
Subsequent Agenda 
Customer Service and Operations Committee 

  
 
 

 
 

January 2012 
I. Information Item 

A.  Track Circuit Replacement Update (D. Kubicek) 
B.  Rail Service Criteria (D. Kubicek) 

 
 

February 2012 
 
 
I. Information Item 

A. Vital Sign Scorecard of Operational Performance KPIs (A. Burnside) 
 
 

Page 71 of 71


	Vital Signs Report.pdf
	Introduction to this report
	KPI’s that Score How Metro is Performing
	Bus On-Time Performance (July - September)
	Bus Fleet Reliability (July - September)
	Rail On-Time Performance (July - September)
	Rail Fleet Reliability (July - September)
	MetroAccess On-Time Performance (July - September)
	Escalator System Availability (July - September) 
	Elevator System Availability (July - September) 
	Metro Facts at a Glance

	New Vital Signs Report.pdf
	Introduction to this report
	KPI’s that Score How Metro is Performing
	Bus On-Time Performance (July - September)
	Bus Fleet Reliability (July - September)
	Rail On-Time Performance (July - September)
	Rail Fleet Reliability (July - September)
	MetroAccess On-Time Performance (July - September)
	Escalator System Availability (July - September) 
	Elevator System Availability (July - September) 
	Metro Facts at a Glance




