LIFT BUS SERVICE INTERRUPTIONS & RESOULTIONS
[REGULAR -SERVICE]
May 16, 2012 THRU June 16, 2013

DATE BUS LOCATION PROBLEM & DELAY SUPERVISOR
INCIDENT | # RESOULTION UNIT # AND
START | Route RESPONSE TIME
TIME
Spartan Drive & | Lift failed, patron 5mins | Unit 165, cleared

5-17-13 | 4225/ | Georgia Avenue | boarded Ride On Bus 16:58

16:53 Y8
6-05-13 | 4205/ | Randolph Road | Lift Stuck 32mins | 165 responded 15:56,

10:00 MC- | & Parkland Drive clear 16:22

58




