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FY 2020 ANNUAL LINE PERFORMANCE REPORT

How This Document Will Be Used

In 2020, the Washington Metropolitan Area Transit Authority (WMATA) adopted the Bus Service Guidelines for the Metrobus system. The
guidelines set clear expectations for Metrobus service and established a formal and consistent approach for evaluating Metrobus lines'
performances, which are used when deciding where to add, adjust, or remove service as a part of the annual budget and State of Good
Operations (SOGO) processes.

As a part of the new service guidelines, WMATA revised their Metrobus service classifications to include Bus Rapid Transit (BRT),
Framework, Commuter, Coverage, and Gap Services and created three activity tiers based upon population and employment densities to
accommodate the wide variety of environments in the DC region (further defined in the Glossary). Applying these service classifications
and activity tiers to every line allows for a more reasonable direct comparison between similar services.

The Annual Line Performance Report (ALPR) was developed to improve service by applying the Bus Service Guidelines to the existing
service and sharing the results with regional stakeholders and the public. By scoring each line on level of service, accessibility,
performance, and its value to the larger network, this document provides a way to easily measure and compare the performance of each
route.

The ALPR offers two complementary methodologies for evaluating and comparing lines:

The Performance Report Card: Measures line/route performance on key metrics against the criteria set forth in the Guidelines to identify
where route changes are most necessary.

The Line Benefit Score: Assesses a line’s relative contribution to the bus network based on ridership, demographics, and network value to
prioritize the lines/routes that should be addressed during the planning process.'

More detail on each of these two rubrics can be found in the “About the Line” and “Performance Report Card” sections of the introduction.

This edition of the ALPR is the result of applying the Bus Service Guidelines and targets to Metrobus service that was operating in October
2019, primarily using data from the period from July 2019-June 2020. In the report, readers can use the Line Benefit Scores and
Performance Report Cards to compare the service and performance of Metrobus lines within the same service classification and activity tier
across the region’s jurisdictions.

' The Line Benefit Score is relative to each fiscal year and therefore should not be used for multi-year trend analyses.
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WMATA will update this document annually, plus evaluate the processes, methodologies, and metrics used therein with the goal of
increasing their accuracy and utility over time.

How to Read This Document

About the Line

The “About the Line” section delivers a detailed overview of the line. This section contains a line map and provides an overview of the
service classification, activity tier, overall line grade, Line Benefit Score, operating statistics, service area context, facilities/amenities,
ridership statistics, and span and frequency of service.

Line Benefit Score

The Line Benefit Score identifies strengths and weaknesses in the interrelationship between lines and provides decision-makers with a way
to compare lines’ performances when considering their contribution to the entire bus network. This score will enable WMATA to prioritize
which lines should be addressed for improvement during the planning process. With limited resources, not all lines/routes can be brought
up to meet the guidelines, so this score helps prioritize investments by identifying the lines that are most important to the overall network.

The Line Benefit Score helps WMATA staff understand the overall contribution to the transit network based on three components:
Ridership, Population Served, and Network Value.

¢ Ridership (red): This metric focuses in on routes that are highly used by assessing total average weekday ridership, which
measures the demand for the line.

o Population Served (blue): Each service type has its own function within the transit network. Therefore, each line will be measured
against access by one of the populations below based upon the service classification.

o General Population (BRT, Framework Service, Gap Service): Routes are designed to serve more people or a specific
function. The Population Served scores for these lines are assessed by calculating the total population within a half mile of
bus stops served along the line.

o Transit-dependent (Coverage Service): Routes are designed to increase access to the system: a line provides greater
benefit if it serves people with limited transportation options. This is assessed by calculating low-income or zero-car
households within a quarter mile of bus stops served along the line.

o Commuters (Commuter Service): Routes are designed to connect residential areas or Park & Rides to areas of high
employment density during peak periods. This score is assessed using the labor force within a quarter mile of origin bus
stops during the morning peak and within one mile of a Park & Rides served by the line.
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o Network Value (orange): The value of the line to the network acknowledges that each bus line doesn’t stand alone; bus services
provide a critical element of transportation by enhancing connections to and throughout the overall transit network. This component
includes three subcomponents: transfers, unique access for people, and access to destinations.

o Transfers: The number of transfers to/from that line to Metrobus, Metrorail, or DC Circulator gives the line credit for its role
as a feeder into the system. This calculation uses Trace Model data, which doesn’t include other regional providers, so the
routes outside of DC will have artificially low transfer values. Other regional providers will be included in the future.

o Unique Access for People: This is measured by the percentage of ridership that occurs on unique segments of a line that
are not served by other lines. Doing so identifies lines that are the sole source of transit for existing riders.

o Access to Destinations: This is measured by the number of jobs the line serves.

These components are scored from 0 to 100 by assessing each line’s performance in these categories based on how it compares to other
lines. To determine the final Line Benefit Score, each of the three components are weighted equally and combined into one score. Since

the component scores are calculated relative to the performance of other lines in the same year, Line Benefit Scores should only be used to
compare lines within the same year.

The ALPR provides a triangle spider chart to help visualize the Line Benefit Score for each line. The graphic is colored based on the metric

in which the line scored the highest, which gives us a sense of where the line excels. The route is considered “balanced”, and the graphic is
colored green, if the scores are within 15 points of each other (Figure 1).

Figure 1: Example Ridership, Population, Network and Balanced Lines
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Span and Frequency Graphic

The span and frequency of service of each route is summarized by time of day for each line; an example of the graphic used is shown
below (Figure 2). Frequency is calculated by averaging the frequency for each direction of a route. For lines with multiple routes, the
“Trunk” line combines the span and frequency along the shared portions of the line. The top line of the graph, which shows hours of the
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day, also depicts the line’s span and frequency standards based on its class. Only the trunk span and frequency are compared against the
established level of service standard for the classification.

Figure 2: Example Span and Frequency Graphic
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Performance Report Card

The purpose of this section is to assess the availability, design, productivity, reliability, and cost effectiveness of each line and route. Each
line and route is graded against the performance standards defined in the Bus Service Guidelines. Within each Performance Report Card,
the following elements are defined:

\Z:

V2

Standards: The Bus Service Guidelines established service and performance standards for many metrics by classification and tier.

Line/Route Average: The line and route averages describe the performance and level of service of one particular line/route. For each
metric, these averages are compared to the standards to determine grades. Class/Tier Average: The class/tier average indicates the
average for that metric for all the Metrobus lines/routes that have the same classification (BRT, Framework, Coverage, Commuter, or Gap)
and activity tier.

Grades

Unlike the Line Benefit Score, which is a relative score, grades are evaluated by measuring lines’ and routes’ level of service and
performance against the targets established by the Guidelines to ensure their performance is appropriate for the areas they serve.

Lines and routes are graded on an A through E scale. Grades are assigned based on the variation of the line and/or route average for each
metric compared to the established standard. While most grading metrics apply at both the line and route level, some metrics only apply at
either the route or line level (Table 1). For each metric, lines and routes are assigned a score of 0 through 4, corresponding with letter
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grades as follows: A=4; B=3; C=2; D=1; and E=0. Individual scores from all metrics are averaged at the line level, across weekday,
Saturday, and Sunday, to produce an overall grade. Table 2 and Table 3 provide an overview of the targets for each metric in the
Performance Report Card.

Table 1: Metrics by Level

Level
Line

Route

Availability
Span of Service,

N/A

Frequency of

Service
Number of Stops  Circuity

per Mile

Table 2: Service Availability Metric Targets

Weekday

Route Design

Passengers per Revenue Hour,
Passengers per Revenue Mile,

Productivity
Passengers per Revenue Hour,
Passengers per Revenue Mile

Unique Segment Ridership

Span of Service

Saturday

Reliability
On-Time Performance,
Crowding, Load Factor

On-Time Performance,
Crowding, Load Factor

Cost Effectiveness
Operating Cost per
Passenger Trip, Cost
Recovery

Operating Cost per
Passenger Trip, Cost
Recovery

BRT

Framework

Coverage

Commuter

W N =2 WO DN =2 WDN 2 WODN -

5:30 a.m.— 12:00 a.m.
5:30 a.m.— 10:00 p.m.
5:30 a.m.— 10:00 p.m.

6:00 a.m.—12:00 a.m.
6:00 a.m.—10:00 p.m.
6:00 a.m.—10:00 p.m.
6:00 a.m.—9:00 p.m.
6:00 a.m.—8:00 p.m.
6:00 a.m.—8:00 p.m.

Minimum of one trip
that arrives by 7:00

a.m., and one trip that
leaves on or after 6:30

p.m.
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6:00 a.m.— 12:00 a.m.

6:00 a.m.— 9:00 p.m.
6:00 a.m.— 9:00 p.m.
7:00 a.m.—12:00 a.m.
8:00 a.m.—9:00 p.m.
8:00 a.m.—9:00 p.m.
7:00 a.m.—9:00 p.m.
8:00 a.m.—8:00 p.m.
8:00 a.m.—8:00 p.m.

6:00 a.m.— 10:00 p.m.

6:30 a.m.— 9:00 p.m.
6:30 a.m.— 9:00 p.m.
7:00 a.m.—12:00 a.m.
8:00 a.m.—9:00 p.m.
8:00 a.m.—9:00 p.m.
7:00 a.m.—9:00 p.m.
8:00 a.m.—8:00 p.m.
8:00 a.m.—8:00 p.m.

Weekday

Off-

Peak Peak
10 15
15 20
30 30
15 15
20 20
30 60
30 60
30 60
60 60

Headway
Saturday Sunday

(0); & Off-
Peak peak Peak Peak
15 15 15 15 2-3
20 20 20 20 1-3
30 30 30 30 1-3
20 20 20 20 4-5
30 30 30 30 4-5
60 60 60 60 4-5
60 60 60 60 4-5
60 60 60 60 4-5
60 60 60 60 4-5



Table 3: Route Design, Productivity, Reliability and Cost Effectiveness Metric Targets

Load Factor

Passengers Passengers ——————— Operating
per Revenue per Revenue Unique On-time (o) & Cost per Cost
Circuity Hour Mile Ridership Performance Crowding Peak Peak Passenger Recovery
BRT 1 1.75 35 5 25% 79% 5% 1.2 1.0 $3.50 30%
2 1.75 25 2 25% 79% 5% 1.0 1.0 $4.50 20%
3 1.75 20 2 20% 79% 5% 1.0 1.0 $4.50 20%
Framework 1 1.75 30 4 10% 79% 5% 1.2 1.0 $5.00 25%
2 1.75 20 2 10% 79% 5% 1.0 1.0 $5.00 20%
3 1.75 15 1 10% 79% 5% 1.0 1.0 $7.00 20%
Coverage 1 N/A 20 4 10% 79% 5% 1.2 1.0 $5.00 25%
2 N/A 15 2 10% 79% 5% 1.0 1.0 $5.00 20%
3 N/A 10 1 10% 79% 5% 1.0 1.0 $7.00 20%
Commuter 1 N/A N/A 1.5 15% 79% 5% 1.0 1.0 $7.00 25%
2 N/A N/A 1 15% 79% 5% 1.0 1.0 $7.00 20%
3 N/A N/A 1 15% 79% 5% 1.0 1.0 $7.00 20%

Operational Analysis

This section provides a detailed analysis on revenue/deadhead miles, revenue/deadhead hours, service delivery (which includes both route
roundtrip length and percentage of trips served), and passenger miles per revenue mile. Definitions for these metrics can be found in the
Glossary. The purpose of these metrics is to help WMATA planners understand how efficiently service is being operated. While there are
no standards for these metrics and therefore no grades associated with them, these metrics can help with decision making related to
garage assignment, run cutting, and route design. For example, if a non-commuter route has a high proportion of deadhead miles or hours,
it could be due to the fact that its vehicles are assigned to a garage that is far from the routes start and end points; reassigning this route’s
vehicles to a closer garage could add efficiency.
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Line Grade Summary Table

The following table is organized by classification and activity tier and sorted by Line Benefit Score. As mentioned above, the Line Benefit
score is focused on evaluating each line against potential benefits to the community and transit system, while grades are focused on
performance compared to targets set by WMATA. Please see the Table of Contents for where to find these routes in the ALPR.

Table 4: Line Grade Summary Table

Routes Classification Tier Grade Line Benefit Score Jurisdiction
MW1 Metroway Potomac Yard BRT 1 D 23 VA
16Y Columbia Pike-Farragut Square Commuter 1 B 35 VA
S1 16th Street-Potomac Park Commuter 1 B 30 DC
G9 Rhode Island Avenue Limited Commuter 1 B 30 DC
H1 Brookland-Potomac Park Commuter 1 A 25 DC
X1, X3 Benning Road Commuter 1 A 24 DC
5A DC-Dulles Commuter 1 D 23 VA
21A, 21D Landmark-Bren Mar Park-Pentagon Commuter 1 A 19 VA
Vi Benning Heights-M Street Commuter 1 A 16 DC
28F, 28G Skyline City Commuter 1 A 14 VA
A9 Martin Luther King Jr. Avenue Limited Commuter 1 A 13 DC
D1 Glover Park-Franklin Square Commuter 1 B 10 DC
7W Lincolnia-Pentagon Commuter 1 B 10 VA
37 Wisconsin Avenue Limited Commuter 1 A 6 DC
7C, 7P Park Center-Pentagon Commuter 1 A 3 VA
178, 17M Kings Park-North Springfield Commuter 2 C 28 VA
3Y Lee Highway-Farragut Square Commuter 2 B 28 VA
8S, 8W, 87 Foxchase-Seminary Valley Commuter 2 A 23 VA
16L Annandale-Skyline City-Pentagon Commuter 2 B 19 VA
29C, 29G Annandale Commuter 2 A 15 VA
11y Mount Vernon Express Commuter 2 B 14 VA
Z11 Burtonsville-Greencastle Express Commuter 2 A 13 MD
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Routes
D5

17G, 17H, 17K, 17L
18G, 18H, 18J

18P
w14
87
15K
z7
B30
22
B29
29W
B21, B22
C11,C13
P6
W6, W8
D8
G2
D4
X8
D2

A2, A6, A7, A8

W2, W3
V7,V8
w1
U5, U6
u7
F8

MacArthur Blvd-Georgetown
Kings Park Express
Orange Hunt
Burke Centre
Bock Road
Laurel Express
Chain Bridge Road
Laurel-Burtonsville Express
Greenbelt-BWI Airport Express
Colesville-Ashton
Crofton-New Carrollton
Braeburn Drive - Pentagon Express
Bowie State University
Clinton
Anacostia-Eckington
Garfield-Anacostia Loop
Hospital Center
P Street-Ledroit Park
Ivy City-Franklin Square
Maryland Avenue
Glover Park-Dupont Circle
Anacostia-Congress Heights
United Medical Center-Anacostia
Benning Heights-Alabama Avenue
Shipley Terrace-Fort Drum
Marshall Heights
Deanwood- Minnesota Ave.
Langley Park -Cheverly
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Classification

Commuter
Commuter
Commuter
Commuter
Commuter
Commuter
Commuter
Commuter
Commuter
Commuter
Commuter
Commuter
Commuter
Commuter
Coverage
Coverage
Coverage
Coverage
Coverage
Coverage
Coverage
Coverage
Coverage
Coverage
Coverage
Coverage
Coverage
Coverage

Tier

N

NN NN DNNNRERERRER R R R R WWWWWWWWWWWWWw

Grade

>

™ @ > > @O PO PP O >0 >0 O®

Line Benefit Score
10
40
31
25
20
19
19
14
13
12
12
11
10

39
38
30
25
24
22
14
72
46
44
35
34
28
27

Jurisdiction
DC
VA
VA
VA
MD
MD
VA
MD
MD
MD
MD
VA
MD
MD
DC
DC
DC
DC
DC
DC
DC
DC
DC
DC
DC
DC
DC
MD
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Routes
4A, 4B
26A
R4
2B
3T
F14
G12,G14
A4, W5
L8
ua
V14
K12
NH1
H6
E2
P18, P19
3A
M6
T2
C21, C22, C26, C29
K2
F12
J12
B24
H11, H12, H13
F13
E6
89, 89M

Pershing Drive-Arlington Blvd
Annandale-East Falls Church
Queens Chapel Road
Fair Oaks-Jermantown Road
Pimmit Hills
Sheriff Road-Capitol Heights
Greenbelt-New Carrollton
Anacostia-Fort Drum
Connecticut Avenue-Maryland
Sheriff Road-River Terrace
District Heights-Seat Pleasant
Forestville
National Harbor-Southern Avenue
Brookland-Fort Lincoln
Ivy City - Fort Totten
Oxon Hill-Fort Washington
Annandale Road
Fairfax Village
River Road
Central Avenue
Takoma-Fort Totten
Ardwick Industrial Park Shuttle
Marlboro Pike
Bowie-Belair
Marlow Heights-Temple Hills
Cheverly-Washington Business Park
Chevy Chase
Laurel
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Classification

Coverage
Coverage
Coverage
Coverage
Coverage
Coverage
Coverage
Coverage
Coverage
Coverage
Coverage
Coverage
Coverage
Coverage
Coverage
Coverage
Coverage
Coverage
Coverage
Coverage
Coverage
Coverage
Coverage
Coverage
Coverage
Coverage
Coverage
Coverage

Tier

N

W W W W W W ww w ww wwwwwwwwwwwwnND NN

Grade

los)
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Line Benefit Score
26
19
18
16
13
29
29
28
26
23
23
23
19
17
17
17
17
16
16
16
14
14
14
13
13
13
12
10

Jurisdiction

VA
VA
MD
VA
VA
MD
MD
DC
MD
DC
MD
MD
MD
DC
DC
MD
VA
DC
MD
MD
DC
MD
MD
MD
MD
MD
DC
MD



Routes
B8, B9
M4
B27
C12,C14
S80, S91
C28
90, 92
70
52,54
X2
96, 97
S2, 54
79
30N, 30S
32, 34, 36
80
16A, 16C, 16E
60, 64
H2, H3, H4
S9
D6
62, 63
42,43
L1, L2
G8
H8, H9
16G, 16H
31,33

Fort Lincoln Shuttle
Nebraska Avenue
Bowie-New Carrollton
Hillcrest Heights
Springfield Circulator
Pointer Ridge
U Street-Garfield
Georgia Avenue-7th Street
14th Street
Benning Road-H Street
East Capitol Street-Cardozo
16th Street
Georgia Avenue Limited
Friendship Heights - Southeast
Pennsylvania Avenue
North Capitol Street
Columbia Pike
Fort Totten-Petworth
Crosstown
16th Street Limited
Sibley Hospital - Stadium Armory
Takoma-Petworth
Mount Pleasant
Connecticut Avenue
Rhode Island Avenue
Park Road-Brookland
Columbia Pike- Pentagon City
Wisconsin Avenue
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Classification

Coverage
Coverage
Coverage
Coverage
Coverage
Coverage
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework

Tier

w

R R RRPR R R R RRRRRRRRRRRRPRPRRR®WWWWW

Grade

los)
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Line Benefit Score

Jurisdiction
DC
DC
MD
MD
VA
MD
DC
DC
DC
DC
DC
DC
DC
DC
DC
DC
VA
DC
DC
DC
DC
DC
DC
DC
DC
DC
VA
DC



Routes
25B
7A, 7F, 7Y
X9
108
59
10A, 10E, 10N
38B
J4
39

74

NH2
C2,ca
B2
V2, V4
W4
K6
F4
28A
Y2,Y7, Y8
Q1,Q2,04,05, 06
E4
1,12
23A, 23B, 23T
c8
1A, 1B
N2, N4, N6
2A
z8

Landmark-Ballston
Lincolnia-North Fairlington
Benning Road-H St Limited

Hunting Point-Ballston
14th Street Limited
Alexandria-Pentagon
Ballston-Farragut Square
College Park-Bethesda Limited

Pennsylvania Avenue Limited

Convention Center- Southwest
Waterfront

National Harbor-Alexandria
Greenbelt-Twinbrook

Bladensburg Road-Anacostia

Capitol Heights - Minnesota Ave.

Deanwood-Alabama Avenue
New Hampshire Ave. - Maryland
New Carrollton-Silver Spring
Leesburg Pike
Georgia Avenue-Maryland
Veirs Mill Road
Military Road-Crosstown
Bethesda-Silver Spring
Mclean-Crystal City
College Park-White Flint
Wilson Blvd. -Vienna
Massachusetts Avenue
Washington Blvd. -Dunn Loring
Fairland
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Classification

Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework

Framework

Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework

Tier

R R R R R R R R R
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Grade

)
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Line Benefit Score
29
29
28
27
26
26
26
23
17

15

63
53
49
47
45
44
43
41
41
40
35
33
31
31
30
29
27

Jurisdiction
VA
VA
DC
VA
DC
VA
VA
MD
DC

DC

VA
MD
DC
DC
DC
MD
MD
VA
MD
MD
DC
MD
VA
MD
VA
DC
VA
MD
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Routes
29K, 29N
22A, 22C, 22F
76
1C
K9
P12
R1, R2
D12, D13, D14
83, 86
T18
REX
Al2
F6
T14
F1, F2
V12
R12
A31, A32, A33
S41
™M

D31, D32, D33, D34

W45, W47
D51
S35
Cc27

Alexandria-Fairfax
Barcroft-South Fairlington
Calverton-Westfarm
Fair Oaks-Fairfax Blvd.

New Hampshire Ave. - Maryland Limited

Eastover-Addison Road
Riggs Road
Oxon Hill-Suitland
College Park
Annapolis Road
Richmond Highway Express
Martin Luther King Jr. Highway
New Carrollton-Fort Totten
Rhode Island Avenue - New Carrollton
Chillum Road
District Heights-Suitland
Kenilworth Avenue
Minnesota Avenue -Anacostia
Rhode Island Avenue- Carver Terrace
Mark Center-Pentagon
16th Street-Tenleytown
Mt. Pleasant - Tenleytown Line
Congress Heights-Georgetown
Fort Dupont Shuttle
Central Avenue Supplemental Service
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Classification

Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Gap
Gap
Gap
Gap
Gap
Gap
Gap
Gap

Tier

N
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Grade

(@]
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Line Benefit Score
27
27
23
22
20
40
38
36
33
31
29
28
25
25
24
21
20
16
12

22
18
13
14

Jurisdiction

VA
VA
MD
VA
MD
MD
MD
MD
MD
MD
VA
MD
MD
MD
MD
MD
MD
DC
DC
VA
DC
DC
DC
DC
MD
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Glossary

Activity Tier: Throughout the Washington, DC region there are
diverse land use characteristics and various levels of transit
demand. Transit serving these areas requires the appropriate
level of service and design elements to serve these areas
effectively. Therefore, service has been categorized into three
activity tiers:

o Tier 1 (the densest)- Over 50 percent of bus stops along a
route have population plus employment of 25 or more per
acre.

e Tier 2 - Between 15 percent and 50 percent of bus stops
along a route have population plus employment of 25 or
more per acre.

o Tier 3 - Less than 15 percent of bus stops along a route
have population plus employment of 25 or more per acre.

Circuity: Refers to how much diversion there is in a route and is
calculated by comparing the distance the bus travels on its route
to the most direct path.

Cost Recovery: Measures the portion of operating expenses that
is covered by passenger fares.

Crowding: Evaluates overcrowding using the percentage of
passenger time spent on vehicles that exceed crowding
guidelines.

Deadhead Miles/Hours: The distance and time during which
vehicles are not “in service”, i.e., traveling to and from garages or
between route end and start points.

Frequency/Service Headway: The amount of time scheduled
between bus arrivals.
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Line: A grouping of routes that serve a specific corridor or
operate between similar origins and destinations.

Line Benefit Score: Complements the application of service
guidelines by evaluating individual lines in context of their relative
contribution to the overall network. It is composed of three
evaluation factors that are all weighted equally:
Ridership: Total average weekday ridership measures the
demand for the line/route.
Population Served: Since each service type has its own function
within the transit network, they are evaluated based on access by
different populations:

e General Population - BRT/Framework Services

¢ Transit-dependent - Coverage Services

e Commuters - Commuter Services
Network Value: The value of the route to the network
acknowledges that each bus line/route does not stand alone; bus
services comprise a critical element of the overall transit network.
This component includes three subcomponents: transfers, unique
access for people, and access to destinations.

On-Time Performance: For schedule-based service, refers to
the percentage of trips that depart a certain timepoint relative to
their scheduled departure time on-time. For headway-based
service, refers to the percentage of trips that depart a certain
timepoint relative to the scheduled service headway.

Operating Cost per Passenger Trip: Measures cost
effectiveness by dividing the total operating cost for the line/route
by the number of passenger trips on it.

Passengers per Hour/Trip: Average daily unlinked passenger
trips divided by revenue hour or one-way trip.
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Passengers per Revenue Mile: Average daily unlinked
passenger trips divided by revenue miles.

Passenger Miles per Revenue Mile: The number of passenger
miles (the miles each passenger travels on a route) divided by the
number of revenue miles.

Revenue Miles/Hours: The distance and time during which
vehicles are “in service”, or actively allowing passengers to board
and alight.

Route: The various patterns of alignments that make up lines.

Service Classifications: Bus service types that can be
consistently applied to services across the DC region:
¢ Bus Rapid Transit: Are designed to provide riders with
enhanced bus service that allows them to reduce travel time
and in some cases, are the result of upgrading service and
street infrastructure of a Framework Route.

¢ Framework Routes: Backbone of bus service, allowing
riders to travel along major corridors/streets and access the
region. Have moderate to high frequency and service extends
throughout the day to accommodate many trip types. Should
have little circuity and should not divert to serve areas with
low demand. Coverage Routes: Deliver service deeper into
neighborhoods or commercial districts, especially areas with
poor street network connections.

e Commuter Routes: Are designed to connect residential
areas or park and rides to areas of high employment density
during peak periods.

o Gap Service Routes: Run for a specific purpose, such as
serving a school or other destination with focused demand,
replacing rail service overnight, providing shuttle service only
during the hours of a major tourist attraction, meeting

metrobus

weekend-only needs, or other purposes that do not align with
the more general service types.

Service Delivery: The percentage of scheduled trips that are
actually operated in the time period specified.

Span of Service: The span of service establishes when transit
service will begin and end each weekday, Saturday, and Sunday.

Stop Frequency: Refers to the average number of bus stops
per-mile on a route.

Unique Segment Ridership: A measure of the percentage of
ridership that occurs on a unique segment of a route that is not
served by another route.

Vehicle Load Factor: Evaluates overcrowding by dividing the
average maximum number of passengers that a trip is carrying by
the total seated passenger capacity of the vehicle.
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Line Benefit Score

Ridership
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Out of 100 75
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Population Served Network Value
Classification Average A
; . Population ) .
Line Focus: Served Ridership
Line Score: 62 93

Operating Statistics

U=U
Annual Operating Costs

@ Peak Vehicles

@@@ Vehicle Type(s)
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"' Population
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ﬂ'ﬁ Ridership
Annual
0

500,000 1,000,000 1,500,000 2,000,001

Top Tre_msfer Columbia Heights, McPherson Square, Takoma
Locations
Weekday Saturday Sunday
Average Daily 6.000 4,000
Ridershi 7,500 5,756 5472 4.501 3,195
p : 4000 3,812 3.000 2,702
R Class/Tier 5,000
Average 2,000
2,500 2,000
Syst ' 1,000
— Xl )
0 52 54 © 52 54
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
AM Early | AM Peak Midday PM Peak | Early Night Late Night Saturday ] Sunday Dlrectlon NORTH SOUTH
g ~ Peak 0.78 0.73
E Maximum Target: 1.2
(o))
$ Off-Peak 0.56 0.49
; Maximum Target: 1.0
Saturday 0.53 0.55
Maximum Target: 1.0
Sunday 0.59 0.6

Maximum Target: 1.0
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Performance Report Card

I 14th Street

Weekday Saturday Sunday ‘
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
Span of Service | varies 4:00 AM - ) n 4:00 AM - n 4:00 AM - ) “
2 P 3:49 AM 3:24 AM 2:51 AM
=
]
g Peak: 10.7/
z _ . e Peak: 17.4/ H H
Frequency of Service | varies Offlg’zak. Off-Peak: 39 15.2 25.4 21.5 29.4
>
£ Passengers per Revenue 42.1 33.6 “ 38.7 27.3 “ 42.8 27.1 “
s Hour | 30
>
©
S Passengers per Revenue 6.2 45 “ 5.3 33 “ 55 57 “
a Mile | 4
On-Time Performance | 79% 74% 74% 70% 76% 74% 79%
>
2 Crowding | 5% 9% 4% H 10% 3% H 10% 1% H
T
[ad
Load Factor | Off-Peak: 0.52 = Off-Peak: 0.39 “ 0.54 0.36 “ 0.6 0.35 “
Peak: 1.2 / Off-Peak: 1.0 Peak: 0.75 Peak: 0.54
* .
® Operating Cost per n n “
N Passenger Trip | $5 $2.84 $4.15 $3.08 $5.07 $2.79 $5.11
82
(O
£ Cost Recovery | 25% 41% 32% “ 38% 27% “ 42% 26% “
1]

metrobus
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Route 52

Measure | Standard Route Average Class Tier Average Grade
2
5 .
3 Number of Stops per Mile | 6.8 5 H
g 4-5
2
25
3 Circuity | 1.75 1.31 1.28 “
xaAQ
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vQ. vQ.
Passengers per Revenue Hour | 36.0 33.6 n 32.1 273 353 27.1 “
>
§ Passengers per Revenue Mile | 55 45 “ 44 33 45 3.2 “
g
a Unique SegTS(;Ot Ridership | 3% 13% H 8% 230 6% 25%
On-Time Performance | 79% 76% 74% 2% 76% 76% 79%
2
g Crowding | 5% 7% 4% H 5% 3% 5% 2%
T
ad
Load Factor | Off-Peak: 0.45 Off-Peak: 0.38
Peak: 1.2 / Off-Peak: 1.0 Peak: 069  Peak: 0.54 “ 0.45 0.36 “ 0.51 0.35 “
" .
g Operatng CT?fpt Pes Passenger $3.31 $4.15 “ $3.72 $5.07 “ $3.38 $5.11 “
g2
03
£ Cost Recovery | 25% 36% 34% “ 32% 26% “ 35% 26% “

metrobus
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Route 54

Measure | Standard Route Average Class Tier Average Grade
2
3 Number of Stops per Mile | 71 5 H
g 4-5
<
25
3 Circuity | 1.75 1.14 1.28 “
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vQ. vQ.
Passengers per Revenue Hour | 49.4 336 n 46.9 27.3 n 57.3 27.1 “
)
§ Passengers per Revenue Mile | 70 45 “ 6.4 33 “ 76 3.2 “
8
o Unique SegTS(;Ot Ridership | 204 13% H 3% 230 H 204 25% H
On-Time Performance | 79% 2% 74% 67% 76% H 2% 79%
2
i= Crowding | 5% 10% 4% H 14% 3% H 17% 2% H
T
x
Load Factor | Off-Peak: 0.61 Off-Peak: 0.38
peak: 12 Off-Peak: 1.0 Peak 082 Peak: 0.54 066 oss Y 076 095
" .
g oemgCosperassneer | g4 osass | | s ssor QY | seos  ssu |
g2
O3
% Cost Recovery | 25% 48% 34% “ 46% 26% “ 56% 26% “

metrobus
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Operational Analysis

Miles Allocation

100% 55,124
75%

50% 609,241
25%

0%

. Deadhead Miles . Revenue Miles

Service Change Summary
Route 52 - June 2020:

Weekday: extend to 2 a.m.; Saturday: extend to 2 a.m.;

Sunday: extend to 2 a.m.;
Route 54 - June 2020:

Weekday: No change; Saturday: No change; Sunday:

No change;

metrobus

Hours Allocation

100%

75%

50%

25%

0%

Length (miles)

. Deadhead Hours . Revenue Hours

Weekday

Saturday

Service Delivery (Monthly)

Trips Trips Delivered
Scheduled (Percentage)

Passenger Miles per Revenue Mile

15 13.2
9.4

o w 3

52 54

15 124

e « B
Pad
o

@

14.2

Class/Tier System
EOE Average BN \verage

13



LINE: 159 - 14th Street Limited ROUTE(S): 59

About the Line

o), Service Classification
d ©  NONIGOMERY
\ o { q TY
Framework
B Jontcomery Activity Tier
COUNTY
PRINCE
GEORGE'S
counT Overall Grade
(1] renteytown-au
Line
L X
‘/‘
Y 4 Columbia Heights
7
= U $t/African-Amer Civil War Memorial/Caidozo
- ( &
A " N
N\
@ ounwo\?nm N e
&n < R N
1 , gV Jecrot e rherson 3q # Vg
A’:j‘(‘)'ﬁﬁ“ e T oo PRI il
Metrobus Regional Transit
‘) @D 14th Street Limited Line m Metrorall Local Bus @
Metrobus x| Fairfax Connector Transit Center
9 I d:':h ——— Circulator — F&3— Arlington Transit Legend
- RideOn B8 Loudoun County Transit M Exceeds M Meets
metrobus EE3— TheBus EE3— DASH Approaches [ Below [l Significantly Below

metrobus
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Line Benefit Score

Ridership
100
Out of 100 75
50
Population Served Network Value
Classification Average A
; . Population ) .
Line Focus: Served Ridership
Line Score: 57 12

Operating Statistics

U=U
Annual Operating Costs

@ Peak Vehicles
oe

Vehicle Type(s)

metrobus

Service Area Context (1/4 Mile, Survey Weekday Only)
00

Service Area
"' Population
eoe People of Service Area
"' Color
Population % Riders
Surveyed

Service Area
i/,.\ Low Income
(511 ] Household % Riders
Surveyed

Facilities/Amenities

Bus Stops

r‘ % Stops With
]ﬁl Shelters

% Stops With
Tg. Benches

% Stops With
= 9:00 Real-Time
Signs

15



—
ﬁ'ﬁ Ridership

Annual 59 288,230
Ridership
0 100,000 200,000 300,000 400,000
Top Transfer . .
. McPherson Square, Columbia Heights, Takoma
Locations
Weekday Saturday Sunday
Average Daily 4,000
Ridership 3,000 o
mgem Class/Tier
Average 2,000 No Service No Service
Syst 1,000
— o )
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
A pesk ey o ek Direction: ~ SOUTH NORTH
) ~ Peak 0.62 0.57
E Maximum Target: 1.2
]
Q Off-Peak 0.65
; Maximum Target: 1.0

Saturday

Maximum Target: 1.0

Sunday

Maximum Target: 1.0

metrobus
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Span and Frequency

Frequenc Does Not Meet
a y =12 21-30 >30 No Service Standard
(Minutes) —

Weekday (by Hour)
A6 6 A % o XN D e e R P P PP N g g

Standard

59

Saturday (by Hour)

No Service

Sunday (by Hour)

No Service

metrobus
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Performance Report Card

14th Street Limited

Weekday Saturday Sunday
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
6:21 AM -
> Span of Service | varies 9:50 AM; 3:45 - H - - - - - -
= PM - 7:39 PM
Qo
]
‘S
> Peak: 22.4/
z . . " _ Peak: 17.4/ n i i - i i -
Frequency of Service | varies O;legesak. Off-Peak: 39
g Passengers per Revenue 426 336 “ i ) . i i -
s Hour | 30
>
©
8 Passengers per Revenue 5.6 45 “ ] i . ] ) -
a Mile | 4
On-Time Performance | 79% 62% 74% H - - - - - -
P
2 Crowding | 5% 11% 4% H . . . . . -
©
o
Load Factor | Off-Peak: 0.65 = Off-Peak: 0.39 n . . . . i -
Peak: 1.2 / Off-Peak: 1.0 Peak: 0.6 Peak: 0.54
" .
® Operating Cost per n ) i - ) ) -
L2 Passenger Trip | $5 $2.80 HALT
g2
O35
L Cost Recovery | 25% 47% 32% “ - - - - - -
L

metrobus
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Route 59

Measure | Standard Route Average Class Tier Average Grade

Number of Stops per Mile |

25 ; |

Availability

L5
39 Circuity | 1.75 1.09 1.28 “
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade | Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
e e
Passengers per Revenue Hour | 42.6 33.6 - _ - - -
> 30
= .
3 Passengers per Revenue Mile | 56 45 “ i ) - i i -
8
a , . .
Unique Segment Ridership | o 0 _ _ - .
10% 9% 13%
On-Time Performance | 79% 62% 74% H - = - - - -
2
E Crowding | 5% 11% 4% H - = . - - -
©
14
Load Factor | Off-Peak: 0.65 = Off-Peak: 0.38 ] i . ) ) -
Peak: 1.2 / Off-Peak: 1.0 Peak: 0.6 Peak: 0.54
* :
2 Operating (_Sro_st per Passenger $2.80 $4.15 “ } _ . _ _ -
- C rip | $5
wn O
o2
O3]
% Cost Recovery | 25% 47% 34% “ - - - - - -

metrobus
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Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Monthly)

100% 100% T ; : ;
- rips Trips Delivered
75% 75% Route  Length (miles)  gepedyed (Percentage)
50% 50%
59
25% 25%
0% 0%
. Deadhead Miles . Revenue Miles . Deadhead Hours . Revenue Hours
Service Change Summary Passenger Miles per Revenue Mile
Route 59 - June 2020: 12
Weekday: No change; Saturday: No change; Sunday:
No change; Weekday 5
Satu rd ay No Service
S un d ay No Service
Class/Tier System

EOE Average BN \verage

metrobus
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LINE: 108 - 16th Street ROUTE(S): S2, S4

About the Line
Service Classification

. S Framework
3 ¢ {30 3
? Activity Tier
a
B, o '
. 1

COUNTY

Overall Grade
GtoRGES
coumv/ Llne ﬂ
s

< FAIRFAX " \ @
COUNTY & \ :
e
4 Y
e ‘@ MES T
# o el
bz ' G © s
4 : S D'unneod
% & : oSl e m <
// 1 7 Famagut West, [Sro0wt North . \
5 oot mstamcy 1 e Teron sa ) <,
‘@ L RN (7 oy
X N m Q
i \ e o m..ﬁP

L\ ‘Oﬂlﬂﬂmj
AP, e
{CIT M, (2]

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

Metrobus Regional Transit
“ @ 16th Street Line M —, &
Metrobus x| Fairfax Connector Transit Center
¢ 08 i ] R Circulator — FE3  Arlington Transit Legend
- RideOn B8 Loudoun County Transit M Exceeds M Meets
metrobus I — TheBus EE— DASH Approaches [ Below [l Significantly Below

metrobus
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Line Benefit Score

Ridership
100
Out of 100 75
&40
Population Served Network Value
Classification Average A
; . Population ) .
Line Focus: Served Ridership
Line Score: 60

61

Operating Statistics

U=U
Annual Operating Costs

@ Peak Vehicles
==,

Vehicle Type(s)

metrobus

Service Area Context (1/4 Mile, Survey Weekday Only)

R Service Area
"' Population
00 People of
"' Color
Population
i/,.\ Low Income
(511 ] Household

Facilities/Amenities

Bus Stops

% Stops With
]ﬁl Shelters

% Stops With
Tg. Benches

% Stops With
Real-Time
Signs

Service Area

% Riders
Surveyed

Service Area

% Riders
Surveyed

22



/—-—_—

ﬂ'ﬁ Ridership
Annual
0

500,000 1,000,000

Top Tra}nsfer McPherson Square, Columbia Heights, Silver Spring
Locations
Weekday Saturday Sunday
) 6,000 4,000
Average Daily 4178 » 867 4,000 5100 2036
Ridership 4000 : 3,907 3,000 . 2722 3,000 : '
Cl ITi
mgum Class gn:r 2,000 2,000
2,000
Syst 1,000 1,000
— Xl )
0 S2 S4 © S2 S4
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
AM Early | AM Peak Midday PM Peak | Early Night Late Night Saturday Sunday Dlrectlon NORTH SOUTH
) Peak 0.59 0.63
E Maximum Target: 1.2
]
2 Off-Peak 0.52 0.43
; Maximum Target: 1.0
Saturday 0.48 0.45
Maximum Target: 1.0
Sunday 0.6 0.56

Maximum Target: 1.0

metrobus
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Span and Frequency

Does Not Meet
Standard

No Service

=12

Frequency
(Minutes)

Weekday (by Hour)

Standard

Saturday (by Hour)

Standard

Sunday (by Hour)

Standard

FY 2020 ANNUAL LINE PERFORMANCE REPORT

metrobus
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Performance Report Card

2 16th Street

Weekday Saturday Sunday ‘
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
Span of Service | varies 4:09 AM - ) “ 4:14 AM - ) “ 4:33 AM - ) “
2 P 4:15 AM 4:05 AM 3:26 AM
=
]
‘T
> Peak: 12.2/ .
< Frequency of Service | varies Off-Peak: g?féléé;;ﬁfs/g H 15.8 25.4 H 17.3 29.4 ﬂ
17.0 '
= Passengers per Revenue 35.2 33.6 “ 30.6 27.3 ﬂ 37.7 27.1 “
s Hour | 30
>
©
S Passengers per Revenue 4.3 4.5 ﬂ 3.4 3.3 4.2 3.2 ﬂ
a Mile | 4
On-Time Performance | 79% 75% 74% 76% 76% 75% 79%
>
2 Crowding | 5% 13% 4% H 11% 3% H 9% 1% H
©
04
Load Factor | Off-Peak: 0.48 = Off-Peak: 0.39 “ 0.47 0.36 “ 0.58 0.35 “
Peak: 1.2 / Off-Peak: 1.0 Peak: 0.61 Peak: 0.54
” .
® Operating Cost per “ “ “
_ % Passenger Trip | $5 $3.39 $4.15 $3.90 $5.07 $3.16 $5.11
é’ =
(@]
L Cost Recovery | 25% 38% 32% “ 33% 27% “ 41% 26% “
w

metrobus
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G —————

Route S2

Measure | Standard Route Average Class Tier Average Grade
=
5 .
3 Number of Stops per Mile | 6.5 5 H
g 4-5
2
25
3 Circuity | 1.75 1.2 1.28 “
xQ
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vQ. vQ.
Passengers per Revenue Hour | 335 336 n 28.4 27.3 35.6 27.1 “
>
§ Passengers per Revenue Mile | 41 45 31 33 H 40 3.2
g
o Unique SegTS(;Ot Ridership | 3% 13% H 3% 230 H 7% 25%
On-Time Performance | 79% 75% 74% 76% 76% 2% 79%
2
g Crowding | 5% 11% 4% H 9% 3% H 8% 2% H
T
ad
Load Factor | Off-Peak: 0.45 Off-Peak: 0.38
Peak: 1.2/ Off-Peak: 1.0 Peak: 0.57  Peak: 054 “ 0.44 0.36 “ 0.57 0.35 “
" .
g Operatng CT?fpt Pes Passenger $3.56 $4.15 “ $4.20 $5.07 “ $3.35 $5.11 “
g2
03
% Cost Recovery | 25% 37% 34% “ 31% 26% “ 39% 26% “

metrobus
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G —————

Route S4

Measure | Standard Route Average Class Tier Average Grade
2
3 Number of Stops per Mile | 6.4 5 H
g 4-5
2
25
3 Circuity | 1.75 1.14 1.28 “
xQ
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vQ. vQ.
Passengers per Revenue Hour | 37.2 33.6 n 33.4 273 n 40.1 27.1 “
>
§ Passengers per Revenue Mile | 46 45 “ 37 33 a4 3.2 “
g
a Unique SegTS(;Ot Ridership | 0% 13% H 3% 230 H 3% 25% H
On-Time Performance | 79% 76% 74% 75% 76% 7% 79%
2
i= Crowding | 5% 14% 4% H 12% 3% H 10% 2% H
T
x
Load Factor | Off-Peak: 0.52 Off-Peak: 0.38
Peak: 1.2/ Off-Peak: 1.0 Peak: 0.66  Peak: 0.54 “ 0.49 0.36 “ 06 0.35 “
" .
g Operatng CT?fpt Pes Passenger $3.21 $4.15 “ $3.57 $5.07 “ $2.98 $5.11 “
g2
03
£ Cost Recovery | 25% 39% 34% “ 35% 26% “ 42% 26% “

metrobus
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Operational Analysis

Miles Allocation

100%
75%
50%
25%

0%

Hours Allocation

100%
207,276
75%

50%

722,084

25%

0%

. Deadhead Miles . Revenue Miles

Service Change Summary
Route S2 - June 2020:

Weekday: extend to 2 a.m.; Saturday: extend to 2 a.m.;

Sunday: extend to 2 a.m.;

NA

metrobus

. Deadhead Hours . Revenue Hours

Service Delivery (Monthly)

. Trips Trips Delivered

Route  Length (mies) Scheduled (Percentage)
82
S4

Passenger Miles per Revenue Mile

20
141

15 123
Weekday
" 104 11.5
: 128 14.0
Class/Tier System

EOE Average BN \verage

28



LINE: 109 - 16th Street-Potomac Park ROUTE(S): S1

About the Line
Service Classification

e ©
ol 00
e M Commuter

Activity Tier
1

MONTGOMERY
COUNTY s

West Hyattsville

Tenleylown-AU

Overall Grade

uf Line ﬂ

[{V}] van Ness-uoc

Georgla Ave Petworth

FAIRFAX
STRICT,
copm_y}, COLUMBIA
4
7/ N\
s \

&hode Isiand Ave

USi/ANican-Amer Civi War Memarial/Cardozo

ARLINGTON
COUNTY

federal Tiangle

a
<
a | . |

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

Metrobus Regional Transit
‘) @D 16th Street-Potomac Park Line m Metrorail Local Bus @
Metrobus XX ] Fairfax Connector Transit Center L
il el n
0 0375 0.75 Miles p—t Circulator EE3  Arlington Transit ege d
- RideOn B8 Loudoun County Transit M Exceeds M Meets
metrobus I — TheBus 3 DASH Approaches [ Below [l Significantly Below

metrobus
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Line Benefit Score

Service Area Context (1/4 Mile, Survey Weekday Only)
Ridership
-3 X Service Area
100 "' Population
Out of 100 75
50 2ee People of Service Area
"' Color
25 Population % Riders
Surveyed
Service Area
i /,.\ Low Income
(511 ] Household % Riders
Surveyed
Population Served Network Value
o Facilities/Amenities
Classification Average A
Line Focus: P%peurl\f:idon Ridership Bus Stops
Line Score: 68 17
_ o % Stops With
Operating Statistics ]tl Shelters
U™U
Annual Operating Costs
% Stops With
T... Ben%hes
_ (|
Peak Vehicles

% Stops With
=y 9:00 I- Real-Time
ﬁ.@@ Vehicle Type(s) Signs

metrobus
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ﬂ'ﬁ Ridership

Annual s1 354,664
Ridership
0 100,000 200,000 300,000 400,000 500,000
Top Transfer . .
plra Farragut West, Farragut North, Columbia Heights
Locations
Weekday Saturday Sunday
Average Daily 3000
Ridership 2192
2,000
R Class/Tier i i
Average No Service No Service
1,000
System
= Average 0
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
ol AM Early AM Peak Midday PM Peak Early Night Dwec‘“on NORTH SOUTH
& Peak 0.68 0.74
E Maximum Target: 1
(o))
2 Off-Peak 0.48 0.6
32 = Maximum Target: 1.0
Saturday
Maximum Target: 1.0
G Sunday
Maximum Target: 1.0

metrobus



Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)
A6 6 A g NN X e e M R R D R N g e

« HT NN | P

Saturday (by Hour)

Standard

x 6 & A & g N X 0 2 e e R 9 R P PN g

No Service

Sunday (by Hour)

>
®
o
~»
e/
=
>
97
7

=)

@

™ % 6 A % Y N N RN - B

No Service

metrobus o AU LI RO A R
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Performance Report Card

2 16th Street-Potomac Park

Weekday Saturday Sunday ‘
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
5:50 AM -
> Span of Service | varies 10:05 AM; - “ - - - - - -
= 3:54 PM -
3 7:42 PM
g Peak: 11.6/ Peak: 19.9/
< Frequency of Service | varies Off-Peak: Off-Peak: - - - - - - -
10.8 69.8
g Passengers per Revenue 577 317 “ i ) . i i -
5 Hour | N/A
>
3 Passengers per Revenue “ . -
o - - - -
a Mile | 1.5 8.5 3.5
On-Time Performance | 79% 65% 72% H - - - - - -
>
2 Crowding | 5% 21% 4% H . . . . . -
©
04
Load Factor | Off-Peak: 0.58 Off-Peak: 0.36 B . . . . i -
Peak: 1/ Off-Peak: 1.0 Peak: 0.71 Peak: 0.51
” .
® Operating Cost per n ) i - ) ) -
L2 Passenger Trip | $7 $2.07 5487
82
03
L Cost Recovery | 25% 82% 47% “ - - - - - -
w

metrobus
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G —————

Route S1

Measure | Standard Route Average Class Tier Average Grade

Number of Stops per Mile |

: B

Availability

L5
39 Circuity | N/A 1.58 1.3 .
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade | Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
e e
Passengers per Revenue Hour | 57.7 31.7 R _ - -
> N/A
>
B Passengers per Revenue Mile | 85 35 . _ R -
3 15 ' '
2
a , . .
Unique Segment Ridership | 0 ) - R , -
15% 0% 16%
On-Time Performance | 79% 65% 2% H - S - - - -
2
E Crowding | 5% 21% 4% H - S . - - -
)
14
Load Factor | Off-Peak: 0.58 = Off-Peak: 0.34 ) } ) )
Peak: 1/ Off-Peak: 1.0 Peak: 0.71 Peak: 0.49
* :
2 Operating Co_st per Passenger $2.07 $457 _ _ - .
o c Trip | $7
wn O
o2
O3]
% Cost Recovery | 25% 82% 45% “ - = - - = -

metrobus
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Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Monthly)
100% 100% : Trips Trips Delivered
75% 75% Route  Length (miles)  gepedyed (Percentage)
50% 50%
$1
25% 25%
0% 0%
Service Change Summary Passenger Miles per Revenue Mile
Route S1 - June 2020: © 16
Weekday: No change; Saturday: No change; Sunday:
No change; Weekday s
Satu rd ay No Service
S un d ay No Service
Class/Tier System

EOE Average BN \verage

metrobus
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LINE: 517 - 16th Street-Tenleytown ROUTE(S): D31, D32, D33, D34

About the Line

Service Classification

\ @ ) () \ ‘ S @) Gap
|S ® o 9 N o
, @ 3 ) Activity Tier
‘ ME /
| MONTGOMERY |
aQ ‘ COUNTY { 2
Overall Grade
PRINCE L .
GEORGE'S ®
\ COUNTY ine
= D33
N , o
\ ISTR|CT O
COLYMBIA N
(Vrammn—
b
5.4
£ N
a Ness: \
\ 0] van ness.voc 4
FAIRFAX mmm;:] " Georgla Ave retwort M
LOCOUNTY % M| 7 .
! ‘X seookiand-cua [\V]]
7 <
4
v \ 3
24 \ : Cotombla Helon's
P e I, \ $./
/. A:{:“o ) 'fv’N N Woodiey Fark.200 Adoms Morgan
it & \ R M e
{53:) \ I~
WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT
Metrobus Regional Transit
‘) @D 16th Street-Tenleytown Line m Metrorall Local Bus
Metrobus x| Fairfax Connector @ Transit Center
L 038 0.7 Miles ﬂh e Circulator — &3 Arlington Transit Legend
- E@  RideOn —EE3— Loudoun County Transit M Exceeds M Meets
metrobus £z} TheBus EE3— DASH Approaches [l Below [l Significantly Below

metrobus
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Line Benefit Score

Service Area Context (1/4 Mile, Survey Weekday Only)
Ridership
-3 X Service Area
100 "' Population
Out of 100 75
50 00 People of ~ Service Area
"' Color
25 Population % Riders
0 Surveyed
Service Area
i /,.\ Low Income
(511 ] Household % Riders
Surveyed
Population Served Network Value
o Facilities/Amenities
Classification Average A
Line Focus: P%peurl\f:idon Ridership Bus Stops
Line Score: 61 3
_ o % Stops With
Operating Statistics ]tl. Shelters
Sgul
Annual Operating Costs
% Stops With
Tg. Benches
@ Peak Vehicles
% Stops With
=y 9:00 I- Real-Time
@@@ Vehicle Type(s)

Signs

metrobus
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ﬁ'ﬁ Ridership
Annual oo | .05
Ridership o [ 7.5
0

5,000 10,000 15,000 20,000 25,000

Top Transfer . :
plra Cleveland Park, Tenleytown-AU, Columbia Heights
Locations
Weekday Saturday Sunday
2,500
Average Daily 5 000
Ridership 1 200 S P PS o—
mmgmm Class/Tier ' ) )
Average 1,000 No Service No Service
System 500
g Average o 1.17 _146 9.2 6.8
D31 D32 D33 D34

Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor

eles PM Peak Direction: EAST WEST
=y Peak
404 o Maximum Target: NA
[
> Off-Peak 0.58 0.88
; Maximum Target: NA

204

Saturday
Maximum Target: NA

Sunday

Maximum Target: NA

metrobus



———————————————

Span and Frequency

Frequenc Does Not Meet
a y =12 21-30 >30 No Service Standard
(Minutes) —

Weekday (by Hour)

o “ © A > > 4 > S = N e o B

®
)
2
e/'
©
K
e?
7

9

J

Standard

[

D33

D32

]

Saturday (by Hour)
X 6 o A 0 o QO X Q0 N e e R QP

No Service

Sunday (by Hour)

7
>
%
~»
e}
=
>
97
7

o

@

b( ) © A > = AN N N N Ng No o

No Service

metrobus
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Performance Report Card

B 16th Street-Tenleytown

Weekday Saturday Sunday ‘
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
7:26 AM -
> Span of Service | varies 8:26 AM; 3:35 - - - - - - - -
= PM - 4:55 PM
Qo
]
S
z . . Peak: 8.7/ Peak: 4.3/ - i i - i i .
Frequency of Service | varies | g’ " 'NA  Off-Peak: NA
g Passengers per Revenue 64.8 572 . i ) . ) i -
s Hour |
>
©
S Passengers per Revenue 73 6.2 - ) i - i ) -
a Mile |
On-Time Performance | 55% 55% - - - - - - -
>
3 Crowding | 23% 8% - . : - : : -
&
Load Factor | . _ - ) i - . ) -
Peak: NA / Off-Peak: NA
" .
0 Operating Cost per - ) i - i ) -
- Passenger Trip | $1.84 HET
n O
o =
03
L Cost Recovery | 68% 45% . - - . - - -
w

metrobus
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G —————

Route D31

Measure | Standard Route Average Class Tier Average Grade

Number of Stops per Mile | 5.7 5.4 -

Availability

Route
Design

Circuity | 1.07 1.32 -

Weekday Saturday Sunday
Measure | Standard Route Avg. | Class/Tier Avg. | Grade | Route Avg. C'aASS/Tier Grade | Route Avg. Cla:S” ier  Grade
Vg, e
Passengers per Revenue Hour | 40.4 57.2 - - = - - - -
)
=
S Passengers per Revenue Mile | 5.6 6.2 - - - . - - -
g
a
Unique Segment Ridership | 0% 1% . - - . - 5 -
On-Time Performance | 39% 55% - - - - - - -
2
3 Crowding | 44% 13% - ] ) - . ) -
©
4
Load Factor | ) i i i ] )
Peak: NA / Off-Peak: NA
” .
4% Operating qus;'ti pler Passenger $2.95 $3.37 - ) i . ) ) -
) P
o .2
O35
% Cost Recovery | 43% 61% - - - - - - -

metrobus
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Route D32

Measure | Standard Route Average Class Tier Average Grade

Number of Stops per Mile | 5.9 5.4 -

Availability

Route
Design

Circuity | 1.35 1.32 -

Weekday Saturday Sunday
Measure | Standard Route Avg. | Class/Tier Avg. | Grade | Route Avg. C'aASS/Tier Grade | Route Avg. Cla:S” ier  Grade
Vg, e
Passengers per Revenue Hour | 89.8 57.2 - - - - - - -
)
=
S Passengers per Revenue Mile | 9.3 6.2 - - - . - - -
8
a
Unique Segment Ridership | 0% 1% . - - . - 5 -
On-Time Performance | 51% 55% - - = - - - -
2
E Crowding | 31% 13% . - - . - - -
©
14
Load Factor | ) i i i ] )
Peak: NA / Off-Peak: NA
o :
4% Operating qus;'ti pler Passenger $1.33 $3.37 - ) i . ) ) -
% O P
o2
O3]
% Cost Recovery | 96% 61% - - - - - - -

metrobus
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G —————

Route D33

Measure | Standard Route Average Class Tier Average Grade

Number of Stops per Mile | 5.7 5.4 -

Availability

Route
Design

Circuity | 1.66 1.32 -

Weekday Saturday Sunday
Measure | Standard Route Avg. | Class/Tier Avg. | Grade | Route Avg. C'aASS/Tier Grade | Route Avg. Cla:S” ier  Grade
Vg, e
Passengers per Revenue Hour | 125 57.2 - - = - - - -
)
=
S Passengers per Revenue Mile | 9.5 6.2 - - - . - - -
g
a
Unique Segment Ridership | 0% 1% . - - . - 5 -
On-Time Performance | 74% 55% - - = - - - -
2
E Crowding | 9% 13% . - - . - - -
©
4
Load Factor | ) i i i ] )
Peak: NA / Off-Peak: NA
(/) .
é Operating qus;'ti pler Passenger $0.95 $3.37 - ) ) . ) ) -
n O P
o .2
O35
£ Cost Recovery | 126% 61% - ; ) - ] ) -

metrobus
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G —————

Route D34

Measure | Standard Route Average Class Tier Average Grade

Number of Stops per Mile | 5.6 5.4 -

Availability

Route
Design

Circuity | 1.1 1.32 -

Weekday Saturday Sunday
Measure | Standard Route Avg. | Class/Tier Avg. | Grade | Route Avg. C'aASS/Tier Grade | Route Avg. Cla:S” ier  Grade
Vg, e
Passengers per Revenue Hour | 55 57.2 - - = - - - -
)
=
S Passengers per Revenue Mile | 57 6.2 - - - . - - -
8
a
Unique Segment Ridership | 0% 1% . - - . - 5 -
On-Time Performance | 64% 55% - - = - - - -
2
E Crowding | 10% 13% . - - - - - -
©
14
Load Factor | ) i i i ] )
Peak: NA / Off-Peak: NA
7)) .
4% Operating qu's;ti pler Passenger $2.17 $3.37 - ) ) - ) ) -
) P
o2
O3]
% Cost Recovery | 59% 61% - - - - - - -

metrobus
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Operational Analysis

Miles Allocation

100% 100%
75% 75%
50% 50%

25% 25%

0% 0%

. Deadhead Miles . Revenue Miles

Service Change Summary
Route D31 - June 2020:

Weekday: No change; Saturday: No change; Sunday:

No change;
Route D32 - June 2020:

Weekday: No change; Saturday: No change; Sunday:

No change;
Route D33 - June 2020:

Weekday: No change; Saturday: No change; Sunday:

No change;
Route D34 - June 2020:

Weekday: No change; Saturday: No change; Sunday:

No change;

metrobus

Hours Allocation

. Deadhead Hours . Revenue Hours

Service Delivery (Monthly)

Route  Length (miles)

D31
D32
D33

D34

Trips Trips Delivered
Scheduled (Percentage)

Passenger Miles per Revenue Mile

Weekday

Saturday

Sunday

314
30 241

No Service

No Service

Class/Tier System
EOE Average BN \verage



LINE: 112 - 16th Street Limited ROUTE(S): S9

About the Line

Service Classification
Framework
Activity Tier
1

College Park-U of Md

Overall Grade

Line

Georgia Ave Petworth

.

Columbia Heights @

7/
z >
;/ &5 { USt/Aticon-Amer Civil Wor Memorial/Cardozo . penicle m <
&n Shaw.Howard Univ
N
// /
7 Y.
Nowo - Gallaudel U IMES s
ARLINGTON 2
a COUNTY 3
<
\ Minnesot o Ave. N
o -G -GD-EP e Lk { v 7
a’ S1AN BT M ¢
Pt = () MES i

Metrobus Regional Transit
“ @D 16th Street Limited Line m Metrorail Local Bus @
Metrobus x| Fairfax Connector Transit Center L
il el n
o 05 1 Miles oF Circulator 1 XX Arlington Transit ege d
- RideOn B8 Loudoun County Transit M Exceeds M Meets
metrobus I — TheBus 3 DASH Approaches [ Below [l Significantly Below

metrobus
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Line Benefit Score

Ridership
100
Out of 100 75
50
Population Served Network Value
Classification Average A
; . Population ) .
Line Focus: Served Ridership
Line Score: 56 46

Operating Statistics

U=U
Annual Operating Costs

@ Peak Vehicles
oe

Vehicle Type(s)

metrobus

Service Area Context (1/4 Mile, Survey Weekday Only)
00

Service Area
"' Population
eoe People of Service Area
"' Color
Population % Riders
Surveyed

Service Area
i/,.\ Low Income
(511 ] Household % Riders
Surveyed

Facilities/Amenities

Bus Stops

r‘ % Stops With
]ﬁl Shelters

% Stops With
Tg. Benches

% Stops With
= 9:00 Real-Time
Signs
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"—_---------.-.-.-------------------------------------------
ﬁ'ﬁ Ridership

Annual so 1,125,617
Ridership
0 400,000 800,000 1,200,000 1,600,000
Top Tre_msfer McPherson Square, Columbia Heights, Farragut West
Locations
Weekday Saturday Sunday
Average Daily 7,500 o
Ridership o0
R Class/Tier 5,000 2000
Average No Service
2,500 1,000
Syst
—— \Jcrage
0 0
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
AM Peak Midday PM Peak Early Night Saturday Dlrectlon NORTH SOUTH
g Peak 0.69 0.67
E Maximum Target: 1.2
]
2 Off-Peak 0.44 0.5
; Maximum Target: 1.0
Saturday 0.43 0.45
Maximum Target: 1.0
&S5 Sunday

Maximum Target: 1.0

metrobus



Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)
A6 6 A g NN X e e M R R D R N g e

= HNEESNEN"EEEEEE

Saturday (by Hour)

Standard

S T U T SR S U U S O GRS S AR . R N PR

Sunday (by Hour)

x 6 6 A & g N > 2 e e R 9 PR P P N g

No Service

metrobus o AU LI RO A R
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Performance Report Card

16th Street Limited

Weekday Saturday Sunday
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
Span of Service | varies 6:26 AM - - 7:40 AM - - - -
2 P 10:09 PM 7:46 PM
=
]
‘T
> Peak: 6.7/ .
< Frequency of Service | varies Off-Peak: g?f?l;éalk?'d'sg “ 20.0 25.4 E - - -
15.2 ’
g‘ Passengers per Revenue 39.1 336 “ 301 273 n i i -
s Hour | 30
>
©
8 Passengers per Revenue 45 45 “ 31 33 H ] ) -
a Mile | 4
On-Time Performance | 79% 76% 74% 81% 76% E - = -
>
2 Crowding | 5% 15% 4% H 5% 3% . . -
©
04
Load Factor | Off-Peak: 0.47 = Off-Peak: 0.39 n 0.44 0.36 n ] ] -
Peak: 1.2 / Off-Peak: 1.0 Peak: 0.68 Peak: 0.54
* .
a Operating Cost per n n ) _ -
_ o Passenger Trip | $5 $3.05 $4.15 $3.96 $5.07
82
O35
L Cost Recovery | 25% 47% 32% “ 36% 27% “ - - -
w

metrobus
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G —————

Route S9

Measure | Standard Route Average Class Tier Average Grade
2
3 Number of Stops per Mile | 23 5 H
3 4-5
<
L5
3 Circuity | 1.75 1.17 1.28 “
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vg. vg.
Passengers per Revenue Hour | 30.1 33.6 n 30.1 273 ) )
z 30
§ Passengers per Revenue Mile | 45 45 “ 31 33 H i i
8
o Unique SegTS(;Ot Ridership | 20% 13% “ 16% 230 “ _ _
On-Time Performance | 79% 76% 74% 81% 76% - -
2
% Crowding | 5% 15% 4% H 5% 3% - -
T
x Load Factor | Off-Peak: 0.47 = Off-Peak: 0.38 0.44 0.36 “ ) )
Peak: 1.2 / Off-Peak: 1.0 Peak: 0.68 Peak: 0.54 ' '
" .
2 Operating Co_st per Passenger $3.05 $4.15 “ $3.96 $5.07 “ ) )
o c Trip | $5
wn O
o2
O3
ﬁ Cost Recovery | 25% 47% 34% “ 36% 26% “ - -

metrobus
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Operational Analysis
Miles Allocation
100%

75%

50%

363,017

25%

0%

. Deadhead Miles . Revenue Miles

Service Change Summary
Route S9 - June 2020:

Weekday: No change; Saturday: No change; Sunday:

No change;

metrobus

Hours Allocation

100%

75%

50%

25%

0%

Length (miles)

. Deadhead Hours . Revenue Hours

Weekday

Saturday

Service Delivery (Monthly)

Trips Trips Delivered
Scheduled (Percentage)

Passenger Miles per Revenue Mile

20
15 14

10 :f
5
o

S8

15

10

10 -
b
[}

s

No Service

Class/Tier System
EOE Average BN \verage
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LINE: 4 - Alexandria-Fairfax

ROUTE(S): 29K, 29N

About the Line

Service Classification

@ (22 7>1] Vv <
s
: @ /P \ DISTR
b ICTOF oupont cucie
COLUMBIA
: : @ @ : Framework
. - [463] y ; 28 o i
~ o o | 8 () & [ Activity Tier
5% / FALS, Sty \ | L[] ciorenden
§ ; 6 ‘mdﬁnmm?maku \\ CHURCH ctrv%@”%m%: E énv;‘umiﬁ Gag‘..m.,‘m.re.m 2
Vienna romax.ou [T} \eha \'—“‘“\\ N B g ARLINGTON g
@,cz» en N \\\/J\\ *CQUNTY a
e ISR s Overall Grade

{440 Ko NS 1

7452 bt
/
,// ’ .
= FAIRFAX CITY L|ne
\
t~—:  FARFA
\\[ el
l ~
\ v
FAIRFAX )
- COUNTY y
= ALEXANDRIA G A1)
iy
-
% Hanconia: springfield
WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT
Metrobus Regional Transit
“ @D /\cxandria-Fairfax Line m Metrorall Local Bus
Metrobus XX ] Fairfax Connector @ Transit Center
O 08 1Ml p——t Circulator — &3 Arlington Transit Legend
- RideOn B8 Loudoun County Transit M Exceeds M Meets

metrobus EE3— TheBus EE3— DASH Approaches [ Below [l Significantly Below

metrobus
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Line Benefit Score

Ridership
100
Out of 100 75
50
Population Served Network Value
Classification Average A
; . Population ) .
Line Focus: Served Ridership
Line Score: 56 15

Operating Statistics

U=U
Annual Operating Costs

@ Peak Vehicles
oe

Vehicle Type(s)

metrobus

Service Area Context (1/4 Mile, Survey Weekday Only)
00

Service Area
"' Population
eoe People of Service Area
"' Color
Population % Riders
Surveyed

Service Area
i/,.\ Low Income
(511 ] Household % Riders
Surveyed

Facilities/Amenities

Bus Stops

r‘ % Stops With
]ﬁl Shelters

% Stops With
Tg. Benches

% Stops With
= 9:00 Real-Time
Signs
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ﬁ'ﬁ Ridership
Annual
0

Ridership

100,000 200,000 300,000

Top Tre_msfer King Street, Vienna
Locations
Weekday Saturday Sunday
3,000 2,500
Ave_rage D_ally 3,000 2,000
Ridership ® ® 2,000 ® ® ® o
mmgmm Class/Tier 2,000 'S r 1,500 P P
Average 1,000
1 000 1,028 1,015 1,000 642 753 516 617
System 500
29K 29N 0 29K 29N © 29K 29N
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
AM Early AMPeak || Midday PM Peak Early Night Saturday Sunday D"‘ec‘“on EAST WEST
504 >
T ~Peak 0.49 0.49
404 E Maximum Target: 1
(o))
0 Off-Peak 0.38 0.37
; Maximum Target: 1.0
Saturday 0.36 0.31
Maximum Target: 1.0
Sunday 0.3 0.27

Maximum Target: 1.0

metrobus



Span and Frequency

Does Not Meet
Standard

No Service

=12

Frequency
(Minutes)

Weekday (by Hour)

Standard

29N
29K

Saturday (by Hour)

Standard

29N
29K

Sunday (by Hour)

Standard

29N
29K

FY 2020 ANNUAL LINE PERFORMANCE REPORT

metrobus
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Performance Report Card

Alexandria-Fairfax

Weekday Saturday Sunday
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. C'is\fgr'er Grade Line Avg. Cla:\?gler Grade
Span of Service | varies 5:30 AM - - “ 6:10 AM - - “ 6:10 AM - - “
2 P 11:35 PM 10:31 PM 10:30 PM
=
<
T
> Peak: 38.8/ .
< Frequency of Service | varies Off-Peak: g?féé;ﬁﬁfgg H 38.5 29.8 38.5 33.8
38.2 ;
= Passengers per Revenue 23.6 30.5 “ 18.2 28.9 16.0 29.0 H
s Hour | 20
>
©
S Passengers per Revenue 18 3.0 15 2.7 H 1.2 2.6 H
a Mile | 2
On-Time Performance | 79% 75% 73% 81% 76% H 85% 79% “
>
2 Crowding | 5% 0% 3% “ 0% 3% “ 0% 2% “
T
o
Load Factor | Off-Peak: 0.37  Off-Peak: 0.44 “ 0.34 0.41 “ 0.29 0.4 “
Peak: 1/ Off-Peak: 1.0 Peak: 0.49 Peak: 0.52
o .
® Operating Cost per H H
_ % Passenger Trip | $5 $5.06 $4.44 $6.57 $4.73 $7.48 $4.90
é >
(&)
RS Cost Recovery | 20% 29% 31% “ 22% 27% B 19% 27%
1]

metrobus
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G —————

Route 29K

Measure | Standard Route Average Class Tier Average Grade
=
5 .
3 Number of Stops per Mile | 34 45 H
5 4-5
E
25
3 Circuity | 1.75 1.19 1.47 “
xQ
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vd. vd.
Passengers per Revenue Hour | 23.1 305 n 17.3 28.9 15.1 29.0 H
>
S .
g Passengers perzRevenue Mile | 18 3.0 14 57 H 11 26 H
g
Unique SegT&;} Ridership | 12% 16% 16% 35% “ 17% 46% “
On-Time Performance | 79% 7% 73% 75% 76% 89% 79% n
2
g Crowding | 5% 0% 206 “ 0% 3% “ 0% 1% “
T
o
Load Factor | Off-Peak: 0.38 = Off-Peak: 0.42
Peak: 1/ Off-Peak: 1.0 Peak: 0.5 Peak: 0.52 “ 0.33 0.42 “ 0.29 04 “
(,, .
g Operatng CT?fpt Pes Passenger $5.17 $4.44 $6.89 $4.73 H $7.92 $4.90 H
g2
O%F
2 Cost Recovery | 20% 28% 30% “ 21% 26% 18% 27%

metrobus
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G —————

Route 29N

Measure | Standard Route Average Class Tier Average Grade
=
5 .
3 Number of Stops per Mile | 29 45 H
5 4-5
2
25
3 Circuity | 1.75 1.28 1.47 “
xQ
u u
Weekda Saturda Sunda
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vQ. vQ.
Passengers per Revenue Hour | 24.1 305 n 19.0 28.9 16.8 29.0
>
= .
g Passengers perzRevenue Mile | 19 3.0 15 57 H 12 26 H
g
unique Segment Ridership | 10% 16% 10% 35% 9% 46%
On-Time Performance | 79% 73% 73% 87% 76% u 81% 79%
2
g Crowding | 5% 0% 206 “ 0% 3% “ 0% 1% “
T
ad
Load Factor | Off-Peak: 0.36 = Off-Peak: 0.42
Peak: 1/ Off-Peak: 1.0 Peak: 049  Peak: 0.52 “ 0.34 0.42 “ 0.29 04 “
" .
o Operating %?fpt F;g Passenger $4.94 $4.44 $6.28 $4.73 H $7.10 $4.90 H
g2
0%
2 Cost Recovery | 20% 29% 30% “ 23% 26% “ 20% 27%

metrobus
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Operational Analysis

Miles Allocation Hours Allocation

100% 100%
75% 75%
50% 382,888 50%

25% 25%

0% 0%

. Deadhead Hours . Revenue Hours

. Deadhead Miles . Revenue Miles

Service Change Summary

Route 29K - June 2020:

Weekday: No change; Saturday: No change; Sunday:
No change;

Route 29N - June 2020:

Weekday: No change; Saturday: No change; Sunday:
No change;

metrobus

Service Delivery (Monthly)

. Trips Trips Delivered
Route - Length (miles) Scheduled (Percentage)
29K
29N

Passenger Miles per Revenue Mile

Weekday 5 i i

Saturday : .

100

75 sap 59853
s W
25
0o 29K 29N
Class/Tier System
WO Average Average
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ROUTE(S): 10A, 10E, 10N

LINE: 2 - Alexandria-Pentagon

Service Classification

About the Line
FALS G X
CHURCH 3 : Navy Yard - Salpark
REUBAR
S - k
> L ramewor
N a \
. () '
M z @ oo - .
5 @ ey [ Gl Activity Tier
N S -~ _——ARLINGTON
) @ couny 1
¥ /
N
23 '/@ ofstricT oF
% € COLUMBIA
N i Overall Grade
N
{ il P 7 o
- ;! . AN -
o oy Line n
/ \ o
PG &
7Ny >
= § \ - =i
£ ’ ;
|- i X |
e \ &8 ALEXANDRIA 10E }
4 Iy 10A 7
~ 7
Z r T 7
£ @ i Y
[ fire) ! -4
\ s L -
@ \\ ¥ g a7 I o . GEORGE'S
== AT 2 - =0 COUNTY
M e o - R 10:
& Y D Sue c)
z 4:)5 § 301 / ’
= FAIRFAX w"w" o 5 \“"
COUNTY P
(310]
: \ (a)
: A
£231] =,
{232} 109
WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT
Metrobus Regional Transit
‘) @D /\cxandria-Pentagon Line m Metrorall Local Bus
Metrobus 10 Fairfax Connector @ Transit Center
L 0428 096 Wes ﬁd:lh e Circulator — &3 Arlington Transit Legend
- RideOn B8 Loudoun County Transit M Exceeds M Meets
metrobus Ex§— TheBus  —fEE— DASH Approaches [l Below [l Significantly Below

metrobus
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Line Benefit Score

Ridership
100
Out of 100 75
50
Population Served Network Value
Classification Average A
; . Population ) .
Line Focus: Served Ridership
Line Score: 40 18

Operating Statistics

U=U
Annual Operating Costs

@ Peak Vehicles
==,

Vehicle Type(s)

metrobus

Service Area Context (1/4 Mile, Survey Weekday Only)
00

Service Area
"' Population
eoe People of Service Area
"' Color
Population % Riders
Surveyed

Service Area
i/,.\ Low Income
(511 ] Household % Riders
Surveyed

Facilities/Amenities

Bus Stops

r‘ % Stops With
]ﬁl Shelters

% Stops With
Tg. Benches

% Stops With
= 9:00 Real-Time
Signs
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—
ﬁ'ﬁ Ridership

10N | 910
Annual 10E - 56,313
Ridership
10A 414,357
0 200,000 400,000 600,000
Top Transfer .
plra Braddock Road, Pentagon, Crystal City
Locations
Weekday Saturday Sunday
f 3,000 2,500
Average Daily 4.000
Ridership 3.000 o ® TS 5 000 L o 2,000 L g @
mmgem Class/Tier 5 000 2,036 ' +@pe P 1,500 P P
Average :
1,000 © ® 1000 o o
Syst ’ 500
— e ) I 10 T s
10A 10E 10N 0 10A 10N © 10A 10N
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
AM Early || AM Peak Midday PM Peak | Early Night Late Night Saturday ] Sunday Dlrectlon NORTH SOUTH
>
@ ~ Peak 0.48 0.39
301 E Maximum Target: 1.2
(o))
= 2 Off-Peak 0.31 0.25
; Maximum Target: 1.0
' Saturday 0.28 0.24
| Maximum Target: 1.0
PP 2 > <
LSS S Sunday 0.28 0.23

Maximum Target: 1.0

metrobus
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Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)

= 6 o A % o B X 0 D e e R 2 P P P N q o

Saturday (by Hour)

N NG D N o

Standard

10E

10A

Standard

10N

10A

Standard

10N

10A

metrobus o AU LI RO A R
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Performance Report Card

Alexandria-Pentagon

Weekday Saturday Sunday ‘
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
Span of Service | varies 4:25 AM - - “ 5:30 AM - “ 5:25 AM - - “
2 P 1:51 AM 3:07 AM 2:15 AM
£
©
g Peak: 23.8/
z . . k- Peak: 17.4/ H H
Frequency of Service | varies Of;g’;ak. Off-Peak: 39 31.0 25.4 59.9 29.4
>
£ Passengers per Revenue 20.1 33.6 H 16.7 27.3 H 12.9 27.1 H
s Hour | 30
>
©
S Passengers per Revenue 2.2 45 H 17 33 H 16 57 H
a Mile | 4
On-Time Performance | 79% 83% 74% H 82% 76% H 80% 79% n
>
2 Crowding | 5% 0% 4% “ 0% 3% “ 0% 1% “
5
o
Load Factor | Off-Peak: 0.28 = Off-Peak: 0.39 “ 0.26 0.36 “ 0.25 0.35 “
Peak: 1.2 / Off-Peak: 1.0 Peak: 0.43 Peak: 0.54
o .
® Operating Cost per H H
= Passenger Trip | $5 $5.94 $4.15 $7.14 $5.07 $9.26 $5.11
82
O35
RS Cost Recovery | 25% 25% 32% 21% 27% 16% 26% H
1]

metrobus
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G —————

Route 10A

Measure | Standard Route Average Class Tier Average Grade
=
5 .
8 Number of Stops per Mile | 5 5 “
5 4-5
E
25
3 Circuity | 1.75 14 1.28 “
xQ
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vd. vd.
Passengers per Revenue Hour | 20.1 336 H 16.8 27.3 H 13.0 27.1 H
>
§ Passengers per Revenue Mile | 29 45 H 17 33 H 16 3.2 H
g
unique Segment Ridership | 34% 13% “ 33% 23% “ 36% 25% “
On-Time Performance | 79% 83% 74% 81% 76% 79% 79%
2
g Crowding | 5% 0% 4% “ 0% 3% “ 0% 204 “
T
o
Load Factor | Off-Peak: 0.29 Off-Peak: 0.38
Peak: 1.2 / Off-Peak: 1.0 Peak: 0.44  Peak: 054 “ 0.27 0.36 “ 0.27 0.35 “
” .
g Operatng CT?fpt Pes Passenger $5.93 $4.15 $7.08 $5.07 H $9.21 $5.11 H
g2
O%F
2 Cost Recovery | 25% 24% 34% 20% 26% 16% 26% H

metrobus
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Route 10E

Measure | Standard Route Average Class Tier Average Grade

Number of Stops per Mile |

b 5.1 5 H

Availability

L5
39 Circuity | 1.75 1.32 1.28 “
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade | Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vg. vg.
Passengers per Revenue Hour | 20.5 33.6 R _ - -
> 30
= .
S Passengers per Revenue Mile | 25 45 H _ _ - _ - -
8
a : . .
Unique Segment Ridership | 0 0 _ _ - -
10% 13% 13%
On-Time Performance | 79% 80% 74% B - = - - - -
2
E Crowding | 5% 0% 4% “ - = . - - -
)
[vd
Load Factor | Off-Peak: 0.56 = Off-Peak: 0.38 ) ) ) )
Peak: 1.2 / Off-Peak: 1.0 Peak: 0.41 Peak: 0.54
" .
2 Operating (_Sr?ist lp;g Passenger $5.81 $4.15 } _ . _ . -
7 & P
o=
O35
% Cost Recovery | 25% 30% 34% “ - - - - > -

metrobus
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Route 10N

Measure | Standard Route Average Class Tier Average Grade
2
z .
8 Number of Stops per Mile | 5 5 H
g 4-5
Z
25
3 Circuity | 1.75 1.18 1.28 “
xaAQ
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vy, vg.
Passengers per Revenue Hour | 6.1 336 H 7.6 27.3 H 10.2 27.1 H
>
‘§ Passengers per Revenue Mile | 07 45 H 08 33 H 14 39 H
g
a Unique SegTS(;Ot Ridership | 0% 13% H 0% 239 H 0% 2504 H
On-Time Performance | 79% 75% 74% 98% 76% u 98% 79% n
2
i= Crowding | 5% 0% 4% “ 0% 3% “ 0% 2% “
E Load Factor |
oa actor . 5
Peak: 1.2 / Off-Peak: 1.0 Off-Peak: 0.03 = Off-Peak: 0.38 “ 0.03 0.36 “ 0.1 0.35 “
" .
g Operalng Com by osenaer $19.56 $4.15 H $15.79 $5.07 H $11.75 $5.11 H
g2
OB
% Cost Recovery | 25% 5% 34% H 6% 26% H 8% 26% H

metrobus
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Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Monthly)
100% 100% - Trips Trips Delivered
Route | Length (miles) Scheduled (Percentage)
75% 268,333 75%
50% 50% 10A
25% 235,588 25% 10E
0% 0%
10N
. Deadhead Miles . Revenue Miles . Deadhead Hours . Revenue Hours
Service Change Summary Passenger Miles per Revenue Mile

Route 10A - June 2020:

Weekday: Extend span to 2 a.m.; Saturday: Extend span Tk & N
to 2 a.m.; Sunday: Extend span to 2 a.m.; Weekday ’ . . 00
Route 10E - June 2020: © N ETH
Weekday: No change; Saturday: No change; Sunday:

No change; 0 . .
Route 10N - June 2020: Saturda . 50 -
Weekday: No change; Saturday: No change; Sunday: y 3 - 0s
No change; ° —_—
Sunday i -
Class/Tier System

EOE Average BN \verage

metrobus
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LINE: 581 - Anacostia-Congress Heights ROUTE(S): A2, A6, A7, A8

About the Line

T Service Classification
7
40 Coverage
5 Activity Tier

7 ‘ 2

ﬂ'\ Overall Grade

Line

Ronald Reagan Washington National/Airport
ARLINGTON /
COUNTY

DISTRICT OF
COLUMBIA

PRINCE
GEORGE'S
COUNTY

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

Metrobus Regional Transit
‘) @D /\nacostia-Congress Heights Line m Metrorail Local Bus
Metrobus 10 Fairfax Connector @ Transit Center L

R, , W - ; . n
0 0225 0.5 Miles| o8 Circulator Arlington Transit ege d
| S— SV i .

- RideOn B8 Loudoun County Transit M Exceeds M Meets
metrobus [ TheBus  —EER DASH

Approaches [l Below [l Significantly Below

metrobus
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Service Area Context (1/4 Mile, Survey Weekday Only)

Line Benefit Score

Ridership
100
Out of 100 75
50
25
Population Served Network Value
Classification Average A
Line Focus: Rl Ridership
: Served
Line Score: 88 100

Operating Statistics

U=U
Annual Operating Costs

@ Peak Vehicles

@@@ Vehicle Type(s)

metrobus

Service Area
"' Population
00 People of

"' Color
Population

i/,.\ Low Income
(511 ] Household

Facilities/Amenities

Bus Stops

r‘ % Stops With
]ﬁl Shelters

% Stops With
Tg. Benches

% Stops With
= 9:00 Real-Time
Signs

Service Area

% Riders
Surveyed

Service Area

% Riders
Surveyed

71
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ﬁ'ﬁ Ridership

915,846
Annual
Ridership 731,818
0 500,000 1,000,000
Top Transfer .
plra Anacostia, Southern Avenue
Locations
Weekday Saturday Sunday
Average Daily 6,000 000
Ridership 4,678 4,483 : 2,606 2,489 2,000 1,898 1664 1,853
) 4.000 3,512 2,019
R Class/Tier ’ 2,000
Average PP
vt 2,000 5,6 1,000 ,
ystem
= Average o . 0 o
A2 AB AT AB A2 AB A8 A2 AB A8
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
AM Early | AM Peak Midday PM Peak | Early Night Late Night Saturday ] Sunday Dlrectlon NORTH SOUTH
504 >
@ _Peak 0.57 0.54
E Maximum Target: 1
(o))
~ Off-Peak 0.46 0.46
; Maximum Target: 1.0
Saturday 0.41 0.42
Maximum Target: 1.0
Sunday 0.38 0.39

Maximum Target: 1.0

metrobus



Span and Frequency

Does Not Meet
Standard

No Service

=12

Frequency
(Minutes)

—
(-
>
o

T
>

Q

=
>
©

°

4
Q

=

Standard

Saturday (by Hour)

Standard

0 © o
< < <

Sunday (by Hour)

FY 2020 ANNUAL LINE PERFORMANCE REPORT

Standard

3}

o ©
< <

metrobus
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Performance Report Card

B! Anacostia-Congress Heights

Weekday Saturday Sunday ‘
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
Span of Service | varies 401 AM - - “ 3:54 AM - “ 4:01 AM - ) “
2z P 3:58 AM 3:56 AM 3:52 AM
=
=
g Peak: 9.5/ Peak: 25.4/
< Frequency of Service | varies Off-Peak: Off-Peak: “ 19.8 42.7 “ 23.8 42.4 “
14.7 40.5
= Passengers per Revenue 60.4 37.3 “ 53.5 33.6 “ 51.1 33.8 “
s Hour | 15
>
©
S Passengers per Revenue 6.6 43 “ 5.4 35 “ 5.1 3.4 “
a Mile | 2
On-Time Performance | 79% 76% 78% 83% 82% H 85% 83% “
>
2 Crowding | 5% 7% 2% H 5% 1% n 1% 0% “
5
o
Load Factor | Off-Peak: 0.46 = Off-Peak: 0.3 “ 0.41 0.27 “ 0.39 0.26 “
Peak: 1/ Off-Peak: 1.0 Peak: 0.56 Peak: 0.42
" .
® Operating Cost per n n “
g Passenger Trip | $5 $1.97 $4.26 $2.23 $5.02 $2.33 $4.55
é >
(&)
2 Cost Recovery | 20% 28% 23% “ 25% 21% “ 24% 20% “
1]

metrobus
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Route A2

Measure | Standard Route Average Class Tier Average Grade
2
3 Number of Stops per Mile | 7 6.1 H
g 4-5
E
25
3 Circuity | N/A 2.2 2.48
xaAQ
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vd. vd.
Passengers per Revenue Hour | 57.4 37.3 n 49.4 33.6 n 46.2 33.8 “
> 15
§ Passengers per Revenue Mile | 6.1 43 “ 4.9 35 “ 45 34 “
g
unique Segment Ridership | 32% 29% “ 75% 46% “ 73% 51% “
On-Time Performance | 79% 79% 78% 86% 82% n 87% 83% n
2
i= Crowding | 5% 6% 3% H 4% 1% “ 2% 0% “
T
x
Load Factor | Off-Peak: 0.5 = Off-Peak: 0.33
Peak: 1/ Off-Peak: 1.0 Peak: 0.64 Peak: 0.44 “ 045 03 “ 0.42 0.28 “
- .
g Operalng Com by osenaer $2.08 $4.26 “ $2.42 $5.02 “ $2.58 $4.55 “
g2
O g
2 Cost Recovery | 20% 28% 24% “ 24% 21% “ 23% 21% “

metrobus
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Route A6

Measure | Standard Route Average Class Tier Average Grade
2
5 .
3 Number of Stops per Mile | 7 6.1 H
5 4-5
2
25
3 Circuity | N/A 1.73 2.48
xQ
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vQ. vQ.
Passengers per Revenue Hour | 55.6 373 n 477 33.6 n 47.4 33.8 “
> 15
§ Passengers per Revenue Mile | 6.1 43 “ 51 35 “ 51 34 “
g
unique Segment Ridership | 0% 29% H 31% 46% “ 32% 51% “
On-Time Performance | 79% 74% 78% 80% 82% 81% 83%
2
i= Crowding | 5% 7% 3% H 1% 1% “ 2% 0% “
T
ad
Load Factor | Off-Peak: 0.39 Off-Peak: 0.33
Peak: 1/ Off-Peak: 1.0 Peak: 0.48 Peak: 0.44 “ 0.36 03 “ 0.36 0.28 “
" .
g Operatng CT?fp‘ Pes Passenger $2.15 $4.26 “ $2.50 $5.02 “ $2.52 $4.55 “
g2
0%
2 Cost Recovery | 20% 25% 24% “ 22% 21% 22% 21%

metrobus
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Route A7

Measure | Standard Route Average Class Tier Average Grade

Number of Stops per Mile |

3 o1 |

Availability

L5
39 Circuity | N/A 1.32 2.48 .
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade | Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vg. vg.
Passengers per Revenue Hour | 52.9 37.3 R _ - -
> 15
= .
S Passengers per Revenue Mile | 71 4.3 “ _ _ . _ . -
8
a . . .
Unique Segment Ridership | o 0 . _ . -
10% 0% 29%
On-Time Performance | 79% 82% 78% B - = - - - -
2
E Crowding | 5% 5% 3% B - S - - - -
)
[vd
Load Factor | Off-Peak: 0.22 = Off-Peak: 0.33 ) ) ) )
Peak: 1/ Off-Peak: 1.0 Peak: 0.52 Peak: 0.44
" .
2 Operating Co_st per Passenger $2.25 $4.26 } _ _ _
o c Trip | $5
wn O
o=
O3]
% Cost Recovery | 20% 29% 24% “ - - - - > -

metrobus
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Route A8

Measure | Standard Route Average Class Tier Average Grade
=
3 Number of Stops per Mile | 6.3 6.1 H
g 4-5
2
25
3 Circuity | N/A 1.64 2.48
xQ
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vd. vd.
Passengers per Revenue Hour | 70.4 373 n 66.0 33.6 n 62.4 33.8 “
> 15
§ Passengers per Revenue Mile | 75 43 “ 6.4 35 “ 58 34 “
g
unique Segment Ridership | 36% 29% “ 44% 46% “ 45% 51% “
On-Time Performance | 79% 74% 78% 83% 82% 87% 83% n
2
i= Crowding | 5% 10% 3% H 8% 1% H 0% 0% “
T
x
Load Factor | Off-Peak: 0.48 Off-Peak: 0.33
Peak: 1/ Off-Peak: 1.0 Peak: 0.55 Peak: 0.44 “ 0.43 03 “ 0.37 0.28 “
- .
g Operatng CT?fpt Pes Passenger $1.69 $4.26 “ $1.81 $5.02 “ $1.91 $4.55 “
g2
O g
2 Cost Recovery | 20% 31% 24% “ 29% 21% “ 28% 21% “

metrobus
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Operational Analysis

Miles Allocation Hours Allocation

100% 100%

124,711

75% 75%

50% 50%

641,735

25% 25%

0% 0%

. Deadhead Hours . Revenue Hours

. Deadhead Miles . Revenue Miles

Service Change Summary

Route A2 - June 2020:

Weekday: separate line (Anac-Wash. Highlands);
Saturday: separate line (Anac-Wash. Highlands);
Sunday: separate line (Anac-Wash. Highlands);
Route A6 - June 2020:

Weekday: separate line (Anac-Livingston); 2 a.m.;
Saturday: separate line (Anac-Livingston); 2 a.m.;
Sunday: separate line (Anac-Livingston); 2 a.m.;
Route A7 - June 2020:

Weekday: No change; Saturday: No change; Sunday:
No change;

Route A8 - June 2020:

Weekday: separate line (Anac-Livingston); 2 a.m.;
Saturday: separate line (Anac-Livingston); 2 a.m.;
Sunday: separate line (Anac-Livingston); 2 a.m.;

metrobus

Service Delivery (Monthly)

Route _ Length (miles)  gfaduieq (Rercentage)
A2
A6
AT
A8

Passenger Miles per Revenue Mile

5 1333 12.57 12.96
10.15
Weekday .
o A2 AB AT AB
18
0 11.21 10.58
8.82
8
o A2 AB AB
15
. 10.35 891 9.41
Sunday
o A2 AB AB
Class/Tier System

EOE Average BN \verage
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LINE: 544 - Anacostia-Eckington ROUTE(S): P6

About the Line

Service Classification

AN

Woodley Park-Zoo Adams Morgan

Columbia Heights N\
N\
N
N
N

/ M Rhode Island Ave > N

QMMCM-AM- Civil War Memorial/Cardozo’ ACt i V i ty T i e r
1

Coverage

~
=S Shaw-Howard Univ

Dupont Circle
/A

MRt Overall Grade

/ Mt VernonSq - 7th St Convention Center

Farragut North

in.al Pé
M -+ FariagutWe McPherson Sq SBTRCT
*Foggy,Bottom GWU LAt

\ OF COLUMBIA = L
P Mef'Centers M M Gatlery PI-ChinatoY | yion station o 5| o ine
e | Judiciary Sq M _4
Federal Triangle M M Archives-Navy Mem'l 4

| ‘ '
- \ Smifhsonian M
\ Arfington | Cemetery, i
M UEntant Plaza M M M«uvc.ﬂuu
‘ 305
®
oM 76 =M

55
M
.

A
A
I

Benning Road

@

Navy Yard - Ballpark

ARLINGTON
COUNTY

Pentagon M
— 3

Qen - @m

o Pentagon City Anacostia M

€3 M o e %

e Crystal City. A
€9 M o7
[574] Ao /
WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT
Metrobus Regional Transit
‘) @D /nacostia-Eckington Line m Metrorall Local Bus
Metrobus 10 Fairfax Connector @ Transit Center
o 0325  0.65 Miles| d{l:}h e Circulator EE3  Arlington Transit Legend
T RideOn —EE8— Loudoun County Transit M Exceeds M Meets
metrobus 3 TheBus —fER— DASH Approaches [ Below [l Significantly Below

metrobus
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Line Benefit Score

Service Area Context (1/4 Mile, Survey Weekday Only)
Ridership
-3 X Service Area
100 "' Population
Out of 100 75
50 00 People of ~ Service Area
f "' Color
23 Population % Riders
Surveyed
Service Area
i /,.\ Low Income
= 0" Household % Riders
Surveyed
Population Served Network Value
o Facilities/Amenities
Classification Average A
Line Focus: P%peurl\f:idon Ridership Bus Stops
Line Score: 55 33
_ o % Stops With
Operating Statistics ]tl Shelters
Sgul
Annual Operating Costs
% Stops With
Tg. Benches
@ Peak Vehicles
% Stops With
= 9:00 I- Real-Time
@@@ Vehicle Type(s)

Signs

metrobus
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ﬁ'ﬁ Ridership

Annual P& 890,620
Ridership
0 250,000 500,000 750,000 1,000,000 1,250,000
Top Transfer . .
plra Rhode Island Avenue, Gallery Place-Chinatown, Anacostia
Locations
Weekday Saturday Sunday
H 3,000 2,500
Average Daily 6,000
Ridership 4,410 2,188 2,000 1,793
4,000 2,000 1500
mgem Class/Tier '
Average 1,000
2,000 1,000
System 500
= Average
0 0 0]
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
AM Early | AM Peak Midday PM Peak | Early Night Late Night Saturday Sunday Dlrectlon NORTH SOUTH
B0+ >
3 _ Peak 0.51 0.53
E Maximum Target: 1.2
(o))
$ Off-Peak 0.38 0.38
; Maximum Target: 1.0
Saturday 0.3 0.3

Maximum Target: 1.0

Sunday 0.29 0.29

Maximum Target: 1.0

metrobus



Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)
N N> I

6 & A o o N X N N N OO TN S ST Y. | R B S N SRS

Saturday (by Hour)

P6

A6 6 A % o N N D e R R P P P N g

Sunday (by Hour)
N % Q N 5 x © A S T T L I N 9 o

© A @ 9 N N NN N R

metrobus o AU LI RO A R
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Performance Report Card

B! Anacostia-Eckington

Weekday Saturday Sunday ‘
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
Span of Service | varies 4:10 AM - ) n 4:08 AM - n 4:20 AM - ) “
2 P 3:35 AM 3:12 AM 2:39 AM
=
T
g Peak: 17.2/ = Peak: 17.1/
< Frequency of Service | varies Off-Peak: Off-Peak: “ 29.5 30.0 “ 31.0 30.4 “
21.3 26.8
= Passengers per Revenue 29.5 32.7 “ 22.8 25.1 “ 21.1 254 ﬂ
s Hour | 20
>
©
S Passengers per Revenue 43 4.4 ﬂ 2.9 3.1 H 27 2.8 H
a Mile | 4
On-Time Performance | 79% 74% 75% 78% 81% 76% 82%
>
2 Crowding | 5% 2% 4% “ 0% 0% “ 0% 0% “
T
[ad
Load Factor | Off-Peak: 0.38 = Off-Peak: 0.3 “ 0.3 0.27 “ 0.29 0.26 “
Peak: 1.2 / Off-Peak: 1.0 Peak: 0.52 Peak: 0.47
* .
® Operating Cost per n
_ % Passenger Trip | $5 $4.04 $3.75 $5.23 $4.99 $5.65 $5.30
é >
(&)
£ Cost Recovery | 25% 18% 27% H 14% 20% H 13% 18% H
1]

metrobus
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Route P6

Measure | Standard Route Average Class Tier Average Grade
=
5 .
3 Number of Stops per Mile | 6.2 6.7 H
5 4-5
E
25
39 Circuity | N/A 1.66 Inf
xQ
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vd. vd.
Passengers per Revenue Hour | 29.5 327 n 22.8 25.1 n 21.1 2l
> 20
§ Passengers per Revenue Mile | 43 4.4 29 31 H 27 28 H
g
Unique Seng;f Ridership | 31% 36% “ 43% 44% “ 47% 43% “
On-Time Performance | 79% 74% 75% 78% 81% 76% 82%
2
i= Crowding | 5% 2% 4% “ 0% 1% “ 0% 1% “
T
ad
Load Factor | Off-Peak: 0.38 = Off-Peak: 0.32
Peak: 1.2 / Off-Peak: 1.0 Peak- 052  Peak: 0.49 “ 0.3 0.29 “ 0.29 0.27 “
(,, .
g Operatng CT?fp‘ Pes Passenger $4.04 $3.75 “ $5.23 $4.99 $5.65 $5.30
g2
O%F
2 Cost Recovery | 25% 18% 25% H 14% 19% H 13% 18% H

metrobus
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Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Monthly)

100% 100%

75% 75%

- Trips Trips Delivered
Route | Length (miles) Scheduled (Percentage)

50% 50%

330,967

P6

25% 25%

0% 0%

. Deadhead Miles . Revenue Miles

. Deadhead Hours . Revenue Hours

Service Change Summary

Route P6 - June 2020:
Weekday: 2 a.m. (Anac.-Archives); Saturday: 2 a.m.

(Anac.-Archives); Sunday: 2 a.m. (Anac.-Archives); Weekday . -
Saturday :-:

Sunday

Passenger Miles per Revenue Mile

Class/Tier System

WO Average Average

metrobus
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LINE: 582 - Anacostia-Fort Drum

ROUTE(S): A4, W5

About the Line

ARLINGTON
COUNTY

ALEXANDRIA
cIry

Braddock Road M

Metrobus
‘) @D /\nacostia-Fort Drum Line
0 0.25 0.5 Miles
metrobus

M Ronald Reagan Washingfon!

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

Regional Transit

m Metrorail

P S .
o

— i

—E88— Loudoun County Transit

PRINCE

GEORGE'S

COUNTY

@ Transit Center

q®

metrobus

Service Classification
Coverage
Activity Tier
3

Overall Grade

Line E

Legend
M Exceeds M Meets
Approaches [l Below [l Significantly Below
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Line Benefit Score

Service Area Context (1/4 Mile, Survey Weekday Only)
Ridership
-3 X Service Area
100 "' Population
Out of 100 75
50 00 People of ~ Service Area
. "' Color
25 Population % Riders
Surveyed
Service Area
i /,.\ Low Income
Yo (511 ] Household % Riders
Surveyed
Population Served Network Value
o Facilities/Amenities
Classification Average A
Line Focus: P%peurl\f:idon Ridership Bus Stops
Line Score: 40 30
_ o % Stops With
Operating Statistics ]tl Shelters
Sgul
Annual Operating Costs
% Stops With
T.'. Benches
_ (|
Peak Vehicles
% Stops With
= 9:00 I- Real-Time
@@@ Vehicle Type(s)

Signs

metrobus
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ﬂ'ﬁ Ridership
wsl 30,371
Annual

0 250,000 500,000 750,000 1,000,000
Top Transfer .
P . Anacostia
Locations
Weekday Saturday Sunday
2,000
Average Daily 5,000 2,000
Ridership 4,000 3.749 1,500 ~
1,500 1,&2
mmgmm Class/Tier 3,000 1,000 928
Average 1,000 '
2,000 PS
System 1,000 500 >00
= Average ‘ 1’4
w5
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
AM Early |AMF’EEK Midday PMPeEhl Early Night Late Night Saturday Sunday Dlrectlon NORTH SOUTH
Peak 0.56 0.43

Maximum Target: 1

Off-Peak 0.53 0.37

Maximum Target: 1.0

Weekday

Saturday 0.53 0.35

Maximum Target: 1.0

Sunday 0.47 0.33

Maximum Target: 1.0

metrobus

89



Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)

'0’ '{b '\b‘ '\63 »\ro (\ ,\

KSR

e g P ¥ N a4 o

Standard

WS

A4

N

Saturday (by Hour)
b D © N N N NS N A S Q2 Q ‘L'\ ‘]9’ q:b q,b‘ N 0 o

S IIIIIIIIIIII

Sunday (by Hour)
P S G S-S S\ S ZS TN SN T\ <R SN A B, T A A ST, - . | N Y R

S EEEEEEEEEEEN

A4

A4

metrobus o AU LI RO A R

90



e ————

Performance Report Card

! Anacostia-Fort Drum

Weekday Saturday Sunday ‘
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
Span of Service | varies 4:45 AM - - “ 5:35 AM - “ 5:30 AM - - “
2 P 1:23 AM 3:15 AM 12:51 AM
=
S
g Peak: 15.2/ Peak: 28.1/
< Frequency of Service | varies Off-Peak: Off-Peak: “ 26.1 48.0 “ 30.1 495 “
18.8 61.2
= Passengers per Revenue 39.5 25.4 “ 38.3 27.6 “ 37.1 255 “
s Hour | 10
>
©
S Passengers per Revenue 4.1 22 “ 3.3 2.3 “ 2.9 2.1 “
a Mile | 1
On-Time Performance | 79% 80% 81% H 83% 80% H 87% 85% “
>
2 Crowding | 5% 10% 1% H 5% 1% 2% 1% “
T
o
Load Factor | Off-Peak: 0.44 = Off-Peak: 0.27 “ 0.4 0.31 “ 0.37 0.28 “
Peak: 1/ Off-Peak: 1.0 Peak: 0.49 Peak: 0.35
o .
® Operating Cost per n n “
_ % Passenger Trip | $7 $3.02 $5.33 $3.12 $4.81 $3.21 $5.31
é >
(&)
RS Cost Recovery | 20% 21% 23% ﬂ 20% 20% 19% 19%
1]

metrobus
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Route A4

Measure | Standard Route Average Class Tier Average Grade
2
5 .
3 Number of Stops per Mile | 59 4.9 H
g 4-5
2
25
3 Circuity | N/A 2.49 12.83
xaAQ
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vQ. vQ.
Passengers per Revenue Hour | 43.0 25.4 n 38.3 27.6 n 37.1 255 “
> 10
§ Passengers per Revenue Mile | 44 29 “ 33 23 “ 29 21 “
g
o . . .
unique Segment Ridership | 1% 33% H 65% 56% “ 67% 58% “
On-Time Performance | 79% 80% 81% 83% 80% 87% 85% n
2
i= Crowding | 5% 10% 1% H 5% 1% 2% 1% “
T
ad
Load Factor | Off-Peak: 0.44 Off-Peak: 0.27
Peak: 1/ Off-Peak: 1.0 Peak: 0.57 Peak: 0.35 “ 04 0-32 “ 0.37 0.28 “
" .
4 Operating %?fpt F;; Passenger $2.78 $5.33 “ $3.12 $4.81 “ $3.21 $5.31 “
g2
03
£ Cost Recovery | 20% 22% 22% 19% 20% 19% 18%

metrobus
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Route W5

Measure | Standard Route Average Class Tier Average Grade

Number of Stops per Mile |

21 o9 |

Availability

L5
39 Circuity | N/A 1.99 12.83 .
xaAQ
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade | Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
e e
Passengers per Revenue Hour | 14.5 25 4 - - - -
> 10
= .
S Passengers per Revenue Mile | 15 292 “ - _ - - - -
©
2
a : . .
Unique Segment Ridership | 0 ) - R , -
10% 0% 33%
On-Time Performance | 79% 80% 81% B - - - - - -
2
E Crowding | 5% 0% 1% “ - S . - - -
)
o Load Factor |
Peak: 1/ Off-Peak: 1.0 Peak: 0.22 Peak: 0.35 “ ) ) - ) ) -
* :
2 Operating Co_st per Passenger $8.20 $5.33 _ _ - .
o c Trip | $7
wn O
o=
O3]
% Cost Recovery | 20% 12% 22% H - = - - = -

metrobus
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Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Monthly)
100% 100% . Trips Trips Delivered
75% 75% Route  Length (miles)  geheleq (Percentage)
50% 303,427 50% A
25% 25%
W5

0% 0%

. Deadhead Hours . Revenue Hours

. Deadhead Miles . Revenue Miles

Service Change Summary Passenger Miles per Revenue Mile

Route A4 - June 2020: .
Weekday: separate line (Anac-Fort Drum); Saturday: Weekd
separate line (Anac-Fort Drum); Sunday: separate line eekaay ’ -

(Anac-Fort Drum);
Route W5 - June 2020:

Weekday: separate line (Anac-Blue Plains); Saturday: . 8
No change; Sunday: No change; Saturday ¢ -
7.5 2
Sunday i

Class/Tier System
EOE Average BN \verage

metrobus



LINE: 8 - Annandale

ROUTE(S): 29C, 29G

About the Line

FAIRFAX
COUNTY

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

Metrobus
@D /nnandale Line

o 05 1 Miles

-
metrobus

72 “PAIREAX
G)\‘ ~ _ COUNMIn
a S~ N
o ~ <N
/ \\')-s
/ ! '
¢ FALLS N\ e o v
CHURCH N iy
o toing werteia ] \ N -
" \ ciry 5 b
[ el N
& = S N
~
@ \ RS 2%
| VN

Regional Transit

m Metrorail

iy, W, .

Local Bus

]

Service Classification

L = \ Commuter
& @ o

\ Viginio SSSas chy
_M_"m,{_y:.@ @
Q.

Activity Tier
2

B " ARUNGTON
COUNTY

Overall Grade

ALEXANDRIA
ciry
Metrobus E#3  Fairfax Connector @ Transit Center Legend
Circulator 1 XX Arlington Transit g
RideOn B8 Loudoun County Transit M Exceeds M Meets

TheBus FE3— DASH

Approaches [l Below [l Significantly Below

metrobus
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Line Benefit Score

Service Area Context (1/4 Mile, Survey Weekday Only)
Ridership
-3 X Service Area
100 "' Population
Out of 100 75
50 00 People of ~ Service Area
"' Color
25 Population % Riders
o Surveyed
Service Area
i /,.\ Low Income
(511 ] Household % Riders
Surveyed
Population Served Network Value
o Facilities/Amenities
Classification Average A
Line Focus: P%peurl\f:idon Ridership Bus Stops
Line Score: 36 7
_ o % Stops With
Operating Statistics ]tl. Shelters
Sgul
Annual Operating Costs
% Stops With
Tg. Benches
@ Peak Vehicles
% Stops With
=y 9:00 I- Real-Time
@@@ Vehicle Type(s)

Signs

metrobus
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ﬂ'ﬁ Ridership
Annual
Ridership 29¢ - 22,279

0 50,000 100,000 150,000 200,00
Top Transfer
plra Pentagon
Locations
Weekday Saturday Sunday
2,500
Average Daily 5 000
Ridershi
Cl F:T' 1,500 © ®
R ass/Tier . .
Average 1,000 771 No Service No Service
System 500
29C 29G

Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor

AM Early AM Peak Midday PM Peak Early Night Dlrectlon NORTH SOUTH
& Peak 0.46 0.4
E Maximum Target: 1
(o))
2 Off-Peak 0.43 0.23
; Maximum Target: 1.0

Saturday
Maximum Target: 1.0

Sunday

Maximum Target: 1.0

metrobus



Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)

™ ) © A > EY N N N > N "o QL N XD P P N q o

Standard

29G

w

Saturday (by Hour)
S S W - S W \- B\ BN S\ BN - B B S\ TE\ T TN AT, | SR /- N N S

No Service

Sunday (by Hour)

No Service

metrobus o AU LI RO A R
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Performance Report Card

B Annandale

Weekday Saturday Sunday ‘
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
5:30 AM -
> Span of Service | varies 9:32 AM; 3:05 - “ - - - - - -
= PM -10:21
3 PM
‘T
> Peak: 27.2/
z . . ) : Peak: 25.4/ - ) i - ) ) -
Frequency of Service | varies Off-Peak: Off-Peak: 102
344.9
g Passengers per Revenue 26.6 229 “ i ) . i i -
5 Hour | N/A
>
©
8 Passengers per Revenue 16 17 “ ] i . ] ) -
a Mile | 1
On-Time Performance | 79% 64% 71% H - - - - - -
>
2 Crowding | 5% 1% 6% “ - - . - ; -
©
o
Load Factor | Off-Peak: 0.32 = Off-Peak: 0.34 n . . . . i -
Peak: 1/ Off-Peak: 1.0 Peak: 0.43 Peak: 0.51
" .
® Operating Cost per n ) i - ) ) -
L2 Passenger Trip | $7 $4.48 HELE
82
OB
L Cost Recovery | 20% 37% 42% “ - - - - - -
L

metrobus
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Route 29C

Measure | Standard Route Average Class Tier Average Grade

Number of Stops per Mile |

N/A 1.9 2.9 -

Availability

L5
39 Circuity | N/A 1.23 1.48 .
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade | Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vg. vg.
Passengers per Revenue Hour | 19.6 229 R _ - -
> N/A
= .
S Passengers per Revenue Mile | 0.9 1.7 _ _ . _ . -
8
a . . .
Unique Segment Ridership | o 0 . _ . -
15% 0% 18%
On-Time Performance | 79% 73% 71% - = - - - -
2
E Crowding | 5% 0% 4% “ - = . - - -
)
[vd
Load Factor | Off-Peak: 0.12 = Off-Peak: 0.3 ) } ) )
Peak: 1/ Off-Peak: 1.0 Peak: 0.24 Peak: 0.45
" .
2 Operating Co_st per Passenger $6.08 $6.15 } _ _ _
- C Trip | $7
wn O
o=
O3]
% Cost Recovery | 20% 27% 39% “ - - - - > -

metrobus
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Route 29G

Measure | Standard Route Average Class Tier Average Grade

Number of Stops per Mile |

N/A 2.5 2.9 -

Availability

L5
39 Circuity | N/A 1.38 1.48 .
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade | Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
e e
Passengers per Revenue Hour | 28.3 229 R _ - -
> N/A
= .
S Passengers per Revenue Mile | 18 1.7 “ _ _ . _ . -
8
a , . .
Unique Segment Ridership | o 0 . _ . -
15% 0% 18%
On-Time Performance | 79% 62% 71% H - = - - - -
2
E Crowding | 5% 1% 4% “ - = . - - -
)
14
Load Factor | Off-Peak: 0.34  Off-Peak: 0.3 ) ) ) )
Peak: 1/ Off-Peak: 1.0 Peak: 0.49 Peak: 0.45
* :
2 Operating Co_st per Passenger $4.22 $6.15 } _ _ _
- C Trip | $7
wn O
o=
O3]
% Cost Recovery | 20% 39% 39% “ - - - - > -

metrobus
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Operational Analysis

Miles Allocation

100% 100%

75% 75%
50%

142,533 259%

50%

25%

0% 0%

. Deadhead Miles . Revenue Miles

Service Change Summary

Route 29C - June 2020:

Weekday: No change; Saturday: No change; Sunday:
No change;

Route 29G - June 2020:

Weekday: No change; Saturday: No change; Sunday:
No change;

metrobus

Hours Allocation

. Deadhead Hours . Revenue Hours

Service Delivery (Monthly)

. Trips Trips Delivered
Route  Length (mies) Scheduled (Percentage)
29C
29G

Passenger Miles per Revenue Mile

1.2

Weekday 43
Satu rd ay No Service
S un d ay No Service
Class/Tier System

EOE Average BN \verage
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LINE: 692 - Annandale-East Falls Church

ROUTE(S): 26A

About the Line

FATRTAL QOUNTT g
o <X ~¢ { 8 \ o o
a @ 7 R
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D { CHURCH Wy {535}
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cry ( N @
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— / \\
r \\ N
\ D
.."\\J (_4//// \{&
>
=N 3 A
A \ &
\ & T &
A 2 v
VA S
R
- X -
\ ALEXANDRIA o
eIy
WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT
Metrobus Regional Transit
“ @D Annandale-East Falls Church Line m Metrorail Local Bus
Metrobus x| Fairfax Connector @ Transit Center
0 0375 0.75 Miles ﬂh el Circulator £33 Arlington Transit
Lo 6. i SV £33 RideOn —EE&— Loudoun County Transit
metrobus I3 TheSus —EER— DASH

metrobus

Service Classification
Coverage
Activity Tier
2

Overall Grade

Line

Legend
M Exceeds M Meets
Approaches [ Below [l Significantly Below

103



/"——_—

Line Benefit Score

Service Area Context (1/4 Mile, Survey Weekday Only)
Ridership
-3 X Service Area
100 "' Population
Out of 100 75
50 00 People of ~ Service Area
"' Color
25 Population % Riders
£ Surveyed
Service Area
i /,.\ Low Income
— 0" Household % Riders
Surveyed
Population Served Network Value
o Facilities/Amenities
Classification Average A
Line Focus: P%peurl\f:idon Ridership Bus Stops
Line Score: 44 5
) o % Stops With
Operating Statistics ]tl. Shelters
Sgul
Annual Operating Costs
% Stops With
T.'. Benches
_ |
Peak Vehicles
% Stops With
=y 9:00 I- Real-Time
@@@ Vehicle Type(s)

Signs

metrobus
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ﬂ'ﬁ Ridership

Annual 26A
Ridership

0 50,000

Top Transfer

Locations
Weekday
. 2,500
Average Daily
Ridership 2060 s
Class/Tier 1,500
e
Average 1,000 706
System 500
26A

Average Trip Ridership and Maximum Load by Time Period

AM Early AM Peak Midday PM Peak Early Night

304

metrobus

124,426

100,000 150,000
East Falls Church

Saturday

No Service

Vehicle Load Factor

Direction:
z Peak
% Maximum Target: 1
g Off-Peak
; Maximum Target: 1.0

Saturday

Maximum Target: 1.0

Sunday

Maximum Target: 1.0

Sunday

No Service

EAST WEST

0.4 0.39

0.43 0.3
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Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)
X N AN, L T N

6 © A o 9 NN D R R e P

Saturday (by Hour)

26A

x 6 & A & g N X 0 2 e e R 9 R P PN g

No Service

Sunday (by Hour)

>
®
o
~»
e/
=
>
97
7

=)

@

™ % 6 A % Y N N RN - B

No Service

metrobus o AU LI RO A R
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Performance Report Card

Annandale-East Falls Church

Weekday Saturday Sunday ‘
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
. . 5:28 AM -
2 Span of Service | varies 7:48 PM - “ - - - - - -
=
2
g Peak: 33.7/ = Peak: 25.4/
< Frequency of Service | varies Off-Peak: Off-Peak: - - - - - -
59.4 40.5
g Passengers per Revenue 177 373 “ ) i - ] ) -
s Hour | 15
>
©
8 Passengers per Revenue 14 43 H ] i . ] ) -
a Mile | 2
On-Time Performance | 79% 78% 78% - - - - - -
>
2 Crowding | 5% 0% 206 “ - - . - ; -
©
04
Load Factor | Off-Peak: 0.37 = Off-Peak: 0.3 n . . . . i -
Peak: 1/ Off-Peak: 1.0 Peak: 0.4 Peak: 0.42
” .
® Operating Cost per H ) i - ) ) -
L2 Passenger Trip | $5 $6.74 $4.26
82
03
L Cost Recovery | 20% 22% 23% B - - - - - -
w

metrobus
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Route 26A

Measure | Standard Route Average Class Tier Average Grade

Number of Stops per Mile |

3 o1 A |

Availability

L5
39 Circuity | N/A 2.11 2.48 .
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade | Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vg. vg.
Passengers per Revenue Hour | 17.7 37.3 R _ - -
> 15
= .
S Passengers per Revenue Mile | 1.4 4.3 H _ _ . R . -
8
a . . .
Unique Segment Ridership | o 0 _ _ - -
10% 12% 29%
On-Time Performance | 79% 78% 78% - = - - - -
2
E Crowding | 5% 0% 3% “ - S - - - -
)
[vd
Load Factor | Off-Peak: 0.37 = Off-Peak: 0.33 ) ) ) )
Peak: 1/ Off-Peak: 1.0 Peak: 0.4 Peak: 0.44
" .
2 Operating Co_st per Passenger $6.74 $4.26 } _ _ _
e C Trip | $5
wn O
o=
O35
% Cost Recovery | 20% 22% 24% E - - - - > -

metrobus
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Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Monthly)

100% 100% T ; : ;
- rips Trips Delivered
75% 75% Route  Length (miles)  gepedyed (Percentage)
50% 50%
129,495 26A
25% 25%
0% 0%
. Deadhead Miles . Revenue Miles . Deadhead Hours . Revenue Hours
Service Change Summary Passenger Miles per Revenue Mile

Route 26A - June 2020:

Weekday: Restore service; Saturday: No change; Weekd :
Sunday: No change; seraay 5 -
Satu I’d ay No Service
S un d ay No Service

Class/Tier System
EOE Average BN \verage

metrobus
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LINE: 521 - Annandale-Skyline City-Pentagon

ROUTE(S): 16L

About the Line

0

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

Metrobus
@D /\nnandale-Skyline City-Pentagon Line

7 FAIRFAX <% o [531Y
COUNTY | o
// FALLS "\ W \ @ lv@ g g o
’ -8
@ ¢ EHURCH \~=-,m$mmc....m a \ @ | [V]] Gorencon
[V oomn torng menineia A cITY N [ mv‘.g..s., square-GMU
g 3 \ N o N vz
\ N i mEE s \ b?
J \——— = N
(452} ) B S \} a
A\ N
\\
< ARLINGTON

COUNTY

Regional Transit

m Metrorail Local Bus

metrobus

Service Classification
Commuter
Activity Tier
2

Overall Grade

Line ﬂ

Metrobus XX ] Fairfax Connector @ Transit Center L
R, , W - ; . n
o 0425 085 Miles - Circulator EE3  Arlington Transit ege d
- RideOn B8 Loudoun County Transit M Exceeds M Meets
metrobus P TheBus  —EEI— DASH

Approaches [l Below [l Significantly Below
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Line Benefit Score

Service Area Context (1/4 Mile, Survey Weekday Only)
Ridership
-3 X Service Area
100 "' Population
Out of 100 75
50 00 People of ~ Service Area
"' Color
25 Population % Riders
Surveyed
Service Area
i /,.\ Low Income
(511 ] Household % Riders
Surveyed
Population Served Network Value
o Facilities/Amenities
Classification Average A
Line Focus: P%peurl\f:idon Ridership Bus Stops
Line Score: 54 2
_ o % Stops With
Operating Statistics ]tl. Shelters
Sgul
Annual Operating Costs
% Stops With
T.'. Benches
_ |
Peak Vehicles
% Stops With
=y 9:00 I- Real-Time
@@@ Vehicle Type(s)

Signs

metrobus
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ﬁ'ﬁ Ridership

Annual 16L 57,029
Ridership
0 20,000 40,000 60,000 80,000
To
P Tre_msfer Pentagon
Locations
Weekday Saturday Sunday
2,500
Average Daily 5 000
Ridershi ‘
Cl F:T' 1,500 ©
R ass/Tier . .
Average 1,000 No Service No Service
Svyst 500 323
= Average . [
16L
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
AM Earty AM Peck oM Peak Direction: EAST WEST
404 >
© _Peak 0.67 0.51
30 E Maximum Target: 1
]
9 Off-Peak 0.7
; Maximum Target: 1.0
Saturday
Maximum Target: 1.0

& g & Sunday
Maximum Target: 1.0

metrobus



Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)
A6 6 A g NN X e e M R R D R N g e

Saturday (by Hour)

Standard

16L

x 6 & A & g N X 0 2 e e R 9 R P PN g

No Service

Sunday (by Hour)

>
®
o
~»
e/
=
>
97
7

=)

@

™ % 6 A % Y N N RN - B

No Service

metrobus o AU LI RO A R
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Performance Report Card

B Annandale-Skyline City-Pentagon

Weekday Saturday Sunday
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
5:55 AM -
> Span of Service | varies 9:05 AM; 4:15 - “ - - - - - -
= PM - 7:35 PM
Qo
]
g
z . . Peak: 29.0/ Peak: 25.4/ - - -
Frequency of Service | varies | g 5o "NA  Off-Peak: 102 - = - =
g Passengers per Revenue 276 229 “ ) i - ] ) -
5 Hour | N/A
>
©
8 Passengers per Revenue 18 17 “ ] i . ] ) -
a Mile | 1
On-Time Performance | 79% 78% 71% - - - - - -
P
2 Crowding | 5% 0% 6% “ - - . - ; -
©
o
Load Factor | Off-Peak: 0.7 = Off-Peak: 0.34 B . . . . i -
Peak: 1/ Off-Peak: 1.0 Peak: 0.58 Peak: 0.51
" .
® Operating Cost per n ) i - ) ) -
L2 Passenger Trip | $7 $4.33 HELE
g2
O35
L Cost Recovery | 20% 39% 42% “ - - - - - -
L

metrobus
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Route 16L

Measure | Standard Route Average Class Tier Average Grade

Number of Stops per Mile |

N/A 3.3 2.9 .

Availability

L5
39 Circuity | N/A 1.56 1.48 .
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade | Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
e e
Passengers per Revenue Hour | 27.6 229 R _ - -
> N/A
= .
S Passengers per Revenue Mile | 18 1.7 “ _ _ - _ - -
8
a , . .
Unique Segment Ridership | 0 ) - R , -
15% 0% 18%
On-Time Performance | 79% 78% 71% - = - - - -
2
E Crowding | 5% 0% 4% “ - = . - - -
)
14
Load Factor | Off-Peak: 0.7 = Off-Peak: 0.3 ) } ) )
Peak: 1/ Off-Peak: 1.0 Peak: 0.58 Peak: 0.45
* :
2 Operating Co_st per Passenger $4.33 $6.15 } _ _ _
o c Trip | $7
wn O
o2
O3]
% Cost Recovery | 20% 39% 39% “ - - - - > -

metrobus
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Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Monthly)
100% 100% : Trips Trips Delivered
75% 75% Route  Length (miles)  gepedyed (Percentage)
50% 50%
16L
25% 25%
0% 0%
Service Change Summary Passenger Miles per Revenue Mile
Route 16L - June 2020: ) ’
Weekday: No change; Saturday: No change; Sunday: .
No change; Weekday .
Satu rd ay No Service
S un d ay No Service
Class/Tier System

EOE Average BN \verage

metrobus
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LINE: 69 - Annandale Road

ROUTE(S): 3A

About the Line

{495
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WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

Metrobus
“ @D /nnandale Road Line
0 035 0.7 Miles.
-
metrobus
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N ~—___COUNTY v
N met S "
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Regional Transit

m Metrorail Local Bus
XX

-

T D]
3

Metrobus
Circulator
Ride On
TheBus

x| Fairfax Connector

)

1 xx} Arlington Transit
—EE8— Loudoun County Transit

FE3— DASH

@ Transit Center

Service Classification
\ a |
@ Coverage
a @) !
a \_ Activity Tier
oo M, E m
; B 3
*oury @ Overall Grade
Line B
\\ o
\\ m
S
5*’\/’ﬁ \\\»\
A
74 a
/
&k m
< @B
B -t
\ €3 ALEXANDRIA
395 CItY
Legend
M Exceeds M Meets
Approaches [ Below [l Significantly Below

metrobus
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Line Benefit Score

Service Area Context (1/4 Mile, Survey Weekday Only)
Ridership
-3 X Service Area
100 "' Population
Out of 100 75
50 2ee People of Service Area
"' Color
25 Population % Riders
{ Surveyed
Service Area
i /,.\ Low Income
— (511 ] Household % Riders
Surveyed
Population Served Network Value
o Facilities/Amenities
Classification Average A
Line Focus: P%peurl\f:idon Ridership Bus Stops
Line Score: 31 4
_ o % Stops With
Operating Statistics ]tl Shelters
Sgul
Annual Operating Costs
% Stops With
T... Ben%hes
_ (|
Peak Vehicles

% Stops With
=y 9:00 I- Real-Time
ﬁ.@@ Vehicle Type(s) Signs

metrobus
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ﬁ'ﬁ Ridership

Annual 3A 114,498
Ridership
0 40,000 80,000 120,000 160,000
Top Transfer
pira East Falls Church
Locations
Weekday Saturday Sunday
2,500 2,000
Average Daily 2,000 2,000 500
Ridership 1 500 o 1 500 @ @
mgem Class/Tier 1 000
Average 1,000 1,000 '
532 @ 3%
System 500 500 332 500
— Aerae I B [
0 0 0]
3A 3A 3A
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
w0 AM Early AM Peak Midday PM Peak Early Night Saturday Sunday Dlrectlon EAST WEST
g Peak 0.33 0.31
E Maximum Target: 1
(o))
2 Off-Peak 0.26 0.22
; Maximum Target: 1.0
Saturday 0.21 0.19
Maximum Target: 1.0

Sunday 0.22 0.18

Maximum Target: 1.0

metrobus
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Span and Frequency

Fre_quency <12 >30 No Service
(Minutes)

Weekday (by Hour)

Does Not Meet
Standard

3A

P S N T N 2 (O R S A . . | S N A ¥
Saturday (by Hour)

S T U T SR S U U S O GRS S AR . R N PR
Sunday (by Hour)

A 6 0 . AN L R N

A e o N X I N S T G-I

metrobus

FY 2020 ANNUAL LINE PERFORMANCE REPORT
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Performance Report Card

! Annandale Road

Weekday Saturday Sunday ‘
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. C""fjgr'er Grade Line Avg. Cla:\?gler Grade
Span of Service | varies 5:40 AM - ) “ 6:57 AM - “ 6:57 AM - ) “
2 P 9:43 PM 8:35 PM 8:36 PM
=
=
g Peak: 34.4/ Peak: 28.1/
< Frequency of Service | varies Off-Peak: Off-Peak: “ 60.1 48.0 60.1 495
60.2 61.2
>
£ Passengers per Revenue 17.5 25.4 “ 13.1 27.6 “ 15.7 255 “
s Hour | 10
>
©
S Passengers per Revenue 16 22 “ 13 23 “ 1.4 2.1 “
a Mile | 1
On-Time Performance | 79% 77% 81% 86% 80% “ 84% 85% n
>
2 Crowding | 5% 0% 1% “ 0% 1% “ 0% 1% “
5
o
Load Factor | Off-Peak: 0.24 = Off-Peak: 0.27 “ 0.2 0.31 “ 0.2 0.28 “
Peak: 1/ Off-Peak: 1.0 Peak: 0.32 Peak: 0.35
" .
® Operating Cost per E H
g Passenger Trip | $7 $6.81 $5.33 $9.13 $4.81 $7.62 $5.31
é >
(&)
2 Cost Recovery | 20% 20% 23% H 15% 20% 18% 19%
1]

metrobus
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Route 3A

Measure | Standard Route Average Class Tier Average Grade
=
5 .
3 Number of Stops per Mile | 54 4.9 H
5 4-5
E
25
3 Circuity | N/A 1.73 12.83
xQ
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vd. vd.
Passengers per Revenue Hour | 175 25.4 n 13.1 27.6 n 157 255 “
> 10
§ Passengers per Revenue Mile | 16 29 “ 13 23 “ 14 21 “
g
Unique SegT&;} Ridership | 41% 33% “ 44% 56% “ 38% 58% “
On-Time Performance | 79% 7% 81% 86% 80% u 84% 85%
2
i= Crowding | 5% 0% 1% “ 0% 1% “ 0% 1% “
T
ad
Load Factor | Off-Peak: 0.24 Off-Peak: 0.27
Peak: 1/ Off-Peak: 1.0 Peak: 0.32 SN g “ 0.2 0.32 “ 0.2 0.28 “
(,, .
g Operatng CT?fpt Per Passenger $6.81 $5.33 $9.13 $4.81 H $7.62 $5.31
g2
O%F
2 Cost Recovery | 20% 20% 22% 15% 20% 18% 18%

metrobus
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Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Monthly)

100%

100% T ; : ;
- rips Trips Delivered
75% 75% Route  Length (miles)  gepedyed (Percentage)
50% 50%
— 110,166 - A
0% 0%
. Deadhead Miles . Revenue Miles . Deadhead Hours . Revenue Hours
Service Change Summary Passenger Miles per Revenue Mile

Route 3A - June 2020:
Weekday: No change; Saturday: No change; Sunday:
No change;

w

Weekday

Saturday

8
3A
9

5

e w o =

3A

sy -

Class/Tier System
EOE Average BN \verage

metrobus
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LINE: 9 - Annapolis Road ROUTE(S): T18

About the Line

Service Classification

\MONIGOMERY ,
\ COUNTY ./

o Framework
Activity Tier

3
© Overall Grade

® Line B

Brookland-CUA M @ Landover m m
.

DISTRICT N
OF COLUMBIA N

Rhode Island Ave

\ = 2 <

NoMa - Gallaudet U

Minnesota Ave [ | |

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT
Metrobus Regional Transit
‘) @D /nnapolis Road Line m Metrorail Local Bus
Metrobus x| Fairfax Connector @ Transit Center
L 0328 0,65 Mites 3 Circulator — &3 Arlington Transit Legend
T EE3 RideOn —FE&— Loudoun County Transit M Exceeds M Meets
metrobus EE3— TheBus EE3— DASH Approaches [l Below [l Significantly Below

metrobus
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Line Benefit Score

Ridership
100
Out of 100 75
50
Population Served Network Value
Classification Average A
; . Population ) .
Line Focus: Served Ridership
Line Score: 38 31

Operating Statistics

U=U
Annual Operating Costs

@ Peak Vehicles
oe

Vehicle Type(s)

metrobus

Service Area Context (1/4 Mile, Survey Weekday Only)
00

Service Area
"' Population
eoe People of Service Area
"' Color
Population % Riders
Surveyed
Service Area
i/,.\ Low Income
(511 ] Household % Riders
Surveyed

Facilities/Amenities

Bus Stops

r‘ % Stops With
]ﬁl Shelters

% Stops With
Tg. Benches

% Stops With
= 9:00 Real-Time
Signs
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ﬁ'ﬁ Ridership

Annual 18
Ridership

845,934

250,000 500,000 750,000 1,000,000 1,250,01

[=]

Top Transfer Rhode Island Avenue, New Carrollton

Locations

Weekday Saturday Sunday
6,000
Average Daily e . 2000 1 ans
Ridership 4.000 ‘ ' 1,500 .
R Class/Tier
Average 1,000
2,000
System 500
= Average o
0

Average Trip Ridership and Maximum Load by Time Period

AM Early | [ AM Peak

Midday PM Peak | [ Early Night | [ Late Night

Saturday |

Sunday

80
6oiii \i.i
A A A A
) =3 =) =)
<X &

&

A

A
& &

Py

& \:'352\

L

T TS
> >
<&

metrobus

Vehicle Load Factor

Direction:
z Peak
% Maximum Target: 1
g Off-Peak
; Maximum Target: 1.0

Saturday

Maximum Target: 1.0

Sunday

Maximum Target: 1.0

EAST

0.65

0.57

0.47

0.5

WEST

0.67

0.63

0.5

0.53
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Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)
* \ AR O .| N

6 & A @ o N X 3 0 X e e R 2 P g

Saturday (by Hour)

I Y. U ST S\ H A S 2B\ N N S\ S SN - B\ B S AT T, - B T W §

Sunday (by Hour)

I S, - ST S\ O S 2B\ N N S\ SN - B\ B S NS T, - B T W §

metrobus o AU LI RO A R
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Performance Report Card

! Annapolis Road

Weekday Saturday Sunday ‘
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
Span of Service | varies 5:00 AM - - “ 6:30 AM - - “ 7:15 AM - - ﬂ
2z P 11:53 PM 10:35 PM 7:53 PM
=
T
g Peak: 17.4/ Peak: 24/
< Frequency of Service | varies Off-Peak: Off-Peak: “ 25.0 47.7 “ 35.0 52.9 “
25.9 39.5
= Passengers per Revenue 48.8 315 “ 43.6 30.1 “ 44.8 30.5 “
s Hour | 15
>
©
S Passengers per Revenue 45 2.6 “ 3.7 2.4 “ 3.9 2.4 “
a Mile | 1
On-Time Performance | 79% 77% 74% 81% 76% H 90% 78% “
>
2 Crowding | 5% 3% 2% “ 0% 1% “ 0% 0% “
©
o
Load Factor | Off-Peak: 0.6 = Off-Peak: 0.4 “ 0.48 0.4 “ 0.52 0.4 “
Peak: 1/ Off-Peak: 1.0 Peak: 0.66 Peak: 0.5
* .
® Operating Cost per n n “
.- Passenger Trip | $7 $2.44 $4.23 $2.73 $4.22 $2.66 $4.08
é =
(&)
L Cost Recovery | 20% 41% 27% “ 36% 26% “ 37% 26% “
i

metrobus
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Route T18

Measure | Standard Route Average Class Tier Average Grade
=
5 .
3 Number of Stops per Mile | 48 46 n
5 4-5
E
25
3 Circuity | 1.75 1.27 2.47 “
xQ
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vd. vd.
Passengers per Revenue Hour | 48.8 315 n 43.6 30.1 n 44.8 305 “
>
§ Passengers per Revenue Mile | 45 26 “ 37 24 “ 3.9 24 “
g
unique Segment Ridership | 31% 32% “ 45% 56% “ 46% 56% “
On-Time Performance | 79% 7% 74% 81% 76% 90% 78% n
2
g Crowding | 5% 3% 206 “ 0% 1% “ 0% 0% “
T
x
Load Factor | Off-Peak: 0.6 = Off-Peak: 0.44
Peak: 1/ Off-Peak: 1.0 Peak: 0.66 Peak: 0.5 “ 0.48 0.4 “ 0.52 04 “
” .
g Operatng CT?fp‘ Per Passenger $2.44 $4.23 “ $2.73 $4.22 “ $2.66 $4.08 “
g2
O%F
2 Cost Recovery | 20% 41% 28% “ 36% 25% “ 37% 25% “

metrobus
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Operational Analysis

Miles Allocation

100%

75%

50%

25%

0%

284,373

. Deadhead Miles . Revenue Miles

Service Change Summary
Route T18 - June 2020:

Weekday: 2 a.m.; Saturday: 2 a.m.; Sunday: 2 a.m.;

metrobus

Hours Allocation

100%

75%

50%

25%

0%

. Deadhead Hours . Revenue Hours

Service Delivery (Monthly)

Length (miles)

Passenger Miles per Revenue Mile

Weekday

Saturday

Sunday

Trips Delivered

o Average
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LINE: 10 - Ardwick Industrial Park Shuttle

ROUTE(S): F12

About the Line

Cheverly, M

N

DISTRICT Q& i
OLUMBIE
WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

Metrobus Regional Transit
‘, @D Ardwick Industrial Park Shuttle Line m Metrorail Local Bus
Metrobus E#3  Fairfax Connector
o 0175  0.35 Miles ﬂh el Circulator 1 xx} Arlington Transit
ey Tp— Sead 3 RideOn — — Loudoun County Transit
metrobus 3 TheBus  —[ER DASH

[

@ Transit Center

\

metrobus

Service Classification
Coverage
Activity Tier
3

Overall Grade

Line

Legend

M Exceeds M Meets
Approaches [ Below [l Significantly Below

131



/"——_—

Line Benefit Score

Service Area Context (1/4 Mile, Survey Weekday Only)
Ridership
-3 X Service Area
100 "' Population
Out of 100 75
50 00 People of ~ Service Area
"' Color
25 Population % Riders
Surveyed
Service Area
i /,.\ Low Income
— 0" Household % Riders
Surveyed
Population Served Network Value
o Facilities/Amenities
Classification Average A
Line Focus: P%peurl\f:idon Ridership Bus Stops
Line Score: 13 3
_ o % Stops With
Operating Statistics ]tl. Shelters
Sgul
Annual Operating Costs
% Stops With
Tg. Benches
@ Peak Vehicles
% Stops With
=y 9:00 I- Real-Time
@@@ Vehicle Type(s)

Signs

metrobus
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ﬂ'ﬁ Ridership

Annua! F12 66,617
Ridership
0 25,000 50,000 75,000
Top Transfer
pira Landover, Cheverly, New Carrollton
Locations
Weekday Saturday Sunday
2,500
Average Daily 5 000
Ridershi
el rjf)T' 1,500 ®
R ass/Tier . .
Average 1,000 ® No Service No Service
384
System 500
"= Average . I
F12

Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor

AM Early AM Peak Midday PM Peak Early Night Dlrectlon NORTH SOUTH
154 >\
S _Peak 0.15 0.19
E Maximum Target: 1
(o))
2 Off-Peak 0.11 0.12
; Maximum Target: 1.0

Saturday
Maximum Target: 1.0

2 Sunday

Maximum Target: 1.0

metrobus



Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)
X N AN, L T N

6 © A o 9 NN D R R e P

Saturday (by Hour)

F12

x 6 & A & g N X 0 2 e e R 9 R P PN g

No Service

Sunday (by Hour)

>
®
o
~»
e/
=
>
97
7

=)

@

™ % 6 A % Y N N RN - B

No Service

metrobus o AU LI RO A R
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Performance Report Card

I} Ardwick Industrial Park Shuttle

Weekday Saturday Sunday ‘
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
. . 5:40 AM -
2 Span of Service | varies 7:39 PM - B - - - - - -
=
2
g Peak: 33.6/  Peak: 28.1/
< Frequency of Service | varies Off-Peak: Off-Peak: “ - - - - - -
55.0 61.2
g Passengers per Revenue 16.4 25 4 “ i ) . i i -
s Hour | 10
>
©
8 Passengers per Revenue 12 92 “ ] i . ] ) -
a Mile | 1
On-Time Performance | 79% 86% 81% n ; - - - ; -
>
2 Crowding | 5% 0% 1% “ - - . - ; -
©
04
Load Factor | Off-Peak: 0.11 =~ Off-Peak: 0.27 n . . . . i -
Peak: 1/ Off-Peak: 1.0 Peak: 0.17 Peak: 0.35
” .
0 Operating Cost per ) i - ) ) -
L2 Passenger Trip | $7 $7.28 HEaT
82
03
L Cost Recovery | 20% 15% 23% n - - - - - -
w

metrobus
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Route F12

Measure | Standard Route Average Class Tier Average Grade

Number of Stops per Mile |

b 4.1 4.9 “

Availability

L5
39 Circuity | N/A 2.04 12.83 .
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade | Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
e e
Passengers per Revenue Hour | 16.4 25 4 - - - -
> 10
= .
S Passengers per Revenue Mile | 1.2 292 “ . _ - - - -
8
o . . .
Unique Segment Ridership | 0 ) - R , -
10% 72% 33%
On-Time Performance | 79% 86% 81% “ - - - - - -
2
E Crowding | 5% 0% 1% “ - S . - - -
)
14
Load Factor | Off-Peak: 0.11 = Off-Peak: 0.27 ) ) ) )
Peak: 1/ Off-Peak: 1.0 Peak: 0.17 Peak: 0.35
* :
2 Operating Co_st per Passenger $7.28 $5.33 _ _ - .
o c Trip | $7
wn O
o=
O3]
% Cost Recovery | 20% 15% 22% - = - - = -

metrobus
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Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Monthly)
100% 100% : Trips Trips Delivered
75% 75% Route  Length (miles)  gepedyed (Percentage)
50% 50%
F12
25% 25%
0% 0%
Service Change Summary Passenger Miles per Revenue Mile
Route F12 - June 2020: © °
Weekday: No change; Saturday: No change; Sunday: .
No Chan)glle; ’ ’ ’ ’ Weekday 5 _
Satu rd ay No Service
S un d ay No Service
Class/Tier System

EOE Average BN \verage

metrobus
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LINE: 12 - Ballston-Farragut Square ROUTE(S): 38B

About the Line
Service Classification

j 7 \
FAIRFAX /
counTy
y / U St/African-Amer Civil War Memorial /Cardozo’ F ra m eWO rk
/ Activity Tier
DISTKICT OF
= (538} CQLUMBIA
Overall Grade
[534)
B Line
72]
Federal Triangle
A%%.\
FALLS
[CHURCH
CIFY\
DY
FAIRFAX
COUNTY
Y] Pentogon City
WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT
Metrobus Regional Transit
“ @D 5:ston-Farragut Square Line m Metrorail Local Bus
Metrobus 10 Fairfax Connector @ Transit Center
% Q215050 Miles - Circulator — F&3— Arlington Transit Legend
- RideOn B8 Loudoun County Transit M Exceeds M Meets
metrobus EE3— TheBus EE3— DASH Approaches [ Below [l Significantly Below

metrobus



Line Benefit Score

Ridership
100
Out of 100 75
50
Population Served Network Value
Classification Average A
; . Population ) .
Line Focus: Served Ridership
Line Score: 34 21

Operating Statistics

U=U
Annual Operating Costs

@ Peak Vehicles
oe

Vehicle Type(s)

metrobus

Service Area Context (1/4 Mile, Survey Weekday Only)
00

Service Area
"' Population
eoe People of Service Area
"' Color
Population % Riders
Surveyed
Service Area
i/,.\ Low Income
(511 ] Household % Riders
Surveyed

Facilities/Amenities

Bus Stops

r‘ % Stops With
]ﬁl Shelters

% Stops With
Tg. Benches

% Stops With
= 9:00 Real-Time
Signs
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ﬁ'ﬁ Ridership

Annual 388 566,049
Ridership
0 200,000 400,000 600,000 800,000
Top Tre_msfer Farragut North, Rosslyn, Rosslyn East
Locations
Weekday Saturday Sunday
H 3,000 2,500
Average Daily 4.000
Ridership 3,000 2.§/5 2,000 .
R Class/Tier J 1,500
Average 2,000 1,000
1,000 1000 ‘
Syst ’ 500
—— erage
0 0 0]
38B 38B
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
AMEary | [ AM Peak Midday PM Peak | | Early Night | | Late night | | Saturday | [ sunday D"‘ec‘“on EAST WEST
>
T ~ Peak 0.46 0.45
E Maximum Target: 1.2
(o))
0 Off-Peak 0.28 0.29
; Maximum Target: 1.0
Saturday 0.33 0.31
Maximum Target: 1.0
< < Sunday 0.3 0.31

Maximum Target: 1.0

metrobus



Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)
. N

6 & A v o N NN R N e e R R P P P

Saturday (by Hour)
> N

N Vv %

38B

S S N - S T L N L - T Y. (Y, R |

Sunday (by Hour)
. N

N Y %

38B

A6 o A 9 NN D e e R P P P

N Y %

38B

metrobus o AU LI RO A R
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Performance Report Card

Ballston-Farragut Square

Weekday Saturday Sunday
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
Span of Service | varies 5:20 AM - - “ 5:30 AM - “ 5:30 AM - - “
2 P 1:47 AM 2:48 AM 12:54 AM
=
<
g Peak: 15.6/
z . . k- Peak: 17.4/ H
Frequency of Service | varies Offlg’zak. Off-Peak: 39 30.0 25.4 30.1 29.4
>
£ Passengers per Revenue 24.3 33.6 22.8 27.3 H 22.0 27.1 H
s Hour | 30
>
©
S Passengers per Revenue 36 45 3.2 33 2.9 57 H
a Mile | 4
On-Time Performance | 79% 84% 74% “ 83% 76% H 84% 79% n
>
2 Crowding | 5% 4% 4% “ 1% 3% “ 0% 1% “
T
o
Load Factor | Off-Peak: 0.29 = Off-Peak: 0.39 “ 0.32 0.36 “ 0.31 0.35 “
Peak: 1.2 / Off-Peak: 1.0 Peak: 0.46 Peak: 0.54
o .
0 Operating Cost per E
.2 Passenger Trip | $5 $4.91 $4.15 $5.24 $5.07 $5.43 $5.11
82
O35
RS Cost Recovery | 25% 26% 32% ﬂ 24% 27% 23% 26%
1]

metrobus
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Route 38B

Measure | Standard Route Average Class Tier Average Grade
=
5 .
3 Number of Stops per Mile | 4.4 5 n
5 4-5
E
25
3 Circuity | 1.75 1.7 1.28
xQ
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vd. vd.
Passengers per Revenue Hour | 24.3 336 228 27.3 H 22.0 27.1 H
>
S .
g Passengers peLRevenue Mile | 36 45 3.2 33 29 3.2 H
g
Unique SegT&;} Ridership | 20% 13% “ 34% 23% “ 32% 25% “
On-Time Performance | 79% 84% 74% n 83% 76% 84% 79%
2
g Crowding | 5% 4% 4% “ 1% 3% “ 0% 2% “
T
ad
Load Factor | Off-Peak: 0.29 Off-Peak: 0.38
Peak: 1.2 / Off-Peak: 1.0 Peak: 046  Peak: 0.54 “ 0.32 0.36 “ 0.31 0.35 “
(,, .
g Operatng CT?fpt Pes Passenger $4.91 $4.15 $5.24 $5.07 $5.43 $5.11
g2
O%F
2 Cost Recovery | 25% 26% 34% 24% 26% 23% 26%

metrobus
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Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Monthly)

100% 100%

- Trips Trips Delivered

75% 193,564 75% Route | Length (miles) Scheduled (Percentage)
50% 50%
25% 225,899 5% 388
0% 0%

Service Change Summary Passenger Miles per Revenue Mile

Route 38B - June 2020: . .

Weekday: Extend span to 2 a.m.; Saturday: Extend span ° -

to 2 a.m.; Sunday: Extend span to 2 a.m.; Weekday : -

Saturday i

388

Sunday -

Class/Tier System
o Average

Average

metrobus
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LINE: 512 - Barcroft-South Fairlington ROUTE(S): 22A, 22C, 22F

About the Line

Bl - a Clarendon 30D Smmnonlnnl_q SerViCe ClaSSIficathn
gwm Ve - Framework
Activity Tier

2

Overall Grade

\\ ARLINGTON
COUNTY, H
N Line
\,
Y N \
N,
\,
N
\,
\\
FAIRFAX N\
COUNTY RS
- AL
= \
N\ /// ALEXANDRIA )

city m

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

Metrobus Regional Transit
“ @D Barcroft-South Fairlington Line m Metrorail Local Bus @
Metrobus 10 Fairfax Connector Transit Center L
e T n
o 0275 055 Miles - — Circulator EE3  Arlington Transit ege d
T RideOn —EE3— Loudoun County Transit M Exceeds M Meets
metrobus EE3 TheBus  —EE— DASH Approaches [l Below [l Significantly Below

metrobus
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Line Benefit Score

Ridership
100
Out of 100 75
50
Population Served Network Value
Classification Average A
; . Population ) .
Line Focus: Served Ridership
Line Score: 51 13

Operating Statistics

U=U
Annual Operating Costs

@ Peak Vehicles
oe

Vehicle Type(s)

metrobus

Service Area Context (1/4 Mile, Survey Weekday Only)
00

Service Area
"' Population
eoe People of Service Area
"' Color
Population % Riders
Surveyed
Service Area
i/,.\ Low Income
(511 ] Household % Riders
Surveyed

Facilities/Amenities

Bus Stops

r‘ % Stops With
]ﬁl Shelters

% Stops With
Tg. Benches

% Stops With
= 9:00 Real-Time
Signs
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ﬁ'ﬁ Ridership

22F

Annual .
Ridership
0 50,000 100,000 150,000 200,000
Top Transfer .
plra Pentagon, Ballston, Pentagon City
Locations
Weekday Saturday Sunday
3,000 2,500
Ave_rage D_ally 3,000 2,000
Ridership e T . 2,000 ® ®
Class/Tier 2,000 'S 1,500 ®
o Average @ ok @ 1,000
1,000 909 1,000 '
System ' 424 405 386 500 269
= Average o T [ [
22A 22C 22F 0 22A 0 22A
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
AM Early AM Peak Midday PM Peak Early Night Saturday Sunday Dlrectlon EAST WEST
304 >
3 Peak 0.39 0.37
E Maximum Target: 1
(o))
o Off-Peak 0.2 0.17
; Maximum Target: 1.0
Saturday 0.18 0.18
Maximum Target: 1.0
Sunday 0.15 0.16

Maximum Target: 1.0

metrobus



Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)

O

Q > RS RS R

N N

Standard

NN

22F

22C

[

Saturday (by Hour)
P% D ©

Ay 9 XN R R e e R

Sunday (by Hour)

S S WY S-S S\ SN Z TN SN T\ R AN I B, I

L | N

metrobus o AU LI RO A R
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Performance Report Card

Barcroft-South Fairlington

Weekday Saturday Sunday
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
Span of Service | varies 5:30 AM - - “ 6:30 AM - - “ 7:30 AM - - “
2 P 10:49 PM 10:19 PM 9:16 PM
£
©
g Peak: 21.9/
z . . L Peak: 19.4/ H H
Frequency of Service | varies Of;g’iak. Off-Peak: 34 60.0 29.8 60.0 33.8
>
£ Passengers per Revenue 19.4 30.5 12.7 28.9 H 10.0 29.0 H
s Hour | 20
>
©
S Passengers per Revenue 17 3.0 1.0 2.7 H 0.8 2.6 H
a Mile | 2
On-Time Performance | 79% 88% 73% “ 90% 76% “ 92% 79% “
>
2 Crowding | 5% 0% 3% “ 0% 3% “ 0% 2% “
5
o
Load Factor | Off-Peak: 0.18 = Off-Peak: 0.44 “ 0.18 0.41 “ 0.15 0.4 “
Peak: 1/ Off-Peak: 1.0 Peak: 0.38 Peak: 0.52
o .
® Operating Cost per H H H
. Passenger Trip | $5 $6.16 $4.44 $9.42 $4.73 $11.94 $4.90
82
O35
RS Cost Recovery | 20% 25% 31% “ 16% 27% 13% 27% H
1]

metrobus
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Route 22A

Measure | Standard Route Average Class Tier Average Grade
=
z .
3 Number of Stops per Mile | 38 45 H
5 4-5
E
25
3 Circuity | 1.75 3.11 1.47 H
xQ
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
e vd.
Passengers per Revenue Hour | 13.1 305 H 127 28.9 H 10.0 29.0 H
>
‘§ Passengers per Revenue Mile | 10 3.0 H 10 57 H 08 26 H
g
unique Segment Ridership | 3% 16% H 67% 35% “ 64% 46% “
On-Time Performance | 79% 89% 73% u 90% 76% u 92% 79% n
2
g Crowding | 5% 0% 206 “ 0% 3% “ 0% 1% “
T
x
Load Factor | Off-Peak: 0.18 = Off-Peak: 0.42
Peak: 1/ Off-Peak: 1.0 Peak-034  Peak: 052 “ 0.18 0.42 “ 0.15 0.4 “
U, .
g Operatng CT?fpt Pes Passenger $9.00 $ 4.44 H $9.42 $4.73 H $11.94 $4.90 H
g2
O%F
2 Cost Recovery | 20% 14% 30% 14% 26% H 11% 27% H

metrobus
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Route 22C

Measure | Standard Route Average Class Tier Average Grade

Number of Stops per Mile |

b 3.5 4.5 H

Availability

L5
39 Circuity | 1.75 2.62 1.47 H
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade | Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
e e
Passengers per Revenue Hour | 23.7 305 R _ - -
> 20
>
5 Passengers per Revenue Mile | 5 3 H ) . . ) ) -
>
©
o
a : . .
Unique Segment Ridership | o 0 . _ . -
10% 0% 16%
On-Time Performance | 79% 85% 73% “ - = - - - -
2
E Crowding | 5% 0% 2% “ - = . - - -
)
o
Load Factor | Off-Peak: 0.21 = Off-Peak: 0.42 ) ) ) )
Peak: 1/ Off-Peak: 1.0 Peak: 0.35 Peak: 0.52
* .
2 Operating (_Sr?ist lp;g Passenger $5.03 $4.44 } _ . _ . -
%o P
o=
O3
% Cost Recovery | 20% 30% 30% “ - - - - > -

metrobus
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Route 22F

Measure | Standard Route Average Class Tier Average Grade

Number of Stops per Mile |

29 s |

Availability

L5
3 Circuity | 1.75 1.51 1.47 “
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade | Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vg. vg.
Passengers per Revenue Hour | 21.1 305 R _ - -
> 20
= .
S Passengers per Revenue Mile | 23 3 “ _ _ . R . -
©
<
a : . .
Unique Segment Ridership | 0 0 _ _ - -
10% 23% 16%
On-Time Performance | 79% 92% 73% “ - = - - - -
2
E Crowding | 5% 1% 2% “ - = . - - -
)
[vd
Load Factor | Off-Peak: 0.2 = Off-Peak: 0.42 ) ) ) )
Peak: 1/ Off-Peak: 1.0 Peak: 0.43 Peak: 0.52
" .
2 Operating (_Sr?ist lp;g Passenger $5.65 $4.44 } _ . _ . -
7 & P
o=
O3]
% Cost Recovery | 20% 32% 30% “ - - - - > -

metrobus
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Operational Analysis

Miles Allocation Hours Allocation

100% 100%

75% 75%
50% 50%

25% 25%

0% 0%

. Deadhead Miles . Revenue Miles

Service Change Summary

Route 22A - June 2020:

Weekday: No change; Saturday: No change; Sunday:
No change;

Route 22C - June 2020:

Weekday: No change; Saturday: No change; Sunday:
No change;

Route 22F - June 2020:

Weekday: Extend to Skyline City; Saturday: No change;
Sunday: No change;

metrobus

Service Delivery (Monthly)

Length (miles) Trips Delivered

. Deadhead Hours . Revenue Hours

Passenger Miles per Revenue Mile

2]

Weekday

Saturday

o Average
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LINE: 44 - Benning Heights-Alabama Avenue ROUTE(S): V7, V8

About the Line

Service Classification
\ Coverage
\ Sl ‘ Activity Tier
y ‘ @ Benning Road -
CapiSIHEIGHS
il ® e 2
Federal éonlll S.V:rn M Stadium Armory > Addison loud}i‘d?lmnn‘fm
UEntant PlazCapitol SoUth
M 2 Cen s ; = Overall Grade
@ Ptomac Ave ‘ /
M Watertront M Navy Yard - Ballpark ./ Ll ne n
DISTRICT OF
COLUMBIA 125
A ]
O, »
PRINCE
GEORGE'S
émm M COUNTY
(24}
o ©
» ~
£ ~
Congress Heights
WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT
Metrobus Regional Transit
“ @D Bcnning Heights-Alabama Avenue Line m Metrorall Local Bus
Metrobus XX ] Fairfax Connector @ Transit Center
L 03 0.6 Mitesy -IJB’— e Circulator 5 Arlington Transit Legend
T RideOn —EE§— Loudoun County Transit M Exceeds M Meets
metrobus EE3— TheBus EE3— DASH Approaches [ Below [l Significantly Below

metrobus
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Line Benefit Score

Service Area Context (1/4 Mile, Survey Weekday Only)
Ridership
-3 X Service Area
100 "' Population
Out of 100 75
50 00 People of ~ Service Area
. "' Color
25 Population % Riders
Surveyed
Service Area
i /,.\ Low Income
— (511 ] Household % Riders
Surveyed
Population Served Network Value
o Facilities/Amenities
Classification Average A
Line Focus: P%peurl\f:idon Ridership Bus Stops
Line Score: 84 30
_ o % Stops With
Operating Statistics ]tl Shelters
Sgul
Annual Operating Costs
% Stops With
T.'. Benches
_ (|
Peak Vehicles
% Stops With
= 9:00 I- Real-Time
@@@ Vehicle Type(s)

Signs

metrobus
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ﬂ'ﬁ Ridership

Annual

Ridership

Top Transfer

Locations

Average Daily

Ridership

mgem Class/Tier
Average

Average Trip Ridership and Maximum Load by Time Period

504

System
= Average

v8

v _ 281,755

0 200,000 400,000 600,000

Benning Road, Minnesota Avenue, Congress Heights

Weekday Saturday
3,000 2,000
2,356
2,000 1 596 1,500
1,000
1,000
500
0 0
\"r4 V8

Vehicle Load Factor

AM Early | AM Peak Midday PM Peak | Early Night Late Night Saturday Sunday Dlrectlon
z Peak
© i :
7}‘, Maximum Target: 1
g Off-Peak
Maximum Target: 1.0

Saturday

Maximum Target: 1.0

Sunday

Maximum Target: 1.0

metrobus

2,000

1,500

Sunday

1,000

500

NORTH

0.48

0.26

0.24

0.22

SOUTH

0.43

0.26

0.23

0.21
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Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)

Standard

V8

V7

Saturday (by Hour)
13 ) © Q N N N\ N o A ) &) N N fﬂ’ o o> N a o

A % o I\ N N K Qo

Sunday (by Hour)
B s} © Q N %) X o A S 9 Q ‘L'\ {9, qr,b q,b‘ N 0 o

'\ q} &) N N '0’ N’ N p\b EN N IN N q,

V8

V8

metrobus o AU LI RO A R
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Performance Report Card

B Benning Heights-Alabama Avenue

Weekday Saturday Sunday ‘
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
Span of Service | varies 4:30 AM - ) n 4:40 AM - n 4:40 AM - ) “
2 P 2:29 AM 3:51 AM 1:21 AM
£
=
g Peak: 245/ = Peak: 25.4/
< Frequency of Service | varies Off-Peak: Off-Peak: “ 26.0 42.7 “ 25.6 42.4 “
37.4 405
= Passengers per Revenue 50.4 37.3 “ 54.7 33.6 “ 46.9 33.8 “
s Hour | 15
>
©
S Passengers per Revenue 7.1 43 “ 6.7 35 “ 5.9 3.4 “
a Mile | 2
On-Time Performance | 79% 82% 78% H 88% 82% “ 90% 83% “
>
.; rowdin o () () () o () o
2 Crowding | 5% 3% 29 “ 0% 1% “ 0% 0% “
5
o
Load Factor | Off-Peak: 0.26 = Off-Peak: 0.3 “ 0.24 0.27 “ 0.21 0.26 “
Peak: 1/ Off-Peak: 1.0 Peak: 0.46 Peak: 0.42
o .
® Operating Cost per n n “
g Passenger Trip | $5 $2.37 $4.26 $2.18 $5.02 $2.54 $4.55
é >
(&)
RS Cost Recovery | 20% 28% 23% “ 31% 21% “ 26% 20% “
1]

metrobus
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G —————

Route V7

Measure | Standard Route Average Class Tier Average Grade

Number of Stops per Mile |

b 7.7 6.1 H

Availability

L5
39 Circuity | N/A 1.32 2.48 .
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade | Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vg. vg.
Passengers per Revenue Hour | 43.4 37.3 - - - -
> 15
= .
S Passengers per Revenue Mile | 6 4.3 “ _ _ . _ . -
©
<
a : . .
Unique Segment Ridership | o 0 . _ . -
10% 11% 29%
On-Time Performance | 79% 76% 78% - = - - - -
2
E Crowding | 5% 4% 3% “ - S - - - -
)
[vd
Load Factor | Off-Peak: 0.45 Off-Peak: 0.33 ) ) ) )
Peak: 1/ Off-Peak: 1.0 Peak: 0.54 Peak: 0.44
" .
2 Operating Co_st per Passenger $2.75 $4.26 } _ _ _
e C Trip | $5
wn O
o=
O3]
% Cost Recovery | 20% 27% 24% “ - - - - > -

metrobus
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G —————

Route V8

Measure | Standard Route Average Class Tier Average Grade
=
5 .
3 Number of Stops per Mile | 7 6.1 H
g 4-5
2
25
3 Circuity | N/A 1.12 2.48
xQ
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vd. vd.
Passengers per Revenue Hour | 56.7 373 n 54.7 33.6 n 46.9 33.8 “
> 15
§ Passengers per Revenue Mile | 8.2 43 “ 6.7 35 “ 59 34 “
g
unique Segment Ridership | 23% 29% “ 62% 46% “ 61% 51% “
On-Time Performance | 79% 87% 78% n 88% 82% n 90% 83% n
2
i= Crowding | 5% 1% 3% “ 0% 1% “ 0% 0% “
T
x
Load Factor | Off-Peak: 0.25 Off-Peak: 0.33
Peak: 1/ Off-Peak: 1.0 Peak: 0.38 Peak: 0.44 “ 0-24 03 “ 0.21 0.28 “
- .
g Operatng CT?fp‘ Pes Passenger $2.11 $4.26 “ $2.18 $5.02 “ $2.54 $4.55 “
g2
O g
2 Cost Recovery | 20% 30% 24% “ 29% 21% “ 25% 21% “

metrobus
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Operational Analysis
Miles Allocation
100%

75%

50%

159,943

25%

0%

. Deadhead Miles . Revenue Miles

Service Change Summary
Route V7 - June 2020:

Hours Allocation

100%
75%
50%
25%

0%

Route  Length (miles)

Vi

V8

. Deadhead Hours . Revenue Hours

Service Delivery (Monthly)

Trips Trips Delivered
Scheduled (Percentage)

Passenger Miles per Revenue Mile

Weekday: No change; Saturday: No change; Sunday: Weekday

No change;
Route V8 - June 2020:

Weekday: No change; Saturday: No change; Sunday:

No change;

metrobus

Saturday

Sunday

Class/Tier System
EOE Average BN \verage
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LINE: 132 - Benning Heights-M Street ROUTE(S): V1

About the Line

;!l Dupont Circle

Mt Vernon Sq - 7th St Convention Center

Service Classification

NoMa - Gallaudet U

COUNTY Commuter

3 " 4 PRINCE
P Dounwoodm GEORGE'S

Activity Tier

Overall Grade

Eastern Market Line n

DISTRICT OF

PRINCE
GEORGE'S @
COUNTY

ARLINGTON
COUNTY

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

Metrobus Regional Transit
“ @D B:nning Heights-M Street Line m Metrorail Local Bus
Metrobus 10 Fairfax Connector @ Transit Center
o 0.25 0.5 Miles - — Circulator EE3  Arlington Transit Legend
- RideOn B8 Loudoun County Transit M Exceeds M Meets
metrobus I — TheBis —JEF— DASH Approaches [ Below [l Significantly Below

metrobus
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Line Benefit Score

Service Area Context (1/4 Mile, Survey Weekday Only)
Ridership
-3 X Service Area
100 "' Population
Out of 100 75
50 00 People of ~ Service Area
"' Color
25 Population % Riders
Surveyed
Service Area
i /,.\ Low Income
(511 ] Household % Riders
Surveyed
Population Served Network Value
o Facilities/Amenities
Classification Average A
Line Focus: P%peurl\f:idon Ridership Bus Stops
Line Score: 36 5
_ o % Stops With
Operating Statistics ]tl. Shelters
Sgul
Annual Operating Costs
% Stops With
T.'. Benches
_ |
Peak Vehicles
% Stops With
=y 9:00 I- Real-Time
@@@ Vehicle Type(s)

Signs

metrobus

163



L ————

ﬂ'ﬁ Ridership

Annual V1 107,080
Ridership
0 40,000 80,000 120,000 160,01
Top Transfer .
Locations Potomac Avenue, Navy Yard, L'Enfant Plaza
Weekday Saturday Sunday
2,500
Average Daily 2,000
Ridership 1 200 @
mmgmm Class/Tier ' ) .
Average 1,000 No Service No Service

System 500
= Average

V1

Vehicle Load Factor

Average Trip Ridership and Maximum Load by Time Period
AM Early AM Peak Midday PM Peak Dlrectlon EAST WEST

Peak 0.42 0.49

Maximum Target: 1

Off-Peak 0.38 0.36

Maximum Target: 1.0

40 4

Weekday

Saturday

Maximum Target: 1.0

g g T Sunday
Maximum Target: 1.0

metrobus



Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)
A6 6 A g NN X e e M R R D R N g e

Saturday (by Hour)

Standard

V1

x 6 & A & g N X 0 2 e e R 9 R P PN g

No Service

Sunday (by Hour)

>
®
o
~»
e/
=
>
97
7

=)

@

™ % 6 A % Y N N RN - B

No Service

metrobus o AU LI RO A R
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Performance Report Card

B Benning Heights-M Street

Weekday Saturday Sunday
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
5:04 AM -
> Span of Service | varies 9:33 AM; 2:55 - “ - - - - - -
= PM - 7:44 PM
Qo
=
g Peak: 21.9/ Peak: 19.9/
< Frequency of Service | varies Off-Peak: Off-Peak: - - - - - - -
16.9 69.8
g Passengers per Revenue 278 317 “ i ) . i i -
5 Hour | N/A
>
3 Passengers per Revenue “ . -
o - - - -
a Mile | 1.5 3.4 3.5
On-Time Performance | 79% 79% 72% - - - - - -
P
2 Crowding | 5% 1% 4% “ - - . - ; -
©
o
Load Factor | Off-Peak: 0.37 = Off-Peak: 0.36 n . . . . i -
Peak: 1/ Off-Peak: 1.0 Peak: 0.45 Peak: 0.51
" .
® Operating Cost per n ) i - ) ) -
L2 Passenger Trip | $7 $4.29 5487
g2
O35
L Cost Recovery | 25% 26% 47% B - - - - - -
L

metrobus
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G —————

Route V1

Measure | Standard Route Average Class Tier Average Grade

Number of Stops per Mile |

N/A 6.5 3.2 -

Availability

Route
Design

Circuity | N/A 1.3 1.3 -

Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade | Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
e e
Passengers per Revenue Hour | 27.8 31.7 R _ - -
> N/A
= .
S Passengers per Revenue Mile | 3.4 35 “ _ _ - _ - -
k=) 1.5
2
a , . .
Unique Segment Ridership | 0 ) - R , -
15% 15% 16%
On-Time Performance | 79% 79% 2% - = - - - -
2
E Crowding | 5% 1% 4% “ - = . - - -
)
14
Load Factor | Off-Peak: 0.37 = Off-Peak: 0.34 ) } ) )
Peak: 1/ Off-Peak: 1.0 Peak: 0.45 Peak: 0.49
* :
2 Operating Co_st per Passenger $4.29 $457 } _ _ _
- C Trip | $7
wn O
o2
O3]
% Cost Recovery | 25% 26% 45% E - - - - > -

metrobus
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Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Monthly)
100% 100% : Trips Trips Delivered
75% 75% Route  Length (miles)  gepedyed (Percentage)
50% 50%
V1
25% 25%
0% 0%
Service Change Summary Passenger Miles per Revenue Mile
Route V1 - June 2020:
Weekday: No change; Saturday: No change; Sunday: ©

No change; Weekday . -

Vi

Satu rd ay No Service
Sun d ay No Service
Class/Tier System

EOE Average BN \verage

metrobus
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LINE: 151 - Benning Road

ROUTE(S): X1, X3

About the Line

Judiclary Sq

sodoavinge [ V1] (V]

X1

Smithsonian

Federal Center SW
LEnfant Plaza

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

Metrobus
“ @D B:nning Road Line
o 0.25 0.5 Miles
metrobus

% 17
™ Georgia Ave Petworih < \ fie)
Cleveland Park iR > \(B
A ookland- 4
N
\\ PRINCE
N GEORGE'S
N COUNTY
Columbia Heights \ ‘
N\
N L
Woodley Park-Zoo Adams Morgan oS
N
N
N\

M U st/African-Amer Civil War Memorial/Cardozo N
S
( S
X3 > x
N Shaw-Howard Univ M £\ r \
= s N
»
DISTRICT N 4
OF COLUMBIA 4 Dounweodm
/ MiVemon Sq - 7th St Convention Center M NoaE St da L M :
X3 q
Farragut West N
- 5 IMcPherson Sq p
4Foggy/Botiom GWU) M X1 ¥ \
M=

MekoCenter - e=mp
S 1Conter: M M Gallery PI-Chinatown M s el L =

Archives-Navy Wem |

Rhode Island Ave A

Benning Road M

Eastern Market
Potomac Ave

[y oYy Yord - Ballpark

Regional Transit

m Metrorail Local Bus
Metrobus x| Fairfax Connector @ Transit Center
L ko Tl G . .
Py Circulator £33 Arlington Transit
i RideOn —EY— Loudoun County Transit

[E3 - TheBus FE3— DASH

metrobus

Service Classification
Commuter
Activity Tier
1

Overall Grade

Line “

Legend
M Exceeds M Meets
Approaches [l Below [l Significantly Below
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Line Benefit Score

Service Area Context (1/4 Mile, Survey Weekday Only)
Ridership
-3 X Service Area
100 "' Population
Out of 100 75
50 00 People of ~ Service Area
"' Color
25 Population % Riders
- Surveyed
Service Area
i /,.\ Low Income
(511 ] Household % Riders
Surveyed
Population Served Network Value
o Facilities/Amenities
Classification Average A
Line Focus: P%peurl\f:idon Ridership Bus Stops
Line Score: 54 8
_ o % Stops With
Operating Statistics ]tl. Shelters
Sgul
Annual Operating Costs
% Stops With
Tg. Benches
@ Peak Vehicles
% Stops With
=y 9:00 I- Real-Time
@@@ Vehicle Type(s)

Signs

metrobus
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ﬁ'ﬁ Ridership

© _ 62'61 i

Annual
0 40,000 80,000 120,000 160,000
Top Tre_msfer Union Station, U Street-Cardozo, Archives-Navy Memorial
Locations
Weekday Saturday Sunday
2,500
Average Daily 2,000
Rlde:jhl[:-r 1 500 @ PN
e ass/llier
Average 1,000 ea4 No Service No Service
—zz v e
Average 0 -
X1 X3
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
AM Early AM Peak PM Peak D"‘ec‘“on WEST EAST
g Peak 0.63 0.49
401 E Maximum Target: 1
204 [
’ @ Off-Peak 0.37
201 ; Maximum Target: 1.0
1ol Saturday
Maximum Target: 1.0

A A
=y 323
< < <K

Sunday

Maximum Target: 1.0

metrobus



Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)

™ ) © A > EY N N N > N "o QL N XD P P N q o

Standard

X3

X1

Saturday (by Hour)
S S W - S W \- B\ BN S\ BN - B B S\ TE\ T TN AT, | SR /- N N S

No Service

Sunday (by Hour)

>
®
o
~»
e/
=
>
97
7

=)

@

™ % 6 A % Y N N RN - B

No Service

metrobus o AU LI RO A R
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Performance Report Card

B Benning Road

Weekday Saturday Sunday ‘
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
5:56 AM -
> Span of Service | varies 9:21 AM; 3:39 - “ - - - - - -
% PM - 6:49 PM
=
g Peak: 20.3/ Peak: 19.9/
< Frequency of Service | varies Off-Peak: Off-Peak: - - - - - - -
16.0 69.8
g Passengers per Revenue 39 317 “ i ) . i i -
5 Hour | N/A
>
3 Passengers per Revenue “ . -
o - - - -
a Mile | 1.5 5.4 3.5
On-Time Performance | 79% 65% 72% H - - - - - -
P
2 Crowding | 5% 206 4% “ - - . - ; -
©
o
Load Factor | Off-Peak: 0.37 = Off-Peak: 0.36 n . . . . i -
Peak: 1/ Off-Peak: 1.0 Peak: 0.56 Peak: 0.51
" .
® Operating Cost per n ) i - ) ) -
L2 Passenger Trip | $7 $3.06 5487
g2
O35
L Cost Recovery | 25% 42% 47% “ - - - - - -
L

metrobus
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Route X1

Measure | Standard Route Average Class Tier Average Grade

Number of Stops per Mile |

N/A 3.6 3.2 .

Availability

L5
39 Circuity | N/A 1.57 1.3 .
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade | Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
e e
Passengers per Revenue Hour | 45.1 31.7 R _ - -
> N/A
>
B Passengers per Revenue Mile | 59 35 . _ R -
3 15 ' '
2
a , . .
Unique Segment Ridership | 0 ) - R , -
15% 11% 16%
On-Time Performance | 79% 69% 2% H - S - - - -
2
E Crowding | 5% 2% 4% “ - S . - - -
)
o Load Factor |
Peak: 1/ Off-Peak: 1.0 Peak: 0.62 Peak: 0.49 “ ) ) - ) ) -
* :
2 Operating Co_st per Passenger $2.64 $457 _ _ - .
o c Trip | $7
wn O
o2
O3]
% Cost Recovery | 25% 54% 45% “ - = - - = -

metrobus
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Route X3

Measure | Standard Route Average Class Tier Average Grade

Number of Stops per Mile |

N/A 5.8 3.2 -

Availability

L5
39 Circuity | N/A 1.04 1.3 .
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade | Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
e e
Passengers per Revenue Hour | 31.9 31.7 R _ - -
> N/A
>
5 Passengers per Revenue Mile | 4.7 35 _ _ _ .
3 15 ' '
2
a , . .
Unique Segment Ridership | 0 ) - R , -
15% 5% 16%
On-Time Performance | 79% 60% 2% H - = - - - -
2
E Crowding | 5% 2% 4% “ - = . - - -
)
14
Load Factor | Off-Peak: 0.37 = Off-Peak: 0.34 ) } ) )
Peak: 1/ Off-Peak: 1.0 Peak: 0.48 Peak: 0.49
* :
2 Operating Co_st per Passenger $3.74 $457 } _ _ _
o c Trip | $7
wn O
o2
O3]
% Cost Recovery | 25% 27% 45% E - - - - > -

metrobus
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Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Monthly)
100% 100% . Trips Trips Delivered
75% 75% Route  Length (miles)  gopeyjeg (Percentage)
50% 50% X1
25% 25%
0% 0% X3
Service Change Summary Passenger Miles per Revenue Mile
Route X1 - June 2020: j: 145
Weekday: No change; Saturday: No change; Sunday: © e
No change; Weekday s
Route X3 - June 2020: ° Xt x
Weekday: No change; Saturday: No change; Sunday:
No change;
Satu rd ay No Service
S un d ay No Service
Class/Tier System

EOE Average BN \verage

metrobus
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LINE: 11 - Benning Road-H St Limited ROUTE(S): X9

About the Line

Columbia Heights '

U St/African-Amer Civil War Memorial /Cardozo

Rhode Island Ave

Shaw-Howard Univ

Dupont Circle ~ 1
- PN

Potomac Ave

Mt Vertiag - FISHCS! Ventioh Center

N PRINCE
N GEORGE'S
COUNTY

Faragut North

Fcnsﬁ!u t WolsMi:Rhﬂson sq

OF COLUMBIA

/// Lo}

M Federal(Center SW?Copho! South' | £ 1o Market

Waterfront Navy Yard - Ballpark

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

Metrobus Regional Transit

@D Benning Road-H St Limited Line m Metrorail Local Bus
Metrobus XX ] Fairfax Connector Transit Center
o 03 0.6 Miles p———— Circulator EE3  Arlington Transit
[ S e T i
i cf— RideOn —EE§— Loudoun County Transit
metrobus E o TheBus  —FER-— DASH

metrobus

Service Classification
Framework
Activity Tier
1

Overall Grade

Line

Legend
M Exceeds M Meets
Approaches [l Below [l Significantly Below
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Line Benefit Score

Ridership
100
Out of 100 75
50
Population Served Network Value
Classification Average A
; . Population ) .
Line Focus: Served Ridership
Line Score: 50 23

Operating Statistics

U=U
Annual Operating Costs

@ Peak Vehicles
oe

Vehicle Type(s)

metrobus

Service Area Context (1/4 Mile, Survey Weekday Only)
00

Service Area
"' Population
eoe People of Service Area
"' Color
Population % Riders
Surveyed
Service Area
i/,.\ Low Income
(511 ] Household % Riders
Surveyed

Facilities/Amenities

Bus Stops

r‘ % Stops With
]ﬁl Shelters

% Stops With
Tg. Benches

% Stops With
= 9:00 Real-Time
Signs

178



"—_---------.-.-.-------------------------------------------
ﬁ'ﬁ Ridership

Annual X9 544,192
Ridership
0 200,000 400,000 600,000 800,00(
Top Tre_msfer Gallery Place-Chinatown, Union Station, Minnesota Avenue
Locations
Weekday Saturday Sunday
Average Daily 4,000
Ridership 4000 3053
mgem Class/Tier
Average 2,000 No Service No Service
Syst 1,000
— o i
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
AM Peak Midday oM Peak Direction: EAST WEST
) ~ Peak 0.66 0.62
E Maximum Target: 1.2
]
2 Off-Peak 0.49 0.5
; Maximum Target: 1.0

Saturday

Maximum Target: 1.0

Sunday

Maximum Target: 1.0

metrobus
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Span and Frequency

Frequenc Does Not Meet
a y =12 21-30 >30 No Service Standard
(Minutes) —

Weekday (by Hour)
A6 6 A % o XN D e e R P P PP N g g

& B EENE

Saturday (by Hour)

Standard

No Service

Sunday (by Hour)

No Service

metrobus
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Performance Report Card

Benning Road-H St Limited

Weekday Saturday Sunday ‘
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
. . 6:15 AM -
2 Span of Service | varies 724 PM - - - - - - -
=
]
S Peak: 15.8/
z . . Y Peak: 17.4/ ) i - ) ) -
Frequency of Service | varies Of; Peak: Off-Peak: 39
3.7
g Passengers per Revenue 44.9 336 “ ) i - ] ) -
s Hour | 30
>
©
8 Passengers per Revenue 54 45 “ ] i . ] ) -
a Mile | 4
On-Time Performance | 79% 75% 74% - - - - - -
>
2 Crowding | 5% 9% 4% H - - . - ; -
©
04
Load Factor | Off-Peak: 0.49 = Off-Peak: 0.39 n . . . . i -
Peak: 1.2 / Off-Peak: 1.0 Peak: 0.64 Peak: 0.54
” .
® Operating Cost per n ) i - ) ) -
L2 Passenger Trip | $5 $2.70 $4.15
82
03
L Cost Recovery | 25% 30% 32% “ - - - - - -
w

metrobus
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Route X9

Measure | Standard Route Average Class Tier Average Grade

Number of Stops per Mile |

23 ; |

Availability

L5
39 Circuity | 1.75 1.11 1.28 “
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade | Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
e e
Passengers per Revenue Hour | 44.2 33.6 - _ - - -
> 30
= .
3 Passengers per Revenue Mile | 54 45 “ i ) - i i -
8
a , . .
Unique Segment Ridership | o 0 _ _ - .
10% 0% 13%
On-Time Performance | 79% 75% 74% - = - - - -
2
E Crowding | 5% 9% 4% H - = . - - -
)
14
Load Factor | Off-Peak: 0.49 = Off-Peak: 0.38 ] i . ) ) -
Peak: 1.2 / Off-Peak: 1.0 Peak: 0.64 Peak: 0.54
* :
2 Operating (_Sro_st per Passenger $2.70 $4.15 “ } _ . _ _ -
- C rip | $5
wn O
o2
O3]
% Cost Recovery | 25% 30% 34% “ - - - - - -

metrobus
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Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Monthly)

100% 100% T ; : ;
- rips Trips Delivered
75% 75% Route  Length (miles)  gepedyed (Percentage)
50% 50%
142,990
25% 25% X9
0% 0%
. Deadhead Miles . Revenue Miles . Deadhead Hours . Revenue Hours
Service Change Summary Passenger Miles per Revenue Mile
Route X9 - June 2020: . 1o
Weekday: No change; Saturday: No change; Sunday: ®
No change; Weekday :
Satu rd ay No Service
S un d ay No Service
Class/Tier System

EOE Average BN \verage

metrobus
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LINE: 14 - Benning Road-H Street ROUTE(S): X2

About the Line

‘ 3 Service Classification

RhodtlslondAvo \_ GEORQES

\ Coudly Framework

Civil War S

e Activity Tier
Shaw-Howard Univ ) 1‘: (‘ N\ 1

Dupont Circle

Mty 7 i Overall Grade

\ y
\ 4 Line E
v,
X2
OF COLUMBIA

< ;\\
M Minnesota Ave
Gallery PI-Chinatoy y et
~ A M Union Station
M Judiclary Sq 4 ——— X2

Archives-Navy Mem'|

Mt Vernon Sq - 7th St Convention Center

Federal Triangle
Benning Road
Stadium Armory
Egt”m Market
Waterfront Navy Yard - Ballpark
) M M
DIS
OLU PRINCE
ARLINGG GEORGE'S)
COUNT! COUNT
WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT
Metrobus Regional Transit
‘) @D Bcnning Road-H Street Line m Metrorall Local Bus
Metrobus 10 Fairfax Connector @ Transit Center
o 0228 045 Mies -ﬂ%— - Circulator &3 Arlington Transit Legend
- RideOn B8 Loudoun County Transit M Exceeds M Meets
metrobus [ TheBus —EEE— DASH

Approaches [l Below [l Significantly Below

metrobus
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Line Benefit Score

Ridership
100
Out of 100 ™5
50
Population Served Network Value
Classification Average A
; . Population ) .
Line Focus: Served Ridership
Line Score: 42 84

Operating Statistics

U=U
Annual Operating Costs

@ Peak Vehicles
==,

Vehicle Type(s)

metrobus

Service Area Context (1/4 Mile, Survey Weekday Only)
00

Service Area
"' Population
eoe People of Service Area
"' Color
Population % Riders
Surveyed
Service Area
i/,.\ Low Income
(511 ] Household % Riders
Surveyed

Facilities/Amenities

Bus Stops

r‘ % Stops With
]ﬁl Shelters

% Stops With
Tg. Benches

% Stops With
= 9:00 Real-Time
Signs
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ﬂ'ﬁ Ridership

Annual
Ridership

Top Transfer

Locations
Weekday
. 16,000
Average Daily
Ridership 12,000 11,090
mgem Class/Tier 8,000
Average
4,000
System '
—— Average o

Average Trip Ridership and Maximum Load by Time Period

AM Early AM Peak | [ midday || PM Peak | [ Early nignt | [ Late Night

X2

2,446,543

1,000,000 2,000,000 3,000,000

Gallery Place-Chinatown, Union Station, Minnesota Avenue

Saturday |

Sunday

100
751
: Hi
Ty TS T T A
=) 1=) ) =)
¥ &

metrobus

X

< o

Saturday Sunday
12,500 10,000
10,000 8,781 7.500 6,831
7,500
5,000
5,000
2.500 2,500
0 0
Vehicle Load Factor
Direction: EAST WEST
S ~ Peak 0.56 0.63
E Maximum Target: 1.2
()
2 Off-Peak 0.49 0.47
; Maximum Target: 1.0
Saturday 0.52 0.51
Maximum Target: 1.0
Sunday 0.45 0.45

Maximum Target: 1.0
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Span and Frequency

Frequency
(Minutes)

Standard

X2

Standard

X2

Standard

X2

Does Not Meet
=12 >30 No Service Standard

Weekday (by Hour)
A6 6 A g NN X e e M R R D R N g e

Saturday (by Hour)

N N

™ ) N Y )

6 A 0 9 N Xl D e e R R D P

Sunday (by Hour)

N N

™ ) N Y )

6 A 0 9o N Xl D X e e R R D e

metrobus o AU LI RO A R
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Performance Report Card

Il Benning Road-H Street

Weekday Saturday Sunday ‘
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
Span of Service | varies 4:00 AM - ) “ 4:08 AM - “ 4:10 AM - ) “
2 P 3:56 AM 4:20 AM 3:59 AM
=
]
g Peak: 10.1/
z . . ol Peak: 17.4/ H “ “
Frequency of Service | varies Offlf?ak. Off-Peak: 39 13.7 25.4 14.0 29.4
>
£ Passengers per Revenue 60.6 33.6 “ 60.9 27.3 “ 54.2 27.1 “
s Hour | 30
>
©
S Passengers per Revenue 9.5 45 “ 8.1 3.3 “ 6.5 3.2 “
a Mile | 4
On-Time Performance | 79% 72% 74% 74% 76% 73% 79%
>
2 Crowding | 5% 6% 4% 6% 3% 1% 1% “
©
x
Load Factor | Off-Peak: 0.48 = Off-Peak: 0.39 “ 0.52 0.36 “ 0.45 0.35 “
Peak: 1.2 / Off-Peak: 1.0 Peak: 0.6 Peak: 0.54
* .
® Operating Cost per n n “
_ o Passenger Trip | $5 $1.97 $4.15 $1.96 $5.07 $2.20 $5.11
82
(O
L Cost Recovery | 25% 36% 32% “ 36% 27% “ 32% 26% “
i

metrobus
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Route X2

Measure | Standard Route Average Class Tier Average Grade
=
3 Number of Stops per Mile | 53 5 H
g 4-5
E
25
3 Circuity | 1.75 1.02 1.28 “
xaAQ
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vd. vd.
Passengers per Revenue Hour | 60.6 33.6 n 60.9 273 n 54.2 27.1 “
>
§ Passengers per Revenue Mile | 95 45 “ 81 33 “ 6.5 3.2 “
g
unique Segment Ridership | 33% 13% “ 90% 23% “ 90% 25% “
On-Time Performance | 79% 2% 74% 74% 76% 73% 79%
2
i= Crowding | 5% 6% 4% 6% 3% 1% 2% “
T
ad
Load Factor | Off-Peak: 0.48 Off-Peak: 0.38
Peak: 1.2 / Off-Peak: 1.0 Peak: 0.6 Peak: 0.54 “ 0.52 0.36 “ 0.45 0.35 “
(,, .
g Operatng CT?fpt Pes Passenger $1.97 $4.15 “ $1.96 $5.07 “ $2.20 $5.11 “
g2
O%F
2 Cost Recovery | 25% 36% 34% “ 36% 26% “ 32% 26% “

metrobus
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Operational Analysis
Miles Allocation
100%

75%

50%

407,693

25%

0%

. Deadhead Miles . Revenue Miles

Service Change Summary
Route X2 - June 2020:

Weekday: 2 a.m.; Saturday: 2 a.m.; Sunday: 2 a.m.;

metrobus

Hours Allocation

100%

75%

50%

25%

0%

Service Delivery (Monthly)

Length (miles) Trips Delivered

. Deadhead Hours . Revenue Hours

Passenger Miles per Revenue Mile

Weekday

Saturday

g Average
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LINE: 16 - Bethesda-Silver Spring

ROUTE(S): J1, J2

About the Line

L5 M Grosvenor-Strathmore r
B o 6 @

MONIGOME&V

COUNTY \U'\\)! E /\

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

Metrobus Regional Transit
“ @D Bethesda-Silver Spring Line m Metrorall Local Bus
Melvohus x| Fax»rlax Connector @ Transit Center
o 03 0.6 Miles 3 Circulator 1 xx} Arlington Transit
Lo 6. i SV £33 RideOn —EE&— Loudoun County Transit
metrobus P TheBus  —EEI— DASH

Service Classification

Framework
Activity Tier
/ 2
©
Overall Grade
3 9
; Line B
ey

Legend
M Exceeds M Meets
Approaches [ Below [l Significantly Below

metrobus
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Line Benefit Score

Ridership
100
Out of 100 75
50
2
Population Served Network Value
Classification Average A
Line Focus: Rl Ridership
: Served
Line Score: 37

38

Operating Statistics

U=U
Annual Operating Costs

@ Peak Vehicles
oe

Vehicle Type(s)

metrobus

Service Area Context (1/4 Mile, Survey Weekday Only)

Service Area
"' Population
00 People of
"' Color

Population
i/,.\ Low Income
(511 ] Household

Facilities/Amenities

Bus Stops

% Stops With
]ﬁl Shelters

% Stops With
Tg. Benches

% Stops With
Real-Time
Signs

Service Area

% Riders
Surveyed

Service Area

% Riders
Surveyed
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ﬁ'ﬁ Ridership

. _ 925,204

Annual
Ridership Y . 98,219
0 500,000 1,000,000
Top Tre_msfer Silver Spring, Bethesda, Medical Center
Locations
Weekday Saturday Sunday
3,000
H 6,000
Ave.rage D.a”y 4,442 3,000 2,599 2,005
Ridership 2,000
4,000
R Class/Tier 2,000
Average PY 1 000
Svst 2,000 5% 1,000 '
ystem
= Average o I
J1 J2 0 0
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
AM Early || AM Peak Midday PM Peak | Early Night Late Night Saturday ] Sunday Dlrectlon EAST WEST
40 4 >\
3 Peak 0.55 0.56
| E Maximum Target: 1
(o))
2 Off-Peak 0.46 0.41
27 = Maximum Target: 1.0
' Saturday 0.43 0.39
nﬁ Maximum Target: 1.0
FE FE FE FE FE FE FE FE Sunday 0.44 0.42

Maximum Target: 1.0

metrobus



Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)

N >

KSR

Standard

J2

e

J1

>

Saturday (by Hour)
P S G = S\ S ZS TN SN T\ B SN - B, R AT A ST, - B, | N Y R

S EEENEEEEEEEEN

Sunday (by Hour)

J2

P S G S-S S\ S ZS TN SN T\ <R SN A B, T A A ST, - . | N Y R

S EEENEEEEEEEEN

J2

metrobus o AU LI RO A R
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Performance Report Card

Il Bethesda-Silver Spring

Weekday Saturday Sunday ‘
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
Span of Service | varies 4:45 AM - - “ 5:05 AM - “ 5:08 AM - - “
2 P 1:21 AM 3:18 AM 12:57 AM
=
]
S Peak: 11.3/
z . . o Peak: 19.4/ “ “ n
Frequency of Service | varies Offlg’(;ak. Off-Peak: 34 21.8 29.8 26.1 33.8
>
£ Passengers per Revenue 29.9 30.5 “ 275 28.9 “ 29.0 29.0 “
s Hour | 20
>
©
S Passengers per Revenue 2.8 3.0 “ 2.3 2.7 “ 2.4 2.6 “
a Mile | 2
On-Time Performance | 79% 73% 73% 7% 76% 76% 79%
>
2 Crowding | 5% 4% 3% “ 3% 3% “ 1% 2% “
©
04
Load Factor | Off-Peak: 0.44 = Off-Peak: 0.44 “ 0.41 0.41 “ 0.43 0.4 “
Peak: 1/ Off-Peak: 1.0 Peak: 0.55 Peak: 0.52
* .
® Operating Cost per n n “
_ o Passenger Trip | $5 $3.99 $4.44 $4.34 $4.73 $4.11 $4.90
82
(O
L Cost Recovery | 20% 32% 31% “ 29% 27% “ 31% 27% “
w

metrobus
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Route J1

Measure | Standard Route Average Class Tier Average Grade

Number of Stops per Mile |

b 5.3 4.5 H

Availability

Route
Design

Circuity | 1.75 1.2 1.47 “

Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade | Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vg. vg.
Passengers per Revenue Hour | 27.5 305 R _ - -
> 20
= .
S Passengers per Revenue Mile | 25 3 “ _ _ . R . -
©
<
a . . .
Unique Segment Ridership | o 0 _ _ - -
10% 22% 16%
On-Time Performance | 79% 67% 73% H - = - - - -
2
E Crowding | 5% 0% 2% “ - = . - - -
)
[vd
Load Factor | Off-Peak: 0.45 = Off-Peak: 0.42 ) } ) )
Peak: 1/ Off-Peak: 1.0 Peak: 0.5 Peak: 0.52
" .
2 Operating Co_st per Passenger $4.34 $4.44 } _ _ _
e C Trip | $5
wn O
o=
O35
% Cost Recovery | 20% 31% 30% “ - - - - > -

metrobus
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Route J2

Measure | Standard Route Average Class Tier Average Grade
=
5 .
3 Number of Stops per Mile | 49 45 n
5 4-5
2
25
3 Circuity | 1.75 1.32 1.47 “
xQ
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vd. vd.
Passengers per Revenue Hour | 30.2 305 n 275 28.9 n 29.0 29.0 “
>
§ Passengers per Revenue Mile | 23 3.0 “ 23 27 “ 24 26 “
g
unique Segment Ridership | 15% 16% “ 96% 35% “ 100% 46% “
On-Time Performance | 79% 74% 73% 7% 76% 76% 79%
2
g Crowding | 5% 4% 206 “ 3% 3% “ 1% 1% “
T
x
Load Factor | Off-Peak: 0.44 Off-Peak: 0.42
Peak: 1/ Off-Peak: 1.0 Peak: 0.57 Peak: 0.52 “ 0-41 042 “ 0.43 0.4 “
U, .
g Operatng CT?fpt Pes Passenger $3.95 $4.44 “ $4.34 $4.73 “ $4.11 $4.90 “
g2
O%F
2 Cost Recovery | 20% 32% 30% “ 29% 26% “ 31% 27% “

metrobus
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Operational Analysis

Miles Allocation Hours Allocation

100% 100%
160,523
75% 75%

50% 50%

552,788

25% 25%

0% 0%

. Deadhead Hours . Revenue Hours

. Deadhead Miles . Revenue Miles

Service Change Summary

Route J1 - June 2020:

Weekday: No change; Saturday: No change; Sunday:
No change;

Route J2 - June 2020:

Weekday: 2 a.m.; Saturday: 2 a.m.; Sunday: 2 a.m.;

metrobus

Service Delivery (Monthly)

. Trips Trips Delivered

Route  Length (mies) Scheduled (Percentage)
J
J2

Passenger Miles per Revenue Mile

Weekday . .
Saturday s -
Sunday s -

Class/Tier System
EOE Average BN \verage
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LINE: 150 - Bladensburg Road-Anacostia ROUTE(S): B2

About the Line

Service Classification

Framework

7 Georgla Ave Petworth

Columbia Heights, '

Brookland-CUA

Activity Tier
o 2

Rhode isiand Ave.

€ Gt e " I ) Overall Grade
N \ ' : 4 S
. : \ g
> VRN PRINCE i
/ e
/ M VernoRsa - 7ih st Convention Center s Octhodat b i - by GEORGE'S L ine
M P 4 % g COUNTY

M (Vs Tatnctneronsa DISTRICT OF
}cé-;y::cn'mmn COLUMBIA

unvon stafion

federal Triangle Archives-Navy Mem'|

(CORISTSBINT €6 perm moricet

Navy Yard - Ballpark

(Y] oncia reogon WemngremnStoraAspn

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

Metrobus Regional Transit
“ @D Bi2densburg Road-Anacostia Line m Metrorail Local Bus
Metrobus 10 Fairfax Connector @ Transit Center L
il el n
o 04 0.8 Miles - — Circulator EE3  Arlington Transit ege d
- RideOn B8 Loudoun County Transit M Exceeds M Meets
metrobus I3 TheBus EE— DASH Approaches [l Below [l Significantly Below

metrobus
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Line Benefit Score

Ridership
100
Out of 100 75
50
Population Served Network Value
Classification Average A
Line Focus: Population Ridership
: Served
Line Score: 58

64

Operating Statistics

U=U
Annual Operating Costs

@ Peak Vehicles
oe

Vehicle Type(s)

metrobus

Service Area Context (1/4 Mile, Survey Weekday Only)

R Service Area
"' Population
00 People of
"' Color
Population
i/,.\ Low Income
(511 ] Household

Facilities/Amenities

Bus Stops

% Stops With
]ﬁl Shelters

% Stops With
Tg. Benches

% Stops With
Real-Time
Signs

Service Area

% Riders
Surveyed

Service Area

% Riders
Surveyed
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ﬁ'ﬁ Ridership

Annual B2 1,723,393
Ridership
0 500,000 1,000,000 1,500,000 2,000,000 2,500,00C
Top Transfer . :
plra Potomac Avenue, Anacostia, Stadium-Armory
Locations
Weekday Saturday Sunday
12,500 5,000
. 6,000
Average Daily ’
. . 10,000 4,426 4,000 3,404
Ridership 5504
. 7,500 4,000 3,000
mgem Class/Tier
Average 5,000 2,000
2,000
System 2,500 1,000
= Average
0 0 o]
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
AM Early |AMF’EEK Midday PMPeEhl Early Night Late Night Sﬂlurdﬁyl Sunday Dlrectlon NORTH SOUTH
Peak 0.62 0.63

Maximum Target: 1

Off-Peak 0.5 0.46

Maximum Target: 1.0

>
@
e
X
[
()
=

Saturday 0.47 0.46

Maximum Target: 1.0

Sunday 0.47 0.43

Maximum Target: 1.0

metrobus
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Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)
) A ’9’ P P N 9 o

6 © A & 9 N XD 2 e e R R P g

Saturday (by Hour)
K 6 o N T

A e o RN R e e R 0 P

Sunday (by Hour)

B2

B2

- T SR TS N N RN A R A R . . AT, (N . | S NS W

B2

metrobus o AU LI RO A R
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Performance Report Card

Il Bladensburg Road-Anacostia

Weekday Saturday Sunday ‘
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
Span of Service | varies 4:25 AM - - “ 427 AM - “ 5:16 AM - - “
2 P 1:44 AM 2:35 AM 1:28 AM
£
©
g Peak: 10.5/
z . . Y. Peak: 19.4/ “ “ n
Frequency of Service | varies Offlfgak. Off-Peak: 34 22.5 29.8 25.6 33.8
>
£ Passengers per Revenue 45.9 30.5 “ 42.9 28.9 “ 46.7 29.0 “
s Hour | 20
>
©
S Passengers per Revenue 5.9 3.0 “ 48 2.7 “ 45 2.6 “
a Mile | 2
On-Time Performance | 79% 73% 73% 82% 76% H 76% 79%
>
2 Crowding | 5% 5% 3% n 1% 3% “ 0% 2% “
5
o
Load Factor | Off-Peak: 0.48 = Off-Peak: 0.44 “ 0.47 0.41 “ 0.45 0.4 “
Peak: 1/ Off-Peak: 1.0 Peak: 0.63 Peak: 0.52
o .
® Operating Cost per “ “ “
8 Passenger Trip | $5 $2.60 $4.44 $2.78 $4.73 $2.55 $4.90
82
O35
RS Cost Recovery | 20% 24% 31% “ 22% 27% “ 24% 27% “
1]

metrobus
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Route B2

Measure | Standard Route Average Class Tier Average Grade
=
5 .
3 Number of Stops per Mile | 59 45 H
5 4-5
E
25
3 Circuity | 1.75 1.37 1.47 “
xQ
u u
Weekda Saturda Sunda
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vd. vd.
Passengers per Revenue Hour | 45.9 305 n 42.9 28.9 n 46.7 29.0 “
>
§ Passengers per Revenue Mile | 59 3.0 “ 48 57 “ 45 26 “
g
unique Segment Ridership | 55% 16% “ 63% 35% “ 73% 46% “
On-Time Performance | 79% 73% 73% 82% 76% 76% 79%
2
g Crowding | 5% 5% 206 1% 3% “ 0% 1% “
T
o
Load Factor | Off-Peak: 0.48 Off-Peak: 0.42
Peak: 1/ Off-Peak: 1.0 Peak: 0.63 Peak: 0.52 “ 0-47 042 “ 045 0.4 “
” .
g Operatng CT?fp‘ Pes Passenger $2.60 $4.44 “ $2.78 $4.73 “ $2.55 $4.90 “
g2
O%F
2 Cost Recovery | 20% 24% 30% “ 22% 26% “ 24% 27% “

metrobus
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Operational Analysis

Miles Allocation

100% 40,390

75%

50% 466,847

25%

0%

Service Change Summary

Route B2 - June 2020:

Weekday: No change; Saturday: No change; Sunday:

No change;

metrobus

. Deadhead Miles . Revenue Miles

Hours Allocation

100%

75%

50%

25%

0%

Length (miles)

. Deadhead Hours . Revenue Hours

Weekday

Saturday

Service Delivery (Monthly)

Trips Trips Delivered
Scheduled (Percentage)

Passenger Miles per Revenue Mile

15

Class/Tier System
EOE Average BN \verage
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LINE: 580 - Bock Road

ROUTE(S): W14

About the Line

N A0 ) |l
N A (67x]
2 ag o

N ARLINGTON
A

€_‘// -,ﬁ\coumv }‘,‘“
A

/7 @ D) o
v bags 2 O S 0l

v B e

PRPE L \@

ALE)(AN%Am

?
FAIRFAX
COUNTY @

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

0

0 05  1Mies

Metrobus
@D Bock Road Line

DISTRICT OF .~ <
COLUMBIA

Regional Transit

m Metrorail

Local Bus

Service Classification

Commuter

o.
7 Activity Tier
\ v 37 3
; Overall Grade
@ -
4 Line “
PRINCE 2
GEORGE'S

COUNTY '~

Metrobus XX ] Fairfax Connector

@ Transit Center

R . Circulator 23 Arlington Transit Legend
- RideOn B8 Loudoun County Transit M Exceeds M Meets
metrobus I — TheBus EE— DASH Approaches [ Below [l Significantly Below

metrobus

206




/"——_—

Line Benefit Score

Service Area Context (1/4 Mile, Survey Weekday Only)
Ridership
-3 X Service Area
100 "' Population
Out of 100 75
50 00 People of ~ Service Area
"' Color
25 Population % Riders
Surveyed
Service Area
i /,.\ Low Income
(511 ] Household % Riders
Surveyed
Population Served Network Value
o Facilities/Amenities
Classification Average A
Line Focus: P%peurl\f:idon Ridership Bus Stops
Line Score: 26 5
_ o % Stops With
Operating Statistics ]tl. Shelters
Sgul
Annual Operating Costs
% Stops With
T.'. Benches
_ |
Peak Vehicles
% Stops With
=y 9:00 I- Real-Time
@@@ Vehicle Type(s)

Signs

metrobus
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ﬂ'ﬁ Ridership

Annual W14 110,315
Ridership
0 40,000 80,000 120,000 160,000
Top Tre_msfer Southern Avenue
Locations
Weekday Saturday Sunday
2,500
Average Daily 2,000
Rlde:jhl[:-r 1 500 o
R ass/Tier . .
Average 1,000 645 No Service No Service
Syst 500
—— \Jcrage ) {
w14
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
AM Early AM Peak Midday PM Peak Early Night Dlrectlon NORTH SOUTH
7 >
© _Peak 0.42 0.36
E Maximum Target: 1
]
2 Off-Peak 0.35 0.21
; Maximum Target: 1.0

Saturday

Maximum Target: 1.0

Sunday

Maximum Target: 1.0

metrobus



Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)
A6 6 A g NN X e e M R R D R N g e

Saturday (by Hour)

Standard

W14

x 6 & A & g N X 0 2 e e R 9 R P PN g

No Service

Sunday (by Hour)

>
®
o
~»
e/
=
>
97
7

=)

@

™ % 6 A % Y N N RN - B

No Service

metrobus o AU LI RO A R
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Performance Report Card

B Bock Road

Weekday Saturday Sunday ‘
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
. . 4:31 AM -
2 Span of Service | varies 8:01 PM - “ - - - - - -
=
2
g Peak: 31.4/  Peak: 50.7/
< Frequency of Service | varies Off-Peak: Off-Peak: - - - - - - -
60.6 119.1
g Passengers per Revenue 196 20.8 “ i ) . i i -
5 Hour | N/A
>
©
8 Passengers per Revenue 15 11 “ ] i . ] ) -
a Mile | 1
On-Time Performance | 79% 80% 73% B - - - - - -
>
2 Crowding | 5% 0% 3% “ - - . - ; -
©
04
Load Factor | Off-Peak: 0.3 = Off-Peak: 0.38 n . . . . i -
Peak: 1/ Off-Peak: 1.0 Peak: 0.39 Peak: 0.38
* .
® Operating Cost per n ) i - ) ) -
L2 Passenger Trip | $7 $6.09 Hu
82
O3B
L Cost Recovery | 20% 19% 40% - - - - - -
w

metrobus
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Route W14

Measure | Standard Route Average Class Tier Average Grade

Number of Stops per Mile |

N/A 4.5 2.1 -

Availability

L5
3 Circuity | N/A 1.57 1.5 .
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade | Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vg. vg.
Passengers per Revenue Hour | 19.6 20.8 R _ - -
> N/A
= .
S Passengers per Revenue Mile | 15 11 “ _ _ - _ - -
8
o . . .
Unique Segment Ridership | o 0 _ _ - -
15% 79% 35%
On-Time Performance | 79% 80% 73% B - = - - - -
2
E Crowding | 5% 0% 2% “ - = . - - -
)
[vd
Load Factor | Off-Peak: 0.3 = Off-Peak: 0.42 ) } ) )
Peak: 1/ Off-Peak: 1.0 Peak: 0.39 Peak: 0.37
" .
2 Operating Co_st per Passenger $6.09 $6.58 } _ _ _
- C Trip | $7
wn O
o=
O3]
% Cost Recovery | 20% 19% 44% - - - - > -

metrobus
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Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Monthly)

100% 100% T ; : ;
- rips Trips Delivered
75% 75% Route  Length (miles)  gepedyed (Percentage)
50% 50%
25% 105,263 - W14
0% 0%
. Deadhead Miles . Revenue Miles . Deadhead Hours . Revenue Hours
Service Change Summary Passenger Miles per Revenue Mile
Route W14 - June 2020: R
Weekday: No change; Saturday: No change; Sunday: -
No change; Weekday ’ -
Satu rd ay No Service
S un d ay No Service
Class/Tier System

EOE Average BN \verage

metrobus
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LINE: 19 - Bowie-Belair ROUTE(S): B24
About the Line

>~ anne Service Classification
ARUNDEL
COUNTY
: i Coverage
¢ o
! ) : e o ]
m - _ N = . Activity Tier
— —- \ .
9 2 o

®
,
2

3

Overall Grade

)
5 -4

. .
- PRINCE
15} GEORGE'S : '
COUNTY @

Vs 4
o N
(=) | o '

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

Metrobus Regional Transit
‘, @D ovie-Belair Line m Metrorail Local Bus @
Metrobus x| Fairfax Connector Transit Center
o 0375 0.75 Miles. 3 Circulator 1 xx} Arlington Transit
[ S— —T— TSV o 53— Ride On
metrobus

Legend
— — Loudoun County Transit
£ TheBus EE3— DASH

M Exceeds M Meets

Approaches [ Below [l Significantly Below

metrobus
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Line Benefit Score

Service Area Context (1/4 Mile, Survey Weekday Only)
Ridership
-3 X Service Area
100 "' Population
Out of 100 75
50 00 People of ~ Service Area
"' Color
25 Population % Riders
{ Surveyed
Service Area
i /,.\ Low Income
— 0" Household % Riders
Surveyed
Population Served Network Value
o Facilities/Amenities
Classification Average A
Line Focus: P%peurl\f:idon Ridership Bus Stops
Line Score: 14 7
) o % Stops With
Operating Statistics ]tl. Shelters
Sgul
Annual Operating Costs
% Stops With
T.'. Benches
_ |
Peak Vehicles
% Stops With
=y 9:00 I- Real-Time
@@@ Vehicle Type(s)

Signs

metrobus
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ﬂ'ﬁ Ridership

Annua! B24 150,934
Ridership
0 50,000 100,000 150,000 200,000
Top Transfer
pira New Carrollton
Locations
Weekday Saturday Sunday
2,500
Average Daily 5 000
Ridershi
el F:T' 1,500 .
R ass/Tier . .
Average 1,000 No Service No Service
System 500
= Average

Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor

AM Early AM Peak Midday PM Peak Early Night D"‘ec‘“on EAST WEST
304 >\
T ~Peak 0.42 0.41
E Maximum Target: 1
]
2 Off-Peak 0.39 0.37
; Maximum Target: 1.0

Saturday

Maximum Target: 1.0

Sunday

Maximum Target: 1.0

metrobus



Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)
X N AN, L T N

6 © A o 9 NN D R R e P

Saturday (by Hour)

B24

x 6 & A & g N X 0 2 e e R 9 R P PN g

No Service

Sunday (by Hour)

>
®
o
~»
e/
=
>
97
7

=)

@

™ % 6 A % Y N N RN - B

No Service

metrobus o AU LI RO A R

216



ranLLLLLLLLL———————

Performance Report Card

B Bowie-Belair

Weekday Saturday Sunday ‘
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
. . 5:00 AM -
2 Span of Service | varies 8:40 PM - “ - - - - - -
=
=
g Peak: 37.2/ Peak: 28.1/
< Frequency of Service | varies Off-Peak: Off-Peak: “ - - - - - -
54.6 61.2
g Passengers per Revenue 225 25 4 “ i ) . i i -
s Hour | 10
>
©
8 Passengers per Revenue 14 92 “ ] i . ] ) -
a Mile | 1
On-Time Performance | 79% 85% 81% n - - - - - -
P
2 Crowding | 5% 0% 1% “ - - . - ; -
©
o
Load Factor | Off-Peak: 0.38 = Off-Peak: 0.27 n . . . . i -
Peak: 1/ Off-Peak: 1.0 Peak: 0.42 Peak: 0.35
" .
® Operating Cost per n ) i - ) ) -
L2 Passenger Trip | $7 $5.29 HEaT
g2
O35
L Cost Recovery | 20% 22% 23% B - - - - - -
L

metrobus
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Route B24

Measure | Standard Route Average Class Tier Average Grade

Number of Stops per Mile |

3 o9 A |

Availability

L5
39 Circuity | N/A 1.52 12.83 .
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade | Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
e e
Passengers per Revenue Hour | 225 25 4 R _ - -
> 10
= .
S Passengers per Revenue Mile | 1.4 292 “ . _ - - - -
8
a , . .
Unique Segment Ridership | 0 ) - R , -
10% 46% 33%
On-Time Performance | 79% 85% 81% “ - - - - - -
2
E Crowding | 5% 0% 1% “ - S . - - -
)
14
Load Factor | Off-Peak: 0.38 = Off-Peak: 0.27 ) ) ) )
Peak: 1/ Off-Peak: 1.0 Peak: 0.42 Peak: 0.35
* :
2 Operating Co_st per Passenger $5.29 $5.33 _ _ - .
o c Trip | $7
wn O
o2
O3]
% Cost Recovery | 20% 22% 22% E - = - - = -

metrobus
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Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Monthly)

100% 100% T ; : ;
- rips Trips Delivered
75% 75% Route  Length (miles)  gepedyed (Percentage)
50% 50%
155,250
B24
25% 25%
0% 0%
. Deadhead Miles . Revenue Miles . Deadhead Hours . Revenue Hours
Service Change Summary Passenger Miles per Revenue Mile

Route B24 - June 2020:

Weekday: No change; Saturday: No change; Sunday: !
No change; Weekday ’ -

Satu rd ay No Service
S un d ay No Service
Class/Tier System

EOE Average BN \verage

metrobus
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LINE: 65 - Bowie-New Carrollton

ROUTE(S): B27

About the Line

: - H Q \‘ Service Classification
» % * . - / aonoe Coverage
3 (q COUNTY
\ - - -
~ > Activity Tier
' £ M

3

Overall Grade

Line B

PRINCE

GEORGE'S .
COUNTY @

. e

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

“ Metrobus Regional Transit

@D Sovie-New Carroliton Line m Metrorail Local Bus @
Metrobus x| Fairfax Connector Transit Center L
-l elTie n
o 0375 0.75 Miles 3 Circulator 1 xx} Arlington Transit ege d
T EE3 RideOn —FE&— Loudoun County Transit M Exceeds M Meets
metrobus [3 - TheBus  —EE— DASH

Approaches [ Below [l Significantly Below

metrobus
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Line Benefit Score

Service Area Context (1/4 Mile, Survey Weekday Only)
Ridership
-3 X Service Area
100 "' Population
Out of 100 75
50 00 People of ~ Service Area
"' Color
25 Population % Riders
Surveyed
Service Area
i /,.\ Low Income
— 0" Household % Riders
Surveyed
Population Served Network Value
o Facilities/Amenities
Classification Average A
Line Focus: P%peurl\f:idon Ridership Bus Stops
Line Score: 14 2
_ o % Stops With
Operating Statistics ]tl. Shelters
Sgul
Annual Operating Costs
% Stops With
Tg. Benches
@ Peak Vehicles
% Stops With
=y 9:00 I- Real-Time
@@@ Vehicle Type(s)

Signs

metrobus
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ﬂ'ﬁ Ridership

Annua! B27 43,285
Ridership
0 20,000 40,000 60,000
Top Transfer
plra New Carrollton
Locations
Weekday Saturday Sunday
2,500
Average Daily 5 000
Ridershi
Cl F:T' 1,500 ©
R ass/Tier . .
Average 1,000 ® No Service No Service
System 500 247
== Average o I
B27

Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor

AM Early AM Peak PM Peak Early Night D"‘ec‘uon EAST WEST
| >
15 T ~Peak 0.21 0.23
E Maximum Target: 1
]
2 Off-Peak 0.17 0.11
; Maximum Target: 1.0

Saturday

Maximum Target: 1.0

Sunday

Maximum Target: 1.0

metrobus



Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)
X N AN, L T N

6 © A o 9 NN D R R e P

Saturday (by Hour)

B27

x 6 & A & g N X 0 2 e e R 9 R P PN g

No Service

Sunday (by Hour)

>
®
o
~»
e/
=
>
97
7

=)

@

™ % 6 A % Y N N RN - B

No Service

metrobus o AU LI RO A R
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Performance Report Card

! Bowie-New Carrollton

Weekday Saturday Sunday ‘
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
5:58 AM -
> Span of Service | varies 8:19 AM; 3:10 - - - - - - -
% PM - 9:55 PM
®
‘S
> Peak: 28.1/
z . . Peak: 89.9/ "o ) . - ) ) -
Frequency of Service | varies Off-Peak: NA Oﬁ;lP(;ak. H
g Passengers per Revenue 196 25 4 “ ) i - ] ) -
s Hour | 10
>
3 Passengers per Revenue
I~ . 1 2.2 - - - -
a Mile | 1
On-Time Performance | 79% 93% 81% n ; - - - ; -
P
2 Crowding | 5% 0% 1% “ - - . - ; -
©
o
Load Factor | Off-Peak: 0.15 = Off-Peak: 0.27 n . . . . i -
Peak: 1/ Off-Peak: 1.0 Peak: 0.22 Peak: 0.35
" .
® Operating Cost per n ) i - ) ) -
L2 Passenger Trip | $7 $6.08 HEaT
g2
O35
L Cost Recovery | 20% 21% 23% B - - - - - -
L

metrobus
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Route B27

Measure | Standard Route Average Class Tier Average Grade

Number of Stops per Mile |

e 3.6 4.9 H

Availability

L5
39 Circuity | N/A 1.09 12.83 .
xaAQ
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade | Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
e e
Passengers per Revenue Hour | 19.6 25 4 R _ - -
> 10
= .
g Passengers per Revenue Mile | 1 29 H i ) - i i -
©
o
o . . .
Unique Segment Ridership | 0 ) - R , -
10% 31% 33%
On-Time Performance | 79% 93% 81% “ - - - - - -
2
E Crowding | 5% 0% 1% “ - S . - - -
)
o
Load Factor | Off-Peak: 0.15 = Off-Peak: 0.27 ) ) ) )
Peak: 1/ Off-Peak: 1.0 Peak: 0.22 Peak: 0.35
* .
2 Operating Co_st per Passenger $6.08 $5.33 _ _ - .
o c Trip | $7
wn O
o2
O3
% Cost Recovery | 20% 21% 22% E - = - - = -

metrobus
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Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Monthly)

100% 100% T ; : ;
- rips Trips Delivered
75% 75% Route  Length (miles)  gepedyed (Percentage)
50% 50%
B27
25% 25%
0% 0%
. Deadhead Miles . Revenue Miles . Deadhead Hours . Revenue Hours
Service Change Summary Passenger Miles per Revenue Mile

Route B27 - June 2020:

Weekday: No change; Saturday: No change; Sunday:

No change; Weekday ’ -
Satu rd ay No Service
S un d ay No Service

Class/Tier System
EOE Average BN \verage

metrobus
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LINE: 20 - Bowie State University ROUTE(S): B21, B22

About the Line
FE Service Classification

’ : Commuter

ANNE ARUNDEL

Activity Tier
3

Overall Grade

’ '\Q Line B

D -
- = “a
@ « PRINCE
w s+ GEORGE'S
<

+ COUNTY

ANNE
ARUNDE(
COUNTY

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

Metrobus Regional Transit
“ @D Sovie State University Line m Metrorail Local Bus
Metrobus x| Fairfax Connector @ Transit Center L
il el n
0 04 0.8 Miles y Circulator £33 Arlington Transit ege d
T EE3 RideOn —FE&— Loudoun County Transit M Exceeds M Meets
metrobus £ — TheBus  —PE— DASH Approaches M Below [l Significantly Below

metrobus
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Line Benefit Score

Service Area Context (1/4 Mile, Survey Weekday Only)
Ridership
-3 X Service Area
100 "' Population
Out of 100 75
50 00 People of ~ Service Area
"' Color
25 Population % Riders
Surveyed
Service Area
i /,.\ Low Income
(511 ] Household % Riders
Surveyed
Population Served Network Value
o Facilities/Amenities
Classification Average A
Line Focus: P%peurl\f:idon Ridership Bus Stops
Line Score: 20 4
_ o % Stops With
Operating Statistics ]tl. Shelters
Sgul
Annual Operating Costs
% Stops With
T.'. Benches
_ |
Peak Vehicles
% Stops With
=y 9:00 I- Real-Time
@@@ Vehicle Type(s)

Signs

metrobus
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ﬂ'ﬁ Ridership
Annual
0

25,000 50,000 75,000

Top Transfer
pfra New Carrollton
Locations
Weekday Saturday Sunday
2,500
Average Daily 5 000
Ridershi
el F:T' 1,500 . .
R ass/Tier . .
Average 1,000 No Service No Service
System 500 256 Sl
—— A e
verage 0 —
B21 B22

Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor

AM Early AM Peak Midday PM Peak Early Night D"‘ec‘“on EAST WEST
>
T ~Peak 0.34 0.25
E Maximum Target: 1
]
2 Off-Peak 0.26 0.27
; Maximum Target: 1.0

Saturday

Maximum Target: 1.0

Sunday

Maximum Target: 1.0

metrobus



Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)

= 6 o A % o B X 0 D e e R 2 P P P N q o

Standard

B22

B21

No Service

Sunday (by Hour)

>
®
‘o
~»
e/
=
>
97
7

=)

@

™ % 6 A % Y N N RN - B

No Service

metrobus o AU LI RO A R

230




ranLLLLLLLLL———————

Performance Report Card

Il Bowie State University

Weekday Saturday Sunday ‘
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
. . 4:48 AM -
2 Span of Service | varies 8:54 PM - “ - - - - - -
=
2
g Peak: 32.4/  Peak: 50.7/
< Frequency of Service | varies Off-Peak: Off-Peak: - - - - - - -
60.7 119.1
g Passengers per Revenue 212 20.8 “ i ) . i i -
5 Hour | N/A
>
©
S Passengers per Revenue 0.8 11 n ) i . ) ) -
a Mile | 1
On-Time Performance | 79% 87% 73% n - - - - - -
>
2 Crowding | 5% 0% 3% “ - - . - ; -
©
o
Load Factor | Off-Peak: 0.26 =~ Off-Peak: 0.38 n . . . . i -
Peak: 1/ Off-Peak: 1.0 Peak: 0.29 Peak: 0.38
" .
® Operating Cost per n ) i - ) ) -
L2 Passenger Trip | $7 $5.64 $6.58
82
OB
L Cost Recovery | 20% 25% 40% “ - - - - - -
L

metrobus
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Route B21

Measure | Standard Route Average Class Tier Average Grade

Number of Stops per Mile |

N/A 14 2.1 -

Availability

L5
39 Circuity | N/A 1.46 1.5 .
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade | Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vg. vg.
Passengers per Revenue Hour | 21.4 20.8 R _ - -
> N/A
= .
S Passengers per Revenue Mile | 0.8 11 H _ _ . _ . -
8
a . . .
Unique Segment Ridership | o 0 _ _ - -
15% 7% 35%
On-Time Performance | 79% 88% 73% “ - = - - - -
2
E Crowding | 5% 0% 2% “ - = . - - -
)
[vd
Load Factor | Off-Peak: 0.28 = Off-Peak: 0.42 ) ) ) )
Peak: 1/ Off-Peak: 1.0 Peak: 0.21 Peak: 0.37
" .
2 Operating Co_st per Passenger $5.57 $6.58 } _ _ _
- C Trip | $7
wn O
o=
O3]
% Cost Recovery | 20% 23% 44% “ - - - - > -

metrobus
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Route B22

Measure | Standard Route Average Class Tier Average Grade

Number of Stops per Mile |

o 21 21 B

Availability

L5
39 Circuity | N/A 1.82 1.5 .
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade | Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vg. vg.
Passengers per Revenue Hour | 21 20.8 R _ - -
> N/A
= .
S Passengers per Revenue Mile | 0.9 11 _ _ . _ . -
8
a . . .
Unique Segment Ridership | 0 0 _ _ - -
15% 18% 35%
On-Time Performance | 79% 86% 73% “ - = - - - -
2
E Crowding | 5% 0% 2% “ - = . - - -
)
[vd
Load Factor | Off-Peak: 0.26 = Off-Peak: 0.42 ) ) ) )
Peak: 1/ Off-Peak: 1.0 Peak: 0.38 Peak: 0.37
" .
2 Operating Co_st per Passenger $5.67 $6.58 } _ _ _
- C Trip | $7
wn O
o=
O3]
% Cost Recovery | 20% 26% 44% “ - - - - > -

metrobus
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Operational Analysis

Miles Allocation

100% 100%

25,699

75% 75%

50% 50%

172,875

25% 25%

0% 0%

. Deadhead Miles . Revenue Miles

Service Change Summary

Route B21 - June 2020:

Weekday: No change; Saturday: No change; Sunday:
No change;

Route B22 - June 2020:

Weekday: No change; Saturday: No change; Sunday:
No change;

metrobus

Hours Allocation

. Deadhead Hours . Revenue Hours

Service Delivery (Monthly)

. Trips Trips Delivered
Route  Length (mies) Scheduled (Percentage)
B21
B22

Passenger Miles per Revenue Mile

10 ,&u ;.4
wosr 1l R

Satu rd ay No Service
S un d ay No Service
Class/Tier System

EOE Average BN \verage
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LINE: 58 - Braeburn Drive - Pentagon Express

ROUTE(S): 29W

About the Line

@ ® = rm,,mv.‘m, e
vernaroies o [P0 — \

@ I e
o @ : 1

FAIRFAX
_dOUNTY

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

Metrobus
‘) @D 5rzcburn Drive - Pentagon Express Line
0 05 1 Miles
metrobus

FAIRFAX. Y
7 T [
/ <
! FAUS

kast falls Church

8
\ CHURCH * mﬁu‘y
\ ity \

-

e =
e

\\
U

Regional Transit

m Metrorail

Local Bus

]

ARLINGTON

@3 COUNTY

Metrobus XX ] Fairfax Connector
Circulator 1 XX Arlington Transit

Ride On
TheBus

—E88— Loudoun County Transit
EE3 - DASH

Federal Trangle
———
shhimsonian

@ Transit Center

metrobus

Service Classification
Commuter
Activity Tier
3

Overall Grade

Line E

Legend
M Exceeds M Meets

Approaches [l Below [l Significantly Below
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Line Benefit Score

Service Area Context (1/4 Mile, Survey Weekday Only)
Ridership
-3 X Service Area
100 "' Population
Out of 100 75
50 00 People of ~ Service Area
"' Color
25 Population % Riders
Surveyed
Service Area
i /,.\ Low Income
(511 ] Household % Riders
Surveyed
Population Served Network Value
o Facilities/Amenities
Classification Average A
Line Focus: P%peurl\f:idon Ridership Bus Stops
Line Score: 14 2
_ o % Stops With
Operating Statistics ]tl. Shelters
Sgul
Annual Operating Costs
% Stops With
T.'. Benches
_ |
Peak Vehicles
% Stops With
=y 9:00 I- Real-Time
@@@ Vehicle Type(s)

Signs

metrobus
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ﬂ'ﬁ Ridership

Annua! 20w 41,845
Ridership
0 20,000 40,000 60,000
Top Transfer
plra Pentagon
Locations
Weekday Saturday Sunday
2,500
Average Daily 5 000
Ridershi
el F:T' 1,500 .
R ass/Tier . .
Average 1,000 No Service No Service
System 500 7
== Average o —
29wW

Vehicle Load Factor

Average Trip Ridership and Maximum Load by Time Period
Direction: NORTH SOUTH

AM Early AM Peak PM Peak Early Night

40 4

Peak 0.4 0.35

Maximum Target: 1

Off-Peak 0.71 0.1

Maximum Target: 1.0

Weekday

Saturday

ﬁ Maximum Target: 1.0

& <2 < R <
& . Sunday
Maximum Target: 1.0

metrobus



Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)
A6 6 A g NN X e e M R R D R N g e

Saturday (by Hour)

Standard

20W

x 6 & A & g N X 0 2 e e R 9 R P PN g

No Service

Sunday (by Hour)

>
®
o
~»
e/
=
>
97
7

=)

@

™ % 6 A % Y N N RN - B

No Service

metrobus o AU LI RO A R
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Performance Report Card

Bl Braeburn Drive - Pentagon Express

Weekday Saturday Sunday
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
5:50 AM -
> Span of Service | varies 9:28 AM; 3:35 - “ - - - - - -
= PM - 8:18 PM
Qo
2
g Peak: 305/  Peak: 50.7/
< Frequency of Service | varies Off-Peak: Off-Peak: - - - - - - -
28.0 119.1
g Passengers per Revenue 18 20.8 “ i ) . i i -
5 Hour | N/A
>
©
8 Passengers per Revenue 0.7 11 H ] i . ] ) -
a Mile | 1
On-Time Performance | 79% 66% 73% H - - - - - -
>
2 Crowding | 5% 206 3% “ - - . - ; -
©
04
Load Factor | Off-Peak: 0.31 =~ Off-Peak: 0.38 n . . . . i -
Peak: 1/ Off-Peak: 1.0 Peak: 0.37 Peak: 0.38
” .
0 Operating Cost per B ) i - ) ) -
L2 Passenger Trip | $7 $6.63 $6.58
82
03
L Cost Recovery | 20% 56% 40% “ - - - - - -
w

metrobus
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Route 29W

Measure | Standard Route Average Class Tier Average Grade

Number of Stops per Mile |

N/A 2.3 2.1 -

Availability

L5
39 Circuity | N/A 1.62 1.5 .
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade | Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vg. vg.
Passengers per Revenue Hour | 18 20.8 R _ - -
> N/A
= .
S Passengers per Revenue Mile | 0.7 11 H _ _ . _ . -
8
a . . .
Unique Segment Ridership | 0 0 _ _ - -
15% 48% 35%
On-Time Performance | 79% 66% 73% H - = - - - -
2
E Crowding | 5% 2% 2% “ - = . - - -
)
[vd
Load Factor | Off-Peak: 0.31 = Off-Peak: 0.42 ) ) ) )
Peak: 1/ Off-Peak: 1.0 Peak: 0.37 Peak: 0.37
" .
2 Operating Co_st per Passenger $6.63 $6.58 } _ _ _
- C Trip | $7
wn O
o=
O3]
% Cost Recovery | 20% 56% 44% “ - - - - > -

metrobus

240



ranLLLLLLLLL———————

Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Monthly)

100% 100% T ; : ;
- rips Trips Delivered
75% 75% Route  Length (miles)  gepedyed (Percentage)
50% 50%
29W
25% 25%
0% 0%
. Deadhead Miles . Revenue Miles . Deadhead Hours . Revenue Hours
Service Change Summary Passenger Miles per Revenue Mile
Route 29W - June 2020: 10
Weekday: No change; Saturday: No change; Sunday:
No change; Weekday ’
Satu rd ay No Service
S un d ay No Service
Class/Tier System

EOE Average BN \verage

metrobus
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LINE: 34 - Brookland-Fort Lincoln

ROUTE(S): H6

About the Line

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

DISTRICT
OF COLUMBIA

Metrobus
‘, @D 5rookiand-Fort Lincoln Line
0 01 0.2 Miles
metrobus

Regional Transit

[T e
—m— Tl

o p—

Local Bus

B3
XX}

Metrobus
Circulator
Ride On
TheBus

& PRINCE

N GEORGE'S
COUNTY

@ Transit Center

x| Fairfax Connector
x| Arlington Transit

— — Loudoun County Transit

FE3— DASH

metrobus

Service Classification
Coverage
Activity Tier
3

Overall Grade

Line

Legend

M Exceeds M Meets
Approaches [ Below [l Significantly Below
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Line Benefit Score

Service Area Context (1/4 Mile, Survey Weekday Only)
Ridership
-3 X Service Area
100 "' Population
Out of 100 75
50 00 People of ~ Service Area
"' Color
25 Population % Riders
/ Surveyed
Service Area
i /,.\ Low Income
— (511 ] Household % Riders
Surveyed
Population Served Network Value
o Facilities/Amenities
Classification Average A
Line Focus: P%peurl\f:idon Ridership Bus Stops
Line Score: 18 11
_ o % Stops With
Operating Statistics ]tl. Shelters
Sgul
Annual Operating Costs
% Stops With
T.'. Benches
_ |
Peak Vehicles
% Stops With
=y 9:00 I- Real-Time
@@@ Vehicle Type(s)

Signs

metrobus

243



"—_---------.-.-.-------------------------------------------
ﬁ'ﬁ Ridership

Annual He 310,834
Ridership
0 100,000 200,000 300,000 400,000
Top Tre_msfer Brookland
Locations
Weekday Saturday Sunday
2,500 2,000
Average Daily 2,000 2,000 500
Ridership 1 500 1,899 1500 O @
R Class/Tier
Average 1,000 1.000 840 1,000 ccs
System 500 500 >00
= Average
0 0 0]
H6
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
AM Early AM Peak Midday PM Peak | [ Early Night | | Late Night Saturday | | Sunday Dwec‘“on EAST WEST
g Peak 0.33 0.34
E Maximum Target: 1
(o))
0 Off-Peak 0.24 0.25
] ; Maximum Target: 1.0
Saturday 0.17 0.19
ﬂﬂ Maximum Target: 1.0
£ £ < < < Sunday 0.14 0.17

Maximum Target: 1.0

metrobus



Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)
X > AN, L T N

6 © A o 9 NN D R R e P

Saturday (by Hour)

H6

T N S T N e N L . T AN L .| S NS Y

Sunday (by Hour)

H6

I S, - ST S\ O S 2B\ N N S\ SN - B\ B S NS T, - B T W §

metrobus o AU LI RO A R
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Performance Report Card

B Brookland-Fort Lincoln

Weekday Saturday Sunday ‘
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
Span of Service | varies 4:31 AM - - “ 4:56 AM - - “ 6:26 AM - - “
2 P 12:33 AM 12:39 AM 10:58 PM
=
S
g Peak: 14.6/ Peak: 28.1/
< Frequency of Service | varies Off-Peak: Off-Peak: “ 24.8 48.0 “ 25.2 495 “
17.1 61.2
>
£ Passengers per Revenue 24.9 25.4 “ 23.6 27.6 “ 19.1 255 “
s Hour | 10
>
©
S Passengers per Revenue 25 22 “ 2.1 2.3 “ 1.7 2.1 “
a Mile | 1
On-Time Performance | 79% 70% 81% 76% 80% 83% 85% n
>
2 Crowding | 5% 0% 1% “ 0% 1% “ 0% 1% “
T
o
Load Factor | Off-Peak: 0.25 = Off-Peak: 0.27 “ 0.18 0.31 “ 0.15 0.28 “
Peak: 1/ Off-Peak: 1.0 Peak: 0.34 Peak: 0.35
o .
® Operating Cost per n n “
e Passenger Trip | $7 $4.80 $5.33 $5.06 $4.81 $6.26 $5.31
82
(O
RS Cost Recovery | 20% 19% 23% 18% 20% 14% 19% H
1]

metrobus
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Route H6

Measure | Standard Route Average Class Tier Average Grade
=
5 .
3 Number of Stops per Mile | 6.3 4.9 H
5 4-5
E
25
3 Circuity | N/A 2.7 12.83
xQ
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vd. vd.
Passengers per Revenue Hour | 24.9 25.4 n 23.6 27.6 n 19.1 255 “
> 10
§ Passengers per Revenue Mile | o5 29 “ 21 23 “ 17 21 “
g
unique Segment Ridership | 19% 33% “ 79% 56% “ 77% 58% “
On-Time Performance | 79% 70% 81% 76% 80% 83% 85%
2
i= Crowding | 5% 0% 1% “ 0% 1% “ 0% 1% “
T
ad
Load Factor | Off-Peak: 0.25 Off-Peak: 0.27
Peak: 1/ Off-Peak: 1.0 rencose. Thencose’ M| o o Y 015 I A |
(,, .
g Operatng CT?fp‘ Per Passenger $4.80 $5.33 “ $5.06 $4.81 “ $6.26 $5.31 “
g2
O%F
2 Cost Recovery | 20% 19% 22% 18% 20% 14% 18% H

metrobus
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Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Monthly)

100% 100%

- Trips Trips Delivered
75% 75% Route  Length (miles)  gepedyed (Percentage)
50% 196,068 50%
H6
25% 25%
0% 0%
Service Change Summary Passenger Miles per Revenue Mile
Route H6 - June 2020: ©
Weekday: No change; Saturday: No change; Sunday:
No change; Weekday ’

Saturday

Sunday

Class/Tier System

WO Average Average

metrobus
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LINE: 62 - Brookland-Potomac Park ROUTE(S): H1

About the Line

\_____ / v
¢ Feg‘qy.nonomxowu hnugu'w-n M ‘
©

o Georgia Ave Petworth

[N M Brookland-CUA

J Hl o ——

Columbh -

Woodley Park-Zoo Adams Morgan M

Rhode Island Ave Ivl

U'st/African-Amer Civil War Memorlal/Cardozo

M Shaw-Howard Univ

H1
5 M Dupont Circle PISTRICT
O

OLUMBIA

M NoMa - Gallaudet U

Mt Vernon Sq - 7th St Convention Center

4 Gallery PI-Chinafown
MtroiCenter M

Union Station M
@ oy sal L]

Archives-Navy Mem|
Federal Triangle M

S

M Smithsonian:

COUNTY

Service Classification
Commuter
Activity Tier
1

Overall Grade

Line

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

metrobus

Metrobus Regional Transit
‘) @D 5rookiand-Potomac Park Line m Metrorail Local Bus @
Metrobus x| Fairfax Connector Transit Center L
il el n
o 0.225 0.45 Miles oF Circulator 1 XX Arlington Transit ege d
- RideOn B8 Loudoun County Transit M Exceeds M Meets
metrobus I — TheBus 3 DASH Approaches [ Below [l Significantly Below
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Line Benefit Score

Service Area Context (1/4 Mile, Survey Weekday Only)
Ridership
-3 X Service Area
100 "' Population
Out of 100 75
50 00 People of ~ Service Area
"' Color
25 Population % Riders
a Surveyed
Service Area
i /,.\ Low Income
(511 ] Household % Riders
Surveyed
Population Served Network Value
o Facilities/Amenities
Classification Average A
Line Focus: P%peurl\f:idon Ridership Bus Stops
Line Score: 66 5
_ o % Stops With
Operating Statistics ]tl. Shelters
Sgul
Annual Operating Costs
% Stops With
Tg. Benches
@ Peak Vehicles
% Stops With
=y 9:00 I- Real-Time
@@@ Vehicle Type(s)

Signs

metrobus
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ﬁ'ﬁ Ridership

Annual H1 114,118
Ridership
0 40,000 80,000 120,000 160,000
Top Tre_msfer Foggy Bottom, Dupont Circle, Columbia Heights
Locations ' '
Weekday Saturday Sunday
2,500
Average Daily 2,000
Rlde:jhl[:-r 1 500 o
R ass/Tier
Average 1,000 726 No Service No Service
S
= LVerage
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
VISR EIE Direction: NORTH SOUTH
z Peak
ol % Maximum Target: 1
Q Off-Peak 0.6 0.67
; Maximum Target: 1.0

204

Saturday

Maximum Target: 1.0

Sunday

Maximum Target: 1.0

metrobus



Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)
A6 6 A g NN X e e M R R D R N g e

« HEEE EEEE

Saturday (by Hour)

Standard

x 6 & A & g N X 0 2 e e R 9 R P PN g

No Service

Sunday (by Hour)

>
®
o
~»
e/
=
>
97
7

=)

@

™ % 6 A % Y N N RN - B

No Service

metrobus o AU LI RO A R
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Performance Report Card

B Brookland-Potomac Park

Weekday Saturday Sunday ‘
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
6:25 AM -
> Span of Service | varies 9:56 AM; 4:10 - “ - - - - - -
= PM - 7:04 PM
Qo
2
g Peak: 21.5/ Peak: 19.9/
< Frequency of Service | varies Off-Peak: Off-Peak: - - - - - - -
16.0 69.8
g Passengers per Revenue 39.7 317 “ i ) . i i -
5 Hour | N/A
>
3 Passengers per Revenue “ . -
o - - - -
a Mile | 1.5 6.6 3.5
On-Time Performance | 79% 58% 72% H - - - - - -
>
2 Crowding | 5% 206 4% “ - - . - ; -
&
Load Factor | Peak: 0.64 Peak: 0.51 n - - . - - -
Peak: 1/ Off-Peak: 1.0
” .
® Operating Cost per n ) i - ) ) -
L2 Passenger Trip | $7 $3.01 5487
82
03
L Cost Recovery | 25% 50% 47% “ - - - - - -
w

metrobus
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Route H1

Measure | Standard Route Average Class Tier Average Grade

Number of Stops per Mile |

N/A 6.3 3.2 .

Availability

L5
39 Circuity | N/A 1.37 1.3 .
xaAQ
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade | Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
e e
Passengers per Revenue Hour | 39.7 31.7 R _ - -
> N/A
>
B Passengers per Revenue Mile | 6.6 35 . _ R -
3 15 ' '
2
o . . .
Unique Segment Ridership | 0 ) - R , -
15% 0% 16%
On-Time Performance | 79% 58% 2% H - S - - - -
2
E Crowding | 5% 2% 4% “ - S . - - -
)
o Load Factor |
Peak: 1/ Off-Peak: 1.0 Peak: 0.64 Peak: 0.49 “ ) ) - ) ) -
* :
2 Operating Co_st per Passenger $3.01 $457 _ _ - .
o c Trip | $7
wn O
o2
O3]
% Cost Recovery | 25% 50% 45% “ - = - - = -

metrobus
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Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Monthly)
100% 100% T ; : ;
- rips Trips Delivered
75% 75% Route  Length (miles)  gepedyed (Percentage)
50% 50%
H1
25% 25%
0% 0%
. Deadhead Miles . Revenue Miles . Deadhead Hours . Revenue Hours
Service Change Summary Passenger Miles per Revenue Mile

Route H1 - June 2020:

Weekday: No change; Saturday: No change; Sunday: ©
No change; Weekday 5 -

Satu rd ay No Service
Sun d ay No Service
Class/Tier System

EOE Average BN \verage

metrobus
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LINE: 541 - Burke Centre ROUTE(S): 18P

About the Line

v : = ‘ o e iR ;
iges @ @ @,M e, @
N 7 aQ Y

Service Classification

Commuter

; @ © w&ﬂ
o ; (. 2 = [m"""“f"wwnkw \\ i ,g:vu 53 *«‘e« 'm:"w .. .
' o . - \\A { @ . Activity Tier
- ) s X ’ | -4\
e : (624) e [ ‘ % \\ 9 @N"
=5, @@\ \ 5 = e ‘ a 3
L : / I‘ 4 2 Y T
@ / y { N \ﬁJ ¢ ) I
“ FAIRFAX CITY 2 [) 25 % Overa” Gl’ade
2T G SN N 2
<L, @

|/~.-r1., __}"—JJ\-‘ -

Line E

ALEXANDRIA
CITY

FAIRFAX
COUNTY

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

Metrobus Regional Transit
‘) @ 5urke Centre Line m o s il o
Metrobus 10 Fairfax Connector Transit Center
0 05  1Mies . 'mZ.L", . Circulator EE3  Arlington Transit Legend
- RideOn —EE3— Loudoun County Transit M Exceeds M Meets
metrobus I3 TheBus EE— DASH Approaches [l Below [l Significantly Below
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Line Benefit Score

Service Area Context (1/4 Mile, Survey Weekday Only)
Ridership
-3 X Service Area
100 "' Population
Out of 100 75
50 00 People of ~ Service Area
"' Color
25 Population % Riders
n Surveyed
Service Area
i /,.\ Low Income
(511 ] Household % Riders
Surveyed
Population Served Network Value
o Facilities/Amenities
Classification Average A
Line Focus: P%peurl\f:idon Ridership Bus Stops
Line Score: 64 5
_ o % Stops With
Operating Statistics ]tl. Shelters
Sgul
Annual Operating Costs
% Stops With
Tg. Benches
@ Peak Vehicles
% Stops With
=y 9:00 I- Real-Time
@@@ Vehicle Type(s)

Signs

metrobus

257



L ————

ﬂ'ﬁ Ridership

Annual 18P 115,231
Ridership
0 40,000 80,000 120,000 160,000
Top Transfer
plra Pentagon
Locations
Weekday Saturday Sunday
2,500
Avsrdage rIi)_ally 2,000
idershi
Cl F:T' 1,500 ©
R ass/Tier . .
Average 1,000 650 No Service No Service
System 500
= Average o
18P
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
AM Early AM Peak PM Peak Early Night Dlrectlon EAST WEST
>
kS Peak 0.64 0.68
= 7}‘, Maximum Target: 1
2 Off-Peak 0.73 0.48
; Maximum Target: 1.0
Saturday
Maximum Target: 1.0
& o & & & Sunday

Maximum Target: 1.0

metrobus



Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)
A6 6 A g NN X e e M R R D R N g e

Saturday (by Hour)

Standard

18P

x 6 & A & g N X 0 2 e e R 9 R P PN g

No Service

Sunday (by Hour)

>
®
o
~»
e/
=
>
97
7

=)

@

™ % 6 A % Y N N RN - B

No Service

metrobus o AU LI RO A R
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Performance Report Card

! Burke Centre

Weekday Saturday Sunday
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
5:07 AM -
> Span of Service | varies 9:05 AM; 3:20 - “ - - - - - -
% PM - 8:05 PM
]
‘S
> Peak: 50.7 /
z . . Peak: 18.8/ o - ) . - ) ) -
Frequency of Service | varies Off-Peak: NA Off-Peak:
119.1
g Passengers per Revenue 30.5 20.8 “ i ) . i i -
5 Hour | N/A
>
©
8 Passengers per Revenue 13 11 “ ] i . ] ) -
a Mile | 1
On-Time Performance | 79% 61% 73% H - - - - - -
P
2 Crowding | 5% 20% 3% H . . . . . -
©
o
Load Factor | Off-Peak: 0.66 =~ Off-Peak: 0.38 n . . . . i -
Peak: 1/ Off-Peak: 1.0 Peak: 0.66 Peak: 0.38
" .
® Operating Cost per n ) i - ) ) -
L2 Passenger Trip | $7 $3.91 Hu
g2
O35
L Cost Recovery | 20% 100% 40% “ - - - - - -
L

metrobus
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Route 18P

Measure | Standard Route Average Class Tier Average Grade

Number of Stops per Mile |

N/A 2.2 2.1 -

Availability

L5
39 Circuity | N/A 1.29 1.5 .
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade | Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
e e
Passengers per Revenue Hour | 305 20.8 R _ - -
> N/A
= .
S Passengers per Revenue Mile | 13 11 “ _ _ - _ - -
8
a , . .
Unique Segment Ridership | 0 ) - R , -
15% 14% 35%
On-Time Performance | 79% 61% 73% H - = - - - -
2
E Crowding | 5% 20% 2% H - = . - - -
)
14
Load Factor | Off-Peak: 0.66 = Off-Peak: 0.42 ) } ) )
Peak: 1/ Off-Peak: 1.0 Peak: 0.66 Peak: 0.37
* :
2 Operating Co_st per Passenger $3.91 $6.58 } _ _ _
o c Trip | $7
wn O
o2
O3]
% Cost Recovery | 20% 100% 44% “ - - - - > -

metrobus
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Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Monthly)
100% 100% : Trips Trips Delivered
75% 75% Route  Length (miles)  gepedyed (Percentage)
50% 50%
134,355 18P
25% 25%
0% 0%
Service Change Summary Passenger Miles per Revenue Mile
Route 18P - June 2020: » 16
Weekday: No change; Saturday: No change; Sunday: .
No change; Weekday .
Satu rd ay No Service
S un d ay No Service
Class/Tier System

EOE Average BN \verage

metrobus
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LINE: 531 - Burtonsville-Greencastle Express

ROUTE(S): Z11

About the Line

metrobus

S HOWATN® ] HOVWARDL 77 i ifi i
s , oy \_>w// &) Service Classification
X ; o i b HOWARD COUNTY
D ; Commuter
y ‘ \\’"\\-—\ |
@ik - o / .. .
Y « & : M Activity Tier
) Nk )
5 P [ L
. Y ORI 2
a a - ~ )
Pia) o i AANNUDEEL
. ® chury Overall Grade
{
HY
2 A
)R (4] o S \\ .
o a , OEEWN Line
i MONTGOMERY: i
4B . seamon [JIL > counTY
=N X \
@ \ 2 33 W )
waera (VT Sne B : a .
¥ a ) 4 b U \
3 1 0 i = PRINCE
5 N (V] wheator \ N GEORGE'S «
: COUNTY
T L} rosvenor-strathmore l\
TR LS ik ® ,
@ | / oA ‘ 3
{ 7 |
70 \ ¥ M 4
e : : o | , -~
8 DRt o & [ =y
© 6N )
hpescocens 8 LoV L
) ) G
o @ g oj{.&ap{w/., ¥ ) {15 & 5
{ 7 N = s/
a Q \ JBISTRICT N c o O
M forCOMBIA )
2 v ] cotoge rarkcy ot ma
WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT
Metrobus Regional Transit
“ @D Surtonsville-Greencastle Express Line m Metrorail Local Bus @
Metrobus x| Fairfax Connector Transit Center
0 05 1 Miles ﬂh el Circulator 1 xx} Arlington Transit Legend
T EE3 RideOn —FE&— Loudoun County Transit M Exceeds M Meets
metrobus EE3— TheBus EE3— DASH Approaches [l Below [l Significantly Below
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Line Benefit Score

Service Area Context (1/4 Mile, Survey Weekday Only)
Ridership
-3 X Service Area
100 "' Population
Out of 100 75
50 00 People of ~ Service Area
"' Color
25 Population % Riders
Surveyed
Service Area
i /,.\ Low Income
(511 ] Household % Riders
Surveyed
Population Served Network Value
o Facilities/Amenities
Classification Average A
Line Focus: P%peurl\f:idon Ridership Bus Stops
Line Score: 22 6
_ o % Stops With
Operating Statistics ]tl. Shelters
Sgul
Annual Operating Costs
% Stops With
T.'. Benches
_ |
Peak Vehicles
% Stops With
=y 9:00 I- Real-Time
@@@ Vehicle Type(s)

Signs

metrobus
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ﬂ'ﬁ Ridership

Annual z11 134,331
Ridership
0 50,000 100,000 150,000 200,0¢
Top Transfer . .
Locations Silver Spring
Weekday Saturday Sunday
2,500
Average Daily 2,000
Rlde:jhl[:-r 1 500 o
R ass/Tier . .
Average 1,000 762 No Service No Service
Syst 500
—— \Jcrage ) -
Z11
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
ol AM Early AM Peak PM Peak Early Night Dlrectlon NORTH SOUTH
>
© _Peak 0.48 0.45
E Maximum Target: 1
]
2 Off-Peak 0.47 0.64
; Maximum Target: 1.0
Saturday
Maximum Target: 1.0
& 5 & &
< < S S Sunday

Maximum Target: 1.0

metrobus



Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)
A6 6 A g NN X e e M R R D R N g e

Saturday (by Hour)

Standard

Z11

x 6 & A & g N X 0 2 e e R 9 R P PN g

No Service

Sunday (by Hour)

>
®
o
~»
e/
=
>
97
7

=)

@

™ % 6 A % Y N N RN - B

No Service

metrobus o AU LI RO A R
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Performance Report Card

B Burtonsville-Greencastle Express

Weekday Saturday Sunday ‘
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
5:09 AM -
> Span of Service | varies 9:27 AM; 3:36 - “ - = - - - -
% PM - 8:21 PM
]
‘S
> Peak: 12.7/
z . . ) _ Peak: 25.4/ - i i - i i -
Frequency of Service | varies Of;ggak. Off-Peak: 102
g Passengers per Revenue 29 229 “ ) i . ) _ -
s Hour | N/A
>
©
3 Passengers per Revenue 16 17 “ ] i . ) ) -
a Mile | 1
On-Time Performance | 79% 65% 71% H - = - - = -
P
2 Crowding | 5% 0% 6% “ i - . i . -
©
o
Load Factor | Off-Peak: 0.57 = Off-Peak: 0.34 n ) i . ) ) -
Peak: 1/ Off-Peak: 1.0 Peak: 0.46 Peak: 0.51
” .
2 Operating Cost per n ) ) . ) ) -
L2 Passenger Trip | $7 $5.43 HE
g2
OB
L Cost Recovery | 20% 25% 42% “ - - - - = -
L

metrobus
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Route Z11

Measure | Standard Route Average Class Tier Average Grade

Number of Stops per Mile |

N/A 2.4 2.9 -

Availability

L5
39 Circuity | N/A 1.38 1.48 .
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade | Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
e e
Passengers per Revenue Hour | 22 229 R _ - -
> N/A
= .
S Passengers per Revenue Mile | 16 1.7 “ _ _ . _ . -
8
a , . .
Unique Segment Ridership | 0 0 . _ . -
15% 28% 18%
On-Time Performance | 79% 65% 71% H - = - - - -
2
E Crowding | 5% 0% 4% “ - = . - - -
)
14
Load Factor | Off-Peak: 0.57 = Off-Peak: 0.3 ) ) ) )
Peak: 1/ Off-Peak: 1.0 Peak: 0.46 Peak: 0.45
* :
2 Operating Co_st per Passenger $5.43 $6.15 } _ _ _
- C Trip | $7
wn O
o=
O3]
% Cost Recovery | 20% 25% 39% “ - - - - > -

metrobus
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Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Monthly)
100% 100% T ; : ;
- rips Trips Delivered
75% 93,374 75% Route  Length (miles)  gepedyed (Percentage)
50% 50%
25% 122,867 25% Z
0% 0%
. Deadhead Miles . Revenue Miles . Deadhead Hours . Revenue Hours
Service Change Summary Passenger Miles per Revenue Mile
15 12
Weekday . -
Satu rd ay No Service
S un d ay No Service
Class/Tier System

EOE Average BN \verage

metrobus
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LINE: 146 - Calverton-Westfarm

ROUTE(S): Z6

About the Line

- FOWARGOYNTY
Y g 0 \‘7—(4
» 2\ - = ~/
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Q / 3 ARYNDEL
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a 24§ e g = = i fla // ’ L
MONTGOMERY: . v / B
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s Jal o 7 : by
MBS Y Gienmont [T] < /
X e Y dlial / )
a @ T — 2 7 7 P
M i \ //
we s (V] a
e i - [ /
7 0 \ 7
\ / PRINCE
\ (V] wneator \ S / GEORGE'S 5/ K
’ 6@ 3 ¢ / COUNTY
@ ~Srn o [y esenorseammer B4 //
o } 1=} < & & F. .\ / 4 g
93l - / .
70 3 v ’7 «,j / @
), ‘ g = Gten | 2 “ / . . -
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YN fié 15 g
G ) ; e SR T8\ 1L b .
i NN & N 11
{ OF ... y /lDismRICTOR .8 10
‘@B (7] M 57 CCOLUMBIA B 4§ //
WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT
Metrobus Regional Transit
“ @D C:lverton-Westfarm Line m Metrorail Local Bus @
Metrobus x| Transit Center
0 05 1 Miles -CB— emiElen Circulator X ]
Lo 6. i SV £33 RideOn —EE&— Loudoun County Transit
metrobus I3 TheSus —EER— DASH

metrobus

Service Classification
Framework
Activity Tier
2

Overall Grade

Line

Legend
M Exceeds M Meets
Approaches [ Below [l Significantly Below
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Line Benefit Score

Ridership
100
Out of 100 75
50
Population Served Network Value
Classification Average A
; . Population ) .
Line Focus: Served Ridership
Line Score: 37 19

Operating Statistics

U=U
Annual Operating Costs

@ Peak Vehicles
oe

Vehicle Type(s)

metrobus

Service Area Context (1/4 Mile, Survey Weekday Only)
00

Service Area
"' Population
eoe People of Service Area
"' Color
Population % Riders
Surveyed
Service Area
i/,.\ Low Income
(511 ] Household % Riders
Surveyed

Facilities/Amenities

Bus Stops

r‘ % Stops With
]ﬁl Shelters

% Stops With
Tg. Benches

% Stops With
= 9:00 Real-Time
Signs
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ﬂ'ﬁ Ridership

Annual z6 522,390
Ridership
0 200,000 400,000 600,000
Top Transfer . .
Locations Silver Spring
Weekday Saturday Sunday
3,000
Average Daily 5 000
Ridership ‘ 2277 2 000
mgem Class/Tier 2,000 i
Average No Service
Svet 1.000 1,000
stem
= A\ferage
0 0
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
AM Early AM Peak Midday PM Peak Early Night Saturday Dlrectlon NORTH SOUTH
60 >
© _Peak 0.58 0.58
E Maximum Target: 1
]
2 Off-Peak 0.62 0.64
; Maximum Target: 1.0
Saturday 0.44 0.5
Maximum Target: 1.0
Sunday

Maximum Target: 1.0

metrobus



Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)
) A ’{)’ P P N 9 o

6 © A & 9 N XD 2 e e R R P g

Saturday (by Hour)

Z6

N

N AT (. . S N R

A e o RN R e e R 0 P

Sunday (by Hour)

Z6

N T S T Y T N R T\ R SN N ST S S | SN - Y. N NS, RN

No Service

metrobus o AU LI RO A R
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Performance Report Card

! calverton-Westfarm

Weekday Saturday Sunday
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
Span of Service | varies 4:55 AM - - “ 5:45 AM - - “ - - -
2 P 10:48 PM 10:40 PM
=
]
§ Peak: 31.7/
< Frequency of Service | varies Off-Peak: PElS 19_'4/ H 30.1 29.8 - - -
30.3 Off-Peak: 34
g‘ Passengers per Revenue 348 30.5 “ 30.6 28.9 “ i i -
s Hour | 20
>
©
8 Passengers per Revenue 97 3.0 “ 25 97 “ ] ) -
a Mile | 2
On-Time Performance | 79% 61% 73% H 71% 76% n - = -
>
2 Crowding | 5% 7% 3% H 4% 3% n . . -
©
04
Load Factor | Off-Peak: 0.63 = Off-Peak: 0.44 n 0.47 0.41 n ) ) -
Peak: 1/ Off-Peak: 1.0 Peak: 0.58 Peak: 0.52
” .
® Operating Cost per n n ) ) -
_ o Passenger Trip | $5 $3.43 $4.44 $3.90 $4.73
82
03
L Cost Recovery | 20% 32% 31% “ 28% 27% “ - - -
w

metrobus
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Route Z6

Measure | Standard Route Average Class Tier Average Grade
2
5 .
3 Number of Stops per Mile | 49 45 n
3 4-5
<
L5
3 Circuity | 1.75 1.48 1.47 “
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vg. vg.
Passengers per Revenue Hour | 34.8 305 n 30.6 28.9 n ) )
z 20
§ Passengers per Revenue Mile | 27 3.0 “ o5 57 “ i i
8
o Unique SegTS(;Ot Ridership | 16% 16% “ 27% 35% “ _ _
On-Time Performance | 79% 61% 73% H 71% 76% - -
2
% Crowding | 5% 7% 2% H 4% 3% “ - -
T
o
Load Factor | Off-Peak: 0.63 = Off-Peak: 0.42 0.47 0.42 ) )
Peak: 1/ Off-Peak: 1.0 Peak: 0.58 Peak: 0.52 ' '
" .
2 Operating (_Sro_st per Passenger $3.43 $4.44 “ $3.90 $4.73 “ - =
o c rip | $5
wn O
o2
O3
ﬁ Cost Recovery | 20% 32% 30% “ 28% 26% “ - -

metrobus
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Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Monthly)
100% 100% T ; : ;
- rips Trips Delivered
75% 75% Route  Length (miles)  gepedyed (Percentage)
50% 50%
278,785 76
25% 25%
0% 0%
. Deadhead Miles . Revenue Miles . Deadhead Hours . Revenue Hours
Service Change Summary Passenger Miles per Revenue Mile
Route Z6 - June 2020: 15 12

Weekday: No change; Saturday: No change; Sunday:
No change; Weekday 5

12 1

Saturday -

S un d ay No Service

Class/Tier System
EOE Average BN \verage

metrobus
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LINE: 133 - Capitol Heights - Minnesota Ave.

ROUTE(S): V2, V4

About the Line

NoMa - Gallaudet U

Union Station
Judiciary Sq

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

Metrobus Regional Transit
‘) @D C:pitol Heights - Minnesota Ave. Line m Metrorail Local Bus
Metrobus x| Fairfax Connector
o 0.25 0.5 Miles -CB— e Circulator EE3  Arlington Transit
T RideOn —[EE}— Loudoun County Transit
metrobus 3 TheBus  —[ER DASH

PRINCE
GEORGE'S
COUNTY

@ Transit Center

Service Classification
Framework

Activity Tier

2

Overall Grade

Line ﬂ

Legend
M Exceeds M Meets
Approaches [l Below [l Significantly Below

metrobus

277




Line Benefit Score

Ridership
100
Out of 100 75
50
Population Served Network Value
Classification Average A
Line Focus: Rl Ridership
: Served
Line Score: 55

69

Operating Statistics

U=U
Annual Operating Costs

@ Peak Vehicles
oe

Vehicle Type(s)

metrobus

Service Area Context (1/4 Mile, Survey Weekday Only)

R Service Area
"' Population
00 People of
"' Color
Population
i/,.\ Low Income
(511 ] Household

Facilities/Amenities

Bus Stops

% Stops With
]ﬁl Shelters

% Stops With
Tg. Benches

% Stops With
Real-Time
Signs

Service Area

% Riders
Surveyed

Service Area

% Riders
Surveyed
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ﬂ'ﬁ Ridership
Annual
0

500,000 1,000,000

Top Transfer . . : :
plra Minnesota Avenue, Capitol Heights, Anacostia
Locations
Weekday Saturday Sunday
Average Daily 000
R R 6,000 3,000 2,630 2,876
Ridership >0 110 2,476 3,000
g Class/Tier 4,000 2,000
Average 2,000
2,000 1,000 1,000
System ’
= Average 0
0 0]
V2 V4

Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor

AMEary | [ AM Peak Midday PM Peak | | Early Night | | Late night | | Saturday | [ sunday D"‘ec‘“on EAST WEST
>
T ~Peak 0.65 0.69
E Maximum Target: 1
]
2 Off-Peak 0.54 0.58
; Maximum Target: 1.0
Saturday 0.45 0.5
nﬂ Maximum Target: 1.0
S Sunday 0.46 0.52

Maximum Target: 1.0

metrobus



Span and Frequency

Frequency

(Minutes)

Standard

V4

V2

Standard

V4

V2

Standard

V4

metrobus

Weekday (by Hour)
N NS "o

Does Not Meet
Standard

Saturday (by Hour)
N NS "o

Q

N

Sunday (by Hour)
D * ) )

A . . AR S S N

A ? 2

N

N N

N N N N N N

FY 2020 ANNUAL LINE PERFORMANCE REPORT
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Performance Report Card

Bl Capitol Heights - Minnesota Ave.

Weekday Saturday Sunday ‘
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
Span of Service | varies 4:10 AM - ) “ 4:30 AM - “ 4:30 AM - ) “
2 P 2:59 AM 3:02 AM 1:30 AM
=
[
g Peak: 11.7/
z . . R Peak: 19.4/ “ “
Frequency of Service | varies Offlgiak. Off-Peak: 34 22.1 29.8 31.9 33.8
>
£ Passengers per Revenue 52.1 30.5 “ 41.1 28.9 “ 49.2 29.0 “
s Hour | 20
>
©
S Passengers per Revenue 6.6 3.0 “ 5.0 2.7 “ 5.0 2.6 “
a Mile | 2
On-Time Performance | 79% 77% 73% 83% 76% H 74% 79%
>
2 Crowding | 5% 9% 3% H 3% 3% “ 5% 2% E
5
o
Load Factor | Off-Peak: 0.56 = Off-Peak: 0.44 B 0.47 0.41 “ 0.49 0.4 “
Peak: 1/ Off-Peak: 1.0 Peak: 0.67 Peak: 0.52
" .
® Operating Cost per “ “ “
8 Passenger Trip | $5 $2.29 $4.44 $2.90 $4.73 $2.43 $4.90
82
O35
2 Cost Recovery | 20% 27% 31% “ 21% 27% ﬂ 25% 27% “
1]

metrobus
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Route V2

Measure | Standard Route Average Class Tier Average Grade
2
z .
3 Number of Stops per Mile | 6.7 45 H
g 4-5
<
25
3 Circuity | 1.75 1.26 1.47 “
xaAQ
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
Vg, vg.
Passengers per Revenue Hour | 58.5 305 n 471 28.9 n ) ) -
z 20
‘§ Passengers per Revenue Mile | 77 3.0 “ 6.0 57 “ i i -
8
o Unique SegTS(;Ot Ridership | 0% 16% H 0% 3506 H ) ) -
On-Time Performance | 79% 7% 73% 83% 76% B - - -
2
:(;; Crowding | 5% 12% 2% H 5% 3% B - - -
T
x
Load Factor | Off-Peak: 0.65 = Off-Peak: 0.42 055 0.42 ) ) -
Peak: 1/ Off-Peak: 1.0 Peak: 0.76 Peak: 0.52 ' '
" .
@ Operating (_Sro_st per Passenger $2.04 $4.44 “ $2.53 $4.73 “ - - -
o c rip | $5
wn O
o2
O3
% Cost Recovery | 20% 30% 30% “ 24% 26% “ - - -

metrobus
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Route V4

Measure | Standard Route Average Class Tier Average Grade

Number of Stops per Mile |

b 5.7 4.5 H

Availability

5
3 Circuity | 1.75 1.29 1.47 “
xaAQ
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vg. vg.
Passengers per Revenue Hour | 45.9 305 n 36.2 28.9 n 49.2 29.0 “
>
= .
g Passengers per Revenue Mile | 56 3.0 “ 4.2 57 “ 50 26 “
g
a Unique SegTS(;Ot Ridership | 1% 16% H 9% 3506 86% 46% “
On-Time Performance | 79% 76% 73% 82% 76% 74% 79%
2
i= Crowding | 5% 4% 2% “ 1% 3% “ 5% 1%
ks
o
Load Factor | Off-Peak: 0.48 Off-Peak: 0.42
Peak: 1/ Off-Peak: 1.0 Peak: 058  Peak: 0.52 “ 041 0.42 “ 049 04 “
* .
g Operalng Com by osenaer $2.60 $4.44 “ $3.29 $4.73 “ $2.43 $4.90 “
5g "
OB
% Cost Recovery | 20% 24% 30% “ 19% 26% 26% 27% “

metrobus
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Operational Analysis
Miles Allocation
100%

75%

50%

452,351

25%

0%

. Deadhead Miles . Revenue Miles

Service Change Summary
Route V2 - June 2020:

Weekday: 2 a.m.; Saturday: 2 a.m.; Sunday: 12

midnight-2 a.m. only;
Route V4 - June 2020:

Weekday: relocate Navy Yard terminal; Saturday:
relocate Navy Yard terminal; Sunday: relocate Navy

Yard terminal;

metrobus

Hours Allocation

100%

75%

50%

25%

0%

. Deadhead Hours . Revenue Hours

Service Delivery (Monthly)

Route  Length (miles)

V2

V4

Trips Trips Delivered
Scheduled (Percentage)

Passenger Miles per Revenue Mile

Weekday

Saturday

Sunday

o 16.0

104

w2 Va

Class/Tier System
EOE Average BN \verage
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LINE: 152 - Central Avenue ROUTE(S): C21, C22, C26, C29

About the Line

0] /
MONTGOMERY /
L_counry / % ]

/ : -
// ’ i
2

Rhode Island Ave

Metrobus
“ @D Central Avenue Line

PRINCE

=« GEORGES

COUNTY

Regional Transit

ANNE ARUNDEL
COUNTY

‘~<,
\)

metrobus

Service Classification
Coverage
Activity Tier
3

Overall Grade

Line B

m Metrorail Local Bus @
Metrobus x| Fairfax Connector Transit Center L
;T n
0 0.75 15 Miles \ Circulator 1 xx} Arlington Transit ege d
T EE3 RideOn —FE&— Loudoun County Transit M Exceeds M Meets
metrobus [ TheBus B3 DASH

Approaches [ Below [l Significantly Below
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Line Benefit Score

Service Area Context (1/4 Mile, Survey Weekday Only)
Ridership
-3 X Service Area
100 "' Population
Out of 100 75
50 00 People of ~ Service Area
"' Color
25 Population % Riders
4 Surveyed
Service Area
i /,.\ Low Income
— (511 ] Household % Riders
Surveyed
Population Served Network Value
o Facilities/Amenities
Classification Average A
Line Focus: P%peurl\f:idon Ridership Bus Stops
Line Score: 16 15
_ o % Stops With
Operating Statistics ]tl. Shelters
Sgul
Annual Operating Costs
% Stops With
T.'. Benches
_ |
Peak Vehicles
% Stops With
=y 9:00 I- Real-Time
@@@ Vehicle Type(s)

Signs

metrobus
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ﬂ'ﬁ Ridership
czo [ 40640

Ridership - g
0

50,000 100,000 150,000 200,000

Top Tre_msfer Largo Town Center, Addison Road
Locations
Weekday Saturday Sunday
2,500 2,000
Average Daily 5 000 2,000
. . ) 1,500
Ridership 1 500 O @ @ 1,500 ® ¢
R Class/Tier 1 000
Average 1,000 . 873 ® 1,000 749 ‘
Syst 500 4 500 200
stem
— e T ] : 0
c21 c22 Cc26 Cc29 C29
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
ol AM Early AMPeak || Midday PM Peak Early Night Saturday Sunday D"‘ec‘“on EAST WEST
5 Peak 0.36 0.35
E Maximum Target: 1
]
s Off-Peak 0.27 0.32
Maximum Target: 1.0
Saturday 0.45 0.44
Maximum Target: 1.0
Sunday 0.37 0.34

Maximum Target: 1.0

metrobus
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Span and Frequency

Frequency

(Minutes)

Standard

C26
c22

c21

Standard

C29

Standard

C29

Weekday (by Hour)

> NG

Saturday (by Hour)

P S S-S N - T S Y. S AR .
Sunday (by Hour)
A 6 0 » PP

A e 9 NN D R e e R e P

metrobus o AU LI RO A R

Does Not Meet
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Performance Report Card

! Central Avenue

Weekday Saturday Sunday ‘
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. C""fjgr'er Grade Line Avg. Cla:\?éTler Grade
Span of Service | varies 4:46 AM - ) “ 6:43 AM - “ 7:30 AM - ) “
2 P 11:06 PM 8:53 PM 8:28 PM
£
=
g Peak: 29.1/ Peak: 28.1/
< Frequency of Service | varies Off-Peak: Off-Peak: “ 60.0 48.0 H 60.1 495
475 61.2
>
£ Passengers per Revenue 24.0 25.4 “ 18.1 27.6 “ 18.0 255 “
s Hour | 10
>
©
S Passengers per Revenue 15 22 “ 1.0 2.3 11 2.1 ﬂ
a Mile | 1
On-Time Performance | 79% 88% 81% “ 75% 80% 84% 85% n
>
2 Crowding | 5% 0% 1% “ 4% 1% “ 5% 1% E
5
o
Load Factor | Off-Peak: 0.3 = Off-Peak: 0.27 “ 0.45 0.31 “ 0.35 0.28 “
Peak: 1/ Off-Peak: 1.0 Peak: 0.35 Peak: 0.35
o .
® Operating Cost per “ E n
g Passenger Trip | $7 $4.97 $5.33 $6.60 $4.81 $6.64 $5.31
é’ >
(&)
RS Cost Recovery | 20% 20% 23% H 15% 20% 15% 19%
1]

metrobus
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Route C21

Measure | Standard Route Average Class Tier Average Grade

Number of Stops per Mile |

a7 o9 |

Availability

L5
39 Circuity | N/A 1.82 12.83 .
xaAQ
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade | Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
e e
Passengers per Revenue Hour | 256 25 4 R _ - -
> 10
= .
S Passengers per Revenue Mile | 1.4 292 “ . _ - - - -
8
o . . .
Unique Segment Ridership | 0 ) - R , -
10% 7% 33%
On-Time Performance | 79% 86% 81% “ - - - - - -
2
E Crowding | 5% 0% 1% “ - S . - - -
)
14
Load Factor | Off-Peak: 0.33 = Off-Peak: 0.27 ) ) ) )
Peak: 1/ Off-Peak: 1.0 Peak: 0.41 Peak: 0.35
* :
2 Operating Co_st per Passenger $4.66 $5.33 _ _ - .
o c Trip | $7
wn O
o2
O3]
% Cost Recovery | 20% 20% 22% - = - - = -

metrobus
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Route C22

Measure | Standard Route Average Class Tier Average Grade

Number of Stops per Mile |

e 3.8 4.9 H

Availability

L5
39 Circuity | N/A 1.61 12.83 .
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade | Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
e e
Passengers per Revenue Hour | 23.6 25 4 R _ - -
> 10
= .
S Passengers per Revenue Mile | 1.4 292 “ . _ - - - -
8
o . . .
Unique Segment Ridership | 0 ) - R , -
10% 5% 33%
On-Time Performance | 79% 84% 81% B - S - - - -
2
E Crowding | 5% 0% 1% “ - S . - - -
)
14
Load Factor | Off-Peak: 0.38 = Off-Peak: 0.27 ) ) ) )
Peak: 1/ Off-Peak: 1.0 Peak: 0.43 Peak: 0.35
* :
2 Operating Co_st per Passenger $5.06 $5.33 _ _ - .
o c Trip | $7
wn O
o2
O3]
% Cost Recovery | 20% 19% 22% - = - - = -

metrobus
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Route C26

Measure | Standard Route Average Class Tier Average Grade

Number of Stops per Mile |

53 o9 |

Availability

L5
39 Circuity | N/A 1.81 12.83 .
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade | Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
e e
Passengers per Revenue Hour | 23.7 25 4 R _ - -
> 10
= .
S Passengers per Revenue Mile | 18 292 “ . _ - - - -
8
o . . .
Unique Segment Ridership | 0 ) - R , -
10% 61% 33%
On-Time Performance | 79% 94% 81% “ - S - - - -
2
E Crowding | 5% 0% 1% “ - S . - - -
)
14
Load Factor | Off-Peak: 0.22 = Off-Peak: 0.27 ) ) ) )
Peak: 1/ Off-Peak: 1.0 Peak: 0.28 Peak: 0.35
* :
2 Operating Co_st per Passenger $5.04 $5.33 _ _ - .
o c Trip | $7
wn O
o2
O3]
% Cost Recovery | 20% 25% 22% “ - = - - = -

metrobus
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Route C29

Measure | Standard Route Average Class Tier Average Grade
2
z .
3 Number of Stops per Mile | 43 4.9 n
g 4-5
<
25
3 Circuity | N/A 2.12 12.83 -
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vy, vg.
Passengers per Revenue Hour | i i - 18.1 27.6 n 18.0 255 “
z 10
‘§ Passengers per Revenue Mile | i i - 10 23 11 21 n
8
o Unique SegTS(;Ot Ridership | i i . 5506 56% “ 47% 580 “
On-Time Performance | 79% 69% 81% H 75% 80% 84% 85% B
2
% Crowding | 5% - - . 4% 1% “ 5% 1% B
g
o Load Factor |
Peak: 1/ Off-Peak: 1.0 i i . 0.45 ke “ 035 s “
0 .
@ Operating (_Sro_st per Passenger - - . $6.60 $4.81 n $6.64 $5.31 n
e C rip | $7
wn O
o2
O3
% Cost Recovery | 20% - - . 12% 20% H 11% 18% H

metrobus
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Operational Analysis

Miles Allocation Hours Allocation

100% 100%
75% 75%

50% 50%

399,608

25% 25%

0% 0%

. Deadhead Hours . Revenue Hours

. Deadhead Miles . Revenue Miles

Service Change Summary

Route C21 - June 2020:

Weekday: No change; Saturday: No change; Sunday:
No change;

Route C22 - June 2020:

Weekday: No change; Saturday: No change; Sunday:
No change;

Route C26 - June 2020:

Weekday: extend; Saturday: No change; Sunday: No
change;

Route C29 - June 2020:

Weekday: No change; Saturday: extension; Sunday: No
change;

metrobus

Service Delivery (Monthly)

Route _ Length (miles)  gfaduieq (Rercentage)
c1
c22
c26
c29

Passenger Miles per Revenue Mile
Weekday s . . .

Saturday

Sunday

Class/Tier

System
o Average

Average
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LINE: O - Central Avenue Supplemental Service

ROUTE(S): C27

About the Line

Dm;b\m

COLUMBIA
CaplolHeights
Addison Road SEG HecZEm] Y IS g e

25

o '
» .

Metrobus Regional Transit

‘) @D Central Avenue Supplemental Service Line m Metrorall Local Bus
Metrobus x| Fairfax Connector
o 0.425 0.85 Miles 3 Circulator 1 xx} Arlington Transit
Lo 6. i SV £33 RideOn —EE&— Loudoun County Transit
metrobus P TheBus  —EEI— DASH

@ Transit Center

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

Service Classification
Gap
Activity Tier
3
Overall Grade
Line -
Legend
M Exceeds M Meets
Approaches [ Below [l Significantly Below

metrobus
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Line Benefit Score

Service Area Context (1/4 Mile, Survey Weekday Only)
Ridership
-3 X Service Area
100 "' Population
Out of 100 75
50 00 People of ~ Service Area
"' Color
25 Population % Riders
Surveyed
Service Area
i /,.\ Low Income
(511 ] Household % Riders
Surveyed
Population Served Network Value
o Facilities/Amenities
Classification Average A
Line Focus: P%peurl\f:idon Ridership Bus Stops
Line Score: 16 1
_ o % Stops With
Operating Statistics ]tl. Shelters
Sgul
Annual Operating Costs
% Stops With
T.'. Benches
_ |
Peak Vehicles
% Stops With
=y 9:00 I- Real-Time
@@@ Vehicle Type(s)

Signs

metrobus
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ﬁ'ﬁ Ridership

Annual ca7 7,714
Ridership
0 3,000 6,000 9,000
Top Tra}nsfer NA
Locations
Weekday Saturday Sunday
2,500 2,000
Average Daily 2,000 2,000 R
Ridership 1 500 o 1 500 @ @
mgem Class/Tier 1 000
Average 1,000 1,000 '
System 500 500 226 00 205
== Average - B B
0 0 o]
c27 c27 Cc27
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
Early Night Saturday Sunday Dlrectlon EAST WEST
304 >\
© _ Peak 0.42 0.37
E Maximum Target: NA
204 q)
Q Off-Peak 0.55
; Maximum Target: NA
Saturday 0.38 0.38
Maximum Target: NA

Sunday

Maximum Target: NA

P

metrobus



Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)
6 6 A & o O X D 2 N e e R R P P PP N g s

No Service

Saturday (by Hour)
- T S TS N R T S T R AT, LN . | SR NS W

o EEEEEE EEEEEE

Sunday (by Hour)

Standard

Standard

o EEEEEE EEEEEE

metrobus o AU LI RO A R
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LINE: 27 - Chain Bridge Road ROUTE(S): 15K

About the Line
Service Classification

{ /
|
MONFGOMERY Tenleylown-AU
; Aol 7l Commuter
(712
/ 15K Activity Tier
~ , d 3
{724 3 @l Cleveland Park
d
Overall Grade
FAIREAX DISTRICT OF
/ \ COLUMBIA
15K COUNTY / \ .
Woodley Park-Zoo Adams Morgan
// \ L ine n
/
2
\ 7
/
ARLINGTON
@ COUNTY
[West Falls. Chl"ch»\f_ly/ﬂ"\m = N
3
(O
\\ ~~ (72
&Y, \
) Court nomm‘ e
\ o 57
{ c;AuLRL(S:H N M East Falls Church IVIGEEES
cIry N s Virginia Square-GMU M
\\ m] q Adlington | Cemetery \
N R 2
N > % P @ X\ G \_.
A ~e) TY N\ - - ARLIN ON CROUNTY
WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT
Metrobus Regional Transit
“ @ C:in Bridge Road Line M —
Metrobus x| Fairfax Connector @ Transit Center
L 0328  0.05 Milss oF Circulator — &3 Arlington Transit Legend
- RideOn B8 Loudoun County Transit M Exceeds M Meets
metrobus EE3— TheBus EE3— DASH Approaches [ Below [l Significantly Below

metrobus
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Line Benefit Score

Service Area Context (1/4 Mile, Survey Weekday Only)
Ridership
-3 X Service Area
100 "' Population
Out of 100 75
50 00 People of ~ Service Area
"' Color
25 Population % Riders
Surveyed
Service Area
i /,.\ Low Income
(511 ] Household % Riders
Surveyed
Population Served Network Value
o Facilities/Amenities
Classification Average A
Line Focus: P%peurl\f:idon Ridership Bus Stops
Line Score: 37 2
_ o % Stops With
Operating Statistics ]tl. Shelters
Sgul
Annual Operating Costs
% Stops With
T.'. Benches
_ |
Peak Vehicles
% Stops With
=y 9:00 I- Real-Time
@@@ Vehicle Type(s)

Signs

metrobus
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ﬂ'ﬁ Ridership

Annual 15K 46,299
Ridership
0 20,000 40,000 60,000
Top Transfer East Falls Church
Weekday Saturday Sunday
2,500
Average Daily 2,000
Ridership 1 200 o
mmgmm Class/Tier ' ) )
Average 1,000 No Service No Service

System 500 264
= Average

15K

Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor

A Earty A Peek o ek Direction: ~ NORTH SOUTH
204 >
S _Peak 0.31 0.32
E Maximum Target: 1
]
Q Off-Peak 0.15 0.4
; Maximum Target: 1.0

Saturday

Maximum Target: 1.0

Sunday

Maximum Target: 1.0

metrobus



Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)
A6 6 A g NN X e e M R R D R N g e

Saturday (by Hour)

Standard

19K

x 6 & A & g N X 0 2 e e R 9 R P PN g

No Service

Sunday (by Hour)

>
®
o
~»
e/
=
>
97
7

=)

@

™ % 6 A % Y N N RN - B

No Service

metrobus o AU LI RO A R
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Performance Report Card

B Chain Bridge Road

Weekday Saturday Sunday
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
5:40 AM -
> Span of Service | varies 8:49 AM; 3:15 - “ - - - - - -
% PM - 6:56 PM
]
‘S
> Peak: 50.7 /
I . . Peak: 66.1/ .
Frequency of Service | varies Off-Peak: NA Off-Peak: - - - - - - -
119.1
g Passengers per Revenue 20.8 20.8 “ i ) . i i -
5 Hour | N/A
>
©
8 Passengers per Revenue 16 11 “ ] i . ] ) -
a Mile | 1
On-Time Performance | 79% 85% 73% n - - - - - -
P
2 Crowding | 5% 0% 3% “ - - . - ; -
©
o
Load Factor | Off-Peak: 0.27 = Off-Peak: 0.38 n . . . . i -
Peak: 1/ Off-Peak: 1.0 Peak: 0.31 Peak: 0.38
" .
® Operating Cost per n ) i - ) ) -
L2 Passenger Trip | $7 $5.72 $6.58
g2
O35
L Cost Recovery | 20% 26% 40% “ - - - - - -
L

metrobus
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Route 15K

Measure | Standard Route Average Class Tier Average Grade

Number of Stops per Mile |

N/A 4 2.1 .

Availability

L5
39 Circuity | N/A 1.88 1.5 .
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade | Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
e e
Passengers per Revenue Hour | 20.8 20.8 R _ - -
> N/A
= .
S Passengers per Revenue Mile | 16 11 “ _ _ - _ - -
8
o . . .
Unique Segment Ridership | 0 ) - R , -
15% 51% 35%
On-Time Performance | 79% 85% 73% “ - = - - - -
2
E Crowding | 5% 0% 2% “ - = . - - -
)
14
Load Factor | Off-Peak: 0.27 = Off-Peak: 0.42 ) ) ) )
Peak: 1/ Off-Peak: 1.0 Peak: 0.31 Peak: 0.37
* :
2 Operating Co_st per Passenger $5.72 $6.58 } _ _ _
- C Trip | $7
wn O
o2
O3]
% Cost Recovery | 20% 26% 44% “ - - - - > -

metrobus
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Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Monthly)
100% 100% T ; : ;
- rips Trips Delivered
75% 75% Route  Length (miles)  gepedyed (Percentage)
50% 50%
15K
25% 25%
0% 0%
. Deadhead Miles . Revenue Miles . Deadhead Hours . Revenue Hours
Service Change Summary Passenger Miles per Revenue Mile

Route 15K - June 2020:

10

Weekday: No change; Saturday: No change; Sunday: #
No change; Weekday -
Satu rd ay No Service
S un d ay No Service

Class/Tier System
EOE Average BN \verage

metrobus
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LINE: 149 - Cheverly-Washington Business Park ROUTE(S): F13

About the Line

m Service Classification
(=) Coverage
Activity Tier
" 3

Overall Grade

® .
Line “

PRINCE
GEORGE'S
COUNTY

o -
® »
a
Cheverly,
. £22]
’ N
X — s \ = 2
DISYRIGIFOF 7
calingiA
WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT
Metrobus Regional Transit
‘, @D Cheverly-Washington Business Park Line m Metrorall Local Bus
Metrobus x| Fairfax Connector @ Transit Center
¢ 02 9.5 Miles v Circulator — &3 Arlington Transit Legend
e £ RideOn —EE— Loudoun County Transit M Exceeds M Meets
metrobus EE3— TheBus EE3— DASH Approaches [ Below [l Significantly Below

metrobus
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Line Benefit Score

Service Area Context (1/4 Mile, Survey Weekday Only)
Ridership
-3 X Service Area
100 "' Population
Out of 100 75
50 00 People of ~ Service Area
"' Color
25 Population % Riders
{ Surveyed
Service Area
i /,.\ Low Income
— 0" Household % Riders
Surveyed
Population Served Network Value
o Facilities/Amenities
Classification Average A
Line Focus: P%peurl\f:idon Ridership Bus Stops
Line Score: 20 6
) o % Stops With
Operating Statistics ]tl. Shelters
Sgul
Annual Operating Costs
% Stops With
T.'. Benches
_ |
Peak Vehicles
% Stops With
=y 9:00 I- Real-Time
@@@ Vehicle Type(s)

Signs

metrobus
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ﬂ'ﬁ Ridership

Annua! F13 128,175
Ridership
0 50,000 100,000 150,000
Top Transfer
pfra New Carrollton, Cheverly
Locations
Weekday Saturday Sunday
2,500
Average Daily 5 000
Ridershi
Cl F:T' 1,500 ©
R ass/Tier . .
Average 1,000 729 No Service No Service
System 500
= Average o
F13

Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor

AM Peak Midday PM Peak Early Night D"‘ec‘uon EAST WEST
| >
T ~Peak 0.28 0.28
E Maximum Target: 1
]
2 Off-Peak 0.24 0.25
; Maximum Target: 1.0

Saturday

Maximum Target: 1.0

Sunday

Maximum Target: 1.0

metrobus



Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)
X N AN, L T N

6 © A o 9 NN D R R e P

Saturday (by Hour)

x 6 & A & g N X 0 2 e e R 9 R P PN g

No Service

Sunday (by Hour)

>
®
o
~»
e/
=
>
97
7

=)

@

™ % 6 A % Y N N RN - B

No Service

metrobus o AU LI RO A R
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Performance Report Card

B Cheverly-Washington Business Park

Weekday Saturday Sunday ‘
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
. . 6:00 AM -
2 Span of Service | varies 818 PM - “ - - - - - -
=
2
g Peak: 33.4/  Peak: 28.1/
< Frequency of Service | varies Off-Peak: Off-Peak: “ - - - - - -
57.2 61.2
g Passengers per Revenue 226 25 4 “ i ) . i i -
s Hour | 10
>
©
8 Passengers per Revenue 17 92 “ ] i . ] ) -
a Mile | 1
On-Time Performance | 79% 7% 81% - - - - - -
>
2 Crowding | 5% 0% 1% “ - - . - ; -
©
o
Load Factor | Off-Peak: 0.24 = Off-Peak: 0.27 n . . . . i -
Peak: 1/ Off-Peak: 1.0 Peak: 0.28 Peak: 0.35
" .
® Operating Cost per n ) i - ) ) -
L2 Passenger Trip | $7 $5.28 $5.33
82
OB
L Cost Recovery | 20% 23% 23% “ - - - - - -
L

metrobus
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Route F13

Measure | Standard Route Average Class Tier Average Grade

Number of Stops per Mile |

e 3.8 4.9 H

Availability

L5
39 Circuity | N/A 2.83 12.83 .
xaAQ
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade | Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vg. vg.
Passengers per Revenue Hour | 22.6 25 4 R _ - -
> 10
= .
S Passengers per Revenue Mile | 1.7 292 “ _ _ - _ - -
8
o . . .
Unique Segment Ridership | 0 0 . _ . -
10% 34% 33%
On-Time Performance | 79% 7% 81% - = - - - -
2
E Crowding | 5% 0% 1% “ - = . - - -
)
[vd
Load Factor | Off-Peak: 0.24 = Off-Peak: 0.27 ) ) ) )
Peak: 1/ Off-Peak: 1.0 Peak: 0.28 Peak: 0.35
" .
2 Operating Co_st per Passenger $5.28 $5.33 } _ _ _
- C Trip | $7
wn O
o=
O3]
% Cost Recovery | 20% 23% 22% “ - - - - > -

metrobus
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Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Monthly)
100% 10,943 100% : Trips Trips Delivered
75% 75% Route  Length (miles)  gepedyed (Percentage)
S0% 116,136 S0%
F13
25% 25%
0% 0%
. Deadhead Miles . Revenue Miles . Deadhead Hours . Revenue Hours
Service Change Summary Passenger Miles per Revenue Mile

Route F13 - June 2020:

Weekday: No change; Saturday: No change; Sunday:

No change; Weekday : -
Satu rd ay No Service
Sun d ay No Service

Class/Tier System
EOE Average BN \verage

metrobus
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LINE: 71 - Chevy Chase ROUTE(S): E6

About the Line
Service Classification

{20]
@
% Coverage
Activity Tier
3

/

[ Overall Grade

o COUNTY 9 Llne B

COLUMBIA

M Friendship Heights

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

Metrobus Regional Transit
‘) @D Chevy Chase Line m Metrorail Local Bus @
Metrobus x| Fairfax Connector Transit Center
¢ 0128 0N v Circulator — EE3 — Arlington Transit Legend
T EE3 RideOn —FE&— Loudoun County Transit M Exceeds M Meets
metrobus EE3— TheBus EE3— DASH Approaches [l Below [l Significantly Below

metrobus
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Line Benefit Score

Service Area Context (1/4 Mile, Survey Weekday Only)
Ridership
-3 X Service Area
100 "' Population
Out of 100 75
50 00 People of ~ Service Area
"' Color
25 Population % Riders
Surveyed
Service Area
i /,.\ Low Income
— 0" Household % Riders
Surveyed
Population Served Network Value
o Facilities/Amenities
Classification Average A
Line Focus: P%peurl\f:idon Ridership Bus Stops
Line Score: 6 2
_ o % Stops With
Operating Statistics ]tl. Shelters
Sgul
Annual Operating Costs
% Stops With
T.'. Benches
_ |
Peak Vehicles
% Stops With
=y 9:00 I- Real-Time
@@@ Vehicle Type(s)

Signs

metrobus
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ﬂ'ﬁ Ridership

Annua! E6 57,735
Ridership
0 20,000 40,000 60,000 80,000
Top Transfer . . .
pira Friendship Heights
Locations
Weekday Saturday Sunday
2,500
Average Daily 5 000
Ridershi
Cl F:T' 1,500 ©
R ass/Tier . .
Average 1,000 ® No Service No Service
System 500 328
== Average . -
E6

Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor

ol AM Early AM Peak Midday PM Peak Early Night D"‘ec‘“on EAST WEST
>
T ~Peak 0.22 0.25
E Maximum Target: 1
]
2 Off-Peak 0.15 0.14
; Maximum Target: 1.0

Saturday

Maximum Target: 1.0

Sunday

Maximum Target: 1.0

metrobus



Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)
X N AN, L T N

6 © A o 9 NN D R R e P

Saturday (by Hour)

E6

x 6 & A & g N X 0 2 e e R 9 R P PN g

No Service

Sunday (by Hour)

>
®
o
~»
e/
=
>
97
7

=)

@

™ % 6 A % Y N N RN - B

No Service

metrobus o AU LI RO A R
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Performance Report Card

Bl Chevy Chase

Weekday Saturday Sunday ‘
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
. . 5:36 AM -
2 Span of Service | varies 9:42 PM - “ - - - - - -
=
2
g Peak: 260/  Peak: 28.1/
< Frequency of Service | varies Off-Peak: Off-Peak: “ - - - - - -
43.1 61.2
g Passengers per Revenue 14.2 25 4 “ i ) . i i -
s Hour | 10
>
©
8 Passengers per Revenue 15 92 “ ] i . ] ) -
a Mile | 1
On-Time Performance | 79% 92% 81% n - - - - - -
>
2 Crowding | 5% 0% 1% “ - - . - ; -
©
o
Load Factor | Off-Peak: 0.14 = Off-Peak: 0.27 n . . . . i -
Peak: 1/ Off-Peak: 1.0 Peak: 0.23 Peak: 0.35
" .
0 Operating Cost per n ) i - ) ) -
L2 Passenger Trip | $7 $8.40 HEaT
82
OB
L Cost Recovery | 20% 16% 23% n - - - - - -
L

metrobus
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Route Eb6

Measure | Standard Route Average Class Tier Average Grade

Number of Stops per Mile |

e 6.8 4.9 H

Availability

L5
39 Circuity | N/A 1.86 12.83 .
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade | Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
e e
Passengers per Revenue Hour | 14.2 25 4 - - - -
> 10
= .
S Passengers per Revenue Mile | 15 292 “ . _ - - - -
8
o . . .
Unique Segment Ridership | 0 ) - R , -
10% 79% 33%
On-Time Performance | 79% 92% 81% “ - S - - - -
2
E Crowding | 5% 0% 1% “ - S . - - -
)
14
Load Factor | Off-Peak: 0.14 = Off-Peak: 0.27 ) ) ) )
Peak: 1/ Off-Peak: 1.0 Peak: 0.23 Peak: 0.35
* :
2 Operating Co_st per Passenger $8.40 $5.33 _ _ - .
o c Trip | $7
wn O
o=
O3]
% Cost Recovery | 20% 16% 22% - = - - = -

metrobus
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Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Monthly)

100% 100% T . : :
- rips Trips Delivered
75% 75% Route  Length (miles)  gepedyed (Percentage)
50% 50%
E6
25% 25%
0% 0%
. Deadhead Miles . Revenue Miles . Deadhead Hours . Revenue Hours
Service Change Summary Passenger Miles per Revenue Mile
Route E6 - June 2020: " .
Weekday: No change; Saturday: No change; Sunday: .
No chan)g;e; ° / ° ! Weekday ’ :
Satu rd ay No Service
S un d ay No Service
Class/Tier System

EOE Average BN \verage

metrobus
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LINE: 28 - Chillum Road

ROUTE(S): F1, F2

About the Line

) 0
N MONTGOMERY

/ Sk M‘ - O COUNTY ,-/"’/

'\ el

DISTRICT OF
COLUMBIA

LI Brookland-CUA M

M Columbia Heights

M U St/African-Amer Civil War Memorial /Cardozo,

M Shaw-Howard Univ

Dupont Circle I

7 Georgia Ave Petworih, M

M Rhode Island Ave

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

0

0 0325

Metrobus
@D Chillum Road Line

0.65 Miles

metrobus

West Hyatisville

Regional Transit

m Metrorail Local Bus
XX

-

T D]
3

Metrobus
Circulator
Ride On
TheBus

College Park-U of Md

F1
F2
Y] Deanwood
x| Fairfax Connector
1 xx} Arlington Transit
—EE8— Loudoun County Transit

FE3— DASH

F2

@ Transit Center

Service Classification
Framework
Activity Tier
3

Overall Grade

Line B

Legend
M Exceeds M Meets
Approaches [ Below [l Significantly Below

metrobus
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Line Benefit Score

Ridership
100
Out of 100 75
50
Population Served Network Value
Classification Average A
; . Population ) .
Line Focus: Served Ridership
Line Score: 45 11

Operating Statistics

U=U
Annual Operating Costs

@ Peak Vehicles
oe

Vehicle Type(s)

metrobus

Service Area Context (1/4 Mile, Survey Weekday Only)
00

Service Area
"' Population
eoe People of Service Area
"' Color
Population % Riders
Surveyed
Service Area
i/,.\ Low Income
(511 ] Household % Riders
Surveyed

Facilities/Amenities

Bus Stops

r‘ % Stops With
]ﬁl Shelters

% Stops With
Tg. Benches

% Stops With
= 9:00 Real-Time
Signs

321
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ﬂ'ﬁ Ridership
Annual

0 100,000 200,000 300,000
Top Tre_msfer West Hyattsville, Takoma, Cheverly
Locations
Weekday Saturday Sunday
3.000 2,000
Average Daily 2,000
. . 1,500
Ridership 2.000 ® . 1500 ® @
mgem Class/Tier 1]&3 @ 1,000 ®
Average 1,000 758 ' 573
1,000 500
Syst 500
—zz R = 0 ]
F1 F2 0 F2 ¢ F2
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
AM Early AM Peak Midday PM Peak Early Night Saturday Sunday Dlrectlon NO RTH SOUTH
>
@ _Peak 0.41 0.36
E Maximum Target: 1
(o))
0 Off-Peak 0.32 0.29
; Maximum Target: 1.0
Saturday 0.35 0.29
Maximum Target: 1.0
Sunday 0.31 0.29

Maximum Target: 1.0

metrobus



Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)
A ® ) N ~ Q RS X RS K Q ) RS

Saturday (by Hour)
1 ) © N N N N \o W N S T S S S N N o

st IIIIIIIIIIIII

Sunday (by Hour)
13 ) © N N N Ny \o A N S T S S - S N N o

st IIIIIIIIIIIII
" ENEEEEEEEEENEE

>
e?
7
o
@

Standard

F2

e

F1

F2

metrobus o AU LI RO A R

323



e ————

Performance Report Card

& Chillum Road

Weekday Saturday Sunday ‘
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
Span of Service | varies 5:25 AM - - “ 5:32 AM - “ 731 AM - - ﬂ
2z P 10:31 PM 8:24 PM 8:20 PM
=
T
g Peak: 31.3/ Peak: 24/
< Frequency of Service | varies Off-Peak: Off-Peak: 60.1 47.7 60.1 52.9
58.3 39.5
= Passengers per Revenue 24.6 315 “ 25.6 30.1 “ 24.4 30.5 “
s Hour | 15
>
©
S Passengers per Revenue 2.2 2.6 “ 2.0 2.4 “ 1.8 2.4 “
a Mile | 1
On-Time Performance | 79% 65% 74% H 63% 76% H 69% 78% H
>
.; rowdin o () () () o () o
2 Crowding | 5% 0% 29 “ 0% 1% “ 0% 0% “
©
o
Load Factor | Off-Peak: 0.3 =~ Off-Peak: 0.4 “ 0.32 0.4 “ 0.3 0.4 “
Peak: 1/ Off-Peak: 1.0 Peak: 0.39 Peak: 0.5
* .
® Operating Cost per n n “
- & Passenger Trip | $7 $4.84 $4.23 $4.66 $4.22 $4.89 $ 4.08
é =
(&)
L Cost Recovery | 20% 23% 27% “ 23% 26% “ 22% 26% “
i

metrobus
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Route F1

Measure | Standard Route Average Class Tier Average Grade

Number of Stops per Mile |

9 s A |

Availability

L5
39 Circuity | 1.75 1.72 2.47 B
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade | Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
e e
Passengers per Revenue Hour | 259 315 R _ - -
> 15
= .
S Passengers per Revenue Mile | 24 26 “ . _ - - - -
8
a : . .
Unique Segment Ridership | 0 () - R , -
10% 2% 32%
On-Time Performance | 79% 63% 74% H - - - - - -
2
E Crowding | 5% 0% 2% “ - S . - - -
)
14
Load Factor | Off-Peak: 0.35 Off-Peak: 0.44 ) } ) )
Peak: 1/ Off-Peak: 1.0 Peak: 0.39 Peak: 0.5
* :
2 Operating (_Sr?ist lp;; Passenger $4.60 $4.23 “ _ _ - - . -
%o P
o=
O3]
% Cost Recovery | 20% 24% 28% “ - = - - = -

metrobus
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Route F2

Measure | Standard Route Average Class Tier Average Grade
=
5 .
3 Number of Stops per Mile | 49 46 n
5 4-5
E
25
3 Circuity | 1.75 1.76 2.47
xQ
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vd. vd.
Passengers per Revenue Hour | 18.7 315 n 25.6 30.1 n 24.4 305 “
>
§ Passengers per Revenue Mile | 14 26 “ 20 24 “ 18 24 “
g
vnique Segment Ridership | 4% 32% H 62% 56% “ 61% 56% “
On-Time Performance | 79% 73% 74% 63% 76% H 69% 78% H
2
i= Crowding | 5% 0% 2% “ 0% 1% “ 0% 0% “
£ Load Factor |
oa actor . 5
Peak: 1/ Oft-Poak: 1.0 Off-Peak: 0.24  Off-Peak: 0.44 “ 0.32 0.4 “ 0.3 0.4 “
(,, .
g Operatng CT?fp‘ Per Passenger $6.38 $4.23 $4.66 $4.22 “ $4.89 $4.08 “
g2
O%F
2 Cost Recovery | 20% 17% 28% 23% 25% “ 22% 25%

metrobus
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Operational Analysis

Miles Allocation Hours Allocation

100% 100%

75% 75%

50% 50%

216,195

25% 25%

0% 0%

. Deadhead Miles . Revenue Miles

Service Change Summary

Route F1 - June 2020:

Weekday: No change; Saturday: No change; Sunday:
No change;

Route F2 - June 2020:

Weekday: No change; Saturday: No change; Sunday:
No change;

metrobus

. Deadhead Hours . Revenue Hours

Service Delivery (Monthly)

Route  Length (miles)

F1

F2

Trips Trips Delivered
Scheduled (Percentage)

Passenger Miles per Revenue Mile

Weekday

Saturday

Sunday

10 5. .
Tz el
4.5
5
o -
F1 F2
125

10.0

75

2
50
25
00

F2

&

2

Class/Tier System
EOE Average BN \verage

327



/—

LINE: 29 - Clinton

ROUTE(S): C11, C13

About the Line

Service Classification

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

Metrobus
‘, @D Clinton Line
0 0325 0.65 Miles
metrobus

Regional Transit
[m Metrorail
—IE_— L GR
T

Local Bus

B3
XX}

Metrobus
Circulator
Ride On
TheBus

@ Transit Center

x| Fairfax Connector
x| Arlington Transit

— — Loudoun County Transit
EE3— DASH

Commuter
Activity Tier
3

Overall Grade

Line

Legend

M Exceeds M Meets
Approaches [ Below [l Significantly Below

metrobus
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Line Benefit Score

Service Area Context (1/4 Mile, Survey Weekday Only)
Ridership
-3 X Service Area
100 "' Population
Out of 100 75
50 00 People of ~ Service Area
"' Color
25 Population % Riders
Surveyed
Service Area
i /,.\ Low Income
(511 ] Household % Riders
Surveyed
Population Served Network Value
o Facilities/Amenities
Classification Average A
Line Focus: P%peurl\f:idon Ridership Bus Stops
Line Score: 4 3
_ o % Stops With
Operating Statistics ]tl. Shelters
Sgul
Annual Operating Costs
% Stops With
T.'. Benches
_ |
Peak Vehicles
% Stops With
=y 9:00 I- Real-Time
@@@ Vehicle Type(s)

Signs

metrobus
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ﬂ'ﬁ Ridership
c13 - 9,815
Annual

0 20,000 40,000 60,000
Top Tra}nsfer Branch Avenue
Locations
Weekday Saturday Sunday
2,500
Average Daily 2,000
Rlde:jhl[:-r 1 500 Y o
R ass/Tier . .
Average 1,000 No Service No Service
Syst 500 289
= Average , . *
C11 C13
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
A ek o Pk s Direction: NORTH SOUTH
) _Peak 0.29 0.3
E Maximum Target: 1
[}
2 Off-Peak 0.09 0.16
; Maximum Target: 1.0

Saturday

Maximum Target: 1.0

Sunday

Maximum Target: 1.0

metrobus



Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)

™ ) © A > EY N N N > N "o QL N XD P P N q o

Standard

C13

C11

Saturday (by Hour)
S S W - S W \- B\ BN S\ BN - B B S\ TE\ T TN AT, | SR /- N N S

No Service

Sunday (by Hour)

>
®
o
~»
e/
=
>
97
7

=)

@

™ % 6 A % Y N N RN - B

No Service

metrobus o AU LI RO A R
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Performance Report Card

B Clinton

Weekday Saturday Sunday
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
6:00 AM -
> Span of Service | varies 8:49 AM; 4:15 - “ - - - - - -
% PM - 7:42 PM
]
‘S
> Peak: 50.7 /
z . . Peak: 44.1/ .
Frequency of Service | varies Off-Peak: NA Off-Peak: - - - - - - -
119.1
g Passengers per Revenue 314 20.8 “ i ) . i i -
5 Hour | N/A
>
3 Passengers per Revenue
I~ . 2 1.1 - - - -
a Mile | 1
On-Time Performance | 79% 82% 73% B - - - - - -
P
2 Crowding | 5% 0% 3% “ - - . - ; -
©
4
Load Factor | Off-Peak: 0.12 =~ Off-Peak: 0.38 n . . . . i -
Peak: 1/ Off-Peak: 1.0 Peak: 0.3 Peak: 0.38
" .
® Operating Cost per n ) i - ) ) -
L2 Passenger Trip | $7 $3.80 Hu
g2
O35
L Cost Recovery | 20% 39% 40% “ - - - - - -
L

metrobus
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Route C11

Measure | Standard Route Average Class Tier Average Grade

Number of Stops per Mile |

N/A 0.6 2.1 -

Availability

L5
39 Circuity | N/A 1.03 1.5 .
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade | Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vg. vg.
Passengers per Revenue Hour | 47.8 20.8 R _ - -
> N/A
= .
S Passengers per Revenue Mile | 3 11 “ _ _ . _ . -
©
<
a . . .
Unique Segment Ridership | o 0 . _ . -
15% 0% 35%
On-Time Performance | 79% 72% 73% - = - - - -
2
E Crowding | 5% 0% 2% “ - = . - - -
)
[vd
Load Factor | Off-Peak: 0.16 = Off-Peak: 0.42 ) ) ) )
Peak: 1/ Off-Peak: 1.0 Peak: 0.44 Peak: 0.37
" .
2 Operating Co_st per Passenger $2.49 $6.58 } _ _ _
- C Trip | $7
wn O
o=
O3]
% Cost Recovery | 20% 59% 44% “ - - - - > -

metrobus
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Route C13

Measure | Standard Route Average Class Tier Average Grade

Number of Stops per Mile |

o 8 21 B

Availability

L5
39 Circuity | N/A 1.09 1.5 .
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade | Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
e e
Passengers per Revenue Hour | 11.3 20.8 R _ - -
> N/A
= .
S Passengers per Revenue Mile | 0.7 11 H _ _ - _ - -
8
a , . .
Unique Segment Ridership | 0 ) - R , -
15% 20% 35%
On-Time Performance | 79% 88% 73% “ - = - - - -
2
E Crowding | 5% 0% 2% “ - = . - - -
)
14
Load Factor | Off-Peak: 0.09 = Off-Peak: 0.42 ) } ) )
Peak: 1/ Off-Peak: 1.0 Peak: 0.1 Peak: 0.37
* :
2 Operating Co_st per Passenger $10.53 $6.58 } _ _ _
o c Trip | $7
wn O
o2
O3]
% Cost Recovery | 20% 14% 44% H - - - - > -

metrobus

334



ranLLLLLLLLL———————

Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Monthly)
100% 100% . Trips Trips Delivered
75% 75% Route  Length (miles)  gopeyjeg (Percentage)
50% 50% C11
25% 25%
0% 0% C13
Service Change Summary Passenger Miles per Revenue Mile
Route C11 - June 2020: 7
Weekday: No change; Saturday: No change; Sunday:
No change; Weekday s 3
Route C13 - June 2020: o . —
Weekday: No change; Saturday: No change; Sunday:
No change;
Satu rd ay No Service
S un d ay No Service
Class/Tier System

EOE Average BN \verage

metrobus
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LINE: 30 - Colesville-Ashton ROUTE(S): Z2

About the Line
Service Classification

N =
e = ©e
oA g - R r { Commuter
oo] 1 9@ = HOWARD COUNTY g
@) g Activity Tier
- A g 7
N\ — 3
~ \ > J/r/
D 474} \/ /
NI, ) 2N ’ Overall Grade
- /. =
@ ) / /) 7
¢ (‘ 3 o 4 ol \"’\( .
' (S %! S g J Line
X N S\ ; & S 7 ¢ : ¢
) / MONTGOMERY £ - //. ; . \
(5} Sl COUNTY a ~ 2 2 K . ANRE
/ N BNDEL
D /- %) U,}NQM
L@ 7 N
£ % » // g s
( 7 a W ; ! /// i
e e & Vst PRINCE Tid
e o @ / GEORGE'S “
Q O e / COUNTY N
@ - (‘ e - N
i
X ]
=t o
\ | o
. 4
s ! \ % DISTRICT OF 201)+ -
e o' o % A | 2 e ,
WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT
Metrobus Regional Transit
“ @D Colesville-Ashton Line m Metrorail Local Bus @
Metrobus x| Fairfax Connector Transit Center
o 0.75 15 Miles. ﬂh el Circulator 1 XX Arlington Transit Legend
_— ) i 3 RideOn —EEY— Loudoun County Transit M Exceeds M Meets
metrobus EE3— TheBus EE3— DASH Approaches [ Below [l Significantly Below

metrobus
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Line Benefit Score

Service Area Context (1/4 Mile, Survey Weekday Only)
Ridership
-3 X Service Area
100 "' Population
Out of 100 75
50 00 People of ~ Service Area
"' Color
25 Population % Riders
Surveyed
Service Area
i /,.\ Low Income
(511 ] Household % Riders
Surveyed
Population Served Network Value
o Facilities/Amenities
Classification Average A
Line Focus: P%peurl\f:idon Ridership Bus Stops
Line Score: 21 6
_ o % Stops With
Operating Statistics ]tl. Shelters
Sgul
Annual Operating Costs
% Stops With
T.'. Benches
_ |
Peak Vehicles
% Stops With
=y 9:00 I- Real-Time
@@@ Vehicle Type(s)

Signs

metrobus
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ﬂ'ﬁ Ridership

Annual -
Ridership

0 50,000

Top Transfer

Locations
Weekday
2,500
Average Daily 5 000
Ridershi
P . 1,500 ®
mgem Class/Tier
Average 1,000 753
System 500
= Average o
Z2

Average Trip Ridership and Maximum Load by Time Period

AM Early AM Peak Midday PM Peak Early Night

504

40

metrobus

132,679

100,000 150,000
Silver Spring

Saturday

No Service

Vehicle Load Factor

Direction:
z Peak
% Maximum Target: 1
o Off-Peak
; Maximum Target: 1.0

Saturday

Maximum Target: 1.0

Sunday

Maximum Target: 1.0

Sunday

No Service

NORTH SOUTH

0.41 0.34

0.37 0.48
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Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)
A6 6 A g NN X e e M R R D R N g e

Saturday (by Hour)

Standard

Z2

x 6 & A & g N X 0 2 e e R 9 R P PN g

No Service

Sunday (by Hour)

>
®
o
~»
e/
=
>
97
7

=)

@

™ % 6 A % Y N N RN - B

No Service

metrobus o AU LI RO A R
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Performance Report Card

B Colesville-Ashton

Weekday Saturday Sunday
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
5:26 AM -
> Span of Service | varies 9:41 AM; 2:01 - “ - - - - - -
= PM - 8:06 PM
Qo
2
g Peak: 51.6/  Peak: 50.7/
< Frequency of Service | varies Off-Peak: Off-Peak: - - - - - - -
85.1 119.1
g Passengers per Revenue 20.7 20.8 “ ) i - ] ) -
5 Hour | N/A
>
©
8 Passengers per Revenue 13 11 “ ] i . ] ) -
a Mile | 1
On-Time Performance | 79% 61% 73% H - - - - - -
>
2 Crowding | 5% 0% 3% “ - - . - ; -
©
04
Load Factor | Off-Peak: 0.43 = Off-Peak: 0.38 n . . . . i -
Peak: 1/ Off-Peak: 1.0 Peak: 0.38 Peak: 0.38
” .
® Operating Cost per n ) i - ) ) -
L2 Passenger Trip | $7 $5.77 $6.58
82
03
L Cost Recovery | 20% 20% 40% B - - - - - -
w

metrobus
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Route Z2

Measure | Standard Route Average Class Tier Average Grade

Number of Stops per Mile |

N/A 4.1 2.1 -

Availability

L5
3 Circuity | N/A 1.71 1.5 .
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade | Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
e e
Passengers per Revenue Hour | 20.7 20.8 R _ - -
> N/A
= .
S Passengers per Revenue Mile | 13 11 n . _ - - - -
8
o . . .
Unique Segment Ridership | 0 ) - R , -
15% 17% 35%
On-Time Performance | 79% 61% 73% H - S - - - -
2
E Crowding | 5% 0% 2% n - S . - - -
)
14
Load Factor | Off-Peak: 0.43 = Off-Peak: 0.42 ) ) ) )
Peak: 1/ Off-Peak: 1.0 Peak: 0.38 Peak: 0.37
* :
2 Operating Co_st per Passenger $5.77 $6.58 _ _ - .
o c Trip | $7
wn O
o2
O3]
% Cost Recovery | 20% 20% 44% E - = - - = -

metrobus
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Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Monthly)

100% 100% T ; : ;
- rips Trips Delivered
75% 75% Route  Length (miles)  gepedyed (Percentage)
20% 142,310 20%
25% ’ 25% Zz
0% 0%
. Deadhead Miles . Revenue Miles . Deadhead Hours . Revenue Hours
Service Change Summary Passenger Miles per Revenue Mile

Route Z2 - June 2020:

10

Weekday: No change; Saturday: No change; Sunday: ¢
No change; Weekday -
Satu rd ay No Service
S un d ay No Service

Class/Tier System
EOE Average BN \verage

metrobus
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LINE: 74 - College Park ROUTE(S): 83, 86

About the Line

) ANNE Service Classification
~ES 7 couny
- = Framework
OF % - .
® & Activity Tier
cuanenorswammere MONTGOMERY | & e, 243 3
V f  COUNTY . .‘ . ‘ [ " : . ﬂ
. Overall Grade
Line “

DISTRICY OF b 3 X ;

Tenleylown-AU COLUMBIA

N M
N\

COUNTY veanwood [T] 4 2 1
5 3 <

ARLINGTON

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

Metrobus Regional Transit
“ @D College Park Line m Metrorail Local Bus @
Metrobus x| Fairfax Connector Transit Center
& __i05:__1Mlies v Circulator — FE3  Arlington Transit Legend
- E RideOn —EE8— Loudoun County Transit M Exceeds M Meets
metrobus EE3— TheBus EE3— DASH Approaches [l Below [l Significantly Below

metrobus
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Line Benefit Score

Ridership
100
Out of 100 75
50
Population Served Network Value
Classification Average A
; . Population ) .
Line Focus: Served Ridership
Line Score: 46 29

Operating Statistics

U=U
Annual Operating Costs

@ Peak Vehicles
oe

Vehicle Type(s)

metrobus

Service Area Context (1/4 Mile, Survey Weekday Only)
00

Service Area
"' Population
eoe People of Service Area
"' Color
Population % Riders
Surveyed
Service Area
i/,.\ Low Income
(511 ] Household % Riders
Surveyed

Facilities/Amenities

Bus Stops

r‘ % Stops With
]ﬁl Shelters

% Stops With
Tg. Benches

% Stops With
= 9:00 Real-Time
Signs

344



ﬂ'ﬁ Ridership

Annual _

378,522

Ridership 83
0 100,000 200,000 300,000 400,000 500,000
Top Transfer . ,
plra College Park-U of MD, Rhode Island Avenue, Prince George's Plaza
Locations
Weekday Saturday Sunday
3.000 2,000
Average Daily 2,000
. . 1,500
Ridership 2.000 1.3)6 1.866 1.500 4 ¢ : :
R Class/Tier
Average 1,000 bk 892 1000 735 694
1,000
Syst 500 500
— R -
0 0 0]
83 86 83 86 83 86
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
AM Early | AM Peak Midday PM Peak | Early Night Late Night Saturday Sunday Dlrectlon NORTH SOUTH
>
3 Peak 0.46 0.43
E Maximum Target: 1
]
Q Off-Peak 0.3 0.3
; Maximum Target: 1.0
Saturday 0.31 0.3
Maximum Target: 1.0
Sunday 0.29 0.28

Maximum Target: 1.0

metrobus



Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)

ke ° © A > EY D N NN NI )

Standard

86

83

Saturday (by Hour)

S =} © A £ £Y N N NG > D R o

Standard

86

83

Standard

86

83

metrobus o AU LI RO A R
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Performance Report Card

B College Park

Weekday Saturday Sunday ‘
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
Span of Service | varies 4:35 AM - - “ 5:35 AM - “ 6:35 AM - - “
2z P 12:32 AM 2:25 AM 12:30 AM
=
2
g Peak: 22.9/ Peak: 24/
< Frequency of Service | varies Off-Peak: Off-Peak: “ 47.9 47.7 “ 455 52.9 “
35.8 39.5
>
£ Passengers per Revenue 24.2 315 “ 26.0 30.1 “ 24.9 30.5 “
s Hour | 15
>
©
S Passengers per Revenue 2.0 2.6 “ 2.1 2.4 “ 2.0 2.4 “
a Mile | 1
On-Time Performance | 79% 72% 74% 74% 76% 79% 78% n
>
2 Crowding | 5% 1% 2% “ 1% 1% “ 0% 0% “
©
04
Load Factor | Off-Peak: 0.3 =~ Off-Peak: 0.4 “ 0.3 0.4 “ 0.28 0.4 “
Peak: 1/ Off-Peak: 1.0 Peak: 0.44 Peak: 0.5
* .
® Operating Cost per n n “
_ o Passenger Trip | $7 $4.94 $4.23 $4.59 $4.22 $4.79 $4.08
82
(O
L Cost Recovery | 20% 23% 27% “ 25% 26% “ 24% 26% “
w

metrobus
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Route 83

Measure | Standard Route Average Class Tier Average Grade
=
5 .
3 Number of Stops per Mile | 4.4 46 n
5 4-5
E
25
3 Circuity | 1.75 1.54 2.47 “
xQ
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vd. vd.
Passengers per Revenue Hour | 24.0 315 n 243 30.1 n 23.8 305 “
>
§ Passengers per Revenue Mile | 19 26 “ 20 24 “ 21 24 “
g
Unique SegT&;} Ridership | 19% 32% “ 27% 56% “ 27% 56% “
On-Time Performance | 79% 71% 74% 84% 76% u 83% 78%
2
g Crowding | 5% 1% 206 “ 206 1% “ 0% 0% “
T
x
Load Factor | Off-Peak: 0.27 Off-Peak: 0.44
Peak: 1/ Off-Peak: 1.0 Peak: 0.43 Peak: 0.5 “ 0.26 0.4 “ 0.24 0.4 “
U, .
g Operatng CT?fp‘ Per Passenger $4.98 $4.23 “ $4.91 $4.22 “ $5.02 $4.08 “
g2
O%F
2 Cost Recovery | 20% 23% 28% “ 23% 25% “ 23% 25% “

metrobus
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Route 86

Measure | Standard Route Average Class Tier Average Grade
=
5 .
8 Number of Stops per Mile | 4.4 46 “
5 4-5
2
25
3 Circuity | 1.75 1.68 2.47
xQ
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
VQ. V(.
Passengers per Revenue Hour | 24.3 315 n 283 30.1 n 26.3 305 “
>
= .
5 Passengers per Revenue Mile | 20 26 “ 29 24 “ 19 24 “
g
unique Segment Ridership | 46% 32% “ 47% 56% “ 47% 56% “
On-Time Performance | 79% 2% 74% 60% 76% H 75% 78%
2
g Crowding | 5% 1% 206 “ 0% 1% “ 0% 0% “
T
x
Load Factor | Off-Peak: 0.37 Off-Peak: 0.44
Peak: 1/ Off-Peak: 1.0 Peak: 0.45 Peak: 0.5 “ 0-41 04 “ 0.38 0.4 “
" .
g Operatng CT?fp‘ i Passenger $4.90 $4.23 “ $4.22 $4.22 “ $4.54 $4.08 “
g2
0%
2 Cost Recovery | 20% 23% 28% “ 27% 25% “ 25% 25% “

metrobus
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Operational Analysis

Miles Allocation Hours Allocation

100% 100%

105,449

75% 75%

50% 50%

529,782

25% 25%

0% 0%

. Deadhead Miles . Revenue Miles

. Deadhead Hours . Revenue Hours

Service Change Summary

Route 83 - June 2020:

Weekday: No change; Saturday: No change; Sunday:
No change;

Route 86 - June 2020:

Weekday: PG Plaza detour; Saturday: PG Plaza detour;
Sunday: No change;

metrobus

Service Delivery (Monthly)

. Trips Trips Delivered
Route  Length (mies) Scheduled (Percentage)
83
86

Passenger Miles per Revenue Mile

v
8,1
Saturday 0 . .

125

Sunday e . .

Class/Tier System
o Average

Average
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LINE: 629 - College Park-Bethesda Limited ROUTE(S): J4

About the Line

Service Classification
Framework
Activity Tier
1

\ :
\, _ MONIGOMERY
VA colngy/

Overall Grade

Line n

(2]

D&NC] OF

COLUMBIA
r

¢

(Y] crevetand ré

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

Metrobus Regional Transit
“ @D College Park-Bethesda Limited Line m Metrorail Local Bus @
Metrobus x| Fairfax Connector Transit Center L
e T n
0 045 0.9 Miles \ Circulator 1 xx} Arlington Transit ege d
T EE3 RideOn —FE&— Loudoun County Transit M Exceeds M Meets
metrobus [ TheBus —EE§— DASH

Approaches [ Below [l Significantly Below

metrobus
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Line Benefit Score

Ridership
100
Out of 100 75
50
Population Served Network Value
Classification Average A
; . Population ) .
Line Focus: Served Ridership
Line Score: 54 5

Operating Statistics

U=U
Annual Operating Costs

@ Peak Vehicles
oe

Vehicle Type(s)

metrobus

Service Area Context (1/4 Mile, Survey Weekday Only)
00

Service Area
"' Population
eoe People of Service Area
"' Color
Population % Riders
Surveyed
Service Area
i/,.\ Low Income
(511 ] Household % Riders
Surveyed

Facilities/Amenities

Bus Stops

r‘ % Stops With
]ﬁl Shelters

% Stops With
Tg. Benches

% Stops With
= 9:00 Real-Time
Signs
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ﬁ'ﬁ Ridership

Annual J4 125,467
Ridership
0 50,000 100,000 150,000
TOLE(;ZSQ?;H Silver Spring, Bethesda, College Park-U of MD
Weekday Saturday Sunday

Average Daily 4,000

Ridership 3,000 o
R Class/Tier

Average 2,000 ® No Service No Service
1,000 713

System

J4a

Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
ENE A Peak oM Pk Direction: WEST EAST
) Peak 0.4 0.41
30 E Maximum Target: 1.2
]
2o Q Off-Peak 0.56
; Maximum Target: 1.0
Saturday
Maximum Target: 1.0

Sunday

Maximum Target: 1.0

&
P

metrobus
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Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)
A6 6 A g NN X e e M R R D R N g e

Saturday (by Hour)

Standard

J4

x 6 & A & g N X 0 2 e e R 9 R P PN g

No Service

Sunday (by Hour)

>
®
o
~»
e/
=
>
97
7

=)

@

™ % 6 A % Y N N RN - B

No Service

metrobus o AU LI RO A R
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Performance Report Card

EX College Park-Bethesda Limited

Weekday Saturday Sunday
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
5:20 AM -
> Span of Service | varies 9:28 AM; 3:24 - H - - - - - -
= PM - 7:44 PM
Qo
]
‘T
> Peak: 48.9/
z . . ) _ Peak: 17.4/ H ) i - ) ) -
Frequency of Service | varies Off-Peak: Off-Peak: 39
390.1
g Passengers per Revenue 20.3 336 H i ) . i i -
s Hour | 30
>
©
8 Passengers per Revenue 19 45 H ] i . ] ) -
a Mile | 4
On-Time Performance | 79% 58% 74% H - - - - - -
>
2 Crowding | 5% 0% 4% “ - - . - ; -
©
o
Load Factor | Off-Peak: 0.56 = Off-Peak: 0.39 n . . . . i -
Peak: 1.2 / Off-Peak: 1.0 Peak: 0.4 Peak: 0.54
" .
0 Operating Cost per n ) i - ) ) -
L2 Passenger Trip | $5 $5.87 HALT
82
OB
L Cost Recovery | 25% 21% 32% n - - - - - -
L

metrobus
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Route J4

Measure | Standard Route Average Class Tier Average Grade

Number of Stops per Mile |

s ; |

Availability

L5
39 Circuity | 1.75 1.15 1.28 “
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade | Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vg. vg.
Passengers per Revenue Hour | 20.3 33.6 R _ - -
> 30
= .
S Passengers per Revenue Mile | 1.9 45 H _ _ . _ . -
8
a : . .
Unique Segment Ridership | 0 0 . _ . -
10% 16% 13%
On-Time Performance | 79% 58% 74% H - = - - - -
2
E Crowding | 5% 0% 4% “ - = . - - -
)
[vd
Load Factor | Off-Peak: 0.56 = Off-Peak: 0.38 ) ) ) )
Peak: 1.2 / Off-Peak: 1.0 Peak: 0.4 Peak: 0.54
" .
2 Operating (_Sr?ist lp;g Passenger $5.87 $4.15 } _ . _ . -
7 & P
o=
O35
% Cost Recovery | 25% 21% 34% - - - - > -

metrobus
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Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Monthly)

100% 100% T ; : ;
- rips Trips Delivered
75% 75% Route  Length (miles)  gepedyed (Percentage)
50% 50%
J4
25% 25%
0% 0%
. Deadhead Miles . Revenue Miles . Deadhead Hours . Revenue Hours
Service Change Summary Passenger Miles per Revenue Mile
Route J4 - June 2020: . .
Weekday: No change; Saturday: No change; Sunday: ° -
No change; Weekday ’ -
Satu rd ay No Service
S un d ay No Service
Class/Tier System

EOE Average BN \verage

metrobus
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LINE: 103 - College Park-White Flint ROUTE(S): C8

About the Line

= T Service Classification
g /
l’ : // ’ 7 N
Tt T ) Framework
-
7 YN
A i Activity Tier
- // A ;
// 2
\ )
/ Overall Grade
/
7
et 7 Li
MONTGOMERY
] fie ~ A @ COUNTY | Ine
% o l .
D o
Gesenben
11)
= .
N @ | 15 ]
o
(27}
a \ '
5% DISTRIGT (
P OF COLUMBIA 414
v ‘,A %

FAIRFAX oy Y e

COUNTY e

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

Metrobus Regional Transit
“ @D College Park-White Flint Line m Metrorall Local Bus
Metrobus x| Fairfax Connector @ Transit Center
L 0.3 1 Miles ﬂh e Circulator — &3 Arlington Transit Legend
T EE3 RideOn —FE&— Loudoun County Transit M Exceeds M Meets
metrobus EE3— TheBus EE3— DASH Approaches [ Below [l Significantly Below

metrobus

358



Line Benefit Score

Ridership
100
Out of 100 75
50
Population Served Network Value
Classification Average A
; . Population ) .
Line Focus: Served Ridership
Line Score: 49 18

Operating Statistics

U=U
Annual Operating Costs

@ Peak Vehicles
oe

Vehicle Type(s)

metrobus

Service Area Context (1/4 Mile, Survey Weekday Only)
00

Service Area
"' Population
eoe People of Service Area
"' Color
Population % Riders
Surveyed
Service Area
i/,.\ Low Income
(511 ] Household % Riders
Surveyed

Facilities/Amenities

Bus Stops

r‘ % Stops With
]ﬁl Shelters

% Stops With
Tg. Benches

% Stops With
= 9:00 Real-Time
Signs
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ﬂ'ﬁ Ridership

Annual
Ridership

Top Transfer
Locations

Average Daily
Ridership

mgem Class/Tier

Average

System
= Average

3,000

2,000

1,000

Weekday

200,000

400,000

482,475

600,000

White Flint, Glenmont, College Park-U of MD

3,000

2,000

1,000

Average Trip Ridership and Maximum Load by Time Period

AM Early

AM Peak

Midday

PM Peak

Early Night

Saturday

B0+

metrobus

Saturday

+HEB7

c8

Vehicle Load Factor

Weekday

Direction:

Peak

Maximum Target: 1

Off-Peak

Maximum Target: 1.0

Saturday

Maximum Target: 1.0

Sunday

Maximum Target: 1.0

Sunday
No Service
EAST WEST
0.45 0.46
0.38 0.41
0.26 0.28
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Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)
) A ’{)’ P P N 9 o

6 © A & 9 N XD 2 e e R R P g

Saturday (by Hour)

C8

N

N AT (. . S N R

A e o RN R e e R 0 P

Sunday (by Hour)

C8

N T S T Y T N R T\ R SN N ST S S | SN - Y. N NS, RN

No Service

metrobus o AU LI RO A R
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Performance Report Card

College Park-White Flint

Weekday Saturday Sunday
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
Span of Service | varies 4:59 AM - - “ 5:50 AM - - “ - - -
2 P 10:14 PM 10:15 PM
=
]
S Peak: 30.1/
z . . ol Peak: 19.4/ H E . - -
Frequency of Service | varies Of;ggak. Off-Peak: 34 30.0 29.8
g‘ Passengers per Revenue 26.7 30.5 “ 17.7 28.9 n i i -
s Hour | 20
>
©
8 Passengers per Revenue 20 3.0 12 97 H ] ) -
a Mile | 2
On-Time Performance | 79% 65% 73% H 68% 76% H - - -
>
2 Crowding | 5% 1% 3% n 0% 3% n . . -
©
x
Load Factor | Off-Peak: 0.39 = Off-Peak: 0.44 n 0.27 0.41 n ) ) -
Peak: 1/ Off-Peak: 1.0 Peak: 0.45 Peak: 0.52
* .
® Operating Cost per n H ) ) -
= Q Passenger Trip | $5 $4.47 $4.44 $6.72 $4.73
82
(O
L Cost Recovery | 20% 27% 31% “ 18% 27% - - -
i

metrobus
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Route C8

Measure | Standard Route Average Class Tier Average Grade
2
5 .
3 Number of Stops per Mile | 4 45 n
3 4-5
<
L5
3 Circuity | 1.75 1.39 1.47 “
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vg. vg.
Passengers per Revenue Hour | 26.7 305 n 17.7 28.9 ) )
> 20
= .
3 Passengers per Revenue Mile | 20 3.0 12 57 H i i
8
o Unique SegTS(;Ot Ridership | 44% 16% “ 68% 35% “ _ _
On-Time Performance | 79% 65% 73% H 68% 76% H - -
2
% Crowding | 5% 1% 2% “ 0% 3% “ - -
T
o
Load Factor | Off-Peak: 0.39 = Off-Peak: 0.42 0.27 0.42 ) )
Peak: 1/ Off-Peak: 1.0 Peak: 0.45 Peak: 0.52 ' '
" .
2 Operating (_Sro_st per Passenger $4.47 $4.44 “ $6.72 $4.73 H - =
o c rip | $5
wn O
o2
O3
ﬁ Cost Recovery | 20% 27% 30% “ 18% 26% - -

metrobus
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Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Monthly)

100% 100%

- Trips Trips Delivered
75% 75% Route  Length (miles)  gepedyed (Percentage)
50% 358,971 50%
C8
25% 25%
0% 0%
Service Change Summary Passenger Miles per Revenue Mile
Route C8 - June 2020: . N
Weekday: No change; Saturday: No change; Sunday:
No change; Weekday ’ -
Saturday . i
S un d ay No Service

Class/Tier System

WO Average Average

metrobus
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LINE: 143 - Columbia Pike- Pentagon City ROUTE(S): 16G, 16H

About the Line

Service Classification

Framework
Activity Tier
. Overall Grade
%
N\ B
\\ ARLINGTON )
8 COUNTY |_| ne
B \ Crystal City,
>
FAIRFA
COUN
_\ /
— ) D ALEXANDRIA
<\ ALEXANDRIA \/\\ "" \ iy
< ciry \ e \\ A .‘
2y S I f
e X ] ao
/ Q | &
WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT
Metrobus Regional Transit
‘) @D Columbia Pike- Pentagon City Line m Metrorall Local Bus
Metrobus x| Fairfax Connector @ Transit Center
¢ 078080 Mike v Circulator — EE3 — Arlington Transit Legend
T EE3 RideOn —FE&— Loudoun County Transit M Exceeds M Meets
metrobus EE3— TheBus EE3— DASH Approaches [ Below [l Significantly Below

metrobus
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Line Benefit Score

Ridership
100
Out of 100 75
50
Population Served Network Value
Classification Average A
; . Population ) .
Line Focus: Served Ridership
Line Score: 39 34

Operating Statistics

U=U
Annual Operating Costs

@ Peak Vehicles
oe

Vehicle Type(s)

metrobus

Service Area Context (1/4 Mile, Survey Weekday Only)
00

Service Area
"' Population
eoe People of Service Area
"' Color
Population % Riders
Surveyed
Service Area
i/,.\ Low Income
(511 ] Household % Riders
Surveyed

Facilities/Amenities

Bus Stops

r‘ % Stops With
]ﬁl Shelters

% Stops With
Tg. Benches

% Stops With
= 9:00 Real-Time
Signs
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—
ﬁ'ﬁ Ridership

Annual
0 200,000 400,000 600,000
Top Transfer .
. Pen n Ci
Locations entagon City
Weekday Saturday Sunday
H 3,000 2,500
Average Daily 4,000
RldeI’Shlp 3,000 o P 5 000 Py ® 2,000 ° °
mmgem Class/Tier 2,217 et ' +@2s 1450 1,500 +@b5 1450
Average 2,000 1,000
1,000 1,000 ‘
System ’ 500
= Average o
0 0
186G 16H 16G 16H 16G 16H
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
o AM Early | AM Peak Midday PM Peak | Early Night Late Night Saturday ] Sunday Dlrectlon EAST WEST
>
@ ~ Peak 0.36 0.39
E Maximum Target: 1.2
(o))
o Off-Peak 0.3 0.32
; Maximum Target: 1.0
Saturday 0.34 0.36
Maximum Target: 1.0
M Sunday 0.28 0.31

Maximum Target: 1.0

metrobus
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Span and Frequency

Does Not Meet
Standard

No Service

=12

Frequency
(Minutes)

Weekday (by Hour)

Standard

16H

Saturday (by Hour)

Standard

16H
16G

Sunday (by Hour)

Standard

16H
16G

FY 2020 ANNUAL LINE PERFORMANCE REPORT

metrobus

368



e ————

Performance Report Card

B! Columbia Pike- Pentagon City

Weekday Saturday Sunday ‘
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
Span of Service | varies 4:52 AM - - “ 5:36 AM - - “ 5:37 AM - - “
2 P 11:24 PM 11:21 PM 11:22 PM
=
<
T
> Peak: 9.2/ .
< Frequency of Service | varies Off-Peak: g?féléé;;ﬁfs/g “ 19.5 25.4 H 19.5 29.4 ﬂ
15.1 '
= Passengers per Revenue 35.8 33.6 “ 34.0 27.3 “ 28.0 27.1
s Hour | 30
>
©
S Passengers per Revenue 4.0 45 ﬂ 42 33 ﬂ 3.4 57
a Mile | 4
On-Time Performance | 79% 91% 74% “ 92% 76% “ 91% 79% “
>
2 Crowding | 5% 0% 4% “ 0% 3% “ 0% 1% “
T
o
Load Factor | Off-Peak: 0.31 = Off-Peak: 0.39 “ 0.35 0.36 “ 0.3 0.35 “
Peak: 1.2 / Off-Peak: 1.0 Peak: 0.38 Peak: 0.54
o .
® Operating Cost per “ “ “
_ % Passenger Trip | $5 $3.33 $4.15 $3.51 $5.07 $4.26 $5.11
é’ >
(&)
RS Cost Recovery | 25% 39% 32% “ 37% 27% “ 31% 26% “
1]

metrobus
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Route 16G

Measure | Standard Route Average Class Tier Average Grade
2
5 .
8 Number of Stops per Mile | 5 5 “
T 4-5
Z
25
3 Circuity | 1.75 1.48 1.28 “
xQ
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vQ. vQ.
Passengers per Revenue Hour | 34.2 336 n 31.0 27.3 25.8 27.1
>
§ Passengers per Revenue Mile | 4.1 45 4.1 33 34 32
g
o . . .
unique Segment Ridership | 15% 13% “ 16% 23% “ 20% 25% “
On-Time Performance | 79% 94% 74% u 94% 76% u 94% 79% n
2
g Crowding | 5% 0% 4% “ 0% 3% “ 0% 204 “
T
ad
Load Factor | Off-Peak: 0.29 Off-Peak: 0.38
Peak: 1.2 / Off-Peak: 1.0 Peak:035  Peak: 0.54 “ 0.32 0.36 “ 0.27 0.35 “
" .
g Operatng CT?fpt Pes Passenger $3.49 $4.15 “ $3.85 $5.07 “ $4.63 $5.11
g2
0%
% Cost Recovery | 25% 38% 34% “ 34% 26% “ 28% 26% “

metrobus
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Route 16H

Measure | Standard Route Average Class Tier Average Grade
2
E .
3 Number of Stops per Mile | 46 5 n
g 4-5
2
25
3 Circuity | 1.75 1.42 1.28 “
xQ
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vQ. vQ.
Passengers per Revenue Hour | 37.6 336 n 37.4 27.3 n 305 27.1
>
§ Passengers peLRevenue Mile | 39 45 4.3 33 3.4 32
g
o . . .
vnique Segment Ridership | 7% 13% 10% 23% 10% 25%
On-Time Performance | 79% 88% 74% u 89% 76% u 89% 79% n
2
g Crowding | 5% 1% 4% “ 0% 3% “ 0% 2% “
T
ad
Load Factor | Off-Peak: 0.33  Off-Peak: 0.38
Peak: 1.2 / Off-Peak: 1.0 Peak: 0.4 Peak: 0.54 “ 0.38 0.36 “ 0.32 0.35 “
" .
g Operatng CT?fpt Pes Passenger $3.18 $4.15 “ $3.19 $5.07 “ $3.91 $5.11 “
g2
03
£ Cost Recovery | 25% 41% 34% “ 41% 26% “ 33% 26% “

metrobus
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Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Monthly)
100% 100% . Trips Trips Delivered
75% 75% Route  Length (miles)  gopeyjeg (Percentage)
S0% 347,030 S0% 16G
25% 25%
0% 0% 16H
Service Change Summary Passenger Miles per Revenue Mile
Route 16G - June 2020: . " .
Weekday: No change; Saturday: No change; Sunday: ° -
o GheE: Weekday . . .
ROUte 16H = \June 2020 o 1866 16H

Weekday: No change; Saturday: No change; Sunday:

No change; 10 8.32
Saturday s . .
S

Class/Tier System
EOE Average BN \verage

metrobus
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LINE: 142 - Columbia Pike ROUTE(S): 16A, 16C, 16E

About the Line

) Service Classification
k2,
g LT e
\ \ o Framework
@ = L oupont Crcle
: i e G e Activity Tier
o ; R P ot
{462 > ol - Gatery PLCHETRICN 00 station
o L. o | 1
CID g ,E commons [T
@ oot G . Overall Grade
m DUnn Loring Merriield \ i. JUNUa sSsuare_ GMY,
\\ / TARLINGTON \w
G COUNTY i
Ny @ Q Line
i
% ~
Fion) FAIRFAX N
COUNTY ,
-
WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT
Metrobus Regional Transit
‘) @D Columbia Pike Line m Metrorall Local Bus
Metrobus 10 Fairfax Connector @ Transit Center
) 05 1 Miles -ﬂ%— emiElen Circulator 1 xx} Arlington Transit Legend
- RideOn B8 Loudoun County Transit M Exceeds M Meets
metrobus EE3— TheBus EE3— DASH Approaches [ Below [l Significantly Below

metrobus
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Line Benefit Score

Ridership
100
Out of 100 75
50
Population Served Network Value
Classification Average A
; . Population ) .
Line Focus: Served Ridership
Line Score: 66

37

Operating Statistics

U=U
Annual Operating Costs

@ Peak Vehicles
oe

Vehicle Type(s)

metrobus

Service Area Context (1/4 Mile, Survey Weekday Only)

R Service Area
"' Population
00 People of
"' Color
Population
i/,.\ Low Income
(511 ] Household

Facilities/Amenities

Bus Stops

% Stops With
]ﬁl Shelters

% Stops With
Tg. Benches

% Stops With
Real-Time
Signs

Service Area

% Riders
Surveyed

Service Area

% Riders
Surveyed

374
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ﬂ'ﬁ Ridership
16E . 44,857

Ridership
16A 502,515
0 200,000 400,000 600,000
Top Transfer . . .
plra Pentagon, Smithsonian, Pentagon City
Locations
Weekday Saturday Sunday
: 3,000 2,500
Average Daily 4.000
. . 2,000
Ridership 3.000 T s 0] P oo T HEBT @ ® e ® ® ®
Cl ITi !
—— e 200 . 5 g
System ’ 250 318 500 255
g
Average 0 — L o —
16E 16E 16A 16C 16E
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
AM Early || AM Peak Midday PM Peak | Early Night | | Late Night Saturday ] Sunday Dwec‘“on EAST WEST
>
. 3 _ Peak 0.51 0.48
E Maximum Target: 1.2
, ]
2 Off-Peak 0.33 0.31
] ; Maximum Target: 1.0
f Saturday 0.32 0.32
Maximum Target: 1.0
FE S S AR A Sunday 0.34 0.31

Maximum Target: 1.0

metrobus
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Span and Frequency

Does Not Meet
Standard

No Service

=12

Frequency
(Minutes)

Weekday (by Hour)

Standard

Saturday (by Hour)

Standard

16E
16C
16A

Sunday (by Hour)

Standard

16E
16C
16A

376

FY 2020 ANNUAL LINE PERFORMANCE REPORT
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Performance Report Card

Columbia Pike

Weekday Saturday Sunday ‘
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
Span of Service | varies 4:27 AM - - “ 5:06 AM - “ 6:00 AM - - “
2 P 1:19 AM 3:48 AM 1:18 AM
=
©
g Peak: 19.0/
z . . ol Peak: 17.4/ H H
Frequency of Service | varies Of;g’(;ak. Off-Peak: 39 31.4 25.4 43.2 29.4
>
£ Passengers per Revenue 26.5 33.6 23.8 27.3 H 24.3 27.1
s Hour | 30
>
©
S Passengers per Revenue 27 45 H 23 33 H 2.4 57 H
a Mile | 4
On-Time Performance | 79% 87% 74% “ 89% 76% “ 89% 79% “
>
2 Crowding | 5% 0% 4% “ 0% 3% “ 0% 1% “
T
o
Load Factor | Off-Peak: 0.32 = Off-Peak: 0.39 “ 0.32 0.36 “ 0.33 0.35 “
Peak: 1.2 / Off-Peak: 1.0 Peak: 0.5 Peak: 0.54
o .
® Operating Cost per n n
R Passenger Trip | $5 $4.50 $4.15 $5.02 $5.07 $4.90 $5.11
82
O35
RS Cost Recovery | 25% 29% 32% “ 26% 27% B 27% 26% B
1]

metrobus
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Route 16A

Measure | Standard Route Average Class Tier Average Grade
2
5 .
3 Number of Stops per Mile | 37 5 H
g 4-5
Z
25
3 Circuity | 1.75 1.22 1.28 “
xQ
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vQ. vQ.
Passengers pe;g‘evenue Hour | 30.1 33.6 27.3 27.3 32.9 27.1
>
§ Passengers per Revenue Mile | 29 45 H o5 33 H 28 3.2 H
g
o . . .
unique Segment Ridership | 0% 13% H 24% 23% “ 27% 25% “
On-Time Performance | 79% 89% 74% u 92% 76% u 89% 79% n
2
g Crowding | 5% 1% 4% “ 0% 3% “ 0% 2% “
T
x
Load Factor | Off-Peak: 0.4 = Off-Peak: 0.38
Peak: 1.2 / Off-Peak: 1.0 Peak: 0.56 Peak: 0.54 “ 0.38 0.36 “ 0.46 0.35 “
" .
g Operatng CT?fp‘ Pes Passenger $3.96 $4.15 “ $4.38 $5.07 “ $3.63 $5.11 “
g2
0%
% Cost Recovery | 25% 33% 34% “ 30% 26% “ 36% 26% “

metrobus
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Route 16C

Measure | Standard Route Average Class Tier Average Grade
=
5 .
3 Number of Stops per Mile | o5 5 H
g 4-5
2
25
3 Circuity | 1.75 1.66 1.28
xQ
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vQ. vQ.
Passengers per Revenue Hour | 26.2 336 23.9 27.3 H 21.1 27.1 H
>
§ Passengers per Revenue Mile | 29 45 H 28 33 H 25 3.2 H
g
o Unique SegTS(;Ot Ridership | 3% 13% H 0% 23% H 0% 25% H
On-Time Performance | 79% 86% 74% u 90% 76% u 91% 79% n
2
g Crowding | 5% 0% 4% “ 0% 3% “ 0% 204 “
T
ad
Load Factor | Off-Peak: 0.29 Off-Peak: 0.38
Peak: 1.2 / Off-Peak: 1.0 Peak: 046  Peak: 054 “ 0.29 0.36 “ 0.27 0.35 “
" .
g Operatng CT?fpt Pes Passenger $4.55 $4.15 $4.99 $5.07 $5.64 $5.11
g2
03
£ Cost Recovery | 25% 29% 34% “ 26% 26% 23% 26%

metrobus
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Route 16E

Measure | Standard Route Average Class Tier Average Grade
=
z .
3 Number of Stops per Mile | 33 5 H
g 4-5
E
25
3 Circuity | 1.75 1.68 1.28 B
xaAQ
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
e vd.
Passengers per Revenue Hour | 13.4 33.6 H 13.4 273 H 16.0 27.1 H
>
‘§ Passengers per Revenue Mile | 10 45 H 11 33 H 13 32 H
g
a Unique SegTS(;Ot Ridership | 0% 13% H 1% 239 H 206 2504 H
On-Time Performance | 79% 82% 74% B 81% 76% B 81% 79% B
2
i= Crowding | 5% 1% 4% “ 0% 3% “ 0% 2% “
£ Loa