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metro forward

45 billion in Over
icalator overhauls,
to build & betier ride

Red Line Rider
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rebuilding metro

A Largest capital program since construction: $5 billion
i First $1 billion for NTSB recommendations

A Focused on enhancing safety, reliability and bringing
system to state of good repair

A Replacing or rehabilitating:

A Rail cars, buses, escalators, track, technology,
Infrastructure, bus garages and much more

a better ride foryou



a better ride for you

A Purchasing 428 new rail cars to replace 30-year old cars
I Advanced safety systems
I Four more seats per car
I Better designation of priority seating areas
I More standing room
I LCD line maps
I Better signage
I Improved audio for announcements * V.
I Non-slip flooring instead of carpet
I Security cameras
I Stainlesssteel exterior
Larger aisles

a better ride foryou



a better ride for you

A Rehabilitating 100 buses a year for six years
I Improves safety
I Provides more reliable service
I Latest mechanical features
I Updated customer amenities

A Buying 100 new buses a year
I Improve safety and reliability
I Vandalresistant cushioned seats
I Handhold straps for standing passenger
I Better heating and cooling systems
I Security and rear-view cameras

a betterride foryou



an easier commute for you

A Escalators

I 144 overhaulsT rebuilding to near new condition;
I 9 replacements
I Occurring throughout the system on every line

A Next Bus

I Faster and more accurate predictions
I Data refreshed more frequently

A Better public address systems

A Increased security

I Additional cameras at station entrances
I Closedcircuit television

a better ride foryou



a better system for you

A Replacing 60 miles of rail over the next
SIX years
I Improves reliability and performance
I Reduces delays
I Brings to a state of good repair
I Smoother ride quality
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Technology Initiatives within Procuremen t

A Upgraded internal financial systems to PeopleSoft 9.1 for
improved procure to pay processes

A New vendor registration page and vendor registration process
A Revamping of the procurement pages on the WMATA web site
A For easier access to solicitations, better search capabilities

A Awards page to publish solicitation awards that include vendor
and award amounts

A Consolidation of all vendor related forms

forward
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Supplier Collaboration

o o

Critical for success to both WMATA and the vendor

Upgrade to a new platform has provided WMATA with opportunities
for enhanced collaboration

WMATA will look to vendors to be able to support punch-outs from
our PeopleSoft application to make it easier to order or at least
provide us with electronic catalogs to internally host the catalog for
targeted commodities

WMATAalso plans on integrating our application with third party
market places to gain buying efficiencies

Electronic integration of documents for the complete procure -to-pay
cycle

forward
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Supplier Collaboration

A Electronic Integration through EDI (large volume
vendors / transactions)
I Purchase Orders
I Purchase Order Acknowledgements
I Advance Ship Notices
I Invoices

A Supplier Portal
I On-line management of Purchase Orders
I On-line invoicing
I SeltService functions to query your procure-to-pay transactions

forward
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Vendor Guidelines for Submitting
Invoice Payment

Understanding the requirements for submitting
Invoices to Accounting for payment processing

forward
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Vendor Guidelines for Submitting
Invoice Payment

A1ttt Ayo2A0Sa OFy 0S &adzoYAUGSR G2 2al
methods:

1) Mail to:
Washington Metropolitan Area Transit Authority (WMATA)
Attn: Accounts Payable
600 Fifth Street, NW Washington, DC 20001
2) Email to
ACCTPAY @wmata.com
3) Fax ta
Accounts Payable 202-962-1655

A LYyg@2A0Sa Ydzad 06S 2y O2YLIl yeQa fSaGGSNJI
iInvoice number, invoice date, PO number, description of work and amount due

forward
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Vendor Guidelines for Submitting
Invoice Payment

Payments made to Vendors

A All payments are made via ACH deposits

A Vendors must complete the EFT Vendor Payment Enroliment
Form for banking information

A All invoices will be paid within terms of contract

A All inquires regarding payment status should contact

202/962-2220 (A/P Hotline) or send email to
ACCTPAY @wmata.com

forward
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Vendor Guidelines for Submitting
Invoice Payment

Vendor Changes

A Vendor name change, please contact Phillip Barrett Jr, Vendc
Relations @ 202/962408

A IRS WO form needs to be updated after name change for
1099Misc Reporting purpose, please call 202/96108

A All changes to the remib address, contact person, and
banking information, please contact Accounts Payable Hotline
@ 202/9622220 or send email to ACCTPAY @wmata.com

A For other inquiries related to invoices call or email Randy
Judkins @ 202/962223 or rjudkins@wmata.com

forward
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Disadvantaged Business Enterprise Program

Nudqguhdv ne VIP@g&mCTr CAD

Policy

Program Overview
Definitions

Certification Procedures

cC: C: C:. C:
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Disadvantaged Business Enterprise Program

Policy

As per UDOT Federal Guidelines 49 CFR Part 28utherity assigns DBE
participation goals on a contratiy-contract basis on federally funded
construction contracts having a total dollar value greater than $500,000 and
on nonconstruction procurements (i.e., contracts for services, supplies and
equipment) having a total value greater than $100,000.

¢CKS ! dziK2NAGEéQa 5.9 321 f YIBBE&S al
joint venture partners, subcontractors or suppliers of goods and services of
any kind or nature, provided that the DBE performs the tasks awarded when
the contract is executed. DBE firms may also participate as prime
contractors.

forward
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Disadvantaged Business Enterprise Program

Program OverviewDefinitions

fDBE"meansa for-profit small businessconcernthat is at least 51%
ownedand controlled by one or more individualswho are both socially
and economicallydisadvantagedor, in the caseof a corporation, in
which51 percentof the stockis ownedby one or more individuals and
whose managementand daily businessoperations are controlled by
one or more of the sociallyand economicallydisadvantagedndividuals

who own it.

forward
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Disadvantaged Business Enterprise Program

Program OverviewDefinitions

& { 2 O and tE€oBomically DisadvantagedL Y R A @ inéadgl-anyé
Individualwho is a citizen (or lawfully admitted permanentresident)
of the United Statesandwho is:

AsianrPacificAmerican

BlackAmerican

HispanicAmerican

Native American

SubContinentAsian

Woman

Any additional groups whose members are designated as
socially and economically disadvantaged by the SBA, at
such time as the SBA designation becomes effective.

e et en-i anti ent autiy ant

\'/|forward
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Disadvantaged Business Enterprise Program

U Initial Certification

U Online access (www.wmata.com)
X Minimum 9Gdayprocess
X Reviewand analyze
x Additionaldocuments needed, if applicable
X Scheduleon-site visit
AEvaluation completed
ARecommendations to the voting members

forward
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Disadvantaged Business Enterprise Program

Reciprocity Overview

U Modified Certification Reciprocity PrograMCRP)
Regional Streamlined Certificati®nocessing

X Minimum 30 day process

x Commonwealth of Virginia, Department of Minority
Business Enterprise

x District Department of Transportation

x Maryland Department of Transportation

X Metropolitan Washington Airports Authority

a betterride foryou




Disadvantaged Business Enterprise

Name

Debra FarrabDyke

Tammy Paig&terling

Nadir Jones

Teairra Swain

DBE Program Office

Responsibility

DBE Liaison

DBE Specialist

DBE Specialist

DBE Specialist

Phone

202/962-1168

202/9622409

202/9621854

202/9626057

Fax

202/9622038

202/9622038

202/9622038

202/962-2038

Program

e-mail

dfarrardyke@wmata.com
tpsterling@wmata.com

najones@wmata.com

tswain@wmata.com

forward
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Small Business & Local Preference Program

Procurement Overview

V Metro meetsits O dza (I 2 Né&IfdEgEbds servicesand equipment

V Vendorsprovide items of satisfactoryquality and price within a timely
deliveryschedule

V Metro needsX the & NJAit8nk én time andat the right LINA O S €

V We procureapproximately$500 million in new purchasedo include200
contractsand 10,000 purchaseorders

V Metro is committed to all businessesto ensure that firms have an
opportunity to participatein the procurementprocess

forward
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Small Business & Local Preference Program

Program Overview

V a S i Npr@yeam is designed to enhance opportunities for small
businessesin the District of Columbia, State of Maryland and the
Commonwealth of Virginia (Manufacturers, Distributors, services,
suppliesconsultants)

V Adoptedbya S (i NRBafdin 2005

V The program providespreferenceto qualified smalland local businesses
on non-Federallyfunded (operating)purchasesinder $150,000 (simplified
acquisitionprocess)

/| forward
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Small Business & Local Preference Program

How To Qualify

V Enhancespotential contractingopportunitiesfor smallbusinesseocated
In the Districtof Columbiathe Stateof Marylandandthe Commonwealth

of Virginia
V Targets and gives preference to qualified small business in the
procurementof goodsand serviceswhen - $150,000 or less(simplified

acquisitionprocess)
C Qualifyasasmallbusiness U.S SmallBusinesgAdministration
C Have a place of businessincorporated in the District of Columbia,
Stateof Marylandor the Commonwealtiof Virginia

C Selfcertify your businessby signing, notarizing and returning the
a5 S Of loMISINTI2AyF afidakiti Ay ays
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Small Business & Local Preference Program

Supplier Registration System

u Go to: www.wmata.com

V{StSOGl d.dzaAySaa oA0K aSiNRE 2y i

V/IEAO]T at N2POdzZNBYSYU YR [/ 2YUNY OUAY

V First, print off the list of Material Category Codes which you will use during
the registration

V Next, print and read the New Vendor Registration Manual
VhyOS &2dz KIS 3IFGKSNBR ff GKS I L.
WSIAAUNI 0A2YE YR T2 f-8appracksS Ay & i
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Small Business & Local Preference Program

Small Business & Local Preference Program
U Go to: www.wmata.com

V{StSOG da.dzaAySaa 6A0K aSiNBe 2y
V Click Vendor Forms on the left hand side of the screen

ViINAYOG a5SOEFNFGAZ2Y 2F [/ SNIUATFAOL GA
V Complete Form with same Material Category Codes you entered into VRS

V Mail notarized original to Coordinator, Small Business & Local Preference
Program

forward
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Supplier Registration System

Supplier Registration Instructions

There are eight steps. An asterisk (*) indicates a required field. All
NBIljdzZANBR FAStRA Ydzald 0S O2YLX} Si

Step 1 of 8 (Preliminary Information)

Step 2 of 8 (User Account Setup)

Step 3 of 8 (Primary Address)

Step 4 of 8 (Other Account Address for Invoices)

Step 5 of 8 (Address Contacts)

Step 6 of 8 (Taxpayer ID, Principal Place of Business, W9, Reps and
Certs Insurance Certificates)

Step 7 of 8 (Categorization Information)

Step 8 of 8 (Terms and conditions)

forward
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Supplier Registration System

Step 1 of 8: Preliminary Information

Under Business with Metro, click on the Procurement and Solicitation
[ AY]1 ® 6b20SY . ST2NB Sy idSNM
list of material category codes for codes appropriate to your
company.)

/| Tt A01 2y GxSYR2NJ wSIAAUNY GA2YE |
This brings you to Step 1 of the supplier registration system.

Select whether you will be doing business with WMATA as a business
or individual.

In question number 2, click on selling goods and services.

[ fA01 GKS dabSEdé odzidz2y o
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/= Register Bidder - Windows Internet Explorer |

——, — —
@@ - |E| https: [ isupplier . wmata, comjpsp)supplier_1fSUPPLIERERP c/AIC_BIDDER_REGISTRATION. AUC_BIDDER_REGISTR.GEL?Foh ||‘1‘|| X | |Live Search

File Edit Miew Favorites Tools  Help

"i'}' oty [gRegister Bidder [_l @ - & @ 2 @F‘age M @

ORACLE

Favarites Main Menu > Manage E*.rent.svand Place Bids » Register Bidder

Bidder Registration
Step 1 of 8: Preliminary information.

These gquestions will determine the type of bidder you will hbecome.

* Required Field

1. Please select the type of bidder which best describes you.

(¥ Business
O Individual

2. \What type of bidding activities are you interested in?

) Buying goods/ Services
O Selling goods/ Services
® Both

. Next== | Cancel Registration

* Required Field




SUPPIHCT REyislalOrll SYysLCill
Step 2 of 8: User Account Sad

Type in Company Name exactly as it will be listed in all transactions with the
Authority.

User Information section:
(a) Enter the information for the contact person
(b) Create the permanent USER ID.

¢2 [ RR FY2GKSNJ dZASNE Of AO1 GKS af{l
additional designated individual will have the same access as the original
contact. All new contacts wanting to receive bid requests should include
their email address.)

] fA0] (GKS abSE(GEé¢ odzilGzy o
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r Bidder - Windows Internet Explorer

v |E] https: fisupplier.wmata, com/pspfsupplier _1/SUPPLIERERPciAUC_BIDDER _REGISTRATION.ALC_BIDDER _REGISTR.GEL¥Foh | |41r| | 4 | |Li\-'e Search

Wiew  Favoribes  Tools  Help

lgRegister Bidder l_l @ - Ed @ - @Page -

Main Menu > Manage Event.grand Place Bids > Reaqister Bidder

r Registration
2 of 8: User Account Setup

sating your user account here. Mote that you may register other users for your company in
o yourself. To create additional accounts for other users, click ™ Save and Add Another
zxpand the form. You may also provide instant messaging account infarmation (for real-
munication with others using the system), as well as preferred time zone and currency.

«l Field

¥y Name; ||

http:i! |
ormaton

ﬁl Delete

- Hame:

- Name:;

phone: Ext:

|
|
= |
il 1D: |
|
|
|

r 10 (Uzer's account login name.}
ontact Info {Optional)

Instant Messaging (IM) Information

2rvice: | il

e Bl e |
.




Supplier Registration System

Step 3 of & Primary Address

Address information for your main headquarters.

When complete click on next button




/= Register Bidder - Windows Internet Explorer |

@ - |ﬂ https: [ isupplier . wmata, comjpsp)supplier_1fSUPPLIERERP c/AIC_BIDDER_REGISTRATION. AUC_BIDDER_REGISTR.GEL?Foh ||‘1‘|| X | |Live Search

File Edit Miew Favorites Tools  Help

ﬁ oty ﬁRegister Bidder [_l @ - & @ 2 @F‘age M @

ORACLE

Favarites Main Menu > Manage Event.svand Place Bids » Reqister Bidder

Bidder Registration
Step 3 of 8: Primary Address

Flease provide a Primary Address for vour company. If your company has multiple site locations, the
Frimary Address would be the main headquarters.

* Required Field

Primary Address
Country: LsA @, United States

Address 1:

Address 2:

Address 3

City:
County:

|
|
|
|
|
State: %

Postal;

. ==Back || Mext == | | Cancel Registration




Supplier Registration System

Step 4 of 8 Other Account Address

If the invoice address is different from the primary address entered on the
previous screen the company should implement Step 4.

Whether the Invoice Address Box is checked or not click on next button.

Option- If the Invoice Address Box was checked use this screen to input the
Invoice address and designate a different contact person.

Whether the Invoice Address Box is checked or not click on next button.

forward

a betterride foryou




/~ Register Bidder - Windows Internet Explorer |

@ - |E| https: [ isupplier . wmata, comjpsp)supplier_1fSUPPLIERERP c/AIC_BIDDER_REGISTRATION. AUC_BIDDER_REGISTR.GEL?Foh ||‘1‘|| X | |Live Search

File Edit Miew Favorites Tools  Help

ﬁ oty [ﬂRegister Bidder [_l @ M @ M @F‘age M @

ORACLE

Favarites Main Menu > Manage E*.rent.svand Place Bids » Reqister Bidder

Bidder Registration
Step 4 of 8: Other Account Addresses

* Required Field

The Primary Address you have entered for ABC Company is:
G00 5th Street
Washington, District of Columbia 20001, United States

[fyou need to make corrections, click the Back hutton and edit your fields.

Other Account Addresses

Because you will be bidding an events as a seller of goods/senices, you must provide an
Invoice address.

Check hoxes helow to indicate addresses that are different from your Primary Address:

[ Invoice Address your company's accounts receivable department (for when you sell
goodsiservices).

. ==Back || Mext == | | Cancel Registration

* Required Field




Supplier Registration System

Step 5 of & Address Contacts

After adding additional contact names for different departments or locations,
click on the Next box.

forward
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/= Register Bidder - Windows Internet Explorer |

@ - |ﬂ https: [ isupplier . wmata, comjpsp)supplier_1fSUPPLIERERP c/AIC_BIDDER_REGISTRATION. AUC_BIDDER_REGISTR.GEL?Foh ||‘1‘|| X | |Live Search

File Edit Miew Favorites Tools  Help

ﬁ oty ﬁRegister Bidder [_l @ M @ M @F‘age M @

ORACLE

Favarites Main Menu > Manage Event.svand Place Bids » Reqister Bidder

Bidder Registration
Step 5 of 8: Address Contacts

Flease enter additional addresses as necessary. (This is required only if vour Primary Address is
not used for all address types.) Med, please designate each of your registered users to an
appropriate address category. If you're not sure which address category is the best match,
choose "Frimary Address”.

* Required Field

Company Contacts customize | Find | B | 2 First B g 0r0 O Last
User Hame Designate as Contact for

Phillip Barrett | Frimary Address v|

. ==<Back | Ned== | Cancel Registration |

* Required Field




Supplier Registration System

STEP 6 of 8Additional Classification Information

9y UiSN) 82dzNJ O2YL} yeQa ¢l ELI}&@SNI LRSYI
using your Social Security Number.

Enter the appropriate type of ownership .
Enter type of business and specify the year your company started.
OVUSNI 0dzaAySaa 2¢gySNXQRa& yIYS YR LI2a&aAa

O9YUGSNI AaLISOATAO VIEYS 2FXXXOD
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/= Register, Bidder, - Windows Internet Explorer |

@ - |E| https: [ isupplier . wmata, comjpsp)supplier_1fSUPPLIERERP c/AIC_BIDDER_REGISTRATION. AUC_BIDDER_REGISTR.GEL?Foh ||‘1‘|| X | |Live Search

File Edit Miew Favorites Tools  Help

ﬁ oty [ﬂRegister Bidder [_l @ M @ M @F‘age M @

Favarites Main Menu > Manage E*.rent.svand Place Bids » Reqister Bidder

Bidder Registration
Step 6 of 8: Additional Classification Information

Flease fill out the following information. This information allows us to more accurately tailor the
Sourcing process with your business.

* Required Field
Standard ID Numbers Customize | Bl First

Identification Type I Humber

1 *Tax [dentification Mumber

*1. Indicate the type of Ownership of your business. 'EI
2. Please indicate your type of business. 'EI
*3. Please specify the year your company started. L
*4. Please specify the First WMame, Last Mame, and (2
Faosition ofthe business owner.

*8. Please specify the First Mame, Last Nmae, and L
Authorized Signator's Capacity for any company

authorized signataries.

*G. Please specify the First Mame and Last Mame L



Supplier Registration System
STEP60of8 RRAUAZYIE [/t a8aATFTAOFGAZ2Y
Explain your experience in current business.

A company should complete the First Article of Inspection (FAI) as it pertains to y
business.

Attach Commercial Liability Insurance Certificate, if required.
Enter appropriate additional categories as it applies to your business.

Attach any appropriate WMATA issued affidavits or certifications (DBE, Small Loc
Business or Womaawned enterprise).

Attach signed WMATA representations and certifications. These documents may
F2dzy R Fd GKS +*SYR2NX. dzaiAySaa C2NXa
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/= Register, Bidder, - Windows Internet Explorer |

@ - |E| https: [ isupplier . wmata, comjpsp)supplier_1fSUPPLIERERP c/AIC_BIDDER_REGISTRATION. AUC_BIDDER_REGISTR.GEL?Foh ||‘1‘|| X | |Live Search

File Edit Miew Favorites Tools  Help

ﬁ oty [ﬂRegister Bidder [_l @ M @ M @F‘age M @

Favarites Main Menu > Manage E*.rent.svand Place Bids » Reqister Bidder

*¥.Years in Business: Vendors must speak to (2
their experience of providing materials or senvices
associated with their company. Please indicate
the number of years in business

g. Does your business have to complete the First 'El
Article Inspection (FAI) process? Thisis a
complete, independent and document physical
and functional inspection process to verify that
prescribed production methods have produced a
fully conforming item as specified.

*0. Please attach proof of Commercial General Bl ﬁ
Liahility insurance.

*10. Please indicate any additional Vendor 'El
categorizations that apply to your business.

11. Ifyou selected any of the special vendar B ﬁ
categorizations, please attach your Affidavit of Self-
Cenrification or WMATA-Issued Cerification.

*12. Please attach your completed, signed WWATA Bl ﬁ
Representations and Cerifications Document.

VAT Information

Country Description VAT IDa Home Country

1 @, O




Supplier Registration System

Step70f&/ [ GSTA2NAT FdGA2y 2F 2al ¢! Q4

[ SEtSOUAZ2Y 2F 2alc¢! Qa al dSNARFET [/ F0S32
which your company provides.

At least one material category code is required to complete your registration. You
encouraged to review and select all of the codes that match the capabilities of yo
company.

Click on Next button.

forward
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/" Register Bidder - Windows Internet Explorer

@ - |a hktps: | fsupplier wmata, cornypspsupplier _1¢#SUPPLIERJERP/cfAlUC_BIDDER_REGISTRATION.AUC_BIDDER _REGISTR.GEL?Foh ¥ | |‘_1~| |E] |Live Search

File Edit Miew Favorites Tools  Help

ﬁ oty gRegister Bidder [_l @ M @ M F'age M {Q‘
ORACLE

Favarites Main Menu > Manage Event.svand Place Bids » Reqister Bidder

Bidder Registration
Step 7 of 8: Categorization Information

You have the option to select one or more categories that best describre your organization’s bidding
interests. Selecting specific categories may qualify you to receive notifications for future events that
match your interests. There is no obligation to check any boxes, but doing so could result in more
invitations to bid on events. By selecting no categories, vou remain eligible to participate in all public
events posted on this website.
* Required Field

For best performance, please pause briefly after checking each selection box.

Check all Uncheck all

CategorizationTree
=

(& Sell Categories

- Iy AD1000 - ABRASIVES
- [] g AD2000 - ALARMS, BELLS, SIRENS
- CJ gy AD3000 - APPLIANCES
- [ gy AD4D00 - AUTOS AND PARTS
- Oy BO1000 - BAGS, ALL TYPES
- [] g B02000 - BAR CODE EQUIPMENT
- O B03000 - BATTERIES
- [] g B04000 - BEARINGS
- [J &y BO5000 - BOTTLES, CONTAINERS
- [ g BOGOOO - BOXES
- ] gy BOT000 - BUILDING MATERIALS

""" [l B0S000 - BUS PARTS




Supplier Registration System

Step 8 of & Terms and Conditions

The final step to Supplier Registration.

Click on the box:

aL F3INBS (2 0S 02dzyR o0& UKS TF2tft28AY
Click on the Finish button.

Upon successful completion of your registration you will be sent a user id and

password. The user id and password should be useddntex the system to setip
your own new password.

If further assistance is needed, contact the Vendor Relations Representative
at: pbarrettjr@wmata.com or 202/962292.
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/= Register Bidder - Windows Internet Explorer |

6@ - |E| https: [ isupplier . wmata, comjpsp)supplier_1fSUPPLIERERP c/AIC_BIDDER_REGISTRATION. AUC_BIDDER_REGISTR.GEL?Foh ||‘1‘|| X | |Live Search

File Edit Miew Favorites Tools  Help

"i'}' oty [ﬂRegister Bidder [_l @ M @ M @F‘age M @

ORACLE

Favarites Main Menu > Manage E*.rentsvand Place Bids » Register Bidder

Bidder Registration
Step 8 of 8: Terms and Conditions

Make sure you read the terms and conditions fully befare continuing.

* Required Field

| agree to be bound by the following Terms and Conditions:

1. The services provided though this Website and the use of the Website are governed by 1@
these Terms and Conditions. By accessing orusing the services or the website or by
registering as either a buyer ar a seller, you agree that (1) you have read and familiarized
yourself with the Terms and Conditions, (2) vou understand the Terms and Conditions, and =
(3) you are bound by the Terms and Conditions in your use of the services or the Wehsite.
The Terms and Conditions, together with any additional terms and conditions specificto a
particular event, constitute the entire agreement and supersede and replace any and all prior
agreements between the paries regarding such subject matter.

2. Registration and Eligibility. The services and the wehsite are only available to persons
with the legal capacity to enter into this agreement. This arganization may, at it's sole and
absolute discretion, refuse to accept a person’s (or entity's) registration and may at any time 1w

| =< Back | ' Finish | | Cancel Registration |

* Required Field
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Washington Metropolitan Area Transit Authority m Washington, D.C.

Vendor Orientation
aSUNRQA al Ay
8201 Ardwick Ardmore
Hyattsville, MD 20785




Washington Metropolitan Area Transit

Authority

By the numbers 80 000
1500 INumberof Parts in Stock ‘

160.000 268,000 |

# of assets owned and managed

Number of Monthly Work Orders

088

Number of Escalators Maintained

l 06 Number of individual  garages, stations, depots within the Authority

Miles of track maintained by Metro i
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The abllity of the Washington Metro Transit Authority to continue to operate safe and
efficiently is directly related to its ability to receive equipment, capital spares, and
maintenance items in a timely manner.




Safety at MISF



