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WASHINGTON METROPOLITAN AREA TRANSIT AUTHORITY1

Metrorail Station Name 

Change Proposal

Safety and Operations Committee 
December 9, 2021 
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WASHINGTON METROPOLITAN AREA TRANSIT AUTHORITY2

Purpose

▪ To present research findings and recommend Board approval of station 
name submitted by jurisdiction:

• White Flint to North Bethesda

Purpose
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WASHINGTON METROPOLITAN AREA TRANSIT AUTHORITY3

Metro System Station Names Policy

Rules & Regulations

• Name gives a sense of place

• Names are brief – 19 characters/13 characters for

transfer stations

• Landmarks are within walking distance

• Jurisdictions

• Complete community input

• Submit names

• Provide funding commitment

• Customer research conducted by Metro
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WASHINGTON METROPOLITAN AREA TRANSIT AUTHORITY4

Station Name Under Consideration

Background 
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WASHINGTON METROPOLITAN AREA TRANSIT AUTHORITY5

Public Outreach and Research 

Background 

White Flint Metro Station

• Name change submitted by Montgomery County Executive 

• Letters of support submitted by:

• The Greater Bethesda-Chevy Chase Chamber of Commerce

• Friends of White Flint

• White Flint Downtown Advisory Committee

• Additional community leaders

• 4,720 survey respondents

• Outreach via media relations (TV, print, radio) and social media
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WASHINGTON METROPOLITAN AREA TRANSIT AUTHORITY6

Metro Survey Results 

Background 

Group:  Respondents to White Flint Survey   (n=4,720) 

“White Flint”

Agree Disagree Agree 

Strongly

Agree 

Somewhat

Neither Agree 

Nor Disagree

Disagree 

Somewhat

Disagree 

Strongly

I like the name 51% 29% 36% 16% 19% 13% 16%

The name is easy to remember 74% 14% 51% 23% 12% 8% 7%

The name is not easily confused with 

other station names
82% 9% 62% 21% 9% 4% 5%

The name clearly conveys where you are 

when you reach the station
44% 43% 30% 14% 13% 19% 24%

The name describes the location well 40% 47% 26% 14% 13% 19% 28%

“North Bethesda”

Agree Disagree Agree 

Strongly

Agree 

Somewhat

Neither Agree 

Nor Disagree

Disagree 

Somewhat

Disagree 

Strongly

I like the name 40% 53% 25% 14% 8% 14% 39%

The name is easy to remember 51% 35% 30% 21% 14% 13% 22%

The name is not easily confused with 

other station names
29% 62% 18% 11% 8% 18% 44%

The name clearly conveys where you are 

when you reach the station
43% 50% 28% 16% 7% 13% 37%

The name describes the location well 43% 49% 28% 15% 8% 13% 37%

Page 13 of 302



WASHINGTON METROPOLITAN AREA TRANSIT AUTHORITY7

Staff Recommends Approving Name Change

Recommendation 

White Flint Metro Station

▪ There is a lot of support for changing the White Flint station name, but North

Bethesda is not an obvious choice because it is not currently connected to a

sense of place

▪ Developers have begun integrating North Bethesda in branding, collateral and

signage

▪ Recommend moving forward with North Bethesda as station name since the

county has plans for name to become synonymous with surrounding area over

time
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   SUBJECT: WHITE FLINT STATION NAME CHANGE 
 
 
 
 

RESOLUTION 
OF THE 

BOARD OF DIRECTORS 
OF THE 

WASHINGTON METROPOLITAN AREA TRANSIT AUTHORITY 
 
WHEREAS, Pursuant to Resolution 2011-36 and Metro System Station Names Policy 
(P/I 4.1/4), as amended, the Board of Directors is required to approve all changes to 
Metro station names; and  
 
WHEREAS, Montgomery County has requested that White Flint Station be changed to 
North Bethesda Station and committed the funding ($332,000) for the full cost of the 
name change; and 
 
WHEREAS, The station name change will continue to assist the traveling public in 
wayfinding;  
 
NOW, THEREFORE, be it 
 
RESOLVED, That the Board of Directors approves the following station name change: 
 

• White Flint Station to North Bethesda Station 
 
that will take effect upon installation of new signage associated with the beginning of 
passenger service for Silver Line Phase Two stations; and be it finally 
 
RESOLVED, That this Resolution shall be effective 30 days after adoption in accordance 
with Compact Section 8(b).  
 

Reviewed as to form and legal sufficiency, 
 

 
 /s/Patricia Y. Lee ______________________ 
 Patricia Y. Lee 
 Executive Vice President and General Counsel 
 
 

WMATA File Structure No.: 
20.9.2 Rail Station Names 
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