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Online Ridership Data Portal

Note: All percentage changes in this document represent year-over-year changes in ridership, compared to the same time,
location, and day type two years ago - to compare back to pre-pandemic ridership data. For more details, see How to Use
and Interpret Metro Ridership Data

Bus ridership shown here is from Metro’s automatic passenger counters, in both current and baseline months. Rail and
parking ridership is from the farebox system.
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https://www.wmata.com/initiatives/ridership-portal/index.cfm#main-content
https://www.wmata.com/initiatives/ridership-portal/upload/How-To-Use-Data-and-Technical-Notes-2020-07-17.pdf

Parking data corrected in April 2022

Overall Ridership in September

Ridership continued its gradual recovery

on both bus and rail
« Gains in ridership around Labor Day Rail  Weekday 799
Saturday -“47%
Rail Sunday -43%

Bus Weekday

« At 28% of pre-pandemic levels on weekdays,
Saturday

over 50% on weekends
Sunday

Bus Parking Weekday

« At 58% of pre-pandemic levels on weekdays,
around 75% on weekends

Parking

-41%
-27%
-23%
-84%

-100% -80% -60% -409% -20% 0%

« Usage at 16% of pre-pandemic levels
September 2021
Averages Weekday Saturday Sunday

Bus (APC)

Washington Metropolitan Area Transit Authority

186,000 141,000 102,000
236,000 149,000 120,000
7,000
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Ridership Steadily Increasing Since February

Metrobus
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=== Weekly Average
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Metrorail Ridership

» Ridership at 28% of pre-pandemic
levels on weekdays

» Ridership on weekends over 50% of
pre-pandemic levels

= Notes:

Four stations on the Green and
Yellow Lines north of Fort Totten
reopened in early September 2021

o Changes shown at right are for days
the stations were open

Shady Grove and Rockville closed for
repairs from mid-September until
early December 2021. Ridership at
Twinbrook impacted by shuttle bus
operations.

Washington Metropolitan Area Transit A@arity
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Change in rail ridership,
average weekday
September 2021 vs. 2019
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Metrobus Ridership

» Ridership at 54% of pre-pandemic
levels on weekdays

= Stronger retention on weekends -
around 73% of pre-pandemic levels

= Notes:

Frequent Service Network began September
5, 2021. Service expanded to 12-minute and
20-minute frequencies, 7 days/week, 7:00-
9:00pm on many bus lines.

In September 2021, bus service levels
around 93% of pre-COVID levels on
weekdays, 110-125% on weekends
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Parking data corrected in April 2022

Metro Parking

Transactions
= Parking transactions significantly
below pre-pandemic levels o
= Most stations are at 15-20% h
recovered
= Notes:
* Four stations on the Green and
Yellow Lines north of Fort Totten
reopened in early September 2021
» Shady Grove and Rockville closed PaidAPaerrggg J\;:g;;gtions,
for repairs from mid-September v A
until early December 2021. Parking Swg
at Twinbrook impacted. 00% =00 S
o Changes shown at right are for days | N o o
the stations were open
W?
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Ridership Reduced from SmartBenefits, Stored Value

Trips per Weekday

Mode Fare Instrument Type 0K 50K 100K 150K 200K 250K 300K 350K 400K
Passes 0%
Students -60%
Bus Stored Value -61 Vffr—)
Fare Evasion (bus) -3%0)
SmartBenefits 8%
B September 2019
Passes -6 30
Students @—0 B September 2021
Cash (bus) -43%
0K 50K 100K 150K 200K 250K 300K 350K 400K
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Ridership Reduced from Frequent Customers

Change in Monthly Ridership from SmarTrip Cards Using....
Mostly Bus Mostly Rail

5M

4M

3M

Trips (monthly total)

2M

Frequent (30+ trips/month)

Frequent (30+ trips/month)

Infrequent (9-29)

Occasional (3-8)

Infrequent (9-29)

™

Rare (1-2 trips/month)

Occasional (3-8)

OM Rare (1-2 trips/month)

Not shown: cards using both bus and rail at similar levels

Sept. 2019 Sept. 2021 Sept. 2019

Washington Metropolitan Area Transit Authority

Sept. 2021

Decreases in frequent
customer segments are
from both customers not
riding at all, and changing
to lower frequency
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