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Agenda

• Background 
• Review Metro's temporary BBNR bus flag effort
• Define priorities for future bus flags
• Next steps



Background

• Metro learned a lot from designing and installing BBNR temporary 
flags

• DMVMoves has identified unified regional bus flags as a priority for 
improving regional transit in the future 



Customer research
December 2023 Better Bus Network survey

✓ Both frequent and infrequent Metrobus riders
reported bigger signs with larger and bolder 
fonts are a top priority.

✓ Over 70% of all Metrobus customers who have 
used other systems in the region said other
systems have more helpful signage than 
Metrobus.



Previous Metro bus flag



Conflicting bus stop ID



Temporary BBNR bus flag 

✓ Displays both old and new routes, including new destinations
✓ Icon for 24-hour service
✓ New 202-GO-METRO phone number



Temporary BBNR bus flag (1 route)

✓ Route number is double-height at all 1-route stops (~70% of all stops)
✓ Contact information text on white background maximizes color contrast 
✓ Metrobus side column maintains reflective quality



Feedback on temporary BBNR bus flags

• What works?
• What doesn't?



What do you want to see in future bus flags?

• What kind of information is most important to display?
• Should the flag be a similar size/shape to the current 

design or something different?
• How do you feel about combining multiple agencies on a 

single flag?
• What specific accessibility features are most useful?



Next steps

• Summer 2025
o Revise draft future flag design with input from internal 

Metro stakeholders
• Summer-Fall 2025

o Produce prototype signage for customer testing in 
collaboration with regional partners

• Fall 2025
o Confirm regional partners' participation



Questions?

Sarah Meyer
Smeyer@wmata.com

Teddy Krolik
Tkrolik@wmata.com



Appendix: Bus flag references



Atlanta



Boston



Chicago



Edmonton



London



Miami



Montreal



SF Bay area
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