General Manager’s Report

Expanded Summer Shutdown

= As Metro continues to experience historically low ridership, we have worked
with our contractors and regional partners to combine the schedules of two
major capital projects in Virginia:

* Platform Improvement Project at four Orange Line stations

« MWAA's work to connect the new Silver Line Phase 2 segment with
the existing Metrorail network

* Ridership at stations west of Ballston down approx. 95%
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6R &Y (™) Free Shuttle Service 5

Effective: Saturday, May 23, 2020

Beginning May 23:

= All stations west of

Local service between Vienna, Dunn Loring,

West Falls Church & Ballston-MU
Ballston closed

Express service between Vienna & Ballston-MU

A O ran g e L I n e b etwe e n ei n Wiehle-Reston East,

B al IStO n & N eW Carro I Ito n Spring Hill, Tysons Corner & Ballston-MU

ADA shuttles provided upon request

[ | NO Sllver Llne SerVICe between impacted stations

Shuttles do not stop at stations closed
during Metro's response to COVID-19

= Free shuttle service

; y Station closed Station closed 3
No rail service | due to COVID-19 Summer 2020 o Station open
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* This is about two things: working smarter and working safer.
= Closing these stations to get the work done will allow us to:

« Limit the exposure of our frontline staff and contractors

« Advance our capital program

* Minimize inconvenience to the public when riders return

» \We encourage customers to visit wmata.com/platforms for more information,
Including shuttle maps and the option to sign up for email updates.
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