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Elevator Escalator
System Availability (Overall) 97.3% 92.3%
Scheduled Availability
(Excludes CIP & Sch. Outages) 98.1% 95.3%
MTBF (Mean Time Between Failures) Hrs. 415.9 174.4
MTTR (Mean Time to Repair) Hrs. 7.9 8.4
Total Number of Failures 347 2,626

System Availability - Availability inclusive of both scheduled and unscheduled work

Scheduled Availability - Availability exclusive of scheduled work

Scheduled work - Includes CIP's, Inspections, and similar work that is planned in advance

MTBF - Is the elapsed time between failures during a systems operating time

MTTR - Is the average time required to repair a failure
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Sch. Avalil 97.3% 97.8% 97.4% 97.9% 97.3% 96.7% 97.4%
Escalators

Sys. Avail 90.0% 89.7% 89.4% 90.1% 89.8% 90.2% 89.9%

Sch. Avail 92.2% 92.0% 91.8% 92.2% 92.5% 92.5% 92.2%
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