
Subsequent Agenda 
Customer Service and Operations Committee 

  
 

 
February 14, 2013 

 
I. Action Item 

A.  Approval of Bus Service Adjustments Public Hearing Staff Report (J. Requa) 
 
 
II. Information Item 

B.  Vital Signs Quarterly Update (A. Burnside) 
 

 
March 14, 2013 

 
 
I. Action Item 

A. Comprehensive Silver Line Service Plan 
 

 
May 9, 2013 

 
 
I. Information Item 

B. Vital Signs Quarterly Update (A. Burnside) 
 

 
 

June 13, 2013 
 
 
I. Information Item 

A. Customer Satisfaction Survey Results (L. Bowersox) 
 
 

September 12, 2013 
 
 
I. Information Item 

A. Vital Signs Quarterly Update (A. Burnside) 
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