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Agenda
Safety and Operations Committee
October 13, 2022

l. Approval of Agenda

II.  Approval of Minutes
A. September 8, 2022

[1l.  Information Items
A. WMATA/MITRE Partnership Update

B. FY22 Annual Metro Performance Report

C. Customer Service Excellence Initiatives

Committee Members

Mr. Don Drummer, Chair

Ms. Kamilah Martin-Proctor, Vice Chair
Mr. Paul Smedberg

Dr. Tracy Hadden Loh
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