Cong Bao Diéu Tran
Cuc Quan Li Giao Théng Vung P4 Thi Hoa Thinh Pén

Viin Kién B13-02: Pé Xuiat Cac Sira Poi Dich Vu va Gia Vé Xe Buyt

Muc dich
Duwéi day ching toi xin thong bao sau bu(X),i diéu tran cong vé vin kién néu trén do Cuc Quan
Li Giao Thong Vung Do Thi Hoa Thinh Don to chirc nhu sau:

Bubi Diéu Tran 583 Bubi Diéu Tran 584 Bubi Diéu Tran 585
Thir Hai, thang Chin ngay 16, 2013  Thir Hai, thang Chin ngay 16, 2013  Thu Ba, thdng Chin ngay 17, 2013
Thu Vién Oxon Hill Phong An Thu Vién Shirlington
6200 Oxon Hill Road Truong Tiéu Hoc Bailey 4200 Campbell Avenue
Oxon Hill, MD 20745 6111 Knollwood Drive Arlington, VA 22206
Falls Church, VA 22041
Bubi Diéu Tran 586 Bubi Diéu Tran 587 Bubi Diéu Tran 588
Thir Ba, thang Chin ngay 17, 2013 Thir Tu, thang Chin ngay 18,2013 Thir Nam, thang Chin ngay 19,
Kho Bac Hoa Thinh Dén Noi t6 chirc sy kién The Atrium at 2013
Phong Hoi Thao lau 2 Treetops Khan Phong Trudng Tiéu Hoc
1101 4™ Street SW 8181 Professional Place #200 LaSalle
Washington, DC 20024 Hyattsville, MD 20785 501 Riggs Road NE

Washington, DC 20011

Tai cac dia diém: Tiép Pén tir 6 gio' chiéu. — Piéu Tran tir 6:30 chiéu.

Xin Iiru ¥ nhitng ngay nay phu thudc vao chinh sach hity bé sw kién do diéu kién thoi tiét ctia tirng dia diém.
Trong trwomg hop suw kién bi hity b6, Metro sé ding thong tin vé budi di€u tran méi trén trang mang.

Céac dia diém Diéu Tran déu c¢6 18i vao cho xe ldn. Ai cin hd tro dic biét nhu thong dich ngon ngtr ki hi¢u
hay céac thu xép khéac dé tham du diéu tran, hodc can céc tai liéu duéi dang khéc, xin vui long lién hé véi
Danise Pefia theo s6 202-962-2511 hodc TTY: 202-962-2033 ngay dé Metro kip thoi thu xép. Dé xin hd
tro ngdn ngit nhu thong dich, xin goi sb 202-962-2582 it nhat 48 tiéng trudc gid diéu tran.

Pé biét thém thong tin xin vui 1ong ghé trang www.wmata.com/hearings




PANG KY PHAT BIEU PIEU TRAN — Moi t6 chtrc hodc ¢4 nhan mudn 1én diéu tran vé vin
kién déu ¢ co hdi dugc néu 1én quan diém, phat biéu v kién va dua ra céac kién nghi khac. bé lap
danh sach nhan chtng diéu tran, cac c4 nhan va dai dién céc to chirc mudn phat biéu phai nop
don dang ki c6 ghi rd tén va to chirc lién quan, néu c6, qua hom thu dién tir speak@wmata.com.
Pon ding ki cling c6 thé giri theo buu dién vé Office of the Secretary, Washington Metropolitan
Area Transit Authority, 600 Fifth Street, NW, Washington, D.C. 20001 (Van phong thu ki, Cuc
Quan Li Giao Thong Ving Do Thi Hoa Thinh Pén). Pong thoi qui vi ciing co thé fax thong tin
vé 56 202-962-1133. Mbi t& don chi duge dang ki mot nguol. Danh sach nguoi phat biéu s&
khong duoc chap nhan. Ghi nhé cac thong tin nay co thé s& duge cong bd ra cong ching theo
Chinh Sach Truy Cap Ho So Dai Chung cia WMATA (PARP). PARP duoc ding trén trang
mang cuia WMATA tai dia chi wmata.com/about_metro/public_rr.cfm duéi duong dan ghi ‘Legal
Affairs” (cac van dé phép 1i). Cac nhan vién thanh phan nha nudc sé dugc phat biéu trudc va moi
ngudi duge nédi 5 phat. Cac thanh phan khac duoc phép néi 3 phiit méi nguoi. Khong duoc
phép nhudng thoi gian phét biéu cia minh cho nguoi khac.

PANG Ki PIEU TRAN QUA THU - Bai viét va cac bang biéu phai ndp trudc 5 gio chiu ngay
Thi Ba, 24 thang Chin, 2013t6i Vian phong Thu Ki va c6 thé gui thu dién tir t6i
writtentestimony@wmata.com. Ciing cé thé giri buu dién t&i Office of the Secretary, Washington
Metropolitan Area Transit Authority, 600 Fifth Street, NW, Washington, DC 20001. Hodc c6 thé
fax tdi 202-962-1133. Xin ghi cht s6 van kién (B13-02) trén ho so. Xin luu y moi thong tin ca
nhan nhu tén, dia chi email, dia chi, hodc s6 dién thoai qui vi cung cp c6 thé duoc cong bd ra
cong chung theo Chinh Sach Truy Cap Ho So Dai Chiing cia WMATA | ¢6 trén trang mang theo
dudng dan néu trén.

THAM DO Y KIEN KHACH HANG — Ngoai ra, néu qui vi mudn tham gia thim do y kién
khach hang vé cac lya chon thay d6i dich vu xe buyt ctia Metro, xin vui 1ong ghé
www.wmata.com/buschangessurvey. Tham do ¥ kién nay s& két thuc hdi 5 gio chidu ngay 24
thang Chin nam 2013. Thim do ¥ kién s& duoc thuc hién bang nhiéu ngdn ngit khic nhau. Day
cling 1a mét lya chon nira cho qui vi ngoai hai lya chon phat biéu hodc gui thu diéu tran, va déu
duoc luu trong hd so dai chiing.

GIOI THIEU SO LUQC — Ving Hoa Thinh Pén ludn 1a mdt trong ba ving dting dau trong ca
nudc vé tic nghén giao thong. Céac dy an phat trién kinh té, chinh stra duong va mé rong cac
tuyén cho ngudi di bd va xe dap 1am ting thém tic nghén giao thong, lam anh hudng toi sy van
hanh va gid chay cua xe buyt.

Céc yéu t6 khac nhu thay d6i noi lam viéc, gia ting phat trién khu phd, va cac du an xdy dung
moi cling lam thay doi nhu cau cho dich vu xe buyt .

Dé phuc vu khach hang c6 hiéu qua hon, dich vu xe buyt ctia Metro ciing phai thay dbi. Str dung
ngudn ngan sach hién cd, muc ti€u ctia chiing to6i 1a toi da hoa dich vu xe buyt, va dap ting dliing
theo nhu cau.

Ban Giam Pdc Metro thiét 1ap cac ti€u chi cho hi€u ich cua dich vu xe buyt, bao gém:
«  S6 luot di trung binh trong ngay
* S khach trong mdi chuyén di
* S khéch trén timg dam duong



* Tién trg cAp vé tinh theo dau nguoi; va
e Thu hoi chi phi

KIEN NGHI - Nhin chung, cac thay dbi dich vu xe buyt s& hoan thién dich vu khach hang nho
tang cuong Chuyen di trén tuyén dudng dong khach va cai thién gio chay cho nhu’ng chuyén
thudng xuyén tré; tang dich vu cho nhitng ving c6 nhu cau 16n; va tai co cdu va giam bét cac

tuyén duong.

Pé gia tang dich vu, chiing t6i s& bu dip ngan sach thong qua cit giam cac tuyén cé it khach; ting
thoi gian cach quang gitra cac chuyén xe trén mot s6 tuyén hién dang du thira; bo cac chuyén
hodc cac khic duong da cé tuyén xe khac chay; va bo han mét s6 tuyén khong dat hi€u qua.

Du ki€n hoan thién cac tuyén sau:

Hoa Thinh Péon
Cac xe 30

96/97

D6

E2,3,4

E6

Cac xe H/42
U2

V8

V7,9

W1

Maryland

87,88;
89, 8OM
B21,22;
B24,25;
B27;
B29,31
B30

C2,4
C12,14
K6 /K9
NH1
W15
Y5,7,8,9

Tang cuong dich vu t6i Pong Nam; chia nho mét s6 tuyén trong trung tim
dé nang cao hiéu qua

Téi co cdu lai dich vu

Hoan thién hiéu qua; ting thém cac chuyén ngin

Téi co cdu lai dich vu

Giam tan suit va vung dich vu

Téi co cdu lai dich vu

Tang dich vu

Diéu chinh tuyén duong dé thay thé dich vu ban dém va cudi tudn 74
Chuyén td1 Archives hoac cac tram ¢ dai 10 Potomac

Tang dich vu

T4i co cau

Tai co ciu

T4i co cau

Tai co ciu

T4i co cau

Tai co ciu

Chinh tuyén duong téi Arundel Mills; mé rong dich vy; rit ngén khoang
thoi gian gitra cac chuyén

biéu chinh dich vu

Tai co ciu

Cit ngin mot s6 chuyén K6 & Northwest Park; kéo dai K9 téi White Oak
Chinh tuyén duong t6i tram tau dién King Street

T4i co cau

Diéu chinh dich vu



Virginia

1F Kéo dai téi Vienna, Chu nhat va dém muon

1C /2B Chinh tuyén duong khuc phia tay

Y Chuyén bén cudi vao DC

9/10 Tai co cAu va chinh lai tuyén dudng

15M Kéo dai toi trung tim Burke VRE; chinh tuyén duong & ving Vienna

18E,F Hoan thién gid chay

18P/18S Chinh tuyén duong qua tram trung tim Burke VRE; chinh gid chay

23A,T Chinh tuyén duong & McLean

25B Cb ging chay ding gio

26A Tuyén moi tir East Falls Church téi Annandale

29K,N Chinh tuyén 29N t6i tram Vienna. Dung han ché trén mot s6 khiic phé
Duke

CCPY M¢ dich vu méi Crystal City Potomac Yard (CCPY)

Kién nghi cat giam hodc bé cac tuyén nhu sau:

Hoa Thinh Pon
S5A Bo
74 Giam dich vu
80’s Cach mot chuyén bo mot chuyén & McPherson Square
E6 Giam tan sb chay va pham vi dich vu
M2 B¢o
MS,9 Bo M8 va M9; thay thé mot phan bang tuyén W1
Maryland
R3 Bo. Quan Prince George da ¢ dich vu xe buyt trén tuyén nay
B29,31 B6 dich vu td1 bai dau xe Crofton Park and Ride
Virginia
3B Bén cudi sé& 1a tram East Falls Church
3T Bén cudi sé 1a tram East Falls Church
4A B¢ khtic Culmore-Seven Corners
S5A Bo
13F,G Téi co cu hodc Bo
25E Bo6 khuc vong qua ParkFairfax
29K,N B¢ khuc King Street t¢1 Old Town; bd khuc vong qua Landmark Mall.

Céc d& xuat sira ddi xe buyt trén khong lam ting ngén sach hoat dong, nhung nhin chung s& hoan
thién hon vé viéc xe buyt chay dung gio, sy hai long cta khach hang, luot nguoi di va thu hoi chi
phi.

Ti 1 khach hang hién dung dich vu xe buyt s& thy dich vu hoan thién hon so véi s6 khach hang
khong hai long voi dich vu phi hiéu qua la khoang 15-1, nghia la ctr 15 nguoi s€ thay hai long voi
dich vu hon thi c6 1 nguoi sé thay bat tién hon.



Ngoai ra, con ¢6 hai lgién nghi stra d6i khéac trong van kién cua Cuc Quan Li Giao Thong Vung
P06 Thi Hoa Thinh BPon. Thir nhat 1a xac dinh rd khu dugc hat thudce va thir hai 1a luat cho hé
thong thu tién vé trude khi 1én xe cho dich vu Crystal City Potomac Yard.



Céc kién nghi stra d61 vu thé trong van kién diéu tran:

Sira doi luat 16— Ap Dung cho tat ci cac ving

Sira di luat 1é ciia Cuc Quéan Li Giao Thong Ving D6 Thi Hoa Thinh Pon dé 1am rd rang cam khong

duoc hat thude & cac ving xe buyt cia va do WMATA kiém soat, va tit ca cac bén xe buyt do

WMATA kiém soat.

Sira déi luat 16 ctia Cuc Quan Li Giao Théng Viung D6 Thi Hoa Thinh Pon cho cac tram thu tién vé xe
buyt trude khi lén xe va khi yéu cau ma khong c6 hoéa don trd tién vé xe s€ bi coi 1a tron vé

Hoa Thinh Don
Tuyén Tén Kién nghi sira doi Ngay hiéu
lwe
Céc Dai 16 Wisconsin/ | Hoan thién dich vu t6i Pong Nam; chia nho mot s6 chuyén trong Thang Sau
tuyén 30 | Pennsylvania trung tdm dé chay c6 hiéu qua hon. 2014
5A DC - Dulles B0 (theo yéu cau ciia Phong Giao Thong). Tuyén di co6 dich vu Thang Sau
cua tau ngém duong Bac toi dai 10 Wiehle va cta Fairfax 2014
Connector va Dulles Flyer tir dai 10 Wiehle t61 san bay.
M2 Fairfax Village — Bo. Théng Sau
Duong Naylor 2014
D6 Bénh vién Sibley — | Hoan thién dich vu; bod sung thém cac chuyén ngén. Théang Sau
San Van Pong 2014
Armory
E6 Chevy Chase Giam tan suét chay va cat bot dich vu (theo yéu cau ctia Phong Thang Sau
Giao Thong). 2014
M8 Xe Congress Hgts | Bo tuyén M8 va M9; thay thé mot phan bang tuyén W1. Thang Sau
va M9/ | /Bellevue-Shipley 2014
W1 Terrace
74 Trung tam hoi Cit giam dich vu t6i khuya va cudi tuan. Chinh tuyén V8 dé bu Théang Sau
nghi — Bo song tay | dip dich vu thay thé (theo yéu cu cua Phong Giao Thong). 2014
nam (Southwest
Waterfront)
V8 Dai 16 Minnesota | Chinh tuyén dé thay thé mot s6 dich vu t6i khuya va cudi tuan 74; | Thang Sau
-Phé M thay thé dich vu tr dai 10 Minnesota va Deanwood. 2014
V7,9 DPai 16 Minnesota Chuyén dich vu khdi Nha In Bac va t6i Cuc Luu Trit (Archives) — | Thang Sau
-Phé M Trung tam Hoi Nghi (Convention Center), hodc tram tau dai 10 2014
Potomac.
U2 Pai 10 Minnesota - | Kéo dai dich vu t6i tram tau Deanwood. B6 sung dich vu ngay chu | Thang Sau
Anacostia nhat. 2014
Cac Phé Capitol Céch 1 chuyén cat 1 chuyén t6i trung tim Kennedy; bo chuyén t6i | Thang Sau
tuyén 80 | (hudng bic) quang truong McPherson. 2014
96/97 Phé Capitol Tai co cau lai dich vu. Thang Sau
(huéng dong)- 2014
Cardozo
E2,3,4 | Puong Military — | C6 thé tai co cau. (Diéu Tran vé thay doi dich vu tuyén duong nay | Thang Sau
/D3,D4, | di xuyén thanh phd | tir mua thu nim 2012 d3 15i thoi). 2014
60 / Thanh phé Ivy —

quang truong
Franklin




H1,2,3,4 | Bi xuyén thanh Téi co céu lai dich vu. Thang Sau
,8,9/ 42 phé / Mt. Pleasant 2014
Virginia
Tuyén Tén Kién Nghi Sira Doi Ngay
Hiéu Luc
1F Pai Lo Wilson Kéo dai t&i Vienna, Chu Nhat va toi khuya. Théang
Mudi Hai
2013
1C/2B | bai Lo Wilson / Thay d6i khiic khia tay cta tuyén dé chay tuyén 1C qua duong Thang
Washington Government Center Parkway va 2B qua duong Random Hills. Muoi Hai
2013
S5A DC-Dulles Bo, theo yéu cau ciia phong Giao Thong. Tuyén da cé tau duong Thang Sau
bac chay tir Pai Lo Wiehle va xe buyt cua Fairfax Connector va 2014
Dulles Flyer tur Dal Lo Wiehle t6i san bay.
7Y Lincolnia - N. Chuyén bén cudi vao Hoa Thinh Dén tir Federal Triangle t6i Thang Sau
Fairlington Farragut, McPherson, hodc diém khac trong trung tam, tiy theo y 2014
kién déng gbp cta khach qua diéu tran.
9/10 Huntington/ Tai co cau dé bo sung cho dich vu CCPY Thang Sau
Hunting Point 2014
13F, G | San bay Reagan- Tai co cau hodc bo va kéo dai tuyén 50 hodc S tdi san bay Reagon | Thang Sau
Pentagon-DC dé thay thé. 2014
23A,T Leesburg Pike Chinh tuyén tir duong Chain Bridge t6i dudong 123 ¢ McLean. Thang
Fairfax Connector s& phuc vu tuyén dudng Chain Bridge. Muoi Hai
2013
25B Landmark - Giam gio chay cac ngay trong tuan dé chay dung gid hon. Thang Sau
Ballston 2014
25E Ballston- Bradlee- | Chinh tuyén dé cit bo khuc vong ParkFairfax (S& dugc thay thé Thang Sau
Pentagon bang dich vu cia DASH). 2014
29K,N | Alexandria - Chay qua tram tau phd King. Chinh tuyén 29N téi tram Vienna. Théang
Fairfax Chay chuyén méi voi sé diém dung han ché theo tuyén duong hién | Muoi Hai
hanh doc phd Duke. B6 khiic vong qua Landmark Mall. 2013
4A Pershing Drive- Cit dich vu t6i Culmore va bén cudi sé dimg & Seven Corners. Théang
Pai Lo Arlington Muoi Hai
2013
26A East Falls Church- | Tuyén mdi t6i tram tau East Falls Church ndi véi Annandale va Thang
Annandale Culmore, chay ca ngay cach quang 60 phut. Muoi Hai
2013
3B Lee Highway Dimng ¢ East Falls Church nhu phé chuén diéu chinh cua duong Thang Sau
Bac, nhung khong thay thé dich vu v6i tuyén 3T nhu trude da dé 2014
xuit. B6 sung dich vy gitra phé Broad va Washington va East Falls
Church dé hd tro cac chuyén dudng 2 va 3.
3T Pimmit Hills Dung ¢ East Falls Church (chtr khong phai 1a & Seven Corners nhu | Thang
d3 dé xuat ¢ didu trin mua thu nam 2012). Muoi Hai
2013
CCPY | Crystal City Bit dau dich vu CCPY moi (hién 1a 9X); kéo dai dich vy tuyén Thang Ba
Potomac Yard duong 9. Chinh tuyén 9A. 2014
15M George Mason- Kéo dai qua GMU t6i tram Burke Centre VRE; chinh lai tuyén Thang
Tysons Corner trong khu vuc 1an cén tram Vienna. Muoi Hai




2013

18E,F Springfield Giam tan sudt chay dé chay cho dung gio hon. Thang Sau
2014
18P,S Burke Center Chinh tuyén qua tram Burke Centre VRE; thay doi lich chay cho Théang Sau
pht hop v6i nhu cau. 2014
Maryland
Tuyén Tén Kién Nghi Sira Doi Ngay
Hiéu Luc
B30 Greenbelt — San Chinh tuyén cho chay t6i Arundel Mills; kéo dai gio chay, ting tan | Thang Sau
bay BWI sut chay. 2014
B21, 22; | Bowie/ Crofton B6 dich vu t6i bai dau xe Crofton. Tai co cau chia nhanh mét sb Thang Sau
B24,25; tuyén, ting gio chay, giam khoang cach giira cac chuyén theo gop | 2014
B27; y tr khao sat khach hang.
B29,31
C2,C4 | Greenbelt - Diéu chinh chat dinh dich vu va lich chay Théang
Twinbrook Muoi Hai
2013
NH1 Bén cang National | Chinh tuyén téi khu cang National Harbor va tram phd King; Bo Thang Sau
Harbor dich vu téi tram Branch Avenue (xe buyt 35 cua quén Prince 2014
George s¢€ chay tdi tram Southern Avenue).
C12,14/ | Hillcrest Heights/ | Tai co cau lai dich vu. Thoi gian giira cic chuyén sé& ting thém 5 Théang Sau
W15 Camp Springs- phut trén moi tuyén. Chinh tuyén W15 toi tram Branch Avenue, 2014
dudng cao toc thém khtc méi ndi Camp Springs t6i tram. (Cac tuyén khac s&
Indian Head chay trén cac khuc bi cét ctia tuyén W15). Cac thay ddi s& gitip
cac tuyén xe ndy chay c6 hiéu qua hon véi it ddu xe hon.
R3 Greenbelt-Prince Bé. Dich vu s€ do xe buyt cua quan Prince George dam nhiém. Thang Sau
George’s Plaza 2014
87,88; Laurel Tai co cau dua trén gop ¥ tir khao sat khach hang. Thang Sau
89, 89M 2014
K6/K9 Dai 19 New Rit ngan mot s6 chuyén cua tuyén K6 tai Northwest Park; kéo dai | Thang Sau
Hampshire tuyén K9 t6i White Oak. 2014
YS5,7, bai 16 Georgia - Diéu chinh chat dinh dich vu va lich chay Thang
8,9 Maryland Muoi Hai

2013




