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AGENDA
Bus/Rail Subcommittee

Tuesday, October 11, 2011
4:00 p.m. to 6:00 p.m.

Call to Order — Susan Holland, Chair

Public Comment Period

Review of Agenda, Minutes
Approval of September 12, 2011 minutes

Expectations for Response to Customer Feedback
Ann Carey, Director, District I, Metrobus
Leroy Jones, Director, District |, Metrobus
Paul Bumbry, Superintendent, Metroralil
Brett Tyler, Director, Office of Customer Service
Lendy Castillo, Manager of Customer Relations

Travel Training Report (G. Millis)

Consumer Guide to Bus and Rail (G. Millis)

New Business

Adjourn



