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WASHINGTON METROPOLITAN AREA TRANSIT AUTHORITY1

Metro Training and 

Re-Certification Update 

Safety & Operations Committee

January 26, 2023
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WASHINGTON METROPOLITAN AREA TRANSIT AUTHORITY2

Metro has achieved and maintained re-certifications 

over the past seven months

Training & Re-Certification Update

May 2022 Re-Certifications December 2022 Re-Certifications

The remaining Bus and Train Operators who require 

recertification are returning from extended absences and 

remain out of service

Terminal Supervisors

Rail Supervisors

Train Operators

Interlocking Operators

Road Mechanics

Bus Operators

Rail Traffic Controllers

Training Instructors

28%

29%

48%

67%

97%

99%

100%

100%

Terminal Supervisors

Rail Supervisors

Train Operators

Interlocking Operators

Road Mechanics

Bus Operators

Rail Traffic Controllers

Training Instructors

100%

100%

99%

100%

100%

99%

100%

100%
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WASHINGTON METROPOLITAN AREA TRANSIT AUTHORITY3

▪ As part of the Strategic Transformation Plan’s  

organizational realignment, Metro centralized the 

training and certification function

▪ Assessments are underway to identify opportunities 

for improvements and enhancements:

• Simulation Programs

• Reviews of On-the-Job and Classroom 

Curriculum

• Benchmarking with numerous agencies and 

industries 

Next Steps

Training & Certification Update
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