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In order to provide you with the latest information we have on Coronavirus 
(COVID-19) in the region, we were advised by health officials that people who 
have COVID-19 traveled recently to an event at a facility in Rockville, MD. In 
addition to Montgomery County, MD, cases of the virus have been confirmed in 
Fairfax County, VA, and the District.  
 
While there is no evidence that anyone who has been exposed to the virus 
traveled by Metrorail, Metrobus, or MetroAccess, the facility in Rockville is 
routinely serviced by MetroAccess. Out of an abundance of caution, extra 
cleaning of MetroAccess vehicles has been performed and daily cleanings will 
continue. 
 
We will continue to update our employees and customers as information becomes 
available. Please be sure to listen to our special edition Metro Voices podcast 
coming this week where we talk to our Chief Medical Officer, Dr. Amy Espy-
Smith, and Chief Safety Officer Theresa Impastato to answer some of your 
questions on this important issue.Thank you.  
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Transition to Phase II - Following CDC Guidance
▪Phase I

• Preparedness and 

potential impact

▪Phase II 

• Increased communication

• Targeted deployment of resources

• Confirmation of critical stockpiles

• Review of plan with employees

• Continued use of disinfectants

• Monitoring staff absences
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Cleaning Protocols

▪ Stations
• Daily Disinfection of 

Frequently Touched 
Surfaces

▪ Equipment
• Daily Disinfection of 

Frequently Touched 
Surfaces
— Buses

— Trains

— MetroAccess vans

▪ Spot disinfection 
capabilities for all 
locations and equipment

COVID-19 
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COVID-19 

Employee Communications
▪Messages

• Task force plan info

• CDC guidance

• EAP resources

• Q&A from medical expert

▪ Multi-channel communication

• Written: Bulletins, email messaging

• At Worksites: Postings

• Digital:  Intranet updates; Podcast

• External Live Webcast with ATU
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COVID-19 

Customer Communications
▪Messages

• CDC guidance

• Customer preventive actions

• WMATA preventive actions

▪ Multi-channel communication

• Home page of website updated

• Emails to SmarTrip and 

SmartBenefit customers

• CDC messages on digital 

network systemwide

• Additional networks
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Coordination

▪ HHS/CDC

▪ DHS/TSA/FEMA

▪ USDOT/FTA

▪ APTA/UITP

▪ Regional Health Authorities

▪ Transit Agencies

▪ Regional business, education, 
tourism and industry partners

COVID-19 
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COVID-19 

Next Steps:  Preparing for Phase III

▪ Identify & Prioritize Critical Functions

• Operations and Maintenance

▪ Identify Crucial Gaps

• HR policies, IT capabilities, Supply Chain 

▪Maintain Transit Operations

• Evaluate potential options for reduced or 

alternate service

▪Communications Ramp Up

▪Prepare response scenarios for a 

potential Phase III

• Service and staffing expectations


