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Safety and Service Delivery Committee 

January 11, 2018 
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I. Approval of Agenda 

II. Approval of Minutes December 14, 2017

III. Action Items
A. 2018 Customer Confidence Program (L. Bowersox) 3 

IV. 18 Information Items
A. Bus Safety Initiatives Update (P. Lavin/J. Leader)
B. APTA Peer Review – Bus Operator Assaults (P. Hanson) 37 

V.     Subsequent Agenda 

Committee Members 
Mr. Robert Lauby, Chair 
Ms. Keturah Harley, Vice Chair 
Mr. Jeff Marootian 
Mrs. Catherine Hudgins 
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