
Subsequent Agenda 
Customer Service and Operations Committee 

  
 
 

 
October 9, 2014 

 
 
I. Information Item 

A. Bus Stops and Pathways Accessibility Cost Impact (C. Kent) 
 
 

November 6, 2014 
 

 
I. Action Item 

A. Public Hearing Report Approval of Bus Service Adjustments (J. Requa) 
 
II. Information Item 

A. Bicyclist/Pedestrian Accessibility (S. Kannan) 
 

 
 

December 4, 2014 
 

 
I. Information Item 

A. Update New Electronics Payments Program – NEPP (T. Randall) 
 
 

January 8, 2015 
 

 
I. Information Item 

A. Customer Care Program (L. Bowersox) 
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