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Report by Safety and Operations Committee (A)     07-25-2019



PRESENTED AND ADOPTED: July 25, 2019 

SUBJECT: APPROVAL FOR PUBLIC HEARINGS ON METROBUS SERVICE 
ADJUSTMENTS 

2019-23 

RESOLUTION 
OF THE 

BOARD OF DIRECTORS 
OF THE 

WASHINGTON METROPOLITAN AREA TRANSIT AUTHORITY 

WHEREAS, Pursuant to Compact Section 62(a), Board approval is required to implement 
a major service reduction; and 

WHEREAS, Staff proposes a bus service realignment that would not impact the fiscal year 
2020 budget and not require additional buses beyond those previously approved, but 
would increase ridership, increase cost efficiency, and maintain or improve overall on-time 
performance and customer satisfaction; and 

WHEREAS, The proposed bus service changes constitute major service changes under 
Resolution 2013-27; and 

WHEREAS, Title VI of the Civil Rights Act of 1964 requires an equity analysis, including a 
public participation process, of any proposed major service change; 

NOW, THEREFORE, be it 

RESOLVED, That, in accordance with Compact Section 62(a), the Board authorizes staff 
to conduct Compact public hearing(s) of the bus service changes shown on Attachment A, 
and the General Manager/Chief Executive Officer to report back to the Board on the 
results of the Compact public hearing(s); and be it further 

RESOLVED, That the Board authorizes staff to present the bus service changes, as 
detailed in Attachment A to this Resolution, for customer input according to the Public 
Participation Plan and present the Board with a report on the Title VI equity analysis; and 
be it further 

RESOLVED, That the Board shall consider these findings and public comments in their 
deliberations on any proposed changes in bus service; and be it finally 

Motioned by Mr. Goldman, seconded by Mr. Bulger 
Ayes: 8- Mr. Smedberg, Mr. Bulger, Mr. Goldman, Mr. Rouse, Mr. Dorsey, Mr. Marootian, Mr. Graham and 
Mr. McMillin 



RESOLVED, That this Resolution shall be effective 30 days alter adoption in accordance 
with§ 8(b) of the WMATA Compact. 

WMATA File Structure No.: 
6.6.4 Bus Route and Service Planning 

Reviewed as to form and legal sufficiency, 

;Patricia Y. Lee 
General Counsel 
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  ATTACHMENT A 

Jurisdiction  
  

Line 
Number 

Line Name Description Sources of Recommendation/ 
Outcome  
 

DC 42, 43 Mount Pleasant Convert additional 42 trips to 43 trips, 
allowing buses to go under Dupont 
Circle during middays and weekends.    

Study recommendation 
 
Using the underpass instead of the 
circle will provide through 
customers with a faster trip.  

74 Convention Ctr 
SW Waterfront 

Extend route to Buzzard Point / Audi 
Field. Reduce hours of service and 
increase time between buses to keep 
changes cost neutral.  

District of Columbia request 
 
Serve new market and reduce 
service at times with lower 
demand.    

S2, S4 
 
S9 

Sixteenth Street 
 
Sixteenth St Ltd. 
 

Convert all S4 service to S2 and S9 
service.  
 
Reroute S9 away from Alaska and 
Eastern Avenues to stay on 16th Street, 
serving some but not all S4 bus stops 
between Alaska and Eastern Avenues.  
 
Increase full length S9 frequency; 
extend all S9 trips to Silver Spring. 

Internal recommendations 
 
Provides faster service for a larger 
number of customers.  Simplifies 
route patterns to allow improved 
headway management operations 
as well as better balancing the 
number of trips to meet demand. 
 
 

 
  



  ATTACHMENT A 

 
Jurisdiction  

  
Line 
Number 

Line Name Description Sources of Recommendation/ 
Outcome  

MD B29 Crofton –  
New Carrollton 

Shorten route to end at Bowie Gateway 
Center OR reroute to end at Melford 
Place. 
 
Coordinate B21, B22, B27, B29, and 
C28 service at Bowie Park & Ride to 
provide more even headways between 
Bowie and New Carrollton Station. 
 

MDOT is terminating the lease for 
Crofton Park and Ride, the current 
terminus, thereby greatly reducing 
customer demand in Crofton.  
 
  

VA 7F Lincolnia – 
North Fairlington 

Remove service from Lincolnia Hills and 
Park Center neighborhoods. 
 
Convert all trips to 7A. 
 
 

Internal recommendation 
 
The 7F runs only in off peak hours. 
This portion of the route serves 
mostly single-family homes and has 
very low ridership. Alternate 
service is available within 1/3 mile.  
 

CHANGES BELOW INCLUDED FOR TITLE VI CONSIDERATION ONLY; NOT FOR PUBLIC HEARING 

VA 3Y Lee Highway – 
Farragut Square 

Increase peak period frequency of 
Metrobus 3Y.    

Arlington County requests this 
change and states that NVTC 
Commuter Choice funding be used 
to increase this service.  

7Y Lincolnia – North 
Fairlington 

Improve peak period service on 
Metrobus 7Y. 

Arlington County requests this 
change and states that NVTC 
Commuter Choice funding be used 
to increase this service. 

 




