Tiép tuc cat giam dich vu
Metrorall

VIDEO: Thong cao Bao chi ctia Metro - 22 Thang 10, 2021

Metro tiép tuc lam viéc dé hoan thién cac ké hoach, cung voi cac vién chire an toan, dé
dwa cac toa tau series 7000 tré lai phuc vu hanh khach va phuc héi hoan toan hé thdng
dwong ray ctia minh. Do dé, dich vu Metrorail van tiép tuc & mic dich vu da duoc cat
gidm it nhat dén hét ngay 31 Thang 10, 2021.

Trong th&i gian nay, cac doan tau sé van hanh dich vu can ban mdi 15-20 phat trén
Red Line va méi 30-40 trén tat ca cac tuyén khac. Dich vu Silver Line sé chi tiép tuc van
hanh gitra Wiehle-Reston East va Federal Center SW. Khach hang dwoc khuyén khich
st dung dich vu Metrobus nhw mét gidi phap thay thé, khi phu hop.

“Chung t6i hiéu day 1a mot tuan kho khan déi véi nhivtng ngudi phu thudc vao Metro
trong viing, va ching t6i biét ré nhirng khé khan ma khach hang ctia ching téi dang
gap phai,” Téng Quan ly ctia Metro Paul J. Wiedefeld cho biét. “Chung téi dang nd lwc
lam viéc nhanh chéng va an toan nhét c6 thé dé kiém tra moi banh tau trén cac toa tau
thudc series 7000 va viéc lam dung 1a rat quan trong.”

Dé gitp gidm thiéu tac ddng cla viéc thiéu hut toa tau do khéng str dung dwoc toan bod
748 toa tau trong ddi series 7000, Metro dang né lwc hét sirc dé dwa cac tau khac vao

phuc vu hanh khach, bao gdm mét sé toa tau thudc series 2000 tir kho, va céac toa tau

thudc series 6000 dang dwoc stra chira bao tri.

Metro dang lam viéc cung L’Jy’ban An toan Washington Metrorail va nha san xuét toa
tau series 7000, Kawasaki, dé hoan thanh quy trinh diéu tra. Tinh dén nay, chi con
khodng 100 toa tau trong sb toan b cac toa tau thudc series 7000 can dwoc kiém tra.

Pé dwa céc toa tau thudc series 7000 tré lai hoat ddng, Metro dang 1ap cac ké hoach va
quy trinh mé&i dé kiém tra, bao gdm viéc danh gia tan suét kiém tra, st dung di¥ liéu moi
dé xac dinh tan suét can kiém tra d6 thang hang cta banh tau. Cac toa tau thudc series
7000 van dwoc kiém tra dinh ky theo tiéu chudn nganh méi 90 ngay.

Sau khi cac toa tau da dwoc dwa tré lai phuc vu hanh khach, nhirng nhu cau bd sung
vé hau can sé phai dwoc dap trng dé dam bao cac toa tau va thiét bi dwoc phan bb déu
khap hé thong Diéu nay yéu ciu phai phan phdi lai cac toa tau t&i bai ciia Metro va can
nhac lich kiém tra mé&i nhu mét phan cla dich vu phuc vu hanh khach thuéng quy.

Do gidm dich vu, khach hang cé thé gap phai cac toa tau, xe buyt va nha ga day khach.
Metro da cai thién viéc loc khéng khi trén cac toa tau, xe buyt, nha ga va cac co s&
khac clia Metro. Cac toa tau clia Metrorail thay méi khéng khi khodng ba phat méi lan.
Xin lwu y tiép tuc phai deo khau trang trén toan hé thong.



https://youtu.be/H9Nrwe3bySc
https://wmata.com/service/covid19/masks-required.cfm

Khach hang dwoc khuyén khich str dung cong cu lap ké hoach chuyén di ctia Metro dé
xem thong tin lich trinh. Céng cu Trip Planner cua Metro dwgc cap nhat véi thong tin
lich trinh hién tai va céng cu Live Train Map(Ban d6 Tau Trwc tiép) clia Metro cung cap
théng tin tire thoi vé vi tri cac doan tau trong hé thdng, cho phép khach hang chuén bj
t6t hon cho chuyén di ciia minh.

Metro van chwa cé wéc tinh khi ndo sé khéi phuc toan bd dich vu. Théng tin vé dich vu
va céc tin tirc cap nhat sé dwoc théng bao cho khach hang qua Tin nhan MetroAlerts
hoac email, trén Twitter @Metroraillnfo va qua trang Hién trang va Thong bao tai
wmata.com.

Ciing c6 thém théng tin trong Ban tin Cap nhat Dich vu va Diéu tra Vu viéc chéch Ray
cua Metrorail.
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