Pay la dé nghi va meo vat thém.

Hay du tru nhiéu 10 trinh thay thé bang céach
sau day:

I Dao ngudc toan thé tién trinh trong
truong hop khong dung dugc TRAM
LAM VIEC. Nh6 thay d6i gio vi mot sb
xe buyt chi chay trong gid cao diém va
chi mdt hudng vao budi sang.

I Néu quy vi c6 van dé khi dung Metro
Trip Planner, bAm vao nit HELP dé tim
thi du va nhiéu chi dan chi tiét hon.
Tim dac diém MORE OPTIONS.

B Tai MetroOpensDoors.com, vao
E-alerts, bAm théng béo E-mail dé biét
khi nao c6 ngung dich vu Metrorail.

I Tim tat cd tram ma quy vi c6 thé dén
bang xe buyt tif TRAM NHA minh. Bat
dau 10 trinh budi chiéu tif mot trong
nhiing tram nay va dung xe buyt trd
lai tram nha. Thong tin khach hang sb
202-637-7000 c6 thé cho quy vi dudng
xe buyt tii tram nay dén tram khéc,
hodc 14y Ban B Hé Théng Metro (lién
két dén ban dd trén mang) mién phi.

B Lud6n lubn xem mang clia Metro va/hay
nghe cac dai tin tdc dia phuong dé biét
thém thong tin va chi dan.
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CHi DAN CUA METRO VE

Néu khéng cé dudng
xe thong thudong vé nha,
thi quy vi sé lam gi?
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Du tru ngay bay gid mot con dudng

khac vé nha trong trudng hgp khan cép.

Nén biét cach vé& nha ma khong dung
Metrorail khi xay ra trudng hop khan cap
anh hudng dén dich vu Metrorail tai trung
tdm Washington D.C. Chung t6i khuyén quy
vi du trii mot cach khac dé vé nha — tif mot
tram Metro khac hay bang xe buyt — trong
trudng hop thdi tiét xau hoac cé tinh trang
khan cap khéc tai dja phuong.

C6 ba truong hgp can ban theo d6 quy vi
nén du tru dung dudng di khac.

[ TRAM TRAM CUA QUY V| B] DPONG
CUA. Chlng tdi co6 thé déng clta mét
tram vi nhiéu 1y do — mot s khong lién
quan tryc tiép dén Metro. Mot tran hoa
hoan gan mot tram co thé dua dén két
qua la ban ctiu hda chi thi ching t6i
déng clia mot tram, cling nhu I0a chay
trong mot dudng ham cé thé doi hoi
phai dong clta mot tram. Bao bi kha
nghi cling cé thé doi hoi déng ciia
mot tram.

NHIEU TRAM Bl DONG CUA. Mic du
cé nhiéu ly do cho diéu nay xay ra, Iy
do x4c dang nhéat 1a thai tiét. Thong
thudng, xe Metrorail khong thé chay
trén dudng tuyét cao tam phan Anh
hoac hon. Trong trudng hgp nay, dich
vu chi gidi han cho cac tram dudng
ham ma thai.

Quy vi nén biét cach trd lai tram vé
nha tU tram dudng ham sau cling trén
dudng di néu diéu nay xay ra.

Dudng Xe Lia Tram Dudng Ham Cubi Cung

200) Medical Center Union Station
XANH DA TROI Crystal City Stadium-Armory
MAU CAM Ballston-MU Stadium-Armory
XANH LA CAY Georgia Ave-Petworth Navy Yard
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Convention Center

METRORAIL KHONG SAN SANG
HOAC KHONG TIEN DUNG. Méc dau
diéu nay it khi xay ra, c6 thé cé trudng
hop quy vi can vé& nha ma khong sl
dung Metrorail.

Trong mot trudng hdp khan cép tai dia
phuong, quy vi cé thé phai di bd doc theo con
dudng clia minh. Nén nhd diéu nay khi dy tru
mot 10 trinh khac. Néu quy vi st dung mot
tram quéa dong ngudi, cé thé quy vi phai di

b dén mot tram it ngudi hon. Theo dién tién
nay, nén hiéu phai chd 1au mot it trudc khi
quy vi c6 thé 1&n xe Ita. Ching t6i khuyén la
ngudi nao c6 thé di bo thi nén di bd.

Trong ban chi dan nay, ching t6i sé st dung
Trip Planner (Du Trii Chuyén Di) clia mang
[udi Metro, tai MetroOpensDoors.com, dé du
dinh cac dudng khac. Néu mubn, quy vi co
thé g0oi 202-637-7000 (TTY 202-638-3780)
dé xin gitp dé.



Trudc tién, xin dinh nghia mot sb ti ngd
trong ban chi dan nay.
I TRAM NHA. Tram Metro ndi quy vi
bt dau 16 trinh hang ngay.

I TRAM THAY THE TRAM NHA. Cac
tram trudc va sau tram nha. Néu 16
trinh bat dau tai cudi 16 trinh, hai
tram ké d6 sé 1a tram thay thé.

I TRAM LAM VIEC. Tram ndi quy vj
xudng xe dé di lam.

Hay bat dau. St dung ban do6 dé tim:

a. TRAM NHA:

b. TRAM THAY THE TRAM NHA:
1
2
c. TRAM DUONG HAM cUOI CUNG:

& Metro is accessible.
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V6 mang MetroOpensDoors.com va bam
vao Metro Trip Planner. B&m vao thong tin
sau day.

a. Travel from (di tu):
TRAM LAM VIEC clia Quy Vi.

b. Travel to (di dén):
TRAM NHA cla Quy Vi.

c. Using (st dung): Chon: "Bus only
(Chi xe buyt)", "Rail only (Chi xe Itia)"
hoac "Bus and Rail (Xe buyt va xe
[tia)". Trong trudng hdp nay, chon BUS
(xe buyt). Xin luu y la xe buyt trén 16

trinh cla quy vi c6 thé khong phai
la Metrobus. Metro Trip Planner gdbm
co6 xe buyt dia phuong (ART, Fairfax
Connector, Ride On, TheBus) va
Metrobus.

d. Time (gid): Depart (Khdi Hanh) hoac
Arrive (Bén)? Chon gid nao thich hap
nhung s dung cung gid quy vi thudng
vé nha vi mdt sb xe buyt chi chay ngay
thudng trong gid dong khach.

e. Date (Ngay): M6t |an nita, chon ngay
nao thich hgp.

f. Minimize (T6i thiéu héa): Chon xem
dudng nao it ton gid nhat (Traveling
time) (Gid di bo) hoac di bd (Walking
Distance) (khoang cach di bd) hoac it
chuyén xe nhéat. (Transfer)

g. Bam (submit) (gdi di). Trip Planner cla
quy vi phai gidng nhu mau dudi day.

METRO Trip Planner

travel from: |

travel to: |

using; | Bus andior rai =]
time: [Depart =] [z09 | [pm =]
date: [4an  =lfor =]
minimize: | Tranveling Time =]

| Help | | Submit |

In ra 16 trinh thay thé va gill sén sang khi
can dung.

MEO VAT: Nén c6 mot 16 trinh chi dung xe
buyt v& dén NHA, LO TRINH THAY THE
VE NHA va CAC TRAM DUONG HAM cuOl
CUNG (ho3c cang gan cang t6t dé di xe
buyt) vé nha.

SU dung Trip Planner (Du Tru Chuyén bi)
clia mang ludi Metro dé chon xe buyt, hoac
c6 thé goi Thong Tin Hanh Khach Metro s6
202-637-7000 (TTY 202-638-3780) dé
xin giup da.

Xin danh vai phut C‘Ié’ ghi ké hoach 16
trinh thay the dé vé nha cho riéng quy
vi. Nhé gili ngi dé tham khao.

3 LAy Metrobus (ho3c céc xe bujt dia phuong khéc)

16 trinh s0 tai goc/

duong cla

va di den

Néu can, chuyén dén xe buyt so

tai

va di dén

LAy Metrorail (mau cla tuyén dudng)

tram tai

tuyén dudng Néu can, chuyén dén

tram tai

tram va xudng xe tai

[ Lua chon khéc:

[ Thong tin lién lac trong trudng hop khan cAp:
(dia phuang)
Ho Tén:
S6 dién thoai thd nhat:
S6 dign thoai th hai:

(sb ngoai khu vuc)

Ho Tén:

S6 dién thoai thif nht:
$6 dién thoai thif hai:




