
 
Agenda 

Customer Service and Operations Committee 
July 11, 2013 

 
 

 
  I. Approval of Agenda                                                                      Page  

    
 

  II. Approval of Minutes of May 9, 2013                                                        

   
 

 III. Action Items 

  

A. Rail Service Standards Phase II (R. Troup/A. Burnside)                3 
B. Approval to hold Public Hearings on Bus                                   19 
      Service Adjustments (J. Requa) 

 
   
 IV. Subsequent Agenda 

  

 
 
 
 
 

   
 Committee Members 

  

Mrs. Catherine Hudgins, Chair 
Mr. Tom Bulger, Vice Chair 
Mr. Marcel Acosta 
Ms. Kathryn Porter 
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