
Dear Chair Downs and Members of the Board, 

600 Fifth Street NW 
Washington, DC 20001 
202-962-6060 

November 4, 2013 

It is my pleasure to present you with the Accessibility Advisory Committee (AAC) report 
for the month of October 2013. The primary issues we reviewed were: Metro's FY2015 
Budget and Fare Policy; Metro's Pledge to Customers; Metro's "Station of the future"; 
and an update on the development of a new Priority Seating Campaign. 

Issues of the Month 

Metro's FY2015 Budget and MetroAccess Fares 
At the request of the AAC, Carol Dillon Kissal, Metro's Deputy General Manager
Administration and Chief Financial Officer, and Mark Schofield, Senior Economic and 
Financial Advisor, discussed Metro's fare policy. Metro's Board is taking a 
comprehensive look at fares including fare evasion control; maintainability; capital and 
operating costs; and maintaining the cap on the maximum fare for the MetroAccess 
service in its FY2015 budget. It is anticipated that major changes to the fare policy will 
not be undertaken until the New Electronic Payments Program (NEPP) is implemented. 

A review of the impact of the Fare Calculator on MetroAccess fares concluded that there 
was an increase from 40 percent to 47 percent of MetroAccess customers paying the 
minimum fare; the percentage of MetroAccess customers paying the maximum fare has 
dropped from 30 percent to 25 percent; and the average fare a MetroAccess customer 
pays now stands at $4.75. These positive impacts of the fare calculator 
notwithstanding, the AAC remains focused on the direct correlation between 
MetroAccess fares and fixed route service fares, which automatically results in a 
MetroAccess fare increase whenever the Board raises fares on bus and rail. The AAC 
views affordable transportation services as one of its most critical issues. 

The AAC thanked Metro for their continued partnership and commitment on this issue. 

Metro's Pledge to Customers 
The AAC discussed Metro's Pledge to Customers, and commends the Rider's Advisory 
Council (RAC) for being the catalyst for the development of the pledge. The AAC 
recommended that the pledge be more inclusive by adding vehicles to the language; 
emphasize cleanliness on elevators, bathrooms and platforms; and include timely 
communication in its statement. The AAC wholeheartedly agrees with Metro that such a 
document would be beneficial due to the value it places on its customers. Staff 
appreciated the AAC's inputs and will incorporate them into their revision of the 
document. 
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In response to an action item from the AAC's quarterly meeting with the Board's 
Executive Committee, the Bus and Rail Subcommittee (BRS) received an update on the 
concept for the Bethesda station, Metro's Station of the Future. The proposed design of 
the Bethesda station will be modern and will include information walls that will 
incorporate new fare machines; interactive maps with information about restaurants 
and other points of interest near the rail station; more visual displays dedicated to 
customer information; an increase in the number of Public Information Display Systems 
(PIDS) on the platforms; the replacement of track level lighting; and improved lighting 
throughout the station. The BRS recommended frequent updates from staff as the 
review of this item is a request by Metro's Executive Board. The construction of the 
Bethesda station will commence in 2015. 

Priority Seating 
As a follow-up to an action item developed during the AAC's quarterly meeting with the 
Board's Executive Committee, the BRS received an update on Metro's Priority Seating 
Campaign. The BRS reviewed the proposed themes which promoted compassion and 
courtesy by customers using public transportation services and favored the Stand Up 
and Rise to the Occasion theme. 

Patrick Sheehan, Chairman 




