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Agenda

* Introductions
* Project Overview
* Travel Alternatives and Customer Impacts

= Communications Efforts
= Q&A Session
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State of the Platforms

= Concrete platforms have been
exposed to weather and de-icing
agents for decades

* Platforms built 35-40 years ago are s
now deteriorating N -

= Necessary for safety and
accessibility

= Platforms at 17 stations have been
repaired over the last 3 years

= The project is now in its final phase
and will reconstruct platforms at
New Carrollton, Landover and
Cheverly
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Customer Experience Improvements
= Slip-resistant tiles™

= Brighter, energy-efficient %5 G pEsTIATON W
. . 7R Greenbelt 5
LED lighting S 18 ol
. AR TR | >4 Greenbelt 17
= Stainless-steel platform i Yy, o 8 et B,

shelters with charging ports

* New, larger Passenger
Information Display Screens
(PIDS)

= Clearer speakers for station
announcements

*New Carrollton, Landover and Cheverly stations only M
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https://www.youtube.com/watch?v=_ixNYeA6DQY&t=1s
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S
OR Station Closures — May 28-September 5

= Stations Closing oR
o New Carrollton G New Carrollton

O Landover
« Landover ®
Cheverly
¢ Cheveﬂy G Deanwood
« Deanwood G Minnesota Ave
= Rail Service Information S, & @ oty
. Qo;. 7%, X Q’A(y. O, .
. Weekday service between “ Y, %, %0, % Pp
. . “ '90, S, '90' @/b &1,/)
Vienna and Stadium-Armory % %, o “q
. Weekend Sewlce between GStation closed ‘ o Station open ‘ @Transferstation ‘ No @R service east of Stadium-Armory

Vienna and Ballston-MU

Station closures map
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Free Shuttle Bus Service

LOCAL SERVICE

= Between New Carrollton, Landover,
Cheverly, Deanwood, Minnesota Ave

Cheverly

Deanwood

& Stadium-Armory @
\y & Q 9,
EmeesS SERVICE %, Oy, S0, o %, P,
%\ 00 /& @‘900’) 6’) )(5
% % % %% %
. 2 > 9% 7 % “q
» Limited stops at New Carrollton, z iy %

Erezyyer & Stadium-Armory

G Station closed ‘ o Station open ‘ @Transfer station ‘ No @R service east of Stadium-Armory

ADA shuttles avaifable upon request between impacted stations

» | imited stops at Deanwood,
Minnesota Ave & Stadium-Armory
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Project Information: wmata.com/platforms

* Project overview

= Service impacts

* Travel alternatives

» Shuttle maps & frequencies
= Communications toolkit

* Project updates (newsletter)

Platform Improvement Project

Project webpage
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https://wmata.com/initiatives/plans/platformproject/index.cfm

Available

Communications Toolkit

Communications Toolkit Now

To help communicate this important work and associated service

= Scroll to the bottom of the
wmata.com/platforms until you see
“Communications Toolkit Now Available”

= Click on “Read more”
» English and Spanish resources available:
* Project fact sheet
 Maps
* Newsletter and social media text
* Frequently Asked Questions
* Photo gallery
* This summer campaign graphics

Read more
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changes, we've developed a bilingual communications toolkit with
resources in English and Spanish for your organization.

Options available for April and May 2022.

Stakeholders are invited to include the following approved messages on your own channels
when communicating to the public about the Platform Improvement Project newsletter. Thank
you for your assistance in communicating this important information.

Topic: Encourage audiences to sign up for the project’s newsletter.

Graphics:
This Este
summer, & verano,
get the saboree las
SCoop @ novedades @
Facebook or Newsletter Posts
English Spanish

Metro’s Platform Improvement will close
New Carrollton, Cheverly, Landover,
Deanwood & Minnesota Ave from May 28-
September 5.

Stay chill with Metro’s Platform Improvement
Project newsletter. Visit
wmata.com/platforms to sign up #wmata

Por las mejoras de plataformas de Metro se
cerrard New Carrollton, Cheverly, Landover,
Deanwood y Minnesota Ave del 28 de mayo
al 5 de septiembre.

Para su tranquilidad, revise el boletin del
Proyecto de mejora de plataformas de Metro.
Ingrese en wmata.com/platforms para
registrarse #wmata

Twitter Posts

English

Spanish

From May 28 to Sept. 5, five Orange Line
Metro stations are closing. Stay chill with
Metro’s Platform Improvement Project
newsletter. Visit wmata.com/platforms to
sign up #wmata

Del 28 de mayo al 5 de septiembre, cerraran
cinco estaciones de la linea naranja. Para su
tranquilidad, revise el boletin del Proyecto de
mejora de plataformas de Metro. Ingrese en
wmata.com/platforms para registrarse
#wmata




This
summer, _swow
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the halle =

Platform <«{ wmata.com/platforms
M Prpeement 5 6A stations closing May 28-Sept. 5
metro -} Sign up for project updates.



Project Newsletter

= Exclusive content from the
project team

» Behind the scenes photos
and videos

* Important service
information

= Opportunities to share
feedback

Platform
Improvement
Project

Metro’s Platform Improvement Project Gears Up
for May 28 Station Closures

Published: April 14, 2022 | En Espariol

We're getting ready for the start of the Platform Improvement Project on May 28,
but you may have noticed we're already staging construction equipment and
materials at New Carrollton, Landover, Cheverly, Deanwood and Minnesota
Ave stations. The five stations will be closed May 28-Sept. 5.

@ You Have Questions.
We Have Answers!

With all the work happening at your station already, you may have a question (or
twol) about the project and what to expect.

We're here to help you prepare for the upcoming closures with our frequently asked
questions (FAQs) covering everything from project details to free shuttle bus

service.

Proyecto de
Mejora de

Plataformas

Proyecto de Mejorar las Plataformas de Metro
Fecha de publicacion: Abril de 2022

Nos estamos preparando para el inicio del Proyecto de mejora de plataformas el 28
de mayo, pero posiblemente ya haya notado que estamos colocando equipos y
materiales de construccion en las estaciones New Carrollton, Landover, Cheverly,
Deanwood y Minnesota Ave. Las cinco estaciones estaran cerradas del 28 de
mayo al 5 de septiembre.

@ Tiene preguntas.

iTenemos respuestas!
Con todo el trabajo que ya se esté llevando a cabo en su estacion, es posible que
tenga una pregunta (jo dos!) sobre el proyecto y lo que puede esperar.

Estamos aqui para ayudarle a prepararse para los préximos cierres con nuestras
preguntas frecuentes que cubren todo, desde los detalles del proyecto hasta el
servicio de autobuses de enlace gratuito.

Project newsletters (English and Spanish) from April 14, 2022
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What to Expect Next

= Prior to station closures
« Pop-up events at the five closed stations ST i T
 Bilingual outreach teams
« Paid media — print & digital advertising
* In-station signage
* Newsletters

= During station closures
* Bilingual outreach teams

« Wayfinding and shuttle bus service signage £ : |
e Newsletters Outreach staff assisting a customer
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« Social media updates
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