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During the Event

• Monitor service and make 
recommendations for service 
level adjustments to minimize 
disruptions

• Conduct Bus Operator 
welfare checks and ensure 
execution of established 
detours

• If buses are immobilized, 
Supervisors verify if there are 
passengers present.  Any 
passengers are transported 
to the nearest rail station

Restoration of Service 

• Monitor and assess routes for 
passability

• Coordinate with local 
jurisdictions on areas that 
require treatment

• Restore service as routes are 
passable and communicate to 
the public
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Prior to the Event

• Monitor weather forecast, 
weather conditions and 
condition of operating 
system throughout the 
service area

• Develop Readiness 
response plan

• Coordinate deployment of 
staff, equipment and 
supplies

Response During Snow Events
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Readiness and Operations Levels
Readiness

Level Weather Forecast Operations
Level

Weather Conditions

Readiness 1
0 – 2 inches of snow starting in the next 8 
hours or icing conditions possible.

Operations 1
(Normal/Light Oper

ations)

0 - 2 inches of snow or icing conditions existing 
or expected.

Readiness 2
2 – 4 inches of snow starting in the next 8 
hours or icing conditions possible.

Operations 2
(Moderate 

Operations)

2 - 4 inches of snow or icing conditions existing 
or expected.

Readiness 3
4 – 8 inches of snow starting in the next 8 
hours or icing conditions possible.

Operations 3 
(Severe 

Operations)

4 - 8 inches of snow or icing conditions existing 
or expected.

Readiness 4
8 or more inches of snow starting in the next 
8 hours or icing conditions possible.

Operations 4
(Lifeline or 

Shutdown)

8 or more inches of snow or icing conditions 
existing or expected.



Day of Week Level:
LIGHT

Level:
MODERATE 

Level: 
SEVERE

Level:
LIFELINE

Weekday* 193 114 42 21
Saturday 144 104 41 21
Sunday 119 101 41 21

Summary of Routes by Weather Level

Summary of Routes and Detours
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Detour Route Description
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Metro Integrated Command and Communications Center (MICC)
• MICC Communications & Bus 

sections continuously 
collaborate during weather 
events

• Route-specific Metrobus delays 
& detour-related information is 
communicated via MetroBus 
Alerts

• Customers sign up to receive 
MetroBus Alerts via text and/or 
email

• MetroBus Alerts are also 
displayed on wmata.com, X, and 
Bluesky 

• MICC Communications 
personnel engage with 
customers via social media  to 
help answer service-related 
information
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