
METRO’S SMALL BUSINESS PROGRAMS OFFICE PRESENTS

Scaling a Small Business with Customer Experience
In collaboration with DC Small Business Development Center Network

March 19, 2025

AGENDA

10:00 a.m. – 10:10 a.m.

Please direct all questions to sbpohotline@wmata.com and reference Scaling a Small Business with Customer 
Experience in the subject line. For the best experience, attendees are encouraged to download the Microsoft 
Teams application to their device. This event will be recorded. All attendees’ microphones and cameras must be 
muted/off and remain in that state while attending the event. Failure to comply will result in immediate removal. 

Join us virtually to explore effective strategies for building and managing wealth. Discover key insights on investment 
diversifi cation, risk management, and long-term fi nancial planning to optimize your path towards fi nancial independence and 
prosperity. Gain practical knowledge from seasoned experts to make informed decisions and secure your fi nancial future. 
Presented by Pauline Tiako & Phillip Ndzeka Ah.

Tuesday, September 10, 2024  10 a.m. - 12 p.m.

Asset Avenues: Navigating Wealth Growth through Strategic Accumulation

REGISTER HERE 

M E T R O ’ S  S M A L L  B U S I N E S S  P R O G R A M S  O F F I C E  P R E S E N T S

Item #2: PDF Flyer, 8 1/2 x 11

SCAN TO
REGISTER

The WMATA Headquarters is located at 300 7th St SW, Washington, DC 20024.
Directly across from the L’Enfant Plaza Metro Station

Please check in at the security desk in the main lobby. A representative from the SBPO 
will escort you to boardrooms.

Doing Business with WMATA 
in collaboration with DSLBD.
Wednesday, June 28, 2023, 10:00 a.m.–1:00 p.m.
At WMATA Headquarters, Boardrooms A & B 

You are invited to join Washington Metropolitan Area Transit Authority
(WMATA), Department of Small and Local Business Development 
(DSLBD), and DC APEX Accelerators an informative event to learn how 
to do business with our organizations. This is an excellent opportunity 
for small business owners to gain insights on how to tap into potential 
business opportunities with us and also network with fellow small 
business owners.

The presentation will cover business growth topics such as: 
• How to find business opportunities with WMATA and DSLBD/
   DC APEX Accelerators
• Best approach/practices on doing business together
• Learn about navigating WMATA’s upcoming solicitations opportunities
• How to get certified in socioeconomic programs with WMATA & DSLBD
• The steps to utilize Metro’s Supplier Portal

The opening of the event will be provided by WMATA’s General Manager, 
Randy Clarke, and DSLBD’s Director, Kristi Whitfield.

Best of all, this event is entirely FREE but you must register to secure your 
reservation. Register now using the QR code or visit bit.ly/3UO8FH1

In partnership with

Formally known as DCPTAC

Notes:
• QR code links to the Eventbrite URL provided:
https://www.eventbrite.com/e/doing-business-with-wmata-in-collaboration-with-dslbd-tickets-619121558247

• Question: Can Eventbrite create a custom URL such as Evenbrite.com/DoingBuisnessWithWMATA. 
If not, we will use the bit/ly URL as shown.

This event is in 
collaboration with

Welcome & Introductions 
Refiloe Magosi and Meshelle MV. Howard

Meshelle MV Howard Introduces Charles Motte

Charles Motte Introduces Roger Nicholas  

Presentation by Roger Nicholas 
70 min – Present  
20 min – Q&A

Closing Remarks & Event Concludes 
Meshelle MV. Howard

10:10 a.m. – 10:15 a.m.

10:15 a.m. – 10:20 a.m.

10:20 a.m. – 11:50 a.m.

11:50 a.m. – 12:00 p.m.


