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BUS AND RAIL SUBCOMMITTEE MEETING MINUTES: July 9, 2012 
 

In attendance: Susan Holland (Chair), Debbie Brown (Vice-Chair), Chanelle 
Houston, G. Robert Brown, Denise Rush, Regina Lee, Dr. Phil Posner, 
Georges Aguehounde, Mary Jane Owen, Paul Semelfort, and Brian Miller  
 
Representing the Department of Access Services: Christian Kent, 
Christiaan Blake, Glenn Millis, Christopher Colbert, Carol P. Lopez, Antonia 
Evans, and B. Moore Gwynn  
 
Call to Order 
 
Vice-Chair Brown called the July 9, 2012 Bus and Rail Subcommittee 
(BRS) meeting to order at 4:00 pm.  
 
Public Comment 
 
A comment was made about overcrowding of platforms during peak 
periods since the introduction of Metro’s Rush Plus; ‘A mass of customers 
using the platform makes it difficult for some customers with disabilities to 
access the platform and safely travel within the system’. Mr. Kent reported 
that platforms are monitored by Metro’s Operations Control Center, and in 
the past the Metro Transit Police Department has been used to respond to 
issues of major crowding on platforms. Mr. Kent also stated that the issue 
will be investigated and feedback provided.  
 
Review and Approval of Agenda and Minutes 
 
The BRS approved the July 9, 2012 agenda as amended, and approved 
the June 11, 2012 minutes with corrections. 
 
Human Service Providers and SmartTrip Cards  
 
The BRS discussed increasing the use of SmartTrip cards among 
customers who do not have bank accounts.  Chairperson Holland stated 
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that during the meeting with Mr. Richard Sarles, Metro’s General Manager, 
and Ms. Carol Dillon Kissal, Deputy General Manager/Chief Financial 
Officer, it was noted that some human service providers assist individuals 
with disabilities on the use and benefits of the SmartTrip card and its 
features. Metro is working on a SmartTrip auto-load feature to enable 
customers to replenish cards automatically. Chairperson Holland provided 
a list of human service providers in Fairfax County, Northern VA, Prince 
George’s County and Montgomery County as places for outreach. The list 
of providers in the District of Columbia is being developed and will be 
forwarded at the next meeting.   
 
The BRS expressed an interest in locations where SmartTrip cards can be 
loaded for customers who do not have bank accounts.  Dr. Posner reported 
that SmartTrip cards can be loaded at some Giant Food Stores and some 
CVS Pharmacy locations. The BRS expressed an interest in having 
additional retail locations made available for customers to load SmartTrip 
cards. Mr. Kent reported that in an effort to improve services, Metro 
continuously provided outreach to the business community. The BRS 
asked about the accessibility of loading SmartTrip cards at these retail 
locations. Staff will provide feedback on how SmartTrip cards are loaded at 
retail locations. Upon motion, the BRS recommended that Metro robustly 
advertise to the public information about the additional retail locations 
where SmartTrip cards can be loaded, and information regarding how the 
cards are loaded.   
 
BRS Station Lighting Work Group  
 
The BRS Station Lighting Work Group has partnered with disability 
organizations to address issues of lighting in the Metrorail system.  The 
Work Group held its second meeting on June 27, 2012. Meeting 
participants included members of the advocacy group National Capital 
Citizens with Low Vision (NCCLV), Vietnam Veterans of America Inc., and 
Metro staff. Marilyn Lutter, Chair, BRS Station Lighting Work Group, 
summarized the last meeting and stated that insufficient lighting is a safety 
issue for customers with low vision.  
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The Work Group expressed an interest in the process for replacing lighting 
in Metro’s elevators and escalators. Metro’s Office of Elevator and 
Escalator (ELES) provided an overview of lighting on the elevators and 
escalators, and reported that inspections and preventive maintenance of 
lighting on elevators and escalators is conducted on a monthly basis. The 
Work Group also expressed an interest in how customers can determine if 
an escalator is in service when there are no indicator lights.  ELES stated 
that customers can check the direction of the handrails prior to embarking 
onto the escalator. The Work Group also expressed an interest in the 
elevator display panels in the Metrorail system. The display panels vary 
from station to station. ELES reported that the height of elevator display 
panels is standard, but the location of buttons on the panels varies by 
manufacturer. ELES reported that Metro is considering adding bright 
coloring to the elevator panels to assist customers with recognizing 
buttons.  
 
Metro’s Office of Systems Maintenance (SMNT/Power Branch) stated that 
issues of safety in lighting are the first priority for repairs.  SMNT/Power 
Branch reported that during the month of June 2012 over 182 work orders 
were completed for lighting.  The Work Group expressed an interest in why 
the lighting appears distorted at some stations, such as Metro Center, but 
not at other stations.  SMNT/Power Branch stated that Metro purchases 
light bulbs from several different manufacturers, and over time some lights 
appear to dim and cause a distorted appearance. The Work Group also 
expressed interests in lighting near signage, on pylons, and outside 
elevators. SMNT/Power Branch reported that at the Bethesda and 
Friendship Heights Metro stations, Metro is testing lights on pylons and is 
seeking feedback from customers. Ms. Barbara Milleville, President, 
NCCLV, applauded Metro for improved lighting at the Dunn Loring, 
Claredon, Vienna and Foggy Bottom Metrorail stations, and stated that 
NCCLV will review the Bethesda and Friendship Heights stations, and 
provide feedback.   
 
Chairperson Lutter stated that improving lighting in the Metro system is 
more complex. She said that lighting is a long-term initiative that will require 
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a consistent level funding for improvement, and the Work Group should 
continue to identify areas and stations where lighting can be improved in 
the system. The Work Group expressed an interest how customers can 
report issues of lighting in the system.  Staff reported that customers can 
report issues of lighting to Station Managers or by contacting Metro’s 
Customer Service. The BRS expressed an interest in energy efficient light 
bulbs.  Mr. Kent reported that he will follow up and provide feedback. 
 
AAC Administrative Process  
 
Staff reported that the nominating periods for AAC leadership will be open 
for each meeting in July 2012. Additionally, nominations for the Richard W. 
Heddinger Award will be accepted through July 31, 2012, and can include 
any person or organization that has excelled in advancing the mission of 
accessible transportation within the Metro region.  
 
Bus Stop Accessibility   
 
As part of the BRS’s continual effort to address inaccessible bus stops, 
Chairperson Holland read into the record a follow-up letter from Prince 
George’s County Department of Public Works and Transportation regarding 
bus stop accessibility. The BRS expressed an interest in the County’s 
improvements of pathways to bus stops, and upon recommendation agreed 
to send a follow-up letter requesting additional information from the County.  
 
Work Plan  
 
After discussion, the BRS requested that shuttle response to elevator 
outages and platform rehabilitation, inclusive of information on bumpy tiles, 
be added to the proposed BRS work plan for FY2013.  
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New Business 
 
No new business was introduced. 
 
Adjournment 
 
The meeting was adjourned at 6:10 p.m. 
 
 
Attachment: Work Plan 


