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WASHINGTON METROPOLITAN AREA TRANSIT AUTHORITY1

Metrorail
Safety Initiatives

Safety and Operations Committee
April 2, 2020
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Purpose
 Provide an update on recent hazard mitigation strategies to improve 

customer and employee safety

Rail Safety Initiatives
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Rail Safety Initiatives
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Past Rail Initiatives 
 Escalator Announcements

• Piloted at Gallery Place, Nat’l Airport, Capitol South

• Negligible difference in incidents

 New Helmet Protection

• Provides coverage for lateral impact protection

• No head injuries within piloted group

 Third Rail Mat Program

• Protects against incidental contact with the third rail

• Zero third rail shock incidents since inception 

Rail Safety Initiatives
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Station Modernization Improvements
 New slip-resistant tiles

 Brighter energy-efficient LED lighting

 Larger digital display screens

 New stainless-steel platform shelters 
with charging ports

 New surveillance systems

Rail Safety Initiatives
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Escalator Floor Warnings 
 Large warning at egress points

 Pilot at highest incident count stations
• Dupont and Potomac Ave 

 Custom wet mat which may reduce 
slip hazards

Rail Safety Initiatives
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Station Manager Training
 Based on the successful Bus Operator training

 De-escalation and conflict resolution training offered to all Station 
Managers 

Rail Safety Initiatives
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Summary
 Safety Management System provides 

a systematic way to control risk and 
assurance that controls are effective

 Safety Risk Management controls 
through hazard identification

 Initiatives are examples of data driven 
risk management strategies that 
support the Safety Risk Management

Rail Safety Initiatives


	Agenda 040220
	SO Minutes - 031220 - JP
	MEAD 202166 - Rail Safety Initiatives
	RAIL_Safety Initiatives_4a

