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Customer Service and Operations Committee 

September 11, 2014 
 
 
 
 

 I. Approval of Agenda                                                                 Page  
    

  
 
II. 
 

Approval of Minutes of July 10, 2014                                                     

   
 III. Action Item 
  A. Metro’s Public Participation Plan                                              3 
  (J. Wynne/L. Bowersox)  
  
 IV.        Information Item 
 A. Vital Signs Quarterly Report (A. Burnside)                               35 
 B. Quarterly Update New Electronic Payments Program                75 
                  (T. Randall)              
  
 V.          Subsequent Agenda 
  
  
  
  
   
 Committee Members 

  

Mrs. Catherine Hudgins, Chair 
Mr. Tom Bulger, Vice Chair 
Mr. Thomas Downs 
Mr. Mortimer Downey 
Mr. Alvin Nichols 
Mr. James Dyke 
Mr. Anthony Giancola 
Ms. Kathryn Porter 
  

 

Page 1 of 94




