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Minutes 
Customer Service, Operations and Security Committee 

February 9, 2017 
 
Committee Chair Mrs. Hudgins called the meeting to order at 9:27 AM.  Present were: 
 
Committee Members      Other Members 
Mrs. Catherine Hudgins, Chair    Mr. Leif Dormsjo 
Mr. Malcolm Augustine, Vice Chair                                   Mr. Paul Smedberg 
Mr. Robert Lauby      Mr. Christian Dorsey 
Mr. Tom Bulger       
         
      
              
Approval of Agenda 
The agenda was approved as presented. 
 
Information Item 
A. Annual Security Report 
Staff briefed the Customer Service, Operations and Security Committee on the Metro Transit 
Police annual security report which provides information and analysis of annual Part 1 crime 
events in the Metro System. The report does a comparable year-to-year review and Part 1 
crime in CY2016 was reduced by approximately 4.7% as compared to CY2015. 
 
 
Meeting was adjourned at 9:42 AM. 
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