Coéng Bao Dieu Tran Coéng
Cuc quan li Giao Théng Trung Chuyén vuing D6 Thi Hoa Thinh Bén

Van kién B12-03: Pé Xuat Thay Déi Dich Vu Xe Buyt

Muc dich

Céng bao nam budi diéu tran céng sé dwoc to chirc tai Cuc quan li Giao Théng Trung
Chuyén vung D6 Thi Hoa Thinh Bon vé van kién néu trén nhw sau:

Budi Biéu Tran S6 576

Th Hai ngay 22 thang Mw&i, nam 2012
Ban Phat Trién Céng Bdng va Nha &

1800 Dai L6 Martin Luther King, Béng Nam
Hoa Thinh Bén

Budi biéu Tran Sé 578
Th& Hai ngay 29 thang Muw¢i, nam 2012
Thw vién New Carrollton
7414 Puong Riverdale
New Carrollton, MD

Budi Diéu Tran S6 580

Th& Ba ngay 30 thang Mw¢&i, nam 2012
Thw vién khu Lamond-Riggs

5401 Dai L6 South Dakota, Déng Béc
Hoa Thinh Bén

Budi Diéu Tran Sé 577
Th& Tw ngay 24 thang Mu¢i, nam 2012

Thw vién Shirlington
4200 Dai 16 Campbell
Arlington, VA

Budi Diéu Tran Sé 579

Th& Hai ngay 29 thang Mw&i, nam 2012
Mary Ellen Henderson

Phong an trwdng cép 2

7130 Leesburg Pike

Falls Church, VA

Tai cac dja diém: Tiép don ltc 6 gior chiéu — Piéu tran luc 6 rwéi chiéu.

Xin Iwu y cac ngay trén phu thuéc vao chinh sach hay bé héi hop do diéu kién thei tiét caa tirng

dia diém.

Tét ca cac dia diém diéu tran déu c6 16i vao cho xe 18n. Ca nhan nao can tro gitp dac biét
nhw ngdn ngl ky hiéu hodc cac thu xép khac dé téi diéu tran, hodc can cac tai liéu nay dwdi
céac hinh thirc khac xin vui long lién hé cé Danise Pefia tai s6 202-962-2511 ho&c sb cho
ngwdi khiém thinh 202-638-3780 ngay dé Metro c6 thé thu xép kip thei. Dé xin hé tro' ngdn
ngl, nhw thdong dich, xin vui long goi 202-962-1082.

Dé biét thém thong tin xin vui long ghé trang www.wmata.com/hearings




HUONG DAN DANG KY PHAT BIEU — Moi td chirc hodc ca nhan mudn phat biéu vé van kién
sé déu co6 co hdi dwa ra quan diém va cac y kién dong gop va cac dé xuat khac. Dé lap danh
sach cac nhan chirng, cac ca nhan va dai dién cac t6 chirc mudn phat biéu diéu tran phai gui
thw yéu ciu cé ghi rd ho tén va té chirc trwc thudc néu cé téi hom thu speak@wmata.com.
Hoac ciing c6 thé givi bwu dién téi van Phong Thu Ky, Cuc quan |i Giao Théng Trung Chuyén
vung B6 Thi Hoa Thinh DPén, 600 Fifth Street, NW, Washington, D.C. 20001. Hoac qui vi cling
c6 thé fax t&i sb 202-962-1133. Méi |4 thw xin vui Iong chi ghi danh cho 1 ngwdi. Chung t6i sé
khéng ch&p nhan danh sach nguwoi phat biéu. Xin lwu y réng théng tin nay sé dwoc cdng bd dai
chung theo chinh sach Truy Cap H6 So Pai Chung (PARP) ciia WMATA. The PARP cé trén
mang ctia WMATA tai wmata.com/about_metro/public_rr.cfm tai dwérng dan ghi “Legal Affairs”
(cac van dé phap ly). Céng chirc sé dwoc phat biéu trwdc va mbi cdng chire dwoc phép phat
biéu trong ndm phat. Céac thanh phan khac sé phat biéu sau va méi ngudi sé cé ba phut phat
biéu. Tho&i gian thira khdng dwoc nhuong lai cho ngudi khac.

HUONG DAN NOP BAI PHAT BIEU VIET - Bai phat biéu viét va cac bang biéu minh hoa phai
nhan duoc trwdc 5 gior chiéu thir Hai ngay mung 5 thang Mwoi Mot ndam 2012 tai hom thw
writtentestimony@wmata.com. Hoac ciing c6 thé givi bwu dién t&i Van Phong Thuw Ky, Cuc
quan li Giao Théng Trung Chuyén vung D6 Thi Hoa Thinh Bén, 600 Fifth Street, NW,
Washington, D.C. 20001. Hod&c c6 thé fax t¢i sb 202 962-1133. Xin vui ldng ghi chi sé van
kién B12-03 trong thw tr. Moi théng tin ca nhan nhw tén, dia chi email, dia chi, hoac sé dién
thoai qui vi cung cap sé cé thé dwoc cong bd dai chung theo chinh sach Truy Cap H6 So Pai
Chung (PARP) cia WMATA c6 trén dwdng link néu trén.

SO LUQC NGUYEN NHAN - Vung Hoa Thinh Bén luén ndm trong danh sach ba vung ding
dau vé tac nghén giao théng ctia cd nwdc. Cac dw an phat trién kinh té, stra dwéng va phat
trién ha tang cho khach bd hanh va xe dap lam gia téng tac nghén giao théng, 1am anh hwéng
téi hoat ddng va gi& chay cla xe buyt.

Ngoai ra, nhu cau xe buyt cang gia tang do thay doi dia diém lam viéc, cac khu dan cw ngay
mot phat trién, va cac dy an xay dwng maoi.

Dé phuc vu khach hang cé hiéu qua hon, Metrobus ciing phai thay ddi dich vu. Dung qui ngan
sach hién cé, muc tiéu cliia chung t6i la toi da hda hiéu qua cua dich vu xe buyt, nang mirc dap
trng cutia dich vu Ién cho phu hgp véi nhu cau.

Ban Giam Déc Diéu Hanh ctia Metro 1ap ra cac chi tiéu danh gia hiéu qua cta dich vu xe buyt
nhw sau:
e  S6 nguwoi di trung binh mdi ngay
Sb khach méi chuyén
Sb khach méi dam
Tién tro gitp cho méi khach hang
Thu hdi chi phi



DE XUAT - Vé tbng thé, cac thay ddi clia dich vu xe buyt trong dé& xuat nay la nham tang hiéu
qua cla dich vu bang cach loai bé cac chuyén xe rat it ngwdi di; kéo dai thém mét chat khoang
cach gitra cac chuyén xe trén cac tuyén dwdng xe khéng di khach; loai bd cac chuyén xe hodc
cac phan khuc cta tuyén dwérng ma da co cac tuyén xe khac chay; divng hoat déng céac tuyén
dwdng khong dat du chi tiéu danh gia.

Chi phi tiét kiém dworc tir viéc cat gidm cac dich vu khong co hiéu qua sé dugc dung dé tang
cwdng cac tuyén dworng déng nguoi, va tang tan suét xe cho cac tuyén dudng thuwdng xuyén
chay tré so vai lich trinh, tang chuyén ngoai gi®» cao diém & cac vung ddng khach; va chinh lai
tuyén dworng dé théng subdt dich vu.

Céc tuyén dwdng can phai hoan thién dich vu xe buyt theo dé xuét la:

Hoa Thinh Pén

A5  Chinh lai tuyén A5 qua phb South Capitol

A9  Chinh lai tuyén tir phé South Capitol t&i Dai 16 Martin Luther King, Jr. va cau phd
11. Kéo dai t&¢i quang trwong McPherson va chuyén qua dich vu MetroExtra han
ché bén dung.

D4 Kéo dai t&i phao dai Fort Totten

H6 Chinh lai tuyén & phao dai Fort Lincoln

W4  Tang tan suét xe chay trong gi® hanh chinh Ién 22 phat mét chuyén.

B8 Chinh lai tuyén & phao dai Fort Lincoln va gitra phao dai Fort Lincoln v&i Tram dai

16 R.I

79 B sung dich vu th&r Bay véi tAn sut 12 phat mot chuyén

Maryland
K6 Chinh lich chay
R3  Tang thém moét chuyén tbi chay vé huéng bac
T18 Giam thoi gian gitra cac chuyén trong gio hanh chinh va gid cao diém.

Virginia
7A,F Chinh lai tuyén 7F céac ngay trong tuan va th&r Bay qua buwong Braddock va N.
Hampton Drive; thém chuyén trén tuyén 7A,F ngoai gi& cao diém va
dich vu cudi tuan.
1C  Chinh lai tuyén t&i dwdng Random Hills; kéo dai t&i dworng West Ox.
2A,B Chia thanh hai tuyén: 2A chay tat ca cac ngay tir Ballston t¢i Dunn Loring, 2B
chay tat c& cac ngay trong tuan va thr bay tlr Dunn Loring t¢i dwérng West Ox
qua Fair Oaks Mall, va vung Trung Tam Chinh Phu (the Government Center).
3T Kéo dai t&i Seven Corners qua Phd West Broad, Washington, tram East Falls
Church, va dai |6 Roosevelt.
15M  Chinh lai tuyén qua tram Vienna
23A,C Chia thanh 2 tuyén trong gi® cao diém: 23T (dau phia bac) tir Shirlington t&i
trung tdm Tysons Corner qua tram McLean (dwdng Bac*); 23B (dau phia nam)
tr Ballston t&i Crystal City. Gi®& chay tv Crystal City phdi hop véi dich vu



chuyén tiép Crystal City-Potomac Yard. Chay tuyen 23A gilra Tysons Corner
Center va Crystal City ngoai gi¢» cao diém va cubi tuan.

Céc dé xuét diéu chinh dich vu khéng lam tang chi phi van hanh ciing nhu téng sé dau xe cla
dich vu xe buyt. Cac thay,déi nay dy tinh sé giup xe buyt chay dung lich trinh hon va lam khach
hang hai Iong hon, tang s6 khach hang, va tang hiéu qua phuc hoi chi phi.

Ti lé ctia khach hang sé thay sy cai thién so v&i khach hang s dung dich vu khéng hiéu qua 1a

gan bang 15-1. Clr mbi khach hang cé thé khéng hai long thi c6 15 khach hang sé thay dich vu
dwoc cai thién.

* Cac thay doéi nay sé thwc hién khi tau dién chay trén tuyén Bac giai doan | t&i dai 16
Wiehle.

Dé xuét cu thé trong van kién diéu tran cong nhu sau:

Hoa Thinh Pén

X N X e Ngéy
Tuyén Budng bé Xuat Higu Lirc
A45 | Anacostia-Fort Drum Clr‘unh lai f[gyen’A5 qua p.hAo South Capitol, rat ngan tuyén A4 XUan

gid cao diém sang va chiéu. 2013
, Chinh lai tuyén tir phé South Capitol t&i Dai 16 Martin Luther Xuan
A9 phd South Capitol King, Jr. va cau pho 11. Keo dai t¢i McPherson Square. 2013
Chuyén sang dich vu MetroExtra han ché bén dirng
Chinh lai tuyén & Fort Lincoln t&i trung tdm mua sam Dakota .
B8,9 | Xe Fort Lincoln Crossing va gitra Fort Lincoln va tram dai 16 Rhode Island qua Xuan
dwdng Bladensburg va dai 16 Montana. Bé tuyén BO. 2013
. . > A by . A A X 3
D3 Ivy City-Dupont Circle | Bo tuyén nay; dich vu thay thé: tuyén D4, D8, D6. 28?3
Kéo dai t¢i Fort Totten qua dai 16 West Virginia, ph6,18 NE, dai XUAn
D4 Ivy City-Franklin 16 South Dakota, dwong Sargent, dai 16 Eastern, pho Kennedy, 2013
Square Nicholson, va dwdng Riggs. Bé doan phd 16 va dai 16 New
York.
Bo tuyén E3 va E4. Cat tuyén E2 gitra Fort Totten va vy City, Xuan
E2 3.4 Buong Military-Xuyén | khong thay déj tuyén E2 doan tw Friendship Heights va Fort 2013
=77 | thanh pho Totten. D& xuét kéo dai tuyén D4 dé thay thé E2, E3, va E4
gilra Fort Totten, Riggs Park va Ivy City.
> . X > . L, . z X ~
H6 Brooklva-Fort Totten Chlnh_lal tuyén & Fort Lincoln t&i khu mua sam Dakota uan
Crossing. 2013
A ] Cét doan chay sang Maryland clia tuyén; va bd sung thém Xuan
wa | Dailo Deanwood chuyén xe trong gio hanh chinh trong DC Ién thanh 22 phat 2013
Alabama X P
moi chuyeén.




Cét doan Jasper/quinson/Brucq va Elvans Road khéi dwdng
Stanton sau 8 gio toi; giam chuyén ttr 30 phdt thanh 40 phat
moi chuyén sau 8 gio toi.

Poan Garfield-
Anacostia

Xuan

we.8 2013




MARYLAND

Je . X e Ngay
Tuyén BPudng bé Xuat e e
B24,25 | Bowie - Belair Thay tuyén F13 béng B24, 25 trén dwérng Whitfield Chapel. )2(8?2

Chinh lai tuyén F1, 2 qua Cooper Lane va dwong Old A

F1 2 DPudna Chillum Landover Road vao cac ngay trong tuan. Chinh lai tuyen toi Xuan

’ 9 tram Deanwood thay vi t¢i tram Cheverly moi ngay dé thay thé 2013
tuyén W4,
Cheverly — Cong vién

F12, thwong mai N £ i N . . £ . Xuan

F13 Washington, tring voi Bo tuyén F13; thay bang dich vu cua cac tuyén khac. 2013
tuyén F12
Cbng vién thwong

F16,18 | mai Washington - Lap khac mai Cong vién thwong mai Washington — Springdale Xuan

va F12 | Springdale tring voi — tram New Carrollton. 2013
tuyén F12

Dé Xuét #1: Bo tuyén F13 va thay cac khuc duwong khong bi
trung 1ap bang cac tuyén khac. (Coi tuyén B24,25vaF1,2 & Xuan
trén) 2013

F13 t(f]he"e”y - COng vién | 52 x At #2: Chinh tuyén duong F13 dé thay tuyén W4. Tuyén
chvr?_g Ta' F13 sé chay cua vong tr dwong Landover t&i nam dai 16

ashington Cheverly t¢i tram Cheverly. Kéo dai tuyén dwong qua phia tay
doc theo pho Arbor va dwdng Tuxedo tdi phia bacdai 16
Kenilworth t&i phia ddong quang triwong Pepsi dé ndi tuyén hién
tai tir Trung tdm Bénh vién Prince George.

K6 Dai 16 New Chinh gi® chay ngoai gi® cao diém cac ngay trong tuan cho Xuan
Hampshire - Maryland | phu hop véi diéu kién giao thong. 2013
Greenbelt — Trung 2 R PO ¢ e Xuan

R3 tam mua sim P. G. B sung mét chuyén vé hwéng bac budi toi. 2013

T18 DBuwéng Annapolis Tang cwdng xe gid cao diém va trong gid hanh chinh. )2(8?2

Wa Deanwood — dai 16 B phan khic Maryland. Thay bang céc tuyén khac & Xuan
Alabama Maryland, coi tuyén F1,2 & trén. 2013

B cac chuyén thir bay, va bé ngay 1& néu thir bay da co DAU N

Z2 Colesville - Ashton chuyén chay. Tuyén Z2 la tuyén xe buyt clia Ride On. bay la e%?gm

xe buyt clla quan Montgomery.




VIRGINIA

Tuyén Puong Dé Xuat Ngay Hiéu
Lwc
7AE,FY | Lincolnia Bac 1) Chinh lai tuyén 7F cac ngay trong tuan va th&» Bay qua
Fairlington Braddock Rd. va N. Hampton Dr. (Stonegate); 2) C4t bét tuyén | thang Sau
7AF tir Landmark t&i Lincolnia; 3) diéu chinh gi& chay cta 2013
tuyén 7A,F ngoai gid cao diém va cudi tudn; 4) B mot sd
chuyén ngén cla tuyén 7Y gitra Pentagon va trung tam thanh
phd.
8S-Z Foxchase — thung Tai co cu tuyén dudng (chinh lai tuyén 8W, bo tuyén 8X), didu | thang Sau
IGing Seminary chinh gi¢ xe chay 2013
16F Columbia Pike- Bé&t chuyén ngan gitra Pentagon va trung tdm thanh phd xudng
Federal Triangle 20-30 phat méi chuyén. thang Sau
MetroExtra 2013
29K, N Alexandria-Fairfax Céat bot chuyén tir GMU/ thanh phd Fairfax téi Fairfax Circle; thang Sau
chinh gi® xe chay cac ngay trong tuan va thir Bay. 2013
1C
bPuong Fair Oaks-Dunn Chinh lai tuyén phia tay dé chay qua dworng Random Hills; kéo | thang
Bac* Loring dai t&éi dwdng West Ox Muw&i Hai
2013/ M&
duwong
Bac
2AB,C,G Tai co cau dé chia thanh 2 duwdng: 2A—Chay ca ngay
Dai 16 Washington Ballston-Dunn Loring. 2B-- cac ngay trong tuan va th&r Bay
Buong Dunn Loring- dwdng West Ox qua Fair Oaks Mall, tuyén phia thang
Bac* tay chay t&i vang Trung Tam Chinh Phi (Government Center). | Mwoi Hai
Bé tuyén 2C (thay bang xe buyt Fairfax Connector 401/402 2013/ M&
gitka Dunn Loring va Tysons Corner). dwong
Bac
2T
Puong | Tysons Corner- Chinh lai tuyén phia bac dé t¢i Westpark Drive, International thang
Bac* Dunn Loring Drive, va dai l6Tysons; bén cudi dirng & tram Tysons Corner Muw&i Hai
(Pwong Bac). 2013/ M&
dwong
Bac
3A-E thang
BPudng Lee Highway Chinh lai tuyén phia tay tram East Falls Church Mu&i Hai
Bac* 2013/ M&
duwong
Bac
3T
bPuong Pimmit Hills Kéo dai t&i Seven Corners thang
Bac* Muw¢&i Hai
2013/ M&
dwong
Bac
15K,L
BPudng DPudng Chain Bridge | Chinh lai tuyén phia tay t&i tram East Falls Church qua phd thang




Bac* Westmoreland Muwoi Hai
2013/ M&

dwong
Bac




15M

bPbudng | Dai hoc George Chinh lai tuyén qua tram Vienna; terminate at Tysons Corner thang
Bac* Mason -Tysons Station Muw&i Hai
Corner 2013/ M@
duwong
Bac
1) Tai co cau dich vu xe buyt & Arlington (chia ra thanh hai
23A-C McLean-thanh phd | tuyén trong gi¢» cao diém): 23T (phia bac) chay tuyén
Crystal Shirlington-Tysons Corner Center qua tram McLean (duwdng thang
bPuong Bac*); 23B (phia nam) Ballston-Crystal City. Diéu chinh gi& xe | Mwoi Hai
Bac* chay & Crystal City. 2) Bé tuyén 23C (phan khic McLean- 2013/ M@
Langley sé duoc thay bang tuyén méi 724 cla Fairfax dudng
Connector). 3) Ngoai gi& cao diém va cudi tuan: tuyén 23A Bac
gitra Tysons Corner Center va Crystal City.
24T
Puong | McLean Hamlet- B tuyén nay. Sé dwoc thay thé bang tuyén 15K L va tuyén thang
Bac* East Falls Church m&i 724 cua Fairfax Connector. Muw¢&i Hai
2013/ M&
dwong
Bac
28A
BPuong Leesburg Pike Chinh lai tuyén & Tysons Corner Center t&i tram Tysons thang
Bac* Corner Muw&i Hai
2013/ M&
dwong
Bac
28T
Puong | Tysons Corner-West | Bé tuyén nay. Sé& dwoc thay thé bang tuyén 28A, X va tuyén thang
Bac* Falls Church chay quanh khu Tysons clia Fairfax Connector. Muw&i Hai
2013/ M&
dwong
Bac
28X
BPudng Tuyén dac biét Chinh lai tuyén Tysons t&i tram Tysons Corner thang
Bac* Leesburg Pike Mu&i Hai
2013/ M&
dwong
Bac

* C4c thay dbi nay sé dworc thi hanh khi tau dién ngdm dwdng Bac sé hoat déng trong giai doan

| toi dai 16 Wiehle.




