600 Fifth Street NW
Washington, DC 20001
202-962-6060

ACSSIinty Advisory Committee

METROACCESS SUBCOMMITTEE PERFORMANCE REPORT:
December 15, 2014

NUMBER OF REGISTRANTS:

As of October 31, 2013: 31,424
As of October 31, 2014 36,191
Change: (+15.17%)

SERVICE PROVIDED:

Ridership (Passengers I Completed Trips):
October 2013: 189,573 | 161,878
October 2014: 203,796 | 174,231
Change: (+7.50%) | (+7.60%)
2014 FYTD: 728,256 | 620,884
2015 FYTD: 772,604 | 656,447
Change: (+6.09%) | (+5.73%)
Average Weekday Ridership:

October 2013: 7,344

October 2014: 7,917

Change: (+7.81%)

2014 FYTD Average: 7,206

2015 FYTD Average: 7,664

Change: (+6.36%)

Reservations:

October 2013: 267,606

October 2014: 292,428

Change: (+9.28%)

2014 FYTD: 1,017,981

2015 FYTD: 1,110,906

Change: (+8.15%)

Trips Scheduled:

October 2013: 204,660

October 2014: 224,740

Change: (+9.81%)
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2014 FYTD: S 780,424

2015 FYTD: 845,185

Change: (+9.81%)

No-Shows (as a percentage of scheduled trips):
October 2013: 3,019 (1.48%)
October 2014: 3,995 (1.78%)
Change: (+32.33%) (+0.30%)

2014 FYTD: 11,862

2015 FYTD: 14,169
Change: (+10.30%) -
Late Cancellations (as a percentag
October 2013: 9,084

October 2014:
Change: ‘

2014 FYTD:
2015 FYTD:
Change:

PERFORMANC

Safety - Collisi

2014 CYTD
Change:
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Safety - Preventable Collisions per 1,000,000 Service Miles [Goal < 20.00]:
October 2013: 7.05

October 2014 7.57

Change: (+7.43%)

2013 CYTD: 12.43

2014 CYTD: 12.52

Change: (+0.75%)

Safety - Passenger Injuries per 1,000,000 Passengers
October 2013: 21.10 :
October 2014: 2453 yF . 7
Change: (+16.28%)..

2013 CYTD:

2014 CYTD:

Change:

On-Time Performance [Goal‘>

October 2013: 91. 21%
October 2014: 91. 85%
Change: o (+0.64%)
2014 FYTD: ;91.48%5{
2015 FYTD: - 91 84%

Percentage of Mlssed Trlps [Goal < 0 75%]
October: 2014: . 0%

Percentage of Excessively Late Tr‘ips
(More than 20 minutes Iate beyond the pickup window) [Goal £ 0.75%]:

October 2014: g 1.30%
Complaints per 1,000 tri‘ps requested [Goal < 5.00]:
October 2013: 4.93

October 2014 4.71

Change: (-4.46%)

2014 FYTD: 5.32

2015 FYTD: 4.92

Change: (-7.54%)
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AUTOMATED PROCESSES:

Trips Booked by Internet:

October 2013: 38,776
October 2014: 41,723
Change: (+7.60%)
Trips Cancelled by Internet: -
October 2013: 14,773
October 2014 16,714
Change: (+13.14%)
Trips Cancelled by Interactive Voice Respo
October 2013:

October 2014:
Change:

FARES (PAYING PASSENGEFR

Average Fare:
October 2014:

Percentage Pay
October 2014:



