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AGENDA
Monthly Meeting
Monday, July 2, 2012
5:30 p.m. to 7:30 p.m.

Call to Order and Introductions
Patrick Sheehan, Chairman

Public Comment Period

Review and Approval of Agenda, Prior Meeting
Minutes and Board Report

Customer Surveys
Alison Simon, Director, Customer Research

AAC Administrative Process Discussion
B. Moore Gwynn, Office of ADAP
e The Committee Role and Structure

o AAC MetroAccess Appeal Training
o New Member Orientation
o Work Plans
o Accessibility Excellence Awards
o Election

MetroAccess Fare Calculator

Dan O'Reilly, Director, MetroAccess

Bus/Rail Subcommittee Report
Susan Holland, Bus/Rail Subcommittee Chair

MetroAccess Subcommittee Report
Paul Semelfort, MetroAccess Subcommittee Chair

Adjournment



