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Agenda

1. Overview and Background
2. Proposed Design and Features
3. Discussion and Next Steps
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Overview and Background




What is a Station Ahead Map (SAM)?

« Formerly Station Ahead List, wayfinding
product which orients a customer
- where they are in the system
- subsequent stops forward

« Varying iterations of SAM types and
conditions throughout the system;
including stations with no SAMs

« SAMs are an element of our broader
Wayfinding system redesign and updated
Guidelines
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Goal of Station Ahead Maps

* Provide customer with clear and consistent wayfinding
with more emphasis on regional connections

* Use both text, color, and symbols to communicate

« Maintain vertical orientation only to eliminate .
confusion Pl

« Create design which do not skip stations based on
outreach feedback from customers and both
Advisory Councils

L’Enfant Plaza station names dropped/missing
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SAMs Designed to Address Key Customer Questions

“Where is my train?”
*Which train do | get on?”

“Is my destination ahead?””
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Proposed Design and Features
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Station Ahead Map Graphic System

Minimal Lines

* Low cognitive overhead
¢ Relates to original SAM
designs (screen printed)

Connection Group

* Quick & easy to parse
+ Consistent placement

«~——— Connection Family

¢ Rail Transfers
Capitol South e Commuters
Federal Center SW :MARC * Airports
’ e Easy-to-expand
L’Enfant Plaza (RYc RACL-)E) e One look & feel

Smithsonian
Federal Triangle
Metro Center
McPherson Sq
Farragut West
Foggy Bottom-GWU

Rosslyn

o Arlington Cemetery

Modern You-Are-Here Approach

Similar to navigational logic
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Refined SAM Design (Red Line)

Start of Red Line

® MARC
® AMTRAK

Shady Grove

Rockville
Twinbrook

North Bethesda
Grosvenor-Strathmore
Medical Center
Bethesda
Friendship Heights
Van Ness-UDC
Cleveland Park
Woodley Park
Dupost Circle
Farragut North
McPherson Sq
Metro Center
Gallery Place
Judiciary Sq
Union Station
NoMa-Gallaudet U
Rhodes Island Av
Brookland-CUA
Fort Totten
Takoma

Silver Spring
Forest Glen
Wheaton

B Germons ]

Shady Grove

& MARC

SRR Rockville

Twinbrook
¢ North Bethesda
¢ Grosvenor-Strathmore

¢ Medical Center

W ceresca

Middle of Red Line

Ensures largest fonts possible.
Scale shrinks as number of stations increase.

¢ Shady Grove
® MARC

ETANTERR Rockville

CAY ook —

End of Red Line

Washington Metropolitan Area Transit Authority m
metro



Refined SAM Design (Blue Line)

Ashburn
Loudoun Gateway

Washington Dulles
International Airport

Innovation Center
Herndon
Wiehle-Reston East
Greensboro

Tysons

McLean

Start of Blue Line

®VRE ¢ Franconia-Springdfield
¢ Van Dorn St
Aveane 1% King St-Old Town
Braddock Rd
Potomac Yard

¢+ Ronald Reagan
Washington National
Airport

¢+ Crystal City
Pentagon City

Pentagon

# Arlington Cemetery

¢ Rosslyn
+ Foggy Bottom-GWU

Farragut West

¢+ McPherson Sq

¢+ Metro Center

+ Federal Triangle

Smithsonian

+ L'Enfant Plaza
¢+ Federal Center SW
¢+ Capitol South

Eastern Market

Potomac Av

¢+ Stadium-Armory

+ Benning Rd

H

Capitol Heights
Addison Rd
Morgan Blvd

o Downtown Largo

® VRE
&8 AMTRAK

Franconia-Springfield
Van Dorn St

King St-Old Town
Braddock Rd
Potomac Yard

Ronald Reagan
Washington National
Airport

Crystal City

Pentagon City

Pentagon

o Arlington Cemetery

Middle of Blue Line

Ensures largest fonts possible.
Scale shrinks as number of stations increase.

®VRE ¢ Franconia-Springfield

o Van Dorn St

End of Blue Line
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Next Steps
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Next Steps

—O- O ®
Refinement Testing Installation

»= Present for Leadership approvals = Pilot installations at new Metrorail Station = Develop guidelines for SAM quantity
signage locations (i.e. Stadium-Armory) placement by station type

» Presentation to RAC, AAC and CX Program
Review Day = Refine design based on feedback * Incorporated into Wayfinding Guidelines

» |nstallation to occur systemwide based on CX
and Facilities priorities

= Creation of Master Production Files
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Thank you
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