
WASHINGTON METROPOLITAN AREA TRANSIT AUTHORITY1

GM Board Report  

May 11, 2023



WASHINGTON METROPOLITAN AREA TRANSIT AUTHORITY2

Welcome Back Yellow Line!
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Welcome Back Yellow Line!

Yellow Line Ridership Trends This Week

• 15,000 customers rode Monday, May 8

• 18,000 customers rode Tuesday, May 9 

• 8% ridership increase in Yellow Line Stations

• 14% ridership increase at Ronald Reagan Washington 

National Airport
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Green/Yellow Line Service

• 34% more service for 

Green and Yellow Line 

customers 

• 3 out of 4 Green and 

Yellow line customers 

see more frequent 

service – reducing wait 

times 33 to 50%
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Red Line Service Improvements

Monday, May 8, Metrorail Red Line service 

improvements - 6 mins from 6-9 a.m. and 3-7 p.m.

Saturday, May 6

• Metrobus doubled ridership on N6 route with 750+ 

customers 

Rail ridership increased at nearby rail stations: 

• Dupont Circle (up by 130% and nearly 9,000 tap 

entries)

• Van Ness (up 190% and 3,300 tap entries)

Saturday, May 13, Metrobus N6 Route increases every 12 

minutes to support Embassy Day 
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• 9,500 interactions with customers at in-person 
events (21% in Spanish) 

• 1,500+ comments in online map tool 

• 55,6000 page views on the microsite 

• 64,000+ Earned Social Media Impressions 

• 697 print surveys completed at events

• 170 digital survey responses

Fun Facts Upcoming Road Show Pop Up Events

Better Bus
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National Police Week, May 15 - 21

Annual MTPD Awards 

Ceremony, May 10th

• 196 Total Awardees

• 13 Civilian Awards

MTPD May 5th

Promotional Ceremony

• 9 Sergeants 

• 7 Lieutenants

• 1 Department Chief 
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