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wmata.com/bus
703-340-3105

¿Cómo es su viaje en las Rutas 42 y 43?

wmata.com/bus | info@metrobus-studies.com | 703-340-3105

Let us know. Take our Rider Survey!
Metro wants to hear about your ride on Metrobus Routes 42 and 
43. Your feedback is important for us to help improve your bus 
service and experience on these routes.
Completed surveys should be handed back to staff or placed in 
collection boxes at the Dupont Circle, Farragut North, or Farragut 
West Metrorail stations. All information collected will be used for 
study purposes only. The survey will be open until December 15, 
2017.

¿TIENE PRISA? 
Complete la encuesta y aprenda 
más en línea a wmata.com/bus.

IN A RUSH? 
Take the survey and learn more 

online at wmata.com/bus.
Queremos saber su opinión.  
¡Tome nuestra encuesta de pasajeros!
Metro está interesado en saber de su viaje en las Rutas 42 y 43. 
Su opinión es importante para nosotros para ayudar a mejorar el 
servicio de autobús y la experiencia en estas rutas. 
Entregue su encuesta completa a un empleado o colóquela en las 
cajas de recolección en cualquiera de las siguientes estaciones 
de Metrorail—Dupont Circle, Farragut North, o Farragut West. 
Toda la información recopilada se utilizará únicamente con fines 
de estudio. La encuesta estará abierta hasta el 15 de diciembre 
de 2017.

Give Metro your feedback 
about this bus service!
¡Comparta su opinión con Metro sobre  
este servicio de autobús!

1. En promedio, ¿cuántas veces a la semana usa los autobuses de las Rutas 42 y 
43? Por favor, marque las opciones que le aplican a continuación.

5. A continuación, ingrese los nombres de las estaciones o lugares/
paradas de autobuses donde normalmente se baja estos autobuses o 
marque “no corresponde:”

6. ¿Cuánto tiempo espera por el autobús de las rutas 42 o 43? Por favor, 
díganos su tiempo estimado.

4. A continuación, ingrese los nombres de las estaciones o lugares/paradas 
de autobuses donde normalmente aborda estos autobuses o marque “no 
corresponde:”

10. ¿Las Rutas 42 o 43 experimentan alguno de los siguientes problemas? 
Clasifique hasta tres (3) en términos de importancia para usted:

9. Suponga que reduzcamos el número de autobuses en la Ruta 42 y 
aumentemos el número de autobuses en la Ruta 43. ¿Estaría a favor de 
este cambio?

11. ¿Qué otras mejoras o cambios se deben considerar en estas rutas de 
Metrobus?

2. Durante la semana (lunes a viernes), ¿a que hora del día normalmente 
usa estos autobuses?

3. Por el fin de semana (sábado y domingo), ¿a que hora del día 
normalmente usa este autobús?

8. ¿Cuál es el propósito de este viaje?

Trabajo Escolar

Compras, mandados Otro(a):

Médico

Sí, fuertemente  
a favor

No, fuertemente  
en contra

Sí, moderadamente 
a favor

Sin opinión

No, moderadamente  
en contra

7. ¿Hará transferencia de autobús a otro autobús o a Metrorail en este viaje? 
¿A que otra ruta o estación de Metrorail hará transferencia?

No, no hice/haré transferencia

Sí, hice transferencia desde: 

Sí, haré transferencia a:

6–7 días 
por semana

3–5 días 
por semana

1–2 días 
por semana

Menos de un día 
por semana

Nunca

Ruta 42

Ruta 43

En la 
madrugada 
4:00 AM– 
5:59 AM

Hora pico de 
la mañana 
6:00 AM– 
8:59 AM

Medio día 
9:00 AM– 
2:59 PM

Hora pico 
de la tarde 
3:00 PM– 
6:59 PM

Por la 
tarde 
7:00 PM– 
10:59 PM

Por la 
noche 
11:00 PM– 
3:59 AM

Ruta 42

Ruta 43

De la 
madrugada 
4:00 AM– 
5:59 AM

Hora pico de 
la mañana 
6:00 AM– 
8:59 AM

Medio día 
9:00 AM– 
2:59 PM

Hora pico 
de la tarde 
3:00 PM– 
6:59 PM

Por la 
tarde 
7:00 PM– 
10:59 PM

Por la 
noche 
11:00 PM– 
3:59 AM

Ruta 42

Ubicación donde sube #1 Ubicación donde sube #2
Ruta 42

Ruta 43

Ubicación donde baja #1 Ubicación donde baja #2
Ruta 42

Ruta 43

Ruta 42 Ruta 43

Frecuencia: los autobuses no llegan con suficiente frecuencia

Aglomeraciones: demasiados pasajeros en el autobús

Los autobuses llegan amontonados: así se espera mucho tiempo 
para el próximo autobús

Los autobuses viajan muy lento: se tarda demasiado tiempo en llegar 
al destino

Confiabilidad: los autobuses no llegan a tiempo

Seguridad: los autobuses/paradas no son seguras

Horas de servicio: se necesita más servicio durante el día/la noche

Área de servicio: los autobuses no van adonde yo quiero ir

Otro(a):

minutos



How’s your ride on Metrobus Routes 42 and 43?

wmata.com/bus | info@metrobus-studies.com | 703-340-3105

1. On average, how many times each week do you ride the Route 42 and 
Route 43 buses? Please check the appropriate boxes in the grid below.

5. In the grid below, please enter the names of the stations or locations/bus 
stops where you normally exit these buses (or “not applicable,” if that’s 
the case):

6. On average, how often do you have to wait for either the 42 or the 43 
bus? Please give us your best guess.

4. In the grid below, please enter the names of the stations or locations/bus 
stops where you normally board these buses (or “not applicable,” if that’s 
the case):

10. Do Routes 42 or 43 experience any of the following issues? Rank up to 
three (3) in terms of importance to you:

9. Suppose we can reduce the number of 42 buses and increase the 
number of 43 buses. Would you be in favor of this change?

11. What other improvements or changes should be considered on these 
Metrobus routes?

2. On weekdays (Monday–Friday), which times of day do you typically ride 
these buses?

3. On weekends (Saturday and Sunday), which times of day do you 
typically ride this bus?

Please answer a few questions about you. These are for 
reporting purposes only.
Por favor conteste algunas preguntas sobre usted. Estas 
son solo para fines informativos.

Do you consider yourself to be Hispanic/Latino?
¿Es usted de origen latino o hispano?

What is your annual household income?
¿Cuál es el ingreso anual de su hogar?

Which one of the following best describes your race?
¿Cuál es su raza?

African American or Black 
Afroamericano o Negro

Asian 
Asiático 
Native Hawaiian or Pacific Islander 
Hawaiano o de otra isla del Pacífico

8. What is the purpose of your trip?

Work School

Shopping, errands Other:

Medical

Yes, strongly in favor No, strongly against

Yes, moderately in favor

No Opinion

No, moderately against

American Indian or Alaska Native 
Indígena estadounidense o nativo de Alaska

White/Caucasian 
Blanco/Caucásico
Prefer not to answer 
Prefiero no responder

Yes/Sí No/No

Less than $30,000/  
Menos de $30,000

$30,000 or higher/ 
$30,000 o más

Prefer not 
to answer/  
Prefiero no 
responder

Stay involved! Please consider providing additional 
feedback over the next few months: 
¡Manténgase involucrado! Por favor considere proveer 
comentarios adicionales en los próximos meses:

Yes, I would like an invitation to participate in a special focus 
group to discuss Metrobus Routes 42 and 43. 
Sí, me gustaría participar en un grupo de enfoque sobre las 
Rutas 42 y 43.

Yes, please add me to the Metrobus Routes 42 and 43 study 
email distribution list. 
Sí, por favor añádame a la lista correo electrónico del estudio 
sobre las Rutas 42 y 43.

Name/Nombre:

Email/Correo electrónico:

This contact information will be used for this study’s purposes only. 
Esta información de contacto será utilizada únicamente para fines de este estudio.

7. Did you (or will you) transfer on this trip? If so, which bus route or 
Metrorail station did (or will) you transfer to/from?

No, I did/will not transfer on this trip.

Yes, I transferred from:

Yes, I will transfer to:

6–7 days 
a week

3–5 days 
a week

1–2 days 
a week

Less than 
once a week

Never

Route 42

Route 43

Early AM 
4:00 AM– 
5:59 AM

AM Peak 
6:00 AM– 
8:59 AM

Midday 
9:00 AM– 
2:59 PM

PM Peak 
3:00 PM– 
6:59 PM

Evening 
7:00 PM– 
10:59 PM

Late Night 
11:00 PM– 
3:59 AM

Route 42

Route 43

Early AM 
4:00 AM– 
5:59 AM

AM Peak 
6:00 AM– 
8:59 AM

Midday 
9:00 AM– 
2:59 PM

PM Peak 
3:00 PM– 
6:59 PM

Evening 
7:00 PM– 
10:59 PM

Late Night 
11:00 PM– 
3:59 AM

Route 42

Boarding Location #1 Boarding Location #2

Route 42

Route 43

Exit Location #1 Exit Location #2

Route 42

Route 43

Route 42 Route 43

Frequency: buses do not come often enough

Crowding: too many passengers on the bus

Buses bunch up: with large gaps between them

Buses travel slowly: takes too long to get to destination

Reliability: buses do not arrive on schedule

Safety/Security: unsafe buses or bus stops

Service hours: buses do not run early/late enough during day/night

Areas served: buses do not go where I want to go

Other:

minutes
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wmata.com/bus
703-340-3105

¿Cómo es su viaje en las Rutas L1 y L2?

wmata.com/bus | info@metrobus-studies.com | 703-340-3105

Let us know. Take our Rider Survey!
Metro wants to hear about your ride on Metrobus Routes L1 and 
L2. Your feedback is important for us to help improve your bus 
service and experience on these routes.
Completed surveys should be handed back to staff or placed in 
collection boxes at the Dupont Circle, Farragut North, Farragut 
West, or Van Ness-UDC Metrorail stations. All information 
collected will be used for study purposes only. The survey will be 
open until December 15, 2017.

Queremos su opinión.  
¡Tome nuestra encuesta de pasajeros!
Metro está interesado en saber de su viaje en las Rutas L1 y L2. 
Su opinión es importante para nosotros para ayudar a mejorar el 
servicio de autobús y la experiencia en estas rutas. 
Entregue su encuesta completa a un empleado o colóquela en las 
cajas de recolección en cualquiera de las siguientes estaciones 
de Metrorail—Dupont Circle, Farragut North, Farragut West, 
o Van Ness-UDC. Toda la información recopilada se utilizará 
únicamente con fines de estudio. La encuesta estará abierta 
hasta el 15 de diciembre de 2017.

Give Metro your feedback 
about this bus service!
¡Comparta su opinión con Metro sobre  
este servicio de autobús!

1. En promedio, ¿cuántas veces a la semana usa los autobuses de las Rutas L1 y 
L2? Por favor, marque las opciones que le aplican a continuación.

5. En la cuadrícula a continuación, ingrese los nombres de las estaciones o 
lugares/paradas de autobús donde normalmente sale de estos autobuses 
o marque “no corresponde:”

6. ¿Cuánto tiempo espera por el autobús de las rutas L1 o L2? Por favor, 
díganos su tiempo estimado.

4. A continuación, ingrese los nombres de las estaciones o lugares/paradas 
de autobús donde normalmente aborda estos autobuses o marque “no 
corresponde:”

10. ¿Las Rutas L1 o L2 experimentan alguno de los siguientes problemas? 
Clasifique hasta tres (3) en términos de importancia para usted:

9. Suponga que reduzcamos el número de autobuses en la Ruta L2 y 
aumentemos el número de autobuses en la Ruta L1. ¿Estaría a favor de 
este cambio?

11. ¿Qué otras mejoras o cambios se deben considerar en estas rutas de 
Metrobus?

2. Durante la semana (lunes a viernes), ¿a que hora del día normalmente 
usa estos autobuses?

3. Por el fin de semana (sábado y domingo), ¿a que hora del día 
normalmente usa este autobús?

8. ¿Cuál es el propósito de este viaje?

Trabajo Escolar

Compras, mandados Otro(a):

Médico

Sí, fuertemente  
a favor

No, fuertemente  
en contra

Sí, moderadamente 
a favor

Sin opinión

No, moderadamente  
en contra

7. ¿Hará transferencia de autobús a otro autobús o a Metrorail en este viaje? 
¿A que otra ruta o estación de Metrorail hará transferencia?

No, no hice/haré transferencia

Sí, sí hice transferencia desde:

Sí, haré transferencia a:

6–7 días 
por semana

3–5 días 
por semana

1–2 días 
por semana

Menos de un día 
por semana

Nunca

Ruta L1

Ruta L2

En la 
madrugada 
4:00 AM– 
5:59 AM

Hora pico de 
la mañana 
6:00 AM– 
8:59 AM

Medio día 
9:00 AM– 
2:59 PM

Hora pico 
de la tarde 
3:00 PM– 
6:59 PM

Por la 
tarde 
7:00 PM– 
10:59 PM

Por la 
noche 
11:00 PM– 
3:59 AM

Ruta L1

Ruta L2

De la 
madrugada 
4:00 AM– 
5:59 AM

Hora pico de 
la mañana 
6:00 AM– 
8:59 AM

Medio día 
9:00 AM– 
2:59 PM

Hora pico 
de la tarde 
3:00 PM– 
6:59 PM

Por la 
tarde 
7:00 PM– 
10:59 PM

Por la 
noche 
11:00 PM– 
3:59 AM

Ruta L2

Ubicación donde sube #1 Ubicación donde sube #2
Ruta L1

Ruta L2

Ubicación donde baja #1 Ubicación donde baja #2
Ruta L1

Ruta L2

Ruta L1 Ruta L2

Frecuencia: los autobuses no llegan con suficiente frecuencia

Aglomeraciones: demasiados pasajeros en el autobús

Los autobuses llegan amontonados: así se espera mucho tiempo 
para el próximo autobús

Los autobuses viajan muy lento: se tarda demasiado tiempo en llegar 
al destino

Confiabilidad: los autobuses no llegan a tiempo

Seguridad: los autobuses/paradas no son seguras

Horas de servicio: se necesita más servicio durante el día/la noche

Área de servicio: los autobuses no van adonde yo quiero ir

Otro(a):

minutos

¿TIENE PRISA? 
Complete la encuesta y aprenda 
más en línea a wmata.com/bus.

IN A RUSH? 
Take the survey and learn more 

online at wmata.com/bus.



How’s your ride on Metrobus Routes L1 and L2?

wmata.com/bus | info@metrobus-studies.com | 703-340-3105

Please answer a few questions about you. These are for 
reporting purposes only.
Por favor conteste algunas preguntas sobre usted. Estas 
son solo para fines informativos.

Do you consider yourself to be Hispanic/Latino?
¿Es usted de origen latino o hispano?

What is your annual household income?
¿Cuál es el ingreso anual de su hogar?

Which one of the following best describes your race?
¿Cuál es su raza?

African American or Black 
Afroamericano o Negro

Asian 
Asiático 
Native Hawaiian or Pacific Islander 
Hawaiano o de otra isla del Pacífico

American Indian or Alaska Native 
Indígena estadounidense o nativo de Alaska

White/Caucasian 
Blanco/Caucásico
Prefer not to answer 
Prefiero no responder

Yes/Sí No/No

Less than $30,000/  
Menos de $30,000

$30,000 or higher/ 
$30,000 o más

Prefer not 
to answer/  
Prefiero no 
responder

Stay involved! Please consider providing additional 
feedback over the next few months: 
¡Manténgase involucrado! Por favor considere proveer 
comentarios adicionales en los próximos meses:

Yes, I would like an invitation to participate in a special focus 
group to discuss Metrobus Routes L1 and L2. 
Sí, me gustaría participar en un grupo de enfoque sobre las 
Rutas L1 y L2.

Yes, please add me to the Metrobus Routes L1 and L2 study 
email distribution list. 
Sí, por favor añádame a la lista correo electrónico del estudio 
sobre las Rutas L1 y L2.

Name/Nombre:

Email/Correo electrónico:

This contact information will be used for this study’s purposes only. 
Esta información de contacto será utilizada únicamente para fines de este estudio.

1. On average, how many times each week do you ride the Route L1 and 
Route L2 buses? Please check the appropriate boxes in the grid below.

5. In the grid below, please enter the names of the stations or locations/bus 
stops where you normally exit these buses (or “not applicable,” if that’s 
the case):

6. On average, how often do you have to wait for either the L1 or the L2 
bus? Please give us your best guess.

4. In the grid below, please enter the names of the stations or locations/bus 
stops where you normally board these buses (or “not applicable,” if that’s 
the case):

10. Do Routes L1 or L2 experience any of the following issues? Rank up to 
three (3) in terms of importance to you:

9. Suppose we can reduce the number of L2 buses and increase the 
number of L1 buses. Would you be in favor of this change?

11. What other improvements or changes should be considered on these 
Metrobus routes?

2. On weekdays (Monday–Friday), which times of day do you typically ride 
these buses?

3. On weekends (Saturday and Sunday), which times of day do you 
typically ride this bus?

8. What is the purpose of your trip?

Work School

Shopping, errands Other:

Medical

Yes, strongly in favor No, strongly against

Yes, moderately in favor

No Opinion

No, moderately against

7. Did you (or will you) transfer on this trip? If so, which bus route or 
Metrorail station did (or will) you transfer to/from?

No, I did/will not transfer on this trip.

Yes, I transferred from:

Yes, I will transfer to:

6–7 days 
a week

3–5 days 
a week

1–2 days 
a week

Less than 
once a week

Never

Route L1

Route L2

Early AM 
4:00 AM– 
5:59 AM

AM Peak 
6:00 AM– 
8:59 AM

Midday 
9:00 AM– 
2:59 PM

PM Peak 
3:00 PM– 
6:59 PM

Evening 
7:00 PM– 
10:59 PM

Late Night 
11:00 PM– 
3:59 AM

Route L1

Route L2

Early AM 
4:00 AM– 
5:59 AM

AM Peak 
6:00 AM– 
8:59 AM

Midday 
9:00 AM– 
2:59 PM

PM Peak 
3:00 PM– 
6:59 PM

Evening 
7:00 PM– 
10:59 PM

Late Night 
11:00 PM– 
3:59 AM

Route L2

Boarding Location #1 Boarding Location #2

Route L1

Route L2

Exit Location #1 Exit Location #2

Route L1

Route L2

Route L1 Route L2

Frequency: buses do not come often enough

Crowding: too many passengers on the bus

Buses bunch up: with large gaps between them

Buses travel slowly: takes too long to get to destination

Reliability: buses do not arrive on schedule

Safety/Security: unsafe buses or bus stops

Service hours: buses do not run early/late enough during day/night

Areas served: buses do not go where I want to go

Other:

minutes
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42/43

Subject:  Metro Wants to Hear Your Opinion
Metro is currently conducting an evaluation of the Mount Pleasant Line (Routes 42, 43) service to
identify improvements needed to meet riders’ expectation. As part of this effort Metro wants to hear
about your ride on Metrobus Routes 42 and 43. Your feedback is important for us to help improve your
bus service and experience on these routes.  You can take the brief survey online at wmata.com/bus.
We are also administering on-board bus surveys from November 28 – 29. The survey will be open until
9:00 am Friday, December 15, 2017. All information collected will be used for study purposes only.

Take the survey and learn more online at wmata.com/bus.

L1/L2

Subject:  Metro Wants to Hear Your Opinion
Metro is currently conducting an evaluation of the Connecticut Avenue Line (Routes L1, L2) service to
identify improvements needed to meet riders’ expectation. As part of this effort Metro wants to hear
about your ride on Metrobus Routes L1 and L2. Your feedback is important for us to help improve your
bus service and experience on these routes. You can take the brief survey online at wmata.com/bus. We
are also administering on-board bus surveys from November 28 – 29. The survey will be open until 9:00
am Friday, December 15, 2017. All information collected will be used for study purposes only.

Take the survey and learn more online at wmata.com/bus.

https://www.wmata.com/service/bus/)-17(ts%20to%20He)15(ar%20Your%20Opinio)20(n)%5D
https://www.wmata.com/service/bus/)-17(ts%20to%20He)15(ar%20Your%20Opinio)20(n)%5D
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Phase 2

Rider Survey Emails

42/43

Subject:  Metro Wants to Hear Your Opinion
Metrobus is committed to maintaining high-quality transit service. To improve quality and reliability,
Metro, along with the District Department of Transportation (DDOT), is evaluating bus service along the
Mount Pleasant Line (Routes 42, 43). In November 2017, over 500 Metrobus 42 and 43 riders provided
Metro with input about their route. Using this feedback, along with additional analysis examining bus
service productivity and performance, the study team has developed the following initial service change
proposals for public and stakeholder review and input.

• Proposal A: Route 42 buses would run between Mount Pleasant and Dupont Circle only AND
Route 43 buses would run between Mount Pleasant and Gallery Place.

• Proposal B: At Dupont Circle, all Route 42 and 43 buses would run under the Connecticut
Avenue underpass. All buses would bypass the stops at Dupont Circle and Q Street.  Also, all
buses heading north would bypass the stop at R Street.

• Proposal C: Convert some Route 42 buses to Route H1 buses. Operate Route H1 all day. The
purpose of this proposal is to provide all-day service on Route H1 between Brookland and Foggy
Bottom.

Metro wants your feedback on these proposals to better understand rider needs before implementing
service changes. You can take the brief survey online at wmata.com/bus. We are also administering on-
site bus surveys from April 28 to May 11. The online survey will be open during this same period. All
information collected will be used for study purposes only.

Take the survey and learn more online at wmata.com/bus.

L1/L2
Subject:  Metro Wants to Hear Your Opinion
Metrobus is committed to maintaining high-quality transit service. To improve quality and reliability,
Metro, along with the District Department of Transportation (DDOT), is evaluating bus service along the
Connecticut Avenue Line (Routes L1, L2). In November 2017, over 2,000 Metrobus L1 and L2 riders
provided Metro with input about their route. Using this feedback, along with additional analysis
examining bus service productivity and performance, the study team has developed the following initial
service change proposals for public and stakeholder review and input.

https://www.wmata.com/service/bus/;%03


• Proposal A: Convert all Route L1 buses to Route L2 buses. All buses between Chevy Chase Circle
and Farragut Square would run along the L2 route. This would simplify service options and
increase weekday frequency between Chevy Chase Circle and Farragut Square.

• Proposal B: On weekends only, terminate every other Route L2 trip at Woodley Park. Between
Chevy Chase Circle to Woodley Park, buses would arrive every 20 minutes instead of every 30
minutes, BUT between Woodley Park and Farragut Square, buses would arrive every 60 minutes
instead of every 30 minutes.

• Proposal C: Consolidate bus stops that have low levels of use and are close to other stops to
improve travel speeds.

Metro wants your feedback on these proposals to better understand rider needs before implementing
service changes. You can take the brief survey online at wmata.com/bus. We are also administering on-
site bus surveys from April 28 to May 11. The online survey will be open during this same period. All
information collected will be used for study purposes only.

Take the survey and learn more online at wmata.com/bus.

ANC/CBO Survey Emails

Mount Pleasant ANCs

Subject:  Metro Wants to Hear Your Constituents’ Opinions
Metrobus is committed to maintaining high-quality transit service. To improve quality and reliability,
Metro, along with the District Department of Transportation (DDOT), is evaluating bus service along the
Mount Pleasant Line (Routes 42, 43). In November 2017, over 500 Metrobus 42 and 43 riders provided
Metro with input about their route. Using this feedback, along with additional analysis examining bus
service productivity and performance, the study team has developed the following initial service change
proposals for public and stakeholder review and input.

• Proposal A: Route 42 buses would run between Mount Pleasant and Dupont Circle only AND
Route 43 buses would run between Mount Pleasant and Gallery Place.

• Proposal B: At Dupont Circle, all Route 42 and 43 buses would run under the Connecticut
Avenue underpass. All buses would bypass the stops at Dupont Circle and Q Street.  Also, all
buses heading north would bypass the stop at R Street.

• Proposal C: Convert some Route 42 buses to Route H1 buses. Operate Route H1 all day. The
purpose of this proposal is to provide all-day service on Route H1 between Brookland and Foggy
Bottom.

Metro wants your constituents’ feedback on these proposals to better understand rider needs before
implementing service changes. Please disseminate the brief online survey to your constituents at
wmata.com/bus. We are also administering on-site bus surveys from April 28 to May 11. The online
survey will be open during this same period. All information collected will be used for study purposes
only.

https://www.wmata.com/service/bus/;%03
https://www.wmata.com/service/bus/;%03


If you have any questions regarding these service proposal alternatives or would like to schedule a
meeting with our project team, please contact Girum Meseret at WMATA Bus Planning,
gmeseret@wmata.com.

Mount Pleasant CBOs

Subject:  Metro Wants to Hear Your Stakeholders’ Opinions
Metrobus is committed to maintaining high-quality transit service. To improve quality and reliability,
Metro, along with the District Department of Transportation (DDOT), is evaluating bus service along the
Mount Pleasant Line (Routes 42, 43). In November 2017, over 500 Metrobus 42 and 43 riders provided
Metro with input about their route. Using this feedback, along with additional analysis examining bus
service productivity and performance, the study team has developed the following initial service change
proposals for public and stakeholder review and input.

• Proposal A: Route 42 buses would run between Mount Pleasant and Dupont Circle only AND
Route 43 buses would run between Mount Pleasant and Gallery Place.

• Proposal B: At Dupont Circle, all Route 42 and 43 buses would run under the Connecticut
Avenue underpass. All buses would bypass the stops at Dupont Circle and Q Street.  Also, all
buses heading north would bypass the stop at R Street.

• Proposal C: Convert some Route 42 buses to Route H1 buses. Operate Route H1 all day. The
purpose of this proposal is to provide all-day service on Route H1 between Brookland and Foggy
Bottom.

Metro wants your stakeholders’ feedback on these proposals to better understand rider needs before
implementing service changes. Please disseminate the brief online survey to your stakeholders at
wmata.com/bus. We are also administering on-site bus surveys from April 28 to May 11. The online
survey will be open during this same period. All information collected will be used for study purposes
only.

If you have any questions regarding these service proposal alternatives or would like to schedule a
meeting with our project team, please contact Girum Meseret at WMATA Bus Planning,
gmeseret@wmata.com.

Connecticut Avenue ANCs

Subject:  Metro Wants to Hear Your Constituents’ Opinions
Metrobus is committed to maintaining high-quality transit service. To improve quality and reliability,
Metro, along with the District Department of Transportation (DDOT), is evaluating bus service along the
Connecticut Avenue Line (Routes L1, L2). In November 2017, over 2,000 Metrobus L1 and L2 riders
provided Metro with input about their route. Using this feedback, along with additional analysis

mailto:gmeseret@wmata.com
https://www.wmata.com/service/bus/;%03
mailto:gmeseret@wmata.com


examining bus service productivity and performance, the study team has developed the following initial
service change proposals for public and stakeholder review and input.

• Proposal A: Convert all Route L1 buses to Route L2 buses. All buses between Chevy Chase Circle
and Farragut Square would run along the L2 route. This would simplify service options and
increase weekday frequency between Chevy Chase Circle and Farragut Square.

• Proposal B: On weekends only, terminate every other Route L2 trip at Woodley Park. Between
Chevy Chase Circle to Woodley Park, buses would arrive every 20 minutes instead of every 30
minutes, BUT between Woodley Park and Farragut Square, buses would arrive every 60 minutes
instead of every 30 minutes.

• Proposal C: Consolidate bus stops that have low levels of use and are close to other stops to
improve travel speeds.

Metro wants your constituents’ feedback on these proposals to better understand rider needs before
implementing service changes. Please disseminate the brief online survey to your constituents at
wmata.com/bus. We are also administering on-site bus surveys from April 28 to May 11. The online
survey will be open during this same period. All information collected will be used for study purposes
only.

If you have any questions regarding these service proposal alternatives or would like to schedule a
meeting with our project team, please contact Girum Meseret at WMATA Bus Planning,
gmeseret@wmata.com.

Connecticut Avenue CBOs

Subject:  Metro Wants to Hear Your Stakeholders’ Opinions
Metro is actively trying to improve Metrobus service along the Connecticut Avenue Line (Routes L1, L2).
In November 2017, Metrobus L1 and L2 riders provided Metro with input about their route. Using this
feedback, along with additional analysis examining bus service productivity and performance, the study
team has developed the following initial service change proposals for public and stakeholder review and
input.

• Proposal A: Convert all Route L1 buses to Route L2 buses. All buses between Chevy Chase Circle
and Farragut Square would run along the L2 route. This would simplify service options and
increase weekday frequency between Chevy Chase Circle and Farragut Square.

• Proposal B: On weekends only, terminate every other Route L2 trip at Woodley Park. Between
Chevy Chase Circle to Woodley Park, buses would arrive every 20 minutes instead of every 30
minutes, BUT between Woodley Park and Farragut Square, buses would arrive every 60 minutes
instead of every 30 minutes.

• Proposal C: Consolidate bus stops that have low levels of use and are close to other stops to
improve travel speeds.

Metro wants your stakeholders’ feedback on these proposals to better understand rider needs before
implementing service changes. Please disseminate the brief online survey to your stakeholders at

https://www.wmata.com/service/bus/;%03
mailto:gmeseret@wmata.com


wmata.com/bus. We are also administering on-site bus surveys from April 28 to May 11. The online
survey will be open during this same period. All information collected will be used for study purposes
only.

If you have any questions regarding these service proposal alternatives or would like to schedule a
meeting with our project team, please contact Girum Meseret at WMATA Bus Planning,
gmeseret@wmata.com.

https://www.wmata.com/service/bus/;%03
mailto:gmeseret@wmata.com
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Give Metro your feedback
about proposed service changes.

Routes 42, 43 – Mount Pleasant Line
In November 2017, Metrobus 42 and 43 riders provided Metro with input about 
their route. Using this feedback, Metro, in partnership with DDOT, has developed 
a variety of proposals for your consideration, including:

Proposal A
•	Route 42 buses would run between Mount Pleasant and Dupont Circle only 

AND Route 43 buses would run between Mount Pleasant and Gallery Place.

Proposal B
•	At Dupont Circle, all Route 42 and 43 buses would run under the Connecticut 

Avenue underpass and bypass the stops at Dupont Circle and Q Street. 
Buses heading north would bypass the stop at R Street.

Proposal C
•	Convert some Route 42 buses to Route H1 buses and operate Route H1 all 

day between Brookland, Dupont Circle and Foggy Bottom.

Give us your feedback about these proposals by 
Friday, May 11, 2018.
•	 Fill out a survey and provide comments at wmata.com/bus.

•	 Attend an upcoming meeting to talk with Metro staff. Look for upcoming dates at 
wmata.com/bus.

•	 Project staff will also be riding on Metrobus Routes 42 and 43 at various times between 
April 28 and May 11, 2018 to talk to riders and collect feedback about these proposals.



Comparta sus comentarios con Metro sobre los 
cambios propuestos en el servicio.

Rutas 42, 43 – La línea de Mount Pleasant

Comparta su opinión sobre estas propuestas para el 
viernes, 11 de mayo de 2018.
•	 Complete una encuesta y proporcione sus comentarios en wmata.com/bus.

•	 Asista a una próxima reunión para hablar con el personal de Metro. Busque las próximas 
fechas en wmata.com/bus.

•	 El personal del proyecto también viajará en las rutas 42 y 43 de Metrobus en diferentes 
horarios entre el 28 de abril y el 11 de mayo de 2018 para hablar con los pasajeros y 
obtener su opinión sobre estas propuestas.

En noviembre de 2017, los pasajeros del Metrobus 42 y 43 proporcionaron a Metro 
comentarios sobre su ruta. Con esta información, Metro, en asociación con el Departamento 
de Transporte del Distrito (DDOT, por sus siglas en inglés), ha desarrollado una variedad de 
propuestas para su consideración, que incluyen:

Propuesta A
•	Los autobuses de la ruta 42 proveerían el servicio entre Mount Pleasant y Dupont Circle 

solamente.

•	Los autobuses de la ruta 43 proveerían el servicio entre Mount Pleasant y Gallery Place.

Propuesta B
•	En Dupont Circle, todos los autobuses de las rutas 42 y 43 proveerían el servicio por el paso 

a desnivel de Connecticut Avenue y evitarían las paradas de Dupont Circle y Q Street. Los 
autobuses que se dirigen hacia el norte evitarían la parada en R Street.

Propuesta C
•	Algunos autobuses de la ruta 42 serían utilizados para proveer el servicio                                     

de la ruta H1. Los autobuses de la ruta H1 proveerían el servicio durante todo el día entre 
Brookland, Dupont Circle y Foggy Bottom.



Give us your feedback about these proposals by 
Friday, May 11, 2018.
•	 Fill out a survey and provide comments at wmata.com/bus.

•	 Attend an upcoming meeting to talk with Metro staff. Look for upcoming dates at 
wmata.com/bus.

•	 Project staff will also be riding on Metrobus Routes L1 and L2 at various times between 
April 28 and May 11, 2018 to talk to riders and collect feedback about these proposals.

Give Metro your feedback
about proposed service changes.

Routes L1, L2 – Connecticut Avenue Line
In November 2017, Metrobus L1 and L2 riders provided Metro with input about their route. 
Using this feedback, Metro, in partnership with DDOT, has developed a variety of proposed 
changes for you to consider, including:

Proposal A
•	 Convert all Route L1 buses to Route L2 buses. 

•	 All buses between Chevy Chase Circle and Farragut Square would run along the L2 route 
in order to simplify service options and increase weekday frequency between Chevy Chase 
Circle and Farragut Square.

Proposal B
•	 On weekends only, every other Route L2 trip would end at Woodley Park. 

•	 Between Chevy Chase Circle and Woodley Park, buses would run every 20 minutes 
instead of every 30 minutes, BUT between Woodley Park and Farragut Square, buses 
would run every 60 minutes instead of every 30 minutes.

Proposal C
•	 Consolidate bus stops that have low levels of use and are close to other stops to improve 

travel speeds.



Comparta su opinión con Metro sobre los 
cambios propuestos en el servicio de autobús.

Comparta su opinión con nosotros sobre estas 
propuestas antes del 11 de mayo del 2018.
•	 Complete una encuesta y proporcione sus comentarios en wmata.com/bus.

•	 Vaya a la próxima reunión para hablar con el personal de WMATA. Busque las próximas 
fechas en wmata.com/bus.

•	 El personal del proyecto también viajara en las rutas L1 y L2 de Metrobus varias veces 
entre el 28 de abril y el 11 de mayo del 2018 para hablar con los pasajeros y recopilar 
comentarios sobre estas propuestas.

Rutas L1, L2 – La línea de Connecticut Avenue
En noviembre de 2017, los pasajeros del Metrobus L1 y L2 proporcionaron a Metro comentarios sobre 
su ruta. Con esta información, Metro, en asociación con el DDOT, ha desarrollado una variedad de 
propuestas para su consideración, que incluyen:

Propuesta A
•	 Los autobuses que proveen el servicio de la ruta L1 serán utilizados en la ruta L2.

•	 Todos los autobuses entre Chevy Chase Circle y Farragut Square proveerían el servicio a lo largo 
de la ruta L2 con el fin de simplificar las opciones de servicio y aumentar la frecuencia de lunes a 
viernes entre Chevy Chase Circle y Farragut Square.

Propuesta B
•	 Durante los fines de semana solamente, cada dos servicios de la ruta L2 terminarán en 

Woodley Park.

•	 Los autobuses proveerían el servicio cada 20 minutos en lugar de cada 30 minutos, entre Chevy 
Chase Circle y Woodley Park, PERO entre Woodley Park y Farragut Square, los autobuses 
proveerían el servicio cada 60 minutos en lugar de cada 30 minutos.

Propuesta C
•	 Eliminar ciertas paradas de autobús que no se usan con frecuencia pero que están cerca de otras 

paradas. Al hacer esto, los autobuses pueden viajar más rápido porque no tendrían que detenerse 
con tanta frecuencia. 



Give us your feedback about these proposals by Friday, May 11, 2018.
•	 Fill out a survey and provide comments at wmata.com/bus.

•	 Attend an upcoming meeting to talk with Metro staff. Look for upcoming dates at wmata.com/bus.

•	 Project staff will also be riding on Metrobus Routes L1 and L2 at various times between April 28 and May 11, 2018 to 
talk to riders and collect feedback about these proposals.

Give Metro your feedback
about proposed service changes.

Routes L1, L2
Connecticut
Avenue Line

THIS BUS STOP
IS PROPOSED TO
BE ELIMINATED

In an effort to
improve travel
speeds, Metro
is proposing to
consolidate bus
stops that have low
levels of use and are
close to other bus
stops. This stop has
been identified to be
eliminated.



Comparta su opinión con Metro sobre los 
cambios propuestos en el servicio de autobús.

ESTA PARADA DE 
AUTOBÚS ESTA 
PROPUESTA PARA 
SER ELIMINADA

Rutas L1, L2 
La línea de 
Connecticut 
Avenue

En un esfuerzo por
mejorar las velocidades
de viaje, Metro propone
consolidar las paradas
de autobús que tienen
bajos niveles de uso
y están cerca de
otras paradas.  Se ha
identificado esta parada
para ser eliminación.

Comparta su opinión con nosotros sobre estas propuestas antes del 11 de mayo del 2018.
•	 Complete una encuesta y proporcione sus comentarios en wmata.com/bus.

•	 Vaya a la próxima reunión para hablar con el personal de WMATA. Busque las próximas fechas en wmata.com/bus.

•	 El personal del proyecto también viajara en las rutas L1 y L2 de Metrobus varias veces entre el 28 de abril y el 11 de mayo del 
2018 para hablar con los pasajeros y recopilar comentarios sobre estas propuestas.



Routes 42, 43 Open House
Come speak to project staff about your feedback 
on proposals at the open house.

When:
Thursday, June 21
6:00 PM – 8:00 PM
Where:
Columbia Heights 
Community Center
1480 Girard St NW

Your input is important to Metro!
We look forward to seeing you there.

For more information, visit wmata.com/bus.

*Take Routes 42 or 43 to the bus stop at Columbia 
Rd NW & Mozart Pl NW or Harvard St NW; both 
bus stops are located 0.2 miles (4 blocks) from the 
community center.

Crosswalk

Accessible 
Walking Path



Participe y comparta su opinión sobre estas propuestas 
en cualquiera de las siguientes reuniones informales con 
el personal del proyecto.

Cuándo:
jueves, 21 de junio de 
2018
6:00 PM – 8:00 PM
Dónde:
Columbia Heights 
Community Center
1480 Girard St NW

*Tome el autobús de la ruta 42 o la ruta 43 y baje en la 
parada de Columbia Rd NW y Mozart Pl NW, o en la 
parada de Harvard St NW. Ambas paradas están 
localizadas a 0.2 millas (4 cuadras) del centro comunitario. 

Reunión Informal sobre las 
rutas de Metrobus 42, 43

¡Su opinión es importante para Metro!
Lo esperamos en la reunión.

Para más información, visite wmata.com/bus.

Crosswalk

Accessible 
Walking Path



Routes L1, L2 Open House
Come speak to project staff about your feedback 
on proposals at the open house.

When:
Wednesday, June 20
6:00 PM – 8:00 PM
Where:
UDC Law Library
Room 515
4340 Connecticut Ave 
NW

Your input is important to Metro!
We look forward to seeing you there.

For more information, visit wmata.com/bus.

*Take Routes L1 or L2 to either the bus stop 
at Connecticut Ave & Yuma St NW 
(southbound) or the bus stop at Connecticut 
Ave & Albemarle St NW (northbound)

CrosswalkAccessible 
Walking Path



Participe y comparta su opinión sobre estas propuestas en 
cualquiera de las siguientes reuniones informales con el 
personal del proyecto.

Cuándo:
miércoles, 20 de junio 
de 2018
6:00 PM – 8:00 PM
Dónde:
UDC Law Library
Room 515
4340 Connecticut Ave 
NW

*Tome el autobús de la ruta L1 o la ruta L2 y baje en 
cualquiera de las siguientes la paradas de autobús 
Connecticut Ave & Yuma St NW (hacia el sur) o 
Connecticut Ave & Albemarle St NW (hacia el norte).

Reunión Informal sobre las 
rutas de Metrobus L1, L2

¡Su opinión es importante para Metro!
Lo esperamos en la reunión.

Para más información, visite wmata.com/bus.

CrosswalkAccessible 
Walking Path
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Mount Pleasant (42, 43) and 
Connecticut Avenue (L1, L2) Lines 

Service Evaluation Study

Welcome!

Open House
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Study Overview and Timeline

Study Purpose and Process

• Part of an ongoing effort by the Washington Metropolitan 
Area Transit Authority (WMATA) and partner agencies to 
improve bus service for riders

• Public input actively shapes service change proposals and 
guides service change recommendations going forward

• Implementation occurs over time based on financial source 
availability

Project Kickoff, 
September 2017

Transit Service Assessment, 
December 2017

Data and Survey Analyzed, 
January 2018

Service Change Proposal 
Generation, 
January 2018 to April 2018

Proposal Refinements,
May 2018 to June 2018

Phase 1: 
Collect and 
Analyze Data

Phase 2: 
Evaluate 
Service Change 
Proposals

Phase 3: Refine 
Service Change 
Proposals

Phase 4: 
Recommend 
Service Change 
Proposals

Final Report and 
Recommendations, 
July 2018

Refinements Finalized, 
June 2018

Key Study Stakeholders

• Washington Metropolitan Area Transit Authority (WMATA)

• District Department of Transportation (DDOT)

• Local Advisory Neighborhood Commissions (ANCs)

• Local Community-Based Organizations (CBOs)

• You! Riders of Routes 42, 43, L1 and L2

Next Steps after the Final Report

Metrobus 
State of Good 
Operations
(SOGO)

Metrobus 
State of Good 
Operations
(SOGO)

Metro Board 
Consideration 
and Approval

Metro Board 
Consideration 
and Approval

Bus Service 
Changes:
December and 
June

Bus Service 
Changes:
December and 
June

Open Houses, 
June 2018

WE ARE HERE

Rider Survey,
November 2017

Proposal Survey,
April 2018 to May 2018

Public Involvement 
Efforts Noted in Yellow
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Line Demographic Profile

Mount Pleasant Line Today

Line Profile

Route Day Type
First Trip 
Departure

(SB)

First Trip 
Departure

(NB)

Last Trip 
Departure

(SB)

Last Trip 
Departure

(NB)

42

Weekday 4:20 AM 4:44 AM 2:55 AM 3:20 AM

Saturday 4:30 AM 4:55 AM 2:50 AM 3:20 AM

Sunday 4:30 AM 4:55 AM 1:35 AM 2:00 AM

43

Weekday 
AM

7:00 AM -- 9:53 AM --

Weekday 
PM

-- 3:47 PM -- 6:54 PM

Line Area Population (within ¼ mi of line) 46,900

Average Population Density (per sq mi) 23,200

Minority Population (Rider Survey, 2015) 26,200 (56%)

Low-income Population (Rider Survey, 2015) 12,700 (27%)

Existing Service (Routes 42, 43)

Ridership

Span of Service by Day Type and Direction

Number of Trips by Time Period and Direction

Key Destinations

Mt. Pleasant/Columbia Heights Dupont Circle

Adams Morgan Farragut Square

Metro Center Gallery Place

Routes 42, 43 Fast Facts:

• Highest activity areas: Mt. Pleasant, 
Adams Morgan, Downtown

• Typical trips per week by rider: 3-5

• Typical wait time: < 5 minutes

• Percent of riders commuting: 65%

• Percent of riders transferring: 37%

Route Day Type Average Daily Ridership

42

Weekday 4,507

Saturday 3,015

Sunday 2,464

43 Weekday Peak 1,490

Route Time Period
Weekday Saturday Sunday

NB SB NB SB NB SB

42

AM (6:00 AM–8:59 AM) 12 16 11 12 9 10

Midday (9:00 AM–2:59PM) 31 29 29 30 24 24

PM (3:00 PM–6:59 PM) 25 23 23 21 15 16

43
AM Peak (6:00 AM–10:00 AM) - 29 - - - -

PM Peak (3:00 PM–6:59 PM) 21 - - - - -
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Service 
Guidelines

Service Guideline 
Definition

Route
Current Service Snapshot

42 43

Span of Service
Weekdays: 6:00AM to 10:30PM
Saturdays: 6:30AM to 10:00PM
Sundays: 7:00AM to 10:00PM

 NA • Route 42 span exceeds this Service Guideline.
• Route 43 operates mostly during peak periods.

Service Frequency
Weekday Peak: 20 minutes
Weekday Off-Peak: 30 minutes
Weekend: 60 minutes

  • Route 42 frequency exceeds this Service Guideline.
• Route 43 meets this peak period Service Guideline.

Route Directness

Deviation from direct route 
should not exceed 25% end-to-
end travel time or 3 minutes per 
passenger on the route

  Neither Routes 42 nor 43 have deviations that exceed 25% end-
to-end travel time or 3 minutes per passenger on the route.

Fare Recovery
Buses should recover 25% of 
operating expenses from fares  

• Route 42 recovers 25.5% on weekdays, 23.7% on Saturdays, 
and 25.6% on Sundays. The aggregate exceeds 25%.

• Route 43 recovers 68.7% of its operating expenses.

Boardings Per Trip
At least 25 riders should board 
a bus per trip X 

• Route 42 falls short of this Service Guideline with 20.4 
boardings per trip, but still makes the necessary fare recovery.

• Route 43 has 32.2 boardings per trip.

Boardings Per 
Revenue Mile

At least 3 passengers should 
board per operating mile   • Route 42 has 5.9 boardings per revenue mile.

• Route 43 has 11.27 boardings per revenue mile.

On-Time Performance
79% of buses should arrive 
within a window of 2 minutes 
early to 7 minutes late

X *
• Route 42 regularly does not meet this Service Guideline 

during peak periods, resulting in reliability issues.
• Route 43 meets this Service Guideline during AM peak but 

not during PM peak, resulting in reliability issues.

Headway Separation
Departure intervals should not 
be greater than (or less than) 
5% of a scheduled time point

X X Both Routes 42 and 43 regularly do not meet this Service 
Guideline during peak periods, resulting in “bus bunching”.

Load Per Trip Ratio
Bus capacity should not exceed 
120% during peak periods or 
100% during off-peak periods.

  Both Routes 42 and 43 meet this Service Guideline ratio.

Bus Stop Spacing
Distances between stops 
should be at least 0.2 miles 
(1,056 feet) apart

X X
Average spacing between Routes 42 and 43 bus stops is 0.16 
miles (849 feet) with a majority of the distances being less than 
0.2 miles.

WMATA Service Guideline Goals

Mount Pleasant Line 

WMATA classifies the Mount Pleasant Line as Framework bus 
service, meaning it serves a key arterial corridor in the Washington 
metropolitan area. Service Guidelines are based on this classification.


Guideline 
Met

Guideline 
Partially Met* X Guideline 

Not Met NA
Not 
Applicable
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Service Analysis

On-Time Performance
• A bus is considered “on-time” if it arrives within the window of  

2 minutes before or 7 minutes after the scheduled time
• WMATA’s Service Guideline specifies a route’s on-time 

performance should not fall below 79% of all daily trips
• Red text shows Service Guideline not met

Headway Separation
• This measures how much buses bunch together instead of 

following their scheduled intervals
• A route meets this Service Guideline if buses maintain their 

scheduled interval +/- 5%
• Most bus bunching observed at Connecticut Ave and S St NW; 

Columbia Rd and 19th St NW; Lamont St and Mount Pleasant 
Ave NW; and H St and 9th St NW

Bus Stops
• Route 42 and 43 bus stops have high utilization and require no 

elimination

Service Guideline Analysis

Rider Survey Results
(340 Total Respondents)

Rider Survey Comments Callout

Rider Concerns

Source: WMATA On-time Performance Report, March 2017 Source: Rider Survey, November 2017

Route
Weekday Saturday Sunday

Early
On-
Time

Late Early
On-
Time

Late Early
On-
Time

Late

42
North 5.3% 73.6% 21.1% 4.9% 81.4% 13.7% 4.1% 80.4% 15.4%

South 4.6% 76.6% 18.9% 9.4% 81.4% 9.2% 3.8% 83.7% 12.5%

43
North 1.0% 47.5% 51.5% - - - - - -

South 3.2% 83.1% 13.8% - - - - - - 1%

3%

3%

8%

9%

11%

19%

23%

24%

Other

Safety/Security

Areas served

Service hours

Reliability

Buses travel slowly

Frequency

Buses bunch up

Crowding

Mount Pleasant Line 

Always too crowded

Crowding applies to only peak 
hours

People are squished 
together

Bunching is the 
worst issue

Too much bunching and 
not enough buses

Increase 43 but 
don’t decrease 42

More 43 to miss the 
Dupont Circle

Route Time Period

Percent of Buses NOT
Meeting Guideline

NB SB

42

AM Peak (6:00 AM–8:59 AM) 54% 95%

Midday (9:00 AM–2:59PM) 40% 28%

PM Peak (3:00 PM–6:59 PM) 82% 71%

43
AM Peak (6:00 AM–8:59 AM) - 81%

PM Peak (3:00 PM–6:59 PM) 100% -
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Initial Proposal Survey Results

After analyzing results from the Transit Service Assessment and Rider Survey, WMATA devised three 
proposed service changes. To gain rider input, WMATA surveyed riders in April/May 2018 to ask if they 
were in favor of each proposal.  The survey generated 1,726 responses.

Proposal Proposal Survey Results Key Takeaways

Proposal A

Route 42 terminates 
at Dupont Circle 

- AND -

Route 43 runs 
between Mt Pleasant
and Gallery Place

• A plurality of respondents do 
not want Route 42 buses to 
terminate at Dupont Circle.

• These respondents prefer the 
current route’s downtown 
access.

WMATA Response:             
The proposal will not continue.

Proposal B

All Route 42 and 43 
buses run under 
Dupont Circle

• A plurality of respondents 
support this proposal.

• Respondents prioritize faster 
connection to stops south of 
Dupont Circle.

WMATA Response:             
The proposal will be refined.

Proposal C

Convert some Route 
42 buses to Route 
H1 buses. Operate 
Route H1 all day. 

• Most respondents either 
oppose or have no opinion of 
this proposal.

• Respondents do not feel 
strongly about access to 
Foggy Bottom via the H1.

WMATA Response:             
This proposal may be revisited 
in a future study.

• About half of respondents (53%) 
oppose this proposal.

• Low-income (46%) and minority 
respondents (37%) were more 
likely to support the proposal.

• About half of respondents support 
the proposal (47%), compared to 
36% of riders who oppose it.

• Respondents with household 
incomes greater than $30,000 were 
more likely (55%) to support the 
proposal than those with household 
incomes less than $30,000 (46%).

26%

53%

8%

3%
9%

Yes No
No Opinion Do Not Understand

No Response

47%

36%

7%
1%

10%

Yes No
No Opinion Do Not Understand

No Response

30%

37%

19%

2%

12%

Yes No
No Opinion Do Not Understand

No Response

• This proposal saw mild opposition 
with 37% of respondents opposed 
compared to 30% in support.

• Low-income (45%) and racial 
minority (40%) respondents were 
more likely to support the proposal.

Mount Pleasant Line 
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Proposal Refinement

Routes 42 and 43 Refined Proposal

After analyzing results from the April/May Proposal Survey, WMATA devised this proposal package. The 
new proposal increases Downtown DC bus service, while making changes that address on-time 
performance and headway separation.

Mount Pleasant Line 

• New Route 43 Long would operate 
between Mount Pleasant and Gallery 
place via Connecticut Avenue 
Underpass

• New Route 43 Short would operate 
between Mount Pleasant and Farragut 
Square via Connecticut Avenue 
Underpass

• Service time periods would not change 
in refined proposal

Proposed Service Change

• Enhances access to Downtown DC by 
increasing bus frequency under Dupont 
Circle

• Addresses headway separation and on-
time issues with more service avoiding 
Dupont Circle congestion

Justification

• Some Route 42 buses will be 
reallocated to Route 43 Short and Long

• Increased service through the 
Connecticut Avenue Underpass

• Decreased service around Dupont 
Circle

Consideration
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Feedback

Proposal
Refinement

I love this 
proposal!

Move it forward!

I like this 
proposal but it 
needs certain
adjustments.

I do not like this 
proposal. No 

need to 
consider!

I have no 
opinion or am 
not affected.

Refined 
Proposal

Keep Route 43 Short
trips from Mount
Pleasant to Farragut 
Square 

- AND -

Introduce Route 43 
Long to travel from 
Mount Pleasant to 
Gallery Place

Both proposed routes 
travel via the 
Connecticut Avenue 
Underpass and only 
run  during peak 
periods

Reallocate some peak 
period Route 42 buses 
to accommodate new 
Route 43 trips

Your feedback regarding the proposal refinement is critical to the decision-making 
process. Please mark your opinion by placing a sticker in the appropriate box next 
to the refined proposal here.

Did we miss anything?
Rider surveys, service analysis, and operator interviews shaped the initial proposals and their refinements. 
If there is another option that you would like us to consider, let us know! Tell a project team member, note it 
on your Feedback Form, or write it on the flip charts placed around the room.

Mount Pleasant Line 
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Line Demographic Profile

Route Day Type Average Daily Ridership

L1 Weekday Peak 723

L2

Weekday 3,409

Saturday 2,230

Sunday 1,610

Connecticut Avenue Line Today

Line Profile

Route Day Type
First Trip 
Departure

(SB)

First Trip 
Departure

(NB)

Last Trip 
Departure

(SB)

Last Trip 
Departure

(NB)

L1

Weekday 
AM

6:40 AM -- 8:46 AM --

Weekday 
PM

-- 3:50 PM -- 6:34 PM

L2

Weekday 5:05 AM 5:45 AM 1:15 AM 2:00 AM

Saturday 5:42 AM 6:14 AM 1:42 AM 2:00 AM

Sunday 6:00 AM 6:15 AM 11:45 AM 12:30 AM

Route Time Period
Weekday Saturday Sunday

NB SB NB SB NB SB

L1
AM Peak (6:00 AM–8:59 AM) - 9 - - - -

PM Peak (3:00 PM–6:59 PM) 9 - - - - -

L2

AM (6:00 AM–8:59 AM) 9 11 7 8 6 6

Midday (9:00 AM–2:59PM) 18 18 18 18 14 15

PM (3:00 PM–6:59 PM) 20 12 12 12 9 9

Line Area Population (within ¼ mi of line) 73,100

Average Population Density (per sq mi) 13,900

Minority Population (Rider Survey, 2015) 31,400 (43%)

Low-income Population (Rider Survey, 2015) 17,500 (24%)

Existing Service (Routes L1, L2)

Ridership

Span of Service by Day Type and Direction

Number of Trips by Time Period and Direction

Key Destinations

Van Ness Cleveland Park

Chevy Chase Farragut Square

Adams Morgan Woodley Park

Routes L1, L2 Fast Facts:

• Highest activity areas:            
Chevy Chase and Van Ness

• Typical trips per week by rider: 3-5
• Typical wait time: 5-10 minutes
• Percent of riders commuting: 48%
• Percent of riders transferring: 36%
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Service 
Guidelines

Service Guideline 
Definition

Route
Current Service Snapshot

L1 L2

Span of Service
Weekdays: 6:00AM to 10:30PM
Saturdays: 6:30AM to 10:00PM
Sundays: 7:00AM to 10:00PM

NA  • Route L1 operates only during peak periods.
• Route L2 exceeds this Service Guideline.

Service Frequency
Weekday Peak: 20 minutes
Weekday Off-Peak: 30 minutes
Weekend: 60 minutes

  • Route L1 meets this peak period Service Guideline.
• Route L2 exceeds this Service Guideline at all times.

Route Directness

Deviation from direct route 
should not exceed 25% end-to-
end travel time or 3 minutes per 
passenger on the route

  Neither Routes L1 nor L2 have deviations that exceed 25% end-
to-end travel time or 3 minutes per passenger on the route.

Fare Recovery
Buses should recover 25%of 
operating expenses from fares  

• Route L1 recovers 41.1% of its operating expenses.
• Route L2 recovers  33.4% on weekdays, 24.2% on Saturdays, 

and 23.7% on Sundays. The aggregate exceeds 25%.

Boardings Per Trip
At least 25 riders should board 
a bus per trip  *

• Route L1 has 43.2 boardings per trip.
• Route L2 has 26.1 boardings per trip; weekend service dips 

below this Service Guideline but the aggregate exceeds it.

Boardings Per 
Revenue Mile

At least 3 passengers should 
board per operating mile   • Route L1 has 6.6 boardings per revenue mile.

• Route L2 has 4.9 boardings per revenue mile.

On-Time Performance
79% of buses should arrive 
within a window of 2 minutes 
early to 7 minutes late

X X Both Routes L1 and L2 regularly do not meet this Service 
Guideline during peak periods, resulting in reliability issues.

Headway Separation
Departure intervals should not 
be greater than (or less than) 
5% of a scheduled time point

X X Both Routes L1 and L2 regularly do not meet this Service 
Guideline during peak periods, resulting in “bus bunching”.

Load Per Trip Ratio
Bus capacity should not exceed 
120% during peak periods or 
100% during off-peak periods.

* *
An average of one AM peak southbound bus trip for each route 
exceeds this Service Guideline. Routes L1 and L2  meet the 
Service Guideline at all other times.

Bus Stop Spacing
Distances between stops 
should be at least 0.2 miles 
(1,056 feet) apart

X X
Average spacing between Routes L1 and L2 bus stops is 0.16 
miles (849 feet) with a majority of the distances being less than 
0.2 miles.

WMATA Service Guideline Goals

Connecticut Ave Line 

WMATA classifies the Connecticut Avenue Line as Framework bus 
service, meaning it serves a key arterial corridor in the Washington 
metropolitan area. Service Guidelines are based on this classification.


Guideline 
Met

Guideline 
Partially Met* X Guideline 

Not Met NA
Not 
Applicable
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Service Analysis

On-Time Performance
• A bus is considered “on-time” if it arrives within the window of 

2 minutes before or 7 minutes after the scheduled time
• WMATA’s Service Guideline specifies a route’s on-time 

performance should not fall below 79% of all daily trips
• Red text shows Service Guideline not met

Headway Separation
• This measures how much buses bunch together instead of 

following their scheduled intervals
• A route meets this Service Guideline if buses maintain their 

scheduled interval +/- 5%
• Worst bus bunching observed Downtown and along 

Connecticut Ave NW, north of Biltmore St NW

Service Guideline Analysis

Rider Survey Results
(1,903 Total Respondents)

Rider Survey Comments Callout

Rider Concerns

1%

1%

4%

8%

10%

12%

17%

19%

28%

Other

Safety/Security

Areas served

Buses travel slowly

Service hours

Crowding

Buses bunch up

Reliability

Frequency

Route
Weekday Saturday Sunday

Early
On-
Time

Late Early
On-
Time

Late Early
On-
Time

Late

L1
North 8.2% 49.6% 42.2% - - - - - -

South 7.6% 76.9% 15.5% - - - - - -

L2
North 3.6% 77.2% 19.3% 9.7% 78.2% 12.1% 4.8% 89.0% 6.2%

South 4.3% 78.1% 17.6% 4.2% 80.0% 15.8% 5.4% 83.0% 11.5%

Route Time Period

Percent of Buses NOT
Meeting Guideline

NB SB

L1

AM Peak (6:00 AM–8:59 AM) - 45%

PM Peak (3:00 PM–6:59 PM) 67% -

L2

AM Peak (6:00 AM–8:59 AM) 22% 64%

Midday (9:00 AM–2:59PM) 28% 17%

PM Peak (3:00 PM–6:59 PM) 79% 67%

Source: WMATA On-time Performance Report, March 2017 Source: Rider Survey, November 2017

Connecticut Ave Line 

Add more rush 
hour service

Run L1 and/or L2 more 
frequently during non-
rush hour times

Increased frequency, 
especially weekends

Buses need to 
arrive on time

Reliability relative 
to schedule

Often, L1 and L2 overlap/run 
too close to each other

Almost always packed to 
the brim with people
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Initial Proposal Survey Results

After analyzing results from the Transit Service Assessment and Rider Survey, WMATA devised three 
proposed service changes. To gain rider input, WMATA surveyed riders in April/May 2018 to ask if they 
were in favor of each proposal.  The survey generated 4,101 responses.

Proposal Proposal Survey Results Key Takeaways

Proposal A

Convert All Route 
L1 Trips to Route L2

• A high portion of respondents 
do not want to lose Route L1 
service.

• Respondents want to 
maintain direct access to 
Foggy Bottom destinations.

WMATA Response:             
The proposal will change based 
on survey feedback.

Proposal B

Terminate Every 
Other Route L2 Trip 
at Woodley Park 
Metrorail Station

(Weekends Only)

• Respondents overwhelmingly 
oppose terminating any 
buses at Woodley Park on 
weekends. 

• Respondents like direct 
access to Downtown and the 
alternative to Metrorail.

WMATA Response:             
The proposal will not continue.

Proposal C

Consolidate Certain 
Bus Stops Along 
Connecticut Avenue

• Some respondents 
expressed concerns about 
maintaining certain stops for 
riders with mobility 
challenges.

WMATA Response:             
The proposal will continue.

38%

41%

13%

4%
5%

Yes No

No Opinion Do Not Understand

No Response

15%

63%

14% 1%

6%

Yes No
No Opinion Do Not Understand

No Response

• Similar percentages of 
respondents were in support 
(38%) and opposition (41%) of 
the proposal

• Opinions did not differ 
significantly by income, race, or 
ethnicity 

• The majority of respondents 
(63%) oppose this proposal

• Low-income respondents more 
likely to oppose the proposal 
(76%)

• Opposition levels varied 
between 10% and 27% among 
respondents

• Opposition to Jocelyn St NW 
and Rodman St NW 
consolidations twice as strong 
among low-income respondents 
compared to broader survey18% (725)

18% (739)

18% (752)

20% (825)

21% (868)

22% (908)

27% (1104)

Devonshire Pl NB

Tilden St NB

Tilden St SB

Cathedral Ave NB

Cathedral Ave SB

Devonshire Pl SB

Calvert St SB

Strongest Opposition to Stop Consolidation

Connecticut Ave Line 
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Proposal Change

Route L1 Changed Proposals

After analyzing results from the April/May Proposal Survey, WMATA devised this proposal package. It 
maintains connectivity to Foggy Bottom, while making changes that address on-time performance and 
headway separation.

Connecticut Ave Line 

Changed Proposal A
• Northbound Route L1 buses travel around 

Dupont Circle in lieu of Massachusetts and 
Florida Ave NW

Changed Proposal B
• Southbound Route L1 buses maintain current 

routing until terminating at the intersection of 
21st St and Virginia Ave NW

• Service discontinued along Constitution Ave NW

Route L2 does not change

Proposed Service Changes

• Proposal aims to address on-time performance 
and headway separation issues

• Eliminating Florida and Massachusetts Ave NW 
service does so by reducing bus turns

• Terminating at 21st St and Virginia Ave NW 
does so by avoiding Constitution Ave NW 
congestion and saving 5 minutes of travel time

• Maintains service to Foggy Bottom destinations 
riders supported in surveys

• Maintains State Department service at Virginia 
Ave NW terminal bus stop

Justification

• Northbound Route L1 service discontinued on 
Florida Ave NW and Massachusetts Ave NW

• Northbound Route L1 service added around 
Dupont Circle

• Service south of Virginia Ave NW eliminated

Considerations

Eliminated Segment 
Boarding/Alighting:
13 riders per day

Eliminated Segment 
Boarding/Alighting:
79 riders per day

A

B
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Feedback

Proposal
Refinement

I love this 
proposal!

Move it forward!

I like this 
proposal but it 
needs certain
adjustments.

I do not like this 
proposal. No 

need to 
consider!

I have no 
opinion or am 
not affected.

Changed 
Proposal A

Northbound Route L1 
buses travel around 
Dupont Circle in lieu of 
Massachusetts and 
Florida Ave NW

Changed 
Proposal B

Southbound Route L1 
buses maintain current 
routing until 
terminating at the 
intersection of 21st St 
and Virginia Ave NW

Constitution Ave NW 
service discontinued

Your feedback regarding proposal refinements is critical to the decision-making 
process. Please mark your opinion by placing a sticker in the appropriate box next 
to the proposals here.

Did we miss anything?
Rider surveys, service analysis, and operator interviews shaped the initial proposals and their refinements. 
If there is another option that you would like us to consider, let us know! Tell a project team member, note it 
on your Feedback Form, or write it on the flip charts placed around the room.

Connecticut Ave Line 
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Proposal Refinements (cont.)

• Possibility of a slightly longer walk to the next bus stop
• Less immediate access to neighborhood destinations near 

consolidated stops
• Fewer bus stops improve reliability and on-time performance

Considerations

Route L1 and L2 Bus Stop Consolidation Bus Stop Alternative Walking Maps

1

.

2

3 4

5 6

7 8

9 10

Connecticut Ave Line 

Proposed Service Change
• Consolidate these bus 

stops due to low use 
and/or close proximity 
to nearby bus stops

Justification
• Addresses on-time 

performance and 
headway separation 
issues by reducing the 
number of stops the 
bus would take
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Feedback

Map 
Number

Bus Stop Direction Mark which Connecticut Avenue Line bus stop(s) you DO NOT want WMATA to consolidate

1
Connecticut Ave NW  
@ Jocelyn St NW

South

2

Connecticut Ave NW 
@ Chesapeake St NW

North

Connecticut Ave NW 
@ Chesapeake St NW

South

3
Connecticut Ave NW 
@ Yuma St NW

South

4

Connecticut Ave NW 
@ Tilden St NW

North

Connecticut Ave NW 
@ Tilden St NW

South

5
Connecticut Ave NW 
@ Rodman St NW

South

6

Connecticut Ave NW 
@ Devonshire Pl NW

North

Connecticut Ave NW 
@ Devonshire Pl NW

South

7

Connecticut Ave NW 
@ Cathedral Ave NW

North

Connecticut Ave NW 
@ Cathedral Ave NW

South

8
Connecticut Ave NW 
@ Calvert St NW

South

9
Connecticut Ave NW 
@ Belmont St NW

North

10
New Hampshire Ave 
NW @ N St NW

South

Your feedback regarding bus stop consolidation is critical to the decision-making process. 
Please mark your opinion by placing a sticker in the appropriate box. Also, please provide 
your reason for opposing a bus stop’s consolidation on the Feedback Form.

Did we miss anything?
Rider surveys, service analysis, and operator interviews shaped the initial proposals and their refinements. 
If there is another option that you would like us to consider, let us know! Tell a project team member, note it 
on your Feedback Form, or write it on the flip charts placed around the room.

Connecticut Ave Line 
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Appendix I 

Mount Pleasant/Connecticut Avenue Lines  
Public Meeting Feedback Form (English and Spanish) 

                         

  



Do you consider yourself to be Spanish/Hispanic/Latino?

 Yes  No  Prefer not to answer

Just a few questions about you.   This information is for reporting purposes only.

Which one of the following best describes your race?

 American Indian/
Alaska Native  Native Hawaiian/

Pacific Islander  African American/
Black  Prefer not to  

answer

 White/Caucasian  Asian  Other

 
 

What is your household income?

 Less than $30,000  More than $30,000  Prefer not to answer

How did you hear about this Open House?

 Email  Bus Stop Sign  Media  Other:

 Yes, please notify me regarding updates for proposed changes to Metrobus Routes 42, 43, L1, and L2.

		  Name:						      Email:					   

		  Phone:

 This is a cell phone number and I would prefer to be contacted via text message.

This contact information will be used for this study’s purposes only.

Stay involved! Please consider providing additional feedback over the next few months:

For more information, visit wmata.com/bus or call 703-340-3105 to leave a message with the project team.

Please let us know anything else you have to share here:

Please provide us with feedback about your experience today.

How satisfied are you with the opportunity to provide feedback today?
Extremely Satisfied Satisfied Unsatisfied Very Unsatisfied

   

Please rate the following statements:

Strongly Agree Somewhat Agree Neutral Somewhat Disagree Strongly Disagree

The presentation boards 
were easy to understand.     
Staff were knowledgeable 
and professional.     

Continue to back of this page.

Metrobus Mount Pleasant and Connecticut Avenue 
Lines Open House - Routes 42, 43, L1 and L2

Thank you for participating in our Open House!  All information gathered tonight will be used for this study’s 
purposes only.  Please take a few minutes to tell us a little about you and your thoughts regarding the Open House.

®



If you oppose a bus stop’s consolidation, please indicate the corresponding map number and 
provide your reason in the boxes below.

Map 
Number:

Map 
Number:

Map 
Number:

Map 
Number:

Map 
Number:



¿Se considera Hispano/Latino?

 Sí  No  Prefiero no responder

Algunas preguntas sobre usted. Esta información es sólo para fines de reporte.

¿Cuál de las siguientes opciones describe mejor su raza?

 Indio Americano/
Nativo de Alaska  Nativo de Hawaii/

Islas del Pacífico  Afroamericano/Negro  Prefiero no responder

 Blanco/Caucásico  Asiático  Otro

 
 

¿Cuáles son sus ingresos familiares anuales?

 Menos de $30,000  $30,000 o más  Prefiero no responder

¿Cómo se enteró de esta Reunión Informal?

 Correo     
Electrónico  Anuncio en la   

Parada de Autobús  Medios de             
Comunicación  Otro:

 Sí, quiero mantenerme informado sobre los cambios propuestos a las rutas 42,43, L1 y L2. 

		  Nombre:						     Correo Electrónico:	 		

		  Teléfono:

 Este es mi número de celular y prefiero que se comuniquen conmigo vía texto.

Esta información de contacto será utilizada únicamente para fines de este estudio.

¡Forme parte de este proyecto! Por favor considere proveer comentarios adicionales en los próximos meses:

Para obtener más información, visite wmata.com/bus or llame 703-340-3105 para dejar un mensaje al equipo del 
proyecto.

¿Desea compartir con nosotros algún comentario adicional?  Por favor, comparta su opinión aquí:

Por favor comparta su opinión sobre su experiencia.

¿Está satisfecho por haber tenido la oportunidad de haber dado su opinión?
Muy Satisfecho Satisfecho Insatisfecho Muy Insatisfecho

   

Por favor, califique las siguientes declaraciones:

Muy de Acuerdo
Parcialmente de 

Acuerdo
Neutral En Desacuerdo Muy en Desacuerdo

Los letreros de exhibición 
eran fáciles de entender     
El personal estaba bien 
informado y fue muy          
profesional

    

Continue al reverso de esta página

Metrobus Mount Pleasant and Connecticut Avenue
Reunión Informal - Rutas de Metrobus 42, 43, L1, y L2

¡Gracias por participar en nuestra Casa Abierta! Toda la información recopilada esta noche será utilizada sólo para fines 
de este estudio. Por favor tome unos minutos para decirnos un poco sobre usted y su opinión con respecto a las estas 
propuestas.

®



Si se opone a la consolidación de una parada de autobús, indique el número en el mapa y           
proporcione su razón en el cuadro a continuación.

número en              
el mapa

número en              
el mapa

número en              
el mapa

número en              
el mapa

número en              
el mapa
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Home

Washington Metropolitan Area Transit Authority

Metro Invites Rider Comment on Proposed Metrobus Route
42, 43, L1 and L2 Changes
(En Español) (/service/bus/mt­pleasant­connecticut­42­43­li­l2­webpage­spahish.cfm)

Service Change Proposals: Metro develops service proposals based on rider, bus operator, and other stakeholder input,
and seeks feedback to identify preferred option(s).  

Metrobus is committed to maintaining high­quality transit service. To improve quality and reliability,
Metro, along with the District Department of Transportation (DDOT), is evaluating bus service
along the Mount Pleasant (routes 42 and 43) and Connecticut Avenue (routes L1 and L2) lines.

In April and May 2018, over 5,800 riders provided Metro with input regarding the initial proposals.
As a result, revisions were made to the original proposals for Metrobus Routes 42, 43, L1 and
L2.

Metro is now asking for feedback on the revised proposals listed below. Open House materials:
boards of the proposals (/service/bus/upload/Open­House­Boards­Final.pdf) 

You can attend either open house as proposals for both Lines will be available for feedback
at both events.

Route L1, L2 Open House  
Wednesday, June 20 2018  
6:00p.m. ­ 8:00p.m.  
University of the District of Columbia Law School, Room 515  
4340 Connecticut Ave. NW, Washington D.C.

*Take routes L1 or L2 to either the bus stop at Connecticut Ave & Yuma St NW (southbound) or
the bus stop at Connecticut Ave & Albemarle St NW (northbound)

Route 42, 43 Open House  
Thursday, June 21, 2018  
6:00p.m. ­ 8:00p.m.  
Columbia Heights Community Center  
1480 Girard St. NW, Washington D.C.

https://www.wmata.com/
https://www.wmata.com/service/bus/mt-pleasant-connecticut-42-43-li-l2-webpage-spahish.cfm
https://www.wmata.com/service/bus/upload/Open-House-Boards-Final.pdf
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*Take routes 42 or 43 to the bus stop at Columbia Rd NW & Mozart Pl. NW or the Harvard St NW
bus stop; both bus stops are located 0.2 miles (4 blocks) from the community center.

If you cannot attend either open house, call 703­340­3105 to leave a message with your
feedback.

Revised proposals:

Routes 42 and 43 (Mount Pleasant Line) Revised Service Change Proposal

Introduce a new Route 43 Short and Route 43 Long to the Mount Pleasant Line. Both routes
would run during weekday peak periods (6:00 AM ­ 8:59 AM and 3:00 PM ­ 6:59 PM). 
Route 43 Short would run from Mount Pleasant to Farragut Square, traveling under Dupont
Circle via the Connecticut Avenue Underpass.
Route 43 Long would run from Mount Pleasant to Gallery Place, traveling under Dupont
Circle via the Connecticut Avenue Underpass.
Both routes would travel via the Connecticut Avenue Underpass.
In order to operate the new routes, Metro would reallocate some Route 42 buses to the
Route 43 Short and Long operations during peak periods.

See the map of the revised proposal for routes 42, 43 (/service/bus/upload/Routes­42­43­Refined­
Proposal­18­Jun­18.pdf)

Background information on this proposal:

Prior survey results indicated that riders would like more direct service between Mount Pleasant to
Downtown DC and less crowding on peak period buses in the downtown area. This proposal aims
to address both concerns by increasing service traveling under Dupont Circle and increasing the
number of buses serving Downtown during peak periods.

Routes L1 and L2 (Connecticut Avenue Line) Revised Service Change
Proposal

Maintain the current Route L1 route until terminating at 21st St and Virginia Ave NW instead
of continuing south on 23rd St NW and east on Constitution Ave NW.
Reroute northbound Route L1 trips to go around Dupont Circle and north on Connecticut Ave
NW instead of its current route via Massachusetts Ave NW and Florida Ave NW.
Discontinue service along Constitution Ave NW to avoid congestion.

See the map of the revised proposal for routes L1, L2 (/service/bus/upload/Connecticut­Ave­Line­
Refined­Proposal­15­Jun­18.pdf) 

Background information on this proposal:

Prior survey results indicated that riders would like to maintain direct access between Chevy
Chase and Foggy Bottom while seeing improvements to on­time performance and "bus bunching"
(when bus run to close together instead of maintaining their time intervals). This aims to address
those issues by ensuring Route L1 buses travel on a more direct route and avoid Constitution Ave
NW congestion.

Bus Stop Consolidation Proposal

https://www.wmata.com/service/bus/upload/Routes-42-43-Refined-Proposal-18-Jun-18.pdf
https://www.wmata.com/service/bus/upload/Connecticut-Ave-Line-Refined-Proposal-15-Jun-18.pdf
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Consolidate bus stops along Connecticut Avenue that have low levels of use and are in close
proximity to other bus stops to improve travel speeds.

See the map of proposed bus stops to be consolidated (/service/bus/upload/Bus­Stop­
Consolidation­Web­Graphic­918­Jun­18.pdf) and the ridership data (/service/bus/upload/Bus­Stop­
Consolidation­Ridership­Table.pdf) for each stop.  

Note: The bus stop on Connecticut Ave NW & Jocelyn St NW (northbound) has been removed
from the list of bus stops proposed to be consolidated.

Background information on this proposal:

Prior survey results indicated that riders would like to see improvements to on­time performance
and "bus bunching" (when buses run too close together instead of maintain their time intervals).
The proposed bus stop consolidation aims to address these issues by reducing the number of
stops buses must make while traversing the routes.

Metrobus Service Evaluation Study Background Information

As part of the budget process, Metro undertakes a systematic review of bus routes throughout the
region. Each year, a number of bus routes in each of the jurisdictions are examined to improve
service, efficiency, and delivery. Overall performance is evaluated with the aim of improving service
reliability, frequency, crowding, travel time, bus stop amenities, and customer communications.
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