
Agenda
Customer Service, Operations and Safety Committee

September 24, 2009
9:00 a.m.

 I. Approval of Agenda Page
   
 II. Approval of Minutes of July 16, 2009 

III. Action Items
A. Leesburg Pike Metrobus Improvements Request to Conduct

Public Hearings (M. Victoria) 4

B. Veirs Mill Road Metrobus Improvements Request to Conduct
Public Hearings (M. Victoria) 20

IV. Information Items
A. Safety Report (A. Dupigny-Samuels) 36
B. Metro Police Crime Statistics and Significant Facts (M.

Taborn)
46

C. Metro Rehabilitation (G. Francis) 61
D. Update on NextBus (M. Victoria) 71
E. Elevator and Escalator Maintenance Program (D. Lacosse) 79
F. City Year Secret Shopper (J. Franco) 89

V.          Subsequent Agenda

 Committee Members

 

Mr. Christopher Zimmerman, Chair
Mr. Michael Brown, Vice Chair
Mr. Jim Graham
Mr. Peter Benjamin
Mrs. Catherine Hudgins
Mr. Neil Albert
Ms. Elizabeth Hewlett
Mr. Gordon Linton
Mr. Jeff McKay
Mr. Anthony Giancola
Mr. Marcell Solomon
Mr. William Euille


