support Priority 3 DCI.Customer Support.Desktop Support

http://hdwiki/display/SOPs/Status+Updates+on+Open+TicketsPriority 3 DCI.Customer Support.service desk.Ticket Status

3rd Party Software Priority 3 DCI.Customer Support.Desktop Support

Borms Priority 4 DCI.Customer Support.Question

Application Request Priority 3 DCI.Customer Support.Question

unlock ac Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Change Authorization Setting For RDP On AIM Servers At CTF Priority None ROCS.All.Requests

trying to access email Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Adobe Pro Install Priority 3 DCI.Customer Support.Desktop Support

http://hdwiki/display/SOPs/WMATA+Intranet%3A+MetrowebPriority 3 DCI.Customer Support.Question

rocs map SVG Viewer installedPriority 3 DCI.Customer Support.Desktop Support

status update Priority 3 DCI.Customer Support.service desk.Ticket Status

no support needed Priority 3 DCI.Customer Support.Question

pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

nsr inquiry about calendar ownershipPriority 3 DCI.Customer Support.Question



ad pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

VPN URL provided Priority 3 DCI.Customer Support.Software.VPN.Install

cancelled leave still shows up for userPriority 3 HR.PSHCM.Support

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Microsoft Software Request FormPriority 3 DCI.SYSADMIN.Software.installation.MS Visio

unlocked ARS Priority 3 DCI.Customer Support.Active Directory.Password Unlock

cannot access network drive Priority 3 DCI.Customer Support.Desktop Support

HR Solution Issue Priority 3 HR.PSHCM.Access

pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Create Adobe Digital SignaturePriority 3 DCI.Customer Support.Question

Server Access Priority 3 DCI.SYSADMIN.Server.Access

unlock Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Laptop upgrade Priority 3 DCI.Customer Support.Question

not seeing Priority 3 HR.PSHCM.Access

NSR Request Priority 3 DCI.Customer Support.Active Directory.New Employee

NSR Request Priority 3 DCI.Customer Support.Active Directory.New Employee

customer needs clarification on TAvis email.Priority 3 DCI.Customer Support.service desk.Ticket Status

NSR Request Priority 3 DCI.Customer Support.Active Directory.New Employee

check status 53952 Priority 3 DCI.Customer Support.service desk.Ticket Status

Scan Snap Issue Priority 3 DCI.Customer Support.Question

Network password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

HR SOlutions Priority 3 HR.PSHCM.Access

Maximo Access Request Priority 3 DCI.Customer Support.Maximo.Password Reset

DCI.Customer Support.Active Directory.Password UnlockPriority 3 DCI.Customer Support.Active Directory.Password Unlock

http://hdwiki/display/SOPs/MS+Visio+and+Project+RequestsPriority 3 DCI.Customer Support.Question

http://hdwiki/display/SOPs/Password+and+Login+Assistance+for+Active+Directory%2C+Single+Sign+OnPriority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password unlock Priority 3 DCI.Customer Support.Active Directory.Password Unlock

psfin account locked Priority 3 MITS.Apps Security.PSFIN.password reset

Maximo Issue Priority 3 APPS.Technical support.Maximo

status Priority 3 DCI.Customer Support.Desktop Support

http://hdwiki/pages/viewpage.action?pageId=246415572Priority 3 DCI.Customer Support.Internet.Access prohibited

Account Locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Check network cable and dropPriority 3 NCS.Telephone.digital phone.Other

Memory Upgrade Request Priority 3 DCI.Customer Support.hardware.Desktop.hardware upgrade

CTF System Check - Day - 7/21/17Priority None ROCS.All.Requests

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Troubleshoot Virtual Private Network (VPN) Access Priority 3 DCI.Customer Support.Software.VPN.Training

PE AD Password Reset Priority None ROCS.Appliications.AIM.App

ad pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR Priority 3 DCI.Customer Support.Question

update video card driver on laptopPriority 3 DCI.Customer Support.Desktop Support

Laptop battery for Rodelle* Priority 3 DCI.Customer Support.Break-Fix.Laptop

cannot access network drivesPriority 3 DCI.Customer Support.Desktop Support

Mobile Support Priority 2 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-Android



Printer install Priority 3 DCI.Customer Support.Desktop Support

VDI support issue Priority 3 DCI.SYSADMIN.Server.Access

Reimage Request Priority 3 DCI.Customer Support.hardware.Desktop.reimage

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

General Questions or No Wiki ContentPriority 3 DCI.Customer Support.Desktop Support

Missing folder Priority 3 DCI.Customer Support.Desktop Support

nsr request Priority 3 DCI.Customer Support.Active Directory.Drive Access

NSR Priority 3 DCI.Customer Support.Active Directory.New Employee

General Questions or No Wiki Content Priority 3 DCI.Customer Support.Active Directory.Password reset

VPN connection issue Priority 3 MITS.Engineering.VPN.Technical support

NSR Request Jones Priority 3 DCI.Customer Support.Active Directory.New Employee

Issues with Avaya and Other WMATA Stationary Phones Priority 3 NCS.Telephone.digital phone.No Dial Tone

pw reset for email Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Network Drive No Longer Available Priority 3 DCI.Customer Support.Desktop Support

Adobe Pro Install Request Priority 3 DCI.Customer Support.Desktop Support

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Access Question Priority 3 DCI.Customer Support.Maximo.Password Reset

Webmail Access Priority 3 DCI.Customer Support.Question

password reset for peoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Question Priority 3 DCI.Customer Support.Desktop Support

Mobile SUpport Priority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-IOS

Xerox Printer Priority 2 DCI.Customer Support.printer.Network.Install Printer Driver

Password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Microsoft software request Priority 3 DCI.SYSADMIN.Software.installation.MS Visio

Call was answered . No sound on the other linePriority 3 DCI.Customer Support.Question

Microsoft Software Request Priority 3 DCI.SYSADMIN.Software.installation.MS Visio

Status request Priority 3 DCI.Customer Support.Desktop Support

New Carrollton Kiosk MachinesPriority 3 DCI.Customer Support.Question

EUP Process Priority 3 DCI.Customer Support.Question

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Telephone Issue Priority 3 NCS.Telephone.digital phone.Other

CASD HP Network Printer Installation (L2) Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Upgrade IE browser to IE 11 ticket status updatePriority 3 DCI.Customer Support.service desk.Ticket Status

Reset Maximo Priority 3 APPS.Access.Maximo

word 2016/word 2013 issue Priority 3 DCI.Customer Support.Desktop Support

User needed assistance with direct deposit. He was advised to contact payroll as WIKI stated. He was angryPriority 3 HR.PSHCM.Support

Password Reset for PC and Mobile Devices on the Metro Network Priority 3 DCI.Customer Support.Active Directory.Password reset

Voicemail Setup Priority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

Adobe Pro Priority 3 DCI.Customer Support.Desktop Support

Login error Priority 3 DCI.Customer Support.Desktop Support

202-450-7834 Moving from 8100 Professional to CTF OCC MOC Division. User is asking how to deal with replacement computer he signed for, and is leaving at old office . Priority 3 DCI.Customer Support.Question

IE 11 Upgrade request Priority 3 DCI.Customer Support.Software.Internet Explorer

Access Prohibited Priority 3 DCI.Customer Support.Internet.Access prohibited

Railcar laptops Priority 3 DCI.Customer Support.Desktop Support

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Laptop issues Priority 3 DCI.Customer Support.Desktop Support



Domain Issue Priority 2 DCI.Customer Support.Question

Boot Issues Priority 2 DCI.Customer Support.hardware.Desktop.break/fix

Upgrade IE browser to IE 11 Priority 3 DCI.Customer Support.Software.Internet Explorer

Reset Maximo Priority 3 APPS.Access.Maximo

Unlocked AD Priority 3 DCI.Customer Support.Active Directory.Password Unlock

User logs into VPN , but is unable to connect to the WMATA homescreen. Message: Need to client set up client ... Must install Active X or Java Priority 2 DCI.Customer Support.Software.VPN.Install

Mr. Shoulars AD account is disabled due to ILMS noncompliance, but the user has completed the test. Please enable Mr. Shoulars AD account. Priority 2 MITS.OPS.ILMS ITSA.disabled account

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

CTF System Check - Mids - 07-21-17Priority None Software

Configure Avaya phone for user who moved from Shady Grove Yard to Greenbelt YardPriority 3 DCI.Customer Support.Telephone.Other

When user clicks on the electronic signature tab in Adobe he cannot create a digital signature on computer W-513223, but can on another computer . Priority 3 DCI.Customer Support.Question

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Questions about IE Priority 3 DCI.Customer Support.Question

Question about IE Priority 3 DCI.Customer Support.Question

Assisted with access to view and print pay stubs Priority 3 DCI.Customer Support.Question

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Call Dropped Priority 3 DCI.Customer Support.Question

Please see attached resume, as the kiosk at Branch Ave. Division is not operating and due for service repairPriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

email wont configure Priority 3 DCI.Customer Support.Software.MS Outlook.Problem Not Found

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Playback Request for Mr. Marcel MalloyPriority None Applications

maximo acces request form Priority 3 DCI.Customer Support.Question

call dropped Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Call Dropped Priority 3 DCI.Customer Support.Question

Maximo Password Reset Priority 3 DCI.Customer Support.Question

Maximo Password Reset Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

RPM user request home location change to D99 YardPriority None Software

Customer states that the VPN is taking an extremely long time to connectPriority 3 DCI.Customer Support.Software.VPN.Install

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Slow mouse Priority 3 DCI.Customer Support.hardware.Desktop.break/fix

maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo request form status pending after two weeksPriority 3 DCI.Customer Support.Maximo.Password Reset

VPN phone application access- EntrustPriority 3 DCI.Customer Support.Question

Email not working Priority 3 DCI.Customer Support.Question

submit a maximo access request formPriority 3 DCI.Customer Support.Question

Team, Priority 3 HR.PSHCM.Support

Please terminate Priority 3 DCI.Customer Support.Question

Bad HD for Alexandria* Priority 3 DCI.Customer Support.hardware.Laptop.hardware failure

people soft request form Priority 3 HR.PSHCM.Access

no attachment in email Priority 3 DCI.Customer Support.Desktop Support



password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

O365 Provisioning Priority 3 DCI.SYSADMIN.Server.Access

Sharepoint and media player Priority 3 DCI.Customer Support.Desktop Support

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Call Dropped Priority 3 DCI.Customer Support.Question

Ticket for MITS Priority 3 MITS.OPS.security.firewall

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

EUP request Priority 3 DCI.Customer Support.Active Directory.Administrative Rights

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

CTF System Check - Eve - 7/2/17Priority None Applications

Slow computer performance Priority 3 DCI.Customer Support.hardware.Desktop.configuration

Network drives issue Priority 3 DCI.Customer Support.Question

User not receiving email Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

user needs laptop imaged Priority 3 DCI.Customer Support.hardware.Laptop.reimage

Third Party Install Priority 3 DCI.Customer Support.Desktop Support

System Monitor temp remote accessPriority 3 DCI.SYSADMIN.Server.Access

Maximo Reset Priority 3 DCI.Customer Support.Question

call disconnected Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Summer youth needs technician help with setting upPriority 3 DCI.Customer Support.Question

PeopleSoft FIN Access requestPriority 3 MITS.Apps Security.PSFIN.Access

Software - Client Access AS400Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer states that she had MS Project and now its no longer on her computer. Priority 3 DCI.Customer Support.Question

Increase space allocation Priority 3 DCI.SYSADMIN.network driveClean Disk Space

VoiceMail Password Setup Priority 3 DCI.Customer Support.Telephone.Other

NSR-st john Priority 3 DCI.Customer Support.Active Directory.Drive Access

Unable to login into the computerPriority 3 DCI.Customer Support.Desktop Support

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

No email account associated with userPriority 3 DCI.SYSADMIN.office 365.Technical support

ROCS graph/AIM train movements not working since IE upgrade to 11Priority 3 APPS.Technical support.PIDS

Laptop Reimage Priority 3 DCI.Customer Support.hardware.Laptop.reimage

we dont support archiving Priority 3 DCI.Customer Support.Question

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

phone is down, network connectivity is downPriority 3 NCS.Telephone.digital phone.Other

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IE Upgrade Priority 3 DCI.Customer Support.Question

low disk space message all used upPriority 3 DCI.Customer Support.Desktop Support

itsat account status Priority 3 DCI.Customer Support.Desktop Support

Account disabled after new badge issuedPriority 3 MITS.OPS.security.firewall

NSR-Skelton Priority 3 DCI.Customer Support.Active Directory.Drive Access

support cancelled Priority 5 DCI.Customer Support.Question

Maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

reset maximo pw Priority 3 DCI.Customer Support.Maximo.Password Reset

Requested To Install Two Switch that Configured For RPM and PIDS Rack At JGBPriority 3 ROCS.Appliications.AIM.App



Pick up Servers At JGB For PET Rack At CTF Priority None ROCS.All.Requests

unlock ac Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Question

reset pw Priority 3 DCI.Customer Support.Active Directory.Password reset

pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer request that iTunes be installed on his METRO laptopPriority 3 DCI.Customer Support.Desktop Support

Account disabled per Badging OfficePriority 3 MITS.OPS.security.firewall

Group Policy Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

user does not have correct level of access neededPriority 3 APPS.Technical support.ROCC

Customer is attempting to access MaximoPriority 3 DCI.Customer Support.Question

wants to know website for jobs at homePriority 3 DCI.Customer Support.Question

Trapeze crashes everyday around Noon timePriority 3 APPS.Technical Support.Trapeze

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

soft token setup on Iphone Priority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-IOS

Excel Issue Priority 3 DCI.Customer Support.Question

change default Priority 3 DCI.Customer Support.Desktop Support

drivecam Priority 3 DCI.Customer Support.Desktop Support

phone directory update issuePriority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

trying to send from another mailboxPriority 3 DCI.Customer Support.Software.MS Outlook.Migrated

Visio Project Install status Priority 3 DCI.SYSADMIN.Software.installation.MS Project

User profile setup Priority 3 DCI.Customer Support.Active Directory.Password reset

Add To RPM Cars 7394-7395Priority None ROCS.Appliications.RPM.DB

constant authentication required messages in SMSPriority 3 APPS.Technical support.SMS

Retention policy Priority 3 DCI.Customer Support.Desktop Support

Customer unable to login Priority 3 DCI.Customer Support.Desktop Support

Upgade to IE 11 Priority 3 DCI.Customer Support.Software.Internet Explorer

ie update Priority 3 DCI.Customer Support.Software.Internet Explorer

Replace transfer kit Priority 4 DCI.Customer Support.Break-Fix.Printer

Ticket for MITS Priority 3 MITS.OPS.security.firewall

status update Priority 3 DCI.Customer Support.service desk.Ticket Status

ISTA Training Issue. Module will not won't advance page 42Priority 3 MITS.OPS.ILMS ITSA.post training escalation

Move data Priority 3 DCI.Customer Support.Desktop Support

DCI.Customer Support.Active Directory.Password UnlockPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Pro Watch Advanced is not workingPriority 3 DCI.Customer Support.Desktop Support

Adobe Pro Install Priority 3 DCI.Customer Support.Desktop Support

Scanner install Priority 3 DCI.Customer Support.hardware.Scanner.install

install printer Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

upgrade ie Priority 3 DCI.Customer Support.Software.Internet Explorer

Access to Two Query TablesPriority 2 MITS.OPS.ILMS ITSA.registration

AIM DB Update for N91-26 AUTOMATIC ROUTE INHIBITED AlarmPriority 3 ROCS.Appliications.AIM.SQL

install silverlight Priority 3 DCI.Customer Support.Desktop Support

cannot connect to network drivesPriority 3 DCI.Customer Support.Desktop Support

problem logging into DocumentumPriority 3 APPS.Access.DOCUMENTUM

general question Priority 3 DCI.Customer Support.PC Replacement.Question

Rail Car 4016-17 Decommission in RPMPriority None ROCS.Appliications.RPM.DB



Inquiry Priority 3 DCI.Customer Support.Desktop Support

CTF System Check - Day - 7/20/17Priority None ROCS.All.Requests

pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

External People Soft HCM Priority 3 DCI.Customer Support.Question

email question Priority 3 DCI.Customer Support.Question

emails not updating Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

safe to restart computer? Priority 3 DCI.Customer Support.Question

reset ie Priority 3 DCI.Customer Support.Software.Internet Explorer

Win 10 upgrade as per communication from Martin BarnesPriority 3 DCI.SYSADMIN.Server.Access

Maximo Password Priority 3 DCI.Customer Support.Maximo.Password Reset

AIM Video playback for G05 - 7/20/17Priority None ROCS.All.Requests

reset pw Priority 3 DCI.Customer Support.Active Directory.Password reset

Printer troubleshooting; HP 8610Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

needs to get browsers reset Priority 3 DCI.Customer Support.Software.Internet Explorer

3rd party application Priority 3 DCI.Customer Support.Desktop Support

status of 53708 install softwarePriority 3 DCI.Customer Support.Desktop Support

officejet 8610 printer reinstallPriority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

PC Powering Off at Alexandria*Priority 3 DCI.Customer Support.Break-Fix.Computer

Dropped call Priority 3 DCI.Customer Support.Question

Password and Login Assistance for Active Directory, Single Sign On Priority 3 DCI.Customer Support.Active Directory.Password Unlock

NICE install Priority 3 DCI.Customer Support.Desktop Support

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

Maximo passord reset requestPriority 3 DCI.Customer Support.Maximo.Password Reset

maximp pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Create a Ticket for New Equipment Installation/Setup Priority 3 DCI.Customer Support.Desktop Support

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Network password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

status of 53417 Priority 3 DCI.Customer Support.Desktop Support

Access to PeopleSoft EPM requestPriority 3 MITS.Apps.Security Access.PSEPM

Password Reset for PC and Mobile Devices on the Metro Network Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

DCI.Customer Support.service desk.Ticket StatusPriority 3 DCI.Customer Support.service desk.Ticket Status

Password Reset for PC and Mobile Devices on the Metro NetworkPriority 3 DCI.Customer Support.Active Directory.Password reset

Request to Creat New User RPM Account for Harling, ClydePriority 3 ROCS.Appliications.RPM.App

Computer Relocation (Move) RequestsPriority 3 DCI.Customer Support.Equipment Move.Project

User emails are not updating and user keeos getting prompted to put in her password. W-601139Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Network password reset resetPriority 3 DCI.Customer Support.Active Directory.Password reset

User has not used maximo in over 30 daysPriority 3 DCI.Customer Support.Maximo.Password Reset

Network password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

User Profile Failed to Login Priority 3 DCI.Customer Support.Desktop Support

Status Updates on Open Tickets Priority 3 DCI.Customer Support.service desk.Ticket Status

PW Unlock Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Computer Relocation (Move) Requests Priority 3 DCI.Customer Support.Equipment Move.Project

User needed assistance changing his exempts on his State and fed tax within PSPriority 3 DCI.Customer Support.Question



PC Setup Priority 3 DCI.Customer Support.Desktop Support

MS Outlook: Email Issues Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Maximo reset for user Viana,Joao H  E026737 CTF Bldg B 312-731-3194  Wks 6:30am - 3:00pmPriority 3 APPS.Access.Maximo

Hard Drive Failure 4E* Priority 3 DCI.Customer Support.Break-Fix.Computer

User needs Xerox 5150 installed on W-512085Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Assisted user with access to email Priority 3 DCI.SYSADMIN.Software.Technical support.MS Office

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

AD unlocked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Unable to print HP Laser Jet 4700Priority 3 DCI.Customer Support.Desktop Support

Reset PS ELM Priority 3 APPS.Technical support.PSELM

PW Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Change Authorization Setting For RDP On AIM Servers At CTF Priority None ROCS.All.Requests

Email Setup Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

General Questions Priority 3 DCI.Customer Support.Desktop Support

Maximo Account Unblock Priority 3 DCI.Customer Support.Maximo.Password Reset

Maximo reset for Mr. Owens,Robert S 026726  New EmployeePriority 3 APPS.Access.Maximo

Password and Login Assistance for Active Directory, Single Sign On Priority 3 DCI.Customer Support.Active Directory.Password reset

Phone rang once, and no one on the linePriority 3 DCI.Customer Support.Question

Call Dropped Priority 3 DCI.Customer Support.Question

Cancelled call  - Mr. Owens call dropped  026726  Owens,Robert S Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Subscription Expired, See email below and attachments...Priority 2 DCI.Customer Support.Software.MS Outlook.Migrated

User would like the Avaya phone configured for his use with voicemail set up Priority 3 DCI.Customer Support.Question

Maximo reset Priority 3 APPS.Access.Maximo

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Status request for ticket 53148Priority 3 DCI.Customer Support.service desk.Ticket Status

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

User is trying to send an email to HR and it will not delivery . Error: Custom rule flow created by MS has blocked...ogunsuyi@wmata.comPriority 2 DCI.Customer Support.Software.MS Outlook.Repair

Mr. Brevard is not able to login Drive Cam, but can pull it up in email. He was previously able to login Drive CamPriority 3 DCI.Customer Support.Desktop Support

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo unblocked Priority 3 APPS.Access.Maximo

Maximo reset Priority 3 APPS.Access.Maximo

Maximo unblocked Priority 3 APPS.Access.Maximo

Phone rang once and disconnectedPriority 3 DCI.Customer Support.Question

User has lost access to his network drives again P, Q,R, U, W, T    Barcode : W-350047Priority 3 DCI.Customer Support.Desktop Support

Reset Windows Priority 3 DCI.Customer Support.Active Directory.Password reset

The User Profile Service service failed the logon. User profile cannot be loaded.Priority 3 DCI.Customer Support.Desktop Support

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Walked through self service reset tool Priority 3 DCI.Customer Support.Active Directory.Password Self-Service Assistance

Assisted sending paystub to user's gmail address Priority 3 DCI.Customer Support.Question

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Assisted user with ILMS troubleshooting. User could not access ILMS test at work - no IE access Priority 3 DCI.Customer Support.Desktop Support



Status Request for ticket 53603Priority 3 DCI.Customer Support.service desk.Ticket Status

User cannot log into RPM after timeoutPriority None Software

Trying to add to RPM. Since recent upgrades user couldn't access Maximo and RPM  .   Barcode: 511999  Priority 3 DCI.Customer Support.Desktop Support

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

User attempts to login RPM and gets message: Credential provided not found. If not available at 301-955-4307 call cell #301-676-7766Priority 3 ROCS.Appliications.RPM.App

Cancelled call Priority 3 DCI.Customer Support.Question

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

When user tries to print from Maximo or GOTRS , tries to make PDF & he gets error: Error Reporting Services SQL error Priority 3 DCI.Customer Support.Desktop Support

Reset User Windows PE PasswordPriority None Software

User unable to access Trapeze . Error: Cannot start app TrprodOPS14  Priority 3 APPS.Technical Support.Trapeze

User unable to access Trapeze . Error: Cannot start app TrprodOPS14Priority 3 Apps.Access.Trapeze

Installed Xerox printer IP address 10.11.60.118Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Status update for ticket 53597Priority 3 DCI.Customer Support.service desk.Ticket Status

Request to install  Xerox 5150Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Maximo reset Priority 3 APPS.Access.Maximo

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo reset Priority 3 APPS.Access.Maximo

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

CTF System Check - MID - 07-20-2017Priority None ROCS.All.Requests

IE 11 Upgrade Priority 3 DCI.Customer Support.Software.Internet Explorer

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IE 11 Upgrade Priority 3 DCI.Customer Support.Software.Internet Explorer

support cancelled Priority 3 DCI.Customer Support.Active Directory.Password reset

support cancelled Priority 3 DCI.Customer Support.Question

What user ID for webmail Priority 3 DCI.Customer Support.Question

support cancelled Priority 3 DCI.Customer Support.Question

Network password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

O365 Provisioning Priority 3 DCI.SYSADMIN.Server.Access

internet access not working on kioskPriority 3 DCI.SYSADMIN.Software.Technical support.Operating Systems

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HDMI Request Priority 3 DCI.Customer Support.Question

maximo Password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

EUP request Priority 3 DCI.Customer Support.Active Directory.Administrative Rights

Mouse at Judi Square* Priority 3 DCI.Customer Support.hardware.Mouse.break/fix

CTF System Check - Evening - 07/19/17Priority None Applications

IE install request Priority 3 DCI.Customer Support.Software.Internet Explorer

Replacement mouse on 5F* Priority 3 DCI.Customer Support.hardware.Mouse.break/fix

Ticket for MITS Priority 3 MITS.OPS.security.scan request

Silver Light Install Priority 3 DCI.Customer Support.Desktop Support

Maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Maximo Access Priority 3 MITS.Apps Security.PSFIN.Access



Needs remote desktop set upPriority 3 DCI.Customer Support.Question

NSR - Network drive access Priority 3 DCI.Customer Support.Active Directory.Drive Access

Full Disk Encryption Priority 3 MITS.OPS.security.firewall

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

RPM Service Request for decommissioning 1022/23 car pair at E99Priority 3 Applications

peoplesoft FIN locked Priority 3 MITS.Apps Security.PSFIN.password reset

ITSA Training info Priority 3 DCI.Customer Support.Question

Account locked out for IT Security Awareness compliancePriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

network password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Verification "Logoff" GPO Change PE WorkstationsPriority None ROCS.All.Requests

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Third pasrty software install Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

VoiceMail Password Reset Priority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Memory upgrade to 16Gb Priority 3 DCI.Customer Support.hardware.Desktop.hardware upgrade

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Blue Screen (BSOD) Issues Priority 3 DCI.Customer Support.hardware.Desktop.reimage

Data Transfer Requests Priority 3 DCI.Customer Support.Desktop Support

The user is unable to view her network drives. Priority 3 DCI.Customer Support.Desktop Support

Network password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

CASD Install Adobe Acrobat XI Pro (L2) Priority 3 DCI.Customer Support.Desktop Support

Customer is having issues with SMSPriority 1 APPS.Technical support.SMS

pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Dropped call Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Xerox installation Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Network Drive Mapping Priority 3 DCI.Customer Support.Desktop Support

chrome Priority 3 DCI.Customer Support.Desktop Support

Password Reset for PC and Mobile Devices on the Metro Network Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Java update Priority 3 DCI.Customer Support.Software.Java.Install

Create Work Instruction on how to DELETE DUPLICATE CONSIST in RPMPriority None ROCS.Appliications.RPM.App

Password Reset for PC and Mobile Devices on the Metro Network Priority 3 DCI.Customer Support.Active Directory.Password reset

pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Create Work Instruction for Car-Pair status cleared in MAXIMO but not in RPMPriority None ROCS.Appliications.RPM.App

RPM Work Instruction For Clearing Incidents on CarsPriority None ROCS.Appliications.RPM.App

trying to attach resume Priority 3 DCI.Customer Support.Question

Network password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

Status Updates on Open Tickets Priority 3 DCI.Customer Support.service desk.Ticket Status

trying to view paystubs Priority 3 DCI.Customer Support.Question

can't login to computer Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Delete reminders in Outlook CalendarPriority 3 DCI.Customer Support.Question



CASD Requests for Installing or Supporting Third-party Software Applications Priority 3 DCI.Customer Support.Desktop Support

password for hCM Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

verint software Priority 3 DCI.Customer Support.Desktop Support

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR for Odde, Laurent Priority 3 DCI.Customer Support.Active Directory.Drive Access

reset pw Priority 3 DCI.Customer Support.Active Directory.Password reset

IE upgrade to 11 Priority 3 DCI.Customer Support.Software.Internet Explorer

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Unable to Map Emails to FoldersPriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Ticket for MITS Priority 3 MITS.OPS.security.firewall

Status Updates on Open Tickets Priority 3 DCI.Customer Support.service desk.Ticket Status

user profile service Priority 3 DCI.Customer Support.Desktop Support

pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Silver Light Install Priority 3 DCI.Customer Support.Desktop Support

NSR-holmes Priority 3 DCI.Customer Support.Active Directory.Drive Access

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR attached for Adrien WhitePriority 3 DCI.Customer Support.Active Directory.New Contractor

MS Outlook: Email Issues Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

trouble placing order in psfin Priority 3 APPS.Technical support.PSFIN

WindChill Password Reset Priority 3 APPS.Technical support.Windchill

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Surplus Equipment Support Priority 3 DCI.Customer Support.Equipment Move.Surplus removal

support cancelled Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

flash player Priority 3 DCI.Customer Support.Desktop Support

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Network password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

 password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Status update on an open ticketPriority 3 DCI.Customer Support.service desk.Ticket Status

user not getting paystubs Priority 3 HR.PSHCM.Support

User need outlook installed on his mobile device.Priority 3 DCI.Customer Support.Question

unable to access the internet at the kiosk Priority 3 DCI.SYSADMIN.Software.Technical support.Operating Systems

CD Burner on the laptop is brokenPriority 3 DCI.Customer Support.Break-Fix.Laptop

http://hdwiki/pages/viewpage.action?pageId=244285914Priority 3 HR.PSHCM.Access

wants to get access to his I drivePriority 3 DCI.Customer Support.Question

Connection issue, no internet or network services. cant connect remotely.Priority 3 DCI.Customer Support.Desktop Support

User has two avaya phone that are not working.Priority 3 NCS.Telephone.digital phone.Other

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

pw reset Priority 3 MITS.OPS.ILMS ITSA.post training escalation

CASD Call Dropped, Disconnected, or Canceled (Support Not Needed) Priority 3 DCI.Customer Support.Question

User needs system re-added to the domainPriority 3 DCI.Customer Support.Question

Request to Configure one 38501 Cisco Switch For RPM Rack located at JGB B306.Priority 3 ROCS.Appliications.RPM.App

pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

webmail access Priority 3 DCI.Customer Support.Question



Account Unlock Priority 3 DCI.Customer Support.Active Directory.Password Unlock

PASSWORD RESET Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Had user open and close the scanner and user can use her scannerPriority 3 DCI.Customer Support.Hardware.Scanner.Reconfigure

Internet Explorer Upgrade Priority 3 DCI.Customer Support.Software.Internet Explorer

IE upgrade Priority 3 DCI.Customer Support.Desktop Support

pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Account unlock Priority 3 DCI.Customer Support.Active Directory.Password Unlock

variant video software install Priority 3 DCI.Customer Support.Desktop Support

Account Unlock Priority 3 DCI.Customer Support.Active Directory.Password Unlock

PS FIN application issues Priority 3 MITS.Apps Security.PSFIN.password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

sms access issue Priority 3 APPS.Technical support.SMS

NSR Priority 3 DCI.Customer Support.Question

assistance accessing E servicePriority 3 DCI.Customer Support.Question

one drive sync issues after name changePriority 3 DCI.Customer Support.Desktop Support

maximo issue Priority 3 APPS.Access.Maximo

User needs IE upgraded to 11 in order to use the Inter icon for the station manager kioskPriority 3 DCI.Customer Support.Question

network drives not available Priority 3 DCI.Customer Support.Desktop Support

red x next to drives to one drive Priority 3 DCI.Customer Support.Desktop Support

Password Reset for PC and Mobile Devices on the Metro Network Priority 3 DCI.Customer Support.Active Directory.Password reset

Email Issue Priority 1 DCI.SYSADMIN.Software.Technical support.MS Office

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User would like to place a more up to date resume into People Soft to apply for positionsPriority 3 HR.PSHCM.Support

Submit a Network Service Request Form (NSR): Network Accounts, Email and Internet Access, Distribution Lists, VDI Priority 3 DCI.Customer Support.Question

trying to access network drivePriority 3 DCI.Customer Support.Question

HP Color LaserJet 5550 install request Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

Ticket for MITS Priority 3 MITS.OPS.security.firewall

Maximo password unlock Priority 3 DCI.Customer Support.Maximo.Password Reset

VM Priority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

CTF System Check - Day - 7/19/17Priority None ROCS.All.Requests

Unable to access hcm Priority 3 HR.PSHCM.Support

TSR status update Priority 3 DCI.Customer Support.Maximo.TSR Status

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Replace mouse Priority 3 DCI.Customer Support.hardware.Mouse.break/fix

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

People Sift FIN Priority 3 DCI.Customer Support.Desktop Support

caller could not hear me Priority 3 DCI.Customer Support.Question

how to upload resume Priority 3 DCI.Customer Support.Question

printer not printing Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

outlook prompting him for his password Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Silver Light Install Priority 3 DCI.Customer Support.Desktop Support

no dial tone on polycom Priority 1 NCS.Telephone.digital phone.No Dial Tone

Avaya phone prompts him for a password and says there is an "authentication error"Priority 3 NCS.Telephone.digital phone.Other

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock



User needs his IE upgraded from version 10 to version 11Priority 3 DCI.Customer Support.Question

MAximo Password Priority 3 DCI.Customer Support.Maximo.Password Reset

unable to sign in to share point. Priority 3 DCI.Customer Support.Question

Collect Memory Usage On AUXA & AUXB Priority None ROCS.All.Requests

When user clicks asset management PS FIN freezes and will not allow accessPriority 3 MITS.Apps Security.PSFIN.Access

Webmail Link Priority 3 DCI.Customer Support.Question

IE 11 INSTALL Priority 3 DCI.Customer Support.Desktop Support

 password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PW Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

maximo pasword Priority 3 DCI.Customer Support.Question

Password Reset for PC and Mobile Devices on the Metro Network Priority 3 DCI.Customer Support.Active Directory.Password reset

Cafe Priority 3 DCI.Customer Support.Question

Unable to Apply For Jobs Priority 3 HR.PSHCM.Support

User could not find his fav bar Priority 3 DCI.Customer Support.Question

ACCOUNT unlock Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Pro-Watch Installation and Support Priority 3 DCI.Customer Support.Desktop Support

Setup email for user Priority 3 DCI.Customer Support.Active Directory.Password reset

User cannot access the SMS system and Safety HotlinePriority 3 APPS.Technical support.SMS

 User is running out of disc space on shared computer. Priority 3 DCI.Customer Support.Desktop Support

Disabled Network Account Support Priority 3 MITS.OPS.security.firewall

Maximo PW Reset Priority 3 APPS.Training.Maximo

User is not able to access her voicemail on her Avaya phone 301-955-4191 Priority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

PW Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset for PC and Mobile Devices on the Metro Network Priority 3 DCI.Customer Support.Active Directory.Password reset

Broken screen Priority 3 DCI.Customer Support.Break-Fix.Laptop

Emails not updating in Outlook Priority 3 DCI.Customer Support.Desktop Support

User needs to be upgraded from IE8 to IE 11Priority 3 DCI.Customer Support.Software.Internet Explorer

Maximo Password Reset or Account Activation Priority 3 DCI.Customer Support.Maximo.Password Reset

User cannot access PS FIN Priority 3 MITS.Apps Security.PSFIN.Access

Status updated for ticket 50814Priority 3 DCI.Customer Support.service desk.Ticket Status

Assisted with access to email Priority 3 DCI.Customer Support.office 365.Technical support

IE 11 Priority 3 DCI.Customer Support.Desktop Support

Change Network Password Priority 3 DCI.Customer Support.Active Directory.Password reset

Users badge was disable per badging office. User was supposed to get her new badge Friday but did notPriority 3 MITS.OPS.security.firewall

User is requesting a change in Maximo Priority 3 APPS.Access.Maximo

Password rest Priority 3 APPS.Technical support.ROCC

Password and Login Assistance for Active Directory, Single Sign On Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo PW Priority 3 DCI.Customer Support.Break-Fix.Computer

Maximo reset Priority 3 APPS.Access.Maximo

USB Port, External Device Not Working Priority 3 DCI.Customer Support.Desktop Support

User is unable to access Trapeze. See Trapeze PS14 and blue monitor is spinning/freezing . Call after 7:00pm. Priority 3 Apps.Access.Trapeze

Group Policy service failed on log in, Access is DeniedPriority 2 DCI.Customer Support.Desktop Support

Cancelled call , will reset AD later on self service tool Priority 3 DCI.Customer Support.Question

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User is not able to open Adobe Pro documents. He said the Adobe Pro application is missing from programs list . Priority 3 DCI.Customer Support.Desktop Support

Maximo deactivated - Explained to user he must submit a Maximo Access Request Form to IT Security to activate his accountPriority 3 DCI.Customer Support.Question



NSR form attached Priority 3 DCI.SYSADMIN.Server.Access

Unable to access form Priority 3 DCI.Customer Support.Desktop Support

Java Upgrade request Priority 3 DCI.Customer Support.Software.Java.upgrade

Maximo login issue Priority 3 DCI.Customer Support.Maximo.Password Reset

Customer submitting a NSR for name change - will email again with specific change request shortly Priority 3 DCI.Customer Support.Question

Printer Installation Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Assisted user to view pay statement in PS HCM Priority 3 DCI.Customer Support.Question

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

CTF System Check - Mids - 07-19-17Priority None Software

Outlook login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

AD disabled due to ILMS non compliance Priority 3 DCI.Customer Support.Question

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

Printer Installation request Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Unlocked AD Priority 3 DCI.Customer Support.Active Directory.Password Unlock

IT Security Awareness Training login issuePriority 3 MITS.OPS.ILMS ITSA.registration

CTF System Check - Evening - 07/18/17Priority None Applications

Silverlight installation Priority 3 DCI.Customer Support.Desktop Support

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

IT Security Awareness course issuePriority 3 DCI.Customer Support.Question

Question about iLMS Priority 3 DCI.Customer Support.Question

Network password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

Network password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

Home Address Change in PeopleSoft HCMPriority 3 HR.PSHCM.Support

ITSA Training Password ResetPriority 3 DCI.Customer Support.Question

iPhone locked out Priority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-IOS

Adobe Pro Install Priority 3 DCI.Customer Support.Desktop Support

Adobe Pro Install Priority 3 DCI.Customer Support.Desktop Support

Network password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

Office 365 Provisioning Priority 3 DCI.SYSADMIN.Server.Access

Subject: Report/Query RequestPriority 3 HR.PSHCM.Report

reset pw Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IE 11 and lower case m Priority 3 DCI.Customer Support.Question

Subject: Access change requestPriority 3 MITS.OPS.security.scan request

uodate ie Priority 3 DCI.Customer Support.Software.Internet Explorer

a module within SMS is not updating Priority 3 APPS.Technical support.SMS

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

no network connection; Priority 1 NCS.Telephone.digital phone.No Dial Tone

reimage laptop Priority 3 DCI.Customer Support.hardware.Laptop.reimage

upgrade IE to address SMS compatibilityPriority 3 DCI.Customer Support.Desktop Support

support cancelled Priority 3 DCI.Customer Support.Question

Status update on an open ticketPriority 3 DCI.Customer Support.service desk.Ticket Status

Issues with I: drive Priority 3 DCI.Customer Support.Desktop Support



Status update on open ticket Priority 3 DCI.Customer Support.service desk.Ticket Status

security awareness Priority 3 DCI.Customer Support.Question

Second ticket for laptop repair request.Priority 3 DCI.Customer Support.Break-Fix.Laptop

needed assistance creating digital signaturePriority 3 DCI.Customer Support.Question

Subject: RE: CENV Time Approval - PeopleSoft AccessPriority 3 HR.PSHCM.Access

IT Security Awareness Training Log in InfoPriority 3 DCI.Customer Support.Question

Maximo Password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Subject: RE: CLEARED:f5-gtm-ctf.wmata.comPriority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

SMS application support Priority 3 APPS.Technical support.SMS

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

nSR question answered Priority 3 DCI.Customer Support.Question

Printers are printing lines across the print outs. Priority 3 DCI.Customer Support.Break-Fix.Printer

NETWORK connection not working. client needs data drop activatedPriority 3 NCS.Telephone.digital phone.Other

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

systems rebooted 4 times and is running updatePriority 3 DCI.Customer Support.Question

email issue Priority 3 DCI.Customer Support.Desktop Support

Disk cleanup Priority 3 DCI.Customer Support.Desktop Support

wants access to network drives Priority 3 DCI.Customer Support.Question

user trying to logon to sa Priority 3 DCI.Customer Support.Question

Customer is getting a system error in MaximoPriority 3 APPS.Technical support.Maximo

Poor Laptop performance Priority 3 DCI.Customer Support.Desktop Support

Password Reset for ITSA TrainingPriority 3 DCI.Customer Support.Question

Maximo password reset requestPriority 3 DCI.Customer Support.Maximo.Password Reset

status update on ticket 52941Priority 3 DCI.Customer Support.service desk.Ticket Status

Status update on an open ticketPriority 3 DCI.Customer Support.service desk.Ticket Status

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

call disconnected Priority 3 DCI.Customer Support.Question

Subject: 40+ Anniversary for AugustPriority 3 HR.PSHCM.HR solutions support

unlocked account Priority 3 DCI.Customer Support.Active Directory.Password reset

Subject: FW: DNS Record CreationPriority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Kirk Instructed To Configure One Cisco Switch For PIDS Rack at JGB B306-PET RoomPriority 3 ROCS.Appliications.PIDS.Other

Subject: New VPN Request Priority 3 DCI.Customer Support.Question

provided maximo request accountPriority 3 DCI.Customer Support.Question

Status update  51420 Priority 3 DCI.Customer Support.service desk.Ticket Status

Subject: Phone problem Priority 3 NCS.Telephone.digital phone.Other

payroll contact provided Priority 3 DCI.Customer Support.Question

The user wants to know if he can have citrix installed on his iPhone.Priority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-IOS

Customer called for ticket statusPriority 3 DCI.Customer Support.service desk.Ticket Status

Customer states that one of the cameras is down in the badging officePriority 3 DCI.Customer Support.Question

NSR Attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

software install request Priority 3 DCI.Customer Support.Desktop Support

Subject: FW: notification of terminated employee/contractorPriority 3 DCI.Customer Support.Question

HP OfficeJet Pro 8600 needs new printer headPriority 3 DCI.Customer Support.Break-Fix.Printer



Customers account disabled by the badging office, new badgePriority 3 MITS.OPS.security.firewall

IT Request for Oracle BI Discover and Hummingbird ApplicationsPriority 3 DCI.Customer Support.Question

ITSAT awareness account disabledPriority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Subject: Michael Karpouzie Delegation RequestPriority 3 HR.PSHCM.Support

Adobe Reader Assistance Priority 3 DCI.Customer Support.Desktop Support

Subject: DHCP Printer Protocol Error Priority 3 DCI.Customer Support.printer.Xerox.technical support

Customer called for status updatePriority 3 DCI.Customer Support.service desk.Ticket Status

passowrd reset Priority 3 DCI.Customer Support.Active Directory.Password reset

CRM password reset Priority 3 DCI.Customer Support.Desktop Support

Subject: service request: telephone cord damagePriority 3 NCS.Telephone.digital phone.Other

Customer called for ticket statusPriority 3 DCI.Customer Support.service desk.Ticket Status

share drive restoration Priority 3 DCI.Customer Support.Desktop Support

PIDS Support For West Falls Church (K06)Priority None ROCS - Hardware

CASD Internet/Metroweb Access Troubleshooting (L2) Priority 3 DCI.Customer Support.Desktop Support

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Create new dynamic group RABA6 Priority 3 MITS.Apps Security.Access.PSCRM

SharePoint Support Priority 3 DCI.Customer Support.Desktop Support

user wanted to purchase engineering softwarePriority 3 DCI.Customer Support.Question

secure print change code Priority 3 DCI.Customer Support.Question

Status Priority 3 DCI.Customer Support.service desk.Ticket Status

silverlight install Priority 3 DCI.Customer Support.Desktop Support

status update Priority 3 DCI.Customer Support.service desk.Ticket Status

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Question Priority 3 DCI.Customer Support.Desktop Support

CASD Software Installation or Update Requires Computer Restart Priority 3 DCI.Customer Support.Desktop Support

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

java update Priority 3 DCI.Customer Support.Software.Java.Install

Adobe Flash Priority 3 DCI.Customer Support.Desktop Support

Password reset for maximo Priority 3 DCI.Customer Support.Maximo.Password Reset

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

Subject: Request to clear Orphan ReportPriority 3 HR.PSHCM.Access

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User needs his Pictures, email and phones contacts back up from his HTC phonePriority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.Smartphone-Windows Phone

People soft FIN account locked Priority 3 MITS.Apps Security.PSFIN.password reset

Subject: FW: Paul Foster PeopleSoft AccessPriority 3 HR.PSHCM.Access

AIM - Who can do a ASE Password ResetPriority None ROCS.All.Requests

status update Priority 3 DCI.Customer Support.service desk.Ticket Status

itunes install Priority 3 DCI.Customer Support.Desktop Support

slow computer when using AutoCADPriority 3 DCI.Customer Support.hardware.Desktop.configuration

Client has taken the IT awareness training and password is still locked - Priority 2 MITS.OPS.ILMS ITSA.disabled account

3rd party solfware applicationPriority 3 DCI.Customer Support.Desktop Support

PW reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset for Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Procore Priority 3 DCI.Customer Support.Question

User states that when she is writing the mouse moves on its own.Priority 3 DCI.Customer Support.Desktop Support



ITSAT due. account disabledPriority 3 DCI.Customer Support.Question

User needed assistance on how to acccess MS ProjectPriority 3 DCI.Customer Support.Question

user profile could not be loadedPriority 3 DCI.Customer Support.Desktop Support

Client needs to update to IE11 - SCCM shows installed, but version is still 9Priority 3 DCI.Customer Support.Software.Internet Explorer

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PS FIN account not working though account is activePriority 3 MITS.Apps Security.PSFIN.password reset

Client would like to have Citrix Receiver installed on her laptopPriority 3 DCI.Customer Support.Desktop Support

cannot asccess safety observation system on metrowebPriority 3 APPS.Technical support.SMS

No dial tone 13502 Priority 3 NCS.Telephone.digital phone.No Dial Tone

customer needs computer updated with administrative rightsPriority 3 DCI.Customer Support.Question

Firewall support regarding updating TINAPriority 3 MITS.OPS.security.firewall

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Unable to Log in after password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

MS Visio and Project Requests Priority 3 DCI.SYSADMIN.Software.installation.MS Visio

Network Password Priority 3 DCI.Customer Support.Active Directory.Password reset

error in SMS Priority 3 APPS.Technical support.SMS

Peoplesoft CRM Priority 3 DCI.Customer Support.Desktop Support

hcm access issue Priority 3 DCI.Customer Support.Desktop Support

call disconnected Priority 3 DCI.Customer Support.Question

Add-in issue with outlook Priority 3 DCI.Customer Support.Desktop Support

call back from manager Priority 3 DCI.Customer Support.Desktop Support

verify email address Priority 3 DCI.Customer Support.Question

INTERNET EXPLORER INSTALLPriority 3 DCI.Customer Support.Software.Internet Explorer

Loud noises Priority 3 DCI.Customer Support.Break-Fix.Computer

Peoplesoft FIN account access issuePriority 3 MITS.Apps Security.PSFIN.password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Troubleshoot Virtual Private Network (VPN) Access Priority 3 DCI.Customer Support.Software.VPN.Training

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Priority 3 MITS.OPS.ILMS ITSA.registration

password reset Priority 3 DCI.Customer Support.Question

general querstion Priority 3 DCI.Customer Support.Question

Submit a Network Service Request Form (NSR): Network Accounts, Email and Internet Access, Distribution Lists, VDI Priority 3 DCI.Customer Support.Question

cannot access PS FIN Priority 3 MITS.Apps Security.PSFIN.password reset

Email Priority 3 DCI.Customer Support.Active Directory.Password reset

Email Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Computer Boots into Startup Repair Priority 3 DCI.Customer Support.Desktop Support

password expired Priority 3 DCI.Customer Support.Question

trouble connecting projector TVPriority 3 DCI.Customer Support.Desktop Support

Advertised Runs System (ARS) Login Support Priority 3 DCI.Customer Support.Break-Fix.Computer

Administrative Rights Priority 3 DCI.Customer Support.Active Directory.Administrative Rights

CTF System Check 7/18/17 - DaysPriority None ROCS - Hardware

support cancelled Priority 3 DCI.Customer Support.Question

wanted to know what version of IE he is runningPriority 3 DCI.Customer Support.Question

Status Updates on Open Tickets Priority 3 DCI.Customer Support.service desk.Ticket Status

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset



Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

RC Request For VPN Token - PaulPriority 5 ROCS.All.Requests

Avaya phone issue Priority 3 NCS.Telephone.digital phone.Other

caseware install request Priority 3 DCI.Customer Support.Desktop Support

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset for AD Priority 3 DCI.Customer Support.Active Directory.Password reset

trying to map x drive Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Access Priority 3 APPS.Access.Maximo

http://hdwiki/pages/viewpage.action?pageId=245825807Priority 3 DCI.Customer Support.Desktop Support

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

CASD Display Current Network Drive Mapping Priority 3 DCI.Customer Support.Question

unlocked account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

adobe, paystubs, drives Priority 3 DCI.Customer Support.Desktop Support

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Disabled per badging Priority 3 MITS.OPS.security.firewall

Maximo reset Priority 3 APPS.Access.Maximo

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 1 DCI.Customer Support.Active Directory.Password reset

People soft FIN Priority 3 MITS.Apps Security.PSFIN.password reset

Application Update Priority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-Android

Outlook Priority 3 DCI.Customer Support.Question

User is locked out of PS Financials Error: Authorization error, contact System Security Priority 3 MITS.Apps Security.PSFIN.password reset

PS HCM reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Install Office 365 (T2) Priority 3 DCI.Customer Support.office 365.Technical support

Disabled per badging Priority 3 MITS.OPS.security.firewall

Needs assistance acccessing email Priority 3 DCI.Customer Support.office 365.Technical support

Time Sheet Priority 3 DCI.Customer Support.Question

PS HCM reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Call dropped . User line disconnected Priority 3 DCI.Customer Support.Question

CASD MS Outlook Issue: Constant Prompting for User Name, Password (L2) Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Status Priority 3 DCI.Customer Support.service desk.Ticket Status

User not connected to network drives U, X &Z User sees the drives with red X's , but does not see the drive content Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

status update for ticket 52843Priority 3 DCI.Customer Support.service desk.Ticket Status

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Outlook link error Priority 3 DCI.Customer Support.Desktop Support

CASD Display Current Network Drive Mapping Priority 3 DCI.Customer Support.Question

Emails Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

User asking question about ILMS  - he still cannot acccess the test - needs IE access Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Log In issue Priority 3 DCI.Customer Support.Desktop Support

Broken USB port Priority 3 DCI.Customer Support.Break-Fix.Laptop

User does not have IE and would like to take the ILMS test Priority 3 DCI.Customer Support.Question



Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo PW Priority 3 DCI.Customer Support.Desktop Support

Mouse not moving  - workingPriority 2 DCI.Customer Support.hardware.Mouse.break/fix

Documentum java error Priority 3 DCI.Customer Support.Desktop Support

Steve McCracken submitted a Maximo Access Request form for Thomas Gregory IIIPriority 3 APPS.Access.Maximo

Disk Cleanup Priority 3 DCI.Customer Support.Desktop Support

Dell 9020 won't power on at CTF*Priority 2 DCI.Customer Support.hardware.Desktop.break/fix

User still disabled in AD after test completion Priority 2 MITS.OPS.ILMS ITSA.disabled account

AIM PE Weekly System Check 07-17-2017Priority None ROCS.All.Requests

Outlook email issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Gave dates and locations for the IT Security Awareness Training - user has no IE access at work, not accessing ILMSPriority 3 DCI.Customer Support.Question

Netwrok drive folder access issuePriority 3 DCI.Customer Support.Question

Peoplesoft ELM login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Status updated for ticket 52798Priority 3 DCI.Customer Support.service desk.Ticket Status

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset Maximo pswd Priority 3 APPS.Access.Maximo

W-514920  Question regarding how long ILMS pswd will work - last Priority 3 DCI.Customer Support.Question

IT Security Awareness Training login issuePriority 3 MITS.OPS.ILMS ITSA.registration

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

CTF System Check - Mids - 07-18-17Priority None Software

Unable to input data in SMS  . User is trying to add an observation. PPE - Error :Input string was not in a correct format, yet all required actions are done. Priority 3 APPS.Technical support.SMS

Cancelled Maximo reset request - last four of SocSec# don't match PS entry - security issuePriority 3 DCI.Customer Support.Question

Wrong job title in RPM Priority 3 APPS.Technical support.ROCC

Status updated for ticket 52600Priority 3 DCI.Customer Support.service desk.Ticket Status

Status updated for ticket 52992Priority 3 DCI.Customer Support.service desk.Ticket Status

Reset PS ELM Priority 3 APPS.Technical support.PSELM

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

It security awareness password resetPriority 3 DCI.Customer Support.Question

AIM User Request for Password resetPriority None ROCS.Appliications.AIM.App

Outlook login issue Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

unable to log on to advertised system runsPriority 3 BUS.ARS.Technical support.BTSS

application install- Silverlight Priority 3 DCI.Customer Support.Desktop Support

maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

no support needed Priority 3 DCI.Customer Support.Question

system garage bids- cant find it from eservice.wmata.comPriority 3 BUS.ARS.Technical support.BTSS

no support needed Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Question

Bids system for runs- unable to log inPriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

 McAfee Agent upgrade CT PE Prod @1:30am 7/18 (CCB 13622)Priority None ROCS.All.Requests

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

sms- system for accidents Priority 3 APPS.Technical support.SMS



password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Application/software install Priority 3 DCI.Customer Support.Desktop Support

support cancelled Priority 3 DCI.Customer Support.Question

change a password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

support cancelled Priority 3 DCI.Customer Support.Question

MS Visio and Project Install RequestPriority 3 DCI.SYSADMIN.Software.installation.MS Visio

support cancelled Priority 3 DCI.Customer Support.Question

support cancelled Priority 3 DCI.Customer Support.Question

support cancelled Priority 3 DCI.Customer Support.Question

no support needed Priority 3 DCI.Customer Support.Question

NSR Request for access to OEEOHotline and DBEHotline@wmata.comPriority 3 DCI.SYSADMIN.Server.Access

worked with user on DataCard printer to print access cardPriority 3 DCI.Customer Support.Desktop Support

Requesting assistance in relocating an AIO computer workstation to Clinical Office Front Desk from another office in Medical:Priority 3 DCI.Customer Support.Equipment Move.Project

O365 provisioning. see attachedPriority 3 DCI.SYSADMIN.Server.Access

maximo account activation Priority 3 DCI.Customer Support.Maximo.Password Reset

Name change NSR attachedPriority 3 DCI.SYSADMIN.Server.Access

Please find attached a request for an employee’s access to the accounting department’s T drive.Priority 3 DCI.Customer Support.Active Directory.Drive Access

Please process the attached delegation request for Eugenia StevensonPriority 3 HR.PSHCM.HR solutions support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

status update 52566 Priority 3 DCI.Customer Support.service desk.Ticket Status

no support needed Priority 3 DCI.Customer Support.Question

user has autodesk installed but when he tries to use autocad it prompts him to enter the license for it Priority 3 DCI.Customer Support.Desktop Support

no support needed Priority 3 DCI.Customer Support.Question

Network password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

Please help create a ticket and assign it to MITS_OPS_SECURITY group. This is part of the PICK access updatePriority 3 MITS.OPS.security.scan request

trapeze password reset Priority 3 Apps.Access.Trapeze

nsr Priority 3 DCI.Customer Support.Active Directory.New Employee

unable to access trip planner Priority 3 DCI.Customer Support.Desktop Support

Ticket #52255 Staff cannot log on to CPU 348923Priority 3 DCI.Customer Support.service desk.Ticket Status

NSR for Jefferson Chairs Priority 3 DCI.Customer Support.Active Directory.New Employee

IT Health check Priority 3 DCI.Customer Support.hardware.Laptop.configuration

nsr Priority 3 DCI.Customer Support.Active Directory.New Employee

Network password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

William Phillips Priority 3 DCI.Customer Support.Software.MS Outlook.Problem Not Found

assistance resetting password Priority 3 DCI.Customer Support.Active Directory.Password reset

Bad HD on B-138* Priority 3 DCI.Customer Support.Break-Fix.Computer

Assistance with VPN Access Priority 3 DCI.Customer Support.Software.VPN.Training

Password change Priority 3 DCI.Customer Support.Active Directory.Password reset

PS access request form Priority 3 HR.PSHCM.Access

Outlook contantly promptin for credentialsPriority 3 DCI.Customer Support.Software.MS Outlook.Repair

nsr Priority 3 DCI.Customer Support.Active Directory.New Employee

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

CTF System Check - Evening - 07/17/17Priority None Applications

support cancelled Priority 3 DCI.Customer Support.Question

Peoplesoft training calendar / ELM link isnt functioning Priority 3 APPS.Technical support.PSELM

Network password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset



Kayla McMillian Priority 3 DCI.Customer Support.Active Directory.Password reset

assistance obtaining medical absense reportsPriority 3 DCI.Customer Support.Question

Account modification/phone numberPriority 3 DCI.Customer Support.Question

Customer is moving and wants pc moved to new office space. New location has pc that needs to be taken away also.Priority 3 DCI.Customer Support.Equipment Move.Project

Network password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

Upgrade to IE 11 Priority 3 DCI.Customer Support.Software.Internet Explorer

c026105 Priority 3 DCI.Customer Support.Internet.Access prohibited

Attached is an NSR Priority 1 DCI.Customer Support.Active Directory.New Employee

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

peoplesoft FIN Account Priority 3 MITS.Apps Security.PSFIN.password reset

network drives not accesible Priority 3 DCI.Customer Support.Desktop Support

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

job application status Priority 3 DCI.Customer Support.Question

http://hdwiki/pages/viewpage.action?pageId=245235841Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

office configuration Priority 3 DCI.Customer Support.Question

Unable to open a link with Excel filePriority 3 DCI.Customer Support.Software.MS Excel.Training

status update Priority 3 DCI.Customer Support.service desk.Ticket Status

status update Priority 3 DCI.Customer Support.service desk.Ticket Status

Omni form installation Priority 3 DCI.Customer Support.Desktop Support

Peoplesoft HCM SSO Priority 3 MITS.Apps Security.PSFIN.password reset

Client needs to have his password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

Omni form installation Priority 3 DCI.Customer Support.Desktop Support

Network password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PS FIN and HCM not working after account was reenabledPriority 3 MITS.Apps Security.PSFIN.password reset

Client needs to log in and complete Security awareness Priority 3 MITS.OPS.ILMS ITSA.password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Network password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

ad reset Priority 3 DCI.Customer Support.Active Directory.Password reset

status update Priority 3 DCI.Customer Support.service desk.Ticket Status

verify email address Priority 3 DCI.Customer Support.Question

PS FIN account not working after account reenabledPriority 3 MITS.Apps Security.PSFIN.password reset

Lost Network Drives Priority 1 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

L-348258\E007835_Admin Priority 3 DCI.Customer Support.Desktop Support

maximo account activation Priority 3 DCI.Customer Support.Question

subcription expired message Priority 3 DCI.Customer Support.Software.MS Outlook.Migrated

PeopleSoft HCM Issue. Page re-routes to MetroWeb Homepage when attempting to access PeopleSoft HCMPriority 3 MITS.Apps Security.PSFIN.Access

requested to get software installed Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Request To Add 7K Cars 7392-7393 to RPM at Greenbelt YardPriority 3 ROCS.Appliications.RPM.App

Voicemail Password Reset Priority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset



External People Soft Link Priority 3 DCI.Customer Support.Question

Customer cannot connect to the X: drivePriority 3 DCI.Customer Support.Desktop Support

Internet Explorer Upgrade Priority 3 DCI.Customer Support.Software.Internet Explorer

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Users wireless Moue and keyboard are not workingPriority 3 DCI.Customer Support.Desktop Support

Access Request - Reginald Mills Sr.Priority 3 HR.PSHCM.Access

PW reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

External Link Priority 3 DCI.Customer Support.Question

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

Customer cannot advance screen in IT Security Awareness TrainingPriority 3 MITS.OPS.ILMS ITSA.post training escalation

Cannot use email Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

User is unable to a write anything or access anything in the SMS sitePriority 3 APPS.Technical support.SMS

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Software Request Form Priority 3 DCI.SYSADMIN.Software.installation.MS Visio

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Disabled Account from badging officePriority 4 DCI.Customer Support.Active Directory.Password Unlock

User cannot sign onto FIN. Account is locked.Priority 3 MITS.Apps Security.PSFIN.Access

status of 52697 Priority 3 DCI.Customer Support.service desk.Ticket Status

User single sign on for HCM does not work Priority 3 HR.PSHCM.Support

Internet Explorer 11 Upgrade Priority 3 DCI.Customer Support.Software.Internet Explorer

Third Party Install Priority 3 DCI.Customer Support.Desktop Support

conference call number neededPriority 3 NCS.Telephone.digital phone.Other

ms Silverlight install request Priority 3 DCI.Customer Support.Desktop Support

General Question Priority 3 DCI.Customer Support.Question

Account disabled Priority 3 MITS.OPS.security.firewall

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

PW reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

send/receive error while trying to access email Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

IT Security Awareness TrainingPriority 3 MITS.OPS.ILMS ITSA.registration

Adobe Flash Player Upgrade on RK-511529Priority 3 DCI.Customer Support.Desktop Support

account disabled Priority 3 MITS.OPS.security.firewall

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

ROCS - No Mouse Output VERINT WRKSTPriority 3 ROCS.All.Requests

unlocked account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

question about ps hcm Priority 3 DCI.Customer Support.Question

PC will not power up on 3C* Priority 2 DCI.Customer Support.Break-Fix.Computer

status update on ticket 52732Priority 4 DCI.Customer Support.service desk.Ticket Status

Ticket for MITS Priority 3 MITS.OPS.security.firewall

Badge Disabled Priority 3 DCI.Customer Support.Question

Status update on an open ticketPriority 3 DCI.Customer Support.service desk.Ticket Status

account disabled Priority 3 MITS.OPS.security.firewall

PS FINANCE ACCOUNT LOK OUTPriority 3 MITS.Apps Security.PSFIN.password reset

General Question Priority 3 DCI.Customer Support.Question

Network password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

Reset IT security Awareness PasswordPriority 3 DCI.Customer Support.Question



status update Priority 3 DCI.Customer Support.service desk.Ticket Status

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer didn't receive her CertificatePriority 3 DCI.Customer Support.Question

pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness training login issuePriority 3 DCI.Customer Support.Desktop Support

password reset HCM Priority 3 DCI.Customer Support.Active Directory.Password Unlock

no internet access and unable to access the internet Priority 3 DCI.Customer Support.Desktop Support

account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Information Change Priority 3 DCI.Customer Support.Question

User needs Pro Watch installed on W-347483Priority 3 DCI.Customer Support.Desktop Support

connect pc Priority 3 DCI.Customer Support.Desktop Support

Issue with PeopleSoft login Priority 3 MITS.Apps Security.PSFIN.Access

User needs a program called DMP media player fixed in metro access.Priority 3 NCS.Access point.Unreachable

password requirements Priority 3 DCI.Customer Support.Question

account disabled per badging officePriority 3 DCI.Customer Support.Desktop Support

ROCS - Follow up on Account Creations for Summer InternsPriority 3 ROCS.All.Requests

http://hdwiki/display/SOPs/CASD+Status+Updates+on+Open+TicketsPriority 3 DCI.Customer Support.service desk.Ticket Status

send/receive error while trying to login to outlook Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

PC Installed Priority 3 DCI.Customer Support.Desktop Support

cannot access  email Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

computer reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

pc not booting Priority 3 DCI.Customer Support.hardware.Desktop.hardware failure

computer installation and scanner installationPriority 3 DCI.Customer Support.Equipment Move.Project

 peoplesoft FIN account locked Priority 3 MITS.Apps Security.PSFIN.password reset

account disabled per badging Priority 3 MITS.OPS.security.firewall

webmail access Priority 3 DCI.Customer Support.Question

Network password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

call dropped Priority 3 DCI.Customer Support.Question

status update NSR Priority 3 DCI.Customer Support.service desk.Ticket Status

account disabled per badging officePriority 3 MITS.OPS.security.firewall

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

emails not loading after account was reenabledPriority 3 DCI.SYSADMIN.Server.Access

ACCOUNT LOCKED Priority 3 DCI.Customer Support.Active Directory.Password reset

call disconnected Priority 3 DCI.Customer Support.Question

Unable to search in PeopleSoft ELMPriority 3 APPS.Technical support.PSELM

call disconnected Priority 3 DCI.Customer Support.Question

Badge Disabled Priority 3 DCI.Customer Support.Question

psfin account locked Priority 3 MITS.Apps Security.PSFIN.Access

allocate more space Priority 3 DCI.SYSADMIN.network driveClean Disk Space

User ports just stopped workingPriority 3 NCS.Access point.Unreachable

Badge Disabled Priority 3 DCI.Customer Support.Question

Maximo password reset requestPriority 3 DCI.Customer Support.Maximo.Password Reset

account disabled Priority 3 MITS.OPS.security.firewall

Badge Disabled Priority 3 DCI.Customer Support.Question



account disabled Priority 3 MITS.OPS.security.firewall

psfin account locked Priority 3 MITS.Apps Security.PSFIN.Access

maximo account activation Priority 3 DCI.Customer Support.Question

Badge Disabled Priority 3 DCI.Customer Support.Question

Network password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

Badge Disabled Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Account disabled per Badging OfficePriority 3 MITS.OPS.security.firewall

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

account disabled per badgingPriority 3 MITS.OPS.security.firewall

disabled account Priority 3 MITS.OPS.security.firewall

accounts not syncing yet across all applicationsPriority 3 DCI.Customer Support.Desktop Support

Badge Disabled Priority 3 DCI.Customer Support.Question

User's VPN token not workingPriority 3 MITS.Engineering.VPN.Technical support

send receive error in outlook. email not updating. User is also unable to get into Peoplesoft HCMPriority 3 DCI.Customer Support.Software.MS Outlook.Problem Not Found

CTF System Check - Day Shift- 07-17-2017Priority 5 ROCS.Appliications.AIM.App

account is disabled Priority 3 MITS.OPS.security.firewall

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Users internet is not working Priority 3 DCI.Customer Support.Desktop Support

http://hdwiki/display/SOPs/Issues+with+Avaya+and+Other+WMATA+Stationary+PhonesPriority 3 NCS.Telephone.digital phone.Other

status of ticket 49507 Priority 3 DCI.Customer Support.service desk.Ticket Status

User cannot open Adobe Documents.Priority 3 DCI.Customer Support.Desktop Support

Unable to Send and Recieve Priority 2 DCI.Customer Support.Software.MS Outlook.Repair

Account disabled Priority 3 DCI.Customer Support.Question

network account disabled Priority 3 MITS.OPS.security.firewall

reset pw Priority 3 DCI.Customer Support.Active Directory.Password reset

User account disbale Priority 3 DCI.Customer Support.Question

Network Password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

Pw reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Nextfare Password Reset Priority 3 APPS.Technical Support.FARE_COLLECTION

user does not have the Maa360 icon Priority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-Android

pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User would like access to Google and LinkedIn... See email from IT employee Priority 3 DCI.Customer Support.Desktop Support

account disabled Priority 3 MITS.OPS.security.firewall

user's account was just reset and cannot access internetPriority 3 DCI.Customer Support.Desktop Support

Badge Disabled Priority 3 MITS.OPS.security.firewall

disabled network account Priority 3 MITS.OPS.security.firewall

account disabled Priority 3 MITS.OPS.security.firewall

account is disabled per badging officePriority 3 MITS.OPS.security.firewall

account disabled Priority 1 MITS.OPS.security.firewall

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

http://hdwiki/display/SOPs/CASD+Computer+Relocation+(Move)+RequestsPriority 3 DCI.Customer Support.Desktop Support

account disabled Priority 3 MITS.OPS.security.firewall

account disabled per badging officePriority 3 MITS.OPS.security.firewall

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

 Job Application Status:  Necie Collins is checking the status of her job application:Job # 170041 ... Please see email in description... Priority 3 DCI.Customer Support.Question

account disabled Priority 3 MITS.OPS.security.firewall



PS FIn account not working Priority 3 MITS.Apps Security.PSFIN.password reset

account disabled per badgingPriority 3 MITS.OPS.security.firewall

Disabled disabled per badgingPriority 3 MITS.OPS.security.firewall

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

account disabaled Priority 3 MITS.OPS.security.firewall

Badge Disabled Priority 3 MITS.OPS.security.firewall

disabled account Priority 3 MITS.OPS.security.firewall

VIP Request to reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Badge Disabled Priority 3 DCI.Customer Support.Question

silverlight installation Priority 3 DCI.Customer Support.Desktop Support

Disabled per badging Priority 3 MITS.OPS.security.firewall

Users outlook would not updatePriority 3 DCI.Customer Support.Software.MS Outlook.Repair

Troy printer keeps jamming for Jackie*Priority 3 DCI.Customer Support.Break-Fix.Printer

Maximo PW Priority 3 DCI.Customer Support.Active Directory.Password reset

CANCELLED Priority 3 DCI.Customer Support.Question

Badge Disabled Priority 3 DCI.Customer Support.Question

User account is disabled Priority 3 MITS.OPS.security.firewall

software needs updating on laptopPriority 3 DCI.Customer Support.Desktop Support

Maximo Password Priority 3 DCI.Customer Support.Maximo.Password Reset

Question Priority 3 DCI.Customer Support.Desktop Support

IE upgrade Priority 3 DCI.Customer Support.Desktop Support

User is unable to access network drives . See attached Priority 3 DCI.Customer Support.Desktop Support

Disabled per badging Priority 3 DCI.Customer Support.Desktop Support

Badge Disabled Priority 3 DCI.Customer Support.Question

CASD Install Local HP Printer or Scanner (L2) Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

Disabled per badging office Priority 3 MITS.OPS.security.firewall

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Badge Disabled Priority 3 DCI.Customer Support.Question

http://hdwiki/pages/viewpage.action?pageId=244285914Priority 3 DCI.Customer Support.Question

Disabled per badging office Priority 3 MITS.OPS.security.firewall

user's account disabled per bading officePriority 3 MITS.OPS.security.firewall

Laptop not charging at CTF* Priority 2 DCI.Customer Support.Break-Fix.Laptop

Change Network Password Priority 3 DCI.Customer Support.Active Directory.Password reset

Badging per badging office Priority 3 MITS.OPS.security.firewall

User cannot print from IE in Service DeskPriority 3 DCI.Customer Support.Question

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Network Drive No Longer Available Priority 3 DCI.Customer Support.Desktop Support

Disabled disabled per badgingPriority 3 MITS.OPS.security.firewall

AD disabled due to badging office Priority 3 MITS.OPS.security.firewall

Disable per badging office Priority 3 DCI.Customer Support.Desktop Support

Troubleshoot Virtual Private Network (VPN) Access Priority 3 DCI.Customer Support.Software.VPN.Training

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

 User disabled due to badging office. Barcode. L-513221 the user is at home (July 17, 2017) . She can be reached at 703-606-8180  Priority 3 MITS.OPS.security.firewall

Disabled per badging office Priority 3 MITS.OPS.security.firewall

Disabled per badging office Priority 3 MITS.OPS.security.firewall

CASD Local Printer Troubleshooting (L2) Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

user constantly prompted for credential in Outlook.Priority 3 DCI.Customer Support.Software.MS Outlook.Repair



Change Maximo Password Priority 3 APPS.Training.Maximo

Windows failed to start Priority 3 DCI.Customer Support.Desktop Support

User stated she completed the ILMS test . She cannot see a certificate and one does not show up in the database. Priority 3 MITS.OPS.ILMS ITSA.post training access 90

Change Maximo Password Priority 3 APPS.Training.Maximo

Disabled per badging office Priority 3 MITS.OPS.security.firewall

Change Network Password Priority 3 DCI.Customer Support.Active Directory.Password reset

Disabled per badging office Priority 3 MITS.OPS.security.firewall

Status update for ticket 52238Priority 3 DCI.Customer Support.service desk.Ticket Status

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User is disabled due to badging office  -  Cell : 202-494-5532Priority 3 MITS.OPS.security.firewall

Disabled per badging office Priority 3 MITS.OPS.security.firewall

Disabled per Badging Office Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User clicks on internet access/Trip Planner icon and gets a blank white screen . Priority 3 DCI.SYSADMIN.Software.Technical support.Operating Systems

AD disabled due to ILMS non compliance Priority 3 DCI.Customer Support.Question

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo reset Priority 3 APPS.Access.Maximo

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

User disabled per badging office Priority 3 MITS.OPS.security.firewall

Hard drive space Priority 3 DCI.Customer Support.Question

Request to reset PICK pswd Priority 3 DCI.Customer Support.Question

Peoplesoft login issue Priority 3 DCI.Customer Support.Question

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo unblocked Priority 3 APPS.Access.Maximo

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password Self-Service Assistance

Reset Windows Priority 3 DCI.Customer Support.Active Directory.Password reset

Trapeze login issue Priority 2 Apps.Access.Trapeze

Status update on ticket 52608Priority 3 DCI.Customer Support.Question

Metroweb / Intranet DOWN; INC# 52610Priority 3 DCI.Customer Support.Desktop Support

Printer not printing Xerox Workcentre 5790 Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Intranet access issue Priority 3 DCI.Customer Support.Internet.Access prohibited

Intranet access issue Priority 3 DCI.Customer Support.Internet.Access prohibited

Outlook login issue Priority 3 MITS.OPS.security.firewall

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

account disabled Priority 3 MITS.OPS.security.firewall

Open ticket status check Priority 3 DCI.Customer Support.service desk.Ticket Status

CD player on workstation neither plays not recognizes CD's user tries to play Priority 3 DCI.Customer Support.hardware.Laptop.configuration

CTF System Check - MID 07-17-2017Priority None ROCS.All.Requests

account disabled Priority 3 MITS.OPS.security.firewall

Unable to print the manifest in Trapeze see error below...Priority 3 DCI.Customer Support.Question

account disabled Priority 3 MITS.OPS.security.firewall

Maximo reset Priority 3 APPS.Access.Maximo

Maximo login issue Priority 3 DCI.Customer Support.Maximo.Password Reset

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset



Printer installaltion Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Open Ticket Status check Priority 3 DCI.Customer Support.service desk.Ticket Status

PS HCM reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

log in assistance Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

CB-EMIS B/O JAVA Website BlockedPriority None ROCS.Applications

log in assstance Priority 3 DCI.Customer Support.Active Directory.Password Unlock

account disabled by badging office Priority 3 MITS.OPS.security.firewall

PASSWORD RESET Priority 3 DCI.Customer Support.Active Directory.Password reset

account disabled by badging office Priority 3 MITS.OPS.security.firewall

pay statement delivery Priority 3 DCI.Customer Support.Question

support cancelled Priority 3 DCI.Customer Support.Question

support cancelled Priority 3 DCI.Customer Support.Question

support cancelled Priority 3 DCI.Customer Support.Question

brdroom account disabled Priority 3 DCI.Customer Support.Active Directory.Password reset

Desktop power source shortage. Pc going in and outPriority 3 DCI.Customer Support.hardware.Desktop.break/fix

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

pick password reset Priority 3 DCI.Customer Support.Question

CTF System Check - Evening - 07/16/17Priority None Applications

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

webmail access Priority 3 DCI.Customer Support.Question

unable to launch course for IT security awarenessPriority 3 MITS.OPS.ILMS ITSA.post training escalation

password reset Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Question

Install Microsoft Office 2013 Priority 3 DCI.Customer Support.Desktop Support

Status on Open Ticket Priority 3 DCI.Customer Support.Question

Call Dropped Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Checking on the status of ticket#44189Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Disbaled account issue Priority 3 MITS.OPS.security.firewall

support cancelled Priority 3 DCI.Customer Support.Question

CTF System Checks - Days - 7/16/17Priority None ROCS.All.Requests

The user stated that when he logs into VPN and accesses his desktop. He gets a frozen page. He is trying to access HCM directly. Priority 3 DCI.Customer Support.Software.VPN.Install

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

support cancelled Priority 3 DCI.Customer Support.Question

Adobe Install Priority 3 DCI.Customer Support.Desktop Support



unable to login to VPN. Priority 3 DCI.Customer Support.PC Replacement.Question

Maximo Password Reset Priority 3 DCI.Customer Support.Question

No New Email Priority 3 DCI.Customer Support.Question

PIDS Special Schedule Update for 07-14-2017Priority None ROCS.Appliications.PIDS.Other

AIM Window Password Reset RequestPriority 3 ROCS.Appliications.AIM.App

Self Service Password search issuePriority 3 DCI.Customer Support.Active Directory.Password Self-Service Assistance

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Shared drives issue Priority 3 DCI.Customer Support.Question

Aims login issue Priority 3 DCI.Customer Support.Question

JGB System Check MIDS 7/16/17Priority None ROCS - Hardware

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

LOS Instructions for transfer to CTF:Priority None ROCS.Appliications.AIM.LOS

Restart Predictor /Reset TWC Data Display July 14 -16 weekend Priority None APPS.Access.PIDS

Profile won't load Priority 3 DCI.Customer Support.Desktop Support

Webmail access issue Priority 3 DCI.Customer Support.office 365.Technical support

IT Security Awareness login issuePriority 3 DCI.Customer Support.Question

CTF System Check - MID - 07-16-2017Priority None ROCS.All.Requests

Verify CTF OCC corporate pcs connectivity to networkPriority None ROCS - Hardware

RollBack of 9001 fix Priority None ROCS.Applications

CTF firewall images update tonight @ 21:30  (CCB 13528)Priority None ROCS - Hardware

HCM Resume issue Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

general question Priority 3 DCI.Customer Support.Question

call disconnected Priority 3 DCI.Customer Support.Active Directory.Password reset

call disconnected Priority 3 DCI.Customer Support.Question

metroweb Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

JGB System Check - Evening - 07/15/17Priority None Applications

no support needed Priority 3 DCI.Customer Support.Question

password reset for maximo Priority 3 DCI.Customer Support.Maximo.Password Reset

LocationStadium armory- Priority 3 DCI.Customer Support.Desktop Support

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password change- unable to change password from kiosks with using self service feature Priority 3 DCI.Customer Support.Question

Remap N drive Priority 3 DCI.Customer Support.Desktop Support

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

question about password Priority 3 DCI.Customer Support.Question

no support needed Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

no support needed Priority 3 DCI.Customer Support.Question

unable to open outlook Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Mezz 71- Shaw Howard southPriority 3 DCI.SYSADMIN.Software.Technical support.Operating Systems

Line on scans* Priority 3 DCI.Customer Support.Break-Fix.Printer

Password reset Priority 4 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset



needed the email powerdesk@wmata.com mapped to his machine. Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

unable to open outlook Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

status update Priority 3 DCI.Customer Support.service desk.Ticket Status

support cancelled Priority 3 DCI.Customer Support.Question

Reset TWC Data Display @ JGB for July 14 - July 16 weekendPriority None ROCS.Appliications.PIDS.Other

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

trapeze support request Priority 3 APPS.Technical Support.Trapeze

Password Reset (Windows) Priority None ROCS.All.Requests

unlocked account Priority 3 DCI.Customer Support.Active Directory.Password reset

RPM Delete Duplicate Rail CarPriority None ROCS.Appliications.RPM.App

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

JGB System Checks - MIDS - 7/15/17Priority None ROCS.All.Requests

status update 44189 Priority 3 DCI.Customer Support.service desk.Ticket Status

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Open ticket status check Priority 3 DCI.Customer Support.service desk.Ticket Status

Email not updating Priority 3 DCI.Customer Support.Question

Maximo login issue Priority 3 DCI.Customer Support.Maximo.Password Reset

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

IT Security Awareness Module issuePriority 3 DCI.Customer Support.Desktop Support

IT Security Awareness login issuePriority 3 MITS.OPS.ILMS ITSA.password reset

Outlook login issue Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Trapeze login issue Priority 3 Apps.Access.Trapeze

VDI Login doesn't launch WindowsPriority 3 DCI.Customer Support.Desktop Support

Otlook email issue Priority 2 DCI.Customer Support.Software.MS Outlook.Repair

Customer unable Priority 3 DCI.Customer Support.Question

JGB System Checks - MIDS - 7/15/17Priority None ROCS.All.Requests

Virtual EOC login issue Priority 3 DCI.Customer Support.Question

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

System login issue Priority 2 DCI.Customer Support.Active Directory.Password Unlock

Maximo login issue Priority 3 DCI.Customer Support.Question

IT Security Awareness training login issuePriority 3 MITS.OPS.ILMS ITSA.password reset

Outlook login issue Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

System login issue Priority 3 DCI.Customer Support.Question



System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Windows Password Reset Priority None ROCS.Applications

IT Security Awareness Training login issuePriority 3 MITS.OPS.ILMS ITSA.password reset

Windows Password Reset Priority None ROCS.Applications

Windows Password Reset Priority None ROCS.Applications

Windows Password Reset Priority None ROCS.Applications

Call Dropped Priority 3 DCI.Customer Support.Question

Call Dropped Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

AIM site to site transfer CTF to JGB.Priority None ROCS-OCC

NSR - Hayat Abdu (Page 2 of NSR)Priority 3 DCI.SYSADMIN.Server.Access

Update Software on HostAUXA and HostAUXBPriority 1 Applications

IT Security Awareness traning loginPriority 3 MITS.OPS.ILMS ITSA.password reset

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

no support needed Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

local account password reset- rocs technician- OTC In JGBPriority 3 DCI.Customer Support.Question

PIDS Special Schedule Update for July 14 - July 16 weekendPriority None Applications

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

payroll support Priority 3 DCI.Customer Support.Question

VPN Issue Priority 3 DCI.Customer Support.Desktop Support

CTF System Check - Evening - 07/14/17Priority None Applications

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Account disabled trough badging officePriority 3 MITS.OPS.security.firewall

Windchill troublshoot- Priority 3 APPS.Access.Windchill

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Self enroll.wmata.com-- vpn self enrollPriority 3 MITS.Engineering.VPN.Technical support

O365 provisioning spreadsheet attachedPriority 3 DCI.SYSADMIN.Server.Access

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

How do I go about changing the contact on the automatic replies to room request calendars?  I highlighted below the contact section. It should list me as the contact for 4G-22 CR.Priority 3 DCI.Customer Support.Question

NSR faxed in for Williamson, Deana, distribution list modificationPriority 3 DCI.SYSADMIN.Server.Access

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Name change info Priority 3 DCI.Customer Support.Question

Rest passcode Priority 3 DCI.Customer Support.printer.Network.Training

Change Network Password Priority 3 DCI.Customer Support.Active Directory.Password reset

http://hdwiki/display/SOPs/CASD+Status+Updates+on+Open+TicketsPriority 3 DCI.Customer Support.service desk.Ticket Status

CASD Install Microsoft Silverlight (L2) Priority 3 DCI.Customer Support.Desktop Support

Silverlight reinstall Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Thomas Opick has requested car pair 7390-7391 be added to E99 Greenbelt Yard.Priority None ROCS.All.Requests

Move computers/outdated. customer wants to get rid ofPriority 3 DCI.Customer Support.Equipment Move.Project

Account Disabled per Badging OfficePriority 3 MITS.OPS.security.firewall

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset



email not popping up Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

VPN change over Priority 3 DCI.Customer Support.Desktop Support

 password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR - Justin Matthews Priority 3 DCI.Customer Support.Active Directory.Drive Access

reimage laptop Priority 3 DCI.Customer Support.hardware.Laptop.reimage

NSR Priority 3 DCI.Customer Support.Active Directory.New Contractor

Account keep randomly locking. Customer keeps having to call in to have account unlocked.Priority 3 MITS.OPS.security.firewall

Security Access Request Priority 3 MITS.OPS.security.scan request

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

vpn support Priority 3 DCI.Customer Support.Software.VPN.Install

reset pw Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Documentum poc provided Priority 3 DCI.Customer Support.Desktop Support

External Access to HCM Priority 3 DCI.Customer Support.Question

IT security awareness password resetPriority 3 DCI.Customer Support.Question

IT Contractor Termination Priority 3 DCI.Customer Support.Question

log in assistance Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Outlook is not opening Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

webvpn issue Priority 3 DCI.Customer Support.Software.VPN.Training

Status update on 52193 Priority 3 DCI.Customer Support.service desk.Ticket Status

Swap Priority 3 DCI.Customer Support.Question

Network password reset resetPriority 3 DCI.Customer Support.Active Directory.Password reset

Printer Issue Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

EUP Priority 3 DCI.Customer Support.Question

Outlook is not working properly. I will not start and tries to boot into Safe Mode.Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Ticket for MITS Priority 3 MITS.OPS.security.firewall

Account Unlocked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Account disabled by Badging OfficePriority 3 MITS.OPS.security.firewall

emails not going to personal accountPriority 3 DCI.Customer Support.Desktop Support

Dropped Call Priority 1 DCI.Customer Support.Question

QUESTION Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

slow computer usually when in maximoPriority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NCS.Telephone.digital phone.No Dial TonePriority 3 NCS.Telephone.digital phone.No Dial Tone

Account Unlocked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset assistance Priority 3 DCI.Customer Support.Active Directory.Password reset

upgrADE ie 349018 Priority 3 DCI.Customer Support.Desktop Support

General Question Priority 3 DCI.Customer Support.Question

NSR-davis Priority 3 DCI.Customer Support.Active Directory.Drive Access

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

reset pw Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

vpn support Priority 3 DCI.Customer Support.Desktop Support

install drive software Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset



network drives not working all red xPriority 3 DCI.Customer Support.Desktop Support

Account Unlocked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

peoplesoft password Priority 3 DCI.Customer Support.Desktop Support

Printer Install Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

user unable to access paystubs on kioskPriority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

pw reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

direct deposit how to Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

network drives not working Priority 3 DCI.Customer Support.Desktop Support

Webmail Access Priority 3 DCI.Customer Support.Question

answered password reset questionPriority 3 DCI.Customer Support.Desktop Support

Verify Email Address Priority 3 DCI.Customer Support.Question

STAT password reset Priority 3 DCI.Customer Support.Question

IE upgrade 514082 Priority 3 DCI.Customer Support.Desktop Support

Customer states that her computer is moving slowPriority 3 DCI.Customer Support.hardware.Laptop.configuration

CRM Support Priority 3 DCI.Customer Support.Desktop Support

install software Priority 3 DCI.Customer Support.Desktop Support

install printer Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

desktop won't boot, has powerPriority 3 DCI.Customer Support.service desk.Ticket Status

Pickup Server Rail Kits and Cables From JGBPriority None ROCS - Hardware

xerox printer issue Priority 3 DCI.Customer Support.printer.Xerox.technical support

pc not booting Priority 3 DCI.Customer Support.Desktop Support

laptop repairs needed. ethernet port damagedPriority 3 DCI.Customer Support.Break-Fix.Laptop

Printer install Xerox and HP Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

O365 url provided Priority 3 DCI.Customer Support.Question

T-field app not working Priority 2 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-IOS

status ticket Priority 3 DCI.Customer Support.Desktop Support

HR Solutions Priority 3 HR.PSHCM.Access

no dial tone Priority 3 NCS.Telephone.digital phone.No Dial Tone

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

reset pw Priority 3 DCI.Customer Support.Active Directory.Password reset

Relocation Priority 1 DCI.Customer Support.Equipment Move.Project

Dell 7440 on 5G not powering up*Priority 3 DCI.Customer Support.hardware.Desktop.configuration

pw reset for ARS Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Customer cannot logon to computer W-348923. Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Question Priority 3 DCI.Customer Support.Question

reset pw Priority 3 DCI.Customer Support.Active Directory.Password reset

webvpn access issues Priority 3 DCI.Customer Support.Software.VPN.Install

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

close ticket Priority 3 DCI.Customer Support.service desk.Ticket Status

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer called for ticket statusPriority 3 DCI.Customer Support.service desk.Ticket Status



check status of ac Priority 3 MITS.OPS.security.firewall

Users does not have the permissions to add and remove user from a email group but in ARS it states that she is the manager of the group.Priority 3 DCI.SYSADMIN.office 365.Technical support

RPM - Decommission CAR PAIR 1266-67Priority 5 ROCS.All.Requests

Constant account disableing E071236Priority 3 MITS.OPS.security.firewall

status Priority 3 DCI.Customer Support.service desk.Ticket Status

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR for drive Priority 3 DCI.Customer Support.Desktop Support

checking status 49626 Priority 3 DCI.Customer Support.service desk.Ticket Status

52230 status Priority 3 DCI.Customer Support.Desktop Support

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Computer will not boot. Makes an attempt but fails.Priority 3 DCI.Customer Support.hardware.Laptop.hardware failure

PS ELM not taking passwordPriority 3 APPS.Technical support.PSELM

Customer is locked out of Avaya voicemail system. Pin does not work.Priority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

trying to set up email Priority 3 DCI.Customer Support.Software.MS Outlook.Problem Not Found

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

disabled ac Priority 3 DCI.Customer Support.Question

Bad HD at CTF Priority 3 DCI.Customer Support.Break-Fix.Computer

support cancelled Priority 3 DCI.Customer Support.Question

printer issue Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

unlock a account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

status update on maximo access level changePriority 3 DCI.Customer Support.service desk.Ticket Status

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

disabled ac Priority 3 MITS.OPS.security.firewall

Computer Frozen Priority 3 DCI.Customer Support.Question

browser update Priority 3 DCI.Customer Support.Software.Internet Explorer

user cannot access network drivesPriority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

name change in email Priority 3 DCI.SYSADMIN.office 365.Technical support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

reset pw Priority 3 DCI.Customer Support.Active Directory.Password reset

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

xerox support Priority 3 DCI.Customer Support.Desktop Support

no logon servers laptop Priority 3 DCI.Customer Support.Desktop Support

pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

equipmnt move Priority 3 DCI.Customer Support.Equipment Move.Surplus removal

CTF System Check - Day - 7/14/17Priority None ROCS.All.Requests

password reset and ssp setupPriority 3 DCI.Customer Support.Active Directory.Password reset

WMATA Email Name ChangePriority 3 DCI.SYSADMIN.office 365.Technical support

update internet explorer Priority 3 DCI.Customer Support.Software.Internet Explorer

http://hdwiki/pages/viewpage.action?pageId=245825627Priority 3 DCI.Customer Support.Desktop Support

pw reset request Priority 3 DCI.Customer Support.Active Directory.Password Unlock

error signing pdf Priority 3 DCI.Customer Support.Desktop Support

group policy error failed logonPriority 3 DCI.Customer Support.Desktop Support

User needs old block house equipment SurplusedPriority 4 DCI.Customer Support.Equipment Move.Surplus removal

Disable Skype Auto-Start Priority 3 DCI.Customer Support.Desktop Support

Bad HD at Landover Bus* Priority 3 DCI.Customer Support.hardware.Desktop.break/fix



User Avaya phone comes on and then turns off.  Vienna VA. locationPriority 2 NCS.Telephone.digital phone.Hardware

Avaya phone stopped workingPriority 3 NCS.Telephone.digital phone.No Dial Tone

Change Network Password Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR-smith Priority 3 DCI.Customer Support.Active Directory.Drive Access

CASD Status Updates on Open Tickets Priority 3 DCI.Customer Support.service desk.Ticket Status

VPN Issue Priority 3 DCI.Customer Support.Software.VPN.Training

NSR-alford Priority 3 DCI.Customer Support.Active Directory.Drive Access

ITSA PW reset Priority 3 DCI.Customer Support.Desktop Support

No network connection, phone and network services not workingPriority 3 DCI.Customer Support.Desktop Support

Disabled Network Account SupportPriority 3 MITS.OPS.security.firewall

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Computer Issue Priority 3 DCI.Customer Support.Break-Fix.Computer

PC won't intermittently couldn't login & is running slow- needs reimagePriority 3 DCI.Customer Support.Break-Fix.Computer

User's email has not updated since April 2017Priority 3 DCI.Customer Support.Desktop Support

Cancelled call Priority 3 DCI.Customer Support.Question

Status updated for ticket 51511Priority 3 DCI.Customer Support.service desk.Ticket Status

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

AD disabled due to ILMS non compliance Priority 3 DCI.Customer Support.Question

Maximo reset Priority 3 APPS.Access.Maximo

Status update for 51837 for Mr. Anderson. He is using an  All in OnePriority 3 DCI.Customer Support.service desk.Ticket Status

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Pelco PC Restarted Per Windows UpdatesPriority None ROCS - Hardware

Status update on ticket 50626Priority 3 DCI.Customer Support.service desk.Ticket Status

User trying to get a user name for computer entryPriority 3 DCI.Customer Support.Question

Call dropped   - no user on phoneline rang and stoppedPriority 3 DCI.Customer Support.Question

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Walked through access to PS HCM Priority 3 DCI.Customer Support.Desktop Support

User cannot access PIDS ROCS. When attempting to access PIDS/ROCS a blank white screen shows only. BC: 511443 Priority 3 APPS.Technical support.PIDS

CTF System Check - Mids - 07-14-17Priority None Software

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Walked user through changing his own pswdPriority 3 DCI.Customer Support.Active Directory.Password Self-Service Assistance

RPM Service Request for reset password at E99Priority None Applications

Maximo unblocked Priority 3 APPS.Access.Maximo

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

no support needed Priority 3 DCI.Customer Support.Question

no support needed Priority 3 DCI.Customer Support.Question

no support needed Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

KIDS system out Priority 3 DCI.Customer Support.Question

Kiosks mount broken- user didn't know wh to call for this issuePriority 3 DCI.Customer Support.Question

IT security awareness password resetPriority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset



password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness Training Password ResetPriority 3 DCI.Customer Support.Question

vpn issues- no support neededPriority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer states that the computer she's working at keeps randomly restarting.Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

internet access prohitibited Priority 3 DCI.Customer Support.Internet.Access prohibited

MS Access 2015 Request Priority 3 DCI.Customer Support.Software.MS Access

Password reset - no support neededPriority 3 DCI.Customer Support.Question

password reset-unseccuessful logging in to People soft FINPriority 3 DCI.Customer Support.Active Directory.Password reset

e service web site Priority 3 DCI.Customer Support.Question

52060-status update Priority 3 DCI.Customer Support.service desk.Ticket Status

Customer is not able to VPN into the networkPriority 3 DCI.Customer Support.Software.VPN.Install

Please create a ticket for the below and assign to MITS_OPS_SecurityPriority 3 MITS.Apps Security.Access.PSCRM

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

sound issue Priority 3 DCI.Customer Support.Desktop Support

Attached is a P/S Access Request Form for ENGA employee Thomas Robinson.Priority 3 HR.PSHCM.Access

Account locked out Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

 What is being done to address the WMATA programs which do not work with upgraded IE?  For instance, TA/TR forms.Priority 1 DCI.Customer Support.Question

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

O365 provisioning attached Priority 3 DCI.SYSADMIN.Server.Access

customer hung up Priority 3 DCI.Customer Support.Question

Build windows 10 laptop for Zafar Chaudhry fort testing. bar code L349895. Priority 3 DCI.Customer Support.Question

CTF System Check - Evening - 07/13/17Priority None Applications

call dropped Priority 3 DCI.Customer Support.Question

RPM Service Request for adding 7K cars 7388-7389 at E99.Priority None Applications

HR Solutions Priority 1 HR.PSHCM.Access

no support needed Priority 3 DCI.Customer Support.Question

NSR-grant Priority 3 DCI.Customer Support.Active Directory.Drive Access

Customer would like to open an NSRPriority 3 DCI.Customer Support.Question

NSR-ubiera Priority 3 DCI.Customer Support.Active Directory.Drive Access

install silverlight Priority 3 DCI.Customer Support.Desktop Support

After updates, computer stuck in start up repair.Priority 3 DCI.Customer Support.hardware.Laptop.hardware failure

Termination Priority 3 DCI.Customer Support.Question

EUP Priority 3 DCI.Customer Support.Active Directory.Administrative Rights

NSR-green Priority 3 DCI.Customer Support.Active Directory.Drive Access

status update 51801 Priority 3 DCI.Customer Support.service desk.Ticket Status

NSR for Gwendolyn WheelerPriority 3 DCI.Customer Support.Active Directory.New Contractor

Server Access Priority 3 DCI.SYSADMIN.Server.Access

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

It security awareness password resetPriority 3 DCI.Customer Support.Question

IE not working Priority 3 DCI.Customer Support.Software.Internet Explorer

NSR-portillo Priority 3 DCI.Customer Support.Active Directory.Drive Access



Customer no longer has access to network drivesPriority 3 DCI.Customer Support.Desktop Support

NSR-graham Priority 3 DCI.Customer Support.Active Directory.Drive Access

Customers network account is disabledPriority 3 MITS.OPS.security.firewall

password reser Priority 3 DCI.Customer Support.Active Directory.Password reset

Dell 7010 at Greenbelt* Priority 3 DCI.Customer Support.hardware.Desktop.break/fix

email set up Priority 3 DCI.Customer Support.Question

Ticket for MITS Priority 3 MITS.OPS.security.firewall

IT Security Awareness Training Password ResetPriority 3 DCI.Customer Support.Question

Avaya phone ex. 81294- password for voicemailPriority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HR Solutions Priority 3 HR.PSHCM.Report

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Software Install Priority 3 DCI.Customer Support.Question

no support needed Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset- call disconnectedPriority 3 DCI.Customer Support.Question

Drive Access Priority 3 DCI.Customer Support.Question

Rail Performance Management (RPM) SupportPriority 3 APPS.Technical support.ROCC

Users account is disabled however LMS shows no record of a test for user to take.Priority 2 MITS.OPS.ILMS ITSA.registration

Status Update Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Loaner Request Priority 3 DCI.Customer Support.Inventory.Loaner Desktop

Network Password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Printer Issue Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

Avaya Phones Priority 3 NCS.Telephone.digital phone.No Dial Tone

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Account Unlocked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

cannot resolve hostname Priority 3 DCI.Customer Support.Desktop Support

Computer Issue Priority 3 DCI.Customer Support.Question

printer issue Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User not able to access webpvn.wmata.comPriority 3 MITS.Engineering.VPN.Technical support

http://hdwiki/display/SOPs/Documentum+Account+Access+and+Password+ResetPriority 3 APPS.Access.DOCUMENTUM

question about nsr Priority 4 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Account Unlocked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

printer issue Priority 1 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

reset pw Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

update ie 11 Priority 3 DCI.Customer Support.Software.Internet Explorer



Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Network Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

computer not working Priority 3 DCI.Customer Support.Desktop Support

status of 51780 Priority 3 DCI.Customer Support.Desktop Support

trapeze password reset Priority 3 Apps.Access.Trapeze

Email Assistance Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

MetroGuest Priority 3 DCI.Customer Support.Wifi.Configuration

user requires headset Priority 3 NCS.Telephone.digital phone.Hardware

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Network Password unlock Priority 3 DCI.Customer Support.Active Directory.Password Unlock

outlook not loading Priority 1 DCI.Customer Support.Software.MS Outlook.Repair

EPSON Color Printer (Label Maker) is not working. Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

emailed instructions for digital signaturePriority 3 DCI.Customer Support.Question

audio not playing Priority 3 DCI.Customer Support.Desktop Support

unlock account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Network Password reset tool Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

badge keeps disabling C071236Priority 3 DCI.Customer Support.Desktop Support

ad unlock Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

status update Priority 3 DCI.Customer Support.service desk.Ticket Status

Register for Self-Service Password reset toolPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

status update Priority 3 DCI.Customer Support.service desk.Ticket Status

How to get metroweb home pagePriority 3 DCI.Customer Support.Question

reset sa password Priority 3 DCI.Customer Support.Question

Access pay statement from outsidePriority 3 DCI.Customer Support.Question

pc not booting up Priority 3 DCI.Customer Support.Desktop Support

Computer Setup Priority 3 DCI.Customer Support.Desktop Support

printer install Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

NSR-tombs Priority 3 DCI.Customer Support.Active Directory.Drive Access

Network cable reuest Priority 3 DCI.Customer Support.Question

reset maximo pw Priority 3 DCI.Customer Support.Maximo.Password Reset

Network password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

Ticket for MITS Priority 3 MITS.OPS.security.scan request

account unlocked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Silver Light Install Priority 3 DCI.Customer Support.Desktop Support

http://hdwiki/display/SOPs/CASD+Administrative+Rights+Requests:+EUP+FormPriority 3 DCI.Customer Support.Question

reset ad pw Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Health Check Priority 3 DCI.Customer Support.hardware.Desktop.configuration

Maximo Assistance Priority 3 DCI.Customer Support.Maximo.Password Reset

cannot login to Documentum Priority 3 APPS.Access.DOCUMENTUM

Software Install Priority 3 DCI.Customer Support.Desktop Support

no dial tone Priority 3 NCS.Telephone.digital phone.No Dial Tone

cannot login to peoplesoft fin Priority 3 MITS.Apps Security.PSFIN.password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset



HP local printer install Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

Ticket for MITS Priority 3 MITS.OPS.security.scan request

skype for business Priority 3 DCI.Customer Support.Desktop Support

status update Priority 3 DCI.Customer Support.service desk.Ticket Status

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Skype for Business install Priority 3 DCI.Customer Support.Desktop Support

Locked Acct Priority 3 DCI.Customer Support.Active Directory.Password Unlock

outlook issue Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

All network drives no longer availablePriority 3 DCI.Customer Support.Desktop Support

User needs Printer installed on her Laptop.Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

reset maximo pw Priority 3 DCI.Customer Support.Maximo.Password Reset

CASD Status Updates on Open Tickets Priority 3 MITS.OPS.security.firewall

Projector 9 Lamp is Out Priority 3 ROCS - Hardware

printer install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Email not updating on Wmata phonePriority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-Android

Change Network Password Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR for Robert Raymond Video CID Drop boxPriority 3 DCI.SYSADMIN.Server.Access

Email Assistance Office 365 Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Change Network Password Priority 3 DCI.Customer Support.Active Directory.Password reset

difficulty accessing network drivePriority 3 DCI.Customer Support.Question

iLMS password reset requestPriority 3 DCI.Customer Support.Question

pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

ACCOUNT unlock Priority 3 DCI.Customer Support.Active Directory.Password Unlock

NSR-commodore Priority 3 DCI.Customer Support.Active Directory.Drive Access

reset pw Priority 3 DCI.Customer Support.Active Directory.Password reset

Internet Explorer upgrade Priority 3 DCI.SYSADMIN.Software.Technical support.Operating Systems

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

User was requesting OnBase accessPriority 3 DCI.Customer Support.Question

ad pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

CASD Troubleshoot Virtual Private Network (VPN) AccessPriority 3 DCI.Customer Support.Software.VPN.Training

IT Awareness password resetPriority 3 DCI.Customer Support.Question

Pwd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

iLMS password reset requestPriority 3 DCI.Customer Support.Question

Ticket for MITS Priority 3 MITS.OPS.security.firewall

status update Priority 3 DCI.Customer Support.service desk.Ticket Status

iLMS password reset requestPriority 3 DCI.Customer Support.Question

Reset IT Awareness password and upgrade Adobe FlashPriority 3 DCI.Customer Support.Question

Maximo Assistance Priority 3 DCI.Customer Support.Maximo.Password Reset

Mouse on 4G* Priority 2 DCI.Customer Support.hardware.Mouse.break/fix

User need files recovered from a network folder.Priority 3 DCI.Customer Support.Desktop Support

CASD Local Printer Troubleshooting (L2) Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

Network Password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

customer question Priority 3 DCI.Customer Support.Question

Zebra printer install Priority 3 DCI.Customer Support.Desktop Support

Change Network Password Priority 3 DCI.Customer Support.Active Directory.Password reset



ad pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Update on ticket # 51837 Priority 3 DCI.Customer Support.service desk.Ticket Status

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PW reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Status update on Maximo Access requestPriority 3 APPS.Access.Maximo

PW reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

NSR-loewenthal Priority 3 DCI.SYSADMIN.Server.Access

Unable to login into the computerPriority 3 DCI.Customer Support.Question

NSR Priority 3 DCI.Customer Support.Question

equipment move Priority 3 DCI.Customer Support.Equipment Move.Surplus removal

Sliver Light Install Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

status of data backup Priority 3 DCI.Customer Support.service desk.Ticket Status

Status update on an open ticketPriority 3 DCI.Customer Support.service desk.Ticket Status

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

Adobe install Priority 3 DCI.Customer Support.Desktop Support

general question Priority 3 DCI.Customer Support.Question

Maximo Assistance Priority 3 DCI.Customer Support.Maximo.Password Reset

Maximo Password unlock Priority 3 DCI.Customer Support.Maximo.Password Reset

iPhone Support Priority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-IOS

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

People Soft FIN Priority 3 MITS.Apps Security.PSFIN.password reset

New Employee Login InformationPriority 3 DCI.Customer Support.Question

CTF System Check - Day - 7/13/17Priority None ROCS.All.Requests

CASD IT Security Awareness Training: User Name or Password Issues Priority 3 MITS.OPS.ILMS ITSA.registration

CA Service Desk Support Priority 3 DCI.Customer Support.Question

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

User when trying to access NexFair he is getting the browser is outdated. User has IE11 installed.Priority 3 DCI.Customer Support.Internet.Access prohibited

Metronet Priority 3 DCI.Customer Support.Wifi.Configuration

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

maximo log in Priority 3 DCI.Customer Support.Maximo.Password Reset

Maximo password Priority 3 DCI.Customer Support.Maximo.Password Reset

Change Network Password Priority 3 DCI.Customer Support.Active Directory.Password reset

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

User Profile Error Priority 3 DCI.Customer Support.Desktop Support

Users Is not receiving network connectivity for his phone and computer. User has a TSR open to acvtivate the port near him. 8242833.Priority 3 NCS.Telephone.digital phone.No Dial Tone

Keyboard Not Functioning Priority 3 DCI.Customer Support.hardware.Keyboard.break/fix

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Change Maximo Profile Priority 3 DCI.Customer Support.Question

MS Visio and Project Install Priority 3 DCI.SYSADMIN.Software.installation.MS Visio

The ID card printer is not working. Zebra PrinterPriority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Network Drive Priority 3 DCI.Customer Support.Desktop Support

Maximo PW Priority 3 DCI.Customer Support.Active Directory.Password reset



MAximo account blocked and password needs to be changed.Priority 3 APPS.Training.Maximo

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

MS Project Install Priority 3 DCI.SYSADMIN.Software.installation.MS Project

Server Access Priority 3 DCI.SYSADMIN.Server.Access

Maximo Password Priority 3 DCI.Customer Support.Maximo.Password Reset

User is requesting a connection to the Xerox Workcenter 5150  IP Address : 10.9.177.126 Mr. Goins wants tech to call him at 703-434-1497Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Network Password Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Locked out Priority 3 DCI.Customer Support.Active Directory.Password reset

Unable to logon to PC Priority 3 DCI.Customer Support.Desktop Support

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Locked Out Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Install Silverlight Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PIDS/ROCS Animated Display IssuePriority 3 DCI.Customer Support.Desktop Support

Avaya phones and the internet are down at the Four Mile Run Dispatch Shack & Bus Operations (also ticket#51845 stated Transportation section also) Priority 2 NCS.Telephone.digital phone.Other

 The Bus Transportation section on the second floor of Four Mile Run Bus Garage has neither phone nor internet connectivity . Priority 3 DCI.Customer Support.hardware.Desktop.hardware failure

Remove car incident from 7218 located in D99 YardPriority None Software

Referred user to Tracy Lumpkin regarding inablility to access Premiere1 on  four computers Priority 3 DCI.Customer Support.Question

Status updated on ticket 51495Priority 3 DCI.Customer Support.service desk.Ticket Status

Walked user through steps to reset his own password in AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Dell 9020 at Dist 2*  Mr. Anderson stated the system he is using is an All in OnePriority 2 DCI.Customer Support.hardware.Monitor.break/fix

Maximo deactivated due to inactivity for more than ninety daysPriority 3 DCI.Customer Support.Question

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Assisted with access to PS HCM changing tax exemptions in W2 Priority 3 DCI.Customer Support.Question

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Assisted with access to ELM registration Priority 3 DCI.Customer Support.Question

Call Dropped Priority 3 DCI.Customer Support.Question

Cancelled call  - Dropped when answeredPriority 3 DCI.Customer Support.Question

   Requested Internet access for Mr Murray E014139 Priority 3 DCI.Customer Support.Question

Reset AD for Mr. Murray - His ID would not populate in CA Service Desk Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo access is deactivated  due to inactivity more than ninety days  E014139. His ID wouldn't populate in CA Service DeskPriority 3 APPS.Access.Maximo

Customer wants an HR Rep to walk him through the steps to approve timePriority 3 HR.PSHCM.HR solutions support

CTF System Check - MID - 07-13-2017Priority None ROCS.All.Requests

Request to install MS Project Priority 3 DCI.Customer Support.Question

User automatically restarted the computer after a power outage and restored access Error: You are not connected Priority 3 DCI.Customer Support.Desktop Support

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

AD reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset



Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

CTF System Check - Evening - 07/12/17Priority None Applications

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer stated that she has no connection to her network drivesPriority 3 DCI.Customer Support.Question

Bus Operations Manager 6/2/17 - Application Cannot Be FoundPriority 3 HR.PSHCM.HR solutions support

Department Tree Clean up Priority 3 MITS.OPS.security.scan request

Security Access Part II Priority 3 MITS.OPS.security.scan request

Payroll & PeopleSoft Access Request (BTRA Staff)Priority 3 MITS.OPS.security.scan request

Request to Move Unclaimed Monitors (Lobby Reception Area)Priority 3 DCI.Customer Support.Equipment Move.Surplus removal

Network password reset request Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Help Priority 3 APPS.Technical support.Maximo

CANON FAX MACHINE NOT WORKINGPriority 3 NCS.Access point.Unreachable

VPN password reset Priority 3 DCI.Customer Support.Question

support cancelled Priority 3 DCI.Customer Support.Question

Email Search Issues Priority 3 DCI.Customer Support.Desktop Support

Job application Status Priority 3 DCI.Customer Support.Question

Request To Bring Up PET Servers To CTF C127 For Our LabPriority None ROCS - Hardware

Word Default Opening Priority 3 DCI.Customer Support.Desktop Support

support cancelled Priority 3 DCI.Customer Support.Question

support cancelled Priority 3 DCI.Customer Support.Question

call disconnected Priority 3 DCI.Customer Support.Question

Network password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

Urgent - Xerox copier broken - Medical EAP OfficePriority 3 DCI.Customer Support.printer.Xerox.technical support

Urgent - Xerox copier broken - Medical EAP OfficePriority 3 DCI.Customer Support.printer.Xerox.technical support

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

ARS login support Priority 3 BUS.ARS.Technical support.BTSS

ARS login support Priority 3 BUS.ARS.Technical support.BTSS

O365 Provisioning spreadsheet for 7/12/17Priority 3 DCI.SYSADMIN.Server.Access

Relocation Priority 4 DCI.Customer Support.Equipment Move.Project

walkin NSR for C026841 Shaunetta GreenPriority 3 DCI.Customer Support.Active Directory.New Contractor

Schedule Conference Room Priority 3 DCI.Customer Support.Question

Email not updating on iPhonePriority 3 DCI.SYSADMIN.Mobile Device Management.Password reset.SmartPhone-IOS

Server Access Priority 3 DCI.SYSADMIN.Server.Access

Password unlock request Priority 3 DCI.Customer Support.Active Directory.Password Unlock

PC smoking at Telegraph* Priority 3 DCI.Customer Support.hardware.Monitor.break/fix

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Network password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

install adobe pro Priority 3 DCI.Customer Support.Desktop Support

Keyboard is inconsistent with tabletPriority 3 DCI.SYSADMIN.Mobile Device Management.Technical supportTablet-IOS

no network drives Priority 3 DCI.Customer Support.Desktop Support

Validate new server's hardware.Priority None ROCS.Applications

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Network password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

ARS login support Priority 3 BUS.ARS.Technical support.BTSS

Adobe Pro Install Priority 3 DCI.Customer Support.Desktop Support



Customer is having issues with PSTsPriority 3 DCI.Customer Support.Software.MS Outlook.Repair

Pro-Watch Support Priority 3 DCI.Customer Support.Desktop Support

Locked Out Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Account unlock Priority 3 DCI.Customer Support.Active Directory.Password reset

Avaya Phone Support Priority 3 NCS.Telephone.digital phone.End User Training

psfinancials  locked Priority 3 MITS.Apps Security.PSFIN.password reset

User Profile Service error... Priority 3 DCI.Customer Support.Desktop Support

NSR Priority 3 DCI.Customer Support.Active Directory.Drive Access

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

support cancelled Priority 3 DCI.Customer Support.Question

office applications slow when printingPriority 3 DCI.Customer Support.Desktop Support

color printer install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

NSR Priority 3 DCI.Customer Support.Active Directory.Drive Access

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

requesting to get a printer mapped to his PC. Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

No Support Priority 3 DCI.Customer Support.Question

status update 49854 Priority 3 DCI.Customer Support.service desk.Ticket Status

Status update on an open ticketPriority 3 DCI.Customer Support.service desk.Ticket Status

HR Solutions Priority 3 HR.PSHCM.Report

Printer Install Priority 3 DCI.Customer Support.service desk.Ticket Status

maximo account activation Priority 3 DCI.Customer Support.Question

Software Upgrade Priority 3 DCI.Customer Support.Desktop Support

HR Solutions-johnson Priority 3 HR.PSHCM.Report

Dropped call (Fax machine issue)Priority 3 DCI.Customer Support.Question

HR Solutions-jackson Priority 3 HR.PSHCM.Report

No support needed Priority 3 DCI.Customer Support.Question

HR Solutions-soesbee Priority 3 HR.PSHCM.Report

unable to send email attachments to outside emailsPriority 3 MITS.OPS.security.firewall

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Laptop Repairs Priority 2 DCI.Customer Support.Break-Fix.Laptop

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Customer would like Windows 10 installed on Desktop and LaptopPriority 3 DCI.Customer Support.Question

NSR-lazo Priority 3 DCI.Customer Support.Active Directory.New Employee

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Black cartridge error Priority 3 DCI.Customer Support.Break-Fix.Printer

NSR - Network drive exit Priority 3 DCI.Customer Support.Active Directory.Drive Access

NSR - Account creation Priority 3 DCI.Customer Support.Active Directory.New Contractor

NSR-Fuentes Priority 3 DCI.Customer Support.Active Directory.New Employee

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

requesting to have PC installed in mailroom in the lobby Priority 3 DCI.Customer Support.Equipment Move.Project

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Voicemail Pin Reset Priority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Install Office 365 (T2) Priority 3 DCI.Customer Support.office 365.Technical support



Help Customer Get Into Another PCPriority 3 DCI.Customer Support.Question

called to speak with Daryl MasonPriority 3 DCI.Customer Support.Question

Customer wants to update contact infoPriority 3 DCI.Customer Support.Question

support cancelled. Priority 3 DCI.Customer Support.Question

Locked out Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Server Access Priority 3 DCI.SYSADMIN.Server.Access

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

Loaner laptop provided for Ethel Roy 350114Priority 3 DCI.Customer Support.Inventory.Loaner Laptop

PeopleSoft Financials Application Support Priority 3 APPS.Technical support.PSFIN

CASD Improve Computer Speed (L2) Priority 3 DCI.Customer Support.hardware.Laptop.configuration

NSR Inquiry Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Internet/Metroweb Access Troubleshooting (L1) Priority 3 DCI.Customer Support.Desktop Support

laptop dropped off but can't locatePriority 3 DCI.Customer Support.Desktop Support

reset password Priority 3 DCI.Customer Support.Active Directory.Password reset

Kirk requested to Configure and Install C127 PET Switch ASAP.Priority 3 ROCS.All.Requests

printer install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Unable to Print using PeoplesoftPriority 3 DCI.Customer Support.Question

unable to print from HCM in IE. When she brings up documents. it prints out a blank page.Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

Network drive (N) no longer availablePriority 3 DCI.Customer Support.Desktop Support

NSR - Create Account Priority 3 DCI.Customer Support.Question

xerox printer   Xerox 7556 Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Printer Install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Software Install Priority 3 DCI.Customer Support.Desktop Support

CASD Install Adobe Acrobat XI Pro (L2) Priority 3 DCI.Customer Support.Desktop Support

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PowerPoint issue Priority 3 DCI.Customer Support.Question

Request To Decommission Car Pair 1150-1151 from yard 07-12-17Priority 3 ROCS.Appliications.RPM.App

print install Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

battery needs to be replaced Priority 1 DCI.Customer Support.Break-Fix.Laptop

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

CASD Install Microsoft Silverlight (L2)Priority 3 DCI.Customer Support.Desktop Support

reset password Priority 3 DCI.Customer Support.Active Directory.Password reset

unable to print from HCM in IE. When she brings up documents. it prints out a blank page.Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

Applying to Job not working Priority 3 HR.PSHCM.HR solutions support

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

CASD Change Network PasswordPriority 3 DCI.Customer Support.Active Directory.Password reset

ARS Install Priority 3 BUS.ARS.Technical support.BTSS

recover deleted files Priority 3 DCI.Customer Support.Desktop Support

Procore Access Priority 3 DCI.Customer Support.Question

MS Outlook Issue Priority 2 DCI.Customer Support.Software.MS Outlook.Repair

CASD Requests for Installing or Supporting Third-party Software Applications Priority 3 DCI.Customer Support.Desktop Support

Support cancelled Priority 3 DCI.Customer Support.Question

GP Client Failed Priority 2 DCI.Customer Support.Desktop Support

Configure a ScanSnap ScannerPriority 3 DCI.Customer Support.Hardware.Scanner.Reconfigure

assistance filing out TSR Priority 3 DCI.Customer Support.Telephone.Other

CASD Change Network Password Priority 3 DCI.Customer Support.Active Directory.Password reset



Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

User is locked out of her FIN People Soft accountPriority 3 MITS.Apps Security.PSFIN.Access

Password Reset for Intern Priority 3 DCI.Customer Support.Active Directory.Password Unlock

unlocked account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Call Dropped Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User get Profile Error when trying to log on.Priority 3 DCI.Customer Support.Desktop Support

unlocked account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

outlook missing items Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

tablet needs updating Priority 3 DCI.Customer Support.hardware.Desktop.configuration

CASD Citrix Receiver VDI Error: No Apps or Desktops Available Priority 3 DCI.Customer Support.Desktop Support

Ticket for MITS Priority 3 MITS.OPS.security.firewall

see ticket 48261  user still needs space on C drive.  Located at C172Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Question

MITS.Apps Security.PSFIN.password resetPriority 3 MITS.Apps Security.PSFIN.password reset

GPSVC  Issue Priority 3 DCI.Customer Support.Question

Java Upgrade on T-601189 Priority 3 DCI.Customer Support.Software.Java.upgrade

EUP-deng Priority 3 DCI.Customer Support.Active Directory.Administrative Rights

CASD Change Network Password Priority 3 DCI.Customer Support.Active Directory.Password reset

Avaya Phone Issue Priority 3 NCS.Telephone.digital phone.Other

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Surplus Equipment Inquiry Priority 4 DCI.Customer Support.Equipment Move.Surplus removal

Bad keyboard on 4D* Priority 3 DCI.Customer Support.hardware.Keyboard.break/fix

CASD Metro Webmail Frequently Asked Questions (FAQs) Priority 3 DCI.Customer Support.office 365.Technical support

Reconfigure users Adobe to open her Adobe documentsPriority 3 DCI.Customer Support.Desktop Support

HR Solutions Priority 3 HR.PSHCM.Report

red x next to drive she restarted the machine and it does Priority 3 DCI.Customer Support.Desktop Support

NSR-franklin Priority 1 DCI.Customer Support.Active Directory.Drive Access

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR-kpadeh Priority 1 DCI.Customer Support.Active Directory.Drive Access

Users maximo account is locked.Priority 3 DCI.Customer Support.Maximo.Password Reset

Maximo Priority 3 DCI.Customer Support.Maximo.Password Reset

NSR-carter Priority 1 DCI.Customer Support.Active Directory.New Employee

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR-gonzalez Priority 1 DCI.Customer Support.Active Directory.Drive Access

Users fax machine keeps jammingPriority 3 DCI.Customer Support.printer.Xerox.technical support

CASD Install Microsoft Silverlight (L2) Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Service Desk Support Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Unlock users account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR-Phillips Priority 3 DCI.Customer Support.Active Directory.New Contractor

status update 48860 Priority 3 DCI.Customer Support.service desk.Ticket Status



Password and Login Assistance for Active Directory, Single Sign On Priority 3 DCI.Customer Support.Active Directory.Password Unlock

NSR-Newman Priority 3 DCI.Customer Support.Active Directory.New Contractor

unable to get desktop connected to TV in the conference room. Priority 3 DCI.Customer Support.Question

Internet Access Priority 3 DCI.Customer Support.Desktop Support

NSR-Fuller Priority 3 DCI.Customer Support.Active Directory.New Contractor

CTF System Check - Day - 7/12/17Priority None ROCS.All.Requests

CASD PDF Display Issues in Internet Explorer (L1) Priority 3 DCI.Customer Support.Desktop Support

adobe Priority 3 DCI.Customer Support.Desktop Support

Unable to Remote In Priority 3 DCI.Customer Support.Question

subscription expired message when trying to use ms word. Priority 3 DCI.Customer Support.Software.MS Outlook.Migrated

User computer is Adobe have word file and the word is the documents are blank.Priority 3 DCI.Customer Support.Question

unable to launch training Priority 3 DCI.Customer Support.Desktop Support

Network password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

User cannot get his pictures off of his WMATA issued Iphone.Priority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-IOS

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

E001524 Priority 3 DCI.Customer Support.Active Directory.Password reset

Status update 48229 Priority 3 DCI.Customer Support.service desk.Ticket Status

ITSAT pw reset Priority 3 MITS.OPS.ILMS ITSA.password reset

NSR-Jenkins Priority 3 DCI.Customer Support.Active Directory.New Employee

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

CASD VDI Connection Issue: Access to Workplace Computer Denied (L2) Priority 3 DCI.Customer Support.Desktop Support

upgrade IE Priority 3 DCI.Customer Support.Software.Internet Explorer

PW reset Priority 3 DCI.Customer Support.Desktop Support

Disabled Account Support Priority 3 MITS.OPS.security.firewall

Printer Install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

User has a possible virus on his machine W-348367Priority 3 MITS.OPS.security.scan request

NSR-Bruno Priority 3 DCI.Customer Support.Active Directory.New Employee

Users Avaya phone is getting static noises during conference calls. Location: JGB - 5A-07Priority 3 NCS.Telephone.digital phone.Other

CASD Change Network Password Priority 3 DCI.Customer Support.Active Directory.Password reset

Locked out Priority 3 DCI.Customer Support.Active Directory.Password Unlock

User needed info about signing onto the metroguest on a personal iphonePriority 3 DCI.Customer Support.Wifi.Configuration

Maximo Issue Priority 3 DCI.Customer Support.Question

status update 51204 Priority 3 DCI.Customer Support.service desk.Ticket Status

HR Issues Priority 3 HR.PSHCM.HR solutions support

No network connection to desk phone, pcPriority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR-Dixon Priority 3 DCI.Customer Support.Active Directory.New Employee

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Closed Ticket Priority 3 DCI.Customer Support.service desk.Ticket Status

Documentum access Priority 3 APPS.Access.DOCUMENTUM

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

NSR Priority 3 DCI.Customer Support.Question

User needs software drivers installed on L-515191Priority 3 DCI.Customer Support.Question

User had a question about changing his password.Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Call Dropped Priority 3 DCI.Customer Support.Question

Iphone Issue Priority 2 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-IOS

Network Drive No Longer Available Priority 3 DCI.Customer Support.Desktop Support



Password Reset Priority 3 DCI.Customer Support.Question

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Call dropped Priority 3 DCI.Customer Support.Question

Local Admin Password ResetPriority 3 DCI.Customer Support.Desktop Support

HP 8710 pro printer Priority 3 DCI.Customer Support.Break-Fix.Printer

CASD Configure a ScanSnap Scanner Priority 3 DCI.Customer Support.Hardware.Scanner.Reconfigure

Maximo Access Priority 3 DCI.Customer Support.Question

User stated that yesterday he was disabled by the badging office. He later accessed AD. Now there is no information in AD, but he is active in PS HCM Priority 3 MITS.OPS.security.firewall

outlook issue Priority 3 DCI.Customer Support.Desktop Support

SMS Access Priority 3 APPS.Technical support.SMS

CASD Change Network Password Priority 2 DCI.Customer Support.Active Directory.Password reset

Reset Maximo Priority 3 APPS.Access.Maximo

Dropped Call Priority 3 DCI.Customer Support.Question

CASD Status Updates on Open Tickets Priority 3 DCI.Customer Support.service desk.Ticket Status

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Outlook issues Priority 3 DCI.Customer Support.Desktop Support

User requesting access to AD  Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

I drive Access Priority 3 DCI.Customer Support.Question

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Install Silverlight Priority 3 DCI.Customer Support.Desktop Support

Update graphics files on ALL AIM Windows PCsPriority None Software

User is getting " Your connection is not private " error when accessing PS HCM Priority 3 DCI.Customer Support.Question

Reset PE Windows PasswordPriority None Software

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

A01 is in effect for edge router upgrade - CCB12313 Priority None ROCS - Hardware

User cannot access the internet . Error: IE has stopped working . A problem has caused the program to to stop wking correctlyPriority 3 DCI.Customer Support.Desktop Support

CTF System Check - MID - 07-12-2017Priority None ROCS.All.Requests

Peoplesoft login issue Priority 3 HR.PSHCM.Support

User locked out of Trapeze Priority 3 DCI.Customer Support.Question

No Service Needed Priority 3 DCI.Customer Support.Question

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Dropped call Priority 3 DCI.Customer Support.Question

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Users emails are not populating on his HTC WMATA issued cell phone . When he taps on the tile on the home screen he gets pswd incorrect Priority 2 DCI.SYSADMIN.Mobile Device Management.Technical support.Smartphone-Windows Phone

Outlook login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Open Ticket Status Priority 3 DCI.Customer Support.service desk.Ticket Status

Maximo login issue Priority 3 DCI.Customer Support.Maximo.Password Reset

User is requesting Avaya phone configuration and voicemail set upPriority 3 DCI.Customer Support.Question

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Terminal Session change Priority 3 DCI.Customer Support.Desktop Support

IT Security Awareness training questionPriority 3 DCI.Customer Support.Question

System boots into Bios Priority 3 DCI.Customer Support.hardware.Desktop.break/fix

NSR form attached Priority 3 DCI.SYSADMIN.Server.Access



NSR form attached Priority 3 DCI.SYSADMIN.Server.Access

NSR form attached Priority 3 DCI.SYSADMIN.Server.Access

Outlook login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

This is a status update for Ticket number 50626Priority 3 DCI.Customer Support.service desk.Ticket Status

Maximo reset Priority 3 APPS.Access.Maximo

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Mr. Betts is getting subcription expired error in OutlookPriority 3 DCI.Customer Support.Software.MS Outlook.Migrated

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Outlook login issue Priority 3 DCI.Customer Support.Question

Call Dropped Priority 3 DCI.Customer Support.Question

ARS Login issue Priority 3 BUS.ARS.Technical support.BTSS

Call Dropped Priority 3 DCI.Customer Support.Question

Termianl Session connection issuePriority 3 DCI.Customer Support.Software.VPN.Training

Pictures transfer assistance Priority 3 DCI.Customer Support.Telephone.Other

Network drive unaccessable Priority 3 DCI.Customer Support.Desktop Support

CTF System Check - Evening - 07/11/17Priority None Applications

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Peoplesoft external website accessPriority 3 DCI.Customer Support.Question

External Access to HCM Priority 3 DCI.Customer Support.Question

IT Security Awareness Test TrainingPriority 3 DCI.Customer Support.Question

IT Security Awareness Test Priority 3 DCI.Customer Support.Question

New email access Priority 3 DCI.Customer Support.Question

NSR for new Safety Officer Marcus L JonesPriority 3 DCI.Customer Support.Active Directory.Drive Access

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

General Questions - IT Security Awareness TestPriority 3 DCI.Customer Support.Question

IT Security Awareness  - Account DisabledPriority 3 DCI.Customer Support.Question

support cancelled Priority 3 DCI.Customer Support.Question

support cancelled Priority 3 DCI.Customer Support.Question

support cancelled Priority 3 DCI.Customer Support.Question

support cancelled Priority 3 DCI.Customer Support.Question

support cancelled Priority 3 DCI.Customer Support.Question

RE: Access Request due to TRST Reorg Priority 3 MITS.OPS.security.scan request

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

The user wanted to check the status of the maximo accounts he submittedPriority 3 APPS.Access.Maximo

pick password Priority 3 DCI.Customer Support.Question

Drop Call Priority 3 DCI.Customer Support.Question

user is unable to access N drive. Priority 3 DCI.Customer Support.Question

Drop Call Priority 3 DCI.Customer Support.Question

Drop Call Priority 3 DCI.Customer Support.Question

Drop Call Priority 3 DCI.Customer Support.Question

xerox printer install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Email Issue Priority 3 DCI.Customer Support.Question

PC Will Not Power On (Himanshu)*Priority 3 DCI.Customer Support.hardware.Desktop.break/fix

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset



upgrade Ie Priority 3 DCI.Customer Support.Desktop Support

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Microsoft Software Request Form - Microsoft Project ProfessionalPriority 3 DCI.SYSADMIN.Software.installation.MS Project

http://hdwiki/pages/viewpage.action?pageId=247693377Priority 3 DCI.Customer Support.Desktop Support

unlocked account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

Email Assistance Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PS Access request (revised) Priority 3 HR.PSHCM.HR solutions support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

pids display Priority 3 DCI.Customer Support.Desktop Support

Delegation for Kirk Rawlings Priority 3 HR.PSHCM.HR solutions support

Software Install Priority 3 DCI.Customer Support.Desktop Support

Network Access Prohibited Message (L1) Priority 3 DCI.Customer Support.Desktop Support

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Job Code Missing Workers Compensation CodePriority 3 HR.PSHCM.HR solutions support

How to access email from homePriority 3 DCI.Customer Support.Question

NSR FW: Arnice Wilson Network Request Fax ReceiptPriority 3 DCI.Customer Support.Active Directory.Drive Access

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

needed to have software installed Priority 3 DCI.Customer Support.Desktop Support

CASD MS Outlook: Email IssuesPriority 3 DCI.Customer Support.Software.MS Outlook.Repair

CASD PIDS Support Priority 3 APPS.Technical support.PIDS

email not loading Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Skype Dial-in Conferencing IssuePriority 3 DCI.SYSADMIN.office 365.Technical support

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Account Unlock Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Access request Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Question

Delegation Request Priority 3 HR.PSHCM.HR solutions support

RE: Health and Welfare LLC Department on Department TreePriority 3 MITS.OPS.security.firewall

IT Security Awareness TrainingPriority 3 DCI.Customer Support.Question

Software Upgrade Priority 3 DCI.Customer Support.Software.Java.upgrade

RE: Please allow access to Servers for Mark PangersisPriority 3 DCI.Customer Support.service desk.Ticket Status

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PW Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

RE: Call In Number Priority 3 DCI.Customer Support.service desk.Ticket Status

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

adobe pro install Priority 3 DCI.Customer Support.Desktop Support

Data Replacement Cord Priority 3 NCS.Telephone.digital phone.Hardware

NSR - Create Account Priority 1 DCI.Customer Support.Active Directory.New Contractor

Network password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock



PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Cannot locate job title in PSHCMPriority 3 HR.PSHCM.Support

General Questions or No Wiki Content Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

question Priority 3 DCI.Customer Support.Desktop Support

SSL CERT Request Priority 3 MITS.OPS.security.firewall

Password and Login Assistance for Active Directory, Single Sign On Priority 3 DCI.Customer Support.Desktop Support

Documentum Account Access and Password Reset -Priority 3 APPS.Access.DOCUMENTUM

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Password Reset or Account ActivationPriority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

internet explorer upgrade requestPriority 3 DCI.Customer Support.Software.Internet Explorer

IMID Access - Biometric | Project understandingPriority 3 DCI.SYSADMIN.Server.Access

password reset for maximo Priority 3 DCI.Customer Support.Maximo.Password Reset

Rail Kiosk User Account AccessPriority 3 DCI.Customer Support.SSK Kiosk

PRINTER ISSUE Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PW reset Priority 3 DCI.Customer Support.Desktop Support

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Trapeze Issue Priority 3 APPS.Technical Support.Trapeze

Please help customer sync their pwd on their mobile devicePriority 3 DCI.SYSADMIN.Mobile Device Management.Password reset.Smartphone-Windows Phone

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Assistant Sup. Jason Pridgen has requested a playback for E09 7/08/17 11am-12pm.Priority None ROCS.All.Requests

question Priority 3 DCI.Customer Support.Desktop Support

Avaya Phone Issue Priority 3 NCS.Telephone.digital phone.Hardware

Locked Acct Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Payroll Issue Priority 3 DCI.Customer Support.Question

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

PW reset Priority 3 DCI.Customer Support.Desktop Support

network password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

CASD Install or Upgrade Internet Explorer (L2) Priority 3 DCI.Customer Support.Software.Internet Explorer

Monitor blank Priority 3 DCI.Customer Support.hardware.Monitor.break/fix

Webmail Priority 3 DCI.Customer Support.Desktop Support

JGB Weekly System Check (LE) - 7/11/17Priority None ROCS.Appliications.AIM.App

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

access prohibited message Priority 3 MITS.OPS.security.firewall

support cancelled Priority 3 DCI.Customer Support.Question

support cancelled Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Java Update Priority 3 DCI.Customer Support.Software.Java.upgrade

PC move Priority 3 DCI.Customer Support.Equipment Move.Project

unable to login to laptop. Priority 3 DCI.Customer Support.Question



password reset for ARS Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Drive Cam Priority 3 DCI.Customer Support.Desktop Support

Password Priority 3 DCI.Customer Support.Active Directory.Password reset

RPM Password Reset Priority 3 APPS.Technical support.ROCC

Stephens Moriba ID#004205 Priority 3 HR.PSHCM.HR solutions support

password reset for training Priority 3 DCI.Customer Support.Question

Gm. VPNs Priority 3 MITS.Engineering.VPN.Technical support

IT Security Awareness Priority 3 DCI.Customer Support.Desktop Support

red x next to speaker icon. she ran the troubleshooter and that did not resolve the issue. Priority 3 DCI.Customer Support.Question

Avaya Phone Issue Priority 3 NCS.Telephone.digital phone.Other

Ticket #50428 Priority 3 DCI.Customer Support.service desk.Ticket Status

IE upgrade Priority 3 DCI.Customer Support.Desktop Support

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

CASD Logon Error: Trust Relationship Failed (L1) Priority 3 DCI.Customer Support.Network.Server

Surplus Equipment Priority 3 DCI.Customer Support.Equipment Move.Surplus removal

Unbox and Label Servers Priority 5 ROCS.All.Requests

call disconnected Priority 3 DCI.Customer Support.Question

FW: PeopleSoft Access Form Request - Robert RichardsonPriority 3 MITS.Apps Security.PSFIN.Access

call disconnected Priority 3 DCI.Customer Support.Question

assistance accessing e servicePriority 3 DCI.Customer Support.Question

IT Security Awareness TrainingPriority 3 MITS.OPS.ILMS ITSA.registration

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

Access to CA Service Desk Priority 3 DCI.Customer Support.Question

unable to access trip planner, when he types in info, it brings up a blank screen. Priority 3 DCI.SYSADMIN.Software.Technical support.Operating Systems

Password Priority 3 MITS.OPS.ILMS ITSA.password reset

No Support Priority 3 DCI.Customer Support.Question

RPM Troubleshooting Guide ReviewPriority None ROCS.All.Requests

Password Priority 3 DCI.Customer Support.Active Directory.Password reset

VPN terminal session Priority 3 DCI.Customer Support.Desktop Support

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

no network connection Priority 1 NCS.Telephone.digital phone.No Dial Tone

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Contractor Termination Priority 3 DCI.Customer Support.Question

HR request Priority 3 HR.PSHCM.Support

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

status update on ticket 51069Priority 3 DCI.Customer Support.service desk.Ticket Status

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PS Access request Priority 3 HR.PSHCM.Access

CASD MS Outlook: Email Issues Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

PS Access request Priority 3 HR.PSHCM.Access

password reset for maximo Priority 3 DCI.Customer Support.Maximo.Password Reset

reimage Priority 3 DCI.Customer Support.hardware.Laptop.reimage

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Broken USb for Rodelle* Priority 3 DCI.Customer Support.Break-Fix.Laptop

Delegation request Priority 3 HR.PSHCM.Support

VPN Support Priority 3 DCI.Customer Support.Software.VPN.Training



Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

Microsoft Software Request Priority 3 DCI.SYSADMIN.Software.installation.MS Visio

Question Priority 3 DCI.Customer Support.Desktop Support

Monitor Priority 3 DCI.Customer Support.Desktop Support

Printer Issue Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

Dual Monitor Setup Priority 3 DCI.Customer Support.hardware.Monitor.configuration

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Metroweb Directory Priority 3 DCI.Customer Support.Question

PeopleSoft Issue Priority 3 HR.PSHCM.Support

Account Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

General Info Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Avaya Phone Issues Priority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Software Install Priority 3 DCI.Customer Support.Desktop Support

CASD Change Network Password Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Surplus Equipment Support Priority 3 DCI.Customer Support.Equipment Move.Surplus removal

CASD Change Network PasswordPriority 3 DCI.Customer Support.Active Directory.Password reset

ITSA Troubleshooting Priority 3 DCI.Customer Support.Desktop Support

Metro Net Priority 3 DCI.Customer Support.Wifi.Configuration

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

unable to access network drives Priority 3 DCI.Customer Support.Desktop Support

Surplus Equipment Priority 4 DCI.Customer Support.Equipment Move.Surplus removal

test ticket please ignore Priority 3 Software

unable to open document created with MS Access 2010.Priority 3 DCI.Customer Support.Question

Voicemail Access Priority 3 DCI.Customer Support.Telephone.Other

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

EUP Priority 3 DCI.Customer Support.Active Directory.Administrative Rights

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

LMS PW Priority 3 DCI.Customer Support.Active Directory.Password reset

wants to have adobe reader uninstalled Priority 3 DCI.Customer Support.Desktop Support

CASD MS Outlook: Email IssuesPriority 3 DCI.Customer Support.Software.MS Outlook.Repair

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

PW reset Priority 3 DCI.Customer Support.Desktop Support

voicemail access Priority 3 DCI.Customer Support.Telephone.Other

Avaya Phone Inquiry Priority 3 NCS.Telephone.digital phone.Other

ELM changes Priority 3 MITS.Apps Security.PSFIN.Access

PW reset Priority 3 DCI.Customer Support.Desktop Support

Memory Upgrade 8B* Priority 3 DCI.Customer Support.hardware.Desktop.break/fix

New EE Login Credentials Priority 3 DCI.Customer Support.Question

customer needs computer updated with administrative rightsPriority 3 DCI.Customer Support.Question

status update 50908 Priority 3 DCI.Customer Support.service desk.Ticket Status

CTF System Check - Day - 7/11/17Priority None ROCS.All.Requests



Badging Office Printer Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

wants to get guest account configuredPriority 3 DCI.Customer Support.Question

VPN Troubleshooting Priority 3 DCI.Customer Support.Software.VPN.Training

NSR-Hill Priority 1 DCI.Customer Support.Active Directory.New Contractor

"no trust relationship" Priority 3 DCI.Customer Support.Network.Server

Password Priority 3 DCI.Customer Support.Active Directory.Password reset

Disabled Network Account Support Priority 3 DCI.Customer Support.Desktop Support

Unable to see timesheets Priority 3 HR.PSHCM.Support

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

New EE Login Credentials Priority 3 DCI.Customer Support.Question

Local Printer/Scanner Issue Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

Email Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Password Requirment Priority 1 DCI.Customer Support.Question

MS Office 365 Error Priority 3 DCI.Customer Support.Software.MS Word.upgrade

Recover file Priority 3 DCI.Customer Support.Desktop Support

Disabled Network Account Support Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Maximo Assistance Priority 3 DCI.Customer Support.Maximo.Password Reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Network Drives Are Not AvailablePriority 3 DCI.Customer Support.Desktop Support

PW Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

http://hdwiki/display/SOPs/MetroNet+Internal+WMATA+WiFi+ServicePriority 3 DCI.Customer Support.Wifi.Configuration

Install Scanner Priority 3 DCI.Customer Support.hardware.Scanner.install

Change Home Location in RPM - F. NwosuPriority None ROCS.Appliications.RPM.App

AIM PE WRKST GPO to Remove Shutdown From Start MenuPriority 5 ROCS - Hardware

Maximo PW Priority 3 DCI.Customer Support.Desktop Support

Network Drive Priority 3 DCI.Customer Support.Desktop Support

Reset AD for Ms. Donna Whiteside 703-973-4802    JGB 4th floor Wk hours 5:00am - 3:00pm  BC 354700Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Priority 3 DCI.Customer Support.Maximo.Password Reset

Drive Access Priority 3 DCI.Customer Support.Desktop Support

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Email Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

CASD IT Security Awareness Training: Forgotten Password Priority 3 MITS.OPS.ILMS ITSA.password reset

NORTHERN-MAINT-DMP4400 unreachablePriority 3 NCS.Switch.Unreachable

Maximo Priority 3 DCI.Customer Support.Maximo.Password Reset

User does not have IE  - cannot access ILMSPriority 3 DCI.Customer Support.Desktop Support

ART-FFX-RCSC-2911 unreachablePriority 3 NCS.Switch.Unreachable

Maximo error message Priority 3 DCI.Customer Support.Question

Account Locked Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Priority 3 DCI.Customer Support.Maximo.Password Reset

Maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

distribution list Priority 3 DCI.Customer Support.Question

Maximo password Priority 3 DCI.Customer Support.Maximo.Password Reset

Cancelled call Priority 3 DCI.Customer Support.Question



PIDS Priority 3 DCI.Customer Support.Desktop Support

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

c071236 unable to login Priority 3 MITS.OPS.security.firewall

User is unable to login computer  - Error: There are currently no logon servers available to service the logon requestPriority 3 DCI.Customer Support.Network.Server

Maximo reset Priority 3 APPS.Access.Maximo

RC Paul W. Request VPN TokenPriority None Software

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Question Priority 3 DCI.Customer Support.Desktop Support

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

Local PW reset Priority 3 DCI.Customer Support.Desktop Support

Remove Incident from Car Pair 6044-6045Priority None Software

Asked for RPM phone number Priority 3 APPS.Technical support.ROCC

Maximo Reset Priority 3 APPS.Access.Maximo

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

JGB Weekly System Check PE - 7/11/17Priority 5 ROCS.All.Requests

CTEM REPORTS Priority 3 DCI.Customer Support.Question

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Data Transfer Request Priority 3 DCI.Customer Support.Desktop Support

Checking TSR status for TSR#8226347Priority 3 DCI.Customer Support.Maximo.TSR Status

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Windows reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PS HCM reset Priority 3 DCI.Customer Support.Active Directory.Password reset

http://hdwiki/display/SOPs/CASD+Network+Drive+No+Longer+AvailablePriority 3 DCI.Customer Support.Desktop Support

Outlook webmail login issue Priority 3 DCI.Customer Support.Desktop Support

http://hdwiki/display/SOPs/Issues+with+Avaya+and+Other+WMATA+Stationary+PhonesPriority 3 NCS.Telephone.digital phone.Other

Outlook webmail log issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Access question Priority 3 APPS.Access.Maximo

CTF System Check - Mids - 07-11-17Priority None Software

Assisted user with access to email on WMATA issued iphonePriority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-IOS

Password Reset Priority 3 DCI.Customer Support.Question

maximo access request Priority 3 DCI.Customer Support.Question

Peoplesoft login issue Priority 3 DCI.Customer Support.Question

Call Dropped Priority 3 DCI.Customer Support.Question

Call Dropped Priority 3 DCI.Customer Support.Question

Explained the pswd reset procedure - user just had an AD reset and will reset his own pswd in the password reset tool tomorrow after a full twenty-four hours has passed. Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo login issue Priority 3 DCI.Customer Support.Maximo.Password Reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

log in assistance Priority 3 DCI.Customer Support.Active Directory.Password reset

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

no support needed Priority 3 DCI.Customer Support.Question

no support needed Priority 3 DCI.Customer Support.Question



Request for avaya phone cordPriority 2 NCS.Telephone.digital phone.Hardware

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

change a password Priority 3 DCI.Customer Support.Active Directory.Password reset

wifi password Priority 3 DCI.Customer Support.Wifi.Configuration

e service website Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

I have access to the Internet and e-mails.  I do not have access to internal WMATA web pages (the intranet) from my mobile device.  Examples: cadwatch.wmata.com or PeopleSoft.Priority 3 DCI.SYSADMIN.Mobile Device Management.Password resetTablet-Android

Support cancelled Priority 3 DCI.Customer Support.Question

unable to access trapeze. Priority 3 APPS.Technical Support.Trapeze

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

TRAPEZE Issue Priority 3 APPS.Technical Support.Trapeze

staus update on ticket 49480Priority 3 DCI.Customer Support.service desk.Ticket Status

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

prowatch install Priority 3 DCI.Customer Support.Active Directory.Drive Access

maximo activation Priority 3 DCI.Customer Support.Maximo.Password Reset

c026314 Nwafor, Uzodinma Priority 3 DCI.Customer Support.Desktop Support

IT Security Awareness Test Priority 3 DCI.Customer Support.Question

IT Security Awareness Test Priority 3 DCI.Customer Support.Question

Trapeze Pwd Reset Priority 3 DCI.Customer Support.Question

NSR for Varanasi Priority 3 DCI.Customer Support.Active Directory.Drive Access

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

unable to bring up pids display. When she tries to do so, it brings up a blank screen.Priority 3 DCI.Customer Support.Desktop Support

Adobe Pro Install Priority 3 DCI.Customer Support.Desktop Support

CTF System Check - Evening - 07/10/17Priority None Applications

Customer said request has not been resolved!Priority 3 DCI.SYSADMIN.Server.Access

One Badge Inquiry Priority 3 DCI.Customer Support.Question

Please see attached forms for PeopleSoft Access.  If you have any questions, please give me a call at Ext. 78269.Priority 3 HR.PSHCM.Access

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Microsoft Office 365 Support Priority 3 DCI.Customer Support.Question

Receive NSR Priority 3 DCI.SYSADMIN.Server.Access

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

unable to access PAR delegation Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Application install. Software request. Needs a software thats compares to excell spreadsheetPriority 3 DCI.Customer Support.Desktop Support

IE upgrade Priority 3 DCI.Customer Support.Software.Internet Explorer

Dropped Call Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Request to clear orphan reportPriority 3 MITS.OPS.security.firewall

NSR attached Raymond Gordon, captainPriority 3 DCI.Customer Support.Active Directory.Drive Access

KB & Mouse at Alexandria Priority 3 DCI.Customer Support.hardware.Keyboard.break/fix

Disabled Account Support Priority 3 DCI.Customer Support.Question

possible SPAM Priority 3 MITS.OPS.security.firewall



Mandatory Project Job Number for PeopleSoft OT EntryPriority 3 HR.PSHCM.Support

adobe pro install request Priority 3 DCI.Customer Support.Desktop Support

MS office subscription expired. Possible reinstall Priority 3 DCI.Customer Support.Desktop Support

support cancelled Priority 3 DCI.Customer Support.Question

Log in assistance Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Run CA Report On Open Incident TicketsPriority None ROCS.All.Requests

email pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

call disconnected Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Chrome install Priority 3 DCI.Customer Support.Desktop Support

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

call disconnected Priority 3 DCI.Customer Support.Question

call disconnected Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

unable to hear caller Priority 3 DCI.Customer Support.Question

Status of Assigned Role Priority 3 DCI.Customer Support.Question

Locked Out Priority 3 DCI.Customer Support.Active Directory.Password Unlock

unable to access links on the metroweb pagePriority 3 DCI.Customer Support.Software.Internet Explorer

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

unable to sync one drive after resetting her password Priority 3 DCI.Customer Support.office 365.Technical support

support cancelled Priority 3 DCI.Customer Support.Question

Receive NSR Priority 3 DCI.Customer Support.Active Directory.New Contractor

unable to open Outlook Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Secure Print Priority 3 DCI.Customer Support.Question

pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PW reset Priority 3 DCI.Customer Support.Desktop Support

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR-Delucia Priority 3 DCI.Customer Support.Active Directory.Drive Access

user does not have an account on the IT Security Awareness training Priority 3 MITS.OPS.ILMS ITSA.registration

OneDrive Assistance Priority 3 DCI.Customer Support.Question

Access Request Priority 3 MITS.OPS.security.firewall

WebVPN Priority 3 DCI.Customer Support.Software.VPN.Training

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

PC move Priority 3 DCI.Customer Support.Equipment Move.Project

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

status Priority 3 DCI.Customer Support.service desk.Ticket Status

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

No Support Needed Priority 3 DCI.Customer Support.Question

User Profile Service Failure Priority 3 DCI.Customer Support.Desktop Support

Ticket for MITS Priority 3 MITS.OPS.security.firewall

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR attached Priority 3 DCI.Customer Support.Active Directory.New Employee

NSR attached Coloma Priority 3 DCI.Customer Support.Active Directory.New Employee

NSR - Rozelle, Michael Priority 3 DCI.Customer Support.Active Directory.New Contractor

Hard Drive Failure Priority 3 DCI.Customer Support.Desktop Support



RC Request For VPN Token - PaulPriority None ROCS.All.Requests

NSR - Brian Anderson Priority 3 DCI.Customer Support.Active Directory.Drive Access

question Priority 3 DCI.Customer Support.Desktop Support

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

customer got kicked out of ITSAT course and when she went back in she was started at the beginning Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Audacity software install Priority 3 DCI.Customer Support.Desktop Support

Monitor Issue Priority 3 DCI.Customer Support.hardware.Monitor.break/fix

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Virtual Private Network (VPN) Support Priority 2 DCI.Customer Support.Software.VPN.Install

account disabled due non compliance Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

status 43743 Priority 3 DCI.Customer Support.service desk.Ticket Status

unable to send emails Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

maximo account activation Priority 3 DCI.Customer Support.Question

office 2013 install Priority 3 DCI.Customer Support.Software.MS Outlook.Install

Support cancelled Priority 3 DCI.Customer Support.Question

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Requriment Priority 3 DCI.Customer Support.Question

requested to have a test email Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Needs ITSAT account createdPriority 2 MITS.OPS.ILMS ITSA.registration

Request to Add 7K Cars in to RPM at Greenbelt YardPriority 3 ROCS.Appliications.RPM.App

unable to print properly  from within peoplesoft HCMPriority 3 HR.PSHCM.Support

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Assistance Priority 3 APPS.Technical support.Maximo

internet access issue Priority 3 DCI.Customer Support.Internet.Access prohibited

Network Drives No Longer AvailablePriority 3 DCI.Customer Support.Desktop Support

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PIDS Issue Priority 3 APPS.Technical support.PIDS

ITSA Training Priority 3 DCI.Customer Support.Question

"there are currently logon servers available to service the logon request"Priority 3 DCI.Customer Support.Network.Server

PC Error Message Priority 3 DCI.Customer Support.Question

People Soft FIN Priority 3 DCI.Customer Support.Desktop Support

network drive issue Priority 3 DCI.Customer Support.Desktop Support

password reset for training Priority 3 DCI.Customer Support.Question

Maximo Assistance Priority 3 DCI.Customer Support.Maximo.Password Reset

unlocked account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

support cancelled Priority 3 DCI.Customer Support.Question

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

unable to login to PS PAR Priority 3 MITS.Apps Security.PSFIN.Access

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

outlook issue Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

wants to free up space on her PC she stated that she recently ran a disk cleanup and the issue is not resolved. Priority 3 DCI.Customer Support.Desktop Support

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Performance Evaluation Priority 3 DCI.Customer Support.Question



computer move Priority 3 DCI.Customer Support.Equipment Move.Project

printer install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Locked acct Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo pw reset Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Cancelled Priority 3 DCI.Customer Support.Question

google chrome install Priority 3 DCI.Customer Support.Desktop Support

PeopleSoft Financials Account LockedPriority 3 MITS.Apps Security.PSFIN.password reset

user is unable  get outlook connectedPriority 3 DCI.Customer Support.Software.MS Outlook.Repair

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

status update  50877 Priority 3 DCI.Customer Support.service desk.Ticket Status

Printer Install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

printers are giving error messagePriority 3 DCI.Customer Support.Question

password reset for maximo Priority 3 DCI.Customer Support.Maximo.Password Reset

question about one badge deploymentPriority 3 DCI.Customer Support.Question

ITSA Testing Inquiry Priority 3 DCI.Customer Support.Question

user is trying to take vendor training on his wmata machine and it prompted him to install a java updatePriority 3 DCI.Customer Support.Software.Java.Install

badging office card printer issuePriority 3 DCI.Customer Support.Desktop Support

Account Unlocked/ Password ResetPriority 3 DCI.Customer Support.Active Directory.Password reset

Maximo pw reset Priority 3 DCI.Customer Support.Question

NSR attached Priority 3 DCI.Customer Support.Active Directory.New Employee

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Isaac Moses is requesting PIDS logs (AUXB) from weekend of 7-7/7-9-17.Priority None ROCS.Applications

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Account Unlocked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Software Install Priority 3 DCI.Customer Support.Software.Java.upgrade

no internet access at the kiosk at metro center. He is getting an access prohibited messagePriority 3 DCI.SYSADMIN.Software.Technical support.Operating Systems

TSR Status Update Priority 3 DCI.Customer Support.Maximo.TSR Status

status 50382 Priority 3 DCI.Customer Support.service desk.Ticket Status

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

MS Project Install Priority 3 DCI.SYSADMIN.Software.installation.MS Project

Status update on an open ticket Priority 3 DCI.Customer Support.service desk.Ticket Status

Computer Question Priority 3 DCI.Customer Support.Desktop Support

password reset for maximo Priority 3 DCI.Customer Support.Maximo.Password Reset

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

PC not booting at Telegraph*Priority 2 DCI.Customer Support.hardware.Desktop.break/fix

network drives are unavailable. restarting the machine did not get rid of the red XsPriority 3 DCI.Customer Support.Desktop Support

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Peoplesoft issues Priority 3 HR.PSHCM.Support

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

status update   48516 Priority 3 DCI.Customer Support.service desk.Ticket Status

Unable to have access to Internet, Emails...Priority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-Android

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

modify Pal Alto role for host Priority 3 MITS.OPS.security.firewall



NSR attached Priority 3 DCI.Customer Support.Active Directory.New Employee

Network drives no longer accessiblePriority 3 DCI.Customer Support.Desktop Support

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

requesting have HP printer mapped to his machinePriority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

Access to LapTop Priority 3 DCI.Customer Support.Question

Email Assistance Priority 3 DCI.Customer Support.Software.MS Outlook.Problem Not Found

PeopleSoft Access Priority 3 MITS.Apps Security.PSFIN.Access

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset for training. Priority 3 DCI.Customer Support.Question

JGB-B1NOC-WIP2 UnreachablePriority 3 NCS.Switch.Unreachable

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

inquiry Priority 3 DCI.Customer Support.service desk.Ticket Status

Assisted with AD pswd reset criteriaPriority 3 DCI.Customer Support.Active Directory.Password reset

unlocked account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Outlook issue Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

user called to resolve issue Priority 3 DCI.Customer Support.Question

hp printer install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Disabled Account Support Priority 3 MITS.OPS.security.firewall

called regarding her disabled accountPriority 3 DCI.Customer Support.service desk.Ticket Status

network account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User clicks to view job opening in PS HCM , the printer icon " print job opening" then he clicks "print this page" on job opening.Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PW reset Priority 3 DCI.Customer Support.Desktop Support

CASD loading very slowly; IE in windows 10. Chrome Priority 3 DCI.Customer Support.Question

CTF System Check 7/10/17 Priority None ROCS - Hardware

unable to access internet and shared drivesPriority 3 DCI.Customer Support.Question

 User stated port is not hot -TR\1A  Port Number 46    Priority 3 NCS.Access point.Unreachable

maximo Priority 3 DCI.Customer Support.Desktop Support

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Question Priority 3 DCI.Customer Support.Active Directory.Password reset

status of ticket Priority 3 DCI.Customer Support.Desktop Support

Printer install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

network drive access requestedPriority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

close Priority 3 DCI.Customer Support.Desktop Support

Assisted with access email Priority 3 DCI.Customer Support.office 365.Technical support

Maximo Assistance Priority 3 DCI.Customer Support.Maximo.Password Reset

Disabled Employee Account Priority 3 MITS.OPS.security.firewall

Drive connection Priority 3 DCI.Customer Support.Desktop Support

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Trying to Connect Priority 3 MITS.OPS.security.firewall

Outlook issues Priority 3 DCI.Customer Support.Desktop Support

New user called to see if his AD account has been created yetPriority 3 DCI.Customer Support.Question



OneDrive Assistance Priority 3 DCI.Customer Support.Question

RPM access change requestPriority 3 ROCS.All.Requests

Remote desktop connection Priority 3 DCI.Customer Support.Desktop Support

Request to reset AD for General Manager Priority 3 DCI.Customer Support.Active Directory.Password reset

customer being prompted for pw in outlookPriority 3 DCI.Customer Support.Active Directory.Password reset

FFX-LOR-RCSC-2911 unreachablePriority 3 NCS.Switch.Unreachable

Customer disconnected Priority 3 DCI.Customer Support.Question

D99-oldsi-ap-3502e unrechablePriority 3 NCS.Switch.Unreachable

S Drive is missing Priority 3 DCI.Customer Support.Desktop Support

CTF-C244MAINT-DMP4400 unreachablePriority 3 NCS.Switch.Unreachable

Network Service Request Priority 3 DCI.Customer Support.Active Directory.Drive Access

I Drive Access Priority 3 DCI.Customer Support.Desktop Support

SMS Access Priority 3 APPS.Technical support.SMS

Request To Create  RPM User Service For Brown, JuliusPriority 3 ROCS.Appliications.RPM.App

Account locked Priority 3 DCI.Customer Support.Active Directory.Password reset

PW reset Priority 3 DCI.Customer Support.Desktop Support

Install Java 8    BC : 514086 Priority 3 DCI.Customer Support.Software.Java.Install

When user creates a TSR, when she clicks on " General Information" hangs and freezes. Priority 3 APPS.Access.Maximo

Account locked Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Call disconnected Priority 3 DCI.Customer Support.Question

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

"Modify Members" is grayed out when user tries to add or delete users from the distribution/group mailbox warrantyblue@wmata.com . Ms. Williamson is the owner of the listPriority 3 DCI.Customer Support.Question

java update Priority 3 DCI.Customer Support.Desktop Support

computer locks too quickly Priority 3 DCI.Customer Support.Desktop Support

Password Priority 3 DCI.Customer Support.Active Directory.Password reset

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

ELM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Account locked Priority 3 DCI.Customer Support.Active Directory.Password reset

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo reset Priority 3 APPS.Access.Maximo

Account disabled Priority 3 DCI.Customer Support.Question

pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User sees a yellow triangle with exclamation point and cannot access Adobe Acrobat ReaderPriority 3 DCI.Customer Support.Desktop Support

Maximo Priority 3 DCI.Customer Support.Maximo.Password Reset

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Xerox printer Priority 4 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PW reset Priority 3 DCI.Customer Support.Desktop Support

Maximo deactivated due to inactivity more than ninety daysPriority 3 APPS.Access.Maximo

Reset AD  - Walked user through self service reset systemPriority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset



Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Disable skype Priority 3 DCI.Customer Support.Desktop Support

Outlook login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

W-525948   User is missing remote network drives U, X and Z  - Error : No connectivity Priority 3 DCI.Customer Support.Desktop Support

Outlook webmail login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Netword drive access issue Priority 3 DCI.Customer Support.Desktop Support

Reset Maximo Priority 3 APPS.Access.Maximo

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Desktop system from Priority 3 DCI.Customer Support.hardware.Desktop.break/fix

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo login issue Priority 3 DCI.Customer Support.Maximo.Password Reset

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Assisted user with access to email Priority 3 DCI.Customer Support.office 365.Technical support

The User Profile Service service failed the logon. User profile cannot be loaded.Priority 3 DCI.Customer Support.Desktop Support

Network drive access issue Priority 3 DCI.Customer Support.Desktop Support

CTF System Check - MID - 07-10-2017Priority None ROCS.All.Requests

Maximo deactivated due to inactivity for more than ninety days Priority 3 DCI.Customer Support.Question

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset Maximo Priority 3 DCI.Customer Support.Maximo.Password Reset

Trapeze startup issue Priority 3 DCI.Customer Support.Desktop Support

Reset self service pswd Priority 3 DCI.Customer Support.Active Directory.Password reset

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

IT Security Awareness Training loginPriority None DCI.Customer Support.Question

Status Update on ticket 49540Priority 3 DCI.Customer Support.service desk.Ticket Status

Outlook webmail access issuePriority 3 DCI.Customer Support.Software.MS Outlook.Repair

maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Request for email access Priority 3 DCI.Customer Support.office 365.Technical support

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo login issue Priority 3 DCI.Customer Support.Maximo.Password Reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

log in assistance Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Ticket number # 50721 Priority 3 DCI.Customer Support.Desktop Support

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

it security awareness password resetPriority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Hr questions Priority 3 DCI.Customer Support.Question

no support needed Priority 3 DCI.Customer Support.Question

vpn website Priority 3 DCI.Customer Support.Software.VPN.Training

VPN Issues Priority 2 DCI.Customer Support.Desktop Support

mezz 74 Ust cardozo Priority 3 DCI.Customer Support.Desktop Support

install a printer Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

IT Security Awareness Test Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

support cancelled Priority 3 DCI.Customer Support.Question



support cancelled Priority 3 DCI.Customer Support.Question

support cancelled Priority 3 DCI.Customer Support.Question

Maximo Password Reset Priority 3 DCI.Customer Support.Question

CTF System Check - Evening - 07/09/17Priority None Applications

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

call dropped Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HP Printer Install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

unlocked account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

user completed the training and has the certificate of completion and her account is still disabledPriority 3 MITS.OPS.ILMS ITSA.disabled account

Maximo password reset Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Metroweb Homepage Priority 3 DCI.Customer Support.Question

status update on ticket Priority 3 DCI.Customer Support.service desk.Ticket Status

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Dell 7010 not powering up at CTF*Priority 2 DCI.Customer Support.hardware.Monitor.break/fix

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Call dropped Priority 3 DCI.Customer Support.Question

Call dropped Priority 3 DCI.Customer Support.Question

The user is unable to access the internet from the station manager kiosk. Priority 3 DCI.SYSADMIN.Software.Technical support.Operating Systems

password reset for peoplesoftPriority 3 DCI.Customer Support.Active Directory.Password reset

password reset for training Priority 3 DCI.Customer Support.Question

nable to print HP Laser Jet 4700. Priority 3 DCI.Customer Support.Question

External Access to Email Priority 3 DCI.Customer Support.office 365.Technical support

CTF System Checks 7/9/17 - DaysPriority None ROCS - Hardware

Rail Car Decommission 4088/89Priority None ROCS.All.Requests

Rail Car Decommission 1056/57Priority None ROCS.All.Requests

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Kiosk is not Powering on Priority 2 DCI.Customer Support.SSK Kiosk

maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

HR Solutions Priority 3 HR.PSHCM.HR solutions support

password reset for peoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset peoplesoft Priority 3 DCI.Customer Support.Active Directory.Password Unlock

account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

passsword reset for peoplesoftPriority 3 DCI.Customer Support.Active Directory.Password reset



Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Avaya Phone Issue Priority 3 NCS.Telephone.digital phone.Other

IT Security Awareness Training - Account Disabled Priority 3 DCI.Customer Support.Question

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Network drive accss issue Priority 3 DCI.Customer Support.Desktop Support

CTF System Check - MID - 07-09-2017Priority None ROCS.All.Requests

Peoplesoft ELM login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Driver installation Priority 3 DCI.Customer Support.Question

Network drives unavailable-problem not foundPriority 3 DCI.Customer Support.Desktop Support

Open ticket status check Priority 3 DCI.Customer Support.service desk.Ticket Status

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Account still disabled Priority 2 MITS.OPS.ILMS ITSA.disabled account

Network drive access (u drive)Priority 3 DCI.Customer Support.Active Directory.Drive Access

Maximo login issue Priority 3 DCI.Customer Support.Maximo.Password Reset

CTF System Check - Evening - 07/08/17Priority None Applications

it security awareness training password resetPriority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

email not updating- bar code 340059Priority 3 DCI.Customer Support.Software.MS Outlook.Problem Not Found

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer thought account locked Priority 3 DCI.Customer Support.Question

PIDS Issues- no display Priority 3 APPS.Technical support.PIDS

no support needed Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

v Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Can't access Advance Badge manager on the following OneBadge Workstations:Priority 3 DCI.Customer Support.Question

ssk026-Kiosks says no input nothing shows up. AlsoPriority 3 DCI.Customer Support.SSK Kiosk

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness Test - Account DisabledPriority 3 DCI.Customer Support.Question

no support needed Priority 3 DCI.Customer Support.Question

IT Security Awareness Test DisabledPriority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Caller was trying to take me off speaker - call disconnectedPriority 3 DCI.Customer Support.Question

Caller never answered Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset for peoplesoftPriority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

unable to access K drive. When he tries to access it, it has a red x next to it. Priority 3 DCI.Customer Support.Desktop Support



password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

http://hdwiki/display/SOPs/Password+Reset+for+PC+and+Mobile+Devices+on+the+Metro+NetworkPriority 3 DCI.Customer Support.Active Directory.Password reset

unlocked account. Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset for maximo Priority 3 DCI.Customer Support.Maximo.Password Reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Call dropped Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Password Priority 3 DCI.Customer Support.Question

peoplesoft password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Call Dropped Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IE Browser Upgrade Priority 3 DCI.SYSADMIN.Software.installation.Operating Systems

NSR Priority 3 DCI.Customer Support.Question

Restart Predictor /Reset TWC Data DisplayPriority None APPS.Access.PIDS

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IE Upgrade Request Priority 3 DCI.Customer Support.Software.Internet Explorer

Password reset for maximo Priority 3 DCI.Customer Support.Maximo.Password Reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Peoplesoft HCM Access Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Disabled account Priority 3 MITS.OPS.security.firewall

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

unable to access trip planner. when the user clicks on the icon and puts the information and clicks plan my trip no information comes up Priority 3 DCI.SYSADMIN.Software.Technical support.Operating Systems

PIDS Issue Priority 3 APPS.Technical support.PIDS

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Trapeze Support Priority 3 Apps.Access.Trapeze

VPN Issue Priority 3 DCI.Customer Support.Software.VPN.Install

Kiosk is boating into power save modePriority 3 DCI.Customer Support.SSK Kiosk

CTF System Check 7/8/17 DaysPriority None ROCS - Hardware

System Error message Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

it security awareness Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Customer would loike to remote into systemPriority 3 DCI.Customer Support.Question

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo login issue Priority 3 DCI.Customer Support.Maximo.Password Reset

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Trapeze launch issue Priority 3 Apps.Access.Trapeze

Trapeze login issue Priority 3 Apps.Access.Trapeze

PICK login issue Priority 3 DCI.Customer Support.Question

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock



CTF System Check Mids 7/8/17Priority None ROCS - Hardware

ID Badge reader is being change at CTF to the new badge systemPriority None ROCS - Hardware

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password for numeric keypadPriority 3 DCI.Customer Support.Question

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Account locked issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

ROCS view issue Priority 3 APPS.Technical support.PIDS

Outlook login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

IT security Awareness login issuePriority 3 MITS.OPS.ILMS ITSA.password reset

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Flash Driver checked Priority 3 DCI.Customer Support.Desktop Support

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Call dropped Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness issue Priority 3 DCI.Customer Support.Question

Dropped Call Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer needs asistance Priority 3 DCI.Customer Support.Question

ARS login system Priority 3 BUS.ARS.Technical support.BTSS

GOTRS login Priority 3 APPS.Technical support.GOTRS

Cannot Access HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Outlook webmail question Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PIDS Special Schedule Update for July 7 - July 9 weekendPriority None Applications

Playback Request for K05-K06Priority None Applications

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Oracle Report request Nbr: F06-07-07-2017 001APriority None ROCS.All.Requests

PIDS/ROCS Animated Maps Display IssuePriority 3 APPS.Technical support.PIDS

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Department Tree effective 6-25-2017Priority 3 MITS.OPS.security.scan request

User requested password reset for PS-HCMPriority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User requested password reset iLMS for IT Security Awareness trainingPriority 3 MITS.OPS.ILMS ITSA.registration

Advertise system Priority 3 BUS.ARS.Technical support.BTSS

laptop login issue from homePriority 3 DCI.Customer Support.Question

Can't Log In to Account Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PIDS has blank screen Priority 3 APPS.Technical support.PIDS

 password reset Priority 3 DCI.Customer Support.Active Directory.Password reset



 password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User requested password reset for PS-HCMPriority 3 DCI.Customer Support.Active Directory.Password reset

Email -  E4 license provision Priority 3 DCI.Customer Support.Question

It security awareness password resetPriority 3 DCI.Customer Support.Question

User requested network account for maximo Priority 3 DCI.Customer Support.Maximo.Password Reset

User requested network account password reset.Priority 3 DCI.Customer Support.Active Directory.Password reset

engineering drawings on metroweb home pagePriority 3 DCI.Customer Support.Question

maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Needs help adding a printer- Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

User requested password reset for maximo Priority 3 DCI.Customer Support.Maximo.Password Reset

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

ticket status update Priority 3 DCI.Customer Support.service desk.Ticket Status

NSR for Robert W Brewer Priority 3 DCI.Customer Support.Active Directory.Drive Access

RE: Ralph Bonuccelli #003008Priority 3 HR.PSHCM.HR solutions support

CTF System Check - Evening - 07/07/17Priority None Applications

maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Customer was reached out to by tech. Has no ticket number. Call was disconnected during remote session. feel free to give customer a call backPriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

need ps/2 adapter Priority 3 DCI.Customer Support.Break-Fix.Computer

Bar code-511246 Priority 3 DCI.Customer Support.Desktop Support

trapeze password reset Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

no support needed Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR Priority 3 DCI.Customer Support.Active Directory.Drive Access

 User requested network account password reset.Priority 3 DCI.Customer Support.Active Directory.Password reset

Move Services on AUX Servers to AUXAB accountPriority 3 ROCS.All.Requests

Trying to Print from visio- printing keeps defaulting back to unwanted size Priority 1 DCI.Customer Support.Question

NSR - Create Account Priority 3 DCI.Customer Support.Active Directory.Drive Access

PC need to be Updated. Bar code 338314Priority 3 DCI.Customer Support.Software.Internet Explorer

Please allow access to Servers for Mark PangersisPriority 3 DCI.SYSADMIN.Server.Access

OUtlook Issue Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

User requested network account password reset.Priority 3 DCI.Customer Support.Active Directory.Password reset

FW: Apply for a VPN Token for Alicia Huang, DULS Project CoordinatorPriority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Broken tablet for Ron Anderson*Priority 3 DCI.Customer Support.Break-Fix.Tablet

Dropped Call Priority 3 DCI.Customer Support.Question

Email Retention Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

won't boot Priority 3 DCI.Customer Support.Break-Fix.Computer

User OPS - Web trapeze login issue Priority 3 APPS.Technical Support.Trapeze

Internet Explorer Browser UpgradePriority 3 DCI.Customer Support.Software.Internet Explorer

Customer unable to send outlook emailPriority 3 DCI.Customer Support.Software.MS Outlook.Repair

Shared Mailbox Not Updating and Folders MissingPriority 3 DCI.Customer Support.office 365.Technical support

Dropped Call Priority 3 DCI.Customer Support.Question

PIDS Issue Priority 3 APPS.Technical support.PIDS



Metro WiFi Priority 3 DCI.Customer Support.Wifi.Configuration

unable to change pw Priority 3 DCI.Customer Support.Active Directory.Password reset

Call Dropped Priority 3 DCI.Customer Support.Question

Password  Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Position Management ReportPriority 3 HR.PSHCM.Report

Update Global address List Priority 3 DCI.Customer Support.Question

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

needs assistance accessing emailPriority 3 DCI.Customer Support.Desktop Support

FW: Timesheet Hours Disappeared within Seconds Priority 3 HR.PSHCM.Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PeopleSoft Access Requests. Priority 3 HR.PSHCM.Access

Voicemail Password Priority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

PeopleSoft Access Requests. Priority 3 HR.PSHCM.Access

questions about password requirement Priority 3 DCI.Customer Support.Question

Access Prohibited Issue Priority 3 DCI.Customer Support.Internet.Access prohibited

network acct locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset for peoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

questions about IE Priority 3 DCI.Customer Support.Software.Internet Explorer

maximo password reste Priority 3 DCI.Customer Support.Maximo.Password Reset

email access Priority 3 DCI.Customer Support.Desktop Support

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

personal email Priority 3 DCI.Customer Support.Question

Maximo Issue Priority 3 DCI.Customer Support.Maximo.Password Reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

status of 50106 Priority 3 DCI.Customer Support.service desk.Ticket Status

ProCore support Priority 3 DCI.Customer Support.Desktop Support

possible spoofing issue **see log**Priority 3 MITS.OPS.security.firewall

hcm pw reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

c023138 network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Hard Drive Failure Priority 3 DCI.Customer Support.hardware.Desktop.hardware failure

Spam Email Issue Priority 3 MITS.OPS.security.firewall

PIDS/ROCS Animated Map Display IssuePriority 3 DCI.Customer Support.Desktop Support

c022787 network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

pw for Hcm Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Thomas Opick requesting 7384/7385 be added to scratch pad E99 Greenbelt yard in RPM.Priority None ROCS.Applications

password reset fpr peoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Project install form attached Priority 3 DCI.SYSADMIN.Server.Access

status of previous request Priority 3 DCI.Customer Support.service desk.Ticket Status

Avaya Phone Issue Priority 3 NCS.Telephone.digital phone.Other

Payroll SUpport Issue Priority 3 DCI.Customer Support.Question

MagicDisk 27.106 install Priority 3 DCI.Customer Support.Desktop Support

Pw reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

nsr received Priority 3 DCI.Customer Support.Active Directory.New Employee

Customer has question regarding opened ticket wanted to add informationPriority 3 DCI.Customer Support.Question

Broken USB for Rodelle* Priority 3 DCI.Customer Support.Break-Fix.Laptop

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset



HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness Training Priority 3 MITS.OPS.ILMS ITSA.registration

Procore Support Priority 3 DCI.Customer Support.Question

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Request to update dept tree Priority 3 MITS.OPS.security.firewall

Dropped Call Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Printing Issue Priority 3 DCI.Customer Support.Desktop Support

HR request Priority 3 MITS.Apps Security.PSFIN.Access

map network drive Priority 3 DCI.Customer Support.Desktop Support

password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Citrix Download Priority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-Android

Computer reimaging request Priority 3 DCI.Customer Support.hardware.Laptop.reimage

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

local printer install Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

printer not working Priority 3 DCI.Customer Support.Desktop Support

Outlook Issue Priority 3 DCI.Customer Support.Software.MS Outlook.Problem Not Found

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

unable to login to HCM Priority 3 DCI.Customer Support.Question

Best Number 45101 Priority 3 APPS.Access.DOCUMENTUM

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

cloud account disabled Priority 3 DCI.Customer Support.Question

hcm pw reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer had question regarding a switch for a doorPriority 3 NCS.Telephone.digital phone.Other

NSR Request Priority 3 DCI.Customer Support.Question

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

network printer troubleshoot, java, office updatePriority 3 DCI.Customer Support.Desktop Support

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Peoplesoft Issue Priority 3 DCI.Customer Support.Question

password reset peoplesoft Priority 3 DCI.Customer Support.Active Directory.Password Unlock

pw reset for computer Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Unable to Access Web VPN SitePriority None ROCS.All.Requests

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

installed video playback Priority 3 DCI.Customer Support.Desktop Support

Avaya phone Issue Priority 3 NCS.Telephone.digital phone.Other

TripPlanner Priority 3 DCI.Customer Support.Desktop Support

Connect laptop to network Priority 3 DCI.Customer Support.Desktop Support

IE upgrade Priority 3 DCI.Customer Support.Desktop Support

CA PPM maintenance Priority 3 DCI.Customer Support.Question

Cognos maintenance Priority 3 DCI.Customer Support.Question

CTF System Check - Day - 7/7/17Priority None ROCS.All.Requests

printer mapping Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver



SMS Issue Priority 3 APPS.Technical support.SMS

network account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

vpn/remote connection Priority 3 DCI.Customer Support.Desktop Support

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

pw reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

CSCM Requested Reports Priority 3 HR.PSHCM.Support

scanner Priority 3 DCI.Customer Support.hardware.Scanner.install

Internet explorer upgrade Priority 3 DCI.Customer Support.Desktop Support

Password Requirement Priority 3 DCI.Customer Support.Question

Trapeze Issue Priority 3 Apps.Access.Trapeze

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Java Update Priority 3 DCI.Customer Support.Software.Java.upgrade

account disabled Priority 3 MITS.OPS.security.firewall

Account Unlocked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

CA Service Desk Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

oassword reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Java Errors in Documentum Priority 3 DCI.Customer Support.Desktop Support

maximo access issue Priority 3 DCI.Customer Support.Maximo.Password Reset

password reset for peoplesoftPriority 3 DCI.Customer Support.Active Directory.Password reset

Procore Access Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Users disabled per badging office in AD Priority 3 MITS.OPS.security.firewall

Maximo Priority 3 DCI.Customer Support.Maximo.Password Reset

Adobe Acrobat Pro Priority 3 DCI.Customer Support.Desktop Support

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Email Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Calling to follow up on request to enable AD after completion of ILMS test #49965Priority 3 DCI.Customer Support.service desk.Ticket Status

Maximo reset Priority 3 APPS.Access.Maximo

Maximo account not active. User will submit Maximo Access Request form Priority 3 APPS.Access.Maximo

User is unable to access email on his WMATA issued Nokia Priority 3 DCI.SYSADMIN.Mobile Device Management.Password reset.Smartphone-Windows Phone

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo reset Priority 3 APPS.Access.Maximo

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Assisted with access to email Priority 3 DCI.Customer Support.office 365.Technical support

Resolved the issue of finding user's name when trying to change self service reset system password.Priority 3 DCI.Customer Support.Active Directory.Password Self-Service Assistance

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

In RPM Ms. Bell attempts to assign Train Operator to a train ID and the name and payroll ID of the operator does not show up in RPM. Priority 3 APPS.Technical support.ROCC

CTF System Check - Mids - 07-07-17Priority None Software

Maximo reset Priority 3 APPS.Access.Maximo

Call dropped Priority 3 DCI.Customer Support.Question

Call Dropped Priority 3 DCI.Customer Support.Question

Troubleshooting ILMS  - Database shows user in progress for IT Security Awareness test. Priority 3 DCI.Customer Support.Desktop Support



Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Call Dropped Priority 3 DCI.Customer Support.Question

Upgrade Outlook Request Priority 3 DCI.Customer Support.Desktop Support

Cancelled call Priority 3 DCI.Customer Support.Question

Maximo reset Priority 3 APPS.Access.Maximo

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

canceled call Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

internet access prohibited- ex.43010 or 41010Priority 3 DCI.Customer Support.Internet.Access prohibited

maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Call dropped Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Question

no support needed Priority 3 DCI.Customer Support.Question

Account Issues Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness Test Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness Test Priority 3 DCI.Customer Support.Question

IT Security Awareness Test Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

CTF System Check - Evening - 07/07/17Priority None Applications

Smithsonian PIDS MEZ BlankPriority None ROCS - Hardware

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Account Unlock Priority 3 DCI.Customer Support.Active Directory.Password reset

Adobe pro re-install Priority 3 DCI.Customer Support.Desktop Support

NSR Request Priority 3 DCI.Customer Support.Active Directory.New Employee

NSR Request Priority 3 DCI.Customer Support.Active Directory.New Employee

NSR Request Priority 3 DCI.Customer Support.Active Directory.New Employee

NSR Request Priority 3 DCI.Customer Support.Active Directory.New Employee

maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Account continuously locks outPriority 3 DCI.SYSADMIN.Asset Managment

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

When people click on my name on Outlook no phone number comes up. That is what I want fixed, not how to create Microsoft Outlook contacts. Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

password reset Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Adobe Acrobat Pro, which has been on my computer for years, has disappeared.Priority 3 DCI.Customer Support.Desktop Support

HP Plotter mapping on user machinePriority 3 DCI.Customer Support.printer.Network.Install Printer Driver

adobe pro diappeared- bar code 515876Priority 3 DCI.Customer Support.Desktop Support

Email -  E4 license provision Priority 3 DCI.Customer Support.Question

NSR for access to mailbox Priority 3 DCI.SYSADMIN.Server.Access

MDM Support Priority 3 NCS.Telephone.mobile phone.Other

payroll support Priority 3 DCI.Customer Support.Question

My Outlook contact does not have my office phone number. Can you please add it for me? Priority 3 DCI.Customer Support.Question

Server Access Priority 3 DCI.SYSADMIN.Server.Access



Voicemail Password Reset RequestPriority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

nsr Priority 3 DCI.SYSADMIN.Server.Access

I am checking on the statist for the NSR's listed below.Priority 3 DCI.Customer Support.Active Directory.New Employee

Please provide a contact name and number/email for the COTR who is managing the Xerox copy/printer contract. We have been receiving numerous toner cartridges which are not needed or ordered. Priority 3 DCI.Customer Support.printer.Xerox.technical support

Maximo Password Reset Priority 3 DCI.Customer Support.Question

Hello – Priority 3 DCI.Customer Support.Active Directory.Administrative Rights

vpn support 1st time setup Priority 3 DCI.Customer Support.Desktop Support

Monitor Issue in Sterling* Priority 3 DCI.Customer Support.Break-Fix.Computer

Attached you will find a Microsoft Visio Request Form. Priority 3 DCI.SYSADMIN.Software.installation.MS Visio

Foxit Install Requested Priority 3 DCI.Customer Support.Desktop Support

install silverlight Priority 3 DCI.Customer Support.Desktop Support

vpn issues Priority 3 DCI.Customer Support.Software.VPN.Training

DCI.Customer Support.Active Directory.Drive AccessPriority 3 DCI.Customer Support.Active Directory.Drive Access

Avaya phones issues- new workstation set up, wants to clean up extra group extentionsPriority 3 NCS.Telephone.digital phone.Other

avaya phone issues- speaker not functional. ex. 54335 Cord is loose keeps coming out. location- shady grove train control roomPriority 3 NCS.Telephone.digital phone.Hardware

maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Server Access Priority 3 MITS.OPS.security.firewall

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

EUP for Huang Priority 3 DCI.Customer Support.Active Directory.Administrative Rights

Scanner Install Priority 3 DCI.Customer Support.Desktop Support

EUP attached Priority 3 DCI.Customer Support.Active Directory.Administrative Rights

NSR-Price Priority 3 DCI.Customer Support.Active Directory.New Contractor

NSR-Joyce Priority 3 DCI.Customer Support.Active Directory.Drive Access

PS Nvision needs to be installedPriority 3 DCI.Customer Support.Question

Monitor Support Issue Priority 3 DCI.Customer Support.hardware.Monitor.hardware failure

no support needed Priority 3 DCI.Customer Support.Question

status 49943 Priority 3 DCI.Customer Support.service desk.Ticket Status

Data Transfer Priority 3 DCI.Customer Support.Desktop Support

HR Solutions Priority 3 HR.PSHCM.Support

Request New or Changed Telephone ServicePriority 3 DCI.Customer Support.Question

Port Activation Priority 3 MITS.OPS.security.firewall

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

physically locate printer Priority 3 DCI.Customer Support.Desktop Support

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

RE: Printer Mapping Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

HCM PW RESET Priority 3 DCI.Customer Support.Active Directory.Password reset

customer has question about metro directoryPriority 3 DCI.Customer Support.Question

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Locked Acct Priority 3 DCI.Customer Support.Active Directory.Password Unlock

ITSAT pw reset Priority 3 MITS.OPS.ILMS ITSA.registration

Clean Up Computer Room #2 At JGBPriority None ROCS.All.Requests

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

status 49847 Priority 3 DCI.Customer Support.Question

Ticket for MITS Priority 3 MITS.Engineering.VPN.Technical support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo Password Reset Priority 3 DCI.Customer Support.Question



voicemail pw reset Priority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Login Credentials Priority 3 DCI.Customer Support.Question

NSR-O'Keefe Priority 3 DCI.Customer Support.Active Directory.New Contractor

Disabled Account Support Priority 3 MITS.OPS.ILMS ITSA.disabled account

Password unlock request Priority 3 DCI.Customer Support.Active Directory.Password reset

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

One Badge One/Prowatch computers setup Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR-Tyler Priority 3 DCI.Customer Support.Active Directory.Drive Access

Unable to print on HP LJ 5550Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

status 48267 Priority 3 DCI.Customer Support.service desk.Ticket Status

network acct locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

ITSAT pw reset Priority 3 MITS.OPS.ILMS ITSA.registration

status 49606 Priority 3 DCI.Customer Support.service desk.Ticket Status

Prowatch install NSR attachedPriority 3 DCI.Customer Support.Active Directory.Drive Access

IT Security Awareness Training issuePriority 3 DCI.Customer Support.Desktop Support

MS Office Issue Priority 2 DCI.Customer Support.Software.MS Word.upgrade

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR form attached, ESSO form attachedPriority 3 DCI.Customer Support.Active Directory.Drive Access

third party software install Priority 3 DCI.Customer Support.Desktop Support

Login for Terminal Session Priority 1 DCI.Customer Support.Software.VPN.Training

Memory Increase at Professional PL*Priority 3 DCI.Customer Support.Break-Fix.Computer

Update on open ticket Priority 3 DCI.Customer Support.service desk.Ticket Status

question about purchasing it equipmentPriority 3 DCI.Customer Support.Equipment Move.Surplus removal

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness TrainingPriority 3 MITS.OPS.ILMS ITSA.registration

Maximo password change Priority 3 APPS.Training.Maximo

IT Security Awareness Training Priority 3 MITS.OPS.ILMS ITSA.registration

ITSA Training Inquiry Priority 3 DCI.Customer Support.Question

MS Office issue Priority 3 DCI.Customer Support.Software.MS Word.upgrade

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Ticket update Priority 3 DCI.Customer Support.service desk.Ticket Status

status ticket on ticket 49480 Priority 3 DCI.Customer Support.service desk.Ticket Status

Locked acct Priority 3 DCI.Customer Support.Active Directory.Password Unlock

unable to print Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Tablet re-image request Priority 3 DCI.Customer Support.hardware.Tablet.reimage

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

status ticket PS FIN locked: re; 49823Priority 3 DCI.Customer Support.service desk.Ticket Status

Ms Project install request Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset



scanner not working Epson DS510Priority 3 DCI.Customer Support.hardware.Scanner.install

CASD assigning 40 tickets to him MITSPriority 3 DCI.Customer Support.Question

Network password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

how to order equipment with new processPriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

ITSAT pw reset Priority 3 MITS.OPS.ILMS ITSA.registration

Password unlock request Priority 3 DCI.Customer Support.Active Directory.Password Unlock

CTF System Check - Day - 7/6/17Priority None ROCS.All.Requests

hcm pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Disabled Account Support Priority 2 DCI.Customer Support.Question

set home page to metroweb Priority 3 DCI.Customer Support.Software.Internet Explorer

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

software install Priority 3 DCI.Customer Support.Question

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

reserve conference room Priority 3 DCI.Customer Support.Question

Printer Install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

status Priority 3 DCI.Customer Support.service desk.Ticket Status

Documentum Pwd Reset Priority 3 APPS.Access.DOCUMENTUM

printer install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

I Drive Issue Priority 3 DCI.Customer Support.Desktop Support

Outlook issue Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

multiple network account disabledPriority 3 MITS.OPS.security.firewall

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Printer/Plotter HP Designjet T520Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Mouse not working Priority 3 DCI.Customer Support.hardware.Mouse.break/fix

Update on an open ticket # 49866Priority 3 DCI.Customer Support.service desk.Ticket Status

PeopleSoft Access Request FormPriority 3 HR.PSHCM.Support

Tabula Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NCS.Telephone.digital phone.HardwarePriority 3 NCS.Telephone.digital phone.Hardware

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Account disabled per Badging OfficePriority 3 MITS.OPS.security.firewall

Disabled Account Support Priority 3 MITS.OPS.security.firewall

network account disabled Priority 3 MITS.OPS.security.firewall

Password unlock Priority 3 DCI.Customer Support.Active Directory.Password Unlock

VPN remote connection Priority 3 DCI.Customer Support.Question

Printer Install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

account disabled in ars per badging officePriority 3 MITS.OPS.security.firewall

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Status update status on open ticketPriority 3 DCI.Customer Support.service desk.Ticket Status

all jgb email Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

FIN account locked Priority 3 MITS.Apps Security.PSFIN.password reset

status 49962 Priority 3 DCI.Customer Support.service desk.Ticket Status

add to email groups; ARS Priority 3 DCI.Customer Support.Question

it awareness training issue Priority 3 MITS.OPS.ILMS ITSA.post training escalation



Network printer install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

IT Security Awareness TrainingPriority 3 MITS.OPS.ILMS ITSA.registration

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR for Arnice Wilson Priority 3 DCI.Customer Support.Active Directory.Drive Access

Maximo Assistance Priority 3 DCI.Customer Support.Maximo.Password Reset

status Priority 3 DCI.Customer Support.service desk.Ticket Status

Account Disabled Priority 3 MITS.OPS.security.firewall

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 MITS.OPS.security.firewall

Email Setup Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

account disabled by badging officePriority 3 MITS.OPS.security.firewall

Account Disabled Priority 3 MITS.OPS.security.firewall

update name on phone Priority 3 DCI.Customer Support.Question

NSR Request Priority 3 DCI.Customer Support.Active Directory.New Employee

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

ITSAT issues Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 MITS.OPS.security.firewall

Tabula Priority 3 DCI.Customer Support.Desktop Support

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

MS Outlook Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Network Password Priority 3 DCI.Customer Support.Active Directory.Password reset

needs assistance updating preferred email Priority 3 DCI.Customer Support.Question

Maximo Assistance Priority 3 DCI.Customer Support.Maximo.Password Reset

Adobe pro install Priority 3 DCI.Customer Support.Desktop Support

PAssword reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

ITSAT pw reset Priority 3 MITS.OPS.ILMS ITSA.registration

General Question Priority 3 DCI.Customer Support.Desktop Support

PAssword reset Priority 3 DCI.Customer Support.Active Directory.Password reset

mouse not working Priority 2 DCI.Customer Support.hardware.Mouse.break/fix

Maxmo PW reset Priority 3 DCI.Customer Support.Desktop Support

Disabled Badge Priority 3 MITS.OPS.security.firewall

local printer install Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

Printer Install Priority 3 DCI.Customer Support.Desktop Support

Install Adobe Acrobat XI Pro Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Install Office 2013 Priority 3 DCI.Customer Support.Desktop Support

IT Security Password Priority 3 DCI.Customer Support.Question

Name Change Priority 3 HR.PSHCM.Support

customer needs badging office numberPriority 3 MITS.OPS.security.firewall

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Connect a Projector Priority 3 DCI.Customer Support.Question

The Internet Access Icon located on the Desktop of the Kiosk PC # 338472  is not woking. Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

PW reset Priority 3 DCI.Customer Support.Desktop Support

customer continuously locked outPriority 3 DCI.Customer Support.Active Directory.Password Unlock



Internet acces Priority 3 DCI.Customer Support.Desktop Support

Opening a Shared Calendar Priority 3 DCI.Customer Support.Question

Password Reset Priority 2 DCI.Customer Support.Active Directory.Password reset

Metroweb Assistance Priority 3 DCI.Customer Support.Question

Disabled Contractor Account Priority 2 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Restore data Priority 3 DCI.Customer Support.Desktop Support

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Dropped Call Priority 3 DCI.Customer Support.Question

verint software is not allowing him to view videoPriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User gets a new Maximo password and each time the next day Maximo will not let him access Maximo with the correct pswd Priority 3 APPS.Technical support.Maximo

monitor is black Priority 3 DCI.Customer Support.hardware.Monitor.break/fix

Maximo reset Priority 3 APPS.Access.Maximo

JGB Weekly(LE) System Check 07-06-2017Priority None ROCS.All.Requests

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User is requesting access to the W drive Priority 3 DCI.Customer Support.Question

Status update on ticket 49138Priority 3 DCI.Customer Support.service desk.Ticket Status

Request to connect to Xerox Workcenter 7556  Blad_7556_ShopClerk IP Address 10.9.232.29Priority 3 DCI.Customer Support.Desktop Support

User gets the following error in Outlook: Subscription expired ...Priority 3 DCI.Customer Support.Software.MS Outlook.Migrated

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

 Install Internet Explorer 11 on W-347864 Priority 3 DCI.Customer Support.Software.Internet Explorer

User stated he completed the ILMS test, but the ILMS database show he has not completed A-141 Sec Awareness FundPriority 3 DCI.Customer Support.Desktop Support

User's workstation powered off, therefore he attempted to power it up and login, but the system turns off in five seconds. Priority 3 DCI.Customer Support.hardware.Monitor.break/fix

User was able to access laptop very recently, but now gets and invalid pswd error Priority 3 DCI.Customer Support.Desktop Support

Reset Windows Priority 3 DCI.Customer Support.Active Directory.Password reset

CTF System Check - Mids - 07-06-17Priority None Software

Status update on ticket 49674Priority 3 DCI.Customer Support.service desk.Ticket Status

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Assisted user with access to PS HCM on Lead Man's computer, when not initially accessible through PS HCM linkPriority 3 DCI.Customer Support.Desktop Support

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo deactivated due to inactivity for more than ninety daysPriority 3 DCI.Customer Support.Question

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

When Mr. Hays send email "under quick steps"  to a group that populates when he uses this shorcut, He gets the error: Priority 3 DCI.Customer Support.Software.MS Outlook.Problem Not Found

Status update for ticket 49012Priority 3 DCI.Customer Support.service desk.Ticket Status

User has completed the IT Security Awareness Test, but his AD account is still disabled. User is requesting his AD account be enabledPriority 3 MITS.OPS.ILMS ITSA.disabled account

Maximo Password Reset Priority 3 DCI.Customer Support.Question

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

Federal Triangle Kiosk* Priority 3 DCI.Customer Support.hardware.Monitor.break/fix

Password reset Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Caller did not need support Priority 3 DCI.Customer Support.Question

Assisted with access to email Priority 3 DCI.Customer Support.office 365.Technical support

Account Disabled due to IT Security Awareness Non-CompliancePriority 3 DCI.Customer Support.Question

Access to Metroweb Priority 3 DCI.Customer Support.Question

IT Security Awareness Test Priority 3 DCI.Customer Support.Question

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset



IT Security Awareness Test Priority 3 DCI.Customer Support.Question

Black Screen  - Previous ticket 49685 closed stating:Trying to load Windows, passed diagnostics , needs Windows reaired or reimaged - Needs Tier2 tech Priority 3 DCI.Customer Support.Desktop Support

Access to Metroweb Priority 3 DCI.Customer Support.Question

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Assisted with access to emailPriority 3 DCI.Customer Support.office 365.Technical support

Various Issues with PC Priority 3 DCI.Customer Support.Desktop Support

Maximo Password Reset Request Priority 3 DCI.Customer Support.Question

Maximo password Priority 3 DCI.Customer Support.Question

CTF System Check - Evening - 07/05/17Priority None Applications

No Internet Connection Priority 3 DCI.Customer Support.Question

Share file in Excel locked by another userPriority 3 DCI.Customer Support.Question

Adobe Reader install Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Network password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Assistance Priority 3 DCI.Customer Support.Question

Maximo password reset Priority 3 DCI.Customer Support.Question

Customer wants to know how to access IT Security Awareness trainingPriority 3 DCI.Customer Support.Question

support cancelled Priority 3 DCI.Customer Support.Question

Maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

support cancelled Priority 3 DCI.Customer Support.Question

support cancelled Priority 3 DCI.Customer Support.Question

is requesting to have her name changed on a desk phone.  Priority 3 DCI.Customer Support.Question

FW: IT Escalated User Privileges form - for Levy, Alan J. E026706Priority 3 DCI.Customer Support.Active Directory.Administrative Rights

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

password reset for maximo Priority 3 DCI.Customer Support.Question

PROWATCH 4.2 Installation Priority 3 DCI.Customer Support.Active Directory.Drive Access

User Desktop sound issue Priority 3 DCI.Customer Support.Desktop Support

Absentee Hotline Priority 3 DCI.Customer Support.Question

Status update 49916 Priority 3 DCI.Customer Support.service desk.Ticket Status

Password Reset Priority 3 DCI.Customer Support.Question

Update Java Priority 3 DCI.Customer Support.Desktop Support

Unable to open Outlook Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Software Install Priority 3 DCI.Customer Support.Desktop Support

Password reset for maximo Priority 3 DCI.Customer Support.Maximo.Password Reset

Outlook issue: no old emails listedPriority 3 DCI.Customer Support.Software.MS Outlook.Repair

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

ITSA Training TroubleshootingPriority 3 DCI.Customer Support.Desktop Support

User needs  MS.NetFramework 3.5 installPriority 4 DCI.Customer Support.Desktop Support

submitted by Alan Levy Priority 3 DCI.SYSADMIN.Server.Access

Password unlock request Priority 3 DCI.Customer Support.Active Directory.Password Unlock

IT Security Awareness Test Priority 3 DCI.Customer Support.Question

Reinstall Acrobat pro 512 916Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR - Create Account Priority 3 DCI.Customer Support.Active Directory.New Employee

pw reset to log in to computerPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Request to update dept tree Priority 3 MITS.OPS.security.firewall

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset



PeopleSoft Fin Access requestPriority 3 MITS.Apps Security.PSFIN.Access

PeopleSoft FIN Access RequestPriority 3 MITS.Apps Security.PSFIN.Access

ITSAT questions Priority 3 DCI.Customer Support.Desktop Support

Password reset for the training Priority 3 DCI.Customer Support.Question

pw reset for Hcm Priority 3 DCI.Customer Support.Active Directory.Password Unlock

asking a question regarding an NSRPriority 3 DCI.Customer Support.Question

Upgrade to  IE 11 Priority 3 DCI.Customer Support.Software.Internet Explorer

APPLICATION ISSUE Priority 3 HR.PSHCM.ESS technical support

Call In Number Priority 3 DCI.Customer Support.Question

Server OS Access Request Priority 3 DCI.SYSADMIN.Server.Access

2D-04 Computer Barcode 514596Priority 3 DCI.Customer Support.Question

Xerox Network Printer Install Priority 3 DCI.Customer Support.Question

post ITSec test account still disabledPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Corrupt OS Priority 3 DCI.Customer Support.Desktop Support

Error Message Priority 3 DCI.Customer Support.Software.MS Outlook.Migrated

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Account Inquiry Priority 3 DCI.Customer Support.Question

Local printer Priority 3 DCI.Customer Support.Desktop Support

password reset for training Priority 3 DCI.Customer Support.Question

Trapeze not working Priority 3 Apps.Access.Trapeze

NSR - Create Account, Suresh working on thisPriority 3 DCI.SYSADMIN.Server.Access

Peoplesoft FIN Account is locked Priority 3 MITS.Apps Security.PSFIN.password reset

status of 48900 printer Priority 3 DCI.Customer Support.service desk.Ticket Status

Outlook Inquiry Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Network password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

account still disabled after training completionPriority 2 MITS.OPS.ILMS ITSA.disabled account

unable to get email sent Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Windows is running a constant start up repair "checking your system for problems" and it does not allow her move forward. She stated that her machine is constantly restarting Priority 3 DCI.Customer Support.Break-Fix.Computer

voicemail pw reset Priority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

customer returning call to tier 2 techPriority 3 DCI.Customer Support.service desk.Ticket Status

Needs more ink for the following printersPriority 3 DCI.Customer Support.Break-Fix.Printer

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

VPN questions Priority 3 DCI.Customer Support.Question

VLC media player install Priority 3 DCI.Customer Support.Desktop Support

support cancelled Priority 3 DCI.Customer Support.Question

wanted to have Adobe reader removedPriority 3 DCI.Customer Support.Question

No Logon Server Error MessagePriority 3 DCI.Customer Support.Network.Server

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

needs voicemail Priority 3 DCI.Customer Support.Question

unable to view pay statementsPriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

avaya phone issue Priority 3 NCS.Telephone.digital phone.Other

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset



Software Downgrade Priority 3 DCI.Customer Support.Question

ATIS is not working Priority 3 DCI.Customer Support.Desktop Support

Disabled Account Support Priority 3 MITS.OPS.security.firewall

network account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

printer issue Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

Maximo Assistance Priority 3 DCI.Customer Support.Maximo.Password Reset

Software Update Priority 3 DCI.Customer Support.Desktop Support

Office subscription error Priority 3 DCI.SYSADMIN.Server.Access

status 48267 Priority 3 DCI.Customer Support.service desk.Ticket Status

IE upgrade Priority 3 DCI.Customer Support.Software.Internet Explorer

Office subscription error; cancelled in error see ticket 49836Priority 3 DCI.SYSADMIN.Server.Access

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR Michael Ross Priority 3 DCI.Customer Support.Active Directory.New Contractor

Password unlock request Priority 3 DCI.Customer Support.Active Directory.Password Unlock

NSR attached Priority 3 DCI.Customer Support.Active Directory.New Employee

ITSA Training Inquiry Priority 3 DCI.Customer Support.Desktop Support

printer install - 4F cubicle-07 Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Adobe Pro install Priority 3 DCI.Customer Support.Desktop Support

needed IE upgraded to 11 Priority 3 DCI.Customer Support.Software.Internet Explorer

Maximo Assistance Priority 3 DCI.Customer Support.Maximo.Password Reset

received walkin NSR Priority 3 DCI.Customer Support.Active Directory.New Contractor

ITSAT pw reset Priority 3 MITS.OPS.ILMS ITSA.registration

Peoplesoft Fin Account is locked Priority 3 MITS.Apps Security.PSFIN.password reset

NSR attached Priority 3 DCI.Customer Support.Active Directory.New Employee

NSR attached Priority 3 DCI.Customer Support.Active Directory.New Employee

Logon Error Priority 3 DCI.Customer Support.Network.Server

Software Upgrade Priority 3 DCI.Customer Support.Software.Internet Explorer

unlocked account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

FIN pw reset Priority 3 MITS.Apps Security.PSFIN.password reset

Password Reset Priority 3 DCI.Customer Support.Desktop Support

 Attached Resume to Wrong Job PostingPriority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

not receiving voicemails to email Priority 3 NCS.Telephone.digital phone.Other

calendar issue Priority 3 DCI.Customer Support.Question

printer mapping Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

computer setup Priority 3 DCI.Customer Support.Question

adobe issue Priority 3 DCI.Customer Support.Desktop Support

Problem opening Office documentsPriority 3 DCI.Customer Support.Software.MS Outlook.Install

SmartYard issue Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Email Assistance Priority 3 DCI.Customer Support.Question

User requested network account password reset for VPN accessPriority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Email Assistance Priority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-Android



Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

needed password reset. Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

needs Trapeze password resetPriority 3 Apps.Access.Trapeze

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset. Priority 3 DCI.Customer Support.Active Directory.Password reset

she is unable to get PC turned on. She has a monitor and a tower. Her tower has no light. Priority 3 DCI.Customer Support.hardware.Monitor.break/fix

unlocked account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

unable to copy and paste print screen in webmail Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IE upgrade Priority 3 DCI.Customer Support.Software.Internet Explorer

pw reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Status Update Priority 3 DCI.Customer Support.Maximo.TSR Status

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

unable to access Trip PlannerPriority 3 DCI.Customer Support.Desktop Support

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

support cancelled. Priority 3 DCI.Customer Support.Question

support cancelled. Priority 3 DCI.Customer Support.Question

User thought that he could not connect to his VPNPriority 3 DCI.Customer Support.Software.VPN.Install

password reset for maximo Priority 3 DCI.Customer Support.Maximo.Password Reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

no network connection. Priority 3 DCI.Customer Support.Question

unable to access ITSAT Priority 3 DCI.Customer Support.Desktop Support

questions about metro notifications listPriority 3 DCI.Customer Support.Question

Account Unlocked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo Access Priority 3 DCI.Customer Support.Question

Configure Email Account on WMATA Android Phones Priority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-Android

"subscription expired" is the error she is receiving while trying to open up Microsoft word.Priority 3 DCI.Customer Support.Software.MS Word.upgrade

java Priority 3 DCI.Customer Support.Software.Java.Install

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

ITSAT email issue Priority 3 DCI.Customer Support.Question

Printer Driver Install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

VIP No network connectivity to phone and computer in office 6E20; JGBPriority 1 NCS.Telephone.digital phone.No Dial Tone

Dropped Call Priority 3 DCI.Customer Support.Question

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

peoplesoft FIN account is locked Priority 3 MITS.Apps Security.PSFIN.password reset

pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

JGB Weekly System Check PE - 7/5/17Priority 5 ROCS.All.Requests

CRM pw reset Priority 3 DCI.Customer Support.Desktop Support

CTF System Check - Day - 7/5/17Priority None ROCS.All.Requests

network pw reset  (c014136) Priority 3 DCI.Customer Support.Active Directory.Password reset

HP Printer install on W-514899. HP Laserjet P1606dnPriority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

Account Unlocked Priority 1 DCI.Customer Support.Active Directory.Password Unlock



password reset network Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maxmio pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Memory Upgrade on 6E* Priority 3 DCI.Customer Support.Break-Fix.Computer

User is having multiple issues with his Desktop and TabletPriority 3 DCI.Customer Support.Desktop Support

Payroll Question Priority 3 DCI.Customer Support.Question

Users Laptop needs to be cleaned and updated.Priority 3 DCI.Customer Support.Desktop Support

Account Unlocked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Account unlock Priority 3 DCI.Customer Support.Active Directory.Password Unlock

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

network printer nor printing Priority 3 DCI.Customer Support.Desktop Support

IT Security Awareness TrainingPriority 3 MITS.OPS.ILMS ITSA.registration

Account Unlocked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

USBnot working Priority 3 DCI.Customer Support.Desktop Support

PW reset Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

People Soft Issues Priority 3 HR.PSHCM.Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Unable to Open Adobe PDF Attachments Priority 3 DCI.Customer Support.Desktop Support

office subscription has expired Priority 3 DCI.Customer Support.Software.MS Outlook.Migrated

User needs his Network Drives Mapped.Priority 3 DCI.Customer Support.Question

phone not connected Priority 3 NCS.Telephone.digital phone.No Dial Tone

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

avaya phone PIN setting Priority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User needs HP MFP M521dn installed on his computerPriority 3 DCI.Customer Support.printer.Network.Install Printer Driver

pw RESET Priority 3 DCI.Customer Support.Active Directory.Password reset

SOC QUESTION Priority 3 DCI.Customer Support.Desktop Support

Adobe Pro install Priority 3 DCI.Customer Support.Desktop Support

User reports that his system is moving slow.Priority 3 DCI.Customer Support.hardware.Desktop.configuration

D08-TPSS-Cell819 unreachablePriority 3 NCS.Switch.Unreachable

CTf-B330 unreachable Priority 3 NCS.Switch.Unreachable

K01 devices unreachable Priority 3 NCS.Switch.Unreachable

User emails are not updatingPriority 3 DCI.Customer Support.Software.MS Outlook.Repair

network drive map Priority 3 DCI.Customer Support.Desktop Support

HDMI cable is broken Priority 3 DCI.Customer Support.hardware.Monitor.hardware failure

Trapeze ops web Priority 3 DCI.Customer Support.Desktop Support

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

unable to hear caller Priority 3 DCI.Customer Support.Question

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PW reset Priority 3 DCI.Customer Support.Desktop Support

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo login issue Priority 3 DCI.Customer Support.Maximo.Password Reset

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Data Transfer Request Priority 3 DCI.Customer Support.Desktop Support



Black Screen at CTF* Priority 3 DCI.Customer Support.Desktop Support

No Hard drive space Priority 3 DCI.Customer Support.Question

Outlook access issue Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Add Customer to Self Service Password Search Priority 3 DCI.Customer Support.Active Directory.Password Self-Service Assistance

SSPW Question and Answer profile assistancePriority 3 DCI.Customer Support.Active Directory.Password Self-Service Assistance

Outlook profile setup issue Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

NSR Form Submittal QuestionPriority 3 DCI.Customer Support.Question

Maximo Login issue Priority 3 DCI.Customer Support.Maximo.Password Reset

Media Player issue Priority 3 DCI.Customer Support.Question

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Virtual EOC login issue Priority 3 DCI.Customer Support.Question

CTF System Check - Mids - 07-05-17Priority None Software

Laptop Inquiry Priority 3 DCI.Customer Support.Question

Metroweb Assistance Priority 3 DCI.Customer Support.Question

Account Question Priority 3 DCI.Customer Support.Question

Account Question Priority 3 DCI.Customer Support.Question

Call Dropped Priority 3 DCI.Customer Support.Question

Call Dropped Priority 3 DCI.Customer Support.Question

Trapeze access issue Priority 3 Apps.Access.Trapeze

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Question

Call Dropped Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Power Superintendent request to capture of power alarm at Power console. Priority None Applications

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

ITSA Training Inquiry Priority 3 DCI.Customer Support.Question

Lock Out Priority 3 DCI.Customer Support.Active Directory.Password Unlock

call cancelled ARS and pick pwPriority 3 BUS.ARS.Technical support.BTSS

Software Install Priority 3 DCI.Customer Support.Desktop Support

install network printer Priority 3 DCI.Customer Support.Desktop Support

local printer won't print Priority 3 DCI.Customer Support.Desktop Support

Email Assistance Priority 3 DCI.Customer Support.Question

Locked Acct Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

CTF System Check - Evening - 07/04/17Priority None Applications

Network password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

VPN Issue Priority 3 DCI.Customer Support.Desktop Support

No Icons on desktop Priority 3 DCI.Customer Support.Desktop Support

Request a mouse Priority 3 DCI.Customer Support.hardware.Mouse.break/fix

IE upgrade Priority 3 DCI.Customer Support.Software.Internet Explorer

CTF BOCC phone went blank . no dial tonePriority 1 NCS.Telephone.digital phone.No Dial Tone

Internet access trip planner Priority 3 DCI.Customer Support.Desktop Support

password reset for peoplesoftPriority 3 DCI.Customer Support.Active Directory.Password reset

CTF System Check - Day - 7/4/17Priority None ROCS.All.Requests



Network password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

user unable to login to PC with network account credentialPriority 3 DCI.Customer Support.Question

Network password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

User requested network account password reset.Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR Request Priority 3 DCI.Customer Support.Active Directory.New Employee

NSR Request Priority 3 DCI.Customer Support.Active Directory.New Employee

NSR Request Priority 3 DCI.Customer Support.Active Directory.New Employee

NSR Request Priority 3 DCI.Customer Support.Active Directory.New Employee

User requested password reset for maximo Priority 3 DCI.Customer Support.Maximo.Password Reset

NSR Request Priority 3 DCI.Customer Support.Active Directory.New Employee

local w-515942 local printer troubleshootingPriority 3 DCI.Customer Support.Desktop Support

User requested password reset for PS-HCMPriority 3 DCI.Customer Support.Active Directory.Password reset

Customer needs assistance with ILMS password reset for IT security Awareness testPriority 3 MITS.OPS.ILMS ITSA.registration

Network password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

unable to open outlook Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Trapeze not working Priority 3 APPS.Technical Support.Trapeze

Outlook issue Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

account locked Priority 3 DCI.Customer Support.Active Directory.Password reset

general question Priority 3 DCI.Customer Support.Question

customer wants to know how to submit NSR for I: drivePriority 3 DCI.Customer Support.Question

IT Security Awareness screen not launchingPriority 3 DCI.Customer Support.Question

assisted with self serv passwordPriority 3 DCI.Customer Support.Active Directory.Password Unlock

User requested password reset for PS-HCMPriority 3 DCI.Customer Support.Active Directory.Password reset

It security awareness issue Priority 3 DCI.Customer Support.Desktop Support

Unable to open a link on MetrowebPriority 3 DCI.Customer Support.Desktop Support

Customer needs nsr request Priority 3 DCI.Customer Support.Question

outlook freezes Priority 3 DCI.Customer Support.Desktop Support

W-514328 Priority 3 DCI.Customer Support.Desktop Support

maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Update Internet Explorer Priority 3 DCI.Customer Support.Software.Internet Explorer

Network password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

it security password reset Priority 3 MITS.OPS.ILMS ITSA.password reset

Maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

The training window not launchingPriority 3 DCI.Customer Support.Question

it security question Priority 3 DCI.Customer Support.Desktop Support

IT Awareness training Priority 3 DCI.Customer Support.Question

RPM - Decommission from RPM 1038-39 & 1068-69.Priority None ROCS.All.Requests

maximo access request questionPriority 3 DCI.Customer Support.Maximo.Password Reset

Network password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

Question regarding EUP Priority 3 DCI.Customer Support.Question

monitor upside down Priority 3 DCI.Customer Support.Question

Kiosk will not respond Priority 3 DCI.Customer Support.SSK Kiosk

3rd party software install Priority 3 DCI.Customer Support.Desktop Support

Customer unable to login to ILMS to take IT Awareness Security testPriority 3 MITS.OPS.ILMS ITSA.registration



Trip Planner Issue Priority 3 DCI.SYSADMIN.Software.Technical support.Operating Systems

Laptop login issue - no logon server availablePriority 3 DCI.Customer Support.Network.Server

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

User requested password reset for PS-HCMPriority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness Priority 3 DCI.Customer Support.Question

Customer is not able to locate printer on networkPriority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

Customer wants computer to be updatedPriority 3 DCI.Customer Support.hardware.Desktop.configuration

User requested password reset for maximoPriority 3 DCI.Customer Support.Maximo.Password Reset

User requested network account password reset.Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

User requested his maximo account unlockPriority 3 DCI.Customer Support.Question

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

User not able to access internet site . User gets access prohibited when accessing gmailPriority 3 DCI.Customer Support.Internet.Access prohibited

Java Update Priority 3 DCI.Customer Support.Software.Java.upgrade

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Pictures folder missing Priority 3 DCI.Customer Support.Desktop Support

Maximo account status Priority 3 DCI.Customer Support.Question

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

AD disabled due to ILMS non compliancePriority 3 DCI.Customer Support.Question

Maximo login issue Priority 3 DCI.Customer Support.Maximo.Password Reset

Reset Maximo Priority 3 APPS.Access.Maximo

Network connection issue Priority 3 DCI.Customer Support.Question

Print to PDF issue Priority 3 DCI.Customer Support.Desktop Support

Maximo reset Priority 3 APPS.Access.Maximo

Call cancelled Priority 3 DCI.Customer Support.Question

User needs to be remapped to T drive and Q network drive Barcode: 512367 Priority 3 DCI.Customer Support.Question

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

External speaker issue Priority 3 DCI.Customer Support.Desktop Support

User would like internal speakers installed/activated Priority 3 DCI.Customer Support.Desktop Support

GOTRS Login issue Priority 3 APPS.Technical support.GOTRS

Informed user his AD account will be enabled in three hours . Tech verified the ILMS test has been completed. Priority 3 DCI.Customer Support.Desktop Support

RPM Service Request for Ajmi, Abdillah, A Priority None ROCS.Applications

CTF System Check - Mids - 07-04-17Priority None Software

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Register for password reset tool. Walked through pswd reset tool. Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Outlook login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo Access Disabled Priority 3 DCI.Customer Support.Maximo.Password Reset

Customer asked that an open ticket be closedPriority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer had Question about the IT Security Awareness TestPriority 3 DCI.Customer Support.Question

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Question for IT Customer SupportPriority 3 DCI.Customer Support.Question

Question about the IT Security Awareness TestPriority 3 DCI.Customer Support.Question

IT Security Awareness Test - Non-CompliancePriority 3 DCI.Customer Support.Question

Call Dropped Priority 3 DCI.Customer Support.Question



Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Account Disabled - Non-Compliance IT Security Awareness TrainingPriority 3 DCI.Customer Support.Question

no support needed Priority 3 DCI.Customer Support.Question

PC Re-Image Request Priority 3 DCI.Customer Support.Desktop Support

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Unable to access email. wmata issued iphone- email not syncing from contacts and etc thats on work pcPriority 3 DCI.Customer Support.Software.MS Outlook.Problem Not Found

VPN loggged in. Cant access excel files. wmata issued laptopPriority 3 DCI.Customer Support.Software.MS Excel.Install

Setup PC And Monitors To View The ROCS Map - Superintendent MalloyPriority None ROCS - Hardware

CTF System Check - Evening- 07/03/17Priority None Applications

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Roadway graphics change in ASEPriority None ROCS.Appliications.AIM.App

PIDS Issue Priority 3 APPS.Technical support.PIDS

Access email from web/homePriority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Internet access prohibited- bar code 512310Priority 3 DCI.Customer Support.Internet.Access prohibited

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

passsowrd reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Playback Request for K06 Priority None ROCS.All.Requests

Email issues- cant configure on pc through outlook application- can access through webPriority 3 DCI.Customer Support.Software.MS Outlook.Problem Not Found

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

support cancelled Priority 3 DCI.Customer Support.Question

support cancelled Priority 3 DCI.Customer Support.Question

support cancelled Priority 3 DCI.Customer Support.Question

Maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

user needs correct java version on her machinePriority 3 DCI.Customer Support.Desktop Support

Customer unable to connect to wmata networkPriority None ROCS.All.Requests

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

General Question Priority 3 DCI.Customer Support.Question

No Wifi Access Priority 3 DCI.Customer Support.Question

Status update 49071 Priority 3 DCI.Customer Support.service desk.Ticket Status

IT Security Awareness TrainingPriority 1 DCI.Customer Support.Question

needs to submit a maximo access request formPriority 3 DCI.Customer Support.Maximo.Password Reset

IT Security Awareness TrainingPriority 1 DCI.Customer Support.Question

bar code 513575 Priority 2 DCI.Customer Support.Desktop Support

MS outlook license issue Priority 3 DCI.Customer Support.Software.MS Outlook.Migrated

PIDS/ROCS Animated Maps Display IssuePriority 3 DCI.Customer Support.Desktop Support

unable to launch IT sec awareness training. I was unable to remotely access the machine to assist. Priority 3 DCI.Customer Support.Desktop Support

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Setup PC and monitors to view the ROCS Map Priority None ROCS - Hardware

unable to open outlook Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset



Account Unlocked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Request for speakers - (Malloy)Priority None ROCS - Hardware

password reset Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

email not updating Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Assistance Priority 3 DCI.Customer Support.Maximo.Password Reset

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Ticket Update Priority 3 DCI.Customer Support.service desk.Ticket Status

http://hdwiki/display/SOPs/CASD+VPN+Error%3A+Juniper+Terminal+Services+ClientPriority 3 DCI.Customer Support.Desktop Support

network account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

IT Security Awareness TrainingPriority 3 MITS.OPS.ILMS ITSA.registration

she is requesting to get the MS Project Management software installed. She does not have the link or license to install the software. She requested this ticket remain open for follow upPriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Email Assistance Priority 3 DCI.Customer Support.Desktop Support

Word document does not print under user profilePriority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

Password reset Priority 2 DCI.Customer Support.Active Directory.Password reset

Password Reset Inquiry Priority 3 DCI.Customer Support.Active Directory.Password Unlock

User network account login issuePriority 3 MITS.OPS.security.firewall

Locked Acct Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

status update Priority 3 DCI.Customer Support.service desk.Ticket Status

unable to access ITSAT Priority 3 MITS.OPS.ILMS ITSA.registration

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HR SOlutions Priority 3 HR.PSHCM.HR solutions support

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Dropped Call Priority 3 DCI.Customer Support.Question

Phone Set up Priority 1 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Roadway Crossings Graphics Change Upload to AIMPriority 2 ROCS-OCC

status 49368 Priority 3 DCI.Customer Support.service desk.Ticket Status

The user is unable to change his Marital status in people soft. He wants to change it to singlePriority 3 HR.PSHCM.Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

unable to access terminal sessionPriority 3 DCI.Customer Support.Desktop Support

Account still disabled after training completionPriority 2 MITS.OPS.ILMS ITSA.disabled account

NSR Request Priority 3 DCI.Customer Support.Active Directory.New Employee

Unable to access the InternetPriority 3 DCI.Customer Support.service desk.Ticket Status

MS Outlook Priority 2 DCI.Customer Support.Software.MS Outlook.Repair

No one was on the call Priority 3 DCI.Customer Support.Question

NSR Request Priority 3 DCI.Customer Support.Active Directory.New Employee

Customer is not able to submit an SMSPriority 3 APPS.Technical support.SMS

Avaya Phone Issue Priority 3 NCS.Telephone.digital phone.Hardware



Account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

customer needs assistance changing pwPriority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Issues Priority 3 DCI.Customer Support.Active Directory.Password reset

vpn/remote desktop ; user coming to JGBPriority 3 DCI.Customer Support.Software.VPN.Training

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

3rd party software Request Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

questions about ITSAT Priority 3 DCI.Customer Support.Question

voicemail pw reset Priority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

reset HCM pw Priority 3 DCI.Customer Support.Active Directory.Password reset

PC setup Priority 3 DCI.Customer Support.Desktop Support

Hard drive failure Priority 3 DCI.Customer Support.Desktop Support

HR SOlutions Priority 3 HR.PSHCM.HR solutions support

support cancelled Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

http://hdwiki/display/SOPs/CASD+Entrust+Token+Login+for+Citrix+VDI+UsersPriority 3 DCI.Customer Support.Question

password reset for training Priority 3 DCI.Customer Support.Question

Unlock user account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Server Access Priority 3 DCI.SYSADMIN.Server.Access

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Server Access Priority 3 DCI.SYSADMIN.Server.Access

ADF paper jam at Greenbelt Priority 3 DCI.Customer Support.Break-Fix.Printer

MAximo Password Reset. Priority 3 APPS.Training.Maximo

password reset for training Priority 3 DCI.Customer Support.Question

Tablet Reimage request Priority 3 DCI.Customer Support.hardware.Tablet.reimage

Server Access Priority 3 DCI.SYSADMIN.Server.Access

documentum account requestPriority 3 APPS.Access.DOCUMENTUM

User phone is getting a server error and no network is coming throughPriority 3 NCS.Telephone.digital phone.Other

Computer setup Priority 3 DCI.Customer Support.Desktop Support

needs  MS.NetFramework installed Priority 4 DCI.Customer Support.Desktop Support

Internet Access/Trip Planner Priority 3 DCI.Customer Support.Question

User requested network account password reset for his wmata email accessPriority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness TrainingPriority 3 MITS.OPS.ILMS ITSA.registration

Maximo Assistance Priority 3 DCI.Customer Support.Maximo.Password Reset

Unable to access their network drivesPriority 3 DCI.Customer Support.Desktop Support

User requested network account password reset.Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Users local printer is not printing in chromePriority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

NSr Requests Priority 3 HR.PSHCM.HR solutions support

ITSA Training Inquiry Priority 3 MITS.OPS.ILMS ITSA.password reset

disabled account Priority 3 MITS.OPS.security.firewall

IT Security Awareness TrainingPriority 3 MITS.OPS.ILMS ITSA.registration



C026844 needed her password reset. Priority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Install Adobe Acrobat XI Pro Priority 3 DCI.Customer Support.Desktop Support

NSR Request Priority 3 DCI.Customer Support.Active Directory.New Employee

Email Assistance Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Audio not playing Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Internet Access Issue Priority 3 DCI.Customer Support.Internet.Access prohibited

The user stated that he completed the training, and it does not show as complete. Priority 3 MITS.OPS.ILMS ITSA.post training escalation

Payroll Support Priority 3 DCI.Customer Support.Question

customer not receiving scansPriority 3 DCI.Customer Support.Desktop Support

Disabled Account Support Priority 2 MITS.OPS.ILMS ITSA.disabled account

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

adobe flash install request  needs L-514955Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User deleted files and replaced a folder but could not find the original filePriority 3 DCI.Customer Support.Desktop Support

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

When she tries to access her pay statements in IE, she gets a message stating "Adobe Reader has experienced a problem" But she is able to open them in chrome. She requested that this ticket remain open. Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

unable to print from hcm Priority 3 HR.PSHCM.Support

network account disabled Priority 3 MITS.OPS.security.firewall

Microsoft Access Priority 3 DCI.Customer Support.Software.MS Access

W-347701 Priority 3 DCI.Customer Support.Desktop Support

new computer needs to be setupPriority 3 DCI.Customer Support.Desktop Support

login assistance Priority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

SSL Requests Priority 3 MITS.OPS.security.firewall

Maximo Assistance Priority 3 DCI.Customer Support.Maximo.Password Reset

No Support Needed Priority 3 DCI.Customer Support.Question

'Internet Access' icon is not workingPriority 3 DCI.Customer Support.Desktop Support

Password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Email Assistance Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

User Profile issue Priority 3 DCI.Customer Support.Question

User Outlook keep asking for his credentialsPriority 3 DCI.Customer Support.Software.MS Outlook.Repair

Name Change Priority 3 DCI.SYSADMIN.office 365.Technical support

Request To Provide PlayBack Between New Carrollton -Deanwood Between 10:30AM to 10:50AMPriority 3 ROCS.Appliications.AIM.App

NSR Request Priority 3 DCI.Customer Support.Active Directory.New Employee

Payroll Issue Priority 3 DCI.Customer Support.Question

Static IP Address Priority 3 NCS.Telephone.digital phone.Other

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PC at Federal Triangle* Priority 3 DCI.Customer Support.Break-Fix.Computer

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

ITSAT pw reset Priority 3 MITS.OPS.ILMS ITSA.registration

NSR question Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 MITS.OPS.ILMS ITSA.password reset



ITSAT shows not complete Priority 3 DCI.Customer Support.Question

Closed Tickett Priority 3 DCI.Customer Support.service desk.Ticket Status

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

email is missing folder Priority 3 DCI.Customer Support.office 365.Technical support

MetroGuest Error Message Priority 3 DCI.Customer Support.Question

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo request Priority 3 DCI.Customer Support.Desktop Support

email not updating Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

ITSAT pw reset Priority 3 MITS.OPS.ILMS ITSA.registration

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

CTF System Checks - Days - 7/03/17Priority None ROCS.All.Requests

Transferred call to Omar. Priority 3 DCI.Customer Support.Question

NSR Priority 3 DCI.Customer Support.Active Directory.New Employee

Software Install Priority 3 DCI.Customer Support.Software.Java.Install

Phone Cord Replacement Priority 3 NCS.Telephone.digital phone.Hardware

password reset for peoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

ELM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

It security awareness Priority 3 MITS.OPS.ILMS ITSA.password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Unable to print Priority 3 DCI.Customer Support.Desktop Support

ITSAT pw reset Priority 3 MITS.OPS.ILMS ITSA.registration

Unale to print Priority 3 DCI.Customer Support.Desktop Support

unlock account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Xerox Printer install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

not connected to network and phone is not working Priority 2 NCS.Telephone.digital phone.Other

User tries to access Procore and gets error : Pswd expired Priority 3 DCI.Customer Support.Question

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

customer unable to access ITSAT trainingPriority 3 DCI.Customer Support.Desktop Support

User reset and unlocked in AD and gets locked out again, and again, immediately. Priority 3 DCI.Customer Support.Question

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

customer needs access to share drive Priority 3 DCI.Customer Support.Question

Unable to print Priority 3 DCI.Customer Support.Desktop Support

Kiosk machine at King St Mezz 112 is down.Priority 3 DCI.Customer Support.Desktop Support

NSR request Priority 3 DCI.Customer Support.Desktop Support

PW eset Priority 3 DCI.Customer Support.Active Directory.Password reset

PW reset Priority 3 DCI.Customer Support.Desktop Support

User having issues with Adobe Priority 3 DCI.Customer Support.Desktop Support

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

User stuck in Windows update Priority 3 DCI.Customer Support.Desktop Support

Unlocked AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Status updated for ticket 49166Priority 3 DCI.Customer Support.service desk.Ticket Status

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

HP Printer issue Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

User error in ARS is "bad credentials" Priority 3 BUS.ARS.Technical support.BTSS

Printer install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver



User attempted to recall a messagePriority 3 DCI.Customer Support.Question

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

See attached NSR request for drive access Priority 3 DCI.Customer Support.Active Directory.Drive Access

Please see attached PS HCM request form Priority 3 HR.PSHCM.Access

Status on open ticket Priority 3 DCI.Customer Support.service desk.Ticket Status

User unable to access GOTRS Priority 3 DCI.Customer Support.Desktop Support

User was unable to access PS HCM sso. Priority 3 DCI.Customer Support.Desktop Support

Troubleshooting required for ILMS access. The user doesn't have IE access at work, therefore could not access the ILMS test Priority 3 DCI.Customer Support.Desktop Support

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

HP Printer issue Priority 3 NCS.Telephone.digital phone.Hardware

Shared drive access issue Priority 3 DCI.Customer Support.Question

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

User tries to access Maximo and gets : You cannot login at this time. Contact System Administrator BXAA7901E  errorPriority 3 APPS.Technical support.Maximo

Outlook email update issue Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

It security awareness complete but account is remains diabledPriority 3 DCI.Customer Support.Question

Reset Maximo Priority 3 APPS.Access.Maximo

TWC Data Setting /Restart Predictor June 30 - July 2 Weekend and July 4thPriority None APPS.Access.PIDS

CTF System Check - MID 07-03-2017Priority None ROCS.All.Requests

it security awareness- course wont launch keeps loading. User opened it up in both IE and Chrome, still unsuccessfulPriority 3 DCI.Customer Support.Question

Unlocked AD account for user VPN access Priority 3 DCI.Customer Support.Active Directory.Password Unlock

test ticket to check attachmentsPriority 3 Software

Printer issue Priority 3 DCI.Customer Support.printer.Xerox.technical support

Maximo deactivated due to inactivity.  Tech explained to user to complete and submit Maximo Access Request form Priority 3 DCI.Customer Support.Question

Reset Windows pswd Priority 3 DCI.Customer Support.Active Directory.Password reset

Status update for 49008 Priority 3 APPS.Technical support.GOTRS

GOTRS login issue Priority 3 APPS.Technical support.GOTRS

KXP-User login issue Priority 3 DCI.Customer Support.SSK Kiosk

maximo password reset Priority 3 DCI.Customer Support.Question

it security awareness account disabledPriority 3 DCI.Customer Support.Question

Maximo login issue Priority 3 DCI.Customer Support.Maximo.Password Reset

 password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Upgrade adobe Flash so user can access his IT security awareness test videosPriority 3 DCI.Customer Support.Desktop Support

maximo password reset unsuccessfulPriority 3 DCI.Customer Support.Maximo.Password Reset

Drive access Priority 3 DCI.Customer Support.Desktop Support

Application needs to be installed for PIDS to function. SVGPriority 3 DCI.Customer Support.Desktop Support

support cancelled. Priority 3 DCI.Customer Support.Question

Pids support- not comimng up. Data display blank. Location- largo stationPriority 3 APPS.Technical support.PIDS

support cancelled. Priority 3 DCI.Customer Support.Desktop Support

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Support cancelled Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Prinrter issues- printer not functional. Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

Avaya Phone Issue Priority 3 NCS.Telephone.digital phone.No Dial Tone

Support cancelled. Priority 3 DCI.Customer Support.Question

Support cancelled. Priority 3 DCI.Customer Support.Question



Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

CTF System Check - Evening- 07/02/17Priority None Applications

Trip Planner Issue Priority 3 DCI.SYSADMIN.Software.Technical support.Operating Systems

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Webmail access Priority 3 DCI.Customer Support.Question

AIM: ctwksob-commpp was shutdownPriority 5 ROCS - Hardware

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Silverlight Install Priority 3 DCI.Customer Support.Desktop Support

Work stoppage Priority 3 DCI.Customer Support.Desktop Support

Voicemail Password reset RequestPriority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

HR Issue Priority 3 HR.PSHCM.HR solutions support

Customer states that there is no internet access at least 125 kiosksPriority 2 DCI.Customer Support.Internet.Access prohibited

password reset for peoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Move Request Priority 3 DCI.Customer Support.Desktop Support

unable to open course Priority 3 MITS.OPS.ILMS ITSA.post training escalation

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

External Peoplesoft Access Priority 3 DCI.Customer Support.Question

question regarding health check on computerPriority 3 DCI.Customer Support.Question

NSR Request Priority 3 DCI.Customer Support.Active Directory.New Employee

Random Shutting Down of PCPriority 3 DCI.Customer Support.Desktop Support

unable to move forward in trainingPriority 3 DCI.Customer Support.Desktop Support

Mouse Issue at Largo Priority 2 DCI.Customer Support.hardware.Mouse.break/fix

unable to open training Priority 3 DCI.Customer Support.Desktop Support

unable to print from adobe Priority 3 DCI.Customer Support.printer.Xerox.technical support

Password reset for training Priority 3 DCI.Customer Support.Question

Create Work Instruction For Logging On LSD'sPriority None ROCS.All.Requests

Customer is not able to approve timePriority 3 HR.PSHCM.Support

IT security question Priority 3 DCI.Customer Support.Question

Customer states that he wants to know who deleted his timesheets on his inspection drive  VDRIVEPriority 3 DCI.Customer Support.Question

Customer is getting message when trying to plug in ethernet cablePriority 3 DCI.Customer Support.Question

CTF System Check 7/2/17 - DaysPriority None ROCS.All.Requests

RPM Issue Priority 3 APPS.Technical support.ROCC

Password change assistancePriority 3 DCI.Customer Support.Question

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Computer Setup request Priority 3 DCI.Customer Support.Question

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Monitor not displaying Priority 3 DCI.Customer Support.hardware.Monitor.hardware failure

IT Security Awarness Password issuePriority 3 MITS.OPS.ILMS ITSA.registration

IT Security Awareness URL Priority 3 DCI.Customer Support.Question

SSPW reset Q&A assistancePriority 3 DCI.Customer Support.Active Directory.Password Self-Service Assistance

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Trapeze Password issue Priority 3 Apps.Access.Trapeze

Voicemail password setup Priority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

TSR Status Update Priority 3 DCI.Customer Support.Maximo.TSR Status

System issue Priority 3 DCI.Customer Support.Question

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

RE: OEMPROD.wmata.com Priority 3 DCI.Customer Support.Question



CTF System Check - MID 07-02-2017Priority None ROCS.All.Requests

Maximo Account Passsword ChangePriority 3 APPS.Training.Maximo

no support needed Priority 3 DCI.Customer Support.Question

IT security Awareness reset PWPriority 3 DCI.Customer Support.Question

 password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT security awareness password resetPriority 3 DCI.Customer Support.Question

no support needed Priority 3 DCI.Customer Support.Question

Error message when loggingon pc- trust relationship failedPriority 3 DCI.Customer Support.Network.Server

User was locked out of the kiosk machinePriority 3 DCI.Customer Support.SSK Kiosk

User computer is moving extremly slowPriority 3 DCI.Customer Support.hardware.Desktop.configuration

It security aweareness training-no courses Priority 3 DCI.Customer Support.Question

IT security Awareness Password ChangePriority 3 DCI.Customer Support.Question

payroll support Priority 3 DCI.Customer Support.Question

unable to get emails updatedPriority 3 DCI.Customer Support.Software.MS Outlook.Repair

Eror message when attempting to log in pc -User profile cannot be loaded.Priority 3 DCI.Customer Support.Desktop Support

Password reset Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

unable to print from local printerPriority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

I was unable to find the following machine in the site remote system. Priority 3 DCI.Customer Support.SSK Kiosk

no support needed Priority 3 DCI.Customer Support.Question

CTF System Check - Evening- 07/01/17Priority None Applications

It Security password reset Priority 3 MITS.OPS.ILMS ITSA.password reset

Maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

ROCS Support Priority 3 APPS.Technical support.PIDS

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo password reset Priority 2 DCI.Customer Support.Maximo.Password Reset

needed assistance printing and sharing calendarPriority 3 DCI.Customer Support.Software.MS Outlook.Calender Assistance

Map to Drive Priority 3 DCI.Customer Support.Desktop Support

HCM Access Priority 3 DCI.Customer Support.Question

CTF System Check - Day - 7/1/17Priority None ROCS.All.Requests

Customer thought account was lockedPriority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Question

Call dropped Priority 3 DCI.Customer Support.Question

Call dropped Priority 3 DCI.Customer Support.Question

assistance logging in Priority 3 DCI.Customer Support.Active Directory.Password reset

It Account still disabled Priority 2 MITS.OPS.ILMS ITSA.disabled account

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Needs Scanner Installed Priority 3 DCI.Customer Support.hardware.Scanner.install

SSK-511505 Priority 3 DCI.Customer Support.Internet.Access prohibited

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset for training Priority 3 DCI.Customer Support.Question

IT Security Awareness Test Priority 3 DCI.Customer Support.Question

IT Security Awareness Test Priority 3 DCI.Customer Support.Question

Support cancelled Priority 3 DCI.Customer Support.Question

unable to access IT sec training from his pc because it has no internet access. I directed the user to get on a machine with internet access and give us a call back if he has any issues. He requested to leave this ticket open for follow up. Priority 3 DCI.Customer Support.Desktop Support

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset



unlocked account Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

It Security Awareness Priority 3 DCI.Customer Support.Desktop Support

password reset for IT sec trainingPriority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Status Update on ticket Priority 3 DCI.Customer Support.service desk.Ticket Status

Speaker Request Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Internet Access Prohibited Priority 3 DCI.SYSADMIN.Software.Technical support.Operating Systems

Email Issues Priority 3 DCI.Customer Support.Question

It Security Awareness TroubleshootingPriority 3 DCI.Customer Support.Desktop Support

It Security Priority 3 DCI.Customer Support.Question

IT Security Awareness Test QuestionPriority 3 DCI.Customer Support.Question

Maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer thought account was lockedPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Terminal Supervisor Request Assistance at G05Priority 5 ROCS.Appliications.RPM.App

CTF System Check - MID - 7/1/17Priority None ROCS.All.Requests

IT Security Awareness login issuePriority 3 MITS.OPS.ILMS ITSA.registration

Maximo login issue Priority 3 DCI.Customer Support.Maximo.Password Reset

Hard drive error Priority 3 DCI.Customer Support.hardware.Desktop.hardware failure

System login issue Priority 3 DCI.Customer Support.Question

Login access issue Priority 3 DCI.Customer Support.Question

User gets a blank white screen and cannot access the Intranet page, Metroweb. When attempting access it is freezing an extended period of time Priority 3 DCI.Customer Support.Question

Network connectivity issues Priority 3 DCI.Customer Support.Desktop Support

User gets a blank white screen and cannot access Metroweb. When attempting to access the intranet the page is freezing an extended period of time Priority 3 DCI.Customer Support.Question

Call dropped Priority 3 DCI.Customer Support.Question

IE Not Displaying Properly Priority None ROCS.All.Requests

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

surplus equipment pc pickup Priority 3 DCI.Customer Support.Equipment Move.Surplus removal

install printer Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

CTF System Check - Evening - 08/31/17Priority None Applications

Wifi Connection Priority 3 DCI.Customer Support.Wifi.Configuration

PC upgrade response Priority 3 DCI.Customer Support.PC Replacement.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

java update Priority 3 DCI.Customer Support.Software.Java.Install

User requested password reset for PS-HCMPriority 3 DCI.Customer Support.Active Directory.Password reset

password reset for maximo and peoplesoft Priority 3 DCI.Customer Support.Active Directory.Password reset

CTF System Check - Evening - 08/31/17Priority None ROCS.All.Requests

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Priority 3 DCI.Customer Support.Question



Subject: HR Department Tree updatePriority 3 MITS.OPS.security.firewall

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Change home Address Priority 3 HR.PSHCM.Support

requesting onsite assistance connecting his new PC. Priority 3 DCI.Customer Support.hardware.Desktop.reimage

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HP Scanner at CTF - lines on pagePriority 4 DCI.Customer Support.Break-Fix.Printer

spam email attached Priority 3 MITS.OPS.security.firewall

 account disabled for non compliancePriority 3 DCI.Customer Support.Question

NSR attached- mailbox creationPriority 3 DCI.SYSADMIN.Server.Access

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Customer having phone staying upPriority 3 NCS.Telephone.digital phone.Other

Worsk Stoppage Priority 3 DCI.Customer Support.Desktop Support

NSR Priority 3 DCI.Customer Support.Active Directory.Drive Access

Add rail car pair 7412-7413 to RPMPriority None ROCS.Appliications.RPM.App

Xerox Scanner is not working. Priority 3 DCI.Customer Support.printer.Xerox.technical support

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

NSR request Priority 3 DCI.Customer Support.Active Directory.Drive Access

Non Compliance Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR-garcia Priority 3 DCI.Customer Support.Active Directory.Drive Access

NSR-harper Priority 3 DCI.Customer Support.Active Directory.Drive Access

User cannot log on to vpn with tokenPriority 3 MITS.Engineering.VPN.Technical support

NSR-haas Priority 3 DCI.Customer Support.Active Directory.Drive Access

EUP Priority 3 DCI.Customer Support.management.Delegation Request.Escalated privileges

User needs to be transferred to tier 2Priority 3 DCI.Customer Support.service desk.Ticket Status

Login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

wanted to set up a wmata email Priority 3 DCI.Customer Support.Question

Server Access Priority 3 DCI.SYSADMIN.Server.Access

Password Reset Priority 4 DCI.Customer Support.Active Directory.Password reset

employee  back after 1yr needs account Priority 3 MITS.OPS.security.firewall

Update of Chrome, IE and Outlook reinstallationPriority 3 DCI.Customer Support.Desktop Support

Mailing list issue Priority 3 DCI.Customer Support.Question

Admin privilege on user tabletPriority 3 DCI.Customer Support.management.Delegation Request.Escalated privileges

Install Peoplesofts UPK developer functionPriority 3 DCI.Customer Support.Desktop Support

UUser stated that his excel will open, but it won't show data in it. Priority 3 DCI.Customer Support.Software.MS Excel.Install

Memory Upgrade* Priority 3 DCI.Customer Support.Inventory.Upgrade Case

Encryption Issue Priority 3 DCI.Customer Support.Question

Memory Upgrade* Priority 3 DCI.Customer Support.Inventory.Upgrade Case

 The user needed assistance formatting word documents Priority 3 DCI.Customer Support.Question

Printer issues Priority 3 DCI.Customer Support.Question

Mouse somewhere on 2nd floorPriority 3 DCI.Customer Support.hardware.Mouse.break/fix

User needs maximo passwordPriority 3 DCI.Customer Support.Maximo.Password Reset

Would like to print pay statementPriority 3 DCI.Customer Support.Question

Memory Upgrade* Priority 3 DCI.Customer Support.Inventory.Upgrade Case

Ticket for Sulejman Priority 3 MITS.OPS.security.firewall

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock



VPN Issue Priority 2 DCI.Customer Support.Software.VPN.Install

User unable to login Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR-randolph Priority 3 DCI.Customer Support.Active Directory.Drive Access

Open Ticket Status Priority 3 DCI.Customer Support.service desk.Ticket Status

Status update 64674 Priority 3 DCI.Customer Support.service desk.Ticket Status

Temporary Disable ROCC Audible & Strobe LOS AlarmsPriority 3 ROCS.All.Requests

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

unlocked account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

unlocked account Priority 2 DCI.Customer Support.Active Directory.Password Unlock

polycom no longer working Priority 3 NCS.Telephone.digital phone.Other

HR Solutions Priority 3 DCI.Customer Support.Question

Password reset for maximo Priority 3 DCI.Customer Support.Maximo.Password Reset

Ticket for MITS Priority 3 MITS.OPS.security.firewall

User needs a password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset - Locked out of account Priority 3 DCI.Customer Support.Active Directory.Password reset

unlocked account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

User needs to speak with OumarPriority 3 DCI.Customer Support.service desk.Ticket Status

C027289 reset pw Priority 3 DCI.Customer Support.Active Directory.Password reset

Server room light issue Priority 3 DCI.Customer Support.Question

NSR-siler Priority 1 DCI.Customer Support.Active Directory.New Employee

User needs to be transferred to EunicePriority 3 DCI.Customer Support.service desk.Ticket Status

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

network pw reset Priority 3 DCI.Customer Support.Question

Ticket Suresh Priority 3 DCI.SYSADMIN.Server.Access

ELM support needed Priority 2 APPS.Technical support.PSELM

NSR-thorne Priority 3 DCI.Customer Support.Active Directory.New Employee

013822 Wayne Thorne add user to RPM. Priority None ROCS.All.Requests

checking status account after taking ITSATPriority 3 MITS.OPS.ILMS ITSA.disabled account

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

User needs a password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

ADmin account pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo login issue Priority 3 DCI.Customer Support.Maximo.Password Reset

W-347488 Priority 3 DCI.Customer Support.Desktop Support

Oracle BI Dicoverer Priority 3 DCI.Customer Support.Question

IT Security Awareness Training: User Name or Password IssuesPriority 3 MITS.OPS.ILMS ITSA.registration

VPN Access Token - Paul Priority None ROCS.All.Requests

User needs a maximo password resetPriority 3 DCI.Customer Support.Maximo.Password Reset

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

HR Solutions Priority 3 HR.PSHCM.Report

cb701a06 Priority 3 DCI.SYSADMIN.Server.UNIX Support

VPN login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

NSR-weeks Priority 3 DCI.Customer Support.Active Directory.Drive Access

local printer issue Priority 3 DCI.Customer Support.Break-Fix.Printer

User Login on AIX Server P590B3Priority 3 DCI.SYSADMIN.Server.UNIX Support

NSR-doherty Priority 3 DCI.Customer Support.Active Directory.Drive Access

ITSA training login issue Priority 3 MITS.OPS.ILMS ITSA.password reset



Drop Call Priority 3 DCI.Customer Support.Question

HR Solutions Priority 3 HR.PSHCM.Report

User needs a password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

HR Solutions Priority 3 HR.PSHCM.Report

NSR - Paulk, Diamond Priority 3 DCI.Customer Support.Active Directory.New Contractor

NSR - Davis, Octavia Priority 3 DCI.Customer Support.Active Directory.New Contractor

NSR - Manns, Nyme Priority 3 DCI.Customer Support.Active Directory.New Contractor

IT Security Awareness TrainingPriority 3 MITS.OPS.ILMS ITSA.registration

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset for Self Service KioskPriority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

request for cb701a02,3,6 Priority 3 DCI.SYSADMIN.Server.UNIX Support

Voicemail Pin reset Priority 3 NCS.Telephone.digital phone.Other

Accouint login issue Priority 3 MITS.OPS.security.firewall

Sickline Password Reset Priority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

Chrome install/update Priority 3 DCI.Customer Support.Desktop Support

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

http://hdwiki/pages/viewpage.action?pageId=245235804Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Kiosk - Advertising Run Priority 3 DCI.Customer Support.Question

Increase space allocation Priority 3 DCI.SYSADMIN.network driveClean Disk Space

Could not verify Information Priority 3 DCI.Customer Support.Active Directory.Password reset

CPU and Monitor move Priority 3 DCI.Customer Support.Equipment Move.Project

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User needs access to network drives.Priority 3 DCI.Customer Support.Question

User needs a maximo passwordPriority 3 DCI.Customer Support.Maximo.Password Reset

Webmail login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

User needs to be added to CA Service DeskPriority 3 DCI.Customer Support.Question

Is WMATA Badge is Ready for Pick-UPPriority 3 DCI.Customer Support.Question

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

third party software install Priority 3 DCI.Customer Support.Desktop Support

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Third Party Software Install Priority 3 DCI.Customer Support.Desktop Support

User needs a password resetPriority 3 MITS.OPS.ILMS ITSA.password reset

HP LJ 5035 on 5D* Priority 3 DCI.Customer Support.Question

Office 2013 Reinstallation Priority 3 DCI.Customer Support.Question

Request to re-locate Virtual IP and Virtual HostPriority 3 NCS.Switch.Unreachable

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User Profile Service Failure Priority 3 DCI.Customer Support.Desktop Support

Printer Issue Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

Unable to submit for posting 170478Priority 3 HR.PSHCM.Support

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Avaya Phone Issue Priority 3 NCS.Telephone.digital phone.No Dial Tone

Unlock Account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Drop Call Priority 3 DCI.Customer Support.Question

Active X issue Priority 3 DCI.Customer Support.Question

Printer Install Priority 3 DCI.Customer Support.printer.Xerox.technical support



User needs a password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

View paystub Priority 3 HR.PSHCM.Support

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Digital Signature issue Priority 3 DCI.Customer Support.Question

Employee Steve Firko, E001692, is attempting to apply for job # 170478Priority 3 HR.PSHCM.TAM support (talent aquistition management)

System Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Record VPN Test Results Priority None ROCS.All.Requests

User needs a password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

Years of Service Priority 3 HR.PSHCM.Report

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

Upload Resume Priority 3 DCI.Customer Support.Question

User needs to add a network printerPriority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Windows Security Pop Up Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Excel files won't open with double clickPriority 3 DCI.Customer Support.Software.MS Excel.Install

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

NSR - Nichalos Gardner Priority 3 DCI.Customer Support.Active Directory.Drive Access

account move Priority 3 DCI.SYSADMIN.Server.Access

question about NSR Priority 3 DCI.Customer Support.Question

User stated that he needs to change his passwordPriority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PE AIM Monthly Maintenance Work InstructionPriority None ROCS.All.Requests

User monitor resolution changed.Priority 3 DCI.Customer Support.Desktop Support

network pw reset  Priority 3 DCI.Customer Support.Active Directory.Password reset

Question about getting internet accessPriority 3 DCI.Customer Support.Question

User stated that she is having a delay for receiving her emailPriority 3 DCI.Customer Support.Software.MS Outlook.Problem Not Found

IT Health Check Priority 3 DCI.Customer Support.hardware.Desktop.configuration

network account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

This request is NOT for Petersen, Paul R, It is a request for an Adobe Pro install for C027079 Allen, Adrian (Contr),Priority 3 DCI.Customer Support.Desktop Support

status 64882 Priority 3 DCI.Customer Support.service desk.Ticket Status

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

This request is NOT for Petersen, Paul R, It is a request for the latest Adobe install for C027079 Allen, Adrian (Contr)Priority 3 DCI.Customer Support.Desktop Support

User needs a password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Issue Priority 3 DCI.Customer Support.Maximo.Password Reset

Recall Message Priority 3 DCI.Customer Support.Question

Quetion: Order through CAFE or from Staples if under $500Priority 3 DCI.Customer Support.Question

Reset PS ELMS Priority 3 DCI.Customer Support.Active Directory.Password reset

CTF System Check - Day - 8/31/17Priority None ROCS.All.Requests

Unable to Access MetroWeb - Access DeniedPriority 3 DCI.Customer Support.Desktop Support

E027344 unable to login Priority 3 DCI.SYSADMIN.Server.Access

Status Update on 64908 Priority 3 DCI.Customer Support.Desktop Support

unlock network account E027288 Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Call dropped for userKeys, Lakisha M. E027344 CTF Bldg B 301-873-0972  6am - 2:30pm  - static poor connection - Tech could not hear user either Priority 3 DCI.Customer Support.Question

User has a questions on how to change Network drives for his location. Priority 3 DCI.Customer Support.Question

PW Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset E027305 Priority 3 DCI.Customer Support.Active Directory.Password reset

PW reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock



Dropped call Priority 3 DCI.Customer Support.Question

VPN Issue Priority 2 DCI.Customer Support.Software.VPN.Install

HCM pw reset E027344 Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

E027214 Reset AD Terry G. McCrea  - he is not populating in CA Service Desk  CTF Bldg B BTRA 301-873-0972 6am - 2:30pmPriority 3 DCI.Customer Support.Active Directory.Password reset

PW Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset e027284 Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset e027233 Priority 3 DCI.Customer Support.Active Directory.Password reset

E027276  AD reset for Demetrius A. Parker E027276 CTF Bldg B 301-710-7447  6am - 2:30pm(CA Service Desk is not populating user names) Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset peoplesoft Priority 3 DCI.Customer Support.Active Directory.Password reset

network pw reset E027358 Priority 3 DCI.Customer Support.Question

Unlocked and Reset AD Rowe, Nikivia L. CTF Bldg B 6am - 2:30pm 301-873-0972Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset for peoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password reset

E027278 network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Scan file to avoid virus Priority 3 MITS.OPS.security.scan request

Mr. Christopher A. Cooper E027266 is disabled per badging office . He can be reached 240-459-4924. He has a Bus Operator Test to take . Mr. Christopher A. Cooper is disabled per badging office . He can be reached 240-459-4924Priority 3 MITS.OPS.security.firewall

Call Dropped Priority 3 DCI.Customer Support.Question

Call Dropped Priority 3 DCI.Customer Support.Question

Reset Maximo Priority 3 APPS.Access.Maximo

Maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Assisted with access to Medical Absence Reports Priority 3 DCI.Customer Support.Question

Upgrade IE11 Priority 3 DCI.Customer Support.Software.Internet Explorer

Call cancelled, as user was able to access reset tool on his ownPriority 3 DCI.Customer Support.Question

E05-1 - E05-2 DEVICE HAS STOPPED RESPONDING TO POLLSPriority None ROCS.All.Requests

GOTRS not working in IE  - blank white screen , excessive freezes Priority 3 DCI.Customer Support.Question

Cannot submit his timesheet Priority 3 DCI.Customer Support.Question

Update status Priority 3 DCI.Customer Support.service desk.Ticket Status

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

View paystub Priority 3 DCI.Customer Support.Question

When user types in web address no access to external eservice.wmata.com  . User stated that it has been that way two weeks. Priority 3 Payroll.PeopleSoft.Upgrade.Inquiry

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

User unable to access eservice.wmata.com. He says he needs to access it from home. Priority 3 Payroll.PeopleSoft.Upgrade.Inquiry

Maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Unlocked AD Priority 3 DCI.Customer Support.Active Directory.Password Unlock

CTF System Check - MID - 08-31-2017Priority None ROCS.All.Requests

User E005095 Password - Account was lockedPriority 3 DCI.Customer Support.Active Directory.Password reset

Assisted user with NSR for submission for internet access upon completion Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User E006040 logged into Advertised Runs SystemPriority 3 BUS.ARS.Technical support.BTSS



PS HCM Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User E002672 password reset after verifying identityPriority 3 DCI.Customer Support.Maximo.Password Reset

Accessing GOTRS Priority 3 APPS.Technical support.GOTRS

Mouse problems Priority 2 DCI.Customer Support.hardware.Mouse.break/fix

RPM request Priority 3 APPS.Technical support.ROCC

User E007710 password reset after verifying identityPriority 3 DCI.Customer Support.Active Directory.Password reset

HP Laserjet 200 CP M251NW is not printing properly.  He stated that the printer states the printer is offline. Priority 3 DCI.Customer Support.Break-Fix.Printer

User E009634 password reset using Self-Service PasswordPriority 3 DCI.Customer Support.Active Directory.Password reset

delegate request Priority 3 HR.PSHCM.Access

support cancelled Priority 3 DCI.Customer Support.Active Directory.Password reset

PIDS Special Schedule Update for  8/31 and 9/1Priority None Applications

User E012585 needs password reset - Self Service PasswordPriority 3 DCI.Customer Support.Active Directory.Password reset

RE: Edited: Joseph Green's ResumePriority 3 HR.PSHCM.TAM support (talent aquistition management)

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Create Digital Signature in Adobe Acrobat ProPriority 3 DCI.Customer Support.Question

User E002158 password reset after verifying identityPriority 3 DCI.Customer Support.Active Directory.Password reset

wanted to pull pay info but account is disabledPriority 3 MITS.OPS.security.firewall

outlook issue Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

support cancelled Priority 3 DCI.Customer Support.Question

status update 64616 Priority 3 DCI.Customer Support.service desk.Ticket Status

server access Priority 3 DCI.SYSADMIN.Server.Access

RE: CHECK IS WRONG AGAINPriority 3 HR.PSHCM.HR solutions support

maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

account still disabled after training completionPriority 3 MITS.OPS.ILMS ITSA.disabled account

status update Priority 3 DCI.Customer Support.service desk.Ticket Status

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

Unable to Access Nice ApplicationPriority 3 DCI.Customer Support.Question

User called for ticket status Priority 3 DCI.Customer Support.service desk.Ticket Status

User needs access to SMS Priority 3 APPS.Technical support.SMS

AIM User Access Service Request to reset password at Emergency Management console.Priority 3 Applications

User C026061 - Not able to go into digital form for signature has to complete form today.Priority 3 DCI.Customer Support.Desktop Support

User needs access to the SMSPriority 3 APPS.Technical support.SMS

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password reset

NSR-deffenbaugh Priority 3 DCI.Customer Support.Active Directory.Drive Access

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

User E554642 password reset after verifying identityPriority 3 DCI.Customer Support.Active Directory.Password reset

PeopleSoft UPK Training Priority 1 DCI.Customer Support.Question

User wants GAL phone number update Priority 3 DCI.Customer Support.Question

CTF System Check - Evening - 08/30/17Priority None Applications

Adding New Conference Room to OutlookPriority 3 DCI.SYSADMIN.Software.Technical support.MS Office

Update Chrome Priority 3 DCI.Customer Support.Desktop Support

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

MS Visio Priority 3 DCI.SYSADMIN.Software.installation.MS Visio

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset



user wanted to know if could apply for jobs from homePriority 3 DCI.Customer Support.Question

Third Party Software Install Priority 1 DCI.Customer Support.Desktop Support

User requested password reset for PS-HCMPriority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User E003374 Priority 3 MITS.Apps Security.PSFIN.password reset

Ticket for MITS Priority 3 MITS.OPS.security.firewall

VPN Issue Priority 2 DCI.Customer Support.Software.VPN.Training

Safety Measurement SystemsPriority 3 APPS.Technical support.SMS

User locked his account out Priority 3 DCI.Customer Support.Active Directory.Password Unlock

cancel approved leave requestPriority 3 DCI.Customer Support.Question

Adobe Pro Install Priority 1 DCI.Customer Support.Desktop Support

Sound Issue Priority 3 DCI.Customer Support.Question

webvpn access Priority 3 DCI.Customer Support.Software.VPN.Training

NSR-djampa Priority 3 DCI.Customer Support.Active Directory.Drive Access

User wants to know if Primavera software can be installed on a users computer.Priority 1 DCI.Customer Support.Desktop Support

Job Status Priority 3 DCI.Customer Support.Question

User Requests Network SwitchPriority 3 NCS.Telephone.digital phone.Other

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

EUP Request Priority 3 DCI.Customer Support.Active Directory.Administrative Rights

Xerox printer install on user computer bar code: 513898Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User is requesting a loaner laptopPriority 3 DCI.Customer Support.Inventory.Loaner Laptop

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

needs SVG viewer installed Priority 3 APPS.Technical support.PIDS

Crm password reset request Priority 3 DCI.Customer Support.Desktop Support

metroweb access Priority 3 DCI.Customer Support.Desktop Support

General Question- Wireless AccessPriority 3 DCI.Customer Support.Question

unlocked account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

HCM Access Issue Priority 3 DCI.SYSADMIN.Mobile Device Management.Technical supportTablet-IOS

NSR-davenport Priority 3 DCI.Customer Support.Active Directory.Drive Access

User was locked out of his accountPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

unable to access email Priority 3 DCI.Customer Support.Active Directory.Password reset

courtney hunt from motorola wanted to know if her account was created. Priority 3 DCI.Customer Support.Question

MS Project Priority 3 DCI.SYSADMIN.Software.installation.MS Project

User disconnected the call before I could pick upPriority 3 DCI.Customer Support.Question

Installation Request Priority 3 DCI.Customer Support.service desk.Ticket Status

Install CMS Priority 3 DCI.Customer Support.Desktop Support

MS Visio Priority 3 DCI.SYSADMIN.Software.installation.MS Visio

network pw reset Priority 3 DCI.Customer Support.Question

User needs maximo password resetPriority 3 DCI.Customer Support.Maximo.Password Reset

NICE Codecs Priority 3 DCI.Customer Support.Desktop Support

Sync computer to Scanner Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

question regarding Ticket Priority 3 DCI.Customer Support.Question

Maximo Access Priority 3 DCI.Customer Support.Question



Maximo locked out Priority 3 DCI.Customer Support.Maximo.Password Reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Projection display issue Priority 3 DCI.Customer Support.Question

unable to connect to desktop from home. Priority 3 DCI.Customer Support.Software.VPN.Install

HCM pw reset Priority 3 DCI.Customer Support.Question

NSR- to create AD account for Cinder Bed Customer Hotline (x78275) for Voice MailboxPriority 3 DCI.Customer Support.Active Directory.Drive Access

support cancelled Priority 3 DCI.Customer Support.Question

Account is locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

HR Solutions Priority 3 HR.PSHCM.HR solutions support

dropped call Priority 3 DCI.Customer Support.Desktop Support

Call dropped Priority 3 DCI.Customer Support.Question

PS Finance support needed Priority 3 APPS.Technical support.PSFIN

NSR Request Priority 3 DCI.Customer Support.Active Directory.New Employee

NSR Request Priority 3 DCI.Customer Support.Active Directory.New Employee

Reset password Priority 3 DCI.Customer Support.Active Directory.Password Unlock

User needs a password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User needs a printer installedPriority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

DNS Entry Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Network Account Support Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password reset for ELM Priority 3 DCI.Customer Support.Question

ENSCO modem activation Priority 3 MITS.OPS.security.firewall

User needs a password resetPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Check is account is locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

ROCs Application User unable to accessPriority 3 DCI.Customer Support.Desktop Support

Eservice access Priority 3 Payroll.PeopleSoft.Upgrade.Inquiry

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

status update Priority 3 DCI.Customer Support.Question

Laptop Breakfix (Barcode 514993)Priority 2 DCI.Customer Support.Break-Fix.Laptop

Documentum Access NeededPriority 3 APPS.Access.DOCUMENTUM

NSR submitted? re 61233 Priority 3 DCI.Customer Support.Question

Needs Camera Setting SupportPriority 2 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-Android

HR Solutions Priority 3 HR.PSHCM.HR solutions support

Open ticket 64561 Priority 3 DCI.Customer Support.service desk.Ticket Status

Assigned to MITS as requestedPriority 3 MITS.OPS.security.firewall

User stated that he wants to have the lines of certain phones unattachedPriority 3 NCS.Telephone.digital phone.Other

HR SOlutions Priority 3 DCI.Customer Support.Question

Remote Desktop Connection Priority 3 DCI.Customer Support.Desktop Support

Unable to access Trapeze (OPS-Web)Priority 3 APPS.Technical Support.Trapeze

IT Security Awareness Training - Password Reset.Priority 3 DCI.Customer Support.Question

TSR submission process Priority 3 DCI.Customer Support.Question

Third Party Software Priority 3 DCI.Customer Support.Desktop Support

VPN disconnects Priority 3 DCI.Customer Support.Desktop Support

User needs a password reset for people soft financial accountPriority 3 MITS.Apps Security.PSFIN.password reset

HR Solutions Priority 3 HR.PSHCM.TAM support (talent aquistition management)



Call Dropped Priority 3 DCI.Customer Support.Question

Printer always prints an extra pagePriority 1 DCI.Customer Support.printer.Desktop.Cycle Printer

how to submit NSR to us Priority 3 DCI.Customer Support.Question

Fleetwatch update on ticket 64287Priority 3 DCI.Customer Support.Question

Maximo Access Issue Priority 3 DCI.Customer Support.Maximo.Password Reset

MetroGuest WiFi Service Priority 3 DCI.Customer Support.Desktop Support

Needs voicemail box tranferred to a new extensionPriority 3 NCS.Telephone.digital phone.Other

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

User profile  failed to logon Priority 3 DCI.Customer Support.Desktop Support

Voicemail Setup and Access Priority 3 DCI.Customer Support.Telephone.Other

NSR Request Priority 3 DCI.Customer Support.Active Directory.New Employee

Used needs a password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

Maximo access Priority 3 DCI.Customer Support.Question

HR Solutions Priority 3 HR.PSHCM.Report

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Adobe issues Priority 3 DCI.Customer Support.Desktop Support

NSR Request Priority 3 MITS.OPS.security.firewall

User is locked out of her accountPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Ticket verification Priority 3 DCI.Customer Support.service desk.Ticket Status

Third Part SOftware Priority 3 DCI.Customer Support.Desktop Support

HR Solutions Priority 3 HR.PSHCM.HR solutions support

Server Access Priority 3 DCI.SYSADMIN.Server.Access

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User needs assistance with printerPriority 3 DCI.Customer Support.printer.Xerox.technical support

SharePoint Access and Site Creation Requests Priority 3 DCI.Customer Support.Question

Email cannot login Priority 3 DCI.Customer Support.Question

HR Solutions Priority 3 HR.PSHCM.HR solutions support

NSR Request Priority 3 DCI.Customer Support.Active Directory.New Employee

User needs a password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

NSR Request Priority 3 DCI.Customer Support.Active Directory.New Employee

Maximo Password Priority 3 DCI.Customer Support.Maximo.Password Reset

Surplus Equipment Priority 4 DCI.Customer Support.Equipment Move.Surplus removal

Update resume online Priority 3 DCI.Customer Support.Question

NSR Request Priority 3 DCI.Customer Support.Active Directory.New Employee

Request New or Changed TelephonePriority 3 DCI.Customer Support.Question

Documentum password reset Priority 3 APPS.Access.DOCUMENTUM

User wants to have an old printer picked up Priority 3 DCI.Customer Support.Question

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Computer Boots In Repair ModePriority 2 DCI.Customer Support.Desktop Support

need help to enroll soft token he has the app installed Priority 3 MITS.Engineering.VPN.Technical support

User needs a password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

E-service Issue Priority 3 Payroll.PeopleSoft.Upgrade.Inquiry

Dropped Call Priority 3 DCI.Customer Support.Question

memory Issue Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Question

memory failure on printer Rodelle*Priority 3 DCI.Customer Support.Break-Fix.Computer

battery replacement for Rodelle*Priority 2 DCI.Customer Support.Break-Fix.Laptop



Receive NSR Priority 3 DCI.Customer Support.Active Directory.Drive Access

User needs his voicemail password resetPriority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

DCI.Customer Support.QuestionPriority 3 DCI.Customer Support.Question

Share Calendar Issue Priority 3 DCI.SYSADMIN.Software.Technical support.MS Office

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

Maximo access for Pepper, Nicolas J. E026963 - see the attachedPriority 3 DCI.Customer Support.Question

Faregate Issue Priority 3 DCI.Customer Support.Question

Energy Safe Mode Priority 3 DCI.Customer Support.Question

black monitor at PG* Priority 3 DCI.Customer Support.hardware.Monitor.break/fix

Bad monitor at PG* Priority 3 DCI.Customer Support.hardware.Monitor.break/fix

FX 170 at PG* Priority 2 DCI.Customer Support.Break-Fix.Computer

 Box at PG Plaza Priority 3 DCI.Customer Support.Break-Fix.Computer

Dummy box at PG Plaza 1* Priority 2 DCI.Customer Support.Break-Fix.Computer

Excel Issue Priority 3 DCI.Customer Support.Question

disk drive clean up Priority 3 DCI.Customer Support.Desktop Support

avaya phone Priority 3 NCS.Telephone.digital phone.Hardware

avaya phone Priority 3 NCS.Telephone.digital phone.Hardware

avaya phone Priority 3 NCS.Telephone.digital phone.Hardware

Add rail car pair 7410-7411 Priority None ROCS.Appliications.RPM.App

avaya phone Priority 3 NCS.Telephone.digital phone.Hardware

Oracle Service Cloud login ID requestPriority 3 MITS.OPS.security.firewall

Windows Update\ Hard Drive DefraggPriority 3 DCI.Customer Support.Question

Cannot start Microsoft Outlook. Cannot open the Outlook window. Invalid XML, the view cannot be loadedPriority 3 DCI.Customer Support.Software.MS Outlook.Repair

Install 3rd party software Priority 3 DCI.Customer Support.Desktop Support

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset for kiosk Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

ticket status update Priority 3 DCI.Customer Support.service desk.Ticket Status

VPN terminal session Priority 3 DCI.Customer Support.Desktop Support

User gets msg :reporting error (0X80040610) in Outlook. The message exceeds message size established for user . Priority 3 Email

Password reset Priority 3 DCI.Customer Support.Question

Computer will not boot Priority 2 DCI.Customer Support.hardware.Desktop.break/fix

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Install Local Printer Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

Call disconnected Priority 3 DCI.Customer Support.Question

ELM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

CTF System Check - Day - 8/30/17Priority None ROCS.All.Requests

Reset Maximo Priority 3 APPS.Access.Maximo

Account is locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

User needs JavaScript updated to open Documentum. He needs an updated version Priority 3 DCI.Customer Support.Question

"The page cannot be displayed" Priority 3 DCI.Customer Support.Software.Internet Explorer

When user attempts to access Documentum he gets the error: Authentication failedPriority 3 APPS.Access.DOCUMENTUM

See attached NSR signed by the CMNT General Superintendent.See attached NSR - Previous ticket 54155Priority 3 DCI.Customer Support.Active Directory.Drive Access

Update on ticket/Call disconnected Priority 3 DCI.Customer Support.Question

Needs Windows Movie Maker program to work on his desktop PC and a solution to his pop up issue - See description....Priority 3 DCI.Customer Support.Question

PeopleSoft password reset Priority 3 DCI.Customer Support.Active Directory.Password reset



Question concerning ticket Priority 3 DCI.Customer Support.Desktop Support

Maximo access Priority 3 DCI.Customer Support.Maximo.Password Reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Account Locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Reset  Windows Priority 3 DCI.Customer Support.Active Directory.Password reset

User needed assistance with point of contact for solving sick leave balance issues in PS HCM Priority 3 DCI.Customer Support.Question

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Wifi Access Priority 3 DCI.Customer Support.Wifi.Configuration

Unable to System Voicemail on Mobile PhonePriority 2 NCS.Telephone.mobile phone.Other

AIM SCREENShots Priority None ROCS.Appliications.AIM.App

AIM Playback (A05) 8/29/17 - Alonzo CohenPriority None ROCS.Appliications.AIM.App

Ms. Simon unable to access Trapeze. She gets the error: Cannot start app TRPRODOps14. Barcode: 514933Priority 3 Apps.Access.Trapeze

Synchronize Email Password on WMATA-issued iOS Devices Priority 3 DCI.SYSADMIN.Mobile Device Management.Password reset.SmartPhone-IOS

Mr. Freeman is unable to access PS HCM . He gets error: PeopleSoft connection has expiredPriority 3 HR.PSHCM.Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Mr.Orrell tries to open and send email with Word doc attached and get the error: Unsupported browser and cannot proceedPriority 3 DCI.Customer Support.Question

Unable Access Eservice Priority 3 Payroll.PeopleSoft.Upgrade.Inquiry

Forms request Priority 3 DCI.Customer Support.Question

CTF System Check - MID - 08-30-2017Priority None ROCS.All.Requests

See attached and Description for email sent regarding PC Open EnrollmentPriority 4 DCI.Customer Support.PC Replacement.Question

User unable to access web VPN . The enters Entrust number goes all the way through and get page with...Priority 3 DCI.Customer Support.Software.VPN.Training

MS Windows Issue: User Profile Service Failure Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User E647594 had to enter password previously given for Maximo and identity was verifiedPriority 3 DCI.Customer Support.Question

Ticket Assigned Priority 3 DCI.Customer Support.Network.Server

User E015867 password reset after verifying identityPriority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

CTF System Check - Evening - 08/29/17Priority None Applications

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User E014663 Maximo password reset after verifying identityPriority 3 DCI.Customer Support.Maximo.Password Reset

User E004264 said printer is not printing paystub from HP Laserjet 2035 Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

unable to access e service Priority 3 Payroll.PeopleSoft.Upgrade.Inquiry

PIDS Support on kiosk machine Priority None ROCS.Applications

Request a Virtual Private Network (VPN) TokenPriority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

When she goes to the careers page in peoplesoft, it just shows the 30 positions she applied for. She wanted to know if her applications went through. Priority 3 HR.PSHCM.Support

PIDS Support on kiosk machine .... Change - Needs Kiosk to have internet open in WMATA Metroweb as defaultPriority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR Priority 3 DCI.Customer Support.Active Directory.Drive Access

VPN issue Priority 3 DCI.Customer Support.Desktop Support

Status Updates for External Job ApplicantsPriority 3 DCI.Customer Support.Question

see attached Priority 3 HR.PSHCM.HR solutions support

User E009190 password reset after verifying identityPriority 3 DCI.Customer Support.Active Directory.Password reset

 NSR form attached, ESSO form attached, or EUP form attached.Priority 3 DCI.Customer Support.Active Directory.Drive Access



Subject: Access Request Priority 3 MITS.OPS.security.scan request

MS Office 2013 Product Deactivated ErrorPriority 3 DCI.Customer Support.Software.MS Word.upgrade

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

RPM Service Request for updating privilege.Priority 3 Applications

 NSR form attached, ESSO form attached, or EUP form attached.Priority 3 DCI.SYSADMIN.Server.Access

User requested network account password reset for email Priority 3 DCI.Customer Support.Active Directory.Password reset

Documentum Password resetPriority 3 APPS.Access.DOCUMENTUM

Subject: Computer problems - PC not booting to windows loginPriority 3 DCI.Customer Support.hardware.Desktop.configuration

see attached Priority 3 HR.PSHCM.HR solutions support

No logon servers are available.Priority 3 DCI.Customer Support.Network.Server Failure

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer checking to see if a new hire has an account created for her emailPriority 3 DCI.Customer Support.Question

User E019969 password reset after verifying identityPriority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

User stated that he needs a status updatePriority 3 DCI.Customer Support.service desk.Ticket Status

Email -  E4 license provision Priority 3 DCI.Customer Support.Question

server access request Priority 3 DCI.SYSADMIN.Server.UNIX Support

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PC Replacement.Question Priority 3 DCI.Customer Support.PC Replacement.Question

see email attached Priority 3 DCI.Customer Support.Question

Subject: Server setup for Oracle 12.1/12.2Priority 3 DCI.Customer Support.Question

Pro watch advanced install requestPriority 3 DCI.Customer Support.Desktop Support

peoplesoft access request attached Priority 3 MITS.Apps Security.PSFIN.Access

User E005207 password reset after verifying identityPriority 3 DCI.Customer Support.Active Directory.Password reset

Peoplsoft request form Priority 3 HR.PSHCM.Access

User needs a password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

User E025773 Priority 3 DCI.Customer Support.hardware.Laptop.hardware upgrade

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

close ticket request Priority 3 DCI.Customer Support.service desk.Ticket Status

Customer needs assistance with connecting wmata phone to wmata laptop to create wireless connectionPriority 3 DCI.Customer Support.Desktop Support

Call Dropped Priority 3 DCI.Customer Support.Question

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Gotrs Issue Priority 3 APPS.Technical support.GOTRS

User needs her network account unlock to login to computerPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer thought account was lockedPriority 3 DCI.Customer Support.Question

hcm pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Call Dropped Priority 3 DCI.Customer Support.Question

Maximo password reset Priority 3 DCI.Customer Support.Question

Unlock Account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

HCM issue Priority 3 HR.PSHCM.Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User needs a password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

Updated fatigue codes attached.Priority 3 HR.PSHCM.HR solutions support

User is calling for status of Tech IIPriority 3 DCI.Customer Support.service desk.Ticket Status

WMATA issues iPhone saying no simPriority 2 NCS.Telephone.mobile phone.No Service



Drop Call Priority 3 DCI.Customer Support.Question

Customer not able to receive emails from MTPD sworn account.Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

IE support issue  w-347117 Priority 3 DCI.Customer Support.Question

email to another wmata person is undeliverablePriority 3 DCI.Customer Support.Question

email not showing/updating Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer calling on status update on an open ticket.Priority 3 DCI.Customer Support.service desk.Ticket Status

Drop Call Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Drop Call Priority 3 DCI.Customer Support.Question

delegation request Priority 3 HR.PSHCM.HR solutions support

application status request Priority 3 DCI.Customer Support.Question

User cannot sign performance planPriority 3 DCI.Customer Support.Desktop Support

server access request Priority 3 DCI.SYSADMIN.Server.Access

customer's having issue with adding an Outlook mailbox.Priority 3 DCI.Customer Support.Question

server access request Priority 3 DCI.SYSADMIN.Server.Access

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset for Oracle CRM Priority 3 DCI.Customer Support.Desktop Support

server access request Priority 3 DCI.SYSADMIN.Server.Access

NSR Attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

Printer Setup Install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

The user is requesting to have CAIC stop taking money from his paycheck. Priority 3 Payroll.PeopleSoft.Upgrade.Inquiry

paper is not being picked up from tray 2Priority 3 DCI.Customer Support.Break-Fix.Printer

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Open 63005 Priority 3 DCI.Customer Support.service desk.Ticket Status

computer setup Priority 3 DCI.Customer Support.Desktop Support

Customer having issues with entering password to his cell phone. Priority 3 DCI.Customer Support.Question

Third Party Software Priority 3 DCI.Customer Support.Desktop Support

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

IT Security Awareness TrainingPriority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Create Adobe Signature Priority 3 DCI.Customer Support.Question

Excel Power Query Upgrade Priority 3 DCI.Customer Support.Desktop Support

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Account is locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

BUS.ARS.Technical support.BTSSPriority 3 BUS.ARS.Technical support.BTSS

Prowatch PSPhotos drive accessPriority 3 DCI.Customer Support.Desktop Support

Avaya Issues Priority 3 NCS.Telephone.digital phone.Other

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

PeopleSoft issue Priority 3 DCI.Customer Support.Question

User needs help with people soft W-2 formsPriority 3 HR.PSHCM.Support

Customer said account was lockedPriority 3 DCI.Customer Support.Question

Outlook not accepting network credentialsPriority 3 DCI.Customer Support.Software.MS Outlook.Repair

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset



Active Directory.Password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

User needs a password reset for MaximoPriority 3 APPS.Training.Maximo

Customer requesting for HP printer to be installed on 2 PC'sPriority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

Access email and password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

eservice Priority 3 Payroll.PeopleSoft.Upgrade.Inquiry

User needs a printer Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

account disabled for non compliance Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Laptop fan noise Priority 3 DCI.Customer Support.Break-Fix.Laptop

Metro Phone Directory Priority 3 DCI.Customer Support.Question

https://portal.wmata.local/sites/FRMS/SitePages/NewEmployee.aspx?IncidentNumber=20170811%2364688&EID=000530  Customer not able to access the site above. Getting error 404.Priority 3 APPS.Technical support.SMS

Unable to see Network Drives Working Remotely Open ticket 64176Priority 3 DCI.Customer Support.service desk.Ticket Status

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

SSL certificate for CTAPPERMMAS02TVPriority 3 MITS.OPS.security.firewall

User needs a password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

HCM - Cannot access people softPriority 1 HR.PSHCM.Support

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Equipment Priority 3 NCS.Telephone.digital phone.Hardware

Reimage Priority 3 DCI.Customer Support.hardware.Desktop.reimage

Access to T Drive Priority 3 DCI.Customer Support.Question

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo login issue Priority 3 DCI.Customer Support.Maximo.Password Reset

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

Customer wants to know why she's not able to access anything at the JGB front lobby PC like her emails and peoplesoft authentications.Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

bad hard drive Priority 3 DCI.Customer Support.Break-Fix.Laptop

Drive Access Priority 3 DCI.Customer Support.Desktop Support

maintenance kit Priority 3 DCI.Customer Support.Break-Fix.Laptop

Customer not able to login to PC.Priority 3 DCI.Customer Support.Desktop Support

IT Health Check Priority 3 DCI.Customer Support.hardware.Desktop.configuration

Change+Maximo+Password Priority 3 APPS.Training.Maximo

email access issues Priority 3 DCI.Customer Support.Desktop Support

Remote desktop connectivityPriority 3 DCI.Customer Support.Question

Unlock Account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Unable to Access Bus StoreroomPriority 3 DCI.Customer Support.Question

GAL update Priority 3 DCI.Customer Support.Question

Change+Maximo+Password Priority 3 APPS.Training.Maximo

NSR attached Priority 3 DCI.Customer Support.Active Directory.New Employee

Unable to Login and connect to the networkPriority 3 DCI.Customer Support.Desktop Support

Set default programs for surface tabletPriority 3 DCI.Customer Support.Desktop Support

Install desktop integration tools for windchill.Priority 3 DCI.Customer Support.Desktop Support

please unlock peoplesoft Priority 3 MITS.Apps Security.PSFIN.password reset

NSR Request Priority 3 DCI.Customer Support.Active Directory.New Employee



Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Webmail access Priority 3 DCI.Customer Support.Question

firewall request Priority 3 MITS.OPS.security.firewall

request exterminator Priority 3 DCI.Customer Support.Question

Avaya Phone issue Priority 3 NCS.Telephone.digital phone.No Dial Tone

Active Directory.Password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

Drop Call Priority 3 DCI.Customer Support.Question

Peoplesoft ELM training issuePriority 3 DCI.Customer Support.Question

People Soft FIN- Lock Out Priority 3 MITS.Apps Security.PSFIN.password reset

Open ticket follow-up Priority 4 DCI.Customer Support.service desk.Ticket Status

Customer has lost connection to his PC and showing not connected to any network.Priority 3 DCI.Customer Support.Desktop Support

User is requesting to have computer reimaged. W-349888Priority 3 DCI.Customer Support.hardware.Desktop.reimage

Unlock Account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Silverlight update Priority 3 DCI.Customer Support.Desktop Support

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Job application issue Priority 3 HR.PSHCM.Support

Create vcenterpscprod.wmata.local SSL CertificatePriority 3 MITS.OPS.security.firewall

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Unable to see Network Drives Working RemotelyPriority 3 DCI.Customer Support.service desk.Ticket Status

Request to remove Linux accessPriority 3 DCI.SYSADMIN.Server.UNIX Support

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

Guest WiFi Password Priority 3 DCI.Customer Support.Wifi.Configuration

HR request Priority 3 HR.PSHCM.Support

JGB Weekly PE System Check 8/29/17.Priority None ROCS.All.Requests

NSR attached Priority 4 DCI.Customer Support.Active Directory.New Employee

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PCN 140281 Priority 3 HR.PSHCM.Support

needs payroll number Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

subscribtion expired Priority 3 DCI.Customer Support.Software.MS Outlook.Migrated

Peoplesoft password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

HCM timesheet issues    Priority 3 DCI.Customer Support.Desktop Support

Phone Issue-No Dail Tone Priority 3 NCS.Telephone.digital phone.No Dial Tone

no logon servers available Priority 3 DCI.Customer Support.Network.Server

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

adobe professional Priority 3 DCI.Customer Support.Desktop Support

FIN account locked Priority 3 MITS.Apps Security.PSFIN.password reset

Security Pop-up Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Logon Error: Trust Relationship Failed Priority 3 DCI.Customer Support.Network.Server

account locked out Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Network connection issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password reset Priority 3 DCI.Customer Support.Question

ITSAT pw reset Priority 3 DCI.Customer Support.Question

Procore - Blank Screen Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset



clicking elm link and unable to access trainingPriority 3 APPS.Technical support.PSELM

User needs a password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

Memory Upgrade Priority 3 DCI.Customer Support.hardware.Desktop.hardware upgrade

Drop Call Priority 3 DCI.Customer Support.Question

Printer issue Service error 49Priority 3 DCI.Customer Support.Break-Fix.Printer

Request To Creat RPM User For Burleigh Dion, LPriority None ROCS.Appliications.RPM.App

maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Wants to install Insignia Priority 3 DCI.Customer Support.Desktop Support

Question Priority 3 DCI.Customer Support.Desktop Support

User account keeps locking out. W-514368Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Message displayed on my Computer this morningPriority 3 DCI.Customer Support.Question

ProWatch unexpected reboot Priority 3 DCI.Customer Support.Desktop Support

C027365- Hana Getachew - Password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

Documentum Password ResetPriority 3 APPS.Access.DOCUMENTUM

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

ProWatch unexpected reboot Priority 3 DCI.Customer Support.Desktop Support

Status on 64177 Priority 3 DCI.Customer Support.service desk.Ticket Status

User needed assistance with access to his financial link and walked through access Priority 3 DCI.Customer Support.Question

Maximo password reset Priority 3 DCI.Customer Support.Question

Locked out of RPM Priority 3 ROCS.All.Requests

CTF System Check - Days - 8/29/17Priority None ROCS.All.Requests

Maximo deactivated due to inactivity for more than ninety daysPriority 3 APPS.Access.Maximo

Avaya voicemail PW reset Priority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Account still disabled Priority 2 MITS.OPS.ILMS ITSA.disabled account

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Request Mouse Support Priority 2 DCI.Customer Support.hardware.Mouse.break/fix

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

At the end of the Silver Spring Metro Station platform in room 203 in the blockhouse,DeRenzo, John cannot access WindowsPriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

Reset Windows Priority 3 DCI.Customer Support.Active Directory.Password reset

Walked user through access to 365 email Priority 3 DCI.Customer Support.office 365.Technical support

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Reset Maximo Priority 3 APPS.Access.Maximo

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Assisted with viewing pay statements , and to receive pay statements via email Priority 3 DCI.Customer Support.Question

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Account Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User wants to connect to network printer HP Color Laser Jet 3600n. System recognizes the printer but will not print anything.Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

Customer Request to Close (Resolve) Ticket Priority 3 DCI.Customer Support.service desk.Ticket Status

Applying for Jobs Priority 3 HR.PSHCM.Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User stated ILMS test completed. It has not been three hours since test completion. He is still disabled - will check laterPriority 3 DCI.Customer Support.Desktop Support



Status update for ticket number 63261Priority 3 DCI.Customer Support.service desk.Ticket Status

User has moved locations and has his Avaya phone from his old desk. He is asking to have phone set up - configured for his use 703-667-8204Priority 3 NCS.Telephone.digital phone.Other

User is requesting existing computer to be set up, . He has the computer equipmentPriority 3 DCI.Customer Support.Question

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

AD disabled due to ILMS non compliance Priority 3 DCI.Customer Support.Question

When Supervisor Prince Time Reporter group needs to be updated to Bladensburg Bus Garage in PS Manager Self Service in the PS HCM application. Also when he select the prompt for “Employee” and none of his employees will populate. Priority 3 HR.PSHCM.Support

Please provide access to Maximo [Test]Priority 3 DCI.Customer Support.Question

User E004400 was able to logout and log back into to email OutlookPriority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo access request [Test]Priority 3 DCI.Customer Support.Question

CTF System Check - MID - 08-29-2017Priority None ROCS.All.Requests

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Call Dropped Priority 3 DCI.Customer Support.Question

Password to Access IT Security Awareness Training Priority 3 DCI.Customer Support.Question

User E000652 needs password reset for email password reset after verifying identityPriority 3 DCI.Customer Support.Active Directory.Password reset

Install Local Printer Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

Outlook365 Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset for maximo Priority 3 DCI.Customer Support.Maximo.Password Reset

Ticket Assigned Ticket number 64395Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

RE: Timesheets - Diane and Tracey 8/13/17 - 8/19/17Priority 3 HR.PSHCM.Access

Request to change car status - In activePriority None ROCS.Appliications.RPM.App

User E023826 call dropped/disconnectedPriority 3 DCI.Customer Support.Question

User requested network account password reset for vpnPriority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

user need interne Priority 3 DCI.Customer Support.Software.Internet Explorer

User E003279 password reset after verifying identityPriority 3 DCI.Customer Support.Active Directory.Password reset

NSR Request Priority 3 DCI.Customer Support.Active Directory.New Employee

User E002158 password reset after verifying identityPriority 3 DCI.Customer Support.Active Directory.Password reset

employee termination Priority 3 DCI.Customer Support.Question

 Password reset for maximo Priority 3 DCI.Customer Support.Maximo.Password Reset

 Password reset for maximo Priority 3 DCI.Customer Support.Maximo.Password Reset

Internet Access Icon issue on station manager kiosk - RK-511454 - computer has IE 11Priority 3 DCI.Customer Support.Desktop Support

Dropped call Priority 3 DCI.Customer Support.Question

User E007867 password reset after verifying identityPriority 3 DCI.Customer Support.Active Directory.Password reset

ticket status 62184 Priority 3 DCI.Customer Support.service desk.Ticket Status

server access request Priority 3 DCI.SYSADMIN.Server.Access

verify email address Priority 3 DCI.Customer Support.Question

network account unlock Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

eservice Priority 3 DCI.Customer Support.Question

server access request Priority 3 DCI.SYSADMIN.Server.Access

User E016190 password reset after verifying identityPriority 3 DCI.Customer Support.Active Directory.Password reset

User needs a password reset.Priority 3 DCI.Customer Support.Active Directory.Password reset



Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User E012819 - password reset after verifying identityPriority 3 DCI.Customer Support.Active Directory.Password reset

People Soft Password Priority 3 DCI.Customer Support.Question

IP related logon message Priority 3 DCI.Customer Support.Desktop Support

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Access Priority 3 DCI.Customer Support.Question

CTF FEP 9600 Test Priority None ROCS.Appliications.AIM.App

IT AWARENESS CLASS pw resetPriority 3 DCI.Customer Support.Question

NSR Request Priority 4 DCI.Customer Support.Question

User cannot see any printers listedPriority 3 DCI.Customer Support.Desktop Support

needs Verient Video solutions installed Duplicate ticket created #64345Priority 3 DCI.Customer Support.Desktop Support

User Profile Error Message Priority 3 DCI.Customer Support.Desktop Support

HP Laser Jet pro 500 color mfp install request Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

User needs assistance registering tokenPriority 3 DCI.Customer Support.Software.VPN.Training

Maximo password reset Priority 3 DCI.Customer Support.Question

User sent in access request RPM formPriority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

The user is requested to get codecs installed Priority 3 DCI.Customer Support.Desktop Support

unable to print Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

nsr followup Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User needs maximo password resetPriority 3 DCI.Customer Support.Question

Customer wants to pull cell phone recordsPriority 2 NCS.Telephone.mobile phone.Other

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Caller said they just had a quick questionPriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT AWARENESS CLASS Priority 3 DCI.Customer Support.Question

SSl Certificate Request; duplicate, see 64323Priority 3 DCI.Customer Support.Desktop Support

Maximo access Priority 3 DCI.Customer Support.Desktop Support

Windows Media Player Priority 2 DCI.Customer Support.Question

Account Disabled - IT Security Awareness Test Non-CompliancePriority 3 DCI.Customer Support.Question

User E007262 password reset after verifying identityPriority 3 DCI.Customer Support.Active Directory.Password reset

Email -  E4 license provision Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Question

CTF System Check - Evening - 08/28/17Priority None Applications

SSL Certificate Request Priority 3 MITS.OPS.security.firewall

Kiosk Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Reconfigured entrust mobile app after customer was issued new wmata cell mobile devicePriority 3 MITS.Engineering.VPN.Technical support

HR Solutions Priority 3 HR.PSHCM.Support

HP LJ 4300 on 5B* Priority 3 DCI.Customer Support.Break-Fix.Printer

needed assistance getting questions and answers set up. Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Request for assistance to modify W-2 informationPriority 3 DCI.Customer Support.Question

hcm pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

unable to print to local printerPriority 3 DCI.Customer Support.printer.Desktop.Cycle Printer



Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Access to Direct Deposit InformationPriority 3 DCI.Customer Support.Question

wants to get more info regarding getting his PC replacedPriority 3 DCI.Customer Support.PC Replacement.Question

HR Voucher Assistance Priority 3 DCI.Customer Support.Question

Customer requested payroll support team numberPriority 3 DCI.Customer Support.Question

User needs a password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Kiosk Issues at Anacostia Priority 3 DCI.Customer Support.SSK Kiosk

 Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

wanted to know what level of access to select for maximoPriority 3 DCI.Customer Support.Question

Adobe Pro Priority 3 DCI.Customer Support.Desktop Support

User E001364 password User had to enter password with a capital EPriority 3 DCI.Customer Support.Active Directory.Password reset

unable to print Priority 3 NCS.Router.Unreachable

Access email Priority 3 MITS.OPS.ILMS ITSA.password reset

NSR-getachew Priority 3 DCI.Customer Support.Active Directory.New Contractor

NSR-smith3 Priority 1 DCI.Customer Support.Active Directory.Drive Access

Internet access Priority 3 DCI.Customer Support.Desktop Support

User needs a password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

Call Dropped Priority 3 DCI.Customer Support.Question

HR Solutions Priority 3 HR.PSHCM.Access

Status of 62184 Priority 3 DCI.Customer Support.service desk.Ticket Status

Customer requested assistance with a dial-in password for bus routesPriority 3 DCI.Customer Support.Question

PeopleSoft FIN Locked Out Priority 3 MITS.Apps Security.PSFIN.password reset

User needs to log into DocumentumPriority 3 APPS.Access.DOCUMENTUM

Fleet Watch not signaling to other locations;network/switch issuePriority 3 NCS.Switch.Unreachable

Dropped Call Priority 3 DCI.Customer Support.Question

NSR Priority 3 DCI.Customer Support.Active Directory.New Contractor

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

network pw reset Priority 3 DCI.Customer Support.Question

NSR-mccants Priority 3 DCI.Customer Support.Active Directory.Drive Access

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

unable to get access to his emails on the KXP Account. Priority 3 DCI.Customer Support.Active Directory.Password reset

Loaner PC Priority 3 DCI.Customer Support.Question

HR Solutions Priority 3 HR.PSHCM.HR solutions support

User needs a password reset maximoPriority 3 DCI.Customer Support.Question

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User stated that his PC runs slow towards the afternoon.Priority 3 DCI.Customer Support.hardware.Desktop.configuration

HCM pw reset Priority 3 DCI.Customer Support.Question

needed assistance changing password Priority 3 DCI.Customer Support.Active Directory.Password reset

Dual Monitor Setup Priority 1 DCI.Customer Support.hardware.Monitor.hardware failure

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Issue Priority 3 DCI.Customer Support.Maximo.Password Reset

Local printer install Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Call from Toll Free Number that hung upPriority 3 DCI.Customer Support.Question



STatus update on ticket Priority 3 DCI.Customer Support.service desk.Ticket Status

question about pc replacementPriority 3 DCI.Customer Support.PC Replacement.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Install printer Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

status of Lawanda mccants account re: NSR 62897Priority 3 DCI.Customer Support.service desk.Ticket Status

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Customer is trying to recoverPriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User needs a password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

network account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Paystub sent to email Priority 3 DCI.Customer Support.Question

pw reset for HCM; had expiredPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

email pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo job plan information Priority 3 APPS.Technical support.Maximo

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PC Replacement Question Priority 3 DCI.Customer Support.PC Replacement.Question

Call dropped Priority 3 DCI.Customer Support.Question

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

needs Oracle CRM installed Priority 3 DCI.Customer Support.Desktop Support

User needs a password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

Maximo password reset Priority 3 DCI.Customer Support.Question

NSR-smith2 Priority 3 DCI.Customer Support.Active Directory.Drive Access

eservice Priority 3 Payroll.PeopleSoft.Upgrade.Inquiry

Eservice Priority 3 Payroll.PeopleSoft.Upgrade.Inquiry

Ticket for MITS Priority 3 MITS.OPS.security.scan request

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Disabled Network Account Support Priority 3 DCI.Customer Support.Desktop Support

User needs access to her DrivesPriority 3 DCI.Customer Support.Question

W-348870 Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

Ticket for MITS Priority 3 MITS.Engineering.VPN.Access

Account is locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

PC Replacement Question Priority 3 DCI.Customer Support.PC Replacement.Question

MS Outlook Install Priority 3 DCI.Customer Support.Software.MS Outlook.Install

Account is locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

transfer one of our loaner Priority 3 DCI.Customer Support.Equipment Move.Project

Avaya expansion memory block is not working Priority 3 NCS.Telephone.digital phone.Other

Server Access Priority 3 DCI.SYSADMIN.Server.Access

Garmin Express software Support Priority 3 DCI.Customer Support.Desktop Support

install local Printer for customerPriority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Link computer to printer Priority 3 DCI.Customer Support.printer.Xerox.technical support

PC Replacement Question Priority 3 DCI.Customer Support.PC Replacement.Question

Poor laptop performance Priority 3 DCI.Customer Support.Desktop Support

Adobe Reader Issue Priority 3 DCI.Customer Support.Question

HR Solutions Priority 3 HR.PSHCM.Access

pw reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock



http://hdwiki/display/SOPs/Mobile+Phone+SupportPriority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-IOS

http://hdwiki/display/SOPs/Password+Reset+for+Self-Service+Kiosk+and+Station+Manager+Kiosk+UsersPriority 3 DCI.Customer Support.Active Directory.Password reset

Account disabled Priority 3 DCI.Customer Support.Question

Ticket for MITS Priority 3 MITS.OPS.security.scan request

status of ticket provided Priority 3 DCI.Customer Support.service desk.Ticket Status

Password Reset Priority 3 MITS.OPS.security.firewall

NSR Request Priority 3 DCI.Customer Support.Active Directory.New Employee

Customer said account was lockedPriority 3 DCI.Customer Support.Question

Windows Activation Error MessagePriority 3 DCI.Customer Support.Desktop Support

Customer said account was lockedPriority 3 DCI.Customer Support.Question

memory upgrade to 8GB Priority 3 DCI.Customer Support.Inventory.Upgrade Case

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Account locked (Account disabled)Priority 3 MITS.OPS.security.firewall

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer reported that her account was lockedPriority 3 DCI.Customer Support.Question

NSR Request Priority 3 DCI.Customer Support.Active Directory.New Employee

Webvpn password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Mobile Issue Priority 2 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-Android

unable to connect to terminal sessionPriority 3 DCI.Customer Support.Software.VPN.Training

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

User stated that he needs a maximo account reset.Priority 3 DCI.Customer Support.Maximo.Password Reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Drop Call Priority 3 DCI.Customer Support.Question

Cell phone Priority 2 NCS.Telephone.mobile phone.No Service

account unlocked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

PC Replacement Question Priority 3 DCI.Customer Support.PC Replacement.Question

STatus updates Priority 3 DCI.Customer Support.service desk.Ticket Status

loaner laptops Priority 3 DCI.Customer Support.Inventory.Loaner Laptop

Laptop repair Model: Dell XPS 13Priority 2 DCI.Customer Support.Break-Fix.Laptop

Status updates Priority 3 DCI.Customer Support.service desk.Ticket Status

Password Reset Priority 2 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

needs logon cred for msf\videowallPriority 3 DCI.Customer Support.Desktop Support

User needs to log on to Metro web intranet.Priority 3 DCI.Customer Support.Question

Chrome install Priority 3 DCI.Customer Support.Desktop Support

Memory Upgrade 7C* Priority 3 DCI.Customer Support.Inventory.Upgrade Case

Submitting ARS Priority 3 BUS.ARS.Technical support.BTSS

Outlook Issue Priority 2 DCI.Customer Support.Question

NSR Request Priority 3 DCI.Customer Support.Active Directory.New Employee

User stated that she is not receiving emails Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

computer screen black Priority 3 DCI.Customer Support.hardware.Monitor.break/fix

email not updating Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Elizabeth Tapp Request Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User No Longer has access to Network DrivePriority 3 DCI.Customer Support.Question

Printer Install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver



Data backup Priority 3 DCI.Customer Support.Desktop Support

User wanted to know if he could write his information in on Maximo request form for locationPriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PC Model Eligibility Feedback Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

unable to login to email with recently reset pw Priority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Awareness Security Priority 3 MITS.OPS.ILMS ITSA.password reset

Printer Issue Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

had to diconnect call, was left on holdPriority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User is locked out of her accountPriority 3 DCI.Customer Support.Active Directory.Password Unlock

PC Start up issue Priority 2 DCI.Customer Support.hardware.Desktop.break/fix

VPN login issues Priority 3 DCI.Customer Support.Software.VPN.Install

upgrade to office 2013 Priority 3 DCI.Customer Support.Software.MS Outlook.Install

User cannot print Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

DCI.Customer Support.service desk.Ticket StatusPriority 3 DCI.Customer Support.service desk.Ticket Status

Maximo Password Priority 3 DCI.Customer Support.Question

disconnected Priority 3 DCI.Customer Support.Desktop Support

Call disconnected Priority 3 DCI.Customer Support.Question

CATS Issue Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

PC Replacement Question Priority 3 DCI.Customer Support.PC Replacement.Question

PW Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User needs a password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

Printer Issue Priority 3 DCI.Customer Support.Desktop Support

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

HP 5500 says processing job on screenPriority 3 DCI.Customer Support.Desktop Support

Maximo Access Priority 3 DCI.Customer Support.Maximo.Password Reset

Password reset Priority 2 DCI.Customer Support.Desktop Support

User needs a password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

Call disconnected Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Elizabeth Tapp Request Priority 3 DCI.Customer Support.Question

Account locked out of Peoplesoft financePriority 3 APPS.Technical support.PSFIN

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User needs abode Xi pro and java installedPriority 3 DCI.Customer Support.Desktop Support

PC Request Priority 3 DCI.Customer Support.Inventory.Loaner Desktop

status for 64074 Priority 3 DCI.Customer Support.service desk.Ticket Status

Account Locked Priority 3 DCI.Customer Support.Question

User cannot log into his Outlook accountPriority 3 DCI.Customer Support.Software.MS Outlook.Repair



wants to know how to add resume to applicationPriority 3 DCI.Customer Support.Question

Network password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

computer set up - customer wants expedited Priority 3 DCI.Customer Support.Equipment Move.Project

IT Security Awareness Testing - DisabledPriority 3 DCI.Customer Support.Question

Michael Cardenas - (Event Log K06 TB2)Priority None ROCS.All.Requests

Called disconnected Priority 3 DCI.Customer Support.Question

CTF System Check - Days - 8/28/17Priority None ROCS.All.Requests

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

AD Account May be Locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Account is Locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

User called about ticket 63638 but lost connection.Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PC replacement Priority 3 DCI.Customer Support.Desktop Support

HCM pw reset Priority 3 DCI.Customer Support.Question

In PS HCM all direct reports go to Garick Mapson, but should go to the supervisor Don R. Datcher. Mr. Datcher submitted paperwork for changes three times. Priority 3 HR.PSHCM.Support

ELM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Gets error while accessing PeopleSoft HCM Priority 3 DCI.Customer Support.Desktop Support

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

desktop icons are smaller than they werePriority 3 DCI.Customer Support.Desktop Support

Unable to Remote Desktop to Workstation (w-349889)Priority 2 DCI.Customer Support.Software.VPN.Install

Mr. Pollard reporting issue for another user, using computer barcode 511650. She is unable to forward Adobe Acrobat PDFs Priority 3 DCI.Customer Support.Question

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Non-Responsive Mouse Priority None ROCS - Hardware

No network connection Priority 3 DCI.Customer Support.Desktop Support

User tried to register for the self service pswd reset tool, and gets error : All tasks disabled Priority 3 DCI.Customer Support.Question

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Outlook Issues Priority 3 DCI.Customer Support.Desktop Support

Maximo unblocked Priority 3 APPS.Access.Maximo

Account is locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Unable to access PeopleSoft HCM from Station Manager kiosks.Priority 3 DCI.Customer Support.Desktop Support

IT Security Awareness Training: Accounts Disabled for Non-compliancePriority 3 DCI.Customer Support.Question

Request to view paystubs off the WMATA network..Priority 3 DCI.Customer Support.Question

CCB 12962 for B07 IOS Upgrade is in effectPriority None ROCS - Hardware

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Cancelled call - Call droppedPriority 3 DCI.Customer Support.Question

User E008905 password reset Self-Service Password ResetPriority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

CTF System Check -MID - 08-28-2017Priority None ROCS.All.Requests

User E003530 password reset for iLMS for the IT Security Awareness TrainingPriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

User E000875 was able to login to computer identity was verifiedPriority 3 DCI.Customer Support.Active Directory.Password reset



User E348839 password reset in MaximoPriority 3 DCI.Customer Support.Maximo.Password Reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Kiosk Password Priority 3 DCI.Customer Support.Active Directory.Password reset

User E013760 password reset in MaximoPriority 3 DCI.Customer Support.Maximo.Password Reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User E010130 password reset after verifying identityPriority 3 DCI.Customer Support.Active Directory.Password reset

Kiosk Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Mobile password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User E015343 password reset after verifying identityPriority 3 DCI.Customer Support.Active Directory.Password reset

User E017444 is logging into mobile PhonePriority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 BUS.ARS.Technical support.BTSS

User E024213 password reset with Self-Service PasswordPriority 3 DCI.Customer Support.Active Directory.Password reset

User E037135 password reset after verifying identityPriority 3 DCI.Customer Support.Active Directory.Password reset

Kiosk Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Ticket Resolved Priority 3 DCI.Customer Support.Question

User E001504 password reset after verifying identityPriority 3 DCI.Customer Support.Active Directory.Password reset

PC Password Reset And SOCPriority 3 DCI.Customer Support.Active Directory.Password reset

User E436568 password reset after verifying identityPriority 3 DCI.Customer Support.Active Directory.Password reset

CTF System Check - Evening - 08/27/17Priority None Applications

Call Dropped Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Call disconnected Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Outlook Access Priority 3 DCI.Customer Support.Desktop Support

Maximo account blocked Priority 3 DCI.Customer Support.Maximo.Password Reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PeopleSoft routing to learning Priority 3 HR.PSHCM.Support

Cannot access PC Priority 3 DCI.Customer Support.Desktop Support

Account is locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

CTF System Check 8/27/17 DaysPriority None ROCS.All.Requests

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

MEMC confirmed weekly scheduled PeopleSoft HCM Maintenance 8/27/2017 Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Extended period of time spent on the phone trying to assist user with finding tools prompt to turn off pop up blocker in IEPriority 3 DCI.Customer Support.Desktop Support

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

Walked Ms. Rhone through registering for self service reset tool to register herPriority 3 DCI.Customer Support.Question

Assisted user with access to email Priority 3 DCI.Customer Support.office 365.Technical support

Reset Windows Priority 3 DCI.Customer Support.Active Directory.Password reset

See attached NSR... Priority 3 DCI.Customer Support.Active Directory.New Employee

User requesting assistance updating dependent information in PeopleSoftPriority 3 DCI.Customer Support.Question

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Restart Predictor /Reset TWC Data Display Priority None APPS.Access.PIDS

CTF System Check -MID - 08-27-2017Priority None ROCS.All.Requests

Dropped Call Priority 3 DCI.Customer Support.Question



Maximo Access Priority 3 DCI.Customer Support.Question

Maximo Password Reset Priority 3 DCI.Customer Support.Question

User E005454 was able to login to look at pay stubsPriority 3 DCI.Customer Support.Active Directory.Password reset

User E005454 is going to call back after trying to login to the phone Priority 3 DCI.Customer Support.Active Directory.Password reset

PIDS Special Schedule Update for August 25 - August 27 weekend Priority 3 Applications

User E013469 password reset in iLMS after verifying identityPriority 3 DCI.Customer Support.Question

User E008217 was able to do a Password reset with Self-Service Password Reset on Station Manager KiosksPriority 3 DCI.Customer Support.Active Directory.Password reset

Kiosk Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

CTF System Check - Evening - 08/26/17Priority None Applications

User E014447 User is now able to printPriority 3 DCI.Customer Support.Desktop Support

Maximo Password reset after verifying identityPriority 3 DCI.Customer Support.Maximo.Password Reset

VPN Password Priority 3 DCI.Customer Support.Software.VPN.Install

Outlook Issues Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

CTF System Check - Day - 8/26/17Priority None ROCS.All.Requests

Webmail Assistance Priority 3 DCI.Customer Support.office 365.Technical support

Computer Upgrade Bladensburg Region (PC Replacement Open Enrollment )Priority 3 DCI.Customer Support.PC Replacement.Question

Passwprd reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Computer is disconnected after move Priority 5 DCI.Customer Support.Equipment Move.Project

Need private PeopleSoft HCM query copied to mePriority 3 MITS.OPS.security.scan request

63842 Status Priority 3 DCI.Customer Support.service desk.Ticket Status

Gets popup while trying to access paystubPriority 3 DCI.Customer Support.Question

Process NSR Priority 3 DCI.Customer Support.Active Directory.Drive Access

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness Test Priority 3 DCI.Customer Support.Question

Reset password Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Call disconnected Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Java Update Priority 3 DCI.Customer Support.Software.Java.upgrade

Wants to view job postings (eservice) Priority 3 DCI.Customer Support.Question

PC Eligibility Priority 3 DCI.Customer Support.PC Replacement.Question

Status of Ticket 63772 Priority 3 DCI.Customer Support.service desk.Ticket Status

Install printer Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

AIM Windows Password Reset - Joe IveyPriority None ROCS.All.Requests

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Lock account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

CTF System Check - Mid - 8/26/17Priority None ROCS.All.Requests

Account Locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Install SVG Viewer Priority 3 DCI.Customer Support.Question

Update status Priority 3 DCI.Customer Support.service desk.Ticket Status

Update Ticket Priority 3 DCI.Customer Support.service desk.Ticket Status

No internet connectivity Priority 3 DCI.Customer Support.Desktop Support

No Connection at Station TerminalPriority 3 DCI.Customer Support.Desktop Support



Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness Training: Reset Passwords for Users with Disabled Accounts Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Password Reset Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Java and Adobe Priority 3 DCI.Customer Support.Software.Java.upgrade

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

PC Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Update Status Priority 3 DCI.Customer Support.service desk.Ticket Status

Kiosk Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

CTF System Check - Evening - 08/25/17Priority None Applications

Requesting access Priority 3 APPS.Technical support.ROCC

Change Network Password Priority 3 DCI.Customer Support.Active Directory.Password reset

Avaya Phone Questions Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Desktop Support

russell bruno employee # 012461Priority 3 HR.PSHCM.HR solutions support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Request for Assistance - Add Adobe Professional to PC Bar Code 515067Priority 3 DCI.Customer Support.Desktop Support

Job Codes Missing Priority 3 HR.PSHCM.HR solutions support

Maximo Password Reset Priority 3 MAXIMO

Call Dropped, Disconnected, or Canceled (Support Not Needed)Priority 3 DCI.Customer Support.Question

Email Access Assistance Priority 3 DCI.Customer Support.Question

Loaner Laptop Priority 3 DCI.Customer Support.Inventory.Loaner Laptop

PIDS Issue Priority 3 DCI.Customer Support.Desktop Support

Printer Set-up for loaner laptopPriority 3 DCI.Customer Support.printer.Network.Install Printer Driver

User needs to be unlocked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User needs some changes performed however needs admin rightsPriority 3 DCI.Customer Support.Active Directory.Administrative Rights

Missing Customer in CA Service DeskPriority 3 DCI.Customer Support.Question

unable to log into outlook on the desktop Priority 3 DCI.Customer Support.Question

NSR processed Priority 3 DCI.Customer Support.Active Directory.Drive Access

NSR for Ava Howard Priority 3 DCI.Customer Support.Active Directory.Drive Access

NSR Russell Tyler Priority 3 DCI.Customer Support.Active Directory.Drive Access

NSR Priority 3 DCI.Customer Support.Active Directory.Drive Access

Lost files on Computer Priority 3 DCI.Customer Support.office 365.Technical support

Email -  E4 license provision Priority 3 DCI.Customer Support.Question

email not working Priority 3 DCI.Customer Support.Wifi.Configuration

User needs voicemail set up Priority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

Oracle Report request Nbr: G03-20170825-0001Priority None ROCS.All.Requests

unable to log into cats Priority 3 DCI.Customer Support.Question

User needs a password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

User needs a printer added to her computerPriority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Drop Call Priority 3 DCI.Customer Support.Question

No Network/Internet Access Priority 3 NCS.Telephone.mobile phone.Other

encryting an email Priority 3 DCI.Customer Support.Question



Software install Priority 3 DCI.Customer Support.Desktop Support

User stated that he needs a password resetPriority 3 DCI.Customer Support.Question

Firewall request Priority 3 DCI.Customer Support.Question

User thinks he has a virus Priority 2 MITS.OPS.security.scan request

Email set up on personal phonePriority 3 DCI.Customer Support.Question

Computer Re-Image Priority 3 DCI.Customer Support.hardware.Desktop.reimage

Hard Drive Needed. Priority 3 DCI.Customer Support.Question

NSR drive access Priority 3 DCI.Customer Support.Active Directory.New Contractor

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User called to check the status on a ticketPriority 3 DCI.Customer Support.Maximo.TSR Status

Termination Exit Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR Request Priority 3 DCI.Customer Support.Active Directory.New Employee

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HP 6040 on 5G Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

NSR Request Priority 3 DCI.Customer Support.Active Directory.New Employee

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR Request Priority 3 DCI.Customer Support.Active Directory.New Employee

Unix Server Issue Priority 3 DCI.SYSADMIN.Server.UNIX Support

Lights Out in D127A Priority None ROCS.All.Requests

NSR Request Priority 3 DCI.Customer Support.Active Directory.New Employee

NSR Request Priority 3 DCI.Customer Support.Active Directory.New Employee

Acct unlock Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Adobe Reader Install RequestPriority 3 DCI.Customer Support.Desktop Support

e017778 network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSr Requests Priority 3 DCI.Customer Support.Active Directory.New Employee

HR Solutions Priority 3 HR.PSHCM.Access

thumb drive not working on any port on his laptopPriority 3 DCI.Customer Support.Break-Fix.Computer

User needs a password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

unable to access HCM Priority 3 HR.PSHCM.Support

Does Not have CA Service Desk AccountPriority 3 DCI.Customer Support.Desktop Support

password reset kiosk Priority 3 DCI.Customer Support.Active Directory.Password reset

User needs a maximo password resetPriority 3 DCI.Customer Support.Maximo.Password Reset

EMail Issue Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HR Solutions Priority 3 HR.PSHCM.HR solutions support

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User needs a password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

NSR Request Priority 3 DCI.Customer Support.Active Directory.New Employee

account locked out Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

Adobe Upgrade install Priority 3 DCI.Customer Support.Desktop Support

HR Solutions Priority 3 HR.PSHCM.HR solutions support

User is experiencing Drive Cam password reset issuesPriority 3 DCI.Customer Support.Desktop Support

computer boots into startup repair after building power failedPriority 2 DCI.Customer Support.Desktop Support

NSR Request Priority 3 DCI.Customer Support.Active Directory.New Employee

User stated that the excel feature is still crashing and not allowing her to save files.Priority 3 DCI.Customer Support.Software.MS Excel.Install



Maximo Access Priority 3 DCI.Customer Support.Question

NSr Requests Priority 3 DCI.Customer Support.Active Directory.New Employee

RPM - B98 RPM WRKST 506431 Keyboard IssuePriority 5 ROCS - Hardware

sharepoint question Priority 3 DCI.Customer Support.Question

MITS Request Priority 3 DCI.Customer Support.Question

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Personal Email Priority 3 DCI.Customer Support.office 365.Technical support

Requesting 2 Mice for PCs Priority 2 DCI.Customer Support.hardware.Mouse.break/fix

IT Health Check Priority 3 DCI.Customer Support.hardware.Desktop.configuration

2 PCs Need Network AccessPriority 3 NCS.Telephone.digital phone.Other

unable to log in to new surface laptopPriority 3 DCI.Customer Support.Question

Memory Upgrade Priority 3 DCI.Customer Support.Inventory.Upgrade Case

User needs to install a scanner and wants someone to remote Priority 3 DCI.Customer Support.hardware.Scanner.install

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

unable to register token Priority 3 MITS.Engineering.VPN.Technical support

User is having computer issuesPriority 3 DCI.Customer Support.Desktop Support

needs new keyboard Priority 3 DCI.Customer Support.hardware.Keyboard.break/fix

User needs a maximo password resetPriority 3 DCI.Customer Support.Maximo.Password Reset

59.30 error code Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

User is having second monitor display issuesPriority 3 DCI.Customer Support.hardware.Monitor.configuration

Adobe Pro Install Priority 3 DCI.Customer Support.Desktop Support

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

ITSAT pw reset Priority 3 MITS.OPS.ILMS ITSA.registration

EPU Priority 3 DCI.Customer Support.management.Delegation Request.Escalated privileges

Printer Install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

User needs a password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

Upload Center Priority 3 DCI.Customer Support.Desktop Support

unable to add train personnel to the rail operation system Priority 3 APPS.Technical support.ROCC

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Trapeze Access Priority 3 Apps.Access.Trapeze

User needs a password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

PW reset Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Adobe Signature InstructionsPriority 3 DCI.Customer Support.Question

Self-Service Profile Setup Priority 3 DCI.Customer Support.Active Directory.Password reset

2nd monitor connection and restore favorites, etc.Priority 3 DCI.Customer Support.hardware.Monitor.configuration

unable to log into people soft hcm Priority 3 MITS.Apps Security.PSFIN.password reset

Status updates Priority 3 DCI.Customer Support.service desk.Ticket Status

When user attempts to login he gets the error msg:The User Profile Service service failed the logon. User profile cannot be loaded.Priority 3 DCI.Customer Support.Desktop Support

virus on w-513531 Priority 1 MITS.OPS.security.scan request

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User stated that he needs his maximo password resetPriority 3 DCI.Customer Support.Maximo.Password Reset

unable to print to color printerPriority 3 DCI.Customer Support.Desktop Support

New User - Unable to login Priority 3 DCI.Customer Support.Desktop Support

Software install Priority 3 DCI.Customer Support.Desktop Support

password reset for peoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

status of ticket Priority 3 DCI.Customer Support.Desktop Support



Status update Priority 3 DCI.Customer Support.service desk.Ticket Status

User needs assistance with laptop and projector in conf room.Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

unable to log into maximo peoplesoft Priority 3 DCI.Customer Support.Question

DCI.Customer Support.Software.MS Outlook.Calendar AssistancePriority 3 DCI.Customer Support.Desktop Support

Request for RPM URL Priority None ROCS.Appliications.RPM.App

Visio BC Priority 3 DCI.SYSADMIN.Software.installation.MS Visio

Stuck at update screen Priority 3 DCI.Customer Support.Question

SAFESCAPE Issue Priority 3 DCI.Customer Support.Question

User cannot log into Maximo Priority 3 DCI.Customer Support.Desktop Support

Verify Email address Priority 3 DCI.Customer Support.Question

Low disk space Priority 3 DCI.Customer Support.Desktop Support

Account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

adobe install Priority 3 DCI.Customer Support.Desktop Support

User unable to access Safescape application via VDIPriority 3 DCI.Customer Support.Question

User needs computer informationPriority 3 DCI.Customer Support.Question

Drop Call Priority 3 DCI.Customer Support.Question

Dropped Call Priority 3 DCI.Customer Support.Question

Add user to Email Distribution Priority 3 DCI.Customer Support.Question

vpn training Priority 3 DCI.Customer Support.Software.VPN.Training

Computer Issue Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

User is locked out of Network AccountPriority 3 DCI.Customer Support.Question

VPN Issue Priority 3 DCI.Customer Support.Software.VPN.Training

MITS **see attached** Priority 3 MITS.OPS.security.firewall

EUP Priority 3 DCI.Customer Support.management.Delegation Request.Escalated privileges

NSR attached Priority 3 DCI.Customer Support.Active Directory.New Employee

Unlock Account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Scanner Issue Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

User Profile Service Failure (L1)Priority 3 DCI.Customer Support.Desktop Support

user data transfer and software installation Priority 1 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User needs a password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Computer Running SLow Priority 3 DCI.Customer Support.Question

User needs to know when training is for IT Security AwarenessPriority 3 DCI.Customer Support.Question

CTF System Check - Day - 8/25/17Priority None ROCS.All.Requests

PC Frozen; Unable to restart/rebootPriority 3 DCI.Customer Support.hardware.Desktop.configuration

Call Dropped Priority 3 DCI.Customer Support.Question

keyboard no longer respondingPriority 3 DCI.Customer Support.hardware.Keyboard.break/fix

unable to log into documentum Priority 3 APPS.Access.DOCUMENTUM

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

User requested to have L-354942 added to the wifi Metronet.Priority 3 DCI.Customer Support.Wifi.Configuration

Check CTF ROCC Java and Adobe VersionsPriority 5 ROCS.All.Requests

http://hdwiki/display/SOPs/IT+Security+Awareness+Training:+Accounts+Disabled+for+Non-compliancePriority 3 MITS.OPS.ILMS ITSA.registration

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset for peoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

User requested to have L-354979 added to the wifi Metronet.Priority 3 DCI.Customer Support.Wifi.Configuration



User cannot use the NICE SystemPriority 3 DCI.Customer Support.Question

NICE ISSUE Priority 3 DCI.Customer Support.Question

unsolicited phone calls Priority 3 NCS.Telephone.digital phone.Other

Documentum access requestPriority 3 APPS.Access.DOCUMENTUM

New battery needed for my laptopPriority 2 DCI.Customer Support.Break-Fix.Laptop

NSR attached Priority 3 DCI.Customer Support.Active Directory.New Employee

Word Document/ Adobe PDF IssuePriority 3 DCI.Customer Support.Desktop Support

Printer Issue on 3A* Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

Router Installation Priority 3 NCS.Router.Unreachable

Account Locked Priority 3 DCI.Customer Support.Active Directory.Password reset

Metroweb Issue Priority 3 DCI.Customer Support.Question

question about password expirationPriority 3 DCI.Customer Support.Question

Metroweb Access Priority 3 DCI.Customer Support.Question

Log In Issue Priority 3 DCI.Customer Support.Question

PW reset Priority 3 DCI.Customer Support.Desktop Support

User got upgrades last night and user autocad does not openPriority 3 DCI.Customer Support.Desktop Support

VPN Support Priority 3 DCI.Customer Support.Software.VPN.Install

User called to cancel ticket 63633Priority 3 DCI.Customer Support.service desk.Ticket Status

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

MAximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Emails Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

E09-TRK1OBBTWall-AP-3702P unreachablePriority 3 NCS.Router.Unreachable

Identify by barcode the RPM workstations and inventory for availability.Priority None ROCS.Hardware.RPM

boardroom shared account lockedPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Status update Priority 3 DCI.Customer Support.service desk.Ticket Status

see attached NSR Priority 3 DCI.Customer Support.Active Directory.New Employee

Question Priority 3 DCI.Customer Support.Desktop Support

Reset Window Priority 3 DCI.Customer Support.Active Directory.Password reset

USB Port Not Recognized Priority 3 DCI.Customer Support.Break-Fix.Computer

Disabled Due to Non-Compliance of IT Security Awareness Training Priority 3 DCI.Customer Support.Question

User has no dialtone on his Avaya phone and the computer has a black screen with no access. It said please wait on computer for extended period of time - buffering. Priority 3 NCS.Telephone.digital phone.No Dial Tone

Documentum maintenance Priority 3 APPS.Access.DOCUMENTUM

PW reset Priority 3 DCI.Customer Support.Desktop Support

question about account status of network accountPriority 3 DCI.Customer Support.Question

Trust relationship Priority 3 DCI.Customer Support.Desktop Support

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Install/connect Xerox Workcenter 5790Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

PC not  booting Priority 3 DCI.Customer Support.Question

Peoplesoft login issue Priority 3 DCI.Customer Support.Question

User cannot access the internetPriority 3 DCI.Customer Support.Desktop Support

training awareness Priority 3 MITS.OPS.ILMS ITSA.registration

Outlook login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Assisted user to send paystubs via email Priority 3 DCI.Customer Support.Question

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

AIM Playback A10 Priority None ROCS.Appliications.AIM.App

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock



Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

B06 IOS Upgrade Priority None Software

Install flash player Priority 3 DCI.Customer Support.Desktop Support

IT Security Awareness Training: Forgotten PasswordPriority 3 MITS.OPS.ILMS ITSA.password reset

CTF System Check - Mids - 08-25-17Priority None Software

Open ticket status check Priority 3 DCI.Customer Support.service desk.Ticket Status

User called asking for Tier 2 tech he was advised would call him for issue resolution for 63604Priority 3 DCI.Customer Support.Question

Account login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Silver Light Issue Priority 3 DCI.Customer Support.Desktop Support

Outlook will not open Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Walked user through access to MaximoPriority 3 APPS.Access.Maximo

Unlocked AD Priority 3 DCI.Customer Support.Active Directory.Password Unlock

When user attempts to login BC 514925 he gets the error msg:The User Profile Service service failed the logon. User profile cannot be loaded.Priority 3 DCI.Customer Support.Desktop Support

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Email forwarding Priority 3 DCI.Customer Support.Question

Maximo login issue Priority 3 DCI.Customer Support.Maximo.Password Reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo login issue Priority 3 DCI.Customer Support.Maximo.Password Reset

Maximo password Priority 3 DCI.Customer Support.Maximo.Password Reset

User profile will not load Priority 3 DCI.Customer Support.Desktop Support

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Call Dropped Priority 3 DCI.Customer Support.Question

Calvin Davis delegation request form Priority 3 HR.PSHCM.HR solutions support

RE: Network request form 08.24.17Priority 3 DCI.Customer Support.Active Directory.Drive Access

NSR - Lyndon Holmes Priority 3 DCI.Customer Support.Active Directory.Drive Access

Laptop VPN Bar Code 348524Priority 3 DCI.Customer Support.Question

IT Contractor Termination Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Contractor Termination Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Question

ROD Map windows update. Priority None ROCS.All.Requests

CTF System Check - Evening - 08/24/17Priority None Applications

Password Reset -Kiosk Priority 3 DCI.Customer Support.Active Directory.Password reset

Office 365 Email, Calendar, and Mobile Phone IssuesPriority 3 DCI.Customer Support.office 365.Technical support

Email -  E4 license provision Priority 3 DCI.Customer Support.Question

user wanted to ask about personal cell Priority 3 DCI.Customer Support.Question

Password Reset PC, People Soft Priority 3 DCI.Customer Support.Active Directory.Password reset

Email Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Change Network Password Priority 3 DCI.Customer Support.Active Directory.Password reset

view in people Priority 3 HR.PSHCM.Support

Kiosk Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Dropped call Priority None DCI.Customer Support.Question

Pocket Dial Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer not able to run a query on Peoplesoft HCMPriority 3 HR.PSHCM.Report

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset



User pc was remoted without permission Priority 3 DCI.Customer Support.Internet.Access prohibited

Active Directory.Password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

WiFi Problems.  Priority 3 DCI.Customer Support.Desktop Support

metro web from home Priority 3 DCI.Customer Support.Question

Active Directory.Password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

customer checking on status of a pending ticket.Priority 3 DCI.Customer Support.service desk.Ticket Status

it awareness cert Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Question

PASSWORD RESET Priority 3 DCI.Customer Support.Active Directory.Password reset

acrobat install Priority 3 DCI.Customer Support.Desktop Support

unlock account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Chrome Install Priority 3 DCI.Customer Support.Desktop Support

Password Priority 3 DCI.Customer Support.Active Directory.Password reset

Change Network Password Priority 3 DCI.Customer Support.Active Directory.Password reset

User needs to take training but course is not loadedPriority 3 MITS.OPS.ILMS ITSA.registration

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Nicole Webster needs a tech to set-up 2 workstations @ JGB B111 MTPD at 1000 amPriority 2 DCI.Customer Support.Equipment Move.Project

popup blocker Priority 3 DCI.Customer Support.Software.Internet Explorer

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Memory Upgrade Priority 3 DCI.Customer Support.Inventory.Upgrade Case

User needs password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

nsr question Priority 3 DCI.Customer Support.Question

User is requesting access for DocumentumPriority 3 APPS.Access.DOCUMENTUM

One Drive for business Priority 1 DCI.SYSADMIN.Server.Access

IT Security Awareness Login ProblemsPriority 3 MITS.OPS.ILMS ITSA.password reset

IT Security Awareness TrainingPriority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User needs to set up a printer to his laptopPriority 3 DCI.Customer Support.printer.Network.Install Printer Driver

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User wants to change his tax exemptions at homePriority 3 DCI.Customer Support.Question

Memory Needed - Upgrade to 8GBPriority 3 DCI.Customer Support.Inventory.Upgrade Case

Acrobat Adobe Professional InstallPriority 3 DCI.Customer Support.Desktop Support

Termination Priority 3 DCI.Customer Support.Question

Need Access to MetoNet Priority 3 DCI.Customer Support.Desktop Support

Kiosk Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Server access Priority 3 DCI.SYSADMIN.Server.Access

User wants another employee's id numberPriority 3 DCI.Customer Support.Question

WinSock Error 10048 Priority 3 DCI.Customer Support.Desktop Support

NSR-ferguson Priority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

Silverlight Priority 3 DCI.Customer Support.Desktop Support

computer boots into startup repairPriority 3 DCI.Customer Support.Desktop Support

Ticket for Suresh Priority 3 DCI.SYSADMIN.Server.Access

Verify network drive access Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

assistance accessing the WMATA intranetPriority 3 DCI.Customer Support.Question

SMS Issue Priority 3 APPS.Technical support.SMS

Unlocked Account Priority 3 DCI.Customer Support.Active Directory.Password Unlock



Kiosk lost Connectivity Priority 3 DCI.Customer Support.Desktop Support

User wants to upgrade his ram, user has 4GBPriority 3 DCI.Customer Support.Inventory.Upgrade Case

User called for a PS PW resetPriority 3 DCI.Customer Support.Question

ITSAT pw reset Priority 3 DCI.Customer Support.Question

Mobile Issue Priority 2 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-IOS

User needs office upgraded Priority 3 DCI.Customer Support.Software.MS Outlook.Install

Status Updates on Tickets 60602Priority 3 DCI.Customer Support.service desk.Ticket Status

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

TSR for phone name change, Maximo accessPriority 3 DCI.Customer Support.Desktop Support

Monitor Issues for Ferguson*Priority 3 DCI.Customer Support.Break-Fix.Computer

hcm pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

network account locked Priority 3 DCI.Customer Support.Active Directory.Password reset

Printer Set-up Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

HR Solutions Priority 3 HR.PSHCM.Access

HR Solutions Priority 3 HR.PSHCM.Report

User needs a password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

got a new computer and no longer has VisioPriority 3 DCI.Customer Support.Question

Status of ticket Priority 3 DCI.Customer Support.service desk.Ticket Status

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HR Solutions Priority 3 HR.PSHCM.Support

Account Locked for IT Security Awareness TrainingPriority 3 DCI.Customer Support.Question

NSR-lloyd Priority 3 DCI.Customer Support.Active Directory.New Employee

HCM pw reset Priority 3 DCI.Customer Support.Question

User needs a password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

HR Solutions Priority 3 HR.PSHCM.Access

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Account Question Priority 3 DCI.Customer Support.Question

User Needs Adobe Pro Priority 3 DCI.Customer Support.Desktop Support

Laptop Re-imaging Priority 3 DCI.Customer Support.hardware.Laptop.reimage

Setting up a Permanent Bridge NumberPriority 3 DCI.Customer Support.Question

User needs her password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

NSR-garcia Priority 3 DCI.Customer Support.Active Directory.New Employee

User needs a password resetPriority 3 DCI.Customer Support.Question

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Telecommunications Priority 3 NCS.Telephone.digital phone.Other

User stated that she needs the number to HRPriority 3 DCI.Customer Support.Question

User needs McAfee installed on W-348822Priority 3 MITS.OPS.security.firewall

User needs a password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

email pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

AD PW Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

ELM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Adobe Pro Install Priority 3 DCI.Customer Support.Desktop Support

Unable to Login After Complete Awareness TrainingPriority 2 DCI.Customer Support.Question

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

MS Office Issue Priority 3 DCI.Customer Support.Software.MS Word.upgrade

Playback Request for Tie Breaker StationsPriority None ROCS.Appliications.AIM.App



Printer Issue Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

GOTRS/silverlight support; advised to use IE not Edge on Win 10 tabletPriority 3 DCI.Customer Support.Desktop Support

computer screen went black Priority 2 DCI.Customer Support.hardware.Monitor.break/fix

Reimage request. Priority 3 DCI.Customer Support.hardware.Laptop.reimage

Network Drive Access Not AvailablePriority 3 DCI.Customer Support.Desktop Support

Install 3rd Party Software Priority 3 DCI.Customer Support.Desktop Support

Possible SPam Priority 3 MITS.OPS.security.firewall

63223 inquiry Priority 3 DCI.Customer Support.service desk.Ticket Status

Mobile Email Support Priority 3 DCI.Customer Support.Question

W-347854 Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

User needs a password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User cannot log into CRM Priority 3 DCI.Customer Support.Desktop Support

Locked Account PeopleSoft FINPriority 3 MITS.Apps Security.PSFIN.password reset

NSR-despertt Priority 3 DCI.Customer Support.Active Directory.Drive Access

User cannot access network drives and internetPriority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Laptop Needed for meeting Priority 3 DCI.Customer Support.Inventory.Loaner Laptop

Unable to open Link from emailPriority 3 DCI.Customer Support.Question

User unable to sign-in to HCMPriority 3 MITS.Apps Security.PSFIN.Access

User received log in error Trust Relationship Failed...Priority 2 DCI.Customer Support.Network.Server

Maximo pw requested Priority 3 DCI.Customer Support.Question

ELM Training Emails Confirmation NeededPriority 3 APPS.Technical support.PSELM

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

63389 - Issue Resolved Priority 3 DCI.Customer Support.service desk.Ticket Status

unable to connect to metronetPriority 3 DCI.Customer Support.Desktop Support

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

third party software install Priority 3 DCI.Customer Support.Desktop Support

Equipment setup Priority 1 DCI.Customer Support.Desktop Support

Request for the O365 Message Encryption Viewer application Distributed to Mobile PhonesPriority 3 DCI.SYSADMIN.Mobile Device Management.Password reset.move

User cannot log in to Citrix Priority 3 APPS.Technical Support.Trapeze

User needs password for network printer accessPriority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Computer move Priority 3 DCI.Customer Support.Equipment Move.Project

Maximo Password Reset Priority 3 DCI.Customer Support.Question

User needs a voicemail password resetPriority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

Maximo pw reset  Priority 3 DCI.Customer Support.Maximo.Password Reset

Users email was not updatingPriority 3 DCI.Customer Support.Software.MS Outlook.Repair

Server OS Access Form Priority 3 DCI.SYSADMIN.Server.UNIX Support

http://hdwiki/display/SOPs/Maximo+Password+Reset+or+Account+ActivationPriority 3 DCI.Customer Support.Maximo.Password Reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

questions about report in hcmPriority 3 HR.PSHCM.Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset for peoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

User needs maximo password resetPriority 3 DCI.Customer Support.Maximo.Password Reset

LOCAL ACCOUNT LOCKED OUT ( PC NOT  ON THE NETWORK )Priority 2 DCI.Customer Support.Active Directory.Password Unlock

NSR Request Priority 3 DCI.Customer Support.Active Directory.Drive Access

status 62912 Priority 3 DCI.Customer Support.service desk.Ticket Status



Customer checked on nsr acessPriority 3 DCI.Customer Support.Question

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Password Rest Priority 3 DCI.Customer Support.Active Directory.Password reset

Surplus Question Priority 3 DCI.Customer Support.Equipment Move.Surplus removal

Print Payroll Check and set up email Priority 3 DCI.Customer Support.Question

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

AIM Video Playback Request - G02 - 8/24/17Priority 5 ROCS.All.Requests

metroguest login informaton Priority 3 DCI.Customer Support.Wifi.Configuration

User needs a new network accountPriority 3 DCI.Customer Support.Question

Customer called in to add information to ticketPriority 3 DCI.Customer Support.Question

CTF System Check - Day - 8/24/17Priority None ROCS.All.Requests

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

User needs a password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

error message below for position 170486 Priority 3 HR.PSHCM.TAM support (talent aquistition management)

password reset peoplesoft Priority 3 DCI.Customer Support.Active Directory.Password Unlock

User needs a password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Question regarding technician logging on to her machinePriority 3 DCI.Customer Support.Question

Cannot login to Office 365 emailPriority 3 DCI.Customer Support.office 365.Technical support

Email Retention Priority 3 DCI.Customer Support.Question

unable get emails Priority 3 DCI.Customer Support.Software.MS Outlook.Problem Not Found

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Adobe PDFMaker add-in crashingPriority 3 DCI.Customer Support.Desktop Support

User needs a password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Software installation request Priority 3 DCI.Customer Support.Desktop Support

VPN Issue Priority 3 DCI.Customer Support.Software.VPN.Training

TRAPEZE Password REset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Tablet Support Priority 3 DCI.Customer Support.Network.Server

forgot adobe password Priority 3 DCI.Customer Support.Question

Data Request for Tie Breaker Station - D08Priority None ROCS.Applications

Data Request for Tie Breaker Station - D09_1Priority None ROCS.Applications

Data Request for Tie Breaker Station - D09Priority None ROCS.Applications

User wants to add users to the email list on the Xerox PrinterPriority 3 DCI.Customer Support.Question

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Server Access Request Priority 3 DCI.SYSADMIN.Server.Access

Keyboard Status update from ticket 62686Priority 3 DCI.Customer Support.service desk.Ticket Status

Printing issues for new user Priority 3 DCI.Customer Support.Desktop Support

Status update for 63160 Priority 3 DCI.Customer Support.service desk.Ticket Status

User needs Maximo password resetPriority 3 DCI.Customer Support.Maximo.Password Reset

Elevator Phone issue Priority 3 NCS.Telephone.digital phone.Other

User wants to access service desk Priority 3 DCI.Customer Support.Question

Unable to edit labor reportingPriority 3 APPS.Technical support.Maximo

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset



Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

HR.PSHCM.Access Priority 3 HR.PSHCM.Access

User needs to have his new account Priority 3 DCI.Customer Support.Question

Unable to connect to maximoPriority 3 DCI.Customer Support.Desktop Support

Customer needs Visio ReinstalledPriority 3 DCI.SYSADMIN.Software.installation.MS Visio

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer needs applications reinstalled after computer was reimagedPriority 3 DCI.Customer Support.Desktop Support

User enters time in work order in Maximo, he put the time in correctly, but the date is wrong. Maximo is not allowing him to edit the date.Priority 3 APPS.Technical support.Maximo

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

get security revocation pop up Priority 3 DCI.Customer Support.Desktop Support

Account lockout Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Laptop Repair Priority 3 DCI.Customer Support.Break-Fix.Laptop

unable to see changes made to shared documentPriority 3 DCI.Customer Support.Desktop Support

Emails not updating since 8/12/WednesdayPriority 3 DCI.Customer Support.Software.MS Outlook.Problem Not Found

Question Priority 3 DCI.Customer Support.Desktop Support

IT Security Awareness TrainingPriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Hard Drive Recovery Priority 3 DCI.Customer Support.hardware.Desktop.hardware failure

Reset Maximo password Priority 3 APPS.Training.Maximo

network account locked Priority 3 DCI.Customer Support.Active Directory.Password reset

Question regarding Maximo Priority 3 DCI.Customer Support.Question

MEMC following up on Maximo access callsPriority 3 APPS.Technical support.Maximo

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Update Status Priority 3 DCI.Customer Support.service desk.Ticket Status

See attached NSR ... Priority 3 DCI.SYSADMIN.office 365.Technical support

Requested Silverlight install . The library moved and information appeared different in Medical Absence ReportsPriority 3 DCI.Customer Support.Question

Voice mail Priority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

Laptop login issue Priority 3 DCI.Customer Support.Question

SOC login issue Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

AD disabled due to ILMS non compliance Priority 3 DCI.Customer Support.Question

System startup issue Priority 3 DCI.Customer Support.Question

See attached "Escalated User Privileges (EUP) Form"  ( Second Ticket# 63292 created for printer issue)Priority 3 DCI.Customer Support.management.Delegation Request.Escalated privileges

There is still a problem with the printer driver -used up two whole reams of paper printing out gibberish(2nd ticket 63293 created for administrative privileges) Priority 3 DCI.Customer Support.Break-Fix.Printer

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Peoplesoft login issues Priority 3 DCI.Customer Support.Active Directory.Password Unlock

User unable to access Trapeze on barcode W-348118 . Error on system : User name invalid. You're not connected to network. The wired network adapter is experiencing problemsPriority 3 DCI.Customer Support.Desktop Support

Memory Upgrade Request (8 GB)Priority 3 DCI.Customer Support.Inventory.Upgrade Case

Memory Upgrade Request (8 GB)Priority 3 DCI.Customer Support.Inventory.Upgrade Case

Memory Upgrade Request (8 GB)Priority 3 DCI.Customer Support.Inventory.Upgrade Case

CTF System Check - Mids - 08-24-17Priority None Software

Memory Upgrade 6C* Priority 3 DCI.Customer Support.Inventory.Upgrade Case



Memory Upgrade 6B* Priority 3 DCI.Customer Support.Inventory.Upgrade Case

Memory Upgrade 6C* Priority 3 DCI.Customer Support.Inventory.Upgrade Case

Memory Upgrade somewherePriority 3 DCI.Customer Support.Inventory.Upgrade Case

Memory Upgrade 8A-09* Priority 3 DCI.Customer Support.Inventory.Upgrade Case

Memory Upgrade Request (8 GB)Priority 3 DCI.Customer Support.Inventory.Upgrade Case

Memory Upgrade 8A-09* Priority 3 DCI.Customer Support.Inventory.Upgrade Case

Memory Upgrade Request (8 GB)Priority 3 DCI.Customer Support.Inventory.Upgrade Case

User E014990 password reset after verifying identityPriority 3 DCI.Customer Support.Maximo.Password Reset

Memory Upgrade Request (8 GB)Priority 3 DCI.Customer Support.Inventory.Upgrade Case

Memory Upgrade 3C* Priority 3 DCI.Customer Support.Inventory.Upgrade Case

Memory Upgrade Request (8 GB)Priority 3 DCI.Customer Support.Inventory.Upgrade Case

Access to nice Priority 3 DCI.Customer Support.Question

Call Dropped Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Question

Update Status Priority 3 DCI.Customer Support.service desk.Ticket Status

Disabled Network Account SupportPriority 3 MITS.OPS.security.firewall

Peoplesoft Login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Call Dropped Priority 3 DCI.Customer Support.Question

Call Dropped Priority 3 DCI.Customer Support.Question

Voicemail Password login Priority 3 DCI.Customer Support.Telephone.Other

RE: Time Approver - Reminder:  WEEKLY PAYROLL TIME/ABSENCES NEEDING APPROVAL (See Attachment)Priority 3 HR.PSHCM.HR solutions support

Maximo Login issue Priority 3 DCI.Customer Support.Maximo.Password Reset

User E023625 password reset after verifying identityPriority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Access Request form statusPriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Question

Memory Upgrade 3C-10* Priority 3 DCI.Customer Support.Inventory.Upgrade Case

User E022679 password reset after verifying identityPriority 3 DCI.Customer Support.Active Directory.Password reset

User E007047 - Instructed user to check email to reqarding request.Priority 3 DCI.Customer Support.Question

Memory Upgrade Request (8 GB)Priority 3 DCI.Customer Support.Inventory.Upgrade Case

RE: Access Request Form Priority 3 HR.PSHCM.HR solutions support

Equipment Pickup Priority 3 DCI.Customer Support.Equipment Move.Surplus removal

User E019438 Password reset after verifying identityPriority 3 DCI.Customer Support.Active Directory.Password reset

Fwd: Access Request Form Priority 3 HR.PSHCM.HR solutions support

User E002817 - Ticket AssignedPriority 3 NCS.Telephone.digital phone.Other

External Access to Email Priority 3 DCI.Customer Support.Question

Palo Alto Firewall Replacement Stakeholder MeetingPriority 5 ROCS.All.Requests

Customer had questions about webmailPriority 3 DCI.Customer Support.Question

User E008420 Password reset in MaximoPriority 3 DCI.Customer Support.Maximo.Password Reset

User requested network account password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Email -  E4 license provision Priority 3 DCI.Customer Support.Question

User E016465 Outlook AssistancePriority 3 DCI.Customer Support.Software.MS Outlook.Repair

User E016705 password reset after verifying identityPriority 3 DCI.Customer Support.Active Directory.Password reset

User E020314Self-Service Kiosk userPriority 3 DCI.Customer Support.Active Directory.Password reset

CTF System Check - Evening - 08/23/17Priority None Applications

IT Security Awareness Test - Forgotten Password Priority 3 DCI.Customer Support.Question

User E337261 reset password with Self-Service PasswordPriority 3 DCI.Customer Support.Active Directory.Password reset



User needs a password resetPriority 3 DCI.Customer Support.Desktop Support

User E037135 Informed user of testing dates and gave user Tanya Bratcher's numberPriority 3 DCI.Customer Support.Question

User needs a password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

PC Replacement Question Priority 3 DCI.Customer Support.PC Replacement.Question

Submit NSR Priority 3 DCI.Customer Support.Question

User needs a password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

This customer needed assistance accessing personal info from the kioskPriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

question regarding hcm Priority 3 DCI.Customer Support.Question

User E014487 was able to access email through Webmail Priority 3 DCI.Customer Support.Question

User cannot get his BOCC maps to chow in the field.Priority 3 BUS.ARS.Technical support.BTSS

Ticket for Unix Admin SupportPriority 3 DCI.SYSADMIN.Server.UNIX Support

peoplesoft password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

User requested maximo access and is calling for update on statusPriority 3 DCI.Customer Support.Maximo.Password Reset

Ticket Assigned Priority 3 DCI.Customer Support.Desktop Support

Server Access Priority 3 DCI.SYSADMIN.Server.Access

DCI.Customer Support.Active Directory.Drive AccessPriority 3 DCI.Customer Support.Active Directory.Drive Access

HR Solutions Priority 3 HR.PSHCM.Access

Call Dropped Priority 3 DCI.Customer Support.Question

Install network printer Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

User called because he received a message after trying to reply back to a unreplyable message. Priority 3 DCI.Customer Support.Question

User needs password reset. Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer is not able to Print Out Check stubsPriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PW Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Question

HR Solutions Priority 3 HR.PSHCM.Report

Password Reset Priority 3 DCI.Customer Support.Question

User E019777 downloaded app in the app store and password was reset after verifying identityPriority 3 DCI.Customer Support.office 365.Technical support

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Spam Email Priority 3 MITS.OPS.security.firewall

Question regarding moving equipmentPriority 3 DCI.Customer Support.Question

User needs password reset for HR formsPriority 3 DCI.Customer Support.Active Directory.Password reset

All printers down at Bladensburg?Priority 3 DCI.Customer Support.Desktop Support

NSR Attached Priority 3 DCI.SYSADMIN.office 365.Technical support

NSR-zabarah Priority 3 DCI.Customer Support.Active Directory.New Contractor

Ordering/ Broken Links Priority 3 DCI.Customer Support.Question

User needs email contact set up and Adobe documents open up from outlook straight into adobe.Priority 3 DCI.Customer Support.Question

Password reset for DocumentumPriority 3 APPS.Access.DOCUMENTUM

User needs to log into email from his cell phonePriority 3 DCI.Customer Support.Question

NSR Attached Priority 3 DCI.SYSADMIN.office 365.Technical support

USER states that her email and (cell phone and office phone) is not synchronized properlyPriority 3 DCI.Customer Support.office 365.Technical support

Google download on L-354944Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User is requesting a avaya phone installPriority 3 DCI.Customer Support.Question



Install Google Chrome Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Could not hear caller Priority 3 DCI.Customer Support.Question

Out look not updating Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User needs a password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

Customer is having computer issuesPriority 3 DCI.Customer Support.Question

Account is locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Install 2 network printers. HP 6015'sPriority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Account Unlocked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

PW Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Request for Documentum Password ResetPriority 3 APPS.Access.DOCUMENTUM

Question Regarding cell phonePriority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.SYSADMIN.Software.Technical support.MS Office

Internet and Intranet Access Priority 3 DCI.Customer Support.Question

Replace RPM Workstation at F99Priority 5 ROCS.Appliications.RPM.App

IE is moving too slowly for this customerPriority 3 DCI.Customer Support.Question

Replace RPM Workstation at F11Priority 5 ROCS.Appliications.RPM.App

NSR-mcdaniel Priority 3 DCI.Customer Support.Active Directory.Drive Access

Domain Controller Error MessaagePriority 2 DCI.Customer Support.Software.VPN.Install

Update on job email Priority 3 DCI.Customer Support.Question

Laptop battery at alexandria* Priority 3 DCI.Customer Support.Break-Fix.Laptop

Users emails will update. had user place password in OutlookPriority 3 DCI.Customer Support.Software.MS Outlook.Repair

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Question regarding It Security AwarnessPriority 3 DCI.Customer Support.Question

Cafe Order, IT Equipment Purchase OrderPriority 1 DCI.Customer Support.Question

Requested To Decommision Car Pair 1250-51 from Green Belt YardPriority 1 ROCS.Appliications.RPM.App

Replace RPM Workstation at B11Priority 5 ROCS.Appliications.RPM.App

Requested To Decommision Car PR 1168-69 from Green belt YardPriority 1 ROCS.Appliications.RPM.App

NSR-braithwaite Priority 3 DCI.Customer Support.Active Directory.Drive Access

NSR-wang Priority 3 DCI.Customer Support.Active Directory.Drive Access

Silverlight needs to be updated Priority 3 DCI.Customer Support.Desktop Support

Install java for Documentum. Priority 3 DCI.Customer Support.Question

Customer said account was lockedPriority 3 DCI.Customer Support.Question

User needs new Equipment installPriority 2 DCI.Customer Support.Question

Account PW reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Server Access Priority 3 DCI.SYSADMIN.Server.Access

NSR attached Priority 3 DCI.Customer Support.Active Directory.New Contractor

NSR attached for QAJazzUsers Priority 3 DCI.Customer Support.Active Directory.Drive Access

User stated that visio is no longer on her laptopPriority 3 DCI.SYSADMIN.Software.installation.MS Visio

Employee Exit Priority 3 DCI.Customer Support.Question

HR Solutions Priority 3 HR.PSHCM.HR solutions support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HR Solutions Priority 3 HR.PSHCM.HR solutions support

User has a phone that is not working at location New Carrollton Yard S&I shop B09Priority 3 NCS.Telephone.digital phone.Other

User wants to know is MAC OS is acceptable with VPN log inPriority 3 DCI.Customer Support.Software.VPN.Training



IT Security Awareness TrainingPriority 3 DCI.Customer Support.Question

MetroNet Connection Priority 3 DCI.Customer Support.Desktop Support

Database change request report for smart benefits Priority 3 DCI.Customer Support.Question

Call Dropped Priority 3 DCI.Customer Support.Question

User stated that his VPN account Expired, cant log inPriority 3 DCI.Customer Support.Active Directory.Password reset

Customer wanted to know if will still use MaximoPriority 3 DCI.Customer Support.Desktop Support

Outlook issues Priority 3 DCI.Customer Support.Desktop Support

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Install Visio for Dante Merrel (C026678) on BC 514456Priority 3 DCI.SYSADMIN.Software.installation.MS Visio

One Drive Issue Priority 3 DCI.Customer Support.office 365.Technical support

Customer is not able to access Quest Diagnostics/ CCS.com Priority 2 MITS.OPS.security.firewall

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Ca Service Desk Access Priority 3 DCI.Customer Support.Question

IT Ops Issue Priority 3 DCI.Customer Support.Question

User cannot log on to his computer.Priority 3 DCI.Customer Support.Desktop Support

Laptop Issue Priority 3 DCI.Customer Support.Question

Wifi Service Priority 3 DCI.Customer Support.Wifi.Configuration

Customer wants to know how to delete Avaya phone messages on her manager's behalfPriority 3 NCS.Telephone.digital phone.Other

IT Security Awareness TrainingPriority 3 DCI.Customer Support.Question

Needs maintenance kit installedPriority 3 DCI.Customer Support.Break-Fix.Printer

Question about ordering a new keyboardPriority 3 DCI.Customer Support.Question

User Needed to place his password in to get his Outlook emails to send outPriority 3 DCI.Customer Support.Software.MS Outlook.Repair

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

Account is disabled Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HR Solutions Priority 3 DCI.Customer Support.Question

Account is locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

User needs Skype Session Screen Sharing Set-UpPriority 3 DCI.Customer Support.Question

maximo access Priority 3 DCI.Customer Support.Maximo.Password Reset

User needs to set up Entrust MobilePriority 3 MITS.Engineering.VPN.Technical support

User needs his Soft token Activated Priority 3 MITS.Engineering.VPN.Technical support

customer reported duplicate presentation not working on conference laptop (348849) in JGB 2GPriority 3 DCI.Customer Support.Break-Fix.Tablet

HR Solutions Priority 3 HR.PSHCM.HR solutions support

Unable to log into InspiredlmsPriority 3 MITS.OPS.ILMS ITSA.password reset

Unable to log into Skype Priority 3 DCI.Customer Support.Question

User needs a password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

SMS Access Priority 3 APPS.Technical support.SMS

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

User called to get a copy of the ticket that his employee had created.Priority 3 DCI.Customer Support.Question

Can't open any apps Priority 3 DCI.Customer Support.Desktop Support

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

User needs to update an employee in  people soft hcm Priority 3 HR.PSHCM.Support

Mobile Phone issue Priority 3 NCS.Telephone.mobile phone.Other

Password Reset Priority 3 DCI.Customer Support.Desktop Support

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Tablet Reimage Request Priority 3 DCI.Customer Support.hardware.Tablet.reimage



Unable to Log into Skype Priority 3 DCI.Customer Support.Question

User needs McAfee installed on some desktop computers.Priority 3 MITS.OPS.security.firewall

User forgot the password to his adobe XI signature.Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HR Solutions Priority 3 HR.PSHCM.HR solutions support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HR Solutions Priority 3 HR.PSHCM.HR solutions support

Password Reset Request Priority 3 DCI.Customer Support.Active Directory.Password reset

AIM User Access Service Request - T. LathonPriority None ROCS.Appliications.AIM.App

Documentum issue Priority 3 APPS.Technical support.DOCUMENTUM

Password Reset for Crystal ReportsPriority 3 APPS.Technical Support.FARE_COLLECTION

Call Dropped Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Log into GOTRS Priority 3 APPS.Technical support.GOTRS

Need additional memory* Priority 3 DCI.Customer Support.Inventory.Upgrade Case

Oracle Report request C97-08-23-17-0000Priority None ROCS.Appliications.AIM.Oracle

User needs to access Bar code listPriority 3 DCI.Customer Support.PC Replacement.Question

Blank monitor Priority 3 DCI.Customer Support.Desktop Support

Install IE Priority 3 DCI.Customer Support.Desktop Support

I Drive Priority 3 DCI.Customer Support.Desktop Support

User cannot see both monitors actively workingPriority 3 DCI.Customer Support.hardware.Monitor.configuration

Maximo PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR Request Priority 3 DCI.Customer Support.Active Directory.New Employee

NSR Request Priority 3 DCI.Customer Support.Active Directory.New Employee

Computer shows blank screen Priority 2 DCI.Customer Support.Desktop Support

Status on ticket 62686 Priority 3 DCI.Customer Support.service desk.Ticket Status

Network password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset password Priority 3 DCI.Customer Support.Active Directory.Password reset

#63018 would not save  - Recreated this ticket - Unlocked Windows Priority 3 DCI.Customer Support.Active Directory.Password Unlock

CTF System Check - Day - 8/23/17Priority None ROCS.All.Requests

Account is locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

User is getting a constant pop up on his machinePriority 3 DCI.Customer Support.Question

Laptop keeps restarting Priority 2 DCI.Customer Support.Break-Fix.Laptop

NSR Request Priority 3 DCI.Customer Support.Active Directory.New Employee

Maximo Access Request Priority 3 DCI.Customer Support.Maximo.Password Reset

NSR Request, create email distribution listPriority 3 DCI.SYSADMIN.Server.Access

PW Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Unlocked Windows Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Unlocked AD Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Incorrect email linked with Employee ID Priority 3 DCI.Customer Support.Question

Spam Priority 3 MITS.OPS.security.firewall

Assisted user with access to ILMS  test with link Priority 3 DCI.Customer Support.Desktop Support

Add more info to ticket # 62688Priority 3 DCI.Customer Support.service desk.Ticket Status

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

User's system very slow. He would like a technician to check his computerPriority 1 DCI.Customer Support.hardware.Desktop.configuration



Xerox Workcenter 5790 scanner will not send emails and faxes. Xerox told the user that the scanner/printer is using an IP address already being usedPriority 3 DCI.Customer Support.Desktop Support

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset Maximo Priority 3 APPS.Access.Maximo

Provided instructions on how to view and print pay statements and how to receive them via emailPriority 3 DCI.Customer Support.Question

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

AD disabled due to ILMS non compliancePriority 3 DCI.Customer Support.Question

Computer Start Up Issues Priority 3 DCI.Customer Support.Desktop Support

CTF System Check - Mids - 08-23-17Priority None Software

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

AD disabled due to ILMS non compliance Priority 3 DCI.Customer Support.Question

Assisted user with PS HCM "work around" accessPriority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Status update for ticket 62332Priority 3 DCI.Customer Support.service desk.Ticket Status

Pat Lavin's emails are showing on cell phone and when he clicks on it, it disappears and goes to the home screenPriority 1 DCI.Customer Support.office 365.Technical support

 Job Code Missing EEO Information... See attached and description...Priority 3 HR.PSHCM.TAM support (talent aquistition management)

User was moving desk and system disconnected, then he reconnected. Now he gets error: The trust relationship between this workstation and the primary domain failed.Priority 3 DCI.Customer Support.Network.Server

Requested  a new NSR be resubmitted, as the approver does not show in the database as an NSR approver. Priority 3 DCI.Customer Support.Active Directory.Drive Access

PS HCM reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Is there a restriction from using google docs for document sharing  - or is there a prescribed practice for using Office 365 for document sharing?Priority 2 DCI.Customer Support.Question

User gets constant pop up when trying to access Outlook. See description... Priority 3 DCI.Customer Support.office 365.Technical support

Citrix Issue Priority 3 DCI.Customer Support.Question

User E015498 - call transfered to SelinaPriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

SOC Support Priority 3 DCI.Customer Support.Question

Avaya Phone Issues Priority 3 NCS.Telephone.digital phone.No Dial Tone

Ticket Assigned Priority 2 DCI.Customer Support.Active Directory.Password reset

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

User E020844 was prompt to reset password after going back out and coming back in to logon.Priority 3 DCI.Customer Support.Maximo.Password Reset

Ticket Assigned Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

User E019966 logged in and was able to login to pc after trying it again for a second (2nd) timePriority 3 DCI.Customer Support.Active Directory.Password reset

CTF System Check - Evening - 08/22/17Priority None Applications

User E021700 password reset for Kiosk Self Service PasswordPriority 3 DCI.Customer Support.Active Directory.Password reset

User E007615 reset password with Self Service PasswordPriority 3 DCI.Customer Support.Active Directory.Password reset

password reset after verifying identityPriority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Password reset after verifying identityPriority 3 DCI.Customer Support.Maximo.Password Reset

User E009797 password reset after verifying identity eservices is downPriority 3 DCI.Customer Support.Question

User E017023 password reset in Self Service Password identity was verifiedPriority 3 DCI.Customer Support.Active Directory.Password reset

User requested network account password reset for his wmata emailPriority 3 DCI.Customer Support.Active Directory.Password reset

User E014976 password reset with Self Service PasswordPriority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset at a SSK Priority 3 DCI.Customer Support.Active Directory.Password reset

User requested network account password reset for email accessPriority 3 DCI.Customer Support.Active Directory.Password reset

VPN issue Priority 3 DCI.Customer Support.Software.VPN.Training

Password Reset after verifying identityPriority 3 DCI.Customer Support.Active Directory.Password reset

Status ticket Priority 3 DCI.Customer Support.Active Directory.Password reset



Informed User E024176 about the IT Security Awareness Training:  Account DisabledPriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Needs Access to Email at home Priority 3 DCI.Customer Support.office 365.Technical support

User account still disabled after training completionPriority 3 MITS.OPS.ILMS ITSA.disabled account

internet link not working Priority 3 DCI.Customer Support.Question

Maximo password Priority 3 DCI.Customer Support.Maximo.Password Reset

PeopleSoft HCM/HR Support Priority 3 HR.PSHCM.Support

Phone has no dial tone and is off. This is at West OX at the booth. Priority 3 NCS.Telephone.digital phone.No Dial Tone

account unlocked Priority 3 DCI.Customer Support.Desktop Support

Email -  E4 license provision Priority 3 DCI.Customer Support.Question

IT Security Awareness Training Reset Passwords for Users with Disabled AccountsPriority 3 DCI.Customer Support.Question

Printer Issue Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

NSR Request Priority 3 DCI.Customer Support.Active Directory.New Employee

emails older than 180 days are permanently deleted and cannot be retrieved.Priority 3 DCI.Customer Support.Question

pc malfunction Priority 3 DCI.Customer Support.Question

Network Printer Installation (L1) Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

PSW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User stated that his account is locked out.Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Silverlight install Priority 3 DCI.Customer Support.Desktop Support

PW Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User has not received emails since saturdayPriority 3 DCI.Customer Support.Software.MS Outlook.Repair

Network pasword reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

Software install Priority 3 DCI.Customer Support.Desktop Support

Password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

User wants to log into outlookPriority 3 DCI.Customer Support.Question

Maximo Access Request Priority 3 DCI.Customer Support.Question

Laptop Keyboard for Ferguson*Priority 2 DCI.Customer Support.Break-Fix.Laptop

User E002800 password reset after verifying identityPriority 3 DCI.Customer Support.Active Directory.Password reset

Printer Setup Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

printer install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

account is still disabled despite successful completion of the IT Security Awareness TrainingPriority 3 MITS.OPS.ILMS ITSA.disabled account

password reset Priority 3 DCI.Customer Support.Question

battery won’t charge Priority 3 DCI.Customer Support.Break-Fix.Laptop

Outlook not set up Priority 2 DCI.Customer Support.Question

Customer states that his monitor is fading in colorPriority 3 DCI.Customer Support.Break-Fix.Laptop

NSR Request Priority 3 DCI.Customer Support.Active Directory.Drive Access

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Peoplesfot Access Request FormPriority 3 HR.PSHCM.Access

Adobe Pro Push Needed Priority 3 DCI.Customer Support.Desktop Support

NSR Request Priority 3 DCI.Customer Support.Active Directory.Drive Access

Payroll Support (Pay Stub/Leave/Vacation/Overtime/Comp Time/Direct Deposit)Priority 3 DCI.Customer Support.Question

Customer needs SQL Developer Installed on MachinePriority 3 DCI.Customer Support.Desktop Support

PeopleSoft HCM Priority 3 MITS.OPS.security.firewall

VPN on WMATA mobile Priority 3 MITS.Engineering.VPN.Technical support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR Request Priority 3 DCI.Customer Support.Active Directory.Drive Access



Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Printer install. Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

NSR Request Priority 3 DCI.SYSADMIN.Server.Access

IT Help Desk- Software RequestPriority 3 DCI.Customer Support.Question

NSR Request Priority 3 DCI.SYSADMIN.Server.Access

NSR Request Priority 3 DCI.Customer Support.Active Directory.Drive Access

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

unable to access HCM after one badge account disabledPriority 3 MITS.Apps Security.PSFIN.Access

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Oracle Client 64 bit install Priority 3 DCI.Customer Support.Desktop Support

eService is offline Priority 3 DCI.Customer Support.Question

unable to login to HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

PSW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Account is locked Priority 2 MITS.OPS.ILMS ITSA.disabled account

added laptop to wireless group l-348427Priority 3 DCI.Customer Support.Desktop Support

network account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

PW reset Priority 3 DCI.Customer Support.Desktop Support

Oracle Service Cloud login ID requestsPriority 3 MITS.Apps Security.Access.PSCRM

checking account status Priority 3 MITS.OPS.security.firewall

address the security vulnerability Priority 3 MITS.OPS.security.firewall

Server Issue Priority 3 DCI.Customer Support.Network.Server

Maximo Password Reset or Account Activation. Account has been disabled due to non-activity. Priority 3 DCI.Customer Support.Question

User needs a password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

Change Network Password Priority 3 DCI.Customer Support.Active Directory.Password reset

Account disabled Priority 3 DCI.Customer Support.Question

Cannot start Outlook Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

AD password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR Priority 3 DCI.Customer Support.Active Directory.New Employee

Payroll Support (Pay Stub/Leave/Vacation/Overtime/Comp Time/Direct Deposit) Priority 3 DCI.Customer Support.Question

payroll Priority 3 HR.PSHCM.Support

AD password reset. Priority 3 DCI.Customer Support.Active Directory.Password reset

Call Dropped, Disconnected Priority 3 DCI.Customer Support.Question

Delegation Request Priority 3 HR.PSHCM.Support

Silverlight Install Request Priority 3 DCI.Customer Support.Desktop Support

WMATA Intranet: Metroweb Priority 3 DCI.Customer Support.Question

Password reset for remote userPriority 3 DCI.Customer Support.Active Directory.Password reset

User stated that he is locked out of his accountPriority 3 DCI.Customer Support.Active Directory.Password reset

IT Employee Separation Priority 3 DCI.Customer Support.Question

Add To RPM Cars 7408-7409Priority None ROCS.Appliications.RPM.App

Display rotated upside down Priority 3 DCI.Customer Support.Question

Customer needs password resetPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Reset password Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR Request Priority 3 DCI.Customer Support.Active Directory.Drive Access

Needs printer drive installed Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

User needs to reset a passwordPriority 3 DCI.Customer Support.Active Directory.Password reset

User cannot access account and took the IT Awareness TrainingPriority 3 DCI.Customer Support.Question

User needs a password resetPriority 3 DCI.Customer Support.Active Directory.Password reset



Maximo Password Reset or Account Activation Priority 3 DCI.Customer Support.Question

Call dropped Priority 3 DCI.Customer Support.Question

Account disabled due lms trainingPriority 3 DCI.Customer Support.Question

No sound on 6G* Priority 3 DCI.Customer Support.Question

Account is still disabled after completing course Priority 2 MITS.OPS.ILMS ITSA.disabled account

Disconnected Call Priority 3 DCI.Customer Support.Question

Question regarding account Priority 3 DCI.Customer Support.Question

Uninstall Skype Priority 3 DCI.Customer Support.Question

IT Contractor Termination Priority 3 DCI.Customer Support.Question

Customer needs help with processing a TSRPriority 3 DCI.Customer Support.Maximo.TSR Status

printer was repaired and now showing offline. Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

User needs a password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

ITSAT pw reset Priority 3 MITS.OPS.ILMS ITSA.registration

User needs status update Priority 3 DCI.Customer Support.service desk.Ticket Status

Setup Wireless Mouse Priority 2 DCI.Customer Support.hardware.Keyboard.break/fix

Loaner monitor for Octavia DavisPriority 3 DCI.Customer Support.Inventory.Loaner Desktop

Install Windows OS Updates on CTF ServersPriority 5 ROCS.Applications

Password Reset for C027280 Priority 3 DCI.Customer Support.Maximo.Password Reset

Question Regarding account Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User needs a password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset for peoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Wants BTRA added to name within email Priority 3 DCI.SYSADMIN.office 365.Technical support

Deleting Multiple Emails. Priority 3 DCI.Customer Support.Question

Network account is disabled Priority 3 MITS.OPS.security.firewall

Customer has a question Regarding Adding BTRAPriority 3 DCI.Customer Support.Question

Install VLC media player Priority 3 DCI.Customer Support.Desktop Support

User needs a password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

set metroweb as default pagePriority 3 DCI.Customer Support.Question

No Outlook updates Priority 3 DCI.Customer Support.Software.MS Outlook.Problem Not Found

59090 status Priority 3 DCI.Customer Support.service desk.Ticket Status

Account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Update on ticket #61926 Priority 3 DCI.Customer Support.service desk.Ticket Status

Still disabled after security trainingPriority 2 MITS.OPS.ILMS ITSA.disabled account

Disabled Network Account Support Priority 3 MITS.OPS.security.firewall

User Profile Service Failure Priority 3 DCI.Customer Support.Desktop Support

Bad HD for Ferguson* Priority 3 DCI.Customer Support.Break-Fix.Computer

NSR - Avvaru, Rahul Priority 3 DCI.Customer Support.Active Directory.New Contractor

Disabled Network Account Support Priority 3 MITS.OPS.security.firewall

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

logon support for third party websitePriority 3 DCI.Customer Support.Question

NSR Priority 3 DCI.Customer Support.Active Directory.Drive Access

User needs to reset a password Priority 3 DCI.Customer Support.Active Directory.Password reset

Adobe Acrobat Issue Priority 3 DCI.Customer Support.Question

Change Network Password Priority 3 DCI.Customer Support.Active Directory.Password reset

Account still closed after taking IT Security Training Priority 2 MITS.OPS.ILMS ITSA.disabled account



User needs a password resetPriority 3 DCI.Customer Support.Active Directory.Password Unlock

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Ext 25916 Priority 3 DCI.Customer Support.Question

PeopleSoft & Payroll Access - Stefanie SmithPriority 3 HR.PSHCM.Access

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User is not receiving updated emailsPriority 3 DCI.Customer Support.Software.MS Outlook.Problem Not Found

See attached Priority 3 HR.PSHCM.Support

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Voicemail Password reset Priority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password expired Priority 3 DCI.Customer Support.Active Directory.Password Unlock

User cannot access account and took the IT Awareness TrainingPriority 3 DCI.Customer Support.Question

VPN on mobile device Priority 3 MITS.Engineering.VPN.Technical support

Position Management ReportPriority 3 HR.PSHCM.Access

How to change password Priority 3 DCI.Customer Support.Active Directory.Password reset

local printer Priority 3 DCI.Customer Support.printer.Desktop.Training

Barcode W-346196 Priority 3 DCI.Customer Support.Desktop Support

Account is locked out Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Network Printer Installation (L1) Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Printer is frozen Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

JGB AIM Weekly System Check - 8/22/17Priority 5 ROCS.Appliications.AIM.App

NSR Request Priority 3 DCI.Customer Support.Active Directory.Drive Access

PW Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PeopleSoft Access Priority 3 HR.PSHCM.Access

User cannot log on to her computer, her monitor is not working.Priority 2 DCI.Customer Support.hardware.Desktop.break/fix

install printer and Adobe pro Priority 3 DCI.Customer Support.Desktop Support

c027280 network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Cell phone for new employee Priority 3 DCI.Customer Support.Question

PS Access Request Priority 3 HR.PSHCM.HR solutions support

Unable to Login to Email with CredentialsPriority 3 DCI.Customer Support.Active Directory.Password Unlock

User cannot log into his A accountPriority 3 DCI.SYSADMIN.Server.Access

password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Completed Security Training - Unable to LoginPriority 3 DCI.Customer Support.Question

Submit TSR Priority 3 DCI.Customer Support.Question

Maximo Access Request Priority 3 DCI.Customer Support.Maximo.Password Reset

User cannot log into his accountPriority 3 MITS.OPS.security.firewall

Account is locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Call Dropped, Disconnected, or Canceled (Support Not Needed) Priority 3 DCI.Customer Support.Question

Call forwarding assistance Priority 3 NCS.Telephone.digital phone.End User Training

Status on ticket # 59058 Priority 3 DCI.Customer Support.service desk.Ticket Status

User needed to be unlocked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Silverlight Issue Priority 3 DCI.Customer Support.Desktop Support

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Change Network Password Priority 3 DCI.Customer Support.Active Directory.Password reset

User needs a password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

Account is locked Priority 3 DCI.Customer Support.Active Directory.Password reset

Sharepoint access Priority 3 DCI.Customer Support.Question



Allocate More Space to a Network Drive Priority 3 DCI.SYSADMIN.network driveClean Disk Space

Customer states that he is missing receiver to wireless keyboardPriority 3 DCI.Customer Support.Question

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Printer Cartridge Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

PW Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Wireless mouse Priority 3 DCI.Customer Support.Desktop Support

Question Priority 3 DCI.Customer Support.Desktop Support

Silverlight Installation request Priority 3 DCI.Customer Support.Desktop Support

User needs Printers installed on workstationPriority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Powerpoint Skype PresentationPriority 1 DCI.Customer Support.Question

Reinstall MS office Priority 3 DCI.Customer Support.Desktop Support

Account Locked after IT security CmpletionPriority 2 MITS.OPS.ILMS ITSA.disabled account

Install Xerox Workspace 7855 on Surface Pro L-601188    IP Address : 10.9.77.150Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Upgrade Acrobat PDF on Surface Pro BarcodeL L-601188Priority 3 DCI.Customer Support.Desktop Support

Where to find CPT completion certificate Priority 3 DCI.Customer Support.Question

CTF System Check - Day - 8/22/17Priority None ROCS.All.Requests

Network password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Mr. Khalid is requesting two workstations be moved in the Suite 202 area of 8100 Professional Pl. Mr. Khalid or staff will show tech where to movePriority 3 DCI.Customer Support.Equipment Move.Project

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

Account Not Associated Error Priority 3 DCI.Customer Support.Desktop Support

Workstation Swap - Data Transfer Needed on Aug 28Priority 3 DCI.Customer Support.Desktop Support

Maximo account status Priority 3 DCI.Customer Support.Question

Keyboard at Friendship station*Priority 3 DCI.Customer Support.hardware.Keyboard.break/fix

Users Outlook is not updating because her password has expired. Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Installation request for Anritsu softwarePriority 3 DCI.Customer Support.Desktop Support

Status updated on ticket 62285Priority 3 DCI.Customer Support.service desk.Ticket Status

Dropped call Priority 3 DCI.Customer Support.Question

IT Security Awareness Priority 3 DCI.Customer Support.Question

Re-image User laptop Priority 2 DCI.Customer Support.hardware.Laptop.reimage

HP LJ 5550 on 5A* Priority 1 DCI.Customer Support.Break-Fix.Printer

Logged out of account Priority 3 MITS.OPS.ILMS ITSA.password reset

IT Security Awareness Non-CompliancePriority 3 DCI.Customer Support.Question

Unable to receive/send emailPriority 2 DCI.Customer Support.Software.MS Outlook.Repair

Maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Network password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo deactivated due to inactivity for more than ninety daysPriority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

King Street (C13) Playback RequestPriority None ROCS.Appliications.AIM.App

PeopleSoft ELM Support Priority 3 DCI.Customer Support.Active Directory.Password reset

Network password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

AD reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Citrix Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Payroll Assistance Priority 3 DCI.Customer Support.Question



Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Account disabled Priority 3 DCI.Customer Support.Question

Dropped call Priority 3 DCI.Customer Support.Question

ILMS reset Priority 3 MITS.OPS.ILMS ITSA.password reset

Avaya phone no dial tone Priority 3 NCS.Telephone.digital phone.No Dial Tone

Email password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

AD disabled due to ILMS non compliance Priority 3 DCI.Customer Support.Question

Remote Desktop Connection Priority 3 DCI.Customer Support.Question

Password reset for Maximo Priority 3 DCI.Customer Support.Maximo.Password Reset

Maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Account disabled Priority 3 DCI.Customer Support.Question

Trapeze Issue Priority 3 APPS.Technical Support.Trapeze

PW reset Priority 3 DCI.Customer Support.Desktop Support

ILMS reset Priority 3 MITS.OPS.ILMS ITSA.password reset

IT Security Awareness TrainingPriority 3 DCI.Customer Support.Question

Call Disconnected Priority 3 DCI.Customer Support.Question

Reset Maximo Priority 3 APPS.Access.Maximo

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User unable to access Maximo  - He gets a blank white page Priority 3 APPS.Access.Maximo

IT Security Awareness Training: Accounts Disabled for Non-compliance Password ResetPriority 3 DCI.Customer Support.Question

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

AD disabled due to ILMS non compliance Priority 3 DCI.Customer Support.Question

AD unlocked Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Unlocked AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

User still disabled. He just finished the test. He will be enabled within three hours. Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

Account Locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Network Drive Access Priority 3 DCI.Customer Support.Question

PC locks up when  user prints to M4555 printer .. See description... Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

ILMS reset Priority 3 MITS.OPS.ILMS ITSA.password reset

AD disabled due to ILMS non compliance Priority 3 DCI.Customer Support.Question

CTF System Check - Mids - 08-22-17Priority None Software

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

See attached PS HCM...Payroll Request - Leatta Gray RichmondPriority 3 HR.PSHCM.Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Unlocked AD Priority 3 DCI.Customer Support.Active Directory.Password Unlock

User still cannot create Timesheets for last week.Priority 3 HR.PSHCM.Support

See attached NSR ... Priority 3 DCI.Customer Support.Active Directory.Drive Access

User E001832 password reset after verifying identityPriority 3 DCI.Customer Support.Active Directory.Password reset

Assisted with Windows self service reset tool registrationPriority 3 DCI.Customer Support.Active Directory.Password Self-Service Assistance

E008638 password reset after verifying identityPriority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset



Password Reset Priority 3 DCI.Customer Support.Question

User E015464 is getting error message after logging in to pcPriority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

User E016938 was given scheduled training dates and contact information for Tanya BratcherPriority 3 DCI.Customer Support.Question

Log in over 90 days Priority 3 DCI.Customer Support.Active Directory.Password reset

Kiosk Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset after verifying identityPriority 3 DCI.Customer Support.Active Directory.Password reset

Dual Monitor issue Priority 3 DCI.Customer Support.hardware.Monitor.configuration

Ticket Assigned Priority 3 DCI.Customer Support.PC Replacement.Question

VPN Issue Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User E026588 Ticket AssignedPriority 3 BUS.ARS.Technical support.BTSS

Awareness Class Priority 3 DCI.Customer Support.Question

password reset after verifying identityPriority 3 DCI.Customer Support.Active Directory.Password reset

Kiosk Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Not able to login to VPN Priority 3 DCI.Customer Support.Software.VPN.Training

Customer Garnishment SupportPriority 3 DCI.Customer Support.Question

User requested password reset for PS-HCMPriority 3 DCI.Customer Support.Active Directory.Password reset

User requested password reset for PS-HCMPriority 3 DCI.Customer Support.Active Directory.Password reset

Ticket status Priority 3 DCI.Customer Support.service desk.Ticket Status

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Internet Explorer - Page not displayingPriority 3 DCI.Customer Support.Desktop Support

CTF System Check - Evening - 08/21/17Priority None Applications

User needs a password resetPriority 3 DCI.Customer Support.Question

Account Unlock Priority 3 DCI.Customer Support.Active Directory.Password reset

User requested password reset for PS-HCMPriority 3 DCI.Customer Support.Active Directory.Password reset

User needs password reset for IT security awarenessPriority 3 MITS.OPS.ILMS ITSA.password reset

User E016120 password reset after verifying identityPriority 3 DCI.Customer Support.Active Directory.Password reset

Password login Priority 3 DCI.Customer Support.Active Directory.Password reset

VPN Login for Terminal Session/Remote Desktop Access Priority 3 DCI.Customer Support.Software.VPN.Training

User E006056 password reset after verifying identityPriority 3 DCI.Customer Support.Active Directory.Password reset

Kiosk Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR Priority 3 DCI.Customer Support.Active Directory.Drive Access

Request to verify AIM systems for impending ROOT Zone Key Signing rollover conducted by ICANNPriority None ROCS.Applications

Request to verify PIDS systems for impending ROOT Zone Key Signing rollover conducted by ICANNPriority None ROCS.Applications

Maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

User stated that he is locked out Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR Request Priority 3 DCI.Customer Support.Active Directory.Drive Access

User E001540 not getting emails so while getting the correct Wiki User E001540 was able to get his emailsPriority 3 DCI.Customer Support.Desktop Support

added laptop to wireless groupPriority 3 DCI.Customer Support.Desktop Support

Request to verify RPM systems for impending ROOT Zone Key Signing rollover conducted by ICANNPriority None ROCS.Applications

HR SOlutions Priority 3 HR.PSHCM.HR solutions support

Email -  E4 license provision Priority 3 DCI.Customer Support.Question

IT Awareness Class Priority 3 DCI.Customer Support.Question

HR Issues Priority 3 HR.PSHCM.HR solutions support

password reset after verifying identityPriority 3 DCI.Customer Support.Active Directory.Password reset



pASSWORD RESET Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Call Dropped Priority 3 DCI.Customer Support.Active Directory.Password reset

Metro Webmail: Access Email from Any Internet-enabled DevicePriority 3 DCI.Customer Support.Question

Juniper ScreenOS vulnerabilityPriority 3 DCI.Customer Support.Question

Station Manager Kiosk DownPriority 2 DCI.Customer Support.SSK Kiosk

Juniper MX104 vulnerability Priority 3 DCI.Customer Support.Question

Ticket Assigned Priority 3 DCI.Customer Support.Question

Memory upgrade 5G* Priority 3 DCI.Customer Support.hardware.Desktop.hardware upgrade

Cisco webex vulnerability Priority 3 DCI.Customer Support.Question

Cisco Releases Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Server Request Priority 3 DCI.SYSADMIN.Server.Access

User E011856 password was reset after verifying identityPriority 3 DCI.Customer Support.Active Directory.Password reset

Maximo password Priority 3 DCI.Customer Support.Question

Cisco ipv6 vulnerability Priority 3 DCI.Customer Support.Question

Cisco vulnerability Priority 3 DCI.Customer Support.Question

VPN Website Priority 3 DCI.Customer Support.Software.VPN.Training

Password Reset Priority 3 DCI.Customer Support.Active Directory.Drive Access

Microsoft Access Request Priority 3 DCI.Customer Support.Question

User needs to add a printer Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Contractor Access to the CATS Application Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

DNSSEC Key SIgning Key RolloverPriority 3 DCI.Customer Support.Question

Network Printer Installation (L1) Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Maximo account disabled Priority 3 DCI.Customer Support.Question

Dropped Call Priority 3 DCI.Customer Support.Question

User called for Bosco JohnsonPriority 3 DCI.Customer Support.Question

NSR Request Priority 3 DCI.Customer Support.Active Directory.New Employee

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

AIM - Create a WI needed for checking JGB Active Directory ServersPriority 3 ROCS.All.Requests

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

printer install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

IT security awareness test password Priority 3 MITS.OPS.ILMS ITSA.password reset

NSR Request Priority 3 DCI.Customer Support.Question

Questions regarding TSR, Maximo and NSRsPriority 3 DCI.Customer Support.Question

User cannot use his token to log into the VDI Remote accessPriority 2 DCI.Customer Support.Desktop Support

status 62184 Priority 3 DCI.Customer Support.service desk.Ticket Status

Install Office 365 Access Priority 3 DCI.Customer Support.office 365.Technical support

Questions about NSRs & MaximoPriority 3 DCI.Customer Support.Question

Missing outlook folders Priority 3 DCI.Customer Support.office 365.Technical support

PeopleSoft HCM FAQs: Payroll Questions Priority 3 DCI.Customer Support.Desktop Support

HR SOlutions Priority 3 HR.PSHCM.Access

Password Reset Priority 3 DCI.Customer Support.Question

Unable to open Outlook Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

computer health check Priority 3 DCI.Customer Support.hardware.Desktop.configuration

HR Solutions Priority 3 HR.PSHCM.Access



Keyboard replacement Priority 3 DCI.Customer Support.Question

HR Solutions Priority 3 HR.PSHCM.Access

HR Solutions Priority 3 HR.PSHCM.Access

NEO support with laptops Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer said their account was lockedPriority 3 DCI.Customer Support.Question

HCM pw reset Priority 3 DCI.Customer Support.Question

Update on 62448 Priority 3 DCI.Customer Support.service desk.Ticket Status

NSR for Thai, Jeffrey Priority 3 DCI.Customer Support.Active Directory.New Contractor

Requests for Installing or Supporting Third-party Software Applications Priority 3 DCI.Customer Support.Desktop Support

NSR for Go, Miknon Priority 3 DCI.Customer Support.Active Directory.New Contractor

User profile service failed to log onPriority 3 DCI.Customer Support.Desktop Support

E Service Down Priority 3 Payroll.PeopleSoft.Upgrade.Inquiry

unable to login to maximo Priority 3 DCI.Customer Support.Maximo.Password Reset

PC Replacement Question Priority 3 DCI.Customer Support.PC Replacement.Question

Account locked out Priority 3 DCI.Customer Support.Active Directory.Password Unlock

MS Outlook Issue: Unable to Open Adobe PDF Attachments Priority 3 DCI.Customer Support.Desktop Support

Error while logging in with account Priority 3 DCI.Customer Support.Desktop Support

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User needs her password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

Needs to add two more users to Voice Mail email Priority 3 NCS.Telephone.digital phone.Other

network account pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

MS Project Install Priority 3 DCI.SYSADMIN.Software.installation.MS Project

network account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

PC Replacement Questions Priority 3 DCI.Customer Support.Question

60968 status Priority 3 DCI.Customer Support.service desk.Ticket Status

HR SOlutions Priority 3 HR.PSHCM.ESS technical support

Account is locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

NSR Request Priority 3 DCI.Customer Support.Active Directory.New Employee

Prowatch card printer has badge card got stuck during printing. User needs assistance removing card.Priority 3 DCI.Customer Support.Desktop Support

Make changes to Direct DepositPriority 3 DCI.Customer Support.Question

Request 3rd Party Priority 3 DCI.Customer Support.Desktop Support

Request 3rd Party Priority 3 DCI.Customer Support.Desktop Support

User needs a password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

NSr requests Priority 3 DCI.Customer Support.Active Directory.New Employee

Account disabled Priority 3 MITS.OPS.security.firewall

unable to access email Priority 3 DCI.Customer Support.Question

Email Issues Priority 3 DCI.Customer Support.Desktop Support

Ganishment and Support Number RequestPriority 3 DCI.Customer Support.Question

VPN is not working..... "Password is incorrect"Priority 1 DCI.Customer Support.Software.VPN.Training

Customer had question about phishingPriority 3 DCI.Customer Support.Question

ROC - F09 Traction Power Schematic Video playbackPriority 5 ROCS.All.Requests

Call Dropped Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Call Dropped Priority 3 DCI.Customer Support.Active Directory.Password reset

Project/Visio install Priority 3 DCI.SYSADMIN.Software.installation.MS Visio



Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Missing Customer in CA Service DeskPriority 3 DCI.Customer Support.Question

Adobe Acrobat XI Pro install requestPriority 3 DCI.Customer Support.Desktop Support

Entrust Token Replacement Priority 3 DCI.Customer Support.Question

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User needs a password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

change password Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

unable to hear caller Priority 3 DCI.Customer Support.Question

Network password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Memory Upgrade 7C* Priority 3 DCI.Customer Support.Inventory.Upgrade Case

User is calling for a status updatePriority 3 DCI.Customer Support.service desk.Ticket Status

HP local printer not printing Priority 3 DCI.Customer Support.Break-Fix.Printer

NSR Requests Priority 3 DCI.Customer Support.Active Directory.New Employee

Dropped Call Priority 3 DCI.Customer Support.Question

Pro-watch Frozen within ID Office Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User is trying to sign into her maximo accountPriority 3 DCI.Customer Support.Maximo.Password Reset

Set MetroWeb in IE as Home PagePriority 3 DCI.Customer Support.Software.Internet Explorer

Install Microsoft Silverlight (L1)Priority 3 DCI.Customer Support.Desktop Support

IE settings cloned from loaner device to normal work computer Priority 3 DCI.Customer Support.Question

VPN Connection Issue: Access to Workplace Computer Denied Priority 3 DCI.Customer Support.Desktop Support

Password and Login Assistance for Active Directory, Single Sign OnPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Peoplesoft Finance Issue Priority 3 MITS.Apps Security.PSFIN.password reset

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR Priority 3 DCI.SYSADMIN.Server.Access

HR Support Priority 3 HR.PSHCM.Access

missing program but doesn't remember name of program Priority 3 DCI.Customer Support.Desktop Support

not able to right click Priority 3 DCI.Customer Support.Active Directory.Password Unlock

New contractor does not have access Priority 3 DCI.Customer Support.Question

Pick Password reset request Priority 3 DCI.Customer Support.Question

Reported That one of the Trainee was unable to login To JGB AIM Priority 1 ROCS.Appliications.AIM.App

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

account unlocked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Question

User is receiving Blue Screen issues/ BarCode #348995 Priority 1 DCI.Customer Support.hardware.Desktop.hardware failure

unable to login to second trapeze login Priority 3 Apps.Access.Trapeze

VPN issue Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

computer logging off for a long timePriority 3 DCI.Customer Support.Desktop Support

Software Install Priority 3 DCI.Customer Support.Desktop Support

unable to login to computer Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset for Self-Service Kiosk and Station Manager Kiosk UsersPriority 3 DCI.Customer Support.Active Directory.Password reset

Access Prohibited Priority 3 MITS.OPS.security.firewall

IT Security Awareness Training: Accounts Disabled for Non-compliance Priority 3 DCI.Customer Support.Active Directory.Password reset



E017778 Priority 3 DCI.Customer Support.Question

User received an email for user account createdPriority 3 DCI.Customer Support.Question

DCI.Customer Support.Active Directory.Password UnlockPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

loading profile when accessing desktop via VPNPriority 3 DCI.Customer Support.Software.MS Outlook.Repair

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

soft token error Priority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-IOS

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PC Replacement QUestion Priority 3 DCI.Customer Support.PC Replacement.Question

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User is trying to VPN into his computer, user cannot work!Priority 2 DCI.Customer Support.Question

NCS Ops Issue Priority 3 NCS.Telephone.digital phone.No Dial Tone

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User needs a password resetPriority 3 DCI.Customer Support.Question

Password Reset for PC and Mobile Devices on the Metro NetworkPriority 3 DCI.Customer Support.Active Directory.Password reset

password reset for peoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Exisitng Telecommunications Priority 3 NCS.Telephone.digital phone.Other

network connection issue Priority 3 DCI.Customer Support.Desktop Support

elm password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset for PC and Mobile Devices on the Metro NetworkPriority 3 DCI.Customer Support.Active Directory.Password reset

62344 status Priority 3 DCI.Customer Support.service desk.Ticket Status

Microsoft Word and check PC eligibility Priority 3 DCI.Customer Support.Desktop Support

Documentum access assistancePriority 3 APPS.Access.DOCUMENTUM

http://hdwiki/display/SOPs/Maximo+Password+Reset+or+Account+ActivationPriority 3 DCI.Customer Support.Maximo.Password Reset

account disabled by badge officePriority 3 DCI.Customer Support.Desktop Support

unable to approve time in peoplesoft hcmPriority 3 HR.PSHCM.Access

keyboard not working Priority 2 DCI.Customer Support.hardware.Keyboard.break/fix

Unable to print Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness Test Training - Non-Compliance TrainingPriority 3 DCI.Customer Support.Question

Unable to access VPN Priority 2 DCI.Customer Support.Software.VPN.Install

iniitial password Priority 3 DCI.Customer Support.Active Directory.Password Unlock

User needs a password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

PeopleSoft Financials Application Support Priority 3 APPS.Technical support.PSFIN

HR Solutions  - Mr. Ware is requesting approval boxes be added for the night shift also. Thank you in advance for adding to day shift. Priority 3 HR.PSHCM.Access

Ghost call/No one on line Priority 3 DCI.Customer Support.Question

network account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Existing Service Issues Priority 3 NCS.Telephone.digital phone.No Dial Tone

PC Replacement Eligibility Priority 3 DCI.Customer Support.PC Replacement.Question

Network PW Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

VPN Connection Issue: Access to Workplace Computer Denied (L1)Priority 2 DCI.Customer Support.Desktop Support

User is locked out Maximo Priority 3 DCI.Customer Support.Question

HR Solutions Priority 3 HR.PSHCM.HR solutions support

status 60547 Priority 3 DCI.Customer Support.service desk.Ticket Status

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Unable to connect to internal network WiFiPriority 3 DCI.Customer Support.Desktop Support



How to convert email message to PDFPriority 3 DCI.Customer Support.Question

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Voicemail Password Priority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

http://hdwiki/display/SOPs/Call+Handling%3A+General+Questions+or+No+Wiki+ContentPriority 3 DCI.Customer Support.Desktop Support

HP LJ 4250 on 6G* Priority 3 DCI.Customer Support.Break-Fix.Printer

DCI.Customer Support.QuestionPriority 4 DCI.Customer Support.Question

HP 9050 in 301* Priority 3 DCI.Customer Support.Break-Fix.Printer

VPN Priority 3 DCI.Customer Support.Software.VPN.Install

unable to access metroweb Priority 3 DCI.Customer Support.Question

tablet reimage Priority 3 DCI.Customer Support.hardware.Tablet.reimage

Printer Priority 3 DCI.Customer Support.Question

IT Security Awareness Training: Accounts Disabled for Non-compliancePriority 3 DCI.Customer Support.Question

User called about how to get access to MAximoPriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

The user has a red X next to her drives. She is not able to access her network drives H, L, T. Error: The user name could not be found, the connection has not been restored. Barcode: 512043Priority 3 DCI.Customer Support.Desktop Support

account is still disabled after ITSAT completetionPriority 2 MITS.OPS.ILMS ITSA.disabled account

Surface Pro Feels Hot Priority 3 DCI.Customer Support.Question

Outlook not showing new emailsPriority 3 DCI.Customer Support.Software.MS Outlook.Problem Not Found

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Request to decommission Car Pair 1282/1283Priority 3 ROCS.Appliications.RPM.App

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Network Drive Issue Priority 3 DCI.Customer Support.Question

inquiry Priority 3 DCI.Customer Support.service desk.Ticket Status

Email and VPN Priority 3 DCI.Customer Support.Software.VPN.Install

Hard Drive Failure Priority 3 DCI.Customer Support.Break-Fix.Computer

HR Solutions Priority 3 HR.PSHCM.HR solutions support

Create new contact in Outlook Priority 3 DCI.Customer Support.Software.MS Outlook.Problem Not Found

User called because she cannot connect VPN into her office PC. Tried to ping the PC and could not. PC could be off.Priority 3 DCI.Customer Support.Question

Status update Priority 3 DCI.Customer Support.service desk.Ticket Status

CTF System Check - Day - 8/21/17Priority 5 ROCS.All.Requests

Metroweb Priority 3 DCI.Customer Support.Question

Due to Non-Compliance of IT Security Awareness Training Priority 3 DCI.Customer Support.Active Directory.Password reset

Citrix login problem on desktopPriority 3 DCI.Customer Support.Desktop Support

MS outlook: internal support function returned an errorPriority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

wireless mouse not working* Priority 2 DCI.Customer Support.hardware.Mouse.break/fix

Laptop Drop off Priority 3 DCI.Customer Support.Desktop Support

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

IT security awareness password resetPriority 3 MITS.OPS.ILMS ITSA.password reset

install older version of Java Priority 3 DCI.Customer Support.Software.Java.Install

Synchronizde Email Password on WMATA Windows PhonesPriority 3 DCI.SYSADMIN.Mobile Device Management.Password reset.Smartphone-Windows Phone

Set up VPN Priority 3 MITS.Engineering.VPN.Technical support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset



Log In issue Priority 2 DCI.Customer Support.Desktop Support

low memory error Priority 3 DCI.Customer Support.Inventory.Upgrade Case

Convertng Spreadsheet Documents Priority 3 DCI.Customer Support.Question

Laptop monitor not functioningPriority 3 DCI.Customer Support.Break-Fix.Laptop

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Unable to access Maximo Priority 3 APPS.Access.Maximo

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Reset Password Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Assistance Priority 3 DCI.Customer Support.Active Directory.Password reset

Account login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

User unable to make a change to his direct depositPriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

B05 IOS Upgrade CCB 12962Priority None ROCS.All.Requests

Entrust Token Replacement Priority 3 DCI.Customer Support.Question

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Requirement for Maximo AccessPriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Assigned Priority 3 NCS.Telephone.digital phone.Hardware

Reset Maximo Priority 3 APPS.Access.Maximo

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Restart Predictor /Reset TWC Data Display F07 - F08Priority 3 ROCS.Appliications.PIDS.Other

User E024757 password reset after verifying identityPriority 3 DCI.Customer Support.Active Directory.Password reset

CTF System Check -MID - 08-21-2017Priority None ROCS.All.Requests

Request to add PC's to networkPriority 3 DCI.Customer Support.Desktop Support

IT Security Awareness Training password resetPriority 3 DCI.Customer Support.Question

IT Security Awareness Training: Accounts Disabled for Non-compliancePriority 3 DCI.Customer Support.Question

Reset maximo password Priority 3 DCI.Customer Support.Maximo.Password Reset

Update status Priority 3 DCI.Customer Support.service desk.Ticket Status

account is locker Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

TSR Request Priority 3 DCI.Customer Support.Question

User E022491 password was reset after verifying identity.Priority 3 DCI.Customer Support.Active Directory.Password reset

Passwword Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

People Soft Password Priority 3 DCI.Customer Support.Active Directory.Password reset

User E018995 called for a MAXIMO password reset but was able to remember password after verification of identity without a reset password.Priority 3 DCI.Customer Support.Maximo.Password Reset

Call Dropped Priority 3 DCI.Customer Support.Question

User E019469 needed the web address for VPN  webvpn.wmata.comPriority 3 DCI.Customer Support.Software.VPN.Training

BROTHER SCANNER ICONPriority 3 DCI.Customer Support.hardware.Scanner.install

Outlook Issues Priority 3 DCI.Customer Support.Desktop Support

CTF System Check - Evening - 08/20/17Priority None Applications

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer needs Software Installed on pcPriority 3 DCI.Customer Support.Desktop Support



Printer issue Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Having issues with the manifest report Priority 3 DCI.Customer Support.Question

Maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Maximo password reset Priority 3 DCI.Customer Support.Question

Account is locked out Priority 3 DCI.Customer Support.Active Directory.Password reset

Internet not working on computer Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

peoplesoft password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

USER needs assistance in locating his W2forms ....Password reset Priority 3 HR.PSHCM.Support

Requested access for SM Fare Evasion Form Priority 3 DCI.Customer Support.Question

Reset password Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset Password Priority 2 MITS.OPS.ILMS ITSA.disabled account

Email Issue Priority 3 DCI.Customer Support.Software.MS Outlook.Problem Not Found

password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Reset password for Cobalt Priority 3 DCI.Customer Support.Active Directory.Password reset

Question regarding security awarnessPriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Prepare 3 RPM Kiosk WorkstationsPriority None ROCS.All.Requests

Clone (3) RPM Box B11, F11, F99Priority None ROCS.Appliications.RPM.Mirroring

CTF System Check - Day - 8/20/17Priority 5 ROCS.All.Requests

Account disabled Priority 3 DCI.Customer Support.Question

IT Security Awareness Training: Forgotten PasswordPriority 3 MITS.OPS.ILMS ITSA.password reset

Account login issue Priority 3 DCI.Customer Support.Question

ROCC.local Password Reset - T. EvansPriority None ROCS.All.Requests

Peopleoft login issue Priority 3 HR.PSHCM.Support

CTF System Check -MID - 08-20-2017Priority None ROCS.All.Requests

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

IT Security Awareness Training quesionPriority 3 DCI.Customer Support.Question

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Oen ticket update Priority 3 DCI.Customer Support.service desk.Ticket Status

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Caller Hung Up Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Peoplesoft change identity verificartion issuePriority 3 HR.PSHCM.Support

Customer asked questions about NCSPriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

call disconnected Priority 3 DCI.Customer Support.Question

status update Priority 3 DCI.Customer Support.service desk.Ticket Status

assistance logging into KXP user accountPriority 3 DCI.Customer Support.SSK Kiosk

Google Chrome install Priority 3 DCI.Customer Support.Desktop Support

it security awareness troubleshooting Priority 3 DCI.Customer Support.Desktop Support

IT Security Awareness Test Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset



Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

CTF System Check - Evening - 08/19/17Priority None Applications

Customer had questions about Peoplesoft and PayrollPriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

unable to print from local printersPriority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

Adobe signature issue Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HR Support Priority 3 HR.PSHCM.TAM support (talent aquistition management)

CTF System Check - Day - 8/19/17Priority None ROCS.All.Requests

Adobe reader Issue Priority 3 DCI.Customer Support.Question

Adobe Install Upgrade requestPriority 3 DCI.Customer Support.Desktop Support

password reset for peoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset for training Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

unlocking account Priority 3 DCI.Customer Support.Active Directory.Password reset

verify email address Priority 3 DCI.Customer Support.Question

support cancelled Priority 3 DCI.Customer Support.Question

metroweb access Priority 3 DCI.Customer Support.Question

password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

QUestion regarding it securityPriority 3 DCI.Customer Support.Question

Password reset for Email Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo Access Request Priority 3 APPS.Access.Maximo

it security password reset Priority 3 MITS.OPS.ILMS ITSA.password reset

Account disabled after completionPriority 2 MITS.OPS.ILMS ITSA.disabled account

Customer states that he took IT Security in May but test did not save on personal computerPriority 2 MITS.OPS.ILMS ITSA.disabled account

Maximo Issue Priority 3 DCI.Customer Support.Maximo.Password Reset

Account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

ROCC.Local Password Reset - Darryl RichardsonPriority None ROCS.Applications

Account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

ROCC.Local Password Reset - Darrell KeePriority None ROCS.Applications

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Rocc.Local Password Reset - Lennie HoustonPriority None ROCS.Applications

ROCC.Local Password Reset - Dwight SaundersPriority None ROCS.Applications

IT Security Awareness Training: Forgotten Password Priority 3 MITS.OPS.ILMS ITSA.password reset

IT Security Awareness Training: Accounts Disabled for Non-compliancePriority 3 DCI.Customer Support.Question

Follow-up on open ticket Priority 3 DCI.Customer Support.service desk.Ticket Status

Smart Yard login issue Priority 3 APPS.Access.BTSS



Runs not displaying properly Priority 3 APPS.Access.BTSS

Call dropped Priority 3 DCI.Customer Support.Question

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Flash player not working Priority 3 DCI.Customer Support.Desktop Support

CTF System Check - Mid - 8/18/17Priority None ROCS.All.Requests

ITSA training login issue Priority 3 MITS.OPS.ILMS ITSA.password reset

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo login issue Priority 3 DCI.Customer Support.Maximo.Password Reset

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo login issue Priority 3 DCI.Customer Support.Maximo.Password Reset

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Customer Requested VPN Access Priority 3 DCI.Customer Support.Question

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Please create a ticket for the below and assign to MITS_OPS_SecurityPriority 3 MITS.OPS.security.scan request

Account unlock Priority 3 DCI.Customer Support.Active Directory.Password reset

Attached you will find an NSR sign by Ms Shanita Bowman Priority 3 DCI.Customer Support.Active Directory.New Employee

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

it security awareness password resetPriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

no support needed Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PIDS Special Schedule Update for August 18 - August 20 weekend Priority None Applications

CTF System Check - Evening - 08/18/17Priority None Applications

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Printer install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Question

log in assistance Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Memory Upgrade Request Priority 3 DCI.Customer Support.Inventory.Upgrade Case

Memory Upgrade Request Priority 3 DCI.Customer Support.Inventory.Upgrade Case

Please create a service desk ticket for the following request and assign to mePriority 3 DCI.Customer Support.Question

May have a virus Priority 3 DCI.Customer Support.Question

Please see the attached NSR for email access for David JohnsonPriority 3 DCI.Customer Support.Active Directory.New Employee

Email -  E4 license provision Priority 3 DCI.Customer Support.Question

NSR for Edward Liwerant C110101Priority 3 DCI.Customer Support.Active Directory.New Employee

Kiosk Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Users account is disabled due to non compliancePriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness Training: Reset Passwords for Users with Disabled AccountsPriority 3 DCI.Customer Support.Question

Computer running very slow Priority 3 DCI.Customer Support.hardware.Desktop.configuration

Unable to access Eservice Priority 3 Payroll.PeopleSoft.Upgrade.Inquiry



Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset for Self-Service Kiosk Priority 3 DCI.Customer Support.Active Directory.Password reset

User C026121 needs to be able to login to VPN User is working from home.Priority 2 DCI.Customer Support.Desktop Support

MS Excel error Priority 3 DCI.Customer Support.Software.MS Excel.Training

Ticket Resolved number given to user E001328 for Human Resources (HR)Priority 3 HR.PSHCM.Access

nsr Priority 3 DCI.SYSADMIN.office 365.Technical support

People Soft Password Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Data transfer Priority 3 DCI.Customer Support.PC Replacement.Question

Request for memory upgradePriority 3 DCI.Customer Support.hardware.Desktop.hardware upgrade

User wants to ask about a bus bidPriority 3 APPS.Technical Support.BusTools

People Soft Password Priority 3 DCI.Customer Support.Active Directory.Password Unlock

User E007418 password was reset after verifying identityPriority 3 DCI.Customer Support.Active Directory.Password reset

AFC SOC device at Rosslyn C05113 has no access to the networkPriority 3 DCI.Customer Support.Question

Desktop Log in issue Priority 3 DCI.Customer Support.Question

User cannot remote into the vpnPriority 3 DCI.Customer Support.Question

Call dropped Priority 3 DCI.Customer Support.Question

IT Security Awareness Training: Reset Passwords for Users with Disabled Accounts Priority 3 DCI.Customer Support.Question

MS Software request form Priority 3 DCI.SYSADMIN.Software.installation.MS Project

User E001096 only had to retype user name correctly (E001096) and was able to login to the Kiosk did not to use ARS or Peoplesoft HCMPriority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Documentum Account Password Reset Priority 3 APPS.Access.DOCUMENTUM

User stated that he needs assistance with the SOC computerPriority 3 DCI.Customer Support.Question

IT awareness class Priority 3 DCI.Customer Support.Question

RPM Yard/Terminal Workstations Chrome UpdatePriority 4 ROCS.Appliications.RPM.App

Customer needs a new phone cordPriority 3 NCS.Telephone.digital phone.Hardware

printing double images Priority 3 DCI.Customer Support.Break-Fix.Printer

Email account Locked out Priority 3 DCI.Customer Support.Active Directory.Password reset

Returning call Priority 3 DCI.Customer Support.service desk.Ticket Status

NSR Request Priority 3 DCI.Customer Support.Active Directory.New Employee

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

cannot access internet Priority 3 DCI.Customer Support.Question

returning call re 61859  Priority 3 DCI.Customer Support.service desk.Ticket Status

Laptop Reimage Priority 3 DCI.Customer Support.hardware.Desktop.reimage

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

TSR Request Priority 3 NCS.Telephone.digital phone.Other

ITSAT pw reset Priority 3 MITS.OPS.ILMS ITSA.registration

Status Updates on Open Tickets Priority 3 DCI.Customer Support.service desk.Ticket Status

NSR - Toubasi, Mikhil Priority 3 DCI.Customer Support.Active Directory.New Contractor

Account is locked Priority 3 DCI.Customer Support.Question

Customer fixed his issue Priority 3 DCI.Customer Support.Question

VPN LOG IN REMKOTELY Priority 3 DCI.Customer Support.Software.VPN.Training

network account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Wanted IT customer support email Priority 3 DCI.Customer Support.Question

No internet access Priority 3 DCI.Customer Support.Desktop Support

NSR Request Priority 3 DCI.Customer Support.Active Directory.New Employee

User E00961 password reset after verifying identityPriority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset



new phone cord replace Priority 3 NCS.Telephone.digital phone.Hardware

User needs his password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness Training: Accounts Disabled for Non-compliance Priority 3 DCI.Customer Support.Question

EUP Priority 3 DCI.Customer Support.management.Delegation Request.Escalated privileges

PC Replacement: Eligibility QuestionsPriority 3 DCI.Customer Support.PC Replacement.Question

User C026075 email address is RKakarlapudi@WMATA.comPriority 3 DCI.SYSADMIN.Server.Access

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset password Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset for user Priority 3 DCI.Customer Support.Active Directory.Password reset

testing phone line Priority 3 DCI.Customer Support.Question

Avaya code request Priority 3 NCS.Telephone.digital phone.Other

Ticket Assigned for pc replacementPriority 3 DCI.Customer Support.PC Replacement.Question

Update status Priority 3 DCI.Customer Support.service desk.Ticket Status

HR Solutions Priority 3 HR.PSHCM.HR solutions support

Java Upgrade Request Priority 3 DCI.Customer Support.Software.Java.Install

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

oracle 64 bit client install Priority 3 DCI.Customer Support.Desktop Support

Reset Password Priority 3 DCI.Customer Support.Active Directory.Password reset

verify email address and reset pw Priority 3 DCI.Customer Support.Question

RPM - Add rail car pair 7406-7407 to RPMPriority 5 ROCS.Appliications.RPM.App

Account Locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

NSR request Priority 3 DCI.Customer Support.Question

User needs her password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

Cannot log into Maximo Priority 3 DCI.Customer Support.Maximo.Password Reset

HR Issues Priority 3 HR.PSHCM.HR solutions support

Maximo Passsword Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Status on Open Ticket Priority 3 DCI.Customer Support.service desk.Ticket Status

HR Solutions Priority 3 HR.PSHCM.Report

Network password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

Mobile Support Priority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-IOS

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HR Solutions Priority 2 HR.PSHCM.Report

Account is still disabled after completed test Priority 3 MITS.OPS.ILMS ITSA.disabled account

User needs access to Outlook and which server to choosePriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer is having Issues completing It Security Awareness TrainingPriority 3 DCI.Customer Support.Desktop Support

User using Temporary profilePriority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

VPN Connection Issue: Access to Workplace Computer Denied (L1)Priority 2 DCI.Customer Support.Desktop Support

Mobile Application Request Priority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-IOS

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User account is disabled due to non compliancePriority 3 DCI.Customer Support.Question

Clarity Access Priority 3 DCI.Customer Support.Question

Mouse is not working Priority 2 DCI.Customer Support.Desktop Support

User E025770 reset password in Maximo after verifying user identityPriority 3 DCI.Customer Support.Maximo.Password Reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset



Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset for VDI Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Blocking phone number Priority 2 NCS.Telephone.mobile phone.Other

Playback Request C01 to K01 - 8/18/17Priority None ROCS.Appliications.AIM.App

User using Temporary profile Priority 3 DCI.Customer Support.Desktop Support

Update status Priority 3 DCI.Customer Support.service desk.Ticket Status

Customer is trying to change password Priority 3 DCI.Customer Support.Question

eservice.wmata.com server downPriority 3 Payroll.PeopleSoft.Upgrade.Inquiry

question regarding replacing laptopPriority 3 DCI.Customer Support.Question

Block unwanted calls Priority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-Android

PC Replacement Priority 3 DCI.Customer Support.PC Replacement.Question

Reset Voicemail Pin Priority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

User E009110 password reset after verifying identity then disconnected callPriority 3 DCI.Customer Support.Question

Question regarding skype Priority 3 DCI.Customer Support.Desktop Support

Remote Desktop ConnectionPriority 3 DCI.Customer Support.Question

Remote Desktop ConnectionPriority 3 DCI.Customer Support.Question

Path to benefits statement Priority 3 HR.PSHCM.Report

Status update on open ticket Priority 3 DCI.Customer Support.service desk.Ticket Status

PeopleSoft Time and Attendance AccessPriority 3 MITS.OPS.security.firewall

User needs password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Prowtach application not work on all clients machines at badge office - frozen up with error server session timeoutPriority 3 DCI.Customer Support.Desktop Support

Password Rest Priority 3 DCI.Customer Support.Active Directory.Password reset

VPN account request Priority 3 MITS.Engineering.VPN.Technical support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User needs his phone information changed over to his informationPriority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

Reset Password Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

test Priority 3 BUS.ARS.Technical support.BTSS

Login error, an error occurred during login, please try again. Reason: Invalid job Code (1718)Priority 3 BUS.ARS.Technical support.BTSS

Telephone Number Move RequestPriority 3 DCI.Customer Support.Question

Customer has an error message that "Provided Username is does not exist"Priority 3 BUS.ARS.Technical support.BTSS

asl;kdnf(test) Priority 3 BUS.ARS.Technical support.BTSS

Server down message for ARS Priority 3 BUS.ARS.Technical support.BTSS

Ticket Assigned echo in the Avaya PhonesPriority 3 NCS.Telephone.digital phone.Other

User needs her password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Internet/Metroweb Access Troubleshooting (L1)Priority 3 DCI.Customer Support.Desktop Support

VPN Error Priority 3 DCI.Customer Support.Desktop Support

CTF ROCC Chrome Version CheckPriority 4 ROCS.Applications

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Payroll Support (Pay Stub/Leave/Vacation/Overtime/Comp Time/Direct Deposit)Priority 3 DCI.Customer Support.Question

Needs to edit vacation days after approved by supervisor Priority 3 HR.PSHCM.Support

RPM Workstation Verification and Chrome Version CheckPriority 4 ROCS.Appliications.RPM.App

Question regarding vpn accessPriority 3 DCI.Customer Support.Question

Ticket Assigned Priority 3 DCI.Customer Support.office 365.Technical support

Password Reset for IT Security Training. Priority 3 DCI.Customer Support.Question

User is disabled for non compliancePriority 3 DCI.Customer Support.Question



Unable to Access Network DrivePriority 3 DCI.Customer Support.Desktop Support

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

Printer keeps cutting off information Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

Access to policy Priority 3 DCI.Customer Support.Question

Maximo shows error of "not responding" and closes Priority 3 DCI.Customer Support.Software.Internet Explorer

install adobe pro Priority 3 DCI.Customer Support.Desktop Support

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

Dropped Call Priority 3 DCI.Customer Support.Question

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

User was able to set IE as Default BrowserPriority 3 DCI.Customer Support.Question

User is calling because previous ticket was not handle, status update...Priority 3 APPS.Technical support.PSFIN

Request Apps for WMATA Mobile DevicesPriority 3 DCI.Customer Support.Question

CTF System Check - Day - 8/18/17Priority None ROCS.All.Requests

PeopleSoft Access Requests Priority 3 HR.PSHCM.Access

needs to create a digital signature in adobePriority 3 DCI.Customer Support.Question

Avaya phone number changed without user's knowledge. Priority 3 NCS.Telephone.digital phone.Other

iPhone Missing Contacts, Calendar Entries, or Error Message: Connection to Server FailedPriority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-IOS

New Job Code Slotting Priority 3 HR.PSHCM.Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Assigned Ticket to Tier 2 Priority 2 DCI.Customer Support.Desktop Support

Non Compliance Priority 3 MITS.OPS.ILMS ITSA.password reset

Missing Network Drive Priority 3 DCI.Customer Support.Question

Locked Account Priority 3 DCI.Customer Support.Active Directory.Password reset

Policy Instruction Manual site down.Priority 3 DCI.Customer Support.Question

Accounts Disabled for Non-compliance Priority 3 DCI.Customer Support.Desktop Support

SCCM Issue Priority 3 DCI.Customer Support.Question

email setup/IE upgrade Priority 3 DCI.Customer Support.Desktop Support

Deactivated Maximo accountPriority 3 DCI.Customer Support.Question

User needs adobe flash player updated to take the IT Awareness TestPriority 3 DCI.Customer Support.Desktop Support

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT compliance Priority 3 DCI.Customer Support.Question

Question Priority 3 DCI.Customer Support.Desktop Support

Excel question Priority 3 DCI.Customer Support.Software.MS Excel.Install

Trapeze constantly timing outPriority 3 APPS.Technical Support.Trapeze

Non Compliance Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

question regarding it securityPriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

hp update for printer Priority 3 DCI.Customer Support.Desktop Support

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

MAximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

PC Replacement Question Priority 3 DCI.Customer Support.Question

Non Compliance Priority 3 DCI.Customer Support.Active Directory.Password reset

Mr. Sheldon is the supervisor, and  enrolled four desktops for Open Enrollment replacement then realized they should enroll themselves. Priority 3 DCI.Customer Support.Question

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

CCB 12962 is in effect for IOS Upgrade for B04Priority None Software



Account Locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Non Compliance Priority 3 DCI.Customer Support.Question

Maximo Priority 3 DCI.Customer Support.Maximo.Password Reset

Safety Measurement System Priority 3 APPS.Technical support.SMS

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset PS HCM  Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Restored access to the rail kioskPriority 3 DCI.Customer Support.SSK Kiosk

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

AD disabled for ILMS non compliance Priority 3 DCI.Customer Support.Question

Status updated for ticket number 61217Priority 3 DCI.Customer Support.service desk.Ticket Status

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

AD disabled due to ILMS non compliance Priority 3 DCI.Customer Support.Question

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

AD disabled due to ILMS non compliancePriority 3 DCI.Customer Support.Question

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

ILMS reset Priority 3 MITS.OPS.ILMS ITSA.password reset

AD disabled due to ILMS non compliance Priority 3 DCI.Customer Support.Question

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

CTF System Check - Mids - 08-18-17Priority None Software

Assisted with access to email Priority 3 DCI.Customer Support.office 365.Technical support

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

ILMS test completed  - Three hours has not passed , still disabled Priority 3 DCI.Customer Support.Desktop Support

ILMS test -Three hours has not passedPriority 3 DCI.Customer Support.Desktop Support

User terminated in PS HCM and disabled in AD Priority 3 DCI.Customer Support.Question

Wireless mouse at Branch Ave*Priority 2 DCI.Customer Support.hardware.Mouse.break/fix

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

AD disabled due to ILMS non compliance Priority 4 DCI.Customer Support.Question

Call Dropped Priority 3 DCI.Customer Support.Question

Call Dropped Priority 3 DCI.Customer Support.Question

Customer requested assistance with bidding on a runPriority 3 DCI.Customer Support.Question

How to Bid Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

maximo password reset Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

no support needed Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

no support needed Priority 3 DCI.Customer Support.Question



maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

ITSA Training Assistance Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Sched server down- main component in trapeze- 10.10.107.57Priority 2 APPS.Technical Support.Trapeze

no support needed Priority 3 DCI.Customer Support.Question

call disconnected Priority 3 DCI.Customer Support.Question

nsr Priority 3 DCI.Customer Support.Internet.Access prohibited

Email Messages Not UpdatingPriority 3 DCI.Customer Support.Question

wmata cell issues Priority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-Android

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

it security awareness password resetPriority 3 DCI.Customer Support.Question

Customer not receive email to non-WMATA issued cell phonePriority 3 DCI.Customer Support.Question

black screen issues Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

no support needed Priority 3 DCI.Customer Support.Question

CTF System Check - Evening - 08/17/17Priority None Applications

Network password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

NSR Priority 3 DCI.Customer Support.Active Directory.New Contractor

Email access from home Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

unlocked account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Network printer mapping Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Email -  E4 license provision Priority 3 DCI.Customer Support.Question

Check browser for extension blocking audio playPriority 3 DCI.Customer Support.Desktop Support

PeopleSoft HCM - Job application issuePriority 3 DCI.Customer Support.Question

needs a new monitor Priority 3 DCI.Customer Support.Question

Access to Database Priority 3 DCI.SYSADMIN.Server.Access

network printer install Priority 3 DCI.Customer Support.Desktop Support

Troubleshoot Dual Monitor Setup (L2) Priority 3 DCI.Customer Support.hardware.Monitor.configuration

Issue SSL certificate for plmupg3.wmata.comPriority 3 MITS.OPS.security.firewall

Unable to access Job Description in Library within MetroWebPriority 3 DCI.Customer Support.Question

notification of employee departurePriority 3 DCI.Customer Support.Question

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

IT Security Awareness Training: Forgotten Password Priority 3 MITS.OPS.ILMS ITSA.password reset

CAFE Link No Longer on MetrowebPriority 3 DCI.Customer Support.Question

Problem: touch pad is not working properlyPriority 3 DCI.Customer Support.Question

disable banner ID on print jobsPriority 3 DCI.Customer Support.Desktop Support

install metro supplied memoryPriority 3 DCI.Customer Support.Question

User stated that he needs password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

install metro supplied memory Priority 3 DCI.Customer Support.Question

VPN Login for Terminal Session/Remote Desktop AccessPriority 2 DCI.Customer Support.Desktop Support

paper jam Priority 3 DCI.Customer Support.Break-Fix.Printer

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Printer Error Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer



see attached NSR Priority 3 DCI.Customer Support.Active Directory.New Employee

User E728118 is not able to sign into the intranetPriority 3 DCI.Customer Support.Question

Power outage Priority 1 DCI.Customer Support.Question

Unable to Access VPN Priority 2 DCI.Customer Support.Desktop Support

unable to access intranet. called user and left a VMPriority 3 DCI.Customer Support.Question

C98 RTU Down (Power Issue)Priority None ROCS - Hardware

Submit a Network Service Request Form (NSR): Network Accounts, Email and Internet Access, Distribution Lists, VDIPriority 3 DCI.Customer Support.Question

server now has lost connection Priority 1 DCI.SYSADMIN.ServerFailure

install local Epson printer Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

one drive not syncing Priority 3 DCI.Customer Support.office 365.Technical support

Subject: Unable to add Hiring ManagerPriority 3 MITS.OPS.security.firewall

IT Security Awareness TrainingPriority 3 MITS.OPS.ILMS ITSA.password reset

User calling for Status updatePriority 3 DCI.Customer Support.service desk.Ticket Status

see attached Priority 3 DCI.SYSADMIN.Server.Access

Ticket Assigned Priority 3 DCI.Customer Support.Desktop Support

No Internet connection Priority 3 DCI.Customer Support.Desktop Support

Access Prohibited for InternetPriority 3 DCI.Customer Support.Internet.Access prohibited

unable to get outlook open. Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Reset Password Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset after verifying user identityPriority 3 DCI.Customer Support.Active Directory.Password reset

Install InfoPath Software on LaptopPriority 3 DCI.Customer Support.Software.MS Outlook.Install

Metroweb home page not displaying Priority 3 DCI.Customer Support.Desktop Support

Make Metroweb the Internet Explorer Home Page (L1)Priority 3 DCI.Customer Support.Software.Internet Explorer

Install SharePoint Designer Priority 3 DCI.Customer Support.Desktop Support

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User cannot log on to eservicesPriority 3 Payroll.PeopleSoft.Upgrade.Inquiry

ProWatch App Priority 3 DCI.Customer Support.Desktop Support

Password unlock request Priority 3 DCI.Customer Support.Active Directory.Password Unlock

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

RE: access through Regional Partner GDMS firewallPriority 3 MITS.OPS.security.firewall

Data Transfer Priority 3 DCI.Customer Support.Desktop Support

see attached Priority 3 HR.PSHCM.Access

Printer Error Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

metroweb taking too long to loadPriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Intranet home page not displayingPriority 3 DCI.Customer Support.Desktop Support

see attached Priority 3 HR.PSHCM.Access

User stated that he has a white screen and a green barPriority 3 DCI.Customer Support.Question

User E015780 needs to have headphones installed on phone Best Phone Number 202-9621201 Work Hours 8am-5pm Location Site DC -Jackson Graham Bldg-6th Fl Priority 1 DCI.Customer Support.Question

Cannot access email Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Non compliance for IT SecurityPriority 3 DCI.Customer Support.Question

Password reset after verifying indentityPriority 3 DCI.Customer Support.Active Directory.Password reset

Update on open ticket #61619Priority 3 DCI.Customer Support.service desk.Ticket Status

IT Security Awareness Training: Accounts Disabled for Non-compliancePriority 3 DCI.Customer Support.Question



Outlook issue Priority 3 DCI.Customer Support.Software.MS Outlook.Problem Not Found

Network password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

maximo access issue. Priority 3 DCI.Customer Support.Question

MS Visio software install requestPriority 3 DCI.SYSADMIN.Software.installation.MS Visio

Call Dropped Priority 3 DCI.Customer Support.Question

Access ELM peoplesoft Priority 3 DCI.Customer Support.Question

unable to access intranet Priority 3 DCI.Customer Support.Question

RPM Request - Thomas Opick - New Car Pair 7404/05Priority None ROCS.Appliications.RPM.DB

PeopleSoft Access Request for E004203Priority 3 HR.PSHCM.Access

Call Dropped Priority 3 DCI.Customer Support.Question

Request New or Changed Telephone, Fax, Data, or Cellular ServicesPriority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HR REPORT REQUEST Priority 3 HR.PSHCM.Report

network account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

49214 update Priority 3 DCI.Customer Support.service desk.Ticket Status

GotRS log in Priority 3 APPS.Technical support.GOTRS

Email was sent regarding Joseph Leavers Maximo Account August 9th and the 16th password reset after verifying identityPriority 3 DCI.Customer Support.Question

user is requesting asistance with his wmata IPhone. Priority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-IOS

This ticket is for Mr. Troy Smith E011578Priority 3 DCI.Customer Support.Network.Server

unable to login to virtual EOC when she tries to do so, she gets an error stating "too many connections"Priority 3 DCI.Customer Support.Question

Local Printer Troubleshooting (L1)Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

User requested network account password reset.Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Memory Upgrade Request Priority 3 DCI.Customer Support.Inventory.Upgrade Case

Cannot access MetroWeb Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Memory Upgrade Request Priority 3 DCI.Customer Support.Inventory.Upgrade Case

NSR for Prowatch Access Priority 3 DCI.Customer Support.Desktop Support

MS Outlook Issue: Unable to Send/Receive Email Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Contractor Payroll Access RequestPriority 3 MITS.OPS.security.firewall

Contractor Payroll Access RequestPriority 3 MITS.OPS.security.firewall

Advertised Run System Priority 3 DCI.Customer Support.Desktop Support

questions about metro guest Priority 3 DCI.Customer Support.Wifi.Configuration

Account Locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Voicemail Setup and Access Priority 3 DCI.Customer Support.Telephone.Other

Server access form Priority 3 DCI.SYSADMIN.Server.Access

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Reset password for IT Security Priority 3 DCI.Customer Support.Question

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Unable to login Priority 2 DCI.Customer Support.Desktop Support

EUP Priority 3 DCI.Customer Support.management.Delegation Request.Escalated privileges

Does not have access to WMATA Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Desktop Support

User is disabled due to non compliancePriority 3 MITS.OPS.ILMS ITSA.registration

Network passwork reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

adobe professional install Priority 3 DCI.Customer Support.Desktop Support



User stated that his laptop is not reading any USB drives he inserts Priority 3 DCI.Customer Support.Question

Peoplesoft FIN Priority 3 MITS.Apps Security.PSFIN.Access

Slow IE Priority 3 DCI.Customer Support.Software.Internet Explorer

password reset after verifying identityPriority 3 DCI.Customer Support.Active Directory.Password reset

when the user clicks on "search employment resource center", under popular tasks on the metroweb page and then the "job description library"link it brings up a blank pagPriority 3 DCI.Customer Support.Question

PC Replacement needed on Sept 5thPriority 2 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Update Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

New keyboard Priority 3 DCI.Customer Support.Question

status update 61134 Priority 3 DCI.Customer Support.service desk.Ticket Status

USB device not working Priority 3 DCI.Customer Support.Desktop Support

Locked out of ARS. Priority 3 DCI.Customer Support.Active Directory.Password reset

Unable to access Intranet Priority 3 DCI.Customer Support.Question

MS Outlook Issue: Outlook Not Updating, No Recent Emails (L1)Priority 3 DCI.Customer Support.Software.MS Outlook.Problem Not Found

Had user E000591 to go out and come back in and User was able to send applicationPriority 3 DCI.Customer Support.Question

Reset Password Priority 3 DCI.Customer Support.Active Directory.Password reset

User needs a password Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Telephone incorrect Priority 3 DCI.Customer Support.Question

Status Update on Open TicketPriority 3 DCI.Customer Support.service desk.Ticket Status

Web VPN issue Priority 3 DCI.Customer Support.Desktop Support

assistance setting up digital signature. Priority 3 DCI.Customer Support.Question

Password Reset for Self-Service Kiosk UsersPriority 3 DCI.Customer Support.Active Directory.Password reset

forgot digital signature password Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness Training: Reset Passwords for Users with Disabled AccountsPriority 3 DCI.Customer Support.Question

User needs maximo password resetPriority 3 DCI.Customer Support.Maximo.Password Reset

Bad HD at Alexandria* Priority 2 DCI.Customer Support.hardware.Laptop.break/fix

NSR Priority 3 DCI.Customer Support.Active Directory.New Contractor

Distorted Monitor Display Priority 3 DCI.Customer Support.hardware.Monitor.break/fix

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Request to view Paystubs Priority 3 DCI.Customer Support.Question

User needs intranet informationPriority 3 DCI.Customer Support.Question

Status Updates on Open TicketsPriority 3 DCI.Customer Support.service desk.Ticket Status

Maxomo Password Reset Priority 3 DCI.Customer Support.Question

general question Priority 3 DCI.Customer Support.Question

third party software install Priority 3 DCI.Customer Support.Desktop Support

User hung up Priority 3 DCI.Customer Support.Question

Password Reset for Station Manager Kiosk Users Priority 3 DCI.Customer Support.Active Directory.Password reset

User stated she doesn't need any supportPriority 3 DCI.Customer Support.Question

password reset after verifying identityPriority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

USer needs to be unlocked Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Kiosk Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

unlocked account Priority 3 DCI.Customer Support.Active Directory.Password reset

Printer printing incorrect paper size User Changed print optionPriority 3 DCI.Customer Support.Desktop Support



Chrome install Priority 3 DCI.Customer Support.Desktop Support

User needs a password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

Reset Password Priority 3 DCI.Customer Support.Active Directory.Password reset

assistance setting up signaturePriority 3 DCI.Customer Support.Question

Telephone handset does not workPriority 1 NCS.Telephone.digital phone.Hardware

Field reimage request Priority 3 DCI.Customer Support.hardware.Desktop.reimage

Password unlock request Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Account disabled Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Question

user wanted to know if there was a wait period for trying to access his accountPriority 3 DCI.Customer Support.Question

Install Skype for Business Priority 3 DCI.Customer Support.Desktop Support

PC boot Priority 3 DCI.Customer Support.Desktop Support

Delegation Request Priority 3 HR.PSHCM.Access

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Assigned ticket and sending email to IT Customer Support Managers for Disabled Account User E026198 stated that this is his last dayPriority 3 MITS.OPS.security.firewall

PS Access Request Priority 3 HR.PSHCM.Access

PS Access Request Priority 3 HR.PSHCM.Access

Nextavia Admin Rights Priority 3 DCI.Customer Support.Question

Email Access Errors for Webmail-only Customers Unable to Access OutlookPriority 3 DCI.Customer Support.Desktop Support

User E006582  Printer will not stay set as a default printer HP LaserJet 4200 Phone 202-962-5517 MD - Metro Supply Facility 5:30am to 2:00pm Computer Device Barcode W-512660  Priority 3 DCI.Customer Support.Desktop Support

Equipment ethernet cords Priority 3 DCI.Customer Support.hardware.Monitor.hardware failure

printing issue in peoplesoft Priority 3 HR.PSHCM.Support

Locked out of account Priority 3 DCI.Customer Support.Question

Outlook calendar issue Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Install Adobe Acrobat Pro Priority 3 DCI.Customer Support.Desktop Support

User wanted to know if account is reinstatedPriority 3 DCI.Customer Support.Question

User E009397 Having trouble with drivecam Silverlight error message login attempt not sucessful 703-667-8156 Bus Maintenance Location 6am to 2:30pm Computer barcode 516066Priority 3 DCI.Customer Support.Desktop Support

disbabled ARS account but user is active in peoplesoft. Priority 3 MITS.OPS.security.firewall

Surplus Equipment Return Priority 4 DCI.Customer Support.Equipment Move.Surplus removal

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

iPhone app install request Priority 3 DCI.Customer Support.Question

CTF System Check - Day - 8/17/17Priority None ROCS.All.Requests

How to access metroweb Priority 3 DCI.Customer Support.Question

password reset after verifying identityPriority 3 DCI.Customer Support.Active Directory.Password reset

Issues with Avaya and Other WMATA Stationary PhonesPriority 3 NCS.Telephone.digital phone.Hardware

unable to connect laptop to network Priority 3 DCI.Customer Support.Wifi.Configuration

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Computer Connection Issue Priority 3 DCI.Customer Support.Question

Password reset at the Kiosk Priority 3 DCI.Customer Support.Active Directory.Password reset

Users printer is Offline Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Assigned Ticket not able to access eservice.wmata.comPriority 3 Payroll.PeopleSoft.Upgrade.Inquiry

Password rest Priority 3 DCI.Customer Support.Active Directory.Password reset

External Email being BlockedPriority 3 DCI.SYSADMIN.office 365.Technical support

PIDS/ROCS Animated Map Display Issue (L1)Priority 3 DCI.Customer Support.Desktop Support

Account disabled after completion of test Priority 2 MITS.OPS.ILMS ITSA.disabled account

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset



password reset for Law, Lerea C027279 client nat in ca service desk yet Priority 3 DCI.Customer Support.Active Directory.Password reset

User needs a password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

ELM PW RESET Priority 3 DCI.Customer Support.Active Directory.Password reset

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness Training: Accounts Disabled for Non-compliancePriority 3 DCI.Customer Support.Question

Password Reset to Access IT Security Awareness Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

dropped call Priority 3 DCI.Customer Support.Question

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

network account unlock Priority 3 DCI.Customer Support.Active Directory.Password reset

User needs a password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

status 59989 Priority 3 DCI.Customer Support.service desk.Ticket Status

eservice inquiry Priority 3 Payroll.PeopleSoft.Upgrade.Inquiry

Password Reset for PC and Mobile Devices on the Metro NetworkPriority 3 DCI.Customer Support.Active Directory.Password reset

General question for IT Security AwarenessPriority 3 DCI.Customer Support.Question

Trust relationship error Priority 3 DCI.Customer Support.Desktop Support

network account locked Priority 4 DCI.Customer Support.Active Directory.Password Unlock

NSR - Internet Access Priority 3 DCI.Customer Support.Active Directory.Drive Access

Outlook 2010 account setup Priority 3 DCI.Customer Support.Question

.Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PW reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

question on employee discountsPriority 3 DCI.Customer Support.Question

local printer install Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

ELM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PW reset Priority 3 DCI.Customer Support.Desktop Support

ITSAT pw reset Priority 3 MITS.OPS.ILMS ITSA.registration

Reset Windows password Priority 3 DCI.Customer Support.Active Directory.Password reset

Call dropped Priority 3 DCI.Customer Support.Question

Question Priority 3 DCI.Customer Support.Desktop Support

account is still disabled - ITSAT confirmed complete Priority 2 MITS.OPS.ILMS ITSA.disabled account

network account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

At every computer user tries he is not getting all of his emails. His last email since today was received 7/14/2017. Barcode W-512141Priority 3 DCI.Customer Support.Software.MS Outlook.Problem Not Found

account is still disabled - ITSAT confirmed completePriority 2 MITS.OPS.ILMS ITSA.disabled account

gets error when trying to access resumePriority 3 DCI.Customer Support.Question

Maximo reset Priority 3 APPS.Training.Maximo

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

User is unable to copy a print screen of his updated change to his email address in PS HCM Priority 3 DCI.Customer Support.Question

User is trying to access Metro Heros  - dcmetrohero.com/bocc . Initially he gets the error :Network problem retrying Priority 3 DCI.Customer Support.Desktop Support

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

AD disabled due to ILMS non compliance Priority 3 DCI.Customer Support.Question

Status update for ticket number 61386Priority 3 DCI.Customer Support.service desk.Ticket Status



User unable to access email on his WMATA issued iphone 6 cell phone. Priority 3 DCI.Customer Support.Question

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Mr. Dawson called in for Stanley Logan - Mr. Logan needs assistance with 365 email access Priority 3 DCI.SYSADMIN.Software.Technical support.MS Office

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

User cannot access PS HCM , Maximo and start center. Internet is not in protected mode off. User cannot open/access PS HCM Priority 3 DCI.Customer Support.Desktop Support

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

AD disabled due to ILMS non compliancePriority 3 DCI.Customer Support.Question

CTF System Check - Mids - 08-17-17Priority None Software

Assisted user with access to email Priority 3 DCI.Customer Support.office 365.Technical support

Explained how to get to external PS HCM app from homePriority 3 Payroll.PeopleSoft.Upgrade.Inquiry

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

PS HCM link not accessible from Metroweb homepagePriority 3 DCI.Customer Support.Desktop Support

Communication  - follow up on system access  - Verification of no known issues/calls thus far, with SmartTrip or any other apps at ITCSCPriority 3 DCI.Customer Support.Question

Verified user completed ILMS test. The account should be enabled within three in hours. Priority 3 DCI.Customer Support.Desktop Support

Request to make a change to  email address Priority 3 DCI.SYSADMIN.office 365.Technical support

Request to change address in PS HCM Priority 3 HR.PSHCM.Support

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

no support needed Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

cant sign into peoplesoft Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Dispose of The Old Cabinet Priority None ROCS.All.Requests

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

it security awareness password resetPriority 3 DCI.Customer Support.Question

it security awareness password resetPriority 3 DCI.Customer Support.Question

adobe signature- Priority 3 DCI.Customer Support.Question

It security awareness Priority 3 DCI.Customer Support.Question

It security awareness password resetPriority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

My surface pro 600969 has recently started doing a constant upload of Microsoft updates*Priority 3 DCI.Customer Support.Break-Fix.Tablet

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

no support needed Priority 3 DCI.Customer Support.Question

no support needed Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset for documentumPriority 3 APPS.Access.DOCUMENTUM

User requested network account password reset.Priority 3 DCI.Customer Support.Active Directory.Password reset

web vpn connection issues- Priority 3 DCI.Customer Support.Question

maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

The screen displays upside downPriority 3 DCI.Customer Support.Desktop Support

Keybord at Van Dorn* Priority 3 DCI.Customer Support.hardware.Keyboard.break/fix

Please just following up on the status of this request? Priority 3 DCI.Customer Support.service desk.Ticket Status

MS Office issue - Subscription expiredPriority 3 DCI.Customer Support.Software.MS Word.upgrade

Please assign the below to PR.PSHCM.Support and assign to Minnie HarperPriority 3 HR.PSHCM.Support

log in assistance Priority 3 DCI.Customer Support.Active Directory.Password Unlock



support cancelled Priority 2 DCI.Customer Support.Question

support cancelled Priority 3 DCI.Customer Support.Question

Attached is the Maximo Access request form so as to advance this requestPriority 3 DCI.Customer Support.Question

User E005596  needs password reset for the Avaya Phone 301/618-1361 MD - Carmen Turner Facility 1 -Bldg B room #267 Not able to log back into phone 301/618-1361Priority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

support cancelled Priority 3 DCI.Customer Support.Question

unlocked account for maximoPriority 3 DCI.Customer Support.Maximo.Password Reset

Unable to access IT Security Training on iPadPriority 3 DCI.Customer Support.Desktop Support

CTF System Check - Eves - 08-16-17Priority None Software

Drop Call Priority 3 DCI.Customer Support.Question

went to change her marital status in peoplesoft but the change has not reflected on her pay statement Priority 3 HR.PSHCM.Support

Password and Login Assistance for Active Directory, Single Sign OnPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Take Security Training From Home PCPriority 3 DCI.Customer Support.Question

Awareness Training Priority 3 DCI.Customer Support.Active Directory.Password reset

Computer Speakers not working Priority 3 DCI.Customer Support.Desktop Support

Unable to Open IT Security Link Training Website Priority 3 DCI.Customer Support.Desktop Support

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Memory upgrade request Priority 3 DCI.Customer Support.hardware.Desktop.hardware upgrade

no support needed Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

MS Visio Priority 3 DCI.SYSADMIN.Software.installation.MS Visio

Locked out of computer Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Email -  E4 license provision Priority 3 DCI.Customer Support.Question

Trust Relationship Failed Priority 3 DCI.Customer Support.Network.Server

password reset for training Priority 3 DCI.Customer Support.Question

User needs to access her outlook emailPriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

log in assistance Priority 3 DCI.Customer Support.Active Directory.Password reset

One drive not syncing- Priority 3 DCI.Customer Support.office 365.Technical support

User needs her password reset (PC)Priority 3 DCI.Customer Support.Active Directory.Password reset

Ticket for MITS Priority 3 MITS.Apps Security.Access.PSCRM

Update Adobe Acrobat Pro (L1)Priority 3 DCI.Customer Support.Desktop Support

IT AWARENESS Priority 3 DCI.Customer Support.Question

no support needed Priority 3 DCI.Customer Support.Question

Training awareness Priority 3 DCI.Customer Support.Question

NSR - Miller, Jan Priority 3 DCI.Customer Support.Active Directory.Drive Access

HR Solutions Priority 3 HR.PSHCM.Report

Users account is disabled due to non compliancePriority 3 DCI.Customer Support.Question

NSR Request Priority 3 DCI.Customer Support.Active Directory.Drive Access

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Adobe Reader needs to be installed Users Information Device Barcode 348519  User's Location 7521 Jefferson Avenue Hyattsville MD  20785 Phone 301/955-5501Priority 3 DCI.Customer Support.Desktop Support

Ticket update on 60203 Priority 3 DCI.Customer Support.service desk.Ticket Status

needs internet service Priority 3 DCI.Customer Support.Question

People Soft Access Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset



Password reset for training Priority 3 DCI.Customer Support.Question

Zoomtex Installation. Priority 3 DCI.Customer Support.Desktop Support

She is requesting to get her token assigned to her. She is unable to login to VDI. Priority 3 MITS.Engineering.VPN.Technical support

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Check status Priority 3 DCI.Customer Support.service desk.Ticket Status

Kiosk Password Priority 3 DCI.Customer Support.Active Directory.Password reset

User E009202 password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

SSO -Passowrd Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Gather AIM Logs And System Events Logs For Red Console Workstation (7.150)Priority None ROCS.Appliications.AIM.App

Keyboard at West HyattsvillePriority 3 DCI.Customer Support.hardware.Keyboard.break/fix

DCI.Customer Support.Desktop SupportPriority 3 DCI.Customer Support.Desktop Support

Network Printer Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

ticket status request Priority 3 DCI.Customer Support.service desk.Ticket Status

People Soft HCM Self Service MenuPriority 3 HR.PSHCM.Support

Local printer install Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

support cancelled Priority 3 DCI.Customer Support.Question

security awareness Priority 3 DCI.Customer Support.Question

Email password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR-law Priority 3 DCI.Customer Support.Active Directory.New Contractor

This is a request from Motorola; The CAD environment (Production &DR) need to communicate with the CleverCAD Environment (Production & QA).Priority 3 MITS.OPS.security.firewall

unable to login Priority 2 DCI.Customer Support.Desktop Support

Outlook email issue Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

NSR-brutsman Priority 3 DCI.Customer Support.Active Directory.New Contractor

Third Party Install Priority 3 DCI.Customer Support.Desktop Support

email pw prompt Priority 3 DCI.Customer Support.Active Directory.Password reset

Account Locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Memory Upgrade for 8D or 8E*Priority 3 DCI.Customer Support.hardware.Desktop.hardware upgrade

log in assistance Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Request for Admin Rights Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Cannot Print on Network PrinterPriority 3 DCI.Customer Support.printer.Network.Install Printer Driver

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

MS Excel Issue Priority 3 DCI.Customer Support.Software.MS Excel.Install

Informed user E576199 that it takes (3) three hours to login back into the PC after the IT Security Awareness TrainingPriority 3 DCI.Customer Support.Question

Disabled Account for Non-CompliancePriority 3 DCI.Customer Support.Question

NSR-cheeks Priority 3 DCI.Customer Support.Active Directory.New Employee

needs a password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Patrick Dixon - RPM RequestPriority None ROCS.All.Requests

Account Disable for Non-CompliancePriority 3 DCI.Customer Support.Question

network account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

User needs a Password Priority 3 DCI.Customer Support.Active Directory.Password reset

nsr questions Priority 3 DCI.Customer Support.Active Directory.Drive Access



HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT AWARENESS TRAINING Priority 3 DCI.Customer Support.Question

Unable to access account after completing testPriority 3 DCI.Customer Support.Question

needs account created directed him to submit a NSR>Priority 3 DCI.Customer Support.Question

IT AWARENESS TRAINING Priority 3 DCI.Customer Support.Question

iPhone carrier case broken Priority 2 DCI.Customer Support.Question

Lobby Display Rotation Priority 3 DCI.SYSADMIN.Software.Technical support.Operating Systems

User needs to help her employee reset passwordPriority 3 DCI.Customer Support.Active Directory.Password reset

caller hung up Priority 3 DCI.Customer Support.Question

User needs printer installed, complete ticket 61191 firstPriority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

voicemail pw reset Priority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

needs replacement phone cordPriority 3 NCS.Telephone.digital phone.Hardware

Visually impaired Priority 3 DCI.Customer Support.Question

unable to start terminal session Priority 3 DCI.Customer Support.Software.VPN.Install

Internet Explorer Issue Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset for training Priority 3 DCI.Customer Support.Question

User needs password reset Priority 3 DCI.Customer Support.Question

password reset after verifying identityPriority 3 DCI.Customer Support.Active Directory.Password reset

Completed Training - Still Unable to LoginPriority 2 DCI.Customer Support.Question

Unable to Login and connect to the networkPriority 3 DCI.Customer Support.Desktop Support

Replace Existing Telephone Priority 3 NCS.Telephone.digital phone.Hardware

Needs to register for IT security awarenessPriority 3 DCI.Customer Support.Question

lockout non compliance Priority 3 DCI.Customer Support.Question

Install Local Printer or Scanner (L1)Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

Printer Access Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

HP LJ 2025 on 4G* Priority 3 DCI.Customer Support.Break-Fix.Printer

Printer Priority 3 DCI.Customer Support.Break-Fix.Printer

password reset request Priority 3 DCI.Customer Support.Active Directory.Password reset

Needs Adobe Pro Installed Priority 3 DCI.Customer Support.Desktop Support

tsr update request Priority 3 DCI.Customer Support.Maximo.TSR Status

Printer Issue Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Assistance With Email SignaturePriority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer unable to login Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Adobe Pro Install Priority 3 DCI.Customer Support.Desktop Support

dropped call Priority 3 DCI.Customer Support.Question

Password rest Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

reset password for IT Security Awareness TrainingPriority 3 DCI.Customer Support.Question

PS assistance Priority 3 HR.PSHCM.Support

User stated that she needed a password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

User E002203 is requesting a soft token VPN contact #703-667-2845 computer device barcode W512186 token is asking for serial number and activation codePriority 3 MITS.Engineering.VPN.Technical support



network account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

VPN Access Priority 3 DCI.Customer Support.Active Directory.Password reset

HP quality center Priority 3 DCI.Customer Support.Desktop Support

Update status Priority 3 DCI.Customer Support.service desk.Ticket Status

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Desk Phone Issues Priority 1 NCS.Telephone.digital phone.No Dial Tone

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Unable to log on to take IT test receiving error messagePriority 3 DCI.Customer Support.Desktop Support

Password reset for training. Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

eservice Priority 3 Payroll.PeopleSoft.Upgrade.Inquiry

User needs to reset his passwordPriority 3 DCI.Customer Support.Active Directory.Password reset

status update on ticket 60859Priority 3 DCI.Customer Support.service desk.Ticket Status

AD PW Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Name Change Priority 3 DCI.SYSADMIN.office 365.Technical support

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness Training: Accounts Disabled for Non-compliancePriority 3 DCI.Customer Support.Question

IT Security Awareness Training locked outPriority 3 DCI.Customer Support.Question

dropped call Priority 3 DCI.Customer Support.Question

Account Locked - Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Time Approver Priority 3 HR.PSHCM.Support

Re-Install IE Priority 3 DCI.Customer Support.Software.Internet Explorer

PC monitor settings are off Priority 3 DCI.Customer Support.hardware.Monitor.hardware failure

User cannot receive emails Priority 2 DCI.Customer Support.Software.MS Outlook.Repair

Password reset for training Priority 3 DCI.Customer Support.Question

Request to clear Orphan reportPriority 3 MITS.OPS.security.firewall

reset password after verification of identityPriority 3 DCI.Customer Support.Active Directory.Password reset

Kiosk Password Reset Priority 3 DCI.Customer Support.Question

Xerox Printer Installation Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Remote PC Error. Priority 3 DCI.Customer Support.Software.VPN.Training

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Loaner laptop data transfer Priority 3 DCI.Customer Support.Inventory.Loaner Laptop

People Soft - Financial Password ResetPriority 3 MITS.Apps Security.PSFIN.password reset

User wants account restored from non compliance disablePriority 3 DCI.Customer Support.Question

Peoplesoft FIN Priority 3 DCI.Customer Support.service desk.Ticket Status

Time Approver issue Priority 3 HR.PSHCM.Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Deleting Calendar Appt from OutlookPriority 3 DCI.SYSADMIN.office 365.Technical support

User cannot log into people softPriority 3 DCI.Customer Support.Question

Comprise a List For Video Conference In WMATAPriority None ROCS.All.Requests

Caller Disconnected Priority 3 DCI.Customer Support.Question

Account logged out Priority 3 DCI.Customer Support.Question

Password reset for training Priority 3 DCI.Customer Support.Question

SiteKiosk Not Being ExecutedPriority 3 DCI.Customer Support.SSK Kiosk

ShareDrive Access Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset



account lock out due to non compliance Priority 3 DCI.Customer Support.Question

Maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

User cannot open pdf's on the intranetPriority 3 DCI.Customer Support.Desktop Support

SSK -  Unexpected Windows shutdownPriority 3 DCI.Customer Support.SSK Kiosk

Ticket status request Priority 3 DCI.Customer Support.service desk.Ticket Status

UnlocK Account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Logon Error: No Available ServersPriority 3 DCI.Customer Support.Network.Server

Needs CATS access Priority 3 DCI.Customer Support.Question

internet Restrictions Priority 3 MITS.OPS.security.firewall

User reset password with the Self-Service Password ResetPriority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User needs her password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

WMATA Phone Support Priority 2 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-IOS

needs this maximo request escsalated Priority 3 APPS.Access.Maximo

Job #170450 application Priority 3 DCI.Customer Support.Question

Ticket status request Priority 3 DCI.Customer Support.service desk.Ticket Status

Eservice status request Priority 3 Payroll.PeopleSoft.Upgrade.Inquiry

User cannot print to his HP PrinterPriority 3 DCI.Customer Support.Desktop Support

unable to connect to teminal sessionPriority 3 DCI.Customer Support.Desktop Support

People Soft Financial Password Priority 3 MITS.Apps Security.PSFIN.password reset

Pro Watch Priority 3 DCI.Customer Support.Desktop Support

Install HP MFP printer Priority 3 DCI.Customer Support.Desktop Support

ELM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

ELM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User would like the wifi metronet signal to be strengthen in greenbelt inspection officePriority 3 NCS.Access point.Unreachable

Account Disabled Priority 3 DCI.Customer Support.Question

Maximo Account password Priority 3 DCI.Customer Support.Question

pop up blocker Priority 3 DCI.Customer Support.Desktop Support

needs assistance sending emailPriority 3 DCI.Customer Support.Software.MS Outlook.Repair

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

ELM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

CTF System Check - Day - 8/16/17Priority None ROCS.All.Requests

User cannot access the network . Error: You are not connected to a network . Priority 3 DCI.Customer Support.hardware.Desktop.hardware failure

60526 status Priority 3 DCI.Customer Support.service desk.Ticket Status

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Mildew Mold Smell in  D117. Maximo #13719331Priority None ROCS.All.Requests

remote access question Priority 3 DCI.Customer Support.Question

D127A Door Does Not Close  Maximo #13713929Priority None ROCS.All.Requests

network account disabled Priority 3 MITS.OPS.ILMS ITSA.registration

At login user gets the following error: The trust relationship between this workstation and the primary domain failed.Priority 3 DCI.Customer Support.Network.Server

ELM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset



AD disabled due to ILMS non compliance Priority 3 DCI.Customer Support.Question

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

When user initially logs into the computer, without prompting to open it, the Maximo, OCC Kdrive , RPM, Metro Schedule open on their ownPriority 3 DCI.Customer Support.Question

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Assisted user with viewing and printing paystubPriority 3 DCI.Customer Support.Question

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Outlook question Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

IT Security Awareness Training: Forgotten Password Priority 3 MITS.OPS.ILMS ITSA.password reset

IT Security Awareness Training: Accounts Disabled for Non-compliance Priority 3 DCI.Customer Support.Question

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Fix Java Errors in Documentum Webtop Priority 3 DCI.Customer Support.Question

User stated that he completed the ILMS test, when he clicked save and exit, the completion did not register. Priority 3 DCI.Customer Support.Desktop Support

User unable to access the computer.   Priority 3 DCI.Customer Support.hardware.Desktop.hardware failure

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

IT Security Awareness Training: Forgotten PasswordPriority 3 MITS.OPS.ILMS ITSA.password reset

IT Security Awareness Training: Accounts Disabled for Non-compliancePriority 3 DCI.Customer Support.Question

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Network Outage Priority 2 DCI.Customer Support.Desktop Support

Verified users ILMS test completed Priority 3 DCI.Customer Support.Question

CTF System Check - Mids - 08-16-17Priority None Software

IT Security Awareness Training: Forgotten Password Priority 3 MITS.OPS.ILMS ITSA.password reset

Password Reset Priority 3 DCI.Customer Support.Question

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

Document printing issue Priority 3 DCI.Customer Support.Desktop Support

Caller did not answer Priority 3 DCI.Customer Support.Question

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

AD disabled  for ILMS non compliance Priority 3 DCI.Customer Support.Question

Assisted with access to email Priority 3 DCI.Customer Support.office 365.Technical support

Maximo Password Reset Priority 3 DCI.Customer Support.Question

Reset Windows Priority 3 DCI.Customer Support.Active Directory.Password reset

Call Dropped Priority 3 DCI.Customer Support.Question

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Call Disconnected Priority 3 DCI.Customer Support.Question

Unlocked AD Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Advised user of test dates locations link  - all info Priority 3 DCI.Customer Support.Question

Account login issue Priority 3 DCI.Customer Support.Question

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

Maximo login issue Priority 3 DCI.Customer Support.Maximo.Password Reset

Acount Unlock Priority 3 DCI.Customer Support.Active Directory.Password Unlock

AD disabled due to ILMS non compliance Priority 3 DCI.Customer Support.Question

Password reset assistance Priority 3 DCI.Customer Support.Active Directory.Password Self-Service Assistance

IT Security Awareness login issuePriority 3 MITS.OPS.ILMS ITSA.password reset

User would like some more time to complete the IT Security Awareness Test as he needs to get access as soon as he can, when off workPriority 3 DCI.Customer Support.Question



IT Security Priority 3 MITS.OPS.ILMS ITSA.password reset

IT Security Awareness training loginPriority 3 DCI.Customer Support.Question

Maximo login issue Priority 3 DCI.Customer Support.Maximo.Password Reset

continued HCM and overall network performance issuesPriority 3 DCI.Customer Support.Question

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

ITSA Assistance Priority 4 MITS.OPS.ILMS ITSA.post training escalation

ITSA Training Assistance Priority 3 MITS.OPS.ILMS ITSA.registration

Install "Front End Analyzer" or RTUPriority 3 DCI.Customer Support.Desktop Support

ITSA Training Info Priority 3 MITS.OPS.ILMS ITSA.password reset

IT Security Awareness Test AssistancePriority 3 DCI.Customer Support.Question

Assistance with the IT Security Awareness CoursePriority 3 DCI.Customer Support.Question

ITSA Training Assistance: Needs AccountPriority 3 MITS.OPS.ILMS ITSA.registration

ITSA Training Assistance Priority 3 MITS.OPS.ILMS ITSA.registration

IT Security Awareness Test QuestionPriority 3 DCI.Customer Support.Question

IT Security awareness training test trainingPriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

ITSA Training Assistance Priority 3 MITS.OPS.ILMS ITSA.registration

PeopleSoft Inquiry Priority 3 DCI.Customer Support.Question

ITSA Training assistance Priority 3 MITS.OPS.ILMS ITSA.password reset

Group Policy Failed Priority 3 DCI.Customer Support.Desktop Support

Customer said account was lockedPriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Access request Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Network password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

Customer compleed IT Security Awareness TrainingPriority 3 DCI.Customer Support.Question

Password  reset for training Priority 2 DCI.Customer Support.Question

unable to get to the VPN site on her wmata laptopPriority 3 DCI.Customer Support.Question

IT Security Awareness Training QuestionsPriority 3 DCI.Customer Support.Question

Unlock Account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Personal phone email installationPriority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.Smartphone-Windows Phone

Unable to See Courses in Security TrainingPriority 3 DCI.Customer Support.Desktop Support

User requested network account password reset.Priority 3 DCI.Customer Support.Active Directory.Password reset

Told user that after her 3 hours have passed she should be able to login to pcPriority 3 DCI.Customer Support.Question

Maximo Log in Priority 3 DCI.Customer Support.Question

Maxio Reset Priority 3 DCI.Customer Support.Question

ROCCS Live map issue Priority 3 DCI.Customer Support.Desktop Support

Question about IT Security TrainingPriority 3 DCI.Customer Support.Question

Password Assistance Priority 3 DCI.Customer Support.Active Directory.Password reset

EUP attached Priority 3 DCI.Customer Support.management.Delegation Request.Escalated privileges

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Priority 3 DCI.Customer Support.Maximo.Password Reset

Account disabled Priority 3 DCI.Customer Support.Question

Xerox network connectivity Priority 3 DCI.Customer Support.printer.Xerox.technical support

Account Disabled for Non-CompliancePriority 3 DCI.Customer Support.Question

Email -  E4 license provision Priority 3 DCI.Customer Support.Question



IT Security test Priority 3 DCI.Customer Support.Question

VPN Issue Priority 3 DCI.Customer Support.Software.VPN.Training

client c027256 Priority 3 DCI.Customer Support.Desktop Support

dropped call user went into a dead zone call droppedPriority 3 DCI.Customer Support.Question

Unable to access account with temporary passwordPriority 3 DCI.Customer Support.Active Directory.Password reset

Update Adobe Acrobat Pro (L1)Priority 3 DCI.Customer Support.Desktop Support

Password Reset for Kiosk Priority 3 DCI.Customer Support.Active Directory.Password reset

User needs to access payroll information to see pay stubsPriority 3 DCI.Customer Support.Question

IT Security Awareness  TrainingPriority 3 DCI.Customer Support.Question

HP LJ 9050 at Montgomery Bus*Priority 3 DCI.Customer Support.Break-Fix.Printer

http://hdwiki/display/SOPs/WMATA+Pay+Statements%3A+View%2C+Print%2C+and+Receive+by+EmailPriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset for PC and Mobile Devices on the Metro NetworkPriority 3 DCI.Customer Support.Active Directory.Password reset

Gave user information regarding dates and time for the IT Security Awareness TrainingPriority 3 DCI.Customer Support.Question

Maximo Password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Unlock Account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Status Update on Open Ticket.Priority 3 DCI.Customer Support.service desk.Ticket Status

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

account reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

unable to access Trapeze Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Information about EUP Priority 3 DCI.Customer Support.Question

Email Issues Priority 3 DCI.Customer Support.Question

CTF System Check - Evening - 08/15/17Priority None Applications

User needs a new Password for IT Security Awareness TrainingPriority 3 MITS.OPS.ILMS ITSA.registration

Cancel 60878 Priority 3 DCI.Customer Support.service desk.Ticket Status

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Time Reporter Group Priority 3 HR.PSHCM.Support

ITSAT pw reset Priority 3 MITS.OPS.ILMS ITSA.registration

Load IE11 on my desktop Priority 3 DCI.Customer Support.Software.Internet Explorer

Account Disabled for Non-CompliancePriority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

unable to log in Priority 3 DCI.Customer Support.Question

Subject: Delegation RequestsPriority 3 HR.PSHCM.Support

User Call dropped Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness Issue Priority 3 DCI.Customer Support.Question

see attached Priority 3 HR.PSHCM.Support

Users account is disable for non compliancePriority 3 DCI.Customer Support.Question

ITSAT pw reset Priority 3 MITS.OPS.ILMS ITSA.registration

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Metro Systems Rail & Procedures HandbookPriority 3 DCI.Customer Support.Question

IT Security Awareness Priority 3 DCI.Customer Support.Question

Subject: RE: Access to retiree data in PSPriority 3 HR.PSHCM.Support

unable to save digital signature Priority 3 DCI.Customer Support.Question

Account Login Assistance Priority 3 DCI.Customer Support.Active Directory.Password reset



Customer is not locked out But customer states he took IT security awareness test but it is not showing in transcriptPriority 2 MITS.OPS.ILMS ITSA.disabled account

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness Training: Accounts Disabled for Non-compliancePriority 3 DCI.Customer Support.Question

User stated that he needs a password reset for IT Security Awareness TrainingPriority 3 MITS.OPS.ILMS ITSA.password reset

password reset after verification of identityPriority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

: HR Budget center Cost center identificationPriority 3 HR.PSHCM.Support

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

Outlook email issue Priority 3 DCI.Customer Support.Question

PeopleSoft HCM Assistance Priority 3 HR.PSHCM.Support

network account locked Priority 3 DCI.Customer Support.Question

dropped call Priority 3 DCI.Customer Support.Question

needs laptop imaged with windows 7 with wifiPriority 3 DCI.Customer Support.hardware.Laptop.reimage

see attached Priority 3 HR.PSHCM.Support

Network Service request Priority 3 DCI.Customer Support.Question

Need Adobe Acrobat Pro Priority 3 DCI.Customer Support.Desktop Support

network account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

PC set up Priority 3 DCI.Customer Support.Equipment Move.Project

FIN account locked Priority 3 MITS.Apps Security.PSFIN.password reset

Subject: Software Download - Administrator Authorization requiredPriority 3 DCI.Customer Support.Desktop Support

User needs to reset his IT Security Awareness TrainingPriority 3 MITS.OPS.ILMS ITSA.password reset

Java Upgrade Request Priority 3 DCI.Customer Support.Software.Java.upgrade

Account Disabled for Non-compliance Priority 3 DCI.Customer Support.Question

call dropped Priority 3 DCI.Customer Support.Question

Email Password Assistance Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness TrainingPriority 3 MITS.OPS.ILMS ITSA.registration

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Peopleoft Error message  "time will expire in 73 minutesPriority 3 HR.PSHCM.Support

Unable to access internet Priority 3 DCI.Customer Support.Desktop Support

password reset after verification of identityPriority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

silverlight install Priority 3 DCI.Customer Support.Desktop Support

Unable to access Internet Priority 3 DCI.Customer Support.Desktop Support

adobe pro install Priority 3 DCI.Customer Support.Desktop Support

call disconnected Priority 3 DCI.Customer Support.Question

Password Reset for IT Security Training Priority 3 DCI.Customer Support.Question

Password Reset - User Locked out of his accountPriority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

XPM User Priority 3 DCI.Customer Support.Question

question about the degation request formPriority 3 DCI.Customer Support.Question

Mobile Phone Support Priority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-Android

status update 52788 Priority 3 DCI.Customer Support.service desk.Ticket Status

VPN Issue Priority 3 DCI.Customer Support.Software.VPN.Training

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Avaya Phone Issue Priority 3 NCS.Telephone.digital phone.No Dial Tone

IT Security Awareness TrainingPriority 3 DCI.Customer Support.Question

Outlook Email not Syncing (Constant password reset prompt) Priority 3 DCI.Customer Support.Software.MS Outlook.Repair



NSR Attached Priority 3 DCI.Customer Support.Active Directory.New Employee

Unable to Print to PDF Priority 3 DCI.Customer Support.Question

Account Still Disabled After raining CompletionPriority 2 MITS.OPS.ILMS ITSA.disabled account

login to VPN Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Subject: FW: Email Access for RCSC ContractorsPriority 3 DCI.Customer Support.Active Directory.Drive Access

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Android Mobile phone lost all contacts Priority 2 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-Android

IT Security Awareness Training: Accounts Disabled for Non-compliancePriority 3 DCI.Customer Support.Question

Reset PW Priority 3 DCI.Customer Support.Question

password reset for peoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

network account Priority 3 MITS.OPS.ILMS ITSA.disabled account

User is requesting a replacement MonitoPriority 3 DCI.Customer Support.hardware.Monitor.hardware failure

Unlock Account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

customer needs network account createdPriority 3 DCI.Customer Support.Question

User was able to log into pc Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness Training: Accounts Disabled for Non-compliancePriority 3 DCI.Customer Support.Question

audio on her desktop is not workingPriority 3 DCI.Customer Support.Question

UNLOCKED ACCOUNT Priority 3 DCI.Customer Support.Active Directory.Password Unlock

User password reset after verification of identityPriority 3 DCI.Customer Support.Active Directory.Password reset

Drop Call Priority 3 DCI.Customer Support.Question

Users password expired Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer needs password reset and email setupPriority 3 DCI.Customer Support.Question

Removal Of (LE) LOS Servers From JGB & CTFPriority None ROCS - Hardware

Please create a ticket for the following tasks and assign it to Jonathan in IT security.Priority 3 MITS.OPS.security.firewall

memory upgrade Priority 3 DCI.Customer Support.Inventory.Upgrade Case

Network printer install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

UNABLE TO PRINT TO NETWORK PRINTER Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

ITSAT is not moving forward Priority 3 DCI.Customer Support.Desktop Support

Laptop does not power on Priority 2 DCI.Customer Support.hardware.Laptop.break/fix

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Barcode W-515550 Priority 3 DCI.Customer Support.Desktop Support

User needs password for Security Awareness TrainingPriority 3 MITS.OPS.ILMS ITSA.password reset

Per customer issue not resolved as user still does not have requested access - ref: 59078 - PS Access Request for Manns, Nyme C026470Priority 3 HR.PSHCM.Access

Cannot login Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Locked our of account Priority 3 DCI.Customer Support.Question

Maximo Password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

http://hdwiki/display/SOPs/Call+Handling:+General+Questions+or+No+Wiki+ContentPriority 3 DCI.Customer Support.Question

Account disabled Priority 3 DCI.Customer Support.Question

User need lms password resetPriority 3 MITS.OPS.ILMS ITSA.password reset

it security awareness password resetPriority 3 MITS.OPS.ILMS ITSA.password reset

New Telephone for E11 Priority 3 NCS.Telephone.digital phone.Other

IT awareness training Priority 3 DCI.Customer Support.Desktop Support

I would like to have two obsolete pieces of equipment removed from my division/office area.Priority 3 DCI.Customer Support.Equipment Move.Surplus removal

This is a request for two Oracle Service Cloud CRM IDs and should be assigned to Security.  Priority 3 MITS.OPS.security.firewall

Entrust Questions for iPhonePriority 3 MITS.Engineering.VPN.Technical support

Security Password reset Priority 3 MITS.OPS.ILMS ITSA.password reset



user trying to reset password for IT Security Awareness TrainingPriority 3 MITS.OPS.ILMS ITSA.password reset

status update 53909 Priority 3 DCI.Customer Support.service desk.Ticket Status

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Locked Out of account due to Non-compliance Priority 3 DCI.Customer Support.Question

User has no log in servers availablePriority 3 DCI.Customer Support.Network.Server

Locked out - Due to IT Security Awareness Training Disabled for Non-compliancePriority 3 DCI.Customer Support.Question

 Call Disconnected Priority 3 DCI.Customer Support.Question

Documentum Password Priority 3 APPS.Access.DOCUMENTUM

HP LJ 9050 on 6A not printing*Priority 3 DCI.Customer Support.Break-Fix.Printer

unlocked account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Unable to access Metronet Priority 3 DCI.Customer Support.Desktop Support

created ticket and sent an email to tech and IT Customer Support ManagersPriority 3 DCI.Customer Support.service desk.Ticket Status

Users account is disable due to non compliancePriority 3 DCI.Customer Support.Question

unable to log in account disabled Priority 3 DCI.Customer Support.Question

Request for longer USB cable for Printer.Priority 3 DCI.Customer Support.hardware.Cable.replace

LMS Log in Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Account Locked for non-compliance Priority 3 DCI.Customer Support.Question

User needs a password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

http://hdwiki/display/SOPs/Password+Reset+for+Self-Service+Kiosk+and+Station+Manager+Kiosk+UsersPriority 3 DCI.Customer Support.Active Directory.Password reset

It security training Priority 3 DCI.Customer Support.Question

needs adobe pro installed Priority 3 DCI.Customer Support.Desktop Support

ProWatch application not working - Issue affecting all users at badging officePriority 3 DCI.Customer Support.Desktop Support

Requests for Installing or Supporting Third-party Software ApplicationsPriority 3 DCI.Customer Support.Desktop Support

Account Disabled due to IT Security Training not being completedPriority 3 DCI.Customer Support.Question

User Profile Service Failure Priority 3 DCI.Customer Support.Desktop Support

Password reset. Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness TrainingPriority 3 MITS.OPS.ILMS ITSA.disabled account

can't access metroweb Priority 2 DCI.Customer Support.Question

password reset Wmata.com Priority 3 DCI.Customer Support.Question

Account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

IT Security Awareness TrainingPriority 3 MITS.OPS.ILMS ITSA.registration

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Remote Desktop Connection (Non-WMATA laptop)Priority 3 DCI.Customer Support.Question

http://hdwiki/display/SOPs/IT+Security+Awareness+Training%3A+Accounts+Disabled+for+Non-compliancePriority 3 DCI.Customer Support.Question

peoplesoft FIN account locked Priority 3 MITS.Apps Security.PSFIN.password reset

User proile service failed Priority 3 DCI.Customer Support.Question

PeopleSoft HCM/HR SupportPriority 3 HR.PSHCM.Support

CTF System Check - Day - 8/15/17Priority None ROCS.All.Requests

Caller didn't hear me, Priority 3 DCI.Customer Support.Question

JGB AIM Weekly System Check 8/15/17Priority 5 ROCS.Appliications.AIM.App

IT security training Priority 3 DCI.Customer Support.Question

ssues getting into security awareness  course Priority 3 MITS.OPS.ILMS ITSA.post training escalation

Reset password PS Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Login Assistance Priority 3 DCI.Customer Support.Active Directory.Password reset



Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

possible SPAM Priority 3 MITS.OPS.security.firewall

IT Security Awareness TrainingPriority 3 DCI.Customer Support.Question

possible SPAM Priority 3 MITS.OPS.security.firewall

PeopleSoft - ELM Login ProblemsPriority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness TrainingPriority 3 DCI.Customer Support.Question

Question regarding IT security accountPriority 3 DCI.Customer Support.Question

AD Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

possible SPAM Priority 3 MITS.OPS.security.firewall

optram support Priority 3 DCI.Customer Support.Question

Changing password for IT Security AwarenessPriority 3 DCI.Customer Support.Desktop Support

E-service Issue Priority 3 Payroll.PeopleSoft.Upgrade.Inquiry

users account is constantly locking Priority 3 DCI.Customer Support.Question

MS Outlook Issue Priority 2 DCI.Customer Support.Software.MS Outlook.Repair

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Access Prohibited Priority 3 DCI.Customer Support.Internet.Access prohibited

L-515053 Priority 3 DCI.Customer Support.Question

Passoword log in issues Priority 3 DCI.Customer Support.Active Directory.Password reset

call disconnected Priority 3 DCI.Customer Support.Question

User is requesting speakers to participate in trainingPriority 3 DCI.Customer Support.hardware.Monitor.hardware failure

Memory Installation 802 Priority 3 DCI.Customer Support.Inventory.Upgrade Case

Password reset for Peoplesoft FinancialPriority 3 APPS.Technical support.PSFIN

Adobe Digital Instructions Priority 3 DCI.Customer Support.Question

Password Reset for PS Priority 3 DCI.Customer Support.Active Directory.Password reset

account disabled Priority 3 DCI.Customer Support.Question

IT Security Awareness Priority 3 DCI.Customer Support.Question

CRM access Priority 3 MITS.Apps Security.Access.PSCRM

LMS Password Priority 3 DCI.Customer Support.Question

IT Security Priority 3 DCI.Customer Support.Question

hcm pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Question

Maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

User need a voicemail password resetPriority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

Issues with Avaya and Other WMATA Stationary PhonesPriority 3 NCS.Telephone.digital phone.Hardware

Password reset for training Priority 3 DCI.Customer Support.Question

PW Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo access Priority 3 DCI.Customer Support.Maximo.Password Reset

payroll question Priority 3 DCI.Customer Support.Question

IT Security Awareness Training: Accounts Still Disabled After Training Completion Priority 2 DCI.Customer Support.Question

password reset for peoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Change name on phone Priority 3 DCI.Customer Support.Question

Computer Missing Internet ExplorerPriority 3 DCI.Customer Support.Software.Internet Explorer

Password reset for maximo Priority 3 DCI.Customer Support.Maximo.Password Reset

DCI.Customer Support.QuestionPriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

access to cats Priority 3 DCI.Customer Support.Question



User needs password to be reset.Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Sliverlight Update Needed Priority 3 DCI.Customer Support.Desktop Support

CATS Access Priority 3 DCI.Customer Support.Question

creating a digital signature/adobe pro installPriority 3 DCI.Customer Support.Desktop Support

Status update Priority 3 DCI.Customer Support.service desk.Ticket Status

Call dropped Priority 3 DCI.Customer Support.Question

Status Updates on Open Tickets Priority 3 DCI.Customer Support.service desk.Ticket Status

X-ray machine monitor issue Priority 3 DCI.Customer Support.hardware.Monitor.hardware failure

account still locked Priority 3 DCI.Customer Support.Question

Excel not working Priority 3 DCI.Customer Support.Question

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

Payroll Assistance Priority 3 DCI.Customer Support.Question

Printer issues Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

Internet Security Awareness Training LockoutPriority 3 MITS.OPS.ILMS ITSA.password reset

Could not set a password Priority 3 DCI.Customer Support.Active Directory.Password reset

printing a pay stub  for the second time Priority 3 DCI.Customer Support.Question

Basic Network Troubleshooting (L1) Priority 3 DCI.Customer Support.Desktop Support

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Non Compliance Priority 3 DCI.Customer Support.Question

MS Outlook Priority 3 DCI.Customer Support.Software.MS Outlook.Migrated

unlocked account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

account disabled Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Login to the computer. Priority 3 DCI.Customer Support.Question

login difficulty from home Priority 3 DCI.Customer Support.office 365.Technical support

PC Replacement Priority 3 DCI.Customer Support.Question

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

CATS Access Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Unable to access Eservice.wmata.comPriority 3 Payroll.PeopleSoft.Upgrade.Inquiry

password rset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

NSR attached Priority 4 DCI.Customer Support.Active Directory.Drive Access

IT Security Awareness -Account disabledPriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset for training Priority 3 DCI.Customer Support.Question

IT Security Awareness Training: Reset Passwords for Users with Disabled AccountsPriority 3 DCI.Customer Support.Question

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

unable to log into network machine from home using new password Priority 3 DCI.Customer Support.Question

IT Security Awareness TrainingPriority 3 MITS.OPS.ILMS ITSA.registration

User needs an Adobe installation upgradePriority 3 DCI.Customer Support.Desktop Support

Change Display Settings - Brightness & Screen ResolutionPriority 3 DCI.Customer Support.hardware.Monitor.hardware failure

Password reset security trainingPriority 3 MITS.OPS.ILMS ITSA.password reset

account is constantly locking. Priority 3 DCI.Customer Support.Question

VPN issue Priority 3 DCI.Customer Support.Software.VPN.Training

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

VPN issue Priority 3 DCI.Customer Support.Desktop Support



Account Locked Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

VPN Login Issues Priority 3 DCI.Customer Support.Software.VPN.Install

Call drop Priority 3 DCI.Customer Support.Question

Screen shows no color Priority 3 DCI.Customer Support.hardware.Monitor.hardware failure

account lock out security awareness traing Priority 2 DCI.Customer Support.Question

User stated that she needs a new passwordPriority 3 DCI.Customer Support.Active Directory.Password reset

Site Blocked Priority 3 MITS.OPS.security.firewall

http://hdwiki/display/SOPs/IT+Security+Awareness+Training:+Accounts+Disabled+for+Non-compliancePriority 3 DCI.Customer Support.Question

PC log in Priority 3 DCI.Customer Support.Question

Password reset for IT Security AwarenessPriority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Sharepoint attach file issue Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

relation to previous cleanings done on my machine, I need to have it reimaged. Priority 3 DCI.Customer Support.hardware.Desktop.reimage

account disable security awareness trainingPriority 3 DCI.Customer Support.Question

Logged out of account because of non-compliance Priority 3 DCI.Customer Support.Question

Update status Priority 3 DCI.Customer Support.service desk.Ticket Status

User has limited access to documents in SharepointPriority 3 DCI.Customer Support.Question

Call Dropped Priority 3 DCI.Customer Support.Question

Dropped call Priority 3 DCI.Customer Support.Question

Digital Signature Priority 3 DCI.Customer Support.Question

Security Awareness Training: Accounts Disabled for Non-compliance Priority 3 DCI.Customer Support.Desktop Support

telephone display issues Priority 3 NCS.Telephone.digital phone.Other

Unable to connect to internal network WiFiPriority 3 DCI.Customer Support.Desktop Support

Assigned to Tier 2 Priority 3 DCI.Customer Support.Question

reconnect PC Priority 3 DCI.Customer Support.Desktop Support

account lockout due to compliance Priority 3 DCI.Customer Support.Question

Maxiom Passowrd Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

Temporary password requestPriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

VDI Access Priority 3 DCI.Customer Support.Active Directory.Drive Access

Frozen Screen Priority 3 DCI.Customer Support.Desktop Support

VPN token Issue Priority 3 MITS.Engineering.VPN.Technical support

User cannot get sound to come from his computer W-513970Priority 3 DCI.Customer Support.Desktop Support

Account Disabled Priority 3 MITS.OPS.ILMS ITSA.disabled account

locked out due to non compliance Priority 3 DCI.Customer Support.Question

HCM SQL Error - Unable to Access Jpob on People SoftPriority 3 HR.PSHCM.Support

AD PW Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User needed IT SEC password reset.Priority 3 MITS.OPS.ILMS ITSA.password reset

Customer needs voicemail password resetPriority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

O Drive Priority 3 DCI.Customer Support.Desktop Support

it security awareness Priority 3 DCI.Customer Support.Question

Due to Non-Compliance of IT Security Awareness Training Date 14-AUG-2017Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset for peoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock



Forgotten Password Priority 3 MITS.OPS.ILMS ITSA.password reset

Due to Non-Compliance of IT Security Awareness Training Priority 3 DCI.Customer Support.Active Directory.Password reset

User thought her account was locked.Priority 3 DCI.Customer Support.Active Directory.Password Unlock

IT Security Awareness Issue Priority 3 MITS.OPS.ILMS ITSA.post training escalation

Due to Non-Compliance of IT Security Awareness Training Date 14-AUG-2017Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness Training: Accounts Disabled for Non-compliance Priority 3 DCI.Customer Support.Active Directory.Password reset

Forgotten Password Priority 3 MITS.OPS.ILMS ITSA.password reset

IT Security Awareness Training: Accounts Disabled for Non-compliance Priority 3 DCI.Customer Support.Active Directory.Password reset

questions about logging into ITSATPriority 3 MITS.OPS.ILMS ITSA.password reset

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

It security awareness  W-514210Priority 3 DCI.Customer Support.Desktop Support

network pw reset Priority 3 DCI.Customer Support.Question

Non COmpliance Priority 3 DCI.Customer Support.Question

AD disabled due to ILMS non compliance Priority 3 DCI.Customer Support.Question

Due to Non-Compliance of IT Security Awareness Training Date 14-AUG-2017Priority 3 DCI.Customer Support.Active Directory.Administrative Rights

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Non Compliance Priority 3 DCI.Customer Support.Question

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

IT Security Awareness Training: Accounts Disabled for Non-compliance Priority 3 DCI.Customer Support.Active Directory.Password reset

Non Compliance Priority 3 DCI.Customer Support.Question

network account locked Priority 3 DCI.Customer Support.Question

AD disabled due to ILMS non compliance Priority 3 DCI.Customer Support.Question

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Network Account Issue Priority 3 DCI.Customer Support.Question

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

Xerox Issue Priority 3 DCI.Customer Support.printer.Xerox.technical support

Due to Non-Compliance of IT Security Awareness Training Date 14-AUG-2017Priority 3 DCI.Customer Support.Active Directory.Administrative Rights

HP Laserjet  9050 has an error code of "5705" when you try to print from itPriority 3 DCI.Customer Support.Break-Fix.Printer

Accounts Disabled for Non-compliancePriority 3 DCI.Customer Support.Active Directory.Password reset

AD disabled due to  ILMS non compliancePriority 3 DCI.Customer Support.Question

Account disabled Priority 3 DCI.Customer Support.Question

Accounts Disabled for Non-compliance Priority 3 DCI.Customer Support.Active Directory.Password reset

Accounts Disabled for Non-compliance Priority 3 DCI.Customer Support.Active Directory.Password reset

ILMS reset Priority 3 MITS.OPS.ILMS ITSA.password reset

IT Security Awareness TrainingPriority 3 DCI.Customer Support.Active Directory.Password reset

Outlook not updatings Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

AD disabled due to ILMS non compliance Priority 3 DCI.Customer Support.Question

RPM Login Failure Priority None ROCS.Appliications.RPM.App

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

Account disabled Non compliancePriority 3 DCI.Customer Support.Question

Dell All In One Priority 2 DCI.Customer Support.hardware.Desktop.break/fix

AD disabled due to ILMS non compliance Priority 3 DCI.Customer Support.Question

Dell 9030 at Southern Ave* Priority 2 DCI.Customer Support.hardware.Desktop.break/fix

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

Unlocked AD Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Requesting Assistance for Key Rack in D209Priority None ROCS.All.Requests

Reset Maximo Priority 3 APPS.Access.Maximo



Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

User account locked out - Windows PE password reset requiredPriority None Software

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

IT Security Awareness training loginPriority 3 MITS.OPS.ILMS ITSA.password reset

Mobile phone pin Priority 3 DCI.Customer Support.Question

AD disabled for ILMS non compliance Priority 3 DCI.Customer Support.Question

Maximo login issue Priority 3 DCI.Customer Support.Maximo.Password Reset

Bad HD and PC smoking at Shady Grove*Priority 3 DCI.Customer Support.hardware.Desktop.break/fix

Eservice inquiry Priority 3 Payroll.PeopleSoft.Upgrade.Inquiry

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

IT Security Awareness Training: Forgotten Password Priority 3 MITS.OPS.ILMS ITSA.password reset

Account login issue Priority 3 DCI.Customer Support.Question

AD disabled due to ILMS non compliance Priority 3 DCI.Customer Support.Question

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Account login issue Priority 3 DCI.Customer Support.Question

Outlook login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

IT Security Awareness Training login issuePriority 3 MITS.OPS.ILMS ITSA.password reset

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

AD disabled due to ILMS non compliancePriority 3 DCI.Customer Support.Question

Outlook login issue Priority 3 DCI.Customer Support.Question

IT Security Awareness Training loginPriority 3 MITS.OPS.ILMS ITSA.password reset

Unlocked AD Priority 3 DCI.Customer Support.Active Directory.Password Unlock

AD disabled due to ILMS non compliancePriority 3 DCI.Customer Support.Question

IT Security Awareness training login issuePriority 3 MITS.OPS.ILMS ITSA.password reset

Avaya Phone Setup issue Priority 3 NCS.Telephone.digital phone.Other

ILMS test locking on user . Priority 3 DCI.Customer Support.Desktop Support

Resume upload issue Priority 3 DCI.Customer Support.Question

Confirmed ILMS test completed Priority 3 DCI.Customer Support.Question

IT Security Awareness training questionPriority 3 DCI.Customer Support.Question

IT Security Awareness training login issuePriority 3 MITS.OPS.ILMS ITSA.password reset

Account login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

AD disabled due to ILMS non compliance Priority 3 DCI.Customer Support.Question

Account login issue Priority 3 DCI.Customer Support.Question

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

IT Security Awareness training login issuePriority 3 MITS.OPS.ILMS ITSA.password reset

CTF System Check - Mids - 08-15-17Priority None Software

Account login issue Priority 3 DCI.Customer Support.Question

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

AD disabled due to ILMS non compliance Priority 3 DCI.Customer Support.Question

Account login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Assisted with access to pay stub to print Priority 3 DCI.Customer Support.Question

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Account login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

it security awareness password resetPriority 3 DCI.Customer Support.Question

CTF System Check -MID - 08-15-2017Priority None ROCS.All.Requests

http://hdwiki/pages/viewpage.action?pageId=244285847Priority 3 DCI.Customer Support.Question



it security awareness password resetPriority 3 DCI.Customer Support.Question

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

it security awareness password resetPriority 3 DCI.Customer Support.Question

Q&A password Priority 3 DCI.Customer Support.Active Directory.Password Self-Service Assistance

Maximo deactivated due to inactivity. Explained that user must submit a Maximo Access Request Form to IT Security to activate Maximo Priority 3 DCI.Customer Support.Question

Email login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Users Maximo account disabled due to inactivity more than ninety daysPriority 3 DCI.Customer Support.Question

AD disabled due to ILMS Priority 3 DCI.Customer Support.Question

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

Maximo login issue Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Question

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

 AD  account is disabled due to ILMS non compliance Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Reset ILMS Priority 3 DCI.Customer Support.Active Directory.Password reset

Account login issue Priority 3 DCI.Customer Support.Question

Call Dropped Priority 3 DCI.Customer Support.Question

Call Dropped Priority 3 DCI.Customer Support.Question

Call Dropped Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Question

It security awareness password resetPriority 3 DCI.Customer Support.Question

Call Dropped Priority 3 DCI.Customer Support.Question

IT Security Awareness Test Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness training passwordPriority 3 MITS.OPS.ILMS ITSA.password reset

It security awareness password resetPriority 3 DCI.Customer Support.Question

Email login issue Priority 3 DCI.Customer Support.Question

no support needed Priority 3 DCI.Customer Support.Question

maximo password reset Priority 3 DCI.Customer Support.Question

Account issue Priority 3 DCI.Customer Support.Question

It security awareness training password resetPriority 3 DCI.Customer Support.Question

It security awareness training password resetPriority 3 DCI.Customer Support.Question

ITSA Training Assistance Priority 3 DCI.Customer Support.Question

It security awareness training password resetPriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

no support needed Priority 3 DCI.Customer Support.Question

ITSA Training Info Priority 3 DCI.Customer Support.Question

Call Dropped Priority 3 DCI.Customer Support.Question

Call Dropped Priority 3 DCI.Customer Support.Question

IT security awareness - password was reset failed Priority 3 MITS.OPS.ILMS ITSA.post training escalation

Access to Office365 Priority 3 DCI.Customer Support.Active Directory.Password reset

it security awareness password resetPriority 3 DCI.Customer Support.Question

ITSA Training Priority 3 DCI.Customer Support.Question

Office 365 Priority 3 DCI.Customer Support.Question



it security awareness password resetPriority 3 DCI.Customer Support.Question

VPN Assistance Priority 3 DCI.Customer Support.Software.VPN.Install

unable to find documents Priority 3 DCI.Customer Support.Desktop Support

c Priority 3 DCI.Customer Support.Question

IT Security Awareness Test Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Question

it security awareness password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

It Security Awareness Test Priority 3 DCI.Customer Support.Question

it security awareness password resetPriority 3 DCI.Customer Support.Question

it security awareness password resetPriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness Test Priority 3 DCI.Customer Support.Question

 password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

it security awareness training password resetPriority 3 DCI.Customer Support.Question

it security awareness training password resetPriority 3 DCI.Customer Support.Question

IT Security Awareness TrainingPriority 3 DCI.Customer Support.Question

 eservice.wmata.com website has been down Priority 3 Payroll.PeopleSoft.Upgrade.Inquiry

ISTA Training Priority 3 MITS.OPS.ILMS ITSA.password reset

Please assign the below to MITS_OPS_SecurityPriority 3 MITS.OPS.security.scan request

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

desktop frozen Priority 3 DCI.Customer Support.Desktop Support

NSR request Priority 3 DCI.Customer Support.Active Directory.Drive Access

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

unlocked account Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User needs Maximo Password ResetPriority 3 DCI.Customer Support.Maximo.Password Reset

MetroWeb - Internet Access Prohibited MessagePriority 3 DCI.Customer Support.Desktop Support

Jon P Harris (contr) Priority 3 DCI.SYSADMIN.Server.Access

Customer hung up Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Could you please create a ticket for the attached NSR and assign it to DCI system admins?Priority 3 DCI.SYSADMIN.Server.Access

client hung up Priority 3 DCI.Customer Support.Question

HP LJ 5550 on 5A* Priority 1 DCI.Customer Support.Break-Fix.Printer

nsr Priority 3 DCI.Customer Support.Active Directory.Drive Access

Maximo access Priority 3 DCI.Customer Support.Question

Customer says account is lockedPriority 3 DCI.Customer Support.Question

status update Priority 3 DCI.Customer Support.service desk.Ticket Status

Uzodinma Nwafor Priority 3 DCI.Customer Support.Active Directory.Password reset

Email -  E4 license provision Priority 3 DCI.Customer Support.Question

Account Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HP Color LaserJet printing errorPriority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

Did Not receive Pay statementPriority 3 DCI.Customer Support.Question

Password Reset for Self-Service KioskPriority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 APPS.Technical support.GOTRS

need to veryfy email Priority 3 DCI.Customer Support.Question



Update on Open Ticket Priority 3 DCI.Customer Support.service desk.Ticket Status

Server Access Priority 3 DCI.SYSADMIN.Server.Access

CTF System Check - Evening - 08/14/17Priority None Applications

Server Access Priority 3 DCI.SYSADMIN.Server.Access

Registering for training Priority 3 MITS.OPS.ILMS ITSA.registration

NSR Priority 3 DCI.Customer Support.Active Directory.New Contractor

Server Access Priority 3 DCI.SYSADMIN.Server.Access

status update 60066 Priority 3 DCI.Customer Support.service desk.Ticket Status

issues access careers in HCMPriority 3 DCI.Customer Support.Question

NSR - VDI Access Priority 3 DCI.SYSADMIN.Server.Access

unable to remote desktop into computerPriority 3 DCI.Customer Support.Question

Maximo Password Reset Priority 3 DCI.Customer Support.Question

TSR Priority 3 DCI.Customer Support.Question

password reset for training Priority 3 DCI.Customer Support.Question

color printer install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Spam Email Priority 3 MITS.OPS.security.firewall

call dropped Priority 3 DCI.Customer Support.Question

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

unable to change his county on his state taxes Priority 3 HR.PSHCM.Support

NSR Priority 3 DCI.Customer Support.Active Directory.Drive Access

ITSAT pw reset Priority 3 MITS.OPS.ILMS ITSA.registration

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

client could not connect to the remote computerPriority 3 DCI.Customer Support.Desktop Support

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Email Issue Priority 3 DCI.Customer Support.Question

Printer Install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

adobe pro install Priority 3 DCI.Customer Support.Desktop Support

PC is not closing out. Program lockedPriority 2 DCI.Customer Support.hardware.Desktop.break/fix

unable to get to save location Priority 3 DCI.Customer Support.Question

Setup Electronic Signature Priority 3 DCI.Customer Support.Question

adobe pro install Priority 3 DCI.Customer Support.Desktop Support

unable to print pay statementPriority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset kiosk Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

LaserJet at Medical* Priority 3 DCI.Customer Support.Break-Fix.Printer

Digital Signature Password ResetPriority 3 DCI.Customer Support.Question

NSR-priyanka - ref ticket 27027 - MSRPriority 3 DCI.Customer Support.Active Directory.Drive Access

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Unable to activate token Priority 2 DCI.Customer Support.Software.VPN.Install

Kiosk PW Rest Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset



premiereone application crashes as he tries to do a search. Priority 3 DCI.Customer Support.Question

Pavel Lesho - Voicemail PW ResetPriority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

Java Update Priority 3 DCI.Customer Support.Software.Java.upgrade

Silverlight Upgrade isssue Priority 3 DCI.Customer Support.Desktop Support

Adobe Reader Update Priority 3 DCI.Customer Support.Desktop Support

client called for an update Priority 3 DCI.Customer Support.Desktop Support

Sup. Dennis Richardson request his Cabinet to be cleaned out. 08-14-2017Priority None ROCS.All.Requests

IT Security Awareness TrainingPriority 3 MITS.OPS.ILMS ITSA.password reset

Pro Watch Issue Priority 3 APPS.Technical support.SMS

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

MS request for both Visio and Project for Velazquez, Magali E027085Priority 3 DCI.SYSADMIN.Software.installation.MS Visio

Ticket for MITS Priority 3 MITS.OPS.security.firewall

Avaya phone options unavailablePriority 3 NCS.Telephone.digital phone.Other

network account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

VoiceMail Password Reset Priority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

when enter clear text on his avaya phone he is  receiving enter metro vdi Priority 3 DCI.Customer Support.Desktop Support

Password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Termination Priority 3 DCI.Customer Support.Question

User called to request creating new fields on MaximoPriority 3 APPS.Access.Maximo

online job application error Priority 3 HR.PSHCM.Support

Startup Repair Issue- crashed during imagePriority 2 DCI.Customer Support.Break-Fix.Computer

while trying to access to procore.com she gets an "access prohibited"Priority 3 DCI.Customer Support.Internet.Access prohibited

Network Access Drive Priority 3 DCI.Customer Support.Active Directory.Drive Access

Printer Issues Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

EService down Priority 3 Payroll.PeopleSoft.Upgrade.Inquiry

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Oracle access from home Priority 3 DCI.Customer Support.Desktop Support

unable to login the training Priority 3 DCI.Customer Support.Question

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

assistance with password changePriority 3 DCI.Customer Support.Active Directory.Password reset

Password Expired Priority 3 DCI.Customer Support.Active Directory.Password reset

"data being posted does not exist"  is the error the user receives while trying to apply for a position. Priority 3 HR.PSHCM.Support

User VPN issue Priority 3 DCI.Customer Support.Desktop Support

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maxio Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

status update 54901 Priority 3 DCI.Customer Support.service desk.Ticket Status

Adobe Pro re-installed Priority 3 DCI.Customer Support.Desktop Support

Access Prohibited Priority 3 DCI.Customer Support.Internet.Access prohibited

Maximo Issue Priority 3 DCI.Customer Support.Maximo.Password Reset

Unable to access video footagePriority 3 DCI.Customer Support.Question

Password reset for training Priority 3 DCI.Customer Support.Question

status 59088 Priority 3 DCI.Customer Support.service desk.Ticket Status

User unable to login to her computer, account needs her account unlockPriority 3 DCI.Customer Support.Active Directory.Password Unlock

No Dial Tone Priority 3 NCS.Telephone.digital phone.Other

Cannot log into Avaya Phone - User is in IT Customer SupportPriority 3 NCS.Telephone.digital phone.Other

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Request Nextiva Review InstallationPriority 3 DCI.Customer Support.Question



Verife account deactivated Priority 3 DCI.Customer Support.Desktop Support

Add 7400-7401 to E99 Greenbelt Yard per Thomas Opick.Priority None Applications

PC performance Priority 3 DCI.Customer Support.Desktop Support

Password reset request Priority 3 DCI.Customer Support.Active Directory.Password reset

Security Awareness Training from HomePriority 3 DCI.Customer Support.Question

Memory Upgrade requests Greenbelt*Priority 3 DCI.Customer Support.Inventory.Upgrade Case

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

upgrade to windows 10 Priority 3 DCI.Customer Support.Question

upgrade to windows 10 Priority 3 DCI.Customer Support.Question

wants to get access to K drive. Priority 3 DCI.Customer Support.Question

Memory Upgrade Request Priority 3 DCI.Customer Support.Inventory.Upgrade Case

Phone Only Rings Once Priority 3 NCS.Telephone.digital phone.Other

unlocked account Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness Training SupportPriority 3 DCI.Customer Support.Question

A Account Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Ticket for Tim Mcgilvery Priority 3 DCI.SYSADMIN.office 365.Technical support

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

One Badge Issue Priority 3 DCI.Customer Support.Question

Direct Deposit Updating AssistancePriority 3 DCI.Customer Support.Question

Printer Error Priority 3 DCI.Customer Support.SSK Kiosk

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Customer's PC running very slow and not able to print.Priority 3 DCI.Customer Support.Desktop Support

Printer Install Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

peoplesoft login difficulty Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Kiosk - Missing Icon Priority 3 DCI.Customer Support.Question

Maxio - Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

request Made to reset AIM Password. 08-14-17Priority 3 ROCS.Hardware.AIM.Other

NSR Request Priority 3 DCI.Customer Support.Active Directory.New Employee

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

the following employee completed the training but it will not allow her to pull up her certificate.Priority 2 MITS.OPS.ILMS ITSA.disabled account

F5 Load Balancer Request Priority 3 MITS.OPS.security.firewall

Peoplesoft security error Priority 3 DCI.Customer Support.Software.Internet Explorer

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Wants to speak to someone directly in IT at Greenbelt location Priority 3 DCI.Customer Support.Question

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

PeopleSoft Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Account disabled by badging officePriority 3 MITS.OPS.security.firewall

Adobe Pro Install Priority 3 DCI.Customer Support.Desktop Support

Customer does not have CA Service Desk Account Employee ID C027240Priority 3 DCI.Customer Support.Question

PeopleSoft Password Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Monitor Assistance Request Priority 3 DCI.Customer Support.Question

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NCS OPS request Priority 3 NCS.Telephone.digital phone.Other

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

License expired and needs to be updated for O365Priority 3 DCI.Customer Support.Software.MS Outlook.Migrated



Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

printer install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

User needs her computer reimaged. Data needs to be backed up as wellPriority 3 DCI.Customer Support.Reimage Request

NSR Request Priority 3 DCI.Customer Support.Active Directory.New Employee

Network password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

User needs her password resetPriority 3 MITS.OPS.ILMS ITSA.password reset

VPN Issue Priority 2 DCI.Customer Support.Software.VPN.Install

NSR Request Priority 3 DCI.Customer Support.Active Directory.New Employee

Ticket Status Priority 3 DCI.Customer Support.Question

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

call drop by customer Priority 3 DCI.Customer Support.Question

PeopleSoft Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

transfer picture from phone to computerPriority 3 DCI.Customer Support.Question

unable to start a terminal session from home using his wmata laptop. He stated that he frequently  brings his laptop in to the network. Priority 3 DCI.Customer Support.Software.VPN.Install

unable to click technicians name to put in their time within peoplesoft Priority 3 HR.PSHCM.Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password unlock Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Printer install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

 User needs status update on ticket #60076Priority 3 DCI.Customer Support.service desk.Ticket Status

question about password Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

VDI Issue Priority 3 DCI.Customer Support.Desktop Support

peoplesoft FIN account locked Priority 3 DCI.Customer Support.Active Directory.Password reset

PeopleSoft account locked outPriority 3 MITS.Apps Security.PSFIN.password reset

Account Unlock Priority 3 DCI.Customer Support.Active Directory.Password Unlock

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Blocked SItes Priority 3 DCI.Customer Support.Question

Network password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

"401 unauthorized access" is the error he receives as he tries to access cats.wmata.com Priority 2 DCI.Customer Support.Question

NSR Request Priority 3 DCI.Customer Support.Active Directory.New Employee

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Computer Issue Priority 3 DCI.Customer Support.hardware.Desktop.break/fix

Customer's account locked outPriority 3 DCI.Customer Support.Active Directory.Password Unlock

status 58065 Priority 3 DCI.Customer Support.service desk.Ticket Status

Nextfare Issue Priority 3 APPS.Technical Support.FARE_COLLECTION

status Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

internet explorer 11 install Priority 3 DCI.Customer Support.Software.Internet Explorer

Equipment Removal Priority 3 DCI.Customer Support.Equipment Move.Surplus removal

Issue with deskphone Priority 3 NCS.Telephone.digital phone.No Dial Tone

issue with adobe acrobat proPriority 3 DCI.Customer Support.Desktop Support

Status updae on ticket #59731Priority 3 DCI.Customer Support.service desk.Ticket Status

Customer wants to know which browser to use with iLMS.Priority 3 MITS.OPS.ILMS ITSA.registration

password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

email not updating Priority 3 DCI.Customer Support.Software.MS Outlook.Repair



Customer checking to see if her account is locked out.Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

hard drive failure-B1* Priority 2 DCI.Customer Support.hardware.Desktop.break/fix

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Account Unlocked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

unable to change pw Priority 3 DCI.Customer Support.Active Directory.Password reset

No Longer Has Access to Network DrivesPriority 3 DCI.Customer Support.Desktop Support

Pass Priority 3 DCI.Customer Support.Active Directory.Password reset

PIDS Support Priority 3 APPS.Technical support.PIDS

User has no network connection to her phone and computer.Priority 3 DCI.Customer Support.Desktop Support

no phone/connectivity Priority 3 DCI.Customer Support.Question

Elizabeth Tapp Request Priority 3 DCI.Customer Support.Question

unable to see last week emailPriority 3 DCI.Customer Support.Question

password reset for peoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

question Priority 3 DCI.Customer Support.Desktop Support

MAximo PW reset Priority 3 DCI.Customer Support.Maximo.Password Reset

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

wants to remove auto save passwordPriority 3 DCI.Customer Support.Question

Maximo Account disabled Priority 3 DCI.Customer Support.Maximo.Password Reset

PW reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Unable to logon to outlook Priority 3 DCI.Customer Support.Desktop Support

Was not able to log in remotely due to High call volume and short staffPriority 3 DCI.Customer Support.Desktop Support

email issue Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Email Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

MAximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Metroweb Link is broken Priority 3 DCI.Customer Support.Question

assistance changing password via SSPPriority 3 DCI.Customer Support.Active Directory.Password reset

RPM Password Reset - Rohan McdonaldPriority None ROCS.Applications

system becomes unresponsive and displays a blue screen (also called the "blue screen of death," or BSOD).Priority 3 DCI.Customer Support.Break-Fix.Computer

Decommission Car Pair 1030-1031 from RPMPriority None ROCS.Applications

Customer is requesting Maximo InstructionsPriority 3 DCI.Customer Support.Question

Xerox Network Printer Installation Priority 3 DCI.Customer Support.Desktop Support

Aims Support Priority 2 DCI.Customer Support.Question

RPM - Decommission car pair 1072-73Priority 5 ROCS.Appliications.RPM.DB

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset for peoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Email issues Priority 3 DCI.Customer Support.Software.MS Outlook.Problem Not Found

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

question Priority 3 DCI.Customer Support.Question

Voicemail Password Reset Priority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

CTF System Check 8/14/17 - DaysPriority None ROCS.All.Requests

IT Security Awareness Training: Forgotten PasswordPriority 3 DCI.Customer Support.Desktop Support

inquiry Priority 3 DCI.Customer Support.service desk.Ticket Status



Account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

VPN Issue Priority 2 DCI.Customer Support.Software.VPN.Install

Install HP Color Laser Jet cp 2025  -Printer in B326)  Barcode: W-515583Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User needs a new cord for his Avaya phone Priority 3 NCS.Telephone.digital phone.Other

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Bad KB at Farragut North* Priority 3 DCI.Customer Support.hardware.Keyboard.break/fix

Assisted user with password requirements/criteriaPriority 3 DCI.Customer Support.Question

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

maximo Priority 3 DCI.Customer Support.Active Directory.Password reset

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness login issuePriority 3 MITS.OPS.ILMS ITSA.password reset

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Status updated for tickets 51106 and 57327 -User stated to close these ticketsPriority 3 DCI.Customer Support.service desk.Ticket Status

Reset Maximo Priority 3 APPS.Access.Maximo

Hard drive issue Priority 3 DCI.Customer Support.hardware.Desktop.hardware failure

IT Security Awareness training login issuePriority 3 MITS.OPS.ILMS ITSA.password reset

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Outlook login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

ILMS test freezing, not accessible for user. Priority 3 DCI.Customer Support.Desktop Support

Outlook startup issue Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Maximo login issue Priority 3 DCI.Customer Support.Maximo.Password Reset

Unlocked AD Priority 3 DCI.Customer Support.Active Directory.Password Unlock

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password reset assistance Priority 3 DCI.Customer Support.Active Directory.Password Self-Service Assistance

Outlook email issue Priority 2 DCI.Customer Support.Software.MS Outlook.Repair

Questions and answer profile assistancePriority 3 DCI.Customer Support.Active Directory.Password Self-Service Assistance

Peoplsoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

IOS Upgrade for B35 Priority None ROCS.All.Requests

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

 JOB APPLICATION ONLINE ISSUE-170450 - See attached resume, unable to add at kiosk/workstation  - application issuePriority 3 DCI.Customer Support.Question

Peoplesoft Job Application IssuePriority 3 DCI.Customer Support.Question

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Restart Predictor /Reset TWC Data Display F09Priority None APPS.Access.PIDS

CTF System Check -MID - 08-14-2017Priority None ROCS.All.Requests

Password reset assistance Priority 3 DCI.Customer Support.Active Directory.Password Self-Service Assistance

Webmail issue Priority 3 DCI.Customer Support.Question

Asst. Supt report CBEMIS was not up on workstationPriority None ROCS.Applications

Webmail login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

cant access Metroweb home pagePriority 3 DCI.Customer Support.Question

Time sheet used in excel- not functioningPriority 3 DCI.Customer Support.Software.MS Excel.Install

it security awareness password resetPriority 3 DCI.Customer Support.Question

e service Priority 3 Payroll.PeopleSoft.Upgrade.Inquiry



password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

email not updating Priority 3 DCI.Customer Support.Desktop Support

CTF System Check - Evening - 08/13/17Priority None Applications

no support needed Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Trust Relationship Error Priority 3 DCI.Customer Support.Network.Server

Password reset for maximo Password reset for maximo Priority 3 DCI.Customer Support.Maximo.Password Reset

customer is requesting to get her work location changed within peoplesoft.Priority 3 HR.PSHCM.Support

Peoplesoft Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset for maximo Priority 3 DCI.Customer Support.Maximo.Password Reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

customer wanted to make note that when she accesses the career site in peoplesoft HCM some of the text is distorted.Priority 3 HR.PSHCM.Support

PC shuts down on ROCC* Priority 3 DCI.Customer Support.hardware.Desktop.break/fix

RPM - Password reset JenkinsPriority 3 ROCS.Appliications.RPM.App

Password reset for maximo Priority 3 DCI.Customer Support.Maximo.Password Reset

assistance setting up questionsPriority 3 DCI.Customer Support.Active Directory.Password reset

CTF System Check - Days 8/13/17Priority None ROCS.All.Requests

password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

unable to access HR reports using VPN.Priority 3 DCI.Customer Support.Software.VPN.Install

VPN Access Priority 3 DCI.Customer Support.Software.VPN.Install

SMS SUpport Priority 3 APPS.Technical support.SMS

password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Smart Yard Log in Issue FixedPriority 3 APPS.Access.BTSS

password reset for peoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Open ticket status check Priority 3 DCI.Customer Support.service desk.Ticket Status

PC Sound issue Priority 3 DCI.Customer Support.Desktop Support

CTF System Check - Mids - 08-13-17Priority None Software

Maximo login issue Priority 3 DCI.Customer Support.Maximo.Password Reset

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

IT Security Awareness login issuePriority 3 MITS.OPS.ILMS ITSA.password reset

VPN login issue Priority 2 DCI.Customer Support.Software.VPN.Training

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

it security awareness test password resetPriority 3 MITS.OPS.ILMS ITSA.password reset

no support needed Priority 3 DCI.Customer Support.Question

no support needed Priority 3 DCI.Customer Support.Question

maximo maintenance Priority 3 DCI.Customer Support.Question

some issues with applying to these jobs openingsPriority 3 HR.PSHCM.TAM support (talent aquistition management)

call disconnected Priority 3 DCI.Customer Support.Question



it security awareness password resetPriority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness Training Password ResetPriority 3 MITS.OPS.ILMS ITSA.registration

Garage Phone is Not WorkingPriority 3 NCS.Telephone.digital phone.Other

email wont configure through outlook icon-Priority 3 DCI.Customer Support.Software.MS Outlook.Problem Not Found

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User profile cant be loaded Priority 3 DCI.Customer Support.Desktop Support

CTF System Check - Evening - 08/12/17Priority None Applications

Maximo Password Reset Priority 3 DCI.Customer Support.Question

Adobe  Pro - create electronic signaturePriority 3 DCI.Customer Support.Question

Maximo Password Reset Priority 3 DCI.Customer Support.Question

Sleep Settings Priority 3 DCI.Customer Support.Desktop Support

Bad connection Priority 3 NCS.Telephone.digital phone.Other

Adobe Acrobat Instructions Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Tablet Issue Priority 2 DCI.SYSADMIN.Mobile Device Management.Technical supportTablet-Android

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset for peoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Question regarding CMS System OutagePriority 3 DCI.Customer Support.Question

CTF System Check - Day - 8/12/17Priority None ROCS.All.Requests

Oracle Report request Nbr: A13-08-12-17-001APriority 5 ROCS.All.Requests

It security Issue Priority 3 MITS.OPS.ILMS ITSA.post training escalation

Local Admin Password ResetPriority 3 DCI.Customer Support.Desktop Support

Customer needs to submit EUP for admin rightsPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Account Unlock Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Payroll Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Ars question Priority 3 BUS.ARS.Technical support.BTSS

Mobile Support Priority 2 NCS.Telephone.mobile phone.Other

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

ARS question Priority 3 BUS.ARS.Technical support.BTSS

Maximo account inactive Priority 3 DCI.Customer Support.Maximo.Password Reset

password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Email Access Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

It security password reset Priority 3 MITS.OPS.ILMS ITSA.password reset

Maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

hcm password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 2 DCI.Customer Support.Active Directory.Password Unlock

Reset user Windows PE PasswordPriority None Software



AIM PE Password Reset - PridgenPriority None ROCS.Appliications.AIM.App

password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset hcm Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Avaya Phone needs to be setupPriority 3 NCS.Telephone.digital phone.No Dial Tone

Maximo login issue Priority 3 DCI.Customer Support.Question

Maximo login issue Priority 3 DCI.Customer Support.Maximo.Password Reset

Eservice access Inquiry Priority 3 Payroll.PeopleSoft.Upgrade.Inquiry

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

CTF System Check - Mids - 08-12-17Priority None Software

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Peoplesoft issue Priority 3 HR.PSHCM.Support

Trust relationship failed Priority 3 DCI.Customer Support.Network.Server

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

GOTRS Login issue Priority 3 APPS.Technical support.GOTRS

Caller changed mind about needing assistancePriority 3 DCI.Customer Support.Question

Webmail issue Priority 3 DCI.Customer Support.Question

Remote Desktop Issue Priority 3 DCI.Customer Support.Question

Call Dropped Priority 3 DCI.Customer Support.Question

Call Dropped Priority 3 DCI.Customer Support.Question

Call Dropped Priority 3 DCI.Customer Support.Question

Customer requested email accessPriority 3 DCI.Customer Support.Software.MS Outlook.Repair

Customer requested email access assistancePriority 3 DCI.Customer Support.Software.MS Outlook.Repair

Job Code Missing EEO InformationPriority 3 HR.PSHCM.Support

Job Code Missing EEO InformationPriority 3 HR.PSHCM.Support

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Account unlock Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PIDS Special Schedule Update for {August 11- August 13 weekend}Priority None ROCS.Appliications.PIDS.Other

Account Locked Priority 3 DCI.Customer Support.Active Directory.Password reset

Please see the attached spreadsheet. Priority 3 HR.PSHCM.HR solutions support

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR Request Priority 3 DCI.Customer Support.Active Directory.New Contractor

PASSWORD RESET Priority 3 DCI.Customer Support.Active Directory.Password reset

PASSWORD RESET Priority 3 DCI.Customer Support.Active Directory.Password reset

Please change address for Mary Keegan to:Priority 3 HR.PSHCM.HR solutions support

Attached is an NSR for Melanie Stevens.Priority 3 DCI.Customer Support.Active Directory.Drive Access

Logon Error: No Available Servers Priority 3 DCI.Customer Support.Network.Server Failure

Please find the attached request for MS Project and Visio for Mr. Ben Frison.Priority 3 DCI.SYSADMIN.Software.installation.MS Visio

CTF System Check - Evening - 08/11/17Priority None Applications

 trying to install one of the PeopleSoft Plug-Ins for Word and getting following error. Please advise.Priority 3 DCI.Customer Support.Desktop Support

Tablet won't power on for RonPriority 3 DCI.SYSADMIN.Mobile Device Management.Technical supportTablet-Android

Please be advised that the following IT contractor(s) has left the Authority.  Please remove access immediately.Priority 3 DCI.Customer Support.Question

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Email -  E4 license provision Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset



Customer would like to log into email from homePriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HR Solutions Priority 3 HR.PSHCM.Report

Ticket for MITS Priority 3 MITS.OPS.security.firewall

Printer install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Submit NSR Priority 3 DCI.Customer Support.Question

NSR attached Priority 3 DCI.Customer Support.Active Directory.New Contractor

it security awareness password resetPriority 3 MITS.OPS.ILMS ITSA.password reset

NSR-kayitesi Priority 3 DCI.Customer Support.Active Directory.New Employee

Microsoft Product UnlicensedPriority 3 DCI.Customer Support.Software.MS Outlook.Migrated

call disconnected Priority 3 DCI.Customer Support.Question

call disconnected Priority 3 DCI.Customer Support.Question

HR Solutions Priority 3 HR.PSHCM.Report

PC Will Not Boot Up Priority 3 DCI.Customer Support.hardware.Desktop.hardware failure

Attached is the completed NSR form for our contractor Mike BermudezPriority 3 DCI.Customer Support.Active Directory.New Contractor

customer unable to change her network passwordPriority 3 DCI.Customer Support.Question

Maximo Password Issue Priority 3 DCI.Customer Support.Question

Please find the attached NSR for our request Priority 3 DCI.Customer Support.Active Directory.Drive Access

NSR-powell Priority 3 DCI.Customer Support.Active Directory.Drive Access

RPM - Password Reset - HoltPriority 5 ROCS.Appliications.RPM.App

application install Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

google earth Priority 3 DCI.Customer Support.Desktop Support

customer reported prowtach camera not working Priority 3 DCI.Customer Support.Desktop Support

Maximo Password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Training ticket please ignore - Reimage laptopPriority 3 DCI.Customer Support.hardware.Laptop.reimage

Add To RPM Cars 7402-7403Priority None ROCS.Appliications.RPM.App

printer install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Download Issue Priority 3 DCI.Customer Support.Question

unable to access I drive Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

network account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.New Contractor

HR Solutions Priority 3 HR.PSHCM.Report

Training ticket..... PLEASE IGNORE (Disabled Badge)Priority None DCI.Customer Support.Question

Drop Call Priority 3 DCI.Customer Support.Question

Access to T Drive Priority 3 DCI.Customer Support.Question

status Priority 3 DCI.Customer Support.service desk.Ticket Status

Question regarding Email Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Network Service Request form issuePriority 3 DCI.Customer Support.Question

test ticket. please install chrome for clientPriority 3 DCI.Customer Support.Desktop Support

Training ticket..... PLEASE IGNORE (Badge is disabled)Priority None DCI.Customer Support.Question

Access to the O Drive Priority 3 DCI.Customer Support.Question

User needs access to CATS  please ignore this is a test ticketPriority 3 DCI.Customer Support.Question



(Training ticket, please ignore) Mouse batteryPriority 2 DCI.Customer Support.hardware.Mouse.break/fix

Training ticket please ignore no logon server errorPriority 3 DCI.Customer Support.Network.Server

Training Ticket Please Ignore - Request for Wifi PasswordPriority 3 DCI.Customer Support.Wifi.Configuration

Training ticket please ignore- New Equipment InstallationPriority 2 DCI.Customer Support.Desktop Support

testing please ignore update statusPriority 3 DCI.Customer Support.service desk.Ticket Status

*TEST TICKET* Elevated User Privilege requestPriority 3 DCI.Customer Support.Question

TRAINING TICKET - PLEASE IGNORE - TRUST RELATIONSHIP ERRORPriority 3 DCI.Customer Support.Network.Server

Barcode W-347019 No Log On Servers Error Message (Customer does not Have CA Service Desk ID) Employee ID: C027080Priority 3 DCI.Customer Support.Network.Server

Password Reset Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Question

Visio and Project re-install on user laptopPriority 3 DCI.SYSADMIN.Software.installation.MS Visio

In Communication Room D-209 Ac unit CRU-5 indicates " Alarm Activated" error and Audioable Siganl is Activated.Priority 3 ROCS.Hardware.AIM.Other

email pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Question Regarding Email Priority 3 MITS.OPS.security.firewall

Customer needs assistance with 2 Xerox printers mapping on user computer bar code: L-605109Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Change Maximo Password Priority 3 DCI.Customer Support.Maximo.Password Reset

User requested network account password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

Customer is asking the status of a maximo access requestPriority 3 APPS.Access.Maximo

wants to home page to metroweb Priority 3 DCI.Customer Support.Question

Reimage request for Laptop Priority 3 DCI.Customer Support.hardware.Laptop.reimage

Request Laptop Reimage Priority 3 DCI.Customer Support.hardware.Laptop.reimage

ITSAT pw reset Priority 3 MITS.OPS.ILMS ITSA.disabled account

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Excel Issue Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

e020462 hcm pw reset Priority 3 DCI.Customer Support.Question

MS Excel file issue Priority 3 DCI.Customer Support.Question

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset for PC and Mobile Devices on the Metro Network Priority 3 DCI.Customer Support.Active Directory.Password reset

Network drive access request.Priority 3 DCI.Customer Support.Active Directory.Drive Access

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

training ticket please ignore unlock AD accountPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Training Ticket Please Ignore- Password ResetPriority 3 DCI.Customer Support.Active Directory.Password reset

password locked test please ignore Priority 3 DCI.Customer Support.Active Directory.Password Unlock

test ticket password rest Priority 3 DCI.Customer Support.Active Directory.Password reset

Maxmo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

IT Security Awareness TrainingPriority 3 DCI.Customer Support.Question

Email Issue Priority 3 DCI.Customer Support.Desktop Support

MS Excel Issue: File Does Not Open (L1) Priority 3 DCI.Customer Support.Software.MS Excel.Install

hcm pw reset Priority 4 DCI.Customer Support.Active Directory.Password reset

VPN Issue Priority 3 DCI.Customer Support.Question

Outlook Product DeactivationPriority 3 DCI.Customer Support.Software.MS Outlook.Migrated

Dennis Instructed to Do Inventory on the Desktop Pcs came from JGB for CTF Training Room. 08-11-17Priority 5 ROCS - Hardware

PeopleSoft HCM/HR Support Priority 3 HR.PSHCM.Support

ROCS - Misdirect for KIDS Priority None ROCS.All.Requests

wants to know how to find aircard imei numberPriority 3 DCI.Customer Support.Question

Specification Writer (PCN - 012522)Priority 3 HR.PSHCM.Support

Install Microsoft Silverlight (L2) Priority 3 DCI.Customer Support.Desktop Support



payroll support number Priority 3 DCI.Customer Support.Question

NCS.Telephone.digital phone.HardwarePriority 3 NCS.Telephone.digital phone.Hardware

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

training ticket please ignore - password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

Java install Priority 3 DCI.Customer Support.Desktop Support

Password Reset for PC and Mobile Devices on the Metro Network Priority 3 DCI.Customer Support.Active Directory.Password reset

Please disregard training purposes Priority 3 DCI.Customer Support.Active Directory.Password reset

Training Ticket Please Ignore - Password ResetPriority 3 DCI.Customer Support.Active Directory.Password reset

Training ticket.... PLEASE IGNORE (Password Reset)Priority 3 DCI.Customer Support.Active Directory.Password reset

Computer Re-image Priority 3 DCI.Customer Support.hardware.Desktop.reimage

Profile service error Priority 3 DCI.Customer Support.Desktop Support

Training ticket please ignore Password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

E Service Priority 3 Payroll.PeopleSoft.Upgrade.Inquiry

KIDS Display Priority 3 DCI.Customer Support.Question

Barcode L-354979 (was not able to log into customers laptop)Priority 3 DCI.Customer Support.Software.Java.Install

HP LJ 6040 error messages*Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

Dell Latitude  Does not have model information  Barcode MP-600637Priority 3 DCI.Customer Support.hardware.Laptop.hardware failure

No Dialtone Priority 3 NCS.Telephone.digital phone.No Dial Tone

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

New Employee Login Information Priority 3 DCI.Customer Support.Question

Recover Unsaved DocumentsPriority 3 DCI.Customer Support.Desktop Support

Question regarding password changePriority 3 DCI.Customer Support.Active Directory.Password reset

Exisiting Voicemail Question Priority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

assistance changing pw via desktopPriority 3 DCI.Customer Support.Active Directory.Password reset

NSR attached Priority 3 DCI.Customer Support.Active Directory.New Employee

Customer is requesting Documentum Access Employee ID E027006 Name: Al-Malik ForrestPriority 3 APPS.Access.DOCUMENTUM

password reset ignore test Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Training Ticket Please Ignore - Account locked outPriority 3 DCI.Customer Support.Active Directory.Password Unlock

testing purposes training please ignore password unlockPriority 3 DCI.Customer Support.Active Directory.Password Unlock

training ticket please ignore Password resetPriority 3 DCI.Customer Support.Active Directory.Password Unlock

account lock out Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Monitor Display Priority 3 DCI.Customer Support.Desktop Support

Training ticket please ignore - password account lockedPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Training Ticket Please Ignore - User locked out Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Training Ticket please ignore - Password Reset supportPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Training ticket please ignore- account unlockedPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Google Chrome Install Priority 3 DCI.Customer Support.Desktop Support

c0123456 - question about visioPriority 3 DCI.Customer Support.Question

NSR attached Priority 3 DCI.Customer Support.Active Directory.New Employee

account issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Testing ticket... PLEASE IGNORE (Log in password assistance)Priority 3 DCI.Customer Support.Active Directory.Password Unlock

training ticket please ignore - password account lockPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Training ticket please ignore=Password resetPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset



password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Access Prohibited Priority 3 MITS.OPS.security.firewall

Question regarding Computer slownessPriority 3 DCI.Customer Support.Question

Account locked Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer needs vendor email addresses unblockedPriority 3 MITS.OPS.security.firewall

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

software install Priority 3 DCI.Customer Support.Desktop Support

Virtual Private Network (VPN) Support Priority 3 DCI.Customer Support.Software.VPN.Training

password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Troubleshoot Dual Monitor Setup (L2) Priority 3 DCI.Customer Support.hardware.Monitor.configuration

 Prowatch 4 Unresponsive Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

General Question-Mouse Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HR issue Priority 3 HR.PSHCM.Support

Install Adobe Acrobat XI Pro (L2) Priority 3 DCI.Customer Support.Desktop Support

Eservice Priority 3 Payroll.PeopleSoft.Upgrade.Inquiry

Circuit to ShepBG is flappingPriority 3 NCS.Switch.Unreachable

E Service Priority 3 Payroll.PeopleSoft.Upgrade.Inquiry

status Priority 3 DCI.Customer Support.service desk.Ticket Status

Printer Install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

CTF System Check - Day - 8/11/17Priority None ROCS.All.Requests

Password and Login Assistance for Active Directory, Single Sign On Priority 3 DCI.Customer Support.Active Directory.Password Unlock

No Drive Access Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo password reset for MaximoPriority 3 DCI.Customer Support.Maximo.Password Reset

Pro Watch Issue Priority 3 DCI.Customer Support.Question

network account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Question regarding forms Priority 3 DCI.Customer Support.Question

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

requesting work order rights in MaximoPriority 3 DCI.Customer Support.Maximo.Password Reset

office 2016 intall Priority 3 DCI.Customer Support.Question

ELM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Status update Priority 3 DCI.Customer Support.service desk.Ticket Status

Reset Maximo Priority 3 APPS.Access.Maximo

Reset Maximo Priority 3 APPS.Access.Maximo

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Internet Browser Priority 3 DCI.Customer Support.Desktop Support

Setup PC Priority 3 DCI.Customer Support.Desktop Support

Maximo maintenance Priority 3 DCI.Customer Support.Maximo.Password Reset

CA PPM maintenance Priority 3 DCI.Customer Support.Question

At AD login user gets :User Profile Service service failed the logon. User profile cannot be loaded.Users profile service failed to login Priority 3 DCI.Customer Support.Desktop Support

Password reset for Peolesoft AccessPriority 3 DCI.Customer Support.Active Directory.Password reset



Reset Windows Priority 3 DCI.Customer Support.Active Directory.Password reset

Unlocked AD Priority 3 DCI.Customer Support.Active Directory.Password Unlock

User no longer has IE access . User directed to and advised to complete the NSR Priority 3 DCI.Customer Support.Question

See attached NSR ... Priority 3 DCI.Customer Support.Active Directory.Drive Access

Maximo reset Priority 3 APPS.Access.Maximo

Directed user to email inbox Priority 3 DCI.Customer Support.office 365.Technical support

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Install local printer HP Inkjet 8710 on Barcode:513176Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

Status updated for ticket 58881Priority 3 DCI.Customer Support.service desk.Ticket Status

(See ticket 58881)User needs IE 11 installed. He stated there is an issue with Chrome loading PS HCM and entering time alsoPriority 3 DCI.Customer Support.Software.Internet Explorer

When attempting to register for the self service reset toolm the user could not complete the steps - Error:service unavailable Priority 3 DCI.Customer Support.Question

Maximo deactivated due to inactivity more than ninety days Priority 3 APPS.Access.Maximo

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

ILMS reset Priority 3 MITS.OPS.ILMS ITSA.password reset

Maximo reset Priority 3 APPS.Training.Maximo

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

CTF System Check - Mids - 08-11-17Priority None Software

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

Tablet previously issued to Detra Littles, and is currently assigned to Mr. Herrara. He is unable to login. Please call 410-905-1328Priority 3 DCI.SYSADMIN.Mobile Device Management.Technical supportTablet-Android

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Voicemail Password Reset RequestPriority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

call disconnected before pickupPriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Call Dropped Priority 3 DCI.Customer Support.Question

Call Dropped Priority 3 DCI.Customer Support.Question

no support needed Priority 3 DCI.Customer Support.Question

IT Security Awareness Test Password QuestionPriority 3 MITS.OPS.ILMS ITSA.password reset

IT Security Awareness Test Password ResetPriority 3 MITS.OPS.ILMS ITSA.password reset

Assistance with change of address in PSPriority 3 HR.PSHCM.Support

call dropped Priority 3 DCI.Customer Support.Question

log in assistance  Priority 3 DCI.Customer Support.Active Directory.Password Unlock

CTF System Check - Evening - 08/10/17Priority None Applications

Ticket status for 57319 Priority 3 DCI.Customer Support.service desk.Ticket Status

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

ARS Password Priority 3 DCI.Customer Support.Question

Please find the attached Server Access forms and Server List Spreadsheet and route it appropriatelyPriority 3 DCI.SYSADMIN.Server.Access

Customer would like his computer set up for remote desktop connectionPriority 3 DCI.Customer Support.Software.VPN.Install

Please find the attached Escalated User Privileges form and route it appropriatelyPriority 3 DCI.Customer Support.management.Delegation Request.Escalated privileges

Medical Services and CompliancePriority 3 DCI.Customer Support.Question

ISTA Training Password ResetPriority 3 MITS.OPS.ILMS ITSA.password reset

nsr Priority 3 DCI.Customer Support.Active Directory.Drive Access

 be advised that the following IT contractor(s) has left the Authority.  Please remove access immediately.Priority 3 DCI.Customer Support.Question

Call Dropped Priority 3 DCI.Customer Support.Question

VDI access Attached is a copy of an NSR for Nicole Webster Priority 3 DCI.SYSADMIN.Server.Access

nsr Priority 3 DCI.SYSADMIN.Server.Access



Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

ITSA Training Password ResetPriority 3 MITS.OPS.ILMS ITSA.password reset

Laptop wifi configuration- MetroNetPriority 3 DCI.Customer Support.Wifi.Configuration

NSR-bayer VDI Priority 3 DCI.SYSADMIN.Server.Access

Network password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

Adobe Acrobat Pro Installation RequestPriority 3 DCI.Customer Support.Desktop Support

IT Security Awareness TrainingPriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Monitor Setup Priority 3 DCI.Customer Support.hardware.Monitor.configuration

application install Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

no support needed Priority 3 DCI.Customer Support.Question

Monitor Setup Priority 3 DCI.Customer Support.hardware.Monitor.configuration

NSR request Priority 3 DCI.Customer Support.Active Directory.New Employee

HR Issues Priority 3 DCI.Customer Support.Question

Make Metroweb the Internet Explorer Home Page (L2) Priority 3 DCI.Customer Support.Software.Internet Explorer

NSR and TSR Creation Priority 3 DCI.Customer Support.Question

NSR attached, notified user to resubmit with additional informationPriority 3 DCI.SYSADMIN.Server.Access

Password unlock Priority 3 DCI.Customer Support.Active Directory.Password Unlock

people soft epm error message Priority 2 MITS.Apps.Security Access.PSEPM

Page Blocked Priority 3 MITS.OPS.security.firewall

Ticket Training please ignore Xerox PrinterPriority 3 DCI.Customer Support.printer.Xerox.technical support

Training purposes please ignore xerox printer tone Priority 3 DCI.Customer Support.printer.Xerox.purchase

Trainiing TIcket please ignore- Xerox printer needs tonerPriority 3 DCI.Customer Support.printer.Xerox.technical support

training ticket please ignore xerox customer supportPriority 3 DCI.Customer Support.printer.Xerox.technical support

Training ticket ..... PLEASE IGNORE (Xerox Printer TonerPriority 3 DCI.Customer Support.printer.Xerox.technical support

TRAINING TICKET PLEASE IGNORE - XEROX PRINTER ISSUESPriority 3 DCI.Customer Support.printer.Xerox.technical support

Training Ticket Please Ignore - Xerox ProblemPriority 3 DCI.Customer Support.printer.Xerox.purchase

Training ticket issue please ignore...Xerox printer issuesPriority 3 DCI.Customer Support.printer.Xerox.purchase

IT Security Awareness Priority 3 DCI.Customer Support.Desktop Support

Help with VPN login Priority 3 DCI.Customer Support.Software.VPN.Install

Training Ticket please ignore Loaner DesktopPriority 3 DCI.Customer Support.Inventory.Loaner Desktop

Training ticket..... PLEASE IGNORE (PC Loan)Priority 3 DCI.Customer Support.Inventory.Loaner Desktop

(Ticket training. Please ignore)Loaner DesktopPriority 3 DCI.Customer Support.Inventory.Loaner Desktop

test ticket loaner desktop Priority 3 DCI.Customer Support.Inventory.Loaner Desktop

Training Ticket Please Ignore - Loaner DesktopPriority 3 DCI.Customer Support.Inventory.Loaner Desktop

TRAINING TICKET PLEASE IGNORE - DESKTOP LOANER REQUESTPriority 3 DCI.Customer Support.Inventory.Loaner Desktop

training ticket please ignore loaner desktop requestPriority 3 DCI.Customer Support.Inventory.Loaner Desktop

Training ticket please ignore...Loaner desktopPriority 3 DCI.Customer Support.Inventory.Loaner Desktop

Training Ticket Please Ignore - Loaner Desktop RequestPriority 3 DCI.Customer Support.Inventory.Loaner Desktop

desktop loaner please ignore test Priority 3 DCI.Customer Support.Inventory.Loaner Desktop

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR needs to be submitted for Magali Velazquez to have internet accessPriority 3 DCI.Customer Support.Question

Training Ticket please ignore Access to CLMPriority 3 DCI.Customer Support.Question

Training ticket please ignore Priority 3 DCI.Customer Support.Question

Move Priority 4 DCI.Customer Support.Equipment Move.Project

TRAINING TICKET - PLEASE IGNORE: ACCESS TO CLMPriority 3 DCI.Customer Support.Question



Training ticket please ignore Access to CLMPriority 3 DCI.Customer Support.Question

(Training ticket, please ignore)CLM accessPriority 3 DCI.Customer Support.Question

User has a TSR in 8249347 to have his phone name changed to Andrew Ortega. phone # ext 13545Priority 3 NCS.Telephone.digital phone.Other

Logon error Priority 3 DCI.Customer Support.Network.Server

Ticket for MITS Priority 3 MITS.OPS.security.scan request

Network password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

NSR-randolph, create distribution listPriority 3 DCI.SYSADMIN.Server.Access

DCI.Customer Support.Inventory.Loaner LaptopPriority 3 DCI.Customer Support.Inventory.Loaner Laptop

Testing purposes please ignore MS visio requestPriority 3 DCI.Customer Support.Question

(Ticketing in class, please ignore) Microsoft project Priority 3 DCI.Customer Support.Question

Training Ticket please ignore- MS Project RequestPriority 3 DCI.Customer Support.Question

Training Ticket Please Ignore - MS Project RequestionPriority 3 DCI.Customer Support.Question

User can't get on network* Priority 3 DCI.Customer Support.Break-Fix.Computer

please disregard install projectPriority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

TRAINING TICKET PLEASE IGNORE - MS PROJECT INSTALLPriority 3 DCI.Customer Support.Question

Training Ticket please ignore Microsoft Project InstallPriority 3 DCI.Customer Support.Question

Training ticket please ignore - project install requestPriority 3 DCI.Customer Support.Question

Call Dropped Priority 3 DCI.Customer Support.Question

Customer is unable to login into PepleSoft FINPriority 3 DCI.Customer Support.Question

Recreate customer profile for corrupt IEPriority 3 DCI.Customer Support.Software.Internet Explorer

Customer not able to access staples using IE11Priority 3 DCI.Customer Support.Software.Internet Explorer

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Printer Install Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

memory upgrade Priority 3 DCI.Customer Support.hardware.Desktop.break/fix

memory upgrade Priority 3 DCI.Customer Support.hardware.Desktop.break/fix

Network password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

memory upgrade Priority 3 DCI.Customer Support.hardware.Desktop.break/fix

Submit NSR Priority 3 DCI.Customer Support.Question

memory upgrade Priority 3 DCI.Customer Support.hardware.Desktop.break/fix

Customer not able to connect to Office 365Priority 3 DCI.Customer Support.office 365.Technical support

memory upgrade Priority 3 DCI.Customer Support.hardware.Desktop.break/fix

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Access Priority 3 DCI.Customer Support.Question

User computer is not booting up power wise. Priority 2 DCI.Customer Support.hardware.Desktop.break/fix

recover workbook Priority 3 DCI.Customer Support.Desktop Support

IT Sercurity Awareness Priority 3 DCI.Customer Support.Question

User received a message from password reset message that did not look like it was from WMATA possible virus or malware.Priority 3 MITS.OPS.security.scan request

unable to no apps or desktop to connect to when logging into to VDIPriority 3 DCI.Customer Support.Desktop Support

Submit NSR Priority 3 DCI.Customer Support.Question

Please grant row security WTDP_ALX8-12CM5GB5NC6SHD4TSSM1Priority 3 MITS.OPS.security.firewall

User needs third party software installed Burn Aware on W-514146Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR-paulk Priority 3 DCI.Customer Support.Active Directory.New Contractor

PC Set Up for E027085 Priority 3 DCI.Customer Support.Equipment Move.Project

NSR-samuels Priority 3 DCI.Customer Support.Active Directory.New Contractor



Silverlight Install Request Priority 3 DCI.Customer Support.Desktop Support

Customer connected to private network and needs that resolved. Also needs flash player installed. Could remote to this PCPriority 3 DCI.Customer Support.Desktop Support

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Ticket for MITS Priority 3 MITS.OPS.security.scan request

Thought account was locked Priority 3 DCI.Customer Support.Question

ITSAT pw reset Priority 3 MITS.OPS.ILMS ITSA.registration

NSR-tari Priority 3 DCI.Customer Support.Active Directory.New Employee

Adobe Acrobat XI Pro install requestPriority 3 DCI.Customer Support.Desktop Support

Training Ticket please ignore - Blue ScreenPriority 3 DCI.Customer Support.hardware.Desktop.hardware failure

*TEST TICKET* BSOD Priority 3 DCI.Customer Support.hardware.Desktop.hardware failure

(Training ticket, please ignore.) BSOD issuePriority 3 DCI.Customer Support.hardware.Desktop.hardware failure

Training ticket please ignore- Blue Screen IssuePriority 3 DCI.Customer Support.hardware.Desktop.hardware failure

Training Ticket Please Ignore - Blue Screen of DeathPriority 3 DCI.Customer Support.hardware.Desktop.hardware failure

Training ticket...... PLEASE IGNORE (BlueScreen) Priority 3 DCI.Customer Support.hardware.Desktop.hardware failure

Training ticket please ignore....Blue Screen IssuePriority 3 DCI.Customer Support.hardware.Desktop.hardware failure

Training ticket please ignore Blue screenPriority 3 DCI.Customer Support.hardware.Desktop.hardware failure

password reset for new contractor C027126 Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Question

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

training purpose plesase ingore Loaner laptop Priority 3 DCI.Customer Support.Inventory.Loaner Desktop

Java install Priority 3 DCI.Customer Support.Software.Java.Install

Training ticket please ignore- Loaner Laptop RequestPriority 3 DCI.Customer Support.Inventory.Loaner Laptop

test ticket please disregard Priority 3 DCI.Customer Support.Inventory.Loaner Laptop

TRAINING TICKET PLEASE IGNORE - LOANER LAPTOP REQUESTPriority 3 DCI.Customer Support.Inventory.Loaner Laptop

training ticket please ignore - loaner laptop requestPriority 3 DCI.Customer Support.Inventory.Loaner Laptop

Ticket for MITS Priority 3 MITS.OPS.security.firewall

Training Ticket Please Ignore - Laptop LoanerPriority 3 DCI.Customer Support.Inventory.Loaner Laptop

Training ticket please ignore... Loaner laptopPriority 3 DCI.Customer Support.Inventory.Loaner Laptop

*TRAINING TICKET PLEASE IGNORE*User Requesting Loaner laptopPriority 3 DCI.Customer Support.Inventory.Loaner Laptop

Voicemail Password Reset for E024994Priority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

HR Solutions Priority 3 HR.PSHCM.Access

please disreqgard Priority 3 DCI.Customer Support.office 365.Technical support

Training ticket please ignore- Missing folder in OutlookPriority 3 DCI.Customer Support.office 365.Technical support

training purposes please ignore email missing Priority 3 DCI.Customer Support.office 365.Technical support

Training ticket please ignore, missing email foldersPriority 3 DCI.Customer Support.office 365.Technical support

TRAINING TICKET PLEASE IGNORE - MISSING EMAIL FOLDERSPriority 3 DCI.Customer Support.office 365.Technical support

(Training purpose, please ignore) Email folder missing.Priority 3 DCI.Customer Support.office 365.Technical support

Training Ticket Please Ignore - Issue with Missing Email FoldersPriority 3 DCI.Customer Support.office 365.Technical support

Training ticket... PLEASE IGNORE (Missing email folders)Priority 3 DCI.Customer Support.office 365.Technical support

ITSAT unable to load course Priority 3 DCI.Customer Support.Desktop Support

account is locked out Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Training ticket.... PLEASE IGNORE (OneDrive Information)Priority 3 DCI.Customer Support.Question

onedrive inquiry Priority 3 DCI.Customer Support.Question

Training ticket please ignore...Questions about OnedrivePriority 3 DCI.Customer Support.Question

HR Solutions Priority 3 HR.PSHCM.Support

email on laptop bc: L-350312Priority 3 DCI.Customer Support.Question

Trainiing ticket please ignore- OneDrive Access RequestPriority 3 DCI.Customer Support.Question



Training Ticket Please Ignore - OneDrive SupportPriority 3 DCI.Customer Support.Question

training ticket please ignore I drive accessPriority 3 DCI.Customer Support.Question

Training Ticket Please Ignore - Assistance obtaining OneDrivePriority 3 DCI.Customer Support.Question

test please disregard  test ignore Priority 3 DCI.Customer Support.Question

TRAINING TICKET PLEASE IGNORE -INFORMATION ON ONEDRIVEPriority 3 DCI.Customer Support.Question

Webmail Priority 3 DCI.Customer Support.Question

UAC needs to be disabled from prompting customer for every apps she clicks on.Priority 3 DCI.Customer Support.Software.Java.Install

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Training Ticket Please Ignore - Customer called for status updatePriority 3 DCI.Customer Support.Question

Training ticket please ignore- Ticket Status UpdatePriority 3 DCI.Customer Support.service desk.Ticket Status

TRAINING TICKET - PLEASE IGNORE - STATUS UPDATEPriority 3 DCI.Customer Support.service desk.Ticket Status

training ticket please ignore - ticket status update requestPriority 3 DCI.Customer Support.service desk.Ticket Status

Training ticket please ignore STATUS on ticketPriority 3 DCI.Customer Support.service desk.Ticket Status

Ticket training...... PLEASE IGNORE (Ticket Status)Priority 3 DCI.Customer Support.service desk.Ticket Status

IT Security Awareness issue Priority 3 DCI.Customer Support.Desktop Support

network acct locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Excel Issue Priority 3 DCI.Customer Support.Software.MS Outlook.Migrated

User cannot open IE user gets an errorPriority 3 DCI.Customer Support.Software.Internet Explorer

test ticket needs visio installedPriority 3 DCI.Customer Support.Question

Training Ticket please ignore Installing Microsoft Visio Priority 3 DCI.Customer Support.Question

Training ticket please ignore...Visio installPriority 3 DCI.Customer Support.Question

Testing purpose please ignored Microsoft visio Priority 3 DCI.Customer Support.Question

Training ticket please ignore - Visio installation requestPriority 3 DCI.Customer Support.Question

Customer wants a copy of the IT equipment purchase newsletterPriority 3 DCI.Customer Support.Question

Training ticket please ignore- Visio RequestPriority 3 DCI.Customer Support.Question

Training Ticket please ignore - Visio InstallPriority 3 DCI.Customer Support.Question

Testing Ticket..... PLEASE IGNORE (MS Visio Installation)Priority 3 DCI.Customer Support.Question

TRAINING TICKET - PLEASE IGNORE - MS VISIO INSTALLATION REQUESTPriority 3 DCI.Customer Support.Question

*Test ticket please ignore* Visio InstallPriority 3 DCI.Customer Support.Question

test please disregard  test ignore Priority 3 DCI.Customer Support.Question

Training Ticket Please Ignore - MS Visio Installation RequestPriority 3 DCI.Customer Support.Question

CTF System Check - Day - 8/10/17Priority None ROCS.All.Requests

Network printer install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

LAN connection Priority 3 DCI.Customer Support.Desktop Support

Trust relationship Priority 3 DCI.Customer Support.Desktop Support

User documentum issue Priority 3 APPS.Technical support.DOCUMENTUM

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Reimage; configure for vpn Priority 3 DCI.Customer Support.hardware.Laptop.reimage

third party software install Priority 3 DCI.Customer Support.Desktop Support

Network password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

External Link Priority 3 Payroll.PeopleSoft.Upgrade.Inquiry

NSR-anomnachi Priority 3 DCI.Customer Support.Active Directory.Drive Access

NSR-leslie Priority 3 DCI.Customer Support.Active Directory.Drive Access

User unable to shut down her laptop L-516017 via windows start Priority 3 DCI.Customer Support.Question

Contractor Access to the CATS Application Priority 3 DCI.Customer Support.Question

Can't open Digital Signature Priority 3 DCI.Customer Support.Question



NSR-anteneh Priority 3 DCI.Customer Support.Active Directory.New Employee

User requested network account password reset.Priority 3 DCI.Customer Support.Active Directory.Password reset

SMS Issue Priority 3 APPS.Technical support.SMS

training ticket please ignore, xerox printer supportPriority 3 DCI.Customer Support.printer.Xerox.purchase

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Projector 4 Inquiry In OCC Priority None ROCS - Hardware

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

training purpuses please ignore signing up trainingPriority 3 DCI.Customer Support.Question

NSR-dennis Priority 3 DCI.Customer Support.Active Directory.Drive Access

Training Ticket please ignore Register for a Training ClassPriority 3 DCI.Customer Support.Question

test please disregard  test ignore Priority 3 DCI.Customer Support.Question

NSR-brewer Priority 3 DCI.Customer Support.Active Directory.Drive Access

Training test please ignore Register for trainingPriority 3 DCI.Customer Support.Question

Training Ticket please ignore- Training course informationPriority 3 DCI.Customer Support.Question

Training ticket please ignore - Schedule Training Class RequestPriority 3 DCI.Customer Support.Question

training  ticket  please ignore register for trainingPriority 3 DCI.Customer Support.Question

*training ticket please ignore* Register for trainingPriority 3 DCI.Customer Support.Question

Training ticket, please ignore - register for training classPriority 3 DCI.Customer Support.Question

Training Ticket Please Ignore - Assistance with Registering for Training Priority 3 DCI.Customer Support.Question

Training ticket only..... PLEASE IGNORE (ELM Registration)Priority 3 DCI.Customer Support.Question

TRAINING TICKET PLEASE IGNORE - Register for TrainingPriority 3 DCI.Customer Support.Question

Requests for Memory Upgrades Priority 3 DCI.Customer Support.Inventory.Upgrade Case

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

Install a local printer. Customer will need a USB cable for the local printer. Largo 9450Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

Printer Install xerox printer Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

SharePoint: Uploading DocumentsPriority 3 DCI.Customer Support.Question

PS Access Request Priority 3 HR.PSHCM.Access

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Outlook issue Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Training ticket please ignore - Move RequestPriority 4 DCI.Customer Support.Equipment Move.Project

test ticket pc move Priority 4 DCI.Customer Support.Equipment Move.Project

No access to Network Drive "O"Priority 3 DCI.Customer Support.Question

Training Ticket Please Ignore - Move RequestPriority 4 DCI.Customer Support.Equipment Move.Project

Training Ticket please ignore Request to move pc'sPriority 4 DCI.Customer Support.Equipment Move.Project

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

TRAINING TICKET PLEASE IGNORE - Move RequestPriority 4 DCI.Customer Support.Equipment Move.Project

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PC moved around in the officePriority 5 DCI.Customer Support.Equipment Move.Project

Training ticket please ignore Move RequestPriority 4 DCI.Customer Support.Equipment Move.Project

Training ticket please ignore Relocate PCPriority 5 DCI.Customer Support.Equipment Move.Project

7e -05 , telehone on speaker to work - User is Marlene Ruston @ JGB 7E 11; Ext. 1731Priority 3 NCS.Telephone.digital phone.Other

Training Ticket Please Ignore- 2 PC Relocation Request  Priority 4 DCI.Customer Support.Equipment Move.Project

Status update on open ticket Priority 3 DCI.Customer Support.service desk.Ticket Status

test please disregard  ignore Priority 5 DCI.Customer Support.Equipment Move.Project

Adobe reader install Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer needs help resetting security questions for self service passPriority 3 DCI.Customer Support.Active Directory.Password reset



Network password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

Avaya Phone Issue Priority 3 NCS.Telephone.digital phone.Hardware

User is unable to copy and screenshot from maximo and paste it into outlook. W-350005Priority 3 DCI.Customer Support.Question

training ticket please ignore conference rm booking instructionsPriority 3 DCI.Customer Support.Question

PeopleSoft Financials Account LockedPriority 3 MITS.Apps Security.PSFIN.password reset

test please disregard Priority 3 DCI.Customer Support.Question

training purposes ingore Booking Conference roomPriority 3 DCI.Customer Support.Question

Creating signature in adobe pro.Priority 3 DCI.Customer Support.Question

Training ticket please ignore - book conference roomPriority 3 DCI.Customer Support.Question

TRAINING TICKET PLEASE IGNORE - Conference Room Booking Instructions.Priority 3 DCI.Customer Support.Question

Training ticket please ignore- Conference Room Booking InstructionsPriority 3 DCI.Customer Support.Question

Training Ticket Please Ignore - Conference Room Booking InstructionsPriority 3 DCI.Customer Support.Question

(Traning ticket please ignore) Conference room instructionsPriority 3 DCI.Customer Support.Question

Training Ticket.... PLEASE IGNORE (Conference room booking instructions)Priority 3 DCI.Customer Support.Question

wmata uses MTPD server Priority 3 DCI.Customer Support.Question

Unable to login Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Network password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

assistance registering for self service passwordPriority 3 DCI.Customer Support.Active Directory.Password reset

Network password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

No IP on printer ; port not active: 6N 53, 54Priority 3 NCS.Telephone.digital phone.Hardware

network acct locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

User Cannot Access her VPN through IE.Priority 2 DCI.Customer Support.Software.VPN.Install

Password unlock Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Scanner Install Priority 3 DCI.Customer Support.hardware.Scanner.install

inquiry Priority 3 DCI.Customer Support.service desk.Ticket Status

Training TIcket Please ignore- Scanner installation requestPriority 3 DCI.Customer Support.hardware.Scanner.install

test ticket please disregard scanner installPriority 3 DCI.Customer Support.hardware.Scanner.install

PASSWORD RESET Priority 3 DCI.Customer Support.Active Directory.Password reset

wants chrome to be default browser Priority 3 DCI.Customer Support.Question

Staples Priority 3 APPS.Technical support.PSFIN

Computer slow Priority 3 DCI.Customer Support.hardware.Desktop.configuration

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

unable to use Project: Priority 3 DCI.Customer Support.Question

One drive setup Priority 3 DCI.Customer Support.Desktop Support

badge disabled per ARS Priority 3 DCI.Customer Support.Desktop Support

Java Installation or Upgrade (L2) Priority 3 DCI.Customer Support.Software.Java.upgrade

Adobe Pro Install Priority 3 DCI.Customer Support.Desktop Support

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

 telephone display Priority 3 DCI.Customer Support.Desktop Support

Archive Issue, assigned per OumarPriority 3 DCI.SYSADMIN.Server.Access

Training ticket please ignore, scanner install requestPriority 3 DCI.Customer Support.hardware.Scanner.install

Training Ticket Please Ignore - Scanner Install RequestPriority 3 DCI.Customer Support.hardware.Scanner.install

Training ticket... PLEASE IGNORE (Scanner Install Request)Priority 3 DCI.Customer Support.hardware.Scanner.install

(Training ticket please ignore) Scanner install requestPriority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

*Training Ticket Please Ignore* Scanner install requestPriority 3 DCI.Customer Support.hardware.Scanner.install

TRAINING TICKET PLEASE IGNORE - Scanner Install RequestPriority 3 DCI.Customer Support.hardware.Scanner.install

Training Ticket Please Ignore - Scanner Installation RequestPriority 3 DCI.Customer Support.hardware.Scanner.install



Training ticket please ignore Scanner Install requestPriority 3 DCI.Customer Support.hardware.Scanner.install

Training Test please ignore Scanner Install requestPriority 3 DCI.Customer Support.hardware.Scanner.install

RPM Inquiry - Questions About RPM BoxesPriority None ROCS.All.Requests

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

New Employee Login Information Priority 3 DCI.Customer Support.Question

cached cred question answeredPriority 3 DCI.Customer Support.Desktop Support

User monitor is not displaying correctly.Priority 3 DCI.Customer Support.Question

Eservice Priority 3 Payroll.PeopleSoft.Upgrade.Inquiry

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset for PC and Mobile Devices on the Metro Network Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

General Question Priority 3 DCI.Customer Support.Question

Google earth install Priority 3 DCI.Customer Support.Desktop Support

Password Reset for PC and Mobile Devices on the Metro NetworkPriority 3 DCI.Customer Support.Active Directory.Password reset

Request Mouse or Keyboard Support Priority 3 DCI.Customer Support.hardware.Keyboard.break/fix

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PW reset Priority 3 DCI.Customer Support.Desktop Support

CASD Install or Update Adobe Acrobat Reader (L2) Priority 3 DCI.Customer Support.Desktop Support

User profile was deactivated after badge expired.Priority 3 DCI.Customer Support.Active Directory.Password Unlock

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

PW Reset\Unlock Priority 3 DCI.Customer Support.Active Directory.Password Unlock

User is getting a active X issue whne trying to VPN from ChromePriority 3 DCI.Customer Support.Software.VPN.Training

Account lockout Priority 3 DCI.Customer Support.Desktop Support

C drive full Priority 3 DCI.Customer Support.Desktop Support

Battery won't charge. user will bring in laptop to JGB 8E-17Priority 3 DCI.Customer Support.Break-Fix.Laptop

Maximo PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PW Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

network account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

User is requesting for MITS to open firewall portPriority 3 MITS.OPS.security.firewall

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

email not updating Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

pw RESET Priority 3 DCI.Customer Support.Active Directory.Password reset

ELM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

unable to login to HCM Priority 3 HR.PSHCM.Support

Maximo request Priority 3 DCI.Customer Support.Active Directory.Password reset

Moved from BTRA to RTRA and needs a change access  in MaximoPriority 3 DCI.Customer Support.Question

phone issue - Capital South Mezz 59 Station mgr kioskPriority 3 NCS.Telephone.digital phone.No Dial Tone

SOC Priority 3 DCI.Customer Support.Desktop Support

questions about vpn token Priority 3 DCI.Customer Support.Software.VPN.Training

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

ELM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset



User tries to access email and it wont connect to mail Priority 3 DCI.Customer Support.office 365.Technical support

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo reset Priority 3 APPS.Access.Maximo

 WMATA HTC phone is prompting user to repeatedly enter his credentials - Message: Windows needs your credentials Priority 3 DCI.SYSADMIN.Mobile Device Management.Password reset.Smartphone-Windows Phone

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Provided 365 email link Priority 3 DCI.Customer Support.office 365.Technical support

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset Maximo Priority 3 APPS.Access.Maximo

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

AD disabled due to ILMS non compliance Priority 3 DCI.Customer Support.Question

See attached NSR for Ly... Priority 3 DCI.SYSADMIN.Server.Access

Please see NSR for Aquino... Priority 3 DCI.Customer Support.Active Directory.Drive Access

Reset Windows Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo reset Priority 3 APPS.Access.Maximo

Provided you instructions for changing self service password questions and answersPriority 3 DCI.Customer Support.Active Directory.Password Self-Service Assistance

Reset Windows Priority 3 DCI.Customer Support.Active Directory.Password reset

CTF System Check - Mids - 08-10-2017Priority None Software

User entered his time in PS HCM yesterday, which was accepted. Today NO time is in the PS HCM system for him. Priority 3 DCI.Customer Support.Desktop Support

Assisted with email access  - send receive trying to connect issuePriority 2 DCI.Customer Support.Software.MS Outlook.Repair

Unlocked AD Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

User is gets the following message when trying to access email on his WMATA issued iphone... (See below) Call phone #2027447587 Priority 2 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-IOS

Requested assistance with Direct Deposit Priority 3 DCI.Customer Support.Question

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Assisted with access to MetrowebPriority 3 DCI.Customer Support.Desktop Support

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Mr. Garth Creary is requesting Avaya phone configuration ( with voicemail ) at his new location at CTF  - CANCELLEDPriority 3 DCI.Customer Support.Question

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

User gets the referenced account is locked out message Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Mr. Singer has a black screen after a Windows update. He tried activating the power switches (all) and still has black screen-no message Priority 3 DCI.Customer Support.hardware.Monitor.break/fix

CTF System Check - Evening - 08/09/17Priority None Applications

Printer install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Customer having issues with emailPriority 3 DCI.Customer Support.Software.MS Outlook.Repair

Call Dropped Priority 3 DCI.Customer Support.Question

Call Dropped Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Webmail assistance Priority 3 DCI.Customer Support.Question

IT Surplus Priority 4 DCI.Customer Support.Equipment Move.Surplus removal

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Printing issue Priority 3 DCI.Customer Support.Question

Unable to connect to work computerPriority 3 DCI.Customer Support.Desktop Support

Printer issue at Herndon Priority 3 DCI.Customer Support.Break-Fix.Printer



Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

no email- virus email Priority 3 MITS.OPS.security.firewall

Subject: Department tree updatePriority 3 MITS.OPS.security.firewall

Termed Employee Address Update - ROBERSONPriority 3 HR.PSHCM.HR solutions support

Maximo password reset Priority 3 DCI.Customer Support.Question

Please find attached my request for access to CSCM files.Priority 3 DCI.Customer Support.Active Directory.Drive Access

Subject: Network drive access request.Priority 3 DCI.Customer Support.Active Directory.Drive Access

NSR for Benjamin Kpadeh Priority 3 DCI.Customer Support.Active Directory.Drive Access

Customer needed assistance applying for jobsPriority 3 DCI.Customer Support.Question

Job not printing because XPS is not enabledPriority 3 DCI.Customer Support.printer.Network.Install Printer Driver

PC powering off on its own Priority 3 DCI.Customer Support.hardware.Desktop.break/fix

excel issue Priority 3 DCI.Customer Support.Software.MS Word.upgrade

NSR request Priority 3 DCI.Customer Support.Active Directory.Drive Access

Printer Move Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

External Access People Soft HCMPriority 3 Payroll.PeopleSoft.Upgrade.Inquiry

See Ticket 58684  issue is not resolvedPriority 3 DCI.Customer Support.Question

Email -  E4 license provision Priority 3 DCI.Customer Support.Question

IT Security Awareness TrainingPriority 3 MITS.OPS.ILMS ITSA.registration

NSR Attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Would you be so kind and cut a pay check for Dedra Albany (003604) who is now in active status. Her hardcopy timesheet is attached. Thank you so much.Priority 3 HR.PSHCM.Support

Paper jam Priority 3 DCI.Customer Support.Break-Fix.Printer

RE: Request Access to HCM (HRPR)Priority 3 MITS.OPS.security.firewall

Password Reset Priority 3 DCI.Customer Support.Question

Support to develop the infrastructure for custom system report website.Priority 1 Applications

IT Security Awareness Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

needed help accessing his email Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Request for a new deskphonePriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

MS Outlook Issue Priority 1 DCI.Customer Support.Software.MS Outlook.Repair

assistance accessing emails Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Status update 57204 Priority 3 DCI.Customer Support.service desk.Ticket Status

Mouse at Columbia Heights* Priority 2 DCI.Customer Support.hardware.Mouse.break/fix

Remote Access Priority 3 DCI.Customer Support.Question

Webmail Priority 3 DCI.Customer Support.Question

MS Office is not functioning properlyPriority 3 DCI.Customer Support.Software.MS Outlook.Problem Not Found

Training Ticket please ignorePriority 3 DCI.Customer Support.Desktop Support

outlook issue Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

account disabled Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Training Please Disregard - User needs a laptopPriority 3 DCI.Customer Support.Inventory.Loaner Laptop

test ticket laptop loaner Priority 3 DCI.Customer Support.Inventory.Loaner Laptop

Laptop loaner request Priority 3 DCI.Customer Support.Inventory.Loaner Laptop

yukia johson called to get her password reset. but she does not have an account in the system.Priority 3 DCI.Customer Support.Question

Peoplesoft HCM Priority 3 DCI.Customer Support.Question

TEST TICKET - PLEASE IGNORE - Loaner Laptop RequestPriority 3 DCI.Customer Support.Inventory.Loaner Laptop



Training Ticket please ignore, loaner lapop requestPriority 3 DCI.Customer Support.Inventory.Loaner Tablet

Package Old Ink Cartridges For RecyclingPriority None ROCS.All.Requests

Switch The Locations of JGWKSLSD3 and JGWKSLSD2Priority 5 ROCS.All.Requests

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Training Ticket please ignore - ARS AccessPriority 3 BUS.ARS.Technical support.BTSS

Training Please Ignore User cannot log in to the ARSPriority 3 BUS.ARS.Technical support.BTSS

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer is having issues creating request in PS FINPriority 3 APPS.Technical support.PSFIN

Maximo Password Reset Priority 3 DCI.Customer Support.Question

External Access People Soft HCM LinkPriority 3 Payroll.PeopleSoft.Upgrade.Inquiry

Maximo Password Reset Priority 3 DCI.Customer Support.Question

not receiving emails in outlook. Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

External Link Priority 3 Payroll.PeopleSoft.Upgrade.Inquiry

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

e service access Priority 3 DCI.Customer Support.Question

Customer cannot print signed documentPriority 3 DCI.Customer Support.Question

Third Party Software InstalledPriority 3 DCI.Customer Support.Desktop Support

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Security popups Priority 3 MITS.OPS.security.firewall

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Sent: Wednesday, August 09, 2017 1:16 PMPriority 3 DCI.Customer Support.Active Directory.Drive Access

Subject: RE: MetroAccess VDI NSR - Antonio WilsonPriority 3 DCI.Customer Support.Active Directory.Drive Access

Training Purposes ONLY registering for trainingPriority 3 DCI.Customer Support.Question

Bad HD on 4D* Priority 2 DCI.Customer Support.Desktop Support

 Subject: SSL certificate request Priority 3 MITS.OPS.security.firewall

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Network password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo password reset Priority 3 DCI.Customer Support.Question

wants to verify email Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PeopleSoft login issue Priority 3 DCI.Customer Support.Desktop Support

Drop Call Priority 3 DCI.Customer Support.Question

Low Disk Space Priority 3 DCI.Customer Support.Desktop Support

question about kronos training tomorrowPriority 3 DCI.Customer Support.Question

network accout locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Network Password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

Customer cannot printer in MS WordPriority 3 DCI.Customer Support.Question

RPM Inquiry For Renell McEwanPriority None ROCS.Applications

Drop Call Priority 3 DCI.Customer Support.Question

Training purposes only move and install Priority 5 DCI.Customer Support.Equipment Move.Project

trust relationship Priority 3 DCI.Customer Support.Network.Server

Customer not able to remote from his VPNPriority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset



Order new PC Priority 3 DCI.Customer Support.Question

Test Training Ticket Please IgnorePriority 4 DCI.Customer Support.Equipment Move.Surplus removal

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

wants to know how to print pay statements from homePriority 3 DCI.Customer Support.Question

User requested password reset for PS-HCMPriority 3 DCI.Customer Support.Active Directory.Password reset

Computer move ; requests between 10am to 4pm FridayPriority 3 DCI.Customer Support.Equipment Move.Project

VPN Issue Priority 3 DCI.Customer Support.Software.VPN.Install

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Customer is requesting I drive accessPriority 3 DCI.Customer Support.Question

user is requesting a tech to come and configure his local printer Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Customer not able to reset his Avaya phone voicemail. Please help.Priority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

email pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

iLMS Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Training ticket please ignore escalated user priviledgesPriority 3 DCI.Customer Support.Question

xp mode Priority 3 DCI.Customer Support.Desktop Support

Monitor not working 8D-02* Priority 3 DCI.Customer Support.hardware.Monitor.break/fix

Unlock Account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

adobe pro install request Priority 3 DCI.Customer Support.Desktop Support

HR Access Forms Priority 3 HR.PSHCM.Access

question Priority 3 DCI.Customer Support.Desktop Support

EEO Codes Priority 3 HR.PSHCM.Support

Customer need assistance reset password for IT Security Awareness TrainingPriority 3 DCI.Customer Support.Question

Trapeze Issue Priority 3 APPS.Technical Support.Trapeze

Request Go To Meeting Software bar code W-W-513586Priority 3 DCI.Customer Support.Desktop Support

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

customer unable to login to his computerPriority 3 DCI.Customer Support.Active Directory.Password Unlock

eservice questions Priority 3 Payroll.PeopleSoft.Upgrade.Inquiry

Third Party Software Install Priority 3 DCI.Customer Support.Desktop Support

adobe install and assistance creating a signarturePriority 3 DCI.Customer Support.Desktop Support

RPM Request for Renell McEwan to updated the Home location and Role.Priority 3 ROCS.Appliications.RPM.App

*TEST TICKET PLEASE IGNORE* New Xerox Copier RequestPriority 3 DCI.Customer Support.printer.Xerox.purchase

Training Ticket Please Ignore - Escalated User Privileges Request for a PCPriority 3 DCI.Customer Support.Question

Test ticket.. Please ignore Priority 5 DCI.Customer Support.Equipment Move.Project

Password reset for training Priority 3 DCI.Customer Support.Question

Internet access Priority 3 DCI.Customer Support.Question

General Question Priority 3 DCI.Customer Support.Question

Printer install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Test ticket please ignore Priority 3 DCI.Customer Support.Desktop Support

user wants to get his phone number added in the employee Priority 3 DCI.Customer Support.Question

VIP Ticket Priority 3 NCS.Telephone.digital phone.Other

Password reset Priority 3 MITS.OPS.ILMS ITSA.registration

training ticket please ignore Priority 4 DCI.Customer Support.Equipment Move.Surplus removal

Create a network account for new contractor employeePriority 3 DCI.Customer Support.Question



Test Training Ticket Please Ignore Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

computer move request Priority 3 DCI.Customer Support.Desktop Support

Training ticket please ignore      Scanner InstallPriority 3 DCI.Customer Support.hardware.Scanner.install

Drop Call Priority 3 DCI.Customer Support.Question

This is a sample ticket for ARSPriority 3 BUS.ARS.Technical support.BTSS

NSR for Jovon Fletcher Priority 3 DCI.Customer Support.Desktop Support

Customer needs help with iLMSPriority 3 DCI.Customer Support.Question

Network password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

FTA draw down site issues Priority 3 DCI.Customer Support.Desktop Support

unable to load ITSAT Priority 3 MITS.OPS.ILMS ITSA.post training escalation

Question about name change in outlookPriority 3 DCI.SYSADMIN.office 365.Technical support

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Question about keyboard/mousePriority 3 DCI.Customer Support.Question

HCM access from Station Mgr KioskPriority 3 DCI.Customer Support.Desktop Support

Outlook issues Priority 3 DCI.Customer Support.Desktop Support

IT security awareness training.Priority 3 DCI.Customer Support.Question

ITSAT cred provided Priority 3 MITS.OPS.ILMS ITSA.password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Laptop won't power on* Priority 3 DCI.Customer Support.hardware.Laptop.reimage

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer checking on NSR that was sent in.Priority 3 DCI.Customer Support.service desk.Ticket Status

print area assistance Priority 3 DCI.Customer Support.Desktop Support

HCM PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Voice mail setup Priority 3 DCI.Customer Support.Telephone.Other

Maximo account locked Priority 3 DCI.Customer Support.Maximo.Password Reset

Department Tree cleanup requestPriority 3 MITS.OPS.security.firewall

Unable to connect to networkPriority 3 DCI.Customer Support.Desktop Support

NSR attached Priority 3 DCI.Customer Support.Active Directory.New Employee

Approve a TSR Priority 3 APPS.Training.Maximo

Job Posting for Job Code 4613 - Current DiscrepancyPriority 3 HR.PSHCM.Support

telephone extension Priority 3 DCI.Customer Support.Question

Basic Monitor or Display Troubleshooting (T2) Priority 3 DCI.Customer Support.Desktop Support

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

third party software install  - UPK Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

OCC Customer Chaunta Williams unable to login to AIM Priority 5 ROCS.Appliications.AIM.App

Distro List Question Priority 3 DCI.Customer Support.Question

JGB System Check 8/9/17 - DaysPriority None ROCS.All.Requests

network account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

ELM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset



question about authorized poc for ordering equipmentPriority 3 DCI.Customer Support.Question

Maximo Password Reset Priority 3 DCI.Customer Support.Question

remote computer added as remote userPriority 3 DCI.Customer Support.Desktop Support

QUESTION ABOUT LAPTOPPriority 3 DCI.Customer Support.Question

screen rotated Priority 3 DCI.Customer Support.Desktop Support

ELM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Unable to VPN Priority 3 DCI.Customer Support.Desktop Support

self reset password Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

update computer Priority 3 DCI.Customer Support.Desktop Support

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Implement Update KB4012212 (MS17-010) at JGBPriority 5 ROCS.Hardware.AIM

CTF System Check - Day - 8/9/17Priority None ROCS.All.Requests

PS FIN Access Request Priority 3 MITS.Apps Security.PSFIN.Access

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Request to clear orphan reportPriority 3 MITS.OPS.security.firewall

Request to clear orphan reportPriority 3 MITS.OPS.security.firewall

Payroll status Priority 3 HR.PSHCM.Support

computer set up ASAP Priority 3 DCI.Customer Support.Equipment Move.Project

Google Earth Pro Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

office 365 install Priority 3 DCI.Customer Support.office 365.Technical support

Request to clear orphan reportPriority 3 MITS.OPS.security.firewall

Users FIN account is locked.Priority 3 MITS.Apps Security.PSFIN.Access

installations after HDD crash Priority 3 DCI.Customer Support.Question

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Request New or Changed Telephone, Fax, Data, or Cellular Services Priority 3 DCI.Customer Support.Question

PW Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User needs to play videos with a downloaded codexPriority 3 DCI.Customer Support.Question

Reset Phone voicemail Priority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

User called for a question Priority 3 DCI.Customer Support.Question

Maximo Access form Priority 3 DCI.Customer Support.Maximo.Password Reset

email pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

13.20.00 FUSER AREA JAM Priority 3 DCI.Customer Support.Break-Fix.Printer

status 57809 Priority 3 DCI.Customer Support.service desk.Ticket Status

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

network account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Trust relationship error Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

ITSAT pw reset Priority 3 MITS.OPS.ILMS ITSA.registration

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PW reset Priority 3 DCI.Customer Support.Desktop Support

ELM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset



Disabled Account  - Suggested user, Pelan C018618,  contact  manager or supervisor for more information about network account Priority 3 DCI.Customer Support.Question

eservice outage question Priority 3 Payroll.PeopleSoft.Upgrade.Inquiry

User is requesting to transfer MP4 video file to a CD Priority 3 DCI.Customer Support.Desktop Support

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Unlocked AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

Assisted with access to Outlook Priority 3 DCI.Customer Support.office 365.Technical support

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Account login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Unable to login, user gets error: Windows could not connect to system event notification service. Please contact System Administrator Priority 3 DCI.Customer Support.hardware.Desktop.hardware failure

Assisted user with access to PS HCM .PS HCM is buffering /freezing Priority 3 DCI.Customer Support.Desktop Support

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Netwrok drive folder access issuePriority 3 DCI.Customer Support.Question

Installed Xerox Workcenter 7855Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

System login information Priority 3 DCI.Customer Support.Active Directory.Password Unlock

User is not receiving pay and paystubs. Priority 3 DCI.Customer Support.Question

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset Self Service Password Questions/AnswersPriority 3 DCI.Customer Support.Active Directory.Password Self-Service Assistance

Maximo login issue Priority 3 DCI.Customer Support.Maximo.Password Reset

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Call dropped Priority 3 DCI.Customer Support.Question

Status update for 55865 Priority 3 DCI.Customer Support.service desk.Ticket Status

HP Laserjet  9050 has an error code of "5705" when you try to print from itPriority 3 DCI.Customer Support.Break-Fix.Printer

IT Security Awareness Training: Forgotten Password Priority 3 MITS.OPS.ILMS ITSA.password reset

Clever Reports Issues Priority 3 APPS.Access.BTSS

Status updated for ticket 58451Priority 3 DCI.Customer Support.service desk.Ticket Status

CTF System Check - Mids - 08-09-2017Priority None Software

Maximo login issue Priority 3 DCI.Customer Support.Maximo.Password Reset

Assisted user with GOTRS login Priority 3 APPS.Technical support.GOTRS

Call dropped Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Question

Maximo reset Priority 3 APPS.Access.Maximo

Questions about the IT Security Awareness TestPriority 3 DCI.Customer Support.Question

Call Dropped Priority 3 DCI.Customer Support.Question

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Call Dropped Priority 3 DCI.Customer Support.Question

Call Dropped Priority 3 DCI.Customer Support.Question

Call Dropped Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Question

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

IT Security Awareness Training: Forgotten Password Priority 3 MITS.OPS.ILMS ITSA.password reset

Peoplesoft login issue Priority 3 DCI.Customer Support.Question

IT Security Awareness Training login issuePriority 3 MITS.OPS.ILMS ITSA.password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset



Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

CTF System Check - Evening - 08/08/17Priority None Applications

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Ticket Status for 58451 Priority 3 DCI.Customer Support.service desk.Ticket Status

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

RE: Network access for W-605270 and W-605272Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Contractor Termination Priority 3 DCI.Customer Support.Question

Can't get into eservice Priority 3 Payroll.PeopleSoft.Upgrade.Inquiry

Customer called in for status of ticket 51764Priority 3 DCI.Customer Support.service desk.Ticket Status

NSR Priority 3 DCI.Customer Support.Active Directory.New Contractor

Webmail assistance Priority 3 DCI.Customer Support.office 365.Technical support

Support cancelled Priority 3 DCI.Customer Support.Question

Support cancelled Priority 3 DCI.Customer Support.Question

SOCC computer does not have intranet/internet  Phone does not have a dial tone. Priority 3 NCS.Telephone.digital phone.Other

IT Security Awareness Test Priority 3 DCI.Customer Support.Question

NSR for Devendra Sanghavi Priority 3 DCI.Customer Support.Active Directory.New Contractor

Adobe Acrobat Issues Priority 3 DCI.Customer Support.Question

The computer has a black screen. She stated that this has been an intermittent issue.Priority 3 DCI.Customer Support.hardware.Monitor.break/fix

Run updates Priority 3 DCI.Customer Support.Desktop Support

HR Solutions Priority 3 HR.PSHCM.Report

PICK Password Reset Priority 3 DCI.Customer Support.Question

HR Solutions Priority 3 HR.PSHCM.Access

ITSA Training password resetPriority 3 MITS.OPS.ILMS ITSA.password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Self-Service Assistance

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Server Access Priority 3 DCI.SYSADMIN.Server.Access

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Plotter install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Plotter install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

HR Solutions Priority 3 HR.PSHCM.Access

Plotter install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

HR Solutions Priority 3 HR.PSHCM.Support

HP Plotter install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

NSR-herrera Priority 3 DCI.Customer Support.Active Directory.Drive Access

IT Security Awareness Test Priority 3 DCI.Customer Support.Question

unlocked account Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HR Solutions Priority 3 HR.PSHCM.Report

support cancelled Priority 3 DCI.Customer Support.Question

Peoplesoft ELM Priority 3 DCI.Customer Support.Question

Avaya Password Reset Priority 3 NCS.Telephone.digital phone.Voice Mail Password Reset



HR Solutions Priority 3 HR.PSHCM.Support

SMS Support Priority 3 APPS.Technical support.SMS

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

status 57147 Priority 3 DCI.Customer Support.service desk.Ticket Status

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Wont Boot - BC 508978 Priority 3 DCI.Customer Support.Break-Fix.Computer

Wont Boot - BC 508703 Priority 3 DCI.Customer Support.Break-Fix.Computer

Silverlight Issue Priority 3 DCI.Customer Support.Desktop Support

unable to launch terminal session. When he tries to connect to the desktop, it states "disconnected"Priority 2 DCI.Customer Support.Software.VPN.Install

Broken Handle Priority 3 DCI.Customer Support.Break-Fix.Computer

VPN Information Priority 3 DCI.Customer Support.Question

Email -  E4 license provision Priority 3 DCI.Customer Support.Question

printer map Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

User requested network account password reset for VPN access - Schoo, Corey E C116393Priority 3 DCI.Customer Support.Active Directory.Password reset

HR Solutions Priority 3 HR.PSHCM.Support

Created Work Instruction For Applying Windows Update in AIM Env.Priority None ROCS.All.Requests

Pick Up Spare AIM Workstation Parts at JGBPriority None ROCS.All.Requests

user is not receiving emails from the following email address  sgladis@stevegladis.com Priority 3 MITS.OPS.security.firewall

Equipment Removal QuestionPriority 3 DCI.Customer Support.Equipment Move.Surplus removal

NSR-davis Priority 3 DCI.Customer Support.Active Directory.New Contractor

left on hold Priority 3 DCI.Customer Support.Question

payroll support number requestPriority 3 DCI.Customer Support.Question

HCM pw reset Priority 3 Payroll.PeopleSoft.Upgrade.Inquiry

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 MITS.OPS.ILMS ITSA.password reset

HCM pw reset Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HR Solutions Priority 3 HR.PSHCM.Report

Call Dropped Priority 3 DCI.Customer Support.Question

assword reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

ITSAT /network account disabledPriority 3 DCI.Customer Support.Desktop Support

support cancelled Priority 3 DCI.Customer Support.Question

Customer says wmata cell turns on and offPriority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-Android

NSR-nichols Priority 3 DCI.Customer Support.Active Directory.New Contractor

support cancelled Priority 3 DCI.Customer Support.Question

PS-HCM issue Priority 3 HR.PSHCM.Support

password reset for peoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

network account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Intranet Issue Priority 3 DCI.Customer Support.Internet.Access prohibited

Relocation Request–2 to 5 ComputersPriority 3 DCI.Customer Support.Equipment Move.Project

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR-lazo Priority 3 DCI.Customer Support.Active Directory.New Contractor



NSR-collins Priority 3 DCI.Customer Support.Active Directory.New Contractor

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Remote Access Issue Priority 3 DCI.Customer Support.Question

 "XPS option not enabled" is the error he received while trying to printPriority 3 DCI.Customer Support.Question

Ticket for Richardson Priority 3 DCI.SYSADMIN.Server.Access

iPhone says No SIM installedPriority 2 NCS.Telephone.mobile phone.No Service

HR Solutions Priority 3 HR.PSHCM.Support

wanted to access peoplesoft from homePriority 3 Payroll.PeopleSoft.Upgrade.Inquiry

HR Solutions Priority 3 HR.PSHCM.Support

Ticket for MITS Priority 3 MITS.OPS.security.firewall

itsat pw reset Priority 3 DCI.Customer Support.Question

HR Solutions Priority 3 HR.PSHCM.Access

No Log On Servers Error MessagePriority 3 DCI.Customer Support.Network.Server

unable to print Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

Question Regarding Project Priority 3 DCI.Customer Support.Question

Ticket Suresh Priority 3 DCI.SYSADMIN.Server.Access

eMAIL qUESTION Priority 3 DCI.Customer Support.Question

unable to print from outlook (network printer)Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Adobe email issue Priority 3 DCI.Customer Support.Desktop Support

customer wanted a health check to be done on his PC. He stated that it has not been turned on in a few months and he will soon use it on a regular Priority 3 DCI.Customer Support.Question

NSR Priority 3 DCI.Customer Support.Active Directory.New Contractor

HCM pw reset Priority 3 MITS.OPS.ILMS ITSA.registration

Java Installation or Upgrade (L2) Priority 3 DCI.Customer Support.Software.Java.upgrade

NSR-d'angelo Priority 3 DCI.Customer Support.Desktop Support

itsat pw reset Priority 3 MITS.OPS.ILMS ITSA.registration

Support for Existing Telecommunications Services Priority 3 NCS.Telephone.digital phone.Other

disabled account Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR Priority 3 DCI.Customer Support.Active Directory.New Contractor

itsat pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset for maximo Priority 3 DCI.Customer Support.Maximo.Password Reset

assistance getting metro web page up Priority 3 DCI.Customer Support.Question

unable to change pw via desktopPriority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Pro Core App Installation Priority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-IOS

Change Network Adapter Priority in Windows 7 (L1) Priority 3 DCI.Customer Support.Desktop Support

Customer network password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

CTF System Check - Day - 8/8/17Priority None ROCS.All.Requests

password reset for training Priority 3 DCI.Customer Support.Question

Ms Outlook Priority 2 DCI.Customer Support.Software.MS Outlook.Repair

Documentum Password resetPriority 3 APPS.Access.DOCUMENTUM

VPN remote /drive connectionPriority 3 DCI.Customer Support.Desktop Support

email name change request Priority 3 DCI.Customer Support.Desktop Support



Acrobat Issue Priority 3 DCI.Customer Support.Question

Maximo Password Reset or Account Activation Priority 3 DCI.Customer Support.Question

account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Computer re-image. Priority 3 DCI.Customer Support.Software.Internet Explorer

password reset for peoplesoftPriority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset for PC and Mobile Devices on the Metro Network Priority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

assistance changing password Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password reset

no dial tone/computer connectivityPriority 3 NCS.Telephone.digital phone.No Dial Tone

pw reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password reset for training Priority 3 DCI.Customer Support.Question

status 58037 Priority 3 DCI.Customer Support.service desk.Ticket Status

Install Local HP Printer or Scanner (L2) Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

password reset for peoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Electronic Signature Priority 3 DCI.Customer Support.Question

MS Project Priority 3 DCI.Customer Support.Question

No internet access on laptop. She stated that she doesn't use a Ethernet cable to on her laptop she usually just has it connected to the wifi. "No wireless connection" Priority 3 DCI.Customer Support.Question

NSR Priority 3 DCI.Customer Support.Active Directory.New Contractor

Maximo access Priority 3 DCI.Customer Support.Maximo.Password Reset

Local printer troubleshooting Priority 3 DCI.Customer Support.Desktop Support

External Service Priority 3 DCI.Customer Support.Question

Delegation request Priority 3 HR.PSHCM.Access

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Time Approval Priority 3 HR.PSHCM.Access

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Outlook Issue Priority 3 DCI.Customer Support.Question

TPS Master Page Overview With Errol BrownPriority None ROCS - MOC

Password Reset for PC and Mobile Devices on the Metro Network Priority 3 DCI.Customer Support.Active Directory.Password reset

maximo pw reset Priority 3 DCI.Customer Support.Desktop Support

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

status update 57995 Priority 3 DCI.Customer Support.service desk.Ticket Status

Time Approver - Reminder: BIWEEKLY PAYROLL TIME/ABSENCES NEEDING APPROVAL Priority 3 HR.PSHCM.Support

emails not updating Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

Drop Call Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

remote connection skyp/sound issue using VPNPriority 3 MITS.Engineering.VPN.Technical support

Delegation Request Form Priority 3 HR.PSHCM.Support

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

user is unable to login to VPN. He does not have an account Priority 3 DCI.Customer Support.Question

PeopleSoft Issues Priority 3 HR.PSHCM.Support

Network password reset Priority 3 DCI.Customer Support.Active Directory.Password reset



keyboard not responding Priority 3 DCI.Customer Support.hardware.Keyboard.break/fix

unable to copy and paste. Priority 3 DCI.Customer Support.Question

network account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Trust Relationship Error Priority 1 DCI.Customer Support.Network.Server

Voicemail password reset Priority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

PeopleSoft HCM/HR Support Priority 3 HR.PSHCM.Support

status update 57893 Priority 3 DCI.Customer Support.service desk.Ticket Status

outlook access support Priority 3 DCI.Customer Support.Desktop Support

cannot open paystub sent via emailPriority 3 DCI.Customer Support.Desktop Support

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Support cancelled Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

People Soft HCM Priority 3 HR.PSHCM.Support

Peoplesoft Question Priority 3 DCI.Customer Support.Active Directory.Password Unlock

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

caller disconnected Priority 3 DCI.Customer Support.Desktop Support

Printer Issue Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

Maximo access request form questionPriority 3 APPS.Access.Maximo

no phone/connectivity Priority 2 NCS.Telephone.digital phone.No Dial Tone

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

install printer Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Virtual Private Network (VPN) Support Priority 3 DCI.Customer Support.Software.VPN.Install

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

has a question regarding password changePriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

E018780 Name: Gina Porter Best Number: 962-2308 BARCODE w-514856Priority 3 DCI.Customer Support.Desktop Support

External Website Priority 3 DCI.Customer Support.Question

Unable to Load or Update Resume in HCMPriority 3 DCI.Customer Support.Question

E018780 Priority 3 DCI.Customer Support.Desktop Support

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

maximo Priority 3 DCI.Customer Support.Desktop Support

Maximo PW Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

Outlook Issue Priority 2 DCI.Customer Support.Software.MS Outlook.Repair

Peoplesoft Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Status update for ticket 57823Priority 3 DCI.Customer Support.service desk.Ticket Status

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

Status update for ticket 58195Priority 3 DCI.Customer Support.service desk.Ticket Status

Question Priority 3 DCI.Customer Support.Active Directory.Password reset



Maximo Account Locked Priority 3 DCI.Customer Support.Maximo.Password Reset

Metroweb question Priority 3 DCI.Customer Support.Desktop Support

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

Unlocked AD Priority 3 DCI.Customer Support.Active Directory.Password Unlock

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Pro Watch Priority 3 APPS.Technical support.SMS

password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User would like to add picture to Outlook email Priority 3 DCI.Customer Support.Question

password reset for peoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Status update Priority 3 DCI.Customer Support.service desk.Ticket Status

Reset Windows Priority 3 DCI.Customer Support.Active Directory.Password reset

question regarding email deletionPriority 3 DCI.Customer Support.Question

maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Reset AD /PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Restore Adobe Pro  - lost his application during the recent upgradePriority 3 DCI.Customer Support.Desktop Support

Cancelled call  - User able to access employment section of PS HCM on her ownPriority 3 DCI.Customer Support.Question

Assisted with cordless mouse not workingPriority 3 DCI.Customer Support.hardware.Mouse.break/fix

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Call dropped Priority 3 DCI.Customer Support.Question

Install Scan Snap Scanner Priority 3 DCI.Customer Support.Hardware.Scanner.Reconfigure

Pasword Reset AIM /WindowsPriority None ROCS.Appliications.AIM.App

IT Security Awareness acount issuePriority 3 MITS.OPS.ILMS ITSA.registration

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Unblocked Maximo Priority 3 APPS.Access.Maximo

Maximo login issue Priority 3 DCI.Customer Support.Question

Reset PS HCM /AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset Windows Priority 3 DCI.Customer Support.Active Directory.Password reset

Installed Xerox Workcenter 5790  10.9.60.61Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Assisted with access to emailPriority 3 DCI.Customer Support.office 365.Technical support

Directed user to  Maximo Access Request form, as he has never had a Maximo accountPriority 3 APPS.Access.Maximo

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo reset Priority 3 APPS.Access.Maximo

Connect Xerox Workcenter 5150 IP address: 10.9.254.189  Barcode: W-604788Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Maximo login issue Priority 3 DCI.Customer Support.Question

Maximo login issue Priority 3 DCI.Customer Support.Maximo.Password Reset

Issue with PS ELM, access to CBT Priority 3 APPS.Technical support.PSELM

Install/Connect Xerox Workcenter 5150 IP address: 10.9.254.189  Barcode: W-604788Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Password change assistancePriority 3 DCI.Customer Support.Active Directory.Password Self-Service Assistance

Open ticket status Priority 3 DCI.Customer Support.service desk.Ticket Status

NSR form attached Priority 3 DCI.SYSADMIN.network driveClean Disk Space

Reset Maximo Priority 3 APPS.Access.Maximo

CTF System Check - Mids - 08-08-17Priority None Software



Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Open ticket status Priority 3 DCI.Customer Support.service desk.Ticket Status

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Module loading issue Priority 3 DCI.Customer Support.Question

IT Security login issue Priority 3 MITS.OPS.ILMS ITSA.password reset

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo login issue Priority 3 DCI.Customer Support.Maximo.Password Reset

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

VPN Servers need restarting Priority 3 DCI.Customer Support.Software.VPN.Training

Reset Windows Priority 3 DCI.Customer Support.Active Directory.Password reset

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Unable to Get Certificate Priority 3 DCI.Customer Support.Question

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo login issue Priority 3 DCI.Customer Support.Maximo.Password Reset

VPN issues- logged in successful after I unlocked accountPriority 3 DCI.Customer Support.Desktop Support

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Question

log in assistance Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Uninstall and Reinstall Adobe Pro XIPriority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Assistance with Brother Printer errorPriority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

VPN issues - credentials unsuccessful Priority 3 DCI.Customer Support.Software.VPN.Training

When clicking on MS Outlook Icon, Outlook doesn't openPriority 3 DCI.Customer Support.Software.MS Outlook.Repair

Request assistance with NICE installationPriority None ROCS.All.Requests

no support needed Priority 3 Payroll.PeopleSoft.Upgrade.Inquiry

Customer is having issues is SMSPriority 3 APPS.Technical support.SMS

Eservice Access Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

no support needed Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Account Locked Priority 3 DCI.Customer Support.Active Directory.Password reset

IT security awareness test password resetPriority 3 DCI.Customer Support.Question

Account was locked Priority 3 DCI.Customer Support.Question

Call Dropped Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness Test Password ResetPriority 4 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Peoplesoft Delegation request attached. Priority 3 HR.PSHCM.Access

call dropped Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

nsr Priority 3 DCI.Customer Support.Active Directory.New Employee

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset



password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

adobe pro install Priority 3 DCI.Customer Support.Desktop Support

no support needed Priority 3 DCI.Customer Support.Question

People Soft HCM Issue Priority 3 HR.PSHCM.Support

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Request for access to the Budgeted Postions Report.Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Attached please find Oracle access request form. Thanks!Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

support cancelled Priority 3 DCI.Customer Support.Question

Issue login into VPN Priority 3 DCI.Customer Support.Software.VPN.Training

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Eservice not working Priority 3 DCI.Customer Support.Desktop Support

Please see attached PS Access Request Form for Shanita Bowman, who has been promoted and gained new direct reports.Priority 3 HR.PSHCM.Access

IT Help Desk Conformation Priority 3 DCI.Customer Support.Question

adobe pro install   Priority 3 DCI.Customer Support.Desktop Support

Network Drive No Longer Available Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

resignation letter (email) from Ms. Yaldi RahimiPriority 3 DCI.Customer Support.Question

Digital Signature Priority 3 DCI.Customer Support.Question

adobe pro install   Priority 3 DCI.Customer Support.Desktop Support

NSR Request Priority 3 DCI.Customer Support.Active Directory.New Employee

voicemail pw reset for 2-1650Priority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

Maximo Access Request Priority 3 DCI.Customer Support.Maximo.Password Reset

Restore Folder Priority 3 DCI.Customer Support.Desktop Support

Move Request Priority 3 DCI.Customer Support.Desktop Support

Emma West- Network printer installPriority 3 DCI.Customer Support.printer.Network.Install Printer Driver

CTF System Check - Evening - 08/07/17Priority None Applications

Printer installs Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Email Issue Priority 3 DCI.Customer Support.Question

HR Solutions Priority 3 HR.PSHCM.HR solutions support

in reference to ticket # 41981Priority 3 DCI.Customer Support.Desktop Support

The user is requesting assistance regarding his account constantly locking Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

issues copying and pasting Priority 3 DCI.Customer Support.Question

unlocked account Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR Request Priority 3 DCI.Customer Support.Active Directory.New Employee

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

New Carrollton kiosk printer is not working. User stated that he receives an error message "printer is not working" Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

HR SOlutions Priority 3 HR.PSHCM.HR solutions support

Email -  E4 license provision Priority 3 DCI.Customer Support.Question

printers at self service Kiosks at Greenbelt (admin building) is not printing properly user stated that streaks on ink go down the print jobPriority 3 DCI.Customer Support.Break-Fix.Printer

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

ITSAT pw reset Priority 3 MITS.OPS.ILMS ITSA.registration

IT Security Awareness Test PasswordPriority 3 DCI.Customer Support.Question

unlocked account Priority 3 DCI.Customer Support.Active Directory.Password reset



Email Issue password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Calendar Request Priority 3 DCI.Customer Support.Question

application install Priority 3 DCI.Customer Support.Desktop Support

Spam Priority 3 MITS.OPS.security.firewall

Internet Access Issue Priority 3 DCI.Customer Support.Desktop Support

SPam EMail Priority 3 MITS.OPS.security.firewall

Call Cancelled Priority 3 DCI.Customer Support.Question

Memory upgrade 3E* Priority 3 DCI.Customer Support.Break-Fix.Computer

add barcode for terminal sessionPriority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSr Requests Priority 3 DCI.Customer Support.Active Directory.New Employee

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Termination Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR Request Priority 3 DCI.Customer Support.Active Directory.New Employee

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Redirection of URLS Priority 3 DCI.Customer Support.Question

Unlock Account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Adobe Install Request Priority 3 DCI.Customer Support.Desktop Support

Unlock Account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Adobe Install Request Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Not Able To Access People Soft HCM Through IEPriority 3 DCI.Customer Support.Question

unlocked account Priority 3 DCI.Customer Support.Active Directory.Password reset

People Soft HCM Priority 3 HR.PSHCM.Support

requesting to have google maps installed on his wmata issued HTCPriority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.Smartphone-Windows Phone

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Oracle SQL Install RequestedPriority 3 DCI.Customer Support.Desktop Support

It security Awarness Issue Priority 3 DCI.Customer Support.Desktop Support

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

 Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Adobe Acrobat Pro Priority 3 DCI.Customer Support.Desktop Support

Adobe Acrobat Pro Priority 3 DCI.Customer Support.Desktop Support

Adobe Acrobat Pro Priority 3 DCI.Customer Support.Desktop Support

Adobe Acrobat Pro Priority 3 DCI.Customer Support.Desktop Support

mouse at Smithsonian* Priority 3 DCI.Customer Support.hardware.Mouse.break/fix

Adobe Acrobat Pro Priority 3 DCI.Customer Support.Desktop Support

status 57973 Priority 3 DCI.Customer Support.service desk.Ticket Status

Adobe Acrobat Pro Priority 3 DCI.Customer Support.Desktop Support

Xerox Printer install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Adobe Acrobat Pro Priority 3 DCI.Customer Support.Desktop Support

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset



Adobe Acrobat Pro Priority 3 DCI.Customer Support.Desktop Support

Status Request Priority 3 DCI.Customer Support.service desk.Ticket Status

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Add RPM to Train Operators Priority None ROCS.Applications

Start Up issue Priority 2 DCI.Customer Support.hardware.Desktop.break/fix

Adobe Acrobat Priority 3 DCI.Customer Support.Desktop Support

Adobe Acrobat Pro Priority 3 DCI.Customer Support.Desktop Support

assistance changing pw Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR email Priority 3 DCI.SYSADMIN.Server.Access

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Xerox Printer install Priority 3 DCI.Customer Support.hardware.Scanner.install

Computer Monitor Priority 3 DCI.Customer Support.Question

Printer Install Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

support cancelled Priority 3 DCI.Customer Support.Question

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Issue Priority 3 DCI.Customer Support.Maximo.Password Reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR Request Priority 3 DCI.SYSADMIN.Server.Access

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Unlock Account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

SSL Ceritificates Priority 3 DCI.Customer Support.Question

Dropped Call Priority 3 DCI.Customer Support.Question

user profile could not  be loaded Priority 3 DCI.Customer Support.Desktop Support

Internet Explorer W-348540 Priority 3 DCI.Customer Support.Software.Internet Explorer

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Status update 57439 Priority 3 DCI.Customer Support.service desk.Ticket Status

NSR Priority 3 DCI.Customer Support.Desktop Support

Per Quincy Gant the following car pair have been decommissioned 1136-1137 from E99 Greenbelt Yard.Priority None ROCS.All.Requests

Internet Explorer 11 UpgradePriority 3 DCI.Customer Support.Software.Internet Explorer

network pw reset Priority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-IOS

NSR Priority 3 DCI.Customer Support.Active Directory.New Contractor

User Profile Service Failure Priority 3 DCI.Customer Support.Desktop Support

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR Priority 3 DCI.Customer Support.Active Directory.New Contractor

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR Priority 3 DCI.Customer Support.Active Directory.New Contractor

NSR Priority 3 DCI.Customer Support.Active Directory.New Contractor

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Per Quincy Gant  Decommission Car Pair 1082-1083 from E99 Greenbelt Yard.Priority None ROCS.All.Requests

NSR Priority 3 DCI.Customer Support.Active Directory.New Contractor

Computer Relocation (Move) Requests Priority 3 DCI.Customer Support.Equipment Move.Project

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

"Error on page" is the error received as he tries to submit his timesheets in IE. He has IE 8 and requestin IE 11. Priority 3 DCI.Customer Support.Software.Internet Explorer

ITSAT due. account disabledPriority 3 DCI.Customer Support.Question



NSR Priority 3 DCI.Customer Support.Active Directory.New Contractor

Computer Relocation (Move) Requests Priority 3 DCI.Customer Support.Equipment Move.Project

NSR Priority 3 DCI.Customer Support.Active Directory.New Contractor

NSR Priority 3 DCI.Customer Support.Active Directory.New Contractor

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

HR Solutions Priority 3 HR.PSHCM.HR solutions support

Entrust Soft Token Setup Priority 3 MITS.Engineering.VPN.Technical support

People Soft Issue Priority 3 HR.PSHCM.Support

NSR Priority 3 DCI.Customer Support.Active Directory.New Contractor

CTF tech name provided Priority 3 DCI.Customer Support.Desktop Support

Password reset for maximo Priority 3 DCI.Customer Support.Maximo.Password Reset

Customer has a question about iLMS training.Priority 3 DCI.Customer Support.Question

NSR Priority 3 DCI.Customer Support.Active Directory.New Contractor

NSR Request Priority 3 DCI.Customer Support.Active Directory.New Employee

Password reset for maximo Priority 3 DCI.Customer Support.Maximo.Password Reset

Install Visio and project Priority 3 DCI.SYSADMIN.Software.installation.MS Visio

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Ordering Equipment Priority 3 DCI.Customer Support.Question

Access Prohibited Error MessagePriority 3 DCI.Customer Support.Internet.Access prohibited

trapeze access to west ox Priority 3 Apps.Access.Trapeze

NSR Request Priority 3 DCI.Customer Support.Active Directory.New Employee

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

NSR Priority 3 DCI.Customer Support.Active Directory.New Employee

VPN Support Terminal SessionPriority 3 DCI.Customer Support.Desktop Support

Chrome install Priority 3 DCI.Customer Support.Desktop Support

Nextfare Account Locked Priority 3 APPS.Technical Support.FARE_COLLECTION

unlocked account Priority 3 DCI.Customer Support.Active Directory.Password reset

Verint/NICE Install - OCC ASST SUP Corp PC In D115GPriority None ROCS.All.Requests

support cancelled Priority 3 DCI.Customer Support.Question

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Adobe Pro Install Priority 1 DCI.Customer Support.Desktop Support

Maximo pw reset Priority 3 DCI.Customer Support.Desktop Support

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR attached Priority 3 DCI.Customer Support.Active Directory.New Employee

HCM Issues Priority 3 DCI.Customer Support.Desktop Support

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

windows security box keeps popping upPriority 3 DCI.Customer Support.Desktop Support

2nd Monitor Install Priority 3 DCI.Customer Support.Desktop Support

Psw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

unable to print from HP LaserJet Pro MFP M521. Restarting the Spooler did not fix the issue  B136Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

PeopleSoft issues Priority 3 HR.PSHCM.Access

install printers Priority 3 DCI.Customer Support.Desktop Support

Status updates on open ticket 57395Priority 3 DCI.Customer Support.service desk.Ticket Status

install after HDD replacementPriority 3 DCI.Customer Support.Software.MS Access

Customer not able to access this timesheet and or internet.Priority 3 DCI.Customer Support.Desktop Support



Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

customer hung up Priority 3 DCI.Customer Support.Question

status update 56014 Priority 3 DCI.Customer Support.service desk.Ticket Status

Customer not able to do her timesheet. Pager not responding.Priority 3 DCI.Customer Support.Desktop Support

Cannot go to previous periods in TimesheetPriority 3 HR.PSHCM.Support

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

Xerox Printer Install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

NSR for Michael Auston Priority 3 DCI.Customer Support.Active Directory.New Contractor

Password reset for maximo Priority 3 DCI.Customer Support.Maximo.Password Reset

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Eservice Support Priority 3 Payroll.PeopleSoft.Upgrade.Inquiry

unable to access timesheets in peoplesoft Priority 3 DCI.Customer Support.Software.Internet Explorer

ROCS - RPM Request Inquiry for New Train OperatorsPriority None ROCS.All.Requests

NSR attached Priority 3 DCI.Customer Support.Active Directory.New Employee

Password Reset Priority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-Android

Customer trying to log into ELMPriority 3 DCI.Customer Support.Active Directory.Password reset

inquiry Priority 3 DCI.Customer Support.service desk.Ticket Status

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

unlocked account Priority 3 DCI.Customer Support.Active Directory.Password reset

Payroll.PeopleSoft.Upgrade.Inquiry eservicePriority 3 Payroll.PeopleSoft.Upgrade.Inquiry

user is unable to login to e service after receiving a password reset. He is requesting that a technician follow up with himPriority 3 Payroll.PeopleSoft.Upgrade.Inquiry

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Local Epson Printer Install Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

status 57508 Priority 3 DCI.Customer Support.service desk.Ticket Status

Password reset for peoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

assisted with locating PS HCM icon on kioskPriority 2 DCI.Customer Support.Desktop Support

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Submitting Leave Without Pay for a LOCAL 2 EmployeePriority 3 HR.PSHCM.Support

Maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

His cables are securely connected but his PC stating that he has no network connectivity Priority 3 DCI.Customer Support.Question

Computer Set Up after movePriority 3 DCI.Customer Support.Desktop Support

Payroll Support Priority 3 DCI.Customer Support.Question

Password Reset for PC and Mobile Devices on the Metro Network Priority 3 DCI.Customer Support.Active Directory.Password reset

user is unable to pull up her recent contacts in outlook. Priority 3 DCI.Customer Support.Software.MS Outlook.Problem Not Found

Silver Light Install Priority 3 DCI.Customer Support.Desktop Support

password reset request_AD Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Broken Metroweb Link Priority 3 DCI.Customer Support.Question

Xerox Support: provided POC 855 208 0450Priority 3 DCI.Customer Support.printer.Xerox.technical support

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

ROCS - RPM Request Form Priority 5 ROCS.All.Requests

MS Outlook Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

CTF-C244MAINT-DMP4400 unreachablePriority 3 NCS.Switch.Unreachable



CTF-C244MAINT-DMP4400 unreachablePriority 3 NCS.Switch.Unreachable

A04-OBFT-CSW1 unreachablePriority 3 NCS.Switch.Unreachable

Xerox Printer Priority 3 DCI.Customer Support.printer.Xerox.technical support

Xerox Network Printer Installation (L2) Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

D12-IBFT-MOX1 unreachablePriority 3 NCS.Switch.Unreachable

Peoplesoft HCM Issue Priority 3 DCI.Customer Support.Desktop Support

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Troubleshoot Virtual Private Network (VPN) Access Priority 3 DCI.Customer Support.Software.VPN.Training

HCM issue - needs IE upgraded from 8 to 11Priority 3 DCI.Customer Support.Software.Internet Explorer

Maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

PW Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User could not reset her password in the self service reset tool , because twenty four hours has not passed Priority 3 DCI.Customer Support.Question

HR SOlutions Priority 3 APPS.Technical support.PSFIN

User is getting error on page when trying to access and submit her time sheet. Priority 3 DCI.Customer Support.Software.Internet Explorer

 User gets message: This PDF contains interactive features that are not supported by PDF reflow. Word will not display this content. Priority 3 DCI.Customer Support.Desktop Support

IT Security Awareness Issue Priority 3 MITS.OPS.ILMS ITSA.post training escalation

voicemail pw reset Priority 2 DCI.Customer Support.Desktop Support

User is unable to access PS Finance   - Message : Invalid user name or password Priority 3 MITS.Apps Security.PSFIN.password reset

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer hung up Priority 3 DCI.Customer Support.Question

PASSWORD RESET Priority 3 DCI.Customer Support.Active Directory.Password reset

laptop setup for meeting Priority 3 DCI.Customer Support.Inventory.Loaner Laptop

Requested computer health check . W-348941Priority 3 DCI.Customer Support.hardware.Desktop.configuration

Question regarding email accountPriority 3 DCI.Customer Support.Question

Asked to call and help others login at T13Priority 3 DCI.Customer Support.Question

Replace LAN cable Priority 3 NCS.Telephone.digital phone.End User Training

internet connection issues Priority 2 DCI.Customer Support.Internet.Access prohibited

HR Solutions Issue Priority 3 DCI.Customer Support.Question

Assisted with access to Outlook, checked proxy settings Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

People soft HR Priority 3 DCI.Customer Support.Desktop Support

ITSAT pw reset Priority 3 MITS.OPS.ILMS ITSA.registration

password reset for peoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

CTF System Check Days 8/7/17Priority None ROCS - Hardware

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Trapeez Priority 3 APPS.Technical Support.Trapeze

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

unable to print Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Windows Password Reset for PE EnvironmentPriority None Software

printer/phone/computer move (JGB)Priority 3 DCI.Customer Support.Equipment Move.Project

Assisted user with access to email Priority 3 DCI.Customer Support.office 365.Technical support

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

PeopleSoft Financials Application Support Priority 3 MITS.Apps Security.PSFIN.Access

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset AD for Darryl O. Bradley E027049Priority 3 DCI.Customer Support.Active Directory.Password reset



PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Port TE32526 is not working. The user tried several devices in the port Priority 3 DCI.Customer Support.Break-Fix.Computer

Status updated for ticket 51438Priority 3 DCI.Customer Support.service desk.Ticket Status

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

User wants to have scanner connected  - Metrologic scanner  - Had no other information Priority 3 DCI.Customer Support.hardware.Scanner.install

Unable to print from Maximo Priority 3 DCI.Customer Support.Desktop Support

System login assistance Priority 3 DCI.Customer Support.Question

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness assistancePriority 3 DCI.Customer Support.Question

System password issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Instructed to transfer call to technicianPriority 3 DCI.Customer Support.Question

IT Security Awareness training login issuePriority 3 MITS.OPS.ILMS ITSA.password reset

Reset Maximo Priority 3 APPS.Access.Maximo

IOS Upgrade for B02 Priority None ROCS.All.Requests

Unlocked AD Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Restart Predictor /Reset TWC Data DisplayPriority None APPS.Access.PIDS

CTF System Check - MID - 08-07-2017Priority None ROCS.All.Requests

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Open ticket status check Priority 3 DCI.Customer Support.service desk.Ticket Status

Reset Maximo Priority 3 APPS.Access.Maximo

System login issue Priority 3 DCI.Customer Support.Question

Maximo order issue Priority 3 MAXIMO

vpn issues Priority 3 DCI.Customer Support.Software.VPN.Training

maximo issues- Priority 3 APPS.Technical support.Maximo

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

status update on ticket # 57566Priority 3 DCI.Customer Support.service desk.Ticket Status

unable to get to the e serve site from home. He wanted this ticket to remain open for follow up Priority 3 Payroll.PeopleSoft.Upgrade.Inquiry

it security awareness password resetPriority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT security awareness passwordPriority 3 DCI.Customer Support.Question

No Network connection Priority 3 DCI.Customer Support.Question

CTF System Check - Evening - 08/06/17Priority None Applications

unable to login to e service site from homePriority 3 Payroll.PeopleSoft.Upgrade.Inquiry

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

adobe pro   install Priority 3 DCI.Customer Support.Desktop Support

adobe pro   install Priority 3 DCI.Customer Support.Desktop Support

password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Password reset Priority 3 DCI.Customer Support.Question

Account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

needs assistance getting outlook configuredPriority 3 DCI.Customer Support.Software.MS Outlook.Repair

password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

General Call Priority 3 DCI.Customer Support.Question

Question regarding security settingsPriority 3 DCI.Customer Support.Question



Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

support cancelled Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

VPN Tablet Issue Priority 2 DCI.SYSADMIN.Mobile Device Management.Technical supportTablet-IOS

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

unable to install adobe flash Priority 3 DCI.Customer Support.Desktop Support

password reset for peoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo Issue Priority 3 DCI.Customer Support.Maximo.Password Reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Adobe Flash Priority 3 DCI.Customer Support.Desktop Support

support cancelled Priority 3 DCI.Customer Support.Question

password reset for training Priority 3 DCI.Customer Support.Question

RPM - Password Reset for Carter, CarrollPriority 5 ROCS.Appliications.RPM.App

Customer is trying to view pay statementsPriority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Status update Priority 3 DCI.Customer Support.service desk.Ticket Status

SVG Viewer Issue Priority 3 APPS.Technical support.PIDS

CTF System Check Days 8/6/17Priority None ROCS - Hardware

password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

monitor issue Priority 3 DCI.Customer Support.hardware.Monitor.break/fix

IT security Awareness password resetPriority 3 MITS.OPS.ILMS ITSA.password reset

password reset for PeopllesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

JAva Upgrade Request Priority 3 DCI.Customer Support.Software.Java.upgrade

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

AIM PE Password Reset Priority None ROCS.Appliications.AIM.App

password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

IT Secuerity Awareness module issuePriority 3 DCI.Customer Support.Question

IT Security Awareness training login issuePriority 3 MITS.OPS.ILMS ITSA.password reset

Peoplesoft issue follow-up Priority 3 DCI.Customer Support.Question

Peopelsoft issue Priority 3 DCI.Customer Support.Question

Outlook profile load issue Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Mapped drive issue Priority 3 DCI.Customer Support.Desktop Support

IT Security Awareness module issuePriority 3 DCI.Customer Support.Question

Eservice inquiry Priority 3 Payroll.PeopleSoft.Upgrade.Inquiry

Eservice issue Priority 3 Payroll.PeopleSoft.Upgrade.Inquiry

CTF System Check -MID - 08-06-2017Priority None ROCS.All.Requests

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

IT Security Awareness training login issuePriority 3 MITS.OPS.ILMS ITSA.password reset

maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Maximo login Priority 3 DCI.Customer Support.Maximo.Password Reset

Account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

no support needed Priority 3 DCI.Customer Support.Question

http://hdwiki/display/SOPs/Password+Reset+for+PC+and+Mobile+Devices+on+the+Metro+NetworkPriority 3 DCI.Customer Support.Active Directory.Password reset

cant access eservice.wmata.com from homePriority 3 DCI.Customer Support.Active Directory.Password reset

Unable to upload resume Priority 3 HR.PSHCM.ESS technical support

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset



CTF System Check - Evening - 08/05/17Priority None Applications

Speakers not functional- Priority 3 DCI.Customer Support.Desktop Support

IT security awareness Priority 3 MITS.OPS.ILMS ITSA.password reset

call disconnected Priority 3 DCI.Customer Support.Question

unable to upload resume when applying for jobs-Priority 3 HR.PSHCM.ESS technical support

Password reset for training Priority 3 MITS.OPS.ILMS ITSA.password reset

no support needed Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

support cancelled Priority 3 DCI.Customer Support.Question

support cancelled Priority 3 DCI.Customer Support.Question

pids display issue Priority 3 APPS.Technical support.PIDS

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

support cancelled Priority 3 DCI.Customer Support.Question

call dropped Priority 3 DCI.Customer Support.Question

Password reset for training Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

unable to use his keyboard. When he hits any key it makes a noisePriority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Trapeze issue Priority 3 Apps.Access.Trapeze

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

staus update on ticket Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

View Pay Stub Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Questions regarding peoplesoftPriority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Peopleeoft Password Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

unable to login to outlook Priority 3 DCI.Customer Support.Question

Call dropped Priority 3 DCI.Customer Support.Question

password reset for peoplesoftPriority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

questions and answer profile setupPriority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

It security password reset Priority 3 MITS.OPS.ILMS ITSA.password reset

pids display issue Priority 3 APPS.Technical support.PIDS

pids display issue Priority 3 APPS.Technical support.PIDS

Question Regarding password resetPriority 3 DCI.Customer Support.Question

Customer states he has a mouse issuePriority 3 DCI.Customer Support.Question

Maximo password reset Priority 3 DCI.Customer Support.Question

CTF System Check - Day - 8/5/17Priority None ROCS.All.Requests



password reset for It SecurityPriority 3 MITS.OPS.ILMS ITSA.password reset

passsword reset for peoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Password reset For PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password reset

Webmail Priority 3 DCI.Customer Support.Question

maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset for peoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

SSPW reset assistance Priority 3 DCI.Customer Support.Active Directory.Password Self-Service Assistance

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Webmail login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Webmail access issue Priority 3 DCI.Customer Support.office 365.Technical support

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Self-Service Assistance

Silverlight installation erro Priority 3 DCI.Customer Support.Desktop Support

CTF System Checks MIDS 8/4/17Priority None ROCS.All.Requests

Application install Priority 3 DCI.Customer Support.Desktop Support

IT Security Awareness Priority 3 MITS.OPS.ILMS ITSA.password reset

IT security awareness test Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Retrieve materials from JGB Priority None ROCS - Hardware

IT Security Awareness QuestionPriority 3 DCI.Customer Support.Question

IE Cache clearing question Priority 3 DCI.Customer Support.Desktop Support

Metroweb access issue Priority 3 DCI.Customer Support.Desktop Support

Call Dropped Priority 3 DCI.Customer Support.Question

Account Question Priority 3 DCI.Customer Support.Question

IT Security Awareness training questionPriority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Eservice login issue Priority 3 Payroll.PeopleSoft.Upgrade.Inquiry

See attached request. Priority 3 DCI.Customer Support.Active Directory.New Employee

PIDS Special Schedule Update for August 4 - August 6 weekend Priority None Applications

CTF System Check - Evening - 08/04/17Priority None Applications

Call Dropped Priority 3 DCI.Customer Support.Question

Call Dropped Priority 3 DCI.Customer Support.Question

SMS Maps not loading. Nor the Safety Observation SystemPriority 3 APPS.Technical support.SMS

VPN Assistance Priority 3 DCI.Customer Support.Software.VPN.Install

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

VPN Assistance Priority 3 DCI.Customer Support.Software.VPN.Install

Assistance Requested w/Creating a PasswordPriority 3 DCI.Customer Support.Question

Email -  E4 license provision Priority 3 DCI.Customer Support.Question



help to set up my   new computer, bar code 513492.Priority 2 DCI.Customer Support.Desktop Support

email configuration - problem not found Priority 3 DCI.Customer Support.Software.MS Outlook.Problem Not Found

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

no support needed Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Email Rentention Concern Priority 3 DCI.Customer Support.Question

Please be advised that the following IT employee(s) is no longer with the Authority.  Please remove all access immediately.Priority 1 DCI.Customer Support.Question

Password and Login Assistance for Active Directory, Single Sign On Priority 3 DCI.Customer Support.Active Directory.Password Unlock

NSR form attached Priority 3 DCI.Customer Support.management.Delegation Request.Escalated privileges

Please see attached HR report request form. Priority 3 HR.PSHCM.Support

Submit a Maximo Access Request Form for New Accounts or Changes in Access Priority 3 DCI.Customer Support.Question

Please see attached HR report request form. Priority 3 HR.PSHCM.Support

Dropped Call Priority 3 DCI.Customer Support.Question

Dropped Call Priority 3 DCI.Customer Support.Question

Rads- order business cards from intranetPriority 3 DCI.Customer Support.Question

Dropped Call Priority 3 DCI.Customer Support.Question

IT Security Awareness Training Password ResetPriority 3 MITS.OPS.ILMS ITSA.registration

Logon Error: Trust Relationship Failed (L1) Priority 3 DCI.Customer Support.Network.Server Failure

Admin Rights process Priority 3 DCI.Customer Support.Question

application install - Revit Priority 3 DCI.Customer Support.Desktop Support

Please repair Outlook **Do not just send an email when completed - customer wants a call***Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

TSR Status Update Priority 3 DCI.Customer Support.Maximo.TSR Status

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Documentum Priority 3 APPS.Access.DOCUMENTUM

Upgrade space to network drives - N, common, wmata local drivesPriority 3 DCI.SYSADMIN.network driveClean Disk Space

customer reported his training frozen when IT Security Training, got stuck at page 4Priority 3 DCI.Customer Support.Desktop Support

Please create a ticket a assign it to MITSPriority 3 DCI.Customer Support.Active Directory.New Contractor

Frozen Computer Priority 3 DCI.Customer Support.Desktop Support

Avaya phone switched from office -missed call from another employee and automatic email Priority 3 DCI.Customer Support.Software.MS Outlook.Problem Not Found

Microsoft Access Install Priority 3 DCI.Customer Support.Software.MS Outlook.Install

Adobe Pro Install Priority 3 DCI.Customer Support.Desktop Support

email account Priority 3 DCI.Customer Support.Question

documentum password resetPriority 3 APPS.Access.DOCUMENTUM

Visio Priority 3 DCI.SYSADMIN.Software.installation.MS Visio

adobe flash out of date Priority 3 DCI.Customer Support.Desktop Support

NSR Request Priority 3 DCI.Customer Support.Active Directory.New Employee

log in assistance Priority 3 DCI.Customer Support.Active Directory.Password reset

VPN Issue Priority 2 DCI.Customer Support.Software.VPN.Install

Server access request Priority 3 DCI.SYSADMIN.Server.Access

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR Request Priority 3 DCI.Customer Support.Active Directory.New Employee

no support needed Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

ITSAT pw reset Priority 3 MITS.OPS.ILMS ITSA.registration



Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HR Solutions Priority 3 HR.PSHCM.Access

Cafe order Priority 3 DCI.Customer Support.Question

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Visio Reinstall Priority 3 DCI.SYSADMIN.Software.installation.MS Visio

User requested password reset for PS-HCMPriority 3 DCI.Customer Support.Active Directory.Password reset

Third Party Install Priority 3 DCI.Customer Support.Desktop Support

CPU fan failure HDD fan failure Alexandria*Priority 2 DCI.Customer Support.Desktop Support

NSR Request Priority 3 DCI.Customer Support.Active Directory.New Employee

Unlock Account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

network account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

NSR Request Priority 3 DCI.Customer Support.Active Directory.New Employee

Status Updates on Open TicketsPriority 3 DCI.Customer Support.service desk.Ticket Status

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

HR Solutions Priority 3 HR.PSHCM.HR solutions support

HR Solutions  Priority 3 HR.PSHCM.HR solutions support

Branch Avenue and ALexandriaPriority 3 DCI.Customer Support.Question

HR Solutions Priority 3 HR.PSHCM.Access

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Software Request Priority 3 DCI.Customer Support.Desktop Support

unable to load HCM Priority 3 HR.PSHCM.Support

Install Adobe Acrobat XI Pro Priority 3 DCI.Customer Support.Desktop Support

Prowatch issue - user said not workingPriority 3 DCI.Customer Support.Desktop Support

c026470 HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Delayed delivery Priority 3 DCI.Customer Support.Question

status of 56621; assigned to SymanskiPriority 3 DCI.Customer Support.Desktop Support

no dial tone/connectivity Priority 2 NCS.Telephone.digital phone.No Dial Tone

NSR Request Priority 3 DCI.Customer Support.Active Directory.New Employee

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Peoplesoft QUestion regarding E ServicePriority 3 DCI.Customer Support.Question

Network drive access requestPriority 3 DCI.Customer Support.Question

Assign Request Priority 3 DCI.Customer Support.Question

Password Reset for PC and Mobile Devices on the Metro NetworkPriority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

New Employee Login Information Priority 3 DCI.Customer Support.Question

Customer has home computerPriority 3 DCI.Customer Support.Question

General Information Priority 3 DCI.Customer Support.Question

Maximo Password Priority 3 DCI.Customer Support.Maximo.Password Reset

Silverlight install Priority 3 DCI.Customer Support.Desktop Support

Virtual Private Network (VPN) Support Priority 3 DCI.Customer Support.Software.VPN.Install

Citrix Install Priority 3 DCI.Customer Support.Question

Cognos Maintenance Priority 3 DCI.Customer Support.Question

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

Computer moves Priority 3 DCI.Customer Support.Equipment Move.Project

Customer said SMS and HCM not working properly when log into the applicationsPriority 3 DCI.Customer Support.Desktop Support

Account locked Priority 3 DCI.Customer Support.Maximo.Password Reset

People Soft HCM Priority 3 HR.PSHCM.Support



Reimage Priority 3 DCI.Customer Support.Desktop Support

Install Internet Explorer 11 Priority 3 DCI.Customer Support.Software.Internet Explorer

unable to login to VPN Priority 3 DCI.Customer Support.Desktop Support

Requests for Installing or Supporting Third-party Software ApplicationsPriority 3 DCI.Customer Support.Desktop Support

Outlook issues Priority 3 DCI.Customer Support.Desktop Support

Customer states that she is not able to put in year of birthPriority 3 DCI.Customer Support.Question

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

Install Adobe Acrobat XI Pro Priority 3 DCI.Customer Support.Desktop Support

Network Drive No Longer Available Priority 3 DCI.Customer Support.Desktop Support

Customer is requesting to get Printer moved from LocationPriority 3 DCI.Customer Support.Equipment Move.Surplus removal

Maximo Password Reset or Account ActivationPriority 3 DCI.Customer Support.Question

Trapeze Access Priority 3 DCI.Customer Support.Question

Data transfer Priority 3 DCI.Customer Support.Desktop Support

NSR Corey Schoo Priority 3 DCI.Customer Support.Active Directory.New Contractor

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Email notification received after completing the trainingPriority 3 MITS.OPS.ILMS ITSA.registration

Third Party Software Priority 3 DCI.Customer Support.Desktop Support

Issues with Avaya and Other WMATA Stationary Phones Priority 3 NCS.Telephone.digital phone.Other

Disabled Network Account Support Priority 3 MITS.OPS.security.firewall

third party software install Priority 3 DCI.Customer Support.Desktop Support

User cannot access his people soft.Priority 3 HR.PSHCM.Support

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

Password and Login Assistance for Active Directory, Single Sign OnPriority 3 DCI.Customer Support.Active Directory.Password Unlock

DVD drive error Priority 3 DCI.Customer Support.Break-Fix.Laptop

It security Priority 3 DCI.Customer Support.Question

Access Request Priority 3 HR.PSHCM.Access

Lost or Stolen Mobile Device Priority 3 DCI.Customer Support.Question

Email access Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

TSR Status Update Priority 3 DCI.Customer Support.Maximo.TSR Status

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

ITSAT pw reset Priority 3 MITS.OPS.ILMS ITSA.registration

Account locked Priority 3 DCI.Customer Support.Active Directory.Password reset

PIDS/ROCS Issue Priority 3 APPS.Technical support.PIDS

HCM absence request Priority 3 HR.PSHCM.Support

Basic Network Troubleshooting (T2) Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

CTF System Check - Day - 8/4/17Priority None ROCS.All.Requests

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

no monitor display Priority 3 DCI.Customer Support.hardware.Monitor.break/fix

Network Server Priority 2 DCI.Customer Support.Desktop Support



People Soft HCM Priority 3 HR.PSHCM.Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

VPN Issue Priority 2 DCI.Customer Support.Software.VPN.Install

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Unlocked Account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Assisted user with access to ILMS Priority 3 DCI.Customer Support.Desktop Support

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

Status updated for ticket 48294Priority 3 DCI.Customer Support.service desk.Ticket Status

Account Locked Priority 3 DCI.Customer Support.Active Directory.Password reset

Disabled Badging Office Priority 3 MITS.OPS.security.firewall

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User not connected to the network  - No Avaya deskphone and computer not connected to the network. Priority 3 DCI.Customer Support.Desktop Support

Reset Maximo Priority 3 APPS.Training.Maximo

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password Self-Service Assistance

Reset Maximo Priority 3 APPS.Access.Maximo

Account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

After power outage emails are not updating in 365 Cloud and the 2013 email is asking to type in and administrative password. Priority 3 DCI.Customer Support.Software.MS Outlook.Problem Not Found

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

User cannot connect to VPN and cannot access Citrix, and external PS HCM . She get invalid user name and pswd, but can login laptopPriority 3 Payroll.PeopleSoft.Upgrade.Inquiry

Maximo reset Priority 3 APPS.Access.Maximo

User gets a generic interface in Maximo . He cannot write reports , see orders, etc. Barcode:  513193Priority 3 APPS.Technical support.Maximo

Maximo reset Priority 3 APPS.Access.Maximo

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

ILMS password Priority 3 MITS.OPS.ILMS ITSA.password reset

AD disabled due to ILMS non compliance Priority 3 DCI.Customer Support.Question

Unlocked AD Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

ROCS Support for B01 IOS UpgradePriority 5 ROCS.Appliications.AIM.App

Explained to user where to submit a NSR Priority 3 DCI.Customer Support.Question

User needs Office 365 installed Priority 3 DCI.Customer Support.Software.MS Outlook.Install

703-580-4033  Install Xerox Workcenter 5855  IP Address 10.9.177.22Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

CTF System Check - Mid - 8/4/17Priority None ROCS.All.Requests

AD disabled due to ILMS non compliance Priority 3 DCI.Customer Support.Question

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

PS ELM won’t allow user to put in all the characters Priority 3 APPS.Technical support.PSELM

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

It security awareness password resetPriority 3 DCI.Customer Support.Question

Mr. Harding has been granted email access . He can access 365 Cloud, but wants to access MS Outlook 2013 - Prefers MS Outlook 2013Priority 3 DCI.Customer Support.Software.MS Outlook.Problem Not Found

User assistance with access to virtual private network Priority 3 DCI.Customer Support.Software.VPN.Training

Reset Windows Priority 3 DCI.Customer Support.Active Directory.Password reset



clever cad- unable to sign in. log in unsuccessfulPriority 3 APPS.Technical support.APPSPAY

nsr Priority 3 DCI.Customer Support.Active Directory.New Employee

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Logon assistance Priority 3 DCI.Customer Support.Question

IT security awareness test Priority 3 DCI.Customer Support.Question

PIDS Display - Not Working Priority 3 DCI.Customer Support.Desktop Support

workstation and phone will need transitioning from its current location to new locationPriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer said that they did not need assistancePriority 3 DCI.Customer Support.Question

Silver spring- wifi issues Priority 3 DCI.Customer Support.Wifi.Configuration

IT Security Awareness Test Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Eservice assistance Priority 3 DCI.Customer Support.Question

External access to apply for jobsPriority 3 DCI.Customer Support.Question

Customer reported MTPD Cobalt connection issue on his computerPriority 3 DCI.Customer Support.Desktop Support

eservice.wmata.com down Priority 3 DCI.Customer Support.Question

Customer reported her computer has lost network connectionPriority 3 DCI.Customer Support.Question

there a way to start PeopleSoft HRPR with the manager dashboard as the home screen?Priority 1 HR.PSHCM.Support

Server access request Priority 3 DCI.SYSADMIN.Server.Access

Display rotation Priority 3 DCI.Customer Support.Desktop Support

customer reported PIDs not showing on the PCPriority 3 APPS.Technical support.PIDS

No answer when I picked up the phonePriority 3 DCI.Customer Support.Question

relation to previous cleanings done on my machine, I need to have it reimaged. Priority 3 DCI.Customer Support.hardware.Desktop.reimage

Please help create a ticket and assign to MITS_OPS_SECURITY group.Priority 3 MITS.OPS.security.scan request

Please help create a ticket and assign it to MITS_OPS_SECURITY group.Priority 3 MITS.OPS.security.scan request

Email -  E4 license provision Priority 3 DCI.Customer Support.Question

Remote desktop connection- issues Priority 3 DCI.Customer Support.Software.VPN.Training

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HR Solutions Priority 3 HR.PSHCM.Report

Laptop has cracked screen Priority 2 DCI.Customer Support.Break-Fix.Laptop

Create a Ticket for New Equipment Installation/SetupPriority 3 DCI.Customer Support.Desktop Support

NSR Request Priority 3 DCI.Customer Support.Active Directory.New Employee

Outlook Issue Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

MetroAccess Trapeze Issue Priority 3 DCI.Customer Support.Question

NSR Request Priority 3 DCI.Customer Support.Active Directory.New Employee

NSR-morris Priority 3 DCI.Customer Support.Active Directory.Drive Access

HR Solutions Priority 3 MITS.Apps.Security Access.PSEPM

no support needed Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Status Update Priority 3 DCI.Customer Support.Question

Customer needed assistance accessing their email accountPriority 3 DCI.Customer Support.Question

maximo access request Priority 3 DCI.Customer Support.Question

Call Dropped Priority 3 DCI.Customer Support.Question



CTF System Check - Evening - 08/03/17Priority None Applications

Reimage T-600948 Priority 3 DCI.Customer Support.hardware.Tablet.reimage

Call Dropped Priority 3 DCI.Customer Support.Question

PW Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Call Disconnected Priority 3 DCI.Customer Support.Question

Third Party Priority 3 DCI.Customer Support.Desktop Support

PeopleSoft issue Priority 3 Payroll.PeopleSoft.Upgrade.Inquiry

Maximo account status Priority 3 DCI.Customer Support.Question

log in assistance Priority 3 DCI.Customer Support.Active Directory.Password Unlock

CASD MS Outlook Issue: Missing mail prior to 080117Priority 3 DCI.Customer Support.office 365.Technical support

Maximo Status Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Question

Network password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

User asked could he access the Peoplesoft from his cell phonePriority 3 Payroll.PeopleSoft.Upgrade.Inquiry

PW Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Network Drive Access Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Password Reset Priority 3 DCI.Customer Support.Question

Scanner Install Priority 3 DCI.Customer Support.Desktop Support

Network password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

Customer's PC showing disconnected but phone working fine.Priority 3 DCI.Customer Support.Desktop Support

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Call Dropped Priority 3 DCI.Customer Support.Question

customer sent an email and the recipient never got itPriority 3 DCI.Customer Support.Software.MS Outlook.Repair

VPN Issue Priority 3 DCI.Customer Support.Software.VPN.Training

Outlook calendar issue Priority 1 DCI.Customer Support.Software.MS Outlook.Calender Assistance

User needed adobe connect 9 installed for a webinar L-515036Priority 3 DCI.Customer Support.Question

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Install Adobe connect. Priority 3 DCI.Customer Support.Desktop Support

Question from Cristian Garcia (not in CA Service Desk)Priority 3 DCI.Customer Support.Question

unable to access email Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Password Reset Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password unlock request Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Dropped Call Priority 3 DCI.Customer Support.Question

Maximo Password Reset Priority 3 DCI.Customer Support.Question

pw reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

VPN login support Priority 3 DCI.Customer Support.Software.VPN.Training

email access Priority 3 DCI.Customer Support.Desktop Support

VPN Issue Priority 3 MITS.Engineering.VPN.Technical support

Customer Needs Assistance Accessing PeoplesoftPriority 2 DCI.Customer Support.Question

printer install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Access to Peoplesoft Priority 3 DCI.Customer Support.Question

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset



Maximo Access Request Priority 3 DCI.Customer Support.Question

Customer checking to see when eservice will be available.Priority 3 Payroll.PeopleSoft.Upgrade.Inquiry

Account deactivated due to inactivity Priority 3 DCI.Customer Support.Question

adobe connect install. Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

account still disabled after trainingPriority 3 MITS.OPS.ILMS ITSA.disabled account

network pw reset Priority 3 DCI.Customer Support.Question

HR Solutions Priority 3 HR.PSHCM.HR solutions support

Xerox giving driver error when customer tries to print.Priority 3 DCI.Customer Support.printer.Xerox.technical support

HR Solutions Priority 3 HR.PSHCM.HR solutions support

network account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Dell 9030 won't power on Alexandria*Priority 2 DCI.Customer Support.hardware.Desktop.break/fix

Install windows 10 on 5 Laptops for Arlington VA PO# 117859.Priority 3 DCI.Customer Support.hardware.Laptop.reimage

won't print Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

unable to launch ITSAT coursePriority 3 DCI.Customer Support.Desktop Support

Customer calling to check on status of open ticket.57108 Priority 3 DCI.Customer Support.service desk.Ticket Status

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PC reimage Priority 3 DCI.Customer Support.Desktop Support

Customer reported her computer frozen Priority 3 DCI.Customer Support.Desktop Support

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

IT Security Awareness TrainingPriority 3 DCI.Customer Support.Question

External People Soft Priority 3 DCI.Customer Support.Question

ITSAT pw reset Priority 3 MITS.OPS.ILMS ITSA.registration

General Question Priority 3 DCI.Customer Support.Question

could not open PSHCM link Priority 3 HR.PSHCM.Support

Outlook issue - user sent folder not updatingPriority 3 DCI.Customer Support.Question

Third Party Software Install Priority 3 DCI.Customer Support.Desktop Support

Unable to see employees info to approve time sheetsPriority 3 HR.PSHCM.Support

Access paystub from phone Priority 3 DCI.Customer Support.Question

Customer having issue with HCM not responding displaying blank within HCM applicationPriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Help loging into VPN Priority 3 DCI.Customer Support.Software.VPN.Training

User unable to login to MaximoPriority 3 DCI.Customer Support.Question

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

Update Adobe Acrobat Pro (L2) Priority 3 DCI.Customer Support.Desktop Support

Customer trying to do his timesheet from home but the link is down and wants to know when it will be available. Priority 3 Payroll.PeopleSoft.Upgrade.Inquiry

Network printer install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Request to clear orphan reportPriority 3 MITS.OPS.security.firewall

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NETWORK PASSWORD RESETPriority 3 DCI.Customer Support.Active Directory.Password reset

metroguest user pw Priority 3 DCI.Customer Support.Wifi.Configuration

User unable to login into HCM but call was dropped.Priority 3 DCI.Customer Support.Question

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Too much static on the phone. Please check ASAP.Priority 1 NCS.Telephone.digital phone.Other

EUP Priority 3 DCI.Customer Support.management.Delegation Request.Escalated privileges



Customer not able to access her training on iLMS.Priority 3 DCI.Customer Support.Question

Question about IT Security Awareness TrainingPriority 3 DCI.Customer Support.Question

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

Maximo Pass reset Priority 3 DCI.Customer Support.Maximo.Password Reset

wants to change password but getting complexity messagePriority 3 DCI.Customer Support.Desktop Support

Temporary Admin Right for computerPriority 3 DCI.Customer Support.Desktop Support

Install O365 for the customer. Priority 3 DCI.Customer Support.office 365.Technical support

Outlook not opening at all. Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

New Employee Login Information Priority 3 DCI.Customer Support.Question

voicemail pin reset Priority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

57142 inquiry Priority 3 DCI.Customer Support.service desk.Ticket Status

Metroweb Link Priority 3 DCI.Customer Support.Question

maximo PW Priority 3 DCI.Customer Support.Equipment Move.Project

USB Port, External Device Not Working Priority 3 DCI.Customer Support.Break-Fix.Computer

Unable to see Time Sheet Priority 3 DCI.Customer Support.Desktop Support

Faulty Emails Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

unable to logon Priority 3 DCI.Customer Support.Desktop Support

inquiry Priority 3 DCI.Customer Support.service desk.Ticket Status

third party software Priority 3 DCI.Customer Support.Desktop Support

PIDS/ROCS Animated Map Display Issue Priority 3 DCI.Customer Support.Desktop Support

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

robo call/scam phone call Priority 3 MITS.OPS.security.firewall

PW RESET Priority 3 DCI.Customer Support.Active Directory.Password Unlock

User called about opening his IT security awareness training on his personal ipad.Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

MS Outlook: Email Issues Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Logon Error: Trust Relationship Failed Priority 3 DCI.Customer Support.Network.Server Failure

User is unable to log into the ARS SystemPriority 3 BUS.ARS.Technical support.BTSS

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Adobe Pro Install Priority 3 DCI.Customer Support.Desktop Support

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

Maximo Password Reset or Account ActivationPriority 3 DCI.Customer Support.Question

Voicemail Password Priority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

Maximo Password Reset Priority 3 DCI.Customer Support.Question

PW Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Xerox Printer Install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

Screen flickered and then went black.Priority 3 DCI.Customer Support.hardware.Monitor.break/fix

Silverlight for drive cam Priority 3 DCI.Customer Support.Desktop Support

Call Dropped, Disconnected, or Canceled (Support Not Needed)Priority 3 DCI.Customer Support.Question

network pw reset Priority 3 DCI.Customer Support.Question

network account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Emails Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Status Updates on Open Tickets Priority 3 DCI.Customer Support.service desk.Ticket Status

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock



Unable to Approve Time Priority 3 DCI.Customer Support.Question

Remap the I Drive Priority 3 DCI.Customer Support.Desktop Support

No Dial Tone Priority 3 NCS.Telephone.digital phone.No Dial Tone

Request Mouse Support Priority 2 DCI.Customer Support.hardware.Mouse.break/fix

email not updating Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

PeopleSoft HCM and FIN Access Issues Priority 3 MITS.Apps Security.PSFIN.Access

User called to get his Password Changed.Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo Password Reset Priority 3 DCI.Customer Support.Question

Reimage PC (CTF) - Please schedule with customer first!!!Priority 3 DCI.Customer Support.hardware.Desktop.reimage

NSR attached Priority 3 DCI.Customer Support.Active Directory.New Employee

Office Lights (2) OO In C127 Priority None ROCS.All.Requests

CTF-B330-AP-3702i Device unreachablePriority 3 NCS.Switch.Unreachable

F11-BLOCKHOUSE-DMPCE340 UnreachablePriority 3 NCS.Switch.Unreachable

CTF System Check - Day - 8/3/17Priority None ROCS.All.Requests

S-D06-TBS Devices unreachablePriority 3 NCS.Switch.Unreachable

J03-MTPDCOM-35601 is DownPriority 3 NCS.Switch.Unreachable

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

email not updating Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Precision Laptop on 5G Priority 2 DCI.Customer Support.Break-Fix.Laptop

IT AWARENESS ISSUE Priority 3 DCI.Customer Support.Desktop Support

Java Priority 3 DCI.Customer Support.Desktop Support

HCM pw reset Priority 3 DCI.Customer Support.Question

User cannot open leave request from emails within People Soft user cannot see any of his manager dash board.Priority 3 HR.PSHCM.Support

Bad HD on 6E* Priority 1 DCI.Customer Support.hardware.Desktop.break/fix

password issue Priority 3 DCI.Customer Support.Active Directory.Password reset

Internet/Intranet Access Priority 3 DCI.Customer Support.Desktop Support

Question Priority 3 DCI.Customer Support.Desktop Support

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

no log on server Priority 1 DCI.Customer Support.Network.Server

network account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

User cannot open attachments from Outlook. Priority 3 DCI.Customer Support.Desktop Support

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Email Excel File Priority 3 DCI.Customer Support.Desktop Support

unable to access email Priority 3 DCI.Customer Support.Desktop Support

IT Security Awareness Training: Accounts Disabled for Non-compliance Priority 3 DCI.Customer Support.Active Directory.Password reset

Status update for ticket 56988Priority 3 DCI.Customer Support.service desk.Ticket Status

unable to access terminal sessionPriority 3 DCI.Customer Support.Software.VPN.Training

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

drive cam password reset Priority 3 DCI.Customer Support.Desktop Support

Generic Accounts Access Disabled Priority 3 DCI.Customer Support.Desktop Support

ELM pw reset Priority 3 DCI.Customer Support.Question

Trust relationship error Priority 3 DCI.Customer Support.Desktop Support

AD unlocked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

HCM pw reset Priority 4 DCI.Customer Support.Active Directory.Password reset

User is unable to access Documentum Priority 3 APPS.Access.DOCUMENTUM

Silverlight for drive cam Priority 3 DCI.Customer Support.Desktop Support



Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Call dropped, disconnected Priority 3 DCI.Customer Support.Question

Request for access and info regarding eservice.wmata.comPriority 3 Payroll.PeopleSoft.Upgrade.Inquiry

Maximo reset Priority 3 APPS.Access.Maximo

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Unlocked AD Priority 3 DCI.Customer Support.Active Directory.Password Unlock

User unable to access Medical Services and Compliance Reports - Asking for Adobe Flash Player installPriority 3 DCI.Customer Support.Question

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

User has not used laptop for eight months  - He cannot loginPriority 3 DCI.Customer Support.Question

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

See attached Maximo Access Request form ... also email below for follow up....Priority 3 APPS.Access.Maximo

User cannot access cell data network on iphone. He tried the Wiki step in Wiki URL article and received the message:  Unable to verify informationPriority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-IOS

User unable to access eservice.wmata.com Priority 3 Payroll.PeopleSoft.Upgrade.Inquiry

PS HCM Issue no access Priority 3 DCI.Customer Support.Desktop Support

Users hard drive was replaced, now he get the error: The trust relationship between this workstation and the primary domain failed.Priority 3 DCI.Customer Support.Network.Server

User unable to access PS HCM. After she cleared her cache she could access PS HCM, but it's freezing and not opening Main MenuPriority 3 DCI.Customer Support.Desktop Support

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

CTF System Check -MID - 08-03-2017Priority None ROCS.All.Requests

Request for access to  PS HCM   Priority 3 DCI.Customer Support.Desktop Support

MS Access 2007 parts file was recently updated and now Mr. Henderson cannot access it at all. The new MS Access shows nothingPriority 3 DCI.Customer Support.Question

User stated he completed the ILMS test and the test database stating, "in progress" is not correct. He stated he was congratulated on completion. Priority 3 MITS.OPS.ILMS ITSA.password reset

Account Disabled per Badging Office on 02-AUG-17Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer is having issues applying for jobs at KioskPriority 3 HR.PSHCM.Support

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

ITSA Training login info Priority 3 DCI.Customer Support.Question

Advertised Runs Priority 3 BUS.ARS.Technical support.BTSS

PIDS/ROCS maps not workingPriority 3 APPS.Technical support.PIDS

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Data Center Back Door Ajar D117 Priority None ROCS.All.Requests

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

NSR for new employee Priority 3 DCI.Customer Support.Active Directory.Drive Access

Monitor not working Meeting 306 Priority 3 DCI.Customer Support.Question

Maximo account deactivated due to inactivityPriority 3 DCI.Customer Support.Question

Support for two Emergency management laptops to join the domain.Priority 3 ROCS - Hardware

Issue with eservice Priority 3 Payroll.PeopleSoft.Upgrade.Inquiry

Customer not able to access trip plannerPriority 3 APPS.Technical support.PIDS

How to access paystub from homePriority 3 Payroll.PeopleSoft.Upgrade.Inquiry

Maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

PeopleSoft moving really slowPriority 3 HR.PSHCM.Support

Visio/project install post image Priority 3 DCI.SYSADMIN.Software.installation.MS Visio

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

unable to login into laptops Priority 3 DCI.Customer Support.Question



employee termination Priority 3 DCI.Customer Support.Question

ITSA Training Password Priority 3 DCI.Customer Support.Desktop Support

IT Securiy Awareness Training questionPriority 3 DCI.Customer Support.Question

Subject: Why doesn't the pids/rocs map show up on the computer screen at L'enfant Plaza,E Mezz 057 ?Priority 3 DCI.Customer Support.Desktop Support

Peoplsoft request form Priority 3 HR.PSHCM.HR solutions support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

FW: Time Approver - Reminder:  WEEKLY PAYROLL TIME/ABSENCES NEEDING APPROVAL (See Attachment)Priority 3 HR.PSHCM.HR solutions support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Please see the attached NSR to create an account for Khalen Manigault.Priority 3 DCI.Customer Support.Active Directory.New Employee

Subject: PeopleSoft Access RequestPriority 3 HR.PSHCM.Access

PIDS\ROCS Priority 3 APPS.Technical support.PIDS

HR Access Request for Robert DunhamPriority 3 HR.PSHCM.Access

Network password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Email -  E4 license provision Priority 3 DCI.Customer Support.Question

Support for installation of RPMclient in HOSTAUXA and HOSTAUXB.    Priority 3 Applications

PIDS/ROCS Animated Map Display Issue (L2) Priority 3 APPS.Technical support.PIDS

IT Security Awareness Training questionPriority 3 DCI.Customer Support.Question

unlocked account Priority 3 DCI.Customer Support.Active Directory.Password reset

tsr instructions Priority 3 DCI.Customer Support.Question

Payroll Priority 3 DCI.Customer Support.Question

E026945  unable to access e servicePriority 3 Payroll.PeopleSoft.Upgrade.Inquiry

Customer receives errors when registering their tokenPriority 3 MITS.Engineering.VPN.Technical support

Password, Email Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

CTF System Check - Evening - 08/02/17Priority None Applications

Call Dropped Priority 3 DCI.Customer Support.Question

Adobe Digital Signature Priority 3 DCI.Customer Support.Question

Message for David OmokehindePriority 3 DCI.Customer Support.Question

status of NSR 56837; see ticket 56837Priority 3 DCI.Customer Support.service desk.Ticket Status

ITSAT Password Reset Priority 3 DCI.Customer Support.Desktop Support

How do I check my work emailPriority 3 DCI.Customer Support.Question

password reset for maximo Priority 3 DCI.Customer Support.Maximo.Password Reset

install browsers Priority 3 DCI.Customer Support.Software.Internet Explorer

Dropped Call Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

ITSAT pw reset Priority 3 MITS.OPS.ILMS ITSA.password reset

trapeze access Priority 3 Apps.Access.Trapeze

IT Security Awareness TrainingPriority 3 DCI.Customer Support.Question

RPC Sever Unavailable Priority 5 ROCS.All.Requests

AIM PE AD Password Reset Priority None ROCS.Appliications.AIM.App

Call Dropped Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Call Dropped Priority 3 DCI.Customer Support.Question



wants to get a site unblocked Priority 3 MITS.OPS.security.firewall

instructions for digital signaturePriority 3 DCI.Customer Support.Question

pids maps not loading Priority 3 APPS.Technical support.PIDS

Unlock Account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

FIN account locked Priority 3 MITS.Apps Security.PSFIN.password reset

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

Call Dropped Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

ITSAT pw reset Priority 3 MITS.OPS.ILMS ITSA.password reset

oracle issue Priority 3 DCI.Customer Support.Question

NSR-difatta Priority 3 DCI.Customer Support.Active Directory.New Employee

audio editor Priority 3 DCI.Customer Support.Desktop Support

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

Peoplesoft CRM Question Priority 3 DCI.Customer Support.Question

The ability to save outlook documents as PDF Priority 3 DCI.Customer Support.Question

email not updating Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

account still disabled Priority 2 MITS.OPS.ILMS ITSA.disabled account

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

service desk issues Priority 3 DCI.Customer Support.Question

External Email "Sender" from PeopleSoftPriority 2 MITS.OPS.security.firewall

sa pw reset Priority 3 DCI.Customer Support.Question

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Subject: External Email "Sender" from PeopleSoftPriority 3 MITS.OPS.security.firewall

Virus, Malware and Spyware Priority 1 MITS.OPS.security.scan request

Subject: RE: Profile issues with WMATA\E019018Priority 3 APPS.Technical support.SMS

Websites that have been visitedPriority 3 MITS.Apps Security.Internet.Access Requested

Ticket for MITS Priority 3 MITS.OPS.security.firewall

how to access webmail Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Micheal Davis NSR Priority 3 DCI.SYSADMIN.office 365.Technical support

Report Request Priority 3 HR.PSHCM.HR solutions support

status update 56550 Priority 3 DCI.Customer Support.service desk.Ticket Status

pids issue Priority 3 DCI.Customer Support.Desktop Support

General Question Priority 3 DCI.Customer Support.Question

NSR for Kevin Gedrich Priority 3 DCI.Customer Support.Active Directory.New Employee

Fix metroNet connection issuePriority 3 DCI.Customer Support.Desktop Support

memory upgrade Priority 3 DCI.Customer Support.Inventory.Upgrade Case

Unlock Account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

question about ac Priority 3 DCI.Customer Support.Question

IT Security Awareness TrianingPriority 3 DCI.Customer Support.Question

memory upgrade on 6* Priority 3 DCI.Customer Support.Inventory.Upgrade Case

Login Question Priority 3 DCI.Customer Support.Question

ad unlock Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset



status 56243 Priority 3 DCI.Customer Support.service desk.Ticket Status

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

OracleB password Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Question

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Metro Guest Password Priority 3 DCI.Customer Support.Wifi.Configuration

Modify Dynamic Group Priority 3 MITS.OPS.security.firewall

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset for new remote contractor.Priority 3 DCI.Customer Support.Active Directory.Password reset

network account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

customer has only outlook web email but needs access to desktop outlookPriority 3 DCI.Customer Support.Question

Customer not able to login after password reset.Priority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Good morning attached are NSR/Maximo forms for Nicolas PepperPriority 3 DCI.Customer Support.Active Directory.Drive Access

needs password reset for Orable BI DiscoverPriority 3 DCI.Customer Support.Question

Customer needs help recalling sent emailPriority 3 DCI.Customer Support.Question

modify dynamic group Priority 3 MITS.OPS.security.firewall

java install Priority 3 DCI.Customer Support.Software.Java.Install

User requested network account password reset for emailPriority 3 DCI.Customer Support.Active Directory.Password reset

PS Access Request Priority 3 MITS.OPS.security.firewall

VPN access question Priority 3 DCI.Customer Support.Desktop Support

Reimage Priority 3 DCI.Customer Support.Desktop Support

NSR attached Priority 3 DCI.Customer Support.Active Directory.New Employee

cancelled Priority 3 DCI.Customer Support.Question

User unable to edit his vacation time sheet in PS-HCM, user said there was no option to edit and needs assistance. User has IE 11. Priority 3 HR.PSHCM.Support

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness TrainingPriority 3 DCI.Customer Support.Question

Remote user requested network account password reset for his wmata emailPriority 3 DCI.Customer Support.Active Directory.Password reset

trying to access server through firewallPriority 3 MITS.OPS.security.firewall

pids display issue. When he clicks on the stations on the map, nothing happensPriority 3 APPS.Technical support.PIDS

Unable to access email Priority 2 DCI.SYSADMIN.Mobile Device Management.Password reset.SmartPhone-Android

unlock ac Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User requested password reset for PS-HCMPriority 3 DCI.Customer Support.Active Directory.Password reset

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Status  update Priority 3 DCI.Customer Support.service desk.Ticket Status

HRS Access Form Priority 3 HR.PSHCM.Support

Email Account Priority 3 DCI.Customer Support.Question

NSR attached Priority 3 DCI.Customer Support.Active Directory.New Employee

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User requested password reset for PS-HCMPriority 3 DCI.Customer Support.Active Directory.Password reset

NSR Priority 3 DCI.Customer Support.Active Directory.New Contractor

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

user is unable to access IT security awareness training from the kiosk. When he tries to click on my courses nothing happens. He stated that he will try to take the training from home. Priority 3 DCI.Customer Support.Desktop Support

security awareness pw reset Priority 3 DCI.Customer Support.Question

Termination Priority None DCI.Customer Support.Question



unable to access anything on self service kioskPriority 3 DCI.Customer Support.SSK Kiosk

Password reset for training sitePriority 3 DCI.Customer Support.Question

Customer not able to RDP to his desktop from another PC in the office.Priority 3 DCI.Customer Support.Question

ARS - run questions Priority 3 BUS.ARS.Technical support.BTSS

Java Upgrade Priority 3 DCI.Customer Support.Software.Java.upgrade

Kiosk Machine is down @ Arlington Cemetary StationPriority 2 DCI.Customer Support.hardware.Desktop.break/fix

cancelled support Priority 3 DCI.Customer Support.Question

Pids map not able to display. Just gets an X on the page.Priority 3 APPS.Technical support.PIDS

assistance changing password on self service toolPriority 3 DCI.Customer Support.Active Directory.Password reset

windchill question Priority 3 DCI.Customer Support.Desktop Support

support cancelled Priority 3 DCI.Customer Support.Question

support cancelled Priority 3 DCI.Customer Support.Question

user request for Denis to contactPriority 3 DCI.Customer Support.Question

Time Approver Issue in PS HCM post maintenancePriority 3 HR.PSHCM.Support

LAN port activation Priority 3 NCS.Telephone.mobile phone.Hardware

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

needs to have conference call set up for the following employee Priority 3 DCI.Customer Support.Question

HR question Priority 3 HR.PSHCM.HR solutions support

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

unlocked account Priority 3 DCI.Customer Support.Active Directory.Password reset

General Counsel Computer SpeedPriority 3 DCI.Customer Support.hardware.Desktop.configuration

install hp lj p1102w Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

BC/CC - Reactivation Priority 3 HR.PSHCM.Support

user is unable to click on "my courses" when she tries to do so it brings up a blank pagePriority 3 DCI.Customer Support.Desktop Support

Maximo Password Reset Priority 3 DCI.Customer Support.Question

Server access request Priority 3 DCI.SYSADMIN.Server.Access

User Id request Priority 3 DCI.SYSADMIN.Server.UNIX Support

support cancelled Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

VPN Access - Soft Token Priority 3 MITS.Engineering.VPN.Return token

Snip It Priority 3 DCI.Customer Support.Question

notification of terminated employee/contractorPriority 3 DCI.Customer Support.Question

internet access Priority 3 DCI.Customer Support.Desktop Support

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness TrainingPriority 3 MITS.OPS.ILMS ITSA.registration

support cancelled Priority 3 DCI.Customer Support.Question

trying to vpn Priority 3 DCI.Customer Support.Question

webvpn.wmata.com access Priority 3 DCI.Customer Support.Software.Internet Explorer

Reset PSFIN PW Priority 3 DCI.Customer Support.Desktop Support

IT Security Awareness TrainingPriority 3 DCI.Customer Support.Question

flash player Priority 3 DCI.Customer Support.hardware.Desktop.configuration

Unable to fill out labor hours Priority 3 APPS.Technical support.Maximo

needs to speak to payroll Priority 3 DCI.Customer Support.Question

network account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Security Awareness Training: Forgotten Password Priority 3 DCI.Customer Support.Active Directory.Password reset



Computer Issue Priority 3 DCI.SYSADMIN.Server.Access

mouse issue on 2G* Priority 2 DCI.Customer Support.hardware.Mouse.break/fix

Question Priority 3 DCI.Customer Support.Desktop Support

ITSAT pw reset Priority 3 MITS.OPS.ILMS ITSA.password reset

install printer Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

Can't approve times Priority 3 HR.PSHCM.Support

Printer Install Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

request token Priority 3 DCI.Customer Support.Question

pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

status 55754 Priority 3 DCI.Customer Support.service desk.Ticket Status

general question Priority 3 DCI.Customer Support.Question

Maximo PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

disk read error at WFC* Priority 2 DCI.Customer Support.hardware.Desktop.break/fix

CTF System Check - Day - 8/2/17Priority None ROCS.All.Requests

Display Current Network Drive MappingPriority 3 DCI.Customer Support.Question

Eservice Priority 3 Payroll.PeopleSoft.Upgrade.Inquiry

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Account disabled due to non compliance with IT securityPriority 3 DCI.Customer Support.Question

PW reset Priority 3 DCI.Customer Support.Desktop Support

Maximo Priority 3 DCI.Customer Support.Maximo.Password Reset

Remap the I Drive Priority 3 DCI.Customer Support.Desktop Support

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

maximo request Priority 3 DCI.Customer Support.Desktop Support

Assisted with ILMS access - unable to access Priority 3 DCI.Customer Support.Desktop Support

unable to access any of HCM after logging inPriority 3 HR.PSHCM.Support

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Sound Issues Priority 3 DCI.Customer Support.Question

Updated Adobe Flash Player Priority 3 DCI.Customer Support.Desktop Support

pids maps not loading Priority 3 APPS.Technical support.PIDS

verify email address Priority 3 DCI.Customer Support.Question

unable to access trip plannerPriority 3 DCI.Customer Support.Desktop Support

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

http://hdwiki/pages/viewpage.action?pageId=244285847Priority 3 DCI.Customer Support.Question

Assisted with accessing the ILMS test  - Priority 3 DCI.Customer Support.Desktop Support

Advertised Run Logon supportPriority 3 BUS.ARS.Technical support.BTSS

ARS Login Support Priority 3 BUS.ARS.Technical support.BTSS

PIDS Display issue Priority 3 DCI.Customer Support.Desktop Support

ILMS password reset Priority 3 MITS.OPS.ILMS ITSA.password reset

No video at Arlington kiosk* Priority 3 DCI.Customer Support.hardware.Monitor.break/fix

IT Security Awareness Training login issuePriority 3 MITS.OPS.ILMS ITSA.password reset

Outlook login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo login issue Priority 3 DCI.Customer Support.Maximo.Password Reset

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Reset Maximo Priority 3 APPS.Access.Maximo

Outlook login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

User request to connect to Xerox Workcenter 5790 IP Address   10.9.237.254Priority 3 DCI.Customer Support.printer.Xerox.technical support



PDF display issue Priority 3 DCI.Customer Support.Desktop Support

Avaya phone reconnected following a disconnected network Priority 3 NCS.Telephone.digital phone.End User Training

User needs to connect to Xerox Workcenter 5150Priority 3 DCI.Customer Support.printer.Xerox.technical support

Ticket 56712  - Provided user with Maximo Labor Report Instructions, but the hours are still resulting in an incorrect total of hoursPriority 3 DCI.Customer Support.Question

In Maximo the user runs the Labor Compliance Report , but when he runs the summary  the hours are shortPriority 3 DCI.Customer Support.Question

Network connectivity Priority 3 DCI.Customer Support.Question

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Reset Maximo Priority 3 APPS.Access.Maximo

Maximo login issue Priority 3 DCI.Customer Support.Maximo.Password Reset

Fleet Manager login issue Priority 3 DCI.Customer Support.Question

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Assist user with access to email Priority 3 DCI.Customer Support.office 365.Technical support

Maximo search issue Priority 3 APPS.Technical support.Maximo

PIDS Display Issue Priority 3 DCI.Customer Support.Desktop Support

CTF System Check - MID - 08-02-2017Priority None ROCS.All.Requests

User cannot access eservice.wmata.com Priority 3 Payroll.PeopleSoft.Upgrade.Inquiry

Assisted with access to email Priority 3 DCI.Customer Support.office 365.Technical support

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

PIDS not displaying Priority 3 DCI.Customer Support.Desktop Support

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Peoplesoft question Priority 3 HR.PSHCM.Support

User unable to access PIDS. She gets a blank white screen with x in the upper left corner when trying to access PIDS  . Priority 3 APPS.Technical support.PIDS

Peoplesoft transfer approval issuePriority 3 HR.PSHCM.Support

Unable to access PS HCM Priority 3 DCI.Customer Support.Desktop Support

PIDS not displaying Priority 3 DCI.Customer Support.Desktop Support

IT Security Awareness training account issuePriority 2 MITS.OPS.ILMS ITSA.disabled account

PS HCM reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Call Dropped Priority 3 DCI.Customer Support.Question

Peoplesoft login issue Priority 3 DCI.Customer Support.Question

Call Dropped Priority 3 DCI.Customer Support.Question

Self Service password assistancePriority 3 DCI.Customer Support.Active Directory.Password Self-Service Assistance

TSR Instructions Priority 3 DCI.Customer Support.Active Directory.Password reset

RE: Another screenshot of computer issues - - User laptop Office 2010 activation issuePriority 3 DCI.Customer Support.Desktop Support

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

CTF System Check - Evening - 08/01/17Priority None Applications

FW: Contract FQ9098 BUS I - SCADA Demo Test FW: Any update on badgePriority 3 DCI.SYSADMIN.Server.Access

VPN Access is not working. Throwing a Java errorPriority 3 DCI.Customer Support.Software.VPN.Install

PIDS maps not working Priority 3 APPS.Technical support.PIDS

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PIDS map not showing Priority 3 APPS.Technical support.PIDS

Call Dropped Priority 3 DCI.Customer Support.Question

Monitor at NY Ave* Priority 3 DCI.Customer Support.hardware.Monitor.break/fix

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer needs assistance with IE, tool barPriority 3 DCI.Customer Support.Question

VPN not working. Not allowing customer to connect to desktopPriority 3 DCI.Customer Support.Desktop Support

PIDS map not working Priority 3 APPS.Technical support.PIDS



Customer wants to see paystubsPriority 3 DCI.Customer Support.Question

NSR - Zawko, Robert Priority 3 DCI.Customer Support.Active Directory.New Contractor

NSR request Priority 3 DCI.Customer Support.Active Directory.New Contractor

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer cannot get into hot line calls or input information into the systemPriority 3 APPS.Technical support.SMS

PIDS maps not working Priority 3 APPS.Technical support.PIDS

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Downloading Photos and VideosPriority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-IOS

FW: Access to Plotter Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Email -  E4 license provision Priority 3 DCI.Customer Support.Question

IT Separations Priority 3 DCI.Customer Support.Question

IT Contractor Termination Priority 3 DCI.Customer Support.Question

NSR attatched , Chaunta Williams.Priority 3 DCI.SYSADMIN.Server.Access

NSR attatched Priority 3 DCI.Customer Support.Active Directory.New Employee

NSR - Robert Zawko Priority 3 DCI.Customer Support.Active Directory.Drive Access

NSR attatched Priority 3 DCI.Customer Support.Active Directory.New Employee

install printer 8F-01 Priority 3 DCI.Customer Support.Desktop Support

Memory Upgrade-Olivier* Priority 3 DCI.Customer Support.hardware.Desktop.hardware upgrade

NSR attatched Priority 3 DCI.SYSADMIN.office 365.Technical support

NSR - Alexander Burkley Priority 3 DCI.Customer Support.Active Directory.Drive Access

Question about PS Priority 3 DCI.Customer Support.Question

Oracle Service Cloud login ID requestPriority 3 MITS.OPS.security.scan request

support cancelled Priority 3 DCI.Customer Support.Question

support cancelled Priority 3 DCI.Customer Support.Question

Bad Battery at BOCC* Priority 3 DCI.Customer Support.Break-Fix.Laptop

IT Security Awareness Test Priority 3 DCI.Customer Support.Question

Customer not able to restart his computer. Says application preventing PC from restarting.Priority 3 DCI.Customer Support.Question

UPK Software install for 2 clientsPriority 3 DCI.Customer Support.Desktop Support

java update and disk clean up. Priority 3 DCI.Customer Support.Software.Java.Install

Access Request Priority 3 MITS.OPS.security.scan request

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

user stated that training froze in the middle of him taking it. Priority 3 MITS.OPS.ILMS ITSA.post training escalation

status update  56238 Priority 3 DCI.Customer Support.service desk.Ticket Status

PIDS/ROCS Animated Map Display Issue (L2)Priority 3 APPS.Technical support.PIDS

Password Reset Priority 3 DCI.Customer Support.Question

External Access to HCM Priority 3 DCI.Customer Support.Question

External Access to HCM Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Question

no manager functions listed in HCM Priority 3 HR.PSHCM.Support

ITSAT course wont load Priority 3 DCI.Customer Support.Desktop Support

phone issue Priority 3 NCS.Telephone.digital phone.Hardware

CUstomer states that maps are not displaying correctlyPriority 3 DCI.Customer Support.Desktop Support

Pids display issue Priority 3 APPS.Technical support.PIDS

Question Priority 3 DCI.Customer Support.Question



support cancelled Priority 3 DCI.Customer Support.Question

e service Priority 3 Payroll.PeopleSoft.Upgrade.Inquiry

Maximo access Issue Priority 3 DCI.Customer Support.Maximo.Password Reset

Pids display issue Priority 3 APPS.Technical support.PIDS

Customer's requesting for this PC to be reimaged. Please call customer before going on site so he can open the door for you. W-515065Priority 3 DCI.Customer Support.hardware.Desktop.reimage

soft token Priority 3 MITS.Engineering.VPN.Technical support

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR Requests Priority 3 DCI.Customer Support.Active Directory.New Employee

Request Tier 2 Technician to Return for More ServicePriority 3 DCI.Customer Support.Desktop Support

user called for status but was unable to provide any infoPriority 3 DCI.Customer Support.service desk.Ticket Status

HR Related Question Priority 3 DCI.Customer Support.Question

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HR Solutions Priority 3 HR.PSHCM.Access

e service Priority 3 Payroll.PeopleSoft.Upgrade.Inquiry

Network password reset request Priority 3 DCI.Customer Support.Active Directory.Password reset

digital signature Priority 3 DCI.Customer Support.Question

Password Reset Priority 4 DCI.Customer Support.Question

pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

status 56558 Priority 3 DCI.Customer Support.service desk.Ticket Status

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset for C027100Priority 3 DCI.Customer Support.Active Directory.Password reset

support cancelled Priority 3 DCI.Customer Support.Question

Driver Request (Sharepoint) Priority 3 DCI.Customer Support.Desktop Support

NSR for McCormick, Ruth Priority 3 DCI.Customer Support.Active Directory.Drive Access

status update 56238 Priority 3 DCI.Customer Support.service desk.Ticket Status

User requested network account password reset.Priority 3 DCI.Customer Support.Active Directory.Password reset

Omniform Issue Priority 3 DCI.Customer Support.Question

unlocked account Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

status 53689 Priority 3 DCI.Customer Support.service desk.Ticket Status

maximo account activation Priority 3 DCI.Customer Support.Maximo.Password Reset

Customers Employee ID is E025285 HRLocation HRTA Recruiting Operations  Best COntact Number 202-962-1018 Customers Name- Gelinda AllenPriority 3 HR.PSHCM.HR solutions support

No dial tone to desk phone Priority 3 NCS.Telephone.digital phone.No Dial Tone

Visio is not launching after having it installed last weekPriority 3 DCI.SYSADMIN.Software.installation.MS Visio

silverlight Priority 3 DCI.Customer Support.Desktop Support

Health Check Requested - PC Running Too SlowlyPriority 3 DCI.Customer Support.hardware.Desktop.configuration

Maximo Password Reset Priority 3 DCI.Customer Support.Question

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PIDS maps not showing Priority 3 APPS.Technical support.PIDS

Account Question Priority 3 DCI.Customer Support.Active Directory.Password reset

user stated peoplsoft HCM runs extremely slow. He is requesting this ticket remain open for follow up Priority 3 DCI.Customer Support.Question

VPN Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Email Request Priority 3 DCI.Customer Support.Question



Toolbar Assistance Priority 3 DCI.Customer Support.Question

Email Request Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HR Solutions Priority 3 HR.PSHCM.Access

RPM - Add Rail Car Request - 7398/99Priority None ROCS.Applications

Outlook Assistance Priority 3 DCI.Customer Support.office 365.Technical support

password reset for peoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

HR SOlutions Priority 3 HR.PSHCM.HR solutions support

ITSA Password Reset Priority 3 DCI.Customer Support.Question

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

network account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

VPN Password Expired Priority 3 DCI.Customer Support.Active Directory.Password Unlock

User reported her network account was disable in AD/ARS. User verified active in HCM. Customer requested account enable for her to do work.Priority 3 MITS.OPS.security.firewall

NSR Requests Priority 3 DCI.Customer Support.Active Directory.New Employee

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Documentum issue Priority 3 APPS.Access.DOCUMENTUM

Customer's phone not working and said he needs it replaced or repaired ASAP.Priority 3 NCS.Telephone.digital phone.No Dial Tone

5 Workstations Needed at JGBPriority None Hardware

ITSA Training Password ResetPriority 3 DCI.Customer Support.Question

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

The user called to state that peoplesoft was running slow. Priority 3 DCI.Customer Support.Desktop Support

ITSAT credentials needed Priority 3 DCI.Customer Support.Active Directory.Password Unlock

ITSAT pw reset Priority 3 MITS.OPS.ILMS ITSA.registration

Password reset for maximo Priority 3 DCI.Customer Support.Maximo.Password Reset

account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Subscription expired Priority 3 DCI.Customer Support.Software.MS Outlook.Migrated

call back for daryl Priority 3 DCI.Customer Support.service desk.Ticket Status

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

IT Security Awareness Training: Troubleshooting (L2) Priority 3 DCI.Customer Support.Desktop Support

vpn access how to Priority 3 DCI.Customer Support.Desktop Support

question about who can approve payrollPriority 3 DCI.Customer Support.Question

Request Desktop or Laptop RepairsPriority 3 DCI.Customer Support.Break-Fix.Laptop

All in one Priority 3 DCI.Customer Support.Desktop Support

Could not apply to Position Using ResumePriority 3 HR.PSHCM.ESS technical support

NSR Requests Priority 3 DCI.Customer Support.Active Directory.New Employee

fax - busy signal Priority 3 NCS.Telephone.digital phone.Other

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HR SOlutions Priority 3 HR.PSHCM.HR solutions support

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

ITSAT pw reset Priority 3 MITS.OPS.ILMS ITSA.registration

User needs to know how to access ARS - Advertised Run SystemsPriority 3 BUS.ARS.Technical support.BTSS

unable to login to eservice Priority 3 Payroll.PeopleSoft.Upgrade.Inquiry

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

status ticket for 56238 Priority 3 DCI.Customer Support.service desk.Ticket Status

unlocked account Priority 3 DCI.Customer Support.Active Directory.Password reset

request to install third party softwarePriority 3 DCI.Customer Support.Desktop Support



Local Printer Troubleshooting (L2) Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

Password reset for maximo Priority 3 DCI.Customer Support.Maximo.Password Reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

unable to access ARS Priority 3 BUS.ARS.Technical support.BTSS

Access to Power Overview from DesktopPriority None ROCS.Appliications.AIM.TPS

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Hard Drive Failure Priority 3 DCI.Customer Support.Desktop Support

Login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Printer issues in 2C-06 Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

Status Updates on Open Tickets Priority 3 DCI.Customer Support.service desk.Ticket Status

User unable to login into PS-HCMPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset for PC and Mobile Devices on the Metro Network Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset HCM Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

upgrade IE Priority 3 DCI.Customer Support.Desktop Support

Verify Email Address Priority 3 DCI.Customer Support.Question

office issue Priority 3 DCI.Customer Support.Desktop Support

Dual monitor not working Priority 3 DCI.Customer Support.Desktop Support

Memory upgrade 8E* Priority 3 DCI.Customer Support.Inventory.Upgrade Case

Upgrade memory 8E-13* Priority 3 DCI.Customer Support.Inventory.Upgrade Case

Peoplesoft HCM Issue Priority 3 HR.PSHCM.HR solutions support

Memory for David* Priority 3 DCI.Customer Support.hardware.Desktop.hardware upgrade

Password Reset for PC and Mobile Devices on the Metro Network Priority 3 DCI.Customer Support.Active Directory.Password reset

Peoplesoft Finance Account LockedPriority 3 MITS.Apps Security.PSFIN.password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

status updates Priority 3 DCI.Customer Support.service desk.Ticket Status

Certificate Request for Thycotic Servers - Certificates have expiredPriority 3 MITS.OPS.security.firewall

password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 Payroll.PeopleSoft.Upgrade.Inquiry

audio distorted Priority 3 DCI.Customer Support.Desktop Support

status update 53147 Priority 3 DCI.Customer Support.service desk.Ticket Status

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

downloaded chrome for the following machines Priority 3 DCI.Customer Support.Desktop Support

printer mapped Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

printer mapped Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Avaya Phone issue Priority 3 NCS.Telephone.digital phone.Other

Peoplesoft Access Issue Priority 3 Payroll.PeopleSoft.Upgrade.Inquiry

It Security Awareness Priority 3 DCI.Customer Support.Question

Support cancelled, Priority 3 DCI.Customer Support.Question

clarified application  for user Priority 3 DCI.Customer Support.Desktop Support

unable to assign tickets for the newest silver spring location because he does not have the location code for it in maximo Priority 3 APPS.Technical support.Maximo

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

disabled account network account Priority 3 MITS.OPS.security.firewall



PeopleSoft HCM/HR Support Priority 3 HR.PSHCM.Support

Free space on computer. left with 3gb to work with.Priority 3 DCI.Customer Support.Desktop Support

Password to email password Priority 3 DCI.Customer Support.Question

disabled account Priority 3 MITS.OPS.security.firewall

Certificate Request for Thycotic - Certificate has expiredPriority 3 MITS.OPS.security.firewall

Account still disabled after completing ITSATPriority 3 MITS.OPS.ILMS ITSA.disabled account

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

unable to view PIDs display Priority 3 DCI.Customer Support.Desktop Support

Maximo password reset requestPriority 3 DCI.Customer Support.Maximo.Password Reset

Maximo pw reset Priority 3 DCI.Customer Support.Desktop Support

password reset for peoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

PeopleSoft HCM/HR SupportPriority 3 HR.PSHCM.Support

"there are currently logon servers available to service the logon request"Priority 3 DCI.Customer Support.Network.Server

Status update on an open ticketPriority 3 DCI.Customer Support.service desk.Ticket Status

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

office lic expired message Priority 3 DCI.Customer Support.office 365.Technical support

Password Reset for PC and Mobile Devices on the Metro Network Priority 3 DCI.Customer Support.Active Directory.Password reset

Computer Issues Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Server Access Request for OIG_CollectionPriority 3 DCI.SYSADMIN.Server.Access

TSR instructions Priority 3 DCI.Customer Support.Question

Network password reset requestPriority 3 DCI.Customer Support.Active Directory.Password reset

HCM support Priority 3 DCI.Customer Support.Desktop Support

status 56150 Priority 3 DCI.Customer Support.service desk.Ticket Status

Office 365 Issue: No Activation Credential Prompt Received (L2) Priority 3 DCI.Customer Support.Software.MS Word.upgrade

Avaya Phone Issue Priority 3 NCS.Telephone.digital phone.Other

voicemail password reset Priority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

People HCM Priority 3 DCI.Customer Support.Desktop Support

Personal Cell Phone Trying to access WMATAPriority 3 DCI.Customer Support.Question

status 55657 Priority 3 DCI.Customer Support.service desk.Ticket Status

Peoplesoft HCM Issues Priority 3 Payroll.PeopleSoft.Upgrade.Inquiry

proxy settings for HCM Priority 3 DCI.Customer Support.Desktop Support

HCM Access Issues Priority 3 DCI.Customer Support.Desktop Support

IT Security Awareness Training: Troubleshooting (L2)Priority 3 DCI.Customer Support.Desktop Support

ITSAT unable to access coursePriority 3 MITS.OPS.ILMS ITSA.post training escalation

pw reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

HR Issues Priority 3 HR.PSHCM.HR solutions support

PS clear cache Priority 3 DCI.Customer Support.Desktop Support

network account locked Priority 4 DCI.Customer Support.Active Directory.Password Unlock

computer slow Priority 3 DCI.Customer Support.hardware.Desktop.configuration

Customer has issue with Telephone and internet service Employee ID C026712Priority 3 DCI.Customer Support.Software.Internet Explorer

Customer has issue with Telephone and internet service Employee ID C026712Priority 3 NCS.Telephone.digital phone.Other

metroweb Priority 3 DCI.Customer Support.Question

fox starter install Priority 3 DCI.Customer Support.Desktop Support

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset



unable to print complete image on landscapePriority 3 DCI.Customer Support.Question

Elevator Telephone Issue Priority 3 NCS.Telephone.digital phone.Other

Maximo access Priority 3 DCI.Customer Support.Desktop Support

Status on ticket Priority 3 DCI.Customer Support.service desk.Ticket Status

STATUS 54409 Priority 3 DCI.Customer Support.service desk.Ticket Status

unable to view PIDS maps Priority 3 APPS.Technical support.PIDS

question about badge Priority 3 DCI.Customer Support.Question

Unable to Access FIN Priority 3 MITS.Apps Security.Access.PSCRM

General Call Priority 3 DCI.Customer Support.Question

status 56151 Priority 3 DCI.Customer Support.service desk.Ticket Status

PSFIN issue Priority 3 APPS.Technical support.PSFIN

NSR attached Priority 3 DCI.Customer Support.Active Directory.New Employee

password expired Priority 3 DCI.Customer Support.Active Directory.Password reset

CTF System Check - Day - 8/1/17Priority None ROCS.All.Requests

Customer is not able pull up PIDSPriority 3 DCI.Customer Support.Desktop Support

unable to charge to a specific group in HCM for overtimePriority 3 HR.PSHCM.Support

Maximo PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

needs metroweb link Priority 3 DCI.Customer Support.Question

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset for peoplesoftPriority 3 DCI.Customer Support.Active Directory.Password reset

(kxp-user) account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

User trying to change his password using self service reset tool and received the following error: All tasks are disabledPriority 3 DCI.Customer Support.Question

Users phone connection dropped Priority 3 DCI.Customer Support.Question

Users phone connection droppedPriority 3 DCI.Customer Support.Question

J drive unavailable Priority 3 DCI.Customer Support.Question

Users phone connection dropped Priority 3 DCI.Customer Support.Question

IT Security Awareness Priority 3 MITS.OPS.ILMS ITSA.registration

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

ILMS troubleshooting  - User does have internet access at work Priority 3 DCI.Customer Support.Desktop Support

CUstomer is getting a DVI Issue on MonitorPriority 3 DCI.Customer Support.Question

Keyboard at Huntington* Priority 2 DCI.Customer Support.hardware.Keyboard.break/fix

Status update for ticket 46372Priority 3 DCI.Customer Support.service desk.Ticket Status

Bad HD at Huntington kiosk Priority 3 DCI.Customer Support.hardware.Desktop.break/fix

ILMS password worked and user cancelled call Priority 3 DCI.Customer Support.Question

User's mouse is not working. He tried all troubleshooting steps and still cannot use the mouse. Priority 3 DCI.Customer Support.hardware.Mouse.break/fix

Metroweb access Priority 3 DCI.Customer Support.Question

Station Manager clicks on internet icon on desktop for Trip Planner ,and just gets a blank white screen.   W-511505Priority 3 DCI.SYSADMIN.Software.Technical support.Operating Systems

Ticket Status Priority 3 DCI.Customer Support.service desk.Ticket Status

Launch RDDS on RPM Workstation at LargoPriority None ROCS.All.Requests

Job Application status Priority 3 DCI.Customer Support.Question

Maximo login issue Priority 3 DCI.Customer Support.Question

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Canceled (Support Not Needed) Priority 3 DCI.Customer Support.Question

User called to request a transfer to technician previously working with Priority 3 DCI.Customer Support.Question

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

RPM Password Reset - D. SmithPriority None ROCS.Appliications.RPM.App



Open ticket follow-up Priority 3 DCI.Customer Support.service desk.Ticket Status

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

AD is disabled due to ILMS non compliancePriority 3 DCI.Customer Support.Question

Ms. Moore is getting a constant beeping sound on her computer. The previous user logged in and left the device on. Ms. Moore cannot access her PC Priority 3 DCI.Customer Support.hardware.Desktop.hardware failure

Peoplesoft login issue Priority 3 DCI.Customer Support.Desktop Support

Outlook login issue Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Can access Trapeze , but cannot perform any other functions. Priority 3 APPS.Technical Support.Trapeze

Reset expired Windows pswd Priority 3 DCI.Customer Support.Active Directory.Password reset

Cannot access PS HCM Priority 3 DCI.Customer Support.Question

WiFi Certs Install - Unable to login to tabletPriority 2 DCI.Customer Support.Desktop Support

CTF System Check - MID - 10-01-2017Priority None ROCS.All.Requests

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User E706853 called about saving a document in WordPriority 3 DCI.Customer Support.Question

E018451 Northern Trust Software ApplicationPriority 3 DCI.Customer Support.Question

User E007852 Priority 3 DCI.Customer Support.Question

Close Tickets Priority 3 DCI.Customer Support.service desk.Ticket Status

PC will not power on* Priority 3 DCI.Customer Support.hardware.Desktop.break/fix

Password Priority 3 DCI.Customer Support.Question

Restart Predictor /Reset TWC Data Display K05Priority None APPS.Access.PIDS

User E011356 called back to see about ticket number 73460Priority 3 DCI.Customer Support.Question

User E020251 password reset after verifying identityPriority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Navigation to iLMS Priority 3 DCI.Customer Support.Question

IT Security Awareness Password ResetPriority 3 DCI.Customer Support.Question

User E015452 password reset after verifying identityPriority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Caller hung up before I could answerPriority 3 DCI.Customer Support.Question

Call Dropped Priority 3 DCI.Customer Support.Question

Account Questions Priority 3 DCI.Customer Support.Question

User E859702 Network passwordPriority 3 DCI.Customer Support.Question

User E005966 password reset after verifying identityPriority 3 DCI.Customer Support.Active Directory.Password reset

User E011356 Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

CTF System Check - Evening - 09/30/17Priority None Applications

Called back to get an update.Priority 3 APPS.Technical support.Maximo

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset for Aim DataPriority 3 APPS.Technical support.PIDS

Password Reset for Self-Service KioskPriority 3 DCI.Customer Support.Active Directory.Password reset

Customer requests access to SMSPriority 3 APPS.Technical support.SMS

Login Assistance Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Change Network Password Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Call dropped Priority 3 DCI.Customer Support.Question

Password Reset for Self-Service KioskPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Assistance with password Priority 3 DCI.Customer Support.Question



Password Reset for PC Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset for Self-Service KioskPriority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Questions about the IT Security Awareness TestPriority 3 DCI.Customer Support.Question

Password Reset for Self-Service KioskPriority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness Test ResetPriority 3 DCI.Customer Support.Question

Password Reset for PC Priority 3 DCI.Customer Support.Active Directory.Password reset

CTF System Check - Day - 9/30/17Priority None ROCS.All.Requests

Question about not downloading iOS 11 on an iPhonePriority 3 DCI.Customer Support.Question

Question about maximo Priority 3 DCI.Customer Support.Question

Call dropped Priority 3 DCI.Customer Support.Question

Customer could not log in Priority 3 DCI.Customer Support.Question

Password Reset for Self-Service Kiosk Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness Training IssuesPriority 3 DCI.Customer Support.Desktop Support

Password Reset for Self-Service KioskPriority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset for Mobile DevicePriority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset for Mobile DevicesPriority 3 DCI.Customer Support.Active Directory.Password reset

PC Check Priority 3 DCI.Customer Support.hardware.Desktop.reimage

IT Security Awareness Training Password ResetPriority 3 MITS.OPS.ILMS ITSA.password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness Training Password ResetPriority 3 MITS.OPS.ILMS ITSA.password reset

Password Reset for PC and IT Security Awareness TrainingPriority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Drop call Priority 3 DCI.Customer Support.Question

Email website Priority 3 DCI.Customer Support.Question

Known outage Priority 3 DCI.Customer Support.Question

System Outage Priority 3 DCI.Customer Support.Question

Outage Priority 3 DCI.Customer Support.Question

System Outage Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

CTF System Check - Midnight - 09/30/17Priority None Applications

Password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

network printer Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Local printer Priority 3 DCI.Customer Support.hardware.Scanner.install

Maximo password Priority 3 DCI.Customer Support.Maximo.Password Reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

EMAIL TO PERSONAL PHONEPriority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

unable to complete labor report in maximoPriority 3 APPS.Technical support.Maximo

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Desktop Support

password reset Priority 3 DCI.Customer Support.Desktop Support

needs adobe pro installed Priority 3 DCI.Customer Support.Desktop Support

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset



PIDS Special Schedule Update for September 29 - October 1 weekend Priority None Applications

support cancelled Priority 3 DCI.Customer Support.Question

NSR Form Priority 3 DCI.Customer Support.Active Directory.New Employee

user needs memory on 8D* Priority 3 DCI.Customer Support.Break-Fix.Memory Upgrade

unable to open adobe pro Priority 3 DCI.Customer Support.Question

Scan MetroAccess Priority 3 MITS.Apps Security.Access.PSCRM

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HR/NAME CHANGE Priority 3 HR.PSHCM.HR solutions support

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR Randy Wills Priority 3 DCI.Customer Support.Active Directory.Drive Access

CTF System Check - Evening - 09/29/17Priority None Applications

PeopleSoft Request Priority 3 MITS.Apps Security.Access.PSCRM

Palo Alto Firewall Replacement supportPriority 3 Applications

NSR Randy Wills Priority 3 DCI.Customer Support.Active Directory.Drive Access

User needs a new password Priority 3 DCI.Customer Support.Active Directory.Password reset

Size limit on pdf attachmentsPriority 3 DCI.SYSADMIN.Software.Technical support.MS Office

account unlocked Priority 3 DCI.Customer Support.Question

PeopleSoft access Priority 3 MITS.Apps Security.Access.PSCRM

account locked out Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

access eservices Priority 3 DCI.Customer Support.Desktop Support

User needs a password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

HR Priority 3 HR.PSHCM.Access

User needs token set up on IphonePriority 3 MITS.Engineering.VPN.Technical support

needed assistance using CA servicedeskPriority 3 DCI.Customer Support.Question

NSR FORMS Priority 3 DCI.Customer Support.Active Directory.New Employee

EUP request Priority 3 DCI.Customer Support.management.Delegation Request.Escalated privileges

VPN Token Setup QuestionsPriority 3 DCI.Customer Support.Question

install team viewer Priority 3 DCI.Customer Support.Desktop Support

User stated that she needs adobe upgraded.Priority 3 DCI.Customer Support.Desktop Support

NSR FORMS/ Priority 3 DCI.SYSADMIN.Server.Access

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 4 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Decommission Windows 2003 ServersPriority None Server

user needs her in eservices Priority 3 DCI.Customer Support.Question

Caller asked a quick questionPriority 3 DCI.Customer Support.Question

Caller asked a quick questionPriority 3 DCI.Customer Support.Question

External Access to WebmnailPriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Could not hear caller - call droppedPriority 3 DCI.Customer Support.Question

Could not hear caller - call droppedPriority 3 DCI.Customer Support.Question

User needs a password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR attached Priority 3 DCI.Customer Support.Desktop Support

PeopleSoft Access Request Priority 3 MITS.Apps Security.PSFIN.Access



PASSWORD Priority 3 DCI.Customer Support.Question

User Profile Error Priority 3 DCI.Customer Support.Desktop Support

Customer deleted Network DrivePriority 2 DCI.SYSADMIN.office 365.Technical support

IT Security Awareness - General QuestionsPriority 3 DCI.Customer Support.Question

wanted to know who to send Peoplesoft access request form toPriority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

install cs Priority 3 DCI.Customer Support.Desktop Support

Prowatch Unresponsive-Work StoppagePriority 3 DCI.Customer Support.Desktop Support

Customer requested assistance regarding external access to emailPriority 3 DCI.Customer Support.Question

EUP form Priority 3 DCI.Customer Support.Question

External Access to Email Priority 3 DCI.Customer Support.Question

connect second monitor Priority 3 DCI.Customer Support.hardware.Monitor.configuration

The user is unable to complete her training in ELM.Priority 3 APPS.Technical support.PSELM

account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password reset for maximo Priority 3 DCI.Customer Support.Maximo.Password Reset

Thomas Opick requested Car pair 7434-7435 to be added to E99 Yard scratch pad.Priority None ROCS.All.Requests

User stated that her computer is stuck at the welcome screenPriority 3 DCI.Customer Support.Break-Fix.Computer

status update 73222 Priority 3 DCI.Customer Support.service desk.Ticket Status

Account Locked Priority 3 DCI.Customer Support.Question

Adobe Pro install Priority 3 DCI.Customer Support.Active Directory.Password reset

Printer Install Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PS Financial Lockout Priority 3 MITS.Apps Security.PSFIN.password reset

Password reset for maximo Priority 3 DCI.Customer Support.Maximo.Password Reset

Call Dropped Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

printer install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

assistance changing direct deposit Priority 3 DCI.Customer Support.Question

Can't Reset Maximo PasswordPriority 3 MITS.OPS.security.scan request

Lost Internet Connectivity @ Western Bus Division KioskPriority 3 NCS.Telephone.digital phone.Other

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

NSR attached Priority 3 DCI.Customer Support.Active Directory.New Employee

Problem opening programs Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness Password ResetPriority 3 MITS.OPS.ILMS ITSA.registration

vpn slowness Priority 3 DCI.Customer Support.Desktop Support

User sees other IDs/Username on login screenPriority 3 DCI.Customer Support.Question

User wants to delete emails Priority 3 DCI.Customer Support.Question

keyboard locks Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR attached Priority 3 DCI.Customer Support.Active Directory.New Employee

User stated that he needs password reset for IT awareness. Priority 3 MITS.OPS.ILMS ITSA.password reset

PW reset Priority 3 DCI.Customer Support.Desktop Support

Account lockout Priority 3 DCI.Customer Support.Desktop Support

Security awarness Priority 3 DCI.Customer Support.Desktop Support

Submitting NSR Priority 3 DCI.Customer Support.Question



Computer Installation Priority 2 DCI.Customer Support.Desktop Support

Maximo Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password and Login Assistance for Active Directory, Single Sign On Priority 3 DCI.Customer Support.Desktop Support

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

User stated that he needs a password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

Submit NSR Priority 1 DCI.Customer Support.Question

CTF System Check - Day - 9/29/17Priority None ROCS.All.Requests

HR Solutions Priority 3 HR.PSHCM.Access

unable to access Trapeze via VPNPriority 3 Apps.Access.Trapeze

Customer will call back Priority 3 DCI.Customer Support.Question

New Port Set Up Request Priority 3 DCI.Customer Support.Question

Unable to log into email account from wmata cell phonePriority 2 DCI.SYSADMIN.Mobile Device Management.Technical support.Smartphone-Windows Phone

Call Dropped Priority 3 DCI.Customer Support.Question

HR Solutions Priority 3 HR.PSHCM.Report

Call Dropped Priority 3 DCI.Customer Support.Question

User stated that he needs to reset his passwordPriority 3 DCI.Customer Support.Active Directory.Password reset

NSR-webster Priority 3 DCI.Customer Support.Active Directory.Drive Access

User stated that he needs to reset his passwordPriority 3 DCI.Customer Support.Active Directory.Password reset

Disabled Network Account Support Priority 3 DCI.Customer Support.Desktop Support

NSR-weidman Priority 3 DCI.Customer Support.Active Directory.Drive Access

User unable to log in using his local admin account accessPriority 3 DCI.Customer Support.Desktop Support

User stated that he needs to reset his passwordPriority 3 MITS.OPS.ILMS ITSA.password reset

Termination Priority 3 DCI.Customer Support.Question

computer check Priority 3 DCI.Customer Support.hardware.Desktop.configuration

Question regarding iD issue Priority 3 DCI.Customer Support.Question

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Account activation Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Account Questions Priority 3 DCI.Customer Support.Question

Customer has question regarding driver placementPriority 3 DCI.Customer Support.Question

Call Handling: General Questions or No Wiki ContentPriority 3 DCI.Customer Support.Question

status 72883 Priority 3 DCI.Customer Support.service desk.Ticket Status

User needs a new password Priority 3 DCI.Customer Support.Active Directory.Password reset

Account Locked Priority 3 DCI.Customer Support.Question

Request for WiFi Password Priority 3 DCI.Customer Support.Wifi.Configuration

User needs a new password Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Inquiry Priority 3 DCI.Customer Support.Maximo.Password Reset

Computer Stuck in Power Save mode after restartPriority 2 DCI.Customer Support.Break-Fix.Computer

MS Outlook Calendar Priority 3 DCI.Customer Support.Software.MS Outlook.Calender Assistance

Customer needs server access request formPriority 3 DCI.SYSADMIN.Server.Access

User does not have access to Shared DrivesPriority 3 DCI.Customer Support.Question

Email Issue Priority 3 DCI.Customer Support.Question

IE 11 Install Priority 3 DCI.Customer Support.Question

conf room 506 printer IP not workingPriority 3 NCS.Telephone.digital phone.Other

Xerox Network Printer InstallationPriority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Customer cannot connect to MetronetPriority 3 DCI.Customer Support.Wifi.Configuration



Install SketchUp Pro -Mikhail ColomaPriority 3 DCI.Customer Support.Desktop Support

Users account is locked Priority 3 DCI.Customer Support.Active Directory.Password reset

Cannot make or receive call on his WMATA issued phonePriority 3 NCS.Telephone.mobile phone.No Service

Gaea Walt requested a AIM playback G03-G05 7-7:15 9/29/17.Priority None ROCS.All.Requests

HR Solutions Priority 3 HR.PSHCM.Report

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Self-Service Assistance

Office 365 Not Opening Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

User stated that he got a password Priority 3 DCI.Customer Support.Active Directory.Password reset

status update Priority 3 DCI.Customer Support.Desktop Support

Ticket for MITS Priority 3 MITS.OPS.security.firewall

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User stated that he got a password Priority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Mobile Phone Support Priority 2 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-IOS

status uopdate Priority 3 DCI.Customer Support.Desktop Support

User stated that he got a passworPriority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Ticket for MITS Priority 3 MITS.OPS.security.firewall

Account Questions Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HR Solutions Priority 3 HR.PSHCM.Report

check status of TSR Priority 3 DCI.Customer Support.Maximo.TSR Status

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User needs to reset his passwordPriority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness Test PasswordPriority 3 MITS.OPS.ILMS ITSA.password reset

video no Priority 3 DCI.Customer Support.Desktop Support

it security password reset Priority 3 MITS.OPS.ILMS ITSA.password reset

HR Solutions Priority 3 HR.PSHCM.Report

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness Test Priority 3 MITS.OPS.ILMS ITSA.password reset

Ticket for MITS Priority 3 MITS.OPS.security.firewall

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User needs a password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

unable to access timesheet Priority 3 HR.PSHCM.Support

reset password Priority 3 DCI.Customer Support.Desktop Support

HR Solutions Priority 3 HR.PSHCM.Report

MS Project Priority 3 DCI.SYSADMIN.Software.installation.MS Project

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Email Issues Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

User stated that she needs a new password for documentumPriority 3 APPS.Access.DOCUMENTUM

MS Visio Priority 3 DCI.SYSADMIN.Software.installation.MS Visio

ITSAT pw reset Priority 3 MITS.OPS.ILMS ITSA.registration

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

General Questions or No Wiki Content Priority 3 DCI.Customer Support.Desktop Support

MS Visio Priority 3 DCI.SYSADMIN.Software.installation.MS Visio

ITSAT pw reset Priority 3 MITS.OPS.ILMS ITSA.registration

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset



IT Security Awareness Test Priority 3 MITS.OPS.ILMS ITSA.password reset

User locaked out of her People Soft FIN Priority 3 MITS.Apps Security.PSFIN.Access

Customer does not have CA Service Desk AccountPriority 3 DCI.Customer Support.Break-Fix.Memory Upgrade

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User was getting a group Policy failed on W-512141.Priority 2 DCI.Customer Support.Desktop Support

Application Blocked Error MessagePriority 3 APPS.Technical support.Maximo

Outlook repair for Surface pro"Priority 3 DCI.Customer Support.Desktop Support

Safety Measurement System (SMS) Support Priority 3 APPS.Technical support.SMS

Printer Parrelel Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Users cannot get IT security training videos to start.Priority 3 DCI.Customer Support.Desktop Support

Email Access Priority 3 DCI.Customer Support.Software.MS Outlook.Problem Not Found

Xerox Network Printer Installation (L2) Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

question Priority 3 DCI.Customer Support.Desktop Support

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

JAvascript Priority 3 DCI.Customer Support.Desktop Support

Question Priority 3 DCI.Customer Support.Desktop Support

map network drive Priority 3 DCI.Customer Support.Desktop Support

User cannot access his Outlook inbox from the programs list. He keeps getting error: "loading profile" and no access Barcode: W-515553Priority 3 DCI.Customer Support.office 365.Technical support

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Submit NSR Priority 3 DCI.Customer Support.Question

unable to access Metroweb LinkPriority 3 DCI.Customer Support.Question

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.New Employee

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

network account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Trust Relationship Failed Priority 3 DCI.Customer Support.Network.Server

drop call Priority 3 DCI.Customer Support.Question

NetView Issue Priority 2 DCI.Customer Support.Desktop Support

User asking if eservice.wmata.com is working Priority 3 DCI.Customer Support.Question

CTF System Check - Midnight - 09/29/17Priority None Applications

Unlocked Windows Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo reset Priority 3 APPS.Access.Maximo

Reset Maximo Priority 3 APPS.Access.Maximo

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

User want to switch the Entrust token from his previous WMATA cell phone to his new WMATA issued cell phone Priority 3 MITS.Engineering.VPN.Technical support

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Request to install local printer HP Office Jet Pro 8600 Barcode: 348950Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset



Password For Security Awareness Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

support cancelled Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Awareness training Priority 3 DCI.Customer Support.Question

question Priority 3 DCI.Customer Support.Question

Password reset Priority 2 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

ilms training Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

user has to call back Priority 3 DCI.Customer Support.Question

status update 73093 Priority 3 DCI.Customer Support.service desk.Ticket Status

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset for training Priority 3 DCI.Customer Support.Question

drop call Priority 3 DCI.Customer Support.Question

NSR attached Priority 3 DCI.Customer Support.Active Directory.New Employee

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Visio Reinstallation Priority 3 DCI.SYSADMIN.Software.installation.MS Visio

NCS CPOS Priority 3 NCS.Data Circuit.Issues

HCM Job Posting Priority 3 HR.PSHCM.Support

User not getting/receiving emails from noreply@everbridge.netPriority 3 MITS.OPS.security.firewall

Maximo password reset Priority 3 APPS.Training.Maximo

Review IT WI Create User, Group, and Edit Environment Available Procedure.Priority None Applications

NSR FORMS Priority 3 DCI.Customer Support.Active Directory.New Employee

NSR FORMS Priority 3 DCI.Customer Support.Active Directory.New Employee

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User picture not printing well Priority 3 DCI.Customer Support.Question

NSR FORMS Priority 3 DCI.Customer Support.Active Directory.New Employee

question Priority 3 DCI.Customer Support.Question

Unable to  see data on external drivePriority 3 DCI.Customer Support.Break-Fix.Computer

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

xerox printer install. I was unable to remotely access the machine. Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

User cannot receive a specific users emails from external work related vendorPriority 3 MITS.OPS.security.firewall

Need to take IT security Awareness trainingPriority 3 DCI.Customer Support.Question

TSR update  8264487 Priority 3 DCI.Customer Support.Maximo.TSR Status

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Distribution List Priority 3 DCI.Customer Support.Question

Key Board/System not working properly Priority 2 DCI.Customer Support.hardware.Keyboard.break/fix

System running slow Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Cancelled Priority 3 DCI.Customer Support.Question

User stated that she needs to get into maximoPriority 3 DCI.Customer Support.Question

CTF System Check - Evening - 09/28/17Priority None Applications

User needs adobe pro XI installe don W-512290.Priority 3 DCI.Customer Support.Desktop Support

 account disabled due to IT security awareness Priority 3 DCI.Customer Support.Question

User stated that he needs his people soft password reset.Priority 3 DCI.Customer Support.Active Directory.Password reset



account disabled in ARS Priority 3 MITS.OPS.security.firewall

People Soft ELM Priority 3 APPS.Technical support.PSELM

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Printer Issue Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

User needs xerox printer 7775 10.9.39.246 installed on W-512290 after hard drive was replaced.Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Mobile Email Questions Priority 3 DCI.Customer Support.office 365.Technical support

Trapeze IVR Priority 3 DCI.Customer Support.Question

Email -  E4 license provision Priority 3 DCI.Customer Support.Question

Account Unlock Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Question

User stated that he needs to take the IT security awareness and needs a passwordPriority 3 MITS.OPS.ILMS ITSA.password reset

User needed to know where she could change her passwordPriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

memory upgrade from 4GB to 8GBPriority 3 DCI.Customer Support.Break-Fix.Memory Upgrade

moved to JGB to CTF and would like to keep that same number. prompted him to submit a TSR. Priority 3 DCI.Customer Support.Question

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

could not hear the caller Priority 3 DCI.Customer Support.Question

Kiosk Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User word document was not saving correctly.Priority 3 DCI.Customer Support.Question

User stated that computer is not working Priority 3 DCI.Customer Support.Question

Customer forgot site Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

External Metro IT System Priority 3 DCI.Customer Support.Question

fleet logger and Time trax Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Computer Installation RequestPriority 2 DCI.Customer Support.Desktop Support

Needs to check email Priority 3 DCI.Customer Support.office 365.Technical support

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

 He stated that he completed the training and that he did not receive a certificate. I looked up his account and the status just states "in progress". He insisted that it has been completedPriority 3 MITS.OPS.ILMS ITSA.disabled account

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

User not receiving updated emailsPriority 3 DCI.Customer Support.Software.MS Outlook.Repair

unable to load audio version of ITSAT Priority 3 DCI.Customer Support.Desktop Support

HR Solutions Priority 3 HR.PSHCM.Report

Account locked Priority 3 DCI.Customer Support.Active Directory.Password reset

Cannot Access Desktop Priority 1 DCI.Customer Support.Software.VPN.Training

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

status update 69063 Priority 3 DCI.Customer Support.service desk.Ticket Status

Customer needs Surge ProtectorPriority 3 DCI.Customer Support.Question

User has a second monitor that needs to be installedPriority 3 DCI.Customer Support.hardware.Monitor.configuration

Security Certificate Update for WMATA MetroNet Wireless ServicePriority 3 DCI.Customer Support.Question

Equipment Loan Requests - Loaner LaptopPriority 3 DCI.Customer Support.Inventory.Loaner Laptop

Laptop has bad Screen* Priority 3 DCI.Customer Support.Break-Fix.Laptop

Printer Install Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

BARCODE 0000525103..... not in CA service ... missed deadline  for Security Certificate UpdatePriority 3 DCI.Customer Support.Question

Customer needs software installedPriority 3 DCI.Customer Support.Desktop Support

VPN Terminal access Priority 3 DCI.Customer Support.Software.VPN.Install



Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Payroll Priority 3 DCI.Customer Support.Question

Status updated on 72220 Priority 3 DCI.Customer Support.service desk.Ticket Status

User stated that she needs to take her IT security awareness trainingPriority 3 MITS.OPS.ILMS ITSA.password reset

network pw reset Priority 3 DCI.Customer Support.Question

User stated that user needs a password for his maximo accountPriority 3 APPS.Training.Maximo

Mouse Request Priority 3 DCI.Customer Support.Question

User Profile Issue Priority 3 DCI.Customer Support.Desktop Support

email pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

network reset pw Priority 3 DCI.Customer Support.Active Directory.Password reset

User stated that he needs a password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

ITSAT pw reset Priority 3 MITS.OPS.ILMS ITSA.registration

NSR-roland Priority 3 DCI.Customer Support.Active Directory.Drive Access

eservice request Priority 3 DCI.Customer Support.Question

it security password reset Priority 3 MITS.OPS.ILMS ITSA.password reset

customer needs assistance changing pw via desktopPriority 3 DCI.Customer Support.Question

Maxiom Password Reset Priority 3 DCI.Customer Support.Question

cannot fax  Priority 3 NCS.Telephone.digital phone.Other

Update on ticekt 70627 Priority 3 DCI.Customer Support.service desk.Ticket Status

cannot scan Priority 3 DCI.Customer Support.hardware.Scanner.install

NSR-murden Priority 1 DCI.Customer Support.Active Directory.Drive Access

Outlook Issue Priority 3 HR.PSHCM.Support

Security Certificate Update Priority 3 DCI.Customer Support.Question

Relocation Priority 1 DCI.Customer Support.Desktop Support

Security Certificate Update Priority 3 DCI.Customer Support.Question

Unlocked Password SSO Priority 3 DCI.Customer Support.Active Directory.Password Unlock

unable to see anything except benefits in HCMPriority 3 HR.PSHCM.Support

Password reset for peoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User needs to add a printer to his computerPriority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

RPM Support Priority 3 APPS.Technical support.ROCC

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Server Access Priority 3 DCI.SYSADMIN.Server.Access

Customer states that dragon natural application is not respondingPriority 3 DCI.Customer Support.Question

Call Dropped Priority 3 DCI.Customer Support.Question

User stated that she needs a password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

Customer needs network drop installedPriority 3 DCI.Customer Support.Question

User disconnected Priority 3 DCI.Customer Support.Question

Reimage Request Priority 3 DCI.Customer Support.hardware.Desktop.reimage

User would like to paste Macros from Excel to Power Point.Priority 3 DCI.Customer Support.Desktop Support

User stated that he needs a password reset.Priority 3 DCI.Customer Support.Active Directory.Password reset

General Question Priority 3 DCI.Customer Support.Question

Support Predictor Re-write: Dry Run #2 - September 29th 2017Priority 5 ROCS.Appliications.PIDS.Other

Paper jam on B1 Priority 3 DCI.Customer Support.Break-Fix.Printer



Subsription Expired for Outlook Error Message Priority 2 DCI.Customer Support.Software.MS Outlook.Migrated

Metroweb link not working Priority 3 DCI.Customer Support.Question

Request Closed Priority 3 DCI.Customer Support.service desk.Ticket Status

User stated that he needs a password reset. Priority 3 DCI.Customer Support.Active Directory.Password reset

Arch Map Application not installed during ticket 72843Priority 3 DCI.Customer Support.Question

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Printer Install Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

MS Outlook Priority 2 DCI.Customer Support.Software.MS Outlook.Repair

oracle patching part 2 on cb701a03/a02Priority 3 DCI.SYSADMIN.Server.UNIX Support

C027540 network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Ticket status update Priority 3 DCI.Customer Support.service desk.Ticket Status

Documentum says browser does not support Java in IE 11Priority 3 APPS.Access.DOCUMENTUM

status Priority 3 DCI.Customer Support.Desktop Support

User Cannot use MS Word Priority 1 DCI.Customer Support.Software.MS Word.upgrade

General Question Priority 3 DCI.Customer Support.Question

Requests for Installing or Supporting Third-party Software ApplicationsPriority 3 DCI.Customer Support.Desktop Support

VDI Desktop Frozen - HastralProdPriority 3 DCI.SYSADMIN.Server.Access

pw reset for PS Priority 3 DCI.Customer Support.Active Directory.Password reset

Unlock Account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

 PG Plaza - E027540 SCnotification has stopped workingPriority 3 DCI.Customer Support.Desktop Support

Requesting Status on a ticket that has been open several months. Priority 3 DCI.Customer Support.service desk.Ticket Status

printer install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Metroweb Homepage Issue Priority 3 DCI.Customer Support.Question

PW RESET Priority 3 DCI.Customer Support.Active Directory.Password reset

Request for user I: drive accessPriority 3 DCI.Customer Support.Active Directory.Drive Access

Call dropped Priority 3 DCI.Customer Support.Question

PS Access Request Priority 3 HR.PSHCM.Access

Request To Locate Inventory ItemsPriority None ROCS.Applications

CATS Issue Priority 3 DCI.Customer Support.Question

Call dropped Priority 3 DCI.Customer Support.Question

Security Certificate Priority 3 DCI.Customer Support.Question

User stated that she needs a password. Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR attached Priority 3 DCI.Customer Support.Active Directory.New Employee

Outside Vendor Link Priority 2 MITS.OPS.security.firewall

Mobile SUpport Priority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-Android

request to deactivate email Priority 3 DCI.Customer Support.Question

User stated that she needs a password. Priority 3 DCI.Customer Support.Active Directory.Password reset

Unlock Account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

User has questions for IE Priority 3 DCI.Customer Support.Software.Internet Explorer

password reset for peoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

User stated that he needs to reset his password. Priority 3 DCI.Customer Support.Active Directory.Password reset

oracle patching part 1 on cb701a02/a03Priority 3 DCI.SYSADMIN.Server.UNIX Support

password reset Priority 3 DCI.Customer Support.Desktop Support

RESET PW Priority 3 DCI.Customer Support.Active Directory.Password Unlock

trust relationship Priority 3 DCI.Customer Support.Network.Server

PW Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock



NSR attached Priority 3 DCI.Customer Support.Active Directory.New Employee

Questions Regarding One DrivePriority 3 DCI.Customer Support.Question

User passed IT Security and does not have certificatePriority 3 MITS.OPS.ILMS ITSA.disabled account

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

needs assistance disabling forwarding rulePriority 3 DCI.Customer Support.Desktop Support

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Documentum PW RESET Priority 3 APPS.Access.DOCUMENTUM

pw reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Cleanup MTPD dynamic groups  **see attached for entire email**Priority 3 MITS.OPS.security.firewall

NSR attached Priority 3 DCI.Customer Support.Active Directory.New Employee

password reset Priority 3 DCI.Customer Support.Desktop Support

PW Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

call dropped Priority 3 DCI.Customer Support.Question

ELM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Dropped Call Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User stated that he wanted to change his appearance on his desktopPriority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

New Emplyee Priority 3 DCI.Customer Support.Question

e027467 needs assistance changing pw via SSP toolPriority 3 DCI.Customer Support.Question

pw reset Priority 3 DCI.Customer Support.Desktop Support

NSR Form Priority 3 DCI.Customer Support.Question

certificate update Priority 3 DCI.Customer Support.Desktop Support

dropped call Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

elm password Priority 3 DCI.Customer Support.Desktop Support

unable to to connect to the printer rm 6a Priority 3 DCI.Customer Support.Desktop Support

Needs info on IT Security Awareness TrainingPriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PW Reset Priority 3 DCI.Customer Support.Question

possible SPAM Priority 3 MITS.OPS.security.firewall

USB Not recognized at CTF C-100*Priority 3 DCI.Customer Support.Break-Fix.Computer

unable to print Priority 3 DCI.Customer Support.Desktop Support

User needs to transfer data from one computer to new locationPriority 3 DCI.Customer Support.Desktop Support

locked out of VPN selfenrol Priority 3 MITS.Engineering.VPN.Technical support

Unlock Account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

MetroNet certs Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Network Drive Access Priority 2 DCI.Customer Support.Question

User stated that he needs a password for IT security awareness traingingPriority 3 MITS.OPS.ILMS ITSA.password reset

Customer is trying remote into Computer at workPriority 2 DCI.Customer Support.Software.VPN.Training

IT Security Awareness TrainingPriority 3 DCI.Customer Support.Question

User stated that he needs to reset his password for peoplesoft Priority 3 DCI.Customer Support.Active Directory.Password reset

User needed IT Security password resetPriority 3 MITS.OPS.ILMS ITSA.registration



Provided 365 Cloud email link for Outlook access Priority 3 DCI.Customer Support.office 365.Technical support

User stated that he moved and he needs access to the Shared Drive X, the plant uses.Priority 3 DCI.Customer Support.Question

Unlock Account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Sharepoint Issue Priority 3 DCI.Customer Support.Question

IT Security Awareness TrainingPriority 3 MITS.OPS.ILMS ITSA.registration

Reset Windows Priority 3 DCI.Customer Support.Active Directory.Password reset

CTF System Check - Day - 9/28/17Priority None ROCS.Applications

User needs a new password Priority 3 DCI.Customer Support.Active Directory.Password reset

Lobby display - JGB Priority 3 DCI.SYSADMIN.Server.Access

User stated that IT Security Awareness trainingPriority 3 MITS.OPS.ILMS ITSA.password reset

User needs silverlight installed on W-347471Priority 3 DCI.Customer Support.Desktop Support

IT Security Awareness TrainingPriority 3 MITS.OPS.ILMS ITSA.registration

User called back and could not hear me greeting him Priority 3 DCI.Customer Support.Question

Email password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness Training Password ResetPriority 3 MITS.OPS.ILMS ITSA.registration

Caller hung up Priority 3 DCI.Customer Support.Question

Caller disconnected. Unable to hear caller. Priority 3 DCI.Customer Support.Question

Reset ILMS Priority 3 APPS.Access.Maximo

Drop Call Priority 3 DCI.Customer Support.Question

Peoplesoft ELM Priority 3 APPS.Technical support.PSELM

IT Security Awareness Priority 3 MITS.OPS.ILMS ITSA.post training escalation

create terminal session Priority 3 DCI.Customer Support.Desktop Support

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

drive cam issue Priority 3 DCI.Customer Support.Desktop Support

No network connection in training room , VDI team re: trng rm 8077 machine  bc 600485Priority 3 NCS.Access point.Unreachable

HP Color Laser Jet 4700 won't print . Error: 60.02-Four Mile BusPriority 3 DCI.Customer Support.Break-Fix.Printer

Customer can't log into Maximo.Priority 3 DCI.Customer Support.Question

maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Customer called to check status of IT security awareness testPriority 3 DCI.Customer Support.Question

Dell 9020 Black Screen for Rodelle*Priority 3 DCI.Customer Support.hardware.Monitor.break/fix

Xerox Printer Installation Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

 NSR form attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

User needs NCS Admin pswd not DCI. The laptop says DCI user in user name.User had admin privileges, but cannot access the laptop BC: L-350095Priority 3 DCI.Customer Support.Desktop Support

unable to access email and HCMPriority 3 DCI.Customer Support.Question

Network password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

Unlocked AD Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Update ticket Priority 3 DCI.Customer Support.service desk.Ticket Status

User called to follow up and complete action with technician. User asked to transfer to service in progressPriority 3 DCI.Customer Support.Question

Maximo reset Priority 3 APPS.Access.Maximo

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Assisted with access/login to ILMSPriority 3 DCI.Customer Support.Desktop Support

Office 2016 Priority 3 DCI.Customer Support.Question

User gets the following error when attempting to access FleetLogger and TimeTrax Error: C:/foxstarter not  found BC: W-512290Priority 3 DCI.Customer Support.Question

User had hard drive installed . Now he needs to be mapped to Xerox Workcenter 7775  brentwd_775_insp  Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver



Maximo password reset Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Update ticket status Priority 3 DCI.Customer Support.service desk.Ticket Status

A09 IOS Upgrade CCB 12962 Priority None ROCS.All.Requests

Decommission Car Pair 1214 - 15 has left the propertyPriority None ROCS.Appliications.RPM.DB

Decommission rail car pair 1100/01 and 1116/17 from RPMPriority None ROCS.Appliications.RPM.App

Decommission Car Pair 1182 -83  has left the propertyPriority None ROCS.Appliications.RPM.DB

User clicks on PS HCM (HR) and the page goes to a white screen, buffering . Everything she clicks on goes to buffering white pagePriority 3 DCI.Customer Support.Desktop Support

Decommission Car Pair 1194-95  has left the propertyPriority None ROCS.Appliications.RPM.DB

IT security training Priority 3 DCI.Customer Support.Question

Provided test link for ILMS test Priority 3 DCI.Customer Support.Desktop Support

IT security training Priority 3 DCI.Customer Support.Question

CTF System Check - MID - 09-28-2017Priority None ROCS.All.Requests

User E016295  password reset after verifying identityPriority 3 MITS.OPS.ILMS ITSA.password reset

User is unable to open email Adobe attachments. Barcode: W-349964Priority 3 DCI.Customer Support.Desktop Support

User restarted and still has an X on drives and cannot access the common drive. Barcode: W-349964Priority 3 DCI.Customer Support.Desktop Support

Maximo reset Priority 3 APPS.Access.Maximo

User 008645 password reset after verifying identityPriority 3 DCI.Customer Support.Active Directory.Password reset

Maximo password Priority 3 DCI.Customer Support.Question

User E006628 Has to request Maximo Access with Standard FormsPriority 3 DCI.Customer Support.Maximo.Password Reset

IT Security training Priority 3 DCI.Customer Support.Question

User E015586 password reset after verifying identityPriority 3 DCI.Customer Support.Active Directory.Password reset

Maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Install Printer On RPM PC At Glenmont Yard RLK-506406Priority None ROCS.All.Requests

E009217 password reset after verifying identityPriority 3 APPS.Training.Maximo

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Install Verint Ticket AssignedPriority 3 DCI.Customer Support.Desktop Support

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User C026484 was trying to change password before 24 hoursPriority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

the user needed assistance accessing his emails Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User E011020 had to log back into iLMS for IT Security Awareness TrainingPriority 3 MITS.OPS.ILMS ITSA.password reset

EUP attached Priority 3 DCI.Customer Support.management.Delegation Request.Escalated privileges

return surplus equipment Priority 4 DCI.Customer Support.Equipment Move.Surplus removal

User E009378 password reset after verifying identityPriority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password change Priority 3 DCI.Customer Support.Question

password reset for training Priority 3 DCI.Customer Support.Question

User E529990 password reset after verifying identityPriority 3 DCI.Customer Support.Active Directory.Password reset

call dropped Priority 3 DCI.Customer Support.Question

He gets a message on his touch book stating that it is low on memory. He is requesting to get his memory upgraded. Priority 3 DCI.Customer Support.Break-Fix.Memory Upgrade

User E010634 called in reference to Computer ReplacementPriority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

disconnected Priority 3 DCI.Customer Support.Question

Status update 69211 Priority 3 DCI.Customer Support.service desk.Ticket Status



User E007742 password reset after verifying identityPriority 3 DCI.Customer Support.Maximo.Password Reset

User E013174 not able to open documents needs Java Upgrade Priority 3 DCI.Customer Support.Software.Java.upgrade

NSR Request - MetroAccess VDI accessPriority 3 DCI.SYSADMIN.Software.Technical support.Operating Systems

User stated that she needs to reset his password.Priority 3 MITS.OPS.ILMS ITSA.password reset

Drop Call Priority 3 DCI.Customer Support.Question

Drop Call Priority 3 DCI.Customer Support.Question

Drop Call Priority 3 DCI.Customer Support.Question

Drop Call Priority 3 DCI.Customer Support.Question

Drop Call Priority 3 DCI.Customer Support.Question

User stated that she needs to reset her password.Priority 3 DCI.Customer Support.Active Directory.Password reset

User E061143 password reset after verifying identityPriority 3 DCI.Customer Support.Active Directory.Password reset

E99 RPM user Service Request for password reset.Priority None Applications

User E003569 / No Available ServersPriority 3 DCI.Customer Support.Network.Server

User needs a password resetPriority 3 MITS.OPS.ILMS ITSA.password reset

MS Visio Priority 3 DCI.SYSADMIN.Software.installation.MS Visio

User E002436 had questions regarding IT Security Awareness TestPriority 3 DCI.Customer Support.Question

CTF System Check - Evening - 09/27/17Priority None Applications

cancel Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR - Harris, Andriane M. Priority 3 DCI.Customer Support.Active Directory.New Employee

codecs install Priority 3 DCI.Customer Support.Desktop Support

User E942238 inquired about password resetPriority 3 DCI.Customer Support.Question

User called however received no responsePriority 3 DCI.Customer Support.Question

Webmail Link Priority 3 DCI.Customer Support.Question

support cancelled Priority 3 DCI.Customer Support.Question

Email -  E4 license provision Priority 3 DCI.Customer Support.Question

did not receive IT security awareness training certificatePriority 3 DCI.Customer Support.Question

User stated that he needs microsoft visio added onto his computerPriority 3 DCI.Customer Support.Question

User E009335 lost email regarding the IT Security Awareness TrainingPriority 3 DCI.Customer Support.Question

NSR Priority 3 DCI.Customer Support.Active Directory.New Employee

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Reimage w-347307 with Win 10Priority 3 DCI.Customer Support.hardware.Desktop.reimage

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Install printer Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

User E003569 No Available ServersPriority 3 DCI.Customer Support.Network.Server

NSR Request Priority 3 DCI.Customer Support.Active Directory.New Employee

Install network Printer Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Install network printer Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

User stated that he needs a password reset four milePriority 3 DCI.Customer Support.Active Directory.Password reset

Install Printer Priority 3 DCI.Customer Support.Desktop Support

Security Certificate Update Priority 3 DCI.Customer Support.Question

User Needs Windows 10 installed on machinePriority 3 DCI.Customer Support.hardware.Desktop.reimage

IT Security Awareness Training Password Reset Priority 3 MITS.OPS.ILMS ITSA.password reset

Maximo Access Priority 3 DCI.Customer Support.Question

unable to connect to metro guest Priority 3 DCI.Customer Support.Wifi.Configuration

Visio Request Priority 3 DCI.SYSADMIN.Software.installation.MS Visio



Sharepoint Issue Priority 3 DCI.Customer Support.Question

IT Security Awareness Training Completed and unable to view certificatePriority 3 DCI.Customer Support.Question

User stated that he cannot log into his accountPriority 3 DCI.Customer Support.Question

Memory at WFC* Priority 3 DCI.Customer Support.Break-Fix.Memory Upgrade

Server Access Request Priority 3 DCI.SYSADMIN.Server.Access

User stated that she needs to access her maximo Priority 3 APPS.Training.Maximo

unable to access his email Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness TrainingPriority 3 DCI.Customer Support.Question

Install Codec on 348849 Priority 3 DCI.Customer Support.Desktop Support

User stated that he needs a log into people soft with new passwordPriority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Test Corp Training PC'S Priority None ROCS.All.Requests

Imaging Request Priority 3 DCI.Customer Support.hardware.Desktop.reimage

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

test Priority 3 DCI.Customer Support.Question

unable to connect to her desktopPriority 3 DCI.Customer Support.Software.VPN.Training

Install printer Priority 3 DCI.Customer Support.Desktop Support

Trapeze Support (OPS-Web)Priority 3 DCI.Customer Support.Question

Status Update on Maximo Access RequestPriority 3 MITS.OPS.security.scan request

not receiving her pay statements via email after having it set up. Priority 3 HR.PSHCM.Support

security certificate update Priority 3 DCI.Customer Support.Question

User stated that she needs a password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

unable to open outlook Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

OPS-3 Green / Yellow desk need IT assistance immediately. Priority 5 ROCS.Appliications.AIM.App

User needs her password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

Account Still Disabled After Training CompletionPriority 3 MITS.OPS.ILMS ITSA.disabled account

Dropped Call Priority 3 DCI.Customer Support.Question

Loaner Laptop picked up and delivered to user Priority 3 DCI.Customer Support.Desktop Support

password reset for training Priority 3 DCI.Customer Support.Question

request I drive Priority 3 DCI.Customer Support.Question

Xerox Network Printer Installation Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Password Reset for PC Priority 3 DCI.Customer Support.Active Directory.Password reset

status update 72610 Priority 3 DCI.Customer Support.service desk.Ticket Status

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

meeting deletion Priority 3 DCI.SYSADMIN.office 365.Technical support

question regarding maximo Priority 3 DCI.Customer Support.Question

Security Awareness Training Priority 3 DCI.Customer Support.Question

Unable to print from MetroWeb to local printer. Please visit userPriority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

Suspected Excel Virus Priority 2 MITS.OPS.security.scan request

customer pressed wrong promptPriority 3 DCI.Customer Support.Question

Install Local Printer on 350036  Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

security certificate update Priority 3 DCI.Customer Support.Question

Equipment Installation/Setup Priority 3 DCI.Customer Support.Desktop Support

MTPD Crime Analysis Priority 3 DCI.Customer Support.Question



network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR Priority 3 DCI.Customer Support.Active Directory.Drive Access

FIN submission issue Priority 3 APPS.Technical support.PSFIN

Monitor Request Priority 3 DCI.Customer Support.Question

General QUestion Priority 3 DCI.Customer Support.Question

ITSAT pw reset Priority 3 MITS.OPS.ILMS ITSA.registration

VPN access request Priority 3 DCI.Customer Support.Software.VPN.Training

NSR Request - Marimuth, MeenakshiPriority 3 DCI.Customer Support.Active Directory.Drive Access

Suresh Question Priority 3 DCI.Customer Support.Question

NSR attached Priority 3 DCI.SYSADMIN.Software.Technical support.Operating Systems

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Security Certificate Update Priority 3 DCI.Customer Support.Question

remote desktop Priority 3 DCI.Customer Support.Question

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User needs a new password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

Customer needs 3rd Party Software InstalledPriority 3 DCI.Customer Support.Desktop Support

User needs to properly access SMSPriority 3 APPS.Technical support.SMS

Voicemail PIN reset 202-962-1223Priority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Update Ticket 72196 Priority 3 DCI.Customer Support.service desk.Ticket Status

SMS access request(Pope, Kalyssa - C026758)Priority 3 APPS.Technical support.SMS

SMS and Safescape access request (Pope, Kalyssa - C026758)Priority 3 APPS.Technical support.SMS

User needs a password reset for VoicemailPriority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

User wants to find his pay stubsPriority 3 DCI.Customer Support.Question

NSR for John Gaffney Priority 3 DCI.Customer Support.Active Directory.Drive Access

Accellion Request Priority 3 DCI.SYSADMIN.office 365.Technical support

Accidently removed 'desktop icon but popped back up when she calledPriority 3 DCI.Customer Support.Desktop Support

days off are wrong in HCM Priority 3 HR.PSHCM.Support

inquiry 70769 Priority 3 DCI.Customer Support.service desk.Ticket Status

Email address Priority 3 DCI.Customer Support.Question

Change name on Avaya Phone Priority 3 DCI.Customer Support.Question

User needs Access to the R: And Z: DrivePriority 3 DCI.Customer Support.Active Directory.Drive Access

unable to print Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User stated that he needs a password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

printer Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

reset AD pw Priority 3 DCI.Customer Support.Active Directory.Password reset

Bad 9030 HD at CTF* Priority 2 DCI.Customer Support.Break-Fix.Computer

Unlock Account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

User stated that he needs a password for IT security awarenessPriority 3 MITS.OPS.ILMS ITSA.password reset

Needs to Reset Page Settings. Unable to PrintPriority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

FW: Follow up Questions from Upper ManagementPriority 3 DCI.Customer Support.Question

MTPD Drives Priority 3 DCI.Customer Support.Question

Network Space Needed Priority 3 DCI.SYSADMIN.network driveClean Disk Space

Dragon Natural Speaking application wont workPriority 2 DCI.Customer Support.Question

Adobe reader update Priority 3 DCI.Customer Support.Desktop Support

IT Security Awareness TrainingPriority 3 MITS.OPS.ILMS ITSA.registration



Password Reset for PC Priority 3 DCI.Customer Support.Active Directory.Password reset

voicemail PIN reset Priority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

Request for internet access Priority 3 DCI.Customer Support.Desktop Support

FW: System Access Priority 3 DCI.Customer Support.Question

No Network Connection Priority 3 DCI.Customer Support.Desktop Support

MTPD Drives Priority 3 DCI.Customer Support.Question

Browser Issue Priority 3 DCI.Customer Support.Software.Java.upgrade

Google chrome install Priority 3 DCI.Customer Support.Desktop Support

IT Security Awareness training passwordPriority 3 MITS.OPS.ILMS ITSA.password reset

Fax Maxhine Not WOrking Priority 3 NCS.Telephone.digital phone.Other

computer freezes when he clicks timesheets Priority 3 DCI.Customer Support.Desktop Support

Natia Samuels MS Visio Request FormPriority 3 DCI.SYSADMIN.Software.installation.MS Visio

NSR Request Group Network email AccountPriority 3 DCI.SYSADMIN.office 365.Technical support

question regarding msdn licensePriority 3 DCI.Customer Support.Question

Local printer setup - HP 8600Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

FIN account locked Priority 3 MITS.Apps Security.PSFIN.password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Server OS Access Forms Priority 3 DCI.SYSADMIN.Server.Access

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Server OS Access Forms Priority 3 DCI.SYSADMIN.Server.Access

password reset for PeoiplesoftPriority 3 DCI.Customer Support.Active Directory.Password reset

New Employee  ID info Priority 3 DCI.Customer Support.Question

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User stated that he needs a password reset.Priority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

certificate updates Priority 3 DCI.Customer Support.Desktop Support

Reset password for IT Security testPriority 3 MITS.OPS.ILMS ITSA.password reset

Login Assistance Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset-SSN MissingPriority 3 DCI.Customer Support.Question

printer not working Priority 3 NCS.Telephone.digital phone.No Dial Tone

Hard Drive Replaement- Rashelle*Priority 3 DCI.Customer Support.hardware.Desktop.break/fix

Power Outage Priority 3 DCI.Customer Support.Question

Blue Screen (BSOD) Issues Priority 3 DCI.Customer Support.hardware.Desktop.hardware failure

Request for Policy Exception FW: Notice of Electronic Access Usage Policy ViolationPriority 3 MITS.OPS.security.firewall

User stated that he cannot see his emails.Priority 3 DCI.Customer Support.Software.MS Outlook.Problem Not Found

IT Security Awareness Training Password ResetPriority 3 MITS.OPS.ILMS ITSA.password reset

Call disconnected Priority 3 DCI.Customer Support.Question

ITSAT pw reset Priority 3 MITS.OPS.ILMS ITSA.registration

User wanted to know password expiration datePriority 3 DCI.Customer Support.Question

Codec Upgrade Priority 3 DCI.Customer Support.Desktop Support

Microsoft Software request Priority 3 DCI.Customer Support.Question

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Question regarding credit card machinePriority 3 DCI.Customer Support.Question

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR Randy Wills Priority 3 DCI.Customer Support.Active Directory.Drive Access

IT Security Awareness Training Password ResetPriority 3 MITS.OPS.ILMS ITSA.registration



needs to know what his phone number isPriority 4 NCS.Telephone.digital phone.Other

AIM Access Service Request - Randy Wills Priority None ROCS.Appliications.AIM.App

non employee call Priority 3 DCI.Customer Support.Question

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User stated that he needs access to his maximoPriority 3 APPS.Technical support.Maximo

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Update Inventory With Two Spare Server Hard DrivesPriority None ROCS.All.Requests

NSR - BTRA Training Email Setup (NSR form attached)Priority 3 Email

ITSAT pw reset Priority 3 MITS.OPS.ILMS ITSA.registration

User needs a password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

MetroNet Priority 3 DCI.Customer Support.Desktop Support

Documentum Access Priority 3 APPS.Access.DOCUMENTUM

RE: cb701a03 Priority 3 DCI.Customer Support.Question

elevator phone is not workingPriority 2 NCS.Telephone.digital phone.No Dial Tone

Password Reset for Mobile DevicePriority 3 DCI.Customer Support.Active Directory.Password reset

resume help in peoplesoft hcmPriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

User needs a password resetPriority 3 MITS.OPS.ILMS ITSA.password reset

Microsoft Expired Priority 3 DCI.Customer Support.Software.MS Outlook.Migrated

Security Certificate Update Priority 3 DCI.Customer Support.Question

User stated needs a password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

Printer Install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

FW: Initial Message to Customer Request 72291Priority 3 DCI.Customer Support.service desk.Ticket Status

Dell 3010 at L'Enfant* Priority 3 DCI.Customer Support.Break-Fix.Computer

Question regarding monitor Priority 3 DCI.Customer Support.Question

User stated that he needs to be unlockedPriority 3 DCI.Customer Support.Active Directory.Password Unlock

question regarding external drivesPriority 3 DCI.Customer Support.Question

RE: Notice of Electronic Access Usage Policy ViolationPriority 3 DCI.Customer Support.Question

Ethernet Port Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

(Case 43538) ELM Access Request Priority 3 MITS.Apps.Security Access.PSEPM

wrong number Priority 3 DCI.Customer Support.Question

Email Issues on Windows Phones Priority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.Smartphone-Windows Phone

port activation Priority 3 NCS.Switch.Unreachable

network account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

User needed her IT security awareness password resetPriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Install scanner and printers Priority 3 DCI.Customer Support.Desktop Support

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

question regarding vpn Priority 3 DCI.Customer Support.Question

User profile service failed to log in.Priority 3 DCI.Customer Support.Desktop Support

71908 inquiry Priority 3 DCI.Customer Support.service desk.Ticket Status

Setup Email Account on Mobile Priority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-Android

ELM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Network Printer Installation on 515528  Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

ELM pw reset  Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset Windows Priority 3 DCI.Customer Support.Active Directory.Password reset



Network password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Call Dropped Priority 3 DCI.Customer Support.Question

CTF System Check 9/27/17 DaysPriority None ROCS - Hardware

User is having issues closing and opening his outlookPriority 3 DCI.Customer Support.Software.MS Outlook.Repair

Xerox Printer 4th floor Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

IT Security Awareness Training Password ResetPriority 3 MITS.OPS.ILMS ITSA.password reset

Clear Local Printer Printing Queue on 512930Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

ITSAT pw reset Priority 3 MITS.OPS.ILMS ITSA.registration

Update Adobe Flash on 514202Priority 3 DCI.Customer Support.Desktop Support

reimage request Priority 3 DCI.Customer Support.hardware.Laptop.reimage

PW Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Updates Priority 3 DCI.Customer Support.Question

monitor resolution is distorted-Alexandria*Priority 3 DCI.Customer Support.hardware.Monitor.break/fix

unable to make calls Priority 3 NCS.Telephone.digital phone.Other

User gets the error at login: The User Profile Service service failed the logon. User profile cannot be loaded. W-514049Priority 3 DCI.Customer Support.Desktop Support

Update Java on 514202 Priority 3 DCI.Customer Support.Software.Java.upgrade

unable to change pw via desktopPriority 3 DCI.Customer Support.Question

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Verifying Employee's AccessPriority 3 DCI.Customer Support.Question

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Silverlight update Priority 3 DCI.Customer Support.Desktop Support

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Improve Computer Speed Priority 3 DCI.Customer Support.hardware.Desktop.configuration

Password Reset for PC Priority 3 DCI.Customer Support.Active Directory.Password Self-Service Assistance

Escalated Privileges RequestPriority 3 DCI.Customer Support.Question

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo reset for Anderson,Jarrone A Cobb Rd Power Priority 3 APPS.Access.Maximo

Maximo password reset Priority 3 MITS.OPS.ILMS ITSA.password reset

IT Security Awareness Training: Forgotten Password Priority 3 MITS.OPS.ILMS ITSA.password reset

MOC COMM Request Ping Test to RTU at A08Priority None ROCS.All.Requests

Alarm Notification Priority None Software

TrueView install Priority 3 DCI.Customer Support.Desktop Support

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Java Upgrade Priority 3 DCI.Customer Support.Software.Java.upgrade

IT Security Awareness Training: Forgotten Password Priority 3 MITS.OPS.ILMS ITSA.password reset

Dropped Call Priority 3 DCI.Customer Support.Question

Maximo Access Issue Priority 3 DCI.Customer Support.Maximo.Password Reset

Maximo Access Info Priority 3 DCI.Customer Support.Maximo.Password Reset

HP 6015 at CTF* Priority 3 DCI.Customer Support.Break-Fix.Printer

Walked user through access to ILMS test Priority 3 DCI.Customer Support.Desktop Support

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

Java Upgrade Request Priority 3 DCI.Customer Support.Software.Java.upgrade

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

Assisted with access to ILMS test accessPriority 3 DCI.Customer Support.Desktop Support

CTF System Check - Mids - 09-27-17Priority None ROCS.All.Requests

One drive setup Priority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-IOS

User E022465 password reset after verifying identityPriority 3 DCI.Customer Support.Active Directory.Password reset



call dropped Priority 3 DCI.Customer Support.Question

Phone communication dead on elevator B11 # 8 20-577-4060Priority 3 NCS.Telephone.digital phone.No Dial Tone

Install Microsoft Silverlight Priority 3 DCI.Customer Support.Desktop Support

Status Updates on Open Tickets Priority 3 DCI.Customer Support.service desk.Ticket Status

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

IT Security Awareness Training: Accounts Disabled for Non-compliance Priority 3 DCI.Customer Support.Question

E013603 Priority 3 DCI.Customer Support.Active Directory.Password reset

User E131664 password reset after verifying identityPriority 3 MITS.OPS.ILMS ITSA.password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Hi, please create the following ticket and assign to dci unix.Priority 3 DCI.Customer Support.Question

support cancelled. Customer left conversationPriority 3 DCI.Customer Support.Question

support cancelled Priority 3 DCI.Customer Support.Question

User E016014 password reset after verifying identityPriority 3 DCI.Customer Support.Active Directory.Password reset

MS viso request attached Priority 3 DCI.SYSADMIN.Software.installation.MS Visio

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User E006461 contacts are gone out of WMATA phone.Priority 3 NCS.Telephone.digital phone.Other

User E018569 password reset after verifying identityPriority 3 DCI.Customer Support.Active Directory.Password reset

RE: Request for Assistance with Data Removed from Hard DrivePriority 3 DCI.Customer Support.Desktop Support

 Subject: Server OS Access FormsPriority 3 DCI.SYSADMIN.Server.Access

User requested password reset for PS-HCMPriority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Call dropped Priority 3 DCI.Customer Support.Question

User E004434 password reset after verifying identityPriority 3 MITS.OPS.ILMS ITSA.password reset

User E013645 password reset after verifying identityPriority 3 MITS.OPS.ILMS ITSA.password reset

User E019218 email - Office 365Priority 3 DCI.Customer Support.Question

Remote desktop access for W-601945 through VPNPriority 3 DCI.Customer Support.Software.VPN.Install

Support.printer.Desktop.Install Printer DriverPriority 3 DCI.Customer Support.hardware.Scanner.install

BSOD Issue Priority 1 DCI.Customer Support.hardware.Desktop.hardware failure

User E014080 password reset after verifying identityPriority 3 MITS.OPS.ILMS ITSA.password reset

Printer and Scanner install Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

Drop Call Priority 3 DCI.Customer Support.Question

RE: More computer outlets in Conference RoomPriority 3 DCI.Customer Support.Question

Status update request Priority 3 DCI.Customer Support.service desk.Ticket Status

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

requesting a nsr form to be sent Priority 3 DCI.Customer Support.Question

ARS   Issue Priority 3 BUS.ARS.Technical support.BTSS

User stated that she needs a password resetPriority 3 MITS.OPS.ILMS ITSA.password reset

CTF System Check - Evening - 09/26/17Priority None Applications

peoplesoft FIN account locked Priority 3 MITS.Apps Security.PSFIN.password reset

User stated that she needs a password reset. Priority 3 DCI.Customer Support.Active Directory.Password reset

wanted a tech to come down to 6C she wanted the tech to verify want kind of cord she needed if she wanted to set up a dual monitor display Priority 3 DCI.Customer Support.hardware.Monitor.configuration

Submit NSR Priority 3 DCI.Customer Support.Question

security Certificate Request for MetroNetPriority 3 DCI.Customer Support.Question

Scanner error* Priority 3 DCI.Customer Support.Break-Fix.Printer

User E014784 password reset after verifying identityPriority 3 DCI.Customer Support.Active Directory.Password reset

password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

installed software Priority 3 DCI.Customer Support.Desktop Support



software install Priority 3 DCI.Customer Support.Desktop Support

software installed Priority 3 DCI.Customer Support.Desktop Support

External Applicant Job Status RequestPriority 3 DCI.Customer Support.Question

software install Priority 3 DCI.Customer Support.Desktop Support

IT Security Awareness Issue Priority 3 MITS.OPS.ILMS ITSA.password reset

User E014465 called to speak with Tier 2 TechnicianPriority 3 DCI.Customer Support.service desk.Ticket Status

no connectivity Priority 3 DCI.Customer Support.Desktop Support

IT Security Awareness Training: Forgotten PasswordPriority 3 DCI.Customer Support.Question

Email -  E4 license provision Priority 3 DCI.Customer Support.Question

Xerox Printer Install (4th Floor)Priority 3 DCI.Customer Support.printer.Network.Install Printer

Please add Diane and Henri to the shared mailboxesPriority 3 DCI.Customer Support.Active Directory.Drive Access

third party software install Priority 3 DCI.Customer Support.Desktop Support

Password reset maximo Priority 3 DCI.Customer Support.Maximo.Password Reset

Canceled Chat Priority 3 DCI.Customer Support.Question

forgotten password reset for it securityPriority 3 MITS.OPS.ILMS ITSA.password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

unable to login PS HPQC Priority 3 HR.PSHCM.Support

see ticket 69137 and attached request forms.Priority 3 HR.PSHCM.HR solutions support

new web server SSL certificatesPriority 3 MITS.Engineering.VPN.Technical support

Password Reset Priority 3 DCI.Customer Support.Question

close ticket request Priority 3 DCI.Customer Support.service desk.Ticket Status

IT Security Awreness Test Password Priority 3 MITS.OPS.ILMS ITSA.password reset

sharepoint support Priority 3 DCI.Customer Support.Question

NSR Request - Mokrousov, ValenynPriority 3 DCI.SYSADMIN.Server.Access

Maximo profile locked. Priority 3 DCI.Customer Support.Question

changed battery on her wireless mouse and still does not work. Priority 1 DCI.Customer Support.hardware.Mouse.break/fix

phone not physically connectedPriority 3 DCI.Customer Support.Desktop Support

Ticket Status 72258 Priority 3 DCI.Customer Support.service desk.Ticket Status

Staus update request Priority 3 DCI.Customer Support.service desk.Ticket Status

D-127 Data Center Cleanup Priority 3 ROCS.All.Requests

Security Certificate Update Priority 3 DCI.Customer Support.Question

Security Certificate Update Priority 3 DCI.Customer Support.Question

network account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

run the following on cb701a02/a03Priority 3 DCI.SYSADMIN.Server.UNIX Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Email Issue Priority 2 DCI.Customer Support.Software.MS Outlook.Repair

run script by root on cb701a02/a03Priority 3 DCI.SYSADMIN.Server.UNIX Support

JGB Weekly AIM System Check - 9/26/17Priority 5 ROCS.Appliications.AIM.App

unable to access training track application. Priority 3 DCI.Customer Support.Question

Missing Hard Drive Files on 515342  Priority 3 DCI.Customer Support.hardware.Desktop.hardware failure

Email Issue Priority 3 DCI.SYSADMIN.office 365.Technical support

Loaner Laptop Request for MeetingPriority 3 DCI.Customer Support.Inventory.Loaner Laptop

Customer needs network drive removedPriority 3 DCI.Customer Support.Question

Loaner Laptop Request Priority 3 DCI.Customer Support.Inventory.Loaner Laptop

Password Reset for Self-Service KioskPriority 3 DCI.Customer Support.Active Directory.Password reset



Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR Request Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

unlocked account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Station Manager Question Priority 3 DCI.Customer Support.Question

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

SmartPhone-Android not updating emails.Priority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-Android

Windchill Password Reset Priority 3 APPS.Technical support.Windchill

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Station Manager Login Priority 3 DCI.Customer Support.Question

support cancelled Priority 3 DCI.Customer Support.Question

Constant Invitation in OutlookPriority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-IOS

Ticket for AIX Priority 3 DCI.SYSADMIN.Server.UNIX Support

ITSAT pw reset Priority 3 MITS.OPS.ILMS ITSA.registration

unable to retrieve file Priority 3 DCI.Customer Support.Question

Computer Relocation (Move) Requests Priority 4 DCI.Customer Support.Equipment Move.Project

Add To RPM Cars 7432-7433Priority None ROCS.Appliications.RPM.DB

Needs password for W513912-ROCSPriority 3 DCI.Customer Support.Desktop Support

unable to access terminal session*** Hostname issue unable to remote using hostname w-512475***Priority 3 NCS.Access point.Unreachable

Maximo Access Request Form Priority 3 DCI.Customer Support.Question

Former Employees File AccessPriority 3 DCI.Customer Support.Question

Ticket for MITS Priority 3 MITS.OPS.security.scan request

Call disconnected Priority 3 DCI.Customer Support.Question

support cancelled Priority 3 DCI.Customer Support.Question

Connie Miller Itunes Installation RequestPriority 3 DCI.Customer Support.Desktop Support

User stated that she needs to have a password reset.Priority 3 MITS.OPS.ILMS ITSA.password reset

Server Access Priority 3 DCI.SYSADMIN.Server.Access

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Unable to Access Outlook Mail Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Security Certificate Update Priority 3 DCI.Customer Support.Question

HR Solutions Priority 3 HR.PSHCM.Report

ITSAT pw reset Priority 3 MITS.OPS.ILMS ITSA.registration

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Network Service Request FormPriority 3 DCI.Customer Support.Question

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User stated that she needs to have a password reset.Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

It security password reset Priority 3 MITS.OPS.ILMS ITSA.password reset

Login Assistance Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Email Group Update Priority 3 DCI.SYSADMIN.Server.Access

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

needs assistance changing pw via SSPPriority 3 DCI.Customer Support.Active Directory.Password reset

IP address Priority 3 NCS.Data Circuit.Issues

User stated that he needs to take the IT Security Awareness training.Priority 3 MITS.OPS.ILMS ITSA.password reset



Password Reset for PC Priority 3 DCI.Customer Support.Active Directory.Password reset

Surface Pro Issue Priority 2 DCI.SYSADMIN.Mobile Device Management.Technical supportTablet-Android

HR Solutions Priority 3 HR.PSHCM.Support

Ticket for MITS Priority 3 MITS.Apps.Security Access.PSEPM

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset for Self-Service KioskPriority 3 DCI.Customer Support.Active Directory.Password reset

HR Solutions Priority 3 HR.PSHCM.Access

Email won't load, it keeps loopingPriority 3 DCI.Customer Support.Software.MS Outlook.Repair

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User needs to locate laptop Priority 3 DCI.Customer Support.Inventory.Loaner Laptop

Security Awareness Training Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Question

Security Awareness Training passwordPriority 3 DCI.Customer Support.Question

Password Reset for Self-Service KioskPriority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Upgrade Java on 515812 Priority 3 DCI.Customer Support.Software.Java.upgrade

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HR Solutions Priority 3 HR.PSHCM.Report

How to Change Maximo PasswordPriority 3 APPS.Training.Maximo

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer's phone handset needs to be replaced. The the hand receiver cable keeps coming off. EXT affected. 41080Priority 3 NCS.Telephone.digital phone.Hardware

User stated that he needs a password reset.Priority 3 DCI.Customer Support.Question

Customer cannot send or receive emails from certain contractor; see attachedPriority 2 MITS.OPS.security.firewall

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Documentum Issue Priority 3 DCI.Customer Support.Question

Account is locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Insall Scansnap Priority 3 DCI.Customer Support.Desktop Support

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PW RESET Priority 3 DCI.Customer Support.Active Directory.Password reset

Email Access at the kiosk Priority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

QA Jazz NSR status Priority 3 DCI.Customer Support.Desktop Support

Monitor Assistance Request Priority 3 DCI.Customer Support.hardware.Monitor.configuration

People Soft HCM Priority 3 HR.PSHCM.Support

Corrupt Internet explorer Priority 3 DCI.Customer Support.Question

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Scan Snap Configuration Priority 3 DCI.Customer Support.Hardware.Scanner.Reconfigure

HR Solutions-desimone Priority 3 HR.PSHCM.Access

HR Solutions-duvall Priority 3 HR.PSHCM.Access

status update Priority 3 DCI.Customer Support.service desk.Ticket Status

HR Solutions-saul Priority 3 HR.PSHCM.Access

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User stated that she needs a password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

HR Solutions-gomillion Priority 3 HR.PSHCM.Access



Customer calling for Ticket Status #71834 Priority 3 DCI.Customer Support.service desk.Ticket Status

Sharepoint aaccess Priority 3 DCI.Customer Support.Question

HR Solutions-clark Priority 3 HR.PSHCM.Access

non compliance Priority 3 DCI.Customer Support.Question

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HR Solutions-baker Priority 3 HR.PSHCM.Access

IT Security Awareness trainingPriority 3 DCI.Customer Support.Question

IT Security Awareness Test Priority 3 DCI.Customer Support.Question

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HR-greenfield Priority 3 HR.PSHCM.Access

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

HR Solutions-bowie Priority 3 HR.PSHCM.Access

Adobe Update on 605109  Priority 3 DCI.Customer Support.Desktop Support

User stated that she password reset.Priority 3 DCI.Customer Support.Active Directory.Password reset

audivisual support request for 5A-01Priority 3 DCI.Customer Support.Desktop Support

NSR-St. John Priority 3 DCI.Customer Support.Active Directory.Drive Access

NSR-fuller Priority 3 DCI.Customer Support.Active Directory.Drive Access

Ticket for AIX Priority 3 DCI.SYSADMIN.Server.UNIX Support

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

EUP Priority 3 DCI.Customer Support.management.Delegation Request.Escalated privileges

checking status of ITSAT course completionPriority 3 DCI.Customer Support.Question

Password Rest Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Access Request StatusPriority 3 MITS.OPS.security.scan request

User does not have access to her Shared DrivesPriority 3 DCI.Customer Support.Desktop Support

Ticket for AIX Priority 3 DCI.SYSADMIN.Server.UNIX Support

Ticket created for Araina Wallace C027594Priority 3 DCI.Customer Support.Question

IT Security Awareness Training Password ResetPriority 3 MITS.OPS.ILMS ITSA.password reset

Dropped Call Priority 3 DCI.Customer Support.Question

Exchange Issue Priority 1 DCI.SYSADMIN.office 365.Technical support

User needs a maximo password resetPriority 3 DCI.Customer Support.Maximo.Password Reset

Dropped Call from Ford CreditPriority 3 DCI.Customer Support.Question

NSR-aderoju Priority 3 DCI.Customer Support.management.Delegation Request.Escalated privileges

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

ITSAT pw reset Priority 3 MITS.OPS.ILMS ITSA.registration

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HR Solutions Priority 3 HR.PSHCM.Support

HR Solutions Priority 3 HR.PSHCM.Support

network account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

it security password reset Priority 3 MITS.OPS.ILMS ITSA.password reset

unable to access terminal sessionPriority 3 DCI.Customer Support.Software.VPN.Training

Loaner Request Priority 3 DCI.Customer Support.Inventory.Loaner Laptop

Outlook Email Settings On WMATA Issued DevicePriority 2 DCI.SYSADMIN.Mobile Device Management.Password reset.Smartphone-Windows Phone

User needs Escalated Privilges on his laptopPriority 3 DCI.Customer Support.Question

Assisted user with access to Outlook Priority 3 DCI.Customer Support.office 365.Technical support

inquiry 71967 Priority 3 DCI.Customer Support.service desk.Ticket Status

VPN Web Address Priority 3 DCI.Customer Support.Software.VPN.Training

CTF System Check - Day - 9/26/17Priority None ROCS.All.Requests



Training Tracker Priority 3 DCI.Customer Support.Question

HCM pw reset Priority 3 DCI.Customer Support.Question

Reset Windows Priority 3 DCI.Customer Support.Active Directory.Password reset

Account Locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Accessing MetroWeb Priority 3 DCI.Customer Support.Question

Allocate Space for Network DrivePriority 3 DCI.SYSADMIN.network driveClean Disk Space

General Questions or No Wiki Content Priority 3 DCI.Customer Support.Desktop Support

Videowall network account lockedPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo password reset. Priority 3 DCI.Customer Support.Question

Password Reset for PC Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

IT Security Awareness Test Priority 3 DCI.Customer Support.Question

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

User has the Video Wall Camera password, but says he need it unlocked Priority 3 DCI.Customer Support.Question

RPM Password Reset Priority 3 APPS.Technical support.ROCC

Maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Account Locked Priority 3 DCI.Customer Support.Active Directory.Password reset

Kiosks SSK-027  - Barcode HRK- 515748 and SSK-038 - Barcode HRK-515713 are not printing Priority 3 DCI.Customer Support.SSK Kiosk

Login Assistance Priority 3 DCI.Customer Support.Active Directory.Password Unlock

RPM Log In Priority 3 APPS.Technical support.ROCC

Install Adobe Acrobat on 51394Priority 3 DCI.Customer Support.Desktop Support

Java Installation on 513954 Priority 3 DCI.Customer Support.Software.Java.Install

Unlocked AD Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Request Computer Repair Priority 3 DCI.Customer Support.Break-Fix.Computer

Trapeze Password Reset Priority 3 APPS.Technical Support.Trapeze

Trapeze Password Priority 3 DCI.Customer Support.Question

Supervisor cannot change direct deposit in PS HCM and cannot enter employees timesheet information and days off (attendance) Priority 3 HR.PSHCM.Access

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo reset Priority 3 APPS.Training.Maximo

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Install printer Xerox Workcenter 5150 CTF_5150_B246   IP Address 10.11.60.118  Barcode: W-3482368 Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

No Support Needed Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Payroll Support Priority 3 DCI.Customer Support.Question

E04-1 Device Stopped Responding To PollsPriority None ROCS.All.Requests

Network Drive No Longer Available Priority 3 DCI.Customer Support.Desktop Support

User could not access network drives. Network drives are unavailable 1:00am  - 3:00 am Sept 26th Priority 3 DCI.Customer Support.Desktop Support

Unable to copy and paste and edit resume. User will submit resume to HRSolutions@wmata.com #301-892-1684 He works 10:00pm - 6:00amPriority 3 HR.PSHCM.ESS technical support

User reported that he is unable to access his network drives. Network drives down until 3:00am  - informed user Priority 3 DCI.Customer Support.Desktop Support

Wrong Number Priority 3 DCI.Customer Support.Question

Network Drive No Longer AvailablePriority 3 DCI.Customer Support.Desktop Support

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Network Drive No Longer Available Priority 3 DCI.Customer Support.Desktop Support

Network Drive No Longer Available Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness Training: Forgotten PasswordPriority 3 MITS.OPS.ILMS ITSA.password reset



IOS Upgrade for A08, CCB# 12962 Priority None ROCS.All.Requests

Reset Windows Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer called to have Q: Drive installed on desktopPriority 3 DCI.Customer Support.Active Directory.Password reset

CTF System Check - Mids - 09-26-17Priority None Software

Assisted with access to email Priority 3 DCI.Customer Support.office 365.Technical support

Reset Windows Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Kiosk Priority 3 DCI.Customer Support.Active Directory.Password reset

IT AWARENESS Test Priority 3 DCI.Customer Support.Question

HP Printer issue Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

Account Locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

User E007334 password reset after verifying identityPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Locked out of account Priority 3 DCI.Customer Support.Active Directory.Password reset

User E010432 password reset after verifying identityPriority 3 MITS.OPS.ILMS ITSA.password reset

The user is requested a tech to pick up his charger Priority 3 DCI.Customer Support.Question

eservice.wmata.com access Priority 3 DCI.Customer Support.Question

User requested password reset for PS-HCMPriority 3 DCI.Customer Support.Active Directory.Password reset

User E009423 not able to play DVD's to review accidents in the tower.Priority 2 DCI.Customer Support.Question

Password reset for maximo Priority 3 DCI.Customer Support.Maximo.Password Reset

User E026372 password reset after verifying identityPriority 3 DCI.Customer Support.Active Directory.Password reset

unable to open sms Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Pay statement Question Priority 3 HR.PSHCM.Support

Low Disk Space Priority 3 DCI.Customer Support.Desktop Support

RE: Request - Map XEROX Work Centre 5890, IP- 10.9.180.78 to OHAW Workstations (see attached email) Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

DCI.Customer Support.Active Directory.New Employee or New ContractorPriority 3 DCI.Customer Support.Active Directory.New Contractor

PeopleSoft access Issue Priority 3 DCI.Customer Support.Desktop Support

RE: ticket 71952 Priority 3 DCI.Customer Support.service desk.Ticket Status

RE: HR _Report_Request_Form-2017 - COUN Request.pdfPriority 3 HR.PSHCM.Report

RE: Request Assistance to Open WordPerfect DocumentsPriority 3 DCI.Customer Support.Desktop Support

Dropped Call Priority 3 DCI.Customer Support.Question

User E004964 password reset after verifying identityPriority 3 DCI.Customer Support.Question

Password RESET Priority 3 DCI.Customer Support.Active Directory.Password reset

requesting to get codecs installed to view videos from transit police.Priority 3 DCI.Customer Support.Desktop Support

RE: Trapeze V15 Server Scan Ticket RequestPriority 3 MITS.OPS.security.scan request

unable to connect to her desktop from home using VPN.Priority 3 DCI.Customer Support.Software.VPN.Install

User E006236 password reset after verifying identityPriority 3 DCI.Customer Support.Active Directory.Password reset

Laptops for training Priority None ROCS - Hardware

Error notification for machine "HRK-515722_Blad_002" of team "Wmata-DCI" Monday, September 25, 2017 3:51:06 PMPriority 3 DCI.Customer Support.SSK Kiosk

requesting his voicemail Password to be resetPriority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

Email -  E4 license provision Priority 3 DCI.Customer Support.Question

User E015913 password reset after verifying identity - iLMSPriority 3 MITS.OPS.ILMS ITSA.password reset

User stated that she is trying to find her archived emailsPriority 3 DCI.Customer Support.Question

IT Awareness Password Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User stated that he needs a password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

password reset for laptop Priority 2 DCI.Customer Support.Active Directory.Password Unlock

Password reset for training Priority 3 DCI.Customer Support.Question



User E027261 wanted to know the correct way to login to pcPriority 3 DCI.Customer Support.Question

System Running Slow Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Question

Printer Troubleshootiing Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

NSR-johnson Priority 3 DCI.Customer Support.Active Directory.Drive Access

User E005045 password reset after verifying identityPriority 3 DCI.Customer Support.Active Directory.Password reset

User stated that he would like snag it to be loaded on to his desktop. Priority 3 DCI.Customer Support.Desktop Support

Call from 1800# Priority 3 DCI.Customer Support.Question

Call Dropped Priority 3 DCI.Customer Support.Question

NSR-st.vil Priority 3 DCI.Customer Support.Active Directory.New Employee

Security Certificate Update Priority 3 DCI.Customer Support.Question

Cafe question Priority 3 DCI.Customer Support.Question

CTF System Check - Evening - 09/25/17Priority None Applications

Tablet on 5E Priority 2 DCI.Customer Support.Break-Fix.Laptop

Oracle Database Access FormPriority 3 DCI.Customer Support.Question

Call disconnected Priority 3 DCI.Customer Support.Question

EUP Priority 3 DCI.SYSADMIN.Server.UNIX Support

Account Questions Priority 3 DCI.Customer Support.Question

Pick up two hard drives from DCI - Mr. Tien Tran at JGB 8C-07.Priority None Hardware

Network password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Upgrade RAM to 8GB Priority 3 DCI.Customer Support.Break-Fix.Memory Upgrade

account disabled for non-compliance Priority 3 DCI.Customer Support.Question

Internet 11 installation. Priority 3 DCI.Customer Support.Software.Internet Explorer

User stated that she cant log into maximo Priority 3 DCI.Customer Support.Question

Supply Order Priority 3 DCI.Customer Support.Question

Pay Information Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Question

General Question Priority 3 DCI.Customer Support.Question

Security Concern Priority 3 DCI.Customer Support.Question

Users tablet is not turning on Priority 2 DCI.SYSADMIN.Mobile Device Management.Technical supportTablet-IOS

Ticket created for Ronald KlinczarPriority 3 DCI.Customer Support.Question

Password Reset for Self-Service KioskPriority 3 DCI.Customer Support.Active Directory.Password reset

Needs assistance with deleting one drive filesPriority 3 DCI.Customer Support.Question

Relocation Priority 3 DCI.Customer Support.Desktop Support

adobe acrobat pro 11 install Priority 3 DCI.Customer Support.Desktop Support

No dial tone on fax line - 202-962-6477Priority 1 NCS.Telephone.digital phone.Other

Network Printer Issue Priority 3 DCI.Customer Support.Desktop Support

Laptop Won't Boot Up* Priority 2 DCI.Customer Support.hardware.Laptop.break/fix

Move Training Scripts From Old Training Host PC To New Training Host PCPriority None ROCS.Applications

support cancelled Priority 3 DCI.Customer Support.Question

Can't save excel spreadsheet in the My Documents folderPriority 3 DCI.Customer Support.Software.MS Excel.Install

Printer Install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

xerox printer issues Priority 3 DCI.Customer Support.printer.Xerox.technical support

Reimage of 348995 Priority 3 DCI.Customer Support.hardware.Desktop.reimage

http://hdwiki/display/SOPs/Call+Handling:+General+Questions+or+No+Wiki+Content?focusedCommentId=276627671#comment-276627671Priority 3 DCI.Customer Support.Question

Caller requested ticket status for #66204Priority 3 DCI.Customer Support.Question

Entrust Identity Guard Account is lockedPriority 3 MITS.Engineering.VPN.Technical support



Security Certificate Update Priority 3 DCI.Customer Support.Question

I was saying my greeting when the call droppedPriority 3 DCI.Customer Support.Question

Memory Upgrade Priority 3 DCI.Customer Support.Break-Fix.Memory Upgrade

Call Dropped Priority 3 DCI.Customer Support.Question

RPM Workstation at B98 Monitor Intermittent Signal LossPriority 3 ROCS - Hardware

IT Security Awareness Test InformationPriority 3 DCI.Customer Support.Question

Account Issues Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR-ben Priority 3 DCI.Customer Support.Active Directory.New Contractor

needed sensorview installed Priority 3 DCI.Customer Support.Desktop Support

Password Reset for PC Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR-jazz Priority 3 DCI.Customer Support.management.Delegation Request.Escalated privileges

Archived Email Priority 3 DCI.Customer Support.Desktop Support

Local Generic Accounts AccessPriority 3 DCI.Customer Support.Desktop Support

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

assisted editing form from metrowebPriority 3 DCI.Customer Support.Desktop Support

Network Service Requests Priority 3 DCI.Customer Support.Question

Security Certificate Update Priority 3 DCI.Customer Support.Question

Ticket for Suresh Priority 3 DCI.SYSADMIN.Server.Access

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR Request Priority 3 DCI.Customer Support.Question

Password Reset for Self-Service KioskPriority 3 DCI.Customer Support.Active Directory.Password reset

User needs help with shared drive removalPriority 3 DCI.Customer Support.Question

missed security certificate updatePriority 3 DCI.Customer Support.Question

Outlook Login Assistance Priority 3 DCI.Customer Support.Active Directory.Password Unlock

User stated that he needs status check 70840Priority 3 DCI.Customer Support.service desk.Ticket Status

Xerox printer installation requestPriority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Account Locked Priority 3 DCI.Customer Support.Question

User stated that he needs status checkPriority 3 DCI.Customer Support.service desk.Ticket Status

Adobe Pro Install Priority 3 DCI.Customer Support.Desktop Support

Ticket for Suresh Priority 3 DCI.SYSADMIN.Server.Access

Caller wants Perry to return callPriority 3 DCI.Customer Support.Question

Status Update on 8135693 Priority 3 DCI.Customer Support.service desk.Ticket Status

User stated that she needs to changedPriority 3 DCI.Customer Support.Active Directory.Password reset

Label Writer 450 not working; offlinePriority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR-curry Priority 3 DCI.Customer Support.Active Directory.New Contractor

Password Reset for PC Priority 3 DCI.Customer Support.Active Directory.Password reset

printer install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Printing to a Xerox 7855 CTF Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

voicemail pw reset Priority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

User stated that he cannot log into maximo Priority 3 DCI.Customer Support.Maximo.Password Reset

CUstomer has question regarding unix serverPriority 3 DCI.Customer Support.Question



User is having issues with Motorola client on a specific computer.Priority 3 DCI.Customer Support.Question

Windchill Password Reset Priority 3 APPS.Technical support.Windchill

HR Solutions Priority 3 HR.PSHCM.Access

User stated that he is having issues with logging into MotorolaPriority 3 DCI.Customer Support.Question

No dial tone and does not print on 511612Priority 1 DCI.Customer Support.printer.Desktop.Cycle Printer

Status Update on 71874 Priority 3 DCI.Customer Support.service desk.Ticket Status

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Forgotten Password Priority 3 MITS.OPS.ILMS ITSA.password reset

Install Local Printer on 604919Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

Logon Request for MOC/CBEMIS WRKST OCCPriority None ROCS.All.Requests

TSR Priority 3 DCI.Customer Support.Question

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

MS Outlook Issue: Missing Folders Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer wants to addded to the iLMS website so that he can take the awareness testPriority 3 DCI.Customer Support.Question

status update Priority 3 DCI.Customer Support.service desk.Ticket Status

HP Printer install Priority 3 DCI.Customer Support.Desktop Support

Password Reset for PC Priority 3 DCI.Customer Support.Active Directory.Password reset

User stated that he needs to be transferred to HR.Priority 3 DCI.Customer Support.Question

It Security Awareness TrainingPriority 3 MITS.OPS.ILMS ITSA.password reset

Xerox printer on 4Hall North, not printing for al lthat are connectedPriority 3 DCI.Customer Support.printer.Network.Install Printer Driver

User is requesting that a printer be connected to the networkPriority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

inquiry Priority 3 DCI.Customer Support.service desk.Ticket Status

IT Security Awareness Test Password ResetPriority 3 DCI.Customer Support.Question

Email Confirmation for TKT # 8135693Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Laptop Issue Priority 2 DCI.Customer Support.Break-Fix.Laptop

Relocate the Color Printer From C127A  (kirk's office).Priority None ROCS - Hardware

http://hdwiki/display/SOPs/Mobile+Phone+SupportPriority 3 NCS.Telephone.digital phone.Other

NSR attached - Wallace, Araina C027594Priority 3 DCI.Customer Support.Active Directory.New Employee

Status update Priority 3 NCS.Telephone.digital phone.Other

User needs a password resetPriority 3 DCI.Customer Support.Active Directory.Password Unlock

resolved per customer 71844Priority 3 DCI.Customer Support.Desktop Support

Customer wants metroweb homepagePriority 3 DCI.Customer Support.Question

Deleting approved sick day requestPriority 3 HR.PSHCM.Support

Voice Mail PW Reset Priority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

User stated that he is locked out of his account.Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Entrust Mobile App Priority 3 MITS.Engineering.VPN.Technical support

NSR attached Priority 3 DCI.Customer Support.Active Directory.New Employee

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

wants to use wmata issued cell phone as hot spotPriority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.Smartphone-Windows Phone

User stated that she needs a new password for clarity.Priority 3 DCI.Customer Support.Question

printer Priority 3 DCI.Customer Support.Break-Fix.Printer

Security Certificate Update Priority 3 DCI.Customer Support.Question

General Question regarding IT Equipment Priority 3 DCI.Customer Support.Question

User stated that he cannot get connected to metronetPriority 3 DCI.Customer Support.Question



Question regarding Bank AMericaPriority 3 DCI.Customer Support.Question

Voicemail Pin Priority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

IT Security Awareness Training Password ResetPriority 3 MITS.OPS.ILMS ITSA.password reset

Surface Pro will not shut off Priority 3 DCI.Customer Support.Desktop Support

System Down Priority 3 DCI.Customer Support.Question

Sound Card Needed Priority 3 DCI.Customer Support.Break-Fix.Computer

question about printers Priority 3 DCI.Customer Support.Question

Uninstall office 2007 and make sure Word docs open with 2013Priority 3 DCI.Customer Support.Desktop Support

User stated that he cannot connect to the vpnPriority 3 DCI.Customer Support.Software.VPN.Training

Add Training Equipment To CMDBPriority None ROCS - Hardware

Printer Not Printing at SSK025 at Branch Avenue Priority 3 DCI.Customer Support.SSK Kiosk

IT Security Awareness Test Priority 3 DCI.Customer Support.Question

Password and Login AssistancePriority 3 DCI.Customer Support.Active Directory.Password Unlock

MS Visio Priority 3 DCI.Customer Support.Question

Email Account Questions Priority 3 DCI.Customer Support.Question

Monitor Configuration Priority 2 DCI.Customer Support.hardware.Monitor.configuration

User stated that he needs a new passwordPriority 3 DCI.Customer Support.Active Directory.Password reset

password reset HCM Priority 3 DCI.Customer Support.Desktop Support

IT Security Awareness TrainingPriority 3 DCI.Customer Support.Question

Customer is trying to delet picture on metrowebPriority 3 DCI.Customer Support.Question

Outlook Error "We are having trouble while connecting to your account"Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

IT Security Awareness Training Password ResetPriority 3 MITS.OPS.ILMS ITSA.registration

User stated that his outlook needs to be reactivated and is unlicensedPriority 3 DCI.Customer Support.Software.MS Outlook.Problem Not Found

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

printer install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Dell 9020 at Brentwood* Priority 1 DCI.Customer Support.Break-Fix.Computer

MS Project Request Priority 3 DCI.Customer Support.Question

User stated that she wanted to change her passwordPriority 3 DCI.Customer Support.Active Directory.Password reset

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

Printer Prints Blank sheets of papterPriority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

inquiry Priority 3 DCI.Customer Support.service desk.Ticket Status

email password clarified Priority 3 DCI.Customer Support.Desktop Support

User stated that he needs to reset his passwordPriority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset for PC Priority 3 DCI.Customer Support.Active Directory.Password reset

Trapeze Issue Priority 3 APPS.Technical Support.Trapeze

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PeopleSoft FIN Login Issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Account keeps locking Priority 3 DCI.Customer Support.Desktop Support

Escalated User Privilege (EUP) Priority 3 DCI.Customer Support.management.Delegation Request.Escalated privileges

Printing to a Xerox 7855 Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Common Spot Priority 1 DCI.Customer Support.Question

Password Reset for PC Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password reset

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Internet Certificate Error MessagePriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset



Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Security popuo Priority 3 DCI.Customer Support.Desktop Support

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset for PC Priority 3 DCI.Customer Support.Active Directory.Password reset

Adobe Flash upgrade on two computer for the IT security awareness trainingPriority 3 DCI.Customer Support.Desktop Support

71277 status Priority 3 DCI.Customer Support.service desk.Ticket Status

not receiving emails w-512631Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password reset

Logon Error: Trust Relationship Failed on 508969Priority 3 DCI.Customer Support.Network.Server

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset Windows Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset for PC Priority 3 DCI.Customer Support.Active Directory.Password reset

kiosk machine out of service Priority 3 DCI.Customer Support.SSK Kiosk

Call dropped Priority 3 DCI.Customer Support.Question

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

No Dial Tone (after moving locations)Priority 3 NCS.Telephone.digital phone.No Dial Tone

Status updated for ticket 71277Priority 3 DCI.Customer Support.service desk.Ticket Status

The name displayed on the phone is incorrectPriority 3 NCS.Telephone.digital phone.Other

IT Security Awareness Training Password ResetPriority 3 MITS.OPS.ILMS ITSA.password reset

Account locked Priority 3 DCI.Customer Support.Active Directory.Password reset

Account locked Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo PW reset Priority 3 DCI.Customer Support.Maximo.Password Reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset for peoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset for PC Priority 3 DCI.Customer Support.Active Directory.Password reset

CTF System Check - Days - 9-25-17Priority None ROCS - Hardware

Status Update on 70769 Priority 3 DCI.Customer Support.service desk.Ticket Status

Computer not booting Priority 2 DCI.Customer Support.hardware.Desktop.break/fix

PW Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset for Self-Service KioskPriority 3 DCI.Customer Support.Active Directory.Password reset

Please assist user with Windows WMATA issued cell phone password reset Priority 3 DCI.SYSADMIN.Mobile Device Management.Password reset.move

Peoplesoft password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

computer not booting Priority 2 DCI.Customer Support.hardware.Desktop.break/fix

Password Reset Priority 3 DCI.Customer Support.Question

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Peoplesoft password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness Training Password ResetPriority 3 MITS.OPS.ILMS ITSA.password reset

Call dropped Priority 3 DCI.Customer Support.Question

NSR Request - Gaffney, JohnPriority 3 DCI.Customer Support.Active Directory.Drive Access

Group Policy Failed Error Priority 3 DCI.Customer Support.Equipment Move.Surplus removal

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Disk Drive Space Error Priority 3 DCI.Customer Support.Desktop Support



Call dropped. Customer wasn't present or could not talk.Priority 3 DCI.Customer Support.Question

Outlook Not Updating Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Gave the dates, POC,  and locations for the IT Security Awareness TrainingPriority 3 DCI.Customer Support.Question

User is at JGB in 4C corridor at the end of the hall to the right. His name is on the cubicle. User has a black screen no access. Priority 3 DCI.Customer Support.hardware.Monitor.break/fix

Peoplesoft password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset for Self-Service KioskPriority 3 DCI.Customer Support.Active Directory.Password reset

Account Unlocked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

 User unable to user VPN connectivity. Java updated, but user to continues toget message:  user needs Java installed and enabled. Priority 3 DCI.Customer Support.Software.Java.upgrade

Unlock password Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Reset Maximo Priority 3 APPS.Training.Maximo

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

maximo password reset Priority 3 DCI.Customer Support.Question

Status update request for Maximo Access Request Priority 3 APPS.Access.Maximo

Maximo account password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Account Unlocked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Finalizing printer testing for Xerox Workcenter5150 - Test page printed successfullyPriority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Support Not Needed Priority 3 DCI.Customer Support.Question

Installed Xerox Workcenter5150, then tech printed test  Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Call dropped Priority 3 DCI.Customer Support.Question

IOS Upgrade for N91 - CCB 12962Priority None ROCS.All.Requests

Maximo reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Call dropped  - incomplete actionPriority 3 DCI.Customer Support.Question

User would like to get the certificate updated for seven laptops . He would like to schedule time to take laptops to JGB on Tues, 9/26 and Wed. 9/27Priority 3 DCI.Customer Support.Question

Restart Predictor /Reset TWC Data Display Priority None APPS.Access.PIDS

User E012039 is trying to get into iLMS for IT Security Awareness  Training - password reset after verifying identityPriority 3 MITS.OPS.ILMS ITSA.registration

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

CTF 2Hr. System Check - MID - 09-25-2017Priority None ROCS.All.Requests

Maximo password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

drop call Priority 3 DCI.Customer Support.Question

IT Awareness Priority 3 DCI.Customer Support.Question

User E014051 is trying to login to VPN / emailPriority 2 DCI.Customer Support.Desktop Support

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User E002436 password reset after verifying identityPriority 3 MITS.OPS.ILMS ITSA.password reset

Maximo update/access Priority 3 APPS.Access.Maximo

Access to the Guest login portalPriority 3 DCI.Customer Support.Desktop Support

User E008536 password reset after verifying identityPriority 3 DCI.Customer Support.Active Directory.Password reset

User E003805 password reset after verifying identityPriority 3 DCI.Customer Support.Active Directory.Password reset

User E013648 password reset after verifying identityPriority 3 DCI.Customer Support.Active Directory.Password reset

Access to ILMS Launch Course Priority 3 DCI.Customer Support.Question

User E023092 password reset after verifying identity for iLMSPriority 3 MITS.OPS.ILMS ITSA.password reset

Password Reset Priority 3 DCI.Customer Support.office 365.Technical support

User E004402 user needs to submit the Maximo Access Request form to the IT Security TeamPriority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset



IT Security Awareness Test Password ResetPriority 3 DCI.Customer Support.Question

User E004230 password reset after verifying identityPriority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness Test Training QuestionPriority 3 DCI.Customer Support.Question

IT Security Awareness Test - Password ResetPriority 3 DCI.Customer Support.Question

IT Security Awareness Test Training Priority 3 DCI.Customer Support.Question

PeopleSoft access Issue Priority 3 DCI.Customer Support.Software.Internet Explorer

IT Security Awareness Test - Answered Questions and Generated a PasswordPriority 3 DCI.Customer Support.Question

CTF System Check - Evening - 09/24/17Priority None Applications

Trapeze Issue Priority 3 DCI.Customer Support.Question

No Network Connection for 508134 Priority 3 DCI.Customer Support.Desktop Support

Password Reset for Self-Service KioskPriority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset for Self-Service KioskPriority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness Training Password ResetPriority 3 MITS.OPS.ILMS ITSA.password reset

Call Dropped Priority 3 DCI.Customer Support.Question

Status Update on 71669 Priority 3 DCI.Customer Support.service desk.Ticket Status

Call canceled Priority 3 DCI.Customer Support.Question

Avaya Phone has No Power Priority 3 NCS.Telephone.digital phone.Other

Account Locked Priority 3 DCI.Customer Support.Question

Password Reset for Self-Service KioskPriority 3 DCI.Customer Support.Active Directory.Password reset

Laptop Malfunctioning Priority 3 DCI.Customer Support.Desktop Support

Request password to Verint Priority None ROCS.All.Requests

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset for Self-Service KioskPriority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness Test Training - Link Sent Via EmailPriority 3 DCI.Customer Support.Question

IT Security Awareness Training Password ResetPriority 3 MITS.OPS.ILMS ITSA.password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

CTF System Check - Days - 9/24/17Priority None ROCS.All.Requests

Password Reset for PC Priority 3 DCI.Customer Support.Active Directory.Password reset

Status Update on 69483 Priority 3 DCI.Customer Support.service desk.Ticket Status

Password Reset for PC Priority 3 DCI.Customer Support.Active Directory.Password reset

 Maximo not updating Priority 3 APPS.Technical support.Maximo

Documentum Password Reset Priority 3 APPS.Access.DOCUMENTUM

Password Reset for PC Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

called dropped Priority 3 DCI.Customer Support.Question

User E011867 password reset after verifying identityPriority 3 DCI.Customer Support.Maximo.Password Reset

Canceled Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User E024667 Mr. Obi Ogbu called me regarding emailsPriority 3 DCI.Customer Support.Question

Ticket Assigned for User 026222 Patrick Banks / Patrick Feehley 240-5321313Priority 2 DCI.Customer Support.Break-Fix.Laptop

Local printer install Priority 3 DCI.Customer Support.hardware.Scanner.install

User E003625 - password reset after verifying identityPriority 3 DCI.Customer Support.Maximo.Password Reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User E011867 password reset for Maximo after verifying identityPriority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset



password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Question

CTF 2Hr. System Check - MID - 09-24-2017Priority None ROCS.All.Requests

RE: Remote connection Priority 3 DCI.Customer Support.Desktop Support

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User E001829 -  Needs Trapeze installed on KioskPriority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User E013516 password reset after verifying identityPriority 3 DCI.Customer Support.Active Directory.Password reset

User E018513 Maximo / MaintenancePriority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User E003295 password reset after verifying identityPriority 3 DCI.Customer Support.Active Directory.Password reset

MAXIMO DOWN... Priority 3 DCI.Customer Support.Question

Block External Email Priority 5 MITS.OPS.security.firewall

User E012632 Maximo / Maintenance ETA 10:00PMPriority 3 DCI.Customer Support.Question

Dropped Call Priority 3 DCI.Customer Support.Question

User E004753 - Maximo / Maintenance ETAPriority 3 DCI.Customer Support.Question

User E599282 Maximo / Maintenance ETA 10:00pmPriority 3 DCI.Customer Support.Question

MAXIMO Down Priority 3 DCI.Customer Support.Question

Maximo Down Priority 3 DCI.Customer Support.Question

User E007469 Maximo / Maintenance ETA 10:00pmPriority 3 DCI.Customer Support.Maximo.Password Reset

User E011031 Maximo/MaintenancePriority 3 DCI.Customer Support.Question

PC Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User E006582 Maximo / MaintenancePriority 3 DCI.Customer Support.Question

User E003516 - iLMS Maintenance September 22nd to September 24thPriority 3 DCI.Customer Support.Question

User E012693 Maximo / MaintenancePriority 3 DCI.Customer Support.Maximo.Password Reset

Maximo Down Priority 3 DCI.Customer Support.Desktop Support

User E012100 setting the FONT back to normal size on the KioskPriority 3 DCI.Customer Support.Question

User E022679 password reset after verifying identityPriority 3 DCI.Customer Support.Active Directory.Password reset

CTF System Check - Evening - 09/23/17Priority None Applications

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User E003209 Password Reset after verifying identityPriority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User E006246 password reset after verifying identityPriority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

WMATA Mobile has no service Priority 2 NCS.Telephone.mobile phone.No Service

Account Locked Priority 3 DCI.Customer Support.Question

Password Reset for Self-Service KioskPriority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset for Self-Service KioskPriority 3 DCI.Customer Support.Active Directory.Password reset

Request for PC Installation Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness Training Password ResetPriority 3 MITS.OPS.ILMS ITSA.password reset

IT Security Awareness Training URL under Maintenance Priority 3 DCI.Customer Support.Desktop Support

Password Reset for Self-Service KioskPriority 3 DCI.Customer Support.Active Directory.Password reset



WMATA Intranet Website Priority 3 DCI.Customer Support.Question

Customer would like a specialist from MDM to callPriority 3 DCI.Customer Support.Wifi.Configuration

VPN Connection Error Priority 2 DCI.Customer Support.Desktop Support

Password Reset for Self-Service KioskPriority 3 DCI.Customer Support.Active Directory.Password reset

Change Password Error Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

IT Security Awareness Training Password ResetPriority 3 MITS.OPS.ILMS ITSA.password reset

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

CTF System Check - Day - 9/23/17Priority None ROCS.All.Requests

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Peoplesoft issue Priority 3 HR.PSHCM.Access

CTF System Check - Mids - 09-23-17Priority None Software

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

drop call Priority 3 DCI.Customer Support.Question

File Sharing Priority 3 DCI.Customer Support.Question

Maximo password Priority 3 DCI.Customer Support.Maximo.Password Reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo Access Priority 3 DCI.Customer Support.Maximo.Password Reset

Maximo Password Priority 3 DCI.Customer Support.Question

EService Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

The user is unable to move forward on the IT security awareness Priority 3 DCI.Customer Support.Desktop Support

Password reset Priority 3 DCI.Customer Support.Question

VPN Issues Priority 3 DCI.Customer Support.Software.VPN.Install

PASSWORD CANCEL CALL Priority 3 DCI.Customer Support.Question

Password for ILMS Priority 3 DCI.Customer Support.Question

Verify Warranty Inventory in CMBD.Priority 3 Applications

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PIDS Special Schedule Update for September 22 - September 24 weekend Priority None Applications

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Password Priority 3 DCI.Customer Support.Maximo.Password Reset

email Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

unlocked account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

NSR form Priority 3 DCI.Customer Support.Active Directory.Drive Access

password Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security awareness password resetPriority 3 DCI.Customer Support.Question

Install Label Printer Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

SSK App was not running Priority 3 DCI.Customer Support.SSK Kiosk

Metro Time Servers Access Priority 3 DCI.SYSADMIN.Server.Access

Email Icon Not working on SSK 515729Priority 3 DCI.Customer Support.SSK Kiosk

install adobe Priority 3 DCI.Customer Support.Desktop Support

unable to connect the following drive. Priority 3 DCI.Customer Support.Desktop Support

Locked out of him Priority 3 NCS.Telephone.digital phone.Voice Mail Password Reset



the following customer is requesting to get more space allocated to his drivesPriority 3 DCI.SYSADMIN.network driveClean Disk Space

 Password reset for maximo Priority 3 DCI.Customer Support.Maximo.Password Reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

CTF System Check - Evening - 09/22/17Priority None Applications

Subject: HP LaserJet 3600 color printerPriority 3 DCI.Customer Support.Desktop Support

EUP attached Priority 3 DCI.Customer Support.management.Delegation Request.Escalated privileges

RE: Job Code Missing Fatigue/Safety CodePriority 3 HR.PSHCM.HR solutions support

Visio Priority 3 DCI.Customer Support.Question

Unable to launch outlook Priority 3 DCI.Customer Support.Desktop Support

needed help retrieve her w-4 Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Shared Calendar Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Disconnected Call Priority 3 DCI.Customer Support.Question

Call Dropped Priority 3 DCI.Customer Support.Question

Password reset for maximo Priority 3 DCI.Customer Support.Maximo.Password Reset

password reset Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Rollback Port 9001 Priority 5 ROCS.Appliications.AIM.TPS-API

http://hdwiki/display/SOPs/Surplus+Equipment+SupportPriority 4 DCI.Customer Support.Equipment Move.Surplus removal

reimage request Priority 3 DCI.Customer Support.hardware.Desktop.reimage

ITSAT pw reset Priority 3 MITS.OPS.ILMS ITSA.registration

Pick Up Hard Drive From JGBPriority None ROCS - Hardware

Password reset for maximo Priority 3 DCI.Customer Support.Maximo.Password Reset

RPM Service Request for Williams NatashaPriority None ROCS.Appliications.RPM.App

support cancelled Priority 3 DCI.Customer Support.Question

needs cats log in Priority 3 DCI.Customer Support.Desktop Support

Install METRONET certificate on 2 tablets.Priority 3 DCI.Customer Support.Question

called to report Xerox printer was operational Priority 3 DCI.Customer Support.Question

APSCCU1 service account lockedPriority 3 DCI.Customer Support.Active Directory.Password Unlock

FW: CAD/BIM access Priority 3 DCI.Customer Support.Active Directory.Drive Access

Account Locked Priority 3 DCI.Customer Support.Question

NSR request for MITS to open port for Crystal Report on user machine bar code: W-516091Priority 3 MITS.OPS.security.firewall

needs oracle CRM installed Priority 3 DCI.Customer Support.Desktop Support

it security awareness trainingPriority 3 DCI.Customer Support.Question

Re-imaging Request for device: T-600990Priority 3 DCI.Customer Support.hardware.Tablet.reimage

Re-Install Office 365 Priority 3 DCI.Customer Support.office 365.Technical support

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

peoplesoft FIN account locked Priority 3 MITS.Apps Security.PSFIN.password reset

Network Drives Issue Priority 3 DCI.Customer Support.Desktop Support

unable to see pids Priority 3 DCI.Customer Support.Desktop Support

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Broken Laptop Screen at CTF*Priority 3 DCI.Customer Support.Break-Fix.Laptop

Password reset for training Priority 3 DCI.Customer Support.Question

Maximo Password Priority 3 APPS.Training.Maximo

pids access Priority 3 DCI.Customer Support.Desktop Support



Avaya Aura Conferencing Priority 3 NCS.Telephone.digital phone.Other

Password Requirements Priority 3 DCI.Customer Support.Question

Job Code Missing Workers Compensation CodePriority 3 HR.PSHCM.Support

Support cancelled Priority 3 DCI.Customer Support.Question

support cancelled. Customer left conversationPriority 3 DCI.Customer Support.Question

call dropped Priority 3 DCI.Customer Support.Question

mouse is stuck Eisenhower Ave Mezz 49Priority 2 DCI.Customer Support.hardware.Mouse.break/fix

Test Score Request Priority 3 HR.PSHCM.HR solutions support

password reset Priority 3 DCI.Customer Support.Desktop Support

NSR attached Priority 3 DCI.Customer Support.Active Directory.New Employee

battery for Libbi* Priority 3 DCI.Customer Support.Break-Fix.Laptop

unable to open outlook. Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

outlook disappeared Priority 3 DCI.Customer Support.Desktop Support

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

People Soft HCM Priority 3 HR.PSHCM.Support

IT Customer Support Security Awareness Test QuestionPriority 3 DCI.Customer Support.Active Directory.Password reset

completed ITSAT but course not showing completedPriority 3 MITS.OPS.ILMS ITSA.disabled account

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HCM permissions issue for over a month (Savoy, Natausha - E017778)Priority 2 HR.PSHCM.Support

Unable to print Priority 3 DCI.Customer Support.Desktop Support

Multiple Vulnerabilities in Apache Tomcat Priority 5 ROCS.All.Requests

ITSAT frozen Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Question Priority 3 DCI.Customer Support.Desktop Support

wants to block external sendersPriority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Desktop Support

NSR Request Priority 3 DCI.Customer Support.Active Directory.New Employee

network account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Ethernet Jack Install RequestPriority 3 DCI.Customer Support.Desktop Support

were to send nsr Priority 3 DCI.Customer Support.Desktop Support

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

Security Certificate Update for WMATA MetroNet Wireless ServicePriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Priority 3 DCI.Customer Support.Desktop Support

test Priority 3 DCI.Customer Support.Question

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Additional Memory Needed Priority 3 DCI.Customer Support.Inventory.Upgrade Case

Re-imaging Request for device: T-600969.Priority 3 DCI.Customer Support.hardware.Tablet.reimage

Maximo Access Priority 3 DCI.Customer Support.Maximo.Password Reset

NSR form attached Priority 3 DCI.Customer Support.office 365.Technical support

Xerox Printer Install 4th Floor (Multiple Users)Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Memory at Greenbelt* Priority 3 DCI.Customer Support.Inventory.Upgrade Case



Access Prohibited Priority 3 DCI.Customer Support.Internet.Access prohibited

Customer wanted to know their password to bid on runsPriority 3 DCI.Customer Support.Question

Memory Priority 3 DCI.Customer Support.Inventory.Upgrade Case

Reset Password - IT Security Awreness Test Priority 3 DCI.Customer Support.Question

IT Security Awareness Test Link SentPriority 3 DCI.Customer Support.Question

Move computer Priority 3 DCI.Customer Support.Desktop Support

Ticket for MITS Priority 3 MITS.OPS.security.firewall

IT Security Awareness Training: Accounts Disabled for Non-compliance Priority 3 DCI.Customer Support.Active Directory.Password reset

PEOPLESOFT ACCESS REQUEST Priority 3 HR.PSHCM.Support

Printer in 2C-07 - Nicholas Phucas x22886Priority 1 DCI.Customer Support.printer.Desktop.Cycle Printer

67824 inquiry Priority 3 DCI.Customer Support.service desk.Ticket Status

Account Questions Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Ticket for Suresh Priority 3 DCI.SYSADMIN.Server.Access

Review and Update Inventory List for DCI WarrantyPriority None ROCS - Hardware

HCM pw reset Priority 3 DCI.Customer Support.Question

question Priority 3 DCI.Customer Support.Desktop Support

Verify Email Priority 3 DCI.Customer Support.Question

eservices  web address Priority 3 DCI.Customer Support.Desktop Support

general question Priority 3 DCI.Customer Support.Question

windows not genuine Priority 3 DCI.Customer Support.Desktop Support

account unlock Priority 3 DCI.Customer Support.Desktop Support

HR Solutions Priority 3 HR.PSHCM.Report

IT Security Awareness Training: Forgotten Password Priority 3 DCI.Customer Support.Desktop Support

HR Solutions Priority 3 HR.PSHCM.Report

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Lumen Studio Software Driver Install RequestPriority 3 DCI.Customer Support.Desktop Support

pc replacement Priority 3 DCI.Customer Support.Desktop Support

Ticket for MITS Priority 3 MITS.OPS.security.firewall

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

70634 inquiry Priority 3 DCI.Customer Support.service desk.Ticket Status

Customer's account was lockedPriority 3 DCI.Customer Support.Question

IT Security Awareness Training Password ResetPriority 3 MITS.OPS.ILMS ITSA.registration

VPN error Priority 3 DCI.Customer Support.Desktop Support

Account Question Priority 3 DCI.Customer Support.Question

Verify Email Account Priority 3 DCI.Customer Support.Question

question Priority 3 DCI.Customer Support.Desktop Support

Network Printer Install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NextFare Password Reset Priority 3 APPS.Technical Support.FARE_COLLECTION

status update Priority 3 DCI.Customer Support.service desk.Ticket Status

network printer install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Question about password Priority 3 DCI.Customer Support.Question

Tier 3 Priority 3 DCI.SYSADMIN.Server.UNIX Support

Unlocked PW Priority 3 DCI.Customer Support.Active Directory.Password Unlock

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset



Request for Access install on user bar code: W-513673Priority 3 DCI.Customer Support.Question

Customer will drop off PC Priority 3 DCI.Customer Support.Desktop Support

General Question Priority 3 DCI.Customer Support.Question

user profile service service failed to loginPriority 3 DCI.Customer Support.Desktop Support

Visio Question Priority 3 DCI.Customer Support.Question

Internet Issues Priority 3 DCI.Customer Support.Question

Adobe pro install Priority 3 DCI.Customer Support.Desktop Support

IT Security Awareness Training: Forgotten PasswordPriority 3 MITS.OPS.ILMS ITSA.password reset

Customer wants to have his Surface Pro-ReimagedPriority 3 DCI.Customer Support.hardware.Laptop.reimage

PW question Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

install printer Priority 3 DCI.Customer Support.Desktop Support

Maximo account locked Priority 3 DCI.Customer Support.Maximo.Password Reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Desktop Support

needs chrome install Priority 3 DCI.Customer Support.Desktop Support

account lockout Priority 3 DCI.Customer Support.Desktop Support

PDF Issue Priority 3 DCI.Customer Support.Question

Customer wants to send a file using FTPPriority 3 DCI.Customer Support.Desktop Support

Server Access Priority 3 DCI.SYSADMIN.Server.Access

ilm password reset Priority 3 DCI.Customer Support.Desktop Support

adobe professional install Priority 3 DCI.Customer Support.Desktop Support

hp toner Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

USB Port Broken Priority 3 DCI.Customer Support.Question

HR Solutions Priority 3 HR.PSHCM.Report

Clone Training Room WorkstationsPriority None ROCS.All.Requests

CTF System Check - Day - 9/22/17Priority None ROCS.All.Requests

Telecommunications Priority 3 NCS.Telephone.digital phone.Other

Maximo PW Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

ITSAT pw reset Priority 3 MITS.OPS.ILMS ITSA.registration

Termination Priority 3 DCI.Customer Support.Question

Please reset voicemail passwordPriority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

Connectivity Issues - WorkstoppagePriority 3 DCI.Customer Support.Question

No Service Priority 3 NCS.Telephone.digital phone.No Dial Tone

Dual Monitors Priority 3 DCI.Customer Support.hardware.Monitor.configuration

Submit NSR Priority 3 DCI.Customer Support.Question

printer install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

rpm password Priority 3 APPS.Technical support.ROCC

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Install priinter Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Question Priority 3 DCI.Customer Support.Desktop Support

Access to Documentum Priority 3 APPS.Access.DOCUMENTUM

Adobe Acrobat Pro InstallationPriority 3 DCI.Customer Support.Desktop Support



NSR-battle Priority 3 DCI.Customer Support.Active Directory.New Employee

Access to Group Email Priority 3 DCI.Customer Support.Desktop Support

http://hdwiki/display/SOPs/Allocate+More+Space+to+a+Network+DrivePriority 3 DCI.SYSADMIN.network driveClean Disk Space

Call Dropped Priority 3 DCI.Customer Support.Question

Network password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User needs assistance accessing WebmailPriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Question

wants to know how to create favoritesPriority 3 DCI.Customer Support.Question

Generic Account Setup Priority 3 DCI.Customer Support.Question

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Network password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Password Reset Priority 3 DCI.Customer Support.Question

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

map network drive Priority 3 DCI.Customer Support.Desktop Support

Maximo Password Reset Priority 3 DCI.Customer Support.Question

Maximo Password Reset Priority 3 DCI.Customer Support.Question

Log In Priority 3 DCI.SYSADMIN.office 365.Technical support

AIM Playback B10 Traction PowerPriority None ROCS.Appliications.AIM.App

Log In Issue Priority 3 DCI.Customer Support.PC Replacement.Question

network account is disabled per badging office.Priority 3 DCI.Customer Support.Desktop Support

IT Security Awareness Test - Reset PasswordPriority 3 DCI.Customer Support.Question

Internet Access Priority 3 DCI.Customer Support.Active Directory.Drive Access

Unable to Access Metroweb Priority 3 DCI.Customer Support.Desktop Support

IT Security awareness password resetPriority 3 MITS.OPS.ILMS ITSA.password reset

Adpbe pro Priority 3 DCI.Customer Support.Desktop Support

IT security awareness trainingPriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness Training AccessPriority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Local Printer issue Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

Unable to See Outgoing EmailsPriority 3 DCI.Customer Support.Software.MS Outlook.Repair

Unlock account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Unable to use remote access featurePriority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

unlocked customer account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

call drop Priority 3 DCI.Customer Support.Question

Notification of iOS 11 Incompatibility to Apple iPhone, iPad Users Priority 3 DCI.Customer Support.Question

IT security training Priority 3 DCI.Customer Support.Desktop Support

CTF System Check - Mids - 09-22-17Priority None Software

Unable to Launch IT Security Awareness Training Priority 3 DCI.Customer Support.Desktop Support

metroweb Priority 3 DCI.Customer Support.Desktop Support

IOS Upgrade for N03 Priority None ROCS.All.Requests



Request Mouse and Keyboard Support Priority 2 DCI.Customer Support.hardware.Keyboard.break/fix

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

update stATUS Priority 3 DCI.Customer Support.service desk.Ticket Status

Unable to Access Metroweb Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Locked Account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

ILMS Password Reset Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT security training Priority 3 MITS.OPS.ILMS ITSA.registration

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Access Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset for maximo Priority 3 DCI.Customer Support.Maximo.Password Reset

Unlocked account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password reset  Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset  Priority 3 DCI.Customer Support.Active Directory.Password reset

unable to launch IT Security awareness training. When he tries to launch it, it brings up a blank screen. Priority 3 DCI.Customer Support.Desktop Support

ILMS Password Priority 3 DCI.Customer Support.Question

support cancelled Priority 3 DCI.Customer Support.Question

Basic Monitor or Display Troubleshooting (L1)Priority 3 DCI.Customer Support.hardware.Monitor.hardware failure

IT Security Awareness Training: Troubleshooting (L2)Priority 3 DCI.Customer Support.Desktop Support

Call Dropped, Disconnected, or Canceled (Support Not Needed)Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

CTF System Check - Evening - 09/21/17Priority None Applications

Playback Request for B10 traction powerPriority None Applications

Kiosk Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset for training Priority 3 DCI.Customer Support.Question

Oracle Service Cloud Login Priority 3 DCI.Customer Support.Desktop Support

Oracle Service Cloud Priority 3 DCI.Customer Support.Desktop Support

IT Security Awareness Training: Forgotten PasswordPriority 3 DCI.Customer Support.Desktop Support

User getting emails for people no longer with the company or reporting to herPriority 3 DCI.Customer Support.Question

unlocked account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

install sound drivers Priority 3 DCI.Customer Support.Desktop Support

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Oracle Service Cloud Priority 3 DCI.Customer Support.Desktop Support

install autocad trueview Priority 3 DCI.Customer Support.Desktop Support

install autocad truview Priority 3 DCI.Customer Support.Desktop Support

install auto cad true view Priority 3 DCI.Customer Support.Desktop Support

install auto cad truview Priority 3 DCI.Customer Support.Desktop Support

installed true view Priority 3 DCI.Customer Support.Desktop Support

SSL Certificate Priority 3 MITS.OPS.security.firewall

"the set of folders could not be opened"Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Questions about eservice Priority 3 DCI.Customer Support.Question

IT SECURITY AWAERNESS TRAINING PASSWORDPriority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

MS Word document unsave file issuePriority 3 DCI.Customer Support.Question

Password reset for training Priority 3 DCI.Customer Support.Question



Install Office 365 Priority 3 DCI.Customer Support.office 365.Technical support

User stated that he needs a password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

 He is unable to start a terminal session.Priority 3 DCI.Customer Support.Software.VPN.Install

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Printer Low Memory Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Unable to access Peoplesoft HCMPriority 2 HR.PSHCM.Support

User stated that he needs a new passwordPriority 3 DCI.Customer Support.Active Directory.Password reset

assisted with installatin MetroNet certs on tabletPriority 3 DCI.Customer Support.Question

IT Security Awareness PW ResetPriority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

RE: IT Employee ResignationPriority 3 DCI.Customer Support.Question

PeopleSoft HR Application process issuePriority 3 MITS.OPS.security.scan request

PS Access Request Priority 3 HR.PSHCM.Access

John Tosches HR Report Request Form For Employee Job History 9-21Priority 3 HR.PSHCM.Report

PC Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User having outlook update issuesPriority 3 DCI.Customer Support.Software.MS Outlook.Problem Not Found

NSR Request Priority 3 DCI.SYSADMIN.Server.Access

Unable to access Onbase Priority 3 DCI.Customer Support.Desktop Support

status  71015 Priority 3 DCI.Customer Support.service desk.Ticket Status

Desktop Not Online Priority 3 DCI.Customer Support.Software.VPN.Install

User stated that he needs a password reset.Priority 3 DCI.Customer Support.Active Directory.Password reset

account unlocked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password requirements Priority 3 DCI.Customer Support.Active Directory.Password reset

User stated that he needs a password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

PW Reset for SSO Priority 3 DCI.Customer Support.Active Directory.Password reset

PC INSTALL - Empty Cube/OfficePriority 3 DCI.Customer Support.Desktop Support

PC INSTALL Priority 3 DCI.Customer Support.Desktop Support

PC Install Priority 3 DCI.Customer Support.Desktop Support

Application Status Priority 3 DCI.Customer Support.Question

Intranet Access Priority 3 DCI.Customer Support.Question

PW RESET Priority 3 DCI.Customer Support.Active Directory.Password reset

additional support needed Priority 3 DCI.Customer Support.Desktop Support

User stated that he needs a password reset. Priority 3 DCI.Customer Support.Active Directory.Password reset

EUP issue Priority 3 DCI.Customer Support.service desk.Ticket Status

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User is locked out of his accountPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Auto CAD Issue Priority 3 DCI.Customer Support.Desktop Support

NSR-coney Priority 3 DCI.SYSADMIN.Server.Access

User stated that he needs a password reset for IT Security AwarenessPriority 3 MITS.OPS.ILMS ITSA.password reset

Unable to attach PDF Priority 3 DCI.Customer Support.Desktop Support

Dual Screen Monitor Priority 3 DCI.Customer Support.hardware.Monitor.configuration

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User stated that she needs a new passwordPriority 3 DCI.Customer Support.Active Directory.Password reset

Entrust Soft Token Priority 3 MITS.Engineering.VPN.Technical support

unable to change pw via kioskPriority 3 DCI.Customer Support.Question

HR Solutions Priority 3 DCI.Customer Support.Question



rings once and goes straight to voicemailPriority 3 NCS.Telephone.digital phone.Other

VDI NSR form attached Ranji, Balakishan C027457Priority 3 DCI.SYSADMIN.Server.Access

Laptop battery/power issue Priority 3 DCI.Customer Support.Break-Fix.Laptop

Maximo Access Priority 3 MITS.OPS.security.firewall

support cancelled Priority 3 DCI.Customer Support.Active Directory.Password reset

User needs WiFi Drivers installedPriority 3 DCI.Customer Support.Question

Memory Upgrade to 8GB Priority 3 DCI.Customer Support.Inventory.Upgrade Case

unable to take audio version of ITSATPriority 3 DCI.Customer Support.Desktop Support

User Needs Certificate installed on Surface ProPriority 3 DCI.Customer Support.Question

Password reset for training Priority 3 DCI.Customer Support.Question

Re-image Computer Priority 3 DCI.Customer Support.hardware.Desktop.reimage

User stated that she needs a new password for maximoPriority 3 APPS.Access.Maximo

Password reset for training Priority 3 DCI.Customer Support.Question

Not Receiving Emails Priority 3 DCI.SYSADMIN.office 365.Technical support

needs link for metroweb Priority 3 DCI.Customer Support.Software.Internet Explorer

User stated that she needs a new passwordPriority 3 DCI.Customer Support.Active Directory.Password reset

account disabled Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Documentum Password ResetPriority 3 APPS.Access.DOCUMENTUM

User stated that he needs a password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

Tablet won't boot Priority 3 DCI.Customer Support.Desktop Support

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

updates Priority 3 DCI.Customer Support.Desktop Support

User Profile Error Priority 3 DCI.Customer Support.Desktop Support

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset for training Priority 3 DCI.Customer Support.Question

User stated that he needs a password to look at his email.Priority 3 DCI.Customer Support.Active Directory.Password reset

Cannot Remote in to Machine from VPNPriority 3 DCI.Customer Support.Software.VPN.Training

HR Solutions Priority 3 HR.PSHCM.Report

adobe pro install Priority 3 DCI.Customer Support.Desktop Support

IT Security Awareness TrainingPriority 3 DCI.Customer Support.Question

TSR status update Priority 3 DCI.Customer Support.Maximo.TSR Status

IT Security Awareness Training Priority 3 DCI.Customer Support.Desktop Support

User needs password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Outlook login questions Priority 3 DCI.Customer Support.Question

Status update Priority 3 DCI.Customer Support.service desk.Ticket Status

IT Security Awareness Training Password ResetPriority 3 MITS.OPS.ILMS ITSA.registration

Password Reset for PC and Mobile Devices on the Metro NetworkPriority 3 DCI.Customer Support.Active Directory.Password reset

User stated that she is having issues with emailPriority 3 DCI.Customer Support.Software.MS Outlook.Problem Not Found

Fax Machine Issue Priority 3 NCS.Telephone.digital phone.No Dial Tone

User stated that he needs to take IT security awarenessPriority 3 MITS.OPS.ILMS ITSA.password reset

CERTIFICATE ERROR Priority 3 DCI.Customer Support.Question

Maximo Password Reset Priority 1 DCI.Customer Support.Maximo.Password Reset

Scanner Issue Priority 3 DCI.Customer Support.Question

Add Rail Car Pair 7426/27 Greenbelt Yard - Thomas OpickPriority None ROCS.Appliications.RPM.App

itsat pw reset Priority 3 MITS.OPS.ILMS ITSA.registration

MS Windows Issue: User Profile Service Failure (L2)Priority 3 DCI.Customer Support.Desktop Support



network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

email pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

 Increase space allocation Priority 3 DCI.SYSADMIN.network driveClean Disk Space

Kiosk internet down .... He is at CAPITAL HEIGHTSPriority 3 DCI.Customer Support.Desktop Support

PW reset for SSO Priority 3 DCI.Customer Support.Active Directory.Password reset

User requested to install HP 8610 PrinterPriority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

itsat pw reset Priority 3 MITS.OPS.ILMS ITSA.registration

User needed office installed on his machine and Profile recreationPriority 3 DCI.Customer Support.office 365.Technical support

ITSAT pw reset Priority 3 MITS.OPS.ILMS ITSA.registration

Need PW for LMS Priority 3 DCI.Customer Support.Question

monitor swap Priority 3 DCI.Customer Support.Equipment Move.Project

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User stated that she needs a password reset maximo Priority 3 DCI.Customer Support.Question

Customer called to close ticket 71041Priority 3 DCI.Customer Support.service desk.Ticket Status

User unable to login/access PS-FINPriority 3 DCI.Customer Support.Question

email pw reset E027360 Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

unable to login to ITSAT Priority 3 MITS.OPS.ILMS ITSA.registration

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User requested network account password reset for wmata email on user phonePriority 3 DCI.Customer Support.Active Directory.Password reset

User stated that she needs all serial numbers for project control officePriority 3 DCI.Customer Support.Question

IT Security Awareness Password ChangePriority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Account still locked due to IT SAWPriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Security Certificate Update for WMATA MetroNet Wireless Service Priority 3 DCI.Customer Support.Desktop Support

password reset Priority 3 MITS.OPS.ILMS ITSA.password reset

Internet Explorer Error Priority 3 DCI.Customer Support.Software.Internet Explorer

Setup Avaya Password Priority 3 DCI.Customer Support.Telephone.Other

User stated that he needs a password IT security awarenessPriority 3 MITS.OPS.ILMS ITSA.registration

no access to metronet Priority 3 DCI.Customer Support.Desktop Support

User cannot save scanned document to the computerPriority 3 DCI.Customer Support.hardware.Scanner.install

IT Security certificate updatesPriority 3 DCI.Customer Support.Question

User cannot access contacts in outlook when typed in by namePriority 2 DCI.Customer Support.Software.MS Outlook.Problem Not Found

User stated that he needs to access messages on his Avaya phone,Priority 3 DCI.Customer Support.Telephone.Other

IT Security Awareness TrainingPriority 3 MITS.OPS.ILMS ITSA.registration

70419 inquiry Priority 3 DCI.Customer Support.service desk.Ticket Status

Not receiving emails..he is located in the E buildingPriority 3 DCI.Customer Support.Software.MS Outlook.Repair

User needs a people soft password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

Printer Install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Van Reservation For Wed 9/27/17 - Predictor TrainingPriority None ROCS.All.Requests

Van Reservation For Tues 9/26/17 - Predictor TrainingPriority None ROCS.All.Requests

IT Security Awareness TrainingPriority 3 DCI.Customer Support.Question

User requested account password for ILMSPriority 3 DCI.Customer Support.Active Directory.Password reset

User needs to put in a purchase equipment requestPriority 3 DCI.Customer Support.Question

unable to connect to MetroNetPriority 3 DCI.Customer Support.Question

network printer install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver



IT Security Awareness Training Password ResetPriority 3 MITS.OPS.ILMS ITSA.registration

Calling for a ticket status updatePriority 3 DCI.Customer Support.service desk.Ticket Status

People Soft access Request form Priority 3 HR.PSHCM.Support

User stated that he needs a password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness Training Password ResetPriority 3 MITS.OPS.ILMS ITSA.registration

User requested network account password reset for email accessPriority 3 DCI.Customer Support.Active Directory.Password reset

User needs email address to log in Priority 3 DCI.Customer Support.Question

Longer cable for telephone Priority 3 NCS.Telephone.digital phone.Hardware

needs payroll number Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Needs Network Printer InstalledPriority 3 DCI.Customer Support.printer.Network.Install Printer Driver

User stated that he needs to take IT AwarenessPriority 3 MITS.OPS.ILMS ITSA.password reset

network pw reset Priority 3 MITS.OPS.ILMS ITSA.registration

IT Security Awareness Training EmailPriority 3 MITS.OPS.ILMS ITSA.registration

Memory Upgrade & bad HD* Priority 3 DCI.Customer Support.hardware.Desktop.hardware upgrade

cert update Priority 3 DCI.Customer Support.Desktop Support

PW Reset (SSO) Priority 3 DCI.Customer Support.Active Directory.Password reset

Call Dropped, Disconnected, or Canceled Priority 3 DCI.Customer Support.Question

SSO url setup for MetroTimePriority 3 MITS.OPS.security.firewall

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

ELM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Security training Priority 3 DCI.Customer Support.Question

Customer Request Close TicketPriority 3 DCI.Customer Support.service desk.Ticket Status

network account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

w-515405 Priority 3 DCI.Customer Support.Desktop Support

PW reset for ITSecurity AwerPriority 3 DCI.Customer Support.Question

User stated that he needs a password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

ELM pw reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

User stated that he needs to take IT security awarenessPriority 3 MITS.OPS.ILMS ITSA.password reset

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Disable popup blocker Priority 3 DCI.Customer Support.Desktop Support

Request for MS Project, Access, Visio on user barcode: W-513673Priority 3 DCI.Customer Support.Question

User needs PW reset for ITSAPriority 3 DCI.Customer Support.Question

User stated that he cannot connect to Metro Net on laptopPriority 3 DCI.Customer Support.Question

FIN account locked Priority 3 MITS.Apps Security.PSFIN.password reset

User stated that she needs an oracle account unlockedPriority 3 DCI.Customer Support.Desktop Support

Visio Priority 3 DCI.SYSADMIN.Software.installation.MS Visio

outlook error Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

USer needs to disable popup blocker for IT Security Awareness TrainingPriority 3 DCI.Customer Support.Desktop Support

User stated that he needs to take IT security training Priority 3 MITS.OPS.ILMS ITSA.password reset

Errors logging in granting remote accessPriority 3 DCI.Customer Support.Desktop Support

RPM login password reset is requested,Priority None ROCS.Appliications.RPM.App

Network Printer Installation Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

User stated that he needs to take IT Security Awareness trainingPriority 3 MITS.OPS.ILMS ITSA.password reset

adobe professional Priority 3 DCI.Customer Support.Desktop Support



Caller hung up Priority 3 DCI.Customer Support.Question

Computer won't display videoPriority 3 DCI.Customer Support.hardware.Monitor.hardware failure

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

surface pro certificate updatePriority 2 DCI.Customer Support.Desktop Support

Status update on ticket 70495Priority 3 DCI.Customer Support.service desk.Ticket Status

PDF Issue Priority 3 DCI.Customer Support.Desktop Support

CTF System Check - Day - 9/21/17Priority None ROCS.All.Requests

Caller hung up as soon as I answerPriority 3 DCI.Customer Support.Question

User could not find his e-mailsPriority 3 DCI.Customer Support.Software.MS Outlook.Repair

User stated that his account is locked outPriority 3 DCI.Customer Support.Active Directory.Password Unlock

User Profile Error Priority 3 DCI.Customer Support.Desktop Support

User needed the security updates installed on L-521540Priority 3 DCI.Customer Support.Question

 Access to drives Priority 3 DCI.SYSADMIN.Server.Access

User is disabled due to non compliancePriority 3 DCI.Customer Support.Question

Network password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User stated he needs a password resetPriority 3 MITS.OPS.ILMS ITSA.password reset

IT Health Check Priority 3 DCI.Customer Support.hardware.Desktop.configuration

Low disk space Priority 3 DCI.Customer Support.Desktop Support

No logon server available Priority 3 DCI.Customer Support.Desktop Support

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Network password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

365 Outlook is accessible, but the user wants to access 2013 Outlook, which needs to be configured for access - asking for server information . Priority 3 DCI.Customer Support.Desktop Support

Avaya Phone Priority 3 NCS.Telephone.digital phone.No Dial Tone

User called because his direct deposit options have been grayed out after updating it yesterday.Priority 3 DCI.Customer Support.Question

User stated he needs a password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

Caller disconnected. Priority 3 DCI.Customer Support.Question

Status update for ticket 59556Priority 3 DCI.Customer Support.service desk.Ticket Status

Network password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

ITSAT pw reset Priority 3 MITS.OPS.ILMS ITSA.registration

Printer install Priority 3 DCI.Customer Support.Desktop Support

It security awareness password. Priority 3 MITS.OPS.ILMS ITSA.password reset

Status update for ticket 70684Priority 3 DCI.Customer Support.service desk.Ticket Status

IT Health check Priority 3 DCI.Customer Support.Desktop Support

pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NRS Priority 3 DCI.Customer Support.Active Directory.Drive Access

Access Prohibited Priority 3 DCI.Customer Support.Internet.Access prohibited

Avaya phone 202-962-5128 has no dialtone and no power. Computer has no power and a black screenPriority 3 NCS.Telephone.digital phone.End User Training

IT security awareness training passwordPriority 3 MITS.OPS.ILMS ITSA.password reset

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

computer frozen Priority 3 DCI.Customer Support.Desktop Support

People Soft HCM Support Priority 3 HR.PSHCM.Support

IT Security awareness general information.Priority 3 DCI.Customer Support.Desktop Support

IT Security Awareness Training Password ResetPriority 3 MITS.OPS.ILMS ITSA.registration

Account is locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

ILMS reset Priority 3 MITS.OPS.ILMS ITSA.password reset

Peoplesoft password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Unlock account Priority 3 DCI.Customer Support.Active Directory.Password Unlock



Desktop not working (No display on monitor)Priority 3 DCI.Customer Support.hardware.Desktop.break/fix

slow machine Priority 3 DCI.Customer Support.Software.Internet Explorer

Maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

User cannot access Clever CAD . She gets the error: Generic Clever CAD is not responding. She did not provide barcode when asked Priority 3 APPS.Technical Support.CleverCAD

unlock account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Java update Priority 3 DCI.Customer Support.Question

User trying to access Virtual EOC and keeps getting an invalid password error (no barcode provided) Priority 3 DCI.Customer Support.Question

Reset Windows Internet Virtual Priority 3 DCI.Customer Support.Active Directory.Password reset

drop call Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo reset Priority 3 APPS.Access.Maximo

Maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Reset Windows Priority 3 DCI.Customer Support.Active Directory.Password reset

Security awareness training Priority 3 DCI.Customer Support.Question

CTF System Check - MID - 09-21-2017Priority None ROCS.All.Requests

Maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

Update ticket Priority 3 DCI.Customer Support.service desk.Ticket Status

MetroNet security certificate updatePriority 3 DCI.Customer Support.Question

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Walked user through login to ILMS test. Troubleshot inablility to access Priority 3 DCI.Customer Support.Desktop Support

drop call Priority 3 DCI.Customer Support.Question

This ticket 70888 and 70881 go together.  User E341263 Paul Gordon Supervisor had three (3) staff members to reset password after verifying identityPriority 3 MITS.OPS.ILMS ITSA.password reset

Reset ILMS pswd Priority 3 MITS.OPS.ILMS ITSA.password reset

Job Application Submittal Priority 3 HR.PSHCM.TAM support (talent aquistition management)

Resume Priority 3 HR.PSHCM.ESS technical support

Walked user through self service reset prompts to register for self service pswd reset toolPriority 3 DCI.Customer Support.Active Directory.Password Self-Service Assistance

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

User E004536 password reset after verifying identityPriority 3 DCI.Customer Support.Active Directory.Password reset

Resume Priority 3 DCI.Customer Support.Question

User E341263 Paul Gordon Supervisor had three (3) staff members to reset password after verifying identityPriority 3 DCI.Customer Support.Active Directory.Password reset

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

IT security awareness Priority 3 DCI.Customer Support.Question

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User E014953 password reset after verifying identityPriority 3 DCI.Customer Support.Active Directory.Password reset

User E009046 wants files saved to desktop to access his files when logged in to other computersPriority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

RE: Job Code Missing Fatigue/Safety CodePriority 3 HR.PSHCM.HR solutions support

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

wanted the option of answering another calls from another extension on his phonePriority 3 DCI.Customer Support.Question

User E014749 needs pc to have sound.Priority 3 DCI.Customer Support.Desktop Support

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

user was unable to login remotely Priority 3 DCI.Customer Support.Software.VPN.Training

no logon servers available message Priority 3 DCI.Customer Support.Network.Server



Verify Acronis Cloning process.Priority 3 ROCS.Applications

User requested network account password reset. for email accessPriority 3 DCI.Customer Support.Active Directory.Password reset

Subject: Delegation Request... see attached Priority 3 HR.PSHCM.Access

webmail access Priority 3 DCI.Customer Support.Question

E003042 Wants phone number 202-962-6316 assigned to MetroCenter Plant Office.Priority 3 NCS.Telephone.digital phone.Other

Avaya Phone Jack broken Priority 3 NCS.Telephone.digital phone.Hardware

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset for training Priority 3 DCI.Customer Support.Question

User needs a new password Priority 3 DCI.Customer Support.Active Directory.Password reset

User E780155 password reset after verifying identityPriority 3 DCI.Customer Support.Active Directory.Password reset

password reset for maximo Priority 3 DCI.Customer Support.Maximo.Password Reset

installed MITS certs and connected to MetroNetPriority 3 DCI.Customer Support.Desktop Support

wireless card not detected Priority 3 DCI.Customer Support.Break-Fix.Laptop

Rockwell/Collins will come on site to install AIM software on Host and workstation pcs.Priority 5 ROCS.All.Requests

user is unable to launch trainingPriority 3 DCI.Customer Support.Desktop Support

Subject: Peoplesoft Access request for TRPM supervisor Milton Campbell & Area Manager Carl Mewborn and Gabriel White Priority 3 HR.PSHCM.Access

Drop Call Priority 3 DCI.Customer Support.Question

User requesting iOS informationPriority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-IOS

Please see attached. Priority 3 DCI.Customer Support.Active Directory.Drive Access

User called in reference to email sent by itsecurityawareness@wmata.comPriority 3 DCI.Customer Support.Question

Drop Call Priority 3 DCI.Customer Support.Question

codecs install Priority 3 DCI.Customer Support.Desktop Support

unlock account Priority 3 DCI.Customer Support.Desktop Support

User E012177 accessing outlook.office365Priority 3 DCI.Customer Support.Question

CTF System Check - Evening - 09/20/17Priority None Applications

Outlook Account Issue Priority 3 DCI.Customer Support.Software.MS Outlook.Problem Not Found

User needs multiple PC replacements completedPriority 2 DCI.Customer Support.PC Replacement.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

"there are currently no logon servers available"Priority 3 DCI.Customer Support.Network.Server

Request for ShortCut for V14 Production InterimPriority 3 DCI.Customer Support.Desktop Support

Wifi guest login Priority 3 DCI.Customer Support.Question

User is  requesting Information for iOS Apple updatePriority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-IOS

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Email -  E4 license provision Priority 3 DCI.Customer Support.Question

metroweb access Priority 3 DCI.Customer Support.Question

Printer Install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

call dropped Priority 3 DCI.Customer Support.Question

course just spinning Priority 3 DCI.Customer Support.Desktop Support

PIN Reset for Voicemail. Priority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

assistance launching training coursePriority 3 DCI.Customer Support.Desktop Support

user id question Priority 3 DCI.Customer Support.Desktop Support

Users mobile phone cannot connect to networkPriority 2 NCS.Telephone.mobile phone.No Service

User E536029 is locked out of accountPriority 3 DCI.Customer Support.Active Directory.Password reset

Needed Certificate Update for Surface ProPriority 3 DCI.Customer Support.Question

User needs a password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

Password requirements Priority 3 DCI.Customer Support.Question

User E311025 review paystubsPriority 3 DCI.Customer Support.Question



Xerox MAchine Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

Drop Call Priority 3 DCI.Customer Support.Question

Limited Disk Space Priority 3 DCI.Customer Support.Desktop Support

User E000705 needs voicemail resetPriority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

MetroNet surface pro connectionPriority 3 DCI.Customer Support.Wifi.Configuration

Prowatch work station admin supportPriority 3 DCI.Customer Support.Desktop Support

User needs a password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Identify Projectors Priority None ROCS.Applications

IT Security Awareness TrainingPriority 3 MITS.OPS.ILMS ITSA.registration

User E014321 password reset Self Service KioskPriority 3 DCI.Customer Support.Active Directory.Password reset

PW RESET Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password reset

NSR Robert Gawler c027536Priority 3 DCI.Customer Support.Active Directory.Drive Access

ELM issues Priority 3 APPS.Technical support.PSELM

NSR - v Priority 3 DCI.Customer Support.Active Directory.New Employee

User is requesting Admin Rights be installed on DesktopPriority 3 DCI.Customer Support.Question

Email Issues Priority 2 DCI.Customer Support.Software.MS Outlook.Repair

requesting internet access Priority 3 DCI.Customer Support.Question

IT Security Awareness Training Password Reset Priority 3 MITS.OPS.ILMS ITSA.password reset

Verify Email Address Priority 3 DCI.Customer Support.Question

ITSAT pw reset Priority 3 MITS.OPS.ILMS ITSA.registration

Issue with Avaya Phone Priority 3 NCS.Telephone.digital phone.Other

Picked Up AIM Pre-Imaged Box From Kevin And Atish From ASEPriority None ROCS.Applications

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

network account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

User cannot connect to MetronetPriority 3 DCI.Customer Support.Desktop Support

Install Printer on 516001 Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

Status Updates on Open Tickets # 70481 Priority 3 DCI.Customer Support.service desk.Ticket Status

computer frozen since 1PM Priority 3 DCI.Customer Support.hardware.Desktop.configuration

printer mapping Priority 3 DCI.Customer Support.Desktop Support

User is requesting access to budget Positions ReportPriority 3 HR.PSHCM.Access

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Payroll Support Priority 3 DCI.Customer Support.Question

IT Security Awareness Training Password ResetPriority 3 MITS.OPS.ILMS ITSA.password reset

 NSR form attached, ESSO form attachedPriority 3 DCI.Customer Support.Active Directory.Drive Access

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR Request Gartrell, Jamel c007775Priority 3 DCI.Customer Support.Active Directory.Drive Access

Support Not Needed Priority 3 DCI.Customer Support.Question

User needs People soft AccessPriority 3 HR.PSHCM.Access

Printer Issue Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

NSR form attached, ESSO form attachedPriority 3 DCI.Customer Support.Active Directory.Drive Access

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

network pw reset Priority 3 DCI.Customer Support.Question



Password Reset for Self-Service KioskPriority 3 DCI.Customer Support.Active Directory.Password reset

Metronet Issue Priority 3 DCI.Customer Support.Wifi.Configuration

no connectivity to unused portPriority 3 DCI.Customer Support.Question

NSR attached Priority 3 DCI.Customer Support.Active Directory.New Employee

Unlock Account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

completed ITSAT Priority 3 MITS.OPS.ILMS ITSA.disabled account

Requests for I Drive Access Priority 3 DCI.Customer Support.Question

HCM reset pw Priority 2 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

MetroNet Internal WMATA WiFi ServicePriority 3 DCI.Customer Support.Wifi.Configuration

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Visio Install Requested Priority 3 DCI.SYSADMIN.Software.installation.MS Visio

User is having connectivity issuesPriority 2 DCI.Customer Support.Desktop Support

needs assistance changing pw via kioskPriority 3 DCI.Customer Support.Active Directory.Password reset

Outlook Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

unable to login to VPN Priority 3 DCI.Customer Support.Question

NSR Request - Schaeffer, KristianPriority 3 DCI.Customer Support.Active Directory.Drive Access

3rd Party Request Priority 3 DCI.Customer Support.Desktop Support

NSR Request Priority 3 DCI.Customer Support.Active Directory.Drive Access

70708 status Priority 3 DCI.Customer Support.service desk.Ticket Status

Replace drive for this tablet. T-513837Priority 3 DCI.Customer Support.Break-Fix.Tablet

User needs a password reset.Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer has question regarding chaging password Priority 2 DCI.Customer Support.Question

User wanted to check ticket statusPriority 3 DCI.Customer Support.service desk.Ticket Status

remote access Priority 3 DCI.Customer Support.Desktop Support

RE: New Account Information -- IS THIS A LEGITIMATE EMAIL FROM YOU GUYS?Priority 2 DCI.Customer Support.Question

Security Certificate Update Priority 3 DCI.Customer Support.Question

Unlock Account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

won't power up and connect to MetroNet; laptop in 8E-17Priority 3 DCI.Customer Support.hardware.Laptop.break/fix

MetroNet Priority 3 DCI.Customer Support.Desktop Support

status 69942 Priority 3 DCI.Customer Support.service desk.Ticket Status

Password Reset for Self-Service KioskPriority 3 DCI.Customer Support.Active Directory.Password reset

Install printer Priority 3 DCI.Customer Support.Desktop Support

Excel Issue Priority 3 DCI.Customer Support.Software.MS Excel.Install

User needs a password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

Suspicious Email with AttachmentPriority 2 DCI.Customer Support.Question

PeopleSoft HR Priority 3 DCI.Customer Support.Question

Email not updating can only see emails from yesterday. Workstation 38 on the 3rd floor cell# 202.580.5413Priority 3 DCI.Customer Support.Desktop Support

IT Security Issue Priority 3 MITS.OPS.ILMS ITSA.post training escalation

User stated that he needs to have a password reset.Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Access Request Priority 3 DCI.Customer Support.Maximo.Password Reset

PICK Password Reset Priority 3 DCI.Customer Support.Question

PICK Password Reset Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

update of the security certificate for MetroNetPriority 3 DCI.Customer Support.Question

Password Reset for Self-Service KioskPriority 3 DCI.Customer Support.Active Directory.Password reset

User needs a status update Priority 3 DCI.Customer Support.service desk.Ticket Status



Printer Installation Priority 3 DCI.Customer Support.Desktop Support

RE: IMID software Install/Config on W-605271Priority 3 DCI.Customer Support.Desktop Support

SharePoint Request  Ticket #64815Priority 3 DCI.Customer Support.Question

User stated that he needs a password.Priority 3 DCI.Customer Support.Active Directory.Password reset

Snag It install request Priority 3 DCI.Customer Support.Desktop Support

PW RESET Priority 3 DCI.Customer Support.Active Directory.Password reset

VPn Log in issue Priority 3 DCI.Customer Support.Software.VPN.Training

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Delegation Form Priority 3 HR.PSHCM.Access

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User received a suspicious email  Please call Ms. Davidson at 301/618-1039Priority 3 DCI.Customer Support.Question

Metronet cert update Priority 3 DCI.Customer Support.Desktop Support

FW: Urgent Assistance NeededPriority 3 DCI.Customer Support.Question

Move Computers Priority 5 DCI.Customer Support.Equipment Move.Project

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Unable to access Metroweb Request FormPriority 3 DCI.Customer Support.Question

status 70207 Priority 3 DCI.Customer Support.service desk.Ticket Status

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness TrainingPriority 3 DCI.Customer Support.Question

Computer move Priority 1 DCI.Customer Support.Equipment Move.Project

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Drop Call Priority 3 DCI.Customer Support.Question

Security Certificate Update Priority 3 DCI.Customer Support.Question

VPN remote connection Priority 3 DCI.Customer Support.Desktop Support

View Pay Statement Priority 3 DCI.Customer Support.Question

network admin pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Printer Install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Third Party Software Priority 3 DCI.Customer Support.Desktop Support

User needs to add a desktop printer Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

FW: Requirements for admin accountPriority 3 DCI.SYSADMIN.Server.Access

AIM Playback C05 to C01 09-15-2017Priority 5 ROCS.Appliications.AIM.App

network admin pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset for Self-Service KioskPriority 3 DCI.Customer Support.Active Directory.Password reset

PW Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User needs computer log in information Priority 3 DCI.Customer Support.Question

Security Certificate Update Priority 3 DCI.Customer Support.Question

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PDF Issue Priority 3 DCI.Customer Support.Question

User wants to check the status of ticket 69427Priority 3 DCI.Customer Support.service desk.Ticket Status

unable to hear caller Priority 3 DCI.Customer Support.Question

Status Update on 70125 Priority 3 DCI.Customer Support.service desk.Ticket Status

password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Weifen Liu requested system check screen shots from 9/19/17-9/20/17.Priority None ROCS.All.Requests

Metronet Priority 3 DCI.Customer Support.Desktop Support

Security Warnings in IE Priority 3 DCI.Customer Support.Question

User needs to have his computer screen changed aroundPriority 3 DCI.Customer Support.Question

Telecommunications Priority 3 DCI.Customer Support.Question



Set up Printer 5790 4th floor southPriority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

Trouble Printing Priority 3 DCI.Customer Support.Desktop Support

Blackscreen on Laptop 349362Priority 3 DCI.Customer Support.Break-Fix.Laptop

Printer Issue Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

User needs a password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

User Profile Error Priority 3 DCI.Customer Support.Desktop Support

Maximo Access Request Priority 3 DCI.Customer Support.Question

User needs to be unlocked Priority 3 DCI.Customer Support.Active Directory.Password reset

TSR Status Update on 8261026Priority 3 DCI.Customer Support.Maximo.TSR Status

Mobile Support Priority 2 MITS.Engineering.VPN.Technical support

no connectivity Priority 3 NCS.Router.Unreachable

W-514238 Priority 3 DCI.Customer Support.Network.Server

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Peoplesoft password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IE Buttons Missing Priority 3 DCI.Customer Support.Question

User tries to access PS Finance and gets the error : user ID and or password is invalid Priority 3 MITS.Apps Security.PSFIN.password reset

E020914 network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

CTF System Check - Day - 9/20/17Priority None ROCS.All.Requests

Status update Priority 3 DCI.Customer Support.service desk.Ticket Status

MetroAccess Trapeze Issue Priority 3 DCI.Customer Support.Desktop Support

Password Reset for PC Priority 3 DCI.Customer Support.Active Directory.Password reset

lost archive files Priority 3 DCI.Customer Support.Question

Drop Off Hard Drive for DecommissioningPriority None ROCS.All.Requests

Peoplesoft password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Security Certificate Update Priority 3 DCI.Customer Support.Question

Pickup Remaining Items for Training Room - PO 118615Priority None ROCS.All.Requests

Call Dropped Priority 3 DCI.Customer Support.Question

Adobe Flash Player Priority 3 DCI.Customer Support.Desktop Support

Assisted user with access to PS HCM tax sectionPriority 3 DCI.Customer Support.Question

ITSAT pw reset Priority 3 MITS.OPS.ILMS ITSA.registration

Security Certificate Update Priority 3 DCI.Customer Support.Question

Maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

accidentally deleted come files from My Documents folder Priority 3 DCI.Customer Support.Desktop Support

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness Training Password ResetPriority 3 MITS.OPS.ILMS ITSA.password reset

PC Clean-up Priority 3 DCI.Customer Support.hardware.Desktop.configuration

IT Security Awareness Training Password ResetPriority 3 MITS.OPS.ILMS ITSA.password reset

User is trying to complete the CBT Training. He gets the error duplicate enrollment Priority 3 DCI.Customer Support.Question

Change Maximo Password Priority 3 DCI.Customer Support.Desktop Support

network account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Request to install Java on W-345921 so user can complete the CBT test Priority 3 DCI.Customer Support.Software.Java.Install

Network password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset for PC Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness Priority 3 DCI.Customer Support.Desktop Support

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset



Unlocked AD Priority 3 DCI.Customer Support.Active Directory.Password Unlock

network account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

IT Security Awareness Training Reset PasswordPriority 3 MITS.OPS.ILMS ITSA.password reset

Password Reset for PC Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer needs monitor picked up tech left - It is one item ( heavy steel neck old fashioned type) It is in the ancillary room, under the water fountain Room 312 Priority 3 DCI.Customer Support.Equipment Move.Surplus removal

Rotate Kiosk Display Image Priority 3 DCI.Customer Support.Desktop Support

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Status update for ticket 70570Priority 3 DCI.Customer Support.service desk.Ticket Status

Explained that user must submit a Maximo Access Request Form to IT Security to activate his accountPriority 3 DCI.Customer Support.Question

Account Unlocked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Cancelled call  - did not have a method to record a pswd, and will call backPriority 3 DCI.Customer Support.Question

Maximo Password Reset Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

MS Outlook Issue: Missing Folders Priority 3 DCI.Customer Support.office 365.Technical support

Decommission Cars 1154-55 Priority None ROCS.Appliications.RPM.DB

CTF System Check - Mids - 09-20-17Priority None Software

Reset Maximo Priority 3 APPS.Access.Maximo

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Unlocked Windows pswd Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Entrust Mobile App issue Priority 2 MITS.Engineering.VPN.Technical support

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

User E005270 email Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Install Microsoft Silverlight Priority 3 DCI.Customer Support.Desktop Support

User E023872 password reset after verifying identityPriority 3 DCI.Customer Support.Active Directory.Password reset

User E006535 Metroweb Priority 3 DCI.Customer Support.Question

Maximo Password Reset Priority 3 DCI.Customer Support.Question

Ticket Assigned Priority 1 DCI.Customer Support.Question

Black Screen Monitor Issues Priority 3 DCI.Customer Support.hardware.Monitor.break/fix

User E017457 Password reset after verifying identityPriority 3 DCI.Customer Support.Active Directory.Password reset

User E000219 not able to get emailsPriority 3 DCI.Customer Support.Question

Soft Token Requests for VPN Access Priority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.Smartphone-Windows Phone

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

E022788 Password reset Self Service KioskPriority 3 DCI.Customer Support.Active Directory.Password reset

User E444133 Password reset for iLMS after verifying identityPriority 3 DCI.Customer Support.Question

webmail access Priority 3 DCI.Customer Support.Question

password reset for training. Priority 3 DCI.Customer Support.Question

unable to connect to metronet. Priority 3 DCI.Customer Support.Question

User E016194 password reset for kiosk Self ServicePriority 3 DCI.Customer Support.Active Directory.Password reset

unable to apply to jobs from homePriority 3 DCI.Customer Support.Desktop Support

User E012505 access to MetroWebPriority 3 DCI.Customer Support.Active Directory.Password reset

User E021265 Question regarding logging in after taking the IT Security Awareness TrainingPriority 3 DCI.Customer Support.Question

User E020950 password reset after verifying identityPriority 3 DCI.Customer Support.Active Directory.Password reset

called to close to 70522 Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset



The user wanted to report that her mouse and keyboard wasn't working at the kiosk. Priority 3 DCI.Customer Support.Desktop Support

User E015664 password reset after verifying identityPriority 3 DCI.Customer Support.Active Directory.Password reset

Password reset for training Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Subject: RE: Access to Job OpeningsPriority 3 MITS.OPS.security.firewall

User (E071236 WMATA Service Desk) (C071236 Active Roles) password reset after verifying identityPriority 3 DCI.Customer Support.Active Directory.Password reset

VPN issue Priority 3 DCI.Customer Support.Desktop Support

CTF System Check - Evening - 09/19/17Priority None Applications

Email -  E4 license provision Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User computer startup issue  Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Modification of Exisiting Email Distro Priority 3 DCI.Customer Support.Question

User E004278 not able to get messages in emailPriority 3 DCI.Customer Support.Software.MS Outlook.Repair

HRK-515740 Printer Install Priority 3 DCI.Customer Support.SSK Kiosk

User stated that he needs a password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

SSK-515444 Not working Priority 3 DCI.Customer Support.SSK Kiosk

SSK-515447 - SSK screen twisted sidewaysPriority 3 DCI.Customer Support.SSK Kiosk

HRK-51527 - Kiosk not working properlyPriority 3 DCI.Customer Support.SSK Kiosk

 support cancelled Priority 3 DCI.Customer Support.Question

User E011796 user is locked out of PeopleSoft Financial-User needs FIN account unlocked. Please let the user know directly once the account is unlockedPriority 3 MITS.Apps Security.PSFIN.password reset

User needs to set up her voicemailPriority 3 DCI.Customer Support.Telephone.Other

reimage request Priority 3 DCI.Customer Support.hardware.Desktop.reimage

unable to play dvd on machine. When she enters in the disk, her machine recognizes it as a blank disk. Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Software.VPN.Training

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

User needs a password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

Badge Issue Priority 3 DCI.Customer Support.Question

User wants to be unlocked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

User E014131 canceled call Priority 3 DCI.Customer Support.Question

Subject: RE: DIRECTORY PROBLEMPriority 3 HR.PSHCM.HR solutions support

User needs a password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

Metroweb Homepage Priority 3 DCI.Customer Support.Question

People Soft Epm Priority 3 MITS.Apps.Security Access.PSEPM

Request Assistance FW: Maximo Start Center for Supplies + TSRPriority 3 APPS.Technical support.Maximo

User stated that he needs six workstations updatedPriority 3 DCI.Customer Support.Desktop Support

User E018694 Maximo password reset after verifying identityPriority 3 DCI.Customer Support.Question

skype audio issues Priority 3 DCI.Customer Support.Question

unable to connect to the internet outside the office Priority 3 DCI.Customer Support.Desktop Support

RE: Page Blocked - demo1.comply365.net/Priority 1 MITS.OPS.security.firewall

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

User needs to be unlocked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

ITSAT pw reset Priority 3 MITS.OPS.ILMS ITSA.registration

Subject: Position Management ReportPriority 3 HR.PSHCM.HR solutions support



hardware problem detected; machine in image room w-347307Priority 3 DCI.Customer Support.Break-Fix.Computer

Add user to his desktop as a remote userPriority 3 DCI.Customer Support.Software.VPN.Training

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PC Log On Assistance Priority 3 DCI.Customer Support.Question

see attached NSR Priority 3 DCI.Customer Support.Active Directory.Drive Access

FW: Department Manager Notification:   BIWEEKLY PAYROLL TIME/ABSENCES NEEDING APPROVAL (See Attachment)Priority 3 HR.PSHCM.HR solutions support

See attached NSR ... Priority 3 DCI.Customer Support.Active Directory.Drive Access

NSR Chiang, Dennis Priority 3 DCI.Customer Support.Active Directory.Drive Access

Password Reset Question Priority 3 DCI.Customer Support.Active Directory.Password Unlock

IT Security Awareness Issue Priority 3 DCI.Customer Support.Desktop Support

Local Printer Install Request Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

Security Certificate Update Priority 3 DCI.Customer Support.Question

Printer Install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Call dropped Priority 3 DCI.Customer Support.Question

called to find out ITCS hours of operationPriority 3 DCI.Customer Support.Question

RE: Please approve the time for these three employees.Priority 3 HR.PSHCM.Access

Password Requirements Priority 3 DCI.Customer Support.Question

IT Employee Resignation Priority 3 DCI.Customer Support.Question

Call Canceled Priority 3 DCI.Customer Support.Question

Called dropped Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

unable to connect to laptop to MetroNetPriority 3 DCI.Customer Support.Question

Password Reset for Self-Service KioskPriority 3 DCI.Customer Support.Active Directory.Password reset

User needs last name changed in the Global AddressPriority 3 DCI.Customer Support.Question

NSR attached Priority 3 DCI.Customer Support.Active Directory.New Employee

NSR attached Priority 3 DCI.Customer Support.Active Directory.New Employee

Password Reset for PC Priority 3 DCI.Customer Support.Active Directory.Password reset

Security Certificate Update Priority 3 DCI.Customer Support.Question

Password reset for training Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User needs a specific adobe pro font installed: Helvetica NeuePriority 3 DCI.Customer Support.Question

Maximo pw reset Priority 3 DCI.Customer Support.Question

password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Job Application and Resume QuestionsPriority 3 DCI.Customer Support.Question

The user is working from home and is logged into VPN. He stated that his folders are missing in outlook. Priority 1 DCI.Customer Support.Software.VPN.Install

Ticket Created for Amber Banks - C027505 - HP Printer Color InstallPriority 3 DCI.Customer Support.Desktop Support

IT Security Awareness Training Password ResetPriority 3 MITS.OPS.ILMS ITSA.password reset

Security Certificate Update Priority 3 DCI.Customer Support.Question

Documentum Access Priority 3 APPS.Access.DOCUMENTUM

User is calling because she cannot access people soft application.Priority 3 MITS.OPS.security.scan request

unable to access archived email Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 APPS.Training.Maximo

Customer said account was locked Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset



Security Certificate Update Priority 3 DCI.Customer Support.Question

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset for maximo Priority 3 APPS.Training.Maximo

password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

ITSAT pw reset Priority 3 MITS.OPS.ILMS ITSA.registration

The general council is trying to pull a call from her call logPriority 3 NCS.Telephone.digital phone.Other

Password Reset for Self-Service KioskPriority 3 DCI.Customer Support.Active Directory.Password reset

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

Login Assistance Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Disabled Contractor Account.Priority 3 MITS.OPS.security.firewall

Passwoord Reset Priority 3 DCI.Customer Support.Active Directory.New Employee

LE PC Surplus Pick Up 9/21/17Priority None ROCS - Hardware

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness Training Password ResetPriority 3 MITS.OPS.ILMS ITSA.password reset

A99 Interlocking Operator had Error Code on RPM PagePriority 5 ROCS.Appliications.RPM.App

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Submit NSR Priority 3 DCI.Customer Support.Question

CRM Question Priority 3 DCI.Customer Support.Desktop Support

Add To RPM Cars 7424-7425Priority 3 ROCS.Appliications.RPM.App

Maximo permissions change Priority 3 MITS.OPS.security.firewall

Password Reset for PC Priority 3 DCI.Customer Support.Active Directory.Password reset

network account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password and Login AssistancePriority 3 DCI.Customer Support.Active Directory.Password Unlock

VPN and VDI CCB Priority 2 DCI.Customer Support.Software.VPN.Install

status updates Priority 3 DCI.Customer Support.service desk.Ticket Status

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset for PC Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Security Certificate Update Priority 3 DCI.Customer Support.Question

Install Printer on 349236 Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

HCM pw reset Priority 3 DCI.Customer Support.Question

Reset Password Priority 3 DCI.Customer Support.Active Directory.Password reset

email pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Awareness Password Priority 3 MITS.OPS.ILMS ITSA.password reset

Password Reset for Self-Service KioskPriority 3 DCI.Customer Support.Active Directory.Password reset

Security Certificate Update Priority 3 DCI.Customer Support.Question

Customer said account was lockedPriority 3 DCI.Customer Support.Question

Install Printer Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

User stated that she needs a password reset.Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Status Update for TSR Priority 3 DCI.Customer Support.Maximo.TSR Status

Password Reset for PC Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Question

Skype Setup for Meeting Priority 3 DCI.Customer Support.Question

PS Access Request Priority 3 HR.PSHCM.Support



Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

departments changed Priority 3 HR.PSHCM.Support

Cameras in ID Office Priority 3 DCI.Customer Support.Question

User stated that she needs her password reset.Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

CUstomer is requesting ScanSnap InstallationPriority 3 DCI.Customer Support.Hardware.Scanner.Reconfigure

Security Update Priority 3 DCI.Customer Support.Question

User stated he needs a password reset for maximoPriority 3 DCI.Customer Support.Maximo.Password Reset

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Payroll Question Priority 3 DCI.Customer Support.Question

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

User needs assistance on her printer and copier machines.Priority 2 DCI.Customer Support.Question

Install Printer Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

User stated that he wants to know what his email addressPriority 3 DCI.Customer Support.Question

Payroll Support Priority 3 DCI.Customer Support.Question

Password Reset - Then, Request to Call Back LaterPriority 3 DCI.Customer Support.Active Directory.Password reset

People Soft Access Priority 3 HR.PSHCM.Support

Security Certificate Update for WMATA MetroNet Wireless ServicePriority 3 DCI.Customer Support.Desktop Support

Login Assistance Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Thomas J BatemanPriority 3 DCI.Customer Support.Desktop Support

User needs a password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

HP Laserjet Copier Priority 4 DCI.Customer Support.Equipment Move.Surplus removal

java install 510864 Priority 3 DCI.Customer Support.Software.Java.Install

open ports Priority 3 MITS.OPS.security.firewall

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User is calling about ticket statusPriority 3 DCI.Customer Support.service desk.Ticket Status

Request Access to PeopleSoft FIN, EPM, or CRMPriority 3 MITS.Apps.Security Access.PSEPM

Customer has question regarding Secured environment functionPriority 3 DCI.Customer Support.Question

Maximo Access form Priority 3 DCI.Customer Support.Maximo.Password Reset

PS Access Request Priority 3 HR.PSHCM.Support

password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password reset

NSR attached Priority 3 DCI.Customer Support.Active Directory.New Employee

http://hdwiki/display/SOPs/PeopleSoft+Financials+Account+LockedPriority 3 MITS.Apps Security.PSFIN.password reset

IT Health Check Priority 3 DCI.Customer Support.hardware.Desktop.configuration

IT Security Awareness Issue Priority 3 MITS.OPS.ILMS ITSA.password reset

network account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo Password Reset Priority 3 APPS.Training.Maximo

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

User stated that he needs a password reset.Priority 3 DCI.Customer Support.Active Directory.Password reset

Request to Install Neweset Version of Crystal ReportsPriority 3 DCI.Customer Support.Desktop Support

User needs to be unlocked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Network Account Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT security awareness training question.Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset



Password Reset for PC Priority 3 DCI.Customer Support.Active Directory.Password reset

black screen monitor Priority 3 DCI.Customer Support.hardware.Monitor.break/fix

Password Reset Priority 2 DCI.Customer Support.Active Directory.Password reset

unable to save to network drivePriority 3 DCI.Customer Support.Desktop Support

Users Avaya phone has no dial tonePriority 3 NCS.Telephone.digital phone.No Dial Tone

IT Security Awareness Training Password Reset Priority 3 MITS.OPS.ILMS ITSA.password reset

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

Security Certificate Update+for WMATA MetroNeTPriority 3 DCI.Customer Support.Question

Google Earth, Network Printer Installation Request (No IP address Provided) anf IE Broswer Upgraded)Priority 3 DCI.Customer Support.Desktop Support

Printer Install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Call Disconnected Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Call from Thomas J. BatemanPriority 3 DCI.Customer Support.Question

User needs password for Security Awareness TrainingPriority 3 MITS.OPS.ILMS ITSA.password reset

Call dropped Priority 3 DCI.Customer Support.Question

Request for Internet Access on 2 ServersPriority 3 MITS.OPS.security.firewall

Computer is having issues, keeps restarting on its ownPriority 3 DCI.Customer Support.Break-Fix.Computer

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset for Mobile DevicesPriority 3 DCI.Customer Support.Active Directory.Password reset

Time Approval Priority 3 HR.PSHCM.Support

User stated that she needs a password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

Unlock Account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

password Priority 3 DCI.Customer Support.Active Directory.Password Unlock

User stated that she needs her maximo complete Priority 3 DCI.Customer Support.Maximo.Password Reset

Flashdrive Download Error Priority 3 DCI.Customer Support.Break-Fix.Computer

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer's account deactivated due to inactivity for more than 90 daysPriority 3 DCI.Customer Support.Question

Dropped Call Priority 3 DCI.Customer Support.Question

Name Display on Avaya Phone Priority 3 NCS.Telephone.digital phone.Other

Change Password Priority 3 DCI.Customer Support.Question

Call Drop Priority 3 DCI.Customer Support.Question

Drop Call Priority 3 DCI.Customer Support.Question

Account is locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Avaya Phone Jack Broken Priority 3 NCS.Telephone.digital phone.Hardware

Access Request Question Priority 3 DCI.Customer Support.Question

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

IT Security Awareness Test Priority 3 DCI.Customer Support.Question

Move Request Priority 3 DCI.Customer Support.Desktop Support

Unable to logon to PTU laptopPriority 3 DCI.Customer Support.Desktop Support

Internet Explorer Priority 3 DCI.Customer Support.Question

Project and Visio install Priority 3 DCI.SYSADMIN.Software.installation.MS Visio

Provided instructions for creating email rules in MS Outlook.Priority 3 DCI.Customer Support.Question

Login Assistance Question Priority 3 DCI.Customer Support.Active Directory.Password Unlock

JGB Weekly AIM System Check - 9-19-17Priority 5 ROCS.Appliications.AIM.App



CTF System Check - Day - 9-19-17Priority None ROCS.All.Requests

Status Update on 68954 Priority 3 DCI.Customer Support.service desk.Ticket Status

User had to leave abrubtly  - work issue. Priority 3 DCI.Customer Support.Question

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

ClaimPilot account request Priority 3 DCI.Customer Support.Desktop Support

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

SMS account request Priority 3 APPS.Technical support.SMS

ROCS- Video Capture Software Replacement for HypercamPriority 3 ROCS.All.Requests

IT Security Awareness Training: Forgotten Password Priority 3 DCI.Customer Support.Desktop Support

Maximo Password Reset Priority 3 DCI.Customer Support.Question

Password Reset for PC Priority 3 DCI.Customer Support.Active Directory.Password reset

LAN cable Priority 3 DCI.Customer Support.hardware.Cable.replace

Reset ILMS E015697 Priority 3 MITS.OPS.ILMS ITSA.password reset

Account Questions Priority 3 DCI.Customer Support.Question

Password Reset for Self-Service KioskPriority 3 DCI.Customer Support.Active Directory.Password reset

Call dropped Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

ELM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Mackall stated that he does not see the prompt to add a row in the timesheet section of  in the PS HCM database. Priority 3 HR.PSHCM.Support

No internet access Priority 3 DCI.Customer Support.Desktop Support

User was unable to enter timesheet data into PS HCM Priority 3 DCI.Customer Support.Desktop Support

Trouble Applying for Job Priority 3 HR.PSHCM.ESS technical support

Security Certificate Update for WMATA MetroNet Wireless Service Priority 3 DCI.Customer Support.Question

Outlook Not Updating Priority 3 DCI.Customer Support.Software.MS Outlook.Problem Not Found

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset for Self-Service KioskPriority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Account Locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Reset Maximo Priority 3 APPS.Training.Maximo

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Security Camera Outages Priority 3 DCI.Customer Support.Question

Kiosk HRK-515735 is not printing . When attempting to print he gets error:Skip or review the certificate-user can bypass, read or continue Priority 3 DCI.Customer Support.SSK Kiosk

Health & Wellness Contact InfoPriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password Unlock

IT Security Awareness Training: Reset Passwords Priority 3 DCI.Customer Support.Question

User attempting to send one email, but numerous emails appeared before sending. Priority 3 DCI.Customer Support.Question

User, Randy Albright,  requested a NSR form Priority 3 DCI.Customer Support.Question

Maximo deactivated for inactivity more than ninety days Priority 3 DCI.Customer Support.Question

Updated emails that were not updating since 9:07 Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Account Locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock



CTF System Check - Mids - 09-19-17Priority None Software

Logon Error: Trust Relationship Failed Priority 3 DCI.Customer Support.Network.Server

Laptop login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User E014139 password reset after verifying identityPriority 3 DCI.Customer Support.Active Directory.Password reset

User E008934 login to email  http://outlook.office365.com/Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User E014487 Maximo Password reset after verifying identityPriority 3 DCI.Customer Support.Maximo.Password Reset

mapped to Xerox 5150 Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

support cancelled Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset for training. Priority 3 DCI.Customer Support.Question

User E013120 password reset after verifying identityPriority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User E012019 needs Internet ExplorerPriority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Question

support cancelled Priority 3 DCI.Customer Support.Question

Work assignment Issue Priority 3 DCI.Customer Support.Question

User E597203 password reset after verifying identity Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Subject: Critical Update for WMATA-Issued Laptops and TabletsPriority 3 DCI.Customer Support.Question

Avaya phone Voice Mail Pin/Password ResetPriority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

User E018425 needs SilverLight updatedPriority 3 DCI.Customer Support.Desktop Support

User E000972 password reset after verifying identityPriority 3 DCI.Customer Support.Active Directory.Password reset

Please check McAfee versionPriority 3 MITS.OPS.security.firewall

ILMS Access Priority 3 DCI.Customer Support.Question

User E000972 not able to launch iLMSPriority 3 DCI.Customer Support.Question

 Subject: FW: V14 QA Fx SecurityPriority 3 DCI.Customer Support.Question

User E000972 Canceled call Priority 3 DCI.Customer Support.Question

Subject: Jobs Priority 3 DCI.Customer Support.Question

Drop Call Priority 3 DCI.Customer Support.Question

User stated that he needs to be unlockedPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Drop Call Priority 3 DCI.Customer Support.Question

Drop Call Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR Request Priority 3 DCI.Customer Support.Active Directory.Drive Access

see attached Priority 3 DCI.Customer Support.Active Directory.New Employee

Drop Call Priority 3 DCI.Customer Support.Question

see attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

User E012317 password reset after verifying identityPriority 3 DCI.Customer Support.Active Directory.Password reset

xerox printer jamming Priority 3 DCI.Customer Support.printer.Xerox.technical support

Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

webmail access Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

O365 requisition Priority 3 DCI.SYSADMIN.Server.Access

User E008361 reset after verifying identityPriority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User needs security IT Awareness trainingPriority 3 MITS.OPS.ILMS ITSA.password reset



Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User E006193 needs printer setup previous ticket 69984Priority 2 DCI.Customer Support.Desktop Support

IT Security Awareness Training Password ResetPriority 3 MITS.OPS.ILMS ITSA.registration

IT Security Awareness Test QuestionsPriority 3 DCI.Customer Support.Question

NSR needed Priority 3 DCI.Customer Support.Question

email name change Priority 3 DCI.Customer Support.Question

he wanted to make sure that his contacts are saved in his email before he gets returns his cell phone and gets a new onePriority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-Android

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer says break-fix will order batteries for the laptop below:Priority 3 DCI.Customer Support.hardware.Mouse.break/fix

Customer says break-fix will order batteries for the laptop below:Priority 3 DCI.Customer Support.hardware.Mouse.break/fix

User E007642 needs Windows 7 reinstalledPriority 3 DCI.Customer Support.Desktop Support

User stated that he needs to set up his password.Priority 3 DCI.Customer Support.Active Directory.Password reset

User E012662 Microsoft OutlookPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Visio Questions Priority 3 DCI.Customer Support.Question

RPM Issue Priority 3 APPS.Technical support.ROCC

CTF System Check - Evening - 09/18/17Priority None Applications

Maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Customer is not able to open Outlook accountPriority 3 DCI.Customer Support.Software.MS Outlook.Repair

User E007642 needs sound card fixed or replaced because he blind and can only work with soundPriority 3 DCI.Customer Support.Break-Fix.Computer

Ticket Status - #70084 Priority 3 DCI.Customer Support.Question

the user wanted to change her phone extension. Priority 3 DCI.Customer Support.Question

pw reset for email Priority 3 DCI.Customer Support.Active Directory.Password reset

STatus Updates Priority 3 DCI.Customer Support.service desk.Ticket Status

User Profile Error Priority 3 DCI.Customer Support.Desktop Support

NSR New contractor;  Marvin D Paige C682708Priority 3 DCI.Customer Support.Active Directory.New Contractor

PPLSoft access request - Amber BanksPriority 3 HR.PSHCM.Support

Password Reset Priority 2 DCI.Customer Support.Question

Install Autodesk TrueView for Viewing CAD/DWG FilesPriority 3 DCI.Customer Support.hardware.Desktop.break/fix

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Authorized Purchaser changePriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Question

Install Adobe Acrobat XI Pro Priority 3 DCI.Customer Support.hardware.Desktop.break/fix

Logon Error: Trust Relationship FailedPriority 3 DCI.Customer Support.hardware.Desktop.break/fix

Laptops setup request for NEO newly hired employees from September 18 - 20, 2017 in the Boardroom  Priority 3 DCI.Customer Support.Inventory.Loaner Laptop

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Unlocked Account\ Password ResetPriority 3 DCI.Customer Support.Active Directory.Password reset

Delete Old LE (JGB) Assets From CMDBPriority None ROCS.Applications

Metro Directory Update InstructionsPriority 3 DCI.Customer Support.Desktop Support

Telecommuincations Request sent by John Bright on behalf of Natasha Stover - E005510Priority 3 NCS.Telephone.digital phone.Other

unlocked kxp account Priority 3 DCI.Customer Support.SSK Kiosk

unlocked kxp account Priority 3 DCI.Customer Support.SSK Kiosk

IT Security Awareness Training Password ResetPriority 3 MITS.OPS.ILMS ITSA.registration

Status Update on 68969 Priority 3 DCI.Customer Support.service desk.Ticket Status

unlocked account. user stated that his account is constantly locking Priority 3 DCI.Customer Support.Question

User stated that he needs a password for OutlookPriority 3 DCI.Customer Support.Active Directory.Password reset

External access to email Priority 3 DCI.Customer Support.Active Directory.Administrative Rights



Account is locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

NSR attached - user access to MetroAccess VDIPriority 3 DCI.Customer Support.Active Directory.Drive Access

User cannot access VDI Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User profile service failed the logon. User profile cannot be loadedPriority 3 DCI.Customer Support.Desktop Support

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Showed the customer how to reset password on kioskPriority 3 DCI.Customer Support.Active Directory.Password Self-Service Assistance

User is locked out her accountPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Payroll.PeopleSoft.Upgrade.InquiryPriority 3 Payroll.PeopleSoft.Upgrade.Inquiry

Customer cannot connect to MetronetPriority 3 DCI.Customer Support.Wifi.Configuration

IT Security Awareness Training Reset PasswordPriority 3 MITS.OPS.ILMS ITSA.password reset

Webmail Priority 3 DCI.Customer Support.Question

Support cancelled Priority 3 DCI.Customer Support.Question

Payroll Support Team Contact InformationPriority 3 DCI.Customer Support.Question

Requesting new phone chordPriority 3 NCS.Telephone.digital phone.Hardware

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

other Calls are being routed to her personal extension x78061Priority 3 NCS.Telephone.digital phone.Other

Security Certificate Update Priority 3 DCI.Customer Support.Question

Password Reset for PC Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

RPM - Cannot Not See RDDS ScreenPriority 5 ROCS.Appliications.RPM.App

New Job Code Slotting - Job Code 3247 Senior Special AgentPriority 3 HR.PSHCM.Support

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Dropped calls Priority 3 DCI.Customer Support.Question

NSR Form Priority 3 DCI.Customer Support.Active Directory.New Employee

Password Reset for Self-Service KioskPriority 3 DCI.Customer Support.Active Directory.Password reset

SPAM - possible malware Priority 3 MITS.OPS.security.scan request

Password Reset - IT Security Awareness Test TrainingPriority 3 DCI.Customer Support.Question

Voicemail Pin Priority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

User disconnected the call Priority 3 DCI.Customer Support.Question

Ticket status regarding imagingPriority 3 DCI.Customer Support.service desk.Ticket Status

Folder Request Priority 3 DCI.Customer Support.Question

Stolen laptop scheduled for PC replacementPriority 3 DCI.Customer Support.PC Replacement.Question

OneDrive folder request Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Question

User needs a password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

How to order equipment Priority 3 DCI.Customer Support.Question

User requested network account password reset for email accessPriority 3 DCI.Customer Support.Active Directory.Password reset

Changing Password QuestionPriority 3 DCI.Customer Support.Question

InfoPath install Priority 3 DCI.Customer Support.Desktop Support

Password Reset for PC Priority 3 DCI.Customer Support.Active Directory.Password reset

Printer Install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

password and login Priority 3 DCI.Customer Support.Active Directory.Password reset

laptop needs updates Priority 3 DCI.Customer Support.Desktop Support

MS Project Priority 3 DCI.Customer Support.Question



User stated she needs a password reset.Priority 3 DCI.Customer Support.Active Directory.Password reset

Install Local Printer Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

Disconnected Call Priority 3 DCI.Customer Support.Question

Did not receive paystub by email Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PW RESET Priority 3 DCI.Customer Support.Active Directory.Password reset

local printer offline after moving, may need to take printer cablePriority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

Question for IT Customer SupportPriority 3 DCI.Customer Support.Question

User needs a password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

Account is locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Payroll Question Priority 3 DCI.Customer Support.Question

cusotmer needs phone cord Priority 3 NCS.Telephone.digital phone.Other

Requested to Decommission Cars 4096/97Priority None ROCS.Appliications.RPM.App

Security Certificate Update Priority 3 DCI.Customer Support.Question

Security Certificate Update Priority 3 DCI.Customer Support.Question

Security Certificate Update Priority 3 DCI.Customer Support.Question

IT Security Awareness Training Password ResetPriority 3 MITS.OPS.ILMS ITSA.registration

Password Reset for Self-Service KioskPriority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Access Request Priority 3 APPS.Access.Maximo

Unable to open Outlook Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

User needs a password resetPriority 3 DCI.Customer Support.Desktop Support

Unlock Account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset for PC Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR attched for new imaging techPriority 3 DCI.Customer Support.Active Directory.New Contractor

Request to clear orphan reportPriority 3 MITS.OPS.security.scan request

Maximo Issue Priority 3 APPS.Technical support.Maximo

Unable to Send/Receive EmailPriority 2 DCI.Customer Support.Software.MS Outlook.Repair

Install third party software Priority 3 DCI.Customer Support.Desktop Support

Printer Issue Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

Decommision Car Pair 1060-1061 from RPM per Quincy Gant.Priority None ROCS.All.Requests

Ticket Created for Yanfen Le E027179 - Create CTAPPGIS01DV SSL CertificatePriority 3 MITS.OPS.security.scan request

Security Certificate Update for WMATA MetroNet Wireless ServicePriority 3 DCI.Customer Support.Question

User needs two computers relocated (Swapping Computers)Priority 4 DCI.Customer Support.Equipment Move.Project

Account is locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR Submitted for ProcessingPriority 3 DCI.Customer Support.Active Directory.Drive Access

printer install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Password Reset for Self-Service KioskPriority 3 DCI.Customer Support.Active Directory.Password reset

cred provided for ITSAT at homePriority 3 DCI.Customer Support.Desktop Support

Password reset Priority 3 DCI.Customer Support.Question

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Laptop fan for James B. Priority 3 DCI.Customer Support.Break-Fix.Computer

email pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Questions Priority 3 DCI.Customer Support.Question

User needs a new password for new account Priority 3 DCI.Customer Support.Active Directory.Password reset

MOC-PLANT Needed Access to D127Priority None ROCS.All.Requests



unable to hear caller Priority 3 DCI.Customer Support.Question

FW: T-drive access Renishia Murden - E024487Priority 3 DCI.Customer Support.Active Directory.Drive Access

Free Up Disk Space: Disk Cleanup Priority 3 DCI.Customer Support.Desktop Support

Account locked Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness TrainingPriority 3 MITS.OPS.ILMS ITSA.registration

internet access Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

account disabled due to noncompliancePriority 3 DCI.Customer Support.Question

User stated that she cannot log into maximo. Priority 3 DCI.Customer Support.Maximo.Password Reset

Customer cannot connect to metronetPriority 3 DCI.Customer Support.Wifi.Configuration

printer install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

FW: Signed version FW: signatures required FW: Follow up re yesterday's FTA auditor access meetingPriority 3 DCI.SYSADMIN.SMKiosk.Support

User is locked out of his account.Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Cannot login remotely to desktop Priority 2 DCI.Customer Support.Desktop Support

IT Security Awareness TrainingPriority 3 DCI.Customer Support.Question

Thank you for 9/25/17. Priority 3 HR.PSHCM.HR solutions support

computer is slow Priority 3 DCI.Customer Support.hardware.Desktop.configuration

RE: Remote desktop access for W-601945 through VPNPriority 3 DCI.Customer Support.Software.VPN.Install

Password Reset for Self-Service KioskPriority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Access for Shaver Priority 3 DCI.Customer Support.Question

User stated that he DYMO450 Label writer and its stating its not connected to his computer.Priority 3 DCI.Customer Support.Question

66489 status Priority 3 DCI.Customer Support.service desk.Ticket Status

http://hdwiki/pages/viewpage.action?pageId=248316039Priority 2 DCI.Customer Support.Desktop Support

Internet explorer being prompted to close once opened Priority 3 DCI.Customer Support.Desktop Support

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Skype Priority 3 DCI.Customer Support.Desktop Support

MetroNet Priority 3 DCI.Customer Support.Desktop Support

MetroNet Priority 3 DCI.Customer Support.Desktop Support

NSR Processing Request Priority 3 DCI.Customer Support.Active Directory.Drive Access

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User stated that she has an new employee starting and needs to have a computer relocation completed.Priority 3 DCI.Customer Support.Desktop Support

Call dropped Priority 3 DCI.Customer Support.Question

Check if ticket was placed Priority 3 DCI.Customer Support.service desk.Ticket Status

unable to complete inventory transfers in MaximoPriority 3 DCI.Customer Support.Desktop Support

Work Stoppage Priority 3 DCI.Customer Support.Desktop Support

User stated that he needs to be unlocked.Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset for Self-Service KioskPriority 3 DCI.Customer Support.Active Directory.Password reset

User stated that she needs a password reset. Priority 3 DCI.Customer Support.Active Directory.Password reset

Locked out of account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password reset

User stated that he needs a new password reset.Priority 3 DCI.Customer Support.Active Directory.Password reset

Login Assistance Priority 3 DCI.Customer Support.Active Directory.Password Unlock

IT Security Awareness Training Password ResetPriority 3 MITS.OPS.ILMS ITSA.registration

needs assistance changing pw Priority 3 DCI.Customer Support.Active Directory.Password Self-Service Assistance

Relocation Of PIDS Protocol Converts For PIDS In CTF OCCPriority None ROCS.All.Requests

unlocked account Priority 3 DCI.Customer Support.Active Directory.Password Unlock



User needs a password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset for PC Priority 3 DCI.Customer Support.Active Directory.Password reset

computer not turning on, has powerPriority 1 DCI.Customer Support.Break-Fix.Computer

Password Reset for PC Priority 3 DCI.Customer Support.Active Directory.Password reset

VPN login issues Priority 3 DCI.Customer Support.Desktop Support

Forgotten Password Priority 3 DCI.Customer Support.Question

User needs a password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

Customer needs to submit TSRPriority 3 DCI.Customer Support.Question

PW reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

network pw reset c024266 Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset for PC Priority 3 DCI.Customer Support.Active Directory.Password reset

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset for PC Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

ELM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

ELM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Status update on ticket 69583Priority 3 DCI.Customer Support.service desk.Ticket Status

Pw reset network Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

SMoke coming from COmputerPriority 2 DCI.Customer Support.hardware.Desktop.break/fix

ELM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

touch screen not working at all right now Carmen Turner B268Priority 3 DCI.Customer Support.Break-Fix.Computer

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

STatus Updates Priority 3 DCI.Customer Support.service desk.Ticket Status

ELM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo reset Priority 3 APPS.Training.Maximo

Status 69853 69857 Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Desktop Support

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

Password Reset for PC Priority 3 DCI.Customer Support.Active Directory.Password reset

Locked out of computer. Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer is encountering an issue while using the Entrust tokenPriority 3 DCI.Customer Support.Desktop Support

Security Certificate Update Priority 3 DCI.Customer Support.Question

Access to Metroweb Priority 3 DCI.Customer Support.Desktop Support

User stated his name would not populate in the IT Security Awareness database Priority 3 MITS.OPS.ILMS ITSA.password reset

missing all the files in My DocumentsPriority 3 DCI.Customer Support.Desktop Support

MS Office is deactivated. Priority 3 DCI.Customer Support.Desktop Support

 Unable to login to website Priority 3 DCI.Customer Support.Desktop Support

status inquiry Priority 3 DCI.Customer Support.service desk.Ticket Status

Password Reset for PC Priority 3 DCI.Customer Support.Active Directory.Password reset

ITSAT pw reset Priority 3 MITS.OPS.ILMS ITSA.registration

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Change Maximo Password Priority 3 DCI.Customer Support.Desktop Support

User gets an error message that he is not connected to the network, and that a cable is not properly plugged in or is brokenPriority 3 DCI.Customer Support.hardware.Keyboard.hardware failure

Status updated for ticket 69474Priority 3 DCI.Customer Support.service desk.Ticket Status



CTF System Check - Days - 9/18/17Priority None ROCS.All.Requests

Internet Access Prohibited Message Priority 3 DCI.Customer Support.Active Directory.Password reset

Security Certificate Update Priority 3 DCI.Customer Support.Question

PW RESET Priority 3 DCI.Customer Support.Active Directory.Password reset

Keyboard Support Priority 2 DCI.Customer Support.hardware.Keyboard.break/fix

Reset Maximo Priority 3 APPS.Access.Maximo

unexplained emails Priority 3 DCI.SYSADMIN.office 365.Technical support

Network Connectivity Issues Priority 3 DCI.Customer Support.Desktop Support

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset for PC Priority 3 DCI.Customer Support.Active Directory.Password reset

Issue with Avaya Phone Priority 3 NCS.Telephone.digital phone.No Dial Tone

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

See attached NSR ... Priority 3 DCI.Customer Support.Active Directory.Drive Access

Network password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Security Certificate Update for WMATA MetroNet Wireless Service Priority 3 DCI.Customer Support.Question

Access Prohibited Error Priority 2 DCI.Customer Support.Internet.Access prohibited

Account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

MetroGuest WiFi Service Priority 3 DCI.Customer Support.Wifi.Configuration

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Status Updates on Open Tickets Priority 3 DCI.Customer Support.service desk.Ticket Status

User has a black screen/monitor on his touch screen system. He says he believes this new system has malfunctions. Barcode: 512217Priority 3 DCI.Customer Support.hardware.Monitor.break/fix

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo reset Priority 3 APPS.Access.Maximo

Black Screen Monitor Issues Priority 3 DCI.Customer Support.hardware.Monitor.break/fix

Call Dropped Priority 3 DCI.Customer Support.Question

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Message to manager Priority 3 DCI.Customer Support.Question

Maximo account password resetPriority 3 DCI.Customer Support.Question

Update status Priority 3 DCI.Customer Support.service desk.Ticket Status

Maximo password reset Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Unlocked AD Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Reset Windows Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

 E09 IOS Upgrade Priority None ROCS.All.Requests

Pay stub issue Priority 3 DCI.Customer Support.Question

Unlocked customer Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Called Transferred Priority 3 DCI.Customer Support.Question

Call dropped Priority 3 DCI.Customer Support.Question

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

CTF System Check - MID - 09-18-2017Priority None ROCS.All.Requests

System Running Slow Priority 3 APPS.Technical support.PSELM

Account Locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User E009586 password reset after verifying passwordPriority 3 DCI.Customer Support.Active Directory.Password reset

Dropped Call Priority 3 DCI.Customer Support.Question



Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

IT security awarness training Priority 3 MITS.OPS.ILMS ITSA.disabled account

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User E010304 password reset after verifying identity (iLMSPriority 3 DCI.Customer Support.Question

Maximo Log in Priority 3 DCI.Customer Support.Maximo.Password Reset

Software Update Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Cert Access Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Dropped Call Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User E005270 - unlock acct Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User E023125 needed info on how to get into email http://outlook.office365.com/Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Account Questions Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Question

CTF System Check - EVES - 9/17/17Priority None ROCS.All.Requests

Status Update on Ticket 69771Priority 3 DCI.Customer Support.service desk.Ticket Status

Password Reset Priority 3 DCI.Customer Support.Question

KXP-User Login Error Priority 3 DCI.Customer Support.SSK Kiosk

Network Printer Installation Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Password Reset Priority 3 DCI.Customer Support.Question

Call dropped Priority 3 DCI.Customer Support.Question

Account Question Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset for Self-Service KioskPriority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset for Self-Service KioskPriority 3 DCI.Customer Support.Active Directory.Password reset

Kiosk Information Display SystemPriority 3 DCI.Customer Support.SSK Kiosk

VPN Access Issue Priority 3 DCI.Customer Support.Desktop Support

Password Reset for PC Priority 3 DCI.Customer Support.Active Directory.Password reset

Login Assistance for Active DirectoryPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Chat - Entitled "Password Reset"Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

RPM - Carter Location Change to D99 New CarrolltonPriority 5 ROCS.Appliications.RPM.App

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset for Self-Service KioskPriority 3 DCI.Customer Support.Active Directory.Password reset

Collect AIM Historian Data 9/17/17 At 5:00 PM For AtishPriority None ROCS.Appliications.AIM.App

CTF System Check - Days - 9-17-17Priority None ROCS.All.Requests

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

MetroNe WiFi Access Priority 3 DCI.Customer Support.Wifi.Configuration

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset for Self-Service KioskPriority 3 DCI.Customer Support.Active Directory.Password reset

Unlocked AD Priority 3 DCI.Customer Support.Active Directory.Password Unlock



Maximo Account Activation Priority 3 DCI.Customer Support.Question

Password Reset for AIM WindowsPriority None ROCS.Appliications.AIM.App

Cancelled call, userwas unsure of password and accessed the application without helpPriority 3 DCI.Customer Support.Question

IT Security Awareness Training Password Reset Priority 3 MITS.OPS.ILMS ITSA.password reset

Password Reset for AIM WindowsPriority None ROCS.Appliications.AIM.App

Password Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset Maximo Priority 3 APPS.Access.Maximo

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness TrainingPriority 3 DCI.Customer Support.Question

drop call Priority 3 DCI.Customer Support.Question

Restart Predictor for September 18 Priority None ROCS.Appliications.PIDS.Other

User cannot save or access  I drive and S drive. User is unable to access all drives. She gets error: Login failure. Acct login time restrictionPriority 3 DCI.Customer Support.Desktop Support

Use stated she could not read the security policy ( that one agrees to - 15.0.information.....) at the beginning of the ILMS test, Priority 3 DCI.Customer Support.Question

Install Priority 3 DCI.Customer Support.Desktop Support

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

CTF System Check - MID - 09-17-2017Priority None ROCS.All.Requests

User E024639 password reset after verifying identityPriority 3 DCI.Customer Support.Active Directory.Password reset

Outlook Log in Issue Priority 3 DCI.Customer Support.office 365.Technical support

User E702357 password reset after verifying identityPriority 3 DCI.Customer Support.Active Directory.Password reset

User E016465 wants the status on ticket number 69599Priority 3 DCI.Customer Support.Maximo.Password Reset

Trapeze Blank Screen Priority 3 APPS.Technical Support.Trapeze

User E702357 - disconnected callPriority 3 DCI.Customer Support.Question

Phones in the office Priority 3 NCS.Telephone.digital phone.Other

User E005270 logged into network / email with same password Priority 3 DCI.Customer Support.Active Directory.Password Unlock

E009618 Ticket Assigned Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Dropped Call Priority 3 DCI.Customer Support.Question

User E024733 needing assistance with iLMSPriority 3 DCI.Customer Support.Question

User E009510 needed password reset after verifying identityPriority 3 MITS.OPS.ILMS ITSA.password reset

Password to log on to ILMS Priority 3 DCI.Customer Support.Question

eservices.wmata.com UnavailablerPriority 3 DCI.Customer Support.Question

Cert needed Priority 3 DCI.Customer Support.Question

CTF System Check - Evening - 09/16/17Priority None Applications

Call disconnected Priority 3 DCI.Customer Support.Question

Account Questions Priority 3 DCI.Customer Support.Question

Avaya Phone (Position #1) line indicators are not working Priority 3 NCS.Telephone.digital phone.Other

User Profile Service Failure Priority 3 DCI.Customer Support.Desktop Support

Call dropped Priority 3 DCI.Customer Support.Question

Password Reset for PC Priority 3 DCI.Customer Support.Active Directory.Password reset

Map to :N Drive (New Carrollton)Priority 3 DCI.Customer Support.Desktop Support

Account Questions Priority 3 DCI.Customer Support.Question

Account Questions Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset for Self-Service KioskPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset for PC Priority 3 DCI.Customer Support.Active Directory.Password reset

Password and Login AssistancePriority 3 DCI.Customer Support.Active Directory.Password Unlock



RE: Location move request Priority 5 DCI.Customer Support.Equipment Move.Project

Status on 68365 Priority 3 DCI.Customer Support.service desk.Ticket Status

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness Training Password ResetPriority 3 MITS.OPS.ILMS ITSA.password reset

PC Move Question Priority 3 DCI.Customer Support.Question

PC Replacement Question Priority 4 DCI.Customer Support.PC Replacement.Question

Scanner Not Working Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

IT Security Awareness Training Reset PasswordPriority 3 MITS.OPS.ILMS ITSA.password reset

AIM Playback CD A06-A08 9/2/17Priority None ROCS.Appliications.AIM.App

MetroGuest WiFi Service Priority 3 DCI.Customer Support.Wifi.Configuration

IT Security Awareness Test Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset for Self-Service KioskPriority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Question

CTF System Check - Day - 9/16/17Priority None ROCS.All.Requests

Password Reset for Self-Service KioskPriority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Connection Issues Priority 3 DCI.Customer Support.Question

Password Reset for PC Priority 3 DCI.Customer Support.Active Directory.Password reset

Network Connection Issue Priority 3 DCI.Customer Support.Desktop Support

Maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT security Training Priority 3 DCI.Customer Support.Question

IT Security Awareness Training: Forgotten Password Priority 3 MITS.OPS.ILMS ITSA.password reset

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Resume Priority 3 HR.PSHCM.HR solutions support

IT Security Awareness Training Password Reset Priority 3 MITS.OPS.ILMS ITSA.password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT security training Priority 3 DCI.Customer Support.Question

CTF System Check - Mids - 09-16-17Priority None Software

IT security training Priority 3 DCI.Customer Support.Question

Maximo password reset Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Work Stoppage Priority 3 DCI.Customer Support.hardware.Desktop.break/fix

PeopleSoft Password Login IssuePriority 3 DCI.Customer Support.Active Directory.Password Unlock

ILMS Priority 3 DCI.Customer Support.Question

IT Security Awareness Training: Reminder Emails Still Sent After Training Completed IT Security Awareness Training Priority 3 MITS.OPS.ILMS ITSA.registration

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Support predictor End-to End Dry-Run Test on September 18th 2017.Priority 1 Applications

Change Network Password Priority 3 DCI.Customer Support.Active Directory.Password reset

Support AIM software update 09/17/17Priority 1 Applications

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR Forms Priority 3 DCI.Customer Support.Active Directory.New Employee



Distribution Groups Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Hard Drive Issue Priority 3 DCI.Customer Support.hardware.Desktop.hardware failure

Keyboard not working Priority 3 DCI.Customer Support.Desktop Support

HCM password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Install two AIM workstations. Priority 3 Applications

Password reset for training Priority 3 DCI.Customer Support.Question

PIDS Special Schedule Update for September 15 - September 17 weekend Priority 3 Applications

Computer Reimaging RequestsPriority 3 DCI.Customer Support.hardware.Desktop.reimage

New Software update for the PIDS Web Prediction (Sniffer) Application on the Production servers (JGB and CTF) Priority 1 Applications

webmail.wmata.com access Priority 3 DCI.Customer Support.Question

unable to start training Priority 3 DCI.Customer Support.Desktop Support

CTF System Check - Evening - 09-15-17Priority None Applications

NSR Form Priority 3 DCI.Customer Support.Active Directory.New Employee

support cancelled Priority 3 DCI.Customer Support.Question

HR Solutions Priority 3 HR.PSHCM.Access

USer needs help logging in Priority 3 DCI.Customer Support.Active Directory.Password Unlock

install programs Priority 3 DCI.Customer Support.Desktop Support

Install MS Access Priority 3 DCI.SYSADMIN.Software.installation.MS Visio

HR Solutions Priority 3 HR.PSHCM.Access

Install MS Access Priority 3 DCI.SYSADMIN.Software.installation.MS Visio

Install MS Access Priority 3 DCI.SYSADMIN.Software.installation.MS Visio

Status update 69279 Priority 3 DCI.Customer Support.Question

Visio/Project Priority 3 DCI.SYSADMIN.Software.installation.MS Visio

Visio/Project Priority 3 DCI.SYSADMIN.Software.installation.MS Visio

Visio/Project Priority 3 DCI.SYSADMIN.Software.installation.MS Visio

NSR Forms Priority 3 DCI.Customer Support.Active Directory.New Employee

Maximo Full Access Request to all option in the application it will not allow him these optionsPriority 3 MITS.OPS.security.scan request

unlocked account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

pc move Priority 5 DCI.Customer Support.Equipment Move.Project

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

support cancelled Priority 3 DCI.Customer Support.Question

it awareness Priority 3 DCI.Customer Support.Question

User cannot receive emails in outlookPriority 3 DCI.Customer Support.Software.MS Outlook.Problem Not Found

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Desktop Support

IT Security Awareness Training Password ResetPriority 3 MITS.OPS.ILMS ITSA.registration

user profile failed to logon Priority 3 DCI.Customer Support.Desktop Support

password reset Priority 3 DCI.Customer Support.Desktop Support

User needs new equipment installationPriority 2 DCI.Customer Support.Desktop Support

hcm resume Priority 3 DCI.Customer Support.Desktop Support

status update 69474 Priority 3 DCI.Customer Support.service desk.Ticket Status

Add ROCS Personel Acounts To CMDBPriority None ROCS.Applications

Drop Call Priority 3 DCI.Customer Support.Question

Employee Termination Priority 3 DCI.Customer Support.Question

IT Security Awareness TrainingPriority 3 MITS.OPS.ILMS ITSA.registration

User stated he needs a password reset Priority 3 DCI.Customer Support.Active Directory.Password reset



unlocked account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Drop Call Priority 3 DCI.Customer Support.Question

IT Security Awareness Training Password ResetPriority 3 DCI.Customer Support.hardware.Desktop.configuration

test resolved by Priority 3 Software

User needs to connect laptop to Metro netPriority 3 DCI.Customer Support.Desktop Support

Phone Support Priority 2 DCI.SYSADMIN.Mobile Device Management.Technical support.Smartphone-Windows Phone

Hard Drive Failure Priority 3 DCI.Customer Support.hardware.Desktop.hardware failure

Status update Priority 3 DCI.Customer Support.service desk.Ticket Status

Email -  E4 license provisioningPriority 3 DCI.Customer Support.Question

requesting to getting software installed Priority 3 DCI.Customer Support.Desktop Support

requesting to getting software installed Priority 3 DCI.Customer Support.Desktop Support

User needs a password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

Customer requested assistance with his account.Priority 3 DCI.Customer Support.Question

Status Update Request for Ticket #68302Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Call disconnected Priority 3 DCI.Customer Support.Question

unable to take training Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

https://www.inspiredlms.com/wmata?Priority 3 DCI.Customer Support.Desktop Support

Call was disconnected Priority 3 DCI.Customer Support.Question

pc update Priority 3 DCI.Customer Support.service desk.Ticket Status

pc update Priority 3 DCI.Customer Support.service desk.Ticket Status

Path for Interim Build Priority 3 DCI.SYSADMIN.Server.Access

CRM Issue Priority 3 DCI.Customer Support.Desktop Support

pc update Priority 3 DCI.Customer Support.service desk.Ticket Status

V15 QA FX Security Priority 3 DCI.SYSADMIN.Server.Access

pc update Priority 3 DCI.Customer Support.service desk.Ticket Status

status update 69023 Priority 3 DCI.Customer Support.service desk.Ticket Status

Assist MITS with McAfee InstallPriority None ROCS.All.Requests

People Soft ELM Issue Priority 3 APPS.Technical support.PSELM

AD groups Priority 3 DCI.SYSADMIN.Server.Access

Caller needed assistance with travel arrangements permissions - no assistance provided herePriority 3 DCI.Customer Support.Question

termination Priority 3 DCI.Customer Support.Question

User needs password for Security Awareness Training and Log in passwordPriority 3 DCI.Customer Support.Active Directory.Password reset

unable to save documents. Priority 3 DCI.Customer Support.Desktop Support

Absenteeism Policy TrackingPriority 3 MITS.OPS.security.firewall

User needs to access excel Priority 3 DCI.Customer Support.Question

unable to access email Priority 3 MITS.OPS.security.firewall

VDI Access Priority 3 DCI.SYSADMIN.Software.Technical support.Operating Systems

Customer needed assistance gaining access to Peoplesoft ELMPriority 3 DCI.Customer Support.Question

unlocked account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Desktop Support

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

AIM - RED WRKST Console Help with LogonPriority 5 ROCS.All.Requests

password reset Priority 3 DCI.Customer Support.Desktop Support

Requested To Drop Car 22111 to Service.Priority 3 ROCS.All.Requests

Network Printer Email Not Working Priority 3 DCI.SYSADMIN.Server.Access



Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR Request Priority 3 DCI.Customer Support.Active Directory.New Contractor

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer needed access to MetrowebPriority 3 DCI.Customer Support.Question

NSR attached Priority 3 DCI.Customer Support.Active Directory.New Employee

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password Priority 3 DCI.Customer Support.Desktop Support

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

JAva Upgrade Priority 3 DCI.Customer Support.Software.Java.upgrade

password reset Priority 3 DCI.Customer Support.Desktop Support

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Desktop Support

walkin printing issue on laptopPriority 3 DCI.Customer Support.Desktop Support

password reset Priority 3 DCI.Customer Support.Desktop Support

Call Dropped Priority 3 DCI.Customer Support.Question

WMATA Certificate update for MetroNetPriority 3 DCI.Customer Support.Desktop Support

IT Security Awareness TrainingPriority 3 MITS.OPS.ILMS ITSA.registration

PIDS has no map Priority 3 APPS.Technical support.PIDS

Maximo Password Reset Priority 2 DCI.Customer Support.Question

unlocked account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

how to get access to vlc Priority 3 DCI.Customer Support.Desktop Support

Maximo Password Priority 3 DCI.Customer Support.Question

Assistance with direct deposit changesPriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

email issue Priority 3 DCI.Customer Support.Desktop Support

Port 9002 Java Memory Usage ScreenshotsPriority 5 ROCS.Appliications.PIDS.Other

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Entrust Mobile (Soft Token) App SupportPriority 3 MITS.Engineering.VPN.Technical support

password reset Priority 3 DCI.Customer Support.Desktop Support

VPN Tablet Issue Priority 3 DCI.Customer Support.Software.VPN.Install

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Printer Install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

User needs a password reset for IT security training awarenessPriority 3 MITS.OPS.ILMS ITSA.password reset

Image Computer Priority 3 DCI.Customer Support.hardware.Desktop.reimage

Call Handling: General Questions or No Wiki ContentPriority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Desktop Support

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Question

hcm pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

External Access to Email Priority 3 DCI.Customer Support.Question

Account Questions Priority 3 DCI.Customer Support.Question

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

NSR attached - Meredith, LamontPriority 3 DCI.Customer Support.Active Directory.Drive Access



User needs status update on 69143Priority 3 DCI.Customer Support.Maximo.TSR Status

NSR attached - Rojas, MarcelaPriority 3 DCI.Customer Support.Active Directory.Drive Access

Training Room Workstations and MonitorsPriority None ROCS.All.Requests

EUP attached Priority 3 DCI.Customer Support.management.Delegation Request.Escalated privileges

Memory Upgrade Priority 3 DCI.Customer Support.hardware.Desktop.hardware upgrade

AIM User Access Service Request is requested For Meredith Lamont for increased Prievilaged.Priority 5 ROCS.Appliications.AIM.App

reimage request; related ticket 70460 hardware problemPriority 3 DCI.Customer Support.hardware.Desktop.reimage

Called about a hold on accountPriority 3 DCI.Customer Support.Question

SSL certificate request Priority 3 MITS.OPS.security.firewall

Create Site SSL Certificate Priority 3 MITS.OPS.security.firewall

User needs to take IT Security TrainingPriority 3 MITS.OPS.ILMS ITSA.password reset

IT Security Awareness Test QuestionPriority 3 DCI.Customer Support.Question

Unable to launch outlook Priority 3 DCI.Customer Support.Desktop Support

MS Visio Priority 3 DCI.SYSADMIN.Software.installation.MS Visio

Account still disabled Priority 3 DCI.Customer Support.Question

MS Project Priority 3 DCI.SYSADMIN.Software.installation.MS Project

unable to access email Priority 3 DCI.Customer Support.Desktop Support

Status on ticket Priority 3 DCI.Customer Support.Question

User needs server information to get into his outlook accountPriority 3 DCI.Customer Support.Software.MS Outlook.Repair

NSR-hultsch Priority 3 DCI.Customer Support.Active Directory.New Contractor

NSR-powell Priority 3 DCI.Customer Support.Active Directory.New Contractor

pc provisioning question Priority 3 DCI.Customer Support.Desktop Support

NSR-murthy Priority 3 DCI.Customer Support.Active Directory.New Contractor

NSR-giovando Priority 3 DCI.Customer Support.Active Directory.New Contractor

NSR-vitale Priority 3 DCI.Customer Support.Active Directory.New Contractor

adf kit install Priority 3 DCI.Customer Support.Break-Fix.Printer

NSR-batrman Priority 3 DCI.Customer Support.Active Directory.New Contractor

email pw Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

open pdf attachments in emailPriority 3 DCI.Customer Support.Desktop Support

Install Quick Time Priority 3 DCI.Customer Support.Desktop Support

update on tsr Priority 3 DCI.Customer Support.Maximo.TSR Status

MS Visio Priority 3 DCI.SYSADMIN.Software.installation.MS Visio

IT Security Awareness Issue Priority 3 MITS.OPS.ILMS ITSA.password reset

Printer Issue Priority 3 DCI.Customer Support.Break-Fix.Printer

network printer IP configuration; conf room 506Priority 3 DCI.Customer Support.Desktop Support

pc clean up Priority 3 DCI.Customer Support.Desktop Support

Customer has no sound when trying to take IT security Awareness TestPriority 3 DCI.Customer Support.Question

needs to update and check computers Priority 3 DCI.Customer Support.hardware.Desktop.configuration

Submit NSR Priority 3 DCI.Customer Support.Question

Ticket for Suresh Priority 3 DCI.SYSADMIN.Server.Access

User wants a status update on 68925Priority 3 DCI.Customer Support.service desk.Ticket Status

IT Security Awareness Training: Forgotten PasswordPriority 3 DCI.Customer Support.Question

Cannot Access MetroNet Priority 2 DCI.Customer Support.Desktop Support

Computer/Laptop Setup Priority 3 DCI.Customer Support.Desktop Support

MS Access Priority 3 DCI.Customer Support.Software.MS Access

pc crashed Priority 3 DCI.Customer Support.Desktop Support



status update Priority 3 DCI.Customer Support.service desk.Ticket Status

IT Security Awareness Training Password ResetPriority 3 MITS.OPS.ILMS ITSA.registration

needs access to people soft elmPriority 3 DCI.Customer Support.Desktop Support

Dual Monitor Issue Priority 3 DCI.Customer Support.Desktop Support

User needs two mouse added to two workstations.Priority 3 DCI.Customer Support.hardware.Mouse.hardware failure

JAva Update Priority 3 DCI.Customer Support.Software.Java.upgrade

wants to know how to access emailsPriority 3 DCI.Customer Support.Desktop Support

MS Outlook Issue Priority 2 DCI.Customer Support.Software.MS Outlook.Repair

IT Security Awareness Test Priority 3 DCI.Customer Support.Question

how to log in to view paystubs from home Priority 3 DCI.Customer Support.Desktop Support

Laptop Issue Priority 3 DCI.Customer Support.Desktop Support

User needs a password reset for IT Security AwarenessPriority 3 MITS.OPS.ILMS ITSA.password reset

status 68635 Priority 3 DCI.Customer Support.service desk.Ticket Status

IT Security Awareness Training Password ResetPriority 3 MITS.OPS.ILMS ITSA.registration

password reset HCM Priority 3 DCI.Customer Support.Active Directory.Password Unlock

computer stuck in windows updatePriority 3 DCI.Customer Support.Desktop Support

User cannot log into outlook Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

MS Visio Priority 3 DCI.SYSADMIN.Software.installation.MS Visio

TSR Instructions Priority 3 DCI.Customer Support.Question

Release of new PIDS port 9002 AIM interface applicationPriority 5 ROCS.Appliications.PIDS.Other

password reset Priority 3 DCI.Customer Support.Desktop Support

account disabled per badging office Priority 2 MITS.OPS.security.firewall

Customer inquired about issues with Avaya TelephonePriority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Desktop Support

IT Security Awareness Test Training - Password ResetPriority 3 DCI.Customer Support.Question

password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password reset

unable to create out of office in webmailPriority 3 DCI.Customer Support.Question

MS Project Priority 3 DCI.SYSADMIN.Software.installation.MS Project

No assistance needed Priority 3 DCI.Customer Support.Question

Office 365 Email Access RequestPriority 3 DCI.Customer Support.Question

password reset for PeoplesoftPriority 2 DCI.Customer Support.Active Directory.Password reset

needs new printer connected to networkPriority 3 DCI.Customer Support.Question

Customer cannot access emailPriority 2 DCI.Customer Support.Desktop Support

HR Solutions Priority 3 HR.PSHCM.Support

User needs a password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

needs password for training Priority 3 DCI.Customer Support.Desktop Support

IT Security Account Request Priority 2 MITS.OPS.ILMS ITSA.registration

Disconected call accidentallyPriority 3 DCI.Customer Support.Question

One Drive access issues Priority 3 DCI.Customer Support.Desktop Support

MS Upgrade Priority 3 DCI.Customer Support.Question

Map to :T Drive Priority 3 DCI.Customer Support.Desktop Support

PW RESET Priority 3 DCI.Customer Support.Active Directory.Password reset

Unlock Account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Customer is stuck at startup repair ModePriority 2 DCI.Customer Support.Desktop Support

User needs to have a pc moved to another locationPriority 5 DCI.Customer Support.Equipment Move.Project



Login Issue/Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

low disk space Priority 3 DCI.Customer Support.Desktop Support

it security password reset Priority 3 MITS.OPS.ILMS ITSA.password reset

stuck in windows update Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Question

windows update question Priority 3 DCI.Customer Support.Desktop Support

Chrome Default Priority 3 DCI.Customer Support.Question

Called to check status of ticket 69098Priority 3 DCI.Customer Support.Question

User needs to take the IT security awarenessPriority 3 MITS.OPS.ILMS ITSA.password reset

inquiry Priority 3 DCI.Customer Support.service desk.Ticket Status

User needs account unlockedPriority 3 DCI.Customer Support.Active Directory.Password Unlock

unable to boot up pc Priority 5 DCI.Customer Support.Desktop Support

Update JGB Weekly System Check WIPriority None ROCS.All.Requests

Install Storage Drive Priority 3 DCI.Customer Support.Desktop Support

HCM Question Priority 3 DCI.Customer Support.Question

Customer needs printer driver installedPriority 3 DCI.Customer Support.Desktop Support

update status Priority 3 DCI.Customer Support.Desktop Support

inquiry 69030 Priority 3 DCI.Customer Support.service desk.Ticket Status

Printer install Priority 3 DCI.Customer Support.Desktop Support

Account reported locked Priority 3 DCI.Customer Support.Question

Check Laptop Eligibility for ReplacementPriority None ROCS - Hardware

It Awareness Test Priority 3 DCI.Customer Support.Desktop Support

Question about email accessPriority 3 DCI.Customer Support.Question

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

email pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

E Service Priority 3 Payroll.PeopleSoft.Upgrade.Inquiry

VPN and VDI Outage Priority 3 DCI.Customer Support.Software.VPN.Training

CTF System Check - Day - 9/15/17Priority None ROCS.All.Requests

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Voicemail Password Reset Request Priority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

IT Health Check Priority 3 DCI.Customer Support.hardware.Desktop.configuration

it security password Priority 3 MITS.OPS.ILMS ITSA.password reset

Maximo PW Priority 3 DCI.Customer Support.Desktop Support

Peoplesoft password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PW Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Adobe reader install Priority 3 DCI.Customer Support.Desktop Support

IT Security Awareness passwordPriority 3 MITS.OPS.ILMS ITSA.password reset

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Status update for 68534 Priority 3 DCI.Customer Support.service desk.Ticket Status

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

ITSAT pw reset Priority 3 MITS.OPS.ILMS ITSA.registration

Request to map to Z drive (ties) Priority 3 DCI.Customer Support.Question

Request to install driver on HP 1000 Scanner - Barcode :  W-350433 (User has the driver CD) Priority 3 DCI.Customer Support.hardware.Scanner.install

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset



Peoplesoft password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

E027266 HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Voicemail Password Reset Priority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

IT Security Awareness passwordPriority 3 MITS.OPS.ILMS ITSA.password reset

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness Priority 3 DCI.Customer Support.PC Replacement.Question

User called to make sure CyberSecurity Equiffax email is legitimatePriority 3 DCI.Customer Support.Question

Peoplesoft password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

ITSA Training login Priority 3 MITS.OPS.ILMS ITSA.password reset

System login issue Priority 3 DCI.Customer Support.Question

User called for IT Security Awareness Training login support–does not have an account on the training site.Priority 2 MITS.OPS.ILMS ITSA.registration

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Request for MetroNet security certificate update for laptop L-503029.Priority 3 DCI.Customer Support.Question

Request for replacement laptop...Priority 3 DCI.Customer Support.Question

ITSA training login issue Priority 3 MITS.OPS.ILMS ITSA.password reset

System login issue Priority 3 MITS.OPS.security.firewall

Reset Windows Priority 3 DCI.Customer Support.Active Directory.Password reset

ITSA training login Priority 3 MITS.OPS.ILMS ITSA.password reset

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

Install or Update Adobe Acrobat ReaderPriority 3 DCI.Customer Support.Desktop Support

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

IT security training Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

CTF System Check - Mids - 09-15-17Priority None Software

Network connectivity Priority 3 DCI.Customer Support.Desktop Support

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

ITSA login issue Priority 3 MITS.OPS.ILMS ITSA.registration

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

ITSA Training login issue Priority 3 MITS.OPS.ILMS ITSA.registration

IT security awareness Priority 3 DCI.Customer Support.Question

ILMS Password Priority 3 DCI.Customer Support.Question

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

Password Reset Priority 3 DCI.Customer Support.Question

ITSA Training completion Priority 3 MITS.OPS.ILMS ITSA.disabled account

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

Password Reset Priority 3 DCI.Customer Support.Question

lack of storage Priority 3 DCI.Customer Support.Question

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock



PASSWORD RESET Priority 3 DCI.Customer Support.Active Directory.Password reset

Status update for ticket 69222Priority 3 DCI.Customer Support.service desk.Ticket Status

It security awareness trainingPriority 3 DCI.Customer Support.Question

IT security awareness trainingPriority 3 DCI.Customer Support.Question

IT Security awareness trainingPriority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset for training Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

VPN Access Priority 3 DCI.Customer Support.Software.VPN.Training

user stated that he does not have his T drive listed.Priority 3 DCI.Customer Support.Question

Printer Issue Priority 3 DCI.Customer Support.printer.Desktop.Training

password reset for training Priority 3 DCI.Customer Support.Question

support cancelled Priority 3 DCI.Customer Support.Question

status update 69222 Priority 3 DCI.Customer Support.service desk.Ticket Status

verify email address Priority 3 DCI.Customer Support.Active Directory.Password reset

Cert Update Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Playback Request for 1120p-1150, September 13, 2017 - Marcel MalloyPriority 3 Applications

Please find signed form attached.Priority 3 HR.PSHCM.HR solutions support

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness Training: Forgotten PasswordPriority 3 MITS.OPS.ILMS ITSA.password reset

ILMS Password Priority 3 DCI.Customer Support.Question

IT Security Awareness Training: Reset Passwords for Users with Disabled AccountsPriority 3 DCI.Customer Support.Question

CTF System Check - Evening - 09/14/17Priority None Applications

Server Issue Priority 3 NCS.Data Circuit.Issues

password reset Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Work stoppage escalation ref ticket  67971Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Cert Update Priority 3 DCI.Customer Support.Question

NSR for Melissa Fitzgerald C027471Priority 3 DCI.Customer Support.Active Directory.New Contractor

O365 reqisition Priority 3 DCI.SYSADMIN.Server.Access

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

 Subject: [Wmata-DCI] Machine HRK-515722_Blad_002: Timeout (more than 25 minutes)     Error notification for machine "HRK-515722_Blad_002Priority 3 DCI.Customer Support.SSK Kiosk

Password Reset Priority 3 DCI.Customer Support.Question

It Security Awareness Training PW ResetPriority 3 DCI.Customer Support.Question

password reset for training site Priority 3 DCI.Customer Support.Desktop Support

EMP access request attached Priority 3 MITS.Apps.Security Access.PSEPM

adobe pro install request Priority 3 DCI.Customer Support.Desktop Support

Unable to log in to SMS Priority 3 APPS.Technical support.SMS

User cannot log into lms Priority 3 DCI.Customer Support.Question

status needed Priority 3 DCI.Customer Support.service desk.Ticket Status

ilm password reset Priority 3 DCI.Customer Support.Desktop Support

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset



Skype not working Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer needs help with PC replacement enrollementPriority 4 DCI.Customer Support.PC Replacement.Question

status update on ticket 68635Priority 3 DCI.Customer Support.service desk.Ticket Status

SSO Account Locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Ticket for UNIX Admin SupportPriority 3 DCI.SYSADMIN.Server.UNIX Support

Password Reset Priority 3 DCI.Customer Support.Question

NIC/ethernet port defective; NCS has confirmed working cable but port does not pick up connection, no link lightPriority 3 DCI.Customer Support.Break-Fix.Computer

NSR-chow Priority 3 DCI.Customer Support.Active Directory.Drive Access

User needs a password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

Computer/Laptop Setup Priority 3 DCI.Customer Support.Desktop Support

Security Certificate Update Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Ticket for MITS Priority 3 MITS.OPS.security.firewall

Xerox Printer mapping on user desktop computerPriority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Password and Username Priority 3 DCI.Customer Support.Question

wanted to get the critical update installed on his machine. he is unable to connect to metronet. Priority 3 DCI.Customer Support.Question

RE: Printer mapping on user computerPriority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Ticket for Exchange Team Priority 1 DCI.SYSADMIN.Server.Access

ILMS Access Priority 3 DCI.Customer Support.Question

User needs a password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

"USB has exceeded the power limit"Priority 3 DCI.Customer Support.Question

Mobile Issue Priority 1 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-Android

Call got disconected Priority 3 DCI.Customer Support.Question

unable to print Priority 3 APPS.Technical support.GOTRS

Xerox Firmware Update Priority 3 DCI.Customer Support.printer.Xerox.technical support

status udpate 67342 Priority 3 DCI.Customer Support.service desk.Ticket Status

TSR Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer Needs Phone in new location assigned to herPriority 3 NCS.Telephone.digital phone.Other

Problems uploading their resumePriority 3 HR.PSHCM.Support

slow connectivity with pro watch Priority 3 DCI.Customer Support.Desktop Support

PW RESET Priority 3 DCI.Customer Support.Active Directory.Password reset

HR Solutions Priority 3 DCI.Customer Support.Question

PIDS Infrastructure Pre-Test Priority None ROCS.Appliications.PIDS.Sniffer

Call Dropped Priority 3 DCI.Customer Support.Question

Password  Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HR Solutions Priority 3 HR.PSHCM.Report

Password reset for maximo Priority 3 DCI.Customer Support.Maximo.Password Reset

Support not needed Priority 3 DCI.Customer Support.Question

NSR Request Priority 3 DCI.Customer Support.Question

Outlook Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

OHAW- paulk Priority 3 HR.PSHCM.Report

OHAW- richardson Priority 3 HR.PSHCM.Report

RC Request For VPN Token - Paul Wielgosz Priority 5 ROCS.Appliications.AIM.App

OHAW- strange Priority 3 HR.PSHCM.Report

support cancelled Priority 3 DCI.Customer Support.Question



User needs password for Security Awareness TrainingPriority 3 MITS.OPS.ILMS ITSA.password reset

OHAW- davis Priority 3 HR.PSHCM.Report

OHAW- fincham Priority 3 HR.PSHCM.Report

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Memory upgrade Priority 3 DCI.Customer Support.Inventory.Upgrade Case

Status update 66469 Priority 3 DCI.Customer Support.service desk.Ticket Status

I Phone VPN Issue Priority 3 MITS.Engineering.VPN.Technical support

email pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

requesting to getting software installed Priority 3 DCI.Customer Support.Desktop Support

Directory Information Priority 3 DCI.Customer Support.Question

printer install Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

QuickTime Install Priority 3 DCI.Customer Support.Desktop Support

OHAW- barnes Priority 3 HR.PSHCM.Report

QuickTime Installation Priority 3 DCI.Customer Support.Question

Dual Monitor Setup Priority 3 DCI.Customer Support.hardware.Monitor.configuration

unable to connect to terminal sessionPriority 3 DCI.Customer Support.Software.VPN.Training

IT Security Password reset Priority 3 MITS.OPS.ILMS ITSA.password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Account locked Priority 3 DCI.Customer Support.Active Directory.Password reset

User is requesting a password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

Security Certificate Update Priority 3 DCI.Customer Support.Question

Call disconnected Priority 3 DCI.Customer Support.Question

unable to connect to MetroNetPriority 3 DCI.Customer Support.Desktop Support

unable to update security certificate. Priority 3 DCI.Customer Support.Question

Call received and disconnected.Priority 3 DCI.Customer Support.Question

Software.MS Outlook.Repair Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

HR Solutions Priority 3 HR.PSHCM.Report

needs printers installed Priority 3 DCI.Customer Support.Desktop Support

ITSAT cred Priority 3 DCI.Customer Support.Desktop Support

User needs password for Security Awareness TrainingPriority 3 MITS.OPS.ILMS ITSA.password reset

Password reset for maximo Priority 3 DCI.Customer Support.Maximo.Password Reset

DCI.Customer Support.Active Directory.Password UnlockPriority 3 DCI.Customer Support.Desktop Support

User needs the the security updates on his Surface Pro 4 T-601197Priority 3 DCI.Customer Support.Question

Need Java Installed Priority 3 DCI.Customer Support.Software.Java.Install

Security Certificate Update for WMATA MetroNet Wireless ServicePriority 3 DCI.Customer Support.Question

SharePoint Support Priority 3 DCI.Customer Support.Question

pw reset HCM Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password reset Priority 3 DCI.Customer Support.Question

Network Printer Install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

When user enters information in the peoplesoft field she cannot save the info.Priority 3 HR.PSHCM.Support

Network password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Network password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

eservice request Priority 3 Payroll.PeopleSoft.Upgrade.Inquiry

unable to login Priority 3 DCI.Customer Support.Active Directory.Password reset

VPN juniper install issue Priority 3 DCI.Customer Support.Software.VPN.Training

Unable to Access MetroWeb Priority 3 DCI.Customer Support.Question



user lost email Priority 3 DCI.Customer Support.Question

User requested password reset for PS-HCMPriority 3 DCI.Customer Support.Active Directory.Password reset

VPN login issue Priority 3 DCI.Customer Support.Question

user needs excel to pdf converted Priority 3 DCI.Customer Support.Question

Xerox Printer not on network find w-347978 in car service Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

User requested password reset for PS-HCMPriority 3 DCI.Customer Support.Active Directory.Password reset

Customer checking on SR# 63522 Priority 3 DCI.Customer Support.service desk.Ticket Status

temporary profile 347520 Priority 3 DCI.Customer Support.Desktop Support

User asked for users names of IT security awareness trainingPriority 3 DCI.Customer Support.Desktop Support

Maximo PW reset Priority 3 DCI.Customer Support.Desktop Support

Question about email access from home.Priority 3 DCI.Customer Support.Active Directory.Password reset

Misssing Emails Priority 3 DCI.SYSADMIN.Software.Technical support.MS Office

Account Disabled for Non-compliancePriority 3 DCI.Customer Support.Question

Peoplesoft password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Active Directory.Password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

User Locked out of SSO Priority 3 DCI.Customer Support.Active Directory.Password Unlock

User wanted to know how to access test results and send to supervisorPriority 3 MITS.OPS.ILMS ITSA.password reset

computer making loud noise Priority 2 DCI.Customer Support.Break-Fix.Computer

Report Request for Employee Job HistoriesPriority 3 HR.PSHCM.Support

Surface Pro 4 Priority 2 DCI.SYSADMIN.Mobile Device Management.Technical supportTablet-IOS

User needs a password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

Add To RPM Cars 7422-7423Priority None ROCS.Appliications.RPM.App

PIDS issue - West Falls ChurchPriority 3 APPS.Technical support.PIDS

Security training password resetPriority 3 MITS.OPS.ILMS ITSA.password reset

Provide Camera Links For PIDS Via VerientPriority None ROCS.All.Requests

User Profile Service Failure Priority 3 DCI.Customer Support.Desktop Support

ITSAT pw reset Priority 3 MITS.OPS.ILMS ITSA.registration

Tablet Not connecting to Wifi ServicePriority 3 DCI.Customer Support.Wifi.Configuration

network pw reset c027408 Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness Issue Priority 3 MITS.OPS.ILMS ITSA.password reset

User wants to add a printer Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

PW RESET Priority 3 DCI.Customer Support.Active Directory.Password reset

Call received disconnected Priority 3 DCI.Customer Support.Question

User needs a password reset but disconnected Priority 3 DCI.Customer Support.Question

Security Certificate Update Priority 3 DCI.Customer Support.Question

ITSAT pw reset Priority 3 DCI.Customer Support.Desktop Support

Unable to log in to the workstation. Priority 3 DCI.Customer Support.Active Directory.Password reset

Security Certificate Update Priority 3 DCI.Customer Support.Question

User wants to change her password for people softPriority 3 DCI.Customer Support.Question

User is having issues logging in his TabletPriority 3 DCI.SYSADMIN.Mobile Device Management.Technical supportTablet-IOS

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Request for OS Upgrade from Win 7 to Win 10Priority 3 DCI.Customer Support.Question

IT Security Awareness TrainingPriority 3 DCI.Customer Support.Question

PW RESET Priority 3 DCI.Customer Support.Active Directory.Password Unlock

HCM pw reset e026371 Priority 3 DCI.Customer Support.Active Directory.Password reset

User needs a password resetPriority 3 DCI.Customer Support.Active Directory.Password reset



Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR attached Priority 3 DCI.Customer Support.Active Directory.New Employee

maximo access reactivation Priority 3 DCI.Customer Support.Maximo.Password Reset

Flash not working for ASQ Priority 3 DCI.Customer Support.Desktop Support

Printer not working Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

Procedure for activating Predictor 6.15Priority 5 ROCS.All.Requests

Status on open ticket Priority 3 DCI.Customer Support.service desk.Ticket Status

IT Security Awareness Training Password ResetPriority 3 MITS.OPS.ILMS ITSA.registration

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

LUMEN STUDIO SOFTWARE INSTALLPriority 3 DCI.Customer Support.Desktop Support

Cerificate questions resolvedPriority 3 DCI.Customer Support.Question

User is having issues in MS OutlookPriority 3 DCI.Customer Support.Software.MS Outlook.Problem Not Found

ELM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

status update Priority 3 DCI.Customer Support.service desk.Ticket Status

Install RightNow software Priority 3 DCI.Customer Support.Desktop Support

updated certificate Priority 3 DCI.Customer Support.Desktop Support

PW RESET Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Need to Change Password Priority 3 DCI.Customer Support.Active Directory.Password Unlock

ITSAT pw reset Priority 3 MITS.OPS.ILMS ITSA.registration

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

computer freezing Priority 3 DCI.Customer Support.Question

Account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

PC Replacement Priority 3 DCI.Customer Support.PC Replacement.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User is requesting that we map the T drivePriority 3 DCI.Customer Support.Question

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Unlock Account Priority 1 DCI.Customer Support.Active Directory.Password Unlock

External Wifi Service Priority 3 DCI.Customer Support.Wifi.Configuration

User needs a password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Desktop Support

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Call dropped Priority 3 DCI.Customer Support.Question

it security awareness Priority 3 MITS.OPS.ILMS ITSA.password reset

PC Replacement Priority 3 DCI.Customer Support.PC Replacement.Question

User needs a password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

It Awareness Priority 3 MITS.OPS.ILMS ITSA.password reset

stuck in windows update Priority 3 DCI.Customer Support.Desktop Support

customer is receiving email for ITSAT in her gmail accountPriority 3 MITS.OPS.ILMS ITSA.post training escalation

Google Chrome Needed on Station Manager MachinePriority 3 DCI.Customer Support.Desktop Support

User needs a password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

unable to use badge at metro stationPriority 3 DCI.Customer Support.Question

PC replacement question Priority 3 DCI.Customer Support.PC Replacement.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

ITSAT pw reset Priority 3 MITS.OPS.ILMS ITSA.registration

User keeps getting prompted to enter his passwordPriority 3 DCI.Customer Support.Software.MS Outlook.Repair

Password reset for PeoplesoftPriority 2 DCI.Customer Support.Active Directory.Password Unlock



Construction Inspector job posted Priority 3 DCI.Customer Support.Question

User needs help with absent request not going throughPriority 3 HR.PSHCM.Support

Laptop battery won't charge Priority 3 DCI.Customer Support.Break-Fix.Laptop

Avaya Issues Priority 3 NCS.Telephone.digital phone.Other

One Drive Error Priority 3 DCI.Customer Support.office 365.Technical support

User needs a password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

Google Earth Pro Install Priority 3 DCI.Customer Support.Desktop Support

CTF System Check - Day - 9/14/17Priority None ROCS.All.Requests

MCAFEE Error Message Priority 3 DCI.Customer Support.Question

DL add Priority 3 DCI.SYSADMIN.Server.Access

User cannot log into his computerPriority 3 DCI.Customer Support.Question

Clear Cache Priority 3 DCI.Customer Support.Desktop Support

Metro Webpage Information Correction **see log and attachments*Priority 3 HR.PSHCM.Support

AutoCad Installation Priority 3 DCI.Customer Support.Desktop Support

User needs a password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness password issuePriority 3 MITS.OPS.ILMS ITSA.password reset

User needs a printer added Priority 2 DCI.Customer Support.printer.Network.Install Printer Driver

IT Security Awareness Training: Accounts Disabled for Non-compliancePriority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

reset pw Priority 3 DCI.Customer Support.Desktop Support

User has a missing folder that needs to be recovered/Work StoppagePriority 3 DCI.Customer Support.Desktop Support

Question regarding setting up computerPriority 3 DCI.Customer Support.Question

 IT Security Awareness Training Password ResetPriority 3 MITS.OPS.ILMS ITSA.registration

IT Security Awareness Training: Reset PasswordPriority 3 DCI.Customer Support.Desktop Support

Internet Explorer Priority 3 DCI.Customer Support.Question

Mr. Charles Balling is getting the following error message at login: The trust relationship between this workstation and the primary domain failed.Priority 3 DCI.Customer Support.Network.Server

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

User needs a password resetPriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

needs metroweb link Priority 3 DCI.Customer Support.Software.Internet Explorer

Webmail Link Priority 3 DCI.Customer Support.Question

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

password reset For PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Question about it security Priority 3 DCI.Customer Support.Question

Email slow Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Request for IT Security Awareness user name and passwordPriority 3 MITS.OPS.ILMS ITSA.password reset

Network password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Playback Largo Terminal OperationsPriority None ROCS.Appliications.AIM.App

Request to install Google Map/ for Earth view for in field assistance with location identification W-604989 Priority 3 DCI.Customer Support.Desktop Support

PW reset Priority 3 DCI.Customer Support.Desktop Support

Status update Priority 3 DCI.Customer Support.service desk.Ticket Status

IT Security Awareness password resetPriority 3 MITS.OPS.ILMS ITSA.password reset

Reset password Priority 3 DCI.Customer Support.Active Directory.Password Unlock

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Windows Phone Issue Priority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.Smartphone-Windows Phone

VPN issues. Priority 3 DCI.Customer Support.Software.VPN.Install



IT Security Awareness passwordPriority 3 MITS.OPS.ILMS ITSA.password reset

LMS PW reset Priority 3 DCI.Customer Support.Desktop Support

Assisted user with WiFi "guest" user name and pswdPriority 3 DCI.Customer Support.Wifi.Configuration

Reset and unlocked AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Locked account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Signature block Priority 3 DCI.Customer Support.Question

VPN Issue Priority 2 DCI.Customer Support.Software.VPN.Install

Training IT security Priority 3 DCI.Customer Support.Question

User trying to connect ot MetroSecure Web VPN    Please call him at 202-841-4158Priority 3 DCI.Customer Support.Software.VPN.Training

ITSA training login issue Priority 3 MITS.OPS.ILMS ITSA.password reset

Maximo Password reset Priority 3 DCI.Customer Support.Question

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

ITSA training login issue Priority 3 MITS.OPS.ILMS ITSA.password reset

Email address question Priority 3 DCI.Customer Support.Question

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

reset maximo password Priority 3 DCI.Customer Support.Maximo.Password Reset

ITSA Login issue Priority 3 MITS.OPS.ILMS ITSA.password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo reset Priority 3 APPS.Access.Maximo

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset for IT trainingPriority 3 DCI.Customer Support.Question

Maximo login issue Priority 3 DCI.Customer Support.Maximo.Password Reset

User needs the certificate update on his tablet. The tablet barcode is 513837Priority 3 DCI.Customer Support.Question

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

NICE   media file. Priority 3 APPS.Training.ROCC

ITSA Training login issue Priority 3 MITS.OPS.ILMS ITSA.password reset

IT security awareness Priority 3 DCI.Customer Support.Question

Status update on ticket 66080Priority 3 DCI.Customer Support.service desk.Ticket Status

Maximo login issue Priority 3 DCI.Customer Support.Maximo.Password Reset

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

ITSA training password resetPriority 3 MITS.OPS.ILMS ITSA.registration

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Chris Helton informed ROCS Techs that E01 power will be going downPriority None Hardware

CTF System Check - Mids - 09-14-17Priority None Software

ITSA Training login issue Priority 3 MITS.OPS.ILMS ITSA.password reset

ITSA training login issue Priority 3 MITS.OPS.ILMS ITSA.password reset

Sent Mr. Brodie NSR for IE access and instructions Priority 3 DCI.Customer Support.Question

System login issue Priority 3 DCI.Customer Support.Question

Assisted user with sending paystubs via email in PS HCMPriority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

ITSA training login issue Priority 3 MITS.OPS.ILMS ITSA.password reset

Maximo login issue Priority 3 DCI.Customer Support.Maximo.Password Reset

Resume Priority 3 DCI.Customer Support.service desk.Ticket Status



System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

 This is a duplicate ticket . Ticket 68874 created for this issuePriority 3 DCI.Customer Support.Question

ITSA training login issue Priority 3 MITS.OPS.ILMS ITSA.password reset

Resume Priority 3 HR.PSHCM.ESS technical support

Install Adobe Pro or greater W-348570 - Can't do digital signatures. Priority 3 DCI.Customer Support.Desktop Support

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

User canceled call Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

ILMS reset Priority 3 MITS.OPS.ILMS ITSA.password reset

User E010097 Password reset after verifying identityPriority 3 DCI.Customer Support.Active Directory.Password reset

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Job Application question Priority 3 DCI.Customer Support.Question

User E017165 Password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

E011185 Priority 3 DCI.Customer Support.Question

Maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

User E005099 wanted to speak with Tier 2 Technician call was transferredPriority 3 DCI.Customer Support.Question

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

No service needed Priority 3 DCI.Customer Support.Question

User E014539 Maximo password reset after verifying identityPriority 3 DCI.Customer Support.Maximo.Password Reset

ITSA training login issue Priority 3 MITS.OPS.ILMS ITSA.password reset

The called requesting the status 68420Priority 3 DCI.Customer Support.service desk.Ticket Status

CTF System Check - Evening - 09/13/17Priority None Applications

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User E001888 - Ticket Assigned Priority 3 DCI.Customer Support.Question

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Eservice login issue Priority 3 Payroll.PeopleSoft.Upgrade.Inquiry

unlocked account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

E011306 eservice.wmata.com not availablePriority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User E012378 IT Security Awareness Training Certificate sent to Keyana StreetPriority 3 DCI.Customer Support.Question

requesting to have a copy of his certificate sent to himPriority 3 DCI.Customer Support.Question

Call Handling: General Questions or No Wiki ContentPriority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User E012403 password reset after verifying identityPriority 3 DCI.Customer Support.Active Directory.Password reset

User E008162 copy of IT Security Awareness TrainingPriority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset for PC and Mobile Devices on the Metro NetworkPriority 3 DCI.Customer Support.Active Directory.Password reset

it sec password reset Priority 3 DCI.Customer Support.Question

Make Metroweb the Internet Explorer Home Page (L1)Priority 3 DCI.Customer Support.Software.Internet Explorer

password reset for training Priority 3 DCI.Customer Support.Question

User E011507 password reset after verifying identityPriority 3 DCI.Customer Support.Active Directory.Password reset

unlocked account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

support cancelled Priority 3 DCI.Customer Support.Question



Microsoft Access error Priority 3 DCI.Customer Support.Question

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

called for an update regarding 60941Priority 3 DCI.Customer Support.service desk.Ticket Status

User E005270 password reset after verifying identityPriority 3 DCI.Customer Support.Active Directory.Password reset

password reset for training Priority 3 DCI.Customer Support.Question

Microsoft Access  - Ticket AssignedPriority 3 DCI.Customer Support.Question

unlocked account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Printer Install Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

User needs a password resetPriority 3 DCI.Customer Support.Question

printer install Priority 3 DCI.Customer Support.Desktop Support

Escort NCS at JGB PET roomPriority 3 Hardware

status update Priority 3 DCI.Customer Support.service desk.Ticket Status

Ticket for MITS Priority 3 MITS.OPS.security.firewall

User E005104 needs update for Security CertificatePriority 3 DCI.Customer Support.Question

Password Reset for PC and Mobile Devices on the Metro NetworkPriority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Decommission Surplus Old LE JGB PC.Priority 3 Hardware

User E009585 password was reset after verifying identityPriority 3 DCI.Customer Support.Active Directory.Password Unlock

User needs password for Security Awareness TrainingPriority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

New PIDS workstation is available to be replaced (B/C 348642)Priority None ROCS - Hardware

Issues with Avaya and Other WMATA Stationary PhonesPriority 3 NCS.Telephone.digital phone.Other

Verify Email Address Priority 3 DCI.Customer Support.Question

Drop Call Priority 3 DCI.Customer Support.Question

User E001321 having issues with iLMS regarding courses Keeps circlingPriority 3 DCI.Customer Support.Desktop Support

Drop Call Priority 3 DCI.Customer Support.Question

Printer Install on Self Service KioskPriority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

Security Certificate Update for WMATA MetroNet Wireless ServicePriority 3 DCI.Customer Support.Question

Drop Call Priority 3 DCI.Customer Support.Question

kiosk on white screen after restartPriority 3 DCI.Customer Support.SSK Kiosk

kiosk on white screen and printer out of paperPriority 3 DCI.Customer Support.SSK Kiosk

HR Solutions Priority 3 HR.PSHCM.HR solutions support

unable to connect to desktop Priority 3 DCI.Customer Support.Software.VPN.Install

IT Security Awareness Training Priority 3 MITS.OPS.ILMS ITSA.registration

HR Solutions Priority 3 HR.PSHCM.HR solutions support

User E021595 password reset after verifying identityPriority 3 DCI.Customer Support.Active Directory.Password reset

Position Management ReportPriority 3 HR.PSHCM.HR solutions support

Printer Issue Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

HR Solutions Priority 3 HR.PSHCM.Access

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Policy Tracking Priority 3 DCI.Customer Support.Question

maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

User needs her password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

NSR Request Priority 3 DCI.Customer Support.Active Directory.New Employee

requested to send his training certificate to t.graham5107@gmail.comPriority 3 DCI.Customer Support.Question

IT Security Awareness Issue Priority 3 MITS.OPS.ILMS ITSA.password reset

User E025606 password reset Self-Service Password KioskPriority 3 DCI.Customer Support.Active Directory.Password reset



Email -  E4 license provision Priority 3 DCI.Customer Support.Question

User wants link for IT security awarenessPriority 3 MITS.OPS.ILMS ITSA.password reset

HR Solutions Priority 3 HR.PSHCM.HR solutions support

Access Request Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset for training Priority 3 DCI.Customer Support.Question

User E001321 password reset after verifying identity for iLMSPriority 3 MITS.OPS.ILMS ITSA.password reset

IT Security Awareness Training CertificatePriority 3 DCI.Customer Support.Question

password reset for ITSAT Priority 3 MITS.OPS.ILMS ITSA.registration

User needs a password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Computer Boots in to Start-up RepairPriority 3 DCI.Customer Support.Desktop Support

password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User E006348 - iLMS password reset after verifying identityPriority 3 MITS.OPS.ILMS ITSA.password reset

NSR Request Priority 3 DCI.Customer Support.Active Directory.New Employee

User requesting access to verintPriority 3 DCI.Customer Support.Question

Quicktime install Priority 3 DCI.Customer Support.Desktop Support

Install Google Earth Priority 3 DCI.Customer Support.Desktop Support

User calling for status updatePriority 3 DCI.Customer Support.service desk.Ticket Status

Digital Signature Priority 3 DCI.Customer Support.Question

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR Request Priority 3 DCI.Customer Support.Active Directory.New Employee

Install Google Earth Pro on Dell (525980)Priority 3 DCI.Customer Support.Desktop Support

Pickup Items for ROCC Training RoomPriority None ROCS.All.Requests

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Admin Tasks Priority 3 DCI.Customer Support.Question

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

wants to access ITSAT from homePriority 3 MITS.OPS.ILMS ITSA.registration

verify email address Priority 3 DCI.Customer Support.Question

Maximo password reset requestPriority 3 DCI.Customer Support.Maximo.Password Reset

inquiry about the critical update Priority 3 DCI.Customer Support.Question

inquiry 68672 Priority 3 DCI.Customer Support.service desk.Ticket Status

Password Reset for PC Priority 3 DCI.Customer Support.Active Directory.Password reset

User needs a password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

only has intermittent access to WebTrivePriority 3 DCI.Customer Support.Desktop Support

W-355691 Priority 2 DCI.Customer Support.Software.MS Outlook.Repair

IT Health Check Priority 3 DCI.Customer Support.hardware.Desktop.configuration

Security Certificate Update Priority 3 DCI.Customer Support.Question

User stated that he is not able to printPriority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Creating Dump FIles Priority 3 DCI.Customer Support.Question

support cancelled Priority 3 DCI.Customer Support.Question

Password and Login Assistance for Active DirectoryPriority 3 DCI.Customer Support.Active Directory.Password Unlock

EUP Request Priority 3 DCI.Customer Support.management.Delegation Request.Escalated privileges

User needs access to Documentum Priority 3 APPS.Access.DOCUMENTUM



Add rail car pair 7420-7421 to RPMPriority None ROCS.Appliications.RPM.App

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

account disabled Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR Request Priority 3 DCI.Customer Support.Active Directory.New Employee

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Password Reset for PC Priority 3 DCI.Customer Support.Active Directory.Password reset

Unlock users account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

User stated that he is locked out.Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Printer Issue Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness Training: Frequently Asked Questions Priority 3 DCI.Customer Support.Question

User needs password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset for PC Priority 2 DCI.Customer Support.Desktop Support

unable to print. Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

unable to print. Priority 3 DCI.Customer Support.Question

ITSAT pw reset Priority 3 MITS.OPS.ILMS ITSA.registration

Maximo Issue Priority 3 APPS.Technical support.Maximo

Security Certificate Update Priority 3 DCI.Customer Support.Question

NSR Request Priority 3 DCI.Customer Support.Question

Status Update on 67971 Priority 3 DCI.Customer Support.service desk.Ticket Status

Call dropped Priority 3 DCI.Customer Support.Question

network account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

PayRoll Question Priority 3 DCI.Customer Support.Question

Needs MetroNet Access Priority 3 DCI.Customer Support.Wifi.Configuration

Move Request Priority 3 DCI.Customer Support.Equipment Move.Project

MS Outlook Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

PC Replacement request Priority 3 DCI.Customer Support.PC Replacement.Question

Facilities Telephone Contact Priority 3 DCI.Customer Support.Question

Requests for Installing or Supporting Third-party Software ApplicationsPriority 3 DCI.Customer Support.Desktop Support

IT Security Awareness Training Password Reset Priority 3 MITS.OPS.ILMS ITSA.password reset

VDI access NSR form attachedPriority 3 DCI.SYSADMIN.Server.Access

Call Dropped Priority 3 DCI.Customer Support.Question

ITSAT pw reset Priority 3 MITS.OPS.ILMS ITSA.registration

Password Reset for Self-Service KioskPriority 3 DCI.Customer Support.Active Directory.Password reset

NSR Request Priority 3 DCI.Customer Support.Active Directory.New Employee

ITSAT pw reset Priority 3 MITS.OPS.ILMS ITSA.registration

it security awarness Priority 3 MITS.OPS.ILMS ITSA.password reset

Password Resets with System-generated Temporary PasswordsPriority 3 DCI.Customer Support.Active Directory.Password reset

pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User needs a password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

pw reset Priority 3 DCI.Customer Support.Question

dropped calls Priority 3 DCI.Customer Support.Question

Network Printer Installation Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

IT Security Awareness Training: Reset Passwords for Users Priority 3 DCI.Customer Support.Question



It security password reset Priority 3 MITS.OPS.ILMS ITSA.password reset

unable to login after changing pwPriority 3 DCI.Customer Support.Active Directory.Password reset

ITSEC pw reset Priority 3 DCI.Customer Support.Desktop Support

User requested password reset for PS-HCMPriority 3 DCI.Customer Support.Active Directory.Password reset

Screen Shots Of S9600 FEPS In ASE AIM Environment (Config Folder)Priority None ROCS.All.Requests

Trust relationship Error Priority 2 DCI.Customer Support.Network.Server

NSR Form Attached Priority 3 DCI.SYSADMIN.Server.Access

password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password reset

ELM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

It security password Priority 3 MITS.OPS.ILMS ITSA.password reset

User needs a password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

O365 Password Priority 3 DCI.Customer Support.Question

Status Update on Maximo AccessPriority 3 MITS.Apps Security.Access.PSCRM

Requests for Livestream Video SupportPriority 3 DCI.Customer Support.Question

needs assistance accessing emailPriority 3 DCI.Customer Support.Question

User needs admin rights on machinePriority 3 DCI.Customer Support.Question

User requested network account password reset for email accessPriority 3 DCI.Customer Support.Active Directory.Password reset

it security password Priority 3 DCI.Customer Support.Question

Password Reset for Self-Service KioskPriority 3 DCI.Customer Support.Active Directory.Password reset

Removing some desktop iconsPriority 3 DCI.Customer Support.Question

security certificate not installedPriority 3 DCI.Customer Support.Desktop Support

PW RESET Priority 3 DCI.Customer Support.Active Directory.Password reset

Security Certificate Update Priority 3 DCI.Customer Support.Question

Virtual Private Network (VPN) SupportPriority 3 DCI.Customer Support.Software.VPN.Install

it security password reset Priority 3 DCI.Customer Support.Question

User needs a password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

Outlook not accepting new credentialsPriority 3 DCI.Customer Support.Software.MS Outlook.Repair

Trust Relationship Error Priority 3 DCI.Customer Support.Network.Server

User needs password for Security Awareness TrainingPriority 3 MITS.OPS.ILMS ITSA.password reset

ITSAT request account Priority 2 MITS.OPS.ILMS ITSA.registration

Status Update on 67056 Priority 3 DCI.Customer Support.service desk.Ticket Status

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Unable to send large files from outlook; exceeds attachement limitPriority 3 DCI.SYSADMIN.Software.Technical support.MS Office

IT Security Awareness Training Web AddressPriority 3 DCI.Customer Support.Question

Monitor Issue Priority 3 DCI.Customer Support.hardware.Monitor.configuration

NSR form attached Priority 3 DCI.SYSADMIN.Server.Access

it security password reset Priority 3 MITS.OPS.ILMS ITSA.password reset

Has passed IT Awareness training; Keeps getting emails.Priority 3 MITS.OPS.ILMS ITSA.registration

http://hdwiki/display/SOPs/Password+Reset+for+PC+and+Mobile+Devices+on+the+Metro+NetworkPriority 3 DCI.Customer Support.Active Directory.Password reset

User requested network account password reset for her wmata emailPriority 3 DCI.Customer Support.Active Directory.Password reset

User Would like Computer reimaged W-512090Priority 3 DCI.Customer Support.hardware.Desktop.reimage

No caller available Priority 3 DCI.Customer Support.Question

Submit a Maximo Access Request Form for New Accounts or Changes in AccessPriority 3 DCI.Customer Support.Question

RE: Emailing: A. Braithwaite Network RequestPriority 3 DCI.Customer Support.Active Directory.Drive Access

password reset for peoplesoftPriority 3 DCI.Customer Support.Active Directory.Password reset

E-Service Question Priority 3 Payroll.PeopleSoft.Upgrade.Inquiry



call dropped Priority 3 DCI.Customer Support.Question

PW RESET Priority 3 DCI.Customer Support.Active Directory.Password reset

User needs a password reset for IT security Priority 3 DCI.Customer Support.Question

Canceled (Support Not Needed) Priority 3 DCI.Customer Support.Question

Request to install Microsoft Teams W-601902Priority 3 DCI.Customer Support.Desktop Support

Windows Error Given After StartingPriority 3 DCI.Customer Support.Break-Fix.Computer

Name displayed on the phone is incorrectPriority 3 NCS.Telephone.digital phone.Other

User needs to take IT Security Awareness needs passwordPriority 3 MITS.OPS.ILMS ITSA.password reset

password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password reset

statusonapp Priority 3 DCI.Customer Support.Question

SERVICE REQUEST Priority 3 DCI.Customer Support.Desktop Support

i need to connect to METRONET from CTFPriority 3 DCI.Customer Support.Wifi.Configuration

ITSAT pw reset Priority 3 MITS.OPS.ILMS ITSA.registration

ITSAT pw reset Priority 3 MITS.OPS.ILMS ITSA.registration

User stated that she needs to reset her passwordPriority 3 DCI.Customer Support.Active Directory.Password reset

PIDS/MAPS Install Priority 3 APPS.Technical support.PIDS

ITSAT pw reset Priority 3 MITS.OPS.ILMS ITSA.registration

question regarding nsr Priority 3 DCI.Customer Support.Question

NSR attached Priority 3 DCI.Customer Support.Active Directory.New Contractor

ITSAT pw reset Priority 3 MITS.OPS.ILMS ITSA.registration

IT Security Awareness Training Reset PasswordPriority 3 MITS.OPS.ILMS ITSA.password reset

User received Security Update information for laptopPriority 2 DCI.Customer Support.Question

RE: Payroll Correction for Robert Carter, #027352 (PEE 09/09/2017)Priority 3 HR.PSHCM.Support

Status updates Priority 3 DCI.Customer Support.service desk.Ticket Status

IT Security Awareness Training Password ResetPriority 3 MITS.OPS.ILMS ITSA.registration

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

status updates Priority 3 DCI.Customer Support.service desk.Ticket Status

User needs to take IT Security AwarenessPriority 3 DCI.Customer Support.Question

Password Reset for Self-Service KioskPriority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness Issue Priority 3 MITS.OPS.ILMS ITSA.password reset

Verify Email Address Priority 3 DCI.Customer Support.Question

pw reset for email Priority 3 DCI.Customer Support.Active Directory.Password Unlock

it security awarness Priority 3 MITS.OPS.ILMS ITSA.password reset

Password Reset for Self-Service KioskPriority 3 DCI.Customer Support.Active Directory.Password reset

User needs a maximo password resetPriority 3 DCI.Customer Support.Maximo.Password Reset

email not updating on WMATA issued iPhonePriority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-IOS

IT Security Awareness TrainingPriority 3 DCI.Customer Support.Question

RE: NSRs to remove network accessPriority 3 DCI.SYSADMIN.Server.Access

Group Policy Failed Error Barcode W-513736Priority 2 DCI.Customer Support.Desktop Support

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Security Certificate Update Priority 3 DCI.Customer Support.Question

MetroNet Credentials for Tablet NeededPriority 3 DCI.Customer Support.Wifi.Configuration

Security update Priority 3 DCI.Customer Support.Question

iLMS email for test already passedPriority 3 MITS.OPS.ILMS ITSA.post training escalation

Badge or Scanner Issue Priority 3 DCI.Customer Support.Question

Security Certificate Update Priority 3 DCI.Customer Support.Question



unable to print Priority 3 DCI.Customer Support.Desktop Support

Installing New PC EquipmentPriority 3 DCI.Customer Support.Equipment Move.Project

IT Security Awareness Training Password ResetPriority 4 MITS.OPS.ILMS ITSA.registration

Outlook issues with scheduling meetingPriority 3 DCI.Customer Support.Software.MS Outlook.Repair

User stated that he needs his IT security awareness training passwordPriority 3 MITS.OPS.ILMS ITSA.password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Tablet Priority 2 DCI.Customer Support.Desktop Support

email pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HR Access Form for Darryl SuggsPriority 3 HR.PSHCM.Access

Status update Priority 3 DCI.Customer Support.service desk.Ticket Status

User stated that he needs a password reset. Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

user id Priority 3 DCI.SYSADMIN.Server.UNIX Support

Password Reset for PC Priority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Question

Status updates Priority 3 DCI.Customer Support.service desk.Ticket Status

Local Printer Install Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

User needs a password resetPriority 3 DCI.Customer Support.Maximo.Password Reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

status 67913 Priority 3 DCI.Customer Support.service desk.Ticket Status

Secure Print Priority 3 DCI.Customer Support.printer.Network.Training

NSR Forms - Training Instructors 4Priority 3 DCI.Customer Support.Active Directory.Drive Access

network account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Update information on Ticket # 68504Priority 3 DCI.Customer Support.service desk.Ticket Status

Printer Install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Status Update on 68085 Priority 3 DCI.Customer Support.service desk.Ticket Status

Password Reset for PC Priority 3 DCI.Customer Support.Active Directory.Password reset

JAva Upgrade Priority 3 DCI.Customer Support.Software.Java.Install

Account unlock Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo account deactivated Priority 3 DCI.Customer Support.Question

Network Printer Intall Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Group Mailbox Access RequestPriority 3 DCI.SYSADMIN.Server.Access

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

missed security certificate updatePriority 3 DCI.Customer Support.Question

CTF System Check - Day - 9/13/17Priority None ROCS.All.Requests

New pc setup - data transfer Priority 3 DCI.Customer Support.Desktop Support

Password Reset for PC Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

IT Security Awareness Training Password ResetPriority 3 MITS.OPS.ILMS ITSA.password reset

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Adobe Acrobat Pro Install Priority 3 DCI.Customer Support.Desktop Support

PeopleSoft HCM/HR SupportPriority 3 HR.PSHCM.Support

email pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness TrainingPriority 3 DCI.Customer Support.Desktop Support

IT Security Awareness test troubleshooting . User has no IE access at work, therefore unable to access testPriority 3 DCI.Customer Support.Desktop Support

Update Personal Information in PeopleSoft HCMPriority 3 HR.PSHCM.Support

Maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset



network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

How to reset IT Security Awareness passwordPriority 3 MITS.OPS.ILMS ITSA.password reset

Paystubs Priority 3 DCI.Customer Support.Question

AD unlocked Priority 3 DCI.Customer Support.Active Directory.Password reset

inquiry Priority 3 DCI.Customer Support.service desk.Ticket Status

IT Security Awareness Training QuestionPriority 3 DCI.Customer Support.Question

IT Security Password Reset Priority 3 MITS.OPS.ILMS ITSA.password reset

ELM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

IT Security Awareness Training Password Reset Priority 3 MITS.OPS.ILMS ITSA.password reset

Account locked Priority 3 DCI.Customer Support.Active Directory.Password reset

Local Printer Install Priority 3 HR.PSHCM.Support

Tim Shoppa will be starting AIM at JGB to verify a new AIM BuildPriority None Software

HCM leave approval issue Priority 3 HR.PSHCM.Support

IT Security Awareness Training Password ResetPriority 3 MITS.OPS.ILMS ITSA.password reset

Reset ILMS Priority 4 MITS.OPS.ILMS ITSA.password reset

Customer did not receive certificate after completing ITSATPriority 3 MITS.OPS.ILMS ITSA.post training escalation

Customer is trying to log into Advertised RunsPriority 3 BUS.ARS.Technical support.BTSS

Password Reset for PC Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

Provided ILMS test link and assisted with questions, options, steps, and procedures for successful staff test completionPriority 3 DCI.Customer Support.Desktop Support

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

IT Security Awareness Password ResetPriority 3 MITS.OPS.ILMS ITSA.password reset

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Assisted with VDI login Priority 3 DCI.Customer Support.Question

ITSA training login issue Priority 3 MITS.OPS.ILMS ITSA.password reset

Provided information for PICK password reset Priority 3 DCI.Customer Support.Question

Paul from Rockwell Collins Requested VPN Token for Remote AccessPriority None Software

DriveCam Login Issue Priority 3 DCI.Customer Support.Question

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

When attempting to update exemptions in PS HCM user gets the error: Oracle problem error . The sound went out and the call dropped Priority 3 DCI.Customer Support.Question

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

PS HCM reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Stop Responding To Polls (C06)Priority None ROCS - Hardware

Assisted with access to email Priority 3 DCI.Customer Support.office 365.Technical support

User trying to access PS HCM job section Priority 3 DCI.Customer Support.Desktop Support

Assisted user with access to view his paystub in PS HCM    BC  W-348965Priority 3 DCI.Customer Support.Question

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Java install request Priority 3 DCI.Customer Support.Software.Java.upgrade

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Webmail login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

AD disabled due to ILMS non compliance Priority 3 DCI.Customer Support.Question

Java Upgrade Priority 3 DCI.Customer Support.Software.Java.upgrade



CTF System Check - Mids - 09-13-17Priority None Software

Monitor display issue Priority 3 DCI.Customer Support.Question

User is requesting tech upload software for user to access hot spot on his laptop L-514977. Call him at 202-322-9032 during the daytime for him to turn on his laptopPriority 3 DCI.Customer Support.Question

User needs to have hot spot software uploaded on his WMATA issued cell phone number 202-322-9032Priority 2 DCI.SYSADMIN.Mobile Device Management.Technical support.Smartphone-Windows Phone

ITSA training login issue Priority 3 MITS.OPS.ILMS ITSA.registration

Maximo Reset Priority 3 APPS.Access.Maximo

ITSA training login issue Priority 3 MITS.OPS.ILMS ITSA.password reset

Reset Maximo Priority 3 APPS.Access.Maximo

User E014139 password reset Self-Service PasswordPriority 3 DCI.Customer Support.Active Directory.Password reset

ITSA training login issue Priority 3 MITS.OPS.ILMS ITSA.registration

IT Security Awareness Training: Reset Passwords for Users with Disabled Accounts Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

User E003770 needed assistance logging into VPNPriority 3 DCI.Customer Support.Question

IT Security Awareness Training: Accounts Disabled for Non-compliance Priority 3 DCI.Customer Support.Question

Ticket Assigned - User E0144487 Priority 3 DCI.Customer Support.Desktop Support

Unable to Print From Kiosk Priority 3 DCI.Customer Support.SSK Kiosk

Password Reset Request Priority 3 DCI.Customer Support.Active Directory.Password Unlock

User stated he needs to change his passwordPriority 3 DCI.Customer Support.Active Directory.Password reset

User needs a password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

User E015801 was able to access Peoplesoft HCM FAQsPriority 3 HR.PSHCM.Support

User E015801 needed assistance with PeopleSoft HCMPriority 3 HR.PSHCM.Support

Security Certificate Update for WMATA MetroNet Wireless ServicePriority 3 DCI.Customer Support.Question

User needs a password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

User E004677 password reset for iLMS after verifying identityPriority 3 DCI.Customer Support.Question

Change Network Password Priority 3 DCI.Customer Support.Active Directory.Password reset

User E012276 password reset with Self-Service Password Kiosk / password reset after verifying identityPriority 3 DCI.Customer Support.Active Directory.Password reset

User needs a password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

Change Network Password Priority 3 MITS.Apps Security.PSFIN.password reset

email access Priority 3 DCI.Customer Support.Question

NSR form attached, ESSO form attachedPriority 3 DCI.Customer Support.Active Directory.Drive Access

User Unable To View ROCS Live Map Via TPS Master Page - Ben Frison Priority 3 Applications

password reset Priority 3 DCI.Customer Support.Desktop Support

Verify corporate PC to be enrolled in the PC replacement Program - JGBPriority None ROCS - Hardware

NSR form attached, ESSO form attachedPriority 3 DCI.Customer Support.Active Directory.Drive Access

Local Administrator Password Reset (L2)Priority None DCI.Customer Support.Desktop Support

Requests for Installing or Supporting Third-party Software ApplicationsPriority 3 DCI.Customer Support.Desktop Support

NSR form attached, ESSO form attachedPriority 3 DCI.Customer Support.Active Directory.Drive Access

User E002810 password reset after verifying identityPriority 3 DCI.Customer Support.Active Directory.Password reset

Password reset for training Priority 3 DCI.Customer Support.Question

question about it customer support hoursPriority 3 DCI.Customer Support.Question

Maximo issue Priority 3 APPS.Technical support.Maximo

User E008016 Question regarding cordless keyboardPriority 3 DCI.Customer Support.Question

trust relation error Priority 3 DCI.Customer Support.Desktop Support

Email: User having issues PrintingPriority 3 DCI.Customer Support.Break-Fix.Printer

peoplesoft FIN account locked Priority 1 MITS.Apps Security.PSFIN.password reset

install cert Priority 3 DCI.Customer Support.Desktop Support



E007256 Priority 3 APPS.Technical support.Maximo

status update 68342 Priority 3 DCI.Customer Support.service desk.Ticket Status

cert installed Priority 3 DCI.Customer Support.Desktop Support

install cert metronet Priority 3 DCI.Customer Support.Desktop Support

Maximo error in reporting Priority 3 APPS.Access.Maximo

Active Directory.Password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Keyboard Replacement Priority 3 DCI.Customer Support.hardware.Keyboard.break/fix

User wanted to change his password again Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

unable to connect to metronet at 3421 pensy drive Priority 3 DCI.Customer Support.Wifi.Configuration

no bootable device bc t-513852Priority 3 DCI.Customer Support.Desktop Support

IT Security Awareness Training Password ResetPriority 3 MITS.OPS.ILMS ITSA.registration

User needs a password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

Verify cooporate PC to be enrolled in the PC replacement Program - CTFPriority None ROCS - Hardware

User C108355 password reset after verifying identityPriority 3 DCI.Customer Support.Active Directory.Password reset

Email retention policy Priority 3 DCI.Customer Support.Question

CTF System Check - Evening - 09/12/17Priority None Applications

User E003468 password reset after verifying identityPriority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness Training LinkPriority 3 DCI.Customer Support.Question

RE: Microsoft Office installation on w347307Priority 3 DCI.Customer Support.Software.MS Outlook.Migrated

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User E002287 not able to save in MaximoPriority 3 APPS.Technical support.Maximo

RE: Printer set-up Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

IT Security Awareness Priority 3 MITS.OPS.ILMS ITSA.password reset

 Customer not able to create work order in Maximo. Getting error. BMXAA4160E- Major exception occurred -Check system log if there are any errors logged. Report error to System admin.Priority 3 APPS.Technical support.Maximo

NSR Request Priority 3 DCI.SYSADMIN.Server.Access

Subject: Fwd: MAXIMO MALFUNCTIONING Priority 3 APPS.Technical support.Maximo

User is not able to go to reporting in MaximoPriority 2 APPS.Access.Maximo

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Subject: Need HP Quality Center Installed - W-514528Priority 3 DCI.Customer Support.Desktop Support

Security Certificate Update for WMATA MetroNet Wireless ServicePriority 3 DCI.Customer Support.Question

Drop Call Priority 3 DCI.Customer Support.Question

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User E000618 had to retype password to loginPriority 3 DCI.Customer Support.Active Directory.Password reset

User needs a password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

Install Silverlight - Internet Access Prohibited - Request for EscalationPriority 3 DCI.Customer Support.Desktop Support

Laptop certificates installed Priority 3 DCI.Customer Support.Desktop Support

Disconnection Priority 3 DCI.Customer Support.Question

Email -  E4 license provisioningPriority 3 DCI.Customer Support.Question

HP Printer installation request Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Maximo Assistance RequestedPriority 3 APPS.Technical support.Maximo

Call dropped Priority 3 DCI.Customer Support.Question

Call dropped Priority 3 DCI.Customer Support.Question

ROC - F09 Waterfront Kisok Animated Map Time was OffPriority None ROCS.All.Requests

Shared Mailbox Priority 3 DCI.Customer Support.Question

RE: Adding MDM Devices to Metronet Priority 3 DCI.Customer Support.Question



wants to know how to change pw via desktopPriority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Requests for Installing or Supporting Third-party Software ApplicationsPriority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Tablet Support Priority 3 DCI.SYSADMIN.Mobile Device Management.Technical supportTablet-Android

computer will not boot Priority 2 DCI.Customer Support.hardware.Desktop.break/fix

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

User needs a network accountPriority 3 DCI.Customer Support.Question

Cannot see email from metroweb from kioskPriority 3 DCI.Customer Support.Question

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Status Update on 67342 Priority 3 DCI.Customer Support.service desk.Ticket Status

Status update on ticket 67824Priority 3 DCI.Customer Support.service desk.Ticket Status

Tablet Support Priority 2 DCI.SYSADMIN.Mobile Device Management.Technical supportTablet-Android

phone rings once and goes to voicemailPriority 3 NCS.Telephone.digital phone.Other

E-Service Unavailable Priority 3 Payroll.PeopleSoft.Upgrade.Inquiry

Customer has printer issue and cannot open zip filePriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

checking network account status after taking ITSATPriority 3 DCI.Customer Support.Active Directory.Password reset

 Subject:   Good afternoon, do we have any Survey Software available to usPriority 3 DCI.Customer Support.Question

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Subject: Position Management ReportPriority 3 HR.PSHCM.Access

Password Reset for Self-Service KioskPriority 3 DCI.Customer Support.Active Directory.Password reset

Active Directory Password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

request for Adobe and MS Access.. directed user to submit a MS software request for visio in another ticket Priority 3 DCI.Customer Support.Desktop Support

visio request Priority 3 DCI.Customer Support.Question

Customer returned David O.'s callPriority 3 DCI.Customer Support.Question

sec cert update l-513910 Priority 3 DCI.Customer Support.Desktop Support

Question regarding wifi networkPriority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

All Kiosks at Four Mile Run not working properly Priority 2 DCI.Customer Support.SSK Kiosk

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Call Dropped Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Question regarding a ticket Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset for PC Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

MetroGuest Credentials Priority 3 DCI.Customer Support.Question

Security Certificate Update for WMATA MetroNet Wireless ServicePriority 3 DCI.Customer Support.Question

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PDF Issue Priority 3 DCI.Customer Support.Desktop Support

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR-singh Priority 3 DCI.Customer Support.Active Directory.New Contractor

Network Printer Installation Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Create Digital Signature Priority 3 DCI.Customer Support.Question



account disabled due to non-compliancePriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

iPhone calendar issues Priority 2 NCS.Telephone.mobile phone.Other

Password Reset for Self-Service KioskPriority 3 DCI.Customer Support.Active Directory.Password reset

network account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR-campbell Priority 3 DCI.Customer Support.Active Directory.New Employee

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

RPM - Add To RPM Cars 7418-7419Priority 5 ROCS.Appliications.RPM.App

E-Service Priority 3 Payroll.PeopleSoft.Upgrade.Inquiry

request for Silverlight installation.Priority 3 DCI.Customer Support.Desktop Support

EUP Priority 3 DCI.Customer Support.Question

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

External Access to PeopleSoft HCM Employee Self Service, eservice.wmata.com, UnavailablePriority 3 DCI.Customer Support.Question

ITSAT pw reset Priority 3 MITS.OPS.ILMS ITSA.registration

Password Reset Priority 3 DCI.Customer Support.Active Directory.New Employee

Password Reset for PC Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PC Replacement Question Priority 3 DCI.Customer Support.PC Replacement.Question

68184 inquiry Priority 3 DCI.Customer Support.service desk.Ticket Status

Password Reset for Self-Service KioskPriority 3 DCI.Customer Support.Active Directory.Password reset

unable to use "from" option in outlookPriority 3 DCI.Customer Support.Software.MS Outlook.Repair

61279 inquiry Priority 3 DCI.Customer Support.service desk.Ticket Status

password reset for peoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Network Printer Installation Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

IT Security Awareness Issue Priority 3 MITS.OPS.ILMS ITSA.password reset

Replace fuser.  215729 HP cp 4525Priority 3 DCI.Customer Support.Break-Fix.Computer

MS Outlook Issue Priority 3 DCI.Customer Support.Question

Drivecam not working may need Silverlight updatedPriority 3 DCI.Customer Support.Desktop Support

Procore Error message Priority 3 DCI.Customer Support.Question

Email on iOS Device Priority 3 DCI.SYSADMIN.Software.Technical support.MS Office

HR Solutions Priority 3 HR.PSHCM.Support

unable  to send emails with attachmentsPriority 3 DCI.Customer Support.Software.MS Outlook.Problem Not Found

NSR-witherspoon Priority 3 DCI.Customer Support.Active Directory.New Contractor

Unlocked Account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Regain access to the MetroNet wireless network. T-601224Priority 3 DCI.Customer Support.Question

Status Update on 67904 Priority 3 DCI.Customer Support.service desk.Ticket Status

HP Printer has no network connectivity or IP addressPriority 3 NCS.Telephone.digital phone.Other

password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

HR Solutions Priority 3 HR.PSHCM.Support

Password reset for Maximo Priority 3 DCI.Customer Support.Maximo.Password Reset

Maximo Access Request FormPriority 3 DCI.Customer Support.Question

Password Reset for PC Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

hp mfp m476dn  Roller Priority 3 DCI.Customer Support.Break-Fix.Computer

It security password reset Priority 3 MITS.OPS.ILMS ITSA.password reset



Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

I am responsible for WMATA’s Corporate Sales Team.   Group mailboxes used by the one of my employees, Kathy Tagliati, include:  metrocheck@wmata.org  smartbenefits@wmata.org smartprograms@wmata.org   Kathy is going on vacation starting 9/15 for two weeks.Priority 3 DCI.SYSADMIN.office 365.Technical support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

MS Project Install Priority 3 DCI.SYSADMIN.Software.installation.MS Project

password reset for peoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Ticket for MITS Priority 3 MITS.OPS.security.firewall

Ticket created for Willie Judkins (E013392) - Login Issue VPN/EmailPriority 3 DCI.Customer Support.Desktop Support

Customer remembered her PC was being moved and that's why she could remote to it.Priority 3 DCI.Customer Support.Question

phone says extension in use Priority 3 NCS.Telephone.digital phone.No Dial Tone

PC Replacement Question Priority 3 DCI.Customer Support.PC Replacement.Question

Security Certificate Update Priority 3 DCI.Customer Support.Question

password reset for training Priority 3 DCI.Customer Support.Question

unable to change temp pw Priority 3 DCI.Customer Support.Question

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Password Reset for Self-Service KioskPriority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Maximo Password Reset Priority 3 DCI.Customer Support.Active Directory.New Employee

Missed Security Certificate UpdatePriority 3 DCI.Customer Support.Question

critical update inquiry Priority 3 DCI.Customer Support.Question

Customer requested the room # for iLMS TrainingPriority 3 DCI.Customer Support.Question

unable to print - scanner error & paper errorPriority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Customer needs Oracle SQL database installed for trainingPriority 3 DCI.Customer Support.Desktop Support

Status Update on 67913 Priority 3 DCI.Customer Support.service desk.Ticket Status

025989 - Craig Stewart has been unable to approve employee time-off. When he clicks on the link he receives in his email to approve it, the link does take him directly to the leave request. Priority 3 HR.PSHCM.Support

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Security Certificate Update Priority 3 DCI.Customer Support.Question

HCM authorization error Priority 3 MITS.Apps Security.PSFIN.Access

status update 67132 Priority 3 DCI.Customer Support.service desk.Ticket Status

EUP Request Priority 3 DCI.Customer Support.management.Delegation Request.Escalated privileges

Please Install Printer Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Login Assistance for Email Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer Request New Desktop for New Hire (Cafe 104001)Priority 2 DCI.Customer Support.Desktop Support

Security Certificate Update Priority 3 DCI.Customer Support.Question

mobile print icon is missing from the Xerox printer. Priority 3 DCI.Customer Support.printer.Xerox.technical support

Password Reset for Self-Service KioskPriority 3 DCI.Customer Support.Active Directory.Password reset

network account locked Priority 3 DCI.SYSADMIN.Server.Access

NSR-bondalapati Priority 3 DCI.Customer Support.Active Directory.Drive Access

Turn off autologon for CETPC25 on w-514284Priority 3 DCI.Customer Support.Desktop Support

call to close 68118 Priority 3 DCI.Customer Support.service desk.Ticket Status

Xerox Printer is Jammimg Priority 3 DCI.Customer Support.printer.Xerox.technical support

Security Certificate Update Priority 3 DCI.Customer Support.Question

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Security Certificate Update Priority 3 DCI.Customer Support.Question



Customer needs Xerox Printer addded to workstationPriority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Password Reset for PC Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness Test Password ResetPriority 3 DCI.Customer Support.Question

NSR-desoto Priority 1 DCI.Customer Support.Active Directory.Drive Access

JGB Weekly AIM System Check - 9/12/17Priority 5 ROCS.Appliications.AIM.App

NSR-hamilton Priority 1 DCI.Customer Support.Active Directory.Drive Access

Webmail Priority 3 DCI.Customer Support.Question

Possible SPam Priority 3 MITS.OPS.security.firewall

NSR-martin Priority 1 DCI.Customer Support.Active Directory.Drive Access

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR-talbert Priority 1 DCI.Customer Support.Active Directory.Drive Access

Question regarding ticket closurePriority 3 DCI.Customer Support.Question

NSR-nizer Priority 1 DCI.Customer Support.Active Directory.Drive Access

Disabled Account Priority 3 DCI.Customer Support.Question

Password reset for discoverer reportPriority 3 DCI.Customer Support.Question

It security password reset Priority 3 MITS.OPS.ILMS ITSA.password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset for Self-Service KioskPriority 3 DCI.Customer Support.Active Directory.Password reset

CTF System Check - Day - 9/12/17Priority None ROCS.All.Requests

Password Reset for PC Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR-sullivan Priority 1 DCI.Customer Support.Active Directory.Drive Access

Forgotten Password Priority 3 MITS.OPS.ILMS ITSA.password reset

Password Reset for PC Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset for Self-Service KioskPriority 3 DCI.Customer Support.Active Directory.Password reset

NSR attached Priority 3 DCI.Customer Support.Active Directory.New Contractor

Customer has question regarding Secure PrintPriority 3 DCI.Customer Support.printer.Network.Training

ITSAT pw reset Priority 3 MITS.OPS.ILMS ITSA.registration

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Self-Service Assistance

status update Priority 3 DCI.Customer Support.service desk.Ticket Status

Security Certificate Update Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Question

did not receive security updates on desktop or laptopPriority 2 DCI.Customer Support.Question

Maximo Password Reset Priority 3 DCI.Customer Support.Question

ilms credentials clarified Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password question Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

network acacount locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

No Available Servers Priority 3 DCI.Customer Support.Desktop Support

Password Reset for Self-Service KioskPriority 3 DCI.Customer Support.Active Directory.Password reset

HR Solutions Priority 3 HR.PSHCM.Support

67858 inquiry Priority 3 DCI.Customer Support.service desk.Ticket Status

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Call disconnected Priority 3 DCI.Customer Support.Question

HR Solutions Priority 3 HR.PSHCM.Access

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HR Solutions Priority 3 HR.PSHCM.Access



HCM pw reset Priority 3 DCI.Customer Support.Question

Surveillance camera gives "work non functioning continuing reboot cycle"Priority 3 DCI.Customer Support.Question

Equipment Loan Requests Priority 3 DCI.Customer Support.Inventory.Loaner Desktop

Adobe Pro Installation Priority 3 DCI.Customer Support.Desktop Support

User brought in his tablet for the certificate updates. Also he cannot access MetroNet. Tablet barcode: 513839 Priority 3 DCI.Customer Support.Question

adobe pro install Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Cancelled call Priority 3 DCI.Customer Support.Question

Password Reset for PC Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 2 DCI.Customer Support.Active Directory.Password reset

Peoplesoft password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Security Certificate Update Priority 3 DCI.Customer Support.Question

AD reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PW Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Peoplesoft password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Security Certificate Update Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Peoplesoft password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Hard Drive will not boot up Priority 3 DCI.Customer Support.Break-Fix.Computer

ELM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

No power to PC Priority 3 DCI.Customer Support.Break-Fix.Computer

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

ELM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness Training: Forgotten PasswordPriority 3 DCI.Customer Support.Question

Password Reset for PC Priority 3 DCI.Customer Support.Active Directory.Password reset

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

ELM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

SharePoint Support Priority 3 DCI.Customer Support.Question

User called for Security Certificate Update for WMATA MetroNet Wireless Service. (He also cannot access MetroNet)Priority 3 DCI.Customer Support.Question

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Install MS Outlook Priority 3 DCI.Customer Support.Software.MS Outlook.Install

Account is locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Logon Error: No Available Servers Priority 3 DCI.Customer Support.Network.Server

Account Locked Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo reset Priority 3 APPS.Access.Maximo

Account is locked Priority 3 DCI.Customer Support.Active Directory.Password reset

No response Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Assisted with access to emailPriority 3 DCI.Customer Support.office 365.Technical support

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset



Maximo login issue Priority 3 DCI.Customer Support.Question

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

SSPW Q&A profile assistancePriority 3 DCI.Customer Support.Active Directory.Password Self-Service Assistance

Alonzo Cohen Request PlaybackPriority None Software

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Walked user through access to PS HCM W2 sectionPriority 3 DCI.Customer Support.Question

Printing issue Priority 3 DCI.Customer Support.Desktop Support

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Unable to Print in PeopleSoft HCMPriority 3 DCI.Customer Support.Question

Unable to Access Intranet Priority 3 DCI.Customer Support.Internet.Access prohibited

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

Assist with access to MetrowebPriority 3 DCI.Customer Support.Question

CTF System Check - Mids - 09-12-17Priority None Software

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Inquiry regarding contact informationPriority 3 DCI.Customer Support.Question

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo reset Priority 3 APPS.Access.Maximo

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Changed Maximo password Priority 3 APPS.Access.Maximo

Webmail password Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Password Reset Priority 3 APPS.Access.Maximo

User E149617 password reset after verifying identityPriority 3 DCI.Customer Support.Active Directory.Password reset

Password Maximo Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

NSR form attached, ESSO form attachedPriority 3 DCI.Customer Support.Active Directory.New Contractor

Unable to print Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Status update 67679 Priority 3 DCI.Customer Support.service desk.Ticket Status

User E012570 - General QuestionPriority 3 DCI.Customer Support.Question

support cancelled Priority 3 DCI.Customer Support.Question

support cancelled Priority 3 DCI.Customer Support.Question

User E004775 needed to re-enter their passwordPriority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

user E017381 needed assistance with VPNPriority 3 DCI.Customer Support.Software.VPN.Install

Payroll Issues Priority 3 DCI.Customer Support.Question

Printer Error Priority 3 DCI.Customer Support.service desk.Ticket Status

User E015963 password reset after verifying identityPriority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User E757062 password reset for Maximo after verifying identityPriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

RE: Need to Confirm if Updates Occurred on LaptopPriority 3 DCI.Customer Support.Question

suppport cancelled Priority 3 DCI.Customer Support.Question

User requested network account password reset.Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness Training - user Forgotten PasswordPriority 3 MITS.OPS.ILMS ITSA.password reset

User E012448 password reset Self-Service Password Reset after verifying identityPriority 3 DCI.Customer Support.Active Directory.Password reset



Kiosk Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

O365 provisioning Priority 3 DCI.SYSADMIN.office 365.Technical support

Support cancelled Priority 3 DCI.Customer Support.Question

printer install Priority 3 DCI.Customer Support.Hardware.Printer.Install

email is disconnected Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Caller ID and Voicemail Password needs to be udpatedPriority 3 NCS.Telephone.digital phone.Other

multiple printer installs Priority 3 DCI.Customer Support.Hardware.Printer.Install

Received a call and user got disconectedPriority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Printer and Chrome Install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

ILM training portal Priority 3 DCI.Customer Support.Desktop Support

Connectivity Issues- Work StoppagePriority 2 NCS.Telephone.digital phone.End User Training

Machine Failed to install windows updatesPriority 3 DCI.Customer Support.hardware.Laptop.reimage

User E654539 eservice.wmata.comPriority 3 DCI.Customer Support.Question

status update 67553 Priority 3 DCI.Customer Support.service desk.Ticket Status

Firstview password request Priority None ROCS.All.Requests

Call Dropped Priority 3 DCI.Customer Support.Question

Password Reset for Outlook and PeoplesoftPriority 3 DCI.Customer Support.office 365.Technical support

Password Reset Priority 3 DCI.Customer Support.Question

Called Dropped Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Question

User needs rail access to MaximoPriority 3 DCI.Customer Support.Question

Call Dropped Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Question

Ref 46210 - NSR for Servis, Amanda E015936 - NSR formsPriority 3 DCI.Customer Support.Active Directory.Drive Access

User E002810 Inquired about the IT Security Awareness TrainingPriority 3 DCI.Customer Support.Question

printer issue Priority 3 DCI.Customer Support.Desktop Support

User needs a password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset - Login IssuePriority 3 DCI.Customer Support.Question

User needs 64 bit MS Office with Access with license install on his computer bar code: w-601945Priority 3 DCI.Customer Support.Software.MS Outlook.Install

User E007370 rebooted pc to enable speakersPriority 3 DCI.Customer Support.Desktop Support

laptop makes loud sound when booting upPriority 3 DCI.Customer Support.Break-Fix.Laptop

Password Reset Priority 3 DCI.Customer Support.Question

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Call Dropped Priority 3 DCI.Customer Support.Question

certificate installed Priority 3 DCI.Customer Support.Desktop Support

User E005270 password reset after verifying identityPriority 3 DCI.Customer Support.Active Directory.Password reset

Request for wireless mouse assistancePriority 3 DCI.Customer Support.Desktop Support

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Question

Network Printer Installation Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Question

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

CTF System Check - Evening - 09/11/17Priority None Applications

Call disconnected Priority 3 DCI.Customer Support.Question

remove from list and keep Nicole Webster to be able to modifyPriority 3 DCI.SYSADMIN.Quest self service.Technical support



Password Reset Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Lock out issue. Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Update on Ticket 67921 Priority 3 DCI.Customer Support.service desk.Ticket Status

Password Reset Priority 3 DCI.Customer Support.Question

User stated that she needs to access EPMPriority 3 MITS.Apps.Security Access.PSEPM

unable to activate Excel Priority 3 DCI.Customer Support.Software.MS Excel.Install

Password Reset for PC Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer said account  was locked.Priority 3 DCI.Customer Support.Question

located in 3D she is requesting a technician to come to her location and install the critical update on one of her employee's tabletPriority 3 DCI.Customer Support.Question

Customer said account was lockedPriority 3 DCI.Customer Support.Question

Security Update for laptops Priority 3 DCI.Customer Support.Question

Password Reset for PC Priority 3 DCI.Customer Support.Active Directory.Password reset

Cert update error on Kiosk Priority 3 DCI.Customer Support.Question

User stated that she cannot add any appointments on her outlookPriority 3 DCI.Customer Support.Software.MS Outlook.Repair

network account locked Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

needs assistance accessing email Priority 3 DCI.Customer Support.Question

Password Reset for PC and Mobile Devices on the Metro Network Priority 3 DCI.Customer Support.Active Directory.Password reset

user called requesting to speak with helpdesk managersPriority 3 DCI.Customer Support.Question

Missed Security Certificate UpdatePriority 3 DCI.Customer Support.Question

User needs a password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

User needs email address to log in from homePriority 3 DCI.Customer Support.Software.MS Outlook.Repair

email not updating Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Cannot see paycheck because of security certificatePriority 3 DCI.Customer Support.Question

Could not see paycheck Priority 3 DCI.Customer Support.Question

Install Printer Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Password Reset Priority 3 DCI.Customer Support.Question

NSR Request Priority 3 DCI.Customer Support.Active Directory.New Employee

Open 67756 Priority 3 DCI.Customer Support.service desk.Ticket Status

Password Reset Priority 3 DCI.Customer Support.Question

NSR Request Priority 3 DCI.Customer Support.Active Directory.New Employee

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

unable to access documets after she has scanned themPriority 3 DCI.Customer Support.Question

password reset question Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Question

Password Reset for PC Priority 3 DCI.Customer Support.Active Directory.Password reset

status update 66489 Priority 3 DCI.Customer Support.service desk.Ticket Status

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

ITSAT pw reset Priority 3 MITS.OPS.ILMS ITSA.registration

crack on tablet screen Priority 3 DCI.Customer Support.Break-Fix.Tablet

ROCS - User wanted information on adding Train Operator's to RPMPriority None ROCS.All.Requests

Assign to MITS Priority 3 DCI.Customer Support.Question

Update on tickets 62751 and 65392Priority 3 DCI.Customer Support.service desk.Ticket Status

it security pw reset Priority 3 DCI.Customer Support.Desktop Support



 Access Outlook outside WMATAPriority 3 DCI.Customer Support.Question

Call Dropped Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset for PC Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Question

User needs a password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

oracle crm pw reset Priority 2 DCI.Customer Support.Desktop Support

MetroNet connection issue Priority 3 DCI.Customer Support.Question

IT Security Awareness Training Password ResetPriority 3 MITS.OPS.ILMS ITSA.password reset

unable to hear caller Priority 3 DCI.Customer Support.Question

User stated that he could not log into his laptopPriority 3 DCI.Customer Support.Question

Security Certificate Update Priority 3 DCI.Customer Support.Question

Password Reset for Self-Service KioskPriority 3 DCI.Customer Support.Active Directory.Password reset

NSr Requests-mailbox Priority 3 DCI.SYSADMIN.office 365.Technical support

HCM reset pw Priority 3 DCI.Customer Support.Active Directory.Password reset

Status Updates on Open Tickets Priority 3 DCI.Customer Support.service desk.Ticket Status

network account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

User stated she cannot log into the VDI with her passwordPriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Question

PC Replacement: General Questions Priority 3 DCI.Customer Support.PC Replacement.Question

Password Reset Priority 3 DCI.Customer Support.Question

User stated that he needs to contact HR for his health benefits option.Priority 3 DCI.Customer Support.Question

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Upload Resume in HCM Priority 3 DCI.Customer Support.Question

Password Reset for PC Priority 3 DCI.Customer Support.Active Directory.Password reset

reimage laptop 323874 Priority 3 DCI.Customer Support.hardware.Desktop.reimage

Visio not working well with One DrivePriority 3 DCI.Customer Support.Question

Issues with Avaya Phone and ConnectionPriority 3 NCS.Telephone.digital phone.Other

Email Domain Priority 3 MITS.OPS.security.firewall

HR Solutions Priority 3 HR.PSHCM.HR solutions support

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

SUbmit NSRS Priority 3 DCI.SYSADMIN.Server.Access

Email Attachments are Not SendingPriority 3 DCI.SYSADMIN.Software.Technical support.MS Office

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Peoplesoft Financial Priority 3 MITS.Apps Security.PSFIN.password reset

MetroNet Internal WMATA WiFi ServicePriority 3 DCI.Customer Support.Wifi.Configuration

Submit NSr Priority 3 DCI.Customer Support.Question

Reset Maximo password Priority 3 DCI.Customer Support.Maximo.Password Reset

outlook not loading emails Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

network account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset for Self-Service KioskPriority 3 DCI.Customer Support.Active Directory.Password reset

User needs a password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

W-513190 Priority 3 APPS.Technical support.Maximo

Password Reset for Self-Service KioskPriority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock



User needs a password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

User Request to have 6 computers to be Re Imaged Priority 3 DCI.Customer Support.hardware.Desktop.reimage

Password Reset for Self-Service KioskPriority 3 DCI.Customer Support.Active Directory.Password reset

Access Issues Priority 3 DCI.Customer Support.Desktop Support

NSR Request Priority 3 DCI.SYSADMIN.Server.Access

WMATA Pay Statements Priority 3 DCI.Customer Support.Question

User needs the metro net updated on his surface proPriority 3 DCI.Customer Support.Question

MetroNet connection issue to tabletPriority 3 DCI.Customer Support.Desktop Support

Non compliance Priority 3 DCI.Customer Support.Question

Password Reset for Self-Service KioskPriority 3 DCI.Customer Support.Active Directory.Password reset

Account disabled in ARS C025413Priority 3 DCI.Customer Support.Desktop Support

User is having issues with the internet accessPriority 2 DCI.Customer Support.Internet.Access prohibited

unlock password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Security Certificate Update for WMATA MetroNet Wireless Service Priority 3 DCI.Customer Support.Question

pw reset Priority 3 DCI.Customer Support.Desktop Support

Customer needs to access external peoplesoftPriority 2 Payroll.PeopleSoft.Upgrade.Inquiry

RPM Password Reset - 9/11/17Priority None ROCS.All.Requests

Ms. Ballard called on behalf of Tanya Moore-McGee - Phone DeadPriority 3 NCS.Telephone.digital phone.No Dial Tone

User stated that her system is turningPriority 2 DCI.Customer Support.Question

PEOPLESOFT ACCESS REQUEST Priority 3 DCI.Customer Support.Desktop Support

Ms Brice found Adrian Burton's IDPriority 3 DCI.Customer Support.Question

NSR attached Priority 3 DCI.SYSADMIN.Server.Access

status 67160 Priority 3 DCI.Customer Support.service desk.Ticket Status

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset for Self-Service KioskPriority 3 DCI.Customer Support.Active Directory.Password reset

call dropped Priority 3 DCI.Customer Support.Question

Network Printer Installation Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Critical Update for WMATA-Issued Laptops and TabletsPriority 3 DCI.Customer Support.Question

hcm pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NCS CPOS Request (CVS-1417)Priority 3 NCS.Telephone.digital phone.No Dial Tone

User stated that she needs a password for ARSPriority 3 BUS.ARS.Technical support.BTSS

Password Reset for PC Priority 3 DCI.Customer Support.Active Directory.Password reset

 MetroNet connection on tabletPriority 3 DCI.Customer Support.Question

eservice status Priority 3 Payroll.PeopleSoft.Upgrade.Inquiry

User needs her laptop updatedPriority 3 DCI.Customer Support.Question

IT Security Awareness Issue Priority 3 DCI.Customer Support.Desktop Support

PC Offline Priority 3 DCI.Customer Support.Desktop Support

Password Reset for PC Priority 3 DCI.Customer Support.Active Directory.Password reset

User needs adobe acrobat installed on his pcPriority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 MITS.OPS.ILMS ITSA.disabled account

inquiry Priority 3 DCI.Customer Support.service desk.Ticket Status

Mouse stopped working Priority 2 DCI.Customer Support.hardware.Mouse.break/fix

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Drop Call Priority 3 DCI.Customer Support.Question

Security Certificate Update for WMATA MetroNet Wireless ServicePriority 3 DCI.Customer Support.Question



Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Call Dropped, Disconnected, or CanceledPriority 3 DCI.Customer Support.Question

MTPD Additional Workstation Priority 3 DCI.Customer Support.Question

IT Security Awareness Training Password ResetPriority 3 MITS.OPS.ILMS ITSA.registration

Unable to access report Priority 3 DCI.Customer Support.Desktop Support

Network Printer Installation Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

User is disabled due to non compliancePriority 3 DCI.Customer Support.Question

install printer issues. error printing color printerPriority 3 DCI.Customer Support.Desktop Support

Security Certificate Update Priority 3 DCI.Customer Support.Question

Customer cannot view pay statementsPriority 3 DCI.Customer Support.Desktop Support

Metronet wifi Priority 3 DCI.Customer Support.Question

Tablet from Bladensburg* Priority 3 DCI.Customer Support.Break-Fix.Tablet

Security Certificate Update for WMATA MetroNet Wireless ServicePriority 3 DCI.Customer Support.Desktop Support

Security Certificate Update for WMATA MetroNet Wireless Service Priority 3 DCI.Customer Support.Question

Update on 67296 Priority 3 DCI.Customer Support.service desk.Ticket Status

User needed a password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

support cancelled for Sabrina BryantPriority 3 DCI.Customer Support.Desktop Support

Access Issues Priority 3 DCI.Customer Support.Desktop Support

User stated that she is not receiving emailsPriority 3 DCI.Customer Support.Software.MS Outlook.Repair

metro alerts question Priority 3 DCI.Customer Support.Question

This ticket is for Chuke, Kenechukwu (C027174) Priority 3 DCI.Customer Support.Desktop Support

metro phone directory Priority 3 DCI.Customer Support.Question

connect to metroNet Priority 3 DCI.Customer Support.Desktop Support

Password Reset for PC Priority 3 DCI.Customer Support.Active Directory.Password reset

word issues Priority 3 DCI.Customer Support.Desktop Support

IT Security Awareness Test Password ResetPriority 3 DCI.Customer Support.Question

User needs an adobe flash player installedPriority 3 DCI.Customer Support.Desktop Support

Certificate issue Priority 3 DCI.Customer Support.Question

OMBS Server Reboot Priority 3 DCI.SYSADMIN.Server.Access

Status Priority 3 DCI.Customer Support.service desk.Ticket Status

Customer will call back with drive informationPriority 3 DCI.Customer Support.Question

IT Security Awareness Test Priority 3 DCI.Customer Support.Question

No longer has access to CLM and ProcAdmin on Laptop Priority 3 DCI.Customer Support.office 365.Technical support

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Account is locked Priority 3 DCI.Customer Support.Active Directory.Password reset

computer extremely slow Priority 3 DCI.Customer Support.Desktop Support

IT Security Awareness Password resetPriority 3 MITS.OPS.ILMS ITSA.password reset

Customers Name is Edward Taylor Employee ID: E013450Priority 3 DCI.Customer Support.Question

IT Security Awareness Test - Reset Password Priority 3 DCI.Customer Support.Question

I drive request Priority 3 DCI.Customer Support.Desktop Support

Security Certificate Update for WMATA MetroNet Wireless ServicePriority 3 DCI.Customer Support.Desktop Support

WMATA Pay Statements: Certificate ErrorPriority 3 DCI.Customer Support.Question

User stated she has no internet service on laptop. Ms. Roberts also stated that she cannot access Wifi on laptop. The IE is offline. Barcode: L-406591 Priority 3 DCI.Customer Support.Desktop Support

Start Up Repair Priority 3 DCI.Customer Support.Desktop Support

network account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock



Keyboard keys stuck Priority 3 DCI.Customer Support.hardware.Keyboard.break/fix

Password Reset Priority 3 DCI.Customer Support.Question

Fxplained that person must submit a Maximo Access Request Form to activate a Maximo Access Request form  - Inquiring for a contractor on staffPriority 3 DCI.Customer Support.Question

Can't connect to Metronet Priority 3 DCI.Customer Support.Wifi.Configuration

Outlook Email Rule Settings Priority 3 DCI.Customer Support.Question

question Priority 3 DCI.Customer Support.Desktop Support

Password Reset for PC Priority 3 DCI.Customer Support.Active Directory.Password reset

Install New PC Priority 3 DCI.Customer Support.Desktop Support

Account Locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Peoplesoft password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

CTF System Check - Days - 9/11/17Priority None ROCS.All.Requests

Trains Not Visible on Rail Kiosk WorkstationsPriority 2 DCI.Customer Support.Desktop Support

Network Printer Install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Unable to connect laptop to networkPriority 3 DCI.Customer Support.Desktop Support

Maximo Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Security Certificate Update ErrorPriority 3 DCI.Customer Support.Question

Network password reset. Priority 3 DCI.Customer Support.Active Directory.Password reset

Unable to take item off hold Priority 3 APPS.Technical support.Maximo

Customer cancelled the call. Priority 3 DCI.Customer Support.Question

User is bringing up her laptop to JGB 8E-17 to update certificates. Priority 3 DCI.Customer Support.Question

MetroNet Internal WMATA WiFi Service IssuePriority 3 DCI.Customer Support.Wifi.Configuration

Create Digital Signature in Adobe Acrobat ProPriority 3 DCI.Customer Support.Question

Security Certificate Update Priority 3 DCI.Customer Support.Question

Network connection disconnectedPriority 3 DCI.Customer Support.Desktop Support

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Add MetroWeb HyperLink to DesktopPriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Google Chrome Assistance Priority 3 DCI.Customer Support.Question

External Access to eservice.wmata.com, Unavailable Priority 3 Payroll.PeopleSoft.Upgrade.Inquiry

Reset Maximo Priority 3 APPS.Training.Maximo

Internet Access Issue Priority 3 DCI.Customer Support.Question

Explained to user that he must submit a Maximo Access Request Form to IT Security to activate Priority 3 DCI.Customer Support.Question

Reset AD for Sisounthone,Viratheet - He is not populating in CA Service Desk database. This ticket is in the technicians namePriority 3 DCI.Customer Support.Active Directory.Password reset

Account Locked Priority 4 DCI.Customer Support.Active Directory.Password Unlock

IOS Upgrade for B11 Priority None ROCS.All.Requests

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

User's email not updating since last Sunday. Priority 3 DCI.Customer Support.Desktop Support

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

Security Certificate Error Priority 3 DCI.Customer Support.Question

User informed of test locations, etc Priority 3 DCI.Customer Support.Desktop Support

Update password Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset



Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User tries to access MetroNet wireless service . MetroNet/IE Error - Internet is disconnected.MetroNet shows signal bars. Metroguest has red X. Priority 3 DCI.Customer Support.Wifi.Configuration

User E351270 password reset for Maximo after Priority 3 DCI.Customer Support.Maximo.Password Reset

Trapeze Access Issues Priority 3 APPS.Technical Support.Trapeze

Printer Issue Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

Maximo Password Reset Priority 3 DCI.Customer Support.Question

drop call Priority 3 DCI.Customer Support.Question

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

Call Dropped Priority 3 DCI.Customer Support.Question

AD disabled due to ILMS non compliance Priority 3 DCI.Customer Support.Question

Restart Predictor /Reset TWC Data Display for Sep 11 Priority None ROCS.Appliications.PIDS.Other

Email address needed Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

CTF System Check - MID - 09-11-2017Priority None ROCS.All.Requests

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Network drive Priority 3 DCI.Customer Support.Desktop Support

Disconnected Call Priority 3 DCI.Customer Support.Question

Maximo Priority 3 DCI.Customer Support.Maximo.Password Reset

User E014150 was prompted to change password at first loginPriority 3 DCI.Customer Support.Active Directory.Password reset

Network Drive Access Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

IT awareness training Priority 3 DCI.Customer Support.Question

UPdates security certificate Priority 3 DCI.Customer Support.Question

Email in Draft Priority 3 DCI.Customer Support.Desktop Support

User E009107 password reset Self-Service Password Station Manager Kiosk Priority 3 DCI.Customer Support.Active Directory.Password reset

User E009107 Canceled Call (Support Not Needed)Priority 3 DCI.Customer Support.Question

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

User E012570 needs printer to print Priority 3 DCI.Customer Support.Break-Fix.Printer

Maximo Password Reset Priority 3 DCI.Customer Support.Question

User E013163 needs to access IT Security Awareness TrainingPriority 3 DCI.Customer Support.Question

ILMS Password Priority 3 DCI.Customer Support.Question

User E008356 password reset after verifying identityPriority 3 DCI.Customer Support.Active Directory.Password reset

User E016074 called back to double check logging in to IT Security Awareness TrainingPriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness Test Password ResetPriority 3 DCI.Customer Support.Question

User E016074 password reset for iLMS after verifying identityPriority 3 DCI.Customer Support.Question

Call from 1-800 # Priority 3 DCI.Customer Support.Question

Call Disconnected Priority 3 DCI.Customer Support.Question

OFFICE365 Priority 3 DCI.Customer Support.Question

Dropped In Priority 3 DCI.Customer Support.Question

Call Disconnected Priority 3 DCI.Customer Support.Question

Cert Update Priority 3 DCI.Customer Support.Question

CTF System Check - Evening - 09/10/17Priority None Applications

Metro Rider lost at Rosslyn Station Priority 3 DCI.Customer Support.Question

VDI Issue Priority 3 DCI.Customer Support.Desktop Support

VDI Issue Priority 3 DCI.Customer Support.Desktop Support

Bus ETA Screen Error MessagePriority 3 APPS.Technical support.BOCC



Request a Virtual Private Network (VPN) TokenPriority 3 DCI.Customer Support.Question

Password Reset for PC Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Emergency phone malfunctioning at Columbia HeightsPriority 3 NCS.Telephone.digital phone.Other

Password Reset Priority 3 DCI.Customer Support.Question

Security Certificate Update for WMATA MetroNet Wireless Service Skip to end of metadataPriority 3 DCI.Customer Support.Question

Maximo Password Reset Priority 3 DCI.Customer Support.Question

Call Dropped Priority 3 DCI.Customer Support.Question

Call Dropped Priority 3 DCI.Customer Support.Question

IT Security Awareness Test password resetPriority 3 DCI.Customer Support.Question

Customer requested Access to the IT Security Awareness TestPriority 3 DCI.Customer Support.Question

IT Security Awareness Test LinkPriority 3 DCI.Customer Support.Question

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Black Monitor Issue Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset for PC Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Install Scanner Priority 3 DCI.Customer Support.Desktop Support

KXP-User Password Priority 3 DCI.Customer Support.SSK Kiosk

IT Security Awareness TrainingPriority 3 DCI.Customer Support.Desktop Support

Pop-up for IT Security Awareness Training Priority 3 DCI.Customer Support.Desktop Support

Black Monitor Priority 3 DCI.Customer Support.Question

IT Security Awareness Test - Password ResetPriority 3 DCI.Customer Support.Question

Change Display Settings on PCPriority 3 DCI.Customer Support.Desktop Support

IT Security Awareness Training Reset Password Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Courthouse rk-511454 random restarts and launch chkdiskPriority 3 DCI.Customer Support.hardware.Desktop.break/fix

IT Security Awareness Training Reset Password Priority 3 MITS.OPS.ILMS ITSA.password reset

IT Security Awareness Training Password Reset Priority 3 MITS.OPS.ILMS ITSA.password reset

Maximo password reset Priority 3 DCI.Customer Support.Question

IT Security Awareness Training Password Priority 3 MITS.OPS.ILMS ITSA.password reset

CTF System Check - Days - 9/10/17Priority None ROCS.All.Requests

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset for PC Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Trapeze Support Priority 3 APPS.Technical Support.Trapeze

Status of HCM Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness Training Password Priority 3 DCI.Customer Support.Question

Password Reset for Self-Service KioskPriority 3 DCI.Customer Support.Active Directory.Password reset

PeopleSoft Access Priority 3 HR.PSHCM.Support

Account Locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset for Self-Service KioskPriority 3 DCI.Customer Support.Active Directory.Password reset

Outage HCM Priority 3 HR.PSHCM.Support

Maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset



Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

 MetroNet security certificate updatePriority 3 DCI.Customer Support.Question

MS Outlook Issue Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Account Locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Peoplesoft HCH log in Priority 3 DCI.Customer Support.Desktop Support

IT Security Awareness Training AccessPriority 3 MITS.OPS.ILMS ITSA.password reset

Reset password training Priority 3 DCI.Customer Support.Question

Metroweb Priority 3 DCI.Customer Support.Question

Desktop Issues Priority 2 DCI.Customer Support.Break-Fix.Computer

Locked Account Priority 3 DCI.Customer Support.Active Directory.Password reset

User E013195 logged back in to iLMSPriority 3 DCI.Customer Support.Question

CTF System Check - MID - 09-10-2017Priority None ROCS.All.Requests

Maximo Password Reset Priority 3 DCI.Customer Support.Question

Paystubs Issues Priority 3 DCI.Customer Support.Question

IT Security Awareness TrainingPriority 3 DCI.Customer Support.Question

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

User E011212 password reset Self-Service KioskPriority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset password Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

E005703 password reset Self-Service Password ResetPriority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Locker account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

User E026392 user called earlier for password reset he is not in the iamservicedesk.wmata.comPriority 3 DCI.Customer Support.Active Directory.Password reset

User E018151 password reset after verifying identityPriority 3 DCI.Customer Support.Active Directory.Password reset

User E007663 was inquiring about eservicePriority 3 DCI.Customer Support.Question

User E026392 Mayhew Murphy is Not in the WMATA Service Desk password reset after verifying identity Priority 3 DCI.Customer Support.Active Directory.Password reset

Kiosk Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User E005252 password reset after verifying identityPriority 3 DCI.Customer Support.Active Directory.Password reset

Kiosk Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User E008597 password reset after verifying identity Priority 3 DCI.Customer Support.Active Directory.Password reset

User E008661 password user able to loginPriority 3 DCI.Customer Support.Active Directory.Password reset

ILMS Password Priority 3 DCI.Customer Support.Question

User E006717 called regarding eservice.wmata.comPriority 3 Payroll.PeopleSoft.Upgrade.Inquiry

New Email Issue Priority 3 DCI.Customer Support.Desktop Support

User E002836 is trying to view pay statements eservice downPriority 3 Payroll.PeopleSoft.Upgrade.Inquiry

User E011830 password reset after verifying identity for iLMSPriority 3 DCI.Customer Support.Question

Hard Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User E006195 not able to login to see pay statements eservice.wmata.com down option not available while using the Employee Self Service external URLPriority 3 DCI.Customer Support.Question

LMS Issue Priority 3 DCI.Customer Support.Question

User E002125 was able to login to iLMSPriority 3 MITS.OPS.ILMS ITSA.registration

ILMS Password Priority 3 DCI.Customer Support.Question

User E003915 password reset after verifying identityPriority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset



Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User E003674 was able to login to phone with password.Priority 3 DCI.Customer Support.Active Directory.Password reset

User E012201 wanted access to eservicePriority 3 Payroll.PeopleSoft.Upgrade.Inquiry

User E012201 - Canceled (Support Not Needed)Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PC Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Kiosk Password Priority 3 DCI.Customer Support.Active Directory.Password reset

User E020171 password reset after verifying identityPriority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Kiosk Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

CTF System Check - Evening - 09/09/17Priority None Applications

Questions about how to save documentsPriority 3 DCI.Customer Support.Question

Password Reset for Self-Service KioskPriority 3 DCI.Customer Support.Active Directory.Password reset

DISREGARD THIS IS A TEST - RE: Delegation Request - From George Sheppard to Stefanie SmithPriority 3 HR.PSHCM.Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Accessing EService Priority 3 Payroll.PeopleSoft.Upgrade.Inquiry

Call Dropped Priority 3 DCI.Customer Support.Question

PayStub Error "Certificate error navigation" Priority 3 DCI.Customer Support.Question

Question about password Priority 3 DCI.Customer Support.Question

CTF System Check - Day - 9/9/17Priority None ROCS.All.Requests

http://hdwiki/display/SOPs/MS+Outlook:+Email+IssuesPriority 3 DCI.Customer Support.Question

IT Security Awareness Test Priority 3 DCI.Customer Support.Question

Password Reset for Self-Service KioskPriority 3 DCI.Customer Support.Active Directory.Password reset

Account Disabled for Non-compliancePriority 3 DCI.Customer Support.Question

Needs to access payroll from 2001Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset for PC Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness Training Issues Priority 3 DCI.Customer Support.Desktop Support

Password Reset for PC Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Security Certificate Update for WMATA MetroNet Wireless ServicePriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Social Relationship ManagementPriority 3 DCI.Customer Support.Question

Password Reset for PC Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness Training: Forgotten PasswordPriority 3 MITS.OPS.ILMS ITSA.password reset

Password Reset for Self-Service KioskPriority 3 DCI.Customer Support.Active Directory.Password reset

Adobe Pro Installation Priority 3 DCI.Customer Support.Desktop Support

WMATA Intranet Priority 3 DCI.Customer Support.Question

Could not see pay informationPriority 3 DCI.Customer Support.Question

Call dropped Priority 3 DCI.Customer Support.Question

IT Security Awareness Test Priority 3 DCI.Customer Support.Question

SVG viewer download needed for ROCS animated map installation Priority 3 DCI.Customer Support.Desktop Support

Account Priority 3 DCI.Customer Support.Question



Password Reset for PC/IT Security Awareness Training Priority 3 DCI.Customer Support.Active Directory.Password reset

Increase Speed @ Station Manager KioskPriority 3 DCI.Customer Support.hardware.Desktop.configuration

Password and Login Assistance/Account lockedPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Password and Login Assistance for Active DirectoryPriority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Issues Accessing Trapeze Priority 3 DCI.Customer Support.Question

Maximo Login issue Priority 3 DCI.Customer Support.Maximo.Password Reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Security Certificate Update Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Peoplesoft paycheck view issuePriority 3 DCI.Customer Support.Question

CTF System Check - Mids - 09-09-2017Priority None Software

Internet access issue Priority 3 DCI.Customer Support.Question

Cannot view paystub Priority 3 DCI.Customer Support.Question

User Profile Error Priority 3 DCI.Customer Support.Desktop Support

Security Certificate Update for WMATA MetroNet Wireless Service Priority 3 DCI.Customer Support.Desktop Support

IT security awareness trainingPriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Password Reset Priority 3 DCI.Customer Support.Question

Reset password Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Jobs Application Priority 3 HR.PSHCM.Support

Update certificate Priority 3 DCI.Customer Support.Question

Support cancelled Priority 3 DCI.Customer Support.Question

Support cancelled Priority 3 DCI.Customer Support.Question

requesting to get java updatedPriority 3 DCI.Customer Support.Software.Java.Install

Resume Upload Priority 3 DCI.Customer Support.Question

AIM User AD Password Reset - Bruce SmithPriority None ROCS.Appliications.AIM.App

unlocked account Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset for PC and Mobile Devices on the Metro NetworkPriority 3 DCI.Customer Support.Active Directory.Password reset

it security awareness Priority 3 DCI.Customer Support.Question

ILMS Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PIDS Special Schedule Update for September 8 - September 10 weekendPriority None Applications

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

wants to enroll the soft token on his windows phonePriority 3 MITS.Engineering.VPN.Access

wanted to reset questions for token self-enrollment Priority 3 DCI.Customer Support.Question

unlocked account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

NSR FORM Priority 3 DCI.Customer Support.Active Directory.New Employee

Virtual Private Network (VPN) SupportPriority 3 DCI.Customer Support.Software.VPN.Install

Access Issue Priority 3 HR.PSHCM.Access

Password for ILMS Priority 3 DCI.Customer Support.Question

ROCC Corporate PC not Showing up on display. They need someone to check it ASAP.Priority 3 DCI.Customer Support.Desktop Support



Conference Room Booking Priority 3 DCI.Customer Support.Software.MS Outlook.Calender Assistance

Cert Update Priority 3 DCI.Customer Support.Question

kiosk PC at U st not working. He rebooted the machine and he still has a black screen. He stated that there is a blue light by the power button. Mez 73Priority 3 DCI.Customer Support.hardware.Monitor.break/fix

NSR Form Access Priority 3 DCI.Customer Support.Active Directory.New Employee

ipad not connecting to metronetPriority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-IOS

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

server access request Priority 3 DCI.SYSADMIN.Server.UNIX Support

PC Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

AGM/RAIL: Conference Room 5G-14A (Administrative Jurisdiction Only-P. Elizabeth DeLoach (990754)Priority 1 DCI.SYSADMIN.office 365.Technical support

requesting access to crystal reportsPriority 3 DCI.Customer Support.Question

user is trying to use his soft token for his wmata issue iPhone but it prompting him to enter an activation code. Priority 3 MITS.Engineering.VPN.Technical support

Workstation does not have Internet Connection  202-815-9212Priority 3 NCS.Telephone.digital phone.Other

the user is unable to to connect to the wifi using metronet. Priority 2 DCI.Customer Support.Wifi.Configuration

Decommissioned rail car pair 1118/19 from RPMPriority 3 Applications

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset for LMS Priority 3 DCI.Customer Support.Question

the following user is unable to connect to metronet. When she puts in her credentials, it states it is incorrectPriority 3 DCI.Customer Support.Wifi.Configuration

connected laptop to MetroNetPriority 3 DCI.Customer Support.Desktop Support

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Memory Needed Priority 3 DCI.Customer Support.Inventory.Upgrade Case

outlook Priority 3 DCI.Customer Support.Desktop Support

CTF System Check - Evening - 09/08/17Priority None Applications

support cancelled Priority 3 DCI.Customer Support.Question

New Account Priority 3 DCI.Customer Support.Active Directory.Password reset

unable to login to e service Priority 3 Payroll.PeopleSoft.Upgrade.Inquiry

User Profile Service Failure Priority 3 DCI.Customer Support.Desktop Support

CMS- database for fleet infomation Priority 3 DCI.Customer Support.Question

IT Security Awareness Training Password ResetPriority 3 MITS.OPS.ILMS ITSA.registration

need password reset Priority 3 DCI.Customer Support.Desktop Support

Security Certificate Update for WMATA MetroNet Wireless Service Priority 3 DCI.Customer Support.Question

Status update 67300 Priority 3 DCI.Customer Support.service desk.Ticket Status

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Support cancelled Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Wrong number Priority 3 DCI.Customer Support.Question

MetroNet connection Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Question

PC Replacement: Open EnrollmentPriority 3 DCI.Customer Support.PC Replacement.Question

Email -  E4 license provision Priority 3 DCI.Customer Support.Question

Caller said "wrong #" and then hung upPriority 3 DCI.Customer Support.Question

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Call dropped Priority 3 DCI.Customer Support.Question

Call disconnected Priority 3 DCI.Customer Support.Question

password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

unlocked account for laptop loginPriority 3 DCI.Customer Support.Desktop Support

IT Security Awareness Training Password ResetPriority 3 MITS.OPS.ILMS ITSA.registration



need printer install Priority 3 DCI.Customer Support.Desktop Support

Certificate Update request Priority 3 DCI.Customer Support.Question

IT Security Awareness Test Question Priority 3 DCI.Customer Support.Question

IT Security Awareness Test Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 HR.PSHCM.Support

metronet certificate update Priority 3 DCI.Customer Support.Question

requesting a new phone cord for her avaya phonePriority 3 NCS.Telephone.digital phone.Other

MetroNet security certificate updatePriority 3 DCI.Customer Support.Question

IT Security Awareness Issue Priority 3 MITS.OPS.ILMS ITSA.password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness Training QuestionPriority 3 DCI.Customer Support.Question

wanted to know who the approver is for his tsrPriority 3 DCI.Customer Support.Question

Call from a person soliciting Priority 3 DCI.Customer Support.Question

Assistance with account accessPriority 3 DCI.Customer Support.Active Directory.Password reset

Customer does not want Windows to prompt for passwordPriority 3 DCI.Customer Support.Desktop Support

Install Xerox network printer 10.10.54.251Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Install Xerox network printer 10.10.54.251Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Install Xerox network printer 10.10.54.251Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

assistance changing temp password Priority 3 DCI.Customer Support.Active Directory.Password reset

Install Chrome Priority 3 DCI.Customer Support.Desktop Support

possible SPAM Priority 3 MITS.OPS.security.firewall

Call Disconnected Priority 3 DCI.Customer Support.Question

interactive map that shows pids, station maps, and advertisements is offline. located mez on 13th and G st Mez 1 Priority 3 APPS.Technical support.PIDS

MetroNet security certificate updatePriority 3 DCI.Customer Support.Question

MetroNet security certificate updatePriority 3 DCI.Customer Support.Question

Call from 1-800# Priority 3 DCI.Customer Support.Question

ROCS System Freeze 9/8/17 to 10/8/17Priority None ROCS.All.Requests

Call from a 1-800# Priority 3 DCI.Customer Support.Question

Install Office 365 Priority 3 DCI.Customer Support.Software.MS Outlook.Install

Unlock Account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Critical Update for WMATA-Issued iPadPriority 3 DCI.SYSADMIN.Mobile Device Management.Password reset.SmartPhone-IOS

No Telephone or Network AccessPriority 3 NCS.Telephone.digital phone.Hardware

question about metronet update Priority 3 DCI.Customer Support.Question

Critical Update for WMATA-Issued LaptopPriority 3 DCI.Customer Support.Question

x21075 calls are getting routed to his extension x21185 also his phone calls are not clear. Priority 3 NCS.Telephone.digital phone.Other

Security Certificate Priority 3 DCI.Customer Support.Question

account disbaled Priority 3 DCI.Customer Support.Question

Install Xerox network printer 10.10.54.251Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Install Xerox network printer 10.10.54.251Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

HR request Priority 3 HR.PSHCM.Support

Unlock Account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

trying to get access to microsoft teamsPriority 3 DCI.Customer Support.Question

Metro Webpage Information CorrectionPriority 3 HR.PSHCM.Support

Account password reset Priority 3 DCI.Customer Support.Question

Request laptop re-image Priority 3 DCI.Customer Support.hardware.Laptop.reimage

set up email group Priority 3 DCI.Customer Support.Question



Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR attached Priority 3 DCI.Customer Support.Active Directory.New Contractor

needs to log in Priority 3 DCI.Customer Support.Desktop Support

HR Access Forms Priority 3 HR.PSHCM.Access

Email Issue Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

acess right for other user Priority 3 DCI.Customer Support.Desktop Support

soft token Priority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-Android

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Software Updates Priority 3 DCI.Customer Support.Question

TSR Instructions Priority 3 DCI.Customer Support.Question

Sent TSR Instructions via emailPriority 3 DCI.Customer Support.Question

RAM Added Priority 3 DCI.Customer Support.Inventory.Upgrade Case

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

questions about security updatePriority 3 DCI.Customer Support.Question

software update Priority 3 DCI.Customer Support.Desktop Support

Call Dropped Priority 3 DCI.Customer Support.Question

NSR attached Priority 3 DCI.Customer Support.Active Directory.New Employee

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

VPN and VDI Priority 3 DCI.Customer Support.Software.VPN.Training

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset for PC and Mobile Devices on the Metro NetworkPriority 3 DCI.Customer Support.Active Directory.Password reset

Call Dropped Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer said account was lockedPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Customer thought account was lockedPriority 3 DCI.Customer Support.Active Directory.Password Unlock

PC Replacement: Eligibility QuestionsPriority 3 DCI.Customer Support.PC Replacement.Question

Customer needs SPecial Assistance with COnnection laptop to Wmata NetworkPriority 3 DCI.Customer Support.Question

Customer wants someone to call and assist with EnTrust TokenPriority 3 MITS.Engineering.VPN.Technical support

Issues with Avaya and Other WMATA Stationary PhonesPriority 3 NCS.Telephone.digital phone.Other

metronet connection issue Priority 3 DCI.Customer Support.Desktop Support

maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Maximo Password Reset Priority 3 DCI.Customer Support.Question

Maximo password reset Priority 3 DCI.Customer Support.Question

IT Security Awareness Training: Accounts Disabled for Non-compliancePriority 3 DCI.Customer Support.Question

unable to connect to MetroNetPriority 3 DCI.Customer Support.Wifi.Configuration

WINDOWS UPDATES WILL NOT COMPLETEPriority 3 DCI.Customer Support.Desktop Support

Automatic Updates Issue Priority 2 DCI.Customer Support.Question

Wireless connection issue Priority 3 DCI.Customer Support.Desktop Support

Outlook App Assistance Priority 3 DCI.Customer Support.Question

USB Port Broken Priority 3 DCI.Customer Support.Break-Fix.Computer

USB Port Broken Priority 3 DCI.Customer Support.Break-Fix.Computer

USB Port Broken Priority 3 DCI.Customer Support.Break-Fix.Computer

Documentum issue Priority 3 APPS.Technical support.DOCUMENTUM

USB Port Broken Priority 3 DCI.Customer Support.Break-Fix.Computer

Metronet question Priority 3 DCI.Customer Support.Question

cobalt login issue Priority 3 DCI.Customer Support.Question



needs snagit Priority 3 DCI.Customer Support.Desktop Support

USB Port Broken Priority 3 DCI.Customer Support.Break-Fix.Computer

Cerificate Update Priority 3 DCI.Customer Support.Question

Security Certificate Update for WMATA MetroNet Wireless ServicePriority 3 DCI.Customer Support.Question

NSR-Rawlings2 VDI Priority 3 DCI.SYSADMIN.Server.Access

Security Certificate Priority 3 DCI.Customer Support.Question

unable to connect to MetroNetPriority 1 DCI.SYSADMIN.Mobile Device Management.Technical supportTablet-IOS

Power supply Priority 3 DCI.Customer Support.Break-Fix.Computer

HR Solutions Priority 3 HR.PSHCM.Access

PW RESET Priority 3 DCI.Customer Support.Active Directory.Password reset

HR Solutions Priority 3 HR.PSHCM.Report

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

unable to get into email Priority 3 DCI.Customer Support.Question

Security Certificate Update for WMATA MetroNet Wireless Service Priority 3 DCI.Customer Support.Question

tablet wont boot Priority 2 DCI.SYSADMIN.Mobile Device Management.Technical supportTablet-Android

Mobile Issue Priority 2 DCI.SYSADMIN.Mobile Device Management.Technical support.Smartphone-Windows Phone

PW Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

http://hdwiki/display/SOPs/Security+Certificate+Update+for+WMATA+MetroNet+Wireless+ServicePriority 3 DCI.Customer Support.Desktop Support

Security Certificate Update for WMATA MetroNet Wireless Service Priority 3 DCI.Customer Support.Question

Ticket for NCS Operations Priority 3 NCS.Data Circuit.Issues

User requested network account unlockPriority 3 DCI.Customer Support.Active Directory.Password reset

Security Certificate Update for WMATA MetroNet Wireless Service Priority 3 DCI.Customer Support.Question

Oracle CRM pw reset Priority 3 DCI.Customer Support.Desktop Support

change search provider in chrome Priority 3 DCI.Customer Support.Desktop Support

VDI Access Priority 3 DCI.Customer Support.Question

Security certificate update Priority 3 DCI.Customer Support.Question

Drop Call Priority 3 DCI.Customer Support.Question

PW RESET Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PeopleSoft HCM/HR Support Priority 3 HR.PSHCM.Support

PC Replacement Question Priority 3 DCI.Customer Support.PC Replacement.Question

Silverlight Install Priority 3 DCI.Customer Support.Desktop Support

Security Certificate Update for WMATA MetroNet Wireless Service Priority 3 DCI.Customer Support.Question

Maximo Access Issue Priority 3 DCI.Customer Support.Maximo.Password Reset

Laptop with Broken Ethernet Port (customer requested this ticket go to break/fix)Priority 3 DCI.Customer Support.hardware.Laptop.break/fix

Unlock Account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Windows invalid Priority 3 DCI.Customer Support.Desktop Support

Customer needs Peoplesoft AccessPriority 3 HR.PSHCM.Access

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Customer needs Peoplesoft AccessPriority 3 HR.PSHCM.Access

Customer needs Peoplesoft AccessPriority 3 HR.PSHCM.Access

Customer needs Peoplesoft AccessPriority 3 HR.PSHCM.Access

Customer needs Peoplesoft AccessPriority 3 HR.PSHCM.Access

customers needs loaner mousePriority 3 DCI.Customer Support.Desktop Support

account unlocked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Customer needs Peoplesoft AccessPriority 3 HR.PSHCM.Access



question about critical update Priority 3 DCI.Customer Support.Desktop Support

Email address Priority 3 DCI.Customer Support.Question

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Surface Pro Priority 2 DCI.SYSADMIN.Mobile Device Management.Technical supportTablet-Android

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Chat - http://hdwiki/display/SOPs/Security+Certificate+Update+for+WMATA+MetroNet+Wireless+ServicePriority 3 DCI.Customer Support.Question

Printer Install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

unable to connect to metronetPriority 3 DCI.Customer Support.Wifi.Configuration

Customer needs Peoplesoft AccessPriority 3 HR.PSHCM.Access

unable to connect to metronetPriority 3 DCI.Customer Support.Desktop Support

Direct Deposit Changes Priority 3 DCI.Customer Support.Question

password reset for PeopolesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

questions about security updatePriority 3 DCI.Customer Support.Question

Certificate Update Priority 3 DCI.Customer Support.Question

Mead SUpport Priority 3 DCI.Customer Support.Question

metroNet connection issue Priority 3 DCI.Customer Support.Question

question about security updatesPriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Question

VDI Issue Priority 2 DCI.Customer Support.Desktop Support

Unable to Log Into Corp PC Priority 5 ROCS.All.Requests

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

W-515819 Mead Support Priority 3 DCI.Customer Support.Question

PS FIN locked Priority 3 MITS.Apps Security.PSFIN.password reset

Maximo access Priority 3 DCI.Customer Support.Desktop Support

Fax Machine Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Administrative Rights

Security Update Priority 3 DCI.Customer Support.Question

not connecting to network Priority 3 NCS.Switch.Unreachable

Security Certificate for Metro Net wireless service - L-346677Priority 3 DCI.Customer Support.Wifi.Configuration

HR Solutions Priority 3 HR.PSHCM.Report

adobe professional install Priority 3 DCI.Customer Support.Desktop Support

External Access to Email Priority 3 DCI.Customer Support.Question

MetroNet connection question answeredPriority 3 DCI.Customer Support.Question

Security update Priority 3 DCI.Customer Support.Question

PC equipment, keyboard, mouse, PCand Printer and phone move from JGB to CTFPriority 3 DCI.Customer Support.Equipment Move.Project

phone is requesting him to loginPriority 3 NCS.Telephone.digital phone.No Dial Tone

unlocked account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Account locked Priority 3 DCI.SYSADMIN.Server.Access

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

External Access to Email Priority 3 DCI.Customer Support.Question

NSR-jones,k Priority 3 DCI.Customer Support.Active Directory.Drive Access

questions about metronet security updatePriority 3 DCI.Customer Support.Question

Question regarding refresher coursePriority 3 DCI.Customer Support.Question

Maximo Password Reset Priority 3 DCI.Customer Support.Question

needs wifi location Priority 3 DCI.Customer Support.Wifi.Configuration

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset



critical updates question Priority 3 DCI.Customer Support.Question

Security Update Priority 3 DCI.Customer Support.Question

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

IT Security Awareness TrainingPriority 3 DCI.Customer Support.Question

Account Password Reset Priority 3 DCI.Customer Support.Question

NSR-sawant Priority 3 DCI.Customer Support.Active Directory.New Contractor

Tablet Support Priority 2 DCI.SYSADMIN.Mobile Device Management.Technical supportTablet-Android

Security Certificate Update for WMATA MetroNet Wireless ServicePriority 3 DCI.Customer Support.Question

unable to login to VPN Priority 3 DCI.Customer Support.Active Directory.Password Unlock

laptop issues logging Priority 3 DCI.Customer Support.Question

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

wants copy of ITSAT certificate email to herPriority 3 DCI.Customer Support.Question

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

question Priority 3 DCI.Customer Support.Question

MetroNet security certificate updatePriority 3 DCI.Customer Support.Question

Cannot open Outlook Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Dual Monitor Priority 3 DCI.Customer Support.hardware.Monitor.configuration

CTF System Check - Day - 9/8/17Priority None ROCS.All.Requests

Security Update Question Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Wireless Networkl Priority 3 DCI.Customer Support.Question

CA PPM Priority 3 DCI.Customer Support.Question

6 monitors not connected in the kiosk Priority 3 DCI.Customer Support.Question

Security Certificate Priority 3 DCI.Customer Support.Question

Windchill and Windchill Project LinkPriority 3 APPS.Access.Windchill

status update Priority 3 DCI.Customer Support.service desk.Ticket Status

NSR Request Priority 3 DCI.Customer Support.Question

NSR - Customer requesting a for a new email account to be created for the BTRN department. Priority 3 DCI.SYSADMIN.office 365.Technical support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

needs to be added to MetroNetPriority 3 DCI.Customer Support.Wifi.Configuration

Maximo Password Reset Priority 3 DCI.Customer Support.Question

Customer needs assistance with security certificatePriority 3 DCI.Customer Support.Desktop Support

Request for a Mouse - BC 511700 (2 of 2)Priority 3 DCI.Customer Support.hardware.Mouse.hardware failure

Account creation question Priority 3 DCI.Customer Support.Question

network account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Security Certificate Update for WMATA MetroNet Wireless ServicePriority 3 DCI.Customer Support.Question

Internet Explorer Issue Priority 3 DCI.Customer Support.Software.Internet Explorer

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

WIfi Priority 3 DCI.Customer Support.Wifi.Configuration

IT Security Awareness Test QuestionsPriority 3 DCI.Customer Support.Question

access prohibited when accessing internetPriority 3 DCI.Customer Support.Internet.Access prohibited

IT Security Awareness Test PasswordPriority 3 DCI.Customer Support.Question

Call Dropped Priority 3 DCI.Customer Support.Question

Call Dropped Priority 3 DCI.Customer Support.Question

Security Certificate Priority 3 DCI.Customer Support.Question

User does not have her WMATA issued laptop at work today Sept. 8, 2017.  She can bring it in Monday. She is at 202/962-2504Priority 3 DCI.Customer Support.Question

Documentum Priority 3 APPS.Access.DOCUMENTUM



wants to make sure he is able to receive update on his tabletPriority 3 DCI.Customer Support.Question

IT Security Awareness Training: TroubleshootingPriority 3 DCI.Customer Support.Desktop Support

User needs a laptop in the JGB Boardroom,  Friday, September 15, 2017 8:30 a.m. Priority 3 DCI.Customer Support.Inventory.Loaner Laptop

IT Security Awareness Test Priority 3 DCI.Customer Support.Question

Timetrax error code Priority 3 DCI.Customer Support.Question

Station time issue - Metro CenterPriority 3 APPS.Technical support.PIDS

Troubleshooting ILMS test . User has no IE access and test would not completePriority 3 DCI.Customer Support.Desktop Support

unable to connect to MetronetPriority 3 DCI.Customer Support.Wifi.Configuration

question Priority 3 DCI.Customer Support.Desktop Support

ITSAT pw reset Priority 3 MITS.OPS.ILMS ITSA.registration

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Status Update for ticket 63317 & 66893Priority 3 DCI.Customer Support.service desk.Ticket Status

Assistance requested for MetroNetPriority 3 DCI.Customer Support.Question

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

ITSA training login Priority 3 MITS.OPS.ILMS ITSA.password reset

drop call Priority 3 DCI.Customer Support.Question

Unlock account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

SMARTRIP ALERT !! *** INITIAL TRIAGE NOTIFICATIONPriority 3 DCI.Customer Support.Question

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Unlocked AD Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Print certificate Priority 3 DCI.Customer Support.Question

Peoplesoft login issue Priority 3 DCI.Customer Support.Question

Maximo reset Priority 3 APPS.Access.Maximo

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Cancelled call Priority 3 DCI.Customer Support.Question

ITSA training login issue Priority 3 MITS.OPS.ILMS ITSA.password reset

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo login issue Priority 3 DCI.Customer Support.Maximo.Password Reset

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

CTF System Check - Mids - 09-08-17Priority None Software

ITSA training login issue Priority 3 MITS.OPS.ILMS ITSA.password reset

drop call Priority 3 DCI.Customer Support.Question

ITSA training login Priority 3 MITS.OPS.ILMS ITSA.password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Laptop issue Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo login issue Priority 3 DCI.Customer Support.Maximo.Password Reset

Profile will not load Priority 3 DCI.Customer Support.Desktop Support

Email address question Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Subject: Outlook Calendar Meeting InvitesPriority 3 DCI.Customer Support.Question

Request to review CA Service documentPriority 3 Applications

Password reset Priority 3 DCI.Customer Support.Question

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

ILMS PASSWORD Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset



Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PIDS/ROC Priority 3 APPS.Technical support.PIDS

Xerox printer install Priority 3 DCI.Customer Support.Desktop Support

Office 365 Cloud and OneDrive for Business LoginPriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Xerox printer install Priority 3 DCI.Customer Support.Desktop Support

Kiosk Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Security Cert Priority 3 DCI.Customer Support.Question

suspected spyware Priority 2 MITS.OPS.security.scan request

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset for PC and Mobile Devices on the Metro NetworkPriority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness Training: User Name or Password IssuesPriority 3 MITS.OPS.ILMS ITSA.disabled account

user called to inquire about updatePriority 3 DCI.Customer Support.Question

user called to inquire about update Priority 3 DCI.Customer Support.Question

User requested network account password reset.Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset training Priority 3 DCI.Customer Support.Question

eservice access Priority 3 DCI.Customer Support.Question

Add rail car pair 7416/17, and decommissioned cars 1156/57 to RPMPriority 3 Applications

User requested network account password reset.Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Request to reset password on RODMAP pc.Priority 1 Applications

call dropped Priority 3 DCI.Customer Support.Question

CTF System Check - Evening - 09/07/17Priority None Applications

Job Status Priority 3 DCI.Customer Support.Question

User requested network account password reset.Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR Form Priority 3 DCI.Customer Support.Active Directory.New Employee

HCM external access via esservicePriority 3 Payroll.PeopleSoft.Upgrade.Inquiry

Visio Form sent Priority 3 DCI.SYSADMIN.Software.installation.MS Visio

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

secruity awarness test Priority 3 MITS.OPS.ILMS ITSA.registration

Reboot Issues Priority 3 DCI.Customer Support.Desktop Support

Updated CMDB With Corresponding Workstations And Put In Our Storage CagePriority None ROCS.All.Requests

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Unable to login on table Priority 3 DCI.SYSADMIN.Mobile Device Management.Technical supportTablet-Android

Security Certificate Update for WMATA MetroNet Wireless ServicePriority 3 DCI.Customer Support.Question

Page upload issue Priority 3 DCI.Customer Support.Desktop Support

IT Security Awareness Training: Frequently Asked QuestionsPriority 3 DCI.Customer Support.Question

question about update Priority 3 DCI.Customer Support.Question

questions about IT security awarenessPriority 3 DCI.Customer Support.Question

Security Certificate Update for WMATA MetroNet Wireless ServicePriority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

support cancelled Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset



IP addresse Priority 3 DCI.Customer Support.Desktop Support

password reset for training Priority 3 DCI.Customer Support.Question

it awareness password reset Priority 3 MITS.OPS.ILMS ITSA.password reset

ILMS Password Priority 3 DCI.Customer Support.Question

The user stated that when he puts in his password his screen is stuck on the welcome screen. Priority 3 DCI.Customer Support.Question

Security Certificate Priority 3 DCI.Customer Support.Question

cooutlook issue Priority 3 DCI.Customer Support.office 365.Technical support

Password reset for maximo Priority 3 DCI.Customer Support.Maximo.Password Reset

unlocked account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Critical Update for WMATA-Issued Laptops and TabletsPriority 3 DCI.Customer Support.Question

unlocked account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Single Sign on Priority 3 DCI.Customer Support.Active Directory.Password reset

Cable Issues Priority 3 DCI.Customer Support.Desktop Support

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

"you are not connected to the internet" Priority 3 DCI.Customer Support.Question

question about email Priority 3 DCI.Customer Support.Question

question about update Priority 3 DCI.Customer Support.Question

Critical Update for WMATA-Issued Laptops and TabletsPriority 1 DCI.Customer Support.Question

 Outlook Calendar Sharing Priority 3 DCI.Customer Support.Question

wanted to know if wifi is available Priority 3 DCI.Customer Support.Wifi.Configuration

Password Reset Managers KioskPriority 3 DCI.Customer Support.Active Directory.Password reset

called about news letter Priority 3 DCI.Customer Support.Question

PW Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Remote Desktop ConnectionPriority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Replace Toner Priority 3 DCI.Customer Support.printer.Xerox.technical support

Create Spread Sheet For LE Workstation Removal At JGBPriority None ROCS.All.Requests

pids display issue Priority 3 APPS.Technical support.PIDS

TouchPad not work at Pennsy*Priority 2 DCI.Customer Support.hardware.Mouse.break/fix

Security Certificate Priority 3 DCI.Customer Support.Question

password reset for maximo Priority 3 DCI.Customer Support.Question

disabled account due to non-compliance Priority 3 DCI.Customer Support.Question

Voice mail reset Priority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

Printer Install Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

IT Security Awareness Training Priority 3 MITS.OPS.ILMS ITSA.registration

email not updating Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Maximo Passwaord Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Status Updates on Open Tickets Priority 3 DCI.Customer Support.service desk.Ticket Status

Printer Install Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

Requests for Installing or Supporting Third-party Software ApplicationsPriority 3 DCI.Customer Support.Desktop Support

RTU/ BCH Isuue Priority 3 DCI.Customer Support.Desktop Support

e service access Priority 3 Payroll.PeopleSoft.Upgrade.Inquiry

Xerox printer install Priority 3 DCI.Customer Support.Desktop Support

W-512102 Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Adobe Professional install Priority 3 DCI.Customer Support.Desktop Support

Adobe Professional install Priority 3 DCI.Customer Support.Desktop Support

HR Solutions Priority 3 HR.PSHCM.Access



"choose fax modem or server" is the error received when he tries to print. Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

NSR Priority 3 DCI.Customer Support.Question

Ticket for Suresh Priority 3 DCI.SYSADMIN.Server.Access

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

peoplesoft fin account locked Priority 3 MITS.Apps Security.PSFIN.password reset

MetroWeb Access Priority 3 DCI.Customer Support.Question

NSR-jones3 Priority 3 DCI.Customer Support.Active Directory.Drive Access

Connectivity Issues - Unable to login to machinePriority 3 NCS.Telephone.digital phone.Other

Password reset for maximo Priority 3 DCI.Customer Support.Maximo.Password Reset

password reset for training Priority 3 DCI.Customer Support.Question

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

paper jam 5B* Priority 3 DCI.Customer Support.Break-Fix.Printer

ITSAT pw reset Priority 3 MITS.OPS.ILMS ITSA.registration

T drive mapped on tablet Priority 3 DCI.Customer Support.Question

issues logging into ITSAT Priority 3 MITS.OPS.ILMS ITSA.registration

Account locked due to IT Security Awareness TrainingPriority 3 DCI.Customer Support.Question

HR Solutions Priority 3 HR.PSHCM.Support

Customer needs junk files cleanedPriority 3 DCI.Customer Support.Desktop Support

Unlock Account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

HR Solutions Priority 3 HR.PSHCM.Support

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password and Login Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Outlook Emails Not Updating W-349038Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

SSL Certificate Request Priority 3 MITS.OPS.security.firewall

dual monitor install Priority 3 DCI.Customer Support.hardware.Monitor.configuration

Maximo Password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Drop Call Priority 3 DCI.Customer Support.Question

SMS Support Priority 3 APPS.Technical support.SMS

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

unable to retrieve deleted items Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

customer account repeatedly locks out after password resetPriority 3 DCI.SYSADMIN.Server.Access

password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo access Issue Priority 3 DCI.Customer Support.Maximo.Password Reset

password reset for HCM kioskPriority 3 DCI.Customer Support.Active Directory.Password reset

Payroll Support Priority 3 DCI.Customer Support.Question

Unable to launch Apps from Sharepoint. Priority 3 DCI.Customer Support.Question

LAPTOP  FREEZING Priority 3 DCI.Customer Support.hardware.Laptop.hardware failure

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset for peoplesoftPriority 3 DCI.Customer Support.Active Directory.Password reset

NSR-raspberry Priority 3 DCI.Customer Support.Active Directory.New Employee

User cannot access HCM Priority 3 HR.PSHCM.Support

Customer needs Video Card UpdatedPriority 3 DCI.Customer Support.Question

Dual Monitor Setup Priority 3 DCI.Customer Support.hardware.Monitor.hardware failure

AIM Video Palyback D04-C02 9/7/17Priority None ROCS.Appliications.AIM.App



NSR Request Priority 3 DCI.SYSADMIN.office 365.Technical support

customer unable to access email Priority 3 DCI.Customer Support.Active Directory.Password reset

Re-estated employee needs his passwordPriority 3 DCI.Customer Support.Active Directory.Password Unlock

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

VPN token Battery Dead Priority 3 MITS.Engineering.VPN.Technical support

User was unable to access network drives.Priority 3 DCI.Customer Support.Question

Call dropped Priority 3 DCI.Customer Support.Question

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HCM questions Priority 3 HR.PSHCM.Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PC Boot Error at MetroCtr* Priority 1 DCI.Customer Support.Question

Excel issue Priority 3 DCI.Customer Support.Software.MS Excel.Training

Cannot Print Images Properly - Payroll TeamPriority 3 DCI.Customer Support.Question

Phone Issue Priority 2 NCS.Telephone.digital phone.Other

NSR Request_mailbox creationPriority 3 DCI.SYSADMIN.office 365.Technical support

Health Check on PC located 2D-07 barcode 511832 clean up PROFILESPriority 3 DCI.Customer Support.Desktop Support

Request for a mouse - BC 348125 (1 of 2)Priority 2 DCI.Customer Support.hardware.Mouse.break/fix

RC Request For VPN Token - PaulPriority None ROCS.All.Requests

Timesheet Issues Priority 3 DCI.Customer Support.Question

Replace All-in-One (Cracked Screen)Priority 2 DCI.Customer Support.Break-Fix.Computer

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Server Request Priority 3 DCI.SYSADMIN.Server.Access

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

IPhone Issue Priority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-IOS

Server Request Priority 3 DCI.SYSADMIN.Server.Access

Status Updates on Open Tickets Priority 3 DCI.Customer Support.service desk.Ticket Status

setup auto reply for departing userPriority 3 DCI.SYSADMIN.office 365.Technical support

PW Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Install desktop Priority 3 DCI.Customer Support.Desktop Support

TSR status update Priority 3 DCI.Customer Support.Maximo.TSR Status

Customer needs USB Cord to install PrinterPriority 3 DCI.Customer Support.Question

PW RESET Priority 3 DCI.Customer Support.Active Directory.Password reset

Chrome Issue Priority 3 DCI.Customer Support.Desktop Support

email is not opening Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Workstation will not bootup properlyPriority 3 DCI.Customer Support.hardware.Desktop.reimage

NSR Request Priority 3 DCI.Customer Support.Active Directory.New Employee

needs to get an employee access to share drivePriority 3 DCI.Customer Support.Question

Question regarding ticket Priority 3 DCI.Customer Support.Question

NSR Distribution List Priority 3 DCI.Customer Support.Question

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Ticket Status update Priority 3 DCI.Customer Support.service desk.Ticket Status

Escalated User Privilege Request ProcessPriority 3 DCI.Customer Support.Desktop Support

Printer Installation Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

phone rings once and then goes voicemailPriority 3 NCS.Telephone.digital phone.Other

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

unable to access sql after install.. see ticket 62889Priority 3 DCI.Customer Support.Desktop Support



ITSAT pw reset Priority 4 MITS.OPS.ILMS ITSA.registration

Adobe Pro Priority 3 DCI.Customer Support.Desktop Support

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Escalated User Privilege Request ProcessPriority 4 DCI.Customer Support.management.Delegation Request.Escalated privileges

VPN Token Issue Priority 3 MITS.Engineering.VPN.Technical support

unable to save document in ExcelPriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Update on ticket status Priority 3 DCI.Customer Support.service desk.Ticket Status

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

IT Security Awareness Priority 3 DCI.Customer Support.Desktop Support

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

PeopleSoft FIN not working for IE 11Priority 3 DCI.Customer Support.Desktop Support

HR Solutions Priority 3 HR.PSHCM.Access

wants to access email from homePriority 3 DCI.Customer Support.office 365.Technical support

JGB Legacy AIM Workstation RemovalPriority None ROCS.Hardware.AIM

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

VPN Issue Priority 2 DCI.Customer Support.Software.VPN.Install

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset for PC and Mobile Devices on the Metro NetworkPriority 3 DCI.Customer Support.Active Directory.Password reset

Request a Virtual Private Network (VPN) TokenPriority 3 DCI.Customer Support.Question

PC replacement question Priority 3 DCI.Customer Support.PC Replacement.Question

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Unable to connect to printersPriority 3 DCI.Customer Support.Desktop Support

Label Maker Priority 3 DCI.Customer Support.Question

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR Request Priority 3 DCI.Customer Support.Active Directory.New Employee

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Printer Install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Status Updates on Open TicketsPriority 3 DCI.Customer Support.service desk.Ticket Status

NSR Request Priority 3 DCI.Customer Support.Active Directory.New Employee

bad network port Priority 3 NCS.Telephone.digital phone.Hardware

Printer Install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

desktop support Priority 3 DCI.Customer Support.Desktop Support

password reset Priority 3 MITS.OPS.ILMS ITSA.password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Skype sound settings Priority 3 DCI.Customer Support.Desktop Support

customer needs to change IP of printer on his computerPriority 3 DCI.Customer Support.printer.Network.Install Printer Driver

IT Security Awareness TrainingPriority 3 DCI.Customer Support.Desktop Support

RPM Issue Priority 3 APPS.Technical support.ROCC

unable to change pw after getting reset this morningPriority 3 DCI.Customer Support.Active Directory.Password reset

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Trust Relationship Failed Priority 3 DCI.Customer Support.Desktop Support

Bus Garage Sever Issue Priority 3 DCI.Customer Support.Question

CTF System Check - Day - 9/7/17Priority None ROCS.All.Requests

Drop Called Priority 3 DCI.Customer Support.Question

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset



Trust Relationship Failed Priority 3 DCI.Customer Support.Active Directory.Password reset

unable to access work computer via vpnPriority 3 DCI.Customer Support.Desktop Support

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Verified user completed ILMS test Priority 3 DCI.Customer Support.Desktop Support

NSR Request Priority 3 DCI.Customer Support.Active Directory.New Employee

It security training question Priority 3 DCI.Customer Support.Question

union contract Priority 3 DCI.Customer Support.Question

PW reset Priority 3 DCI.Customer Support.Desktop Support

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

New PC had power supply added to a new computer that would initially not boot up . Windows needs to be updated. Also needs software and printers updated.Priority 2 DCI.Customer Support.Break-Fix.Computer

Maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Install printer scanner Priority 3 DCI.Customer Support.Desktop Support

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Unlocked AD Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Update silverlight Priority 3 DCI.Customer Support.Desktop Support

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

MEMC request ROCS Techs to verifiy Liebert OperationPriority None Hardware

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Called dropped Priority 3 DCI.Customer Support.Question

IT Security awareness trainingPriority 3 DCI.Customer Support.Question

AD disabled due to ILMS non compliance Priority 3 DCI.Customer Support.Question

ITSA module issue Priority 4 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

ITSA training login issue Priority 3 MITS.OPS.ILMS ITSA.password reset

ILMS troubleshooting - User unable to proceed with test at work. He has no IE access at work. Priority 3 DCI.Customer Support.Desktop Support

Password reset maximo Priority 3 DCI.Customer Support.Maximo.Password Reset

Maximo login issue Priority 3 DCI.Customer Support.Maximo.Password Reset

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Cancelled call  - User stated she will call back , and had to do something, close this ticketPriority 3 DCI.Customer Support.Question

Maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

ITSA training login issue Priority 3 MITS.OPS.ILMS ITSA.password reset

Email password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Status updated for ticket 65578 Escalate Priority 3 DCI.Customer Support.service desk.Ticket Status

User getting error: " Unknown USB device"  USB devices attached to this computer has malfunctioned and Windows does not recognize it.Priority 3 DCI.Customer Support.Break-Fix.Computer

Eservice being down Priority 3 Payroll.PeopleSoft.Upgrade.Inquiry

Maximo deactivated due to inactivity for more than ninety days Priority 3 DCI.Customer Support.Question

ITSA training login issue Priority 3 MITS.OPS.ILMS ITSA.password reset

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Open ticket follow up. Priority 3 DCI.Customer Support.service desk.Ticket Status

Request for Rail Assistant Superintendent OCC Phone NumberPriority None ROCS.All.Requests

CTF System Check - Mids - 09-07-17Priority None Software

Assisted user with access to email Priority 3 DCI.Customer Support.office 365.Technical support

Trapeze login issue Priority 3 Apps.Access.Trapeze

Unlocked and reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

User E934219 password reset after verifying identityPriority 3 DCI.Customer Support.Active Directory.Password reset



Power outage Priority 3 Service.Outage

Maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

User E003829 had to plug in cord and reboot computerPriority 3 DCI.Customer Support.Question

Dropped Call Priority 3 DCI.Customer Support.Question

Maximo login issue Priority 3 DCI.Customer Support.Maximo.Password Reset

Account initially inactive . User provided Maximo Access Request form Priority 3 DCI.Customer Support.Question

User E002678 Maximo password reset after verifying identityPriority 3 DCI.Customer Support.Maximo.Password Reset

Call Dropped Priority 3 DCI.Customer Support.Question

Maximo password reset Priority 3 DCI.Customer Support.Question

User E023189 password reset for MaximoPriority 3 DCI.Customer Support.Maximo.Password Reset

ITSA training login issue Priority 3 MITS.OPS.ILMS ITSA.password reset

IT security training Priority 3 DCI.Customer Support.Question

User E021594 was calling about payroll Priority 3 DCI.Customer Support.Question

Outlook login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

User E007923 password reset after verifying identityPriority 3 MITS.OPS.ILMS ITSA.password reset

password reset  for maximo Priority 3 DCI.Customer Support.Active Directory.Password reset

Webmail login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User E024231 Priority 3 DCI.Customer Support.Active Directory.Password reset

Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

User E014455 wanted access Outlook Office365 from homePriority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Surplus Equipment Support Priority 3 DCI.Customer Support.Equipment Move.Surplus removal

IT Security Awareness Training: Accounts Disabled for Non-compliancePriority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

printer offline Priority 3 DCI.Customer Support.printer.Xerox.technical support

User E130258 password reset - Self-Service KiosksPriority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

vpn connection Priority 3 DCI.Customer Support.Desktop Support

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Request Desktop or Laptop Computer RepairsPriority 3 DCI.Customer Support.Desktop Support

Password reset for training Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

webvpn access Priority 3 DCI.Customer Support.Software.Internet Explorer

User does not have an account in iLMS to take IT Security AwarenessPriority 3 MITS.OPS.ILMS ITSA.registration

when he tries to launch the it sec training, he gets a blank page. Priority 3 MITS.OPS.ILMS ITSA.post training escalation

Subject: Access Request Priority 3 MITS.OPS.security.firewall

User requested network account password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

see attached Priority 3 HR.PSHCM.Access

Adobe Pro Needed Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Subject: Payroll Access - Eugenia StevensonPriority 3 HR.PSHCM.Access

User unable to login into email on cell phone Priority 3 DCI.Customer Support.Active Directory.Password reset

CTF System Check - Evening - 09/06/17Priority None Applications

User E014390 password reset after verifying identityPriority 3 MITS.OPS.ILMS ITSA.password reset



SSK Printer Needs Ink Priority 3 DCI.Customer Support.SSK Kiosk

question Priority 3 DCI.Customer Support.Question

User E015482 questions regarding Network passwordPriority 3 DCI.Customer Support.Active Directory.Password reset

status update 61279 Priority 3 DCI.Customer Support.service desk.Ticket Status

documentum issue Priority 3 APPS.Access.DOCUMENTUM

Change Network Password Priority 3 DCI.Customer Support.Active Directory.Password reset

Winchill pw reset Priority 3 APPS.Technical support.Windchill

People Soft Issue Priority 3 DCI.Customer Support.Desktop Support

User E003674 password reset for iLMS after verifying identityPriority 3 MITS.OPS.ILMS ITSA.password reset

PASSWORD RESET Priority 3 DCI.Customer Support.Active Directory.Password reset

customer stated that this is the phone system used for mtpd communicationPriority 3 DCI.Customer Support.Question

disk space cleanup Priority 3 DCI.Customer Support.Desktop Support

Verify Email Address Priority 3 DCI.Customer Support.Question

password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

see attached Priority 3 HR.PSHCM.Access

Printer Install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

NSR Attached for the creation of a shared email group.Priority 3 DCI.SYSADMIN.office 365.Technical support

User E014045 password reset for iLMS after verifying identityPriority 3 DCI.Customer Support.Question

see attached Priority 3 HR.PSHCM.Access

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

Close Ticket Priority 3 DCI.Customer Support.service desk.Ticket Status

Laptop battery at Ft Totten* (laptop dropped off on Robert's desk)Priority 3 DCI.Customer Support.Break-Fix.Laptop

Subject: Access Priority 3 MITS.OPS.security.firewall

User E006307 needs assistance with printerPriority 3 DCI.Customer Support.Break-Fix.Printer

disk cleanup Priority 3 DCI.Customer Support.Desktop Support

Work Numbers Applications Priority 3 HR.PSHCM.HR solutions support

Call Handling: General Questions or No Wiki ContentPriority 3 DCI.Customer Support.Question

Trapeze Support Priority 3 APPS.Technical Support.Trapeze

password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password reset

Install Local Printer Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User E371187 password reset after verifying identityPriority 3 DCI.Customer Support.Active Directory.Password reset

emails not updating Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Customer states that computer is taking a while to bootPriority 3 DCI.Customer Support.Question

emails not updating Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Payroll.PeopleSoft.Upgrade.InquiryPriority 3 Payroll.PeopleSoft.Upgrade.Inquiry

IT Security Awareness Training: Frequently Asked Questions Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

unable to set up outlook profile Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Computer Issue Priority 3 DCI.Customer Support.Desktop Support

User C129655 virtual VDI /WebmailPriority 3 DCI.Customer Support.Question

Server OS Access Form - Narendra ChoudharyPriority 3 DCI.SYSADMIN.Server.Access

VPN Issue Priority 3 DCI.Customer Support.Software.VPN.Training

IT Security Awareness Training Password ResetPriority 3 MITS.OPS.ILMS ITSA.registration

Server OS Access Form - Maulik ShahPriority 3 DCI.SYSADMIN.Server.Access

Server OS Access Form - Javier GutierrezPerez Priority 3 DCI.SYSADMIN.Server.Access

E Service Priority 3 Payroll.PeopleSoft.Upgrade.Inquiry



Server OS Access Form - Isaac Moses Priority 3 DCI.SYSADMIN.Server.Access

Update Runtime Priority 3 DCI.Customer Support.Question

PeopleSoft HCM and FIN Access IssuesPriority 3 DCI.Customer Support.Desktop Support

Server OS Access Form - Harshadbharthi GoswamyPriority 3 DCI.SYSADMIN.Server.Access

Roll Out Of New Port 9001 to CTF Production - D13 CorrectionsPriority None ROCS.All.Requests

wants to know if he could recover a word document Priority 3 DCI.Customer Support.Desktop Support

Server OS Access Form - Gurbhej KumarPriority 3 DCI.SYSADMIN.Server.Access

How to change password Priority 3 DCI.Customer Support.Active Directory.Password reset

Third-Party Software Install Priority 3 DCI.Customer Support.Desktop Support

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

error accessing event reports Priority 3 APPS.Technical support.SMS

Outlook Mail LAyout Priority 3 DCI.Customer Support.Question

Certificate Request for IBM Endpoint ManagerPriority 3 MITS.OPS.security.firewall

Security awareness S-103 Priority 3 MITS.OPS.ILMS ITSA.post training escalation

inquiry Priority 3 DCI.Customer Support.service desk.Ticket Status

unlocked account Priority 3 DCI.Customer Support.Active Directory.Password reset

Reimage Laptop Priority 3 DCI.Customer Support.hardware.Laptop.reimage

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

see ticket 64817 Priority 3 DCI.SYSADMIN.Server.Access

NSR attached ref: 64934 Priority 3 DCI.Customer Support.Active Directory.Drive Access

Password Reset for PC Priority 3 DCI.Customer Support.Active Directory.Password reset

server access request Priority 3 DCI.SYSADMIN.Server.Access

PeopleSoft Access - Disable (Nyme Manns - Contractor) E#: 026470Priority 3 MITS.OPS.security.firewall

EUP Priority 3 DCI.Customer Support.management.Delegation Request.Escalated privileges

IT Security Awareness Training Priority 2 MITS.OPS.ILMS ITSA.disabled account

Oracle CRM Password Reset Priority 3 DCI.Customer Support.Desktop Support

Department Tree update Priority 3 MITS.OPS.security.firewall

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Account Modification Priority 3 DCI.Customer Support.Active Directory.New Employee

Unlock Account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Allocate more Space on Netwrok DrivePriority 3 DCI.SYSADMIN.network driveClean Disk Space

login issues Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset for Self-Service KioskPriority 3 DCI.Customer Support.Active Directory.Password reset

Request to install Frame maker  - Office 64 bit.already installed (referred to log notes below)  - bar code: W-601947Priority 3 DCI.Customer Support.Desktop Support

password reset for peoplesoftPriority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Issue Priority 3 APPS.Technical support.Maximo

ars login issues Priority 3 BUS.ARS.Technical support.BTSS

User computer sound issue Priority 3 DCI.Customer Support.Desktop Support

Password Reset for Self-Service KioskPriority 3 DCI.Customer Support.Active Directory.Password reset

Thomas Opick requested Car Pair 7414-7415 added to RPM at E99 Yard.Priority None ROCS.All.Requests

Request Former Employee's FilePriority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

unable to login to maximo Priority 3 DCI.Customer Support.Question

Request to create orphan reportPriority 3 MITS.OPS.security.firewall

USB Not Recognized in 8F* Priority 3 DCI.Customer Support.Break-Fix.Computer

Computer Issue Priority 3 DCI.Customer Support.Break-Fix.Computer



Password reset for maximo Priority 3 DCI.Customer Support.Maximo.Password Reset

NSR attached Priority 3 DCI.Customer Support.Active Directory.New Employee

Maximo Access Priority 3 APPS.Access.Maximo

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Request to create orphan reportPriority 3 MITS.OPS.security.firewall

Question regarding Visio Priority 3 DCI.Customer Support.Question

It security password reset Priority 3 MITS.OPS.ILMS ITSA.password reset

BORMS Support Contact Priority 3 DCI.Customer Support.Question

OneDrive folder request Priority 3 DCI.Customer Support.Desktop Support

Account Still locked Priority 3 DCI.Customer Support.Question

Password Reset for Self-Service KioskPriority 3 DCI.Customer Support.Active Directory.Password reset

Request to create orphan reportPriority 3 MITS.OPS.security.firewall

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Ticket Update Priority 3 DCI.Customer Support.service desk.Ticket Status

Clean Out Remainder Of Our Stuff In Office D-127Priority None ROCS.All.Requests

Maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

SharePoint Access Priority 3 DCI.Customer Support.Question

Change password Priority 3 DCI.Customer Support.Active Directory.Password reset

Computer Printer Setup Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

IT Security Awareness Password Reset Priority 3 MITS.OPS.ILMS ITSA.password reset

Move Request Priority 3 DCI.Customer Support.Equipment Move.Project

Request Trash Pick Up In C-127Priority None ROCS.All.Requests

Call Handling: General Questions or No Wiki ContentPriority 3 DCI.Customer Support.Question

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness Training Password Reset Priority 3 MITS.OPS.ILMS ITSA.password reset

password reset for peoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset for PC Priority 3 DCI.Customer Support.Active Directory.Password reset

Greenbelt Station (MEZZ Level) KIDS Sign INOPPriority None ROCS.All.Requests

it security Priority 3 MITS.OPS.ILMS ITSA.password reset

Question concerning PW resetPriority 3 DCI.Customer Support.Desktop Support

Financial Impart Data for LNTR and NOTRPriority 3 HR.PSHCM.Report

IT Security Awareness Training: Accounts Disabled for Non-compliancePriority 3 DCI.Customer Support.Question

Install Safety Dashboard Console Priority 3 DCI.Customer Support.Desktop Support

General Questions or No Wiki Content Priority 3 DCI.Customer Support.Desktop Support

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Account is locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

IT Security Awareness TrainingPriority 3 DCI.Customer Support.Question

unllicensed product Priority 3 DCI.Customer Support.Desktop Support

Password reset Priority 3 DCI.Customer Support.Question

T Security Awareness Training: Accounts Disabled for Non-compliancePriority 3 DCI.Customer Support.Question

Security of Awareness TrainingPriority 3 MITS.OPS.ILMS ITSA.password reset

IT Security Awareness Training: User Name or Password Priority 3 DCI.Customer Support.Active Directory.Password reset

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Manager Dashboard questionPriority 3 HR.PSHCM.Support

IT Security Awareness TrainingPriority 3 MITS.OPS.ILMS ITSA.registration

unable to login Priority 3 DCI.Customer Support.Network.Server



PeopleSoft login Priority 3 DCI.Customer Support.Desktop Support

IT Security Awareness TrainingPriority 3 DCI.Customer Support.Question

needs metroweb link Priority 3 DCI.Customer Support.Question

installed for Tarig Islam Samsuzzuha C027013Priority 4 DCI.Customer Support.Desktop Support

Requesting admin rights Priority 3 DCI.Customer Support.Question

Installed SAFTE_FAST consolePriority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Request Wireless Mouse Priority 2 DCI.Customer Support.hardware.Mouse.hardware failure

IT Security Awareness Training Password Reset Priority 3 MITS.OPS.ILMS ITSA.password reset

Memory at CTF* Priority 3 DCI.Customer Support.Inventory.Upgrade Case

Temporary Profile Priority 3 DCI.Customer Support.Question

Password Reset for PC Priority 3 DCI.Customer Support.Active Directory.Password reset

Unable to load resume Priority 3 HR.PSHCM.ESS technical support

Status update on ticket Priority 3 DCI.Customer Support.service desk.Ticket Status

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

delete email from shared computer profilePriority 3 DCI.Customer Support.Question

Adobe Pro Digital Signature Priority 3 DCI.Customer Support.Question

NSR Attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

Password Reset for PC Priority 3 DCI.Customer Support.Active Directory.Password reset

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Ticket Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

Status update Priority 3 DCI.Customer Support.service desk.Ticket Status

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset for PC Priority 3 DCI.Customer Support.Active Directory.Password reset

Trapeze Support Priority 3 DCI.Customer Support.Question

General Questions-Email Priority 3 DCI.Customer Support.Question

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

D07-TRK2IBFTWall-AP-3702P unreachablePriority 3 NCS.Router.Unreachable

E05-MZ76-AP1-3702I unreachablePriority 3 NCS.Router.Unreachable

PeopleSoft Question Priority 3 DCI.Customer Support.Question

NSR-crump it Priority 3 DCI.Customer Support.Active Directory.New Employee

IT Security Awareness Training Password ResetPriority 3 MITS.OPS.ILMS ITSA.registration

10.11.60.118 W-350265 Customer needs Xerox Printer InstalledPriority 3 DCI.Customer Support.printer.Network.Install Printer Driver

No Network Access Priority 3 DCI.Customer Support.Desktop Support

password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password reset

c027404 pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PW RESET Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset for Self-Service KioskPriority 3 DCI.Customer Support.Active Directory.Password reset

Request to decommission Cars 1116/1117Priority None ROCS.Appliications.RPM.App

Lei Tang is trying to reactivate former employees VPN token for his usePriority 3 DCI.Customer Support.Desktop Support

Television lost signal Priority 3 DCI.Customer Support.Question

Request to decommission Cars 1100/1101Priority None ROCS.Appliications.RPM.App

Account disabled Priority 3 DCI.Customer Support.Question

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

Computer needs all cables and all wiring Priority 3 DCI.Customer Support.hardware.Cable.replace

User Account Blocked Priority 3 DCI.Customer Support.Active Directory.Password Unlock



IT Security Awareness Training: User Name or Password Priority 3 DCI.Customer Support.Desktop Support

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Ticket 65372 update Priority 3 DCI.Customer Support.service desk.Ticket Status

ITSAT pw reset Priority 3 MITS.OPS.ILMS ITSA.registration

Change Maximo Password Priority 3 DCI.Customer Support.Desktop Support

Maximo Issue - Scanning Priority 3 DCI.Customer Support.Question

Cannot open AVI file Priority 3 DCI.Customer Support.Question

ITSAT questions Priority 3 DCI.Customer Support.Question

Customer states that 60 inch display screen is no longer workingPriority 3 DCI.Customer Support.Question

Account is locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness Test Password Priority 3 MITS.OPS.ILMS ITSA.password reset

E service Is down Priority 3 Payroll.PeopleSoft.Upgrade.Inquiry

ITSAT issues Priority 3 DCI.Customer Support.Desktop Support

Maximo login issues Priority 3 DCI.Customer Support.Maximo.Password Reset

Unlock Account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Imaging Requests Priority 3 DCI.Customer Support.hardware.Desktop.reimage

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Update Windows Software and add Adobe ProPriority 3 DCI.Customer Support.Desktop Support

IT Security Awareness Training Priority 3 DCI.Customer Support.Question

Memory Upgrade - 8GB Priority 3 DCI.Customer Support.Inventory.Upgrade Case

Memory Upgrade - 8GB; user purchased memoryPriority 3 DCI.Customer Support.Break-Fix.Computer

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Memory Upgrade - 8GB Priority 3 DCI.Customer Support.hardware.Desktop.hardware upgrade

metroweb homepage requestPriority 3 DCI.Customer Support.Question

Payroll Number Priority 3 DCI.Customer Support.Question

Remote Desktop Setup for LaptopPriority 3 DCI.Customer Support.Software.VPN.Training

General Question Priority 3 DCI.Customer Support.Question

Maximo password reset Priority 3 DCI.Customer Support.Question

windchill access Priority 3 APPS.Technical support.Windchill

TSR Question Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

account disabled Priority 3 DCI.Customer Support.Question

NSR form attached Priority 3 MITS.Apps Security.PSFIN.Access

Question IE 11 Priority 3 DCI.Customer Support.Desktop Support

IT Security Awareness Training Password ResetPriority 3 MITS.OPS.ILMS ITSA.registration

Maximo Access Priority 3 APPS.Access.Maximo

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

Install Third Party Software Priority 3 DCI.Customer Support.Desktop Support

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Never opened ticket but received an email from Support with ticket #Priority 3 DCI.Customer Support.Question

Account Locked Priority 3 DCI.Customer Support.Question

Account locked Priority 3 DCI.Customer Support.Active Directory.Password reset

HP 6040 on 5G* Priority 3 DCI.Customer Support.Break-Fix.Printer

Re-open/Status of 64934 Priority 3 DCI.Customer Support.service desk.Ticket Status

Activate VPN token that used belong to E013606  by Sept. 8Priority 1 MITS.Engineering.VPN.Technical support



User tried to access Documentum and got an " invalid password" error Priority 3 APPS.Access.DOCUMENTUM

Account is locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Documentum account Priority 3 APPS.Access.DOCUMENTUM

User is unable to access network after three minute power outage. Priority 1 DCI.Customer Support.Desktop Support

Password Reset for PC Priority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Avaya Voicmail PW reset Priority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

Payroll Support (Pay Stub/Leave/Vacation/Overtime/Comp Time/Direct Deposit) Priority 3 DCI.Customer Support.Question

User getting the " No Available Servers" error message Priority 3 DCI.Customer Support.Network.Server

ITSAT pw reset Priority 3 MITS.OPS.ILMS ITSA.registration

Status on Ticket 66191 Priority 3 DCI.Customer Support.service desk.Ticket Status

Avaya - Unforwarded calls. Priority 3 NCS.Telephone.digital phone.Other

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Payroll Issues Priority 3 DCI.Customer Support.Question

CTF System Check - Days - 9/6/17Priority None ROCS.Applications

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

unable to print to Xerox Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Quincy Gant has requested Car Pair 4020-4021 be decommissioned.Priority None ROCS.All.Requests

TSR Status Priority 3 DCI.Customer Support.Maximo.TSR Status

Account is locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

stuck in system update loop Priority 3 DCI.Customer Support.Desktop Support

Decommission Cars 1104 - 1105 Priority None ROCS.Appliications.RPM.DB

Maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Assisted with access to PS HCM at Station Manager Kiosk Priority 3 DCI.Customer Support.Desktop Support

Password resets Priority 3 MITS.OPS.ILMS ITSA.password reset

Peoplesoft password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Status update for ticket 65038Priority 3 DCI.Customer Support.service desk.Ticket Status

no connectivity - Pentagon Metro station ATC room 119Priority 2 NCS.Switch.Unreachable

IT Security Awareness Training Password Priority 3 MITS.OPS.ILMS ITSA.password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness Training PasswordPriority 3 MITS.OPS.ILMS ITSA.password reset

IT Security Awareness Training: Accounts Disabled for Non-compliance Priority 3 DCI.Customer Support.Question

Reset Maximo Priority 3 APPS.Access.Maximo

System login issue Priority 3 DCI.Customer Support.Desktop Support

Spam in Outlook Priority 3 MITS.OPS.security.firewall

Assisted with access to email Priority 3 DCI.Customer Support.office 365.Technical support

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo login issue Priority 3 DCI.Customer Support.Maximo.Password Reset

Assisted user with access to ILMS link and verified user name, and assisted with turning off pop up blocker Priority 3 DCI.Customer Support.Desktop Support

PeopleSoft HCM Support Priority 3 HR.PSHCM.Support

Maximo Account Access Priority 3 DCI.Customer Support.Maximo.Password Reset

IT Security Awareness Training: Accounts Disabled for Non-compliancePriority 3 DCI.Customer Support.Question

Unlocked AD Priority 3 DCI.Customer Support.Active Directory.Password Unlock



Peoplesoft login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

IT Security Awareness Training AccessPriority 3 DCI.Customer Support.Question

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

Password Reset Issues Priority 3 DCI.Customer Support.Active Directory.Password reset

Assisted with access to PS HCM on Station Manager Kiosk Priority 3 DCI.Customer Support.Desktop Support

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

MetroNet connection issue Priority 3 DCI.Customer Support.Wifi.Configuration

Call dropped Priority 3 DCI.Customer Support.Question

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

Office 365 Email Access Priority 3 DCI.Customer Support.office 365.Technical support

User is unable to find "tools" to turn off the pop up blocker on her tablet ( Using Ellipsis Verizon 4g LTE  Tablet) Priority 3 DCI.Customer Support.Question

Account Locked Issues Priority 3 DCI.Customer Support.Active Directory.Password Unlock

User E006036 needs password reset for iLMS after verifying identityPriority 3 MITS.OPS.ILMS ITSA.password reset

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

User E400291 user has to call back on another phone his account keeps lockingPriority 3 DCI.Customer Support.Active Directory.Password Unlock

CTF System Check -  MID - 09-06-2017Priority None ROCS.All.Requests

Unlock Account and Password ResetPriority 3 DCI.Customer Support.Active Directory.Password reset

User E005095 called regarding a HP Color Laserjet 3600n error message needs black ink cartridgePriority 3 DCI.Customer Support.Desktop Support

Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User E006634 Priority 3 NCS.Telephone.digital phone.End User Training

Reset Windows Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Maximo Password Reset Priority 3 DCI.Customer Support.Question

ARS login issue Priority 3 BUS.ARS.Technical support.BTSS

Printer HP Laserjet P2035 Barcode 521899 needs to be installed Located at the Largo Rail Facility Contact number 301-955-5258 (Inspection Office room CMNT-101 Work Hours 9:00am to 5:00pmPriority 3 DCI.Customer Support.printer.Network.Install Printer Driver

User E017997 password reset after verifying identityPriority 3 DCI.Customer Support.Active Directory.Password reset

ITSA training login issue Priority 4 MITS.OPS.ILMS ITSA.password reset

Account Locked and Password Reset RequestPriority 3 DCI.Customer Support.Active Directory.Password reset

Applying for job question Priority 3 DCI.Customer Support.hardware.Desktop.training 

System login issue Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness trainingPriority 3 DCI.Customer Support.Question

User E007969 password reset after verifying identityPriority 3 DCI.Customer Support.Active Directory.Password reset

application status Priority 3 HR.PSHCM.HR solutions support

User E006087 Password reset after verifying identityPriority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

VPN login issue Priority 3 DCI.Customer Support.Software.VPN.Install

verify email Priority 3 DCI.Customer Support.Question

verify email Priority 3 DCI.Customer Support.Question

User E006454 Metro Webmail Access only for email.Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

metroweb page Priority 3 DCI.Customer Support.Question

Subject: Department Tree UpdatePriority 3 MITS.OPS.security.firewall

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

wifi down at glenmont Priority 3 DCI.Customer Support.Wifi.Configuration



Troubleshoot Virtual Private Network (VPN) AccessPriority 3 DCI.Customer Support.Software.VPN.Training

User E784553 password reset after verifying identityPriority 3 DCI.Customer Support.Active Directory.Password reset

New PC setup and installationPriority 3 DCI.Customer Support.Desktop Support

New PC setup and installationPriority 3 DCI.Customer Support.Desktop Support

Email -  E4 license provision Priority 3 DCI.Customer Support.Question

password reset for training Priority 3 DCI.Customer Support.Question

password reset for training Priority 3 DCI.Customer Support.Question

CTF System Check - Evening - 09/05/17Priority None Applications

support cancelled Priority 3 DCI.Customer Support.Question

computer install request Priority 3 DCI.Customer Support.Equipment Move.Project

trust relationship error Priority 3 DCI.Customer Support.Desktop Support

status update 66107 Priority 3 DCI.Customer Support.service desk.Ticket Status

Local Printer Install Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

User E010171 password reset after verifying identityPriority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

User E015312 password reset after verifying identityPriority 3 DCI.Customer Support.Active Directory.Password reset

follow up on ticket 54024 (ticket is closed)Priority 3 DCI.SYSADMIN.Software.Technical support.Operating Systems

Scan Snap Install Priority 3 DCI.Customer Support.Hardware.Scanner.Reconfigure

NSR attached Priority 3 DCI.Customer Support.Question

User needs password for Security Awareness TrainingPriority 3 MITS.OPS.ILMS ITSA.password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

status update 37048 Priority 3 DCI.Customer Support.service desk.Ticket Status

User needs a password resetPriority 3 MITS.OPS.ILMS ITSA.password reset

Subject: FW: WARNING -Time Approver - Reminder: BIWEEKLY PAYROLL TIME/ABSENCES NEEDING APPROVAL (See Attachment)Priority 3 HR.PSHCM.HR solutions support

User needs the link to log into IT security awareness trainingPriority 3 MITS.OPS.ILMS ITSA.password reset

Customer does not have a Network AccountPriority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Memory on 2B* Priority 3 Hardware

IT Security Awareness TrainingPriority 3 MITS.OPS.ILMS ITSA.registration

Time approval Priority 3 HR.PSHCM.HR solutions support

User E012901 password reset after verifying identity and password reset for iLMS Priority 3 DCI.Customer Support.Active Directory.Password reset

maximo access request attached Priority 3 DCI.Customer Support.Question

IT Security Awareness Issue Priority 3 MITS.OPS.ILMS ITSA.password reset

maximo access request attached Priority 3 DCI.Customer Support.Question

unable to view paystub or any feature in hcm once logged in Priority 3 HR.PSHCM.Support

User needs a password resetPriority 3 MITS.OPS.ILMS ITSA.password reset

Subject: SVMT Laptops overdue for replacement!!!!!Priority 3 DCI.Customer Support.PC Replacement.Question

NSR Request Priority 3 DCI.Customer Support.Active Directory.New Contractor

Call disconnected Priority 3 DCI.Customer Support.Question

Please find attached the Server OS Access form. Priority 3 DCI.SYSADMIN.Server.Access

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

pc frozen Priority 3 DCI.Customer Support.Desktop Support

User E749101 reset password by Self-Service KioskPriority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

computer freezing while chatting in CleverCADPriority 3 DCI.Customer Support.hardware.Desktop.configuration

Call Disconnected Priority 3 DCI.Customer Support.Question



reimage loaner Priority 3 DCI.Customer Support.hardware.Laptop.reimage

RPM - F99 Could not Bring Consist Back into the YardPriority 5 ROCS.Appliications.RPM.App

Cannot access a report Priority 3 DCI.Customer Support.Desktop Support

It security password Priority 3 MITS.OPS.ILMS ITSA.password reset

Remap the N Drive Request Priority 3 DCI.Customer Support.Desktop Support

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

connected laptop to MetronNetPriority 3 DCI.Customer Support.Question

status 65403 Priority 3 DCI.Customer Support.service desk.Ticket Status

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset for peoplesoftPriority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset for PC and IT Security Awareness TrainingPriority 3 DCI.Customer Support.Active Directory.Password reset

User cannot log into Oracle cloud *** Workstoppage***Priority 2 DCI.Customer Support.Question

ITSAT pw reset for his employee Priority 3 MITS.OPS.ILMS ITSA.registration

MetroGuest WiFi Service Password Priority 3 DCI.Customer Support.Wifi.Configuration

Server Access Priority 3 DCI.SYSADMIN.Server.Access

Call disconnected Priority 3 DCI.Customer Support.Question

QICO Network Drive UpdatesPriority 3 DCI.Customer Support.Question

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Needs computer synced to network printer Priority 3 DCI.Customer Support.Break-Fix.Printer

User stated that the computer is reading error the trust relationship between this workstation and the primary domain failed..Priority 3 DCI.Customer Support.Question

USB Not Recognized on Printer Priority 3 DCI.Customer Support.Break-Fix.Printer

Please create a ticket for the below and assign to MITS_OPS_SecurityPriority 3 MITS.OPS.security.firewall

can't access one drive Priority 3 DCI.Customer Support.office 365.Technical support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Active Directory.Password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

support cancelled Priority 3 DCI.Customer Support.Question

Adobe professional install Priority 3 DCI.Customer Support.Desktop Support

VPN Issue Priority 3 DCI.Customer Support.Software.VPN.Install

User needs a password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset for PC Priority 3 DCI.Customer Support.Active Directory.Password reset

status update  66125 Priority 3 DCI.Customer Support.service desk.Ticket Status

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset for PC Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User needs a password resetPriority 3 DCI.Customer Support.Maximo.Password Reset

IT Security Awareness Issue Priority 3 MITS.OPS.ILMS ITSA.password reset

user deletion Priority 3 DCI.SYSADMIN.Server.UNIX Support

Account is locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

No Network Access or WiFi Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Metronet connection Priority 3 DCI.Customer Support.Desktop Support

.Customer Question about iLMS passwordPriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Question

Internet Prohibited Issue Priority 3 DCI.Customer Support.Internet.Access prohibited

Password Reset Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset



Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

IT Security Awareness Training question about lab times and schedule.Priority 3 DCI.Customer Support.Question

Unlock Account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Telecommunications Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Subject: Access Request for new managerPriority 3 MITS.OPS.security.firewall

Password Reset Priority 3 DCI.Customer Support.Question

Request to pick up Tee Shirts from CTF-Bldg A. Storeroom 970Priority None ROCS.All.Requests

Adjust Projector Display in ECCPriority None ROCS.All.Requests

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Subject: Suspending Employee's Email AccountPriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User needs a password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness Training Password ResetPriority 3 MITS.OPS.ILMS ITSA.registration

Avaya Phone Issue Priority 3 NCS.Telephone.digital phone.Other

Maximo Password Reset Priority 3 DCI.Customer Support.Question

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Duplicate Dynamic Group Priority 3 MITS.OPS.security.firewall

User needs assistance with a document in  People soft HCMPriority 3 DCI.Customer Support.Question

Active Directory.Password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

inquiry Priority 3 DCI.Customer Support.service desk.Ticket Status

PC Eligibility Question Priority 3 DCI.Customer Support.PC Replacement.Question

Password Reset Priority 3 DCI.Customer Support.Question

Active Directory.Password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

Questions about VPN AccessPriority 3 DCI.Customer Support.Question

Password Reset for PC and IT Security Awareness TrainingPriority 3 DCI.Customer Support.Active Directory.Password reset

intranet link request Priority 3 DCI.Customer Support.Question

IT Security Awareness Test Priority 3 DCI.Customer Support.Question

Badge printer support Priority 3 DCI.Customer Support.Desktop Support

C026555 network pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

MetroNet Internal WMATA WiFi ServicePriority 3 DCI.Customer Support.Wifi.Configuration

Active Directory.Password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

Printer Issue Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset for PC Priority 3 DCI.Customer Support.Active Directory.Password reset

WMATA issued cellphone is not workingPriority 2 NCS.Telephone.mobile phone.No Service

Question about account Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PW Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User needs a password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

Active Directory.Password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

Keyboard stopped working Priority 2 DCI.Customer Support.hardware.Keyboard.break/fix

Call Dropped Priority 3 DCI.Customer Support.Question

User needs a password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness Training: Forgotten PasswordPriority 3 MITS.OPS.ILMS ITSA.password reset



Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User is having issues with Fax machinePriority 3 DCI.Customer Support.Break-Fix.Printer

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

Password Reset for PC/VPN IssuePriority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Call Back Request Priority 3 DCI.Customer Support.Question

Active Directory.Password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

User needs her password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

Active Directory.Password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset for Self-Service Kiosk Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

install HP network printer for customer.Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Node down Priority 3 NCS.Data Circuit.Issues

Payroll Support Priority 3 DCI.Customer Support.Question

IT Security Awareness Test - Password ResetPriority 3 DCI.Customer Support.Active Directory.Password reset

Monitor Issues Priority 3 DCI.Customer Support.hardware.Monitor.hardware failure

IT Security Awareness Password ResetPriority 3 DCI.Customer Support.Question

Memory Upgrade 6 floor* Priority 3 DCI.Customer Support.Inventory.Upgrade Case

Accounts Disabled for Non-compliance Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness Password ResetPriority 3 DCI.Customer Support.Question

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR attached Priority 3 DCI.Customer Support.Active Directory.New Employee

Increase PC Speed Priority 3 DCI.Customer Support.Desktop Support

Payroll Support Priority 3 DCI.Customer Support.Question

Active Directory.Password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

ELM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User needs a password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

User requested password reset for PS-HCMPriority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Active Directory.Password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

ELM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Xerox Printer Install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer not able to use his PC as the monitors are going to power save mode after memory got replaced.Priority 3 DCI.Customer Support.hardware.Monitor.configuration

User needs a password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

CATS Issue Priority 3 DCI.Customer Support.Question

Software install Priority 3 DCI.Customer Support.Desktop Support

Computer Replacement Priority 3 DCI.Customer Support.PC Replacement.Question



Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Xerox Printer Installation Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Password Reset for PC Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness Test - Password ResetPriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo access request Priority 3 DCI.Customer Support.Maximo.Password Reset

User needs password for Security Awareness TrainingPriority 3 MITS.OPS.ILMS ITSA.password reset

Active Directory.Password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Windchill password reset requestPriority 3 APPS.Technical support.Windchill

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User needs password for Security Awareness TrainingPriority 3 MITS.OPS.ILMS ITSA.password reset

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

Account is locked Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

VPN Connection Issue Priority 2 DCI.Customer Support.Desktop Support

ITSAT pw reset Priority 3 MITS.OPS.ILMS ITSA.registration

User needs a password resetPriority 3 DCI.Customer Support.Active Directory.Password Unlock

http://hdwiki/pages/viewpage.action?pageId=246120546Priority 3 DCI.Customer Support.Desktop Support

network account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

People Soft Issue Priority 3 DCI.Customer Support.Desktop Support

Cannot log on via VPN Priority 3 DCI.Customer Support.Desktop Support

password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset for PC Priority 3 DCI.Customer Support.Active Directory.Password reset

User cannot connect to the internetPriority 3 DCI.Customer Support.Desktop Support

Voicemail Password Reset Priority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

JGB AIM Weekly System Check 9/5/17Priority 5 ROCS.Appliications.AIM.App

User needs a password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

Fax Machine Issue Priority 3 NCS.Telephone.digital phone.Other

Avaya extension to group Priority 3 DCI.Customer Support.Question

User needs new IT security awarenessPriority 3 MITS.OPS.ILMS ITSA.password reset

Wmata phone won't accept new passwordPriority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-IOS

Customer cannot print an imagePriority 3 DCI.Customer Support.Desktop Support

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 1 DCI.Customer Support.Active Directory.Password reset

Password Reset for Self-Service KioskPriority 3 DCI.Customer Support.Active Directory.Password reset

passsword reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NEO Loaner Laptop supporrtPriority 3 DCI.Customer Support.Inventory.Loaner Laptop

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

Laptop latch at Branch Ave* Priority 2 DCI.Customer Support.Break-Fix.Laptop

Maximo issues with inventory updatingPriority 3 APPS.Technical support.Maximo

Mobile Issue Priority 3 DCI.Customer Support.Desktop Support

IT Security Awareness Issue Priority 3 MITS.OPS.ILMS ITSA.password reset

User needs a password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

Unlock Account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Question Priority 3 DCI.Customer Support.Desktop Support



Second Monitor issue Priority 3 DCI.Customer Support.hardware.Monitor.configuration

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Question

Password Reset for PC Priority 3 DCI.Customer Support.Active Directory.Password reset

IE Upgrade Priority 3 DCI.Customer Support.Software.Internet Explorer

network account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Equipment loan request; loaner laptopPriority 3 DCI.Customer Support.Desktop Support

Enable Popup to take IT Security Awareness TrainingPriority 3 DCI.Customer Support.Desktop Support

computer does not power on; loud beeping noice. can't tell barcodePriority 3 DCI.Customer Support.hardware.Desktop.hardware failure

Surplus Equipment Priority 4 DCI.Customer Support.Equipment Move.Surplus removal

A account password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

jobs not printing to selected printerPriority 3 DCI.Customer Support.printer.Network.Install Printer Driver

PW reset Priority 3 DCI.Customer Support.Desktop Support

ELM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Back Up Support Priority 3 DCI.Customer Support.Question

Group Policy Error MessaagePriority 2 DCI.Customer Support.Desktop Support

Password Reset for PC Priority 3 DCI.Customer Support.Active Directory.Password reset

Call Disconnected Priority 3 DCI.Customer Support.Question

Customer had questions about using laptopPriority 3 DCI.Customer Support.Question

PW reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PW RESET Priority 3 DCI.Customer Support.Active Directory.Password reset

CTF System Check - Day - 9/5/17Priority None ROCS.All.Requests

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

No Internet Connection or PhonePriority 3 DCI.Customer Support.Desktop Support

Maximo account Priority 3 APPS.Access.Maximo

IT Security Awareness Training: Reset Passwords for UserPriority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Name Changes in WMATA Email AddressesPriority 3 DCI.SYSADMIN.office 365.Technical support

IT Security Awareness Training: Forgotten PasswordPriority 3 MITS.OPS.ILMS ITSA.password reset

Safety Observation Page Will Not LoadPriority 3 DCI.Customer Support.Desktop Support

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password and Login Assistance for Active DirectoryPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness Training: Reset Passwords for UsersPriority 3 DCI.Customer Support.Desktop Support

Account Still Disabled After Training CompletionPriority 2 MITS.OPS.ILMS ITSA.disabled account

IT Security Awareness Training: User Name or Password Priority 3 DCI.Customer Support.Desktop Support

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness Training: Reset Passwords Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness Training: Forgotten PasswordPriority 3 MITS.OPS.ILMS ITSA.password reset

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Keyboard Not Responding Priority None ROCS.All.Requests

Password change Priority 3 DCI.Customer Support.Active Directory.Password reset



Account is locked Priority 3 DCI.Customer Support.Active Directory.Password reset

Account Locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Account Locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Restart Predictor /Reset TWC Data Display Priority None APPS.Access.PIDS

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

IT Security Awareness Training Access IssuesPriority 3 DCI.Customer Support.Desktop Support

IT Security Awareness Training Password Priority 3 MITS.OPS.ILMS ITSA.password reset

Updating Direct Deposit Priority 3 DCI.Customer Support.Question

IT Security Awareness Training PasswordPriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Login Assistance Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

MS Outlook Issue: Cannot StartPriority 3 DCI.Customer Support.Software.MS Outlook.Repair

Call Dropped Priority 3 DCI.Customer Support.Question

CTF System Check - MID - 09-05-2017Priority None ROCS.All.Requests

IT Security Awareness Training Password ResetPriority 3 DCI.Customer Support.Question

Maximo Password Priority 3 DCI.Customer Support.Question

Account Locked Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Priority 3 DCI.Customer Support.Maximo.Password Reset

Customer thought account was lockedPriority 3 DCI.Customer Support.Question

Access to Peoplesoft HCM Priority 3 DCI.Customer Support.Question

Call Dropped Priority 3 DCI.Customer Support.Question

Call Dropped Priority 3 DCI.Customer Support.Question

Maximo Password Reset Priority 3 DCI.Customer Support.Question

http://hdwiki/display/SOPs/Status+Updates+for+External+Job+ApplicantsPriority 3 HR.PSHCM.HR solutions support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Self-Service Kiosk Alerts: Lost ConnectivityPriority 3 DCI.Customer Support.SSK Kiosk

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Access to Paystubs Priority 3 DCI.Customer Support.Question

Microsoft Outlook App Install AssistancePriority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-IOS

Drop Call Priority 3 DCI.Customer Support.Question

Email Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness TrainingPriority 3 MITS.OPS.ILMS ITSA.registration

Active Directory.Password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

Disk Cleanup Priority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Email Password Priority 3 DCI.Customer Support.Active Directory.Password reset

Outlook.Repair Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Customer not able to log into the kxp-user accountPriority 3 DCI.Customer Support.SSK Kiosk

CTF System Check - Evening - 09/04/17Priority None Applications

Password Reset Priority 3 DCI.Customer Support.Question

Self-Service Kiosk Alerts: Lost ConnectivityPriority 3 DCI.Customer Support.SSK Kiosk

It security awarness Priority 3 MITS.OPS.ILMS ITSA.password reset

MS Outlook: Email Issues Priority 3 DCI.Customer Support.Software.MS Outlook.Repair



IT Security Awareness password.Priority 3 DCI.Customer Support.Question

Unlock Account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Metro Access Incident Form Priority 3 DCI.Customer Support.Question

Pasword Reset Priority 3 DCI.Customer Support.Question

user need outlook access Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Customer has a question about email and eservice access from home.Priority 3 DCI.Customer Support.Question

Active Directory.Password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

Active Directory.Password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

Phone Issue Priority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

IT Security Awareness Training PasswordPriority 3 MITS.OPS.ILMS ITSA.registration

PeopleSoft\External Link Priority 3 DCI.Customer Support.Question

General Question Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PeopleSoft Isseu/ External LinkPriority 3 DCI.Customer Support.Question

Printer Issue Priority 3 DCI.Customer Support.printer.Desktop.Cycle Printer

payroll question Priority 3 DCI.Customer Support.Question

Status Update Maximo AccessPriority 3 MITS.Apps.Security Access.PSEPM

user needs access to VPN Priority 3 DCI.Customer Support.Software.VPN.Training

RPM - Password Reset ThornePriority None ROCS.Appliications.RPM.App

PeopleSoft HCM FAQs: Job Application and Resume QuestionsPriority 3 DCI.Customer Support.Desktop Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

.Active Directory.Password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

Password reset for PeoplesoftPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Verified Mr Gomez completed the ILMS test . Initially provided the test user name, then Gomez stated his supv. get prompted for him to take the test Priority 3 DCI.Customer Support.Desktop Support

ELM support password Priority 3 APPS.Technical support.PSELM

It security password reset Priority 3 MITS.OPS.ILMS ITSA.password reset

Maximo Issue Priority 3 APPS.Technical support.Maximo

Slow opening documents. Error: Not responding Priority 3 DCI.Customer Support.hardware.Desktop.configuration

IT Security Awareness Training: Forgotten Password Priority 3 MITS.OPS.ILMS ITSA.password reset

Assisted,DBMulbah@wmata.com, with access to email Priority 3 DCI.Customer Support.office 365.Technical support

CTF System Check - Days - 9/4/17Priority None ROCS.All.Requests

New user, DBMulbah@wmata.com, was directed to Maximo Access Request form for access Priority 3 APPS.Access.Maximo

Maximo Status Update Priority 3 APPS.Access.Maximo

Verified WMATA email address Priority 3 DCI.Customer Support.Question

user password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo deactivated for inactivity for more than ninety days. A Maximo Access Request form previously submitted. See attached Priority 3 MITS.Apps Security.Access.PSCRM

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

AIM AD Windows Password ResetPriority None ROCS.All.Requests

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo password reset Priority 3 APPS.Training.Maximo

Change Maximo Password Priority 3 APPS.Training.Maximo

User submitted a Maximo Access Request form 8/16/2017 .He is requesting a Maximo status update  - See attached Priority 3 APPS.Access.Maximo



Reset ILMS Priority 3 MITS.OPS.ILMS ITSA.password reset

Tech gave the dates and locations for the IT Security Awareness TrainingPriority 3 DCI.Customer Support.Question

Windows reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness Training: Forgotten Password Priority 3 MITS.OPS.ILMS ITSA.password reset

Walked user through self service reset Priority 3 DCI.Customer Support.Active Directory.Password Self-Service Assistance

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

AIM Screenshot of F06 for TrainingPriority None ROCS.Appliications.AIM.App

Request Access to RPM Priority None ROCS.All.Requests

VPN issues Priority 3 DCI.Customer Support.Software.VPN.Training

User E023832 needs to know how to login to iLMS to take the training for IT Security Awareness Priority 3 DCI.Customer Support.Question

Reset Windows Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 APPS.Technical support.PSELM

Reset Maximo password Priority 3 DCI.Customer Support.Maximo.Password Reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Kiosk Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset Windows Priority 3 DCI.Customer Support.Active Directory.Password reset

User E017446 password reset for Kiosk - Self-Service Password ResetPriority 3 DCI.Customer Support.Active Directory.Password reset

CTF System Check - MID - 09-04-2017Priority None ROCS.All.Requests

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Peoplesoft Timesheet issue Priority 3 HR.PSHCM.Support

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Phone Support Priority 3 DCI.SYSADMIN.Mobile Device Management.Technical support.SmartPhone-Android

User E023830 - password reset for iLMS after verifying identityPriority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Pay stub Priority 3 DCI.Customer Support.Question

User E008323 - password reset for iLMS after verifying identityPriority 3 DCI.Customer Support.Question

Call dropped Priority 3 DCI.Customer Support.Question

IT Awareness Course Priority 3 DCI.Customer Support.Question

Dropped Call Priority 3 DCI.Customer Support.Question

Keyboard at Branch Ave* Priority 3 DCI.Customer Support.hardware.Keyboard.break/fix

User E436568 password reset for Maximo after verifying identityPriority 3 DCI.Customer Support.Maximo.Password Reset

Non Compliance Priority 3 DCI.Customer Support.Question

Dropped Call Priority 3 DCI.Customer Support.Question

PC Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User E001857 password/login for iLMSPriority 3 MITS.OPS.ILMS ITSA.password reset

Maximo Password Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User E86253 Ticket assignedPriority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Call Dropped Priority 3 DCI.Customer Support.Question

User E019417 password reset after verifying identityPriority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Question

User E024247 password reset after verifying identityPriority 3 DCI.Customer Support.Active Directory.Password reset



Temp Password Priority 3 DCI.Customer Support.Question

Caller Hung Up Priority 3 DCI.Customer Support.Question

CTF System Check - Evening - 09/03/17Priority None Applications

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Unable to check email Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

IT Security Awareness Training Password Reset Priority 3 MITS.OPS.ILMS ITSA.password reset

Customer wants local Xerox printer synced to computer. Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

RPM - Password Reset Proctor-JonesPriority None ROCS.Appliications.RPM.App

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Access Email from Any Internet-enabled DevicePriority 3 DCI.Customer Support.Question

IT Security Awareness Training: Forgotten PasswordPriority 3 MITS.OPS.ILMS ITSA.password reset

External access to email Priority 3 DCI.Customer Support.Question

External access to email Priority 3 DCI.Customer Support.Question

Customer Support For Installing PID Sign At Twinbrook (A13)Priority None ROCS.Appliications.PIDS.Other

RPM - Password Reset JenkinsPriority 3 ROCS.Appliications.RPM.App

How to apply for a job position Priority 3 DCI.Customer Support.Question

Unable to see trip planner icon on desktopPriority 3 APPS.Technical support.PIDS

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

CTF System Check - Days - 9/3/17Priority None ROCS.All.Requests

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

IT Security Awareness Training Password Reset Priority 3 MITS.OPS.ILMS ITSA.password reset

Maximo Password Reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Maximo password reset Priority 3 DCI.Customer Support.Maximo.Password Reset

PICK Password Reset Priority 3 DCI.Customer Support.Question

upload resume Priority 3 DCI.Customer Support.Question

Eservice Priority 3 Payroll.PeopleSoft.Upgrade.Inquiry

PeopleSoft HCM Access IssuesPriority 3 MITS.Apps Security.PSFIN.Access

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Request for Password Priority 3 DCI.Customer Support.Active Directory.Password reset

Direct Deposit Change Priority 3 DCI.Customer Support.Question

Ticket Assigned Priority 3 DCI.Customer Support.Question

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

CTF System Check - MID - 09-03-2017Priority None ROCS.All.Requests

User E003042 needed to setup Automatic RepliesPriority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User E007796 needs assistance with pc at the Anacostia Train Station.Priority 2 DCI.Customer Support.hardware.Desktop.break/fix

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Desktop Turn On Issues/Drop CallPriority 3 DCI.Customer Support.hardware.Desktop.break/fix

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset



User E013576 password reset for Maximo after verifying identityPriority 3 DCI.Customer Support.Question

User E013576 was able to login to pcPriority 3 DCI.Customer Support.Active Directory.Password reset

IT Awareness Class Priority 3 DCI.Customer Support.Question

Maximo Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

CTF System Check - Evening - 09/02/17Priority None Applications

ESERVICE Priority 3 Payroll.PeopleSoft.Upgrade.Inquiry

User E015998 password reset after verifying identity for iLMS to take the IT Security Awareness Training CoursePriority 3 DCI.Customer Support.Question

User E018613 password reset after verifying identityPriority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Dropped Call Priority 3 DCI.Customer Support.Question

Issue Viewing PIDS/ Work StoppagePriority 3 DCI.Customer Support.Desktop Support

User E020881 password reset for Maximo after verifying identity Priority 3 DCI.Customer Support.Maximo.Password Reset

E015991 password reset after verifying identityPriority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

PC Replacement Priority 3 DCI.Customer Support.PC Replacement.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User E012964 password reset after verifying identityPriority 3 DCI.Customer Support.Active Directory.Password reset

Kiosk Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Kiosk Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Call Dropped Priority 3 DCI.Customer Support.Question

Maximo Password Reset Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness Training: Forgotten PasswordPriority 3 MITS.OPS.ILMS ITSA.password reset

Oracle Report request Nbr: A08-2017-09-02-0001Priority None ROCS.Appliications.AIM.TPS

CTF System Check - Day - 9/2/17Priority None ROCS.All.Requests

Security IT Awareness Training Password ResetPriority 3 MITS.OPS.ILMS ITSA.password reset

Use email out of WMATA Priority 3 DCI.Customer Support.Question

AIM Playback Request A08 -A05 9/2/17Priority 5 ROCS.Appliications.AIM.App

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Computer not updating Priority 3 DCI.Customer Support.Desktop Support

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset password Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

IT Security Login Priority 3 MITS.OPS.ILMS ITSA.password reset

Password reset for Kiosk Priority 3 DCI.Customer Support.Active Directory.Password reset

Email cannot download attachmentPriority 3 DCI.Customer Support.Question

Unable to Uplosd Resume Priority 3 HR.PSHCM.ESS technical support

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset



IT Security Awareness Training: Accounts Disabled for Non-compliance Priority 3 DCI.Customer Support.Question

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

It security awareness trainingPriority 3 DCI.Customer Support.Question

It awareness training Priority 3 DCI.Customer Support.Question

MERCS Box Connection IssuePriority 3 NCS.Data Circuit.Issues

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Email Login Issue Priority 3 DCI.Customer Support.Active Directory.Password reset

Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

CTF System Check - MIDS - 9/2/17Priority None ROCS.All.Requests

Log into GOTRS Priority 3 APPS.Technical support.GOTRS

Account Locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Ticket Status Priority 3 DCI.Customer Support.service desk.Ticket Status

Dropped Call Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

LMS Password Priority 3 DCI.Customer Support.Question

Monitor Display Issue Priority 3 DCI.Customer Support.hardware.Monitor.hardware failure

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Computer not booting at CTF*Priority 3 DCI.Customer Support.hardware.Desktop.break/fix

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

support cancelled Priority 3 DCI.Customer Support.Question

support cancelled Priority 3 DCI.Customer Support.Question

support cancelled. Priority 3 DCI.Customer Support.Question

PIDS Special Schedule Update for September 1 - September 4 weekend Priority 3 Applications

IE will not open up files Priority 3 DCI.Customer Support.Desktop Support

Temp Password Priority 3 DCI.Customer Support.Question

unlocked account Priority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

External Access to PeopleSoft HCM Employee Self Service, eservice.wmata.com, UnavailablePriority 3 Payroll.PeopleSoft.Upgrade.Inquiry

E Service Priority 3 Payroll.PeopleSoft.Upgrade.Inquiry

New PC setup and installationPriority 3 DCI.Customer Support.Desktop Support

New PC setup and installationPriority 3 DCI.Customer Support.Desktop Support

Kiosk down Priority 2 DCI.Customer Support.SSK Kiosk

E SERVICE Priority 3 Payroll.PeopleSoft.Upgrade.Inquiry

Password Reset for PC and Mobile Devices on the Metro NetworkPriority 3 DCI.Customer Support.Active Directory.Password reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Intranet Issue Priority 3 DCI.Customer Support.Question

CTF System Check - Evening - 09/01/17Priority None Applications

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Phone Issues Priority 3 NCS.Telephone.digital phone.Other

status update 65503 Priority 3 DCI.Customer Support.service desk.Ticket Status

Temp Password Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset



User needs MS Project 2010Priority 3 DCI.Customer Support.Question

Trapeze login issue Priority 3 DCI.Customer Support.Question

Chrome Install Priority 3 DCI.Customer Support.Desktop Support

access peoplesoft at kiosk Priority 3 DCI.Customer Support.Desktop Support

Chrome installation Priority 3 DCI.Customer Support.Desktop Support

http://hdwiki/pages/viewpage.action?pageId=246120638Priority 3 DCI.Customer Support.Desktop Support

Customer unable to print Priority 3 DCI.Customer Support.printer.Desktop.Install Printer Driver

Status Update on ticket Priority 3 DCI.Customer Support.service desk.Ticket Status

User cannot log into the IT Security Priority 2 DCI.Customer Support.Desktop Support

User needs password for Security Awareness TrainingPriority 3 MITS.OPS.ILMS ITSA.password reset

password reset for training Priority 3 DCI.Customer Support.Question

User needs the managers phone numbersPriority 3 DCI.Customer Support.Question

it security awareness login Priority 3 DCI.Customer Support.Question

it security awareness login Priority 3 DCI.Customer Support.Question

create a new signature Priority 3 DCI.Customer Support.Question

User needs password for Security Awareness TrainingPriority 3 MITS.OPS.ILMS ITSA.password reset

No network connection Priority 3 NCS.Switch.Unreachable

Drive Access (I) Priority 3 DCI.Customer Support.Desktop Support

Replace HD Priority 3 DCI.Customer Support.hardware.Laptop.hardware failure

User is locked out of the accountPriority 3 DCI.Customer Support.Active Directory.Password Unlock

Xerox Printer Install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

Digital signature Priority 3 DCI.Customer Support.Question

IT Security Awareness TrainingPriority 3 MITS.OPS.ILMS ITSA.registration

User needs a password reset for IT security awareness trainingPriority 3 MITS.OPS.ILMS ITSA.password reset

Citrix Receiver Error Priority 3 DCI.Customer Support.Desktop Support

IT Security Awareness Training Password ResetPriority 3 MITS.OPS.ILMS ITSA.registration

PC setup Priority 3 DCI.Customer Support.Desktop Support

unlocked account Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Customer said account was lockedPriority 3 DCI.Customer Support.Question

Outlook Issues Priority 3 DCI.Customer Support.Software.MS Outlook.Problem Not Found

Password reset for maximo Priority 3 DCI.Customer Support.Maximo.Password Reset

Access request Priority 3 DCI.Customer Support.Question

Epson Scanner is attached but customer is receiving an errorPriority 3 DCI.Customer Support.hardware.Scanner.install

HR Solutions Priority 3 DCI.Customer Support.Question

User stated that she needs her password reset for trapezePriority 3 APPS.Technical Support.Trapeze

Printer Install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

VPN Issue Priority 3 DCI.Customer Support.Software.VPN.Install

Needs Confirmation that Security Training CompletedPriority 3 DCI.Customer Support.Question

User needs a password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

Please check the TANDBERG in CTF D120Priority 3 NCS.Telephone.digital phone.Other

Password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

computer does not boot up Priority 3 DCI.Customer Support.hardware.Desktop.break/fix

ARS Login Issue Priority 3 BUS.ARS.Technical support.BTSS

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

cognos access Priority 3 DCI.Customer Support.Question

network account locked Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness TrainingPriority 3 DCI.Customer Support.Question



PC Replacement Question Priority 3 DCI.Customer Support.PC Replacement.Question

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

wanted to make a change on a leave request he submitted Priority 3 HR.PSHCM.Support

User computer issues Priority 3 DCI.Customer Support.Desktop Support

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Health Check Priority 3 DCI.Customer Support.hardware.Desktop.configuration

NSR Request Priority 3 DCI.Customer Support.Active Directory.New Employee

HR Solutions Priority 3 HR.PSHCM.HR solutions support

called about HCM error/unavailablilityPriority 3 DCI.Customer Support.Question

Install Xerox Printer Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

unable to hear caller Priority 3 DCI.Customer Support.Question

Call Dropped Priority 3 DCI.Customer Support.Question

question about eservice Priority 3 Payroll.PeopleSoft.Upgrade.Inquiry

HR Solutions Priority 3 HR.PSHCM.HR solutions support

Drop Call Priority 3 DCI.Customer Support.Question

User stated that he cannot log into OutlookPriority 3 DCI.Customer Support.Software.MS Outlook.Problem Not Found

NSR Request Priority 3 DCI.Customer Support.Active Directory.New Employee

Reported Phishing Attempt Priority 3 DCI.Customer Support.Question

IT Security Awareness Training Password ResetPriority 3 MITS.OPS.ILMS ITSA.registration

FW: IT Access Requests Priority 3 DCI.Customer Support.Active Directory.Drive Access

requesting website to check email from home Priority 3 DCI.Customer Support.office 365.Technical support

IT Security Awareness Training LinkPriority 3 MITS.OPS.ILMS ITSA.registration

email pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

User needs password for Security Awareness TrainingPriority 3 MITS.OPS.ILMS ITSA.password reset

ELM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

EUP Request Priority 3 DCI.Customer Support.Active Directory.Administrative Rights

password needed for email Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness Training Password ResetPriority 3 DCI.Customer Support.Active Directory.Password reset

User needs password for Security Awareness TrainingPriority 3 MITS.OPS.ILMS ITSA.password reset

NSR - Adam Marsh Priority 3 DCI.Customer Support.Active Directory.Drive Access

IT Security Awareness Training Priority 3 MITS.OPS.ILMS ITSA.registration

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Maximo PW Priority 3 DCI.Customer Support.Maximo.Password Reset

User needs a password resetPriority 3 DCI.Customer Support.Active Directory.Password reset

Driver for Printer Priority 3 DCI.Customer Support.Desktop Support

It security awareness trainingPriority 3 DCI.Customer Support.Question

activate softtoken Priority 3 MITS.Engineering.VPN.Technical support

Network Service Request Priority 3 DCI.Customer Support.Question

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

DCI.Customer Support.Equipment Move.ProjectPriority 3 DCI.Customer Support.Desktop Support

it awaresness Priority 3 DCI.Customer Support.Question

Re-Image Request Priority 3 DCI.Customer Support.hardware.Desktop.reimage

Link to Security Awareness TrainingPriority 3 DCI.Customer Support.Question

IT Employee Retirement Priority 3 DCI.Customer Support.Question

Status update Priority 3 DCI.Customer Support.service desk.Ticket Status

emails from external work realted sender not receivedPriority 3 MITS.OPS.security.firewall

invalid job code logging into ars Priority 3 DCI.Customer Support.Question



call dropped Priority 3 DCI.Customer Support.Question

Maximo Issue Priority 3 APPS.Technical support.Maximo

General Question/ Return Phone CallPriority 3 DCI.Customer Support.Question

NSR Request Priority 3 DCI.Customer Support.Question

User needs a password reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Question Priority 3 DCI.Customer Support.Desktop Support

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

how to get to owa Priority 3 DCI.Customer Support.Software.MS Outlook.Repair

Forgotten Password Priority 3 MITS.OPS.ILMS ITSA.password reset

network account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Email notification Priority 3 HR.PSHCM.Support

Maximo Issue Priority 3 DCI.Customer Support.Maximo.Password Reset

Memmory Upgrade to 16GB*Priority 3 DCI.Customer Support.Inventory.Upgrade Case

Memory Upgrade to 16GB Priority 3 DCI.Customer Support.Inventory.Upgrade Case

Please upgrade system to 16GB*Priority 3 DCI.Customer Support.Inventory.Upgrade Case

Unable to logon to documentumPriority 3 APPS.Access.DOCUMENTUM

User cannot log into the VPNPriority 2 DCI.Customer Support.Desktop Support

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Please upgrade 7450 to 16GB*Priority 3 DCI.Customer Support.Inventory.Upgrade Case

People Soft HCM Priority 3 HR.PSHCM.Support

User needs a maximo password resetPriority 3 DCI.Customer Support.Maximo.Password Reset

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Eservice access Priority 3 Payroll.PeopleSoft.Upgrade.Inquiry

email not being sent to DDOT: dc.gov email addressPriority 3 MITS.OPS.security.firewall

Dropped Call Priority 3 DCI.Customer Support.Question

Question Priority 3 DCI.Customer Support.Desktop Support

Windchill Password Reset Priority 3 APPS.Technical support.Windchill

User stated that he needs to take his IT Security Training Awareness, and needs a new passwordPriority 3 MITS.OPS.ILMS ITSA.password reset

connectivity issue Priority 2 NCS.Switch.Unreachable

IT Security Awareness Test - Forgotten PasswordPriority 3 DCI.Customer Support.Question

User needs password for Security Awareness TrainingPriority 3 MITS.OPS.ILMS ITSA.password reset

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Access Prohibited - Internet Priority 3 DCI.Customer Support.Internet.Access prohibited

EUP attached Henry Jones Priority 3 DCI.SYSADMIN.Server.Access

IT Security Awareness Issue Priority 3 DCI.Customer Support.Desktop Support

security training request Priority 3 MITS.OPS.ILMS ITSA.password reset

ITSAT pw reset Priority 3 MITS.OPS.ILMS ITSA.registration

Data Transfer Requests Priority 3 DCI.Customer Support.Desktop Support

Avaya Phone Issue Priority 3 NCS.Telephone.digital phone.Other

Data Transfer Requests Priority 3 DCI.Customer Support.Desktop Support

RPM Service Request for Rucker, Layfayette. E014360Priority None ROCS.Appliications.RPM.App

needs website for vpn Priority 3 DCI.Customer Support.Software.VPN.Training

IT Security Awareness TrainingPriority 3 DCI.Customer Support.Question

IT security Issue Priority 3 DCI.Customer Support.Desktop Support

pc reimaged Priority 3 DCI.Customer Support.hardware.Desktop.reimage

User needs a password reset for lms for IT Security AwarenessPriority 3 MITS.OPS.ILMS ITSA.password reset



Time clock in the lobby area and the B1 level at JGB are downPriority 3 DCI.Customer Support.Question

CTF System Check - Day - 9/1/17Priority None ROCS.All.Requests

User cannot get his information from his reports Priority 3 DCI.Customer Support.Desktop Support

It security Awarness Training IssuePriority 3 MITS.OPS.ILMS ITSA.post training escalation

Maximo pw reset Priority 3 DCI.Customer Support.Maximo.Password Reset

Token Issue Priority 3 MITS.Engineering.VPN.Technical support

it awareness traing Priority 3 DCI.Customer Support.Question

test Priority 5 Payroll.PeopleSoft.Upgrade.Inquiry

it security test info Priority 3 DCI.Customer Support.Question

network account locked Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Status Update Priority 3 DCI.Customer Support.service desk.Ticket Status

password reset for itawarenessPriority 3 MITS.OPS.ILMS ITSA.password reset

resume question Priority 3 DCI.Customer Support.Question

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Xerox Printer Install Priority 3 DCI.Customer Support.printer.Network.Install Printer Driver

email pw reset Priority 3 MITS.OPS.ILMS ITSA.registration

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

IT Security Awareness AccountsPriority 3 DCI.Customer Support.Desktop Support

Email Access Priority 3 DCI.Customer Support.Question

User profile service failed Priority 3 DCI.Customer Support.Desktop Support

WMATA ID Forms for Rockwell Collins StaffPriority None ROCS.All.Requests

PDF issue Priority 3 DCI.Customer Support.Desktop Support

HCM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

File Sharing Priority 3 DCI.SYSADMIN.Software.Technical support.MS Office

pc replacement program Priority 3 DCI.Customer Support.PC Replacement.Question

PW reset Priority 3 DCI.Customer Support.Desktop Support

User would like her number changed in office 365 to 301-618-1033Priority 3 DCI.SYSADMIN.office 365.Technical support

VoiceMail Password Reset Priority 3 NCS.Telephone.digital phone.Voice Mail Password Reset

HCM permissions issue Priority 3 HR.PSHCM.Access

PW Reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock

Password Reset Priority 3 DCI.Customer Support.Active Directory.Password reset

NSR attached Priority 3 DCI.Customer Support.Active Directory.Drive Access

Office 2016 Issue Priority 3 DCI.Customer Support.Question

IT security awareness password resetPriority 3 MITS.OPS.ILMS ITSA.password reset

Forgotten It password Priority 3 MITS.OPS.ILMS ITSA.password reset

It security awareness password resetPriority 3 MITS.OPS.ILMS ITSA.password reset

ELM pw reset Priority 3 DCI.Customer Support.Active Directory.Password reset

Reset AD Priority 3 DCI.Customer Support.Active Directory.Password reset

PW reset Priority 3 DCI.Customer Support.Active Directory.Password reset

The Emergency phone B11X02 elevator in the parking garage of Wheaton Station is not working. Priority 3 NCS.Telephone.digital phone.Other

Status update of ticket 63335Priority 3 DCI.Customer Support.service desk.Ticket Status

Screen upside down Priority 3 DCI.Customer Support.Desktop Support

Change network password Priority 3 DCI.Customer Support.Active Directory.Password reset

CTF System Check - Midnight - 09/01/17Priority None Applications

Reset PS HCM Priority 3 DCI.Customer Support.Active Directory.Password reset

65305 Priority 5 ROCS - Hardware

Unlocked AD Priority 3 DCI.Customer Support.Active Directory.Password Unlock



Password reset Priority 3 DCI.Customer Support.Active Directory.Password Unlock
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