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It’s the better
way to pay.

amount of the fare will be deducted 
from the balance at that time. If you 
subsequently cancel the trip, the fare 
will be automatically refunded to your 
account immediately.

6. Select View Transactions and then 
enter a date range to display a 
description of your transactions. 
Please note that the balance refl ects 
trips that have been booked but not 
yet taken. Also, keep in mind that 
the transaction date is the date you 
booked the trip. To view booked trips 
that have been cancelled, select the 
“Display all transactions” checkbox.

7. Select Add Value to add value to 
your EZ-Pay account using your 
Visa, MasterCard, American Express 
or Discover card. Enter the value 
you want to add, your credit card 
information and billing address. 
Once you complete the purchase, the 
value will appear immediately in your 
transactions list.

8. When you are fi nished adding value to 
your EZ-Pay account or reviewing your 
account balance and transactions, click 
Log Out.



EZ-Pay is a better way to pay.
MetroAccess now makes it easier than 
ever to pay your fare. With EZ-Pay and 
your credit/debit card, you can prepay 
your MetroAccess fare by phone or the 
Internet. You can also review your trip 
history online, and any free trips that you 
receive will be credited to your account 
electronically. You’ll never have to carry 
postcards or pay with cash or tokens 
again. You can still pay with cash, but 
with the convenience and security of 
EZ-Pay, why would you want to? Simply 
prepay with EZ-Pay, then show your 
MetroAccess photo ID to the driver when 
you board the vehicle.

We hope you use and enjoy EZ-Pay. It’s 
one of many ways we’re working to make 
MetroAccess a better service for you.

A better way to manage your account.
With EZ-Pay, you can add money to 
your account whenever you want and 
keep track of the balance on your 
account. MetroAccess customer service 
representatives can also provide you with 
account information when you call to 
schedule a trip.

EZ-Pay works with your 
SmartBenefits®, too.
If you receive a transit benefit through 
your employer and your employer 
participates in SmartBenefits®, you can 
now direct your monthly transit benefit 

to MetroAccess. At the beginning of each 
month, you can call or login to your 
EZ-Pay account to review your balance 
and transaction history. To participate 
in SmartBenefits®, you must have a 
registered SmarTrip® card and you must be 
enrolled in your employer’s SmartBenefits® 
program. For more information, call 
202-962-1326 and select option 3.

How to use your MetroAccess 
EZ-Pay account:
By phone:

1.	 Call MetroAccess at 301-562-5360, 
select option 6, then option 4 for your 
EZ-Pay account.

2.	 You will be forwarded to the EZ-Pay 
system where you will be prompted to 
log in. Your login information is the 
same as the InstantAccess system.

•	 Enter your MetroAccess customer ID, 
followed by the # key.

•	 Enter your MetroAccess password 
followed by the # key. Your default 
password is your eight-digit date 
of birth.

3.	 Once your login is confirmed, 
the system will announce your 
MetroAccess EZ-Pay account balance. 
Please note that the balance reflects 
trips booked but not yet taken. 
When you book a trip, the amount 
of the fare will be deducted from 
the balance at that time.  If you 
subsequently cancel the trip, the fare 

will be automatically refunded to your 
account immediately.

4.	 Press 1 or say “add value” to add value 
to your EZ-Pay account using your 
Visa, MasterCard, American Express or 
Discover card.

5.	 Press 2 or say “balance” to hear your 
EZ-Pay account balance again.

6.	 Press 0 or say “customer service” to 
return to the MetroAccess Call Center.

By Internet:

1.	 Go to MetroOpensDoors.com, scroll 
over Accessibility on the top menu bar 
and then click on MetroAccess. 
Or type this URL into your web 
browser: http://www.wmata.com/
accessibility/metroaccess_service/.

2.	 Select the link at the bottom of the 
page to log in to Your MetroAccess 
EZ-Pay Account.

3.	 Your login information is the same 
as the InstantAccess system. Your 
login is your MetroAccess customer ID 
number. Your default password is your 
eight-digit date of birth.

4.	 Once you’ve successfully logged in, 
select from the following options: 
View Balance, View Transactions, 
Add Value or Log Out.

5.	 Select View Balance to display the 
current balance on your account. 
Please note that the balance reflects 
trips that have been booked but not 
yet taken. When you book a trip, the 


