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It is my pleasure to present you with the Accessibility Advisory Committee (MC) report
for the month of March 2013. The primary issues reviewed by the MC, its
subcommittees, and workgroups during the month were the mezzanine lighting
improvements at the Judiciary Square station; Exterior Elevator Directional signage at
Metrorail Stations; Metro's plans TrY Service; and the awarding of new MetroAccess
contracts.

AAC Safety First Update

The MetroAccess Subcommittee (MAS) was informed that beginning in April 2013,
information related to MetroAccess service disruptions due to weather and other
emergencies will be available through the MetroAlert system, which is located on
Metro's homepage, under the Rider Tools tab. Through this enhanced service,
MetroAccess customers could be notified of service disruptions via email or text
message a benefit currently available to customers using fixed-route services.

Issues of the Month

Mezzanine Lighting Improvements at Judiciary Square Station
At the invitation of Rob Troup, Deputy General Manager of Operations, the Bus and Rail
Subcommittee (BRS) reviewed mezzanine lighting improvements at the Judiciary Square
Metrorail station. The BRS was accompanied by members of the following advocacy
organizations: National Capital Citizens for low Vision (NCClV), Vietnam Veterans of
America (WA), and Columbia Lighthouse for the Blind (ClB).

The BRS stated that for optimal results, lighting should be applied evenly throughout
the mezzanine to the platform while maintaining the maximum contrast in the lighting
environment. Metro's goal is to have uniform lighting throughout the mezzanine and
platform level in Metrorail stations, and the new platform lighting being installed
features the color warm white, which has more yellow tones than blue. The mezzanine
will be a florescent light. The lighting improvements tie directly to some of the priorities
the MC outlined in previous lighting reports to Board and staff.

Metro is establishing the Judiciary Square model as a standard for lighting
improvements that will be installed at 17 mezzanines in ten stations over the next 18
months. Those stations are the following: Ballston, Clarendon, DuPont Circle, Farragut
West, Gallery Place, l'Enfant Plaza, Metro Center, McPherson Square, Smithsonian, and
Virginia Square. Upon motion, the BRS recommended that Metro move forward with
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lighting improvements and that an MC review of the completed project is scheduled as
soon as it is available.
Exterior Elevator Directional Signage
Staff presented the BRS with information and samples of proposed exterior elevator
directional signage that Metro proposes to install at various stations throughout the
system. Metro has created an informative signage system, which is designed to
enhance existing signage that directs customers to accessible Metro entrances and
elevators. The new exterior directional signage will identify Metro entrances with
elevators, improve elevator head house signage, and feature larger font sizes. At
station entrances the signage will be larger to describe the entryway. Elevator signage
head houses will display the entire name of the station, direction, and include symbols
on all sides.

Metro will begin a pilot program with the proposed directional and elevator signage at
the following Metrorail stations: Ballston-Mu, Bethesda, Courthouse, Crystal City,
Gallery Place, L'Enfant Plaza, Metro Center, Prince George's Plaza, Silver Spring, and
Takoma. Upon motion, the BRS recommended that Exterior Directional Signage Pilot
Project move forward and that Metro consider a review of the height of the signs for
wheelchair users; adding light to the head houses; and incorporate the Courthouse and
Rosslyn stations in the pilot.

TIY (Update)
The MC received an update on payphones and TIY equipment in the Metrorail system.
Metro is removing the few remaining payphones out of the system. With the increased
use of cellular phone service, payphone usage has decreased dramatically in the
system. Many of the payphones have been vandalized, rendering them inoperable and
unsafe leading, and the vendor has removed several from the system already. Given
that cellular service is available in all Metro stations, Metro intends to remove the
remaining payphones in the system.

Some members of the MC believe that payphones represent old technology that has
largely disappeared from the landscape. Other members expressed that payhones are
needed by customers with hearing disabilities and customers who lack cell phones, and
that payphones could be beneficial during emergencies. Staff reported that Metrorail
Station Managers are available to provide assistance for all customers, including during
emergencies. Upon motion, the MC recommended that Metro place an accessible sign
in stations to alert customers that no payphone is available in the station and add such
information to the website. An alternative motion requiring Metro to maintain at least
one payphone in a station, throughout the system failed.
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Awarding of New MetroAccess Contracts
The MAS received an update on the new awarding of the new paratransit contracts, and
received brief remarks from representatives of each company awarded a contract.
Metro awarded new paratransit service delivery contracts to Veolia Transportation, First
Transit, and Diamond Transportation. Metro awarded a new quality assurance contract
to MTM, Inc., and Metro awarded a new contract to manage the customer call center to
MV Transportation.

The transition to the new contractors will happen gradually and be relatively seamless
to MetroAccess customers. Metro is not changing any operating policies, and phone
numbers for service listed in the Customer Guide to MetroAccess will remain the same.
The Department of Access Service has developed a communication plan that will
include a Need-to-Know Policy Guide and will work with disability organizations and
advocacy groups to disseminate information to the community. The Need-to-Know
Policy Guide was developed by the MetroAccess Customer Task Force and provides
quick information on most relevant policies of the service to customers.

Patrick Sheehan, Chairman


