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Meeting Date: February 18, 2014

Michael Wilson Recognition Award Recipient
Mr. Tyrone Breland — Operator
Diamond Transportation

Mr. Tyrone Breland has served as a MetroAccess operator since November
2011. Mr. Breland has chronicled an excellent safety record of zero accidents
during his MetroAccess tenure and has maintained a stellar customer service
record as well. Diamond Transportation management highlights this operator’s
unyielding work ethic that is admired among his peers. Customers have
commended Mr. Breland as a courteous and professional operator that is
sensitive to their needs and delivers excellent customer service. In his spare
time, Mr. Breland enjoys time with his family and listening to oldies music. We
are pleased to recognize Mr. Tyrone Breland for his dedication and outstanding
commitment in serving the MetroAccess ridership.



